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1. OBLWME NONOXEHUA

1.1. MNpasuna onpeaenaoT NOPALOK:

1.1.1. 3aknoueHua Jorosopa ABO;

1.1.2. aucTaHuMoOHHOrO H6aHKoBCKOro obcnyxusaHusa KnaveHTa, B TOM yncie npepoctasieHna BaHkom KnneHty
KOMMEKCA YCYyr NO pacyeTHO-KaccoBOMY 06CNyKMBAHUIO € UCnonb3oBaHnem Cuctemol [60;

1.1.3. obmeHa mexay baHKom U KAMeHTom B 3N1EKTPOHHOM BUAE AOKYMEHTaMMU U MHbOPMaUMel, TpeboBaHMe O
npeacTaBaeHnn (HanpaBAEHUM) KOTOPbIX NPELYCMOTPEHO HOPMATUBHbBIMWU AOKYMeHTaMu baHKa Poccuu;

1.1.4.onpepeneHnsa cnocobos nepefayn U pernameHToB npuvema (nepenayn) AOKYMEHTOB WM MHbOpMaLUK,
OCYLLLECTB/IEHUA KOHTPOIA LENOCTHOCTU M MONHOTbl 3N1EKTPOHHOFO COObLLEHMA, OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb
MHOPMaLMK, a TaKKe NOANNHHOCTL I, NOPAAOK HanpaBAeHUA SNEKTPOHHOIO COOBLEHNA O MPUHATUM (HENPUHATUK)
C uHpopmaumeit 06 oTnpasBuTene U O Nojay4vaTesne 3NEKTPOHHOro cooblieHuns, AaTe ero OTrNpaB/ieHUA U AaTe ero
NPUHATUA (HENPUHATUA), NPUYMHE OTKa3a B MPUHATUW;

1.1.5. npekpaweHuna goctyna Knmenrta K Cucreme 60.

1.2. Mpasuna ABAAOTCA HEOTLEMNEMOMN YaCTbO YCNOBUIM KOMNNEKCHOTO HaHKOBCKOIo 06cnyKnBaHUA GU3NYECKUX
nny B OO0 «baHK PayHa».

1.3. B pamkax Cuctembl ABO KnneHTy npeaoctaBnseTcs BO3MOXKHOCTb coBepllaTb HaHKOBCKME onepauun m
CAENKU, NPeayCMOTPEHHbIE TEXHUYECKMMMN BO3MOXKHOCTAMM CucTembl IBO Ha MOMEHT COBEpLUEHMA TaKUX onepauui
W COENOK, U He NpoTUBOpeYallme 3aKoHogaTenbcTBy Poccuitickoit Pepepaunn (ganee — PO), HOPMATUBHBIM aKTam
baHka Poccum.

1.4. TeKcT YcnoBuiA KOMNIEKCHOro 6aHKOBCKOro 06cay»KMBaHMA du3nueckmx auu 1 MpasBua, a Takxke Tapudsbl
pa3smeLlatoTtca (packpbiBatotca) baHkom Ha CaliTe baHKa 1 B mecTax ob6cnykusaHus Knnertos B OTgeneHmax baxka. Mo
3anpocy KnneHTa TEKCT yKasaHHbIX B HACTOALLEM MyHKTE AOKYMEHTOB Ha BYMarKHOM HOCUTENE MOMKET bbiTb BblaaH
KnuneHty, otnpasneH nocpeactsom Cuctemol 5O MK B 3/1E€KTPOHHOM BUAE HA afpeC 3/IEKTPOHHOM NOYTbI, YKAa3aHHbIN
B 3anpoce.

1.5. Bce MpwunoxeHusa K MpaBrunam ABAAIOTCA UX HEOTbEMIEMO YacTblO.

1.6. Ucnonb3oBaHMe O[] He U3MEHAET YCTAaHOBJ/IEHHbIX 3aKOHOA4ATeNbCTBOM PO 1 apyrumum gorosopamum npas 1
ob6s3aHHoCcTel baHKa U KnveHTa, cofeprKaHna pacyeTHbIX OKYMEHTOB M NPaBUA 3aN0JIHEHUA X PEKBU3UTOB.

1.7. 3a npepocTtasneHve ANCTaHUMOHHOrO HaHKOBCKOro 0b6CnyKMBaHUA baHK B3nmaeT ¢ KnMeHTa KOMUCCMOHHOe
BO3HarpaxaeHue, onpeaenaemoe B COOTBETCTBUN C yTBEPKAEHHbIMW B BaHke Tapudamu.

2. TEPMWHbI U ONPEAENEHUA

2.1. AyteHTMdUKaLMA — npoueaypa noaTBEPXKAEHUA AMYHOCTU KaneHTa B NnopAagKe U Clyyasx, yCTaHOBEHHbIX
Mpasunamu.

2.2. BaHK — O6wWecTBO C OrpaHWYeHHOM OTBETCTBEHHOCTblo «baHK PayHa» (OMPH 1027700140753, WHH
7712002554, topuamyeckuin agpec: 121609, r. Mockea, Pybnesckoe wocce, 28, reHepasibHaa /AULEH3UA Ha
ocyliecTeaeHne baHKOBCKMX onepaumnin Ne 2506 ot 14.11.2012 roaa), BkAtoyan Fo010BHOM odumc BaHKa 1 ero BHyTpeHHue
CTPYKTYpPHble noApa3saeneHuns (onepaunoHHble oduchl).

2.3. baHKoBcKasa KapTa — KapTa [C, amutupoBaHHasa baHKOM, NpeAHa3HaYeHHasa 4N1A COBEPLUEHUA onepaunin ee
[epxkatenem, pacyeTbl N0 KOTOPbIM OCYLLECTBAAIOTCA 3a CYET AEHEXHbIX cpencTB KnvmeHTa, pa3meLleHHbIX Ha ero
KapTouyHOoM cueTe, B pasmepe 1 Ha yCA0BUAX, NPeayCMOTPEHHbIX [JoroBOPOM Ha BbIMYCK U 06Cay»KMBaHUe BaHKOBCKMX
KapT.

2.4. besonacHOCTb UHPOPMALUU — COCTOAHNE MHOPMALUKN, NHPOPMALMOHHBIX PECYPCOB U MHOOPMALMOHHDBIX
cUCTEM, NMpU KOTOpom c Tpebyemol BepoAaTHOCTblo obecneyvBaeTca 3awmTa MHOOPMAUUKM (OAaHHBIX) OT YTEUKM,
XMLLEHWUSA, YyTPaATbl, HECAHKLUMOHNPOBAHHOIO YHUUTOMKEHWUSA, UCKaXKeHUsA, mogudukaumm (noanenku), KonuposaHus,
6N10KMpPOBaHMA U T.M., COCTOSIHUE 3aALUMLLEHHOCTM MHPOpMauum, obpabaTbiBaeMoi cpeacTBAMU BbIYUCAUTENLHOM
TEXHWKM MW aBTOMATU3UPOBAHHOM CUCTEMbI, OT BHYTPEHHUX WU BHELLHUX YIPO3.

2.5. TK P® — MpaxkpaHckuit kogekc Poccuiickont ®egepauum.

2.6. Aep:KaTtenb KapTbl (epKaTenb) — ML, Ha UMA KOTOPOTO BbiNyL,eHa BaHKOBCKas KapTa B paMkax Jorosopa
Ha BbINYCK M 06cNy)RMnBaHMe BaHKOBCKUX KapT.

2.7. AuctaHuMoHHOe 6aHKOoBCKOe obcnyxueaHue (OB60) — npeaoctasneHme baHkom KAneEHTyY ¢ Ucnonb3oBaHMEM
KaHanoBs focTyna BO3MOXKHOCTE:

- nepegaun banky 3/, npefocTaBAAloLWmMX NpaBo baHKy NpoBoanTb HaHKOBCKME onepaLun, B TOM YMCie NyTem
COCTaBNEHMA OT UMEeHU KNNEHTA pacyeTHbIX JOKYMEHTOB;

- 3aK/loYeHun/pacTopKeHns caenku (morosopa) nyTem Hanpasnenusa 3[, sasnatoweroca odepToit Ha
3aKloyeHne/pactopkeHme caenku (gorosopa) nmMbo akuentom odepTbl BaHKa, B caydasx, npeaycMOTPEHHbIX
porosopom mexay baHkom n KnveHTtom, B Tom uncne, Mpasuiamu;



- nepegaun banky 3 ana nposeaeHus MHPOpMaALMOHHbBIX onepaumn n nepegadn baHky UHGopmaLMOHHbIX
Cco0bLWEeHM, a TaKXKe AN1a U3SMEHEHMWN YC/I0BUIA AOrOBOPOB, 3aK/IOUYEHHbIX Mexay BaHkom 1 KaneHTom, B cayyasx,
npeaycMOTPEHHbIX AOrOBOpamM (cornaweHnammn) mexay baHkom u KnveHtom;

- nonyyeHus KnneHtom ot baHka 3/1, B TOM Uncne CBA3AHHbIX C peanmsalmeit BbileyKasaHHbIX BOSMOXHOCTEN Ans
KnueHTa npu ncnonb3osaHun KaHana gocryna;

- OUCTAHUMOHHOIO WMHPOPMALMOHHOrO 06CAYKMBaHWA No npepocTaBneHuto KaveHty mHbopmaumm no ero
CuyeTam, BKOYaA MHPOPMALMIO O NPOBEAEHHbIX ONEPaLUsaX Mo Takum Cyetam ntobbiMn cnocobamu, [oONycKaeMbIMM
Mpasunamu.

2.8. foroBop 6aHKOBCKOro BK/1aAa — AOrOBOP NPUCOEANHEHMS, 3aKt04aeMblli B pamKax YKBOD/T mexay baHkom
n KnveHTom nocpencTBom NpuHATUA (akuenTa) baHkom 3asBieHUs GuU3MYEecKoro nua Ha oTKpbiTe CyeTa No BKAaAY,
a TaKXKe BHeceHua/nepeymcieHma KAMeHTOM cymmbl BKAaga Ha CYeT no BKAaay.

2.9. foroBop 6aHKOBCKOro cyeTa — 4OroBOpP NPUCOEANHEHUS, 3aKo4aeMblli B pamkax YKBEO®/1 mexay baHkom
1 KnmeHTOM nocpescTBom NpUHATUA (aKuenTa) BaHKom 3aaBaeHMA GU3NYECKOro LA Ha OTKPbITUE TeRyLero cyeTa.

2.10. Aorosop ABO — noroeop npucoeamHeHUA K MNpaBunam, 3akitodaemsblii B pamkax YKBO®/1 mexay baHkom n
KnneHTom nocpeacTBom npuHATUA (akuenTa) baHKom 3asBneHua KaveHTa Ha nNpuHATMe (npucoegvHeHue K HUm)
YKBO®/1 — B oTHOWeHMM KaneHToB, KOoTopble No cocToAHMIo Ha 17.08.2020 roaa He MMeT AeUCTBYIOLWEro AOroBopa
KOMMAEKCHOTro 6aHKOBCKOro 06Cay»KMBaHUSA, 3aKAOYEHHOTO ¢ BaHKOM, UM ¢ MOMeHTa NPUHATMA (akuenTa) baHkom
3aABneHnn — B OTHOWeEHMM KAMeHTOB, KOTOpble MO cocToAHUIo Ha 17.08.2020 roga MmetoT AeNCTBYOWMUI AOroBOp
KOMMNEKCHOTO 6aHKOBCKOrO 06C/NYKMBAHMA, 3aKAOUEHHbIV ¢ BaHKOM, UK, NPU HANUYUKN TEXHUYECKOW BO3MOMXKHOCTM
co cTopoHbl baHKa, nytem peructpauuun B Cucteme b0 KnneHTa, AOCTOBEPHOCTL CBEAEHMIA O KOTOPOM YCTaHOBJIEHA
M noaTeepKaeHa ¢ ucnoabsosaHmem EBC.

2.11. foroBop Ha BbiNyCcK U obcnyXMBaHMe BaHKOBCKUX KapT — [0roBOP NPUCOEAUHEHUs, 3aK/l0Maemblii B
pamkax YKBO®/1 mexay baHkom u KnMeHTom nocpeAcTBOM MPUHATUA (akuenta) BaHKOM 3asaBieHUs Ha OTKpbITUE
KapTouyHoro cyeTa u npegocTaBieHne bBaHKOBCKOM KapTbl.

2.12. foroBop noTpebuTeNbCKOro Kpeauta — O0roBop, 3aKadaemblit B pamkax YKBO®/T mexay baHkom u
KnveHtom nocpenctBom npuHATUA  (akuenta) KAMeHTOM MHAMBWMAYaNbHbIX YCAOBUA UM OBLWMX  YCNOBMIA
noTpebuTeNbCKOro KpeamMToBaHua baHka.

2.13. loKyMeHTbl BaNIlOTHOINO KOHTPOA — AOKYMEHTbl U MHDOPMaLMA, CBA3aHHbIE C NPOBEAEHMEM BaJIOTHbIX
onepauuii, NOpsAOK WU CPOKU MPeLoCTaB/EHUA KOTOPbIX YCTaHOB/EHbl HOPMATUBHbIMW aKTamu baHka Poccun m
3aKoHOAaTeNbCTBOM PD.

2.14. EpuHan 6uometpuyeckaa cuctema (EBC) - egnHaa MHOOPMALMOHHAA CUCTEMA NEPCOHaNbHbIX AAHHbIX,
obecneymBatolan 06paboTKy, BKAtOUaA cb6Op U xpaHeHUe BUOMETPUYECKUX NePCOHANbHbIX AAHHbIX, UX NPOBEPKY U
nepegavy MHGOpMaLMmM O CTENEHM UX COOTBETCTBUA NPEAOCTABNEHHbIM BUOMETPUYECKMM NEPCOHANBbHBIM AAHHbIM
¢du3mnyeckoro nmua.

2.15. 3awmTa nHpopmaumMmn — KOMMNIEKC OPraHM3aLMOHHO-TEXHUYECKUX MEPONPUATUI, NPOBOAUMBIX C LLebIO
NpPeaoTBPALLEHMA YTEYKU, XULLEHWS, YTPaTbl, HECAHKLMOHMPOBAHHOIO YHUYTOXKEHWUA, U3MEHEHMUA, MOoAUPUKALUM
(nopaenku), HeCaHKLMOHMPOBAHHOTO KONMPOBaHWA, 6N1OKMPOBaHUA HPOPMaLMMK.

2.16. 3asaBneHue — 3aaBaeHue 0 3akatoveHnmn Jorosopa B0, dopma KoToporo npuseaeHa B MNpunoxkeHmun Ne 1 K
MpaBunam.

2.17. Upentndmkauma B Cuctreme [JBO — ycTaHOB/AEHME MPaBUABHOCTM BBOZA W MOAJMHHOCTU J1OTUHA,
BBeaeHHoro Knnentom npu sxoge 8 Cuctemy 60.

2.18. UHdopmaumnoHHaA onepauma — npegocraBaeHne baHkom KaneHty nHpopmaumm:

- O COCTOAHWKM M MUcnonb3oBaHMM CueTa KameHTa, B TOM unMcne o6 ocTaTKax AeHexHblx cpencts Ha Cuyete,
npoBeAeHHbIX onepauusax no Cuety;

- O MPOBeAEHHbIX Oonepauuax WM 3aKJYEHHbIX CAENKaX B CAy4vasax, NpefyCMOTPEHHbIX COOTBETCTBYIOLLMM
norosopom mexay baHkom u KnneHTtom,

- UHOW MHbOPMALMK, CBA3AHHOW C onepaumnamu, nposeaeHHbIMU KnveHTom B baHKe.

2.19. UHdopmaumoHHoe coobueHne — cooblieHuWe (3asBneHue, yBegoOMNEHWEe, MNOATBEPXKAEHME W T.4.),
nepeaasaemoe CTopoHamu apyr apyry (Knventom baHKy nnm baHkom KnueHty) no Cucteme 650 B COOTBETCTBUN C
YCNOBMAMM, MpeaycMOTpeHHbiMM [lpaBunamm U UHbIMK  3aKNOYEHHbIMKM  mexay CTopoHamu [orosopamm
(cornawenuamum).

2.20. KaHan poctyna — COBOKYMHOCTb MPOrpaMMHBbIX U/WIK TEXHUYECKMX CpeacTB, obecneynsatowmx 8 Cucteme
OB0 obmeH 3/ mexay KnveHTom un baHKom nocpeactsom cetu MHTepHer.

2.21. KapTouHblii cyeT — GaHKOBCKMI CYET, OTKPbIBAaeMblt KAMEeHTYy ANA OTpakeHus no Hemy OaHKOBCKMX
onepauui, He CBA3aHHbIX C OCYLLeCTBJAEHWEM NpeanpUHUMATENbCKON  AeATeNbHOCTW, COBEPLUEHHbIX C
Mcnoib3oBaHMem BaHKOBCKOWM KapTbl AN €€ PEeKBU3UTOB, a TaKXKe OCYLLECTB/IEHUA UHbIX ONepaLymii, COBEpLUIAEMbIX B
CoO0TBeTCTBMMU € [loroBOPOM Ha BbIMYCK M 06CNyKMBaHWE HaHKOBCKMX KapT.

2.22. KnneHT — dpU3nyeckoe 1L0, KOTOPOe B LeNAX, He CBA3AHHbIX C OCYLLEeCTBJEHMEM NpeanpUHMMATEIbCKOM
LEeATeNbHOCTU, NPUCOEANHUNOCH B NOPAAKE, NpeaycMoTpeHHOM cTaTben 428 TK PO, K Mpasunam 1 YKEOP/1.

2.23. Kniouesasa MHpopmaumua —BMeCTe Man No oTaenbHocTH: JloruH, Maponb, Koabl noaTBEPKAEHUA, PEKBU3UTDI
CuetoB M BbaHKoBCKMX KapT, Homep TenepoHa ABO, KogoBoe c/ioBO M MHasa WHbOpMaLMsA, UCNOb3yemas npwu
NaeHTudukaumm B Cucteme 60 n AyteHTUDMKAUUK.



2.24. Kop noaTBepXAeHUA — NoCnen0BaTe/IbHOCTb CMMBO/I0B, dopMmupyemas baHKom cnyvaliHbim obpasom wm
Hanpasnseman Knnenty B popmaTte SMS-coobuieHma Ha Homep TenedoHa ABO, B TOmM uncne ons eé nocnegytowero
BBOga B Cucteme AOBO B uenax noarsepaeHna Knnentom sxoga B Cuctemy B0 mnm nogrsepaeHua KaneHtom
coseplueHna Onepauun.

2.25. KopgoBoe cnoBo — nocsefoBaTe/lbHOCTb CUMBOJ/IOB, YCTaHaBAMBaeMasa B COOTBETCTBMM C [lOroBOpom Ha
BbINYCK M 06CNyKMBaHME BaHKOBCKMX KapT, uMcnonb3yemas gna AyTeHTuouKauum KnueHTta/[ep:katens npu ero
obcnyknBaHuun Yepes Cnykby KAMEHTCKOW nopaepKu baHKa UaM B UHbIX C/lydasnx, NpesyCMOTPEHHbIX 40roBOpamMu,
3aK/0UYEHHbIMM Mexay BaHkom u KnneHtom. KogoBoe CNOBO MOXKeT cogepatb He 6osee 15 GyKBeHHbIX n/uam
undposbix cMMBOI0B (ByKB pycckoro andasuta n/uam apabekux unuop).

2.26. KomnpomeTtauumsa KawoueBou uHPopmaumm — yTpata [OBepuAa K TOMY, YTO MUcCnoab3lyemas Knwoueas
nHpopmauma obecneumsaeT AOMKHYIO Be3onacHOCTb MHPOPMALLMKM, B TOM YUChE:

- yTpaTa (B TOmM uncne xuuieHune) Kntoyesoi nHpopmaumm;

- nepegaya Kntouesoit MHGOPMaLMKN MO IMHUM CBA3U B OTKPLITOM BUAE;

- HapyLWeHWe NpaBua XpaHEeHUA U YHUUTOXKeHUA Kntoueson nHbopmauuu;

- BOSHWMKHOBEHME NOA03PEHUN Ha TO, YTo KntoueBaa nHGOpmaLma cTasa U3BECTHA TPETbUM ANLLAM.

2.27. InuHbli KabuHeT — opraHM3oBaHHaA baHKoM 061acTb yAaNeHHOro MHOPMALMOHHOTO 06CNyKUBaHUA B
pamkax Cuctembl ABO, AOCTyn K KOTOPON NpegocTaBnfeTcA MOc/e YCTaHOBAEHWA ceaHca cBAa3n B Cucteme B0
nocpeacTBom cetu MHTepHeT Kaxkaomy KanenTy, npowegwemy MaeHTnuomkaumto B Cnucteme 160 n AyteHTUdMKaumio.

2.28. JloruH — yHUKanbHoe uma Knventa B Cucteme B0. JlornH KnmeHTta B coueTaHuu ¢ Maponem obecneynsaroT
OfiHO3HauHyto AyTeHTudMKaumio KnmeHTa.

2.29. Macrep-cuet — Tekywwnit cyeT nam KapTouHbIin cUeT, OTKPbITbIN KnneHTom B BaHKe 1 ABAAIOWMNCA OCHOBHbIM
6aHKOBCKMM cyeTom B pamikax Lorosopa [BO. Onpepensetcs BaHKOM MO yMO/MaHUIO, MOXKET ObiTb M3MEHeH
KnneHtom B nt060M MOMEHT.

2.30. Homep TenedoHa 6O —aboHeHTCKUII HOMep mobubHoro TenepoHa KnneHTa, KoTopblii oBeaeH A0 baHka
KnneHtom B cootBetcTBun ¢ YKBOD/1, B Tom uncne Homep tenepoHa EBC. Homep TenedoHa AEO B pamkax Mpasun
MCMNOb3YeTCA B CNeAyOWMX Lenax:

- HanpasneHue KnneHTty Kogos noaTeepaeHus;

- HanpassieHne KnneHTy napameTpos PacnopsaskeHuii nu/mnav MHGopPMaLMOHHbIX COOBLLEHWIA.

2.31. Homep TenedpoHa EBC — aboHeHTCKMM Homep mobunbHoro TenedoHa KimMeHTa, KoTopsbiii goBeaeH Ao baHka
KnneHtom nocpeactsom EBC, 1 KoTopbii nocne npoxoxaeHusa KaneHtom pernctpaunmn 8 Cucteme A60 ncnonblyertca
BaHkom B KauectBe Homepa TenedoHa AB0.

2.32. Onepaumna — pgencteue KnveHTa no HanpasBneHWO C ucnosb3oBaHnem Cuctembl OBO B BaHk 3/,
noanucaHHoro 3 KnneHTa.

2.33. OtaeneHmne baHKa — nogpasaeneHune baHka, ocyulecTeaawoliee obcnysknsaHune KnneHtos. MHpopmaumsa o
BpemeHu paboTbl, agpecax U KOHTaKTHbIX TenedpoHax OTaeneHumii baHka pasmelleHa Ha CanTte baHkKa.

2.34. Maponb — KOMBMHALMA CUMBOJIOB, CyXKalana ana AyteHtudukaumm KnmeHTa npu asTopmsaumnmn B Cucteme
OBO.

2.35. MnatexHaa cuctema (MNC) — mexxayHapogHasa nnaTexxHasa cuctema MasterCard Worldwide nam NaatexHan
cucrema « Mup».

2.36. MpaBuna — HactoAwme MpaBuaa AUCTaHUMOHHOIO 6aHKOBCKOro obcny:KmnsaHus ¢usmyecknx amy, 8 000
«baHK PayHAa».

2.37. Pabounit paeHb — 60K feHb Hezenn, KOTOpbI He ABAAETCA BbIXOAHbIM W Hepabounmm pgHem,
YCTaHOBJ/IEHHbIM 3aKOHOAAaTeNbCTBOM PP nau onpesieneHHbIM B YCTAHOBIEHHOM UM MOPSALKe.

2.38. PacnopsaeHue — yKasaHue baHKy 0 coBepLUEHUN O4HOM UM HECKOJIbKMX BaHKOBCKUX OnepaLunit, BKAoYas
pacnopsi>keHus 06 OCyLLecTBNIEHMM NepeBoaa AeHEeXHbIX cpeacTs, U/uam UHPOPMaLMOHHbIX OnepaLmii, a TakkKe o
3aKIOYEHUN/PACTOPKEHUM  CAeNKM  (foroBopa) nyTemM  HanpasnaeHua  KaveHTom  BaHKky  odepTbl  Ha
3aK/toyeHne/pacTopKeHme cAeNkM Uan akuenta KaneHtom odepTbl BaHKa Ha 3ak/ioueHue caeniku, nepesaHHoe ¢
ucrnonbsoBaHMem KaHanoB AocTyna, B CAy4yasx, NpesyCcMOTPEHHbIX AOroBOPOM (cornaweHnem) mexay baHkom u
KnneHtom, B TOM uncne NMpasmnamu.

2.39. PernameHTHble PaboTbl — KOMMNEKC TEXHUYECKMX MEPONPUATUIA, NPOBOAMMbIX BaHKOM nepuoanyecku,
perynspHo nav Bo BHENJIAHOBOM MOPSAKeE (B Cy4anx TEXHONOTMYECKMX cboes, aBapuii, CMeHbI NOCTaBLLMKA YCAYT CBA3MU
M MO MHbIM MPUYMHAM, BAMAOWMM Ha paboTocnocobHocTe Cuctembl ABO) npu 3KcnsiyaTaumum nporpammHo-
annapatHoro Komnaekca Cuctemsl A4B60.

2.40. Caiit baHKa — oduuManbHbIi Beb-calT baHKa, pasmelleHHbI B ceTn MIHTepHeT no agpecy: www.round.ru.

2.41. Cepsuc CBINM — cepsuc «Cructema bbICTPbIX NAATEXKEN NaaTeXHoW cuctembl baHKka Poccun».

2.42. CepBuc 6ecKoHTakTHOM onnatbl (CBIM3i) — DneKTpoHHOe cpeacTBO NiaTexa, peanns3oBaHHOe B BuAe
MobunbHoro npunoxerua CbMsit, no3sonstowee NPON3BOAUTL (COBEPLLATL) OMNIATy TOBapos, paboT u (unu) ycnyr TCM
B NopAgKe, NpeaycMoTPeHHOM «YCI0BUAMM UCNOb30BaHNA CueTa KaneHTa B CepBurce 6ecKoHTaKTHOW onnatbl (CBMait)
yepes Cuctemy bbicTpbix naatexkel (CBM) ana pusmnyeckux amy B 000 «baHK PayHa».

2.43. Cepsuc «CMC-uHpopmuposaHue» (Cepsuc «SMS-uHpopmuposaHme») — ycnyra baHka no nepegave Koga
NOATBEPKAEHUA, a TaKkKe napameTpoB PacnopsskeHus/ MHPOPMALMOHHOIO COOBLLEHUSA MAW OCYLLECTBASEMON B



Cucteme AEBO npoueaypbl, NoATBEP)KAAEMOWN nepenaBaeMbiMm Kogom MoATBEPKAEHUA, KOTOpas NpenocTasaseTca
KnueHTy BaHKoMm nocpeactsom HanpasneHna SMS-coobueHnit Ha Homep TenedoHa AB0.

2.44. Cuctema AUCTAaHUMOHHOTrO 6aHKOBCKOro obcnykusanua (Cucrema AB0) — opraHM3aLMOHHO-TEXHUYECKan
cuctema baHka, npepctaBaAowan coboli COBOKYMHOCTb MPOrPamMHOro, MHOOPMALMOHHOMO M annapaTHOro
obecneyeHuns, NO3BOAOWANA OCYLLECTBAATL OOMEH DNEKTPOHHBIMU SOKYMEHTAMM, MO0 AOKYMEHTaMM, MONYYEHHBIMMU
C WCMONb30BaHMEM CKAHWUPYIOWMX YCTPOWCTB M306paXKeHUs [AOKYMEHTOB, OQOPMJ/IEHHbIX MNEPBOHAYaNbHO Ha
6yMmarkKHOM HocUTENE, B 3/IEKTPOHHOM BUAE U MHbOopMaLmel, mexay CTopoHamu.

2.45. Cny:k6a KNMEHTCKOW noppepku baHka — nogpasgeneHve baHKa, ocywectsaslowee AUCTAaHLMOHHO
nHdopmaumoHHoe obcnyknsaHne KnveHTtos/epskateseit B COOTBETCTBMM C YC/IOBUAMM KOMMNEKCHOTO 6GaHKOBCKOro
obcnyRknBaHus pusmnyecknx nnl,. KoHTakTHble gaHHble CnyKObl KAMEHTCKOM NoaaepKkn BaHKa pacKkpbiBatoTcA baHKom
Ha CalitTe baHKa M Ha 060pOTHOW CTOpoHe BaHKOBCKOM KapTbl.

2.46. CMC-coobweHne (SMS-coobuieHne) — KOpPOTKOe TEKCTOBOe COODblLEHME, COCTOALLEE W3 CMMBOJIOB,
HabpaHHbIX B ONpenefeHHOW NOCNAef0BaTENbHOCTM, NpeAHasHaAYeHHoe A nepefayv Mo CeTM NOABUMKHOWM
pagmoTenedoHHOM CBA3MN.

2.47. CyeT — BMeCTe UK NO oTAeNbHOCTU: TeKyLwnin cyeT, KapTouHblit cyeT, CYeT No BKAALY.

2.48. CyeT no BKNagy — OAHKOBCKUIN CYET, HAa KOTOPOM Y4YUTbIBAIOTCA AEHEXHble cpeacTBa B Baatote PO mau
WHOCTPAHHOWN Ba/NOTE, pasmelleHHble GU3MYECKMM NNLOM B LLENAX XPAHEHMA W MOJIyYEHMA A0XO043 Ha YC/IOBUSX,
npeaycMoTpeHHbIx JloroBopom 6aHKOBCKOro BKAaAa.

2.49. CtopoHa(bl) — BaHK uaM KaneHT, BmMecTe MAM OTAENbHO MMEHyemble COOTBETCTBEHHO «CTopoHay,
«CTOpOHbI».

2.50. Tapudbl — cMCTEMA CTAaBOK (pasmep) KOMUCCMOHHOTO BO3HarpaxaeHua baHKa 3a npegoctaBneHue Um ycnyr
KnneHTy 1 ycnosuin ero B3MMmaHums.

2.51. Tekywmii cuet — 6AaHKOBCKMUI CYET, OTKPbIBaeMblit KnmveHTy B BaHKe Ha ocHoBaHUKU [loroBopa 6aHKOBCKOrO
cyeTa, MpeaycMaTpMBalOLLEro COBEpPLUEHME pacyeTHbIX oOnepauui, He CBA3aHHbIX C  OCyLeCcTBAeHUEM
npeanpUHUMATENbCKOM AeATENbHOCTU. B pamkax MNpaBun K Kateropumn TekyLLero cyeta He oTHOCATCA KapToyHble cyeTa.

2.52. YNnoNnHOMOYEHHbDI npeacTtaButenb baHKa — paboTHUK BaHKa, KOTOpbIi B COOTBETCTBUM C 3aKOHOM WU
BblAaHHON BaHKOM AOBEPEHHOCTbLIO HAAEeIeH NOJIHOMOYMAMM Ha 3aKA04EHME YNOMAHYTbIX B [pasuaax 40roBopos.

2.53. YcnoBua KomnneKkcHoro 6aHKOBCKOro obcnyxuBanua o¢usmueckux auy, (YKBO®J) - Ycnosusa
KOMM/IEKCHOrO 6aHKOBCKOro obcnykusanua oéusmdecknx avy, 8 OO0 «baHK PayHa», ycTaHasauBatowme oblme
ycnoBsua npegocTtaBieHna baHkom KnneHTy 6aHKoBckux ycayr. Jencteytowme YKBOD/T pasmeleHbl Ha CanTe baHKa n
B OTtaeneHuax baHka.

2.54. dneKtpoHHasa nognucb (M) — uHboOpmaLMsa B INEKTPOHHOW dopme, KOTOpas NPUCOEAMHEHA K ApYroi
MHbOpMaLMM B 3/1eKTPOHHON ¢dopme (nognucbiBaemoirt uHPopmauumn) nam uHbIM ob6pa3om cBsizaHa C TaKol
MHbOpMaLMelt U KOTOpaa UCNONb3YyeTCA ANA onpeaeneHna anua, noanuceliBatolLero MHbopmaunio. B uenax gaHHoro
Jorosopa noz 3neKTpoHHOM NOANUCbIO NOHMMAEeTCA:

- KOMbMHaumsa «JlornH» n «Maponby;

- "M60 KoMBUHauma «JlornH» n «Maponb» n «Kog noaTeepKaeHua npu Bxoae B Cuctemy 460»;

- nMbo KombuHaums «JlormH» u «Maponb» n «Kog noateepxaeHus npu Bxoge B Cuctemy OBO» u «Kogp,
NOATBEPKAEHUA NpU ocyliecTeneHMn Onepaunmny»;

- 60 KoMBUHauus «J1ormH» n «Maponb» U «Kod NoATBEPKAEHUA NPU OCYLWEeCTBAeHUN OnepaLumn».

B uensx cobntogeHns 6esonacHoct npu pabote B Cucteme [BO baHK camocToaTeNlbHO onpeaenseT KaTeropum
3/, KoTopble JO/MKHbI 6bITb NoanucaHbl B Cucteme B0 TeM MAM UHbIM BapuMaHTOM (KOMBUHALMeN) dNeKTPOHHOM
nognucw.

2.55. dNeKTPOHHDbI AOKYMeHT (3[)) — AOKYMEHT, B KOTOPOM MWHpOpmaLMA NpeacTaBNeHa B 3NEKTPOHHO-
umodpoBoin dopme, CO34aHHbIN C MCNONb30BAHMEM HOCUTENEl 1 cnocoboB 3anucu, obecneynBaroLmnx ero o6paboTry
TEXHUYECKMMU U NpOrpammMHbiMK cpeactBamu Cuctembl B0, nnbo [OKYMEHT, MOAYYEHHbIN C MCNO/b30BAHUEM
CKAHUPYHOLLMX YCTPOMCTB M306paKeHna JOKYMEHTOB, OPOPM/IEHHbIN NEPBOHAYabHO HA ByMarKHOM HocuTene, B TOM
yucne npeaHasHa4YeHHbIW ANA uenen ocywecTsieHns baHKOM GYHKUMI areHTa BantOTHOrO KOHTpoAns ([OKymeHTbl
BAJIIOTHOIO KOHTPOAS), NepeaaHHbIv B opme Npom3BOAbHOIO LOKYMEHTa U NognucaHHbIn 3.

2.56. dNeKTPOHHOEe CpeAacTBO NJjaTexa — Cpeactso M (Mau) cnocob, nossonsawowme KAuMeHTy cOCTaBAATD,
yAOCTOBEPATb M Nepefasatb PacnopsaxeHunsa ¢ ucnonb3oBaHMeM MHGOPMALLUOHHO-KOMMYHUKALMOHHbBIX TEXHOOTUIA,
3/1EKTPOHHbIX HOCUTEeNe MHPOPMALMM, B TOM Uncie BaHKOBCKMX KapT, @ TaKKe MHbIX TEXHUYECKMX YCTPOMCTB.

MHble TepMUHbI, UCNOb3yeMble B TeKcTe [MpaBua 1 yKasaHHble € 3arN1aBHOW BYKBbl, NPUMEHAIOTCA B 3HAYEHUM,
onpeaeneHHom B ONOXKeHUN O cyeTax, BKAagax (menosutax) oumsmyeckmx amy, B8 000 «baHK PayHa», ¢ yueTom
NoNOXKEHUIM, onpeaeneHHblX B YCNOBUAX KOMMNAEKCHOrO 6aHKOBCKOro obcnykmaHma dusmnyecknx any, 8 000 «baHkK
PayHa» n «Ycnosuax ucnonbzoBaHus CyeTa Knuenta B Cepsuce 6eckoHTakTHoW onnatbl (CBMaii) yepe3 Cuctemy
6bicTpbIx NnaTexen (CbM) ana dmsmyeckmx any, 8 000 «b6aHK PayHay.

3. OroBOP ABO. MNOPAAOK M YC/TIOBUA EITO 3AK/TIOYEHUA

3.1. JoroBop ABO He pacnpocTpaHaeTcs Ha Oe3Ha/nuyHble pacyeTbl, OMepauuun, CAENKU, WHble OeNCTBUA,



ocyliecTeasemble KAMEHTOM B KayecTBe MHAMBUMAYANbHOrO NpeanpuHMMaTena UamM nuua, 3aHUMaKLLEroca YacTHOM
NPaKTUKON.

3.2. KnneHt He BnpaBe TpeboBaTb HenpumeHeHMA [paBuA M CCbIATbCA HA TO, YTO AENCTBOBaN B KayecTse
WHOMBUAYANbHOMO NPeanpUHUMATENA UAW AWML, 3aHMMAIOLLEroca YacTHOW MPaKTUKOM, ecim npu OCyLecTBAEHUN
COOTBETCTBYIOLLMX PACYETOB, ONepaumi, CAENOK, UHbIX AENCTBUN, K KOTOPbIM 6binn NpumeHeHbl Mpasuna, BaHK He bbin
MocTaBseH B W3BECTHOCTb, YTO KAMEHT AelCTBYeT B KayecTBe WMHAMBUAYANbHOrO NpeanpuHuUmaTens wuam avua,
3aHMMAIOLLLErOCA YaCTHOM NPaKTUKOMN.

3.3. Jorosop [ABO 3aKkntoyaeTcs Ha YycnoBuAX, YyKasaHHbix B YKBO®JI, MMpasuaax u Tapudax. KauenrT,
3akntoumswnii Jorosop ABO, npuHMmaeT Ha ceba Bce 06A3aTenbcTBa, npeaycmotpeHHble YKBO®/1, Mpasunamuy,
Tapudbamu, paBHO Kak u baHK npuHMmaeT Ha ceba Bce obasaTenbcTBa, npegycmoTpeHHble YKEO®J, Mpasunamu,
Tapudamu.

3.4. B cootBetctBuM ¢ lpasunamm baHk npegoctasndetr goctyn B Cuctemy ABO TOAbKO AWMYHO KaneHTy.
MNpepoctasneHne KnneHtom Kntouesow MHPOpMaLMM TPETBUM SMLLAM, B TOM Yucne npeacrasutensam Kauventa, He
aonyckaetca. NMepegaya npas, npuHagnexkawmx Kaventy no Jorosopy B0, He gonycKaeTcA.

3.5. AucTtaHuMoHHoe 6aHKOBCKoe obcnyxuBaHMe KnueHTa ¢ ucnosnb3oBaHnem Cuctembl B0, a Takxke
nposegeHne Onepaunin n caenok B Cucteme B0 ocywecTsnfaeTca B NopaaKe, YCTaHOBJAEHHOM 3aKOHOAaTe/IbCTBOM
P®, HopmaTUBHbIMKM akTamuM BaHKa Poccuu, a TakKe B COOTBETCTBUW C AEWUCTBYOWMMUN BHYTPEHHUMMU HOPMATUBHbBIMM
W pacnopaanTenbHbiMM AOKYMeHTamu baHKa, YKBEO®/1, MpaBunamu, 3aknoueHHbIMM mexay baHkom n KnneHtom
[,0roBopamu.

MopapoK nonb3oBaHua Cuctemon b0 yctaHaBanBaeTca baHkom, B TOM umcae onpeaeneH MNpasunamu.

3.6. [o 3akntoueHua forosopa ABO baHK nHpopmmpyeT KnneHta o6 ycnosuax M npasunax pabotbl B Cucteme
[B0, o nopagKe ncnosib3oBaHua U xpaHeHuns Kntouesol MHGOpMaLLMK, B TOM YMC/IE O CAYHanX OrpaHnUYeHns cnocobos
M MeCT ee WCNOJIb30BaHMA, O C/Ay4yanaX MNOBbIWEHHOrO0 PUCKA ucnonb3oBaHUA Cuctembl ABO u cetn UHTepHerT.
NHdopmmupoBaHMe KnneHTa OCyWwecTBaAAETCA NyTeM pasmeLleHns nHbopmaumnmn n 4okymeHToB Ha Caitte baHKa n/vam
B mecTax obcnyxusanua KnneHntos B OTaeneHusax baHKa, a Takke NocpeacTBOM MpenocTaBieHuna MHbopmaunm u
OOKyMeHToB KNMeHTy Ha BymaxKHOM HocuTesne U B GOpMe YCTHbIX PasbACHEH U,

3.7. 3akntouaa florosop AB0, KakK aTto npegycmoTtpeHo B 2.10. Mpasua, KnMeHT Tem cambim NoATBEPKAAET, YTO:

® MO/IHOCTbIO W 6e3ycNoBHO MpuHUMMaeT (npucoeamnHsetca K Hum) YKBO®/T u MpaBuna B Nopsaake,
npeaycmoTpeHHom cT. 428 K PP;

® 10 NpuHATMA YKBO®/1 KnneHt o3Hakomunca ¢ YKBO®/1, Mpasunamu, Tapudamm 1 cornaceH ¢ HUMM B NOJIHOM
obbeme;

e 10 npuHaTMA YKBO®/T KnaneHT nonyumn Bco Heobxogumyto MHPOPMALMIO O PUCKAX, CBA3AHHBLIX C
ncnonbsosaHmem Cuctemol 6O v ceTn MHTEPHET, U NPUHUMAET Ha cebs yKasaHHble PUCKK B NOJHOM 06beME;

o KnuneHt ob6s3yetca cobnogate YKEO®/, NMpasuna u Tapudsl;

e KnneHT npepocrtaBnset O6LLECTBY C OrpaHUYEHHON OTBETCTBEHHOCTbIO «baHK PayHa», OMPH 1027700140753,
MHH 7712002554, opuaudeckuii agpec: 121609, r. MockBa, PybneBckoe lwocce, 28, reHepanbHaa AUMLEH3UA Ha
ocyuiecteieHMe 6aHKoBCcKMx onepaumnit Ne 2506 ot 14.11.2012 ropa cornacue Ha obpaboTky (nobble aevcteuA
(onepaumn) wMAM COBOKYMHOCTb AencTBMIA (onepaumin) C MCNonb3oBaHWEM CPeAacTB aBTomaTu3auum uamn 6es
MCMO/Ib30BaHMA TaKMUX CPEACTB, BKAOYas cOOp, 3anucb, CUCTEMATM3AUMIO, HAKOMJEHME, XpPaHeHWe, YTOYHeHue
(obHOBNEHME, M3MeEHEHWEe), U3BNeYeHMe, UCMONb30BaHMe, nepedadvy (nNpepoctaBneHue, AocTyn), 6A0KMpPOBaHMeE,
yAaneHue, YHUUTOXKEHNE) NepCcoHaNbHbIX AaHHbIX KnneHTa, npefocTaBieHHbIX B LEAAX 3aK/A4YeHUs U UCNOHEHUA
[orosopa B0 u npucoeanHeHmna K YKBEO®/1, B Tom uncne ¢ ucnonbsosaHmem Cuctembl B0, B cooTBETCTBUM C
depnepanbHbiM 3akoHOM 0T 27.07.2006 roaa Ne 152-d3 «O nepcoHanbHbIX AaHHbIX», B 06beme, Heobxogumom ana
ncnonHexus Jorosopa 460 1 YKBEO®/1 (B Tom uncne ans uenei u B obbeme cornacHo Pasaeny 9 YKBO®D/);

® KnneHT cornaceH noakntounts cepsnc «CMC-nHpopmmposaHme» ana obmeHa coobLeHNAMM B COOTBETCTBUN C
MNpasunamu n Tapudamm ¢ ncnosblosaHnem Homepa tenedora 450;

® KNMEHT cornaceH c ycnosuamm nofkatoueHns Mactep-cyeTa, yKazaHHbImM B Mpasunax;

e KnneHT npepoctaBaset baHKy cornacve Ha cnucaHMe KOMMUCCMOHHOIO BO3HArpaXKAEeHWs, a TaKXKe WHbIX
pacxofoB baHKka B cooTtBeTcTBMM C lMpaBunamu 6€3 foNoNHUTENbHOrO pacnopsxeHua KnueHta ¢ Mactep-cueta. B
CNy4ae OTCYTCTBMA MAM HELOCTAaTOMHOCTM AEHEXHbIX cpeacTB Ha MacTep-cuete Ana yaoB/ieTBOpeHUs TpeboBaHWUM
baHKa nocnegHui nmeeT nNpaso 6e3 AONONHUTENbHOrO pacnopaxKeHnsa KaveHTa cnucbiBaTb AEHEXHble cpeacTsa C
MHbIX C4eTOB (BKMaAoB), OTKPbITbIX Ha umA KnaneHTa B BbaHKe. HacToswee cornacve aABnsetca 3apaHee AaHHbIM
aKLEenToM, C MPaBOM YaCTUMYHOIO UCMOJIHEHUA PACMOPAXKEHUN, B cymme TpeboBaHui baHKa, 6e3 orpaHuyeHus no
KONMYECTBY NpeabABAAeMbIX PaCHETHbIX LOKYMEHTOB.

3.8. [lorosop ABO cumTaeTca 3aKN0HYEHHbIM:

® B OTHOWeEHUM KAneHToB, KOTOpble HE MMelT Mo cocToAHMo Ha 17.08.2020 roaa Aencreytowero Aorosopa
KOMMNEKCHOTO 6aHKOBCKOro 0BC/NYKMBAHMA, 3aKAOYEHHOTO ¢ BaHKOM, - ¢ MOMEHTa MPUHATUA (aKuenta) baHKom
nosyyeHHoro ot KnueHta 3asaBneHua Ha npuHATMe YKBO®/1 1 3akAoueHns [orosopa KOMMAEKCHOro 6aHKOBCKOro
obcnyknBaHus B cootseTcTeum ¢ YKBEO®P/I;

® B OTHOWEHUN KAMEHTOB, KOTOpble MMET Mo cocToaHMio Ha 17.08.2020 roga AelcTBylOWMIA O0roBop
KOMMNEKCHOTO GaHKOBCKOrO OBC/YKMBaAHWUA, 3aKNOYEHHbIM € BaHKOM, - ¢ MOMeHTa NpuHATMA (akuenTta) BaHkom
3anaBneHusn;



® B OTHOWeEHUU KAneHToB, naeHTUGUKaLMA KOTopbIX NpoBeaeHa 6e3 IMYHOro NPUCYTCTBUA C UCNOb30BAHUEM
EBC, c momeHTa perucTtpaumum B Cucteme 650 nocpeactsom oduumManbHOro canta baHka (NpU HaAMUMK TeXHUYECKON
BO3MOYHOCTW CO CTOPOHbI BaHKa),

a Takxe nonydeHus bBaHKom cBeaeHWIl/OOKYMEHTOB, KoTopble TpebyioTca ana uaeHtudukaumm KnuedTa,
npeacrasutena KnvenTta (npu Hannumm), seirogonpuobpetatens (Npu Hanuumm), beHeduuMapHoOro BnasenbLa, UHbIX
JOKYMEHTOB (CBEAEHMIM), NepeyeHb KOTOPbIX ONpeaenseTca B COOTBETCTBUM C TpeBOBaHUAMM 3aKOHOAaTeNbCTBa PO,
HOPMATMBHbIX akTOB baHKa Poccuu 1 BHYTPEeHHUMU AOKymeHTamu baHKa.

3.9. Heobxoaumbim ycnoBrMem mcnonb3oBaHua Cuctembl B0 aBnsetcs Hanuume y KnveHTa oTKpbITOro B baHke
TekyLLero cyeta uan KapTouHOro cyeTa, KOTOPbIN MOXKET ObITb ONpeseneH B KayecTse MacTep-cyeTa, an NPOXOXKAEHNE
KnneHTom ycnewHon maeHTMdMKaumm nocpeactsom EBC (Npy HanMuMM TEXHUYECKOW BO3MOMKHOCTM CO CTOPOHbI
baHKa).

MacTep-cueTom MoXKeT 6biTb BblbpaH Ntoboi Tekywmii cyeT uan KapTouHbli cYeT, oTKpbITbi KnneHTy B baHKe.

MacTtep-cueT MoXKeT 6bITb M3MeHeH KiMeHToM nocpeacTBomM nofayun KnneHtom B baHK 3asBneHns 06 nsmeHeHum
Mactep-cueta (MpunoxeHune Ne 2 K MpaBunam) nam c ncnonb3oBaHmem Cucrtembl B0 (Npy HaANUYUM TEXHUYECKOM
BO3MOKHOCTH). 3aKpbiTUe MacTep-cyeTa ¢ ucnonb3oBaHmem Cuctembl 16O He gonycKaeTcs.

3.10. Homep TenedoHa 450/EEC goxeH 6biTb 3aperncTpMpoBaH onepaTopom CBasu Ha KaneHTta. He gonyckaercs
ucnonbsosaHue KnneHtom B pamkax YKBO®/1 u MNpaBun aboHeHTCKOro Homepa TesnedoHa, KOTopbI 3aperncTpmposaH
0ornepaTopom CBA3M HA MHOE L.

BaHK He oOcywecTBiAeT npoOBepKy npuHaanexHoctm Homepa TtenedoHa [ABO/EBC Knumewty. Kaumewt
CaMOCTOATENIbHO HeceT Ntobble PUCKK, CBA3AHHbIE C HEBbLINOJJIHEHNEM YC/I0BUIA HACTOALLLEIO NYHKTA.

3.11. B cayyae ytpatbl (Kpaxku, ytepn u ap.) Knumentom SIM-kaptbl ¢ Homepom TtenedoHa OBO/EBEC u/mau
TenedoHHOro annapaTa, KOTOpbIN Ucnonb3oBanca KaveHTom c uenbto nonydyeHna uHbopmaumm ot Cuctembl B0
KNMeHT He3amen/IMTeNbHO A0/IXeH npouHbopmuposBaTh BaHK o KomnpomeTauuu Homepa Tenedpona ABO/EBC
(KomnpomeTtaumm Knwoueoit MHbopmMaumn). BaHK Ha OCHOBAHWWM NOCTYNMBLUEN MHPOPMALMU O KOMMNPOMETaLUK
Homepa TenedoHa ABO/EBC ocyuwectsnset 6J10KMPOBKY AocTyna KaveHTta (gocrtyna ¢ ucnosib3oBaHnem Kiaouesoi
MHopMaLmm, NpuHagnexalei Knnerty) B Cuctemy [160. PasbnokuposaHme goctyna B Cuctemy 50 ocyliecTsasercs
B cooTBeTcTBUM € n. 5.12. Mpasua.

3.12. UHbopmupoBaHne baHKa o KomnpomeTtauumu Homepa TenedpoHa [ABO/EBC (KomnpomeTaumu Kaiouesoit
nHdopmaumn) ocylwectensetca KaneHtom nocpeacteom Cuctembl 50 n/mnm yepes CayKby KAMEHTCKON NOAAEPKKN
BaHKa (TonbKo ans KnmeHTos, MMmelowmx B baHKe OTKPbITbIM KapTouHbIii cueT) M/muam nocpeacTBOM NMYHOo obpaLleHus
KnuneHta B Otaenenune baHka.

4. OCHOBHbIE YCnoBmna AUCTAHULMOHHOIO BAHKOBCKOIo O6C/TYXHUBAHUA

4.1. AnctaHuMOHHOe HaHKOBCKOE 06CNyKMBaHMeE ocyLecTBaAeTcA Npy nomowm Cuctembl AB0.

4.2. NepeyeHb /[, KoTopbiMK BaHK 1 KnneHT obmeHumBatoTca yepes Cuctemy B0, ycraHaBansaeTca Mpasuaamm
(MpunorkeHne Ne 4 k Mpasuaam) n MoXKeT HbITb M3MeHeH BaHKOM B 04HOCTOPOHHEM NOPAAKE B COOTBETCTBMM € N. 2.12.
YKBOD.

4.3. C ucnonbszosaHnem Cucrembl 6O KnneHT moxkeT cosepwatb Onepaunmn, nepeyeHb KOTOPbIX onpesenieH B
MpunoxeHnn Ne 5 k MpaBunam. U3ameHeHune nepeyHa Onepaunit ocywectenaeTca baHKOM B 0AHOCTOPOHHEM NOpALKe
¢ ob6asaTtenbHbIM MHGOPMMpPOBaHMeM 06 3Tom KiveHTa B nopsake, npeaycmoTpeHHom n. 2.12. YKBOD/1.

4.4. KnneHT npu3HaeT, YTto nepepaHHble um baHky 3/[], noanuncaHHble 3l KnueHTa:

® y0BNETBOPAIOT TPebOBaHUIO COBEPLUEHNS BAHKOBCKOM OoMnepaLmm UAn CAENKM B NPOCTOM MUCbMEHHON dpopme
W BAEKYT lOpUAMYECKMe MOCNeACTBUA, aHANOMMYHblIe NOCAeACTBUAM, MOPOXKAAEMbIM BAaHKOBCKMMM onepaumammn u
COeNKamK, coBeplUaeMbIiMM (3aK/104aeMbIMK) NyTeM COBCTBEHHOPYYHOTO NOAMNUCAHUA SOKYMEHTOB NpU GU3NYECKOM
NPUCYTCTBUM NINLL, COBEPLLAOLLMX BAHKOBCKYIO ONepaLymio UK CAENKY;

® UMEIOT PaBHYIO OPUANYECKYIO U [0Ka3aTe/IbCTBEHHYIO CUAY aHaNOMMYHbIM MO COAEPMKAHUIO U CMbICAY
[OKYMEHTamM Ha 6yma)HOM HocuTene, COCTaB/NIEHHbIM B COOTBETCTBMM C TpeboBaHMAMM, NpenbABAAEMbIM K
[OKYMEHTAM TaKoro poza, nognucaHHbIM COHCTBEHHOPYYHOM NoAnucbio KnueHTa, U ABNAKOTCA OCHOBaHMEM ANA
nposeneHna baHKomM onepaumii ¢ AEHEXHbIMU CPeACTBAMU, HaxoAALWMMMCA Ha CyeTe KnneHTa, OT ero UMeHu;

e He MOryT 6biTb OCMOpeHbl AN oTpuuaTbca KnmeHTom, BaHKOM M TpPeTbMMU AUMLAMWU UAKU BbITb NPU3HAHbI
HeAeNCTBUTE/IbHbIMU TO/IbKO Ha TOM OCHOBaHWUK, YTO OHU NepeaaHbl B baHK ¢ ucnosbsosaHmem Cucremsl 450 n/mnm
odopmneHbl B Buge 34,

e MOryT 6biTb MpeacTaBNeHbl A PeleHUsa CMOPHbIX CUTYauuit B KayecTBe [A0KA3aTesIbCTB, PaBHOCUJIbHbIX
NMUCbMEHHbIM [0Ka3aTe/NbCcTBaM, B NopsaAKe, NpeaycMOTPEHHOM 3aKoHodaTenbcTBomM P®, npu aTom AONyCTMMOCTb
TAKWX AOKa3aTe/IbCTB HE MOXET OTPULLATLCA TO/IbKO Ha TOM OCHOBaHUK, YTO OHWU NPeACTaBAEHbI B BUAE PacnopaKeHni
B 3/IEKTPOHHON dopme MAM UX Konui Ha BymaxkHOm HocuTene. [lOKymeHTbl, He nognucaHHble 3M, He ABAAIOTCA
[0Ka3saTeNbHbIM MaTepUasiom.

4.5. Ucnonb3oBaHue Cuctembl ABO ocsBoboxkgaeTr BaHK n KnveHTa oT HeobxoaumocTn obmeHa GymarkHbiMU
konusamu 3. BymaxkHbie konun 3 B Cucteme 6O MoryT M3rotaB/iMBaTbhCa ANA Lenei byxrantepckoro yyeta B baHke,
a Tak»Ke no TpeboBaHMo KaxKaoM us CTOPOH.

4.6. CTOPOHbI NPU3HAtOT, YTO NepenaHHble baHkom yepes Cuctemy 60 NHPOPMALMOHHBIE U MHblE COODLLLEHUA:



4.6.1. paBHO3HaYHbl, B TOM YMUCAE UMEIOT PABHYIO IOPUANYECKYIO U A0KA3aTeNbCTBEHHYIO CUY aHANIOTUYHbBIM MO
COLEPKAHMIO U CMbICNY OOKYMEHTaM Ha O6ymMa*KHOM HOCUTene, COCTaB/IEHHbIM B COOTBETCTBMM C TpeboBaHuMAMMY,
npeabABAAEMbIMM K JOKYMEHTaM TaKOro pozaa, U nognucaHHbiM cobCcTBEHHOPYYHOW NOANUCHID YNOAHOMOYEHHOTO
npeactasutensa baHKa, 3aBepeHHOM nevaTbio baHKa;

4.6.2. He MOryT ObiTb OCMOpeHbl WAM oTpuuaTbca CTOPOHAMM U TPETBUMM AMLAMMU UAU BbiTb NPU3HAHBI
HeeNCTBUTENbHBbIMM TOJIbKO Ha TOM OCHOBaHWM, YTO OHW NepesaHbl bBaHKom ¢ ncnonbsosaHnem Cuctembl [60;

4.6.3. moryT 6bITb NpPeACcTaBNeHbl B KAYECTBE [0KA3aTE/bCTB, PABHOCWU/IbHbBIX MUCbMEHHbIM OKa3aTebCcTBaMm, B
nopagKe, npeaycMOTPEHHOM 3aKOoHOAATeNbCTBOM P®, npu 3TOM [0OMNYCTUMOCTb TaKMX [O0KA3aTeNbCTB HE MOXKeT
OTPULLATBLCA TO/IbKO Ha TOM OCHOBAHMMK, YTO OHW NpeacTas/ieHbl B Buae /.

4.7. Joctyn K Cucteme ABO npepoctasnaetca KaneHty nocne peructpauum Knmerta 8 Cucteme ABO, KoTopas
OCYyLLECTBAAETCA B NOPAAKE, yCTaHOBAEHHOM BaHKoMm, npu ycnosuun cobatogeHms n. 3.9. Mpasun.

4.8. CTOpOHbI Npu3HatoT, 4To aoctyn KnueHta B Cuctemy B0 ocyuwecTBaseTca Npu yC/JOBUU €ro ycrnewHown
NaeHTudukaumm B Cucteme 60 1 AyteHTUPMKaUuK.

4.9. KnueHt 06a3aH MyHo coBepwaTtb B Cucteme ABO aeiictBuA, npeaycmoTpeHHble MNpaBunamu. KnmMeHT He
BMpaBe nepenasatb TPETbUM NLAM NPaBa, NpeaycMOTpeHHble MpaBunamm.

4.10. CropoHbl npusHatoT, 4to B Cucteme ABO noanucanue 3, Knnenta ocywectsnaetca 3N KnveHTa, KoTopas
npusHaeTtcs CTOpOHaMM B Ka4yecTBe aHanora cobcTBeHHOPYYHOM nognucn KnnexTa.

CTOPOHbI NPU3HALOT, YTO NPU NPOU3BOSILHOM M3MeHeHnn I/[1, 3asepeHHoro I KaneHta, 3N KnneHta ctaHoBUTCA
HEKOPPEKTHOM, TO ecTb NpoBepKa 3 KnneHTa gaeT oTpuuaTensHblit pesyabTart.

4.11. CTopoHbI NPMU3HAIOT B KAYECTBE eANHON LWKanbl BpemeHn npu pabote c Cuctemoit /6O MockoBcKoe nosicHoe
BpemsA. KOHTPOIbHbIM ABNAETCA BPEMA CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHka.

4.12. Bce 6aHKOBCKME onepauun u caenkn, B Tom yncie no Cyetam Knmerta, B Cucteme B0 cosepluatoTcs B
npegenax IMMUTOB Ha onepauuu.

CTOpOHbI [OroBOPU/IUCL, YTO BaHK MOXKeT CamoCTOATE/NIbHO OnpeAenATb U YCTaHaB/AMBATb AMMWUTbI Ha CyMMy
6aHKOBCKMX onepauui (coenoK) B pamkax O4HOW MAM HECKONIbKUX BAHKOBCKWUX onepauunit (caenok), B Tom yncne B
Te4yeHne onpeseneHHOro Nepmoaa BpemeHu (KaneHaapHoro AHaA, KafeHgapHoro mecaua u 1.4.) B Cucteme A60.

YKa3aHHble B HACcTOALLEM MYHKTE IMMUTbI yCTaHaBAMBaOTCA BaHKOM B O4HOCTOPOHHEM NOpAAKe U onpeaenaTca
B Tapudax.

M3meHeHWe, OTMeHa /AMMWUTOB ocyllecTBnAeTcA baHKOM B OAHOCTOPOHHEM nopsafaKe ¢ obA3aTeNbHbIM
uHpopmuposaHmem ob sTom KnneHTa B nopagke, npesycMoTpeHHoM M. 2.12. YKEOD/1.

Ha ocHoBaHuu 3aABNeHMA, NoNy4YeHHOro oT KaneHTa npu ero IMYHOM NpUCYTCTBUU B BaHKe nan HanpaBaeHHOro
nocpeacteom Cuctembl OBO, no ¢opme MpunoxkeHna NelO0 K [paBunam WAM NUCbMa Ha OrpaHUYeHue
onepauuii/makCMmanbHOM CyMmMbl O4HOM onepauum/onepaumii 3a onpegeneHHblit nepruos BpeMeHn, HanpasaeHHoro
KnneHtom nocpeactsom Cuctembl 50, BaHK He nosgHee cnegytowero paboyero AHA CO AHA NOJMYYEHUSA TAKoOro
3anBaeHus/nnucbma ot KaveHTa, ycTaHasaMBaeT KANeHTy orpaHuuyeHme v (Maun) 3anpeTt Ha OCyLLecTBeHWe onepaumi,
NMBOo orpaHUYeHNe MaKCMMabHOW CYMMbl OQHOWM onepauuu U (unu) onepaumii 3a onpeaeneHHbIn Nepuos BpeMeHu
no ero »KenaHuwo. HavmeHoBaHMEe onepauuii, YKasaHHbIX KAMeHToOM B NUCbME HA  OrpaHuYeHue
onepauuii/MakCMManbHOM CyMMbl OZHON onepauuu/onepauunini 3a OnpeaeneHHbId Nepuos BPemMeHW, OO0J/IKHO
COOTBETCTBOBATb HAaMMEHOBAHMAM oOMepauuii, YCTaHOB/AEHHbIM B 3aasBiaeHUMM no ¢dopme [MpunoxeHma NelO K
Mpasunam.

4.13. Bce Onepaumn no Cuetam KnueHTa sBnatoTcAa 6e3HaNMUYHbIMM pacyeTamu M COBepLUaloTCA B npeaenax
LOCTYNHbIX KNueHTy AeHeXHbIX cpeacTs Ha CyeTax KaneHTa ¢ yyeToM yCTaHOBAEHHbIX IMMUTOB, YKa3aHHbIX B N. 4.12.
Mpasun.

4.14. KnneHTy NpeaocTaBAsaeTcs BO3MOXHOCTb, C MCNO/Ib30BaHMEM cpeacTB Cuctembl B0, MMeTb yaaieHHbIn
[ocTyn Ko Bcem Cyetam KnneHTa B baHKe, KaK yXKe OTKPbITbIM Ha MOMEHT 3akntodeHusa florosopa B0, Tak n kK Cyetam,
KoTOpble byayT OTKPbITbl KAMeHTOM B nocneaytowem, 3a UckAtodeHnem CHETOB, K KOTOPbIM B COOTBETCTBUM [paBuaamm
W YCNOBUAMW AOrOBOPOB, B paMKax KOTOPbIX OTKPbITbl Takue Cuyeta, ycnosuaA lpasun He pacnpocTpaHAIOTCA UK
OroOBOpPEHbI UHblE YC/IOBUA NPeLoCTaBAeHNA focTyna. B cayyae 3aknoyeHns [lorosopa notpebutenbckoro KpeamTa 8
Cucteme ABO KnneHTy moryT 6bITb AOCTYNHbI ANA 0603pEHUA CCyAHbIE CHETA, HE ABNAIOLIMECA KIUEHTCKUMU CHETaMK,
Ha KOTOPbIX Y4UTbIBAETCA OCTAaTOK OCHOBHOTO Ao0/ra no [lorosopy NnoTpebutenbckoro KpeauTa.

baHK BNpaBe B OAHOCTOPOHHEM NOpPAAKe U3IMEHATb NepedeHb CyeToB KAMEHTa M MHbIX CHETOB, K KOTOPbIM KineHTy
npegoctaBaseTca foctyn nocpeactsom Cuctembl [BO, a Takke 0b6bem MHOOPMauUUK, npesocTaBasemon KanenTty
nocpegctsom Cuctemol 50.

BaHK BnpaBe B OAHOCTOPOHHEM MOpPAfAKe B COOTBETCTBMM C [lpaBunamu BpemeHHO 3abJ0KMpoBaTb WM
orpaHnunTb poctyn KnveHta K Cucteme B0, 0TKasaTb KnneHTy B BO30OGHOB/AEHUM 0OCAYKMBAHWMA WAWM OTMEHe
orpaHuYeHunit B 06cnyKnMBaHUM.

B cnyyae, ecnu ykasaHHble B ab3ale BTOPOM M TPETbEM HACTOALLErOo MYHKTA M3MEHEHWA TpebyloT BHeceHuA
nameHeHu B MpaBuaa, BaHK BHOCUT B HUX U3MEHEHUS B NOPAAKe, NpeaycMmoTpeHHom M. 2.12. YKEO®/1. B uHom cnyyae,
BaHK MHPopmUpyeT KnneHTa o npousowesunx nsmeHeHusx yepes Cuctemy 160 u/munm nocpeacTtsom HanpasieHus
coobuieHmnsa Ha Homep TenedponHa 60 1/mnun nocpeacTsom pasmelleHns nHbopmaumm Ha Caite baHka n/unm B mectax
obcnyxusaHua Knnertos B OTaeneHusx baHka.

4.15. CoBeplueHne BaHKOBCKMX onepauuii U CAeNO0K C UCNOob30BaHNeM TekyLwmx cyetoB M CYETOB No BKAaAam



OCYLLLEeCTBAAETCA B COOTBETCTBUU C [10N10XKEHUEM O cueTax, BKnagax (aenosmutax) pusmnveckmx amu B 000 «baHK PayHa»
C yyeTom ocobeHHoCTelN, NpeaycMoTpeHHbIX Mpasunamu.

4.16. CoseplueHne HaHKOBCKMX onepauuii U CAENOK C UCNO/Ib30BaHMEM KapTOUHbIX CYETOB OCYLLECTBAAETCA B
cooTtBeTcTBMM C lMonoxKeHMem o cyetax, BKAagax (menosmtax) ¢usmueckux auy B OO0 «baHK PayHa» ¢ yyeTom
ocobeHHoCTel, NpeaycMoTpeHHbIX Mpasuaamu.

4.17. B cny4ae HeaoCTynHOCTM Tol uauM uHoM Onepaumm B Cucteme [ABO, KAMeHT MOXKeT MoayyYnTb
[ONONHUTENbHYO MHPOopMaumto, obpatuswnck B ntoboe OTaeneHne baHKka mnn B CayKby KAMEHTCKON NopaepiKu
baHKa (To/bKo gna KnveHTos, Mmetowmx B baHKe OTKpbITbIM KapTouHbIi cyer).

5. K/TIOYEBAA NHOOPMALIMA N NOPAAOK EE NCMOJ/1Ib3OBAHUA

5.1. MpeHTndurkauma KnmeHta npu exoge Knanerta B Cuctemy ABO ocywectsasetcs nytem npoBepku baHKom
Npasu/IbHOCTM BBOAA M NOAJIMHHOCTM JIOTMHa.

NoeHTudumkauma n AyteHtndukaumna Knmenta B cnydae nmyHoro sBm3sunTa B OTaeneHme baHka ocyliectsaseTca Ha
OCHOBaHWM AOKYMEHTa, yA0CTOoBepAtoLWwero IMYHOCTb KaneHrTa.

NpeHTndumkauma Knmenta npu 3aknodeHnn orosopa 50 yepes CaiiT baHKa OCyLLECTBAAETCA C UCMO/Ib30BAaHUEM
EBC (nMpu TEXHUYECKOI BOSMOXKHOCTW CO CTOPOHbI BaHKa).

5.2. AyteHTnduKauma KnmeHTa B Cucteme B0 ocyuiectsnseTcs Ha 0OCHoBaHUM MNapons.

5.3. baHk npepoctasnaetr KnueHty poctyn B Cuctemy [OBO TOAbKO Npu  YCAOBUM MNPOXOXKAEHUA UM
NaoeHTndurkaumnm B Cucteme B0 n AyteHTudumKaummn.

5.4. NNornH npuceaunsaetca Knnenty npu pernctpaummn Knmerta B Cucteme JE0O. JIornH ABnaeTcA yHUKaNbHbIM U
He MOXKeT b6bITb NpUcBOeH baHKkoM ogHoBpemMeHHO gpyromy KaveHTy.

5.5. Mpwu peructpauun Knuerta 8 Cucteme 60 baHkom KaneHTy Ha Homep TenedoHa [B0/EBC HanpaBnseTca
BpemeHHbI Maponb (reHepupyeTca bBaHKOM), KOTOpPbIA BMNOCNEACTBUMU MOKET BbiTb M3MeHeH KaneHTom B JIMuHOM
KabuHeTe. MNaposib A0/IKEH O0TBEYATb TPEOOBAHUAM, NPEAbABNAEMbIM K HEMY BaHKOM. KIMEHT MOXKeT NpousBoanTb
n3meHeHue Maposia HeorpaHNUYEHHOEe KOJIMYECTBO pas.

Maponb, co3gaHHbIn KnveHTom, gonKeH ObiTb M3MeHeH MM no TpeboBaHWto BaHKa, KoTopoe MOXKeT 6biTb
nepegaHo KnneHty nocpenctsom Cuctembl 650 nan nHbim cnocobom, onpeaensembiM No yCMoTpeHuto baHka.

Wcnonb3osaHue MMapons, peincrteMe KoToporo 6bino npekpalieHo BbaHkom (no TpeboBaHuto KaueHTta, no
cobCcTBEHHOM MHMLMATMBE B CAyYae KomnpomeTauun Mapons u T.4.), He AonycKaeTca.

5.6. CTOpOHbI MNpM3HaOT, 4TO co4vyeTaHue JlormHa u [llapona, ucnonb3dyemblx KaveHTOM npu NpoxXorKAeHWUu
npoueaypsbl UaeHTUPUKauum B pamrax Cuctemol 50 n AyTeHTUPUKALNK, ABNAETCA YHUKAbHbBIM.

5.7. Npu noaTeep:KaeHnn npasa goctyna K Cucteme B0 u npoBefeHUM 3/1EKTPOHHOIO A0KyMeHToobopoTa
mexay CTopoHamu B cny4vasx, NnpeaycMoTpeHHbIx Mpasunamu, KnmeHT ncnonbsyet Koabl noaTBEPKAEHUA.

5.7.1. Koa noateepraeHua otnpasnserca Knnenty Ha Homep TenedoHa AB0. MNopagok ucnonbsosaHua Koga
noATeepaeHuaA perynunpyetca Mpasunamm.

5.7.2. Tonbko oauH Kop noaTBeprKAEHUA ABNAETCA AEMCTBYHOLIMM B KOHKPETHbIA MOMEHT BpemeHu ans
coBeplueHnsa ogHou Onepauuu.

5.7.3. Koa noatBepXKAeHWs cuyuTaeTca OeNCTBUTE/IbHbIM B MOMEHT ero ucnosib3oBaHua KauneHtTom, ecam
OZlHOBPEMEHHO BbIMOJIHEHbI C/eAyIoLLMEe YCAOBUA:

- mexxay baHKom n KnveHTom 3akatodeH u geicreyet Jorosop ABO;

- Bpems gelcteusa Koga noaTBepKaeHMA He UCTEKO.

5.7.4. Koa noaTtBepKAeHUA cuMTaeTca AeCTBYOWMM C MOMEHTa ero HanpasneHna baHkom KnueHTty Ha Homep
TenedoHa [BO. [eictene Kopa noaTBep)KAEHWA MpeKpalaeTcA B C/lydae OTCYTCTBMA MCNONb30BaHUA ero B
cootseTcTBUM C Mpasunamu B TeueHne 300 (TpexcoT) cekyHA,.

5.7.5. BaHK He HeceT OTBETCTBEHHOCTb 3a ywepb, BO3HWMKWWA BCNEACTBME HECAHKLMOHUPOBAHHOIO
MUCNONb30BaHUA TpeTbuMKU Anuammn Koga noaTBepXKAEHUA, eCIn Takoe MCNo/b30BaHWe NPOU3OLLNO Nocae nepeaaymn
Kopa noatesepxaeHua Knnenty.

5.8. KopgoBoe cnoBo ucnonbsyetcs baHkom ana AyteHTudukaumm [eprkatens Kaptbl npu obpalleHum B CnyKoby
KNWEHTCKOM noaaepxKku baHKa.

5.9. Bce pencteuma, ocyllecTBasemble ¢ Mcnosb3oBaHnem Kntouesolt MHGopmauum, pacueHmnsatoTcs baHkom Kak
[EeNCcTBMA, COoBepllaemble HenocpeacTBeHHO KAMeHTOM M BAekyliue BO3HWKHOBEHME Y HEro COOTBETCTBYHOLLMX
NpaBoOBbIX NOCNAEACTBUNA.

5.10. KnueHT cornawaetcA € Tem, 4TO ucnonb3oBaHue ero JlornHa, [Maponsa, Koposoro cnosa u Kopgos
NOATBEPKAEHUA B COOTBETCTBUM C lMpaBuiamu ABAAETCA Hagnexalwelh u goctatouHon NaoeHtndumkaumen B Cucteme
OB0 n AyteHTudMKaumen KnnmeHTa, n noaTeepaeHMemM npasa nposoamTtb Onepauun (caenku), B Tom yncae no Cyetam.

5.11. B cayyasx, korga KnneHTy cTaHOBUTCA M3BECTHO O BO3MOXKHOM KomnpomeTtauuun kntoveBot MHbopmaLmm,
KnneHT 06s3aH HesameanUTeIbHO camocToaTeNbHO (Mbo obpatuswmMch B baHK) 3a6n10KMpoBaTh gocTyn B Cuctemy
OB0 1 coobwmTts 06 atom B BaHK: nnyHo B Atobom OTgeneHum baHka nmnbo no tenedoHy Cnyxbbl KAMEHTCKOM
noaaepKu baHka (ToNbKo Ans KAMeHToB, Mmetowmx B baHKe OTKPbITbIA KapTouHbIi cyeT). Ha ocCHOBaHMM YKa3aHHOro
coobueHmna baHk npeKkpauwaet goctyn Knnexta 8 Cuctemy A460.

5.12. B uenax makcumasibHoro obecneyeHma 6e30nacHOCTU AEUCTBUA NO CHATUIO BIOKMPOBKM AocTyna B Cuctemy
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OB0 bBaHK npoBoAUT MNpu YCNOBUMM NMYHOM sBKM KnmveHtTa B OTgeneHue bBaHKa, 3a MUCKAOYEHMEM CJlyYaes,
npeaycmoTpeHHbIx MNpasunamu.

B cnyyae HEBO3MOXKHOCTU IMYHOM ABKM KnneHTa B OTaeneHue baHka BaHK 0TKa3blBaeT B COBEPLUEHMM HAa3BaAHHbIX
B HACTOALEM NyHKTe aencTBuit. Npu aTom KnmeHT BNpase nosyyaTb MHGOpMaLmio M NpoBoAUTb HAHKOBCKME onepaumm
W caenku no ceomm Cyetam MHbIMK cnocobamm nommmo Cuctemsbl JB60.

Mpn BOCCTAHOBAEHMM JAOCTyna MWHOOPMAUMA O MEepPCoHanbHbIX HacTpolhkax KnueHnta B Cucteme [ABO,
NpoBeAEeHHbIX MaTeXaX, AOCTYN K KOTopoW Obin 3anpeweH BaHKkom B nopsagke, npeaycmoTpeHHom [Mpasunamu,
CcOoXpaHAeTcA.

6. OCOBEHHOCTHU NMPUEMA, UCNONTHEHUA U OT3bIBA 3JIEKTPOHHbIX JOKYMEHTOB

6.1. baHk ocywecTsnsaet npuem 3/, nepeaasaembix Knmentom yepes Cucrtemy 16O, KpyrnocyTovHo.

6.2. NepenaBaemble KnveHtom B BaHK 3/, He TpebyioT npepoctaBneHns KnmeHTom B BaHK uX Bepcuit Ha
H6yMaKHOM HOCUTENE, 3@ UCKNIOYEHMEM C/IyYaEeB, KOrAa MHOE NPAMO YKa3aHHO B 3/, UM 3aK/I0YEHHbIX MeXay baHKom
n KnmeHtom gorosopax.

6.3. Ana ¢opmupoBaHma u nepegaum 3, KnveHTOM 3ano/HAKOTCA COOTBETCTBYHOLME MONA COOTBETCTBYHOLMX
¢dopm B Cucteme ABO, npn HEOBXOAUMOCTU — MPUKAALbIBAOTCA LOKYMEHTbl B 3/1IEKTPOHHOM BUAe. MpaBMabHOCTb
3aNo/IHEHUA PEKBU3UTOB oTnpasaeHHoro 3/, nposepsetca KnneHtom. OTBETCTBEHHOCTb 3a nepegady 3/ KnaueHTta,
coeprKallero ownboYHble AaHHbIE B NOASX A5 3aN0/HEHUS, HeceT KaneHT.

6.4. CTOPOHbI MPU3HAIOT, YTO nepepaHHbld B BaHK 3/, coaep:Kalmin BCce MOCTOAHHbIE M WUHAMBUAYasbHble
napameTpbl PacyeTHOro [OKYMEHTa, COOTBETCTBYET B 4acTu cobnaoaeHus Gopmbl LOKYMEHTaM, MCNOJ/Ib30BaHWE
KOTOpPbIX NPeaycMOTPEeHO HOPMAaTUBHBIMM akTamu baHka Poccumn npu peryivpoBaHum nepesoaos GUanyeckux nu, B
pamMKax 6e3Ha/IMYHbIX pacyeTos.

6.5. 9[1 MoxeT b6biTb oTnpaBneH KaneHTom c nob6oOro KomnbioTepa WMAM MOBMABHOrO ycTpolicTBa (B caydae
Ha/IMuMA TEXHUYECKOW BO3MOMHOCTM M 3aK/IOHYEHHbIX Mexay CTOpoHamu COOTBETCTBYIOWMX AOrOBOPOB W/vUnu
cornaweHuit (NnpM HeobXxoAMMOCTM)), OCHaleHHoro aocTynom B WMHTepHeT. Bce 3[, HanpaBfieHHble KaneHTom B
Cuctemy B0 v npowealume npouenypy nposepkn BaHKom, 3aHocATCs B 6a3y AaHHbIX Ha cepsepe baHKa. MNepeaaya
uHoopmaumm ot KnmeHta K baHKy ocyliecTBaseTca naketamu, B LWUIMGPOBAHHOM BUAE MO KaHanam CBA3U MHTepHer.
Kaxgblih co3gaHHbii 3, nognucbiBaetca M KaneHTa.

MNocne nonydenua 34, Cuctema OB0 nposepsaet 3 KnneHTta Ha 34, cdopmmuposaHHom KnueHtom. B cnyuae
NONIOXKUTENLHOTO pesynbTaTa nposepkn Cuctema ABO npuHumaet 3/ K ucnonHewuto. B cnyvae otpuuatenbHoro
pesysibTaTa NPOBEpPKM, CO34aHHbIN D[] oTBEepraeTcs.

B cnyyae, Korga cosepwerune Onepauuu TpebyeT noaTBepxKaeHMA KoLom MoATBEPXKAEHMA, U MPU OTCYTCTBUM
noaTeepxaeHua, 3/ He NpuMHMMAETCA M cumTaeTcs, YTo KAMeHT oTKasancsa oT nepegaum 3, gaxke ecam um 6biam
npou3BeseHbl BCe OCTa/ibHble AeNCTBUS, HEOBX0AMMbIE A/1A ero Nnepeaayu.

B cnyyae, Korga cosepleHne Onepaunn TpebyeT noaTsepxaeHua Takoi Onepaumm vyepes CnyKby KAMEHTCKOM
noaaepXkun banka, 3 KaneHTa npuHMMaeTca TONbKO nocne noaTsepXaeHua KnneHtom yepes Cayxby KAMeHTCKoM
noaaepXkun baHka (Tonbko gns KnneHTos, Mmetowmx B baHKe oTKpbITbIM KapTouHbii cyeT) Takoro 3. B cnayyae, ecnm
KnuneHT He coBepna AeicTeunii no noaTeepaeHuto 3/ yepes Cnykby KAMEHTCKON NoanepKkn BaHKa B COOTBETCTBMM
C HacToAwMMm ab3auem nnbo Cnyxkba KAMEHTCKOW noanepskku baHka oTkaszana KaveHTy B noaTsepraeHwn 3, B
cooTBeTcTBMMU C MpaBuaamu, co3gaHHbii 3] He NPUHMMAETCA U OTBEpPraeTcs.

Mo ¢aKTy npoBepkn BaHK yBegomnsetr KnmMeHTa o NPUHATUM K UCMIONHEHUIO WM OTKase B NpUHATMM I nyTem
yKasaHuAa cooTBeTcTBytowero ctatyca 3/ 8 Cucreme AB60.

6.6. baHK Bnpase ycTaHaBAnBaTtb B Cnucteme 160 TEXHUYECKME U UHbIE OTPAaHUYEHWA, CBA3AHHbIE C 0pOPMIEHNEM
3/, KnueHta (BKAtOYAA OrpaHMYEHMA B OTHOLEHWUM CYMM, BUA0B Onepaunit, noayyatenei AeHexHbIx cpeacts). JaHHble
orpaHuYeHua MoryT BbITb YCTaHOB/EHbI BAaHKOM € Lenbto cobatoaeHmna TpeboBaHuii 3akoHoAaTenbcTBa PP (B Tom umncne
Ba/IIOTHOrO 3aKOHOaTeNbCTBa) M obecneyeHna 6esonacHocTu.

6.7. MomeHTOM noctynneHma B baHK 3[] cumMTaeTcAa MOMEHT peructpaunum [, C ykasaHMem BpemMeHu U AaTbl
3anucu 3/, 8 peectpe Cuctembl 460.

Mo ¢aKkty nonyyeHus 3 baHK ysegomnseT KnmeHTta o noayvyeHun 3/ nyTem yKasaHMA COOTBETCTBYHOLLLErO cTaTyca
3/[ 8 Cucteme 4B60.

6.8. Mpoueaypbl Nnpuema K ncnonHeHuto 3/, cogepxalmx pacnopsaxkeHne KnnmeHta o coseplueHMn onepaumm, nx
WCMONHEHMA, WX OT3blBa (aHHY/NIMPOBAHWA) pernameHTMpoBaHbl [loNoXKeHMeM O cyeTax, BK/Aagax (menosuTtax)
¢dum3myeckmx nmuy, B 000 «b6aHK PayHa» ¢ yueTom Mpasua.

baHK yBegomnaeT KaneHTa o pesynbTaTe npnema 3/, K ucnonHeHuto n nposepkn 3l KaneHta gaHHoro 3/, oT3biBa
(aHHynupoBaHus), ncnonHeHus 3/, nocpeactsom npucsoeHua 3 8 Cnucteme B0 cooTBeTCTBYIOLWErO CTaTyCa:

e cTtaTyc «B 0b6paboTKke» o3HauaeT, yTo Il cuuTaetcs nepefaHHbIM KAMEHTOM M MPUHATBIM BaHKOM, HO He
npolweawmm Bcex npoueayp npuema K ucnoaHeHuto 3, baHkom;

e CTaTyC «OnfavyeH» o3HayaeT, yto 3/ ucnonHeH BaHKOM nNpu NONOXKUTENbHOM pesyabTaTe BCex npoueayp
npmema K ncnonHeHuto 3/;

® CTaTyC KOTKa3aH» 03HayaeT, 4To /1 He BblN NPUHAT UAM UCNoNHEeH BaHKOM NpuY OTpULLATENIBHOM Pe3ybTaTe BCeX
(kakoi-nnb0o) Npoueayp NpMema K ucnonHeHuto 3/ (Npu HacTynaeHmMn 6e30T3bIBHOCTM 3/, — B OTHOLLEHWM 3aABAEHUSA
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06 ot3biBe 3[]) NMM6O NO OCHOBaHMAM, MPEAyCMOTPEHHbIM [lpaBuMnamu, 3akaoYeHHbIMM Mexgy CTopoHamwu
L0roBOpamMu, 3aKOHOAATENLCTBOM PD, HOpmaTMBHbIMKM akTamn baHKa Poccuu;

® CTaTyC «OTMEHEH» 03HayaeT, 4yTo I/ 6bln oTMeHeH BbaHKOM Npu NONOXKUTENIbHOM pe3yabTaTe BCEX Mpoueayp
nprMema ero K UICNoHeHMIO0 Ha OCHOBaHWUK 3aaBsieHMA KaneHTa 06 oT3biBe 31, nepeaaHHOro B baHk.

BaHK TaKke BnpaBe (HO He 06A3aH) HanpasnAaTb KAMeHTy yBeaoMAeHWA O coBeplueHHbIX Onepaumax UHbIMK
cnocobamu no ycMmoTpeHuto baHka.

YBepomneHune KnveHTta o coBeplueHMM GaHKOBCKOM onepaumun Uam cAenku ¢ ucnosb3oBaHnem KapToyHoro cyeta
OCYLLECTBAAETCA B COOTBETCTBMM C [TON0XKEHNEM O cyeTax, BKNazax (aenosmntax) opusmnyeckmx amy, 8 000 «baHK PayHay.

6.9. NMpK BO3HMKHOBEHWM CMOPHbLIX CUTyaLMi, CBA3AHHbIX C AewundpoBaHmem 3/, v nposepKon 3 KnuneHta,
CTOPOHbI MPMHUMAIOT MEPbI MO PA3PELLEHUIO COPHbIX CUTYaL M. Jo MOMeEHTa pa3peLleHna CNOPHOMN cUTyaLmnmn obmeH
3/ CTtopoHamu npeKkpaliaeTcs.

6.10. B cnyyae ecnn otmeHa baHkom 3] no MHUunaTnee KnmeHta nosnekna 3aTpartbl CO CTOPOHbI baHKa, baHkK
BMpase cnucatb cymmy 3atpat co Cuetos KnueHTa B baHke.

6.11. KnMeHT He BNpaBe 0TO3BaTb UM OTMEHWUTb UCNONHEHHbIM BaHkom /.

6.12. baHK 06A3aH XpaHWUTb Nony4yeHHble no Cucteme ABO oT KnveHTa 3/ B TeuyeHMe NpenyCMOTPEHHbIX
3aKOHOAATENBLCTBOM PP CpPOKOB AN XPaHEHUA aHANOMMYHbIX AOKYMEHTOB, COCTaBAEHHbIX HA ByMaxHOM HocuTene.
Cnocob 1 ¢opmat xpaHeHua 3 KnneHta onpeaenaetca baHKOM camoCTOATENbHO.

6.13. BaHK 06Aa3yeTcA NpefocTaBUTb KAMEHTY BO3MOXKHOCTb NONYYEHUA aKTya/IbHOW U [OCTOBEPHOMN MHbOPMaLLUM
0 nepepaHHbix KnneHtom 3/, Onepaumsax, B ToM yncse no ero Cyetam, COCTOAHUM ero CYETOB U MHYI0 MHPOPMaLMIO B
nopsagke, npegycmoTtpeHHom lNpasunamu.

KnveHT o06s3yeTcA peryaspHo ocylecTBaaTb Bxoh B Cuctemy [ABO ana nonyvyeHus uHbopmaumm o
3apernctpmpoBaHHbix 3 1 o coctoaHun CHeTOB B Lenax NpoBepKu ucnonHeHuna baHkom 3/, B TOm yncne nytem
nosyyeHuns nHdopmauum 0b octaTke U ABUKEHUN AeHEXHbIX cpeacTs no CyeTy(am).

BaHK npegocTtaBaseT KnmeHTy otyeT 06 McnonHeHHbIX 3, cosepKawmx pacnopsakeHme KavMeHTa o coBepleHumn
6aHKOBCKMX onepaunit (caenok), nytem nNpefocTaBnAeHUs emy WHPopmauuu 06 ocCTaTKe U OBUMMKEHUU AEHENKHbIX
cpeacte n/mnm Bbinuckn no Cuety (cyetam) B mopsagke, NPeaycMOTPEHHOM [AOrOBOPamMM, 3aK/OUYEHHbIMU MEXAy
baHkom u KnneHTtom.

6.14. baHK He ncnonHaeT 3/ B cnyyasnx, NpeAycMOTPEHHbIX 3aKoHOo4aTeNbCTBOM PO,

6.15. B cooTBeTCTBUU C 3aKOHOAATENLCTBOM PP 1 HOpMaTMBHBLIMM akTamu baHKa Poccun baHK Bnpase oTKasaTb
KnuneHty B npueme ot Hero 3/ Ha NnpoBeaeHne BaHKOBCKOM onepauuu (caenku) no Cuety, noanucaHHomy 3N Knunewra,
npu atom, KaneHTt moxet smnaetb B Cucteme B0 ctatyc gaHHoro 3/.

B sTom cnyyae KnuveHT BnpaBe npeacTaBuTb B baHK Hagnerawmm obpasom odpopmaeHHble PacnopsasKeHusa Ha
6ymaxkHOM HocuTene.

6.16. baHK BnpaBe 0TKa3aTb B ncnonHeHnn 3 KnmeHTta B cnyyasx:

6.16.1. BbIABNEHUA NPU3HAKOB HapyLeHna 6e3onacHoCTU Npu ncnonb3osaHmum Cuctembl B0, B TOM Ymcne, ecnu
BaHK MMeeT OCHOBaHWSA CYUTATb, YTO UCMOAHEHMe D[] MOKeT noBaedb yobITKM ana BaHka 1mMbo KnmeHTa;

6.16.2. B cnyyae He noateepxaeHua Knnentom I3[ nocpeactsom Koaa noarsepaeHua nnbo yepes Cnyxby
KNMEHTCKOM noaaepKu baHka B cayyanx, npeaycMoTpeHHblx MNpasunamu, Tapudamu;

6.16.3. ecnm Ha CueTe KnneHTa OTCYTCTBYIOT AEHEXKHble CPeAcTBa, AOCTAaTOYHbIEe A/ OCYLLEeCTBAEHUA OAaHHOro
nnaTe)a u onaaTbl KOMMCCUOHHOMO BO3HarpaxaeHua baHKa 3a coseplieHHble Onepauuu;

6.16.4. ecnn cymma nnaTerka npesbiwaeT AMMUTbl Ha Onepaumu;

6.16.5. B cnyyvae HapyweHua KaneHtom lMpasun;

6.16.6. ecnm nnaTex, odopmAaeHHbI [}, cBfA3aH C ocywecTBAeHMeM KnaveHTom npeanpuHMMATENbCKOM
[EeATeNbHOCTU UM HYAaCTHOM NPaKTUKK;

6.16.7. B cyyae McKAtoueHMa baHKkom GaHKOBCKOW onepauuu, OCyLLecTBaAsemolr KniMeHTom, 13 nepeyHsa BUMAOB
Onepauuit, ocywectensembix yepes Cuctemy 60;

6.16.8. HasMuMA MNOAO3PEHUA B HaANPaBNEHHOCTUM oOnepauuu, WUAU [eATeNbHOCTM KaueHTa B LenoMm, Ha
neranausaumio (OTMbIBaHWE) A0OXO[0B, MOMYYEHHbIX MPECTyNHbIM nyTem, ¢WHaHCMpOBaHWe Teppopusma u (mMau)
bVHaAHCMPOBAHWE PACNPOCTPAHEHNE OPYKUA MAaCCOBOIO YHUUTOXKEHUSA;

6.16.9. He NpeAcTaBNeHUA LOKYMEHTOB W CBEAEHWI, 3aMNpOoLIEeHHbIX BaHKOM, B LLensx NoATBEPKAEHUA UCTOYHMKA
NPOUCXOXKAEHUA OEHEXKHbIX CPEeACTB WU WMHOrO uMmyuliectBa KaveHTa MAM 3KOHOMMUYECKOM LenecoobpasHocTu
NPOBOANMbIX OMEepPaLUn AN N3YYEHUS MHbIX MapaMeTPOoB (XapaKTepUCTUK) MPOBOAMMON onepaLmm (caenkn), B pamKkax
peanusauum TpeboBaHMI 3akoHogaTenbcTBa PP B chepe npotuBoaencTBuAa neranvsaumm (OTMblBaHMA) LOXOL08,
MOJIly4YEeHHbIX NPecTynHbIM NyTeM, GUHAHCUPOBaAHWUIO Teppopuama U GUHAHCUPOBAHUIO PACMPOCTPAHEHUA OPYKUA
MacCcoBOro yHUUTOKeHus (aanee — NO4/dT/PPOMY);

6.16.10. B MHbIX cAyyaaX, NpeayCMOTPEHHbIX 3akoHoaaTenbcTBOM P®, Mpasunamu, MonoxKeHnem o cyeTax,
BKNagjax (oenosutax) oéusmuveckmx vy B OO0 «baHK PayHA» M 3aKAOYEHHbIMM Mexagy BaHkom u KnveHTom
[,0roBopamm.

B cnyyae oTkasa baHKa oT UcnonHeHun 3apernctpmposaHHoro 3/, KaneHTt Bnpase obpatntbea B baHK, B TOM uncne
Cny»by KNMeHTCKOW noaaep:kkn baHka (Tonbko ana KnveHtos, umerolwmx B baHKe OTKpbITbI KapTouHbIi cyeT), 3a
noslyYyeHnem COOTBETCTBYOWEN MHPOPMaALMKM, B TOM YNCNE O MPUYMHAX HEUCNOAHeHNA I/,

6.17. BaHkK npw BblfBAEHUN D[], COOTBETCTBYIOLLENO NPU3HAKAM OCYLLECTBIEHNA NepeBOAa AeHEXHbIX cpeacTs 6e3
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cornacusa KnveHta, 0653aH [0 OCYLLECTBNEHMA CMMCAHUA AEHEXKHbIX cpeacTB co CueTa Ha Cpok He bonee 2 ([Byx)
Pabounx aHel NPMOCTaHOBUTbL UCNOHEHMe D/1, COOTBETCTBYHOLLEFO NPU3HAKaM OCYLLECTBNEHUA NEPEBOAA AEHEXKHbIX
cpeacTs 6e3 cornacua Knnenta. OgHoBpemMeHHO, NpuocTaHasamMBaeTca goctyn KnmeHTa B Cuctemy B0.

Mocne BbINONHEHWUA AEUCTBUI, YKa3aHHbIX B ab3aLe nepBOM HacTosALLEro NyHKTa, baHk HanpasaseT KnueHty SMS-
coobuieHmne Ha Homep Tenedora b0, nnbo npegoctasaseT MHGOPMaLMIO MHBIM AOCTYMHbBIM CNOCOBOM, CoZepKaLLUM
COOTBETCTBYIOLLEE YBEAOMIEHNE O Npon3BefeHHbIX BaHKOM AeNCTBUAX, KOTOPOE OAHOBPEMEHHO ABAAETCA 3aNPOCOM
y KnneHTa noatsepkaeHnA B0306HOBNEHUA UcnonHeHuA 3/1. MpeaocTaBieHne KAMEHTY peKOMEHAALLMIA NO CHUXKEHUIO
PUCKOB OCYLLECTBNEHUA MNepeBoAa [AEHEXHbIX cpeacTB 6e3 cornacua KaveHTa ocywecTBAAeTcA MNocpeacTBOM
pa3smelyeHna baHkom Mpasun Ha Calite baHka.

KAneHT moxKeT npenoctaBuTb BaHKy B onepaunoHHOe BpemMsa NoATBeEpKAeHMEe BO30OHOBAEHMA UCNONHEHNUA D/,
NobbiM 13 cnocoboB, NpeaycMoTpPeHHbIX B N. 4.17 Mpasun. baHK Bo306HOBASET McnonHeHWe D[], BOCCTaHaB/MBaET
poctyn KnueHta B Cuctemy 16O HesameanTenbHO nocne noayvyeHna baHKom cOOTBETCTBYIOLLErO NOATBEPXKAEHUA
KnuneHta nnum no ncreyennn 2 (4pyx) Paboumx gHel nocne npnoctaHoBneHna baHKkom ucnonHeHus 3/, B COOTBETCTBUM
¢ ab3auem nepBbIM HACTOALLErO MyHKTa.

6.18. KnneHt Bnpase 06paTTbCcA B BaHK C NMCbMEHHbIM 3aNPOCOM O NoATBEPKAeHUN Onepauuu.

6.19. B cnyyae ecnv MHoOe He NpeayCMOTPEHO OTAENbHbIMU foroBopamu mexay CtopoHamu, baHk 06s3yeTca no
3anpocy KnveHTta npegoctasutb KaneHTy AOKymeHTbl, noatsep:patowmne Onepaumm Knuenta B Cucteme ABO, Ha
b6ymaskHOM HocuTene.

6.20. B cnyyae HeobxogmmocTu baHk Bnpase 3aTpeboBaTtb oT KnmeHta odopmneHns 3/ Ha BymaskHOM HocuTene
B COOTBETCTBUM C TpeboBaHMAMM BaHKa Poccun 1 He NPoM3BOAWTL NAATEX 40 NPeAoCcTaBAeHUA JAHHOIO LOKYMEHTa, O
yem baHK 06f3aH coobwmnTb KnneHty no Cucteme ABO nnbo no Homepy TenedoHa ABO o ucTeyeHuMs cpoka
ncnonHeHuna 3.

6.21. Bbinuckn no Cuety BblgatoTca KnneHTy npu obpaweHnn B baHK. MUHPopmauma o6 ocTaTke n ABUNKEHUM
AeHeXxHbix cpeacts no Cyety B Cucteme B0 goctynHa KAMEHTY KpyraoCyTOYHO.

Mpu uHpopmuposaHunm o6 Onepaumsax, KameHT cumTaeTca NpouvHOOPMUPOBAHHLIM, @ BaHK BbINOAHUBLIMM
0653aHHOCTb N0 MHPOPMUPOBAHUIO KnneHTa, B TOM Yncie o 6aHKOBCKUX onepauumax (caenkax) yepes Cuctemy AEO, B
[aTy pasmelleHma nHpopmauum (cooTseTcTBytoLlero ctatyca 3) B Cucreme A60.

Mpu HanpaBaeHun MHPopmaLmm No BaHKOBCKMM onepauumam (caenkam), coBepleHHbIM nocpeacTsom CucTembl
[B0O, HeckonbkuMM cnocobamm BaHK cumMTaeTcs HanpasMBLWMM MHGOPMALMIO N0 HaHKOBCKMM onepauuam (caenkam) c
MOMEeHTa npepnocTaBieHns KnaneHTy wuHbOpMaLMM O COOTBETCTBYHOWEW 6aHKOBCKOW onepauun (caenke) c
ucnonbzosaHmem Cuctembl B0 xoTs 661 04HMM U3 cnocob0B, NpeaycMoTpeHHbIM [NpaBuAamK, 3aKIOYEHHBIMU MEXAY
KnneHtom n baHkom gorosopamu.

Mpu nobom cnocobe MHGopMMpoBaHUA 0 BaHKOBCKUX onepauuax (caenkax) KnnmeHt obsasyetca He pexe yem 1
(OanH) pas B AeHb CamMOCTOATe/IbHO 3anpalmBaTb MHPOPMALMIO 06 OCTaTKe U ABUMKEHUU LEHEXHbIX CPeacTs Mo
CueTy(am) M 3HAKOMWUTbCA C NpeacTaBieHHbIMU BaHKOom cBegeHuaMU, B Tom uncne Ha Homep TenedoHa AB0O u B
Cucteme ABO, gna KoHTponsa Onepauui.

BaHK Bnpase yBegomaaTb KnneHTa o 6GaHKOBCKMX onepauusax (caeskax), B TOM Yucie COBEepLUEHHbIX No Cyety, ¢
ucnonbsosaHmem Cuctembl B0, nytem HanpasaeHus SMS-cooblieHus B pexume peanbHOro BpemMeHW Ha Homep
TenedoHa ABO.

6.22. KnmeHT o06s3aH KOHTpoAupoBaTb coBeplueHne Bcex Onepaumit no CyeTam Ha OCHOBAHWUW AaHHbIX O
H6aHKOBCKMX onepauuu(ax), npesocrasnsemblix baHkom ntobbiMm cnocobamu, NpesycMoTpeHHbIMKU Mpasunamu.

6.23. Ucnonb3osaHne Cepsuca CbI ocywectenaetrca KnneHtamm ¢ ncnonbsosaHmem Cmucrembl 6O B nopaake,
npeaycmoTpeHHom MosioXKeHMeM o cyeTax, BKiagax (aenosutax) pusmndeckmx amy 8 000 «baHK PayHa».

7. NPUOCTAHOBJIEHME OOCTYNA K CUCTEME ABO

7.1. NpuoctaHoBneHne aoctyna KnameHta K Cucteme OBO nogpasymeBaeT 610KMpPOBKY goctyna KauveHTa K
Cucteme B0 v npekpaweHne npuema 3/ ot KnneHTa K pacCMOTPEHMUIO (MCNOTHEHMIO).

7.2. baHK BrpaBe 6e3 npeaBapuTeibHOro yBegoMaeHUa KnmeHTa npuoctaHoBuTb gocTtyn Kanexta kK Cucteme 460
B t06OM 13 cnepyowmx cnyyaes:

7.2.1. HapyweHua KnneHTom nopaaka ncnono3osaHunsa Cuctemnol 160, 3akoHogaTenbctea PO, HOPMATUBHbBIX aKTOB
baHKka Poccun;

7.2.2. npy BO3HMKHOBEHUWN NOAO3PEHUA B NPOBEAEHUN KNMEHTOM COMHUTENBbHbBIX ONepaLmii C UCNONb30BaHUEM
Cucrembl 50 n/mnan npu BO3HMKHOBEHUM MNOA03PEHUA HAa COBEpPLUEHME MOLIEHHMYECKUX aeicTeuii B Cucteme B0 oT
nmeHu Knuenra;

7.2.3. npoBeaeHns PernameHTHbIX paboT n obHoBneHuin Cuctembl [E0;

7.2.4. BO3HUKHOBEHWNA HEOBXOAUMOCTU NPUMEHEHUA MepP NO yNpaBAeHU0 MHOOPMALMOHHBIMU U GUHAHCOBLIMMU
PUCKaMU, KOrAa HEMPUHATME YKA3aHHbIX Mep MOXKET NOB/IeYb BO3HUKHOBEHME yrpo3bl 6e3onacHocTu paboTbl CucTembl
[B0, B TOM uncne yrpo3y 6e30nacHOCTU COBEpLLEHNA naaTexeln n/mnm nibopmaumoHHo 6e3onacHoCTy;

7.2.5. B MHbIX Cnyyaax, NpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM P®D, HOpMaTUBHbIMM aKTamu baHka Poccum,
Mpasunamu.

7.3. baHK npuocTtaHasaueaeT goctyn KnmeHta K Cucteme B0 B cneayowmx cayyasx:
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7.3.1. pgecAaTMKpaTHOro (B C/lyyae BPEMEHHOro MNPMOCTAHOB/EHWUA AOCTyna)/nATHaguaTMKpaTHOro (B caydae
NOCTOAHHOIO NPUOCTAHOBNEHUN AOCTYNa) HeBepHOro BBeaeHMA MNMapona npu Bxoae B Cuctemy A60;

7.3.2. B cnyyae, eciv € AaTbl nocnegHero exoaa Knnexta 8 Cuctemy 60 npowno 6onee 180 (Cta BocbMuaecaTn)
KaneHAapHbIX AHEN;

7.3.3. B cnyyae 3akpbita KnneHtom MacTep-cyeTa;

7.3.4. B cnyyae npeKkpalleHusa, B TOM yncae pactopxexHna orosopa 460;

7.3.5. HaAnumA y bBaHKa OCHOBAHWI CYMTATb, YTO BO3MOXKHA KomnpomeTauusa Katouesoi nHoopmaLmm KnmenTa;

7.3.6. B cnyyanx, npeaycMmoTpeHHbIx M. 6.9 Mpasun;

7.3.7. B VHbIX CAy4asax, NpeAyCMOTPEHHbIX 3aKoHoAaTesnbcTBOM P®, HopmaTuBHbiMM akTamu baHka Poccun,
Mpasunamu.

7.4. Doctyn KnmeHTa K Cucteme 60 moxeT 6biTb NpuocTtaHoBneH baHKom Ha cpok He bonee 2 (4Byx) Pabouunx
OHel B c/lyyae BbIABNEHMA nocnegHum [, COOTBETCTBYHOLMX MPU3HAKAM OCYLLECTBIEHWUA NEpeBOAa AEHEXHbIX
cpencts 6e3 cornacua KnneHTta. MNpu sTom baHK HanpasnsaeT KAneHTy yBegomieHne, ykasaHHoe B ab3ale BTopom n.
6.17. Npasun. MNpepoctaBneHne KANMeHTY peKomeHAaUUM No CHUKEHWUIO PUCKOB OCYLLLECTBIEHUA NEPEBOLA AEHEKHbIX
cpeacTts 6e3 cornacma KnmenTta ¢ ucnonb3osaHmem Cucrembl 46O ocylecTBafeTca NOCPEACTBOM pa3melleHmA baHkom
aKTyasnbHoro Tekcta Mpasun Ha CaliTe baHKa.

baHK BO306HOBNAeT poctyn KnneHta K Cucteme [ABO HesameanuTenbHO nocsie noayvyeHus baHKom
noaTeeprKaeHua KnmenTta cornacHo n. 6.17 Mpasun uam no nctedennn 2 (Apyx) Pabounx gHek nocae NnpMocTaHOB/IEHUA
BaHKom ucnonHeHua d/[, B cOOTBETCTBUM C ab3auem nepsbim n. 6.17 Mpasun.

7.5. CTOpOHbI A4OTOBOPU/NCH, UTO MHbOPMUpPOBaHUME KnneHTa o 6/10KkMpoBaHum ero goctyna K Cucteme 160, B Tom
yucne o NPUYMHAX Takoro 610KMPOBaHMA U NOpsAAKe BO30OHOBAEHWUA A0CTyNa, ocywecTeaneTca CnyKOol KAMeHTCKoM
noaaepXku baHka (Tonbko gna KnveHTtos, nmelowmx B BaHKe OTKPbITbIM KapTouHblit cyeT) nam B OTaeneHmun baHka
nocne cooTseTcTBylolero obpaweHus Knnenta, ainbo ¢ ncnonb3osaHnem Cucrembl B0, nmbo nytem HanpaBieHuUA
SMS-coobuieHna B aeHb 610KMpoBaHuA goctyna K Cucteme 60 Ha Homep TenedoHa ABO (npu aTom BaHK MmoKeT
[0BOAUTb MHPOPMaLMIO 0 dpaKTe BoKMpoBaHMA focTyna K Cucteme [BO ¢ yKazaHMEM KOHTaKTHbIX AaHHbIX baHKa ans
uenen npepoctasneHma KaMeHTy MHGoOpmaLmMm O NpUYMHAX Takoro BJOKMPOBAHMA), ECAN UHOE He NPeayCMOTPEHO
Mpasunamu.

O npoBeaeHuM PernameHTHbIX paboT namn obHosneHnn Cuctemol 50 BaHK MHPpopmMmUpyeT KnmeHTa nocpeacTBOm
pa3smeLLeHns cooTeeTcTBytoWen MHGopmaumm Ha CaliTe baHKa.

7.6. KnueHT BnpaBe NpuMOCTaHOBUTb goctyn K Cucteme ABO, B T.4. B cnyyae KomnpomeTauuu Kao4esoM
MHbOpPMaLMK, CAMOCTOATE/IbHO C MOMOLLBLO NpoLeaypbl 610kMpoBKK Cuctembl 5O nnbo nytem opopmaeHns AM4Ho
B Ntobom OTaeneHun baHKka 3asBneHns o 6aoKkMpoBaHuM goctyna Kaventa B Cuctemy ABO (MpunoxkeHne N2 6 K
Mpasunam), "imbo obpaTmenCh B Cny:KOYy KAMEHTCKOW NoaaepKKu baHKa (TonbKo ana KnveHtos, umerolwmx B baHke
OTKpPbITbI KapTOYHbIN CHET) C COOTBETCTBYIOLLMM 3aABAEHMEM B YCTHOW dopme.

7.7. Ons Bo306HOBNEHMA AocTyna KnneHTa K Cucteme 60 KnneHTy HeobxoamMmo:

® B C/lyyasx, NpeaycMoTpeHHbIx nn. 7.2.1, 7.3.1, 7.3.5 MNpasun, obpaTutbca B Ntoboe OTaeneHme baHKa AnMYHO U
0bopMUTb 3asBEeHNE 0 Pa3baokupoBaHuKn aoctyna KnneHta Kk Cucteme B0 (MpunokeHune Ne 7 K Mpasunam);

® B C/1ly4anAx, NpeaycMOTpeHHbIx N. 7.3.2. MNpasua, npoiTn NOBTOPHO npoueaypy peructpauunmn 8 Cucteme 60.

Boso6bHoBneHne goctyna KnneHta kK Cucteme 60 B cayyasx, npeaycMoTpeHHbIX B nn. 7.2.2 —7.2.4,7.3.3,7.3.6
MpaBun, oOCywWwecTBAAETCA MOCAe NpeKpalleHus AeUCTBMA COOTBETCTBYIOLWMX OCHOBAHWM, KOTOpble MOCAYXUAN
noBoAom gns 610kupoBaHua goctyna Kamexta K Cucteme JE0O.

B cny4anx, OTAIMYHBIX OT YKa3aHHbIX Bbiwe M B N. 7.4. Mpasua, ana Bo3obHoBAeHMA gocTyna KnveHTa K Cucteme
[B0 KnneHTy Heobxoanmo obpaTuTbea B Ntoboe OTaeneHne baHka AMYHO n odopMuTb 3asBaeHME O Pa3bAOKMPOBAHMM
poctyna KnneHta K Cucrteme B0.

7.8. BaHK nmeeT npaBo 0TKa3aTb B pa3biokuposaHun goctyna KnmeHta Kk Cnucteme B0, npu aTom KnMeHT moxKeT
OCYyLLLEeCTBNATL BAHKOBCKME onepaumn 1 caenkm no CieTam NocpeacTBOmM NpesocTaBneHnsa B baHK PacnopsaxeHuit Ha
H6yMaxKHOM HOCUTENE MU MHBIM 06Pa3OM B COOTBETCTBMM C 3aKNHOYEHHBIMW AOTOBOPaMM.

7.9. Y6bITKM KnueHTa, BO3HMKLLIME B CBA3W C NpuocTaHoBieHMem Cuctembl B0 B cooTBeTcTBUM C MpaBuaamm,
baHK He Bo3melaerT.

8. TAPU®bI BAHKA. NOPAAOK B3SUMAHNA KOMUCCUOHHOIO BO3HAIPAXKAEHNA

8.1. Pasmep M NoOpAOOK yAepKaHUA KOMUCCMOHHOrO BO3HarpakAeHusa 3a npegoctasneHve baHkom ycnyr B
cooTBeTcTBMMU C MpaBunamn yctaHasansatoTca Tapudamu.

8.2. KnneHT HacToAwmm npepoctaBaseT baHKy npaBo cnucbiBaTb 63 AON0AHUTENBHOTO pacnopaxeHna KaneHTa
CYMMbl KOMWUCCMOHHOIO BO3HAarpaxaeHusa baHKa 3a ycnyru B cooTBeTCTBUM € Tapudamu, a TakKe Apyrue pacxonbl,
noHeceHHble baHKoM B cBA3W ¢ ucnonHeHvem 3/ KnnmeHTa, B TOM YMC/E KOMUCCUOHHbIE BO3HarpaxaeHusa 6aHKoB-
KOHTpareHToB, ¢ Ntobbix CuetoB KnneHTa B baHKe, KaK OTKPbLITbIX HA MOMEHT npucoeguHeHna KanenTa Kk Mpasunam, Tak
n co CyeToB, KOTOpble MOTYT BbITb OTKPbITbl KAneHTy BaHKom B ByayLiem, COrNacHO COOTBETCTBYHOLLMM [LOroOBOPaMm,
3aKN0UYEHHbIM Mmexay CTopoHamu.

B yactu npas baHKa, NpeaoCTaBAEHHbIX eMy HacToAwMM nyHKTOMm, [orosop ABO BHOCMT COOTBETCTBYHOLLUE
U3MEHEHUA U [OMNOSIHEHUA, U ABNAETCA COCTAaBHOW M HEOTHbEMIEMOM YACTbl 3aKAOYEHHbIX Mexay CTopoHamwu
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[0roBOPOB, ONpeAenArlmnx NopaLoK ocywecTsneHus onepauuii no Cyetam KnueHTa, a Takke byper ABnAaTbCA
COCTaBHOM U HEOTHLEM/IEMOI YaCTbiO AOrOBOPOB, KOTOPblE MOTYT BbITb 3aKNOYeHbI Mexay CTopoHamu B byayLuem.

8.3. KnneHT BnpaBe ocyLecTBAATb OMNIaTy KOMUCCMOHHOTO BO3HarpaxaeHua baHKa 3a ycayrm B cCOOTBETCTBUM C
Tapudbamu, a TakxKe gpyrue pacxonbl, NOHeceHHble BaHKOM B €BA3M ¢ ucnonHeHvem 3/ KnveHTta ntobbiMu UHBIMK
cnocobamu, NpeaycMOTPEHHbIMW 3aKOHO4ATENbCTBOM PO,

8.4. KNMeHT HacToALLMM AA€eT coriacme Ha UCNOTHEHWE (B TOM YMCe YacTUYHOE) BaHKOM pacyeTHbIX LOKYMEHTOB,
yCTaHOB/IEHHbIX BaHKoM Poccuu, ans ocywiectBieHua npas, NpesycMOTpPeHHbIX M.8.2 MpaBuia, B TeyeHMe CpOKa
penctema Jorosopa B0 6e3 orpaHMyYeHMA Mo KOJIMYECTBY PacYeTHbIX AOKYMEHTOB, MO CyMMe U TPpeboBaHUAMM 13
06A3aTenbCTB, BbiTeKaoWmx 13 Jorosopa A60.

8.5. baHK MMeeT NpPaBo B OAHOCTOPOHHEM NOPAAKE BHOCUTb M3MeHeHUA B Tapudbl B NOpsaaKe, NpesycMOTPEHHOM
n. 2.12 YKBO®/.

9. ycnoBma KOHOUAEHUWUANTBHOCTMW.

9.1. BaHK 0b6A3yeTcs NPUHATb BCEe AOCTYMHblE Mepbl AAA NPeAOTBPALLEHMA HECAHKUMOHWPOBAHHOMO A0CTyna
TPEeTbUX NNL, K MHPOPMALLMK, cocTaBAowWwen 6aHKOBCKYO TalHy KnneHTa. Jltobaa MHbopmaLma Takoro poga MoxKeT
6bITb NPeAOCTaBEHA TPETLMM /INLLAM HE MHAYe KaK B MOpAAKe, YCTaHOBIEHHOM 3aKOHO4aTeIbCTBOM PO,

9.2. B cay4asix, Korga vcnonbsosaHue Maponei, Kogosoro cnosa u/unv Koga noatsepxaeHus npegnonaraer
nepegavy Knmenty nmbo xpaHeHne BaHKOM Kakon-1Mbo KoHdUaeHUManbHOM MHGopmaunn, baHk 06a3yeTcs NPUHATL
BCE HeobxoauMmble U 3aBucAWMe OoT bBaHKa Mmepbl OPraHM3aLUMOHHOIO M TEXHUYECKOTO XapaKTepa 415 npeaoTepalLeHus
[0CTyna TpeTbuxX /ML, K Takoh MHbopmaummn ao nepenayvm ee KnneHTy, a TakKe BO BpemMA XpaHEHWA yKa3aHHOW
nHdopmaumu.

9.3. CTOpOHbI NpU3HaloT, YTo Mcnonblyemas Cuctema AB0 ABnseTcAa AOCTAaTOYHON ANnA obecneyeHnn HageKHon
paboTbl nNpu npueme, nepegaye, obpaboTke U xpaHeHUM MHOOPMAUMKM, a TaKkKe Aaa 3alWuTbl MHPopmauuu,
obecneynBatloleit pasrpaHMyeHne [OCTyna, WKPPOBaHME, KOHTPO/b LENOCTHOCTU, U Cnocobbl MOoATBEpPXKAEHWUA
Onepaunin 4OCTaTOYHbI 415 3aWMUTbl OT HECAHKLMOHWPOBAHHOMO A0CTYNa, NOATBEPKAEHUSA NOAJMHHOCTM U aBTOPCTBA
3/, a TaKkXe gna paspeleHna KOHGAMKTHBIX CUTyaunin no HUM. CTOPOHbI A0OBEPAIOT UCMOJ/Ib3YEMOMY NPOrPaMMHOMY
obecneyeHuto Cucrems 4B60.

9.4. KnneHT NOHMMAET M cornawaetca ¢ Tem, 4to goctyn B8 Cucremy ABO ocyuwectsnaerca nocpescTsoOM Cetu
NHTepHeT.

KnneHT HactoAwMm noateBepaaeT, YTo OH MOHUMAeT M CcornawaeTca € Tem, YTO ceTb WHTepHeT aBaseTtcA
He3alWMLEeHHbIM KaHaloOM CBfi3W, M COMallaeTcA HEeCTM BCE PUCKM, CBA3AHHble C BO3MOXHbIM HapylleHuem
KOHOUAEHLMANBHOCTU U LLeSIOCTHOCTU UHPOPMALMKN (BOSMOXKHbBIM HECaHKLMOHMPOBAHHbIM AOCTYNOM TPETbUX AnL)
npu ee nepeaaye c UCNONb30BaHNEM ceTn VIHTepHeT.

Hactroawmm KnueHT 3aBepseT, YTO NOHMMAET U COraaceH C Tem, YTO OH CAaMOCTOATE/IbHO HeceT BCE PUCKM,
CBA3aHHble C NojyYeHnem ycnyr No opraHu3auum Aoctyna K cetu MIHTepHeT U ee UCNONb30BaHMIO, B COOTBETCTBUMN C
[0roBopom mexay KAMeHToM M NoCTaBLMKOM YKa3aHHbIX ycayr MHTepHeTa (npoBangepom).

9.5. KNMeHT He MMeeT npaBa pacKkpbiBaTb (B TOM umncae no tenedoHy, 3SNEKTPOHHOMN NnoyTe Uau NtobbiM UHBIM
cnocobom) TpeTbUM Anuam Kntoyesyro MHPOPMaUUIO, HaxoAALLYHOCA B €ro pacrnopsKeHun, n 06A3aH XpaHWUTb U
ucnonb3osaTb Kntouesyto MHbopmaumto cnocobamu, obecneumBaoMMmn HEBO3MOXKHOCTb €€ HECAaHKLMOHUPOBAHHOTO
MCMNONb30BaHMSA, B TOM YMC/e He NepeaaBaTb B No/ib30BaHWe TpeTbUM Anuam Homep TenedoHa 60 (SIM-KapTy).

10. NPABA N OBA3SAHHOCTU CTOPOH

10.1. B3aMmHble npaBa 1 06a3aHHOCTU CTOPOH:

10.2. CtopoHbl 06Aa3yl0TCA NpU NPOBEAEHUM pacyeToB € ucnosb3oBaHMem Cuctembl [BO pyKoBoACTBOBATLCA
npasuaamm u TpeboBaHUAMMW, YCTAHOBAEHHbIMW 3aKOHOAATeNbCTBOM PP, HOpmaTuBHbIMM akTamu baHKka Poccun,
MpaBunamu, 3aKAHOYEHHbIMM LLOrOBOPAMM.

10.3. Kaxkpaa CtopoHa obA3aHa 3a COBCTBEHHbIN CYeT NoAfepKMBaTb B paboyem COCTOAHUM CBOU NMPOrpaMmmHO-
TEXHUYECKME CpeacTBa, UCNoNb3yemble AnA obmeHa AokymeHTamu no Cucteme B0 B cooTBeTcTBUM C MpaBunamu.

10.4. CTopoHbl 06A3yl0TCA He pasrnawartb TPETbMM AULAM (33 UCKAYEHMEM C/y4aeB, NPesyCMOTPEHHbIX
33aKoHOAATeNbCTBOM PD MM fONOAHUTE/IbHBIM COFNaleHNEM CTOPOH), KOHKPETHble CNocobbl 3almTbl MHGOPMaLLUK,
peann3oBaHHble B ucnonblyemol no Jorosopy 460 Cucrteme ABO.

10.5. CtopoHbl 06a3yl0TCA COXpaHATb B TaliHe npumeHsemyto B Cucteme OBO Kntouesyio MHPOpmauuMio u
NPoOBOAUTbL UX 3aMeEHY B NOPALKe, NpesycMmoTpeHHOM MpaBunamu.

10.6. Kaxkgas um3 CTtopoH o06s3yeTcA HemeaseHHO uHbopmuMpoBaTb Apyryto CTOpoHy 060 Bcex cayyasx
KomnpomeTtaumum Kawouesol MHOOPMaLMK, a TaKKe NOBPEXAEHWA NPOrpPamMMHO-TEXHUYECKUX CPEeACTB MOACUCTEM
06paboTKM, XpaHeHUs, 3aLWMUTbI U Nepefaum uHGopmaLmm, ana NpoBeaeHUA CMeHbl KatoueBon MHbopmaumm 1 opyrux
COrNacoBaHHbIX AeNCTBMI NO NnoaaepaHuio B paboyem coctoaHumn Cuctembl AEO.

10.7. baHK obsa3yeTca:
10.7.1. lo momeHTa 3aKktodeHuna ¢ KnmeHtom forosopa ABO nHpopmmpoBatb KnneHTa o puckax, cBA3aHHbIX C
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mcnonb3oBaHnem Cuctemol 460 n cetn MUHTepHeT.

10.7.2. O6ecneunBaTb Hagnexauwee GyHKUMoHMpoBaHme Cuctembl E0.

10.7.3. O6ecneunsatb KnueHty poctyn B Cuctemy [OBO KpyriocyTOMHO, 3@ WCK/OYEHUMEM C/lyYaes,
npeaycmoTpeHHbIX MNpasunamu.

10.7.4. Npepoctasnatb KnneHty goctyn B Cuctemy [BO TonbKO nocne nposefaeHusa ero UaeHTuduKaumm B
Cucteme OBO u AyteHTUdMKaUMK, a TaKKe noaTeBep)aeHua Bxoga B Cuctemy [BO nocpeactsom BeBoga Koaa
NoATBEPKAEHUSA (B CyYasx, NpeaycMoTpeHHbIX baHKom).

10.7.5. MprHMMaTb K McnonHeHuto noctynuswme ot Knventa 3/ npu ycnoBmu, 4TO yKasaHHble 31 obopmneHbl B
COOTBETCTBMWU C 3aKOHOAaTenbCcTBOM PP, TpeboBaHMAMM HOPMATMBHbLIX AOKyMeHToB baHka Poccum u Mpasun,
nognucaubl M KnueHTa, M B cAydYasx, NPeayCMOTPEHHbIX [lpaBunamu u (MAKM) 3aKNOYEHHbIMM [0TOBOPaAMM,
noaTeepskaeHbl Kogom noarsepkaeHna n/mam yepes Cay:by KAMEeHTCKOM noaaepKku baHKka (Tonbko gna Knnentos,
uMetowmx B baHKe oTKpbITbIN KapTouHbIl cyeT).

10.7.6. NpuHUMaTL Mepbl ANA NpeaoTBpaLLeHNA HeCaHKLMOHUPOBAHHOIO A0CTyNa HeynoJHOMOYEHHbIX AUl K
Kntouesol nHbopmaunmn Knmenta, a Takke MHopmaLmm o KaneHTe (B TOM YMC/ie NepcoHanbHbIX AaHHbIX KaneHTa) u
Onepaumax, MMerLWMXCcA B pacnopaxeHumn baHka.

10.7.7.He pasrnawatb U He nepeaasBatb TPeTbMM nuuam MHPopmauuto o KameHte u ero Onepauumax, 3a
WUCKJIIOYEHMEM C/lyyaeB, NpPeayCMOTPEHHbIX 3akoHopaTenbctBom P®, HopmaTMBHbIMM aKTamum bBbaHka Poccum,
Mpasunaamu, 3akN0YEHHbIMU AOFOBOPaMMU.

10.7.8. ObecneunBaTb COXpaHHOCTb WHPopmauum o6 Onepaumsax B TeYeHWE CPOKa, YCTaHOBJIEHHOro
3aKoHogaTenbcteom PO,

10.7.9. B cnyvae HEBO3MOXKHOCTM NPEeAOCTaBAEHMA YCAYTM NO UCNOAb30BaHUIO Cuctembl 5O No TEXHUYECKUM UAan
WHbIM NPUYMHaAM NpouHbopMUpoBaTb KnneHTa B nopsaaKe, npegycMoTpeHHom Mpasunamu.

10.7.10. YBegomnatb KnveHTa o BHeceHUMM u3meHeHulr B YKBO®DJ1, Mpasuna u Tapudbl B nopagke,
npeaycmoTpeHHom n. 2.12. YKBO®/1.

10.7.11. MndopmmposaTb KnneHTa o coBepieHHbIXx Onepauuax B nopsagke, npegycmoTpeHHom Mpasuaamu.

10.7.12. ObecneuymBaTb BO3MOXHOCTb HanpasneHua KnueHtom B BbaHK yBegomneHua o6 yTpate KnioueBou
nHdopmaLun n/mnm ee ncnonb3osaHum 6es cornacusa KnmeHTa, Kak aTo onpeaeneHo Mpasunamm.

10.7.13. PaccmaTpuBaTb 3aABneHuMa KaueHTa, B TOM 4uciae NpU BO3HUKHOBEHUM CMOPOB, CBA3AHHbIX C
ucnonb3oBaHmem Cuctembl 160, a TakKe NpefocTaBuTb KAMEHTY BO3MOXKHOCTb NOAy4aTb MHGOPMALMIO O pe3y/bTaTax
paccmMoTpeHMA 3aABIEHUI B NOPALKE U CPOKM, YCTAHOB/IEHHbIE 3aKOHOAAaTeNbCTBOM P® 1 Mpasunamu.

10.7.14. OcyluecTBnATb KOHCY/bTUpPOBaHMe KaveHTa no Bonpocam akcnayaTauum Cuctemsl JB0. TenedpoHbl K
peKMm NpesoCcTaB/ieHMA KOHCY/IbTALMM YKa3aHbl Ha CaliTe BaHKa.

10.7.15. He ucnonHATb 3/ B cnyyanx, NnpefycMOTPEHHbIX 3aKOHOAaTeNbCcTBOM P®D, HopmaTMBHbIMM akTamm baHKa
Poccuun v Mpasmunamu.

10.7.16. ObecneumBaTb WMHPOPMaLMOHHYIO 6He3onacHocTb Cuctembl B0 B cooTBeTcTBUM C TpeboBaHUAMM
3aKoHoaaTenbcTea PO.

10.7.17. NpegocTtaBnatb KnneHty nHGopmaLmio 0 pesybTaTax pacCMOTPeHUA npeTeH3nn KaneHTa, cBA3aHHYHO C
ncnonb3soBaHuem O/, He nosaHee 30 (TpMAauaTH) KaneHaapHbIX AHEK ¢ AaTbl NOCTyNAeHUA B BaHK NpeTeH3uu, a TakKe
He no3gHee 60 (LLectuaecaTn) KaneHAAPHbIX AHEW C AaTbl NOCTynaeHUa B baHK NpeTeH3uu B C/ly4ae UCMNo/b30BaHMA
31 ana ocywecTBAeHUA TPaHCIPaHUYHOrO NepeBoaa AeHeXKHbIX CPeaCTs.

10.8. baHK umeeT npaso:

10.8.1. TpeboBaTtb Ans 3aKknoueHua Jorosopa ABO AOKYMEHTbI, NpeaycMOTPEHHble 3aKOHOAATENbCTBOM PO,
HOPMATMBHbIMK aKTamMu baHKa Poccuum, MpaBunamu, n B caydae MX He NPefoCTaBNeHUA, OTKa3aTb B 3aKJAHYEHUU
Jorosopa ABO.

10.8.2. OTkaszaTb KaneHTy B cnosnHeHun I/, B caydaax, NnpeayCcMoTpeHHbIX M. 6.16 Mpasua.

10.8.3. M3ameHATb nepeyveHb Onepauuii, cosepliaembix B Cucteme 4E0O.

10.8.4. U3meHATb NepeyeHb CHETOB, K KOTOpbiM KaneHTy npegoctasnsetca goctyn 8 Cucteme 460.

10.8.5. 3ameHATb nepeyeHb /[, KoTopbiMn BaHK U KaneHT morytT obmeHunBaTbea B Cucteme A60.

10.8.6. 3abn0KkupoBaTh (NpuoctaHOBUTL) aAoctyn KnauveHTa B Cuctemy [OBO B cayyaax, NpeayCMOTPEHHbIX
Mpasunamu.

10.8.7. YcTaHaBAMBaTbL IMMUTBLI Ha coBepleHne Onepaunin, a TakxKe peannsoBbiBaTb B Cucteme ABO ppyrue
MeXaHM3Mbl, COKpalLatoLLme pucku baHka u/vnmn Knvera.

10.8.8. U3ameHATb GYHKUMOHAbHbIE BO3MOXHOCTM Cuctembl OBO, Busyanusaumto Cuctemsbl JBO no csoemy
YCMOTPEHMUIO.

10.8.9. B ogHOCTOpOHHEM nopagKke BHOCUTb M3MeHeHua B YKBO®J, Mpasuna, Tapudbl BaHka B nopsake,
npeaycmoTpeHHom n. 2.12. YKEOP/1.

10.8.10. HanpaBnaTb Ha agpec 3/eKTPOHHON noyTbl KaveHTa nnbo Ha Homep TenedpoHa ABO coobuieHun
MHPOPMALMOHHOrO, B TOM YMC/Ie PEKZIAMHOTIO XapaKkTepa.

10.8.11. PactoprHyte [Oorosop [ABO B opHOCTOpOHHEM nopAaaKe, yBeaomus KaneHTa B NopAdke,
npeaycmoTtpeHHom Pasgenom 13 Mpasuan.

10.8.12. OTKasaTb B pa3bnokmposaHum goctyna Knnenta B Cuctemy AB60.
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10.8.13. CnucbiBatb 6e3 pgonosHUTEeNnbHOro pacnopsaxeHus KnveHta co CyetoB KameHTa KOMMUCCUMOHHOE
BO3HarpaxaeHue baHka B cooTeeTcTBUM ¢ Pasgenom 8 Mpaswun.

10.8.14. Ocyw,ecTBnATb MHble NpPaBa B COOTBETCTBMMU C 3aKOHOAATENbCTBOM PP, HOpMaTMBHbIMM aKTaMKU baHKa
Poccuun, YKBEO®/, Npasunamm u Tapudamu.

10.9. KnuneHT 0bnasyeTca:

10.9.1. BeinonHATb 0683aHHOCTK, NpeaycmoTpeHHble YKBO®/T 1 Mpasunamu.

10.9.2. NMpepgoctaBnate MHPOPMAUMIO U OOKYMEHTbI, 3anpalmnBaemble baHKkom B cootBeTcTBUM ¢ YKBOOD/,
MpaBuMnamu, a TakKe B pamKax ucnosHeHna baHkom TpebosaHuii PepepanbHOro 3akoHa ot 07 asrycta 2001 roga Ne
115-®3 «O npoTMBOAEUCTBUM Neranusaumm (OTMbIBAHMIO) [OO0XOAOB, MOJYYEHHbIX MPECTYMHbIM MNyTem, W
bVHaAHCMPOBaAHUIO TEPPOPU3MaY», BaZIlOTHOTO 3aKoHOAaTeNnbCTBa PO.

10.9.3. NpepoctaBnATb baHKy CBOM A0OCTOBEPHbIE M aKTya/ibHble AaHHble Npu NpUHATUKM YKBEO®/1 n opopmneHnn
LOKYMEHTOB, opMUpyemMbIx Npun ncnoaHeHmm forosopa A60.

10.9.4. YBepgomnaTte baHK 06 M3MEHEHMM CBOUX NEPCOHANbHbIX AAHHbIX, @ TaKXKe MHbIX AaHHbIX, He0BX0AMMbIX
baHKy ana ncnonHenus florosopa b0 B nopaake, npeaycmotpeHHom YKBEO®D/1.

10.9.5. O6ecneunBaTbh OCTATOK AEHEXHbIX CPeACTB Ha MacTep-cyeTe, AOCTATOYHbIN AnA cnucaHuA baHKkom B
OAHOCTOPOHHEM NopsAaKe (Ha ycnoBMAX 3apaHee AaHHOro aKuenTa KiMeHTa) KOMMCCMOHHOTO BOo3HarpaxkaeHus baHka.

10.9.6. HecTu OTBETCTBEHHOCTb MO coBepliaembim Onepaumsm, Npu yCaoBUM ycnewHon AyTeHTUdMKaLUM
KnueHTa.

10.9.7. Cosepwatb Onepauunm AUYHO.

10.9.8. KoHTpoAnpoBaTb NPABUALHOCTb PEKBM3UTOB, YKa3biBaeMblx B O[], BHUMATENbHO 3HaKomuTbca ¢ 3/, Ao
MOMeHTa ux nognucanua 3l KnmeHTa, B TOM yncne fo noatsepaeHua Onepaumm Kogom noatsepaeHUA, OTKa3aTbCA
ot nognucanma 3 3N KnneHTa B cnyvae Hecornacma ¢ 3.

10.9.9. XpaHnUTb B HEAOCTYNMHOM A/A Nt0ObIX TPETbUX /ML, MEecTe U He nepepaBaTb Apyrum aunuam Kntouesyto
nHdopmaumio.

10.9.10. B cnyyae ytpatbl Kaouesolt wuHdopmauum u/mam ee ucnonb3osBaHua 6e3 cornacua KameHTta,
He3amea/ITeIbHO COBEPLUNTb AENCTBUA, YKa3aHHble B N. 5.11 Mpasua.

10.9.11. CogeprkaTb B MCNpaBHOM paboyem COCTOSSHUM NEePCOHasibHbIA KOMMbIOTEP, obecneynTb ero
noAkat4veHune K cetn MHTepHer.

10.9.12. icnonb3oBaTb TO/IBKO JIMLLEH3MOHHOE CUCTEMHOE W MpPUKAAZHOE MporpammHoe obecnevyeHue,
onepaTMBHO O6HOBAATH €ro.

10.9.13. O6ecneynTb Ha NePCOHaNbHOM KOMMbOTEPE HeNpepbiBHOE GYHKLMOHUPOBAHWE CPeaCTB aHTUBUPYCHOM
3alWmTbl. CneanTb 33 aKTyaslbHOCTbIO AHTUBUPYCHBbIX 633 U OBHOBAATL MX HE PEXKe Pasa B CYTKWU. BbIMOAHATL NONHYHO
AHTUBUPYCHYIO NPOBEPKY CUCTEMbI HE peXKe pasa B Heaento.

10.9.14. NpoBepsTb M ycTaHaBAMBaTb 0bHOBNAEHME ANA Bpay3epoB U APYrMX NOTEHUMANbHO YA3BUMbIX MPOrpamm
(Acrobat, Java, Flash n 1.4.) He pexe pa3a B Hegento.

10.9.15. CamocTOATENbHO OCYLLECTBAATb KOHTPO/1b UCNOAHEHUA BaHKom D /.

10.9.16. KoHTponupoBaTb cocTosHune cBoero CuyeTa(oB), perynsipHo, OCyLWecTBAATb Bxog B Cuctemy [BO,
CBOEBPEMEHHO OTCNeXnBaTb SMS-coobueHuns, Hanpasasemble BaHkom Ha Homep TenedoHa AEO.

10.9.17. He coBepwaTb C HaxogAwmMmuca Ha CyeTe(ax) AeHEXHbIMM cpeacTBamM OMNepauuu, CBA3aHHble C
npeAnpUHUMATENbCKOM AEeATENbHOCTbIO.

10.9.18. PerynspHo 3HaKomMUTbCA ¢ MHGOpmaumnen, nybankyemoi baHkom Ha CaliTe baHKa.

10.9.19. CobnogaTth TpeboBaHMA no obecneyeHuto 6esonacHocTM npu paboTe ¢ Knwouesol MHPopmauuen,
npasuna akcnayataumm Cnucrembl 460, nsnoxkeHHble B Npasunax.

10.9.20. He nepepaBatb TpeTbUM NNLAM CBEAEHUA O NpumeHsiemol B Cucteme B0 3awmTte nHbopmaumum.

10.9.21. HemegneHHo coobwatb bBaHKy AwbbIMM  gocTynHbiIMM - cnocobamm 060  Bcex — cayyasx,
CBUAETEeNbCTBYHOLWMX O MOMNbITKaX NOCTOPOHHUX KL, NOAyYnTb goctyn K Cucteme AB0.

10.9.22. NameHnTb Maponb no TpeboBaHMio BaHKa K B ciyyanx, NnpeaycmoTpeHHbIX Mpasuaamu.

10.9.23. Hectn uHble 06583aHHOCTH, NPEAYCMOTPEHHbIE 3aKOHOAATeNIbcTBOM P®, HopmaTuBHbIMKU aKTamu BaHKa
Poccun, Mpasunamm.

10.10. KnneHT nmeet npaso:

10.11. Cosepuwatb B Cucteme B0 Onepauum n nonyyatb UHble ycayru, ykasaHHble 8 lorosope ABO.

10.12. UsmeHnTb MacTtep-cyeT, Homep Tenedona 460, Naponb B nopsaake, npeaycMmoTpeHHom MNpasunamu.

10.13. HanpasnaTtb (NpegocTaBnATh) B baHK 3asBaeHNa 0 610KMPOBaHWUM U Pa3bAOKMpOBaHUKM focTyna KaneHTa
K Cucteme 60.

10.14. B cnyyae BO3HWMKHOBeHMA Yy KnueHTa npeTeH3ni, cBA3aHHbIX ¢ [orosopom [ABO, odopmuTtb ux B
NUCbMEHHOM BUAe U nepeaatb B baHK.

10.15. Obpawatbca B baHK 3a nonyyeHnem [OKYMEHTOB Ha 6Oyma)kKHOM HocuTene, NOATBEPXKAALWMUX
coBeplueHne onepaumii B Cucteme A60.

10.16. PactoprHyTb [loroBop B 04HOCTOPOHHEM MOpPALKE, yBeAOMUB 06 3ToM baHK B nopsaKe, NpeayCMOTPEHHOM
Paspgenom 13 Mpasun.
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10.17. OcywecTBnATb UHbIEe NpaBa, NpeasycMoTpeHHbIe Mpasuaamm.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK HeceT OTBETCTBEHHOCTb Nepes KnneHTom B cOOTBETCTBMM € TpeboBaHMAMM 3aKoHOAaTenbCcTBa PP B
pe3synbTaTe HecobawoaeHna baHKom o06sA3aHHOCTEN, YCTaHOBNAEHHbIX [lpaBunamuM M 3aKoHopaTesbcTBOM PO,
OTBeTCTBEHHOCTb BaHKa orpaHWuYMBaeTcs peasibHbIM yllepbom, noaTsep:KAeHHbIM KaveHToM. YnyuwieHHas Bbirofa
BO3MELLEHWIO HE NOONENKNT.

11.2. baHK HeceT OTBETCTBEHHOCTb 33 NOC/eACTBUA HECAHKLMOHUPOBAHHOIO A0CTyNa TpeTbunx anu, K Cucteme 160
WCKNIOYMUTENIBHO B C/1y4aAX, KOTAA TAKOM HECAHKLMOHMPOBaHHbIN A0CTyN Bbl3BaH HecobatogeHnem BaHkom TpeboBaHuMi
MpaBun u (Mnun) 3akoHoaaTenbcTea PO.

11.3. baHK He HeceT OTBETCTBEHHOCTM 3a:

11.3.1. HeucnonHeHnne 3/, ecnn ncnonHeHne npueeno bbl K HapylweHuto TpeboBaHWI 3akoHodaTenbcTBa PO,
HOPMaTMBHbIX aKToB baHKa Poccuu, MNpaBua, a TakKe YCNOBUWA MHbIX 3aKAOYEHHbIX MeXay KaveHTom u baHKom
[0roBopoB (B TOM uncne gorosopa HaHKOBCKOro BK/aAa) MAM NPUBENO K NOTepu AenoBon penyTtauuun baHka, B Tom
yncne, Ho He UCKJIIUYUTENIbHO ecnu:

e 3/l He 6bin noAaTBep)KAeH KaveHTom c ucnonb3oBaHMem Koga noateepkaeHua u/mam uyepes Cnykby
KJMEHTCKOM nopaepKKku baHKa (Tonbko ana KnveHtos, MMelowmx B BaHKe OTKPbITbIA KapTouHbIl cyeT) B cay4asx,
npenycmoTpeHHbIx MNpasuaamu;

® NpoBepkKa NnoATBepKAeHna /], nana oTpuuaTeNbHbIA pesynbTarT;

® OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe(ax) KnneHTa HepgocTaToueH ANA UCNONHEHUA D[, BKAOYAA KOMUCCUOHHOE
BO3HarpaxaeHue baHka;

e npuem un ucnonHeHue 3/ npuBeseT K HapyLLUEHUIO YCTaHOBAEHHbIX BaHKOM IMMKTOB Ha coBeplieHne Onepauumi
c ucnonb3osaHnem Cuctembl 60 n/mnm BaHKOBCKOW KapToi;

o KNMeHTOM He npefocTaBfeHbl, AWM NPeaocTaBaeHbl He B NOJIHOM 06beme, 3anpolueHHble BaHKOM SOKYMEHTbI
W cBefeHuA, Heobxoanmble BaHKy B LenAx Haa/sexawen peannsaumm TpeboBaHUI 3akoHozaTenbcTBa PO B chepe
noa/eT/dPOMY;

® B WHbIX C/y4anaX, NPeayCMOTPEHHbIX 3aKoHoAaTenbctBom P®, HopmaTMBHbIMM akTamu baHka Poccun,
MpaBunamu, 3akA04EHHbIMM MeXay BaHKom 1 KnneHTom gorosopamu, Tapudamu;

11.3.2. HencnonHeHue 3/ B cayyaax, npeaycmoTpeHHbiX Pasaenom 6 Mpaswun;

11.3.3. ncnonHenue 3/, NOBTOPHO NepegaHHOro KAneHTom 1 paHee UCNOAHEHHOro baHKkom;

11.3.4. npepoctaBneHne KnMeHTom HefoOCTOBEPHOW MHPOPMALMM, NOTEPU aKTyanbHOCTU MHDOPMaLMK, paHee
npeaocTaBfeHHOW KAWEHTOM, WCMONb3yeMOW MNpW perucTpaumMm M ucnonHeHuu baHkom 3[4, wam BBoa (Mam
npukpenaeHne) KNMeHTomM HeBepHbIX AaHHbIX B D/;

11.3.5. ywep6, BOSHUKLWINIA BCAEACTBME HECAHKLMOHMPOBAHHOIO UCMO/b30BaHNA TPEeTbUMU AnLamu Kntoyesoi
nHoopmaumm KaneHTa, eciv Takoe MCNosib30BaHWE NPOM30LWIo nocne nepegayun Knroueson nHpopmaumm KnmeHTy u
CTano BO3MOHbIM He Mo BUHe baHKa;

11.3.6. noNHOE WAM YACTMYHOE HEUCNOJHEeHWe, HenpaBW/bHOE W/AN HEeCBOEBPEMEHHOE WCMOJIHEHWE CBOWX
0653aTeNbCTB, BbITEKAOWMX U3 TpaBua, eciiv TaKoe HEUCMNOJIHEHWE BbI3BAHO OBCTOSATENIbCTBAMM HEMPEOAONNMOM
CUNbI, B TOM YMC/E PeLIeHMAMMN OPraHoB 3aKOHOAATE/IbHOM, CyaebHOM n/Mam ncnonHuTensHon sBaactn P, a Takxke
BaHka Poccuu, KoTopble AenatoT HEBO3MOXKHbIM 5 baHKa BbiNo/IHEHME CBOMX 00A3aTeNbCTB; 3a4ePKKAMM NaaTexen
MO BWHE MHbIX KPEeAWTHbIX OpraHusauui; BOEHHbIMW AEUCTBUAMM, CTUXMUAHBIMW WAW UHbIMKM 6eacTBUAMM,
NPOUCXOAAWMMN B paiioHax, OGULMANbHO MPU3HAHHBIMU HAXO4AWMMMUCA MOL B/MAHMEM BblleyKa3aHHbIX
0b6cToATENbCTB; HEepaboTOCNOCOBHOCTbIO MPOrPaMMHOrO obecneyeHus, BbIMUCAUTENIbHOM TEXHUKWU, OPITEXHUKW,
CpPeacTB  CBA3WM, BKAYAA CpPeACTBAa TeNEKOMMYHWKALUWM;  mMmaccoBbiMM  Becnopsfkamu, AeMOHCTpaLuAMK;
TEPPOPUCTUHECKMMU aKTaMU AN AUBEPCUAMMU; NOOBIMU APYTMMU NOA0OHBIMU COBLITUAMM UAN 0BCTOATENBCTBAMM,
KOTOpble MOryT CyLLeCcTBEHHbIM 06pa3om 3aTpyAHUTb WAW caenaTb HEBO3MOXHbIM BbiNONHEHWE 00A3aTeNbCTB B
cooTBeTcTBMM [pasunamu;

11.3.7. Ka4ecTBO U CKOPOCTb Nepeaayun MHGoOPMaLUM Yepes KaHaNbl ONepaTopoB CBA3Y;

11.3.8. HecBoeBpemeHHoe 03HaKoM/ieHue KnmeHTa ¢ usmeHeHusamm B MNpasunax, YKBOD/T n Tapudax;

11.3.9. owKnbKN, 334EPKKN UM HEBO3MOXKHOCTb KameHTa nonyumtb goctyn B Cuctemy B0, cBA3aHHble C
HeMcnpaBHOCTbIO 0bopyaoBaHMA KnneHTa;

11.3.10. noBpexaeHune obopyaosaHma KaneHta (xpaHaueica Ha Hem nHpopmauum), KomnpomeTaumio Kaoueson
MHbOpPMaLMM UM HECAHKLLMOHUPOBAHHOE pacnpocTpaHeHue KnoueBon nHbopmaLmMm u nHo nHpopmauum o KnneHte
nnm ero Cuetax (B TOM YMc/ie NepCcoHabHbIX AaHHbIX KAneHTa) BchneacTene Hef0CTaTOMHOCTU NPUHATLIX KnneHTom mep
no 3awute NporpammHoro obecneyeHuMa U MNEPCOHANbHONO KOMMbOTEPA (MHOrO 3/1EKTPOHHOIO YCTPOWMCTBA) OT
Pas/fiMYHbIX BPEAOHOCHbIX MpPOrpamMmm (BMPYCOB, MPOrpaMm-WNUOHOB WU T.4.), 3anyLieHHbIX (YCTaHOBAEHHbIX WAU
HaXo4ALWMXCA) HA NEPCOHANIbHOM KOMMbtOTEPE (MHOM 3/1eKTPOHHOM YCTPOWCTBE), C KOTOPOro KAMEHT ocyliecTBaseT
poctyn K Cucteme 60;

11.3.11. HeucnonHeHnune 3, ecnn Ha CyeT KnmeHTa Obln HaNOXEH apecT, UAW onepauum no Hemy 6biam
NPWUOCTAHOB/IEHbI, UNN B BbINOJHEHUN UX OTKA3aHO B CyYasX, NPefyCMOTPEHHbIX 3aKoHoAaTebcTBOM PO, Mpasunamum
WK 3aKNI0YEHHbIMU MeXKay BaHKom 1 KnueHTom gorosopamu;
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11.3.12. cpeacTtBa, NPOAYKTbl M YCAYrK, C MOMOLLBIO KOTOPbIX MpousBoguTca obcnyxkmBaHue B Cucteme ABO,
obecneynBaemblie TpeTbe CTOPOHOW;

11.3.13. B cayyasx He M3BELLEHUS WUAN HECBOEBPEMEHHOro u3BelleHUs KaneHTom BaHKa o cmeHe (yTparte,
KomnpomeTtauuun) Homepa tenepoHa A60;

11.3.14. nocneacteusa (ywepb) BCNeacTBME HECBOEBPEMEHHOro yBegoMeHMA KnaveHTom bBaHKka o
KomnpomeTaumum Kntouesol uHbopmaumu (nogospeHun Ha KomnpomeTauuio Kalouesod MHbopmaumm) uam o
NOMbITKaX HECAHKLMOHWPOBAHHOIO AocTyna K CueTy KnneHTa (nmMbo o coBepLueHMM TaKoro A0CTYNa), a TakKe 3a YObITKY,
NnoHeceHHble KIMEHTOM B CBA3U C HEMPABOMEPHbIMW AENCTBUAMM TPETbUX UL, B YKA3aHHOM C/ly4aE;

11.3.15. npuunHeHue Ywepba KnneHTy, B cyyae ecnm ato BbI3BaHO HapyweHuem Kaventom Mpasun, YKBO®/],
3aKoHogaTenbcTea PP, HopmaTuBHbIX akTOB baHKa Poccuu;

11.3.16. uHble nocneactsua (ywep6), BO3HMKWME MpPU MUCMONb30BaHMM Cuctembl B0 npu HaAMuMM BUHBI
KnuenTa.

11.4. CropoHbl porosopuance o Tom, 4To Onepaumu, coBeplleHHble W MNOATBEPXKAEHHble B MOPAAKE,
ycTaHoBneHHoM [TpaBunamu, NpusHaOTCA coBeplieHHbIMU KaneHTom 1 ocnapuBaHuio He nognexat. baHKk He HeceT
OTBETCTBEHHOCTU B c/yyae, ecnn Onepaums 6bina coseplieHa W NOATBEPXKAEHaA crnocobamu, YCTaHOB/EHHbIMMU
Mpasunamu.

11.5. KAneHT HeceT OTBETCTBEHHOCTbL Nepes baHKOM B COOTBETCTBUM € TpeboBaHMAMM 3aKOHOAATENbCTBA PO, B
TOM 4umc/e 3a yObITKK, BO3HUKILIME Yy BaHKa, B pe3ynbTaTe ucnonHeHus 3/, nepeaaHHbix B BaHK oT umeHu KnnenTta
HEYNoJIHOMOYEHHbIM INLOM C MCNO/Ab30BaHWEM MpuHagnexawen KnneHty Knitouesoi mHpopmauuu. YnyuweHHas
BbIro4a BO3MELLEHUIO He NOANEXKMUT.

11.6. KaneHT HeceT OTBETCTBEHHOCTb 33 MpPeAOCTaB/leHME HEeMNpaBW/IbHbIX W HEaKTya/lbHbIX CBEAEHUN,
coobuaembix UM baHKy, Npu 3aKkat04eHMM U ucnosHeHumn Jorosopa 4B0.

11.7. KAneHT HeceT OTBETCTBEHHOCTb 3a AocTyn K Homepy TenedoHa ABO u mnHon Knroueso uHbopmaLmm
TPETbUX NLL.

11.8. KAMEHT camocCToATENIbHO HeceT OTBETCTBEHHOCTb 3a NOCAeAcTBUMA HecobaogeHua um TpebosaHMM
3aKoHopatenbctBa PP, HopmaTmBHbIX akToB baHKa Poccuum, Mpasun, B TOM 4Yucne B 4acCTM HEOCYLLECTB/EHUA WU
HEeCBOEBPEMEHHOM0 OCYLLLECTBAEHMA KOHTPOA 3a coBepaembimm no Cyety Onepaunamm B Cucteme 60.

11.9. KnneHT yBegoMneH o TOM, YTO B OTHOLIEHWUWM HeKoTopbix Onepauuii, ocyuwecTBasemblx KaneHTom no
CueTam, MOryT MPUMEHATLCA OrPaHUYeHUA, YCTaHOB/IEHHbIE 3aKOoHOAaTeIbcTBOM P n/mnm tpebosaHuamm baHka.

12. NOPAAOK PA3PELLEHNA CNOPOB

12.1. baHK 06a3yeTcA paccmaTpuBaTb 3aABaeHUA KnmeHTa, ceasaHHble ¢ loroBopom B0, a TakxKe NpefoCcTaBUTb
KnneHTy BO3MOXKHOCTb NoAy4aTb MHPOPMaALMIO O pe3y/ibTaTax PacCMOTPEHUA 3aABNEHUIA, B TOM YMC/e B MUCbMEHHOM
dopme no TpebosaHuto KnmerTa, B TeueHme 30 (TpuauaTtv) gHeW co AHA NONYYEHUA TaKUX 3aABNEHUN, €CN UHOE He
npeaycmotpeHo B8 n. 10.7.17 MNpasua.

12.2. Cnopbl 1 pasHoraacuma, BosHuKatowme no Jorosopy 60, pewatotca CTopoHaMKU nyTem neperosopos.

12.3. MNpwu oTKka3ze ogHol n3 CTOPOH paspeLlaTb CNOPbl U pa3HOraacuA NyTem NeperosBopoB CNop nepesaeTca Ha
paccmoTpeHue KyHLLeBCKOro palioHHOro cyaa roposa MocKBbl.

13. CPOK JEMCTBMA U NOPAAOK PACTOPYKEHMSA JOTOBOPA 160

13.1. Jorosop AEO peicteyeT go 31 aekabps TeKyLwero KaieHaapHoro roga. B ciyyae ecnm HYM ogHa us CTopoH
NUCbMEHHO He yBegomuna Apyrylo CTOpOHYy B CpoK He nosgHee, Yem 3a 20 ([BaauaTtb) KaneHAapHbIX AHEW A0
OKOHYaHMA cpoKa geicteua [orosopa A0 o npekpauieHun (06 oTkase oT ucnonHeHus) forosopa ABO, aelicteune
[orosopa AB0 cuntaetca NpoaNeHHbIM Ha KaneHOapHbIN roA.

13.2. Oorosop ABO npeKpaliaeTca B c/ly4yae pacTOpXEeHWA BCeX A0roBoOpOB, HAa OCHOBAHMM KOTOpPbIX KnueHTy
OTKpbITbI CyeTa.

13.3. Kaxkgas 3 CTopoH BnpaBe A0 UCTeYeHMs cpoKa aenctema Jorosopa 650 B 04HOCTOPOHHEM BHecyaebHOM
nopAagKe oTkasatbca oT ucnonHeHusa florosopa b0 B chegytowem nopagke:

13.3.1.B cnyyae pactoprkeHusa [orosopa ABEO no uHuumatmee bBaHKa, nocnegHuii Hanpaensetr KaveHTy
yBefioM/ieHne He nosgHee, yem 3a 20 ([Baguath) KaneHAapHbIX AHEW A0 MOMEHTA NPeAno/iaraemMoro pacToprKeHun
[oroeopa ABO no noyte nam nytem pasmelleHWs cOOTBETCTBylowero coobuwerHns B Cucteme A60. Obasatenbcrea
baHKa no npuemy n ucnonHeHuto 3, ¢ ucnonbzosaHnem Cuctembl 160 cuMTatOTCA NPEKPALLEHHBIMU C AaTbl, YKa3aHHOM
B YBE4OMNEHUU.

13.3.2. KnneHT Bnpase pactoprHyTb Jorosop AB0 nytem HanpasaeHus (AnyHo nam yepes Cucremy [J60) B baHK
3aaBneHun o pactoprkeHum [lorosopa 460 (MpunoxeHne Ne 9 K MpaBuiam) B COOTBETCTBUM CO CPOKaMM, YKa3aHHbIMM
8 n.13.1 Mpaswnn.

13.4. Pactop:keHune foroeopa ABO no Kakon-nMbo npuumMHe He MpeKpallaeT B3aMMHbIX 06a3aTenbcTe CTOPOH,
BO3HMKLUMX A0 AaTbl NpekpawieHns gencreua Jorosopa ABO M ocTaloWMUXCA HEUCMNONIHEHHbIMU KnveHTOM Ha paaTy
npeKkpaLLeHms.

13.5. Bce 3/[], 3apeructpmpoBaHHble bBaHKOM 40 MOMEHTa Noy4YeHUA 3aaBAeHNA O pacTopeHun Jorosopa A0,
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nognexart ucnonHeHuto baHkom B cootsetcTBum ¢ forosopom ABO. C momeHTa nonyvyeHna baHkom 3asasneHusa
KnneHta o pactopxeHunun Oorosopa B0 baHK 3aBepluaeT UCNOIHEHME paHee NPUHATbIX I/, U NpekpalaeT npuem
HoBbIX /.

13.6. MNpekpauieHe obnasaTenbcts no [Jdorosopy ABO He BneyeT npeKpaweHus 0653aTeNbCTB MO MHbIM
[0roBopam (cornaweHunsam), 3akatodeHHbIM mexay KnvmeHtom n BaHkom.

13.7. Ecau kKakne-nnbo 13 nonoxkeHui florosopa 60 no Kakoin-1nbo NpuUmnHe CTaHyT HEAENCTBUTE/IbHBIMM, 3TO
He 3aTparvMBaeT AeNCTBUTENbHOCTb APYrMX NosoxKeHui [lorosopa JBO0.
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MpunoxeHune Ne 1

K MpaBunam ANCTaHLMOHHOTO BaHKOBCKOrO
obcnykmBaHua pusmnyeckux nmy B 000 «baHK PayHa»
(Pesakuma 10)

3anaBneHue
0 3aKknoueHun florosopa 16O

Hactoawwmm 3anasneHunem, A (nHpopmaums o KnmeHte):
LWngp Knuenra (npucsansaertca baHkom)

KnueHt (Pamunus, uma, otyectso (Npu Hanmumum))

PeKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTb
(cepms, Homep, opraH, BblgaBLIKIA, AaTa BblAauM)

NOJIHOCTbIO M 6e3ycNoBHO MPUCOEAUHAIOCH K YCNI0BUAM KOMMIEKCHOro 6aHKOBCKOTo obny:uBaHua dusmueckux vy, B 000 «baHk
PayHa» 1 MpaBunam gUCTaHUMOHHOro 6aHKOBCKOro 06cnyKMBaHus ¢usndeckmnx any, 8 000 «baHK PayHa» B nopsaake, npeaycMoTpeHHOM
CcT. 428 MpaxkaaHcKoro Kogekca Poccuiickolt Geaepaumu.

MopTBep:aalo, 4YTO OO NOANWCaHWA HacTosAwero 3afBNEHUA A O3HAKOMUAcA(acb) C YCNOBUMAMM KOMMIEKCHOTO 6aHKOBCKOro
obcnyRmBaHua dusmueckmx auy, B OO0 «baHK PayHa», NpaBunamu gucTaHUMOHHOTO 6aHKOBCKOro obcny:KuBaHua ¢ounsmndeckux avy s 000
«baHk PayHa» u Tapupamu 000 «baHK PayHa», u cornaceH(Ha) ¢ HUMKM B nosiHOM obbeme.

MoaTteep:kAaato, YTo 40 NOANMCAHMA HacToAlero 3asBeHusa A noaydun(a) Bclo Heobxoaumyro MHOOPMaLMIO O PUCKAX, CBA3AHHbIX C
ucnonbsosaHvem Cuctemol B0 1 ceTn UHTEPHET, U NPUHUMALO Ha cebs yKasaHHbIe PUCKM B MOSIHOM obbeme.

Hactoawum s 06a3yiocb cobnopatb YcnoBua KoMnieKcHoro 6aHKOBCKOro obcnyxunsaHua dusmueckux auy, 8 000 «baHK PayHa»,
MpaBuna gncTaHUMOHHOro 6aHKOBCKOro obcnyRunBaHua pusmyeckmx auu, 8 000 «baHK PayHa» n Tapudsl.

Hactoawwum s npepoctasnsto Obwectsy ¢ OrpaHNMYeHHON OTBETCTBEHHOCTbIO «baHK PayHa», OTPH 1027700140753, UHH 7712002554,
topuamyeckuii agpec: 121609, r. Mocksa, PybieBckoe wocce, 28, reHepasibHanA IMLEH3UA Ha OCyLLecTBieHne 6GaHKOBCKMX onepaumii Ne 2506
o1 14.11.2012 roga ocywecTBnaTb 06paboTKy (nt0bble aelcTBMA (onepaumm) UAn COBOKYNHOCTb AEWCTBUIA (onepaLmii) ¢ uCnosib3oBaHUEM
CPefCcTB aBTOMAaTM3auMu uam 6e3 UCNoNb30BaHUA TaKUX CPEACTB, BKA4Yas cbop, 3anucb, CUCTEMATU3ALMIO, HAKOMNEHUE, XpPaHeHWe,
yTouHeHue (06HOBNEeHMe, U3MEHEHME), U3B/IeYEHUE, UCMONb30BaHWe, nepeaady (npepocTtasieHune, AocTyn), 610KMpOBaHWe, yaaneHue,
YHUUTOXKEHWNE) CBOMX MepCOHasIbHbIX AaHHbIX, MPeAOCTaBAEHHbIX B LEeasAX 3aKk/aoueHnsa u ncnonHexus forosopa 60 v npucoeamHeHus K
YcnoBuAM KOMMAEKCHOro 6aHKOBCKOrO 06CynBaHua ¢usmnyeckmx aumy, 8 000 «baHK PayHa» B TOM YMcae C UCNo/ib3oBaHMEM CUCTeMbI
[B0, B cooTBeTcTBMM ¢ DegepanbHbiM 3akoHOM 0T 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX», B 06beme, Heobxoanmom gna
ucnonHeHus [orosopa B0 1 YcnoBuit KOMNIeKCHOro 6aHKOBCKOro obcayxusaHus dusndeckunx auy 8 000 «baHK PayHa» (B Tom uncne
oA uenel n B obbeme cornacHo Pasgena 9 ykasaHHbIX YCI0BUiA).

KomuccnoHHoe BosHarpaxkaeHue, a Takxe uHble pacxofbl OO0 «baHK PayHa» B coOTBETCTBMM C MpaBuAamMmu AUCTAaHLMOHHOTO HAHKOBCKOrO
ob6cnykmBaHua B 000 «b6aHK PayHa» npouwy cnucbiBatb OO0 «6aHK PayHa» 6e3 moero 4oNoIHUTENBHOTO pacnopskeHns ¢ Mactep-cyeta. B cnyyae
OTCYTCTBMA UMW HELOCTAaTOYHOCTU AEHEKHbIX CPeACTB Ha MacTep-cyeTe Ana yaosneTsopeHus TpebosaHuit 000 «baHK PayHa» npegocTtasnao 000
«6aHK PayHA» npaBo 63 MOero A0Mo/IHUTEIbHOTO PACNOPAMKEHUA CMIUCBIBATL C UHbIX CYETOB (BK/IAA0B), OTKPbITbIX Ha Moe UMA B 000 «baHK PayHa».
HacTosLee cornacve ABASETCA 3apaHee AaHHbIM aKLeNnToOM, C NPaBOM YaCTUYHOTO UCMONIHEHWUA PACMOPSXKEHWH, B cymme TpeboBaHui baHka, 6e3
orpaHUYeHna No KONIMYECTBY NpeabABAAEMbIX PaCHeTHbIX JOKYMEHTOB.

( ) «___ » 20___ ropa
(noanuco) d.N.0.

3anonHsaertca baHkom:
MoaTsepkaato NpuHaTHe 3ansneHusa KnnmeHTa n npucsoeHune cnegytouero Homepa [orosopa ABO:

Neo para:
YNo/HOMOYEHHbI PaboTHMK BaHKa (aoakHocTb, PUO, nognuch) / /
PeKkBM3UTbI AoBepeHHOCTU: N ot roga.

HacTosLee 3asBneHNe COCTaBNEHO B ABYX 9K3eMNAsApax, oAuH Ans baHKa, Apyroi nepegaetca KnueHTy nocne nognvcanus baHkom.
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Mpunoxerne Ne 2

K MpaBunam ANCTaHLMOHHOIO
6aHKOBCKOTro 06CnyKnBaHMA GU3NYECKMX
nuy, B 000 «baHK PayHa» (Pepakuma 10)

B OO0 "6aHKk PayHa"

3aaBneHue 06 M3MeHeHUH Macrep-cuerta

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHte):

Wndp Knuenta (npucsansaerca baHkom)

KnueHt (®Pamunua, umsa, otyectso (npu Hannumm))

PeKBU3UTbI OKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTDb
(cepusa, Homep, opraH, BblAaBLUMIA, AaTa BblAAuM)

Homep Oorosopa 460

npoLwy U3MeHUTb 6aHKOBCKUI CUYET, UCNOIb3yeMblii Kak MacTep-cyeT, M UCNob30BaTh B KayecTBe MacTtep-cyeTa
cneayrowmin 6aHKOBCKUI cYeT:

( ) « » __ 20__ ropa
(nognwco) d.1.0.

3anonHsaerca baHKkom:

MopTteeprkAato NpuHATUE 3aaBaeHMA KaneHTa:
paTta: Ne

YNoAHOMOYEHHbI paboTHMK BbaHKa (gokHocTb, ®UO, noanuch) / /

HacToswee 3asBneHne COCTaBNEHO B ABYX 3K3eMNAApax, OAuH Ansa baHka, Apyron nepegaercs KnmeHTy nocae nognucaHus
BaHKkom.
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Mpunoxerne Ne 3

K MpaBunam ANCTaHLMOHHOTO BaHKOBCKOrO
obcnyKmBaHuA pusmyeckux amy, B 000 «baHK PayHa»

3aaBneHue 06 usmeHeHnn Homepa tenedpoHa 6O

Hactoawmm 3assneHunem, A (MHopmauma o Knmente):

(Pesakuma 10)

B 00O "6aHk PayHa"

Wndp Knuenta (npucsansaerca baHkom)

damunus, uma, oT4ecTBo (NPU Hannuum)

PeKBM3UTbl AOKYMEHTA, YAO0CTOBEPAIOLLErO IMYHOCTD
(cepms, Homep, opraH, Bbl4aBLIKIA, AaTa BblAAuM)

Homep Oorosopa ABO

npowy nsmeHntTs Homep TenedpoHa 60 u ncnonb3osaTb B Kavectse Homepa TenedoHa AB0 cnegyowmnii Homep:

+7

( ) « » 20 roga
(nognwco) d.1.0.
3anonHaerca baHKom:
MopaTteeprkAato NpuHATUE 3aaBAeHMA KaneHTa:
narta: Ne
YNoAHOMOYEHHbI paboTHMK baHKa (gonkHocTb, U0, noanuch) /

HacTosllee 3asaB/ieHMe COCTaB/IEHO B ABYX 3K3emnaapax, oanH ansa baHka, apyrov nepeaaerca KameHTy nocie nognucaHus

BaHKkom.
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MpunoxeHune Ne 4

K MpaBunam ANCTaHLMOHHOTO BaHKOBCKOrO
obcnykmBaHua dpusmyeckux amy, B 000 «baHK PayHa»
(Pesakuma 10)

NepeyeHb 3, KoTopbiMmu BaHK U KnneHT o6meHunBatoTca yepes Cucremy 460

B pamkax Cuctembl 16O KnneHT 1 BaHK MMetoT BO3MOXKHOCTb 06MeHMBaTbCA ceayowmnmm suaamm 3/4;

1. Bugbi 3, Hanpasasaembix KnmeHTtom BaHky:

" nnaTerKHoe nopy4yeHue B pybnsx PO;

® pacnopAXeHune Ha onnaTy ycayr;

® pacnopsAXeHue Ha nepeBos, CPeacTs;

® 33ABJ/IEHME Ha OT3bIB 3/,

® 33ABJIEHNE HA OTKPbITME TEKYLLEro CYeTa;

" 33AB/IEHNE Ha PaCTOPKEHME A0roBopa HaHKOBCKOro CYEeTa;

= 33ABJIEHME HA 3aKPbITUE KapTO4YHOrO CYeTa;

= 3aAB/eHNe Ha 610KMpoBaHMe BaHKOBCKOW KapTbl;

= 3aAB/eHNe 0 61oKMpoBaHUK aoctyna Knnexta B Cuctemy E0O;

= cornacue Ha 06paboTKy NepcoHasbHbIX AaHHbIX U 3aNpoc MHPOPMaLMK B BIOPO KpeaUTHbIX NCTOPUIA
(moctynHo ana paboTHMKOB BaHKa);

= cornacue Ha nosiydeHue peknamHon nHpopmaumm (40CTynHo ans paboTHMKOB baHKa);

®= cor/lacve Ha B3biCKaHMe A0JIT0B U YCTYNKy NpaB (40CTynHO s paboTHMKOB BaHKa);

" KpeaAuTHanA 3asBKa (aHKeTa, 3asB/feHME) Ha MoJiydeHMe NoTpebuTeNbCcKoro KpeauTa (AocTynHO ann
paboTHMKOB BaHKa);

" UHOMBUAOYANbHbIE YCIOBUA AOTOBOPA NOTPEBUTENbCKOrO KpeauTa (4ocTynHo ana paboTHMKoB baHKa);

® pacnopsAXeHue Ha nepesoa AeHexXHbix cpeacts Yepes Cepsuc CBI1;

® 3aNpoC Ha NepeBos, AEHEXHbIX cpeacTB Ha CYET co CBOEro cyeTa, OTKPLITOrO B APYroi KpeauTHOM
opraHusauum yepes Cepsuc CBI;

® pacnopsAXeHWe Ha nepeBos, AEHEXHbIX cpeacTB co CyeTa Ha CBOM CYeT, OTKPbITbIA B Apyroi
KpeauTHol opraHusaumm, yepes Cepeuc CBIN (Ha BxogawmiA 3anpoc U3 Apyroi KpegmMTHOM opraHmMsaumm);

= 3aAB/IeHNe Ha M3MeHeHue cnncka 6aHKoB Ana cnncaHna cpeancts C MOUX CyeToB B HbaHKe
6e3 LoMN0/IHUTENIbHOTO pacnopsAXKeHuMaA no 3anpocam yepes Cepsuc CBI.

2. Bugbi 3[4, Hanpasnsembix bBaHkom KnuneHry:

= uHpopmaumna no Cuety/baHKOBCKOM KapTe, B TOM uncae no nepesogam yepes Cepsuc CBI;

= MHAMBUAYA/IbHbIE YC/IOBUA A0rOBOPa NOTPEBUTENLCKOrO KpeguTa (4ocTynHo ans paboTHMKOB baHKa);

= 06LMe YCNOBMA A0roBOpa NOTPebuTeNbCKoro Kpeauta (4oCTynHo ana paboTHUKoB baHKa);

= rpaduK nnatexen M uHaa MHopmauuMa No AOroBopy NoTpebuTenbckoro Kpeamta (AoOCTynHo ans
paboTHMKOB baHKa);

= NOKYMEHTbI MPOM3BOAbHOrO dopmarta, npeaHasHaAYeHHble AaA nepefayvn KaneHTy cnpaBoYHOM M
npouyeit HGopmauum;

= pacwndpoBKa KPeanUToBbIX U AebeToBbIx onepaumii No CueTy (3NEKTPOHHbIE AOKYMEHTbI).

24



MpunoxeHune Ne 5

K MpaBunam ANCTaHLMOHHOTO HaHKOBCKOro
obcnykmBaHua pusmnyeckux amy B 000 «baHK PayHa»

(Pesakuma 10)

MepeueHb Onepayuit, coepiaembix B Cucreme 460

NeNe HaumeHoBaHue 6aHKOBCKOI onepauum Mopsiaok .':'pOBe'qum
6aHKOBCKOM onepauuun
1. 3aKpbITue Tekyuero cyertal Offline?
2. 3akpbiTne KapTbl/KapTouHoro cyeta Offline?
3. BnoknposKka baHKOBCKOM KapTbl Online
4, OTKpbITUE TeKylLero cyetal Offline?
5. MepeBoa AeHeEXHbIX CpeacTs B Bantote PO mexay
Cuetamn/BaHKOBCKMMM KapTamm KaneHTa, OTKpbITbiMK B BaHke Online
6. MepeBoa [AOEHEXHbIX CPeacTB B WMHOCTPAHHOM BajloTe Mexay
CueTamn/BaHKOBCKMMM KapTamu KaueHTa, OTKpbITbiIMM B BaHKe Online
(KoHBepcMA He oOcylecTBAsSeTCsA, Ba/jlOTa MepeBoda AO/KHA
cooTBeTcTBOBaTh BasitoTe Cueta/baHKOBCKOM KapTbl)
7. MepeBosn AeHexHbIX cpeacts B Banote PP co Cuera/BaHKOBCKOM
KapTbl KnveHta Ha cueT/6aHKOBCKYlO Kapty KiaveHTa B MHOM
KpeauTHOM opraHusaumu:
7.1. MepeBoa AeHeEXHbIX cpeactB B BantoTe PP ¢ mcnonb3oBaHMem Online
Cepswuca CBIN
8. MepeBoa AeHeXKHbIX cpeactB B BanatoTe PP Ha cueta apyrux nuu,
OTKpbITble B BaHKe (KOHBEPCUA He OCYLLECTBASETCS, BaatoTa Nnepesosa
[OJI)KHA COOTBETCTBOBATL BastoTe CyeTa):
8.1. Mepesoa co Cueta KnneHTa Ha cyeT Apyroro auua (B T.4. Ha cyeTa Online
KOpnopaTUBHbIX KANMeHTOB BaHKa)
8.2. Mepesoa co Cuyeta KnameHTa Ha bBaHKOBCKyKO KapTy Apyroro Online
dur3mnyeckoro nmua
8.3. MNepeBoa ¢ bBaHKOBCKOW KapTbl KameHTa Ha bBaHKOBCKyK KapTy Online
apyroro nnua
9. MepeBos AeHeXHbIX cpeacTB B BantoTe PP Ha cuyeta Apyrux auu,
OTKPbITblE B MHbIX KPEAWUTHbIX OpPraHM3aumAx, PacMOJIOXKEHHbIX Ha
Tepputopun PO (KoHBEPCUA HE OCYLLECTBASETCA, BasloTa Nepesoia
[OJIKHA COOTBETCTBOBATL BastoTe CyeTa):
9.1. MepeBog co Cueta/baHKOBCKOM KapTbl KAneHTa Ha cueT/6aHKOBCKYO
KapTy ApYyroro nmua Offline
(no cBOBOAHBLIM peKBU3UTAM)
9.2. Onnata co Cyeta/BaHKOBCKOM KapTbl KnveHTa rocyaapcTBeHHbIX
ycnyr, Hanoros, cbopoB, MOW/MH, NPeAYyCMOTPEHHbIX HA/NOrOBbIM Offline
3aKoHOZaTenbcTBoM P®, CTpaxoBbix B3HOCOB B rOCYAapPCTBEHHbIE
BHebOOAKETHbIE GOHAPDI
9.3. Onnata ycayr co Cueta/BaHKoOBCKOW KapTbl KnveHTa (uepes
naaTeXKHble CUCTEMDI, B8 nonb3y MOCTABLLMKOB yCAyr, Online
npeaocTasfeHHbIx Cnuctemoit 160)
10. MoTpebuTtenbckoe KpeamntToBaHue (A0CTyNHO Ans paboTHUKOB baHKa)
10.1. | OdopmneHune n HanpaBneHne KnneHtom B baHK KpeaAUTHOM 3aABKMK
(aHKeTbl, 3a8BNEHMA) O NPEAOCTaBAEHUM NOTPEOUTENIbCKOrO KpeauTa, Offline
BK/ItOYaA NpenocTaBiaeHne cornacmui KnmeHta

1 3a UcknyeHnem KapToyHbIx cyeToB.

2 1 panee no TekcTy — 3/} KNMeHTa NPUHUMAETCA M UCMONHSAETCA BaHKOM He no3aHee AHs, CnefytoLLero 3a AHeM ero noctynaexHus B baHk
yepe3 Cuctemy B0 (ecnm AeHb MUCMOSHEHWA MPUXOAWTCA Ha BbIXOAHOM/NPA3gHWYHBIN AeHb, TO UCMOAHEHWe D[ OCyLecTBAAETCA He no3gHee
nepsoro Paboyero AHA, C/Ie4yIOLWEro 3a BbIXOAHbIM/MPa3aHUYHbIM AHeM). BaHK ocTaBaseT 3a coboi NpaBo ucnosiHenus /[, KaneHTa B UHbIE CPOKM,
€C/Iv 3TO NPAMO NPeAYCMOTPEHO A0rOBOPaMM, 3aK/IHOHEHHbIMM MeXKAY BaHKOM M KaneHTom u/uamn 3akoHogaTenscTsom PO,
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10.2.

MpuHaTHe (akuenT) KnneHToM MHAMBMAYANbHbIX YCAOBUI AOroBopa
noTpebuTeNbCcKkoro KpeauTa

Offline

MepeueHb onepaumii MHGOPMaALMOHHOIO XapaKTepa, CoOBepLIaeMbIX C UCNOJib3oBaHUeM CUCTEMbI

OBo
NeNe HanmeHoBaHue onepauuu flopaaok
nposegeHuUAa onepauumn
1. OT3biB 3/ Online
2. MonyyeHne nHPopmauum o Cuetax, baHKOBCKMX KapTax KaneHTa Online
3. MonyyeHne nHoopmaummn o6 Onepaumax KnneHta Online
4, bnoknposaHue goctyna Knnenta 8 Cucremy 60 Online
5. HanpasneHue 3aaBneHna o pactop*keHmm Jorosopa 60 Offline
6. HanpasneHne A4OKYMEHTOB NPOM3BObLHOIO popmaTa Offline
7. Bbibop BaHKa 1 cueTa gnsa nepeBoaos B pamkax Cepsuca CbIl, kKak Online
6aHKa no ymonyaHuio®
8. MN3meHeHMe chnmcKka 6aHKOB, YNOJHOMOYEHHbIX HanpaBAATb 4epes Online
Cepsuc CBIN B baHK 3anpoc Ha nepeBof AeHeXHbIX cpeacTs co CyeTa
Ha MO cYeT, OTKPbITbIN B APYroi KpeaMTHOM opraHM3aumm, 6e3 moero
[OMNO/IHUTENIBHOTO PACNOPAXKEHNA.
9. HanpaBneHne 3anpoca B ApPYryld KpPeauTHYH OpraHu3auumio Ha Online
nepeBoy, AeHeXHbIX cpeacTB Ha CYeT Co CBOEro cyeta, OTKPbITOrO B
Apyron KpeauTHou opraHusaumm Yyepes Cepsuc CbIl
10. MonyyeHne nHpopmaLmm 06 onepaumax, COBEPLLUEHHbIX MOCPEACTBOM Online
CBMan
11. MonyyeHne nHPopmaLmmn 0 BO3BpaTax No onepaumam, COBEPLIEHHbIX Online

nocpeactsom CblMai

1 BaHK MO YMO/IYaHWIO - OCHOBHAA KpeAUTHas opraHusauus, B KOTopyto 6yAyT NocTynaTb NepeBoAbl AeHEXKHbIX CPeACTB, OTNPaB/IEHHbIe C
ucnonb3osaHuem Cepsuca CBIN.
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Mpunoxerne N2 6

K MpaBunam SUCTaHUMOHHOTO 6aHKOBCKOTO
ob6cnyRmBaHua dpusnyeckunx amu, 8 000 «b6aHk PayHa» (Peaakums 10)

3aaBneHue o 6n10KupoBaHumM goctyna Knmenta 8 Cucremy 160

Hactoawmm 3assneHvem, A (MHopmauma o Knvente):

B 00O "6aHk PayHa"

Ludp KnneHta (npucsansaetca baHKom)

Knuent (Pamunus, ums, otuectso (npn Hannumm))

PeKBU3UTbI SJOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb
(cepusa, Homep, opraH, Bbl4aBLUMIA, AaTa BblAAYM)

Homep forosopa ABO

npowy 3ab6710KkMpoBaTb MHe AocTyn K Cucteme B0 no cneayrolwmm npuymMHam:

(nognuco)

« » 20 roga

3anonHsaerca baHKom:

MopaTteeprkAato NpuHATUE 3aaBaeHMA KaneHTa:
paTta: Ne

YNoAHOMOYEHHbI paboTHMK baHKa (gokHocTb, ®UO, noanuch) /

HacTosluee 3asB/ieHMe COCTaB/AEHO B A4BYX 3K3emMnaapax, oanH ans baHka, apyrov nepegaerca KameHTy nocie nognucaHus

BaHKkom.

27



MpunoxeHune Ne 7
K MpaBunam ANCTaHLMOHHOTO BaHKOBCKOrO
ob6cnyRmBaHua dpusnyeckunx amu, 8 000 «b6aHk PayHa» (Peaakums 10)

B OO0 "6baHk PayHAa"

3anBneHue o pas3baokupoBaHum gocryna Kamenrta B Cuctemy 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnveHTe):

LWngp Knuenra (npucsansaertca baHkom)

KnueHt (Pamunus, uma, otyectso (Npu Hannmumm))

PeKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD
(cepms, Homep, opraH, BblgaBLIKIA, AaTa BblAAuM)

Homep forosopa ABO

Mpowy pa3baokuposBaTb MHe gocTyn B Cuctemy O60.

Mpouas uHGopmauma (Hanprumep, yKasaHMe Ha NpuUUMHbLI 610KMPOBKKU AocTyna B Cuctemy B0, npekpalieHus
OCHOBaHWi Ana 610KMpoBaHKuA goctyna B Cuctemy 460 m ap.):

( ) « » 20 roga
(nognwco) ®.1.0.
3anonHsaerca baHkom:
MoaTBepKaato NpuHATHE 3aaBneHna KnveHTa:
narta: Ne
YNoAHOMOYEHHbI paboTHMK baHKa (gokHocTb, ®UO, noanuch) / /

HacToswee 3asBneHMne COCTaBNEHO B ABYX 3K3emMNaApax, oavH ansa baHka, gpyroi nepepaetca KaneHTy nocne noanucaHus
BaHKkOM.
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MpunoxeHne Ne 8

K MpaBunam ANCTaHLMOHHOTO BaHKOBCKOro 06CNyKMBaHMSA
dusnyeckmx amnuy, 8 000 «baHK PayHay» (Pegakumsa 10)

B OO0 "6baHk PayHa"

3aasneHue 06 ytpate Kntouesoit uHpopmauum n/man
ee ucnosib3oBaHum 6e3 cornacus baHka

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

LWngp Knuenra (npucsansaertca baHkom)

KnueHt (Pamunus, uma, otyectso (Npu Hannmumm))

PeKBU3UTbI AOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTD
(cepms, Homep, opraH, BblgaBLIKIA, AaTa BblAauM)

Homep forosopa ABO

uHbopmmpyto  BaHk 06 yTpaTe KioudeBol  uHbopmauumu  npu  cheaylowmx  obctoaTenbcreaxl:

UHbOpPMUPYIO baHK 06 NCMNOoJIb30BaHUM Kniouesoli nHbopmaumnn 6e3 moero
cornacua:
(nognwco)
« » 20 roga

3anonHsaerca baHKom:

MoaTeep:Kaato NpuHATHE 3aAaBneHnA KnneHTa:
fara: Neo

YNonHoMoueHHbIM paboTHUK BaHKa (gonxkHocTb, PUNO, noanuce) / /

HacToswee 3asBneHne COCTaBNEHO B ABYX 3K3emMNaApax, oavH ansa baHka, gpyroi nepepaetca KaneHTy nocne noanucaHus
BaHkom.

! Noppo6Ho usnaratotcs Bce o6CTOATENLCTBA.
2 Noppo6HO U3naraloTca Bee 0BCTOATENBCTBA, YKA3bIBAIOTCH PEKBU3UTbI DI, KOTOPbIE BbIAM HaNPaBAeHbl B BaHK /1A NPUHATE! BaHKOM 1/uan
ucnonHeHbl baHkom, No MHeHuio KaveHTa, 6e3 cornacusa Knuenra.
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MpunoxerHne N2 9
K MpaBnnam gUCTaHUMOHHOTO 6aHKOBCKOTO

ob6cnyRmBaHua dpusnyeckunx amu, 8 000 «b6aHk PayHa» (Peaakums 10)

3aaBneHue
0 pacropkeHuun florosopa 16O

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

B 00O "6aHk PayHa"

LWngp Knnenra (npucsansaertca baHkom)

KnueHt (Pamunus, uma, otyectso (Npu Hannmuum))

PeKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLLErO JIMYHOCTD
(cepms, Homep, opraH, BblgaBLIKIA, AaTa BblAauM)

Homep forosopa ABO

yBegoMIA 0 pacTopxeHuun dorosopa ABO B cootBeTcTBMM C N. 13.3.2. MpaBua gUCTaHUMOHHOTO 6aHKOBCKOrO

obcnyRkusaHus pusmnyeckmx amy, 8 000 «baHK PayHa».

(nognuco)

« » 20 roga

3anonHsaerca baHKom:

MoaTBepKaato NpuHATHE 3aaBneHna KnnenTa:
narta: Ne

YNoAHOMOYEHHbI paboTHMK BbaHKa (gokHocTb, ®UO, noanuch)

HacTosulee 3aaBneHMe COCTaBAEHO B ABYX 3K3emMmnnapax, oaAnH ana baHka, ,ﬂ,perl)‘I nepenaeTca KJ'IMeHTy nocne noanncaHuAa

BaHkom.
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Mpunoxerne Ne 10
K MpaBunam ANCTaHLMOHHOTO BaHKOBCKOrO
ob6cnyRmMBaHUa dpusnyeckunx amu, 8 000 «6aHk PayHa» (Peaakuma 10)

000 «baHK PayHa»

3AAIBNEHUE HA OTPAHUMYEHUE OMEPALIMM/MAKCUMA/IbHOM CYMMbI OAHOW ONEPALMI/ONEPALMIA
3A ONPEAE/IEHHbLIN MEPUOA BPEMEHM

Wndp Knnenta

(npucsansaetca baHkom)

oT

r.

KnneHnt
(Pammnms, uma, 0TYECTBO (NPU Hannunn))

[JoKkymeHT, yaocToBepstoLwmi

NINYHOCTb
(Bua, cepusa (npu Hanauuuwm), Homep, Aata
BblAAuM, opraH BbIAABLUNNA, KoA-

noapasaenexuns (Npu Haamuum))

MpoLly yCTaHOBUTL Caeaylolme orpaHMYeHma No onepawmnam ¢ ncnoabsosaHnem Cucrtemol 460:

HanvmeHoBaHue onepaumn

3HayeHue
pa30BOro JIMMUTA,

pyo.

3HayeHune
exxegHeBHOro
nmmunTa, pyb.

3HayeHune
eXemMeCs4YHoro
nmmunTa, pyb.

3anpert Ha
coBeplueHue
onepauuu,
(na/wer)

MepeBogbl meXxay CBOMMMU CHETAMMU

MepeBoabl B py6/axX (Ha cyeT pusmMyeckoro
Mua, UHANBUAYANbHOMO
npegnpuHUMmaTens, PUANYECKOro AMua, B
6roaxKeT)

Be3sHannyHble onepauun ¢
ncnonbsosaHnem Cepsuca CBM (Mcxoaawme
nepesogbl C2C PUSH)

be3HannyHble onepaumm ¢
ncnonb3osaHnem Cepsuca CBN (3anpoc
BXxoAAwmx nepesogos Me2Me Pull)

OnnaTa ycnayr

OnnaTta HaYncneHun

KpeautosaHue

He NPpUMeHnMO

He NPpUMeHnMO

He NPpUMeHnMOo

MoaTBEPKAAtD, YTO A0 NOANMUCAHMA HACTOALWEro 3asBAeHUA A 03HAKOMUACA(acb) C YCIOBUAMM KOMMNIEKCHOTO HaHKOBCKOTO 06/1yKMBaHWUA
dusnyeckmx nmy 8 000 «baHK PayHa» (aanee — YKBO®/), ycnosuamm MonosxkeHus o cyetax, BKaagax (genosmtax) ¢pusmyeckmx aumy 8 000 «baHK
PayHa» (aanee — MonoxeHue), Mpasmnamum AuctaHUMOHHOrO 6aHKOBCKOro 06cnyxunsaHua pusmueckux auy, 8 000 «baHk PayHay» (ganee — Npasuna
[B0) n Tapudamm 000 «baHK PayHa» (ganee — Tapudbl), 4ENCTBYIOWMMMN HA MOMEHT MNOAMMCAHUA HACTOALLErO 3aAB/IEHUS, U COTNAceH(Ha) C HUMMK

B NO/IHOM obbeme.

Hactoawwum a 06a3ytocb cobntogate YKBEOD/, NMonoxkerue, Mpasuna ABO.
TaKe NoATBep)KAal OTCYTCTBME M3MEHEHUI B PErMcTpauMOHHbIX AaHHbIX, NPeAOCTaBNEHHbIX MHOK B COOTBETCTBUM C o/IoKeHWemM u

YKBO®/1 paHee.

(Modnuce)

OTtmeTKu baHKa:

[ata 06paboTkM 3aasneHUn
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JAonxHocms, ®.1.0. u nodnuce compyoHuka baHka

AonxHocmes, ®.1.0. u nodnuce yrnosaHomo4eHHo20 Auya baHka
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MpunoxkeHune Ne 11
K MpaBnnam gUCTaHUMOHHOTO 6aHKOBCKOTO
obcnykmBaHma dpusmndeckux auy 8 000 «baHKk PayHa» (Peaakuma 10)

NMAMATKA NO OBECNEYEHUIO BE3OMNMACHOCTU
NPU PABOTE B CUCTEME ABO U CETU UHTEPHET

1. BAHK CYUTAET KPUTUYECKU BAKHbLIM BbINOAHEHUE KNMEHTAMW CNEAYHOWMX OCHOBHbIX
TPEBOBAHUI:

1.1. obecneunsatb 6esonacHocTb Kntoueson nHbopmaumu;

1.2. cobntogatb obuwme npaBuna 6esonacHoro ncnosbsosaHns Cucremol A60;

1.3.ucnonb3oBaTb M ONEPATUBHO OOHOBAATH NMLLEH3MOHHOE CUCTEMHOE U NPUKNALHOE NPOorpammHoe
obecneyeHne (MO) TONbKO W3 A0BEPEHHbIX WCTOYHUKOB, FapaHTUPYIOWMX OTCYTCTBME BPEAOHOCHbIX
nporpamm;

1.4.ucnonb3oBaTb M ONEpPATMBHO OBHOBAATL cneunanmsmpoBaHHoe MO ans 3awmTbl MHGOPMALUN —
aHTuBMpycHoe MO;

1.5. cobntogatb npasBuia 6esonacHon paboTbl B ceTn MIHTepHeT.

1.1.OBECMEYEHWUE BE3OMACHOCTU KNHOYEBOW MHOOPMALIUN.

Bnageneu, KnoueBolt MHPOpPMaLMM OOMKEH XPaHUTb €e B YCAOBMAX, UCKAOYAIOWMX AOCTYN K Hew
TPeTbux 1L, BKAOYas paboTHMKOB baHKa M CBOMX POACTBEHHMKOB.

3anpeuwaetca xpaHuTb KntoueByto MHOOPMAULMIO HA PKECTKOM AMCKE KOMMbIOTEPA, B MaMATU UHOTO
YCTPOICTBA, C MCNONb30BAaHMEM KOTOPOrO OCYLLECTBAAETCA BbIXOZ B CeTb «MHTEPHET», a TaKKe WHbIM
CNocobom, AeNaLmnMM aHHY0 MHPOPMALMIO AOCTYNHOM ANA TPETbUX UL,

B cnyuyae notepu KntoueBon MHPopmaumm, Heobxoammo HemeasieHHO coobwmntb 06 sTom B baHK B
cootBeTcTBMM ¢ Jorosopom ABO. Tonbko nocne atoro goctyn K Cucteme ABO 6ynet 3ab10KMpoBaH U
3/10YMbILUJIEHHUK HE CMOXKET BOCMNO/1b30BaTbCA Balwnm CyeTom B baHKe!

HeobxoamMmo nponssoanTb cmeHy Katouesoit nHdopmaumm He pexe 1 (OaHoro) pasa B ABa mecALa Uam
npW BO3HUKHOBEHMW NOAO3PEHNIN O ee KOMMNPOMETALUMN.

B cnyyae ytepu TenepoHa, HOMep KOTOPOro 3aperncTpmpoBaH B baHKe B KavectBe Homepa TenedoHa
[OB0, HeobxoaMMmo HemeaneHHO coobLmMTb 06 3ToM B BaHK B cooTBeTcTBUM ¢ [JoroBopom [1BO. TonbKo nocne
aToro goctyn K Cucteme 160 6yaeT 3a6/10KMpPOBaH 1 3/10YMbILLNEHHUK HE CMOKET BOCMO/1b30BaTbCA BalLMM
Cyetom B baHke!

PekomeHayeTcs He MCNOJ1b30BaTb ANA NosydeHns Kogos noarsepaeHma cMapTdOoHbl AN MOBUNbHbIE
TenedoHbl C BO3MOXHOCTbIO YCTAaHOBKM MNporpammHoro obecneyeHus. PekomeHAayeTcA WCNO/b30BaTb
NpocTble MObUNbHbIE TenedoHbl C MUHUMaNAbHbIMKU GYHKLMAMMU.

1.2. COBTIOAEHUNE OBLLUKMX NPABWU1 BE3OMNACHOIO NCNOJ/Ib3OBAHUA CUCTEMbI 4EO.

He ocywectenate Bxon B Cuctemy [OBO u nposegeHne Onepaumii C MCMNOAb30BAHUMEM YY¥KOTO
NepCcoHaNbHOro YCTPOCTBa (KOMNbiOTEP, CMAaPTPOH, NaHLIET, B TOM YUC/IE YCTPOWCTBA, PACMOIOMKEHHOTO B
06LWEeA0CTYMHbIX MecTax (MHTepHeT-Kade, KNOCKK 1 T.4.)).

He ocyuwecTtBnaTtb Bxo4 B Cuctemy B0 n nposegeHune onepaumin B Cucteme 60 ¢ ncnonbsoBaHuem
HeaoBepeHHbIX (MybAnYHbIX) 6ecnpoBogHbIX CeTel.

[o Bxopa B Cuctemy 6O yaocToBEpATHCA B TOM, YTO YCTPOWCTBO (KOMMbIOTEP, CMApPTOOH, NIaHLWeET,
KOMMYHWKaTop, TenedoH), C MCMo/Ib30BaHMEM KOTOPOro ocyliectsaseTcs pabota B Cucteme B0, He
3apaXKeHO BMPYCaMW, HA HEM YCTAaHOBJIEHO (He OTK/IIOYEHO) M HAaCTPOEHO aHTUBMPYCHOE NPOrpaMmmHoe
obecneyeHune, perynapHo 0bHOBAAIOTCA aHTUBUPYCHble 6a3bl.

Mcnonb3oBaTtb ana goctyna B Cuctemy 60 opuUrnHanbHyo y4eTHYo 3anucb u MNapons.

He ocTaBnatb YyCTPOWCTBO (KOmnbioTep, CMapToOH, MNAaHWeT ¢ akTuBHOW Cuctemoin [OBO) 6e3
npucmoTpa.

Mpn Kaxgom ceaHce paboTtbl ¢ Cuctemoi B0, npoBepuTb NOAJIMHHOCTE COEAMHEHUA, ANA 4Yero
ybeauTbea, uto:

® BK/IIOYEH 3aWMILEHHbIA pexum SSL, To ecTb B afApecHO cTpoke 6Gpaysepa Web-aapec
HaumHaeTca ¢ cumeonos «https://» n B okHe Web-6pay3epa oTpaxaeTca CMMBO «3aKpbITbliA
3aMOKY;

® coeAMHEeHWe yCTaHOB/IEHO MMeHHO ¢ cepeepom OO0 «baHK PayHA», TO ecTb B a4peCcHOM CTPOKe
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MHTEPHET-CTPaHMULbl YKa3aH TOYHbIA agpec: https://dbo.round.ru (He monyckaetca HUKaKMUX
oT/NInumMiA B HanucaHmum Web-agpeca, BnioTb 40 1t060ro 3HaKa);
e BcepTudMKaTe cailTa B cTpoke «Komy BblgaH» yKasaHO TOYHOE 3HauyeHue «*.round.rux;
e B cepTUdMKaTe CaliTa B CTPOKe «Kem BblaaH» yKa3aHo ToOYHoe 3HadveHme «Local NetFlt CA 2».
Ona Bcex Yy4yeTHbIX 3anuMcel B OMNEPaUMOHHOM CUCTEME AOJ/KHbI  WMCMONb30BATLCA MNaposu,
y4oBAETBOPAIOWME Ciegylowmnm TpeboBaHMAM: 4/IMHA Naposia He meHee 6 CMMBOJIOB; B YMC/le CUMBOJIOB
napons o06s3aTenbHO [AONXKHbI MPUCYTCTBOBATb OYKBbI B BEPXHEM U HUMKHEM pernctpax, uuopbl 1
crneumasnbHble CUMBO/IbI.
Mpu 06HapyKeHUN NPU3HAKOB BPELOHOCHbIX NPOrpamMmm Npu noaxkatodeHnn Kk Cucteme 60, a Takxke B
cnyy4ae nonyyeHus coobuweHuna m3 baHKa KAMEHT [onKeH CPOYHO NPOBECTU OYMCTKY KOMMbioTepa OT
BpeLOHOCHbIX Nporpamm nocpeacrtsom aHTusupycHoro 0.

1.3. UCMNMOJIb3OBAHME N OBHOBJTIEHUE CUCTEMHOIO U MPUKNALHOTIO MO.

HeobxoaMmo Mcnonb3oBaTb TOJIBKO JIMLUEH3MOHHOE MporpammHoe obecrneyeHue, peryaspHo
0BOHOBNATbL OMNEPaLMOHHYI0 CUCTEMY M NPUKAAAHOE NporpammMmHoe obecneyeHune (6paysep, nporpaMmmbl gns
paboTbl C LOKYMEHTaMKN U T.4,.).

YcTaHoBKa M 06HOBNEHWE CUCTEMHOro M npuknagHoro MO (onepauuoHHas cuctema, 6paysepsl,
NoYTOBbIE KAUEHTbI, 0bUCHbIE NPOrpammbl, ByxranTepckmMe nNporpammbl M Mp.) Ha YCTPOMCTBA (KomnbioTep,
CMapTPOH, MNAHLIET) M3 HEeHaAEeXKHbIX WUCTOYHMKOB MOXKeT npuBectM K KomnpomeTauuu KatouyeBol
MHbOpPMaLUUM U KaK cneacTBue K HE3aKOHHOMY CMMCaHUIO AeHEXKHbIX CPeACTB.

KnueHT gonxeH ncnonb3osatb MO TONbKO M3 HAAEHKHbIX AOBEPEHHbIX UCTOYHUKOB.

Ecnum aTo Kommepueckoe MO, OHO A0JIKHO 6bITb NeranbHoO NpuobpeTeHo KNMEHTOM M YCTAaHOB/IEHO C
feranbHoro AUCTpMbyTMBa, rapaHTUpPYIOWEro OTCYTCTBME BPEAOHOCHbIX nporpamm. Ecnm ato cBoboaHo
pacnpocTpaHsaemMble NPOorpammbl, OHU LOKHbI ObITb MO/yYEeHbl U3 OBEPEHHOTO UCTOYHUKA UN 3arPy¥KeHbI
yepe3 MHTepHeT ¢ nybAMYHbIX CalTOB pPa3paboTUMKOB C WUCMOJIb30BaHMEM MEXaHU3MOB obecrneyeHus
LLeNoCTHOCTM 3arpy»xaemoro [10.

Heobxoanmo CTporo npuaepsKMBaTbCa pekoMeHAaumin paspaboTiMKOB O NMEPUOANYHOCTU NPOBEPKU
NnosiB/IEHNA HOBbIX BEPCUA W YCTAaHOBKM OOHOBAEHWI. OnepaTtMBHOoe OOHOBNEHME CUCTEMHOIO W
npuknagHoro MO Ha ycTpoicTBa (KomnbloTep, cMapTPoH, naaHweT) KaneHTta — aTo Heobxogumoe ycnosue
ONA CHUMKEHUS PUCKOB 3apaskeHus BPeAOHOCHbIMM NPOrpaMmamm, Yepes HOBble BbiABJEHHbIE YA3BUMOCTHU
M OLWKNBKMK B MCNoNb3yeMbIX KTIMEHTOM Nporpammax.

1.4.NCNOJTb3OBAHUE N OBHOBEHWE NO ANA 3AWNTbI NHOOPMALIUNA.

[NnA 3aWmThl OT BPeAOHOCHbIX NPOrpamm KAneHT fonKeH MCnoab30BaTh M ONepaTMBHO OBHOBAATL Ha
CBOMX yCTpOWCTBax (KomnbtoTep, cMapTPOH, naaHweT) AHTMBMpPYCHOe MNO;

B HacToAwee Bpema MNOAb30BaTeNAM AOCTYNHO AO0CTaTOYHOE KOAMYECTBO CMeLMannsnpoBaHHbIX
NPOrpaMmmHbIX CPEACTB 3aLLMTbl MHGOPMALMM — KaK KOMMEPUYECKMX, Tak M CBOBOAHO pacnpoCTpaHAEMbIX.

1.5.COBMIOAEHUE MPABUN BEE3OMNACHOW PABOTbI B CETM MHTEPHET.

Mpu McNonb30BaHMM YCTPOMCTBA (KOMNbioTep, CMApPTPOH, NaaHweT) ana paboTbl B Cucteme AE0O, Mbl
pekomeHayem KaneHTam HeyKOCHUTEIbHOE cobtofeHune cneayolmx npasma 6e3onacHoCcTH:

Hukorpa He oTKpbIBaTb caliT Cnctembl 46O no ccblikam (0cob6eHHO HaHHEePHbIM WM NONYYEHHbIM Yepes
nouYTy), NOCKO/IbKY CYLLECTBYEeT MHOXecTBo cnocobos danbcuduumposatb agpec. Heobxogmumo Bceraa
camocToaTenbHo BBOANUTb B Web-6paysepe agpec Cuctemol 50 baHKa.

He oTBeyaTb Ha Nopo3puTenbHble NUCbMa ¢ Npocbboli BbicnaTb Katouesyto nHpopmaumto. NogobHoe
NMUCbMO, BO3MOHO, CO34aHO 3/10yMbllWeHHUKamMmK. Hukako BaHK He nossonseTt cebe 3anpalmeaTtb Y
KNNEHTOB KOHOUAEHUMANbHYIO MHGOPMALMIO MO 3N1IEKTPOHHOW NouyTe.

Ob6pawatb 0coboe BHMMAHME Ha OTNPaBUTENSA NOYTOBOM KOPPECNOHAEHUMMN NPU paboTe C 31eKTPOHHOMN
NoYTON, BHE 3aBMCMMOCTM OT TOrO, BbiNOAHsETCcA pabota ¢ no4ytoit yYepes Web- mHTepdeic ogHol u3
W3BECTHbIX MOYTOBbIX cMcTem mail.ru, yandex.ru v T.n., UAN B NOKa/NbHO YCTAHOB/IEHHbIX MPOrpamMmmax TMna
Outlook, Outlook Express, The Bat! He oTKpbiBaTb BAOXeHWEe NUCbMa, YTO Obl HU copep)Kano AaHHoe
coobLieHne, ecan oTNpaBuTeNb NOYTOBOr0 COOOLLEHMA BaM HEU3BECTEH.

Obpallaem BHMMaHMeE: HUKaKne 0OHOBAEHUSA, MAaTun, angaeinTbl 415 YCTPONCTBa (KoMnbloTep, CMapThOH,
MAaHLeT) He pacnpocTpaHaTCA no noyte. MNpu nepenucke co BCeEMU agpecatamm HeobXoAUMO MOMHUTb,
yTo Aaxe B NUcbMe M3BECTHOro KameHTy oTnpaBuTens, B TOM 4YMc/ie OTMpPaBuUTeNs, C KOTOPbIM BedeTcA
OQVNTeNbHasA Nepernncka, MOXKeT HaxoauTcs BpegoHOCHOe BoXKeHUe. OTKPbIBaTb BAOXKEHUS, MOyYEeHHbIe
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Mo 31eKTPOHHOM NoyTe, HEO6XOAMMO TONIbKO MOC/e NPeABAPUTENIbHOIO COXPAHEHWA UX B CMeLMasbHOM
nanke Ha XeCTKOM AMCKe U NPOBEPKU UX HA HaiMuMe BPeL0HOCHbIX MPOrpamm (aHTUBUPYCHOW NPOBEPKM).

3apaTb MaKcMManbHbI ypoBeHb 6e3onacHocTn Web-6pay3epa no ymonyaHuto (3anpet Asbika Java,
3anpeT cueHapueB, 3anpeT 3arpy3ku anemeHToB ActiveX) ons CHUMKEHWA BEPOATHOCTM WMCMONb30BAHMA
3/10yMblLWAEHHMKOM ya3BumocTen B Web-6pay3epax. BONbLUMHCTBO Cy4aeB COBPEMEHHbIX aTaK CBA3aHbI €
MCMNO/Ib30BaHMEM JaHHbIX YA3BMMOCTEN, MOCKO/bKY OHM O0bOHapyxuBaloTcs BO Bcex Web-6paysepax —
Microsoft Internet Explorer, Firefox, Mozilla, Opera, Safari u 1. n. [lna Tex caitoB, KoTopble TpebytoT
pa3peleHma UCMNONHEHUA COOTBETCTBYHOLLMX 3/N1EMEHTOB HEODBXO4MMO WMHOMBUAYANbHO Pa3pPelmnTb WX
McnonHeHue, 106aBUB CalTbl B CMIUCOK HaZEXKHbIX.

Mpn NCcnonb30BaHUKU CNYXKO MrHOBEHHOTO obmeHa coobweHuamm — WhatsApp, Viber, Telegram u 1.4,
Heobxoammo cobnoaatb peKoOMeHZAUMM aHAN0MMYHO paboTe € NOYTOBbIMU KAMEHTAMU — HE MPUHUMATL
¢dainbl U3 HEN3BECTHBIX UCTOYHMKOB, K PaiilaM M3 U3BECTHbIX MCTOYHUKOB OTHOCUTLCA C OCTOPOXKHOCTLIO.
MpoBepATb BCe NOAYyYEHHbIE $anibl aHTUBMPYCHBIMM NPOTrPaMMaMMU.

He ycTaHaBAMBaTb U HE COXPaHATb NOA03pUTENbHbIE Palinbl, NONYYEHHbIE N3 HEHAAEXHbIX UCTOYHUKOB,
CKaYaHHble C HeusBecTHbIXx Web-cailToB, npucnaHHble NO 3NEKTPOHHOM MO4YTe, MOJly4YeHHble B
TenekoHopepeHumsx. Takme ¢annbl nydwe HemeAsIeHHO yAanATb, a B C/lyd4ae HeobxoAMMOCTM 3arpysku
Takoro ¢akna cnegyet yoeauTbea, YTO OH NPOBEPEH AHTUBUPYCOM.

He gonyckaTb MCNONb30BaHWUA YCTPOMCTBA (KOMMblOTEP, CMapTOH, NAAHLIET) A1A NOCELLEHMA CalNTOB
COMHUTENIBHOFO coAepyKaHuA (CalTbl 3POTMYECKON HamnpaBNEeHHOCTW, CaliTbl 6ecniaTHbIX NPorpamm,
XaKepCcKMe canTbl U T.M.). 3a4acTyto TakMe CalTbl coAepyKaT BPeAOHOCHbIE MPOrpPaMmbl, 3arpyKaemble u
3anycKkaemble Npu BXOA4e Ha CalT.
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