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MNPABUIA ANCTAHUMOHHOIO BAHKOBCKOIO OBC/TYXKNBAHUA ®UIUYECKUX TULL, B OO0 «baHK
PayHa» (Pepakuma 16)

1. OBWME NONOXEHUA

1.1. MNpasuna onpeaenaoT NOPALOK:

1.1.1. 3aknto4eHuna [lorosopa A60;

1.1.2. aucTaHUMOHHOrO 6aHKoBCKOro obcny:KmBaHua KaveHTa, B TOM uucne npepoctasneHns baHKom
KnneHTy Komnsekca ycayr no pacyeTHO-KaccoBoMy 06CNyKMBAHMUIO € Ucnonb3oBaHMem Cuctemol 460;

1.1.3.06meHa mexgy baHKkom M KaveHTOM B 31EKTPOHHOM BUAE AOOKYMEHTaMM U UHbopMauumei,
TpeboBaHWe 0 NpeacTaBieHUN (HanpaBAeHWM) KOTOPbIX NPesyCMOTPEHO HOPMATUBHbLIMU AOKYMEHTamMu baHKa
Poccuu;

1.1.4. onpeneneHuna cnocoboB nepesayn U pernaMmeHToB npuema (nepepaym) 4OKYMeHToB U MHGopMaumu,
OCYLLECTBNIEHUS  KOHTPONSA LENOCTHOCTU W MONHOTbl  3/IEKTPOHHOTO COObLLEHNs, OTBETCTBEHHOCTb 33
[OCTOBEPHOCTb MHPOPMALMUK, a TaKKe NOoAJMHHOCTb M, NOPAAOK HanpaBAEHUA 3JEKTPOHHOIO COObLLEeHUA O
NPUHATUKN (HENPUHATUK) ¢ MHOPMaLMel 06 oTnpaBUTeNE U O NOAyYaTeNEe INEKTPOHHOrO CoobLLEHMA, AaTe ero
OTNPaB/EHUA U AATe ero NPUHATUA (HENPUHATMA), NPUUMHE OTKa3a B NPUHATUM;

1.1.5. npekpaweHua goctyna Knnenta k Cucteme A160.

1.2. MpaBuna ABAAIOTCA HEOTbEMIEMOM 4YacTblo YC/I0BMI KOMMNEKCHOro 6aHKOBCKOro obcnyusaHuA
dusnueckmx nmy, 8 000 «baHK PayHa».

1.3. B pamkax Cuctembl 6O KnmMeHTy npefocTaBaseTca BO3MOXKHOCTb COBEPLUATb BaHKOBCKME onepauum 1
CAeNKKU, NpeayCMOTPeHHble TeXHUYEeCKUMU BO3MOXKHOCTAMKU Cuctembl ABO Ha MOMEHT COBepLUEeHUA TaKuX
onepaumMii M CLENOK, U He MNpoTUBOpevalme 3aKoHogzaTenbcTBy Poccuiickoit Pepepaumn (panee — PO),
HOPMaTMBHbIM aKTam baHka Poccum.

1.4. TeKcT YcnoBUiIA KOMMNNEKCHOTO 6aHKOBCKOro 06cnyKuBaHua pusnyeckux aunu, u NMpasun, a Takxke Tapudsl
pasmeluatoTcs (packpbiBatoTcA) baHKkom Ha CaiiTe BaHKa M B mecTax obcny:xuBaHusa KnmeHToB B OTaeneHuUsx
BaHKa. Mo 3anpocy KnaveHTa TEKCT yKa3aHHbIX B HACTOALLEM MYyHKTE LLOKYMEHTOB Ha ByMarKHOM HOCUTEsIE MOXKET
6bITb BblAaH KnneHTy, otnpasneH nocpeactsom Cuctembl B0 MM B 31€KTPOHHOM BMAE Ha afpec 3/1eKTPOHHOM
NnouyTbl, YKa3aHHbIM B 3anpoce.

1.5. Bce MpunoxkeHua K Mpasuaam ABAAKOTCA UX HEOTbEMIEMON YacTbio.

1.6. Ucnonb3oBaHue 3/1 He M3MeHAET YCTAaHOBNEHHbIX 3aKOHOAaTeNbCTBOM P® 1 apyrumu gorosopamm npas
1 obsasaHHOCTen baHKa 1 KaneHTa, coaepkaHua pacyeTHbIX LOKYMEHTOB M NPaBW/ 3aM0NHEHUSA UX PEKBU3UTOB.

1.7. 3a npepgoctasneHve [OUCTaHUMOHHOrO 6aHKOBCKOro ob6cnyxuBaHuMA bBaHk B3MmaeT ¢ KaueHta
KOMWCCMOHHOE BO3HarpaxKaeHue, onpeaensiemoe B COOTBETCTBMM C yTBEPXKAEHHbIMU B BaHKke Tapudamu.

2. TEPMWUHbI U ONPEAENEHUA

2.1. AyteHTuduKauma — npoueaypa MNOATBEPNKAEHUS NAMYHOCTM KaveHTa B nopagKke w  cayyasx,
yCTaHOB/IeHHbIX [paBunamm.

2.2. baHK — O6uecTBO C orpaHMYEeHHOW OTBETCTBEHHOCTbi «baHKk PayHa» (OMPH 1027700140753, UHH
7712002554, opuandeckuii agpec: 121609, r. Mocksa, PybneBckoe wocce, 28, reHepasbHan /MLEH3MA Ha
ocywecTBneHne 6aHKOBCKMX onepauuit Ne 2506 ot 14.11.2012 ropa), BkAtovaa [onoBHOW oduc baHKa u ero
BHYTPEHHWE CTPYKTYpHble noapasaeneHns (AonoaHuTeNbHble oduUChl).

2.3. baHKoBCKasn KapTa — KapTa 1C, smuTnpoBaHHas baHKom, npeaHa3HaYeHHas 415 COBEPLUEHMA onepaunia
ee [lepkatesniem, pacyeTbl MO KOTOPbIM OCYLLLECTBAAIOTCA 3a CYET AeHEeXHbIX cpeacTB KnmeHTa, pasmeLleHHbIX Ha
ero KapToyHom cyeTe, B pasmepe M Ha YCN0BUAX, NPeayCMOTPeHHbIX [loroBopomM Ha BbINyCK U 06CAyKMBaHWE
BaHKOBCKMX KapT.

2.4. besonacHoCTb MHpOpMaUUM — COCTOAHME MHPOpMaLMM, WUHODOPMALMOHHBIX PEecypcos U
MHOOPMALMOHHBIX CUCTEM, MPU KOTOPOM C Tpebyemoi BepoATHOCTbIO obecrneumBaeTca 3almTa MHGOpPMaLUK
(BQHHbIX) OT yTEUKM, XWULWEHWA, YyTPaTbl, HECAHKLUMOHMPOBAHHOIO YHUUTOXEHUA, UCKaXKeHuA, moaubuKauum
(nopaenkn), KonupoBaHWa, 6NOKMPOBAHMA U T.M., COCTOAHUE 3aLUMULLEHHOCTM MHPOPMaLMK, obpabaTbiBaemoi
CpeAcTBaMU BbIYUCAUTENBHON TEXHUKM WM aBTOMATU3UPOBAHHOW CUCTEMBI, OT BHYTPEHHUX UAW BHELLUHUX YFPO3.

2.5. TK P® — IpaxkaaHcKnin kogekc Poccuinckont Peaepaumm.

2.6. Oep:KaTtenb KapTbl ([epKaTtenb) — AMUO, HAa MMA KOTOPOro Bbinyw,eHa baHKOBCKan KapTa B pamkax
Jorosopa Ha BbINycK 1 06cnykmnBaHne baHKOBCKMX KapT.

2.7. DuctaHuMOHHOe 6aHKoBcKoe o6cnyxuBaHue (AB0) — npegoctasneHne baHkom KaveHty c
ncnonbsosBaHMem KaHanos 4oCTyna BO3MOXKHOCTEN:

- nepegaun baHky 3[, npegoctaBasoWwMX NpaBo baHKy npoBoauTb GaHKOBCKME onepauuun, B TOM yucae
nyTem CcoCTaBNEHUNA OT UMeHM KnneHTa pacyeTHbIX OKYMEHTOB;
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- 3aK/oveHnsA/pacTopskeHna caenku (gorosopa) nytem Hanpasaenua D[, asasAwowerocs opepToin Ha
3aK/Il0ueHne/pactopxeHne caenkun (aorosopa) mbo akuentom odepTbl baHKa, B ciyyasnx, NpPegycMOTPEHHbIX
gorosopom mexay baHkom n Knnentom, B Tom yncne, lNpasunamu;

- nepeaaun baHky /[, ana nposeaeHna NMHPpopmauMoHHbIX onepaumii M nepegayun baHKky MHGOpPMaLMOHHbIX
COODOLEHMI, A TaKKe AN USMEHEHUI YCNOBUI AOFOBOPOB, 3aK/IOUYEHHbIX Mexay BaHkom n KnveHTom, B ciyyasy,
npeaycMOTPEHHbIX A40rOBOpamM (cornaweHnammn) mexkay baHkom n KnveHtom;

- nonyyeHua KnueHtom oT baHKa 3/, B TOM uuc/ne CBA3AHHbIX C peasm3aumen BbleyKasaHHbIX
BO3MOXKHOCTEW A/1a KnveHTa npu ucnonb3oBaHuu KaHana gocryna;

- ANCTAHUMOHHOTO MHPOPMALMOHHOIO 06CNyKMBaHMA NO NpeaocTaBaeHno KnneHty nHbopmaumm no ero
Cuetam, BKAOYAA MHOOPMALMIO O MNPOBEAEHHbIX onepauuax no Takum CyeTam AO6bIMM  cnocobamu,
gonyckaembimu Mpasunamu.

2.8. foroBop 6aHKOBCKOro BK/laAa — [l0r0OBOP NPUCOeaUHEHUs, 3aKntoyaemblit B pamkax YKBOD1 mexay
BaHKOM M KnneHTOM nocpeacTBOM NPUHATUA (aKkLenTa) bBaHKom 3aaBneHusA GU3MYECcKoro Anua Ha oTKpbITHe CyeTa
Mo BK/1ady, a TakKe BHeceHus/nepeuncneHmns KnmeHtom cymmbl BKAaga Ha CHeT no BKaagy.

2.9. foroBop 6aHKOBCKOro cyeta — A0roBOP MPUCOEAMHEHMUA, 3aKao4aeMbli B pamkax YKBOD/T mexay
BaHKOM M KnueHTOmM nocpeAcTBOM MpUHATUA (aKuenta) BaHKom 3anaBneHMA GU3MYECKOro /MLa Ha OTKpPbITUE
TeKkyuwiero cyerta.

2.10. Aorosop ABO — porosop npucoeguHeHus K MNpasunam, 3akaovaembit B pamkax YKBO®/1 mexay
BaHkOoM © KaveHTom nocpenctBom nNpuHATMA (akuenTa) BaHkom 3asBneHua KaneHTa Ha npuHATHE
(npucoegmHeHune K HUM) YKBEO®/1 — B OoTHOLWEHUU KAMeHTOB, KoTopble No cocTtosHWio Ha 17.08.2020 roga He
MMeIT AEeNCTBYIOLLEro A0roBOpa KOMMIEKCHOro 6aHKOBCKOro 0b6CayKMBaHUA, 3aKkAo4eHHoro ¢ baHkom, nam ¢
MOMEHTa NpUHATMA (aKuenTa) BaHKOM 3asABNAEHUA — B OTHOWEHWWM KNMEHTOB, KOTOpble MO COCTOAHUIO Ha
17.08.2020 roaa meroT AEeNCTBYIOWMA AOrOBOP KOMMIEKCHOrO 6aHKOBCKOIO 0OC/AYKMBAHWA, 3aK/IOYEHHDbIN C
BaHKom, nan nytem peructpaumm B Cucteme B0 KnveHTa, 4OCTOBEPHOCTb CBEAEHMI O KOTOPOM YCTAaHOBEHA U
noaresepKaeHa ¢ ucnoabsosaHmem EBC.

2.11. foroBop Ha BbIMYCK U 06CcNy>KMBaHMe BAaHKOBCKMX KapT — AOrOBOP NPUCOEANHEHUS, 3aK/Il04aeMblli B
pamkax YKBEO®/T mexay baHKkom n KnmeHTom nocpencTBom NpUHATUA (aKuenTa) bBaHKom 3asB/IeHMA Ha OTKpbITUE
KapToyHoro cyeTa n npegocTaBieHne BaHKOBCKOM KapTbl.

2.12. foroBop noTpebuUTenbCKOro KpeamuTa — 40roBop, 3ak/ao4aemMblit B pamKkax YKBO®/1 mexay baHkom 1
KnveHToM nocpeactBom nNpuHATMA (akuenta) KAMEHTOM WHAMBUAYaNbHbIX YCNOBUA WM OBWMUX YCNOBUIA
noTpebuTenbckoro KpeauToBaHma baHka.

2.13. lOKyMeHTbl Ba/JIlOTHONO KOHTPOAA — JOKYMEHTbl U MHGOOPMALMA, CBA3AHHble C MNpoBeAeHUEem
Ba/IOTHbIX ONepauuii, NOPAAOK U CPOKU NPeAOCTaBAEHUA KOTOPbIX YCTaHOB/IEHbl HOPMATUBHbIMU aKTamn baHka
Poccun n 3akoHopaTenbcteom PP,

2.14. EpmnHan 6uometpuyeckan cuctema (EBC) - eanHas MHGOPMALMOHHAA cUCTEMA NEPCOHANbHBIX AAHHbIX,
obecneymBatoLan 0b6paboTKy, BKAOYan c6op u XpaHeHne BUOMETPUYECKUX NEPCOHANBbHbIX AaHHbIX, UX MPOBEPKY
M nepegavy uMHbopmaLMM O CTENEHUM WMX COOTBETCTBMA MPeAoCTaB/eHHbIM HUOMETPUYECKMM MEPCOHAIbHbIM
AaHHbIM GM3MYEeCcKOoro nua.

2.15. 3awmTa MHPOpMaLMMU — KOMIJIEKC OPraHM3aLUMOHHO-TEXHUYECKMX MEPONPUATUIN, NPOBOAMMbIX C
Luenblo nNpefoTBpaLLEeHUA YTEUKM, XULWEeHUA, yTpaTbl, HECAHKUUMOHWPOBAHHOTO YHUUYTOMXKEHWUA, U3MEHeHUs,
Mmoandukaumm (noanenku), HeCAaHKLMOHMPOBAHHOIO KONMPOBaHWUA, 610KMPOBaHUA HPOPMaL MK,

2.16. 3asaBneHue — 3anaBaeHne o 3aknueHnn dorosopa ABO, dpopma KoToporo npmseseHa B MpuaoxKeHnn
Ne 1 K Mpasunam.

2.17. Upentndmkauma B Cucreme AOBO (MaeHTUPMKALMA) — YyCTaHOB/IEHME MPABUIbHOCTM BBOAA M
nog/AMHHOCTK JlorMHa, BBeAeHHoro KnveHTom npu Bxoge B Cuctemy AB0, a B cnyyae MobuabHOTro NnpuaoxKeHus,
npu mcnonb3osBaHun Knumentom MUH-koga unam CneumanbHoro nopagka UaeHtudukauuun/AyteHtudmukaumm —
ycTaHoBNeHWe npaBunbHocTM BBOoAa [MMH-koga w  ycnewHoro npoxoxaeHuna CneunanbHOro nopsagaka
NaeHTndukaummn/AyteHTupunKaumm.

2.18. UHdopmaumnoHHaA onepauma — npegocraBaeHne baHkom KaneHty nHpopmaumm:

- 0 COCTOAHWUM U Ucnonb3oBaHuK Cyeta KnneHTa, B TOM uncie o6 ocTaTkax AeHEXHbIX cpeacTs Ha CueTe,
nposeAeHHbIX onepaumax no Cuety;

- 0 MPOBEeAEHHbIX OnepaLmaAxX NN 3aKNIOYEHHbIX CAeNKaX B Cy4anX, MpeayCMOTPEHHbIX COOTBETCTBYIOLLMM
gorosopom mexay baHkom n Knnentom,

- UHOW MHbOpPMALLMK, CBA3AHHOWM C onepaumnamu, nposeaeHHbIMU KnveHTom B baHKe.

2.19. UHdopmaumoHHoe coobuieHne — cooblueHne (3asBneHne, yBegoOMNEHWEe, NOATBEPKAEHME U T.4.),
nepeaasaemoe CtopoHamu apyr apyry (Kamentom baHky nnm baHkom Knnenty) no Cucteme 160 B cOOTBETCTBMM
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C YCNOBUAMM, NPesycMOTPeHHbIMKU MpaBuaaMn U WHbIMMK 3aKAOYEHHbIMU Mexay CTopoHamu [orosopamu
(cornaweHuamu).

2.20. KaHan poctyna — COBOKYMHOCTb MPOrPamMHbIX M/UAM TEXHUYECKUX cpeacTs, obecneuMBalowmx B
Cucteme B0 obmeH 3, mexay KnmeHtom n bBaHKom nocpencTBom cetn MIHTepHeT.

2.21. KapTouHblii cyeT — 6AHKOBCKUIA CYET, OTKPbIBaeMblIt KAMEHTY ANA OTparkeHWa no Hemy 6aHKOBCKMX
onepauuii, He CBA3AHHbIX C OCYLLECTBAEHUMEM NPEANPUHUMATENbCKON [EeATeNbHOCTU, COBEPLUEHHbIX C
ncnosib3oBaHMem bBaHKOBCKOM KapTbl WMAM €€ peKBM3WUTOB, a TaKXKe OCYLLeCTBAEHMA WHbIX oOnepauui,
COBEPLUAEMbIX B COOTBETCTBMM € [JOrOBOPOM Ha BbIMYCK M 06CAYKMBAaHUE BAHKOBCKMX KapT.

2.22. KnueHt — ¢u3Myeckoe MLO, KOTOpOe B LUeNsX, He CBA3aHHbIX C OCYLEeCTBJAEeHNeM
npeanpuHUMaTENbCKOW AEeATENbHOCTU, NPUCOEANHUNOCE B NOpAAKe, NPeayCMOoTpeHHoOM cTaTbent 428 TK PO, K
Mpasunam n YKBO®/1.

2.23. KnoueBana MHpopmauua — BMmecTe Mam no otgenoHoctu: SlornH, Maponb, Koabl noatreepkaeHus,
pekBu3nTbl CyeToB U BaHKoBCKMX KapT, Homep TenedoHa B0, Kogosoe cnoso, MUH-Kog n nHaa nHpopmauus,
ncnonbzyeman npu MaeHtmoumkaumm 8 Cucteme 60 1 AyteHTudmKaumum.

2.24. Kop noaTtBepKAaeHUs — Nocie0BaTe/IbHOCTb CMMBO/I0B, dopmupyemas BaHKom cnydaitHbim 06pasom
n Hanpasnaemaa KnneHTty B dopmate SMS-coobuweHna Ha Homep TenedoHa OBO, PUSH-yBegomneHua Ha
MobunbHOe yCTPOCTBO, B TOM YMcne ans eé nocnaeayouiero eeoaa B Cucteme B0 B uensx noarsep:RaeHUs
KnneHtom Bxoga B Cuctemy 460 nan noarsepaeHna KnneHtom cosepieHna Onepaunm.

2.25. KopgoBoe cnoBo — nocnefoBaTelbHOCTb CUMBOJIOB, YCTaHaB/MBaeMas B COOTBETCTBUM ¢ [loroBopom Ha
BbINYCK W 06CAyKMBaHME BaHKOBCKMX KapT, ucnosibayeman ansa AyteHTudukaumm Knnenta/Leprkatena npu ero
obcnykmBaHun 4depes Cnyxkby KAMEHTCKOM NOAAEP!KKM BaHKAa WMAM B WHbIX CAy4vasx, MNpPesyCMOTPEHHbIX
[OroBOpamM, 3aKk/touyeHHbIMU mexay baHkom n KnneHtom. KogoBoe c/i0BO MOXKeT coaepatb He bonee 15
6YKBEHHbIX U/UAK LMPPOBbIX CMMBOJIOB (BYKB pycckoro andasuta u/vnm apabeknx undp).

2.26. Komnpometauusa Knw4veBoii MHpopmaLmum — yTpaTa JOBEpUA K TOMY, YTO Mcnonblyemas Knouesas
MHpopmaLmsa obecneumsaeT AoKHYIO BesonacHocTb MHPopmaLmm, B TOM uncne:

- yTpaTa (B Tom uncne xuweHue) Kntoueson MHPopmaLmu;

- nepegaya Kntouesoit HGOpMaLMK NO IMHUK CBA3M B OTKPLITOM BUAE;

- HApYyLEeHWe NPaBUA XpaHEHUA N YHUUTOXKEHUA KntoueBoi nHGopmauuu;

- BOSHWMKHOBEHME NOA03PEHMN Ha TO, 4YTO KntoueBaa MHGOpmauus cTasia M3BECTHA TPETbUM NLAM.

2.27. NInuHbiii KabuHeT — opraHn3soBaHHaA baHkom obnacTb yaaneHHoro MHGOPMaLMOHHOFO 06CNYKMBAHNA
B pamKax Cuctembl 16O, fOCTYN K KOTOPOM NpeaocTaBAAeTcA Noc/e yCTaHOB/IeHMA ceaHca cBasun B Cucteme B0
nocpeactBom cetm WHTepHeT Kaxgomy KnueHty, npowegwemy WaeHTudukaumio B Cucteme [ABO un
AyTeHTUPUKaLMIO.

2.28. NNorH — yHuKanbHoe mma KnmeHta B Cucteme [OBO. JlormH KnueHta B coyeTaHum ¢ Maponem
obecneynBatoT 0gHO3HaUYHYI AyTeHTUPUKaumto KamenTa.

2.29. Macrep-cuet — Tekywmii cyeT nam KapTouHbli cyeT, OTKpbITbIi KaneHTom B BaHKke u AsaAowmiica
OCHOBHbIM BAHKOBCKMM cyeToM B pamkax Jlorosopa AB0. Onpegensetcs baHKOM Mo yMOAYaHMIO, MOXKET ObITb
n3ameHeH KaneHTom B 110601 MOMEHT.

2.30. Mo6unbHaa Bepcua Cuctembl ABO (MobunbHoe npuaoXKeHUE) — MPOrpamMHbIN MNPOAYKT,
nossonstowmii KnmeHTty nonyyatb goctyn K Cucteme 50 nocpecTBOM UCNONb30BaHUA MOBUABHOMO YCTPOICTBA.

2.31. Mo6unbHoe YCTPOMCTBO — 3/IEKTPOHHOE YCTPOMCTBO (MOBUAbHLIN TenedoH, cMapTPOH, NAAHLIET U
np.), Haxogsuieeca B JIMYHOM MONb30BaHMM KAueHTa, umerowee NOAKAOYEHME K MOBUABbHOWN (NOABWMMKHOM
paanotenedoHHoW) cBsA3n u (Maun) cetn MIHTepHerT.

2.32. Homep TenedoHa 6O — aboHEHTCKMIN HOMep MobuabHOro TesledpoHa KnneHTa, KOTopbii A0BeAEH A0
BbaHKa KnveHTom B cootBeTcTBMM ¢ YKEO®/I, B TOM uncne Homep TenedoHa EBEC. Homep TenepoHa B0 B pamkax
MpaBun ncnonb3yeTca B CeayoWwmx Lenax:

- HanpasneHne KnneHty Kogos noareepKaeHuns;

- Hanpas/ieHne KaneHTy napameTpos PacnopsxeHuit u/mnm NMHGopmMaLMOHHbIX COOBLLEHNNA.

2.33. Homep TenedoHa EBC — aboOHEHTCKMIN HOMep MobUnbHOro TenedoHa KnmeHTa, KOTopbI A4oBeAeH A0
BbaHka KnneHtom nocpeactsom EBC, u KoTopbiit nocie npoxoxaeHus KnmeHtom peructpaumm B Cucteme 60
ncnonb3yetca baHkom B KayecTBe Homepa TenedoHa ABO.

2.34. Onepauua — geicteue KnveHTa no HanpaeaeHWto € ucnosib3oBaHnem Cuctembl ABO B BaHk 3/,
noanucaHHoro 3 KaneHTa.

2.35. OtaeneHme baHka — nopgpasgeneHne baHka, ocyuwecteasawowee obcaykmsaHve KnuveHToB.
NHbopmaums o BpemeHn paboTbl, agpecax M KOHTaKTHbIX TenepoHax OTaeneHnn baHKka pasmelleHa Ha Cante
baHkKa.

2.36. Maponb — KOMBUHAUMA CMMBONOB, CAy)Kawas ans AyteHTuduKauum KnameHTta npu aBTOpM3auuun B
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Cucteme ABO.

2.37. MepcoHanbHblt uaeHTMPUKauMOHHbIN Koa (MWUH-Koa) - KopoTkuit umdpoBoi Koa aocTyna B
MobunbHOe NpuaoXKeHWe, yCcTaHaBAMBaEeMbIi Ha MobunbHoM ycTpoicTBe KaneHTa M MCNOAb3yemblit gas ero
NpoeHTudmkaumm B Cucteme [OBO u AyTeHTUOMKauMK, KOTOpbiM Obln  paHee WAEHTUOULMPOBAH W
ayTeHTMdMUMpOBaH no JlornHy v Maponto.

2.38. MnatexxHaa cuctema (MC) — mekayHapoAHas nnaTexHas cuctema MasterCard Worldwide wam
MnatexkHaa cuctema « Mup».

2.39. MpaBuna — HactosAwme lMpaBuaa AUCTaHLMOHHOTO BAHKOBCKOrO 06CayKMBaHMA GU3UYECKUX AUL, B
00O «baHK PayHAa».

2.40. PUSH-yBegomnenue (PUSH) — BcnibiBatolLLee OKHO B BUAE KOPOTKOro COObLLEHUA, NepeaBaeMoro
yepes ceTb WHTepHeT, KoTopoe nosAsasetca Ha MobuabHOM yCTpolcTBe cnocobom, npeasycMOTPEHHbIM ero
N3roToBUTENEM U/UAW HACTPOMKaMM, YCTaHOBAEHHbIMWU KAMeHToM.

2.41. Paboumii aeHb — nb6oON OeHb HeAenu, KOTopbld He SABAAETCS BbIXOAHbIM U Hepabouum AHem,
YCTAHOBJIEHHbIM 3aKOHOAATENbCTBOM P nan onpeaeneHHbIM B YCTAHOBIEHHOM UM NOpPAAKe.

2.42. PacnopsaeHue — yKasaHue baHKy O coBepLIeHUN OAHON UAU HEeCKObKMX BaHKOBCKMUX omnepauui,
BKJ/1OYAA PacrnopsikeHns 06 OCyLLEecTBIeHMM NepeBoaa AeHEKHbIX CpeacTs, n/muam MHGopmaLMOoHHbIX onepauuii,
a TaKKe O 3aKNoYeHUW/pacTopyKeHnn caenku (aorosopa) nytem HanpasneHus KaveHTom BaHKy odepTbl Ha
3aK/l0ueHre/pacTopKeHne caenkm uam akuenta KaneHtom odepTbl BaHKa Ha 3ak/iloueHMe CAeNKK, nepeaaHHoe
¢ ucnonb3oBaHnem KaHanos gocTtyna, B Cay4yasnx, NpeaycMOTPEHHbIX OroBOPOM (coriaweHnem) mexay baHkom
n KnneHTtom, B Tom yncne lMpasmnamu.

2.43. PernameHTHble pPaboTbl — KOMMIEKC TEXHWYECKMX MEPONPUATUIA, NPOBOAMMbIX BaHKom
nepuoguYeckn, PeryaapHo Man BO BHEMAHOBOM NopsaaKe (B Caydanx TEXHOOMMYECKUX cboeB, aBapuii, CMeHbI
NOCTaBLLMKA YCAYr CBA3M M MO MHbIM MNPUYMHAM, BAMAIOWMM Ha pabotocnocobHocTb Cuctembl [BO) npu
9KcnayaTauMm NporpammHo-annapaTHoro kKomnaekca Cucremo 460.

2.44. Caiit BbaHKa — oduuManbHbii Beb-caliT baHKa, pasmelleHHbit B ceTn WHTepHeT no agpecy:
www.round.ru.

2.45. Cepsuc CBIMN — cepsuc «Cuctema 6bICTPbIX NNATENKEN NAATEXHOMN cucTembl BaHKa Poccun».

2.46. CepBuc 6eckoHTakTHOI onnatbl (CBM3it) — dNeKTPOHHOEe CPeACcTBO NiaTexka, peasn3oBaHHOe B BUAE
MobubHOTO NpunoxeHus CbIMsii, nossossoLLee NPOM3BOAUTL (COBEPLLATL) ONNAaTy TOBApOB, paboT u (unu) yeayr
TCN B nopsake, npesycMoTpeHHOM «YCcnoBMAMM ucnonb3oBaHna CyeTa KnueHta B CepBuce GECKOHTAKTHOM
onnatbl (CBMN3it) yepes Cuctemy 6bicTpbix NnaTtexen (CBM) gna dusmuecknx amy B 000 «baHK PayHa».

2.47. CepsBuc «CMC-uHpopmuposaHue» (Cepsuc «SMS-uHpopmuposaHme») — ycnyra baHka no nepegaue
Koga noarteep:kaeHua, a TaKke napametpos Pacnopsxenusa/ WMHOOPMaAUMOHHOIO coobweHua wau
ocyuwectenaemor B Cucteme B0 npoueaypbl, noaTseprKaaemoln nepesaBaembim Kogom noatsepKaeHus,
KoTOpasa npepocrasnneTca KaneHty baHkom nocpeactsom HanpasneHusa SMS-coobueHunii Ha Homep TenedoHa
OBO.

2.48. Cepsuc «PUSH-yBegomneHumii» (Cepsuc «PUSH») —ycnyra baHka no nepegaye Koga noatsepKaeHus,
a Take napameTtpos PacnopsskeHusa/UHbopmaumoHHoro coobueHunsa nam ocywecrensemoinn B Cucteme A60
npoueaypbl, NOATBEPXKAAEMONM nepeaaBaembiMm Kogom noaTeBep:KAeHWA, KOTopasa npepoctasnsetca KaneHty
BaHKkom nocpeacTtsom HanpasaeHna PUSH Ha MobunbHoe ycTpolicTBO.

2.49. Cuctema AUCTAaHUUOHHOrO 6aHKOBCKOro obcnyxueaHua (Cuctema AB0O) — opraHM3auMOHHO-
TexHW4Yeckaa cuctema baHka, npeacTtaBasAwowas coboit COBOKYNHOCTb MPOrpPaMMHOro, MHGOPMALMOHHOIO W
annapatHoro obecneyeHun, NO3BOAAIOWAA OCYWECTBAATb OOMEH 3SNeKTPOHHbIMU [OKYMeHTamu, Aunbo
[OKYMEHTaMM, MONYYEHHbIMWU C WMCMNO/Ib30BAaHMEM CKAHUPYIOWMX YCTPOMCTB M30OPaKEHUA [OKYMEHTOB,
0bOPMNEHHbIX MEepBOHAYasbHO Ha OYMarKHOM HoOcUTene, B 3/MEKTPOHHOM BuAe U WMHOOPMaUMEN, MeXay
CropoHamu. [pu ynomuHaHum no TekcTy [lpasmun Cuctembl ABO, ecan uHOe NpAMO He NpeaycMOTpeHOo
MpaBunamu, TakxKe NnoHMmaeTca MobunbHOE NPUIOKEHUE.

2.50. Cny:k6a KNMEHTCKOWU noapep)XKu BaHKa — topuguueckoe NMLO, OKasbiBalowee KaveHTam npu umx
obpaleHun B baHk no TenepoHy MHGOPMaLMOHHbIE U UHbIE YCAYrM OT LA baHKa B COOTBETCTBMM C YC0BUAMMU
KOMMNEKCHOTo 6aHKOBCKOro 06CNyKnBaHUA GU3NYECKUX UL, HA OCHOBAHWUM 3aKIo4eHHOro ¢ baHkom gorosopa.
TenedoH Cny:Kbbl KAMEHTCKON NoaaepKm baHka packpbiBaeTca baHkom Ha CaliTe baHKa M Ha obopoTHoW
CTOpoHe BaHKOBCKOM KapThbl.

2.51. CMC-coobweHune (SMS-coobuieHne) — KOpPOTKOE TEKCTOBOE COODLLEHME, COCTOALLEE U3 CUMMBO/IOB,
HabpaHHbIX B OnpeneneHHOW NOC/NeAOBATENbHOCTU, NpefHa3Ha4YeHHOe A/ nepefadm Mo CeTU NOoABUMKHOMU
paguotenepoHHOM CBA3MN.

2.52. CneumanbHbIi nopAaaoK NpeHtnounKaumm/AyteHTudunKaumnm - cnocob
NaeHTudmKaumm/AyTeHTUGUKALMM, OCHOBAHHBLIA Ha MCMOAb30BAHUM BCTPOEHHBLIX B OMEPaLMOHHYI0 CUCTEMY
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Mo6unbHOro ycTponcTBa NpPorpaMmmHO-annapaTHbIX CPEACTB KOHTPOAA BUMOMETPUYECKUX NEPCOHANbHBIX AAHHbIX
KnveHTa: oTneyatka nanbla MM CKAaHMPOBAHHOIO M306paxkeHusa nuua (ganee — usobparkeHune nvua), nytem
CPaBHEHUA NPEeAbABAEHHOrO ANA CAMYEHWA OTnedyaTKa nanbua/m3obparkeHna auua ¢ 3adUMKCUMPOBAHHbLIMMU
KnneHTom paHee B MOBWUALHOM YCTPOICTBE 3TaNIOHHBIMM 3HAYEHUAMM OTNeYaTKa NanbLa/msobparkeHms anua (no
TeKcTy Aanee TakKe - TouchlD/FacelD cooTBeTCTBEHHO).

2.53. CyeTt — BMecCTe UK No oTAeNbHOCTU: TekyLwnin cyeT, KapTouHblit cyeT, CY4eT No BKAALY.

2.54. CyeT no BKNaAay — 6aHKOBCKMI cYET, HA KOTOPOM YUYMTbIBAIOTCA AEHEXKHbIE CpeacTBa B BantoTe PO mnan
WMHOCTPAHHOW Ba/tOTE, Pa3MeLLeHHble GU3NYECKMM INLOM B LLENAX XPAHEHUA U MONYYEHMA AOXOA3 HA YCIOBUAX,
npeaycmMmoTpeHHbIX JoroBopom 6aHKOBCKOro BKa4a.

2.55. CtopoHa(bl) — BaHK MaM KnueHT, BMecTe MAnM OTAENbHO MMEHYEMbIE COOTBETCTBEHHO «CTOpOHaY,
«CTOpPOHbI».

2.56. Tapudbl — cucTema CTaBOK (pasmep) KOMUCCMOHHOTO BO3HarpaxaeHua baHka 3a npefocTaBiaeHme UM
ycnyr KAMEeHTY M yCNoBUIA ero B3MMaHUA.

2.57. Tekywmit cyet — BGAHKOBCKWIN c4yeT, OTKpbiBaemblit KaneHty B BaHKe Ha ocHoBaHwuu [orosopa
6aHKOBCKOro cyeTa, NpefycMaTpUBatoLLEro COBEPLUEHNE PacYeTHbIX OnepaL i, He CBA3aHHbIX C OCYLLLECTBNIEHUEM
npeanpuHUMaTENbCKOM AeATelbHOCTU. B pamkax Mpasun K Kateropum TeKyLero cyeta He 0THocATcA KapToyHble
cyerta.

2.58. YnonHOMOY€eHHbI npeacTtaButenb baHKa — paboTHUK baHKa, KOTopbIl B COOTBETCTBUM C 3aKOHOM UK
BblJaHHON BaHKOM [0BEepeHHOCTbI0 HaZeneH MNOJHOMOYMAMM Ha 3aKIloveHMe YNoMAHYTbIX B [lpaBunax
[0roBOpOB.

2.59. YcnoBuAa KOMMJIeKCHOro 6aHKOBCKOro ob6cnyxusaHua ¢usuueckux nuy, (YKBO®/) — Ycnosus
KOMMJIEKCHOro 6aHKOBCKOro obcnykuBaHua ¢usmdeckmux auny 8 000 «baHK PayHa», ycTaHaBauBawlwme oblume
ycnosua npepoctasneHns baHkom KnueHty 6aHKoBckux ycayr. Jeincreytowme YKBO®/1 pasmelteHbl Ha Calite
baHka u B OTaenenmnax baHka.

2.60. dneKTpoHHasa nognucb (3M) — HGOpMaLMA B 3/1eKTPOHHON Gpopme, KoTopasa NpUcoeaUHEHa K Apyroi
MHbOpMaLMN B 3NEKTPOHHOU dopme (noanucbiBaemoit MHGOPMAUUKM) UAM UHBIM 0Bpa3oM CBf3aHa C TaKoM
MHbOpMaLMel U KOTopaa UCNo/b3yeTca ANA onpefeneHua nuua, noanucbiBarouiero nHdopmaumio. B uenax
AaHHoro [Jorosopa nof 31eKTPOHHOW NOAMMUCbIO MOHMMAETCA:

- KOMBuHauma «JlornH» n «Maponby;

- b0 KombUHaums «JlornH» n «Maponb» n «Koa noateepRaeHUs npu exoge B Cuctemy B0»;

- 6o KombuHaums «JlormH» n «Maponab» n «Kog nogTBep:aeHua npu Bxoae B Cuctemy AB0» mn «Kog,
NoATBEPKAEHMA Npu ocyllecTeaeHnn Onepauum»;

- 60 KoMBUHauus «J1ormH» n «Maponb» U «Kod NoATBEPKAEHUA NPU OCYLLECTBAEHUN OnepaLumn».

Onsa MobuNbHOTO NPUNOXKEHUA TAKMKeE:

- «MUH-Koa»;

- 6o kombuHaums «MUH-koa» 1 «Koa noaTBEPKAEHMA NPU OcyLecTBAeHUn Onepaumm»;

- «TouchID/FacelD»;

- 6o kombuHaums «TouchlD/FacelD» n «Kog noaTBepsKAEeHUA NPM ocywecTsaeHun Onepaummy;

B uensax cobniogseHus 6esonacHocTM npu pabote B Cucteme ABO BaHK camocToaTeNbHO onpegenser
KaTeropuu 3[], KoTopble A0XHbI BbITb NognucaHbl B Cucteme B0 Tem nau MHbIM BapMaHTOM (KoMBUHauuen)
DNEeKTPOHHOW NOAMUCH.

2.61. DNeKTPOHHbI AOKYMeHT (9[1) — AOKYMEHT, B KOTOpom MHbOPMaLMA NpeacTaBaeHa B 3/1eKTPOHHO-
undpoBoin dopme, CO3AaHHLIA C UCMONb3OBAHMEM HOCUTesNel M cnocobos 3anucu, obecneymBaroLWMX €ro
06paboTKy TEXHMYECKMMM W NPOrpammMHbIMU cpeacTtBamu Cuctembl OBO, nnbo [OKYMEHT, MONYYEHHbIN C
MCMONb30BaHMEM CKaHWUPYIOWMX YCTPOMCTB M306paxKeHUa [OKYMEHTOB, OPOPMAEHHbI MNepBOHAYalbHO Ha
6ymaxkHOM HocuTesle, B TOM Yucne NpeAHasHauYeHHbIN Aaa uenei ocywectsneHns baHKom ¢yHKUMIA areHTa
BA/IOTHOrO KOHTPOAA ([LOKyMeHTbl BaIOTHOrO KOHTPOAS), NepesaHHbli B Gopme NPOU3BOJIbLHOTO AOKYMEHTA U
noAanucaHHbIn 1.

2.62. dNeKTPOHHOe CpeAacTBO NaaTeXa — CPeAcTBO U (Maun) cnocob, nossonawwme KaneHTy cocTaBnsaTb,
yAOCTOBEPATb M nepefasBatb PacnopsxeHua ¢ MCNoib30BaHWEM UHOOPMALMOHHO-KOMMYHUKALMOHHbIX
TEXHO/IOTUI, SNEKTPOHHbBIX HOCUTeNel MHGOPMaLMK, B TOM Ynce BaHKOBCKUX KapT, a TaK¥Ke MHbIX TEXHUYECKUX
YCTPOWMCTB.

MHble TepMUHbI, UCMOb3yemMble B TeKcTe [paBWA M yKasaHHble C 3arnaBHOW OyKBbl, MPUMEHAOTCA B
3HauYeHnn, onpegeneHHom B MoONOXKEHUM O cyeTax, BKnaaax (aenosutax) pusmnueckmx amy 8 000 «b6aHK PayHa», C
Y4eTOM NONOXeHUN, onpegeneHHbix B YKBEO®P/T u «Ycnosuax wucnono3osaHua Cueta KnueHta B Cepsuce
6eckoHTakTHOM onnatbl (CBMaii) yepes Cuctemy bbicTpbix nnaTtexen (CbM) gns ¢pusmnueckux amy B 000 «baHK
PayHao».
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3. AOroBop AbO. NOPAAOK N YCNIOBUA EIFO 3AKNTHOYEHUA

3.1. forosop B0 He pacnpocTpaHAeTca Ha 6e3Ha/MYHbIE pacyeTbl, Onepaunn, CAeNKkn, UHble AENCTBUSA,
ocyuiectBnaemble KnneHTom B KavecTBe WMHAMBMAYAAbHOrO MpegnpuHMmaTens Wan Auua, 3aHMMaroLLeroca
YaCTHOW NPAKTUKOW.

3.2. KnneHT He BnpaBe TpeboBaTb HeEMpUMeEHeHMA MNpPaBKUA U CCbINATLCA HA TO, YTO AEMUCTBOBAN B KayecTse
WHAMBUAYANbHOIO NpeanpUHUMATENA MU ML, 3aHUMAIOLLErocA YacTHOM NPAKTUKOM, C/IM NPU OCYLLECTBIEHUN
COOTBETCTBYIOLLMX PacYeToB, onepauunii, CAENO0K, UHbIX AEUCTBUI, K KOTOPbIM O6bln NpuMeHeHbl MNpasuna, baHk
He 6bl/1 MOCTaB/IEH B U3BECTHOCTb, YTO KAMEHT geicTByeT B KaYecTse UHAMBUAYA/IbHOIO NpeanpuHUMaTens nam
JMLLA, 3aHMMAIOLLLErOCs YaCTHOM NPAKTUKOM.

3.3. foroeop [ABO 3akntovaeTca Ha ycnoBuaAx, yKasaHHbix B YKBO®/I, Mpasunax u Tapudax. KnueHrT,
3aknoumnswnin Jorosop AB0, npuHMMaeT Ha ceba Bce 065A3aTenbCcTBa, NpeaycmoTpeHHble YKBO®/, Mpasunamu,
Tapudamu, paBHO Kak 1M baHK NpMHUMaET Ha cebsa Bce ob6s3aTenbCcTBa, NpegycMmoTpeHHble YKEO®/, Mpasunamu,
Tapudbamu.

3.4. B cootBeTtctBuM c Mpasunamu baHKk npepoctasnaseT goctyn B Cuctemy ABO TonbKo AnYHO KnuneHTy.
MpepocTtaBneHne KnveHtom Kntoyesoi MHPOpMaUUmM TPETbUM /iMLLAM, B TOM Yncie npeactasutenam KaneHta, He
ponyckaetca. [epegava npas, npuHagnexawmux Knnenty no Jorosopy B0, He gonyckaeTca.

3.5. uctaHumMoHHoe 6aHKOBCKoe obcny:KmBaHWe KnueHta ¢ mcnonb3oBaHvem Cuctembl ABO, a Takxke
nposegeHne Onepauui u caenok B Cucteme [JBO ocywectsndeTrcA B NopaaKe, YCTAaHOBAEHHOM
3aKoHopaTtenbctBoM P®, HopmaTMBHbIMM akTamu baHKa Poccun, a TakkKe B COOTBETCTBUWM C AENCTBYHOLLMMU
BHYTPEHHMMM HOPMATMBHbIMM W  pacnopAgMTeNbHbIMM  AOKymMeHTaMu baHka, YKBO®/I, [pasunamm,
3aKNOUYEHHbIMK MexXay baHkom n KaneHTom gorosopamu.

Mopaaok nonbsoBaHusa Cuctemoit b0 ycTaHaBAnBaeTcA BaHKOM, B TOM Yncne onpegeneH MNpasunamu.

3.6. [o 3akntoveHuna forosopa ABO BaHK nHPopmupyeT KnueHTa 06 ycnosuax M npasuiax pabotbl B
Cucteme [BO, o nopAagKe MCNonb30BaHUA M XpaHeHua Knawouyeson MHbOpmaUMKM, B TOM 4YUCAe O CAy4vasx
orpaHnYeHma cnocoboB M MecCT ee NCMO/Ib30BaHUA, O C1y4YasnXx NOBbILEHHOIO PUCKa UcNob3oBaHMA Cuctemol 460
n cetn NHTepHeT. UHbopmupoBaHue KnmeHTa ocyLLecTBadaeTca NnyTem pasmelLeHna MHGopmMmaLmm U JOKYMEHTOB
Ha CaitTe BaHKa u/unn B mecTax ob6cayxusaHua KnneHTtoB B OTaeneHusax baHKa, a TakXe NocpeacTsom
npeaocTaBseHna MHGOPMALMKN U OKYMEHTOB KnneHTy Ha BymayKHOM HocuTesie 1 B OopMe YCTHbIX Pa3bsACHEHWA.

3.7. 3akntoyaa Jorosop ABO, Kak aTto npeaycmoTpeHo B 2.10. MNpaBua, KnneHT Tem cambim NoATBepXKAaeT,
yTO:

® MONHOCTbIO U 6e3ycNoBHO NpUHMMAET (MpucoeamHsaeTca K HUM) YKBO®/1 u Mpasuna B nopsaake,
npeaycmoTpeHHom cT. 428 TK PO;

o o npuHATUA YKBEO®D/1 KnneHT o3Hakomuaca ¢ YKBEO®D/T, Mpasunamu, Tapudamm 1 cornaceH ¢ HUMm
B NMOJIHOM 0ObeME;

e 0 npuHATMA YKBO®JT KaneHT nonyumn Bclo Heobxogumyto MHPOPMaLMIO O pUCKaX, CBA3AHHbIX C
ncrnonbsosaHmem Cuctembl ABO u cetn UHTEpHET, U NPUHUMMaAET Ha cebAa yKasaHHble PUCKU B
noaHom obbeme;

e KnuneHT 06s3yeTtca cobatogate YKBOD/, Npasuna u Tapudsl;

e KnuneHT npeaoctaBnset O6wecTtBy C OrpaHUMYEHHOM OTBETCTBEHHOCTbIO «6aHK PayHa», OlPH
1027700140753, NHH 7712002554, topunanyeckmin agpec: 121609, r. Mocksa, Pybnesckoe wocce,
28, reHepanbHaa MLEH3MA Ha ocyLLecTBNeHne BaHKOBCKMX onepaumin Ne 2506 ot 14.11.2012 roaga
cornacue Ha 06paboTKky (Nobble aeicTena (onepauum) AN COBOKYMNHOCTb AeicTBMIA (onepaumii) ¢
MCMNONb30BaHMEM CPeACTB aBTOMaTM3aLMM Man 6e3 NCNnoNb30BaHUA TaKUX CPEeACTB, BKAtoYas cbop,
3anucb, CUCTEMATU3aALMIO, HaKOM/JEHWEe, XpaHeHue, yTouyHeHWe (0bHOBNEeHWEe, W3MEHEeHUe),
n3B/ieYeHNe, UCMONb30BaHMe, Nepefady (npepoctaBneHue, foctyn), 6J10KMpPOBaHUe, yaaneHue,
YHUUTOXKEHNE) MepCOHasbHbIX AaHHbIX KAneHTa, NpefoCTaBNeHHbIX B LEAAX 3aKAuYeHUa U
ncnonHeHua Jorosopa A0 1 npucoeanHeHma K YKBEO®/1, B Tom uncie c ucnosb3oBaHnem CUctembl
B0, B cooTBeTcTBUKN ¢ PeaepanbHbiM 3aKoOHOM OT 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
OaHHbIX», B 06beme, Heobxoanmom ansa ncnonHenus forosopa A0 n YKBEO®/ (B Tom uncne ans
uenel n B obbeme cornacHo Pasgeny 9 YKBODN);

e KnueHt cornaceH nogknounts Cepsuc «CMC-uHpopmuposaHue» wn/unn Cepsuc «PUSH» ana
obmeHa coobleHnamn B cooTBeTcTBUM ¢ Mpasunamu u Tapudamu ¢ ucnonb3oBaHnem Homepa
TenedoHa 60, MobnabHOro ycTpomncTBa;

e KAMeHT cornaceH ¢ ycnosmMamu nogknatodeHmna Macrep-cyeTa, ykasaHHbIMK B [pasunax;
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e KnueHT cornaceH, 4TO YyCTaHOBKY MobunbHOro npunoxKeHua KnaneHT ocyulectsnset
caMoCToATENIbHO, MyTemM 3arpysku m3 App Store (ans i0OS), RuStore mam ckaumsaHua apk-daiina
Mob6uabHoro npunoxexus c Caiita baHka (ana Android)’;

e KnueHT npepocrtasnAeT baHKy cornacme Ha cnMcaHMe KOMUCCMOHHOIO BO3HArpaxKAeHus, a TaKKe
MHbIX pacxoa0B baHKa B cooTBeTcTBUM C MpaBunamm 6e3 AONOAHUTENBHOTO pacnopsKeHua KnveHTa
¢ MacTep-cueta?. B c/lyyae OTCYTCTBUA UM HEAOCTAaTOUYHOCTU AEHEXKHbIX CPeacTB Ha MacTep-cueTe
ANnA ynosnetBopeHua TpeboBaHuii baHka nocnefHwuii MmeeT npaBo 6e3 AONOAHUTENbHOrO
pacnopsxeHua KnmMeHTa cnmcbiBaTb AeHEXKHbIE CPEACTBA C MHbIX CYETOB (BK/IaA0B), OTKPLITHIX HA
uma Knuenta B baHKe. HacTtoswee cornacue ABnaeTca 3apaHee AaHHbIM aKLENnTOM, C MpaBom
YaCTUYHOIO WCMOJHEHUA pacnopsXeHuh, B cymme TpeboBaHuin baHKka, 6e3 orpaHuuyeHua no
KOJINYEeCTBY NpeabABAAEMbIX PACYETHbIX LOKYMEHTOB.

3.8. Oorosop ABO cunTaeTca 3aKJH0UYEHHbIM:

e B OTHOLWEHMN KNNEHTOB, KOTOpblie HE MMEIT Mo cocTosiHuio Ha 17.08.2020 roga gencTsyloLLero
[0roBopa KOMMIEKCHOro 6aHKOBCKOIO OOCAYXKMBAHWA, 3aKAHOYEHHOTo € BaHKOM, - C MOMEHTA
npuHAaTMa (akuenta) baHKom nosyyeHHoro oT KnueHTa 3asBneHMA Ha npuHatve YKBOD wu
3aKNOYEHMA AOrOBOPA KOMMAEKCHOrO 6aHKOBCKOro obcayKkmnsaHusa B cootseTcTeum ¢ YKEOD/T;

e B OTHOWeHMU KAMEHTOB, KOTOpble MMEHT MO COCTOAHWMIO Ha 17.08.2020 roga AevcTByOWMI
[OroBOp KOMMAEKCHOTO BGaHKOBCKOro O6CAYXKMBAHMA, 3aKAOYeHHbI ¢ BaHKom, - ¢ MOMeHTa
NpuHATUSA (aKuenTa) baHKom 3asBieHus;

e B OTHoweHun KnneHToB, maeHTUdMKauMsa KOTOpbiX MNpoBegeHa 6e3 JIMYHOro MPUCYTCTBUA C
ncnonb3oaHuem EBC, ¢ momeHTa pernctpaumm B Cucteme 160 nocpeactsom opmumnanbHoOro caiita
baHkKa,

a TakKe nosiydeHns baHKOM cBefeHWil/LOKYMEHTOB, KoTopble TpebytoTca ana naeHtudukaumm Kavexrta,
npeactasutena KaneHta (npu Hanmumm), BbirogonpuobpetaTtens (Npu Haamumm), 6eHeduuMapHOro BragensLa,
MHbIX [JOKYMEHTOB (CBeAeHWI), nepeyeHb KOTOPbIX OMNpeaensercs B COOTBETCTBMM ¢ TpeboBaHWAMM
3aKoHopaTenbcTea PP, HopmaTMBHbIX akToB baHKa Poccmu 1 BHYTpeHHUMUK AOoKyMmeHTamu baHKa.

3.9. Heobxoaumbim ycioBuem mcnonbsoBaHus Cuctemol B0 aBnsetca Hannuune y KnvenTta Tekyluero cyeta
nnv KapTouHOro cueta, KOTopbl MOXKeT ObITb onpeaeneH B Kayectse MacTep-cyeTa, UAn NpoxoxaeHue KaneHtom
ycnewHom naeHtndurkaumnmn nocpeacrsom EBC.

MacTep-cueToM MOXKeT 6biTb BblbpaH Ntoboi Tekylwmii cyeT uam KapTouHbI cHeT, OTKPbITbIA KaneHTy B
baHkKe.

MacTtep-cyeT MOXKeT b6biTb M3MeHeH KnumeHTom nocpeactsom nogaun Knumentom B BaHK 3asBneHusa ob
n3ameHeHun Macrtep-cyeta (MpunoxeHme Ne 2 Kk [pasuaam) uaM nocpeacTBOM HanpaBAeHWsa nNUcbMa 06
n3meHeHun Macrtep-cyeTa B npousBonbHOM ¢dopmaTe nocpeactsom Cucrtembl. 3akpbiTe MacTtep-cyeta ¢
ncnonb3zosaHnem Cucremol 160 He gonycKaeTca, 3a UCKAOYEHMEM C/TyHaeB 3aKpbITUA nocneaHero cyeta KaneHra.

3.10. Homep TenedpoHa ABO/EBC gonixeH 6biTb 3aperMcTpMpoBaH OMepaTopom cBA3M Ha KaumeHTta. He
AonyckaeTca ncnosb3oBaHue KnneHtom B pamkax YKEOP/1 n MNMpaBun aboHeHTCKOro Homepa tenedoHa, KoTopbii
3aperncTpMpoBaH onepaTopom CBA3WN Ha MHOEe NLO.

BaHK He ocywecTBifeT MPOBepKy npuHagiexHoctn Homepa TtenepoHa [JBO/EBC Kauewty. Kavewt
CaMOCTOATENIbHO HeceT Ntobble PUCKM, CBA3AHHbIE C HEBLINOJHEHNEM YC/I0BUIA HACTOALLEIO NYHKTA.

3.11. B cnyuae yTtpatbl (Kpaxku, ytepu n ap.) Knmentom SIM-KapTbl ¢ Homepom tenedpoHa AB0/EBC u/munm
TenedoHHOro annaparta u/mam MobuabHOro yCTPOMCTBA, KOTOPbIN MCNOAb30BaACA KAMEHTOM C Le/iblo 4oCTyna B
MobunbHoe npuaoxKeHune, nonydeHns uHoéopmaumm ot Cucrtembl ABO KnuveHT HezameanUTENbHO AO0NXKEH
npovHbopmmpoBaTh baHK o KomnpomeTtauunm Homepa TenedoHa ABO/EBC (KomnpomeTaumu Knkouesow
MHpopmaLmm). BaHK Ha OCHOBaHWWM NOCTyNUBLIEN MHPOPMaLMM O KomnpomeTaumn Homepa TenedoHa AB0/EBC
ocywecTtsnfaeT 6nokMpoBKY poctyna KaueHnTa (moctyna ¢ wucnonb3oBaHuem Knwoueson uHdopmauum,
npuHaanexawen Knuenty) B Cuctemy AB0. PasbnokuposaHue goctyna B Cuctemy ABO ocyuiectsnaerca B
cooTBeTcTBuM ¢ n. 5.13. Mpasun.

3.12. UnpopmuposaHmue baHKa o KomnpomeTauumn Homepa tenedporHa J60/EEC (KomnpomeTaumm Kaouesoi
nHdopmaummn) ocyuwecrsasetca Kanmentom nocpeactsom Cuctembl B0 u/vam uvepes Cayskby KAMEHTCKOM
noAnep:Ku baHka (ToNbKo Ans KnneHTos, umetowwmx B baHKe OTKpbITbI KapTouHbIi cyeT) n/uam nocpeacTsom
JIMYHOro obpauweHuns KnneHta B OtaeneHune baHka.

1 Ucnonb3oBaHue App Store (ans i0S), RuStore (415 Android) BO3MOXKHO Npu Hannumm paspelweHmns baHka Ha nybavkaumuio MobuabHoro
NPWUIOXKEHNA B NEPEYNCNIEHHbIX CEPBUCAX.
2 EC/iM MHOe He npegycmoTtpeHo Tapudamu baHka.
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4. OCHOBHbIE YCnoBunA AUCTAHUMOHHOIO BAHKOBCKOIO OBC/NYXXUBAHUA

4.1. AnctaHUMOHHOe BaHKOBCKOEe 0bcnyKMBaHuMe ocylwecteaseTca npy nomowm Cuctemol 450.

4.2. NepeyeHb 3/, KotopbiMM BaHK M KnneHt obmeHuBatoTcs uyepes Cuctemy B0, ycTtaHaBauBaeTcs
Mpasunamu (MpunoxeHune Ne 4 Kk MpaBuaam) U MoXKeT ObiTb M3MeHeH BaHKOM B O4HOCTOPOHHEM MOPAAKE B
cooTBeTcTBMM € N. 2.12. YKBOD/1.

4.3. CucnonbsosaHmem Cuctembl 6O KaneHT moxkeT cosepwaTtb Onepauunm, nepedeHb KOTOpbIX onpegeneH
B MpunoxeHun Ne 5 k Mpasunam. MameHeHne nepeyHa Onepaumit ocylwectsnsetrca baHKOM B 04HOCTOPOHHEM
nopszke c obasatenbHbIM MHGOPMUPOBaHMEM 06 3ToM KnuneHTa B nopagKe, npegycMmoTpeHHom n. 2.12. YKEO®/1.

4.4. KnneHT npusHaeT, YTo nepegaHHble um banKky 3/[1, noanucaHHble 3 KnneHTa:

e  y/OBNETBOPAOT TpeboBaHWUIO coBeplleHMs BAHKOBCKOW oOnepauun WauM CAeNKU B NPOCTOM
nUcbMeHHOW ¢GopMe U  BAEKYT lOPUAMYECKME MOCNEACTBUA, aAHANIOTMYHblIE MNOCNEeACTBUAM,
nopoxgaembiMm 6aHKOBCKMMM ONepaLmaMm U CAeslKaMy, COBEPLUAEMbIMMU (3aKI0YaEMbIMKN) NyTEM
cob6CTBEHHOPYYHOTO NOAMNMUCAHUA AOKYMEHTOB NPU GUINYECKOM MPUCYTCTBMM SIUL, COBEPLLAIOLIMNX
6aHKOBCKYIO OMepaLmio AW CAENKY;

®  VMEIOT PaBHY IOPUAMYECKYIO U [0Ka3aTeNbCTBEHHYIO CUJY aHa/IOTMYHbIM MO COAEPXKAHUIO U
CMbIC/y JOKYMEHTAM Ha ByMaKHOM HOcCUTese, COCTaBAEHHbIM B COOTBETCTBMMU C TPeBOBaHUAMM,
npeabaBAAeMbIM K [AOKYMEHTaM TaKoro poga, NOoANUCaHHbIM COBCTBEHHOPYYHOW NOAMMUCHIO
KnneHTa, 1 ABNAOTCA OCHOBaHWEM A/1A NpoBeaeHns baHKoM onepaumi ¢ AeHEXHbIMW CpeacTBamu,
HaxogAwmMMuMca Ha Cuete KnneHTa, OT ero umeHu;

e He MoryT b6bITb ocrnopeHbl WauM oTpuuaTtbca KaveHTom, BaHKOM M TpeTbMMW NUMLAMKU UAK BbiTb
NPU3HaHbl HEAENCTBUTENIbHBIMU TOJIBKO HAa TOM OCHOBAHWKW, YTO OHW nepedaHbl B BaHK ¢
ucnonb3osaHuem Cuctemsl 650 u/unm opopmneHsbl 8 Buge d/;

e MoryT ObITb nNpeacTaBneHbl AAA PelWeHUs CNOPHbIX CUTYyauuit B KayecTBe [0Ka3aTenbCTs,
PaBHOCUIbHbIX NUCbMEHHbIM [0Ka3aTenbCTBam, B nopsgke, npeagycmMmoTpeHHOM
3aKoHopaTtenbctBoM PP, npu sTom AONYCTUMOCTb TaKMUX [0KA3aTe/NbCTB HE MOXKET OTpuUuaTbCA
TONIbKO Ha TOM OCHOBaHWU, YTO OHM NpPeACcTaB/ieHbl B BUAe PacnoparKeHuit B aNeKTpoHHOU dopme
WAW UX KOMWWA Ha BymaykHom HocuTene. [OKyMeHTbl, He noanucaHHble 3M, He ABAAlOTCA
[OKa3aTe/IbHbIM MaTepuanom.

4.5. Ucnonb3oBaHue Cuctembl 60 ocBoboKaaeT baHk u KaneHTa ot Heob6xoaumocTn obmeHa bymarkHbiMM
Konuamu 3. BymaxkHble konuu 3, B Cucteme [BEO MoryT nsrotaBaMBaTtbCA A8 Lienen byxranTepckoro y4eTta B
BaHKe, a Tak»Ke no TpeboBaHMIO Kaxaoi ns CTOpoH.

4.6. CTOpOHblI NpM3HaloOT, 4TOo nepeaaHHble baHkom yepe3s Cuctemy B0 WMHbOpmaUMOHHbIE U WHblE
coobueHua:

4.6.1. paBHO3HAYHbl, B TOM 4YMCNE WMEIOT PaBHYI OPUANYECKYIO W [0Ka3aTeNbCTBEHHYIO CuUay
QHaNOMMYHbIM MO COAEPNKAHMIO M CMbIC/TY AOKYMEHTaM Ha OyMaKHOM HocuTesie, COCTaB/IEHHbIM B
COOTBETCTBUWU C TpeboBaHMAMMK, MNPeabABAAEMbIMUM K [AOKYMEHTaM TaKoro poga, M NOAMMCAaHHbIM
cobcTBEHHOPYYHOM NOANUCHIO YNOAHOMOYEHHOIO NpeacTaBuTensa baHKa, 3aBepeHHON neyaTbto baHKa;
4.6.2. He MoryT 6bITb OCMOPEHbI UK OTpULATbcA CTOPOHAMM U TPETBUMMU NLAMU UAK BbITb NPU3HAHDI
HeAenCTBUTENIbHBIMU TOJIbKO HAa TOM OCHOBAHWUM, YTO OHW NepeaaHbl BaHKoM ¢ ucnosnb3oBaHnem Cuctemol
ABO;

4.6.3. MoryT ObITb nNpeacTaBneHbl B KAYecTBE [J0Ka3aTeNbCTB, PaBHOCUMAbHbLIX MUCbMEHHbBIM
[0Ka3aTeNnbCcTBaM, B NOPALKE, NPeyCMOTPEHHOM 3aKOHOA4ATENBCTBOM PD, Nnpu sToM A0NYCTUMOCTb TaKMX
[0Ka3aTeNbCTB HEe MOXKET OTPMLLAaTbCA TO/IbKO Ha TOM OCHOBAHWUU, YTO OHWU NpeacTaBaeHbl B Buae /.

4.7. Joctyn K Cucteme ABO npepoctaBnaetrca KnueHnty nocne peructpaummn Knmenta B Cucteme [ABO,
KOTOpas OCyLEeCTBAAETCA B NOPAAKe, ycTaHOBAEHHOM BaHKoMm, npu ycnosumn cobatoaeHma n. 3.9. Mpasun.

4.8. CTOopoHbl Npu3HatoT, 4To gocTtyn KnmeHta B Cuctemy 4650 ocyliecTBAseTcs Npu yCA0BUKN ero ycnewHom
NaoeHtndukaumm B Cucteme 60 n AyTeHTUPUKaLUMN.

4.9. KnneHT 06na3aH nnMyHo cosepwaTb B Cucteme B0 gelictBua, npeaycmoTpeHHble Mpasunamu. KnmeHt
He BNpase nepegaBaTb TPETbUM IMLLAM NPaABa, NpeaycMoTpeHHble MNpasunamu.

4.10. CropoHbl npusHatoT, 4yto B Cucteme OBO noanucaHme I3[ KaueHta ocyuwectsnaetca Il KauneHTa,
KoTopas npusHaetca CTopoHamMuM B KauyecTBe aHasora cobCcTBeHHOPYYHOM nognuck KnneHTa.

CTOpPOHbI NPU3HAIOT, YTO NPU NPon3BOAbHOM M3meHeHun 3/, 3asepeHHoro 3 Knuenta, I KauneHTa
CTAaHOBUTCA HEKOPPEKTHOM, TO ecTb NposepkKa Il KnneHTa faeT oTpuuaTenbHbIN pesyabTarT.

4.11. CTopOHbI NPU3HAIOT B KayecTBe eaMHON WKanbl BpemeHu npu pabote ¢ Cuctemoit 650 MockoBckoe
nosicHoe Bpemsa. KOHTPObHbIM ABNAETCA BPpeMA CUCTEMHbIX HaCOB annapaTHbIX cpeacTs baHka.

4.12. Bce 6aHKOBCKME onepauumn 1 caenku, B Tom yncne no Cyetam Knunerta, 8 Cucteme B0 cosepluatoTca
B NpeAenax NIMMUTOB Ha onepauuu.
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CTOpOHbI A0roBOPUAUCL, YTO BaHK MOXKeT CaMOCTOATENIbHO onpeAenATb U yCTaHaBAMBaTb JIMMWUTbI Ha
cymmy 6aHKOBCKMX onepaumii (c4enoK) B paMKax 04HOM UM HECKONbKMX BaHKOBCKMX onepaumii (caenok), B Tom
yucne B TeYyeHWe onpeaeseHHOro nepuvosa BPeMeHMU (KaseH4AapHOro AHA, KajleHAapHoOro mecaua v 1.4.) B
Cuctreme ABO.

YKasaHHble B HacToAWeM MYHKTe AMMWUTbI ycTaHaBauBatoTcA baHKOM B OAHOCTOpPOHHEM MopAake U

onpeaenaTca B Tapudax.

N3meHeHWe, OTMEHa IMMUTOB ocyllecTBasieTcad baHKOM B OAHOCTOPOHHEM nNopsake ¢ 0bA3aTenbHbIM
MHbOpMUPOBAHNEM 06 3TOM KnneHTa B nopagKe, npesycMmoTpeHHom n. 2.12. YKBO®/1.

Ha ocHoBaHWM 3asaBneHus, nosyyeHHoOro ot KaueHTa nmpu ero AMYHOM npucytcTBum B baHke unum
HanpasneHHoro nocpeactsom Cuctembl B0, no ¢opme Mpunoxkenns NelO Kk [paBunam uamM nucbma Ha
orpaHuuyeHve onepaumin/MakcMManbHOW CymMMbl OAHOW onepauuu/onepauuini 3a onpegeneHHbli nepuos
BpemeHu, HanpasneHHoro KnveHtom nocpepcrsom Cuctembl 16O, BaHK He no3gHee cneayowero paboyero gHs
CO AHA NONYYEHUA TaKOro 3aABAeHNA/NMCbMa OT KAMeHTa, yCTaHaBAMBaAET KAMEHTY orpaHuyeHune u (uam) sanpet
Ha ocyluecTBaeHMe onepaunii, 1Mbo orpaHUYeHMe MaKCMManbHOW CYMMbl OZLHOM onepauumu 1 (Mamn) onepawuii 3a
onpeaenieHHbll Nepuos BpeMeHU No ero XenaHu. HaumeHoBaHWe onepaunii, ykasaHHbIx KaneHTom B nucbme
Ha orpaHuyeHue onepauuin/MakCcMManbHON CyMMbl OAHON onepauuv/onepauunii 33 onpegeneHHbl nepuos
BPEMEHMU, JO/IKHO COOTBETCTBOBATb HAaMMEHOBAHWAM oOnepaluii, YCTAaHOBAEHHbIM B 3aABfeHMM MO dopme
MpunoxeHna Ne10 K Mpasunam.

4.13. Bce Onepauunn no Cuetam KnuneHTa senstoTca 6e3HaIMUYHbIMM pacyeTaMmmn 1 COBEpLUIAOTCA B Npeaenax
OOCTYNHbIX KNMeHTy aeHeXXHbIX cpeacts Ha Cyetax KnmMeHTa € y4eToM YCTaHOBAEHHbIX IMMUTOB, YKa3aHHbIX B M.
4.12. Npasun.

4.14. KnneHTy npepocTaBafeTca BO3MOXHOCTb, C MCNONb3oBaHWem cpeacts Cuctembl [BO, umeTb
yAaneHHbl goctyn Ko Bcem Cuetam KnneHTa B baHKe, KaK yXKe OTKPbITbIM Ha MOMEHT 3aK/todeHusa [lorosopa AEO,
Tak 1 K Cyetam, KoTopble 6yayT OTKPbITbl KaneHTom B nocneaytolem, 3a UckntoueHnem CYeToB, K KOTOPbIM B
cooTBeTcTBUU lpaBmMnammn 1 ycnoBnamu AOroBOpOB, B paMKax KOTOPbIX OTKPbITbl Takue Cyeta, ycnosusa lMNpasun
He pacnpoCTPaHAITCA NN OFOBOPEHbI MHble YCNOBUA NpeaocTaBneHunsa aoctyna. B cnyyae 3aknoueHma [lorosopa
notpebutenbckoro Kpeguta B Cucteme B0 KnneHTy moryT 6bITb fOCTYNHbI AN 0603peHUA cCyHble cUeTa, He
ABNAIOWMECA KAMEHTCKUMWM CYETaMW, Ha KOTOPbIX YYMTbIBAETCA OCTAaTOK OCHOBHOro pgonra no Jlorosopy
noTpebuTebCKOro KpeauTa.

baHK BnpaBe B 04HOCTOPOHHEM MOpAAKe M3MeHATb NepedyeHb CueToB KnMeHTa M MHbIX CHETOB, K KOTOPbIM
KnueHTy npepocTaBnsetca goctyn nocpeactsom Cuctemol B0, a Takke 06bem MHGOPMaLUK, NpesocTaBaseMon
KnneHty nocpeactsom Cuctemol 460.

BaHK BnpaBe B OAHOCTOPOHHEM MOpAAKE B COOTBETCTBMM C [paBunamu BpemeHHO 3ablOKMpOBaTb UK
orpaHnumnTb goctyn KaneHta K Cucteme B0, oTKasaTb KAneHTy B BO306HOBAEHUM OBCNYKMBAHUA UM OTMEHE
orpaHuyeHui B 06cnyKnBaHUK.

B cnyyae, ecnm yKasaHHble B ab3ale BTOPOM M TPETbeM HACTOALLErO NMYHKTA MU3MeHeHUA TPebyroT BHeCeHUs
n3ameHeHu B MpasBuna, BaHK BHOCUT B HUX U3MEHEHUSA B NOpAAKe, NpeaycMoTpeHHom . 2.12. YKBEO®/1. B uHom
cnyyae, baHk MHbopmupyeT KnneHta o npomsowenwnx nsmeHeHmax yepes Cuctemy 60 n/mam nocpencrsom
HanpasneHusa coobueHuna Ha Homep TenedpoHa ABO m/mnm nocpeactsom pasmelLeHua Hpopmaumm Ha Caite
BaHKa n/uan B mectax obcnyxmnsaHna Knnentos 8 OTaeneHnax baHka.

4.15. CoBeplieHne 6aHKOBCKMX OMepauuii U CAeNoK C UCNonb3oBaHWem Tekylmx cyetoB M CyeToB nNo
BK/1aZlaM OCYLLLECTBNAETCA B COOTBETCTBMM C MON0KEHMEM O cyeTax, BKNagax (aenosmTax) dusmyeckmx auy, 8 000
«B6aHK PayHa» ¢ yueTom ocobeHHOCTeN, NpeaycMoTpeHHbIX Npasuaamu.

4.16. CoBepLueHne HaHKOBCKMX ONepaLmin U cAeNoK ¢ UCNob3oBaHMEM KapToOUHbIX CYETOB OCYLLECTBAAETCA
B COOTBETCTBMM C [0N10XKEHMEM O cyeTax, BKAaaax (aenosmtax) dumsmnueckmx amy, 8 000 «baHK PayHA» C yyeTom
ocobeHHocTel, NpeaycMoTpeHHbIX MpaBuaamu.

4.17. B cnyyae HeAoCTynmHOCTM ToM uam uHon Onepaummn B Cucteme ABO, KnveHT MOXKeET noayyuTb
O0NONHUTeNbHYIO WHbOpMauuio, obpatuslmch B ntoboe OTgeneHne baHka wmam B Cnyxby KAMEHTCKOWM
noaaepku baHka (Tonibko ana KaneHTtos, nmetowmnx B baHKe OTKPbITbIN KapTouHbIl cYeT).

5. KNHOYEBAA UHOGOPMALMUA N NOPAAOK EE UCMOJ1Ib3OBAHUA

5.1. Npu Bxoae KnneHta B Cuctemy B0 ocywectensetca NaeHTndumkaums B Cucteme 460.

NaoeHtndukauma n AyteHTnduKauma KameHTta B ciydae MyHoro BusmTa B OTaeneHne baHka ocylectsaseTca
Ha OCHOBAHWU AOKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTb KAneHTa.

NaoeHtudukauma KnmeHTta npu 3akntodeHuun dorosopa AB0, B TOM uncae aas ucnosbsosaHna MobuabHoro
npunoxkeHus, yepes Caiit baHka ocywecTeaserca ¢ ucnosnbsosaHnem EBC.
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5.2. AyteHTnduKkauma KnueHta B Cucteme [ABO ocyuiectBnsieTca Ha ocHoBaHwuu [lapons, a B cayyae
MCnosib3oBaHNA MOBUALHOTO MPUNONKEHMA — TaKke C wucnosibsosaHnem MUH-koga, TouchlD/FacelD wan
CneunanbHoro nopsgka MaeHtnoukaummn/AyteHTndurKaumm.

5.3. baHKk npepgocTtasnaer KnmeHTty pgoctyn B Cuctemy [BO TOABKO nNpu YCAOBUM MNPOXOXKAEHUA MM
NaoeHtTnoumkaumm B Cucteme 60 n AyTeHTUPUKaLUM.

5.4. NlornH npucsamsaeTtca KnuneHnty npu peructpaunmn Knmenta B Cucteme [ABO. JlormH Asnaetca
YHWUKA/IbHbIM U HEe MOXKeT BbITb NpUcBoeH bBaHKOM 0AHOBPEMEHHO Apyromy KaveHTy.

5.5. Npu peructpauun Knventa B Cucteme B0 Bavkom KnameHnty Ha Homep TtenedpoHa [ABO/EBC
HanpaBAseTca BpeMeHHbI MMaponb (reHepupyeTca BaHKOM), KOTOPbIM BMOCAEACTBUM MOMKET BbiTb M3MEHEH
KnveHtom B JInuHOM KabuHeTe. Maponb AoONKeH oTBeYaTb TPebOBaHWMAM, NpeabABAAEeMbIM K HeMy BaHKom.
KnneHT moxeT npom3BoguTb nameHeHue Mapona HeorpaHMYeHHOE KOIMYecTBo pas.

Maponb, co3aaHHbIN KnneHTom, A0MKeEH ObiTb M3MeHeH UM Mno TpebosaHUIo BaHKa, KOTOpoe MOXKET bbiTb
nepegaHo KnneHty nocpeactsom Cuctembl 650 Man HbIM cnocobom, onpeaensembiM N0 YCMOTPEHWUIO BaHKa.

Mcnonb3oBaHue Mapons, aeicteMe KoToporo 6biio npekpauweHo baHkom (no TpebosaHuio KaueHTta, no
cob6CcTBEHHOM MHMUMATMBE B Cly4ae KomnpomeTaumu Mapons u T.4.), He AonycKaeTcs.

5.6. CTOpOHbI NpU3HatOT, YTO codeTaHue JlormHa u Mapons, ucnonbsyembix KAMEHTOM Npu NpoOXoXKAeHUU
npoueaypbl MaoeHTndmKaumm B pamrkax Cucremol 160 n AyTeHTUPUKALUK, ABNAETCA YHUKANIbHBIM.

5.7. MaeHTndukauma n AyteHtudukauma KnneHta 8 MobunbHoOM nNpuioxKeHumn (Npu nocieayowmx BXxoaax
nocne nepsoro BxoAa 8 MobuibHOE NPUNONKEHNE) NPOU3BOANTCA Ha OCHoBaHUKM MNNH-Ko4a, YCTaHAaBAMBAEMOTO
KnneHtom CaMOCTOATENbHO, nmbo B COOTBETCTBUN co CneumnanbHbIm nopsaAKom
NaeHTnomKaummn/AyteHtudmkaumm.

5.8. MNpu noaTeepxaeHMM NpaBa goctyna K Cucteme 60 1 npoBeaeHUN 3N1EKTPOHHOIO AOKYMEHTO060opoTa
mexay CTopoHamu B cny4vasx, npeaycMoTpeHHbix Mpasunamu, KnmeHT ncnonbsyet Koabl noaTBEPKAEHUA.

5.8.1. Kog noatsepkaeHus otnpasnasetca KaneHty Ha Homep tenedoHa B0 nanm MobuabHoe ycTpomncTBo.
Mopanok ncnonbsosaHua Koga noareepxaeHna perynnpyetca MNpasunamu.

5.8.2. Tonbko oanH Kopa noaTtBep)KAeHWA ABNAETCA OENCTBYIOLMM B KOHKPETHbI MOMEHT BpeMeHU AnA
coBeplueHna ogHon Onepauuu.

5.8.3. Kog noAaTBepXAeHMA cYMTaeTca AeNCTBUTE/IbHbIM B MOMEHT ero ucnosibzoBaHus KaneHtom, ecnum
OZlHOBPEMEHHO BbIMOJIHEHbI C/eAYIOLLIME YC0BUA:

- mexxay baHkom n KnveHTom 3aKkatodeH u gencteyet Jorosop 4B60O;

- Bpems gelcteusa Koga noaTBepKaeHMA He UCTEKO.

5.8.4. Koa, noatBepAeHUA CYMTaeTca AeNCTBYIOWMM C MOMEHTa ero HanpasieHua BaHkom KnueHTy Ha
Homep TenedpoHa ABO nam MobunbHoe ycTpoictso. [eiictere Koaa noaTBepKAeHUA NpeKkpallaeTcs B ciyyae
OTCYTCTBMA UCNOJIb30BAHMA €ro B COOTBETCTBMU C MpaBunamu B TedeHne 300 (TpexcoT) CeKyHA.

5.8.5. BaHK He HeceT OTBETCTBEHHOCTb 33 yuwepb, BO3HMKWWIA BCAEACTBME HECAHKUMOHMPOBAHHOIO
MCNONb30BaHUA TpeTbumu anuamm Kopa noaTBep)KAEHWA, eCliM TaKoe WUCNO/b30BaHME MpoM3oWwIo nocse
nepepaun Koga noarsepxaeHua Knventy.

5.9. KogoBoe cnoso ucnonbsyetca baHkom gna AyteHTuduKkaumm [epatena KapTbl npu obpalwieHun B
Cny»by KAMEHTCKOM noaaepKKu baHka.

5.10. Bce pelicTBuA, oOcyllecTBnAemble C Mcnosb3oBaHMem KntoueBon MHbOpMaLMKM, pacLeHMBatOTCA
baHKOM Kak fOeNncTBuA, coBepluaemble HENnocpeacTBEHHO KAMEHTOM W BAeKywuMe BO3HUMKHOBEHWE Yy Hero
COOTBETCTBYIOLLMX NPaBOBbIX NOCAEACTBUN.

5.11. KnneHT cornawaeTtca ¢ Tem, 4To Mcnoab3oBaHue ero JlormHa, Mapons, MWH-koga, TouchlD/FacelD,
KogoBoro cnosa, Kogos noateepKAeHUA B COOTBETCTBUM C [paBuAammn ABNAETCA HaA/exallen U JoCTaTOuYHOM
NpeHTudumkaumeir B Cucteme ABO un AyteHTudMKaumelt KnmeHTta, M noaTBeprKAEHWEM MpaBa MNPOBOAMTL
Onepauuu (caenku), B Tom yncne no Cyetam.

5.12. B cnyyasx, kKoraa KnueHTy CcTaHOBMUTCA M3BECTHO O BO3MOXHOM KomnpomeTaumu KatoueBow
nHbopmaumm, KaneHt obasaH HesameaIMTENIbHO CaMOCToATeNbHO (NMBo obpaTmsBluMch B baHK) 3a610KnpoBaTh
poctyn B Cuctemy ABO u coobwmTb 06 aTom B BaHK: AnMyHo B ntobom OTaeneHumn baHka nnbo no tenedoHy
Cnyk6bl KAMEHTCKOM noaaepKKM baHKa (Tonbko ansa KnveHToB, uMmetowmx B baHKe oTKpbITbIM KapTouHbIi cyer).
Ha ocHoBaHMM yKa3aHHOro coobueHunsa baHk npeKkpawaet goctyn Kanexta B Cuctemy A60.

5.13. B uensax makcumanbHoro obecrnevyeHnsa 6e30nacHOCTU AEUCTBUA MO CHATUIO BAOKMPOBKM AOCTYNa B
Cuctemy 160 BaHK npoBoAMT NpK yCIOBUMN AMYHOM SiIBKU KnneHTa B OTaeneHne baHKa, 3a UCK/IlOYEHWEM CyYaEeB,
npeaycmMmoTpeHHbIx MpaBunamu.

B cnyyae HEBO3MOMKHOCTM NYHOU ABKM KnueHta B OTpeneHve baHKka baHK OTKasbiBaeT B COBepLUEHUMU
Ha3BaHHbIX B HACTOALWEM MNyHKTe AeicTBuit. Mpu sTom KnmeHT Bnpase nonyyaTb MHPOpPMaLMO U NPOBOAUTL
6aHKOBCKMe onepauun 1 caenku no ceonm Cyetam MHbIMKU cnocobamu nommmo Cuctemsl BO.
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Mpu BOCCTaHOBAEHUM AOCTyna MHPOPMaAUMA O MepCcoHasbHbIX HacTporKkax KnumeHta B Cucteme [ABO,
NnpoBeAEeHHbIX NAaTeXKax, AOCTYN K KOTopon 6bin 3anpelieH baHKom B nopsagKe, npesycmoTpeHHoMm lMpasunamu,
coxpaHAeTca.

6. OCOBEHHOCTU NMPUEMA, UCNTOJTHEHNA U OT3bIBA 3JIEKTPOHHbIX OKYMEHTOB

6.1. baHk ocywecTsaaeT npuem 3/, nepenasaembix KnmeHtom yepes Cucremy 50, KpyrnocyTouHo.

6.2. NepenaBaemble KnveHTom B baHK 31 He TpebyoT npenocTtaBneHns KnmeHtom B BaHK Mx Bepcuii Ha
6yMarKHOM HOCUTENE, 33 UCKJIIOYEHWEM CNYYaEB, KOrAa MHOE NPAMO YKA3aHHO B D[] UK 3aK/IOYEHHbIX MeXaY
baHkom n KaneHtom gorosopax.

6.3. Onsa dopmmpoBaHua n nepegaumn 34 KaneHTom 3anosHAKTCA COOTBETCTBYHOLUME MOJIA COOTBETCTBYHOLMX
¢dopm B Cucteme B0, npm HEOHXOAMMOCTU — MPUKIALbIBAIOTCA JOKYMEHTbI B 9/1EKTPOHHOM BuAe. MNpaBuabHOCTb
3aN0/IHEHMA PeKBU3NTOB oTNpassaeHHoro 3/ nposepaetca KnneHtom. OTBETCTBEHHOCTL 3a nepegady 9/ KnneHTa,
coaepKallero oWwnboYHble AaHHbIe B NOAAX ANS 3aN0NHEHUA, HeceT KAneHT.

6.4. CTopoHbI NPM3HALOT, YTO NepedaHHbii B baHK 3], coaeprKalinii Bce NOCTOAHHbIE N MHAMBMAYA/bHbIE
napameTpbl PAacYETHOIro AOKYMEHTA, COOTBETCTBYET B YacTh cobntoaeHna Gopmbl LOKYMEHTAM, UCMONb30BaHMe
KOTOPbIX NPeAyCMOTPEHO HOPMATMBHBIMUK akTamu baHKa Poccun npw perynvposaHuMM nepeBofoB GpU3NYECKUX
JIML, B pamKax 6e3HaIMYHbIX pacyeTos.

6.5. 3] moxkeT 6bITb 0OTNPaBaeH KaneHTom ¢ 1l060ro KOMMNbIOTEPA, OCHALEHHOTO A0CTYNOM B MHTEpHET, nau
MobunbHoro yctpoiictea. Bece 31, HanpasneHHble Kanentom B Cnuctemy 16O 1 npowealuve npoueaypy NpoBepKu
BaHKoM, 3aHocATcA B 6a3y [JaHHbIX Ha cepsBepe baHka. Mepesava uHPopmaumm oT KnmeHta K BaHKy
OCYLLLeCTBNAETCA NaKeTaMu, B WKNGPOBAHHOM BUAEe MO KaHanam ceA3uM WMHTepHeT. Kaxkapih co3paHHbid 3/,
noanucbiBaetca 3l KnueHTa.

Mocne nonyyenus 34, Cuctema OB0 nposepseT 3 KaneHTta Ha 3/, cdopmmnpoBaHHom KnveHTom. B ciayyae
NOJIOXKUTENbHOro pe3ynbtata nposepkn Cuctema 60 npuHumaeT 3/ K ncnonHeHuto. B cayyae otpmuatenbHoOro
pesysibTaTa NPOBEPKM, CO34aHHbIN D[] oTBEpraeTcs.

B cnyuae, Korga coseplieHre Onepaunn Tpebyet noaTeepKaeHUA Kogom NoATBEPKAEHNA, U NPU OTCYTCTBUM
noatsep:KaeHus, O, He NPUHMMAETCA U cunTaeTcs, YTo KNMEeHT oTKasanca oT nepegaun 3/, aaxe ecam um 6oian
npousBeseHbl BCe OCTa/ibHble AeNCTBUS, HEOBX0AMMbIE A/1A ero nepeaayu.

B cnyyae, Korga cosepweHue Onepaumu TpebyeT noaTBep:KAeHMA Takoi Onepauuun uvepes CnyKby
KNMEHTCKOM noanep*Kkn baHka, 3 KnneHTa npuvHMMaeTcs TO/IbKO nocsie noatsepxaeHus KnveHtom yepes
Cny»by KAMEHTCKOM noaaep’Kku baHKa (ToNbKo ana KAneHToB, uMetowmx B baHKe OTKpbITbI KapTouHbIi cyeT)
Takoro 3/. B cnyyae, eciv KnnMeHT He coBepluna AeUCTBUIA NO NoAaTBepKaeHuto [, yepes CayKby KAMeHTCKon
noaAepKm baHKa B COOTBETCTBMM C HAacTOALWMM ab3auem nmbo Cnyxkba KAMEeHTCKOM NoanepKkn baHKka oTKasana
KnuneHTy B noateepxaeHumn 3/ B cooTBeTcTBMM C MpaBuaamm, cosgaHHbli 3] He NPUHUMAETCA U OTBEPraeTca.

Mo dakTy nposepku BaHK yBegomaaeT KnMeHTa o NPpUHATUM K UCMONHEHWUIO UM OTKase B NPUHATUMM /1 nyTem
yKasaHuAa cooTBeTcTBytowwero ctatyca 3/ 8 Cucreme A4B60.

6.6. baHk BnpaBe ycTtaHasBaAuBatb B Cucteme [BO TexHW4YecKMe W UHble OrpaHUYeHuA, CBA3aHHble C
obopmneHmem D[ KnveHTa (BKAOYAA OrpaHMYEHWA B OTHOWEHMM CyMm, BuAoB Onepaumii, nonydatenei
AeHeXHbIX cpeacTs). JaHHble orpaHUYeHns MoryT 6biTb YCTaHOBAEHbI BaHKOM C Lenblo cobatogeHua TpeboBaHui
3aKoHoZaTenbcTBa PO (B TOM UMcne Ba/IlOTHOTO 3aKOHOZATeNbCTBA) U obecrnedeHns 6e3onacHoCTU.

6.7. MomeHTOM nocTtynneHna B baHK 3/1 cuMTaeTca MOMEHT perncrpauunm 3/ ¢ ykasaHMem BPpeMEHU U aaTbl
3anucm 3/ B peectpe Cuctemnbl 4B0.

Mo ¢akty nonyyeHuns 3[4 baHK yBegomnaeT KnneHta o nonydeHuun 3 nyTem yKasaHUA COOTBETCTBYHOLLENO
ctatyca 3/, 8 Cuctreme A60.

6.8. Mpoueaypbl npuema K ucnonHeHwuto S[l, coaepKalwux pacnoparkeHune KnuveHTa o coBeplueHuu
onepaumu, X UCNOJHEHUSA, UX OT3bIBA (aHHYNIMPOBAHWUA) pernameHTUpPoBaHbl MoN0KeHNEM O cyeTax, BKAaZax
(aenosutax) pusmnuyeckmx amuy 8 000 «baHK PayHa» ¢ yueTom Mpasua.

baHK yBegomnset KnneHta o pesynbtate npuema 3/ K UcnonHeHUto 1 nposepkun 3NN KnmeHTta gaHHoro 3/,
0T3bIBa (aHHY/NMpPOBaHMA), ucnonHeHns 3 nocpeactsom npucsoeHus 3, B Cucteme ABO cooTBeTCTBYHOLLErO
cTaTyca:

e cTaTyc «B obpaboTke» 03HauvaeT, yto I/ cumTaeTca nepefaHHbIM KNMEHTOM U NPUHATBIM BaHKoM,
HO He npollealWwnm Bcex npoueayp npmema K ucnonHeHuto 3 baHkom;

e  (CTaTyc «onjayeH» o3HayaeT, yto 3[ mcnonHeH baHKOM MPU NONOXKWUTENbHOM pe3ynbTaTe BCeX
npoueayp npuema K ucnonHenuio 3/,

e  CTaTyC «OTKa3aH» o3HayaeT, Yto 3/, He 6bl NPUHAT UAKM UCNONHEH BaHKOM npu oTpuLaTeslbHOM
pesynbtaTe BCex (Kakon-nubo) npoueayp npuema K ucnonaHeHuto I (npu  HacTynaeHuu
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6e30T3blBHOCTM 3[] — B OTHOWEHWW 3asBaeHMA o6 oT3biBe 3[1) AMBO NO OCHOBAHMAM,
npenycmoTpeHHbiMm  lpaBuiamu,  3aKAHOYEHHbIMU mexgy  CTtopoHamu  gorosopamw,
3aKoHOoZaTeNbcTBOM PP, HopmaTnBHbIMM akTamu baHka Poccuu;

®  CTaTyC KOTMEHEH» 03Ha4aeT, 4To 3/, 6bln OTMEeHeH BaHKOM NpuY NONOXKUTENBHOM pe3ybTaTe BCEX
npoueayp npuvema ero K WCMOJHEHUIO HA OCHOBaHMM 3aABneHus KnaneHta o6 oT3biee 3/,
nepegaHHoro B baHk.

BaHK TaKe BnpaBe (HO He 0653aH) HanpaBAATb KNMEHTY yBeAOMIEHUA O coBepLUeHHbIX Onepaumax MHbIMK
cnocobamum no ycmoTpeHuto baHka.

YBegomneHve KnneHTta o coBeplieHnn HaHKOBCKOM onepaLmn Uan cAenku ¢ ucnonb3oBaHmem KapToyHoro
CYeTa OCYLLEeCTBNAETCA B COOTBETCTBUM C MMONOKEHMEM O cyeTax, BKAagdax (genosutax) ¢usmyeckmx amy 8 000
«baHK PayHay.

6.9. MNpK BO3HMKHOBEHUW CMOPHbIX CUTYaLUMI, CBA3aHHbIX C gewndpoBaHmem 3/ n nposepkoint I KnneHta,
CTOPOHbI NPUHUMAIOT MEpPbI MO PA3PELLEHNIO CMOPHbIX CUTYaumin. Jo MOMEHTa paspeLleHnn CNOPHOMN cuTyaumm
obmeH 3/[1 CTopoHamu npeKpallaeTca.

6.10. B cnyyae ecnm otmeHa baHkom 31 no nHMumMaTuBe KaneHTa noBaAeK1a 3aTpaThbl CO CTOPOHbI baHKa, baHK
Brpase cnucaTb cymmy 3atpar co CuetoB KnmeHTa B baHke.

6.11. KnneHT He BNpase 0TO3BaTb WM OTMEHWUTb UCMONHEHHbIV BaHkom /.

6.12. BaHK 06A3aH xpaHUTb Nony4vyeHHble no Cucteme B0 ot KaveHTa 3/ B TeyeHMe NpeayCcMOTPEHHbIX
3aKOHOZATENbCTBOM Pd cpoKOB Ans XpaHEHWA aHaNOTUYHbLIX AOKYMEHTOB, COCTaB/IEHHbIX Ha OGyMa)kKHOM
HocuTene. Cnocob n popmat xpaHeHua 31, KaneHTa onpesensetca BaHKOM camocToaTeNbHO.

6.13. baHK 06s3yeTcA npefocTaBuUTb KAMEHTYy BO3MOXMHOCTb MNOJIYYEHMS AKTYaNbHOM W [OCTOBEPHOM
nHdopmaummn o nepeaaHHolx Knnentom 34, Onepaymax, 8 Tom uncne no ero Cyetam, coctosaHum ero C4eToB 1
MHY0 MHOPMaLMIO B NOPAAKE, NpesycMoTpeHHoOM Mpasunamu.

KnueHT o06a3yeTcA perynAapHo ocywectsaatb Bxod B Cuctemy ABO anAa noayyeHus uHobopmaumm o
3aperncTpmpoBaHHbix 3/ 1 o coctosHnn CYETOB B LLe/IAX NPOBEPKM UcNoNHeHUA baHkom 3/1, B TOM uncne nytem
nosy4yeHuns nHdopmauumn ob octaTke U ABUNKEHUN AeHEXKHbIX cpeacTs no CueTty(am).

BaHK npegoctasnseT KaveHTy oT4yeT 06 ucnonHeHHbix 3[, copepKawmx pacnopaxeHue KnveHta o
coBepLIeHNN BaHKOBCKMX onepaunit (caenok), nytem npeaocrasneHns emy MHdopmaLmm 06 ocTaTKe U ABUNKEHUN
OEHEXHbIX Ccpeacts u/mam Bbincku no CueTy (cyeTam) B nopaake, NPeaycMOTPEHHOM A0roBopam,
3aKNOYEHHbIMKN MexXay baHkom n KaneHtom.

6.14. baHK He ncnoaHaAeT 3/, B cnyyasnx, NpeAycMOTPEHHbIX 3aKOHOA4ATeNbCTBOM PO,

6.15. B coOTBETCTBUM C 3aKOHOAATENbCTBOM P® 1M HOpmaTuBHbIMM akTamum BbaHKa Poccum BaHK Bnpase
oTKazaTb KnueHTy B npueme oT Hero [l Ha npoBeaeHue 6aHKOBCKOW onepauuu (caenku) no Cuerty,
nognucaHHomy 3 KnneHta, npu atom, KnmeHt moxket sunaetb B Cucteme 60 ctatyc gaHHoro 3.

B aTom cnyyae KnneHT BnpaBe npeacTaBuTb B baHK Hagnexawmum obpaszom opopmieHHble PacnopsaxeHus Ha
bymaykHOM HocuTene.

6.16. baHK BnpaBe O0TKa3aTb B ucnosHeHun 3 KnmeHTta B cnyyasx:

6.16.1. BbIABNEHMA NPU3HAKOB HapyLleHnA 6e30MacHOCTM NpM UCcNoib3oBaHUKN Cuctembl B0, B TOM uucne,
eciv baHK MMeeT OCHOBaHMA CYNTATb, YTO UCMOHEHME /], MOXKeT nosseyb yobITKM Ana BaHKka ambo KnneHTa;

6.16.2. B cnyyae He noateepxaeHusa Knnentom 3/ nocpeactsom Koga noateepaeHua ambo yepes Cnyxkoy
KNMEHTCKOM noaaepXKu baHka B cnyyasnx, npeaycMmoTpeHHbix MNpasunamu, Tapudamu;

6.16.3. ecnn Ha CyeTe KaneHTa OTCYTCTBYIOT AeHEXHble CPeACcTBa, 40CTAaTOYHbIE ANA OCYLWECTBNEHUA A4aHHOIO
nnaTeXa u onaaTbl KOMMCCUOHHOIO BO3HarpaxaeHua baHka 3a coseplieHHble Onepauuu;

6.16.4. ecnn cymma nnaTerka npesbiwaeTt AMMuTbl Ha Onepaumu;

6.16.5. B cnyyvae HapyweHua KaneHtom lMpasun;

6.16.6. ecnm nnatex, opopmieHHbIn 3/, cBsA3aH C ocyliecTBieHMeM KnneHTom npepnpuHMmaTebCKon
AEeATEeNbHOCTU NN YAaCTHOM NPAKTUKMK;

6.16.7. B cnyyvae ucknoveHMAa BaHKom GaHKOBCKOM onepalumu, OCyllecTBasemoin KnmeHTom, U3 nepeyHs
Bnaos Onepauuii, ocywecteasemblx Yyepes Cuctemy A60;

6.16.8. HanMunAa NoAO3pPEeHMA B HANPaBAEHHOCTW onepaunun, Mam geatenbHocT KaneHTa B LeENOoM, Ha
Nneranusaumio (OTMbiBaHME) J,OXOA0B, MNOMYYEHHBIX NPECTYMHbIM NyTeM, GUHAHCUMPOBaHME Teppopusma u (1nu)
bUHaHCHMpOBaHMeE PacnpPOCTPAHEHNE OPYKMUA MACCOBOrO YHUUTOMEHUS;

6.16.9. He npenacTaBNeHUA AOKYMEHTOB W CBeAEeHWW, 3anpolleHHbiXx BaHKom, B Uenax NoATBepXAeHuA
WUCTOYHUKA MPOMUCXOXKAEHUA [AEHEXKHbIX CPeACTB WAM WMHOFO MmyllecTBa K/AuMeHTa MAM 3KOHOMMUYECKOW
LenecoobpasHoOCTU NPOBOAMMbIX OMEPaLMiA UAN U3YyYeHUA WHbIX NMapamMeTpoB (XapaKTePUCTUK) MPOBOAMMOWN
onepauuu (caenku), B pamKax peanusauum TpeboBaHUI 3akoHoaaTenbctBa PO B cdepe npotuBoaeicTemA
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neranvsaumm (OTMbIBaHWA) AOXOLOB, MOAYYEHHbIX MNPECTYNHbIM MNyTem, (UHAHCUMPOBAHWIO Teppopu3ma M
bUHAHCMPOBaHMIO PAaCcNPOCTPAHEHMSA OPYXKMUA MaCcCOBOro YHUUTOKeHuA (aanee — MNOA/OT/OPOMY);

6.16.10. B MHbIX CAy4asnx, NpeAyCMOTPEHHbIX 3aKoHoAaTenbcTBOM PO, Mpasunamm, MonoxkeHnem o cyetax,
BKNagax (aenosutax) dpusmyecknx amy B OO0 «baHK PayHA» W 3aKNOUEHHbIMUM Mexay BaHkom u KaveHTom
A0orosopamm.

B cnyyae oTkasa baHKa OT MCNoNHeHUs, 3apeructpupoBaHHoro 3/, KaveHT Bnpase obpatuTbca B baHk, B
ToM uncne CnyKby KAMEHTCKOW noppepXku baHKa (TonbKo ans KaneHToB, umetlowmx B BaHKe OTKPbITbIN
KapTouHbIli cyeT), 3a NoslyYyeHMeMmM COOTBETCTBYOLWEN MHPOPMALLIMK, B TOM YMC/Ie O MPUYMHAX HeUCNoNHeHUs D/,

6.17. B cnyyae ecnm uHOe He MnpeaycCMOTPEHO OTAesibHbIMKM gorosopamun mexay CropoHamu, baHk
ob6s3yeTcA no 3anpocy KnveHTa npenoctaButb KNMEHTY AOKYMEHTbI, noatsepaatowme Onepaumm KnveHTa B
Cucteme AE0O, Ha BymaykHOM HocuTene.

6.18. B cnyyae HeobxogmMmocTu BaHk Bnpase 3aTpeboBatb oT KaveHTa odopmaeHua I Ha bymarkHOm
HOCUTesNe B COOTBETCTBUM C TpeboBaHMAMM baHKa Poccum 1 He Npomn3BoANUTL NAATEX A0 NPeAOCTaBAEHUA AAaHHOTO
OOKyMeHTa, 0 yem baHK 06sa3aH coobwutb KnveHTy no Cucteme B0 nnbo no Homepy tenedoHa OBO no
MUCTeYEeHNA CPOKa ucnoaHeHna 3.

6.19. Bbinuckum no CueTy BblaatoTca KameHTy npu obpalueHmn B baHk. MHPopmauma 0b octaTke U ABUKEHUMU
AeHexHbIx cpeacts no Cuety B Cucteme B0 aoctynHa KAnMEHTY KPyrioCcyTO4YHO.

Mpu nHdopmunposaHumn 06 Onepaunax, KAMeHT cuntaetca NPOMHPOPMUPOBAHHBIM, @ BaHK BbIMOAHUBLLMM
06s3aHHOCTb MO UHPOopMUpPOBaHUMIO KnneHTa, B TOM umcie o 6aHKOBCKUX onepauusax (caenkax) yepes Cuctemy
OBO, B aaty pasmeweHns nHbopmaumm (cootsetcraytollero ctatyca /) 8 Cucteme A60.

Mpu HanpaBaeHUWM MHOOPMaUMM NOo BAHKOBCKMM onepaumam (CaenKkam), CoBepLUeHHbIM NoCcpenCcTBOM
Cuctembl B0, Heckonbkumu cnocobamm BaHK cumTaeTcs HanpasuBwWUM MHPOpMaUMIO MO BaHKOBCKUM
onepauuam (caenkam) ¢ MOMeHTa npegocTaBneHus KnneHty nHdopmaumm o cooTBeTCTBYoWENn H6aHKOBCKOM
onepaumu (coenke) ¢ ucnonbsoBaHnem Cuctembl ABO xoTa 6bl OAHMM M3 cnoco60B, NPedyCMOTPEHHbIM
Mpasunamm, 3aknoHeHHbIMU Mexay KnmeHTtom n bBaHkom gorosopamu.

Mpun ntobom cnocobe MHPopMMpoBaHUA 0 BaHKOBCKUX onepaumax (caenkax) KaneHT obsasyeTca He pexke
yem 1 (OauH) pa3 B AeHb CaMOCTOATENIbHO 3anpallinBaTb MHPopmaLMio 06 OCTaTKe U ABUMKEHUU LEHENHbIX
cpeacts no Cuety(am) M 3HAaKOMMUTbCA C NpeacTaBAeHHbIMM BaHKOM cBeAeHMAMM, B TOM uyuciae Ha Homep
TenedoHa B0 u B Cucteme B0, gns KoHTpoaa Onepayuii.

BaHK BnpaBe yBeaomnaTb KnveHTa o 6aHKOBCKMX onepauumax (caenkax), B TOM YMCie COBEpPLUEHHbIX Mo
Cuerty, ¢ ucnonbsosaHnem Cucremol J60, nyTem HanpasneHns SMS-coobuweHuns unm PUSH B pexkmMme peanbHoro
BpemeHu Ha Homep TenedpoHa AB0 nam Ha MobuabHoe yCTPOKCTBO.

6.20. KnneHT 06a3aH KOHTpPOAMPOBaTb coBeplieHMe Bcex Onepauuit no Cuetam Ha OCHOBAaHWMU AaHHbIX O
6aHKOBCKMX onepauuu(ax), npesocrasnsembix baHkom ntobbiMm cnocobamu, NpesycMoTpeHHbIMK Mpasunamu.

6.21. Ucnonb3osaHne Cepsuca CBI ocywectenaetca KaneHtamu ¢ ucnosnb3osaHnmem Cuctembl B0 B
nopaake, NpeaycMoTpeHHOM MoNoKeHNeEM O cyeTax, BKaaax (aenosuTax) pusmnyeckux amu 8 000 «baHK PayHa».

7. NPUOCTAHOBJIEHME OOCTYNA K CUCTEME ABO

7.1. NpuoctaHoBneHne goctyna KnveHta K Cucteme B0 nogpasymesaeT 610KMPOBKY gocTyna KaneHTa K
Cucteme B0 1 npekpalueHne npuema I/, oT KAMeHTa K pacCMOTPEHMIO (MCNONHEHUIO).
7.2. baHk Bnpase 6e3 npeaBapuTencHoro ysegomaeHnsa KameHTta npMocTaHoBuTb AocTyn KaneHTta Kk Cucteme
OB0 B ntobom 13 cnenyowmx ciyyaes:
7.2.1. HapyweHuna KameHTom nopagka wucnonb3oBaHua Cuctembl [OBO, 3akoHogaTenbctsa PO,
HOpPMaTMBHbIX aKToB baHka Poccuu;
7.2.2. Npu BO3HUKHOBEHWW NOJO3PEHUA B MNPOBEAEHUU KAMEHTOM COMHUTE/IbHBIX Onepauun ¢
ucnosb3osaHnem Cuctembl 60 v/Man Nnpu BOSHUKHOBEHUM MOL03PEHUSA HA COBEPLUEHNE MOLLEHHUYECKUX
nencteuii B Cnucteme B0 oT umeHn KnuenTa;
7.2.3. npoBeaeHua PernameHTHbIX paboT n obHoBAeHM Cuctemsl ABO;
7.2.4. BO3HMKHOBEHMA HEOOXOAMMOCTM MNPUMEHEHMA Mep MO YNpasieHU0 MHOOPMALMOHHBIMU U
bGVHAHCOBbIMM PUCKaMM, KOTAQ HEMPUHATUE YKa3aHHbIX MEpP MOMKET MoB/ieYb BO3HMKHOBEHWE Yrpos3bl
6e3onacHocTn paboTbl Cuctembl B0, B TOM Ymncie yrposy 6e30nacHOCTM COBepLlIeHWA naatexen u/mam
MHbOpPMaLMOHHON 6e30MacHOCTH;
7.2.5. B MHbIX CAyYasx, NpeayCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM P®, HopmaTMBHbIMM akTamu baHKa Poccum,
Mpasunamu.
7.3. baHK npuocTaHaBauBaeT goctyn Knmenta K Cucteme b0 B cnegyowmx cay4vasx:
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7.3.1. pecATMKpaTHOro (B CNy4ae BPEMEHHOro NPMOCTaHOB/IeHWA A0CTYNa)/NATHaAUATMKPATHOrO (B cyyae

NOCTOAHHOIO NPUOCTAHOBNEHUN AOCTYNa) HeBepHOro BBeaeHMA Mapona npu Bxoae B Cuctemy 60;

7.3.2. B cnyyae, ecam € Aatbl nocnegHero Bxoga Knuewta B Cuctemy ABO npowno 6onee 180 (Crta

BOCbMUAECATU) KaNeHOAPHbIX AHEW;

7.3.3. B cnyyae 3akpbiTA KameHtom MacTep-cyeTa;

7.3.4. B cnyyae npekpalleHus, B Tom Yyncne pactopkeHus lorosopa A60;

7.3.5. Hannuma y bBaHKa OCHOBaHMUI cYMTaTb, YTO BO3MOXKHaA KomnpomeTauma KatoueBon MHPopmaumm

KnneHra;

7.3.6. B cnyyanx, npeaycMoTpeHHbIx M. 6.9 Mpasun;

7.3.7. B MHbIX CNy4Yanx, NpeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM P®, HopmaTMBHbIMM akTamu baHKa Poccum,

Mpasunamm.

7.4. NMpepocTtaBneHne KAMeHTY peKoMeHAaL MM MO CHUKEHWUIO PUCKOB OCYLLLECTBAEHMA NEPEBOAA AEHEKHbIX
cpencTs 6e3 obpoBonbHOro cornacua KanenTa ¢ ucnonbsosaHnem Cuctemol B0 ocyliecTsaseTca NocpescTBOM
pasmelleHna baHKoMm akTyanbHOro Tekcra Npasun Ha Caiite baHka/s Cucteme ABO.

7.5. CTOpOoHbI foroBopUanch, YTo MHPopmmposaHme KnimeHTa o 610KMpoBaHMM ero goctyna K Cucteme 46O,
B TOM YMC/le O NPUYMHAX TaKoro 6NOKMPOBaHMA U NopsaaKe BO306HOBAEHUA A0CTyna, ocylwecteasetca Cay»kb6oi
KAMEHTCKOM Noafep’KKn baHKa (Tonbko ana KnveHtos, umetowmx B BaHKe OTKPbITbIM KapToOuHbI cYeT U npwu
HaZIMYMN TaKON TEXHUYECKOM BO3MONKHOCTU CO CTOPOHbI CyXbbl KAMEHTCKON NoadepKku) unm B OTaeNeHUn
baHKa nocne cooTeeTcTBYylOLLErO 06paweHns KnneHta, nimbo c ncnonbsosaHuem Cuctembl ABO, nnbo nytem
HanpasneHuns SMS-coobueHnn B aeHb 610KMpoBaHns goctyna K Cucteme 460 Ha Homep TenedoHa ABO (npu
aTom BbaHK moxkeT goBoauTb MHPOpmaunmio o ¢aktTe 6aoKMpoBaHMA goctyna K Cucteme OBO c yKasaHuem
KOHTaKTHbIX [JaHHbIX baHKka pas uenei npegoctaBneHva KaneHTy WHPoOpMauuM O MpPUYMHAX TaKoro
6710KMpPOBaHMA), ecnn MHOEe He NpeaycmoTpeHo Mpasunamu.

O npoBeaeHUM PernameHTHbIXx paboT uam obHosneHun Cuctembl OBO baHk uHPopmupyeT KnuneHTa
nocpeACcTBOM pasmelLleHMA COOTBETCTBYOLWEN nHopmaLmm Ha CainTe baHka.

7.6. KnneHT BNpaBe NpMOCTaHOBUTb A0CTyn K Cucteme AB0O, B T.u. B chydae KomnpomeTtaumm Kntouesom
MHpOpPMaLMM, NyTeM HanpaBieHUa NMcbMa B BaHK B nponsBoabHOM dpopmaTe nocpeactsom Cuctemsl 460, anbo
nytem obopmneHua nuyHo B ntobom OTaeneHnmn baHka 3assneHua o 6nokmposaHum goctyna Knventa B Cuctemy
OB0 (Mpunoxenue Ne 6 Kk NMpasunam), "iMbo obpatuswmch B CNy»KOy KNMEHTCKON nogaepKku baHKa (Tonbko ans
KnneHToB, nmerowwmx B baHKke oTKpbITbIM KapTOUHbIM CHET M MPU HAIMYUKU TaKOW TEXHUYECKOW BO3MOMXKHOCTU CO
CTOPOHbI CNyK6bl KIMEHTCKOM NOAAEPKKM)) C COOTBETCTBYIOLLMM 3asiBIEHUEM B YCTHOU dopme.

7.7. Ons Bo306HOBAEHMA aocTyna KnneHta K Cucteme 60 KnneHTy Heobxoammo:

e B C/yyasx, npeaycmoTpeHHbix nn. 7.3.1, 7.3.5 Mpasun, obpatntbca B ntoboe OTaeneHne baHKa
NMYHO W 0dOpMUTb 3aABneHMe O pa3bnokuposBaHun poctyna KaneHta K Cucteme [ABO
(MpunokeHue Ne 7 Kk Mpasunam);

e B CAyyasAx, NpeaycmMoTpeHHbIX M. 7.3.2. MNpaBua, NpoWTK NOBTOPHO MpoLeaypy perucTpaumu B
Cucreme 4BO.

Bo3o6HoBneHne goctyna KnneHta K Cucteme AB0 B ciyyanx, npeaycCMOTPeHHbIX B nn. 7.2.1—7.2.4,7.3.3,
7.3.6 TpaBun, ocywWwecTBAAETCA MOCAe NpeKpaleHUa OeACTBUA COOTBETCTBYIOWMX OCHOBAaHWI, KOTOpble
NOCAYKWUM NOBOAOM Ans 610KMpoBaHuMA goctyna Kanerta K Cucteme AEO.

B cnyyanx, OT/IMYHbIX OT YKa3aHHbIX Bbllle, A1 BO306HOBAeHUs gocTyna KnmeHTta kK Cucteme B0 KnneHty
Heobxoanmo o0bpaTuTbca B Ntoboe OTaeneHme baHka IM4HO M 0bOPMUTL 3anaBsieHME O Pa3bI0KMPOBAHUM AOCTYNa
KnneHrta K Cucreme A60.

7.8. baHK umeeT NpaBo O0TKa3aTb B pas3biokmposaHum goctyna KnnenTa Kk Cucteme B0, npu atom Knnent
MOeT ocyLLecTBNATbL GAHKOBCKMe onepauum M caenkm no Cyetam nocpeacTBOM npepoctaBiaeHua B baHk
PacnopseHunit Ha BymaxKHOM HocUTeNe UK UHbIM 06Pa3oM B COOTBETCTBUM C 3aK/IOYEHHBIMU AOFOBOPaAMMU.

7.9. Y6bITKM KnneHTa, BO3HMKLIME B CBA3M C NpuoctaHoBaeHMem Cuctembl JBO B COOTBETCTBUM C
Mpasunamu, baHk He Bo3melLaerT.

8. TAPU®bI BAHKA. NOPAAOK B3UMAHUA KOMWCCMOHHOIO BO3HAITPAXKAEHNA

8.1. Pasmep v NOPAAOK yAepKaHMA KOMUCCMOHHOMO BO3HarpaxkaeHua 3a npegocrasieHve baHkom ycayr B
cooTseTcTBMM ¢ MpaBunamm ycTaHasamsatoTca Tapudpamum.

8.2. KnneHT HacToswmMm npegocTasnner baHKy npaBo cnucbiBaTb 6e3 A0MNONHWUTENbHOTO PaCcropPAXKeHus
KnneHTa cymmbl KOMUCCMOHHOTO BO3HAarpaxaeHuns baHKa 3a ycayrm B cootTBeTcTBUM ¢ Tapudamum, a TakxKe apyrue
pacxogpl, MoHeceHHble BaHKOmM B CBA3M C ucnonHeHuem 3[, KnveHTa, B TOM 4YuMCe KOMMUCCUOHHbIE
BO3HArpaxaeHna 6aHKOB-KOHTpareHToB, ¢ Nob6bix CyeToB KnameHTa B BaHKe, KaK OTKPbITBIX HA MOMEHT
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npucoeanHenuma KnmeHta K lMpaBunam, Tak n co CyeTos, KoTopblie MOryT 6biTb OTKpbITbl KaneHTy BaHKom B
6yAayLiem, cornacHo COOTBETCTBYIOWMUM AOTOBOPAM, 3aK/OYEHHBIM MeKay CTopoHamMMu.

B yactu npas baHKa, NnpeaoCcTaBAEeHHbIX eMy HAcToAWMM NYHKTOM, Jorosop 650 BHOCUT COOTBETCTBYHOLLNE
M3MEHEHUA U AONOJIHEHUSA, U ABAAETCA COCTaBHOM M HEOTbEM/IEMOW YaCTbio 3aK/IOYEHHbIX MeXay CTopoHamu
[OroBOPOB, ONpeAensoLmnX NOPALOK OCyLLecTBAEHMA onepaumii no Cuetam KnveHTa, a Takxke byaer aBnaTbeA
COCTaBHOI M HEOTHEM/IEMOM YaCTbIO AOTOBOPOB, KOTOPbLIE MOTYT 6bITb 3aK/t04eHbI MeXxay CTopoHamu B byayLiem.

8.3. KnneHT BnpaBe oOCyWeCTBAATb ONAATy KOMMUCCMOHHOrO BO3Harpa)kaeHuAa baHka 3a ycayrm B
cooTBeTcTBMM € Tapudamu, a TakxkKe Apyrue pacxosbl, NoHeceHHble baHKoM B cBA3M ¢ ucnonHeHmem 3/ KnuneHTa
No6bIMKU MHBIMKM cocobamm, NPesyCMOTPEHHbIMW 3aKOHOAATENBCTBOM PO,

8.4. KNMeHT HacToAwMM [aeT cornacue Ha WMCnosiHeHWe (B TOM uyucie YactuyHoe) BaHKoM pacyeTHbIx
OOKYMEHTOB, YCTaHOBNEHHbIX baHkom Poccun, ana ocywectsneHma npas, npeaycMoTpeHHbIx n.8.2 Mpasun, B
TeyeHue cpoKa gelicteuna forosopa B0 6e3 orpaHNUYeHMA NO KOAMYECTBY PACYETHbIX AOKYMEHTOB, NO CYMME U
TpeboBaHUAMM N3 06A3aTeNbCTB, BbiTeKatowmx 13 Jorosopa AB0.

8.5. bBaHK MMeeT npaBO B OAHOCTOPOHHEM MOPAAKE BHOCUTb M3MeHeHMA B Tapudbl B nopsaaxe,
npeaycmoTpeHHom n. 2.12 YKBEO®/1.

9. YCNnoBua KOH®UAEHUUANBHOCTMW.

9.1. baHK 0653yeTcA NPUHATL BCE JOCTYMHbIE MEPbI A/1A NPEAO0TBPALLEHMNA HECAHKUMOHUPOBAHHOIO A0CTYNa
TPETbUX NN, K MHPOPMALMM, COCTaBAAOWEN BAHKOBCKYO TaHy KnuneHTa. Jllobas uHpopmaumsa Takoro poaa
MOXKET ObITb NpeaoCcTaB/ieHa TPETbUM IMLLAM HE MHAYe KaK B NOpAAKe, YCTAHOBNEHHOM 3aKOHOoAaTeIbcTBOM PO,

9.2. B cnyuaax, Koraa wucnonb3osaHue [laponei, Koposoro cnosa u/unn Kopa noartsepxaeHun
npeanonaraet nepegavy Knnenty anbo xpaHeHne baHKoM KaKoli-nnbo KoHouaeHumanbHom nHbopmaunm, BaHk
0b6A3yeTcA NPUHATL BCe Heobxoaumble WM 3aBucAWMe OT BaHKa mepbl OPraHM3aUMOHHOIO M TEXHUYECKOrO
XapaKTepa gas NpeaoTBpaLleHma JOCTYNa TPETbUX UL, K TaKoW MHpopmauumn 1o nepegayum ee KnmMeHTy, a TakxKe
BO BPEMA XPaHEHWSA YKAa3aHHON MHPOpMaL UK.

9.3. CTOpOHbl NpuM3HalT, YTo KUcnonb3lyemana Cuctema ABO aBnsercA gocTaToyHor ana obecnedyeHus
HaZexXHolM paboTbl Npu npueme, nepefadve, obpaboTke M XxpaHeHUM WMHOOPMAUMM, @ TaKKe ANA 3alUTbl
MHpopmaumm, obecneymBaroLen pasrpaHMUeHne A0CTyna, WndpoBaHME, KOHTPOb LENOCTHOCTU, U Cnocobbl
noareepaeHua Onepauuii AOCTAaTOYHbI ANA 3aWMTbl OT HECAHKLMOHMPOBAHHOrO A0CTyNa, NOATBEPKAEHUA
Nnog/IMHHOCTM U aBTOPCTBA /], a TaKKe A1A paspelleHns KOHPAUKTHbIX CUTyaumuin no HUM. CTOpPOHbI A0BEpAOT
MCnoab3yemomy nporpammHomy obecneyeHuto Cuctembl 0.

9.4. KnneHT NOHMMAET M cornalaeTca ¢ Tem, 4To goctyn B Cuctemy B0 ocyuwecTBnserca nocpescTtBom CeTu
NHTepHerT.

KnneHT HacToAlMM NOATBEPKAAET, UTO OH NMOHMMAET M COrNaLlaeTca € TeM, YTO ceTb MHTepHeT ABnseTcA
He3aLWMLEHHbIM KaHa/lIoM CBA3W, W COr/ALlaeTCcA HECTU BCE PUCKW, CBA3AHHbIE C BO3MOMKHbIM HapylleHWem
KOHOUAEHLMANBHOCTU U LENOCTHOCTU MHOOPMaUUK (BO3SMOXKHBIM HECAHKLMOHMPOBAHHbIM LOCTYNOM TPETbUX
JMLL) NpuY ee nepegaye ¢ UCNo/Ib30BaHUEM CeTU UHTepHET.

HactoAawmm KnmneHT 3aBepseT, YTO MOHMMAET U COTNACceH C TEM, YTO OH CAaMOCTOATE/IbHO HECET BCE PUCKM,
CBA3aHHbIE C MOJly4YeHMEM YCAYT N0 OpraHM3aLmMm AOCTyNa K ceT MHTepHeT 1 ee MCNo/b30BaHMIO, B COOTBETCTBUU
C LOrOBOPOM Me Ay KNMEeHTOM M NOCTaBLMKOM YKa3aHHbIX ycayr MHTepHeTa (npoBaiiaepom).

9.5. KNMeHT He MMeeT NpaBa PackpbIBaTb (B TOM Ymcie No TenedoHy, 3NEKTPOHHOK NOYTe UK HO6bIM UHBIM
cnocobom) TpeTbuM Muam Kntouesyto MHGOPMALMIO, HAXOAALLYIOCA B €0 PACNOPANKEHUU, U 0653aH XPaHUTb U
ucnonb3oBatb  KnwouyeByto  MHbopmaumio  cnocobamu,  obecneymBaroLMmu HEBO3MOHOCTb  ee
HECAHKLMOHMPOBAHHOIO MCMNONb30BaHUA, B TOM YUC/Ee He nepesasaTb B NoO/b30BaHME TPeTbUM vuam Homep
TenedoHa B0 (SIM-kapTy).

10. NPABA N OBA3AHHOCTU CTOPOH

10.1. BsaumHble npaBa n 06Aa3aHHOCTM CTOPOH:

10.2. CTopoHbl 0653yt0TCA NPU NPOBEAEHUM PACYETOB C MCMONb30BaHMeM Cuctembl 6O pyKoBOACTBOBATLCA
npasuaamu 1 TpeboBaHUAMM, YCTAHOBAEHHbIMW 3aKOHOAATENbCTBOM P®, HopmaTuBHbIMK akTamu baHka Poccuu,
MpaBuaamm, 3aKNOYEHHBIMW JOTOBOPAMMU.

10.3. Kaxkgas CropoHa obsa3aHa 3a cOOCTBEHHbIM cyeT noafepXuBaTb B paboyem COCTOAHUWM CBOMU
NPOrpamMmMHO-TEXHUYECKUE CPEeACTBaA, UCNONb3yeMble AR 06MeHa JoKymeHTamu no Cucteme B0 B cooTBETCTBUM
¢ Npasunamum.

10.4. CTopoHbl 06A3yt0TCA He pasrnallatb TPETbMM AULAM (33 UCKNOYEHWEM CYYaEB, NPEAYCMOTPEHHbIX
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3aKoHO4ATeNbCTBOM PP wmAM  AONONHUTENbHLIM COTNalLEHWEM CTOPOH), KOHKpPETHble crnocobbl 3awuThbl
MHbOpPMaLMK, peann3oBaHHble B Ucnosiblyemoit no Jorosopy 60 Cucreme AEO.

10.5. CtopoHbl 06Aa3ylOTCA COXPaHATb B TaiHe npumeHaemyto B Cucteme 60 KntoueByto MHbOpmaLmio m
NpPOBOAMUTbL UX 3aMeHyY B MopaaKe, npeaycMmoTpeHHom pasunamu.

10.6. Kaxkgas us CTopoH 06s3yeTca HemegneHHo uMHbopmupoBaTb apyryto CTopoHy ob6o Bcex cayyasx
KomnpomeTaunn Kntouesoi MHGOPMALLMK, 3 TAKXKe NOBPEXKAEHUA NPOrPAMMHO-TEXHUYECKUX CPEACTB NOACUCTEM
06paboTKM, XpaHeHUs, 3alWnTbl U Nepesadn MHGoOpMaLUK, AN NPOBEAEHNSA CMeHbl KntoyeBoi nHpopmaumm u
APYruX COrnacoBaHHbIX AeMACTBUI N0 NoOAAEPKAHUIO B paboyem cocToAHUM Cuctembl 460.

10.7. baHK 06a3yeTca:

10.8. 1o momeHTa 3aKkntodeHna ¢ Knmerntom [Jorosopa 460 nHpopmmnposaTb KaneHTa o pucKax, cBA3aHHbIX
c ucnonbsosaHnem Cucrtemol 460 n cetn NIHTepHeT.

10.9. ObecneunBaTb Haanexauwee GpyHKUMOHUpPoBaHUe Cuctemsbl AE0.

10.10. O6ecneunsatb KnueHTy pgoctyn B Cuctemy [OBO KpyriocyTO4HO, 3a WCK/AOYEHMEM C/y4aEeB,
npeaycMmoTpeHHbIx Mpasuaamu.

10.11. NpegocTtanate KnneHTy goctyn B Cuctemy B0 TonbKo nocne nposegenus ero NaeHtudmkaumm B
Cucteme B0 n AyTeHTUdUKAUMM, 3 TaKKe noaTeepKaeHua Bxogda B Cuctemy [JBO nocpeactsom BBoga Koaa
NoATBEPKAEHUSA (B CyYanx, NpesycMoTPeHHbIX bBaHKkom).

10.12. MNpuHMMaTL K WMCMNOAHEHMIO nocTynuelwuMe oT KnamenTa 3[, npu ycnoBuu, 4TO YyKasaHHble 3/
odopmaeHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO, TpeboBaHMAMM HOPMATUBHbBIX AOKYMeHTOB baHKa Poccun
n Mpasun, nognucanbl 3 KnaneHTa, M B caydasx, NpesycCMOTPEHHbIX MMpasunamu u (MaKn) 3aKNOYEHHBIMK
Aorosopamu, noatsepxaeHbl Kogom noatsepxaeHus u/unm yepes Cnyxby KAMEHTCKOW noadepskku baHka
(TonbKo ana KnueHToB, MMeloWwmx B baHKe OTKPbITbIA KapTouHbIi cyeT).

10.13. MpuHUMaTL Mepbl 414 NPefoTBPALLEHMA HECAHKLMOHNPOBAHHOIO AOCTYNA HEYNOJHOMOYEHHbIX L,
K Kniouesolt nHpopmaumm KnveHta, a Takke MHbopmauum o KaveHte (B TOM 4YmMcC/ie NePCOHaNbHbIX AAHHbIX
KnueHTa) n Onepaumax, UMeroLmxca B pacnopaxkeHnn baHka.

10.14. He pasrnawaTb M He NepeaaBaTb TPeTbMM AnUAM MHGOopMaunio o KnmeHTe n ero Onepaumax, 3a
WUCKNIOYEHMEM C/lyYaeB, NpefyCMOTPEHHbIX 3aKoHogatenbctBom PP, HopmatuBHbIMM akTamu baHka Poccuu,
Mpasuiamu, 3aK/IHOYEHHBIMU AOFOBOPaMMU.

10.15. Ob6ecneuynBaTtb COXpPaHHOCTb MHPopmauum o6 Onepaumax B TeYeHME CPOKA, YCTAHOBIEHHOrO
3aKoHoaTenbcTBom PO,

10.16. B cnyvyae HEBO3MOMKHOCTM MpeaoCcTaBAeHMA YCAyrM Mo ucnonb3osaHuio Cuctembl OBO no
TEXHWUYECKUM UM UHBIM NPUYMHaM nponHbopmmrpoBaTb KnveHTa B nopagke, npegycmotTpeHHom Mpasunamum.

10.17. YBegomnaTtb KnneHta o BHeceHun uameHeHun B YKBODJI, Mpasuna v Tapudbl B NopagKe,
npegycmoTpeHHom n. 2.12. YKEO®P/1.

10.18. UHpopmupoBaTb KamneHTa o coBeplueHHbix Onepaumax B nopagKe, npeaycmoTpeHHom Mpasunamm.

10.19. ObecneuymBaTb BO3MOXKHOCTb HanpasaeHusa KnneHtom B BaHk yBegomneHusa ob ytpate Kniouesoi
nHbopmaLmm u/mnm ee ncnonbsosaHmmn 6e3 4o6poBoabHOIO cornacua KnnexTa, Kak 3To onpegeneHo Mpasunamm.

10.20. PaccmaTtpuBatb 3asBneHna KnueHTa, B TOM 4ucae nNpuv BO3HMKHOBEHWUU CMOPOB, CBA3AHHbIX C
ucnonb3zosaHnem Cucrtembl [BO, a Takke nNpenocTaBuTb KAMEHTYy BO3MOXHOCTb Moay4vaTtb MHPopmauuio o
pe3ynbTaTax pPacCMOTPEHMA 3aABNEHUI B MOPALKE W CPOKM, YCTAHOBJ/IEHHble 3aKoHopaTenbctBom PP n
Mpasunnamm.

10.21. OcyuwecTBnATb KOHCYNbTUPOBAHWE KaneHTa no Bonpocam akcnayataunm Cuctemol J60. TenedoHsb! u
peXum NpeaocTaBNeHNA KOHCYNbTaUM YKa3aHbl Ha Calite baHkKa.

10.22. He ucnonHate 3/[ B cayyasax, NpeAyCMOTPEHHbIX 3aKOHOAaTe/IbcTBOM P®, HOpMATUBHbIMU aKTamMM
baHKa Poccum u Mpasunamu.

10.23. Ob6ecneunBatb MHPOPMAUNOHHYIO H6e3onacHocTb Cuctembl B0 B cOOTBETCTBUM C TpeboBaHMAMM
3aKoHogaTtenbcTa PO.

10.24. MNpepoctaBnatb KnveHTy wuHbOpMaLMio O pesynbTaTax pPaccMOTpeHuAa npeTeHsun KaunelTa,
CBA3AHHYIO € Mcnosb3oBaHnem 3/, He nosgHee 30 (TpuauaT) KaneHaapHbIX AHEN ¢ AaTbl NocTynaeHna B baHk
npeTeHsuu, a TakxKe He nosaHee 60 (LLecTnaecaTn) KaneHAapHbIX AHEN ¢ AaTbl NOCTYN/eHUA B BaHK npeTeH3uu B
cayyae ncnonb3osaHuaA 3/ AnA ocyWwecTBAeHUA TPAHCTPAHNYHOTO NepeBoaa AeHEXHbIX CPeCTB.

10.3. baHK nmeet npaso:

10.3.1.TpeboBaTb And 3akatodeHns Jorosopa 460 AOKYMEHTbI, NpeayCMOTPEHHbIE 3aKOHOAATENbCTBOM PO,
HOPMATMBHbIMKU akTamu baHKa Poccum, Mpasunamum, n B cayvae ux He NpeaoCcTaBAeHUA, OTKa3aTb B 3aKAHOYEHUN
Jorosopa 4EO.

10.3.2. OTKa3aTb KnmeHTy B McnonHeHuu 3/ B cayvanx, NpesyCMOTPeHHbIX n. 6.16 Mpasua.

10.3.3. U3ameHsTb nepedveHb Onepaunii, cosepaembix B Cucteme 4B0.
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10.3.4. 3meHATb NnepeyeHb CHETOB, K KOTOPbIM KnneHTy npegoctasasetca goctyn B Cnucreme A60.

10.3.5. U3meHATb nepeyveHb 3/, KoTopbiMu baHK 1 KaneHT moryt obmeHunsaTtbea B Cucteme 460.

10.3.6. 3ab6i0KnpoBathb (NpuocTtaHoBUTb) gocTyn KnneHta B Cuctemy ABO B cnyyasx, npensyCcMOTPEHHbIX
Mpasunamu.

10.3.7. YcTaHaBAMBaTb IMMUTLI Ha coBeplueHne Onepaumii, a Tak»Ke peanms3osbiBaTb B Cucteme B0 gpyrue
MEeXaHU3Mbl, COKpaLLatolwme pucku baHka u/unm Knvexra.

10.3.8. U3meHATb GYHKUMOHA/IbHbIE BO3MOXKHOCTM CucTembl B0, BM3yanmsauuto Cuctemsl B0 no ceoemy
YCMOTpPEHMUIO.

10.3.9. B ogHOCTOpOHHEM nopAaKe BHOCUTb ameHeHna 8 YKEO®/I, Mpasuna, Tapudbl baHKka B nopaske,
npegycmoTpeHHom n. 2.12. YKEOP/1.

10.3.10. HanpaensaTb Ha aApec 3/1eKTPOHHOM noyTbl KnneHta nnbo Ha Homep TenedoHa ABO coobuieHua
MHOOPMALIMOHHOTO, B TOM YMC/1e PEKSIAMHOIO XapaKTepa.

10.3.11. PactoprHyTe Jorosop [ABO B ogHOCTOpOHHEM nNopAaKe, yBeaomumB KnuneHTa B nopagke,
npegycmoTpeHHom Paspenom 13 Mpasun.

10.3.12. OTKa3aTb B pa3bsoknpoBaHum goctyna KameHTa B Cuctemy J60.

10.3.13.CnucbiBatb 63 gonosHUTEeNbHOro pacnopsaxeHus KaneHnta co CyetoB KameHTa KOMMCCMOHHOE
BO3HarpaxaeHue baHka B cooTBeTcTBMM C Pasgenom 8 Mpasun.

10.3.14. Ocyw,ecTBNATb MHbIe MpaBa B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM P®, HOpMATUBHBIMK aKTamu
baHka Poccumn, YKBO®/1, Mpasunamu n Tapudamm.

10.4.KnuneHT obnasyetca:

10.4.1. BbinonHATb 06A3aHHOCTH, NpeaycMmoTpeHHble YKBEO®/T u Mpasunamu.

10.4.2. NpepoctaBaaTb MHGOPMALMIO U LOKYMEHTbI, 3anpawmBaemble baHkom B cootBeTcTBMM ¢ YKBO®/,
MpaBuaamu, a TakKe B pamKax UCNonHeHUs baHKkom TpeboBaHUit DeaepanbHoro 3akoHa ot 07 asrycta 2001 roga
Ne 115-®3 «O npoTMBOAENCTBUM Nerannsaunmn (OTMbIBAHMIO) AOXOA0B, MOJYYEHHbIX NPECTYMHbIM MNyTeM, W
bUHaAHCMPOBAHUIO TEPPOPU3MAY, BaZIlOTHOTO 3aKoHOAaTeNnbCcTBa PO.

10.4.3. MpepocTaBnaTb baHKy CBOM [OCTOBEPHbIE WM aKTyasbHble AaHHble Npu NpUHATUM YKBEOD/T 1
odopmMmneHnn goKymeHTOB, popmupyembix Npu ncnonHeHmn forosopa A60.

10.4.4. YsBepomnsatb BbaHK 06 W3MeHEHWW CBOMX MEPCOHAJNIbHLIX AAHHbIX, 3 TaKKe WHbIX AaHHbIX,
Heobxoaumbix baHRy ana ncnonHeHus Jorosopa AB0 B nopsake, npeaycmoTpeHHom YKEO®/1.

10.4.5.06ecneumBaTb OCTAaTOK AEHEXHbIX CPeACTB Ha MacTep-cyeTe, AOCTATOMHbIN ANA cnucaHua baHKkom B
OLHOCTOPOHHEM MopsZKe (Ha yCNoBUAX 3apaHee AAHHOTO aKuenTa KaveHTa) KOMUCCMOHHOTO BO3HarpaXKaeHus
baHKa.

10.4.6. HecTn oTBETCTBEHHOCTb NO coBepliaembiM Onepaymam, Npu ycaoBUKM ycnewHonm AyteHTUdMKaumnm
Knunenrta.

10.4.7 CosepwaTb Onepauuun AnM4HO.

10.4.8. KoHTpoAMpoBaTb NPaBUIbHOCTb PEKBU3UTOB, YKa3biBaemMblx B 3/[], BHUMATENIbHO 3HAaKOMUTbCA € I/,
00 MoMeHTa ux noanucanuna 3N KnaneHTta, B TOm uncne oo noarsepxaeHua Onepaunn Kogom noarsepraeHus,
OTKasaTbcA oT nognucanua 3 3N KaneHTa B cnyyae Hecornacma ¢ 3.

10.4.9.XpaHnTb B HeOCTYNHOM A1 NM06bIX TPETbUX L, MECTE M He nepedaBaTb ApYyrum nuuam Knwodesyto
nHdopmaumio.

10.4.10. B cnyyae yTpatbl Kntouesoi nHpopmaumm n/mnm ee ncnonb3osaHus 6e3 1o6poBoabHOrO cornacua
KnneHTa, HesameannMTeNbHO COBEPLUUTL AENCTBUA, yKa3aHHble B M. 5.12 Mpasua.

10.4.11.CoaeprKaTb B UCnpaBHOM paboyem COCTOSHMM NePCOoHaNbHbIM KoMnbioTep/MobuabHoe YCTPOoICTBO,
obecneynTb ero NOAKNOYEHNE K ceTn VHTepHeT.

10.4.12.CamocCTOATENIbHO OCYLLLECTBUTb YCTAHOBKY MOOW/IBHOIO MPUAOMKEHMA NMyTEM ero 3arpysku us App
Store (gna i0S), RuStore namn ckaumsaHua apk-paitna MobunbHoro npunoxenus c Caiita baHka (ana Android)® (s
cNyyae HamepeHua ncnoab3oBaTb MobunbHOE NpUNOXKEHME).

10.4.13.1cnonb3oBaTb TO/NILKO JIMLEH3NOHHOE CUCTEMHOE W MPUKNAAHOE MporpammHoe obecneyeHue,
onepaTMBHO OO6HOBAATD €ro.

10.4.14. O6ecneuynTb Ha MNEpPCcOHaNbHOM KOMMblOTEPE HenpepbiBHOE (GYHKUMOHMPOBAHWE CpeacTs
aHTUBUMPYCHOM 3awWwmnTbl. CNeanTb 33 aKTyasIbHOCTbIO aHTUBUPYCHbIX 633 U 0OHOBAATL UX HE perke pasa B CYTKM.
BbINONHATL NO/IHYIO aHTUBUPYCHYIO NPOBEPKY CUCTEMbBI HE peXKe pasa B Heaento.

10.4.15. MpoBepATb U ycTaHaBAMBaTb 0OHOBAEeHMEe AnA 6pay3epoB W APYrUX NOTEHLMANBHO YA3BUMbIX
nporpamm (Acrobat, Java, Flash n T.4.) He peske pa3a B Hegento.

3 Mcnonb3oBaHue App Store (ans i0S), RuStore (15 Android) BO3MOXKHO Npy Hannumm paspeleHmns baHka Ha nybavkaumio MobuabHoro
NPUIOXKEHUA B NEPEYUCNEHHbIX CEPBUCAX.
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10.4.16.CaMoCTOATENBbHO OCYLLECTBAATD KOHTPOb MCNOAHEHUA BaHKom D /1.

10.4.17.KoHTpoanpoBaTb cocTosaHWe cBoero CyeTa(oB), perynsapHo, ocywecTeaatb Bxog B Cuctemy ABO,
CBOEBPEMEHHO OTC/eXnBaTb SMS-coobueHuns nnm PUSH, Hanpasnsemble baHkom Ha Homep TenedoHa 50 nan
Ha MobunbHOEe yCTPOMCTBO.

10.4.18. He coBepwatb ¢ Haxogawmmmnca Ha Cyete(ax) AeHEXHbIMM CPeaCcTBaMKU OMNepauum, CBA3aHHbIE C
npeanpUHUMaTENbCKOM AEATENbHOCTbIO.

10.4.19.PerynsipHO 3HaKOMUTbCA € MHPOpMaumeid, nybankyemoi baHkom Ha Caitte BaHka/sB Cucteme AB0.

10.4.20.Cobntopatb TpeboBaHMA no obecneyeHnto 6esonacHoCcTM npu pabote ¢ Knoueson nHGopmaumen,
npasuaa akcnayartaumm Cucrtemol 160, n3noxkeHHble B NpaBunax.

10.4.21. He nepepaBaTtb TPETbUM NNLAM CBEeAEHUNA O NpumeHsemol B Cucteme AB0 3awmTte nHbopmaumu.

10.4.22.HemeaneHHo coobwaTtb baHKy nw6bIMM  AOCTYNHbIMKM  cnocobamm 060 Bcex cayyasx,
CBUAETENbCTBYHOLWMX O MONbITKaX NOCTOPOHHMX AKL, NOAY4UTb Aoctyn K Cucteme AB0O.

10.4.23.U3meHunTb Maponb no TpeboBaHMo baHKa 1 B cayyasx, NpeaycMoTpeHHbIX Npasunamu.

10.4.24.He octaBnatb MobunbHoe ycTpoiicTBo 6e3 npucmoTpa.

10.4.25.He nepenaBatb Mobu1bHOE YCTPOMCTBO TPETBUM SIULLAM.

10.4.26.06ecneunTb COOTBETCTBYIOLWMA YypoBeHb 6e30nacHOCTM Ha MobUAbHOM YCTPOMCTBE, UCMOAb3YA
aHTUBMPYCHOE NporpammHoe obecneyeHune (NpPU HaANYUK ANA AaHHOro Tuna MobuabHOro yCcTpoicTBa), CpeacTsa
AyTeHTUPMKALMM, BCTPOEHHbIE B MOBUNBHOE YCTPOMUCTBO.

10.4.27. Y6eauTbca, 4To Ha MobBUAbHOM YCTPOICTBE HE 3aperucTpupoBaHbl cpeactsa AyTeHTUdMKaLMU
TpeTbero Anua.

10.4.28. He pasrnawatb TpeTbMmM Anuam cobcTBeHHble cpeacTBa AyTeHTUOMKauMM Ha MobuabHom
YCTPONCTBE, ABNAOWMECs KOHOUAEHUMANbHOW UHbOPMaLUEN.

10.4.29. Ypanutb BCe AMYHble JaHHble, (UHAHCOBYD WHbOpMauMio ¢ MobOGUMALHOrO YCTPOMCTBA,
MCMONb30BaHME KOTOPOrO MpPeKpalleHo, MAM npu HeobxogumocTu nepegayn MobunbHOro ycTpoiicTBa B
OpraHM3aumio, OCYLLLECTBAAIOLLYIO ero PeMOHT.

10.4.30.He 6noKMpoBaThb /tobble GyHKLMM Be30MacHOCTU, NpeayCMOTpeHHble Ha MobuabHOM yCTpolicTBe.

10.4.31.He noaBepraTb B3/1IOMY YCTaHOB/EHHYO Ha MOBM/IbHOM YCTPOMCTBE OMEepaLMOHHYH CUCTEMY.

10.4.32.Hect MHble 0653aHHOCTK, NPeAYyCMOTPEHHblE 3aKOHOAATENbCTBOM P®, HOPMATUBHbIMU aKTaMu
baHka Poccuu, MNMpasunamu.

10.5. KaveHT umeeT npaso:

10.5.1. CosepwaTtb B Cucteme 60 Onepaumm n nonyyvaTb UHbIE YCAYTK, YKa3aHHble B JJorosope AB0.

10.5.2. U3ameHnTb Mactep-cuetr, Homep TenebdoHa AEO, Maponb B nopagke, npesycMOTPEHHOM
Mpasunamun.

10.5.3. HanpaBnsaTb (npepoctaBnsaTb) B BbaHK 3asBneHua o 610KMpOBaHMM WM Pa3bAOKMPOBAHWUMU
poctyna Knnenta K Cucrteme 50.

10.5.4. CamocCTOATENbHO OCYLECTBAATL akTUBaumio/oTkNoveHme MNH-koaa/CneunansHoro nopsaaka
ayTeHTUdMKaLMmM B MOBUNBHOM NPUIOKEHUMN.

10.5.5. B cnyyae BO3HWMKHOBEHMA Y KnneHTa npeTeHsnit, ceszaHHbIx ¢ lorosopom B0, opopmuTs nx
B MMCbMEHHOM BUAe 1 nepenatb B baHk.

10.5.6. O6pauatbea B BaHK 32 NoNlyd4eHMeM AOKYMEHTOB Ha ByMaXKHOM HocuUTene, MOATBEPKAAOLMX
coBeplueHue onepaunii B Cnucteme A60.

10.5.7. PacToprHyTb [loroBop B OAHOCTOPOHHEM nopsiaKke, yBeaomms o6 aTom BaHK B nopsaake,
npeaycmoTtpeHHom Pasgenom 13 Mpasun.

10.5.8. OcyuwectBnATb UHble NpaBa, NnpeaycMmoTpeHHble MNpasunamu.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK HeceT OTBETCTBEHHOCTb Nepes KAMeHTom B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATENLCTBA PO
B pesynbTaTe HecobnoaeHna BaHKom obA3aHHOCTEN, yCTaHOBAEHHbIX MpaBuaamu u 3akoHogatenbcTteom PO,
OTtBeTcTBEHHOCTb baHKa orpaHuMumMBaeTcAa peasnbHbiM yuwepbom, noatTBepxaeHHbIM KaveHTom. YnyuwieHHasA
BbIroa BO3MELLEHUIO He NOANEXKMT.
11.2. baHK HeceT OTBETCTBEHHOCTb 32 NOCNeACTBMA HECAHKLLMOHMPOBAHHOIO A0CTYNa TpeTbux AnL K Cucteme
B0 MCKNoUNTENBbHO B CIyYanX, KOrAa TaKOM HeCAaHKLMOHMPOBAHHbBIN AOCTYN BbI3BaH HecobatogeHnem BaHKkom
TpeboBaHuit MpaBua u (Mnun) 3akoHoaaTenbcTea PO,
11.3. baHK He HeceT OTBETCTBEHHOCTM 3a:
11.3.1. HeucnonHeHne d[, ecam UcnosiHeHMEe NPUBENO bbl K HapylleHUto TpeboBaHMN 3aKOHOAATENbCTBA
P®, HopmaTUBHbIX aKTOB BaHKa Poccuu, MpaBun, a TakKe yCAOBUIA UHBIX 3aKAOYEHHbIX MexXay KnneHtom
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n BaHKOM A0roBopoB (B TOm uncne gorosopa 6aHKOBCKOTO BK/aga) MAM MPUBENO K MOTEpPU AENOBOM
penyTaumn baHka, B TOM Yncne, HO He UCKIIOYUTEIbHO eC/N:

e 31 He 6bin noaTsepxaeH KaveHTOom C ucnosb3oBaHMem Koga noatsepxaeHus u/unaum depes
Cny»Kby KNMEHTCKOW noafepKku baHKa (Tonbko ana KnveHtos, Mmetowmx B baHKe OTKPbITbIN
KapTouHbIV cyeT) B cnyyasnx, npeaycMoTpeHHbIx Mpasuiamu;

e poBepKa noaTeepxAeHuA 3/ Aana oTpuLaTeNbHbIN pe3ynbTaT;

®  OCTaTOK AEHEeXHbIX cpeacTB Ha CueTe(ax) KaneHTa HegocTaTodeH AnA ucnonHeHus 3/, BKAoYas
KOMMUCCMOHHOeE BO3HarpaxgeHue baHka;

e npuvem UM ucnosHeHue 31 npuBeAeT K HAPYLWEHUI0 YCTaHOBAEHHbIX BaHKOM nMMWTOB Ha
coseplieHne Onepauuit ¢ ucnonbzosaHnem Cuctembl 60 n/unm BaHKOBCKO KapToi;

e K/iMeHTOM He NpeaoCTaB/EHbI, AN NPeAOCTaB/EHbl HE B MOJIHOM 06beme, 3anpoLlleHHble BaHKom
OOKYMEHTbl U cBefeHus, Heobxoaumble BaHKy B Uenax Haasexallen peanusaunn TpebosaHUM
3aKkoHoAaatenbcTsa P® B coepe MNOA/DT/OPOMY;

® B MHbIX CAy4asax, NpeayCMOTPEHHbIX 3aKoHoaaTenbctBom PP, HOpmaTMBHbLIMM aKTamu baHka
Poccuu, Mpasmnnamu, 3akntoveHHbIMU Mexay baHkom 1 KnueHtom gorosopamu, Tapudamu;

11.3.2. HencnonHeHune 3/ B cayyaax, npeaycMmoTpeHHbIx Pasgenom 6 Mpasun;

11.3.3. ncnonHenue 3/, NOBTOPHO NepeaaHHOro KAneHTom 1 paHee UCMOAHEeHHOro baHkom;

11.3.4. npepgoctasneHne KameHTom HefoOCTOBEPHON MHOOPMALMK, NMOTEPU AKTYaIbHOCTU MHOOPMALUN,
paHee npeaocTaBieHHOM KAMEHTOM, UCMOMb3yeMOon NpU PerncTpaummn u UcnoaHeHun baHkom 34, nan
BBOA (MM NpuKpenneHune) KnneHTom HeBepHbIX AaHHbIX B 3/;

11.3.5. ywep6, BO3HMKWWIA BCAEACTBUE HECAHKLMOHMPOBAHHOIO MCMOb30BAHWUA TPETbUMM NNLAMM
Kntouesolt nHdopmauumn KnmeHTta, ecnm Takoe UCNO/b30BaHWE MPOM30LWI0 nocae nepegadn Knwouvesow
MHbOpMaLMn KNUEHTY M CTa/I0 BO3MOXKHbIM He Mo BUHe baHKa;

11.3.6. no/IHOE MM YAaCTUYHOE HEeUCMNONIHEHWE, HEeMPaBUIbHOE UM HECBOEBPEMEHHOE UCMOJIHEHWNE CBOUX
06A3aTeNbCTB, BbITEKaOWMX M3 [lpaBWA, ecan Takoe HeucnosHeHWe BbI3BAHO 06CTOATENbCTBAMM
HEeMpeoao/IMMOA CW/bl, B TOM YMUC/le PELIEHUAMM OpraHOB 3aKOHOZaTesIbHOM, cyaebHoin wn/uam
UCnonHUTEeNbHOM Bnactu P®, a Takxe baHka Poccuun, KoTopble AenatoT HEBO3MOXHbIM anA baHka
BbIMO/IHEHME CBOMX 06A3aTeNbCTB; 3a4epKKaMW NNaTeXKel Mo BWHE WMHbIX KPeguTHbIX OpraHusauuii;
BOEHHbIMM AENCTBUAMM, CTUXMNHBIMW UM UHBIMU BeACTBUAMM, NPOUCXOAALLMMM B PaiOHAX, 0pULMANbHO
NPWU3HAHHBIMM HAXOAALWMMMUCA NOA, BAUAHUEM BbllLEYKa3aHHbIX 06CTOATENbCTB; HEPABOTOCNOCOBHOCTLIO
nporpammHoro obecneyeHus, BbIYUCAUTENIbHOM TEXHUKM, OPITEXHUKN, CPEACTB CBA3W, BKAKOYAA CpeacTBa
TeNIEKOMMYHUKAUMI; MaccoBbiMM Becnopsakamu, AeMOHCTPaLMAMU; TEPPOPUCTUYECKMMU aKTaMn Uan
aMBepcusamu; nobbiMn  ApyrMmu nofdobHbIMM COBBLITUAMKM MAW OOCTOATENbCTBAMM, KOTOpble MOTYT
cywecTBeHHbIM 06pasomM 3aTPygHUTb WAWM cAenaTb HEBO3MOMKHbIM BbliNOJHEHWE 06A3aTeNnbcTe B
cooTBeTcTBUU lNpasunamu;

11.3.7. Ka4ecTBO 1 CKOPOCTb Nepeaayn MHPopMaLUKM Yepes KaHa bl ONepaTopoB CBA3Y;

11.3.8. HecBoeBpemeHHOe 03HaKomneHne KnmeHTa ¢ usmeHeHuamu B Mpasunax, YKEOP/1 u Tapudax;
11.3.9. owmnbKM, 3a4EPHKKU UNN HEBO3MOMKHOCTb KaneHTa nonyumtb goctyn B Cuctemy B0, cBA3aHHbIe C
HeucnpasHOCTbo 06opyaoBaHUA KameHTa;

11.3.10. nospexaeHne obopyaoBaHua KnneHTa (xpaHAweica Ha Hem MHopmauun), KomnpomeTaumio
KNto4eBOM MHbOPMaLMM UAN HECAHKLMOHUPOBAHHOE pacnpocTpaHeHue KntoueBon MHGopmaumm n nHom
nHpopmaumm o KnveHte mnm ero Cyetax (B TOM uMc/ie NepCcOHaNbHbIX AaHHbIX KaveHTa) Bcreactaue
HEeA0CTAaTOYHOCTU NPUHATLIX KNMeHTOM mep Mo 3awuTe nporpamMmHoro obecneyeHua U NepcoHasbHOro
Komnbtotepa/MobuAbHOIO yCTPOCTBA (MHOMO 3/1EKTPOHHOrO YCTPOMCTBA) OT Pas/IMUHbIX BPEAOHOCHbIX
nporpamm (BMpycoBs, NPOrPamMm-LUMNNOHOB U T.A.), 3anyWeHHbIX (YCTAHOBNEHHbIX WUAW HaXO4ALMXCA) Ha
nepcoHasbHOM KomnbtoTepe/MoBUABHOM YCTPOWCTBE (MHOM 3/€KTPOHHOM YCTPOMCTBE), C KOTOPOro
KnueHT ocywectenaet goctyn K Cuctreme A60;

11.3.11. HencnonHeHue [, ecnn Ha CyeT KameHTa 6bla Ha/NIOXKEH apecT, AW onepauum No Hemy 6bian
NPWUOCTAHOB/IEHbI, U/ B BbIMOJIHEHUU UX OTKA3aHO B CNy4asx, NpeayCMOTPEHHbIX 3aKOHOoAaTeNbCcTBOM PO,
Mpasnnamm nnm 3akntoYeHHbIMKN MexXay baHkom n KnneHtom gorosopamu;

11.3.12. cpeacTtBa, NPOAYKTbl M YCAYrK, C MOMOLLbIO KOTOPbIX NpousBoauTcs obcaykusaHne B Cucteme
B0, obecneyrBaemble TPETbEN CTOPOHOM;

11.3.13. B ciyyasnx He U3BELLEHMA UM HECBOEBPEMEHHOTO M3BelleHMA KameHTom baHka o cmeHe (yTpare,
KomnpomeTtauumn) Homepa tenepoHa AE0;

11.3.14. nocnepcteus (ywepb) BCNeacTBME HECBOEBPEMEHHOTO yBeaomeHus KnueHTom bBaHKa o
KomnpomeTaumn Kawodesoit uHbopmaLmm (Nnoaos3peHmn Ha KomnpomeTauuio Kaouesoin MHdpopmaumm)
WAW O NOMbITKaX HECAHKLLMOHMPOBAHHOIO A0CTyna K CueTy KnmeHTa (nnbo o coBepLueHnn Takoro gocTyna),
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a TaKKe 3a ybbITKM, NOHeceHHble KNMeHTOM B CBA3M C HENpaBOMEPHbIMU AENCTBUAMM TPETbUX UL, B
YKa3aHHOM Cny4ae;
11.3.15. npuunHeHune Yuiepba KnveHTy, B ciy4yae ecnm 3To BbI3BaHO HapyweHuem KaveHTom [lMpasun,
YKBO®/1, 3akoHogaTenbcTBa PP, HopmaTMBHbIX akTOB baHKa Poccuu;
11.3.16. uHble nocneacTema (ywepb), BO3HMKLLME NPU UCNONb30BaHUK CucTembl B0 npu HaANYMK BUHbI
KnueHrTa.

11.4. CtopoHbl gorosopunucb 0 Tom, 4yto Onepauuu, coBeplleHHble U MOATBEPXKAEHHbIE B NOpAAKe,
yCTaHOB/IEHHOM [1paBunamum, NPU3HAKOTCA COBEPLUEHHbIMU KAMEeHTOM M ocnapuMBaHUo He noasexart. baHk He
HeceT OTBETCTBEHHOCTM B cC/y4ae, ecanm Onepauua Oblia coBeplleHa W MNOATBEPXKAEHa crnocobamu,
ycTaHoBAeHHbImU [paBunamu.

11.5. KnneHT HeceT OTBETCTBEHHOCTb Nepes baHKOM B cOOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATE/IbCTBA
P®, B ToM uncne 3a yobITKM, BO3HMKLWKE Yy BaHKa, B pe3yabTaTe ucnosHeHna 3/, nepenaHHbix B BaHK OT MMeHM
KnveHTa HeynoNHOMOYEHHbIM /IMLLOM C UCMO/Ib30BaHWEM NpuHaanexawen Knventy Knoueson nHpopmaumu.
YnyLeHHan BbIro4a BO3MELLEHUIO HEe NOAJIEXKMUT.

11.6. KAneHT HeceT OTBETCTBEHHOCTb 33 MPeLOCTaB/ieHME HENpPaBW/IbHbIX WU HEAKTyasibHbIX CBEAEHUN,
coobLlaembix UM baHKy, Npu 3aKA04YeHUM M ucnoaHeHuu Jorosopa 4B60.

11.7. KNMEHT HeceT OTBETCTBEHHOCTb 3a AOCTYN TPETbUX /1ML, K NepCoHaNbHOMY KomnbtoTepy/MobunbHomy
ycTpoiictey/Homepy Tenedpona 160 v nHoi Kntouesoit nHdbopmaumu.

11.8. KAMeHT camocTonTeNlbHO HeceT OTBETCTBEHHOCTb 3a NOC/AeAcTBMA HecobntogeHUa um TpebosaHUM
3aKoHopatenbcTBa PO, HopmaTtusHbIX akToB BaHKa Poccuu, Mpasun, B TOM Yncne B 4acTU HEOCYLLECTBNEHUA UK
HeCcBOEeBPEeMEeHHOro OCYyLLLeCTBeHMUA KOHTPOA 32 coBepwaembimum no Cyety Onepaunamum B Cucteme B0.

11.9. KAneHT yBegOMJIEH O TOM, YTO B OTHOLIEHUN HEKOTopbIX Onepaumii, ocywectsnaemblx KaneHtom no
CueTam, MOTYT MPUMEHATBLCA OrPaHNYEHUS, YCTaHOB/IEHHbIE 3aKOHOAATENbCTBOM PO 1/unm TpebosaHnamm baHka.

12. NOPAAOK PA3SPELLEHNA CNOPOB

12.1. baHK o06Aa3yeTca paccmaTpuBaTb 3asBfeHUA KnuveHTa, cBA3aHHble ¢ [orosBopom [BO, a Takxke
npefocTaBuTb KAMEHTY BO3MOXKHOCTb NOAy4aTb MHGOPMALUIO O pe3yabTaTax PAacCMOTPEHMA 3aABNEHUN, B TOM
yncne B NUcbMeHHoOI dopme no TpebosaHuio KnneHTa, B TedeHme 30 (Tpmauati) AHeN Co AHA NOAYYEHUN TaKUX
3aABNIEHUI, ecNn MHOEe He npegycmoTpeHo B n. 10.2.17 Mpasua.

12.2. Cnopbl 1 pasHoraacua, BosHuKatowme no Jorosopy B0, pewatotca CTopoHamu nytem neperosopos.

12.3. MNpwu oTKase oaHoM 13 CTOPOH paspeLLaTb CNOPbl M pa3HOraacua NyTem neperoBopoB Cnop nepeaaerca
Ha paccMmoTpeHune KyHLeBCcKoro palioHHoro cyaa ropoga MockBbl.

13. CPOK JEMCTBMA U NOPAAOK PACTOPYKEHMWSA JOTOBOPA 160

13.1. Jorosop ABO geitcteyeT Ao 31 Aekabps TeKylwero KaneHgapHoro roga. B cnyyae ecam HM ogHa uv3
CTOpOH NCbMEHHO He yBegoMMANa Apyryto CTOPOHY B CPOK He no3gHee, Yem 3a 20 ([,BagLath) KaneHaapHbIX AHEN
[0 OKOHYaHMA cpoKa aelicteuAa [orosopa B0 o npeKkpalieHun (06 oTkase oT ucnonHeHus) fdorosopa ABO,
aevicteme [lorosopa B0 cuntaeTca NpoAseHHbIM HA KaseHAApHbIN rof.

13.2. [orosop B0 npeKkpalLaeTca B Cly4ae pacTOpPKeHUA Bcex A40roBOPOB, HAa OCHOBAHUM KOTOPbIX KAneHTy
OTKpbITbI CyeTa.

13.3. Kaxkgas u3 CTOpoH BnpaBe A0 MCTeYeHUs Cpoka aekcteusa [loroBopa B0 B 0AHOCTOPOHHEM
BHecynebHOM nopsaaKe 0TKazaTbcA OT ucnonHeHus Jorosopa 460 B cnesytowem nopsaaxe:

13.4. B cnyyae pacTtopkeHua [Oorosopa ABO no uHuumatuee BbaHKa, nocnegHuit HanpasnseT KnumeHty
yBefomieHne He nosgHee, yem 3a 20 ([BaguaTb) KaneHZapHbIX AHENM OO MOMEHTA Mpeanosiaraemoro
pactopxeHua Jorosopa B0 no noyte nam nytem pasmeLLeHna cooTBETCTBYloWero coobuweHuns B Cucteme AE0.
Ob6ssatenbctBa baHKa no npuvemy u wucnosHeHuio 3 c ucnonb3oBaHvem Cuctembl [BO cuuTatoTcA
NPeKpaLLEHHbIMU C AaTbl, YKa3aHHOM B YBEAOMIEHUM.

13.5. KnaneHT BnpaBse pactoprHyTb dorosop B0 nytem HanpasneHnua (nn4Ho munaum yepes Cuctemy 460) B
baHK 3asBneHusa o pactop:keHun florosopa AB0 (MpunoxkeHne Ne 9 K MpaBmnam) B COOTBETCTBMM CO CPOKAMM,
yKasaHHbimuK B N.13.1 Mpasua.

13.6. Pactop:keHune [lorosopa B0 no Kakoh-nnbo npuynHe He npeKkpallaeT B3aMMHbIX obA3aTenbcTs
CTOpOH, BO3HUKLLMX A0 AaTbl NpekpaLeHns aelicteuna Jorosopa 60 v ocTatowmxca HeMcnosHeHHbIMM KnneHTom
Ha AaTy NpekpaleHua.

13.7. Bce 3/[, 3apeructpupoBaHHble baHKOM 40 MOMEHTa NoayvYeHUA 3aaBaeHnA 0 pacTopKeHuun [lorosopa
OBO, nognexat ucnonHeHuno baHkom B cooTBeTcTBMM € Lorosopom [AB0. C momeHTa nonyvyeHna baHKom
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3aasneHna KnmeHTta o pactoprkeHun [orosopa ABO baHK 3aBeplliaeT UCMOJHEHME paHee MNPUHATbIX 3L, 1
npekpawiaet npmem HoBbIx /.

13.8. MNpeKkpauieHre obsaszatenbcts no forosopy ABEO He BneyeT npekpalieHMa 0653aTesibCTB MO MHbIM
[oroBopam (cornalieHunam), 3akntoueHHbIM mexay KameHTom u BaHKkom.

13.9. Ecau Kakme-nnb60 13 nonoxkeHnin Jorosopa 50 no Kakon-1Mbo NpruUnHe CTaHYT HEAEUCTBUTE/IbHBIMM,
3TO He 3aTparMBaeT AeNCTBUTENbHOCTb ApYrux nonoxerHnin Jorosopa AEO.

@ound

23



NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
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Mpunoxkenne Ne 1
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 16)

3aasneHue
0 3aKnoueHuun florosopa 46O

20 r.

HacToawmm 3ansneHunem, A (vHdopmaums o KameHTe):

Wudp KnueHta (npucsansaetca baHKom)

KnueHt (Pamunus, ums, otyecteo (npu Hanmuum))

PeKBMU3UTbI AOKYMEHTA, YAOCTOBEPAIOLLLErO IMYHOCTb

(cepun, Homep, opraH, BbiAaBLIKNA, AaTa Bblgauu)

MOIHOCTbIO WM 6E3yC/I0BHO NPUCOEAUHAIOCL K YCI0BMAM KOMMNEKCHOTO 6GAHKOBCKOro 0b6ayKuMBaHUA
¢du3smyeckmx amy B 000 «baHK PayHa» u MNMpaBuiam ANCTAHUMOHHOITO BAHKOBCKOrO 06C/yKMBaHUA GU3NYECKMX
v B 000 «baHK PayHa» B nopsake, npegycMoTpeHHOM cT. 428 MpaxaaHcKoro kogekca Poccuiickolt degepaumu.

MoaTteep»Kaato, YTO A0 NOANMCAHNA HACTOAWEro 3aABAeHUA A 03HaKoOMUCA(ack) C YCNOBUAMM KOMMNAEKCHOTO
6aHKoBCKOro obcnyxusaHua dpusmndyeckux auuy 8 000 «baHK PayHa», MpaBunammn gUCTaHUMOHHOTO 6aHKOBCKOro
obcnyRunBaHua pusmnyeckmx amu, 8 000 «baHk PayHa» n Tapubamm OO0 «baHK PayHa», U cornaceH(Ha) ¢ HUMK B
nosiHom obbeme.

MoaTteeprKaato, YTO A0 NOANUCAHNA HAcToALWEero 3asBAeHUA A NOAYy4YMA(a) BCO HEOBXOAMMYO MHPOPMALMIO O
pUCKax, CBA3aHHbIX C Ucnosib3oBaHnem Cuctembl 60 1 ceTu HTEpHET, U NPUHUMAO Ha cebA yKasaHHble PUCKK B
nosHOM obbeme.

HactoAawmm s 06a3ytocb coba04aTb YCN0BUA KOMMNIEKCHOFO 6aHKOBCKOTO 06C/yKMBaHUA GUINYECKMX AuL, B
000 «baHk PayHa», Mpasuna AUCTaHUMOHHOIO 6aHKOBCKOro obcnykuBaHusa ¢usmyeckux nmy B 000 «baHK
PayHg» n Tapuodbl.

Hactoawmm s npepoctaBnato O6LWECTBY C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «bHaHK PayHa», OFPH
1027700140753, WUHH 7712002554, topuaudeckuii agpec: 121609, r. MockBa, Pybnesckoe wocce, 28,
reHepasibHaa /IMUEH3MA Ha ocywecTBaeHne 6aHKoOBCKMX onepauuii Ne 2506 ot 14.11.2012 roga cornacue
ocywectBnATb 06paboTKy (nobble ApeictBuA (onepaumu) WAM  COBOKYMHOCTb AEWCTBUIA (onepauumii) c
MCMO/Ib30BaHNEM CpPeACTB aBTOMaTM3auun man 6e3 MCMNosb30BaHMA TaKWUX CPeAcTs, BKAOYasa cbop, 3anuchb,
cMcTeMaTM3aLmIo, HaKoMNeHUe, XxpaHeHue, yTouHeHne (06HOBAeHWNE, USMEHEHWE), U3BNIeYEHNE, UCMONb30BaHMe,
nepegavy (npegocrasneHune, goctyn), 61O0KMPOBaHUE, yaaNEHUE, YHUUTOXKEHME) CBOMX NEPCOHANbHbIX AAHHbIX,
NpefoCTaB/fEHHbIX B LENAX 3aKaldeHna W ucnonHeHua [lorosopa [ABO wn npucoeauHeHusa K Ycnosuam
KOMMAEKCHOTO 6aHKOBCKOro ob6cnyxusaHua ousmdeckux vy, B8 000 «baHK PayHa» B TOM uucne c
ucnonb3osaHmem Cuctembl 160, B cooTBeTcTBMM ¢ PeaepanbHbiMm 3akoHOM oT 27.07.2006 roaa Ne 152-d3 «O
NnepcoHasibHbIX AAHHbIX», B 06beme, Heobxoanmom aaa ncnonHenus Jorosopa 460 v YcnosuiA KOMNAEKCHOTO
6aHKOBCKOro obcnykmBaHuA pusmnyeckux amy, B 000 «baHK PayHa» (B TOM uncie ana uenei n 8 obbeme cornacHo
Pasaena 9 yKasaHHbIX YCNOBUIA).

KomuccrmoHHoe Bo3HarpaxaeHue, a Takke uHble pacxoabl OO0 «b6aHK PayHa» B cooTBeTcTBMM C [paBunamm
OUCTaHUMOHHOro 6aHKoBCcKoro obcnykmsaHua B OO0 «b6aHK PayHa» npouwy cnucbiBatb OO0 «baHK PayHa» 6e3
MOEro Z0MNONHUTENbHOMO pacnopaXKeHua ¢ MacTep-cyeTa, ecan uHoe He npeaycmoTtpeHo Tapudamu. B cnyvae
OTCYTCTBMA UNM HELOCTAaTOMHOCTU [EHEXHbIX CpeacTB Ha MacTtep-cueTe Ana yaosnetsopeHus tpebosaHnin 000
«6aHK PayHa» npegocTasasio 000 «b6aHK PayHa» npaBo 6e3 moero A0no/IHUTE/IbHOMO PaCropsXKeHNUs CNMCbIBATb
C MHbIX cYeToB (BK/1aA0B), OTKPbITbIX Ha moe nma B 000 «baHK PayHa». HacTosAwee cornacue ABnseTcs 3apaHee
[aHHbIM aKLENTOM, C MPaBOM YaCTUYHOrO WCMONAHEHUA PaCMOpPAXKeHUM, B cymme TpebosaHuli baHKa, 6e3
OrpaHMYeHnA No KOIMYECTBY NPeabABAAEMbIX PACYETHbIX JOKYMEHTOB.

( ) « » 20

roaa
(nognucsb) o.N.0.

3anonHaetca baHkom:

MopgTBepKaato npuHATUE 3aAasneHna KnmeHta u npncsoeHme cneaytowtero Homepa orosopa A60:
Ne haTa:
YNo/IHOMOYEHHbIN paboTHMK BaHKa (gonkHocTb, PO, nognuce)

/ /
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PekBunantbl gosepeHHOCTH: No oT roga.
HacTosAwee 3aaBneHNE COCTABNAEHO B ABYX 3K3emMnaapax, oauH gns baHka, gpyroi nepegaetca KameHTy
nocne nognucaHna baHkom.
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MpunoxkeHune Ne 2
K MpaBuaam ANcTaHLMOHHOTO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 16)

B 00O "6aHK PayHa"

3aaBneHue 06 usmeHeHun Macrep-cyera

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):
Wndp KnueHta (npucsamsaertca baHKom)
KnueHt (Pamunus, ums, otyecteo (npu Hanmuum))
PeKBM3UTbI JOKYMEHTA, YAOCTOBEPAIOLLETO JIMYHOCTb
(cepusa, Homep, opraH, BbigaBLIKNA, AaTa Bblgauu)
Homep fOorosopa A B0

npouly U3MeHUTb GBaHKOBCKUIA CHET, MCMNO/Ib3yeMblit Kak MacTep-cyeT, U MCNoNb30BaTh B KavecTse Macrtep-
cyeTa cneayrowmnin 6aHKOBCKKUIA cyeT:

20 roga
(noanuch) $.1.0.

3anonHsaetca baHkom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNONHOMOYEHHbIN paboTHMK baHka (gonxHocTb, dNO0, noAanuco)
/ /

Hacroslee 3asBneHMe COCTaBAEHO B [BYX 3K3emnaspax, oAuvH Ana baHKa, gpyroi nepepaetca Kanelty
nocne noanucaHua baHkom.
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MpunoxkeHune Ne 3
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnykuBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 16)

B 00O "6aHK PayHa"

3aasneHue 06 usmeHeHun Homepa renedpona 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

damunua, umsa, oT4ecTBO (NPU HaANuMUK)

PeKBM3UTbI AOKYMEHTA, YA4,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUMIA, AaTa Bblgaun)

Homep fOorosopa ABO

npowy nameHntb Homep tenepoHa B0 n ncnonblosatb B Kayectse Homepa tenedpoHa B0 cnepytowmii
HOoMep:

+7

20 roga
(noanuch) d.1.0.

3anonHaerca baHKkom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNONHOMOYEHHbIN paboTHMK baHKa (monxHocTb, oNO0, noAanuco)
/ /

HacTosAuwee 3aAaBneHne COCTaBAEHO B ABYX 3K3emnasapax, oavH ana baHKa, apyroin nepepaetca KnuneHty
nocne nognucaHua baHkom.
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MpunoxkeHne Ne 4
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 16)

MepeueHb /], KoTopbimu baHK u KnneHT o6meHusaroTca yepes Cucremy 60

B pamkax Cuctembl IBO KnneHT n BaHK MMeoT BO3MOXKHOCTb 0OMEHUBATbCA cneayowmmmn sugamm 3/

1. Buapl 3, Hanpasnaembix KnueHtom baHKy:

" NjaTexxHoe nopyyeHue B pybaax Po;

® pacrnopsAKeHue Ha onnaTy ycnyr;

® pacnopsAKeHue Ha NnepeBos CPeacTs;

® 33ABJIEHNE HA OTKPbITUE TEKYLLEro CYeTa;

= 33ABJIEHNE Ha PacTopKeHWe foroBopa 6aHKOBCKOro cyeTa;

® 33ABJIEHNE HA 3aKPbITUE KAaPTOYHOTO CYeTa;

= 3aAB/IeHNE Ha 610KMpoBaHMe BaHKOBCKOM KapTbl;

= pacnopAaxeHune Ha NepeBos AeHeXHbIx cpeacTs Yepes Cepsuc CbIM;

® 33MpOC Ha NepeBO, AEHEXKHbIX cpeacTB Ha CYeT co CBOero cuyeta, OTKPLITOTO B APYrol KpeauTHOM
opraHusaumm yepes Cepsuc CBIT;

® pacnops)KeHMEe Ha NepeBos, AeHEXHbIX cpeacTB co CyeTa Ha CBOM CYET, OTKPbLITbIA B APYroi KpeauTHOMU
opraHusauuu, yepes Cepsuc CBMN (Ha BXoAALWMIA 3aNpoC U3 APYroi KpeauTHOM opraHu3aumm);

®= 3aAB/IeHNE Ha U3MeHeHMe CnNMCcKa 6aHKOB ana cnncaHma cpeacTs co Cyetos B HaHke 6e3 4ONONHUTENBHOTO
pacnopsaxeHua KnmeHTta no 3anpocam vyepes Cepsuc CBIT;

= obpauieHune KameHTa B baHk.

2. Bugpbi 31, Hanpasasaembix baHKkom KnueHry:

= yHpopmaumsa no CueTty/baHKOBCKOM KapTe, B TOM YMc/ie no nepesogam yepes Cepsuc CBIM;

= NOKYMEHTbI MPOn3BO/IbHOrO GopmaTa, NpeAHasHauYeHHble Ana nepegadm KAMeHTy cnpaBovyHON M npoyen
UHpopmaumu;

= pacwndpoBKa KPeamToBbIX U AebeToBbIx onepaumin o CyeTy (3/1eKTPOHHbIE JOKYMEHTbI).
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(Pepgakuma 16)

MpunoxkeHne Ne 5

K MpaBuaam ANCTaHLMOHHOTO 6aHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»

(Pepakuma 16)

MNepeyeHb Onepauuit, copepiaemobix B Cucteme 460

HaunmeHoBaHue 6aHKOBCKOWM onepauunun

Mopagok nposegeHuA
6aHKOBCKOI1 onepauumn

3aKkpbITHe Tekylero cyeta®

Offline®

3akpbiTie Kaptbl/KapTouHoro cyeta

Offline®

BnoknpoBKa baHKOBCKOM KapTbl

Online

OTKpbITHE TeKylero cyeta’

Offline®

MepeBoa AeHeXHbIX cpeacTB B BantoTe PO mexay
CyeTtamun/BaHKOBCKMMU KapTamn® KaneHTa, oTKpbITbiMM B BaHKe

Online

MepeBoa [AeHEXKHbIX CPeactB B MHOCTPAHHOM  BanlTe  MexAay
Cyetamun/BaHKOBCKMMM KapTamu® KnmeHTa, OTKpbITbIMM B bBaHke
(KoHBEpPCMA  He  ocywecTBaseTcs, BaJloTa MNepeBoda  AOJ/IKHA
COOTBETCTBOBATL BastoTe Cueta/BaHKOBCKOM KapTbl)

Online

MepeBos AeHEeXHbIX cpeacTs B BanoTe PO co Cueta/BaHKOBCKOM KapTbi®
KnmeHTa Ha cyeT/GaHKOBCKYIO KapTy KaMeHTa B MHOW KpeauTHOWM
opraHu3saumu:

7.1,

Mepesopa AeHeXHbIX cpeacTs B BantoTe PO ¢ ncnonbsosaHnem Cepsuca
CbNn

Online

MepeBoa, AeHEKHbIX CPeacTB B BanoTe PO Ha cuyeta Apyrux auu,
OTKpbITble B baHKe (KOHBEPCUA He OCyLLEeCTBAAETCA, Ba/loTa Nepesoaa
[OJ/I3KHA COOTBETCTBOBaAThL BatoTe CyeTa):

8.1.

MepesBog co Cueta KnveHnta Ha cyer Apyroro avua (B T.4. Ha cyerta
KOPNOPaTUBHbIX KAMeHToB baHKa)

Online

8.2.

Nepesoa co CueTta KameHTa Ha BaHKOBCKYO KapTy® apyroro dpusnyeckoro
nmua

Online

8.3.

Mepesos c BaHKOBCKOM KapTbl®KnneHTa Ha BaHKOBCKYIO KapTy Apyroro
nvua

Online

MepeBoa, AeHeXHbIX cpeacTs B BanoTe PP Ha cueta gpyrmx auu,
OTKPbITbIE B MHbIX KPEAWUTHbIX OPraHM3auMAX, PACMOIOMKEHHbIX Ha
Tepputopun PD (KoHBepcMs He OcCylLecTBAseTcA, BajloTa Nepesoa
[O/I3KHA COOTBETCTBOBATbL BantoTe Cyera):

9.1.

Mepeson co Cueta/BaHKOBCKONM KapTbl® KameHTa Ha cueT/6aHKOBCKYHO
KapTy 4pyroro nvua
(no cBO6OAHbLIM pPeKBU3UTaAM)

Offline®

9.2.

Onnata co CueTa/baHKOBCKOW KapTbl® KaneHTa rocyaapcTBEeHHbIX yCayr,
Hanoros, cbopos, NOLLU/INH, npeaycMOTPEHHbIX HaNOroBbIM
3aKOHOAATENBCTBOM P®, cTpaxoBbix B3HOCOB B rOCYAApPCTBEHHbIE
BHebOAKeTHble GoHAbI

Offline®

9.3.

Onnata ycayr co Cueta/BaHKOBCKOM KapTbi® KnneHTa (uepes nnateskHble
CUCTeMbl, B MOJIb3Y MOCTABLLMKOB YCAYr, NpeaocTaBieHHbIXx Cuctemoit

ABO0)

Online

9.4.

Onnata ToBapoB, paboT u (Mam) ycnyr co Cuyeta B nonbzy TCM c
ucnonb3osaHmem Cepsuca CbIl, wHUMUMMpoOBaHHaa KaneHTom ¢
MCMNO/Ib30BaHMEM MobunbHoro NPUNOXKEHUSA, nocpesCcTsomM

Online

4 3a ucknoyeHnem KapToyHbix cHeTOB.

5 1 aanee no TekcTy — 3/1 KAWeHTa NPUHUMAETCA M MCNOAHAETCA BaHKOM He MO3AHee AHA, CeAYIOLEro 3a AHEM ero NoCTynaeHUs B
BaHK yepes Cucremy 60 (eciM AeHb UCMOAHEHMA NPUXOAMUTCA HA BbIXOAHOW/NPasaHMYHBIN AeHb, TO UcnoaHeHue 3[], ocyllecTBaseTca He
nosaHee nepsoro Paboyero AHSA, CIeAyIOLWEro 3a BbIXOAHbIM/MPa3aHUYHbIM AHeM). BaHK ocTasseT 3a coboi npaso ucnoaHenuns 3/ Knventa
B MHbIE CPOKM, €C/IM 3TO NPSAMO MPeAyCMOTPEHO AOrOBOPaMM, 3aK/HOHEHHbIMM Mexay BaHKom 1 KimeHTom u/wiv 3akoHogaTesibcTBom PO,

5 NepeBoabl N0 KapTOYHbIM CHETAM OCYLLECTBAAIOTCA 6E3 MCMO/b30BaHUA PEKBU3UTOB BaHKOBCKMX KapT.
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(Pepgakuma 16)

dyHKUMOHaNbHOM ccbinkn/QR-Kkoaa, npegocrasneHHoi TCM (Tonbko ans
Mo6uNbHOrO NPUNOKEHUS).

10. Mpuem nnaTtexeii ¢ ucnonbsosaHnem QR-koaa’ Online
11. Mepeson AeHexHbIx cpeacTs co Cueta/BaHKoBCKOM KapTbi® KnuenTa B
WMHOCTPAHHOM BasloTe Ha CYeTa APYrMX UL, OTKPbITble B baHKe U cyeTa, Offline®

OTKpPbITbl€ B UHbIX KpeAUTHbIX Opl'aHVI3:':\LI,I/1$1X.9

MNepeyeHb onepaumit MTHGOPMALMOHHOIO XapaKTepa, COBepLUaeMbIX C MCNosb3oBaHuem Cuctembl 6O

Mopapok nposegeHns

NeNe HanmeHoBaHue onepauumn
onepauum
1. OT3b1B 3/, Online
2. MonyyeHne nHoopmaumm o Cuetax, baHKOBCKMX KapTax KnneHTta Online
3. MonyyeHne nHpopmaumm 06 Onepaumax KnveHTa Online
4. bnokunposaHue goctyna Kavenrta B Cuctemy 160 Online
5. HanpasneHue 3aaBneHna o pactopkeHunun orosopa A0 Offline
6. HanpaBneHne A4OKYMEHTOB NPOMN3BO/IbHOIO popmata Offline
7. Bbibop baHKa 1 cueTa gns nepesooB B pamkax Cepsuca CBIM, Kak 6aHKa Online
no ymonyanuio!?
8. MN3meHeHMne cnncka 6aHKOB, yNOJIHOMOYEHHbIX HanpaBaaTb Yepes CepBuc Online
CBIN B baHK 3anpoc Ha NepeBoA, AeHEXHbIX cpeacTB co CueTa Ha MOW CYeT,
OTKPbITbIA B APYron  KpeguTHOM  opraHusaumu, 6e3  moero
OONONHUTENBHOTO PACNOPANKEHUA.
9. HanpasneHue 3anpoca B APYryl0 KPeAUTHYIO OPraHuM3auuio Ha nepeBos, Online
AEeHeXHbIX cpeactB Ha CyeT CO CBOEro cyeTa, OTKPbLITOrO B Apyrow
KpeanTHom opraHmnsauunm vyepes Cepsuc CBIM
10. MonyyeHne uHbopmaumm 06 onepaumsax, COBEPLUEHHbIX MOCPEACTBOM Online
CBMNsi
11. MonyyeHne mHboOpmaumMm O BO3BpaTax MO OnepaLmAM, COBEPLUEHHbIX Online

nocpeactsom CElMait

7 MpumeHsemble TuMbl QR-KOA0B 3aBUCAT OT TEXHUYECKOM OCHaLeHHOCTM BaHKa.
8 MepeBoabl MO KapTOUYHbIM CYETaM OCYLLECTB/IAIOTCA 6E3 UCMO/b30BaHUA PEKBU3UTOB BaHKOBCKUX KapT.

9 Ycnyra npefocTaBaseTca npu Hanamumm TEXHUYECKOW BO3MOXHOCTM BaHKa 1 no npeaBapuTeNIbHOMY COr1IacoBaHMio ¢ baHkom 1 npu

npenocraBaeHUn, npn HeO6XOAMMOCTM, noaTeepXKAaloWmMxX AOKYMEHTOB B LenAax ocyLlecTs/ieHNA Ba/IlOTHONO KOHTPOAA.

10y panee no Tekcty — 3/ KaveHTa NPUHUMAETCA M UCMONHAETCA BaHKOM He No3gHee AHA, CeAyIoWero 3a AHEM ero NocTyrnaeHus B
BaHk yepes Cuctemy B0 (ecnu AeHb UCMONHEHWUA NPUXOAUTCA Ha BbIXOLHOM/NPa3AHWUYHBIN AeHb, TO UCMOIHEHWE D[] OCyLecTBAAETCA He
nosaHee nepsoro Paboyero aHaA, CieaytoLLero 3a BbIXOAHbIM/NPasaHUYHbIM gHeM). baHK ocTasaseT 3a coboi Npaso ucnonHeHuna 3 KaveHta
B MHbIE CPOKM, €C/IM 3TO NPSAMO MPeAyCMOTPEHO SOrOBOPaMM, 3aK/HOHEHHbIMW Mexay BaHKom 1 KimeHTom u/wiv 3akoHogaTesibcTBom PO,

11 BaHK NO YMO/YaHWIO - OCHOBHaA KpeAWUTHAs OpraHusauua, B KoTopyk 6yayT noctynaTb nepeBoAbl AEHEKHbIX CPeacTs,

oTnpaBneHHble ¢ ucnonbzosaHuem Cepsuca CBIM.
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
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MpunorxkeHune Ne 6
K MNpaBuaam ANCTaHUMOHHOIO 6aHKOBCKOro 06CyKMBaHUA
dusmuecknx nuy, B 000 «b6aHK PayHa» (Pegakums 16)

B 00O "6aHK PayHa"

3assneHune o 6n0kupoBaHumn goctyna Knmenta B Cucremy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHkom)

KnueHt (Pamunus, umsa, otuectso (npu Hannumm))

PeKBM3UTbI AOKYMEHTA, YA,0CTOBEPAIOLLErO IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep fOorosopa A 6O

npoLy 3a6/10KMpPOBaTb MHe A0CTyn K Cucteme 60 no cregyrowmm NpudnHam:

(noanucsb)

« » 20 roga

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:

naTta: Ne
YNONHOMOYEHHbIN paboTHMK BaHKa (monxHocTb, dUo, noAnuch)
/ /

HacTosAuwee 3aABneHne COCTaBNEHO B ABYX 3K3emnasapax, oguH ana baHKa, apyrov nepepaetca KnveHTy
nocne nognucaHua baHkom.
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepgakuma 16)
MpunoxkeHne Ne 7
K MNpaBuaam ANCTaHUMOHHOIO 6aHKOBCKOro 06CyKMBaHUA
dusmuecknx nuy, B 000 «b6aHK PayHa» (Pegakums 16)

B OO0 "6aHk PayHa"

3anBneHue o pasbnokmnposaHum aocrtyna Knmenrta B Cuctemy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

Knuent (Pamunus, ums, otuectso (npu Hannumm))

PeKBU3UTbI LOKYMEHTA, YA,0CTOBEPAIOLLEN0 INYHOCTD
(cepua, Homep, opraH, BblgaBLUMIA, AaTa Bblgaun)

Homep fOorosopa 6O

Mpowy pa3baokuposBaTb MHe gocTyn B Cuctemy O60.

Mpoyas uHPopmauMAa (HanpuMmep, yKasaHMe Ha NpUYUHbI B6N0KMpoBKM poctyna B Cucrtemy [ABO,
npeKkpawLeHuna OCHOBAHUM ana 610KMpOBaHMUA poctyna B Cucremy 060 " ap.):

20 roga
(nognucs) $.1.0.

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
naTta: Ne

YNONHOMOYEHHbIN paboTHUK BaHKa (aonkHOCTS, >oNo, noAnuco)

/ /

HacTosAwee 3aAaBneHne COCTaBNEHO B ABYX 3K3emnasapax, oguH ana baHKa, apyrov nepepaetca KnveHTy
nocne nognucaHua baHkom.
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepgakuma 16)
MpunoxkeHune Ne 8
K MNpaBuaam ANCTaHUMOHHOIO 6aHKOBCKOro 06CyKMBaHUA
dusmuecknx nuy, B 000 «b6aHK PayHa» (Pegakums 16)

B OO0 "6aHk PayHa"

3anaBneHune o6 yrpate Knouesoi mHpopmauum n/mam
ee ucnosb3oBaHum 6e3 gobposonbHoro cornacua Knnenta

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

Knuent (Pamunus, umsa, otuecrso (npu Hannuumm))

PeKBM3UTbI AOKYMEHTA, YA,0CTOBEPAIOLLErO IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep fOorosopa A 6O

uHpopmmpylo BaHk 06 yTpate Knouesolt wuHPOpmauuu npu  creayowmx  obcrosTenbcreaxil:

NHGOPMUPYIO BaHK 06 NCMONb30BaHMM Kntoyeso MHPpopMaLMm 6es3 moero
cornacma':
(noanucsb)
« » 20 roga

3anonHsaetca baHkom:

12 I'Iop,po6Ho n3naratoTca Bce o0bCTOATENbCTBA.

13 Noppo6Ho n3naraioTca Bce OBCTOATENLCTBA, YKA3LIBAKTCA PEKBU3NTLI IfI, KOTOPble BbIAM HanpaeaeHbl B BaHK U/UAM NPUHATHI
BaHKom u/uau ncnonHeHbl baHkom, No MHeHuto KnneHTa, 6e3 fo6poBoabHOro cornacua Knunenta.
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepgakuma 16)

MNoaTBeprkaato NnpuHATUE 3aaBNeHUA KnneHTa:
para: Ne

YNOAHOMOYEHHbIN paboTHUK baHKa (@onkHOCTB, oNo, noanucob)

/ /

HacTosAwee 3aaBneHWe COCTaBAEHO B ABYX 3K3emnasapax, oguH ans baHKa, apyrov nepepaetca KaveHTy
nocne nognucaHua baHkom.
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepgakuma 16)
MpwunoxkeHune Ne 9
K MNpaBuaam ANCTaHUMOHHOIO 6aHKOBCKOro 06CyKMBaHUA
dusmuecknx nuy, B 000 «b6aHK PayHa» (Pegakums 16)

B 00O "6aHK PayHa"

3aaBneHue
0 pacropxeHuu florosopa A0

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wundp KnueHta (npucsamsaertcsa baHKom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBU3UTbI JOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTD
(cepusa, Homep, opraH, BbiAaBLIMA, AaTa Bblgaun)

Homep forosopa ABO

yBegoMIA 0 pacTopskeHuun Jorosopa A60 B cooTBeTcTBuM ¢ . 13.5. MNpasun guctaHUMoHHOro 6aHKOBCKOro
obcnykusaHus pusmnyeckmx amy 8 000 «baHK PayHa».

(noanwucsb)

« » 20 roga

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
haTta: Ne

YNONHOMOYEHHbIN paboTHUK BaHKa (aonkHOCTD, oNo, noanuco)

/ /

HacTosAwee 3aAaBneHne COCTaBNEHO B ABYX 3K3emnasapax, oguH ana baHKa, apyrov nepepaetca KaveHTy
nocne nognucaHua baHkom.
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepgakuma 16)

MpunoxeHne Ne 10
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnykunBaHusa epusmnyeckmx amy, B8 000 «baHK PayHa» (Pesakumn

16)

00O «baHK PayHa»

3AAB/IEHVE HA OTPAHWUYEHUE OMNEPALNIA/MAKCUMANIBHOM CYMMbI OHOW OMEPALIM/ONEPALIUIA 3A
ONPEAENEHHBIW NEPUOL BPEMEHU

Wnop KnneHta

oT

r.

(npucBamBaeTca
BaHKom)

KnneHt

(Pamunnua, nms,
0TYECTBO (npwm
Hannuum))
LOoKymeHT,
YyO0CTOBEPAOLWMI
JINYHOCTb

(sna, cepua (npwu
Hanuumm), Homep,
AaTa Bbl4auu, opraH
BblAaBLUUN, Koa-
nogpasgeneHus (npu
Hanuuum))

MpoLly yCTaHOBUTL CAeAytoLme orpaHMYeHUs No onepaymsam ¢ ucnosibsosaHnem Cuctemol J60:

HanmeHoBaHue onepauunmn

3HayeHue pa3oBoro
nmuTa, pyob.

3Ha4veHune
eXXeHEBHOIO
nMmuTa, pyb.

3Ha4veHune
eXeMecAYHOoro
nMmuTa, pyb.

3anpert Ha
coBeplUeHune
onepaumu,
(na/ner)

MNepeBoabl mexay CBOMMU cHETaMU

MepeBoabl B pybnsx (Ha cuet
¢du3nyeckoro nnua, UHANBUAYANbHOTO
npeanpUHUMaTeNs, PUANYECKOro N1La,
B broaxer)

Be3HannyHbIe onepauuu ¢
mcnonb3osaHnem Cepsuca CBI
(ncxopawme nepesoapl C2C PUSH)

besHannyHble onepauum ¢
ucnonb3zosaHnem Cepsuca CbI (3anpoc
BXxoaawmx nepesogos Me2Me Pull)

Onnata ycayr

OnnaTta HayncneHnn

KpeantosaHue

He NpuMeHNnMOo

He NpUMeHNMO

He NpUMeHNMO

MNoaTeseppato,

yto A0 MNOAMUCAHMA HacToAwero 3aABaeHMA A OBHaKOMM/’ICﬂ(aCb) ¢ Ycnosuamm

KOMM/IEKCHOTro 6aHKOBCKOTro 061y»KnBaHus pusmdecknx nuu, B 000 «baHK PayHa» (ganee — YKBOD/), ycnosuamm
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 16)

MonoxeHus o cuyeTax, BKNazax (penosutax) ¢pusmyeckux nvy B 000 «baHK PayHa» (manee — MonoxKeHue),
Mpasunamu AMcTaHUMOHHOTO H6aHKOBCKOro obcny»kmBaHua ¢usmyeckux vy B OO0 «b6aHk PayHa» (panee —
Mpasuna OB0) w Tapudpamm OO0 «b6aHK PayHa» (aanee — Tapudbl), AENCTBYOWMMIN HA MOMEHT NOANMCAHNA
HacTosLero 3asBNeHUA, U cOrnaceH(Ha) c HUMK B NONHOM obbeme.

HacTosawmm s o6s3ytock cobntogate YKBEOD/, NonoxkeHue, Mpasuna 460.

TaK)Ke MOATBEPIKAAt0 OTCYTCTBME M3MEHEHUI B PermcTpaumoHHbIX AAHHbIX, NPeAoCTaBAEHHbIX MHOK B
cootBeTcTBUM C NMonoxxeHnem n YKBO®D/1 paHee.

(Modnuces)

OTmeTKM baHKa:

JaTta 06paboTKKM 3anaBneHuns

HosnxcHocms, @.1.0. u nodnuce compyoHUKa baHKa

LonxHocms, ®.M1.0. u nodnucs ynoaHoOMo4YeHH020
nuya baHka
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepgakuma 16)
MpunoxeHue Ne 11
K MpaBuaam ANcTaHLMOHHOTO 6AHKOBCKOrO
obcnyRkunBaHus pusmnyeckmx amy, B 000 «baHK PayHa» (Pesakumn
16)

NAMATKA MO OBECINEYEHUIO BE3ONACHOCTU
NPU PABOTE B CUCTEME 46O U CETU UHTEPHET

1. BAHK CYUTAET KPUTUYECKU BAXHbIM BbIMNO/IHEHUE KIMEHTAMW CNEAYHOLULMX OCHOBHbIX
TPEGOBAHUI:

1.1. obecneunBatb 6e3onacHocTb KnouesBol MHbGopmaLmu;

1.2. cobnopatb o6wwme npasuaa 6esonacHoro ncnosibsoBaHma Cuctemol 460;

1.3. ucnonb3oBaTb M OMNEPATUBHO OOHOBAATH JIMLEH3MOHHOE CUCTEMHOE M MPUKAALHOE MPOrpammHoe
obecneyeHune (MO) TONbKO M3 AOBEPEHHbIX UCTOYHMKOB, FAPAHTUPYIOWMX OTCYTCTBUE BPELOHOCHbBIX
nporpamm;

1.4. ucnonb3oBaTb M ONEpaTMBHO OOHOBAATb cneuunanusnposaHHoe MO ana 3awmTbl UHOpPMaLMKU —
aHTMBMpycHoe MMO;

1.5. cobntogath npaBuaa 6esonacHom paboTbl B ceTn UHTEpHeET.

1.1. OBECMEYEHWE BE3OMNACHOCTM K/OYEBOW MHOOPMALINMN.

Bnageney KntoueBow MHPOPMALMM AOMKEH XPAHUTL €€ B YCI0BUAX, UCKAKOYAIOLWMX AOCTYN K HEW TPeTbUX
1L, BKAOYasA paboTHMKOB baHKa 1 CBOMX POACTBEHHMKOB.

3anpewaetca xpaHuTb KnoueByo MHOOPMALMIO Ha KECTKOM AMCKE KOMMblOTEpa, B MamMATU WMHOro
YCTPOICTBA, C UCMONb30BaHMEM KOTOPOTrO OCYLLECTBAAETCA BbIXOZ, B CeTb «MIHTEpHET», @ TaKKe MHbIM CNoCco6om,
Aenawwmm gaHHY MHPOopMaLMIo AOCTYMHOW ANA TPETbUX NN,

B cnyyae notepu KnioueBol mHbOpMauuM, HEOBXOAMMO HeMeAsIeHHO coobwmTb 06 3Tom B baHK B
cooteeTctBuM ¢ florosopom [ABO. Tonbko nocne atoro goctyn kK Cucteme ABO 6yaer 3ab6n0KkupoBaH u
3/10YMbILNEHHMK HE CMOXET BOCNO/1b30BaTbCA Bawmm Cuetom B baHKe!

Heobxoaumo nponssogunTb cmeHy Kntoueson uHPopmaumm He pexke 1 (OgHoro) pasa B ABa mecALa Uan npu
BO3HWKHOBEHMM NOAO3PEHUI O ee KOMMPOMETaLLUK.

B cnyyae yTepu TenedpoHa, HOmep KOTOPOro 3aperncTpupoBaH B baHke B KayecTBe Homepa TenedoHa B0,
HeobxoaMMo Hemea/ieHHO coobwnTb 06 3Tom B BaHK B cooTBeTcTBuM ¢ [lorosopom AB0. TonbKko nocne sToro
foctyn K Cucteme B0 6yaeTt 3a6/10KMPOBaH U 3I0YMbILLJIEHHUK HE CMOKET BOCMO/1b30BaTbCA Balwmm CyeTom B
baHke!

PekomeHayeTca He MCNoNb30BaTb ANA NosyyeHus Kopos noAatBep:KAeHUs cmMapTOHbl MUAM MOBU/bHbIE
TenedoHbl C BO3SMOMXHOCTbIO YCTaHOBKM MPOrpaMmMHoro obecneyeHnsa. PekomeHayeTcA MCNO/b30BaTb NPOCTble
MobuNbHbIe TenedoHbl C MUHUMANBbHBIMU QYHKLMAMM.

1.2. COB/IIOAEHME OBLLMX MPABM/1 BE3ONACHOIO UCMOJ/Ib3OBAHWA CUCTEMbI ABO.

He ocywectenatb Bxoa 8 Cuctemy 60 v nposegeHne Onepaumii ¢ UCNosb30BaHNMEM YyKOMO NePCOHANbHOTO
ycTpolicTBa (KomnbioTep, cMapTdOH, NAaHLWET, B TOM YMC/e YCTPOMCTBA, PACMO/IOKEHHOro B 06LEeA0CTYMHbIX
mecTax (MHTepHeT-Kade, KUOCKM 1 T.4.)).

He ocywecTtBnsate Bxog B Cuctemy OB0 m nposegeHue onepauuii B Cucteme OBO ¢ vcnonb3oBaHMeM
HeaoBepeHHbIX (My61MYHbIX) 6ecnpoBOAHbIX ceTeM.

[o Bxoga B Cuctemy [BO yaoctoBepATbCA B TOM, YTO YCTPOMCTBO (KOMMbtOTEp, CMapTOOH, MAaHLUET,
KOMMYHMKaTOp, TenedoH), ¢ MCNoNb30BaHMEM KOTOPOro ocylecTeaseTcA pabota B Cucteme ABO, He 3aparkeHo
BMPYCaMW, Ha HEeM YCTaHOBNEHO (He OTK/OYEHO) M HACTPOEHO aHTMBUPYCHOE MporpammHoe obecrneuyeHwue,
perynapHo 06HOBNAKOTCA aHTUBUPYCHbIE 6a3bl.

Mcnonb3osaTb ana goctyna B Cuctemy 60 opuUrnMHaNbHYO y4eTHYH 3anucb 1 Maponb.

He ocTaBnsTb ycTPOMCTBO (KOMMblOTEP, CMApTPOH, NAaHLWeT ¢ akTuBHOM Cuctemon B0) 6e3 npucmoTpa.

Mpwn Kaxaom ceaHce paboTbl ¢ Cuctemolrt 16O, NpoBepuTb NOAINHHOCTL COEANHEHUSA, ANA Yero ybeanTbes,
yTo:

®  BK/IHOYEH 3alLMLLEHHbIN pexkum SSL, To ecTb B afpecHol cTpoke bpaysepa Web-agpec HaumMHaeTcs ¢
cumsonos «https://» n B okHe Web-6pay3epa oTparkaeTcs CUMBOA «3aKPbITbil 3aMOK»;

®  CcoeAMHEHWe yCTaHOBNEHO MMeHHO ¢ cepBepom OO0 «baHK PayHA», TO eCcTb B aApecHOM CTpoke
MHTEPHET-CTPaHuLbl YKasaH TodHbi agpec: https://dbo.round.ru (He ponyckaeTcA HUKaKKUX
oT/nuKiA B HanucaHnn Web-aapeca, BnaoTb Ao Atoboro 3HaKa);
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 16)
e BcepTuduKaTe canTa B CTpoKe «Komy BbIAaH» YKa3aHO TOYHOe 3HauyeHwue «*.round.ru»;
e B cepTuduMKaTe caliTa B CTpoKe «Kem BblAaH» yKa3aHo TouHoe 3HadveHue «Local NetFlt CA 2».

[na Bcex y4eTHbIX 3anuncel B oNepaLMoHHON CMCTEME A0/IKHbI UCMO/1b30BaTbCA NAPO/IU, YA0BAETBOPSAIOLLMNE
cnepyowmm TpeboBaHMAM: A/IMHA NAposiA He MeHee 6 CMMBOJIOB; B YMC/ie CMMBOJIOB Naposia obasaTenbHO
OOJIKHbI MPUCYTCTBOBATbL OYKBbI B BEPXHEM U HUKHEM PerucTpax, umudpbl 1 cnewumanbHble CUMBO/IbI.

Mpy 06HapyKeHUU NPU3HAKOB BPEAOHOCHLIX MPOrpaMmm npu noAkaoueHun K Cucteme ABO, a Takke B
cnyyae nonyyeHua coobLeHnn us baHka KAneHT AonKeH CPOYHO MPOBECTU OUMCTKY KOMMbIOTEPA OT BPEA0HOCHbIX
nporpamm nocpeacTsom aHTusmpycHoro MO.

1.3. UICNOJIb3OBAHWUE N OBHOBNEHWE CUCTEMHOIO U NPUKNALHOIO MO.

HeobxoanMo Mcnosib30BaTb TO/ILKO JINLEH3MOHHOE MporpammHoe obecneyeHune, perynsapHo obHOBAATb
ONepaLMOoHHYI0 CUCTEMY M NPUKNagHoe nporpammHoe obecrnedeHue (6paysep, nporpammbl ana paboTbl C
OOKYMEHTAaMM U T.4.).

YcTaHOBKa U 06HOBNEHWME CUCTEMHOrO U NpuknagHoro MO (onepaunoHHasa cuctema, bpaysepbl, NOYTOBbIE
KNMEHTbI, OPUCHbIE MpPOrpammbl, bByxranTepckue nporpammbl U Mp.) Ha YCTpoWcTBa (KOomnbioTep, CMapThOH,
NAaHLET) U3 HEeHaZEeXHbIX UCTOYHUKOB MOXKET npuBecTn K KomnpomeTauum KaoueBon MHOOpMALUM U KaK
cneacTeme K HE3aKOHHOMY CMMCAHUIO AEHEXHbIX CPeACTB.

KnuneHTt gonxeH ncnonb3osatb 10 TOAbKO U3 HAAEXKHbIX A0BEPEHHbIX MCTOYHUKOB.

Ecan ato Kommepyeckoe MO, OHO AOMKHO ObITb /ierasibHO nNpuobpeteHo KAMEHTOM M YCTAHOB/IEHO C
NleranbHoOro gucTpubytuBa, rapaHTUPYIOLLEro OTCYTCTBME BPELOHOCHbIX nporpamm. Ecav 3to cBobogHO
pacnpocTpaHaemble MPOrpammbl, OHU A0KHbI 6bITb NOYYEHbI U3 JOBEPEHHOIO UCTOUYHMKA WU 3arpy»KeHbl Yepes
NHTepHeT ¢ nyb/MYHbIX CaNTOB pa3paboTUMKOB C MCNO/Nb30BaHMEM MeXaHM3MOB obecrneyeHus LLeNoCTHOCTU
3arpy»xaemoro MNO.

Heobxoanmo CTporo npuaepKuBatTbCA pPeKoOMeHZaLMi pPaspaboTyMKOB O MNEPUOANYHOCTM MNPOBEPKU
NosIB/IEHWA HOBbIX BEPCUIN U YCTaHOBKN 06HOBAEHMA. OnepaTMBHOE 06HOBNEHNE CUCTEMHOTO M NpuKnagHoro MO
Ha ycTpoicTBa (KoMmnbloTep, cMapTPOH, NAaHwWweT) KaneHTa — 3T0 He06X0AMMOE YCA0BUE A/1A CHUMKEHUA PUCKOB
3apaKeHusa BpeAOHOCHbIMWU NPOrpamMmmamMm, Yepes HOBbIE BbifB/IEHHbIE YA3BUMOCTM U OWMBKN B MCMOJIb3YEMbIX
K/IMEHTOM NPOrpammax.

1.4. UCMNO/Tb30OBAHUE N OBHOBJ/TIEHUE MO ANA 3AWLNTEI UHGOPMALUNA.

[nA 3almTbl OT BPeAOHOCHbIX NPorpamm KAneHT foKeH MCNoib30BaTh M ONepaTMBHO OOHOBAATb Ha CBOMX
yCTpolicTBax (KomnbtoTep, cMapTdoH, naaHwet) AHTUBMpYcHoe MNO;

B HactoAwee BpemAa nonb3oBaTenaAmM [AOCTYMHO [AOCTAaTOYHOE KOJIMYECTBO CheunannsnpoBaHHbIX
NPOrpaMmMHbIX CPeACTB 3aLMTbl MHGOPMALIMM — KAaK KOMMEPYECKUX, TaK U CBOHOAHO pacnpoCcTpaHAEMbIX.

1.5. COBMOLEHNE MPABUN BE30MACHOW PAGOTbI B CETU MHTEPHET.

Mpy UCnonb3oBaHUM YCTPOICTBA (KOomnbloTep, cmapTdOH, NnaHweT) ana pabotbl B8 Cucteme AEO, mbl
pekomeHzyem KaneHTam HeyKoCHUTeNbHOe cobatoaeHme cneayowmx npasmn 6e3o0nacHoCTu:

Hukorga He oTKpbiBaTb caT Cuctembl B0 no ccbinkam (ocobeHHo BaHHEPHbIM UAW NOAYYEeHHbIM Yepes
noyTy), MOCKO/MbKY CyLlecTByeT MHoecTBO cnocobos danbcuouumposats agpec. Heobxoammo Bcerga
camocTtoATenbHo BBOANUTb B Web-6paysepe agpec Cuctembl 16O baHka.

He oTBeuyaTb Ha noao3puTenbHble NMCcbMa C Npocbboi BbichaTb Knwouesyto uHbopmauumio. MogobHoe
NMMCbMO, BO3MOKHO, CO34aHO 3/10yMbILEHHUKaMU. HMKaKol 6aHK He No3BoifeT cebe 3anpalmBaTth Y KAMEHTOB
KOHPUAEHUMANbHYIO MHOOPMALMIO NO 3NEKTPOHHOM nouyTe.

Obpawatb ocoboe BHMMaHWE Ha OTNPaBMTENS MOYTOBON KOppecnoHAeHUuu npu pabote ¢ 3NeKTPOHHOMU
NMoyYTON, BHE 3aBUCMMOCTU OT TOrO, BbINONHAETCA paboTa ¢ nouTon Yyepes Web- nHTepdeiic o4HON U3 U3BECTHBIX
no4ToBbIX cMcTem mail.ru, yandex.ru v T.n., nan B I0Ka/IbHO YCTaHOBJ/IEHHbIX Nporpammax Tuna Outlook, Outlook
Express, The Bat! He oTKpbIBaTb BNOXKeHME NUCbMa, 4TO Bbl HM CcOAEpP Kano AaHHOe coobLLeHNE, eciM OTNPaBUTENb
noyToBOro coobLWweHNA BamM HEU3BECTEH.

Obpalllaem BHMUMaHWE: HMKaKMe OBHOBAEHWMSA, MaTyuu, angenTbl ANA YCTpPoMcTBa (KOMNbiOTep, CMapThOH,
NAQHLWeT) He pacnpoCTpaHATCA No noyte. Mpu Nepenucke co BCEMM agpecaTamn Heob6XoAMMO MOMHUTb, YTO
Jaxke B NUCbMe M3BecTHOro KinMeHTy oTnpasBuTensn, B TOM YMC/ie OTNPaBUTENSA, C KOTOPbIM BEAETCA AANTENbHARA
NnepenucKa, MOXEeT HAaXOAMTCA BPeAOHOCHOe BNOXeHWe. OTKPbIBaTb BIOXKEHWA, MONYYEHHbIE MO 31EKTPOHHOM
noyte, He06X0AMMO TO/IbKO NOC/Ee NPeABapPUTENIbHOTO COXPAaHEHMA UX B CMELMAIbHOW ManKe Ha XeCcTKOM AUCKe
W NPOBEPKM UX Ha HAIMYMeE BPeAOHOCHbIX NPOrpamm (aHTUBMPYCHOM NPOBEPKH).

3a4aTb MaKCMMabHbIN yposeHb 6esonacHocTu Web-6pay3sepa no ymondaHuio (3anpeT s3bika Java, 3anpet
CueHapveB, 3anpeT 3arpyskM snemeHToB ActiveX) 418 CHWMKEHMS  BEPOATHOCTM  MCMOJIb30BaHMA
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3/10yMbILWNEHHUKOM ya3BumocTer B Web-6paysepax. BONbLWKMHCTBO C/Ny4yaeB COBPEMEHHbIX aTaK CBA3aHbl C
MCMNONb30BaHMEM [AaHHbIX YA3BUMMOCTEW, MOCKO/IbKY OHM 06HapyxuBatotca Bo Bcex Web-6paysepax — Microsoft
Internet Explorer, Firefox, Mozilla, Opera, Safari u 1. n. Qs Tex calToB, KOTopble TpPebylT paspeleHun
WCMONHEHMSA COOTBETCTBYHOLLMX 3NEMEHTOB HEOOXOAMMO MHAMBUAYANbHO PA3peLIUTb UX UCNOHEHWe, A06aBMB
CaliTbl B CMUCOK HaZEXHbIX.

Mpn Mcnonb3oBaHUM CNyXKO MrHOBEHHOro obmeHa coobweHuamu — WhatsApp, Viber, Telegram u T.4.
Heobxoaumo coboaaTb peKOMeHAALMN aHANOrMYHO paboTe C NOYTOBLIMU KAMEHTAMM — HE MPUHMMATL daitbl
M3 HEM3BECTHbIX UCTOYHUKOB, K daiilam U3 U3BECTHbLIX MCTOYHMKOB OTHOCUTLCA C OCTOPOXKHOCTLIO. MpoBepATb Bce
noJiyyeHHble $paibl aHTUBUPYCHBIMM NPOrPaMmmamu.

He ycTaHaBNMBaTb M He COXPaHATb NOAO03pUTENbHbIE dainibl, NONYYEHHbIE U3 HEHALEKHBIX UCTOYHWKOB,
CKaYaHHble ¢ HenssecTHbIX Web-caiToB, NpUcnaHHbIe NO 3/1IEKTPOHHOM NOYTE, NONyYeHHble B Te/IeKOHbEPEHUMSAX.
Takue dalinbl nyywe HemMenneHHO YAAnATb, a B C/Ayvyae HeobXoAMMOCTUM 3arpy3ku Takoro ¢aina cnepyet
ybenunTbcs, YTO OH NPOBEPEH AHTUBUPYCOM.

He ponyckaTb MCNonb30BaHWA YCTPOMCTBA (KOMMNblOTEp, CMapTHOH, NAaHWeT) gaa MNoCelleHMsa CalToB
COMHUTENIbHOTO CoAepyKaHuA (CaliTbl 3pOTUYECKOI HaNpPaBAEHHOCTU, CaliTbl 6ecnaaTHbIX NPOrpamm, Xakepckue
CaliTbl M T.M.). 3a4acTylo TakMe CaiTbl coaepKaT BpesoHOCHbIE NPOrpaMmmbl, 3arpy>Kaemble M 3anyckaemble npm
BXO/le Ha CauT.

@ound

40



