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000 «b6aHK PayHa»

Ycnosua Odeptbl geitcteyioT ¢ 14.11.2019

O®EPTA
o Bbinycke baHKoBcKoOW KapTbl Mera®oHa M OcyLLeCTB/IEHMM PacyeToB C ee UCMOo/Ib30BaHUEM

HacToswwas opepTa Asnsetca oduumanbHbim npeanoxeHnem (Odeproit) O6LLecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO «BaHK
PayHa» (FeHepanbHaa NMUEH3MA Ha ocyuwiecTBieHne H6aHKOBCKMX onepauuit No 2506 ot 14.11.2012, aapec: 121609, r. Mocksa,
Pybnesckoe w., 4. 28, ganee no TekcTy — BaHK), agpecoBaHHbIM ¢uU3MYeCKMUM nuuam — aboHeHTam onepaTopa MOABUMKHOW
paanoTenedoHHom ceasmn NAO «Mera®oH» 3aKkNOUYUTL JOFOBOP O BbiNycke BaHKOBCKOM KapTbl Mera®oHa v ocyLwecTBieHUU PacyeToB C
ee Ucnosib3oBaHvem (Aanee - floroBop) B NOpAAKe M HA YCIOBUAX, N3N0XKeHHbIX B OdepTe, B COOTBETCTBUM C M. 2 €T. 437 IpaxkaaHCKoro
Koaekca P®.

[Oevicteytowasn Bepcua OdpepTol pasmelteHa Ha WEB-calite baHKa.
1. TepmuHbI M onNpeaeneHusa

1.1. AGOHeHT — ¢M3MYecKoe NULO, ABNAIOLLEECA MO/Ab30oBaTenem ycayr ceasv OnepaTopa B pPamKax 3aKAHOYEHHOro C
OnepaTopom [0roBopa Ha OKasaHWe ycnyr cBA3n (abOHEHTCKMI JOroBop), Ha OCHOBaHWMM KoToporo emy OnepaTopom BblAeneH
ABOHEHTCKUIN HOMEP, a TakKe B UHPOPMALNOHHON BunnmHrosol cucteme Onepatopa NPUCBOEH IULLEBOW CYET.

1.2. AGOHeHTCKMiIt Homep — TenedoHHbIA HOMep, BblaeneHHbln Onepatopom ABOHEHTY, OA4HO3HAYHO ONpeaenAoLni
(noeHTMOMUMpPYOWMI) NOAKNIOYEHHOE K CETU MOABUMKHOW CBA3M ABOHEHTCKOE YCTPOWCTBO C YCTaHOBAEHHOW B Hem SIM-kapToi, c
NoMoLLblo KOTOpOl obecneymBaeTcs MaeHTUPMKauna ABOHEHTCKOro YCTPOMCTBA, ero AOCTYN K CeTU NOABUMKHOMN CBA3WN ANA obmeHa
nHdpopmaumeir (SMS), n obecneumsarowmit AGOHeHTy AocTyn K ycayram Onepatopa.

1.3. AGOHEHTCKOe YCTPOMCTBO — MO/Mb30BaTe/Ibckoe (OKoHeyHoe) obopyaoBaHMe ABOHeHTa, MNOAKNOYEHHOE K CEeTU
noAsu»KHoM cBA3n OnepaTopa, obecneumsatowee ABOHeHTY focCTyn K ycayram OnepaTopa.

1.4. AsTOopusauma — paspeweHme baHKka Ha npoBeaeHne KaneHTom onepaumm ¢ ucnonb3oBaHmem KapTol.

1.5. AreHT — 6aHKOBCKMI NnaTexkHbli areHT (BMA), npuenekaemblit BaHKOM B COOTBETCTBUM C 3aKOHOZATENbCTBOM P®, ana
npegocTtasneHns Knventy MnactmkoBol KapTbl B TouKax obcnykuBaHua AreHTa, nposeaeHusa UaeHTUdMKaLMM Mam YnpouieHHOM
naeHtTndukaumm Knventa, cbopa v nepepaum baHKy AaHHbIX 0 KaveHTax ans uenei 3akntodeHus [loroBopa, M COBEPLUEHUA MHbIX
OEeUCTBUIA, npesycmoTpeHHblx ®PeaepanbHbiM 3akoHom No 161-d3 ot 27.06.2011 «O HaUMOHANbHOM NNATEXKHON cUCTEMEDN.
OeatenbHocTb AreHTa ocywectenseT AO «Mera®oH Putein» (MHH 7825695758, topuandeckuin agpec: 127006, Mockea, nepeyniok
Opy:KeliHbii, A. 41, opumc 558) Ha ocHOBaHUM 3aKNtOUYeHHOTO ¢ BaHkom aorosopa Ne 1-BMMA ot 26.04.2016 «O npuenevyeHUn 6aHKOBCKOrO
naaTexxHoro areHTa» (ganee — fjorosop BMA).

1.6. AKTMBHas KapTa — NpeAoCTaB/leHHan U aKTMBUPOBaHHaA B NpeaycMoTpeHHoM [loroBopom nopsaake KapTa, ctaTyc KoTopoit
MMeeT 3HayeHune, yctaHoBneHHoe B M. 3.3.1.2 MpunoxkeHua Ne 3 Kk OdeprTe.

1.7. AyteHTUdUKauma — ya0CTOBEPEHME NMPABOMOYHOCTU 0bpaweHna KnneHTa B BaHK gns coBeplueHMA npeaycMOTPeHHbIX
OdepToii onepaymit. AyteHTUdUKaumMsa KnnmeHTta ocywectsnsercs, B TOm uncae, npy nomowm NMMUH-koga nam nognucn KnneHTa Ha Yeke
(cnAvne) anekTpoHHOro TepmuHana (MmnpuHTepa), Kogos 3DS, oaHopaszosbix SMS-naponeit (kogos) u/man CVC2.

1.8. BaHKoBcKaa Kapta Mera®oHa (Kapta) — npegonnayeHHas KapTa MeXAyHapoAHOM nnaTexkHown cuctembl «MasterCard
Worldwide» (aanee - MMNC), amuTupoBaHHasa BaHKOM Ha maTepuanbHOM HocuTese nau 6e3 maTepuanbHOro HOCUTENS, NCNO/Ib30BAHME
KoTOpoW no3sonsAeT KAnMeHTy coBepLuaTb onepaumu, npeaycmoTpeHHble Jorosopom, B Tom uncne ¢ 34C. MNoa ncnonbzosaHnem KapTol B
pamKax OdepTbl NOHNMMAETCA TaK¥Ke UCNO/b30BaHUE ee PEKBU3MUTOB KapTbl A1 COBEpPLUEHUA onepauuii ¢ KapToi.

1.9. Bantota Kaptbl — Poccuiickuii pybnb.

1.10. BuptyanbHaa bBaHKoBcKaa Kapta Mera®oHa (BupTtyanbHaa Kapta) — Kapta, smutupoBaHHas BaHkom 6e3
MaTepuranbHOro HOCUTENSA, NPeaoCTaBAEHME KOTOPOI MHULMKMpPYeTcA ABOHEHTOM ¢ ucnosb3oBaHnem Mera®oH baHK, JInuHoro KabuHeta
AboHeHTa, Cailita Merad®oH BaHk unn WEB-caliTa Onepatopa. baHk npegocTtasnser BupTyanbHble KapTbl TO/IbKO OAHOTO BMAA:
«Uudposan Kaptaln.

1.11. AuctaHumoHHoe 6aHKoBCKoe obcayxkueaHue ([lBO) — npenocTaBneHWe C MCMO/Ib30BaHUEM KOMMbIOTEPHbLIX M/UAn
TenedoHHbIX ceTelt baHkom KnuneHTy yenyr B cootseTtctamm ¢ Npasunamm AB0.

1.12. AlononHUTEeNbHbI aBOHEHTCKUiA Homep — ABOHEHTCKMI HOMep KaueHTa, B TOM uuc/ie npeaHasHayeHHbIn ans
nonyyenma Kogos 3DS un nHbopmaumm o6 onepaumax, COBEPLIEHHbIX C Ucnosib3oBaHMem KapTbl B Buge SMS-cooblueHuii. B ciyvae
ycTaHoBneHua KnmeHtom [lononHUTeNbHOro aboHeHTCcKoro Homepa, Koabl 3DS HanpasastoTca KnneHTy B Buae SMS-coobLieHnin ToNbKo
Ha [lonoNHWTeNbHbIN aBOHEHTCKUIA HOMep.

1.13. focrynHaa Kapta / OocrynHaa BupTtyanbHasa Kapta — KapTta/BupTyanbHas KapTta, CTaTyC KOTOpoW umeeT noboe u3
3HaYeHW, yKasaHHbIx B nn. 3.3.1.1 - 3.3.1.2 Mpunokenus Ne 3 K Odepre.

1.14. foctynHbih Octatok IAC — 3anucb, oTparkatowas OctaTok IAC KnneHTa, a TakKe AOMNOAHUTENbHYIO BO3MOXHOCTb
(aocTynHocTb) yBennyeHusa octatka DAC KnveHTa 3a cyeT AeHEeXKHbIX CPeacTB, BHECEHHbIX MM B KayecTBe aBaHCa 3a YCNyru CBA3W
Onepatopa ans OcHOBHOro aboHEHTCKOro Homepa.

1 PaHee umeHosanca «Cyet TenedpoHa». U3meHeHe HaMMEHOBaHMSA BbIMyCKaeMblX BUpTyanbHbix KapT ¢ «CyeT TenedpoHa» Ha «Lindposas
KapTa» He noBsekno obpa3oBaHMe HOBOrO BUAA BbiNycKaemblx BUpTyanbHbIx KapT. PaHee BbinyLeHHble KaKk «CyeT TenedoHa» 1 He 3ab6I0OKMPOBaHHbIe
NOCTOAHHO BUpTyanbHble KapTbl NPOAO/KAOTCA 06CNYKMBATLCA KaK «LiudpoBasn KapTa».


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

1.15. 3aKa3 — coBOKYNHOCTb MNacTMKOBOM KapTbl U TapudHoro naaHa OnepaTtopa, A8 KOTOPOro BO3MOXHO odopmneHune
MnacTMKoBOM KapTbl, 3aKazaHHaa KaMeHTOm B MHTEpHET-MarasnHe B nepuog, B Te4eHWe KOTOPOro AencTBoBano NpeanoXKeHne baHka,
npeaocTaBAstoLLEe TaKy BO3MOXHOCTb (c 22.08.2016 no 30.06.2017) (aanee — Mepuopg, aeinctema npeanoXkeHus).

1.16. 3aaBneHue — n0bH0E U3 CAeayIOLLMX 3aABAEHWNN:

. 3asBieHne Ha Bblgady KapTbl uamn 3assneHue Ha 3ameHy KapTtbl, obopmnsembie B Touke obcayxuBaHua AreHTa Ha

6yMaXKHOM HocuTesle No YCTaHOBNEHHOW BaHKom dopme, 1 noanucbiBaemble COBCTBEHHOPYYHOM Noanucbio AGOHEHTa;

e 3asBfeHue Ha Bblgadvy KapTbl, odopmneHHoe npu focTaBKe 3akasa Ha BymaKHOM HocuTesle MO YCTaHOBAEHHOM BaHKom

dopme, n nognMcaHHoe cobCTBEHHOPYYHOW NoanMcblo AGOHeHTa.

1.17. UpeHTUPUKALUMA — COBOKYNHOCTb MEPONPUATUI MO YCTAHOBAEHUIO onpeaesieHHbix PenepanbHbIM 3aKOHOM OT
07.08.2001 Ne 115-®3 «O npOTMBOAENCTBMM Nerannsaumm (OTMbIBAHUIO) [OOXOAO0B, MOAYYEHHbIX MPecTynHbIM MyTem, U
dUHaHCMpOBaHUIO Teppopusma» (aanee — PdepepanbHblii 3akoH Ne 115-d3) cBepeHulii 0 KaneHTe - ¢du3Myeckom auvue (ero
npeacraBuTensx, Boirogonpuobpertatensax, beHedpuumMapHbIX BAAAENbLAX) U NO NOATBEPKAEHUIO 3TUX CBEAEHWUIA C UCMONb30BaHMEM
OPUTMHANOB JOKYMEHTOB.

1.18. UHTepHeT-mara3uH (WEB-caAiT AreHTa) — NporpammHbIii KOMnieKc AreHTa B ceT MHTepHET, pacno/oXKeHHbI No agpecy
www.shop.megafon.ru.

1.19. KnueHnt — ¢dusunyeckoe nmuo, obnagarowiee NosHON AeecnocobHOCTbIO B COOTBETCTBUM C 3aKoHOAATenbctsom Pd,
Asnaoweeca ADOHeEHTOM, 3aKktounBLLee ¢ BaHkom [loroBop B NOpsAAKe U Ha YCI0BUAX, U3N0XKeEHHbIX B OdepTe.

1.20. Kop, 3DS — 04HOpPa30BbI KoA, MNOATBEPNKAEHUA OMepaLMn, COBEPLIaEeMON C MUCNOo/b30BaHMEM PeKBU3UTOB KapTbl B
MHTepHeTe, KoTopblii HanpaBaseTca Kanenty B Buge SMS-coobuieHma Ha ero OCHOBHOM abOHEHTCKUiA Homep uan JononHUTeNbHbIN
aboHEeHTCKMI HoMep (B cy4ae, ecv OH ycTaHOB/IeH KiMeHTom).

1.21. KopoBoe cnoBo — cekpeTHoe OyKBEeHHO-UMdPOBOE coyeTaHue, HasHavyeHHoe KaneHTom, npegHasHayeHHoe AnA
noaTeepXKAeHUA TMYHOCTU KnneHTa npum ero obpateHnn B KoHcynbTauMOHHBIN LeHTp. KogoBoe cnoso yctaHasavBaeTca KnveHtom ans
MnacTuKoBbIX KapT B 3aABneHnn, gna BuptyanbHbix KapT — B ABO, moxeT 6biTb M3MeHeHo Yepe3 B0 man npu 3akat04eHUU HOBOTo
[Jorosopa, npu aTom noatsepxaeHne IM4HocTU KaveHTta npu ero obpatieHnmn B KOHCYIbTaUMOHHBIV LLeHTp npon3soauTtca no Kogosomy
CNOBY, CBeAEHMA 0 KOTOPOM bbin NpegocTaBneHbl baHKy nosgHee.

1.22. Komucenma — ctoumocTb ycnyr baHka gns KnveHTa, onpegensemas B COOTBETCTBUMM C AelcTBylowmmu Tapudamu.
Komwuceuma He obnaraetca HAC Ha ocHoBaHMM noAanyHKTa 3 nyHKTa 3 ctatbk 149 HK P®. Komuccua, pasmep Kotopow, cornacHo Tapudam,
33aBUCUT OT CYMMbl OMepaLuil, COBEPLIEHHbIX B ONpeAeneHHbI Nepuos, PacCcyMTbiBaeTcA OT CyMMbl Onepauuii, COBEPLUEHHbIX C
ucnosnb3oBaHMem Bcex KapT, npeaoctaBieHHbIX KaneHTy, unm nx PeKBM3NTOB KapT.

1.23. KoHcynbTauMoHHbIi ueHTp (KU) — noapasgeneHne baHka wau TpeTbe NMLO, NpuB/eYeHHoe baHKOM Ha OCHOBaHWUM
OTAeNbHOro JOroBOpa, NpegocTtasaatolwee KAMeHTy BO3MOMKHOCTb NOyYeHUA MHGOPMALMU U UHBIX YCAYT Npu ero obpalieHun B baHk
no tenedpoHy. O Homepax TefiepoOHOB, MO KOTOPbIM MOXKHO cBa3aTbcA ¢ KL, BaHK n3BewaeT KaneHTa nytem pasmelleHma nHGopmaumm
Ha WEB-caliTe baHKa.

1.24. NInyHbid KabuHeT ABOHeHTa — opraHM3oBaHHaa OnepaTopom cucTemMa CaMoOBCNYXKMBAHWUA, OOCTYN K KOTOpOW
npeaocTaBaAAeTcA aBTOPM30BaHHbIM B Hel ABOHeHTam ¢ ucnonb3osaHvem WEB-caitTa B ceTn MIHTEpHET, pacnosioKeHHOro No aapecy:
Ik.megafon.ru (aanee — Caitt Mera®oH. JInuHbiii KabuHert), n/uam MobunbHoro npunoxerus ««MeradoH» JIUHbIN KaBUHETY.

1.25. Mera®oH baHK — cepBuC N0 AUCTAHLMOHHOMY OBCNYKMBAHMIO aBTOPU30BAHHbIX B HEM ABOHEHTOB, NPeaoCcTaBaAAEMbIN
Onepatopom yepe3 WEB-caiiT B ceTu MHTepHET, pacnonioxeHHbli no agpecy: bank.megafon.ru (ganee — Catt Merad®oH BaHk), n/unau
MobunbHoe npunoxerHne «Mera®oH BaHk».

1.26. MobunbHoe npunoxenne ««Mera®oH» JIMUHbIK KabuHeT» - nporpammHoe obecnedyeHue, paspaboTaHHoe
Onepatopom U ycTaHaBiMBaemoe AGOHeHTOM Ha YcTpolicTBo. bosee nogpobHoe onvcaHue npeacTasaeHo B cet MHTepHeT Ha WEB-
cavite OnepaTopa.

1.27. Mo6bunbHoe npunoxeHne «Mera®oH BaHK» — nporpammHoe obecneuyeHue, paspaboTaHHoe OnepaTopom W
ycTaHaBanBaemoe ABOHEHTOM Ha YCTpolcTBO. bonee noapobHoe onncaHme npeacTaBaeHo B ceT MHTepHeT Ha Calite Mera®oH BaHK
(bank.megafon.ru).

1.28. Homep KapTtbl (PAN) - oavH 13 PeKBU3UTOB KapTbl, WECTHAALATU3HAYHbIA HOMEP, YKa3aHHbIW Ha IMLEBOWN CTOpOHE
MnacTukoBol KapTbl an oTobparkaemblii B 16O Ha AnLEBOM CTOpoHe M306parkeHna BUpTyanbHOM KapTbl.

1.29. Oneparop — NAO «Mera®oH» (MHH 7812014560, OTPH 1027809169585), 3aperucTpupoBaHHOe B COOTBETCTBUM C
3aKoHoAaTeNIbcTBOM P® B KauecTBe onepaTopa CBA3W, CAMOCTOATE/IbHO OKA3bIBaOLLEro YCAYrM NOABUNKHOMN pagmoTenepoHHON cBA3K,
MMetoLLee lpUanYecKkuin n novTosbli agpec: 127006, Mocksa, nepeynok OpyKeiHbin, 4. 41.

1.30. OcHoBHOW a6oHeHTCKuii Homep (MSISDN) — AGOHeHTCKMIW HOMep KnueHTa, yKasbiBaemblli B 3asBNEHUM Kak
ABOHEHTCKMM HOMEP (MSIDSN) — B 0THOLWeHMM [1acTUKOBOI KapTbl, UM BbICTYNAIOWMIA B Ka4ecTBe JIOr1Ha npu Bxoae B Mera®oH
BaHK uan NIyHblh KabnHeT ABOHEHTa — B OTHOLIEHMM BUpTyanbHOM KapTbl, obecneymBatowmin KnmeHTy goctyn K ycayram OnepaTopa,
33 KOTOpble B KayecTBe aBaHca KAMeHT BHOCUT AieHexHble cpeacTBa, 3a CYeT KOTopbiXx KAneHT nocpeacTtsom MCMONAb30BaHWUA YCyrm
«BKM» yBennumeaet Octatok 3C, B TOM YMc/ie U Npu coBepLieHnn onepauuin ¢ Kapton.

1.31. OcTaTOK 31EeKTPOHHbIX AeHeXHbIX cpeacTB (Octatok 3AC) — Tekywmit pasmep o6a3atenbcTs baHka nepeg KnneHTom B
dopMe INEKTPOHHbIX AeHEXHbIX CPeACTB No JoroBopy B KaXKAbl KOHKPETHbI MOMEHT BPEMEHMU.

1.32. NepeBop, — feictBuA baHKa, Hanpas/ieHHble Ha npeaocTaBieHne [onyyaTento AEHEXKHbIX cpeacTB KnueHTta, Ha
OCHOBaHWM NONYYeHHbIX OT KnneHTa PacnopsKeHui, B TOM Yncie PacnopsaykeHnii Ha nepnoamyeckoe nepevmcieHne, a TakKe B3MMaHue
¢ KnuneHTa cootsetcTBytoweit Komuccum (npu Hanmumm).

1.33. NMnactukoBas baHKoBcKana KapTta MeradoHa (MnactukoBas KapTta) — KapTa, amMTMpoBaHHaa BaHKOM Ha maTepuanbHOM
HocuTene, obopMneHme U NPesoCTaBeHNe KOTOPOW OCYLLECTBAETCA UM OCYLLECTBAANOCH B coOTBeTCTBMM C . 3.1, n. 3.5 OdepTbl. BaHK
npepocTasaseTt NnacTMKoBble KapTbl cneayowmx suaos: «Mera®oH CraHgapt», «Mera®oH CraHgapTt NFC», «Mera®oH 3o0n0T0» U
«Mera®oH MnatuHym». Bua KapTbl yKkasbiBaeTca B 3aABN€HMM B COOTBETCTBYIOLLEM MOJIE.

1.34. NMNonyyatenb — OU3NYECKOE NULO, OPUAMYECKOE NNLO, MHAMBUAYANbHbLIA MpeanpUHUMATENb, B NOJIb3Y KOTOPbIX
ocyuwiecTensetca Nepesog, ¢ ucnonbsoBaHmem KapTbl, B TOM Yyncie cam KAMEHT, ¢ y4eToM OorpaHuyYeHnin, npeaycmoTpeHHbix OdepToi.



1.35. Npasuna ABO — npasBuaa ANCTAHLMOHHOTO 6aHKOBCKOro 06CNyKMBaHUA, YKasaHHble B MpunoxkeHun Ne 3 Kk OdepTte u
ABnAWMecs HeoTbemaemoi Yactbio OdepTbl. MpuHUMan ycnosusa OdepTsl, KnneHT ogHoBpemeHHO npuHUmaert Mpasuna 460.

1.36. PacnopskeHue — pacnopsxeHne KnveHTa o nepesoge Octatka D[C (ero uyactm) Ha ero 6aHKOBCKWMIA CcYeT WAU
6aHKOBCKMIM cyeT MonyyaTens, nepesose 6e3 oTKPbITUA BAHKOBCKOIO cHETa UAM MNOAYYEHUU KNMEHTOM HaZIMUYHBIX AEHEKHbIX CPeacTs B
TouKkax obcny»KMBaHMA AreHTa, B MyHKTax Bbl4auyu HaMYHbIX MM BaHKOMaTax, NoAKNoUYEHHbIX K MIC, cocTaBneHHoe, ya0CToBepeHHoe
n nepepaHHoe B baHK, B TOM uncne c ucnosnb3oBaHnem KapTbl B BUAe 3/1eKTPOHHOIO AOKYMeHTa. PacnopsarkeHnem TakKe ABaseTca
3NEKTPOHHbIV JOKYMEHT, COCTaB/IeHHbIN BaHKOM OT MeHU KnneHTa 1 no nopyvyeHunto KaneHTa B cly4asx v B NopsaaKe, YCTaHOBAEHHbIX
[orosopom.

1.37. PacnopsaxeHue Ha nepuoguyeckoe nepeymncneHume — PacnopsaxeHue, BblgaHHOe B NopaaKe, NpegycCMOTPeHHOM n. 5.27
OdepTbl.

1.38. PeKBM3UTbI KapTbl — MHOOPMaLMA, BKAoYaowan B ceba: Homep KapTbl, CpoK aeictBus Kaptbl, CVC2, a TakKe MHan
MHPopMauma, xpaHawanca B 6ase AaHHbIX baHKa, Heobxo4MMan AN OCYLLECTBAEHUA PacYeToB C UCNO/Ib30BaHWeM KapTbl.

1.39. Cepsuc «SMS-uidpopmuposaHmue» — npegocrasneHne KnmeHty Ha OCHOBHOM abOHEHTCKMIM HOMep U JoNONHUTENbHbIN
aboHEeHTCKMIA HoMep (B Clydae, ecnn OH ycTaHoBAeH KaneHTom) nHdopmaumm 06 onepaumsx ¢ ucnonbosaHvem Kaptol B opmate SMS-
co0bLWeHN.

1.40. CpoK peicTBuA KapTbl — OAMH U3 PEKBU3UTOB KapTbl, ONpesenaowmin nepuos BpemMeHu, B TeueHne KoToporo KnnmeHt
BMpaBe OCYLLECTBUTb OMepaLmio C cnosib3oBaHMem KapTbl (B BUAe AaTbl OKOHYaHMA Takoro nepuoga B dopmare: mecau/rog). Cpok
OEeNUCTBUA KapTbl Ans M1acTMKOBOW KapTbl YKasaH Ha AMLEBOM cTopoHe M1acTMKOBOM KapTbl U cocTasnsfeT He 6onee 5 (MAtn) net ¢
MOMeHTa ee odopmaeHna. Cpok AercTBUA KapTbl Ana BupTyanbHoM KapTbl oTobpaxkaetcs B O Ha vLeBOin cTopoHe M3obpaxeHus
BupTyanbHOW KapTbl M cocTaBnseT He 6onee 3 (Tpex) NeT ¢ MOMEHTa ee NPeAoCTaBAeHUs.

1.41. TapudHbIit nhaH OnepaTopa — COBOKYNHOCTb LLEHOBbIX YC0BMI, Ha KOTOpbIXx OnepaTop npeanaraet GUM4ecKomy AnLy
No/sb30BaTbCA YC/Iyramu CBA3M Ha OCHOBaHWM COOTBETCTBYIOLLLETO A0roBOPa Ha OKa3aHWe ycyr cssasu (abOHEHTCKUIA fOroBop).

1.42. Tapudbl — ycnosua, ycTaHaBAMBaIOLWME BEMYMHY M OCHOBAHMA BbINAaTbl KaneHTom Komuccun 3a ycnyrm baHka,
npegoctasnsemble KnnenTty. Tapudbl npumeHsaoTca Ko Bcem Kaptam, npegoctaBneHHbIM KaneHTy.

Oevicteytowme Tapudbl pasmewteHbl Ha WEB-caiTe baHka 1 ABAstOTCA HEOTbeMIeMOM YacTbio Jorosopa.

1.43. TexHMUYECKMIA Nepepacxos — CoBEpPLLEHME onepaumn Ha cymmy, npesbiwatolyto pasmep Octatka 3C, Korga 310 cTano
BO3MOHbIM B pe3y/ibTaTe TEXHUYECKOM OWNOKM Uan B pesysibTaTe MCNOAb30BaHUA KapTbl, ecav Npy TaKOM MCNOb30BaHUM MO UTOram
06paboTkn MMMC onepaumm cymma, nogsexallasn CnmcaHuIo, OKa3anach Bbile CNMCAaHHOW NepBOHaYa bHO CyMMbl, 6O, Koraa B cuny
npasun MNC y baHKka nossunace 6e3ycnoBHas 06A3aHHOCTb HA BO3MELLEHME CYMMbl onepauun 6e3 BO3MOXKHOCTU NPOBEPKU CYMMbI
Ocrtatka 34C.

1.44. Touka obcnyxuBaHuAa AreHTa — ob6ocobneHHoe noapasgeneHne AreHTa, paboTatowiee nog KOMMEPYECKUM
0603HayeHnem «Mera®oH», o0bopyaoBaHHOE Aaa npuema U obcayKmBaHua KAMeHToB B LeNAX MUCMONHEHMA AreHToOmM CBOMX
obaszartenbcTs no [Jorosopy BMNA.

1.45. YnpouweHHaa unaeHTMPUKauma — oCyLecTBAAemas B C/ay4vasx, yCTaHOBAeHHbIX PeaepanbHbiM 3akoHOM Ne 115-93,
COBOKYMHOCTb MEPONPUATUIA MO YCTAHOBNEHUIO B OTHOLUEHUW KJUEHTA - GU3MYECKOTO nLa GaMUaMK, UMEHW, OTYeCTBa (eCNn MHOe He
BbITEKAET M3 3aKOHa W/IM HAUMOHANbHOIO 06blyas), cepum U HomMepa LOKYMEHTa, YAOCTOBEPAIOLLErO JIMYHOCTb, U NOATBEPHKAEHUIO
[,0CTOBEPHOCTU 3TUX CBEAEHWUI C UCNONb30BAHMEM OPUTMHANOB LOKYMEHTOB M B C/Ty4anx, NpeaycMoTpeHHbIx OdpepToit, nx HoTapmanbHO
33aBEPEHHOro NepeBoa Ha PYCCKUIA A3bIK (419 MHOCTPAHHbIX FpaXkaaH).

1.46. Yecnyra — ycayra, okasbiBaemana baHkom KaneHTy B pamkax 3akntodeHHoro [lorosopa, 3aK104atowanca B opraHmM3aumm
OCYyLLLeCTB/IeHNN pacyeTos no lNepesogam.

1.47. Ycnyra «BbaHKoBckaa Kapta Mera®oHa» (Ycayra «BKM») — ycayra OnepaTopa, npegoctasasiowans ABGOHeHTy
BO3MOKHOCTb B COOTBETCTBUM C cornawleHmem mexay AboHeHTom u OnepaTopom, yeennumsate Octatok 3[,C B baHKe, 3a cHET AeHEeXHbIX
cpepncTs ABOHEHTa, ABNAIOLLMXCA aBaHCOM 3a ycayru ceasmn OnepaTtopa ans OCHOBHOro aboHEHTCKOro HoOMepa, C LeNblo Nocaeayowero
nepesoga baHkom 3C B nonb3y lonyyatensa B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® u 3akntodueHHbim [orosopom. Onepartop
CaMOCTOSITENIbHO YCTaHAB/IMBAET YC/IOBUA OKasaHuA Ycnyrn « BKM» B gonosHeHMe K 4orosopy 06 OKasaHUM yCayr CBA3W, B COOTBETCTBUM
C KOTOPbIMU ABOHEHT BnpaBe YyMeHbLIaTb CYMMbl JeHEXHbIX CPeAcTB, BHECEHHbIX MM B KauecTBe aBaHca 3a ycnyru ceasun OnepaTopa a4ns
OcHOBHOro aboOHEHTCKOro Homepa, B Lensax ysenmyenua Octatka 3C c ucnonbaoBaHnem Kaptbl. Ycnosua okasaHua Yceayrn «BKM»
pa3sMelLLatoTca B AOCTYNHOM A5 03HaKoMieHus dopme Ha WEB-caitTe Onepatopa.

1.48. YcTpoiicTBo — ABOHEHTCKOE YCTPOMCTBO MM MHOE MO/b30BaTeNbCKOe (OKOHeYHoe) 060pyaoBaHMe, C UCNONb30BaHNEM
KoToporo AGOHeHT ocyltecTaseT goctyn 8 Mera®oH BaHk n/vunu JInuHblit KabuHet AGOHeHTa.

1.49. YyacTHMKM pacyetoB — BaHK 1 KnveHT (fanee - CTOPOHbBI), @ TaKKe MHble A1Ua, NPUHUMAtOWMe HenocpeacTBeHHOe
y4acTve B npouecce pacyeToB, MPOBOAMMbIX MO OMepauMAM, COBEpPLUEHHbIM C Ucnosb3oBaHWem KapTbl, B TOM uyucne B CBA3U C
ucrnosHeHnem PacnopsaxeHun Ha nepnoanyeckoe nepevmncieHme.

1.50. YueTHblii Homep KapTbl — 13-3HauHblit Homep (EAN), yKasaHHbI Ha 060pOTHOW cTopoHe MM1aCcTUKOBOM KapTbl.

1.51. Wndp KAMeHTa — NepcoHaNbHbIN AEHTUPUKALMOHHBIM Homep KaneHTa B MHGOPMALMOHHBIX cucTemax baHka.

1.52. 3neKkTpOHHble AeHexHble cpeacrtBa (IAC) — AeHeHble cpeacTBa B BanoTe P, KoTopble npeaBapuUTeNbHO
npepocTtasneHbl KnveHtom BaHKy, C uwenbto coseplieHMsA [lepeBofOB, He CBA3AHHbIX C OCYLLECTBJAEHMEM NpesnpUHMMATE/IbCKOM
OEeATeNbHOCTU M YAaCTHOM MNPaKTUKKM, yuuTbiBaemble B KayectBe OctaTka 3[C KnueHTa B pamkax [orosopa. 3AC He noanexar
0653aTeIbHOMY CTPaxoBaHMIO B cOOTBETCTBUM ¢ PeaepasibHbiM 3aKOHOM 0T 23.12.2003 Ne 177-d3 «O cTpaxoBaHUM BKNAA0B GU3NYECKUX
vy B Poccuiickon ®epepaunny.

1.53. dnekTpoHHOEe cpepctBo nnatexa (3CM) — cOBOKYMHOCTb BCeX BblAaHHbIX KaveHTy KapT, COOTBETCTBYHOWMX MM
PeKBM3NTOB KapT M TEXHO/NOIMM MX MCMNONb30BaHWA, nossonawowme KameHTy coctaBnAatb, yAOCTOBEpATb M nepepasaTb B baHk
PacnopsxeHua B Lensx ocywectsneHus MNepesoaa ¢ MCNOAb30BaHNEM UHPOPMALNOHHO-KOMMYHUKALIMOHHbIX TEXHOI0TUM, NAATEXHbIX
TEpMMUHANO0B, GAaHKOMATOB, a TaK¥Ke MHbIX TEXHUYECKUX YCTPOMCTB.

1.54. 3DSecure (3DS, Mastercard SecureCode) — TexHONOrMA AOMNONHUTENbHOW AYTEHTUOMKALMM NAATENKHbLIX KapT,
paspaboTaHHaa MIC c uenbto obecneyeHna 6esonacHoro nposeaeHua onepauuin B cetn MHTepHeT. B pamkax JaHHOM TEXHOI0rMK
nnyHocTb KnneHTa ygoctoBepsaeTca nocpeactsom seoaa Knnentom Koga 3DS npu nposeaeHun onepaunn ¢ Kaptbl B IHTepHeTe.



1.55. CVC2 (Card Verification Code) — oauvH M3 PeKBM3MTOB KapTbl, TPEX3Ha4HbIA UMGPOBON KOA, CAyKawMin Ans
AONOIHUTE/IBHON NPOBEPKM NOAAMHHOCTM KapTbl Npu npoBegeHUM onepauuin B ceTv MHTepHET Man onepauyuin C pyyHbIM BBOLOM
PekBusunTos KapTbl. CVC2 HaneyaTaH Ha nonoce ana noanucy KnmeHta Ha 060poTHOM cTopoHe lN1acTMKOBOM KapTbl K oTobparkaeTtca
8 160 Ha 060pOoTHON CTOpOHE M306parkeHna BUpTyanbHOM KapTbl.

1.56. MCC (Merchant Category Code) — Kog, 0603HaualoWMit BUA [OeATENbHOCTU TOProBO-CEPBWUCHOrO NPEAnpUATUA,
npuceansaembli HaHKOM-9KBalepom, OBCNYKMBAIOWMM TOProBO-CEPBUCHbIE NPeAnpuATMA. BbaHK He HeceT OTBETCTBEHHOCTU 3a
HeKoppeKTHOoe NpeAocTaBAeHNe MHPOPMaLMK O coBEPLUEHHOM C MCNo/Ib3oBaHMeM KapTbl onepaumu, Bkatovaa MCC, npegoctaBasemoit
TOProBO-CEPBUCHLIMM MPEANPUATUAMU U/UAK 0BCAYKMBAIOWMMU UX BaHKaMU-IKBalepamu.

1.57. PIN-koa (MWUH-Koa) — nepcoHanbHbll MAEHTUOWMKALMOHHBI HOMEp, NpeacTaBAsloWMiA cobol umbdpoBoi Koa,
M3BECTHbIV TONbKO KNMeHTy, 1 ncnonbdyemblii KnmeHTom Npu coBepLueHnn onepaumii ¢ ucnosib3osaHmem KapTbl.

1.58. SMS (Short Message Service) — TexHonorMa obmeHa MHPOpMaUMein B BMAE 3NEKTPOHHbIX COOBLLEHUI (KOPOTKMUX
TEKCTOBbIX COOBLLEHNIT) NO CETU NOABUKHON CBA3M C NpUMeHeHnem ABOHEHTCKOTO YCTPOMCTBa (KaK 3To onpeaeneHo CTaHAapTaMm ycayr
cBA3n).

1.59. SMS-6aHKUHT — cepBuC No ynpasaeHuto KapToit no SMS, Tapuonumpyembili u npegocrasasemblii KnneHty Onepatopom
B paMKax [0roBopa Ha OKasaHue ycayr cBA3u (abOHeHTCKMI f0roBOp) B KayecTBe HeobA3aTeNbHOM AONONHUTENIBHON ONLMM.

1.60. WEB-caiiT baHKa — WEB-caliT, pasmelLeHHbIV B ceTh MIHTepHEeT No agapecy: www.round.ru 1 cogeprKawmuii UHpopmaunio
o baHKke n Homepax TenepoHos KL, a Takke Tapudbl n TekcT OdepThbl.

1.61. WEB-caiit Onepartopa — WEB-caliT, pasmelleHHbIi B ceTu MHTepHET no agpecy: www.megafon.ru v cogep:alumii, 8 Tom
yucne, nibopmaumio 06 Onepatope 1 ycnoBuAX okazaHna Onepatopom AGOHEHTY yCayr CBA3M.

MHble TEpMUHBI U oNpeaeneHns, YNIOMUHAEMble, HO He pacKkpbiTole B OdepTe, COOTBETCTBYIOT NOMOXKEHUAM PefepasbHOro
3aKkoHa Ne 161-d3 o1 27.06.2011 «O HauMOHabHOW NAATEXHON CUCTEMED.

2. Npeamet OdepThbi

2.1. baHK o0bs3yeTca:

2.1.1. 3mutnposaTb KapTy 1 obecneuynBaTb BOSMOXHOCTb COCTaBAATb, YAOCTOBEPATb U NepenasaTe baHky PacnopskeHus, B
TOM Yucne ¢ ncnonb3osaHnem Kaptbl.

2.1.2. NpepoctaBuTb KnmeHTy MnacTMKoBYO KapTy € NpusiedeHnem AreHTa nav BupTyanbHyto KapTy Ha ycnosuax OdepTbl.

2.1.3. MpuHUmaTb oT KnneHTa nnm B agpec KnneHta cnocobamu, npeaycmoTpeHHbiMM OdepToit, AeHeKHble cpeacTsa ans
ysennyernna Ocrtatka 34C v Bectn yueT Octatka 3/4C.

2.1.4. UcnonHATb PacnopsaeHua B cnyyanx, npesycMmoTpeHHbix OdepTon.
2.1.5. NpepoctasuTb KnneHTy BO3MOXKHOCTb Mcnosib3osaHua AB0.
2.1.6. UcnonHATb MHble 06583aHHOCTH, NpeaycMoTpeHHble OdepToi.

2.2. KnueHT 06s3yeTca coBepLuaTh Bce onepaLuy B COOTBETCTBUM C YCIOBUAMM 3aKkNo4eHHOro [loroBopa 1 onaa4ymBaTth ycayru
BaHKa B cooTBeTCTBUM C Tapudamm, a TakKe UCNOJIHATL MHble 0683aHHOCTH, NpedycmoTpeHHble OdepToit.

3. NopaaokK 3akntoueHus [lorosopa, npeaocTaBJeHUA U akTUBUPOBaHUA KapTbl

3.1. Opopmnenue MnactukoBoi KapTbl B TouKe 06cNyKMBaHUA AreHTa

3.1.1. A6oHeHT obpaluaetcs B TOUYKY 06CNyKMBaHUA AreHTa gaa 3aknodeHus [Jorosopa Ha ycnosuax OdepTbl U NonyyeHus
MnacTMKoBoOM KapTbl.

[oroBop MoeT 6biTb 3aKA04YEH C GUINYECKMM IMLOM, AOCTUTWMM Bo3pacTa 18 (BocemHaguaTtu) net, Npu HaAMummn y Hero
rpa*kAaHCKOM AeecnocobHOCTM B NOSIHOM obbeme, Npoleawnm NaeHTUOUKaLMIoO UAn YNpOoLLeHHY UaeHTUOUKALMIO, ABNAIOLMMCA
OeNcTBYOWMM ABOHEHTOM, KOTOPbIA Ha MOMEHT 3aKntoueHusa JoroBopa MoXeT BOCNONb30BaTbcs ycnyro Onepatopa «MobunbHble
nnatexun» ana ABOHEHTCKOro HoMepa, NNaHMPYEMOTO K UCNONb30BaHWIO B KayecTBe OCHOBHOIO abOHEHTCKOro HoMepa Npw 3aKtYeHUn
[orosopa.

[loroBop cuMTaeTca 3akNtoHeHHbIM Mexay BaHKkom 1 KnneHTom Ha ycnouax OdepTbl M BCTYNaeT B CUY C MOMEHTA NONYyYeHUA
KnveHtom MnacTnkoBoW KapTbl, Npy 3Tom BaHK npuceavnsaeT [loroBopy Homep, KOTOPbI cooTBeTcTBYeT YueTHoMy Homepy KapTbl K
yKa3aH B COOTBETCTBYOLLEM NoJie 3aABNEHUA.

3.1.2. NpepocTaBneHune MNacTMKOBOM KapTbl OCYLLECTBAAETCA NMPWU YCAOBUM €€ GpaKTUYecKoro Haauuus y AreHta B Touke
obcnyKUBaHWA Ha AaTy obpaleHus ABOHeHTa 1 Npu 04HOBPEMEHHOM BbINOJHEHUM CeAYIOLLMX YCNOBUIA:

3.1.2.1. ABOHEHT 03HaKOMUACA U NPUHAN ycnosua OdepTbl NyTem NnoanucaHus 3aasneHua (Tekct OdepTbl 41A 03HAKOMAEHUSA
npeactasneH Ha WEB-caiTe baHka).

3.1.2.2. A6oHeHT npeacTaBua COBCTBEHHbIN AEWCTBYIOWMIA NAacnopT rpaxkaaHunHa Poccuiickoit ®epepaumn (MHOCTPaHHbIN
rpaXk4aHvH NpeacTaBnseT cCOH6CTBEHHbIN AeWCTBYIOWMIA NAacnopT WMHOCTPAHHOTO TPaXKAaHWHA), a TaKKe MpefoCTaBuA ClelyloLLyio
nHdopmaumio o cebe:

3.1.2.2.1. Ana rpaxkaaH Poccuiickoit depepaumu:

o damuanio, MA, OTYECTBO (NPW HaANUYUM NOCNEAHEro);
e non;
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e [aTy M MecTO POXKAEHUA;

®  [PAXAAHCTBO;

®  peKBM3UTblI nacnopta (cepMa M HOomMep, AaTa BblAAYM, HAMMEHOBAHME OPraHa, BbIAABLUErO [AOKYMEHT, U KOp,
noapaszeneHus);

®  aJpec MecTa XUTeNbCTBa (perncrpaumm) unm mecta npebbiBaHus;

®  NAeHTUOUKALMOHHbBIA HOMEpP HanoronaatenbWwuKa (Npyu Haanuuu);

e OcHOBHOI abOHEHTCKMIA HOMED;

e [lono/IHUTENbHbIM aBOHEHTCKMI HOMEp (MpW XKenaHuu);

®  aJpec 3/IeKTPOHHOM NouTbl (eCM UmeeTcs);

e  cBeAeHun o beHedMLMapHOM BRageNbLE;

®  CBeAeHusA 0 HaMYMK/OTCYTCTBUM BbirogonpuobpeTatens;

®  CBEAEHMA O NPUHAAIEKHOCTU K NYBANYHBIM AOKHOCTHBIM IMLLAM (B TOM YACIE M MHOCTPAHHbIM), @ TaKXKe ABAseTcA
WU HET cynpyrom (cynpyroi) nam 6nM3kMm poacTBEHHUKOM TaKUX /inL,

e  CBEeAeHWA o NpeanosiaraeMoM XxapakTepe 4e/0BbIX OTHOWEHMI ¢ BaHKom;

e  CBEAEHWA O Lenun yCTaHOBNEHMA AeN0BbIX OTHOWEHWUI ¢ BaHKoMm;

e cBeAeHUA 06 UCTOYHMKE MPOUCXONKAEHUA AEHEKHbIX CPEACTB;

e  cBeAeHuA O uenm GUHAHCOBO-XO3ANCTBEHHOM AEATENIbHOCTU;

e  cBeAeHUs 0 GUHAHCOBOM MOJIOXKEHUMU;

e CBEAEHWA O 4eN0BOK penyTauuu;

o Koposoe cnoso.

3.1.2.2.2. 1nAa NHOCTPaHHbIX rPaxAaH:

e damunuio, UMA 1 OTYECTBO (MPU HANMUUK NOCNEAHErO);

e non;

® ATy POXAEHUS;

®  IpaX4aHCTBO;

®  pEeKBM3UTLI MacnopTa (cepus (Npu HanMuMKn) U Homep);

e OcHOBHOW abOHEHTCKMIT HOMED;

e [1oNONHUTENbHbI aBOHEHTCKUI HoMep (Npw XenaHun);

e  aApec 3N1eKTPOHHOM NoYTbl (ecan umeeTcs);

e  cBeAeHuA o beHeduLMapHOM BRaLesbLe;

e  CBefeHMs 0 HasMunu/oTcyTCTBMM Bbirogonpuobperatens;

®  CBeAeHVA O NPUHALIEKHOCTM K NYBANYHBIM AOMKHOCTHLIM INLLAM (B TOM YMC/IE M MHOCTPAHHbIM), @ TaKKe ABAAETCA UK
HeT cynpyrom (cynpyroit) uav 61M3knum poacTBEHHUKOM TaKUX NLL;

®  CBefeHWsA 0 NPeAnosaraeMoM XapaKTepe Ae/0BbIX OTHOLEHUI ¢ BaHKOM;

®  CBeJeHwWs O Leau YCTaHOB/IEHWA Ae/10BbIX OTHOLWEHUI ¢ BaHKoM;

e cBefeHusA 06 NCTOYHMKE NPOUCXOKAEHUA EHEKHbIX CPECTB;

e  cBeaeHuAa O Leau GUHAHCOBO-XO3AMCTBEHHOMN AeATeNbHOCTH;

e  cBeaeHuA 0 GUHAHCOBOM MOJIOXKEHUM;

e  CBefleHus 0 AeN0BOV penyTauuu;

. Koposoe cnoso.

B cnyyae, ecny nacnopT MHOCTPAHHOTO rpaXAaHWHa, NpeacTaBNeHHbIi ABOHEHTOM, COCTaB/leH Ha fA3blKe, OTMYHOM OT
PYCCKOTO, U HE COAEPKUT B CBOEM COCTaBe [OKYMEHTA, NOATBEPKAAIOLLErO NPABO 3aKOHHOTO NpebblBaHMA MHOCTPAHHOTO rpaXKAaHNHa
Ha TeppuTopum Poccuiickolt ®enepaunm (Bbe3sHOM BU3bl), ABOHEHT 0653aH NpeACcTaBUTb HOTapMabHO 3aBEPEHHbIV NepeBos, nacnopTa
Ha PYCCKUM A3bIK.

3.1.2.3. AboHeHT npowen NaeHTUdUKaLMIO UAK YNPOLWEHHYO naeHTUdUKaumio. B oTHoweHnn ABOHEHTa, KOTOpbIN ABAAETCA
rpakgaHnHom Poccuiickoit ®Pepepaumn, nposogutca UaeHTUdPMKauma M emy npenocTasnserca nepcoHuobuumposaHHoe 3CIM. B
OTHOWeHMM ABOHEeHTa, KOTOPbIM SBAAETCA WHOCTPAHHbIM T[PAKAAHMHOM, MNPOBOAMTCA YNPOLLEHHAA MWAEHTUOUKALMA U emy
npegocTtasnserca  HenepcoHuduumposaHHoe 3ICM. MopTeepkaeHnem npoxoxaeHua WaeHTUOUKaAUMM  Man  YNpoOLLEHHOM
naeHTMdrKaumm ABOHEHTA ABNAETCA NPOCTaB/leHWe B 3afB/EHUMM MOANWUCK COTPYAHUKA AreHTa, Bblgaswero [1acTMKOBYO KapTy, M
neyat (wTamna) AreHTa, NPeayCMOTPEHHOro ANA 3TUX uenel, a Takke Ludpa KnmeHTa B cOOTBETCTBYHOLWEM nose 3anBneHus,
asnaoweroca 3sksemnnspom KnueHta. OnpegeneHne Ttuna 3CM  (nepcoHMoUUMpOBAHHOE UAW  HenepcoHUdULMPOBAHHOE) B
COOTBETCTBUM C AAHHBIM NYHKTOM NPUMEHMMO TaKkKe K M1acTMKoBbIM KapTam, NpesfoCcTaBieHHbIM B MOPAAKe, NPesyCMOTPEHHOM B M.
3.5 OdepTbl.

3.1.3. MnacTMKoBana KapTa npegocTasnseTcs AGOHEHTy B nepcoHanbHol ynakoske (KoHBepTe) u ¢ BnoxkeHuem B KoHsepT
(UHcTpyKumen). KoHBepT n MHCTpYKUMA npuHaanexat OnepaTtopy. baHK He HeceT OTBETCTBEHHOCTU 3a UX 0pOpM/IEHME U cofepKaHue.

®akT nonyyeHna MnNacTMKOBOI KapTbl ABNAETCA NOJAHbIM U 6€30roBOPOYHBIM aKLLEeNnTomM GpU3NYEeCKOro nua npeanoxeHuns
BaHKa 3akntountb [loroBop Ha ycnoeuax OdepTbl, a TaKKe cornacMem Ha o0b6paboTKy nmepcoHanbHbIX AaHHbIX KnneHta B obbveme,
npegycmotpeHHom B Odepre.

3.1.4. Mpwn nony4yeHnmn KoHsepTta KaneHt:

3.1.4.1. NpoBepseT ero LEeNoCcTHOCTb. B cnyyae, eciv HapyleHa LenocTHocTb KoHBepTa, To KnneHT Bo3BpaLLaeT ero AreHTy u
KnueHty opopmnsetca HoBas MnacTMKoBas KapTa (Mpy Hanuuum) n npepoctasasetcsa Apyroii KoHeepT 6e3 HapyLueHWs ero LeaoCTHOCTU.

5



3.1.4.2. BckpbiBaeT KoHBepT, n3snekaeT MN1acTUKOBYIO KapTy M3 HEro U HaHOCUT Ha 06paTHYH CTOPOHY MAacTUKOBOM KapThl
(naHenb ana HaHeceHua obpasua nognucu KnneHta) obpasew, cBoeit NoANUCK (PYYKOM C NacToM UM YePHUNAMM YEPHOTO, CUHETO UK
¢duroneToBoro ugera).

3.1.5. o Hayana coBepLueHMA onepaunit ¢ NMaacTMKOBOM KapTon KAMeHT akTuBMpyeT eé 04HUM U3 cieaytowmx cnocobos:

. NO3BOHMB Ha KOPOTKWUI HOomep 5555 ¢ OCHOBHOro abOHEHTCKOro HoMepa W ciaefya ron0COBOW MHCTPYKuuu. Mo
pesynbTaTam akTuBauuun baHk coobuwaet KnneHTy PIN-KoZ rosiocoBbiM CEPBUCOM;
o yctaHoBwmB PIN-Koz ans MnactMkoBon KapTbl B MeradpoH baHk.

Cpok aKkTMBaumm NnacTMKoBOM KapTbl orpaHMyeH CPOKOM AeNCTBUA KapTbl UM MOMEHTOM 610KMPOBKK MNaCcTUKOBOM KapTbl,
npousBeaeHHOW No nboi 13 NPUYMH, yKasaHHbIx B OdepTe. MaacTMKoBasA KapTa CTaHOBMTCA AOCTYNHOW AN aKTMBAUMK B TedeHue 5
(MaTn) pabounx gHen co aHA ee nonydeHna KnneHtom, o yem KnneHT yBegomnaetca cooTseTcTaytowmMm SMS-coobuieHnem Ha OCHOBHOM
aboHEHTCKUII HOMep. B ciyyae HEBO3MOMKHOCTM akTUBaLmK KapTbl u/vnam HenonyvyeHna SMS-coobieHns Ha OCHOBHOM abOHEHTCKUI
HOMep MO UCTEYEHUU YCTAHOB/IEHHOFO HACTOALMM NYHKTOM CPOKa, ABOHEHTY HagexunT obpaTtutebea B KL,

CosepuleHne KnnmeHTom AeincTeuii No akTMBaumm M1acTMKOBOM KapTbl ABAAETCA MOATBEPKAEHMEM €ro BONEU3BABNEHUA B
nonydyeHun MNacTMKOBOM KapTbl M 6€30roBOPOYHOrO NPUHATUA KnnmeHTom Bcex ycnosuit OdepTbl 63 KaKux-1Mbo M3bATUIA Uaun
OrpaHUYeHNit, B TOM YuCie NpeaoCcTaBNeHnA cornacmua Ha obpaboTKy NepcoHanbHbIX AaHHbIX KaveHTa B o6beme, npeaycMoOTpEeHHOM B
OdeprTe.

AkTMBauma KnueHTom [nacTMKOBOM KapTbl OyAeT ABAATbCA AOCTAaTOYHbIM [A0Ka3aTeNbCTBOM 3ak/atodeHus [orosopa
CTopoHamu, He TpebyrLWUM AONONHUTENBHOTO MUCbMEHHONO MOATBEPXKAEHUSA AAHHOrO ¢daKTa, B TOM yucie, NpU BO3HUKHOBEHUMU
cnopoB o pakTe 3aKntoueHua Jorosopa.

3.2. NpepocTaBneHne BupryanbHoit KapTbl ¢ ucnonb3osaHuem Mera®oH baHK

3.2.1. [loroBop MOXKEeT 6bITb 3aK/IO4YEH C GU3UYECKMM NNLOM, AOCTUTLMM Bo3pacTa 18 (BocemHaguaTh) NeT, Npy HaAnuum y
HEro rpaxAaHCcKoW AeecnocobHOCTU B MONHOM 06beme, Npoweawm YNpoLeHHY NAEHTUOUKALMUIO U ABAAIOLMMCA AENCTBYOWUM
ABOHEHTOM, KOTOPbI Ha MOMEHT 3aK/touveHua [JoroBopa MOMKeT BOCMONb30BaTbcA ycayron Onepatopa «MobunbHble naaTexu»,
npoLuLen perncTpaLmio B COOTBETCTBUN ycnoBuammn OnepaTtopa B Mera®oH baHk 1 nmeeT y OnepaTopa akTMBHYHO (He3ab6/10KMPOBAHHYHO)
YYETHYIO 3aNuCb, a TaKKe I0MMH U Naposib/Kog AoCcTyna ana Bxoaa B Mera®oH baHk.

3.2.2. BupTyanbHasa KapTa, NpesocTaB/ieHne KOTopoi MHMLMUpoBaHo Yepe3 Mera®oH BaHK, ABnseTcA YacTbio:

o nepcoHndmumposaHHoro 3CM B cnyyae, ecnn KnveHT npowen NaeHTuduKaumo npu npesoctasneHnn emy MNaactmkosom
KapTbl ¥ NPU YCNOBUM, 4TO Y BaHKa OTCYTCTBYHOT COMHEHUA B SOCTOBEPHOCTU M aKTyabHOCTU MMEIOLLMXCA CBEAEHUN O
Knuenre;

e  HenepcoHuduumposaHHoro 3ICM B cnyyvae, ecnm KnveHT He npoxoaun WpeHTudMKaumioo, NpoBOSUMYO MpK
npegocTasneHnn MaacTMKoBOM KapTbl.

3.2.3. MHnumnmpoBaHue npoLeaypbl noayyeHnsa BuptyanbHoi kapTbl B Mera®oH baHK MoXeT 6bITb OCYLLECTBAEHO:

e nocne Bxoaa B Mera®oH baHK ¢ ncnosb3oBaHMem ero uHTepoeica;

®  Ha cTpaHuue Caita Mera®oH BaHK C COOTBETCTBYHOLWMM NPeaNoXKeHWeM, Npu 3TOM O3HaKomaeHue ABOHeHTa ¢
ycnosuamu OdepTbl ocyliecTsaseTca Ao Bxoga B Mera®oH baHK, a ux npuHaTMe ABOHEHTOM U npeaocTaBaeHne baHky
3aBepeHUl, yKasaHHbix B n. 3.2.4.1 OdepTbl, noaTeeprAaeTcs ADOHEHTOM NOCPeACTBOM BBOAA Ha COOTBETCTBYHOLLEN
cTpaHuue Caiita Mera®oH BaHK 04HOPA30BOro Koaa, nosyvyeHHoro B SMS-coobuieHnn Ha OCHOBHOW abOHEHTCKUIA
HoMep.

Bxoz B Mera®oH baHk nponsBoanTca NocpeacTBOM BBEAEHUA I0TMHA M (MAKn) napons u (uamn) kopa aoctyna Ha Calite Merad®oH
BaHK nan 8 MobunbHom npunoskerun «Mera®oH BaHK». MoOpALOK YCTaHOBNEHUSA, U3SMEHEHMS, MCMNO/b30BaHWA NorMHa/naponsa/koaa
[0CTYMa, a TaKXKe TpeboBaHMA K HUM onpeaenatoTca OnepaTopom CaMoCTOATENbHO.

3.2.4. MpepocTtaBneHme BupTyanbHOWM KapTbl OCYLLECTBAAETCA B CAeAyowem nopsaake:

3.2.4.1. ABOHEHT c ucnonb3oBaHMeM MHTepdeitica MeradoH BaHk / Caiita Merad®oH BbaHK nocpeacTBom cosepLueHus
KOHK/IIOAEHTHbIX AeNCTBMI (HaxaTue COOTBETCTBYIOWMX aKTUBHbLIX KHOMOK, MPOCTaB/eHWe 3HAKOB B aKTMBHbIX MOASAX) MHUUMKUPYET
npeaocTasneHne BupTyanbHOM KapTbl, 3HaKomuTcA ¢ OdepToi N NPUCOEANHAETCA K ee YC/I0BUAM, TEM CaMbiM NOATBEPKAAET, YTO:

e  0O3HaKomuAcA co Bcemu ycnosuamu OdepTbl M Tapudamu, NPUCOEAMHAETCA K HUM 6e3 KaKkux-1Mbo M3BbATUN Uaun
OrPaHMYEHNn, B TOM YMCNe MpeaoCTaBAAeT cornacve Ha o06paboTKy CBOMX MepCOHaNbHbIX AaHHbIX B 0bbeme,
npesycmoTtpeHHom B OdepTe;

e npepocTasnfeT OnepaTopy Cornacue Ha NposeAeHWe UM YNpoLeHHON naeHTuduKaumm AboHeHTa, Kak KnneHTta ans
BaHKa, B LenAx 3akatoueHus Jorosopa, U nepesady baHKy cnesyowmx cBefeHnii (NepcoHanbHbIX AaHHbIX): damuaus,
MMS, OTYECTBO (MPWU HANMUMK), PEKBM3UTLI LOKYMEHTA, YAOCTOBEPAIOLWEr0 AMYHOCTb, OCHOBHOW abOHEHTCKUIA HoMep,
[aTa PoXKAEHMS, B TOM uncie B Lensax obHosneHnsa baHkom cBedeHuit o Knnenre;

®  03HAaKOMWACA M COMACceH CO BCeMW YCN0BUMAMM npefocTaBneHus OnepaTtopom cepsuca Mera®oH BaHk, aosepser
YKa3aHHOMY CepBWUCY U OCBEAOMJIEH O BCEX BO3MOMKHbIX PUCKAX, CBA3AHHbIX C €ro WMCMO/Jb30BaHUEM, COT/aceH Ha
npegocrtasneHue n ob6cnyKueaHue BupTtyanbHoi KapTbl B Mera®oH BaHk B cooTBeTCTBMM C ycaosuammu OdepTsi;

®  MpuHMMaeT Ha cebA OTBETCTBEHHOCTb 3a /ilobble AelcTBMA C BMpTyasbHOM KapToM, B TOM 4YMCAe COBEpLUEHHble C
ucnonbsoBaHmem Mera®oH BaHK, 3a UCKAtOUYEHMEM CayYaeB, Korga KAMeHTy NpuyMHeH yuiepb B CBA3WM C HapyLeHWem
ycnosuin OdepTbl co CTOPOHbI baHKa;

e  nobble geiicTBMA, coBeplueHHble B Mera®oH BaHK ¢ aBTopusaumeit uam nocne astopmsaunm AboHeHTa 8 Mera®oH baHk
C MCNO/Ib30BaHMEM NIOTMHA M (MAK) Napoasa u (Maun) Koga AOCTyNa ABAAOTCA AeUCTBUAMKU ABOHEHTa.



3.2.4.2. B cnyyae ycnewHoro NpoXoxAaeHuWa YnpoweHHoU uaeHTUdUKaumm, cobniofeHna orpaHUyYeHuin no Koamyectsy
npegocTtasieHHbIx KapT, NpMHATUA BaHKOM NONOXKUTENIBHOTO peLleHna 0 NpeaocTaBaeHn BupTyanbHoM KapTbl KineHT nHopmupyeTca
8 Merad®oH baHK 0 npepoctaBneHun emy BupTyanbHol KapTbl. OgHoBpemeHHO, KnaneHTy Ha OcHOBHOM abOHEHTCKMIt Homep
HanpasnseTca SMS-coobuieHre, NoaTBEpPKAAtOLLEe NpeaocTaBAeHme emy BUpTyanbHOM KapTol.

3.2.4.3.Mocne npegoctasneHna BupTyanbHOM KapTbl M NPU HAIMYMK TEXHUYECKOM BO3MOXKHOCTU Ha YCTpolicTBe KNMeHT moskeT
nocpeactsom uHTepderica Merad®oH BaHK 3anycTuTb npouecc ee gobasneHus B N0boM AOCTyNHbIA NaaTexHbli cepsuc (Apple Pay,
Google Pay, Samsung Pay).

3.2.5. loroBop cunTaeTca 3aKAUEHHbIM Mexay baHKkom u KaneHTom Ha ycnosusax OdepTbl U BCTynaeT B cMay C MOMEHTa
HanpasneHna baHkom KnueHTy Ha OCHOBHOM aboOHEHTCKMI Homep SMS-cOOBLLEHMA O BO3MOMKHOCTM COBEpLIaTb MAATEXU C
ncnonbsoBaHMem BupTyanbHol KapTbl uan otobpaskeHua nHbopmaumm o npefoctaBiaeHnn BuptyanbHoit KapTel B Mera®oH BaHK, B
3aBMCMMOCTM OT TOTO, Kakoe 13 cobbiTuii HacTynuao paHee. Mpu aTom, BaHK NnpuceBansaeT JoroBopy HOMep, KOTOpPbI OTobpakaeTca B
Mera®oH baHK.

3.2.6. CoBepleHne KnveHTom ntobbix aencTBuit ¢ BupTyanbHOM KapToi (coBeplueHMe NepBOW MAATeKHOM onepaunu,
nobasneHne BupTyanbHoOW KapTbl B NaaTexkHble cepsuckl (Apple Pay, Google Pay, Samsung Pay), nonydeHune NNH-koga v np.) sensetca
NOATBEPKAEHNEM €ro BOJIEU3bABNEHUA B NONyYeHUWU BupTyanbHOM KapTbl M 6€30roBOPOYHOro MPUHATUA KAMEHTOM Bcex ycnoBwui
OdepTbl 6e3 KakUX-1M60 U3BATUIN AN OTPAHMYEHUIA, B TOM YUCNe NPeSOoCTaBleHUA cornacua Ha obpaboTKy NepcoHanbHbIX AaHHbIX
KnveHta B obbeme, npeaycmotpeHHom B Odepte. CoBepuieHMe KAMEHTOM yKasaHHbIX OeWCTBUIA byaeT ABAATbCA AOCTAaTOYHbIM
[0Ka3aTeNbCTBOM 3akntoyeHna [orosopa CTOpoHamu, He TpebyloWwMM AONOAHUTENBHOTO NMUCbMEHHONO MOATBEPXKAEHWUA AAHHOMO
daKTa, B TOM unc/e, Npu BOSHUKHOBEHWM CNOPOB O daKTe 3akatoyeHna [orosopa.

3.2.7. MNpepoctaBneHme KnnmeHty nHpopmauum o PeKBM3MUTAxX KapTbl, yCTaHOBAEHME U M3meHeHue KnueHtom MMUH-kopa
OCyLLecTBAsAETCA C ucnonb3oBaHmem Mera®oH baHK, ecnm nHoe He NpeaycMoTpeHo ycnosuamm OdepTol.

3.3. MpepocrasneHne BuptyanbHoit KapTtbl B JIuHOm KabuHete A6GOHeHTa

3.3.1. [loroBop MOXeT bbITb 3aKA04eH C GU3MYECKMM IMLOM, AOCTUTIMM Bo3pacTa 18 (BocemHaauaTh) feT, Npy Haanumm y
Hero rpaxgaHcKkon aeecnocobHOCTU B NOSHOM 0bbeme, Npolleawnm YNPOLLEHHYI0 MAEHTUGUKALMIO U ABAAIOWMMCA AENCTBYIOLLMM
ABOHEHTOM, KOTOPbIA HAa MOMEHT 3aK/toveHua [OroBopa MOMKeT BOCNO/b30BaThcA ycayron OnepaTtopa «MobusbHble NaaTexu»,
npowen perucTpaumio B COOTBETCTBMM ycioBuamn Onepatopa B JIn4HOM KabuHeTe ABoHeHTa M MmeeT y OnepaTopa aKTUBHYHO
(He3a6/10KMPOBaHHYIO) YUETHYIO 3aNNCb, IOTMH M Naposib/Ko4 A0CTyNa A5 BXoAa B JINuHbIN KabuHET AGOHEHTa, a TaKKe Npu Haanumm
TEXHWUYECKOM BO3MOXKHOCTU Ha YCTpoicTae.

3.3.2. BupTyanbHas KapTa, NpeaocTaBieHue KOTOponl MHMLMMpyeTca Yepes JInuHbil KabuHeT ABoHeHTa, BxoauT B cocTas ICr1,
TUN KOTOPOTO (HenepcoHUdULMPOBaHHOE NAN NEPCOHNPULIMPOBAHHOE) onpeaenseTca B NOpAAKe, aHaIOTMYHOM YKazaHHOMY B . 3.2.2
OdepTbl.

3.3.3. Ana nonyyeHus BupTtyanbHoi KapTbl ADOHEHT OCYLLECTBAAET BXOZ, B J/INUHbIV KabHeT ABOHEHTa NOCPeACTBOM BBEAEHUA
norvHa u (uamn) napons u (Mam) Koga goctyna Ha Caiite Mera®oH. J/InuHbI KabuHeT namn B MobunbHOM npuaoxKeHun ««MeradoH»
JINuHbIN KabuHeT». MopAAOK YCTaHOBAEHMUA, U3MEHEHWA, UCMONb30BaHUA I0rMHa/Napoaa/Koaa AOCTyNa, a TakKe TpeboBaHMA K HUM
onpezenstorca OnepaTopom CamoCTOATENBHO.

3.3.4. NpegocTtasneHne BupTyanbHoit KapTbl B JIMUHOM KabuHeTe ABOHEHTa OCYLLECTBAAETCA B CeAYIOLLEeM NopAAKe:

3.3.4.1. ABOHEHT ¢ ucnonb3oBaHuem nHTepdeica J/InyHoro KabmHeta ABOHEHTa NOCPEACTBOM COBEPLUEHUA KOHKIOAEHTHbIX
AeNCTBUIA (HaXKaTMe COOTBETCTBYIOLMX aKTUBHBIX KHOMOK, MPOCTaBNEeHNE 3HAKOB B aKTUMBHbIX MOAAX) M BBOJA OAHOPA30BOro KoAa,
nony4yeHHoro 8 SMS-coobuieHnn Ha OCHOBHOM abOHEHTCKUI HOMEp, MHULMUPYET NpeaocTaBieHne BUpTyanbHOM KapTbl, 3SHAKOMUTCA C
OdepToi 1 NpUcoegUHAETCA K ee YCNOBMAM, TEM CaMbIM NOATBEPKAAET, UTO:

e  O3HakoMmunicA co Bcemu ycnosuamu OcdepTbl U Tapudamm, NpUcoeguHAETCA K HUM 6e3 KakuxX-1mbo U3bATUN UaKn
OrPaHWYEHUI, B TOM uYMcne npenocTaBAseT corfacMe Ha 0b6paboTKy CBOMX NEPCOHANbHbIX AaHHbIX B obbeme,
npeaycmoTpeHHom B OdepTe;

° npegocTtasnser OnepaTopy cornacue Ha nNposeaeHWe UM YNpoLleHHoM naeHTudumkaumm AboHeHTa, Kak KnveHta ana
baHKa, B uenax 3akayeHuna [lorosopa, 1 nepegadvy baHKy cneayowmx cBeaeHUit (NnepcoHanbHbIX AaHHbIX): damuaus,
WUM#A, OTYECTBO (MPU HANUYMK), PEKBU3UTLI JOKYMEHTA, YAOCTOBEPAIOLLEro MMYHOCTb, OCHOBHOM abOHEHTCKUI HoMep,
[aTa POXKAEHUA, B TOM uncie B uensax obHosneHna BaHKom cBeaeHuii o KnveHTe;

®  03HAaKOMWJICA M COrNAceH CO BCEMU YCAOBUAMM NpepocTasaeHns Onepatopom cepBmucoB - JINUHbIM KabuHeT ABoHeHTa 1
Mera®oH bBaHK, fgoBepAeT yKa3aHHbIM CepBMCaM W OCBEAOMJIEH O BCEX BO3MOMHbIX PMUCKaX, CBA3AHHbIX C WX
MCMNO/Ib30BaHWEM, COTIaceH Ha NoslydYeHne n obcnyRnsaHue BupTtyanbHol KapTbl B Mera®oH baHk 1 JInuHom KabuHeTe
ABOHEeHTa B COOTBETCTBUM C ycnoBuammu OdepTbl;

®  npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a Ntobble AeNCTBMA C BUPTyanbHOW KapToW, COBEPLUEHHbIE C UCMONb30BaHUEM
JInyHoro kabuHeta AboHeHTa n Mera®oH baHK, 3a UCK/tOYeHWeM cayyaes, Korga KameHTy npuumHeH yuepb B cBsAsu ¢
HapyweHuem ycnosuii OpepTbl CO CTOPOHbI BaHKa;

e  niobble geincTBuA, coBeplleHHble B JIMYHOM KabuHeTe AboHeHTa M MeradoH BaHK nocne asTtopu3aumm AbBoHeHTa
COOTBETCTBEHHO B J/INUHOM KabuHeTe AboHeHTa U Mera®oH BaHK ¢ ncnosb3oBaHMem NorMHa U (Maun) napons u (uam)
KoZ4a [0CTyna, B TOM YnC/e NoaydyeHne BupTyanbHOW KapTbl, ABAAIOTCA AeACTBUAMM ADBOHEHTa.

3.3.4.2. B cnyyae YCMEWHOro MNPOXOXAEHUA npouecca YNpPOWeHHOW uaeHTUdGMKaumm, cobaogeHus orpaHuYeHuin no
KO/IMYeCTBY NpPeAoCcTaBAeHHbIX KapT, NpuMHATUA BaHKOM MOMOMKMTENbHOTO PeleHus O NPeaocTaBNeHUM BUpTyanbHOW KapTbl KaneHT



nHbopmupyetca B JInuHomM KabuHete ABOHEHTa O NpeaoCTaBNEHUN emy BupTyanbHol KapTbl. OaHoBpeMeHHo, KaneHTy Ha OCcHOBHOW
aboHEeHTCKMIM Homep HanpasaseTca SMS-coobuieHve, NoATBepKAAtOLLEee NpeaocTaBneHne eMy BupTyanbHoOM KapTol.

3.3.4.3. Mocne npepoctaBneHnsa BupTyanbHOW KapTbl KNMEHT MOMKET ¢ Mcnonb3oBaHMem WHTepdelica JIMYHOro KabuHeTa
A6oHeHTa n/mnm Mera®oH baHK 3anycTuTb npouecc ee gobasaeHns B 110601 AOCTYNHbINA NaaTexHbli cepsuc (Apple Pay, Google Pay,
Samsung Pay), B cy4ae ecnv gaHHbIA npouecc He Hbin 3anyLeH aBTOMaTUYeCKn B Npouecce NpeaocTaBaeHus BUpTyanbHOM KapTbl.

3.3.5. [loroBop cumTaeTca 3aKatodeHHbIM Mexay BaHkom n KameHTom Ha ycnosuax OdepTbl M BCTynaeT B CUAY C MOMEHTA
HanpasneHua baHkom KnueHTy Ha OcCHOBHOM aboOHEHTCKU Homep SMS-coobuieHMA O BO3MOXKHOCTM COBepLIaTb NATEXM C
MCnoNb3oBaHMEM BUPTyanbHOM KapTbl nan oTobpaxkeHus nHbOpMaLMK 0 NpeaoCcTaBNeEHUN BUpTyanbHOM KapTbl B JIMYHOM KabuHeTte
A6oHeHTa n/unm Mera®oH BaHK, B 3aBUCMMOCTM OT TOTO, Kakoe U3 cobbITMIM HacTynuao paHbLue. Mpu aTom, baHK Nnpucsansaet [orosopy
HOMep, KOTopbI oTobpakaetca B JIMuHOM KabuHete AboHeHTa n Mera®oH baHk.

3.3.6. CoBepleHne KnveHTom nobbix genctsuin ¢ BupTyanbHoW KapTol (coBeplueHMe MNepBOW NATEXHOW onepauuu,
pobasneHne BupTtyanbHoi KapTbl B nnaTexHble cepBuchl (Apple Pay, Google Pay, Samsung Pay), nonyyeHue NMH-koaa u np.) asnsetcs
NOATBEPXAEHNEM €ro BOJIEU3bAB/IEHUA B NOAyYeHUU BupTyasibHON KapTbl M 6€30roBOPOYHOrO MPUHATUA KAMEHTOM BCeX YCnoBwuii
OdepTbl 6e3 KaKUX-TM60 U3BATUIN UAN OFPaHUYEHUIA, B TOM YMCNe NPefoCTaB/eHUs cornacusa Ha 06paboTKy NepcoHasibHbIX AaHHbIX
Knventa B obbveme, npeaycmoTrpeHHom B Odepre. CoBeplueHne KAMEHTOM yKasaHHbIX AeWCTBUI ByaeT ABAATbCA AOCTAaTOYHbIM
[OKa3aTeNbCTBOM 3aKatodeHna [lorosopa CTopoHamu, He Tpebylowmm AONOAHWUTENbHOTO NMUCbMEHHOFO MOATBEPXKAEHWUA AAHHOMO
daKTa, B TOM Unc/ie, MPU BOSHMKHOBEHMUM CMOPOB O daKTe 3aKkatoHeHuns [Jorosopa.

3.3.7. NpepoctaBneHve KnneHty nHpopmauum o PekBM3UTaxX KapTbl, yCTaHOBAeHUE U udmeHeHue KnneHntom MUH-kopa
OCYLLEeCTBAAETCA C UCNONb30BaHWEM JIMUHOro KabuHeTa AboHeHTa u/unm Mera®oH baHK, ecinm MHoe He NpeayCMOTPEHO YCN0BUAMM
OdepTbl.

3.4. NpepoctaBneHne BupryanbHoit KapTbl ¢ ucnonbsosaHnem WEB-caiita Onepartopa

3.4.1. WHuummpoBaHMe npoueaypbl nosnyyeHua BupTyanbHoi KapTbl ¢ wucnonb3oBaHnem WEB-caiita Onepatopa, 3a
WCKOYEHNEM C/Iy4aeB, YKazaHHbIX B M. 3.2 1 n. 3.3 OdepTbl, ocywectenseTcsa Ha cTpaHuue WEB-caitTa Onepatopa ¢ COOTBETCTBYHOLLMM
npeanoXeHnem, Npu 3TOM O03HaKomneHue AbBoHeHTa ¢ ycnosuamu OdepTbl, UX NpuHATUE ABOHEHTOM M npeaocTaBneHue baHKy
3aBepeHUi, ykasaHHbIX B N. 3.3.4.1 OdepTbl, NnoaTBEpPKAaETCA ABOHEHTOM NOCPEeACTBOM BBOAA Ha COOTBETCTBYHOLWLEN cTpaHuue WEB-
cavita OnepaTopa 04HOPA30BOro KoAa, Nosy4yeHHoro B SMS-coobueHnm Ha OCHOBHOM abOHEHTCKMIA HOMep.

3.4.2. NonoxeHusa OdepTbl, NpesycmoTpeHHble B nn. 3.3.1-3.3.2, nn. 3.3.4.2-3.3.4.3, nn. 3.3.5-3.3.7 OcdepTbl, npumeHaIOTCA
TaKXKe K OTHOLEHUAM, CBA3AHHbIM C NpeAocTaBneHem BupTyanbHol KapTbl B COOTBETCTBMM C M. 3.4 OdepTbl.

3.5. OTAaenbHble NONOXKEHUA, peryanpyouwme oTHoweHua CTOPOH, CBA3aHHble C NpeAoCcTaBAeHMEM U o6CayKUBaHMEM
Mnactukosoii KapTbl, 3aKa3aHHo B UHTepHeT-marasuHe B Mepuog, AeiCTBUA NpeanoXKeHns

3.5.1. OdepTa perynnpyet oTHOWEHUA mexay baHkom 1 KnveHTom, BbiTeKatowme M3 OdepTbl O BbIMYCKE U NPeaOCTaBNEHUM
BaHKoBcKo KapTbl Mera®oHa yepes MIHTepHET-MarasuH, 1 OCyL,ecTBIEHUN PAaCcCYETOB C €€ UCMOJIb30BAHUEM, NPUCOEAMHEHMNE K KOTOPOM
ocywecTenanocb KnneHtom B Mepuos AenicTBUA NPESNOKEHUA.

3.5.2. loroBop, 3aKNto4eHHbIM B Meprog, AencTena npeasioxeHuns nocpeacTsom npucoeamHernma Knmerta k OdepTte o Bbinycke
W npepocTaBneHMn baHKoBcKol KapTbl Mera®oHa Yepes VHTepHET-MarasuH, U OCYLLECTBNIEHUM PACcYeTOB C €e WUCMO/Ib30BaHUEM,
CYMTAETCA 3aKNOYEHHBIM MeXay BaHKOM 1 KNMeHToM v BCTynaeT B cuay B AaTy nNpefocTasieHns ABOHEHTY BOSMOMKHOCTU akTUBaLuu
MnacTukoBol KapTbl (HanpasneHus BbaHkom cooTseTcTBylowero SMS-coobuweHna Ha OCHOBHOM abOHEHTCKMI Homep). B ciayyae
Henosly4YeHuna ykasaHHoro SMS-coobuweHna Ha OCHOBHOM abOHEHTCKMIM Homep ABOHEHTY HagnexXuT 06paTnuTbes B KLL.

3.5.3. HanpaBneHue BaHkom KnuneHTy SMS-cooblueHus, coaeprkawero MHGOPMALUIO O BO3MOMHOCTM AKTUBAL MM
MNacTMKoBOM KapTbl, Ha OCHOBHOM aboHeHTCKUI Homep (M. 3.5.2 OdepTbl) n/Mnmn coseplueHne KAMeHTOM AeNCTBUIA NO aKTUBaLUMK
MNacTMKOBOWM KapTbl ABAAIOTCA KOHKAIOLEHTHbIMU AEUCTBMAMM, NOATBEPKAAOWMMM GaAKT 3aKato4eHma [LoroBopa 1, COOTBETCTBEHHO,
6e3ycnosHoe npuHATMe KnveHTom Bcex ycnosuii OdepTbl 63 KakUx-1Mbo U3bATUI UAKM OrpaHUYeHni U npeaocTasneHne KnveHtom
cornacus Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B 06beme, npeaycmoTpeHHom B Odepre.

3.6. O6wue ycnosua npegocrasneHna Kapr

3.6.1. NpepoctasnenHne n (Mnn) obcayxkmeaHve BupTyanbHOM KapTbl B nopaake, npeaycmoTtpeHHom nn. 3.2 - 3.4 OdepTbl,
ocylecTBAseTCcA ¢ ucnonb3osaHnem 60 8 coctase Mera®oH baHKk//InyHoro KabuHeta AGoHeHTa B COOTBETCTBMM C ycioBuAMM OdepTbl.

3.6.2. KnnMeHT moKeT ogHOBpPeMeHHO BraaeTb He 6osee 5 (MATbio) JocTynHbiMM KapTamu. Mpu 3Tom, KAneHTbl, KoTopble no
cocTosiHuio Ha 01 mapTa 2018 roaa menu [locTynHble KapTbl B KonyecTse 6onee 5 (MATK) KapT, MMetoT NpaBo MCMOb30BaTh YKa3aHHble
KapTbl f0 nctedeHna Cpoka AeiicTBuA KapTbl NN pacTopykeHua [loroBopa B ciyyasx, npefycmoTpeHHbix OdepToil.

KnveHT He moxeT Bnagetb 6onee 1 (OaHoi) docTynHoi BupTyanbHOW KapToi, NpeaocTaBAeHHON K ogHoMy OCHOBHOMY
aboHeHTCKOMY Homepy B NOpAAKe, NpeaycMoTpeHHOM M. 3.3 uau n. 3.4 OdepTol.

3.6.3. MMocne aKktueauum [NacTMKOBOW KapTbl WAM NpefocTaBneHus BupTyanbHolM KapTbl KAneHTy aBTOMaTM4yecku
nopkntodaetca Cepsuc «SMS-uHpopmmposaHme» ana Takoi Kaptol.

3.6.4. CoBeplueHue onepaumniti ¢ BUpTyasbHOW KapToW CTAaHOBMTCA BO3MOXHbIM nocne eé npegocTtasieHus. CoseplueHne
onepaumit ¢ [NacTMKOBOM KapTbl CTAaHOBUTCA BO3MOMHbIM MNocie e€ aKTMBauuMu KAnMeHTOM, 3a WCKIOYEeHWEeM Cayyaes,
npeaycmoTpeHHbIx B N. 3.6.5 OdepTbl.



3.6.5. NposeaeHue onepaumii ¢ MNacTMKOBOM KapTol € UCMob30BaHWeM BeCKOHTaKTHbIX TexHosorui (PayPass) ctaHoBUTCA
BO3MOXHbIM NOC/Ie YCMELWHOro NpoBeAeHNA onepaLmm ¢ Takoi MaacTUKOBOWM KapToi KOHTAKTHbIM cnocobom ¢ 06A3aTeNnbHbIM BBOLOM
PIN-kopa, nonyyeHHOro No pesynbTaTam akTMBaLuu MAacTUKOBOW KapTbl. [leficTBME HACTOALLLErO MYHKTA PacnpoCTPaHAETCA TONbKO Ha
MnacTukoBble KapTbl ceaytowmx Buaos: «Mera®oH CraHgapt NFC», «Mera®oH 3onoto», «Mera®oH MaatuHym».

4. Cnoco6bl n nopaaokK ysenanuenuns OcraTtka 3C

4.1. NononHeHune OcTatka IC MOKET OCYLLECTBAATLCA TOIbKO 6€3HANNYHBIM NYTEM U NPOU3BOAUTCA NyTEM NPeaoCTaBNeHUA
OEHEXHbIX CpeacTB baHKy U3 cneayroLwmnx UCTOYHUKOB:

4.1.1. 3a cyeT AeHeXKHbIX cpeacTs KaneHTa, BHECEHHbIX MM B KayecTBe aBaHca 3a ycayrun casm Onepatopa ana OCHOBHOro
aboHeHTCKOro Homepa npu ocylecTeneHnn KnueHtom onepauum c ucnonbsosaHnem Kaptbl (npu ycnosum, uto Kapta asnsertca
AKTUBHOI KapToW);

4.1.2. 33 cyeT AeHeXHbIX cpeacTB KaMeHTa, BHECEHHbIX UM B KayecTBe aBaHca 3a yc/yru ceasu OnepaTtopa ans OCHOBHOro
abOHEHTCKOro HoMepa, B MOMEHT HACTyNNeHUA OCHOBAHMA A/ UcnonaHeHus baHkom PacnopsskeHus Ha nepuoanyecKkoe nepedncieHne
(npu ycnosum, uto KapTa ABnseTcs AKTUBHOM KapToW);

4.1.3. 33 cYeT AEeHEeXHbIX CPeACTB, MOCTYMMBLUMX B NOAb3y KaneHTa No PeKBM3WTam KapTbl, B TOM YMCle Yepe3 CepBuUCHl
NOMNONHEHWUA KapT NAATEXHbIX cUcTem, B Tom uncine MIMC, anbo B BUAE NOTPEBUTENbCKUX 3alMMOB (KPeauToB), BblAaHHbIX KaneHTy
KPeaMTHbIMM OPraHn3aLMAMM UAN MUKPODUHAHCOBBIMM OPraHM3aumMsaMm, B A€Hb UX NOCTYNAEHUS;

4.1.4. 33 cyeT AeHeXHbIX CPeacTs, NocTynuBlUMX B baHK B nonb3y KnueHTa ot Mosyuyatenei, npu BosspaTe lNepesoga (3a
BO3BpaLLEHHbIV TOBap, 0TKa3 oT paboT, ycayr U T. 4.) UK B Clydae BO3BpaTa AeHeXHbIX cpeacTs KnameHTy B cooTBeTcTBMM € N.5.9 OdepThl,
B AeHb WX nocTynieHua B baHk;

4.1.5. 3a cHeT AEHEXKHbIX CPeACTB, NOCTYNUBLUMX OT KnneHTa B BaHK B Nosib3y MNosyyateneli ¢ y4eTOM COOTBETCTBYHOLLEN CYMMbI
Komwuceumu, npm ycnosum otmeHbl NepeBoga B cooTseTcTeum ¢ n. 5.4.2 OdepTbl.

4.2. CosepleHune KnaveHTom onepaumm ¢ ucnonb3osaHmem Kaptbl Aanaetca pacnopsxennem KnaveHta Onepatopy u baHky
yBennuntb OctaTtoKk 3C (nononHuTb KapTy) B pamkax Ycayrn «BKM» n OdepTbl, 1 coBepwnTtb MNepesoga.

Bbigaya PacnopsaxeHua Ha nepuoguyeckoe nepeyncneHue asnaetca pacnopsxkeHnem Knuenta Onepatopy v BaHky
yBeanumsaTb Octatok /[C (nononHATL KapTy) B pamkax Ycayrn « BKM» 1 OdepTbl, M coBepluaTh Mepesoabl B COOTBETCTBUM C YC0BUAMM
Takoro PacnopsaxeHus.

ObmeH mexay baHkom u OnepaTopom B uenax yeBenundeHua Octatka IAC KnueHTa ocyuwectBasetca ¢ cobnwogeHnem
COOTBETCTBYIOWMX TPpebOBaHMI 3aKoHOZaTeNbCTBA PP B MOMeEHT coBeplieHuns (06paboTku) onepauum ¢ ncnonb3osaHmem Kaptbl uam
HacTynieHua CPoKa pacyeToB, MO0 B MOMEHT HACTYN/JEHUA OCHOBaHWA ANA MUCNOAHEHWs Pacnops)keHwAa Ha nepuoauyeckoe
nepeuyncneHue.

4.3. MNpucoeanHsasacb K ycnosuam OdepTbl KAneHT cornawaercs ¢ Tem, YTO AEHEXHble cpeacTBa, nocTtynawowme B baHK
cnocobamu, ykasaHHbimu B nn. 4.1.3 - 4.1.5 OdepTbl, yBenmuumsatot OctaTok 3C 6€3 40N0NHUTENbHOTO pacnopsaxkeHua KnverTa. Mpu
NOCTYNIEHUN LeHeXHbIX CPeACTB B UHOCTPAHHOM BantoTe OCYLLEeCTBAAETCA X KoHBepTauma B BantoTy KapTbl B nopagxe, ykasaHHOM B M.
5.26 OdepTbl.

4.4. C momeHTa 3aKntoueHns [lorosopa Ha ycnosuax OdepTbl M NPeaoCTaBieHUs AEHEXKHbIX CPeACTB B CYET yBeNuYeHus
OcraTka /[1C, KnneHT nprmobpeTaet npaso TpeboBaHMA K baHKy Ha CyMmMy NpeaoCTaBAEHHbIX AeHEXHbIX CPeacTB.

4.5. YBennuutb CyMMy, OOCTYNHYHO ONA coBeplleHna onepaunn ¢ UCNOJ1b30BaHUEM KaprI, BO3MOKHO Nt0ObIM U3 AOCTYNHbIX
CI'IOCO60B, npeanaraemblx OnepaTopom A NONOAHEHMUA 6anaHca OCHOBHOTO abOHEHTCKOro HOMepa.

5. Nopaaok pacnopsxxeHua Octatkom A4C n ucnonbsosaHua Kaptbl gna nepesoga 34C. OrpaHnueHusn. Kouseprauusa

5.1. Bce pacyeTHble onepawum ¢ ucnosib3oBaHvem KapTbl OCYLLECTBAAIOTCA Ha OCHOBaHMM PacnopsxeHunint KnnenTta B npeaenax
[LocTtynHoro OctaTtka 3/C 1 orpaHuYeHui, yCTaHOBNEHHbIX 3aKoHoAaTenbcTBom PP, florosBopom, npasunamu MMC. ins yaoctosepeHnn
PacnopseHua baHk nposoauT AyTeHTUdMKaumio KnmeHTa, Nnpy aTom BCe KoAbl M NAapoiv, NosyYeHHble bBaHKomM npu AyTeHTUdUKaL MK,
paBHO3Ha4YHbl COOCTBEHHOPYYHOW nognucu KnneHta M ux ucnosb3oBaHue saBnsetca ana baHKa nopTesepxaeHnem ¢akTa BblAauum
PacnopsyeHus u (Mamn) coBeplueHnn onepawumm ¢ Ucnonb3oBaHrem KapTbl AMYHO KaveHTom.

5.2. MpuHumasn ycnosua OdepTbl KnneHT aaeTt baHKy NpaBo cOCTaBAATL OT UMeHM KnneHTa pacnopsaXKeHusa Ha ocyLLecTBieHne
nepeBofOB AeHeXHbIX cpeacTs 6e3 OTKPbITMA BaHKOBCKOro cyeTta, NOCTYNMBLUKMX B BaHK cnocobamu, ykasaHHbimu B nn. 4.1.3 - 4.1.5
OdepTbl, B pazmepe CyMMbl TaKOTO NOCTYNAeHNUA, B N0ab3y OnepaTopa B COOTBETCTBMM C OTAE/bHbIM [LOFOBOPOM, 3aK/OUYEHHBIM MEXAY
BaHKkom 1M OnepaTopom, B KayecTBe yBe/IMYEHUA CYMMbl aBaHca 3a ycayru csasmn Onepatopa ana OCHOBHOro aboHeHTCKOro Homepa
KnueHTa B cpok, He no3gHee paboyero AHA, creaytowero 3a gHem yeennyeHna OctaTka 34C.

5.3. OcTtaTtoK 91C MOXKeT 6bITb MCNONb30BaH CAeAYOWMMM Cnocobamu:
5.3.1. MepeBepeH 6€3 OTKPbITUA cyeTa B No/b3y Monyyatenei:

e Npu coBepleHun [epeBOSOB Ha Apyrve nnaTe)Hble KapTbl NobbiMu cnocobamu, npegnaraembimu MMC (ans
HenepcoHnduLMpoBaHHbIX ICM? AonycKkaeTcs ocyllecTBaeHue [epeBOA0B MCKAIOUMTENBHO Ha MAaTeHble KapTbl,
AeprKaTenem KoTopbix AsnseTcs Kanexr);

2 Tun 3N onpeaensetca B coorsetcTauu ¢ nn. 3.1.2.3, 3.2.2, 3.3.2 OdepTbl.



®  Npwu coBepluieHMK MNepeBoSOB Ha 3/1IEKTPOHHbIE KOLEbKY;
e  Npwu coBeplieHnM NepeBoAoB C LieNbio onnaThl TOBapoB (paboT, ycayr, pe3ynbTaToB MHTENIEKTyalbHOW AeATeNIbHOCTU U
T. 4.) NonyyaTtenei, NpUHUMALOLLMX B oNAaTy KapTbl MIC, B TOM uncne, 3a npesenamu Poccuitickoit desepaumm.

5.3.2. NepeBeaeH 6e3 OTKPbITUA cyeTa B Nonb3y Mosnyyateneit npu cosepweHnn MepeBoaoB B COOTBETCTBMU C YCOBUAMM
PacnopsaxeHua Ha nepuoguyeckoe nepevmcieHume.

5.3.3. MonyyeH KAMeHTOM HaAMYHBIMKN AEHEXKHbIMU CPeaCTBAMU:

® B MyHKTax BblAauun HaNNYHbIX M BaHKoMaTax, NofKAoUYeHHbIX K MIMC 1 npuHMMalowmx K obenykmBaHmnio KapTel MIC, B
TOM uncne, 3a npegenamm Poccuinickort deagepaumm (Npy OTCYTCTBUM OrpaHUYEHMI, YCTaHOBEHHbIX 3aKOHOA4ATE/IbCTBOM
P®, npuMeHUTENBHO K KOHKpeTHoMy Tuny 3CM);

e B Toukax obcnykmBaHua AreHTa (cooTeeTcTBytoLLLee PacnopsaxkeHne MoKeT BbITb TPUHATO TOIbKO OT KaneHTa, 0 KoTopom
B MHGOPMALIMOHHbBIX cucTeMax baHKa ecTb cBefeHMA 0 NnacnopTe rpaxaaHuHa Poccuiickolt Pesepanmm npu ycnosum ux
LEeNCTBUTENbHOCTH).

5.4. B cnyyae ucnonb3zosaHua OctaTka IC B cootsetctBum ¢ n. 5.3.1 u n. 5.3.3 Odeptbl ymeHbweHue Octatka IAC
ocywecTensetca baHkom B cnegytoiem nopagke:

5.4.1. B gpeHb ABTOpUM3aummn baHk ymeHblaet Octatok 3C Ha cymmy onepauum 1 C y4eToM CyMM COOTBETCTBYOWMX Komuccuii
(npu Hannumn).

5.4.2. MNC HanpasnseT B BaHK 3/1eKTPOHHbIN AOKYMEHT, NOATBEPXKAAOWMI coBepleHme KnneHTom onepauun c Kaptom
(aanee - PacueTHbl AOKYMeHT). Eciv B TedeHme 30 (TpuaLuaTtv) KaneHaapHbIX AHEN ¢ AaTbl coBepleHuns KnmeHTom onepauum ¢ KapToi
BaHK He nosy4ynn PacyeTHbllt AOKYMEHT, TO NO UCTEYEHUM YKa3aHHOTo neproaa baHk nponssoauT oTMeHy MNepesoaa.

5.4.3. Echm cymma onepaumm U CyMmbl COOTBETCTBYIOLLMX Komuccuid no PacieTHOMY JIOKYMEHTY Ha MOMEHT ero nocTynaeHus
B baHK npesblwaeT cymmy ymeHblieHua Octatka 3C no Takol onepaumu (BKAOYAsA, HO HE OrPAHWYMBAACH, BO3MOMKHbIe Cayyau
coBeplueHna onepauni ¢ Kapton 6e3 Astopusauumn no npasunam MIMC, noctynneHnsa PacyeTHOro AOKYMeHTa Mo uctedeHun 30
(TpnauaTn) aHel c momeHTa coBeplieHunsa KnneHTom onepaunm), y KnveHTta Bo3HMKaeT 06a3aTenbCcTBo nepes baHKoM B pasmepe CyMmbl
npesbilweHuns. JaHHasa cymma ynaadmsaetca KaneHTom baHKy B nosiHOm o6beme B cooTBeTcTBUM € M. 5.10 OdepTbl.

5.4.4. Ecnn ¢ KnveHTa B3MMAlOTCA A0MNONHUTENbHbIE KOMUCCUM GaHKOB-3KBApPepoB W/WUAM HEKPeAUTHbIX OpraHu3auui,
YYacCTBYHOLIMX B pacyeTax Nno onepauusam, COBEPLUIAEMbIM C UCNOb30BaHNeM KapTbl (pa3mep Takmux Komuccuii KnmeHT 06s3aH BbIACHUTb
[0 COBEpLUEHUs onepaLLMm), TO Ha CyMMY COOTBETCTBYIOLLLE KOMUCCUMM BaHK ymeHbluaeT OcTaToK 3/1C Ha OCHOBaHWUM AaHHbIX PacueTHoro
AOKyMeHTa. B cnyvae HepgoctaTouHocTv OctaTka 3AC AN onnaThbl yKa3aHHbIX B HACTOALLLEM MYHKTE KOMUCCUIA, BaHK NpUMeHAeT NopAAOK,
yCTaHOB/IeHHbIM N. 5.10 OdepTbl.

5.5. B cnyyae ncnonb3osaHusa OctaTtka 3C B cootsetcTBuM ¢ n. 5.3.2 OdepTbl ymeHbleHne Octatka 3AC ocyuiecTsaseTca
baHKkOoMm B cneaytowem nopagKe:

5.5.1. B geHb HACTynneHUA OCHOBAHMA AN1A UCNOAHEHUA Pacnopa)keHma Ha nepuoanyeckoe nepedncneHne baHk ymeHbliaet
Octatok 3/[1C Ha cymmy MNepeBoga B COOTBETCTBUM C YC0BUAMM PacnopsaxkeHua nu cymmy Komuccum (npm Haanuum).

5.5.2. MopagokK aeicteumii baHka B ciydae HegocTtatouyHocTM OctaTka 9C 1 HEBO3MOMKHOCTHM €ro NonoJIHeHUs B COOTBETCTBUM
c n. 4.1.2 OdepTbl Ha cymMy, HEOHXOAUMYIO 15 OCyLLecTBeHUs NepeBoaa B paMKax UCMOIHEHUsE PacnopsiKeHWs Ha nepuoauyeckoe
nepeyncaeHune, NnpeayCcMaTpmMBaeTca yCA0BUAMM TaKOro PacnopsaxeHus.

5.6. B cnyyae ncnonb3oBaHua KapTbl ANA OCyLLeCTBAEHUA onepaumii B UHOCTPAHHOM BantoTe, B LLeNAX onpeaenieHna CyMmbl
ymeHblweHuna OctaTka IAC, KnneHT paet baHKy cornacve (akuenT) Ha KOHBEPTALMIO TaKoM BantoTbl B BantoTy KapTbl B nopsgke,
ycTaHoB/ieHHOM N. 5.26 OdepTbl.

5.7. Pacuyetbl no onepauuam KnveHta npoussogatcs B npegenax Ocrtatka C, 3a BblueTom KomucCuIt B COOTBETCTBUM C
3aKoHogaTenbcTeom PO n [lorosopom.

Mpu HepocTaTouHocTn OcTaTka IC OH yBennumnBaeTca B NopsaaKe, npegycmoTpeHHom n. 4.1.1 n n. 4.1.2 OdepTbl.

Mpu HepocTaTtouHocTM OcTaTKka 34C M HEBO3MOXKHOCTU €ero yBesinyeHua B cootsetctaun ¢ n. 4.1.1 OdepTtbl PacnopskeHune He
npuHUMaeTca baHKoM K ucnonHeHuto u KnMeHTy HanpasaseTtca 06 3Tom yBeAOMIEHUE.

Mpuem n ucnonHeHne PacnopsaykeHMa Ha NepruoamyecKoe NepeymcieHme OCyLLLECTBAAOTCA B COOTBETCTBMM C N. 5.27 OdepTbl
€ro yc/10BUAMM.

5.8. B cnyvae BO3HMKHOBEHMA TeXHWYECKMX cHOeB, COBeplueHMe onepaumii C MCcrnosb3osaHMem KapTbl, MCMONHEHWe
PacnopseHuit MoxKeT 6bITb BpeMeHHO NpuocTaHoBneHo. Kpome Toro, MIMC 1 6aHkM MonyyaTteneit Bnpase B OA4HOCTOPOHHEM NOPsAAKe
YCTaHaBAMBaTb OrpaHMYEHMs MO CyMMam MPOBOAMMbIX OMepauuii UaM UHble orpaHuderus/Tpebosanms. Mpu 3Tom baHK He Hecer
OTBETCTBEHHOCTU 33 He61aronpuATHbIE NOCNeACTBUA (B TOM Yncae YBbITKM), HacTynuBLUMe A1A KNMeHToB B pe3y/ibTaTe BOSHUKHOBEHMS
YKa3aHHbIX Bbllle 06CTOATELCTB.

5.9. B cnyyae Bo3BpaTa AEHEXHbIX CPeacT8 KAMeHTy mpu ocnapuBaHMM onepauum (MM ee 4yacTu), COBEPLUEHHOW C
ucnonbsoBaHmem Kaptbl, baHK yBennumnsaet OctaTok D[C Ha ocnopeHHylo cymmy. Ecam ocnopeHHas onepauus 6bl1a coBeplieHa B
WHOCTpaHHOW BantoTe, baHK yBennumsaeT OcTaTtok DC Ha CyMMy, PacCUMTaHHYlO B MOpAAKe, YCTaHOBAEHHOM N. 5.26 OdepTsl, 3a
WCKIOYEHMEM TOTO, YTO KOHBepTaLums npoussoautca MIC no Kypcy KoHBepTaLuu, yctaHosneHHomy MIC Ha gaty 06paboTku onepauum
BO3BpaTa.

5.10. Mpu Hanvuumn y KnueHTta 3afo/mKeHHOCTM nepes BaHkom, KnneHT HacToswmm 3apaHee paeT baHKy M Onepatopy
pacnopseHue Ha yBesnueHune OcTtatka 3C cnocobom, ykasaHHbIM B N. 4.1.1 OdepThbl B Npesenax pasmepa 3a0/KEHHOCTU.
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B cnyvae HeBO3MOXKHOCTU yBennuyeHua OcTatka 3C Ha ycnosuax npeapiaywero absaua HactoAwero nyHkTa, Kanewt
HacToAlMM 3apaHee gaeT baHKy pacnopsa)keHue Ha yBennyeHnne OctaTtka 3/1C 3a cyeT AeHeXKHbIX cpeacTs KaneHTa, BHECEHHbIX UM B
KayecTBe aBaHca 3a ycnyru casun Onepatopa A9 ABOHEHTCKMX HomepoB KaneHTa, BbicTynatowmx B kKayectee OCHOBHOrO aboHEeHTCKOro
HOMepa B pPaMKaxX MHbIX 3aK/JOYEHHbIX M aencteyowmx [lorosopos. Mpu 3Tom KAneHT Takke cornawaercs ¢ Tem, yto baHkK
CaMoCTOATeNIbHO cocTaBnAeT PacnopsaxeHne oT uMeHn KnunenTa.

5.11. Onepaumm c ucnonbzoBaHnem KapTbl (3a UCKAKOYEHMEM YKa3aHHbIX B N. 5.3.2 O¢depTbl) coBepLuatoTca nocsie ABTopusaumm
n AyteHTndukaumm KnneHra.

5.12. KnneHT, coBepluas onepaumio ¢ ucnosnb3osaHnem Kaptobl, nepeaaet baHKy cnegytouime pacnopaxKeHus:

e faeT nopyyeHue Ha nononHenuwe Octatka 3[C cornacHo n. 4.1.1 OdepTbl. baHK nepegaer Takoe pacnopsKeHwe
OnepaTtopy, KOTOpPbI Ha OCHOBaHWW OTAENbHOIO AOrOBOPA, 3aK/OYEHHOIO € KAMEHTOM, YMEHbLUAET CYMMY AEHEXKHbIX
CPeACTB, ABNAIOLWMXCA aBaHCOM 3a YCAYrM CBA3W, He3amenUTesIbHO Moc/ie NOJyvyeHUA noaTeepxaeHna baHka o6
yBennyeHmmn OctaTka 9C KnneHTa ¢ uenbto ganbHelwero ocywecteneHmsa baHkom MNepesoaa.

e  faeT nopy4yeHue Ha ucnonbsoBaHue OcTtaTka 3C cnocobamu, nepeuncieHHbimm B n. 5.3.1 1 n. 5.3.3 OdepTbl.

5.13. KnueHt, ocywectsnaa Bbigadyy PacnopsakeHua Ha nepuoguyeckoe nepeuncneHve, nepepaet baHky cneayrowue
pacnopaxeHusa:
e  pfaeT nopyyeHue Ha nononHeHue Octatka 3[C cornacHo n. 4.1.2 OdepTbl. BaHK NepeaaeT Takoe pacnopsAMKeHue
OnepaTopy, KOTOPbIA Ha OCHOBaHMU OTAE/bHOrNO AOr0BOPa, 3aK/IOYEHHOIO ¢ KAMEHTOM, YMEHbLUAET CyMMY AeHEXHbIX
CPeAacTB, ABNAIOWMXCA aBaHCOM 3a YC/NYrM CBA3WM, He3amend/MTeNIbHO Moc/ie NonydeHua noartsepaeHus BaHka o6
yBennyeHmn OctaTka DC KnneHTa ¢ uenbto ganbHelwero ocywectsneHma baHkom MNepesBosa;
e [faeT nopyvyeHue Ha ucnosib3osaHue OctaTka 9C cnocobamu, nepeumcaeHHbiMn B N. 5.3.2 OdepThbl.

5.14. Onepayma ¢ ucnonb3oBaHnem KapTbl cumTaeTca coBeplueHHON KaMeHTom ¢ MmomeHTa ee ABTOpM3auMM U OTNPaBKMU
YBEAOMNEHUA O MNPUHATUM K WCNOMHEeHUIO PacnopsxeHus KnveHTa (yBeaoMeHMA O COBEpLUEHWM onepauuu) B NOpPALKe,
npegycmoTpeHHom n. 8.3 OdepTbl.

MnaTex (MepeBos) B COOTBETCTBUM C PacnopsaskeHWem Ha NeprMoanYeckoe nepeumncieHmne CYUTaeTca CoBEPLIEHHbIM C MOMEHTA
OTMNPaBKM yBEAOM/IEHUA O coBepLueHUn MepeBoaa B NopaaKe, NpeaycMoTpeHHOM M. 8.3 OdepTbl.

5.15. NonyunTb HPopMaumto o 6banaHce KapTtbl (nog 6anaHcom KapTbl NOHMMAETCA OCTAaTOK AEHEXKHbIX CPEACTB, ABNAIOLLUXCA
asaHcom KnneHTa 3a ycnyrm cesasu Onepatopa no OCHOBHOMY abOHEHTCKOMY HOMEpY, AOCTYMHOMY AJ/15 COBEPLUEHMSA NaTEXeEN B paMKax
ycnyrm OnepaTtopa «MobuabHble NaaTexku»), a Takke 3abnokuposaTb KapTty (npu yTepe TMnacTMKOBOM KapTbl M/uauM B ciaydae
ob6HapyKeHMs onepaumii, Kotopble KAMEHT He coBepLian U/uan B cayyae, ecav KAMeHT cumTaeT KapTy CKOMNPOMETUPOBAHHOMN M/uau B
C/lydae Hecornacua C npegnaraembiMu BaHKom uameHeHusmu u/vamn pononHeHnamm Odeptbl u/vam Tapudos n/van no MHbIM
npuunHam) KNMeHT MoXeT:

5.15.1. no3BOHMB B KOHCYNbTaLMOHHbIN LLEHTP;
5.15.2. N03BOHMB Ha KOPOTKMIA HOmep 5555 ¢ OCHOBHOIoO abOHEHTCKOro Homepa;
5.15.3. yepes uHTepdeiic 450;

5.15.4. ¢ ucnonbzosaHnem SMS-6aHKMHra (B cnydae ecav OH No yKasaHuto KaveHTa nogkatodéH Onepatopom K OCHOBHOMY
aboHeHTCKOMY HOomepy), oTnpasue ¢ OCHOBHOro aboOHEHTCKOro HoMepa COOTBETCTBY WM SMS 3anpoc Ha KOPOTKMIM Homep 5555.

5.16. KapTa moxeT 6bITb 3a6/10KkMpoBaHa BaHKOM Mo OCHOBAHMAM, NepeynciaeHHbIM B M. 6.3.3 OdepTbl.

5.17. B page cnyyaes, nocsne 610kMpoBkM KapTta 6onblue He moxKeT BbiTb Mcnonb3oBaHa KaveHntom. [na fanbHewnwero
noab30oBaHMA Ycayron KNnMeHTy Hy»KHO NoyunTb HOBYtO KapTy B mopsaake, yctaHoBneHHom OdepToit.
NHbOpMaLMIo 0 BO3MOXKHOCTH, NOPALKE U CPOKax 610KMpPoBKM KapTbl KAMEHT MOXKET yTOYHUTb, 06paTmeLimnct B KL,

5.18. Ecnv npu nposefeHMM onepauum ¢ Ucnosib3oBaHnem MaacTMKoBOW KapTbl y KnneHTa BO3HUKAM npobnembl, MaacTukosas
KapTa MoXeT 6biTb 3ameHeHa Ha HoByto. [l aToro, KAmeHTy Heobxoanmo o6paTuTbes B TOUKY 06CNyKMBaHWUA AreHTa 1 B Cy4Yae, eciu
B pe3y/ibTaTe NpoBepKu M1acTUKoBOM KapTbl ByAeT ycTaHOBAEHO, YTO OHa 6pakoBaHa, 0popMUTL HOBYIO MAaCTUKOBYIO KapTy B NOPALKE,
npesycmotpeHHom n. 3.1 Odeptol. B cnyyae 3ameHbl [11acTUKOBOW KapTbl Ha HOBYIO, MO MNPUYMHE YCTAHOBNEHUA eé
HepaboTocnocobHocT (6paka) B COOTBETCTBMM C HACTOALMM MYHKTOM, [11acTMKoBas KapTa, NpuU3HaHHaa HepaboTocnocobHol
(bpakoBaHHOW), 6noKMpyeTca BaHKOM B MOMEHT npeaocTaBieHna HoBoW MAacTMKOBOWM KapTbl B3aMeH 6pakoBaHHOM. BaHKom moryT
6bITb B O4HOCTOPOHHEM MOPAAKE YCTAHOBNEHbI OFPAHUYEHNA HA KOJIMYECTBO TaKMX 3ameH [11acTUKOBbIX KapT.

5.19. CHu:KeHMe pucKoB yb6bITKOB CTOPOH OT Mcnonb3oBaHua ICIM 6e3 cornacua KnveHTa obecneumsaeTtcs cnegyrowmmm
Mepamu:

5.19.1. KAveHT NOHMMaeT 1 cornaceH ¢ He0HX0ANMMOCTbIO OrpaHUYeHUA A0CTYNa TPETbUX ANL, K NPefoCcTaBieHHbIM eMy And
KOHMAEHUMANbHOro (MYHOro) ncnonb3osaHusa Kapte n PekBuanTam KapTbl, CNocobamu, ycTaHOBAEHHbIMM M. 6.2.6 1 6.2.7 OdepTbl;

5.19.2. KnneHTy He0bX04MMO XPaHUTb BblAaBaemMble emMy NpY COBEPLUEHUM KA Aol onepaLmm NoATBEPKAAtoLLME AOKYMEHTbI
(pacneyaTku) O MOMEHTa NOJIyYeHMA U NPOBEPKU KAMeHTOM yBefoMaeHnA baHKa 0 coBepLUEHWM TaKoM onepaumu;

5.19.3. ucnonb3osaHue KaveHTom KapTbl MOMKeT 6biTb NpeKkpalieHo BaHKOM Ha OCHOBaHMM MNoaydyeHHoOro ot KaueHTta B
ycTaHoBnieHHOM OdepToit nopsake yBeAOMAEHMA O MPEKpaLLeHUN COBEpLUEHUA onepauuii ¢ ucnonb3osaHmem Kaptbl (610KMpoBKe
KapTbl);
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5.19.4. ucnonbsosaHue KnneHtom ICM/KapTbl MOKeT BbITb NPUOCTaHOBAEHO BaHKOM Ha Cpok He 6osiee 2 ([Byx) pabounx aHein
B C/lyyae BbIAB/MIEHWA NOCAeAHVMM OMNepauuii ¢ ncnonb3osaHnem KapTbl, COOTBETCTBYIOWMX MPU3HAKaM OCYLLECTBAEHUA MNepeBoa
AeHexHbIx cpeacTs 6e3 cornacna Knmenta. KnneHT cornaceH, 4To B 3TOM C/yyae M B yKasaHHbIA nepuof baHk OTKasbiBaeT B Bblgade
ABTOpM3aLMiA B OTHOLIEHUM onepaLmit ¢ ucnonbzosaHnem ICM/Kaptbl. Mpu 3Tom BaHK HanpasiaeT KAMEHTY B NOpsAAKe, aHa/I0MMYHOM
npeaycmoTpeHHomy B n. 8.3 OdepTbl, COOTBETCTBYIOLLEE YBEAOM/IEHWE O NPOU3BEAEHHbIX BAaHKOM AeNCTBUAX, KOTOPOE OAHOBPEMEHHO
ABNAETCA 3anpocom Yy K/aveHTa noaTBepAeHWA BO30OGHOBJEHMA COBeplUeHWs onepauuii ¢ ucnonb3osaHuem 3CI/KapTbi.
MpepoctaBneHne KaneHTy peKoMeHAaLMi MO CHUXKEHNIO PUCKOB OCYLLECTB/IEHUA NepeBoa AeHeXHbIX cpeacTs 6e3 cornacma Knmenta
ocylLecTBAAeTcA nocpeacTsom pasmelteHma OdpepTbl Ha WEB-caliTe baHka.

KNneHT moxeT npeaoctasuTb baHKy noateepsKaeHMe BO306HOBNEHNA COBEPLLEHMA onepaumii ¢ ucnonbzosaHmem ICMN/KapTbi
(ucnonHeHna PacnopsaxkeHunit) B nopagke, npegycmotpeHHom B M. 8.9 Odeptbl. baHK BO306HOBAAET Mcnosib3oBaHMe KaneHTom
3CMN/KapTbl He3ameaUTENIbHO NOC/e MNosyYeHUs BaHKOM COOTBETCTBYIOLLEro NoATBepXAaeHua KavmeHTa uam no ucredenum 2 (4syx)
pabouunx AHel nocne npuocTaHoBNEHWUA BaHKOM 1cnonb3oBaHua KnveHntom 3CIM/KapTbl B COOTBETCTBMU € ab3aL,em NepBbiM HACTOALLERO
NyHKTa.

5.20. KnneHT yBegom/ieH 0 TOM, 4TO onepaumu ¢ ucnonbsosaHmem ICM/KapTbl MoryT 6biTb MPUMOCTaHOB/IEHbI B MOPAAKE U
C/ly4anx, KOTopble aHaNOrMYHbl NMOPAAKY U C/y4asM NPUOCTAHOB/IEHWA onepaumit No GaHKOBCKOMY CYeTy, KOTopble npeayCcMOTPeHbl
3akoHogaTenbctBom P®. Ha Octatok 3AC moxKeT 6bITb 06palLLeHO B3biCKaHNE B COOTBETCTBMU C 3aKOHOAATENLCTBOM P®.

5.21. B pamkax Od¢epTbl BaHK orpaHu4YMBaeTca nNpeaoCTaBIEHMEM YCAYr, CBA3AHHbIX C OCYLLECTBJIEHWEM pPACYETOB C
ucnonb3oBaHnem KapTbl, B TOM YMcae B paMKax UCNONHeHWA PacnopsaxkeHna Ha nepuoamnyeckoe nepeuyuncneHue. baHk He asnaetca
CTOPOHOMI CAENKM, 3aKo4eHHON mexay KaneHTom u MNMonyyaTtenem, U cCOOTBETCTBEHHO:

®  He KOHTPOJIMPYeT COOTBETCTBUE CAENKM 3aKOHY, MOCNEACTBUA ee 3aK/I0YEHNA, UCNONHEHNA N PAaCTOPXKEHWS;

e He paccmaTpuBaeT nNpeTeH3uuM KaueHTa, Kacalowmeca HEWCNoSIHEHWA WM HeHaA/eXkallero WUCMoaHeHuA

KnueHtamu/Monyyatensmm 06a3aTenbCTB NO CAENKE, ECIU UHOE He npefsycmoTpeHo OdepToil.

5.22. Npwu coBepLieHnn onepauumn ¢ KapToi, B TOM YMC/IE U C UCNONb30BaHNEM BECKOHTAKTHbIX TexHonoruii (PayPass), Kaccup
(cnyxawmit), opopmnstowmin nnaTéx 3a Tosap (paboty, ycayry) ¢ ucnonb3osaHmem KapTbl, UMeeT NpaBo NONPOCUTb NPon3BecTn Habop
PIN-koaa. PIN-Kopg, TaK:Ke 3anpalmnsBaeTca baHKomaToM Npu coBeplueHnn ntoboli onepaumm c Kaptoi. [na seegeHua npasuabHoro PIN-
KoZa npu cosepLueHnn onepauum ¢ KapTtoit KnneHTy npepocrtasnsetcsa He 6osiee 3 (Tpex) NonbIToOK.

B cnyyae TpoeKpaTHOro nocsnefoBaTe/lbHOrO BBoAa HenpasuabHoro PIN-koga cosepuweHue n0bbIX onepaumn ¢
ncrnonb3oBaHnem KapTbl CTAaHOBUTCA HEBO3MOMHbBIM A0 MOMEHTa BOCCTAHOBAEHUA eé paboTocnocobHocTU. [nA BOCCTAaHOBAEHUSA
paboTocnocobHocTn KapTbl KnneHTy Heobxoammo obpatutca B KLL.

Mpu coseplweHnn onepauum ¢ KapTol C Mcnonb3oBaHMem OGEeCKOHTaKTHbIX TexHonorui (PayPass), cymma KoTopol He
npesbiwaet 1000 (OgHol Thicaun) pybneit unn eé aksmsaneHTa B Apyroi BantoTe, PIN-Kog moKeT He 3anpalmBaTbes. Onepaums ¢
ncnonb3oBaHnem KapTbl, cOBeplEHHAnA C NpumeHeHMem BeCcKOHTaKTHbIX TexHosnoruit (PayPass) 6e3 BBoga PIN-koga, cuuTaercs
onepaumen coBepleHHOW AMYHO KnneHTom, npu 3ToM KAMEHT CornalwaeTcs ¢ Tem, YTO Takas onepauma He MOXKeT bbiTb ocnopeHa
(onpoTecTtoBaHa).

5.23. Npwu coBepeHnn onepaunin c Kaptoi 8 UHTepHeTe Koabl 3DS HanpasnsatoTca baHkom Ha OCHOBHOM abOHEHTCKUIA HOMep.
Mocne yctaHoBneHus KnneHtom [JononHutenbHoro aboHeHTckoro Homepa Kopbl 3DS HanpasnasioTcA BaHKOM  TONBKO Ha
[ononHuTenbHblt abOHEHTCKMI Homep. B cnydae oTkAoueHna JononHuTenbHoro aboHeHTckoro Homepa, Koabl 3DS HanpasaatoTca Ha
OCHOBHOW abOHEHTCKUIA HOMep.

5.24. Npwu coBepweHnn KnneHtom onepaumm ¢ KapToit (PeKBU3UTamMM KapTbl) MO NOAYYEHMIO HAZIMYHBIMU AEHEKHbIX CPeacTB
M3 Kaccbl B Toyke 06CNyXuMBaHMA AreHTa Kaccup (COTPYAHWK AreHTa), opopmnsiowmii onepauuio € UcCnosib3oBaHvem KapTbl,
3anpawuBaet y KnneHta Homep v ceputo nacnopTa u nocnegHue 4 (Yetoipe) umodpbl Homepa KapTbl, Npy 3ToM coobLwaTb Kakme-nmbo
MHble PeKBM3UTbI KapTbl He TpebyeTca. Mocne ycTaHOBAEHWUA AMYHOCTM KAMEHTa M Npu yCa0BMUM TOro, 4To KapTa Asnfetca AKTUBHOM
KapToi, Ha OCHOBHOM abOHEHTCKMIA HOMepP MK Ha [LONONHUTENbHbIV aDOHEHTCKMIM Homep (ecaun ycTaHoBneH KnmeHTom) HanpasaaeTcs
04HOPA30BbIN Naponb (Ko4, NoATBepXKAalowWwmii cornacve KnveHTa Ha coBeplueHWe onepauuun), KOTopblit HeobXoaMmo coobwmTbL
Kaccupy (coTpyaHuky AreHTta), opopmasiollemy onepaumio. PackpbiTe ofiHOPa30BoOro napossa (Koaa, NoATBEp:KAAoWEro cornacue
KNneHTa Ha coBepLleHne onepaLmm) UHbIM IMLAM, B TOM YMCae COTPYAHMKAM AreHTa, Haxogawmmea B Touke o6cayKnBaHMA AreHta u
He y4yacTeylOWMM B OPOPM/IEHWMM oOmepaumu, He gonyckaertca. o pesynbTaTam yCrmewHOro coseplueHua onepauumn c Kaptoi
(PeKkBM3UTaMM KapTbl) NO MOAYYEHMIO HAMUYHBIMU AEHEXHbIX CPEACTB U3 Kaccbl B Touke 06CNyXMBaHMA AreHta Kaccup (COTpyaHMK
AreHTa), 0bCNyKMBaOWMI KNMeHTa B pamKax TakoW onepauuu, BbiAaeT KAMEeHTY HanuyHble OeHEeXHble CPeACTBA M KacCOoBbIM Yek,
COOTBETCTBYIOLLMI TPpe6OBaHNAM 3aKOHOAATENLCTBA PO O NPUMEHEHMUN KOHTPO/IbHO-KAaCCOBOM TEXHUKM.

5.25. Kaxabli1 pa3 npu coBeplieHnn onepaunii ¢ KapTol, Bbigade PacnopsaxKeHusa Ha nepuoamyeckoe nepeuncieHne Kanent
BblpaaeT cBoe cornacue ¢ Tapudammn u ycnosuamm [loroBopa, 3ak/JOHEHHOrO Ha OcHOBaHWM OdepTbl, AEACTBYIOWMMN HA MOMEHT
coBepLUeHMA onepauun un pasmelleHHbiMn Ha WEB-caiite BaHka. MHbopmauma o Tapudax n ycnosuax OpepTsbl, NPUCYTCTBYIOLWLAA U
pa3MeLlLeHHan Ha MHbIX UCTOYHMKAX, Kpome WEB-caiita baHKa 1/wan nonyyeHHas KAMEHTOM OT TPETbUX /UL, He paccmaTpuBaeTtcs
CTopoHamM Kak MHpopmauma, ucxogawwas oT baHKka v He AomKHa onpeaenaTb AeWcTBUA KaveHTa npu NPUHATUM UM pelleHus ob
ncnonb3osaHumn Kaptel/ICM.

5.25. OrpaHU4YeHuA Ha coBepLUeHKe onepauuii ¢ ucnonbsosaHnem 3CIN

5.25.1. Ha coBepLueHune onepaumit ¢ ucnonb3osaHmvem 3CI, B 3aBUCMMOCTM OT TMNa NpeaocTasaeHHoro Kamenty 3CM (Kak 31o
yKasaHo B n. 3.1.2.3, n. 3.2.2, n. 3.3.2 OdepTbl), YCTaHaBANBAIOTCA OrPaAHUYEHUA (NMMMUTbI), pa3mepbl KOTOPbIX NpWBEAEHbl B
MpunoxkeHunmn Ne 4 k Odepre.

5.25.2. OrpaHuyeHua ans ICM anaoTca obwmmm gna scex KapT, npegoctasneHHbix KAMEeHTy B pamKax BCex AeMCTBYHOLLMX
[lorosopos, 1 pacnpoCTPaHAIOTCA Ha PAaCXOAHbIe U MPUXOAHbIE onepaLun B COBOKYMHOCTY.
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5.25.3. BaHKOM MOTYT 6bITb YCTaHOB/EHbI AONONHUTE/IbHbIE OFPaHUYEHUSA MO CyMMaM U (MaK) TMNam onepaumii, NPoBOAUMbIM
¢ ucnosnb3oBaHmem ICI1, 0 KOTOpbIX KNMEHT yBeAOMAAETCA AONONHUTENbHO.

5.26. MopAagoK ocyllecTBNeHNA KOHBEPTaL UK

5.26.1. B cnyyae, ecnm onepauma ¢ ucnosnb3oBaHMem KapTbl coBeplueHa B BaJ/iOTe, OTIMYHOM OT BantoTtbl KapTbl, TO cymma
TaKoW onepauun gna uenein ymeHbluenuns/ysenndenns Octatka DC, KoHBepTupyeTcsa u3/s BantoTbi(y) KapTbl B cnegyrowem nopagke:

. CyMMa onepaLmm KOHBEPTUPYETCA U3 BastOTbl ONepaLmm B BaitoTy pacyetoB baHka ¢ MINC (ecnv onepauus coBeplueHa
B Ba/IlOTE, OT/IMYHOM OT BastoTbl pacyeToB baHka ¢ MMNC);
e CymMma ornepauum KOHBepTMpYyeTCA M3 BantoTbl pacyeToB baHka ¢ MIC B BantoTy KapTbl.

PacueTHbiMK BantoTamum baHka ¢ MINC asnatotca: gonnap CLUA; Espo.

5.26.2. KoHBepTayma npomnssoantca MIMNC no Kypcy KoHBepTauum, yctaHoBneHHomy MIMC Ha gaTty npoBeaeHMAa onepauumm, npu
3TOM baHK He MOXeT BIMATb Ha pa3mep M CPOKMU YCTaHOBNEHUA Kypca KoHBepTaumm MIIC.

C Kypcamu KoHBepTaumm MIMC MOKHO 03HAKOMUTCA Ha opuumanbHbIX catax MIMC.
5.26.3. 3a npoBeaeHue KoHBepTaLmu baHK MmoxKeT B3umaTb Komuccuio, ecnm oHa npegycmoTtpeHa B Tapudax.
5.27. OcobeHHOCTM NopsAAKa BblAauu U UCNONHeHUs PacnopsaxKeHUit Ha nepuoguyeckoe nepeuncieHmne

5.27.1. KnneHT moxeT npepoctasutb baHKy Pacnopa)keHue Ha nepuogmyeckoe nepeyumcieHue B CAy4vaax, Koraa Takaa
BO3MOXKHOCTb TEXHUYECKM peann3oBaHa baHKkom. Ycnosua OdepTbl NpUMeHAOTCA K PacnopsayKeHUAM Ha Nepuoanyeckoe nepevmcieHne,
€C/IN MHOE He NpeaycMoTpeHo Nn. 5.27 OdepTbl U (MAK) He BbITEKAET M3 0COBEHHOCTEN BblAAauYM U UCMIONHEHUA TaKMUX PACNOPANKEHUNA.

5.27.2. PacnopsxeHune Ha nepnoanyeckoe nepeymcieHme CoOaepKuT:
e uHbopmaumio o KnueHre;
e unHbopmauuio o MonyyaTene, Heobxoanmyto AN coBeplieHuns Mepesoaos;
e cymmy MNepesoaa (MepeBosoB) AN NOPAAOK ee onpeaeneHus;
e  HasHaueHue MNepesoga (MepeBoaos);
®  yC/NI0BMA UCNOAHEHUA Pacnopsa)KeHusa Ha Nepuoamyeckoe NepeduncieHmne;
®  CPOK gencTena PacnopsaxKeHus Ha Nepuoamyeckoe NepedncieHme;
e  MOpAJOK ero oT3biBa (OTMeHbI);
®  MHYIO MHPOpMaLMIO, ecin 3TO Heobxoammo pna cosepuwenus Mepesopa (Mepesogos) M (Man) B cooTBETCTBUM
TpeboBaHMAMM 3aKOHOAaTeNbCTBa PO,

5.27.3. Mprem 1 ucnosHeHne PacnopaskeHWs Ha NepuvoamMyecKkoe NepedncieHne OCyLWecTBAAeTCA NPU YCAOBUM HaMuua y
KnuneHta xota 6bl 1 (OaHOM) AKTMBHOM KapTbl Ha MOMEHT coBeplleHMAa BbaHKOM COOTBETCTBYIOLWMX OENCTBUIA, NpenyCMOTPEHHbIX
OdepTon.

PacnopskeHue Ha NEPUOAMYECKOE NEepeUncIeHne MOKET COAEPHKATb YCI0BME O COBepLUeHWM [epeBoAoB B pamMKax OLHOMo
[oroBopa, B pamkax HeCKoNbKMX [loroBopos, B paMKax BCEX 3aK/toUeHHbIX ¢ KaveHTom [Jorosopos.

ECNM Ha MOMEHT 3aknodeHua [loroeopa B baHKe MMeeTca HeMCNONHEHHOe WM He O0To3BaHHoe PacnopskeHuwe Ha
nepvogmyeckoe nepevyncneHune, BolgaHHOE B Nepuos LenCTBMA paHee 3aK/oueHHbIX [JoroBopos, B TOM Yucae NPeKkpaTUBLIMX CBOe
nenctene, KaneHT HactoAwmm nopydaeT BaHKy NPOAO/IKUTb UCMOAHEHME PacrnopsyKeHWsa Ha nepuoamyeckoe nepeyucieHne 4o
MOMEHTa €ro UCMOJIHEHUA UM OT3bIBA, EC/IN UHOE HE NPeayCMOTPEHO YC0BUAMM PacnopsKeHMA Ha NePUOAUYECKOe NepedmncieHme.

5.27.4. PacnopseHuWe Ha MNepuogMyeckoe nepeyucneHne nognucbisaeTcd KaMeHTOM aHasorom cob6CTBEHHOPYYHOM
noAnNncK/nNpocToit 3/1eKTPOHHOW MOAMMWCHI0 MOCPEACTBOM coBepleHna KaveHtom B [BO KOHKAOAEHTHbIX AEUCTBUI MO Bblgade
PacrnopsiXeHus Ha NeprmoamMyYeckoe nepeymcieHve nocae NPoxXoxaeHus asTopusaummn Knmenra 8 450.

5.27.5. PacnopsaxeHune Ha nepnogmyeckoe nepevymcieHne UcnonHaeTca baHkom B COOTBETCTBMM C €ro YC/0BUAMM C yHETOM
ycnosuin OdepTbl 4O MOMEHTA €ro NOSIHOTO UCMOHEHUA, OT3bIBa MW MPEKPALLEHUA ero AencTBua.

6. MpaBa u 06sa3aHHOCTM CTOPOH

6.1. KnneHT Bnpase:

6.1.1. B cnyyae 3akntoueHuns ¢ baHkom [orosopa Ha ycnosuax OdepTbl nonyuntb KapTy B nopsaaKe, yctaHoBieHHOM Pasgenom
3 OdepTbl.

6.1.2. HanpaenaTb B bBaHK PacnopsaxeHuns npu coseplueHnm onepaumii c Kaptoi, BblgasaTb Pacnops:keHna Ha nepuoamyeckoe
nepeyncaeHue.

6.1.3. Monyyatb MHGOpMauuto o banaHce Kaptbl B cooTBeTcTBMM ¢ n. 5.15 OdepThbl.

6.1.4. MonyyaTb B 60 nHdopmaumio 06 onepaumsx, NposeseHHbIX ¢ Ucnosb3oBaHMem KapTbl.

6.1.5. 3agatb (ycTaHOBWUTL) [LONONHUTENbHbI aBOHEHTCKUIA HoMep Npu opopmaeHnn MAacTUKOBOM KapTbl (YKasbiBaeTcA B
3assneHuun) uam 8 60 nocne nonyyeHua KapTbl. USMEHUTb MAM OTKAHOUUTL JONOAHUTENbHbIN aBOHEHTCKUIA Homep Yepes [B0.

6.1.6. B ntoboe Bpemsa 610KkMpoBaTb KapTy cnocobamum, ykasaHHbimM B M. 5.15 OdepTbl.

6.1.7. HanpaenAaTtb 0bpalleHua B NopsaaKe, ykazaHHbIM B Pasgene 8 OdepTbl.
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6.1.8. B 1106011 MOMEHT BpeMeHU NosiyunTb HoBbIM PIN-KoZ B NnopagKe, npeaycmoTpeHHom OdepToi.
6.2. KnneHTt 0b6A3aH:

6.2.1. He pexke 1 (OgHOro) pasa B rog, NoATBEPKAATb AeMCTBUTENbHOCTb CBOMX NEPCOHA/bHbLIX AaHHbIX, NOAYYeHHbIX BaHKoM
B CBA3WN C 3aK/oueHmem [orosopa. OTCyTCTBME MUCbMEHHOTO YBEAOM/IEHMA OT K/AMeHTa Mo MCTeYeHMM rofa C AaThl 3aK/I04eHus
[oroBopa M Kaxgoro nocineaylollero roga O3HayaeT noartsepsKaeHue KAMEeHTOM AeWCTBUTENbHOCTM M aKTyanbHOCTU AaHHbIX,
noay4yeHHbIX bBaHKoM npu 3akntoueHnn [lorosopa. B cnyyae M3MeHEHUA CBOMX NePCOHaNbHbIX AaHHbIX B TedeHue 5 (Matn) paboumx gHeit
06paTUTbca B TOUKY 0O6CAYKMBAHWA AreHTa C AOKYMEHTOM, YAOCTOBEPAIOWMM JIMYHOCTb M yKasaHHbIM B M. 3.1.2.2 OdepTsl, K
COOTBETCTBYIOLLMM 33BJIEHMEM HA M3MEHEHME NEPCOHasbHbIX AaHHbIX KMeHTa no yctaHoBAeHHOM baHkom dopme. [JaHHOe 3asBaeHNe
6yaeT ABNATLCA OCHOBaHMEM A/1A U3MEeHeHWUA baHKoM MHdOoPMaLMM No KAMeHTY No BCeM 3aK/IHoHEHHbIM ¢ KIMeHTOM gorosopam.

6.2.2. o nonyyeHua KapTbl BHMMATENbHO O3HAaKOMUTbCA C ycnosuamu OdepTbl, Tapudamn, npasunamm ocyLLecTBiaeHUA
nepesofos 3/C, namaTkoin «O6 aNeKTPOHHbIX AeHEXKHbIX CPpeAcTBax», pasmelueHHbIMN Ha WEB-caitTe baHKa, ¢ npaBMiamu 1 yCnoBUAMM
ncnonbsoBaHnA JInuHoro kKabuHeta AboHeHTa n Mera®oH baHk, ycTaHOBNEHHbIMM OnepaTopom, 1 TOIbKO Npu 6e3ycnoBHOM corinacum
CO BCEMW YCNOBUAMM YKa3aHHbIX JOKYMEHTOB, B Tom uucie Oodeptbl M Tapudamu, cCOBepIUTb AEUCTBUA, Hanpas/eHHble Ha
npucoeamHeHue K ycnosuam ObepTol.

KnuneHT cornaceH c Tem, 4to MNaacTMkoBas KapTa COAEPKUT MarHUTHYIO MOJIOCY, B CBA3U C YeM KAIMEHT HeceT pUCKM HacTyneHunA
BO3MOXHbIX MOCNEACTBUIA, CBA3AHHBIX C UCMO/Ib3yeMOIN TEXHOOTUEN, KOTOPbIE MOTYT BO3HUKHYTb B pe3y/nibTaTe AelCTBUI TPETbUX nL,
(B TOM uMCne HenpaBoMepHbIX AENACTBUI TPETbUX WL, BbI3BAHHbIX HEHaA/1eXKalLMM cobntogeHnem KnmeHTom nopsagKa Ucnosib3oBaHuA
MnacTMKoBOM KapTbl, NpeaycmoTpeHHoro OdepTtoit).

KAneHT cornaceH c Tem, 4To NoayYeHWe U UCNonb3oBaHNe BupTyanbHoWM KapTbl, MCNoib3oBaHMe JInyHoro KabuHeta AboHeHTa
n/van MeradoH BaHK HecyT MOBbIEHHbIE PUCKM HACTYyMIeHUA HebnaronpuATHbIX NOCNEACTBUI, KOTOpble MOTYT BO3HUKHYTb B
pesy/nbTaTe AEUCTBUI TPeTbUX AUl (B TOM YMCAe HenpaBOMEPHbIX AEWCTBUI TPETbUX /ML, NO NpUYUHe HecobatoaeHua KaveHtom
ycnosuit o cobntogeHny KoHOUAEHUMANbHOCTM 0TUHA M/MAKN napons/Koga focTyna Ans Bxo4a B JIMuHbIN KabuHeT ABoHeHTa u/uan
Mera®oH baHK, PeKBU3UTOB KapTbl U/Wan MHON KOHOMAEHUMANBbHOM MHGOPMALMKU, UHBIX ycnoBuit OdepTbl No ncnonb3osaHuio KapTsl),
B CBA3M C YeM KIMEHT caMOCTOATE/IbHO HECeT PUCKM HACTYNAEHNA TaKUX NOCNeACTBUN.

Ecnun KnneHT He cornaceH ¢ kKakum-nnbo ms ycnosuii OdepTbl, OH 0653yeTca BO3AepKaTbCA OT 3ak/atoueHuna [lorosopa.

6.2.3. CamocToATeNbHO, CBOEBPEMEHHO U B MOJIHOM 06beme 3HaKOMUTLCA C U3MEHEHUAMU U AoNoHEHUAMM K OdepTe n/mam
Tapudam, BHocMmbIMM BaHKOM B nopsaake, yctaHoBneHHOM Pasgenom 9 OdepTol, a TakKe cobntofatb pekoMmeHAaLmMKY, YKa3aHHble B
MamsaTtke «O mepax 6esonacHoro ncnoabsoBaHua KapTbl», asasawoweica Mpunoxennem Ne 2 k OdepTe.

Ecnv KAMeHT He cornaceH € KakMm-1Mbo mn3 nameHeHHbIx ycnosuin Odeptbl, Tapudbamm oH obA3yeTca BO3aeprKaTbCA OT
coBeplueHua onepauuii ¢ Kapto n pactoprHyte [lorosop.

6.2.4. Onnaumeatb ycnyrn baHka B cootBeTcTBUM C Tapudamu. Cymma Komuccum B uensax onnatbl KaneHtom ycnyr baHka
yaepkumBaeTtca baHkom 13 cymmbl Octatka 3C o4HOBPEMEHHO € UCNoAHeHUeM PacnopsaxkeHua nnbo PacueTHOro AOKYMEHTa, a TakKe
B MHbIX NpeAycMOTPeHHbIX B OdepTe cayyanx.

6.2.5. He ncnonb3osatb KapTty/3CI 414 ocylecTBeHNA NpeanpuHUMaTENbCKON UM MHBECTULIMOHHOW AeATeIbHOCTH, a TaKKe
ONA COBEPLUEHMA Onepauuit, 3anpeLleHHbIX 3aKoHoAaTeNbcTBOM PP,

6.2.6. MpuHMMaTL Mepbl No obecneyeHmnio CoXpaHHOCTM KapTbl, PekBnM3nTOB KapTbl, AocTyna K OCHOBHOMY abOHEHTCKOMyY
Homepy 1 [lononHuTeNbHOMY abOHEHTCKOMY HOMepPY M COOTBETCTBYIOLWMM MM SIM-KapTam, YCTpoicTBa, 4ocTyna K JIMuHOMY KabuHeTy
A6oHeHTa 1/nan Mera®oH baHK, a TakKe NpeAoTBPaLLEHMIO MX HEMPaBOMEPHOTO UCNONb30BaHMA.

6.2.7. He nepeaaBatb TPeTbMM ANLLAM YCTPOICTBO, MAacTUKOBYIO KapTy, PEKBM3UTbI KapTbl. XpaHUTb B TallHe M He NnepeaaBaTb
TPETbUM ANLUAM, BKAtoYas paboTHMKoB KL, baHka n OnepaTopa, PIN - koa, Kogosoe cnoso (He npumeHumo gaa KU,), Koabl 3DS, N0rvH u
naponb/Kog, goctyna K JinuHomy KabuHety A6oHeHTa u Merad®oH baHK, 04HOPa30Bble Napoaun (Koapl), HanpasaeHHble Ha OCHOBHOM
abOHEHTCKUI HOmMep MAM [JOMNONHUTENbHbIN abOHEHTCKMI HOMep (3a MCKAOYeHWeM C/yyaeB, Korga 3TO AONycKaeTcs B nopagke,
onpegeneHHom B Odeprte).

KnneHT noatsep:kaaeT, YTo A0oCTyn K YcTponcTsy, JInuHomy KabuHeTy AboHeHTa, Mera®oH BaHk, OcHOBHOMY abOHEHTCKOMY
Homepy, [lononHUTeNbHOMY aBOHEHTCKOMY HOMEPY, @ TaK¥Ke K COOTBETCTBYHOLLMM 3TUM HOMepam SIM-KapTam, UMeeT TONIbKO KMEHT u
OHM He UCMO/b3YITCA TPETBUMU NNLAMU.

B cnyyYae HeBbIMOAHEHWUA yKa3aHHOW 06A3aHHOCTUM KAMEHT NMpUHUMMAET Ha cebs pUCK YBbITKOB M MHbIX HEBNAronpuUATHbLIX
nocneacTBuiA B pesynbTaTe HeCaHKLMOHNPOBAHHOIO A0CTyNa TPeTbux anL, K YcTpoinctay, 3CM, JInuHomy KabuHety AboHeHTa, Mera®oH
baHK, OcHOBHOMY aboHeHTCKOMY HOMepy U [lononHWUTeNbHOMY aBOHEHTCKOMY HOMEpPY A0 MOMEHTa yBegomneHus ob atom baHka.

6.2.8. HesameanntenbHo cmeHuTb PIN-Koa n/vnmn Kofosoe cnoBo B C/iydae ux yTpaTbl MM KOMIPOMETaLUn.

6.2.9. B cnyyae yTtpatbl YcTpolicTBa, yTpaThl MMAacTMKOBOM KapTbl M (Man) ncnonb3osaHua KapTbl 6e3 cornacua KaveHTa,
HanpaBMTb COOTBETCTBYIOLLEE yBeAoMAeHUe BaHKy (3abnoknposaTb KapTy) B nopsaaKe, ykasaHHom . 5.15 OdepTbl, He3ameaUTeNbHO
nocne obHapyeHusa dakTa yTpaTbl U (M1n) ncnonbsoBaHua KapTel 6e3 cornacus KnneHTa, HO He NosfHee AHA, CeAyoLLero 3a AHEM
nosyyeHus oT baHKa yBeAOM/IEHMA O COBeplUeHVMM Onepauuu B cooTBeTcTBMM € N. 6.4.7 OdepTbl (B clyyae HenpaBOMeEpPHOro
ucnonbsoBaHua Kaptbl 6e3 cornacua Knmenta).

6.2.10. MNpenocTaBNATL AOCTOBEPHbIE CBEAEHUA U AOKYMEHTbI, HeO6XoAMMbIe B COOTBETCTBUM C ycnoBuamu OdepTbl ana
3aK/II0UYEHUA U UCToHeHWs [loroBopa. B cnyyae npenoctaBnenns KnneHTom He0CTOBEPHOM MHPOPMALMK (B TOM YMcie JOKYMEHTOB,
coAeprKaliux HelOCTOBEPHbIE CBEAEHWMSA), KNMEHT caMOCTOATENIbHO U B MOJIHOM 06beme HeceT PUCK HACTynIeHUA Nto6biX HEraTUBHbIX
nocneAcTBMI NpeAoCTaBAeHUA Takol MHPOPMaLUK (AOKYMEHTOB).

6.2.11. Mo TpeboBaHWio BaHKa B TedeHne 7 (Cemu) paboumx AHEeN BO3IMECTUTb BCE pacxodpl, NOHeceHHble BaHKom B
cooTseTcTBuM ¢ N.8.11 OdepTbl, NpU YyCNoBUKN UX 0BOCHOBAHMA U AOKYMEHTANIbHOIO NOATBEPKAEHUA.
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6.2.12. Bbinnatutb BaHKy cymmy 0653aTenbCTB, BO3HUKWMWX B COOTBETCTBMM C ycnosuamu OdepTbl B cpok He 6onee 30
(TpnauaT) KaneHpapHbIX AHeM ¢ AaTbl BO3HMKHOBEHMA 33af0/KEHHOCTU. WMHbopmupoBaHvMe KauMeHTa O BO3HMKHOBEHUM
334,0/1KEHHOCTU NPOU3BOAUTCA NyTem HanpasneHus SMS-coobuieHna Ha OCHOBHOWM aboOHEHTCKMIM Homep KnuneHTa.

6.2.13. Mo 3anpocy baHKa, HanpaBaeHHoMy B Ntoboe Bpems, NpesocTaBuTb baHky:

®  aKTya/ibHble AOKYMEHTbI, MOATBEPNKAAIOLME CBeAEeHWUA, cooblieHHble BaHKy npu 3akatoveHun [orosopa wau npu
N3MEHEeHWW NepcoHaNbHbIX AaHHbIX KAneHTa;

e  [IOKYMEHTbI 1 cBefleHMA 06 onepauuax, COBepLUEHHbIX C MCnosib3oBaHnem KapTbl.

6.2.14. CamoCTOATE/IbHO OCYLLECTBAATb KOHTPO/b CBOEBPEMEHHOCTU MCMONHEHUs 06s3aTenbcTB nepes Monyyatenamu B
pamKax BblAaHHbIX Pacnops:KeHuWit Ha nepuoamnyeckoe nepeymcneHmne. B cnyyasx, npeaycMmoTpeHHbix B OdepTe, Korga baHk He moxeT
MCNONHUTL CBOM 06A3aTeNIbCTBA MO0 NPUOCTAHOBUA UCMNOHEHUe PacnopakeHus, 1Mbo 0TKasan B ero NpUHATAM, 16O NpMocTaHOBUA
BO3MOXHOCTb UcNob30BaHUA KapTbl/3CI ana coBeplieHns onepauuii (nnatexeit) KNAMEHT JONKEH CAMOCTOATENIbHO MHBIM cnocobom
McnonHUTL cBon obasaTenncta nepeg Monyyatenem. BaHK He HeceT OTBETCTBEHHOCTb B C/lyyae, ecnn KAneHT He UCNONHUT YKasaHHYo
0653aHHOCTb U K Hemy CO CTOpPOHbl MonyyaTena 6yayT npeabABieHbl Mepbl OTBETCTBEHHOCTW (CaHKUMWM) MAN UHble TpeboBaHUA
(NpeTeH3nn) B CBA3M C HEUCMONHEHWMEM WM HEHAANEXAWMM WcnoNHeHWem KnveHTom obsA3aTenbcts nepes Monyyatenem no
3aK/II0YEHHOMY MEX Yy HUMU [OTOBOPY.

6.3. baHK Bnpase:
6.3.1. Mo cBoemMy yCMOTPEHWIO 0TKa3aTb KAneHTy B npesocTaBneHnn KapTbl, B TOM Yncne, 6e3 06bACHEHUA NPUYNH.
6.3.2. Baumatb ¢ Knnenta Komuccun.

6.3.3. lpuMOCTaHOBUTL WMAM MPEKPaTUTb BO3MOMKHOCTb COBEpLUEHMA onepauuit ¢ ucnonb3osaHnem Kaptbl/3CM u/vam
0TKa3aTbCA OT NPMEeMa K UCMONHEHMUIO U/UAKN UCNONHEHWA PacnopsaykeHWs B CeAYIOLMX CAyYanX:

6.3.3.1. npu Hannumn nHpopmaumm o nepeodopmneHnn OCHOBHOro abOHEHTCKOro HOMepa Ha Apyroe ¢pusmyeckoe aMLo, a
Takke 06 u3meHeHun TapudHoro nnaHa OnepaTopa, B CBA3M C 4YemM ADOOHEHTy CTaHeT HedoCTyMHO NpoBeAeHWe onepauuin ¢
ncnosib3osaHnem KapTbi;

6.3.3.2. B C/Ay4ae BO3HWKHOBEHWA MNOAO3PEHWUI, YTO oOnepauuM OCYLLECTBAAIOTCA C HapylweHuem TpeboBaHUi
3aKoHogaTenbcTea PP, TpeboBaHMIt 6€30MacHOCT NPU COBEPLUEHMM OnepaLymii, AN YTO ONepaLmm HeCyT penyTaunoHHbIe PUCKM ANA
baHKa;

6.3.3.3. ecv y baHKa BO3HMKaKOT Nogo3peHna B Tom, 4to 3C MCNoNb3yHoTCA B LEnsx neraamsaumumn (OTMbiBaHUA) AOX0408B,
NONYYEHHbIX MPECTyNHbIM nyTem, OWHAHCMPOBAHWUA Teppopmama W GUHAHCMPOBAHMA PACNPOCTPAHEHUA OPYKMA MACCOBOrO
YHUUTOMKEHUA U/UAW OCYLLECTBAEHMA NPEANPUHUMATENbCKON AeATebHOCTH;

6.3.3.4. B cnyyae nonyyeHna BaHKOM OT MPABOOXPAHWUTE/IbHbIX MW WMHbIX KOMMETEHTHbIX FOCYAapPCTBEHHbIX OPraHoB
MHPOPMaLMM O HEeNPaBOMEPHOM MUCNOJIb30BaHMKM KapTbl, B TOM Yncie BbiABAEHMA BaHKOM onepaunii, coBepLUEeHHbIX C UCNO/Ib30BaHMEM
KapTbl, cofeprKaLumx NpM3Haku COMHUTENIbHbIX ONepaLLMii B COOTBETCTBMM C HOPMATUBHbBIMU AOKYMeHTamu BaHka Poccuu;

6.3.3.5. B cnyyae HapyweHus KnneHtom ycnosuii OdepTbl namn npegoctasneHns baHKy HegocToBepHOM MHbOPMaL MK B pamKax
[orosopa;

6.3.3.6. B cnydyae BbiABAeHUA GAKTOB UcNosb30BaHUA KapTbl He KnveHTom, nbo B cnyyae, Korga Ha 1acTMKOBOW KapTe
KnueHTta Ha nonoce ana noanucy 6onee o4HOW MOAMUCU UAU MX HET BoobLLe, Mbo nonoca ANA NOAMMCU MOBPEXKAEHA U MO Hel
npocmatpmsaetca cnoeo VOID (HeaelcTBuTeNbHA);

6.3.3.7. B cnyyae ecnun PIN-kog 6bin HeBepHo BBeaeH 3 (Tpu) pasa nogpas npu nNonbiTKe COBEPLUEHUA OLHON AN HECKONbKUX
onepauuii;

6.3.3.8. B c/iyyae BbiABAEeHUA BaHKOM onepauuu, ykasaHHoi B n. 4.1.4 OdepTbl, HE CBA3AHHOM C OCYLLECTBAEHHbIM paHee
Mepesosom, 1M60 B cymme, NPeBbILLAOLLEN PaHEE OCYLLECTBEHHbIN MepeBosa;

6.3.3.9. B cnyyae BO3HMKHOBEHMA Yy BaHKa NMOL03peHU UAK BbiABAEHUWU MOMNbITOK HAMEPEHHOMO COBEPLUEHWUA onepauuii B
cymme, npesblwatower Octatok 94C;

6.3.3.10.8B c/nyyae BO3HMKHOBEHUA TexXHUYECKOro nepepacxona, Npu 3Tom baHk oTmeHaeT 610kMpoBKYy KapTbl He paHee
MOMeHTa BHeceHMA KnneHTom B KayecTBe aBaHCa 3a ycayru csasu Onepatopa Ana OCHOBHOro abOHEHTCKOrO HOMepa AeHeXHbIX
CpeacTB, B TOM YMcae Npu peannsaumm baHkom nyHkTa 5.10 OdepThbl, B CyMMe, LOCTAaTOYHOMN AN dopmupoBaHua bBaHkom PacnopsaxeHus
ON19 BO3MELLEHWUA CYMMbl 3a,0/1KeHHOCTU KnmeHTa, obpasoBaBluelica B pesysibTaTe TEXHUYECKOTO Nepepacxoaa;

6.3.3.11. B cnyyasx, NnpeaycMOTPeHHbIX B M. 5.19.4 OdepTbi;

6.3.3.12. B UHBIX CIy4anX, BO3HUKAIOLLMX B CBA3M C UCMOb30BaHMeM ICI, B Lenax NpefoTBPalLeHMs HapyLeHUs UHTEPecoB
KnueHTa, HaHeceHun ywepba (npuunHeHns yobITkos) KameHTy n/unm BaHKy, a Takxke B Cyyasx, yKasaHHbIX B MHbIX pasgenax Odeprbl,
B PacnopsasKeHUaxX Ha nepnogmuyeckoe nepedyncieHmne uam NpeayCMoTpeHHbIX 3aKoHo4aTeIbcTBOM PO.

6.3.4. B nopagke n Ha ocHoBaHuu n. 5.10 OdepTbl ocywecTBnATb nononHeHne Octatka 3AC ANA ero ymeHblUeHWs B
6eccnopHom nopsagke (6e3 fononHUTenbHoro Pacnopsaskenusa KnuneHta):

6.3.4.1. Ha cymmy Komuncenu;

6.3.4.2. Ha CyMMy BO3HMKWeEN (B TOM uucie B COOTBETCTBMM C Tapudamu) HeycToiku (wtpada, neHu), U/Mam MHbIX
[OKYMEHTaNbHO NOATBEPKAEHHbIX PAacXof0B baHKa, NOHeceHHbIX B pe3ynbTaTe okasaHua KnueHty Yeayr;
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6.3.4.3. Ha ocHOBaHWK TpeboBaHWA MonyyaTens, B OTHOLIEHUN KOTOPOro KAMEHTOM faH akuenT B yCTaHOBJEHHOM 3aKOHOM
WK OTAENbHBIM AOTOBOPOM NopsaaKe (npamoe aebetosaHue).

AkuenT KnneHTa cornacHo Hactoawemy nyHKTy OdepTbl faeTca Ha CymMmy, YKasaHHyto B TpebosaHuum MosydaTens, Ho He Bonee
JIMMWUTA, YCTAHOB/IEHHOTO B COOTBETCTBUM C N. 5.25 OdepTbl, a TakkKe He 6osblie CyMMbl, AOCTYNHOW ANA COBEPLUEHUA onepaumm C
KapTtoit KnneHTa B MOMeHT nocTynieHunsn B baHK TpeboBaHusA. B cnydae He40CTaTOYHOCTU cpeacTB KaneHTa ans ucnonHeHms TpebosaHun
Monyyatena Ha NoaHyto cymmy, TpebosaHue Monyyatensa He ucnonHaetca. TpebosaHue Monyyatena nepesaeTca B 3/1IeKTPOHHOM BUae
W HanpasffeTcA HemocpeAcTBeHHO B BaHK MAM nocTynaet yepes onepatopa MO MepeBOAy AEHEXHbIX CpeacTs, obcayxuBaloLiero
Monyuatens. AKuenT, ecan oH He AaH KnveHTom 3apaHee, nosnyyaerca baHKom B nopagKe, yCTaHOB/NEHHOM 3aKOHOAATeNbCTBOM PO,
BaHK He HeceT OTBETCTBEHHOCTM MO BO3MELLEHUNIO KMEHTY CyMMbl l@HEXKHbIX CPEACTB B C/ly4ae UCNoaHeHus TpeboBaHus Monyyatens 8
COOTBETCTBUM C HAaCTOALLMM NYHKTOM, NpeabAaBaeHHOro K KapTe 6e3 ocHoBaHuit;

6.3.4.4. npy 0bpaweHnn B3bickaHMA Ha OctaTok 3/[C (ero 4acTb) B yCTaHOB/NIEHHOM 3aKoHoZaTeibcTBOM PP nopsake;
6.3.4.5. Ha cymmy, owMbBOYHO 3auncieHHyo baHkom Ha OctaTtok I/AC;

6.3.4.6. Ha CymMmy 33a40/13KeHHOCTM KnneHTa, KoTopas 06pa3oBanack B pesynbTaTte caeaylolmx 06CToaTeNbCTB (BKAOYAsA, HO He
OrPaHNYMNBAACD):
o MCnob3oBaHMA KnneHTom owmnboyHo 3aumcneHHon baHkom cymmsbl Ha OcTtaTok 3AC;
e  TexHuWyeckoro nepepacxoga.

6.3.5.BHocnTb B OdepTy/Tapudbl MU3MeHeHUA 1 AOMOHEHMA B NOPAAKE, yCTaHOBIeHHOM Pasaenom 9 OdepTbl.

6.3.6. Mpu BO3HWKHOBEHUW 3ap0KkeHHOCTM KnneHTa nepes BaHkom, nepeaatb Nnpasa TpeboBaHMA K KAneHTy TpeTbemy nuuy
Ha OCHOBAHWW 3aKNIOYEHHOMO C HUM A0roBOpPa.

6.3.7. HanpaBnatb KaneHTy nobble BUAbI PeKNaMHbIX U UHbIX NPeANoXeHuin 1 nucem B ntobom suae (SMS-coobuieHns Ha
OCHOBHON abOHEHTCKUI HOoMep uan [JONOAHUTENbHbIN abOHEHTCKMII HOomep (ecnn oH 6bin ycTaHOB/EH), cooblieHMA Ha agpec
3/1IEKTPOHHOM NOYTbI, MOYTOBbLIE OTNPABAEHWUA Ha aApPec MecTa KUTEbCTBA (PerncTpaLmm)) u ocyLLecTBNATb 06paboTKy NepcoHaNbHbIX
AaHHbIX KnneHTa B Lensax u cnocobamu, yKkasaHHbiMu B n. 8.5 OdepTbl, B nepuog AeicTeus [lorosopa v nocne ero oKoHYaHusa (npu
oTCyTCTBMM Yy BaHKa MHPopmauum 06 0T3biBe paHee NPesoCTaBAEHHOro cornacus).

6.3.8. OTKa3aTb KAMEHTY B MCNOAHEHUMN PacnopsaKeHUs B Clydae HEeMONHOTbI, HEAOCTaTOMHOCTU MHOOPMALLMU, COAEPKALLENCA
B PacnopseHunn uaM npu ykasaHuu B PacnopsskeHun HeOOoCTOBEPHbIX CBEAEHMI, a TaKKe eC/M BbINoJHEHME PacnopseHus
NPOTUBOPEYUT ycnoBmam Jorosopa n/mnm sakoHoaaTenbcray PO,

6.3.9. CamoctoaTenbHO WAM C npusaedyeHnem AreHta/OnepaTtopa nytem cbopa [AaHHbIX O KaveHTe ocCywecTBAATb
NaeHTudMKaumio mam YnpoleHHyo naeHtTudukaumio Kamenta npu 3akntoueHun [orosopa / obcayxusaHum Knmenta, o6HOBAATD
OaHHble 0 KnueHTe, noaTBEep)KAATb AaHHblE paHee nposeaeHHOW NaeHTudMKaunm unm YnpoleHHol naeHtuoukaumm KnmeHta, npu
coBepLleHnn KnveHTom onepauuii ¢ ucnosbzosaHmem 3CM.

Hactoawmm KnneHT npegoctasnseTt baHKy NpaBo OCyLEeCcTBAATL 3aNpoC NepcoHanbHbIX AaHHbIX (Gamuana, ma, oT4ecTso (npu
HaNMunM), PEKBU3UTbI AOKYMEHTA, Y4,0CTOBEPAIOLLErO IMYHOCTb, OCHOBHOM aBOHEHTCKMII HOMep, AaTa poxaeHus) y OnepaTtopa B Lensx
nposeseHuA YnpoweHHON naeHTnduKkaunm, obHosneHns ceegeHunit o KnneHTe, a TakKe noaTBepKaaeT npefocrasneHne Onepatopy
npasa nepegaBaTb baHKy YyKasaHHble MNepcoHanbHble AaHHble B pPamKax MpoBeAeHUs YNpPOWEHHOW uAaeHTUOUKaumu, B Lenax
obHoBeHNsA baHkom ceeaeHuit o KnnenTe.

6.3.10. OcywecTBnaTb BUAeOHaboaeHMEe B TOYKax o6CAYXKMBAHMA AreHTa M OCYWEecTBAATb TenedOHHy 3anucb npu
obpauweHmm KnueHta B KL, B Lenax obecneyeHna 6e30MacHOCTM M HAA/IEKALLErO KAuyecTBa YCAyr, OKasbiBaemblx KAMEHTy, a Takke
MCMNo/Ib30BaTb TaKMe AaHHble B KAYecTBe J0Ka3aTeNbCTs B CyAe.

6.3.11. 3anpawwmBaTb Y K1MeHTa JOKYMEHTbI U CBEAEHMA B C/IyYasX, MPeayCMOTPEHHbIX 3aKoHoaaTenbcTeom PO 1 OdepToi, B
TOM YMcne JOKYMEHTbI U cBeAeHUA 06 onepaumaAx, COBepLIEHHbIX C ucnosib3osaHuem 3CIM.

6.3.12. YcTaHaB/MBaTb IMMUTbI/OrpaHUYeHns Ha NpoBeaeHMe onepaumii ¢ ucnonbsosaHmem CM.

6.3.13. BeoauTb, B TOM yncie B MHTepecax 6e30MacHOCTU, B OAHOCTOPOHHEM MOPAAKe OrpaHuyeHua Ha Kosamvectso Kapr,
npefocTaBnsemMbix KnvMeHTy B TeyeHWe onpenesneHHoro nepvoaa BPeMEHU, WUAW MO WHbIM OCHOBaHWAM 6e3 AO0MNOJIHUTENbHOO
ysegomieHma Kanenra.

6.4. baHK 0653aH:

6.4.1. B cnydyae 3akntoueHns [lorosopa Ha ycnosuax OdepTbl, npepoctaButb KnneHTy KapTy, a TakKe oTpaxKaTb onepauuu ¢
ncnonbsosaHmem ICIM B MHPOPMALMOHHBIX cucTemax baHKa.

6.4.2.0T CBOEro MMeHMU, HO 3a cyeT KnneHTa ocylectsnaTb MepeBoapl B npeaenax Octatka 34C (3a BblveTom cymmbl Komuccun)
1 Ha ycnosuax OdepTsl, a Takke obecneunsaTb KnmeHTy BO3MOXKHOCTb Mcnonb3osaHna ICI B cooTBeTCcTBUM € ycnosuamu OdepTbl.

0Ob6s3aHHOCTb MO ocyllecTBieHuto MepeBoaa BO3HMKAET y baHKa nocne NonyYyeHUa OeHeXHbIX CPeAcTs, HanpPaBAEHHbIX Ha
yBenuyeHne Octatka 3[C B baHke B uenax cosepleHna MNepesoga. baHK No cBoeMy yCMOTPEHUIO MOXKET ocylecTButb MNepesog Ao
($aKTUYeCKOro NOCTYN/IeHUA AEHEXKHbIX CPeACTB, HanpaB/eHHbIX Ha 3TOT MNepesoa.

B cnyyae, ecnm Ha cnepytowmii pabouunii eHb nocne coseplueHns MepeBoaa AeHexHble cpeacTBa baHkoM nostyueHbl He 6biu,
PacnopseHne MoeT 6blTb MPU3HAHO HeAeNCTBUTE/IbHBIM, @ [lepeBod, OTMEHEHHbIM.

6.4.3. O6ecneunBatb KOHPUAEHLMANbHOCTb MHPOPMALMK, CTaBLIEd M3BECTHOW BaHKy npu McnosHeHMM 06A3aTesbCTB Mo
[loroBopy, 3a UCKNIOYEHWEM C/lyyaeB, NpefycMOoTpeHHbIx OdepToli 1 3akoHoaaTenbcTBOM P®. BaHK He HeceT OTBETCTBEHHOCTb 3a
HapyLlleHne KOHPUAEHUMANbHOCTU MHGOPMALLMM BCAEACTBUE BUHOBHbBIX AeMCTBUIN TPETHUX NINLL.
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MpenoctasneHve M o06CyKMBaHWe cepBUCOB: JINYHBIA KabuHeT AboHeHTa U Merad®oH BaHK ocyluecTBaseTca OnepaTopom.
KNMEHT camocToATeNbHO NPUHUMMAET pelleHne 06 UCMOo/b30BaHWM YKa3aHHbIX CepBUCOB. JIobble Cropbl M PUCKWU, CBA3AHHbIE C
YA3BUMOCTAMM M 0COBEHHOCTAMM PaboTbl AaHHbIX CEPBUCOB, paspeLLaoTca mexay KnmeHtom u OnepaTopom, npu 3Tom, baHK moxkeT
6blTb MPUBJEYEH K PaspeLleHMIO Cropa TO/bKO B LEeAAX NpPeaoCcTaBAeHus MHPOpMauuK, ceA3aHHOW c obciyxusaHuem KapTt c
MCMNONb30BaHMEM YKa3aHHbIX CEPBUCOB, U HE HECET OTBETCTBEHHOCTb 33 NpUYMHeHUe KaneHTy nto6oro yuiepba B CBA3M C HeHaANexKalllen
paboToi CepPBUCOB MM AOCTYNA K KOHGUAEHLMANbHON MHGOPMALUM TPETBUMM INLLAMM Yepes CEPBUCHI.

6.4.4. Mo 3anpocy KnueHTa, npenoctaBnatb MHopmaumio o H6anaHce Kaptbl (0. 6.1.3 OdepTbl), a TakKe 06 onepaumsx,
npoBegeHHbIX ¢ ucnosb3oBaHnem Kaptoit (n. 6.1.4 OdepTbl), cnocobamu, npegycmoTpeHHbimu OdepToit.

6.4.5. HemeaneHHo 610knpoBaTth KapTy nocne obpaueHma KnveHTa B cOOTBETCTBMM C N. 6.2.9 OdepTbl. C MOMEHTa NoslyyeHnn
BaHKoM Takoro coobuieHua KaMeHT He HeceT OTBETCTBEHHOCTM 3a onepauuu, coBeplleHHble ¢ KapToi nocne noayydeHua baHKkom
coobLLEeHUs.

6.4.6. PaamectuTb Ha WEB-caitTe baHKa nonHbii Tekct OdepTbl, Tapudbl M MHbIE CNPABOYHO-MHPOPMALIMOHHbIE MaTepuabl,
Kacatowwmeca okasaHua baHkom KaueHTy Ycnyrm (B cnyyae ux Hanmuma). A Takke obecneumBaTtb akTyasnbHOCTb OdepTbl M Tapudos,
pa3smelleHHbIXx Ha WEB-caiiTe baHKa.

6.4.7. HesameanuTenbHo HanpaeaaTe KaneHTy ysegomneHve 06 ncnonHeHum ero PacnopsskeHus (nMbo oTkas oT UCNoSHeHUA
PacnopsxeHusa) nNo Kaxkaow coBeplwaemoli ¢ KapToit onepaumu, cogepkaliee aaTy (MOCKOBCKOe Bpems), obLyyo cymmy onepauum u
WHYI0 MHPOPMaUMIo, NPesyCMOTPEHHYIO 3aKOHO4ATeNbCTBOM Pd 1 cBA3AHHYIO C MCNoAb30BaHMEM KapTbl cnocobom, yKasaHHbIM B 1.8.3
OdepTbl.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. B cnyyae HeMCNOAHEeHWA W/UAM HeHaa/exallero MCNosHeHUs cBoux obasaTtenbcte no [orosopy, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C ycnoBuamu Jorosopa, npasuaamu MIMC n 3akoHoaaTenscteom PO,

7.2. BaHK He HeceT OTBETCTBEHHOCTb 3a:

7.2.1. HeHagnexkawee wucnonHeHne KnveHTom cBoux o06fA3atenbcts nepeg [Monyyatenem, B TOM 4UC/ie B Clyyae
Heg0CTOBEPHOCTU U/MAW HENPABUIbHOCTY NPELOCTaBAEHHON KaneHTom nHdopmaLmMm, ykasaHHoM B n. 7.4.1 OdepTbl.

7.2.2. Mobble y6bITKK, BO3HUKLLKE Yy KNMEHTa, B CBA3KN TEM, UTO KAMEHT He 03HaKOMMACA U/UAKN HECBOEBPEMEHHO 03HaKOMMACA
¢ ycnosuamu Odeptbl/Tapndamm/ycnosmamm mMcnonb3osaHma JinuHoro kabuHeta A6oHeHTa/Mera®oH BaHK npu 3ak/iloHeHUU M B
TeyeHue pgencteusa [orosopa M/MAM M3MEHEHUAMMW W AOMNOJHEHUAMM, BHeceHHbiMM BaHkom B Odepty/Tapudbl B nopsagke,
npeaycmoTpeHHom Pasgenom 9 OdepThbl.

7.2.3. Onepauuu, cosepliaemble ¢ KapToid, 4O MOMeHTa nonydyeHus ot KnveHta mHbopmauum o 6nokmpoBke KapTbl nam
MHpopmaumm o6 yTpate MAacTMKOBOM KapTbl U (MaKn) ncnonb3zoBaHmm KapTtbl 6e3 cornacus KnmeHTa B cootBeTcTBum ¢ n. 6.2.9. OdepThbl.

7.2.4. HenonyyeHve KnveHTOM yBEAOMNIEHMI O COBEPLUEHHbIX OMepauusax C MUcnosib3oBaHMem KapTbl B cayyasx,
06YCN0BNEHHBIX MPUUYMHAMM, HE 3aBUCALLMMM OT BaHKa (coobLueHune He oTnpasaeHo Onepatopom, OCHOBHOWM aBOHEHTCKUIA HOMep UK
JononHuTenbHbl aboHEHTCKUK Homep KnveHTa 3ab10KMpoBaH U T. Nn.).

7.2.5. HeucnonHeHne u/vnn HeHagnexallee ucrnosHeHne obs3aTenscTs no [orosopy, €civ Takoe HeucrnosHeHue u/wuamn
HeHag/exallee UCNoHeHMe NPOU30LW/I0 No BUHE KAMeHTa U/Mn MHbIX YHaCTHUKOB pacyeTos.

7.2.6. Bo3HMKHOBEHWE KOHOAMKTHBIX CUTyauui ¢ Nonyyatenem B ciyyae nposeaeHus KnneHtom c ucnonbsosaHnem Kaptbl
onepawlmmn onaatbl TOBApoB (paboT, ycayr) HEHaAEKALLEero KayecTsa.

7.2.7. Céon B pabote UHTepHeTa, ceTeil CBA3K, TEXHUYECKMe cO0M, BOSHMKLIME MO He3aBUCALLMM OT baHKa npuunHam, 3a
KauyecTBO M CKOPOCTb Nepeaaqn nHbopmaLmMm Yepes KaHa bl 0NepaTopoB CBA3W, BpeMeHHOoe OTCYTCTBME Y KAneHTa 40CTyna K cpeacTBam
CBA3UM, NOBJ/IEKLIME HEBO3MOXHOCTb UCNONHEHNA BaHKOM 0b6sA3aTenbCTs no Jorosopy.

7.2.8. NMonHOEe MAM YacTUYHOE HEUCMONHEHWNE, HEHaANeXKalllee UCNONHEHME CBOMX 06A3aTeNbCTB, eC/IM TaKOe HEUCMNOIHEHME
BbI3BaHO 06CTOATENLCTBAMM HEMPEOA0IMMONM CU/IbI, PELLEHUAMM OPraHOB 3aKOHO4ATeIbHOM, CyAeBHOM 1/UAKn UCNOAHUTENbHOM BAacTH
P®, a Takke baHKa Poccuu, KoTopble AenatoT HEeBO3MOMKHbIM AnA BaHKa BbiNOAHEHWE CBOMX 00A3aTeNbCTB; 3afepXKKamu B
NepeyncieHnn AeHeXHbIX CPeACTB MO BMHE MHbIX KPeAUTHbIX OpraHW3auuii; BOEHHbIMU AEUCTBUAMMW, CTUXMIHBIMU WAM UHbIMMU
6eaCTBUAMM, NPOMCXOAALMMM B paioHaX, 0PpULMANbHO NPU3HAHHBIMW HAaXOAALWMMUCA NOA BAUAHUEM BbllLEYKa3aHHbIX 06CTOATENbCTB.

7.2.9. Céou B pabote J/InuHoro kKabuHeta A6oHeHTa u/mam Mera®oH baHK u/unn Caitta Mera®oH baHk n/vnn WEB-caiita
Onepatopa, npuunHeHne Kanenty yuwepba B CBA3M C UCNOb30BaHWEM UM JInuHoro KabuHeta AboHeHTa u/uan Mera®oH baHk n/van
Caitta Mera®oH BaHk n/van WEB-caiiTa Onepatopa B LeNsX NONy4eHUA M UCMO/b30BaHUA BUPTYyanbHOM KapTbl UM UCMO/b30BaHUA
KapTbl.

7.3. BaHK HeceT OTBETCTBEHHOCTb 3a Onepauuu, coBeplleHHble ¢ KapToi TpeTbMMW NuLamMK, nocae nosayvyeHusa baHkom
yBEAOMNEHUA B NOpAAKe, NpeaycMoTpeHHOM 6.2.9 OdepTbl.

7.4. KNnMeHT HeceT OTBETCTBEHHOCTb:

7.4.1. 3a [OCTOBEPHOCTb W/WUAM MPaBUAbHOCTb MHOOPMALMKM, YKA3aHHOM B PacrnopsakeHuu, a MMEHHO, O MJIaTEeKHbIX
PeKBU3UTaX, UAEHTUGULMPYIOLIMX HA3HAYEHMeE NaaTexa (Hanpyumep, HOMep 1 AaTa Aorosopa Mexay KnveHTom u Monyyatenem, cymma
1 BantoTa MNepeBoaa, MHble PEKBU3UTBI, B 3aBUCMMOCTM OT TOTO, KaKas MHGOPMaLMA NOANEKMT NPeSOCTaBNEHNI0 B MOMEHT COBepLIEHMSA
onepauum).
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KNneHT He BnpaBe NpeabasaaTb K BaHKy Kakne-nnbo npeTeH3nun B CBA3WM C HeHad/1eXKallum UcnonHeHrem BaHKom cBowmx
06Aa3aTeNbCTB Mo [JOroBopy, B C/lyYae yKazaHUA HeAOCTOBEPHbIX U/UAK OWMBOYHBIX AaHHbIX B PacnopsaskeHuu.

7.4.2. CamocCTOATENIbHO U B NO/IHOM 06beMe 3a BCe OnepaLiMm, coBeplUeHHble ¢ KapToit TpeTbumu nuamu u/vwnm 6e3 segoma
KNnMeHTa, a TakKe PUCK HaCcTyNIeHWUA HeraTMBHbIX NOCAEACTBUN, 0 MOMEHTa NpeaocTasieHusa KnneHTom uHGopmaumm 06 MsmeHeHUsx
cBeaeHuit o cebe, B COOTBETCTBUM C N. 6.2.1 OdepThbl.

7.4.3. CamocToATeNIbHO U B NOAHOM ob6beme 3a BCe OMnepauuu, coBeplieHHble ¢ KapToi, B ciyyae eé HenpaBOMEPHOro
MCNONb30BaHMUA, UMEBLLIErO MECTO C cornacua KaveHta, anbo B ciydae, ecam KAMEHT NO HEOCTOPOXKHOCTM A0ONycTMA nepesady KapTbl
WK pasrnalleHne PEKBU3UTOB KapTbl TPETbUM IMLAM.

7.4.4. B cnyyae HenpaBoMepHOro ncnonb3osaHua ICIMN TpeTbMMM MLAMM NOCPEACTBOM JINYHOro KabuHeta AboHeHTa u/muam
Mera®oH baHK.

7.5. KAMeHT HeceT pPUCKM YObITKOB BCNEACTBME  HEUCMONHEHWA/HEeHaa/iexKallero WCNoaHeHUs  06A3aHHOCTEN,
npeaycMoTpeHHbIX M. 6.2.6 - 6.2.10 OdpepTbl.

7.6. B cnyyae coBeplueHna onepauuii ¢ ncnonbsosaHnem ICIM TpeTbUMKU ANMLAMM NPE3IOMUPYETCA, NOKa HE A0KA3aHO UHOE,
YTO KAMEHT YMbILWNEHHO UM MO HEOCTOPOMKHOCTU HE BbIMOAHWUA 0683aHHOCTb, NPEAYCMOTPEHHYIO N.6.2.6 1 N. 6.2.7 OdepTsbl.

7.7. KNMEHT NpUHMMAET Ha ceba pUCK YObITKOB U MHbIX HE6NaroNPUATHLIX NOCAEACTBUI B pe3y/ibTaTe HECAHKLMOHUPOBAHHOTO
[0CTynNa TpeTbux AuL, K MHPopmauum, nepepsaBaemoit baHkom nocpeacTBom SMS-coobLeHNiA.

7.8. KnneHT npu coBeplueHnmn onepaumii ¢ UCnosb3oBaHMEM PEKBUM3UTOB KapTbl B ceTv MHTepHET, 0CO3HaEeT, YTo ceTb MHTepHeT
He ABnseTcs 6e30MacHbIM KaHa/loM CBA3W, W COr/laWaeTcs HeCT GpUHAHCOBbIE PUCKM U PUCKU HapPYyLIEHWUA KOHOUAEHLMANBHOCTY,
CBA3aHHble C BO3MOXHOM KoMnpomeTaumein nHbopmauumn npu eé nepegade yepes MHTepHeT. KAMEHT caMoCTOATENbHO M 33 CBOM cyeT
obecneymBaeT 3aWUTy COBCTBEHHbIX CPEACTB AOCTyna B MHTepHeT (B T. Y. MOOWAbHbIX YCTPOMCTB) OT HECAHKLMOHMPOBAHHOMO
MCMO/Ib30BaHMA U BPEAOHOCHOTO NPOrpaMmMHoro obecneyeHus.

8. UHpopmaLUMOHHOE B3aUMOAEINCTBME N AONONHUTENbHbIE YCA0BUA

8.1. B3aumooTHoweHua CTOPOH B pamKax UCMNosHeHWAa [loroBopa peryanpyloTca 3akoHoaatenbctsoM PP, BHyTPeHHUMU
DOKymeHTamu baHKa, OdepToid, a TaKKe AONOSHEHUAMMN U UBMEHEHUAMM K Helr, npasunamm MIC.

8.2. YBegomneHua:

8.2.1. CTOpOHblI NPU3HAKT Hag/eXKawmm o6paszom HanpasJeHHbIMKU NOOble yBEOOMIEHUA W KOPPECMNOHAEHUMIO, 33
WCKNIOYEHNEM YBEAOM/IEHUA O COBEPLUEHMM OMNepaunin ¢ ucnonbsosaHvem Kaptol cornacHo n. 8.3 OdepTbl, B C/ly4ae, ec/iv oTnpaBKa
coBeplUeHa B TMCbMeHHOM Gopme No agpecy MecTa HaxoXKAeHUA (pernctpauun), ykasaHHomy KnveHTom B 3aABAeHUM NPUY 3aKA04EHUU
[oroBopa, a npu ero M3ameHeHUK, yKazaHHOMY B 3asBieHUM KnneHTa 06 U3sMeHeHMM ero NepcoHanbHbIX AaHHbIX. Hapaay ¢ atum, KnneHT
NPU3HaEeT HAANEXALMMUN caeaytolme cnocobbl yBegoMNEHUSA, ncxoaalume oT baHka:

. nocpeacTsom pasmelyeHns nHpopmaumm Ha WEB-caliTe baHka — gns yBegomneHuin o6 nsmeHeHusax B tekcte Odeptbl,
Tapudax, MHbIX LOKYMEHTaX U HOBOCTEM, KacatoLLMXCA KaK WMPOKOTo Kpyra AL, Tak U nepcoHanbHo KaneHTa;

® C WCMO/Mb30BaHMEM 3/IeKTPOHHOM MoYTbl M/MaAM OCHOBHOrO abOHEHTCKOro Homepa W/wan  [ononHuTeNbHoro
aboHeHTCcKOoro Homepa Kaventa u/vam OBO (Mera®oH BaHK) — ana yBegomieHuii, otnpasasembix baHkom B agpec
KnneHTa 0 cobbITUAX, KacatoLLMXCA KaK LUMPOKOTO Kpyra /L, Tak U nepcoHanbHo KaneHTa (B Tom Yncie, yBeaoMIEHUSA
06 aKumAX, peKNaMHas paccblika u T. 4.).

8.3. KnueHT cornaceH n paet BaHKy paspelseHve UHPOPMMPOBATL KAMEHTa O COBEPLIEHUMM MM Kax[oW onepaumu C
ncrnonb3oBaHnem KapTbl U 0 coBepleHun MNepeBoga Ha OCHOBaHMM PacnopskeHuWa Ha nepuvofuyeckoe nepeuncneHve Nobbim 13
HUXKenepeyncaeHHbIX cnocobos no Bbibopy baHKa:

e  HanpasneHne SMS-coobueHua 4yepes OnepaTopa Ha OCHOBHOM abOHEHTCKMI Homep WAM  [JONOAHWUTENbHbIN
abOHEHTCKMIA HOMep (eCIM OH YCTAaHOBAEH);

®  HanpasneHue MHOOPMALMM HA aAPec SNEKTPOHHOW NouyTbl KAuMeHTa, yKasaHHbIi KnneHTom B 3asBneHUM Wau B
33B/IEHUN HA U3MEHEHME NepPCOHasbHbIX AaHHbIX O KAneHTe, nau nepepaHHbli B baHk yepes 60 (Mera®oH baHk),
CTaBLIMI M3BECTHbIM BaHKy nocnegHum;

e  oTpaxeHue WHPopmauum yepes uHTepdeiic ABO (Merad®oH BaHK) uan JIMyHOro KabuHeta ABOHeHTa (B 4acTu
BupTyanbHOW KapTbl, NpegocTaBaeHne KOTOpoW HbI10 MHULMMPOBAHO Yepes JIYHbIN KabuHeT ABOHEHTa).

8.4.KnueHT noATBEpPKAAET, UTO OH B p,eecnoco6Hocm He OrpaHun4yeH, noj OI'IGKOVI, nonevynTenbCTBOM, a TaKXKe NaTPOHa*Kem He
COCTOMUT, NO COCTOAHUIO 340POBbA MOMKET CaMOCTOATE/IbHO OCYLLECTB/IATL U 3alliuliaTb CBOM NpaBa U UCMNOJIHATb 06ﬂ3aHHOCTI/I, He
CTpagaet 3360/1€BaHVIFIMVI, NpenATCTBYIOLWMMM OCO3HABaTb CyTb 3aKnto4aemoro Jorosopa u 06CTOATENBCTB €r0 3aKNHOYEHUA.

8.5. MNpucoeanHsasck K ycnosuam OdepTsl, KnneHT:

8.5.1. laeT cBOe cornacue baHKy Ha 06paboTKy ero NepcoHasibHbIX AaHHbIX, @ MMEHHO Ha aBTOMAaTM3UPOBAHHYIO, a TaKKe 6e3
MCMNONb30BaHMA CPEACTB aBTOMAaTU3aLMK, He NPOTMBOPEYALLMX 3aKOHOA4ATENbCTBY PO AeiCTBMIA B OTHOLIEHNM NEPCOHAbHbIX AAHHbIX
KnveHTa, BK/AlOYas, HO He OrpaHUMuYMBascb: cHOp, 3anucb, CUMCTEMATM3aLMA, HaKOMAEHMEe, XPaHeHWe, yTouHeHue (0B6HOoBAEHWUeE,
M3MeHeHue), N3BieYeHne, CNO/b30BaHMe, Nepesaya (pacnpocTpaHeHue, NpeaocTasaeHne, Aoctyn), obesnmumsarHne, 610KMpoBaHUe,
yAaneHue, yHUUTOXKEHME, CO CBEAEHMAMM, NPeaoCcTaBieHHbIMM BaHKy B Luensax:

e  3aKknoyeHusa [orosopa ¢ BaHKOM M MCMOAHEHMA ero ycioBMi, npegocTasneHus KameHTy KapTbl, ocyliecTBaeHus
pacyeToB Mo onepauusam, NPOBEAEHHbIM C UCNO/b30oBaHMeM KapTbl;
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e  BbiNo/sHeHMA baHKom TpeboBaHWIA HOPMATUBHbBIX AaKTOB B LeNAX NPOTMBOAEMCTBUA Neranm3aumm AeHEXHbIX CPeacTs,
MOMY4YEeHHbIX MPEeCTynHbIM nyTeM, GUHAHCMPOBaHMA Teppopusama M GUHAHCMPOBAHMA PACNPOCTPAHEHUA OPYKMUA
MaCCOBOTO YHUUTOXEHUS;

®  MHOOPMALMOHHOM Noanep:KKu KnveHTa, paccbiikM MHPOPMALMOHHBIX U PEKNAMHbIX COOBLWEHNI B COOTBETCTBUMN C
ycnosuamum OdepTbl M TpeboBaHMAMM 3aKOHOAATENbCTBA PO;

e npepocTasneHns KnneHty nHpopmauum ob ncnonHeHum PacnopaxkeHni;

e obecneyeHMA BO3MOXKHOCTU ydacTuAa KnmeHTa B Nporpammax J0ANbHOCTM, aKUMAX, KaMMaHWAX, Npu MNpoBeseHun
MapPKETUHIOBbIX UCCNEA0BAHNI;

®  yAyYWeHWA KauyecTBa npegocTaBasemblx BaHKOM ycnyr, B3biCKaHUA 3af0/KeHHOCTVM nepen baHKom, HanpaBneHus
OTBETOB Ha }anobbl 1 obpaLeHna KnnenTa;

e 3aKoyeHua ¢ KnneHTom n ucnonHeHuna CornawweHna o6 MCNo/b30BaHMM NPOCTON 31eKTPOHHOM noanucy (MpuaoxeHue
Ne 5 k OdeprTe).

8.5.2. laeT cBoe cornacue BaHKy Ha T0, 4To Ana 06paboTKM NepcoHabHbIX AaHHbIX KAneHTa B yKasaHHbIX B n. 8.5.1 OdepTbl
uensx, baHk Bnpase npuBaeKaTb Ha JOrOBOPHOM ocHoBe TpeTbux Aul: MAO «Mera®oH» (127006, r. Mocksa, nep. Opy»KeiHbin, 4. 41,
OrPH 1027809169585, MHH 7812014560), AO «Mera®oH Puteiin» (127006, r. Mockea, nep. OpyeiHbin, 4. 41, od. 558, ONPH
1027809220317, MHH 7825695758), AO «Mera/labc» (127006, r. MockBa, nep. Opy:keliHbii, 4. 41, op. 157, OTPH 1057747083767, UHH
7713556058), 000 «UuMnaTt TexHonormm» (105082, r. Mocksa, MepeseaeHoBCKMit nep., 4. 18, 1. 2 nom. | k. 1 od. 1-26/3, OrPH
1147746954387, UHH 7701405463), 000 «MHMnaT» (105082, r. Mockea, MepeBeaeHoBCKMIA nep., 4. 18, cTp. 6, 3. 3 Nom. i K. 4 (4acTb)
o¢. 6-36, OTPH 1107746238797, UHH 7701871009), MMKpOdUHAHCOBbIE OPraHU3aLMK, KPEAUTHbIE OPraHN3aL MM U MHble OpPraHM3aumm,
B TOM YuC/le: areHToB, OpraHunsaumm, ocywectenstowme GyHKLUMM KOHCYAbTALMOHHOMO LEHTPA; OpraHM3aummn, OKasbliBatolwme ycayrm
MHPOPMALMOHHO-TEXHOIOTMYECKOTO 0bMeHa MHbOPMaLMen; opraHn3aummn, ocyLwecTeaaoWwme 1 (Maun) yyactsyrowme B NpoBeaeHUM
MapKeTUHIOBbIX aKUWIi, B OOCAYKMBaHMM MPOrpamMmm JIOANBbHOCTM, HA YC/NOBUAX COOMOLEHWUA [AaHHbIMM NMuamu TpeboBaHMM
3aKoHoaaTenbcTea PO 06 obecneyeHnmn KOHOUAEHLMANBHOCTA M 6E€30NACHOCTM NEPCOHA/NbHbIX AaHHbIX KaneHTa npu ux obpaboTke.

8.5.3. He Bo3parkaeT NpoTMB nonyyeHus oT baHKa UAKM TPeTbMX nL, YKa3aHHbIX B M. 8.5.2 OdepTbl, N106bIX BUAOB PEKNAMHbIX
W UHbIX NPeaIoXKeHni 1 nucem B ntobom suae (SMS-coobuieHns Ha OCHOBHOM abOHEHTCKUIA Homep UK [LoNONHUTENbHbIV aBOHEHTCKUIA
HoMmep (ecnn OH Bbin yCTaHOBNEH), COOBLLEHMA Ha afpec 3/1EeKTPOHHOW NouTbl KAMEeHTa, No4YToBble OTNPAB/EHUS Ha afApec MecTa
KUTENbCTBA (perncrpauum)).

8.5.4. [aer cBoe cornacMe U nopyyeHne baHKy npepdocrtasnAtb/nepenasatb AreHTy, OnepaTtopy, OpraHusauuam,
OCYLLECTBAAOWMM PYHKUMM KOHCY/NbTALUMOHHON U TEeXHWYECKOW NOAAEpKKM MHPopMaumm obo Bcex onepauusax, COBepLIeHHbIX
KnAveHToM B pamkax 3ak/oyeHHoro [JoroBopa, B NosiHOM obbeme (B TOM uncie, cymmy, Aaty, Bpems, Monyyatens, XewmpoBaHHbIM
Homep KapTbl), B Lenax ucnonHeHns baHkom obasatenscts no [oOrosopy, B TOM Yncie, 448 MHGOPMaLMOHHOM NoadepsKkM KnneHTa, a
TaK»Ke obecneyeHns BO3MOXKHOCTM yyacTusa KaneHTa B nporpammax J10A/1bHOCTU U aKLUSAX, pacyeTa v Nosy4eHns 6OHYCOB U CKUAOK Npu
HaZIMYNM HAZNEXKALLMM 06PA3OM 3aKNHOUEHHbBIX MEXAY TaKMMMU IMLLAMWU LOTOBOPOB.

8.5.5. [laeT cornacve M nopydyeHne baHKy npepocTaBnATb/nepefasaTb KpeAMTHbIM OPraHM3auuaM, MUKPOGUHAHCOBLIM
opraHmsaumam uHdopmaumio 06 onepaumax (MepesBogax), COBEPLIEHHbIX HA OCHOBAaHUM BblAAHHbLIX PacnopsskeHuit Knuewta,
HanpaBAeHHbIX Ha UCNOHEHUe 06A3aTeNbCTB MO A0roBOPaM NOTPEBUTENbCKOrO 3aiiMa (KpeamTa), 3aK/oYeHHbIM Mexay KnmeHtom u
YKa3aHHbIMK OpraHu3aumMamu, B NosHOM obbeme (B TOM uucine, cymmy, 4aty, Bpems, Monyyatens, Homep KapTbl), Npu Haauuum
Hagnexalm o6pa3om 3aKN0UeHHbIX MexXay BaHKOM 1 TaKUMK AnLAMKM 40TOBOPOB.

8.5.6. [laeT cornacue Ha ocyuectsiieHMe BuaeoHabnoaeHns B Toukax obcny»KmBaHuA AreHTa, ocyuiecteiaeHne TefiepoHHOM
3anucy pasroBopos Npu obpaueHmmn KnuenTa B KL, B Lienax obecneyeHnsa 6€30nacHOCTM M HaA/1eXKallero KayecTsa ycayr, OKasblBaeMblx
Knunenry.

8.5.7. Oaet cornacue baHKy n Onepatopy nepegasatb OO0 «UHMnaT TexHonormm» (105082, r. MockBa, MepeBeneHOBCKUIA
nep., 4. 18, at. 2 nom. | k. 1 od. 1-26/3, OFPH 1147746954387, UHH 7701405463) nHbopmaumio O coBepluieHUN KaveHTom
KOHK/IIOAEHTHbIX AeicTBMIA B JINYHOM KabuHeTe ABoHeHTa m Mera®oH BaHK, HanpaBieHHbIX Ha MPUHATME (nognucaHve nNpocToi
3/1eKTPOHHOM MOAMNUCHI0) LOKYMEHTOB, aZlPECOBaHHbIX BaHKy MO0 HECKOMBKUMM NIMLLAM, B YMC/Ie KOTOPbIX MMeeTca TakxKe baHKk (ans
uenel ucnonHenus MpunoxkeHua Ne 5 kK OdepTe), a TakKe 0 haKTax KOMNPOMETALUM AAHHbIX, C UCNOIb30BAHWMEM KOTOPbIX KnneHTom
(ABoHeHTOM) ocyliecTBAAeTcA A0CTYN B JIMUHbIN KabuHeT AboHeHTa 1 (Man) Merad®oH baHK.

8.6. Cornacus u nopy4yeHus, yKasaHHblie B n. 8.5 OdepTbl, BCTYNAOT B CUAY C AaTbl 3aKAt04eHMA [loroBopa u gatotca KnmeHtom
Ha CpoK JeicTBuA [loroBopa, a TakKe B TeuyeHue 3 (Tpex) NeT Nocie OKOHYAHUA CPOKA AEUCTBUA WU pacTopKeHusa [Jorosopa, ecau
60NbWNIA CPOK He MNpedycMOTPeH 3aKoHOAATenbctBOM PP, u moryT 6biTb OTO3BaHbl NyTem HanpasneHuAa B baHK nMcCbMeHHOro
TpeboBaHMA. KNMeHT oco3HaeT, YTo NpeaocTaBneHue ycayr B pamkax [oroBopa HepaspblBHO CBA3aHO C HEOBXOAMMOCTbIO HanUumA
cornacus u/vwav nopyyeHus KnneHTa B Lensx U B o6beme Kak 3To ycTaHoBeHo n. 8.5 OdepTbl U HanpasneHne KAneHTom oT3biBa CBOEro
cornacvs u/Mam Nopyd4eHWs B COOTBETCTBMM C HACTOALWMM MYHKTOM 6yAeT O4HOBPEMEHHO fAB/AETCA 3aABJEHMEM O PACTOPMKEHUM
[Lorosopa. Mo ucTeyeHns yKasaHHOrO B HACTOALLEM MYHKTE CPOKa, COrIacua M/Mam nopyyeHuns KameHTta cuMTaloTcA Npog/ieHHbIM Ha
Kaxgble 3 (Tpu) roga npy oTcyTcTBUKM y BaHKa nam AreHTa cBefieHnin 06 nx oT3biBe.

8.7. 3akntoyan [orosop, KAMeHT noaTBepKaaeT, YTo A0 3aKnoyeHuA JoroBopa 03HAKOM/IEH ¢ aeictaytowmmm Mpasunamm
OB0, Mamatkoit «O mepax 6esonacHoro mcnonb3oBaHua Kaptoi», Tapudamu n OdepToit, pasmewéHHbiMU Ha WEB-caliTe BaHKa,
YCN0BUAMM U NOPAAKOM MCNOb30BaHMA JTnuHOro kabuHeta AboHeHTa n Mera®oH baHK, ycTaHoBAeHHbIMW OnepaTopom.

8.8. Bce cnopsbl, BO3HUKawWwme M3 [loroBopa UM B CBA3W C HUM, pa3peltatotca CTopoHamu B AocyaebHOM nopagKe nytem
HanpaB/JeHWA NpeTeH3uu. B ciyyae HEBO3MOMKHOCTM YyperyiMpoBaHWA CrMopa B MPETEH3MOHHOM MOopAAKe, Crop nepegaetcA Ha
paccmoTpermne B KyHLEBCKUIA paiioHHbIN cy ropoga MocKBbl.
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8.9. 3asABneHve, yBegomneHve, npeTteHsusa (ganee - Ob6palwieHue) MoxeT 6biTb odopmaeHo KaneHTom nAnyHO B Touke
obcnyxkunBaHuMa AreHta B MUCbMEHHOM BWAE MO YCTaHOBNEHHOM BbaHKom ¢opme, MogaHoO ycTHO Yepe3 KOHCYNbTaLMOHHLIA LEHTp,
HanpasieHo ¢ ucnonb3oBaHnem [BO uam mHbiMmM cnocobamu, ykasaHHbiMM B lMpunoxeHun Ne 1 k OdepTe M nepBoHavanbHO
paccmaTtpusatoTca Onepatopom. K O6palleHuto, CBA3aHHOMY C onepaunamm ¢ ucnonb3osaHvem KapTbl, KAMEHT npunaraeT 4OKYMEHTbI,
noaTeepxAatolme cogepkaHve ObpalleHVa M NpoBefeHWe onepauuit ¢ ucnosnbsosaHnem KapTbl (Npu Hanuumm). B cnyyae, ecan
Ob6palleHne KacaeTcA BOMPOCOB, OTHOCALMXCA K KOMNeTeHUuun baHKa u/vnu AreHTa, ykasaHHoW B n. 8.9.1 u/unam n. 8.9.2 OdepTsbl,
Onepatop nepeaaet O6palleHne Ha paccMoTpeHWe B BaHK u/unu AreHty.

8.9.1. Ha paccmoTpeHue B baHk nepegatotca ObpatieHuns KnneHTa, cBasaHHble ¢ coBeplieHnem onepaumii ¢ ICI1, B Tom uncne,
HO He UCK/IIOYNTENbHO:

8.9.1.1. ecniv KnneHT yKasbIBaeT, YTO HE COBEpLUA ONnepauuto, Mo KOTopoi npousoLwo cnucadue 3AC;
8.9.1.2. ecnu KnneHT yKasbiBaeT, YTO NpoBeAeHHanA onepauusa HeycnewHa;
8.9.1.3. ecnmn KnuneHT yKasbIBaeT, YTO NO OLHOM onepaLmu NPOU30LLN0 HECKObKO cnucaHnii AC Ha OAHY U Ty Ke cymmy;

8.9.1.4. ecin KnMeHT yKasblBaeT, YTO M3-3a OTKA3a CMCTEMbl B MNPOBEAEHWMM OMepauuu, onnaTua Tosap/ycayry He c
MCnoab3oBaHWem KapTbl, @ MHbIM CNOCOH6OM (HaNMYHbIMM, APYrON NAATEXHOMN KapToi), ogHako I/C 6blin cnmcaHbl;

8.9.1.5. ecvt KNMEHT yKasbiBaeT, YTo NpY NPoBeAEHUMN onepaLMmn NPON3BO/IbHO M3MEHWIACh CYMMA Onepauuu;

8.9.1.6. ecnn KNMEHT yKasbiBaeT, YTo NPW CHATUM HAIMYHBIX B GaHKOMaTe M (MAK) B NYHKTE BblAAYM HaMUUHbIX U (Man) Touke
o6cnysknBaHun AreHta emy He 6bina BblgaHa Tpebyemas cymma uim CyMma BblAaHa He MOJIHOCTbIO;

8.9.1.7. B c/ly4ae BO3HUKHOBEHWS CMOPOB, CBA3AHHbIX C McnonHeHnem CornalleHunsa 06 Mcnosib30BaHUM NPOCTOMN 3/1EKTPOHHOM
nognucu (Mpunoxkenune Ne 5 kK Odepte);

8.9.1.8. N0 MHbIM BONPOCAM, CBA3AHHbIM C NPOBEAEHMEM ONepaunii C UCNosib3oBaHWem KapTbl, Bblgadelt U UCNOAHEHMEM
PacnopseHuit Ha NnepMoanyeckoe nepeymcieHue.

8.9.2. Ha paccmoTpeHune AreHTy nepepatotca ObpalieHus, cBA3aHHble ¢ obcay:kmBaHnem KnueHta, B TOM uucne, HO He
UCK/IIOYNTENBHO:

8.9.2.1. npepocrasneHnem/odopmneHmem NaacTMKOBOMN KapTbl;
8.9.2.2. 06cnykmnBaHMem KnmeHToB B ToUuKke 06CNyKMBaHMA AreHTa;

8.9.2.3. MHBIMM BONPOCaMM, BOZHUKAIOLWLMMM BCIEACTBUE HEMCMONHEHWUA U/UIN HEHAANENKALLLETO UCMOIHEHMA AT@HTOM CBOMX
06A3aHHOCTEN, YCTAHOB/IEHHbIX 3aKoHoAaTeibcTBOM PP 1 [lorosopom BIA.

8.10. OtgeT Ha O6palyeHune, NOAyYEeHHOe B MUCbMEHHOM BUAE, MPEeLOCTaBAAETcA CMOocob6OM, yKasaHHbIM KaneHTom B
O6paLleHnn, a Npu OTCYTCTBUM TAKOTO YKasaHUaA, HeobXxoAMMOCTb M GopMy HanpaBaeHna KameHTy oTBeTa baHK UM AreHT onpegenstot
CaMOCTOATENbHO.

MUcbMeHHBbI OTBET MO pesy/ibTaTam paccmoTpeHus O6palLeHns NpeaoCcTaBAfeTCa TOIbKO B Cydae noayyeHuns ObpalyeHuvs B
nucbmeHHOM Buae. B cayyae nonyyeHuns O6patieHuns nHbimmu cnocobamm baHk nam AreHT caMoCTOATE/IbHO OnpeaenstoT HeobxoAMMOoCTb
n popmy HanpasneHus KaveHTy oTeeTa.

8.11. B cnyuae, ecam ObpalyeHune 6yaeT npusHaHO HeOBOCHOBaHHLIM B pe3yabTaTe MPOBEAEHHOro pacciefoBaHus, baHk
Brnpase TpeboBaTb ¢ KMeHTa BO3MeLLEHMA PACXOL0B, MOHECEHHbIX B CBA3M C TAaKMM Paccief0BaHUEM.

8.12. OtBeT Ha ObpaueHne KnneHTa npepoctasnsetca B CpPok He 6onee 30 (TpuauaTt) KaneHAapHbIX AHEW C AaTbl ero
nonyyexnua nnam 60 (LLectnaecatv) KaneHAapHbIX AHEW NPy TpaHCrpaHMYHbIX MepeBoaax.

8.13. UHdopmaums ana cesasm ¢ BaHkom npeactasneHa B MpunoxkeHnn Ne 1 k Odepre.

8.14. Bce ObpawieHna KaueHTa, cBA3aHHble C HEHaZ/eallMm npefocTaBseHnem ToBapoB (paboT, ycayr, pesynbTaTos
WHTENNIEKTYaIbHON AeATeNbHOCTM), HU BaHKOM, HM AreHTOM He NPUHMMAIOTCA U HE PacCMaTPUBAlOTCA, @ HanpaBAAlTcA KaneHTom B
aZpec cooTseTcTBYlOLLEero MonyyaTens (NpoAasLa, NOCTaBLLMKA YCYT).

8.15. ObpalyeHmre, cBA3aHHOE C OCNapuBaHMEM (ONpPOTecTOBaHMEM) CYMMbl ONepaLun Uam eé 4actu, B Tom uncne nioboe us
ObpaleHnit, ykasaHHbix B n. 8.9.1 OdepTbl, paccmaTpusaetca BaHKom npu ycnosuun ero nogauvm KnneHtom B Touke obCAyKMBaHUA
AreHTa B CpPOK He no3gHee 45 (Copoka NATU) KaNeH4apHbIX fiHEl CO IHA COBEPLUEHUA ONepaLyn, ecam MHoe He npegycmoTpeHo OdepTolt
unn TpeboBaHMAMM 3akoHoAaTenbcTBa P®. Mpu HenonyyeHun BaHKom Takoro ObpalueHus A0 UCTeYeHMA BbieyKa3aHHOro CPOKa,
coBeplUeHMe onepaumm CYMTAETCA MOATBEPKAEHHbIM KnneHTom M nocnepytowme ObpaweHus (npeTeHsuu) no Heit BaHKom He
NPUHUMAIOTCA U (MNK) NOSNEKAT OTKIOHEHMUIO.

8.16. B cnyyae noctynneHus Ob6palyeHus, baHK MOMKeT 3anpocutb y KanMeHTa AOKYMEHTbI, MOATBEPKAAIOWME COAEPIKaHNe
O6palleHns 1 npoBeaeHWe onepaumii ¢ ucnonb3osaHvem ICI, B clyyae €M OHU He BbiaKn NpeAocTaBeHbl KAneHTOM paHee.

8.17. KnueHT cornawaeTtcs, 4to coseplueHre KAMEeHTOM KOHKIOAEHTHbIX AeNCTBUI C Ucnosb3oBaHMeM JIMYHOrO KabuHeTa
AboHeHTa u Merad®oH BaHK, HanpaBAeHHbIX Ha NPUHATUE (NPUCOEAUHEHWNE K HEMY, COTIache C HUM) LOKYMEHTa, aApecoBaHHOro baHky
(PacnopskeHue, cornacMe Ha 06pPabOTKYy NEPCOHANbHbIX AAHHbLIX WAW WHOrO), ABNAETCA OAHOBPEMEHHO AEeWUCTBUAMM KaueHTa,
Hanpas/ieHHbIMM Ha MNOAMMUCaHWE YKa3aHHbIX JOKYMEHTOB MPOCTOM 3NEKTPOHHOW MnoAnucbio KaveHTa, Kak 3TO NpesycMOTPeHO B
MpunoxkeHum Ne 3, Ne 5 Kk Odepre.
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9. NopaaoK usmeHeHUs 1 pacrop:keHua [lorosopa
9.1. BHeceHWe U3MeHeHW 1 gononHeHui B OdepTy/Tapndbl ocyLecTBaseTca B CaeaytoLiem nopsaaKe:

9.1.1. baHK UHPopMUpyeT KneHTa 0 BHECEHUWN U3MEHEHUI n/nan aononHeHuin 8 OdepTy u/mam 06 nsmeHeHmm Tapmdos He
MmeHee yem 3a 3 (Tpu) KaneHaapHbIX AHA 40 UX BCTYMAEHUA B CUY, NyTEM pa3melLeHua HOBbIX pedakumii Odeptol/Tapudos Ha WEB-
cavite baHka.

9.1.2. HauuHas ¢ Aatbl pasmelieHns baHkom HoBbIX peaakumuin OdepTbl/Tapudos B cootsetcTsmm ¢ n. 9.1.1 OdepTbl 1 A0 AaTbl
WX BCTYMAEHUA B CUAY, KAMEHT BNpaBe COrnacuTbea (akLenToBaTh) ¢ NpeanoXKeHHbIMM BaHKoOM n3ameHeHUAMM U/UAK JONONHEHUAMM B
Odepty n/vav Tapndbl 1106bIM U3 CIEAYIOLMX CNOCOBOB:

e  coBeplleHue onepaumm ¢ ucnonbdosaHnem 3CII;

e  BbipaXeHus cornacus KnneHTa c NpeaiioKeHHbIMW BaHKom nameHeHuamu/gononHeHnamm Odeptbl u/vnm Tapudos,
BblpasMBLUErocA B  HenpeaocTaBAeHUMM  KAMEHTOM  NUCbMEHHOro  OTKas3a OT  MpepdsioXeHHbix  baHkom
N3MEHEeHW/AoNONHEHUA.

B TeyeHMe yKa3aHHOro B HACTOALLEM NMYHKTE NEpPUOAa U B C/Iy4ae HECOrIacuA C NpeasiaraeMbiMu BaHKOM U3MeHeHUaMM n/mamn
ponosiHeHnamu Odeptbl n/van Tapudos KaneHT Bnpase HanpaBuTb B baHK B yctaHoBneHHom OdepToi nopsake ysegomsieHue o
npeKpaLLeH1mn coBepLleHna onepaumii c ucnosib3osaHem KapTbl (o 610knpoBKe KapTbl) M Tem caMbiM, pacToprHyTb [JoroBop, UCNonb3ya
NHbopmaumio ans ceasu ¢ baHkom (MpunoxkeHne Ne 1 k Odepre).

9.1.3. B uenax obecneveHuns nonyvyeHuns KnmeHtom nHoopmauum cornacHo n.9.1.1 OdepTbl, KnmeHT 0653yeTcs He pexe, yem
OAMH pa3 B 2 ([Ba) KaneHAapHbix AHA obpawatbca K WEB-caitiTy BbaHKa 3a cBeAeHMAMM 06 M3MEHEeHUAX U AONOJIHEHUAX
Odeprtbl/Tapudos.

9.1.4. OdepTa v cooTBeTCTBYOWMIA [OroBop, a TakKe Tapudbl CUNTAIOTCA M3MEHEHHbIMM C AaTbl BCTYMAEHUA UX B CUAY,
yKa3aHHYyo B pasmelLéHHom Ha WEB-caiiTe baHKa gokymeHTte (Odepta/Tapudsbi).

9.2. Mpw BCTYNAEHMM B CUTY HOBbIX 3aKOHOAATE/IbHbIX U HOPMaTMBHbIX akToB PP OdepTa, A0 BHECEHUA B HEE COOTBETCTBYHOLLUX
U3MEHEHWW, NPUMEHAETCA B YaCTU, He NPOTUBOpPEYaLLLe BCTYNUBLLMM B CUY 3aKOHOAATENIbHbIM U HOPMATMBHbBIM aKTam.

9.3. [loroBop pacTtopraeTca:

e B cayyae 610KkMpPoOBKM KapTbl No 3asBneHuto KnmeHTa;

e B cayyae 610kMpoBKKM KapTbl BaHKkoM B cooTBeTcTBMM ¢ OdepToit (ecam pa3biokmposka KapTbl HEBO3MOXKHA);
e B CJ/lyyae OKOH4YaHUs CpoKa AeincTBmA KapThbl;

® M0 MHbIM OCHOBaHMAM, NpesycMoTpeHHbIM B OdepTe nan 3akoHoAaTeNbCTBOM PO,

9.4. dnHaHcoBble 06A3aTENLCTBA CropoH nocne pactopxeHua [1oroBopa COXPaHAKOTCA O MOMEHTA UX MOJIHOTO UCNONHEHUA.

9.5. B momeHT pactopkeHua [lorosopa KaneHT npepoctasnaeT baHKy npasBo Bo3spaTa Heucnonb3oBaHHoro OctaTtka I/C B
onnaty ycnyr casmn Onepatopa no OCHOBHOMY abOHEHTCKOMY HOMEpY.
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MpunoxeHne Ne 1

K OdepTe o0 Bbinycke baHKoBCKOW KapTbl Merad®oHa u
OCYLLLECTB/IEHUWN PACYETOB C €€ UCMNOb30BaHMEM

UHndopmauua gna ceasu c baHkom

KOHTaKTHbIN
TenedoH namn mecto

Llenb O6pawieHun, Hanpasnsemoro B bBaHk

CopepaHue O6palieHun (3aasneHus,
yBeAOMNEHUA, NPeTeH3uu), aeicteua KnmeHrta

obcny>KusaHusa

o AkTmBauma MnactMkoBOlM KapTbl U nocneayollee

nonyyerue PIN-koaa; CnepoBaTh MHCTPYKLUUK B TOJIOCOBOM MEHIO (3BOHOK

5555 o bBaoKunpoBKa KapTbl; coBepluaeTca To/1bko ¢ OCHOBHOIro aboOHEHTCKOro

o [lonyyeHune nHpopmaumm o 6anaHce Kapbl; Homepa)

e CoepauHeHue c onepatopom KL,

BcTaeutb MnacTukoByto KapTy B 6aHKomart, BBecTu PIN-

baHKomaTt MonyuyeHne nHobopmauum o 6anaHce KapTbl

KOZ4 U BbIbGpaTb COOTBETCTBYIOLLYHO OMNLMIO

KOHCynbTaLMOHHDIN
LeHTp

Bnokuposka Kaptbl

YcTHoe yBedomneHne 06 yTpate/Kpaske KapTbl,
ucnonvsosanun Kaptbl 6e3 cornacna KnueHta wuam
Hecornacum ¢ npegnaraembimm baHKOM M3MEHEeHUAMM
n/vnu gononHeHuamm OdbepTbl u/vnv Tapudos

BocctaHoBneHne paboTocnocobHocT KapTbl nocne
TPOEKpaTHOro nocnepoBaTesibHOro BBOAA
HenpasunbHoro PIN-koaa, 3ameHa PIN-koaa

YCTHbIV 3anpoc

MNonyyeHne nHbopmauunm o banarHce KapTbl

YCTHbIV 3anpoc

Bonpockl u npeTeH3nn, cBsizaHHble C
mcnonb3osaHnem 3CI

M3noKeHne cyTM NpeTeH3mnK, a TakKe aaTbl (BpemeHu)
M CYMMbI COBEpPLUEHHOM (OCnapuBaemolit) onepauuu (B
cny4yae HeobxoaMmocCTH)

e [lopaya 3anaBneHNA 06 U3MEHEHUN NepPCoHaNbHbIX
OaHHbIX KnneHTa;

MucbmeHHOe 3asB/ieHME MO YCTaHOB/EHHOW ¢dopme
(yBeaomneHue, npeTeHsnsa) C U3N0KEHWEM €ro CyTu,

Touka e [logaya 3asABAEHUA UKW NPETEH3UU, CBA3AHHbIX C
npegocrasnaemoe NINYHO Knnentom npu
obcnyxKusaHua ncnonb3oBaHmem 3CIT;
npeabvasaeHnn KapTbl (B cnyyvae, eciv oHa He yTepsaHa
AreHTa e [lopaya 3anaBneHns 06 ncnonb3osaHum Kaptbl 6e3 . o
WUNK He ABnaeTca BMPTyanbHOW KapToW) M JOKYMEHTa,
cornacua Knuenra;
YA0CTOBEPAIOLLErO IMYHOCTL KnneHTa (nacnopr)
o [loaaya 3aABneHUA Ha 3ameHy KapTbl
e [lonyyeHve uHOpMaLMM O NpPenoCTaBAEHHbIX
KapTax u ux cratycax;
o bnoKknpoBKa KapTbl;
e [lonyyeHue nHpopmaumm o 6anaHce Kaptbl;
e [lpocmoTp nocnegHux onepauuin ¢ KapTton, a
Takke d¢opmmpoBaHMe cnvcka onepauui ¢
KapToi;
ABo e Appeca Touek o6cnyskuBaHua AreHTa, nouck | CnepsosaTb MeHto Yepes nHTepodeiicsl 460

baunKalen us Hux;

e YnpasneHve AMMUTaMKU MO Kaxpgolh Kapre: Ha
nony4yeHue Ha/ZIMYHbIX (exkegHeBHO), Ha
nposeeHWe onepaumii (exkegHeBHO);

e HanpaBneHue npeteH3uu;

e YctaHoBneHue PIN-koga n nsmeHeHue PIN-koaa;

o [lonyyeHne nHGopmaumm o PeKBn3nTax KapTbl.
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MpunoxeHune Ne 2

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

MamaTtka
«0O mepax 6e3onacHoro ucnonb3osauus Kaprbi»

HacToswas namaTka (fanee — MamaATKa) NoAroToBNEHa B COOTBETCTBUM C peKoMeHAauMaMM LieHTpanbHoro baHKa (Mucbmo ot
02.10.2009 Ne 120-T «O NamaTke «O mepax 6€30NacHOro NUCnoib30BaHUA BAHKOBCKUX KapT»).

CobniogeHvie pekomeHaauui, cogepsawmxca B [amaATKe, NO3BOAMUT 06ecneynTb MaKCMMasibHY0 COXPaHHOCTb KapTbl,
PekBuanToB KapTbl, PIN-KOAa M APYrMX AaHHbIX, @ TaKXKe CHU3UT BO3MOKHbIE PUCKM MPU COBEPLUEHMM ONepauuii ¢ UCNOb30BaHMEM
KapTbl B 6aHKOMaTe, B NYHKTE Bbl4auu Ha/MMUHBbIX, B TOUKe 06CNYKMBAHUA AreHTa Uau Npy 6e3HannyHOM onaate TOBapOB M YCAYr, B TOM
yucne yepes ceTb MHTepHeT.

O6wme pekomeHAaLUN

1. Hukorpa He coobuwaite PIN-KoA TPeTbMM AMuam, B TOM YACAE POACTBEHHMKAM, 3HAKOMbIM, COTPYAHUKAM KpeauTHOWM
opraHM3aumm, Kaccupam u ivuam, nomoratowum Bam B ucnonb3osaHumn Kaptbl.

2. PIN-Kog HeobXx0AMMO 3aNOMHUTL UK B CIyYae, eC/IM 3TO ABNAETCA 3aTPYAHUTENbHBIM, XPaHUTb €ro OTAEAbHO OT KapThl B
HEABHOM BMAE W HEAOCTYMHOM A1 TPETbUX /1L, B TOM YMC/IE POACTBEHHUKOB, MecTe.

3. HuKorga HM Mpu Kakux 0b6CTOATENbCTBAX He nepepasaiTe [MNacTMKOBYIO KapTy W (M) PekBM3UTLI KapTbl ANA
MCMNO/Ib30BaHUA TPETbUM UL, AM, B TOM YMC/Ie POACTBEHHUKaAM.

4. TMpw nonyyeHmn MNacTMKOBOM KapTbl pacnuluMTeCh Ha ee 060POTHOM CTOPOHE B MecTe, NpeaHa3HauYeHHOM AN NOANUCH
aeprkatens KapTbl. 9TO CHU3MT PUCK UCNONb30BaHMA MNacTMKOBOM KapTbl 6e3 Balwero cornacusa B ciyyae ee yTpartsl.

5. byabTe BHMMATENbHbl K YCNOBUAM XpaHeHWs W ucnonb3osBaHuAa KapTtbl. He noasepravte [lnacTMKosylo KapTy
MeXaHNYeCKMM, TEMNEPaTYPHbIM W 3/1EKTPOMArHUTHbIM BO3AENCTBUAM, a TakKe usberaite nonagaHua Ha Hee Bnaru. 1acTUKOBYIO
KapTy Heb3s XPaHUTb PAAOM C MOBUAbHBIM TenedpoHOM, BbITOBON M ODUCHON TEXHUKOW.

6. Heobxopgumo Bcerga umeTb npu cebe Homep TenedoHa Ana ceasm ¢ baHkom (TenedpoH KOHCYNbTaLUMOHHOTO LEeHTpa) U
Homep KapTbl Ha APYrMX HOCUTENAX MHOOPMALIMM: B 3aMUCHOMN KHUMKKE, MOBMIbHOM TenedoHe U/Mam Apyrux HocUTensx MHbopmauun,
HO He pAaom c 3anucbto o PIN-koze.

7. Cuenbio NpesoTBPALLEHUA HEMPABOMEPHbIX AEWCTBUI MO CHATUIO BCEW CYMMbI AEHEXHbIX CpeacTs B pasmepe JocTynHoro
OctaTka 3/[1C c neprMoamnyHOCTLIO He MeHee 3 (Tpex) pas B CYTKM OCYLLEeCTBAATbL MPOBEPKY paboTocnocobHOCTM YCTpOCTBa U/Uan Apyrux
HocuTenen nHoopmMaLmMm, a TakKe NPoCcMaTpuBaTb Hanauume/oTcyTcTBne SMS-cooblieHnii 06 onepaumax ¢ Mcnoab3oBaHMem KapTbl,
Hanpasnsemblx KnneHty BaHkom nocpeactsom Cepsuca «SMS-uHGopmupoBaHue».

8. Mpw nonyyeHun npocbbbl OT NO6Oro MLA, B TOM YUCNE CO CTOPOHbI COTPYAHMKA BaHKa, coobLWMTb CBOU NepCcoHabHble
OaHHble uan nHbopmaumto o Kapre (8 Tom uncne PIN-koa) He coobuiaiite nx. O aaHHOM daKTe nponHpopmupyiiTe BaHk, 06paTUBLLMCH
no TenedoHy B KOHCYAbTaLMOHHbBIN LEeHTp.

9. He pekomeHAyeTcsa OTBEYaTb Ha 3/IEKTPOHHbIE NMUCbMA, B KOTOPbIX OT MMEHU KPeaUTHON opraHusaumu (B Tom ymcie ot
umeHn baHKa) npepnaraetca NpefocTaBUTb MEPCOHasbHble AaHHble. He cnegyiTe No «CCbiIKam», yKasaHHbIM B 3/IEKTPOHHbIX
nMcbmax/cooblueHnax (BKYan CCbIIKM Ha calT BaHK), T. K. OHU MOTYT BECTM Ha CalNTbl-ABONHUKMN.

10. B uenax MHGoOpMaLMOHHOro B3aumogeincTena ¢ BaHKOM peKoMeHAYeTCA MCMO/b30BaTb TO/bKO PEKBU3UTbI CPEACTB CBA3M
(MO6UABHBIX U CTauMOHapHbIX TenedhoHOB, dpakcos, MHTePaKTUBHbIX WEB-caliToB/nopTanos, 06bI4HON M I1EKTPOHHOW NOYTbI U Np.),
KoTopble yKa3aHbl B [loroBope B KauecTBe MHGopmauum ans ceasmn ¢ baHkom.

11. MomHuTe, 4yTO B CAy4ae packpbiTa PIN-KoZa, NepcoHasbHbIX AaHHbIX, PEKBM3UTOB KapTbl, yTpaTbl M1acTMKOBOW KapTbl
CYLLECTBYET PUCK COBEPLLEHMA HENPABOMEPHbIX AelCTBUI ¢ KapTol CO CTOPOHbI TPETbUX /UL, B cayyae, ecnm MmetoTcs npeanonoxKeHus
0 packpbiTun PIN-Koaa, PEKBU3WUTOB KapTbl, MepCOHabHbIX AaHHbIX, MO3BOAIOLLMX COBEPLINTL HENPaBOMepHble aeicTBua ¢ KapTol, a
TaKkxe ecnu MNnacTMkoBasn KapTa bbina yTpayeHa, Heob6xoaAMMO HemeaneHHO 06paTUTbeA B BaHK B nopsaaKe, yctaHoBneHHOM OdepToit, u
CNnepoBaThb YKasaHWAM cOTpyaHMKA baHKa. [lo momeHTa obpalleHnsa B BaHK, Bbl HeceTe pUCK, CBA3AHHbIN C HECAHKLMOHUPOBAHHbLIM
cnucaHmem geHexkHblix cpeacts ¢ OctaTtka 3/4C. JeHexkHble cpeacTsa, cnucaHHble ¢ OctaTtka 3C B pe3yabTaTe HEeCaHKLMOHUPOBAHHOIO
MCMnonb30BaHMA KapTbl O MOMeHTa yBegomaeHna 06 3Tom baHKa, He BO3melLatoTcA.

PekomeHaauuu npu coBepLueHnn onepaumii ¢ MaacTMkoBoii KapToi B 6aHKomarte

1. OCYLLI,ECTBHFIVITE onepauyum € UCNONb3OBaHUEM 63HKOMaTOB, YCTAQHOBJ/IEHHbIX B 6e3onacHbIX MecTax (Hanpwmep, B
rocyapCTBEHHbIX yYpeXaeHUAX, noapasaeeHnAx 63HKOB, KPYMHbIX TOProBbiX KOMNAEKCAaX, FOCTUHULAX, a3pONoOpPTax U T. I'I.).

2. He ucnonb3yiiTe ycTpoiicTea, KoTopble TpebytoT BBoga PIN-Koa Ansa AocTyna B NoMeLlleHue, rae pacnonoxeH 6aHkomar.

3. B cny4yae, ecnu nobansocTu ot baHKkoMaTa HaXo4ATCcA NOCTOPOHHME Nnua, cneagyet BbI6paTb bonee noaxoaauee spemsa
ANA NCNOJIb30BaHUA H6aHKOMaTa UM BOCNO/Ib30BaTHCA Apyrum 6aHKoMaToM.

4. Tlepep “cnonb3oBaHWeM HaHKOMaTa OCMOTPUTE €ro Ha Haauyve LOMOSHUTENbHbIX YCTPOMCTB, HE COOTBETCTBYIOLIMX €T0
KOHCTPYKLMM U PacrnonoxeHHbIXx B mecTe Habopa PIN-koga u B mecte (npopesb), NnpegHasHaueHHOM AnA npuema KapT (Hanpumep,
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Ha/MuMe HepOBHO YCTAHOBAEHHOW KnasuaTypbl Habopa PIN-koga). B yka3aHHOM c/iyd4ae BO3AEPMKUTECH OT WMCMO/b30BAaHUA TaKoOro
6aHKomara.

5. B cnydyae, ecam KnasuaTypa MaM MecTo gaa npuema MnacTMKOBbIX KapT 6aHKomaTta 060pyAoBaHbl 4OMNOAHUTENbHBIMU
YCTPOMNCTBAMM, HE COOTBETCTBYHOLMMM Ero KOHCTPYKLMM, BO3AEPKMUTECH OT MCMO/b30BaHMA MNacTUKOBOM KapTbl B 4aHHOM HaHKomaTe.

6. He npumeHsiiTe ¢dusnyeckyto cuay, 4tobbl BCTaBUTbL MnacTMKoBylo KapTy B 6aHKomaTt. Ecam MnactmkoBaa KapTa He
BCTaB/IAETCA, BO3AEPKUTECh OT MCNONb30BAHMA TaKoro baHKomaTa.

7. Habwupaiite PIN-kog Takum obpasom, 4Tobbl NOCTOPOHHME NHOAM, HAXOAALMECA B HENOCPeACTBEHHOM 611M30CTU, HE CMOT/IN
ero yBugetb. Mpu Habope PIN-Koga npuKpbiBaiTe KAaBnaTypy pyKoun.

8. B cnyyae, ecan 6HaHKomaT paboTaeT HEKOPPEKTHO (Hampumep, LO/Ir0e BPemA HaXOAWUTCA B PEXUME OXUAaHMS,
CaMONpPOM3BOJIbHO Nepe3arpyyKaercs), cieayeT 0TKas3aTbCA OT UCMNO/Ib30BaHMA TaKOro HaHKOMaTa, OTMEHMTb TEKYLLYIO ONepaLmio, Haas
Ha KnaBuaType KHoMKy «OTMeHa», U foKAaTbcA Bo3BpaTa KapTbl.

9. [Mocne NoNyYeHUn HANUYHBIX LEeHEXHbIX CPeAcTB B 6aHKOMaTe ciefyeT nepecynTatb 6aHKHOTbI NOAUCTHO, ybeanTbes B
Tom, uto KapTa 6bina Bo3BpalleHa 6aHKOMATOM, 40XAATbCA BblAaYM KBUTAHLMM NPY €e 3anpoce, 3aTEM MOJIOXKNUTb UX B CYMKY (KoLuesek,
KapMaH) 1 TONIbKO NOCe 3TOro OTXOAMTb OT HaHKOoMaTa.

10. CnepyeT coxpaHATb pacnedyaTaHHble GAHKOMATOM KBUTAHUMM ANA NOCAEAYHOWeN CBEPKWM YKa3aHHbIX B HUX CYMM C
nHoopmauymen B 60 (MeradoH baHK) 06 onepauusx no KapTe.

11. He npucaywimBamTech K COBETaM TPETbUX /ML, @ TAKXKE HE MPUHUMANTE UX MOMOLLb NPU NPOBeAEHMM onepauuin ¢ Kaptoi
B baHKOMmaTax.

12. Ecan npu nposegeHun onepaumii ¢ Kaptoih B 6aHKOomaTe 6aHKOMaT He Bo3BpaliaeT nacTMKoBY KapTy, cnegyeT
MO3BOHUTb B KPEAWUTHYIO OpraHv3aumio no tenedoHy, ykasaHHOMYy Ha HaHKomaTe, U 06BACHWUTL 06CTOATENLCTBA NPOM3OLLEALIEro, A
TaKKe cnefyeT 06paTUTbCA B KOHCYNbTALMOHHbIN LLEHTP, U Aafiee CNef0BaTb MHCTPYKLMAM COTPYAHMKA baHKa.

PekomeHpauum npu ucnonbsosaHnu KapTbl Ana 6e3HannuHOM onaaTtbl TOBapoB U ycayr
1. He ucnonb3yiite KapTy B OpraHun3aLMax TOProBAN U YCNYT, HE BbI3bIBAOLWMX A0BEPUA.

2. TpebyitTe npoBegeHUa onepaunii ¢ Kaptoi ToNbKO B Bawem NpucyTCTBUM. ITO HEOBXOAMMO B LIENAX CHUMKEHUA PUCKa
HenpaBoOMEpPHOro Noly4eHns PEKBU3UTOB KapTbl.

3. Mpv ucnonb3oBaHum KapTbl gna onnatbl TOBAapOB M YCIYT Kaccup MoXeT noTpeboBaTh OT Bnasenbua KapTbl NpefocTaButs
nacnopt, nognucaTtb Yyek mnan Beectn PIN-koa. MNepesg Habopom PIN-kopa crnepyet ybeguTbca B TOM, YTO JIIOAM, Haxogslmecs B
HenocpeacTBEHHON BAM30CTM, HE CMOTYT ero yeuaeTb. [epes Tem Kak noanucaTb Yek, B 06583aTeIbHOM NopsaaKe NpoBepbTe CYMMY,
yKa3aHHYI0 Ha yeke.

4. B cny4vae, ecav npu NonbiTKe onaatbl KapToi nmena MecTo «HeycnewHasa» onepauua, cnesfyet COXpaHUTb OAWH 3K3eMNaAp
BbIJAHHOrO TEPMWHANOM YeKa ANs nocnefylolell NnpoBepku Ha otcyTcTBue B B0 (Mera®oH BaHK) MHPopmaumum no ykasaHHOW
onepauuu.

PekomeHpauun npm cosepLieHnn onepauumii ¢ Kaproii uepes cetb UHTepHeT
1. He ucnonb3ayiite PIN-Ko4 Npu 3aKase TOBApOB M yCAyr yepes ceTb MIHTepHET, a TakKe no TenedoHy/dakcy.

2. He coobuwaliTe nepcoHanbHble AaHHble A nHPopmaumio o KapTe uyepe3 ceTb WHTepHeT, Hanpumep, PIN-kop,
naposun/kogpl aoctyna K 460 (/uuHbiit KabuHet A6oHeHTa, Mera®oH BaHK), UCTOpUIO onepaumii, NepcoHanbHble AaHHble.

3. Cnep,yeT NnoNb30BaTbCA MHTepHeT-CaﬁTaMM TO/IbKO U3BECTHbIX N NPOBEPEHHDbIX opraHm3au,m‘z‘1 TOprosan u ycnyr.

4. 06sa3atenbHO y6ep,V|Ter B NpPaBuUAbHOCTU aapecos MHTepHeT-CaﬁTOB, K KOTOpbIM NOAKANKYaeTeCb UM Ha KOTOPbIX
co6l4paeTer COBEpPLWNTb NOKYNKKU, T. K. NOXOXKMNEe agpeca MOryT MCNoNb30BaTbCA ANA OCYLLECTB/IEHNUA HENPABOMEPHbIX AeﬁCTBMVI.

5. PekomeHayeTcs coBepllaTb MOKYMKM TOJbKO CO CBOEr0 KOMMbIOTEPA B LE/IAX COXpaHeHUs KOHOUAEHLMaNbHOCTU
NepcoHanbHbIX AaHHbIX U (Man) MHGopmaumm o KapTe. B cayyae ecim NOKYMNKa COBEPLUAETCA C UCMO/Ib30BAHMEM HYXKOTO KOMMbIOTEPA,
He peKoMeHAYeTCs COXPaHATb Ha HEM NepCoHasbHble AaHHble U APYrylo MHbGOPMaLMIOo, a Noce 3aBepLUEHNA BCEX OMNepaLnit Hy»KHO
ybeauTbea, UTO NepcoHanbHble AaHHble U Apyras MHbGOpMaLWA He COXpaHUAUCh (BHOBb 3arpy3us B 6paysepe WEB-cTpaHuLy npoaasLa,
Ha KOTOPOW COBepLUIAANCL MOKYMKMK).

6. YcTaHoBWTe Ha BCe YCTPOWCTBA M/MAK Ha Apyrve HOoCUTeNn MHGOPMaLMKM aHTUBMPYCHOE NporpaMmmHoe obecneyeHue u
perynsipHo npov3BoauTe ero obHOBNEHWE U OBHOBAEHWE APYrUX MUCMONAb3yeMbiX Bamu NporpammHbIX NPOAYKTOB (onepaLyoHHOM
CUCTEMbI M NPUKNALHBIX NPOTPaMM), 3TO MOKET 3alMUTUTL Bac OT NPOHUKHOBEHMS BPeAOHOCHOIO NPOrpaMMHOro obecneyeHus.

7. 3anpeLyaeTca nepefasaTtbh TPETbMM ML,AM YCTpolicTBo. Heo6X0AMMO XpaHUTb B TallHe M He nepeAaBaTb TPETbUM ULAM
NOTMH 1 Napob/Koa, focTyna K JInuHomy KabuHety AGoHeHTa 1 Mera®oH BaHk.

OocTyn K YcTpolicTy, J/InuHOoMy KabuHeTy AboHeHTa, Mera®oH baHK, OcHoBHOMY abOHEHTCKOMY Homepy, [,onoAHUTENbHOMY
abOHEHTCKOMY HOMEPY, a TaK¥Ke K COOTBETCTBYIOLLMM 3TUM HOMepam SIM-KapTam, J0/IKEH UMETb TONbKO KAneHT.

B cnydae HeBbIMOAHEHUA yKasaHHOW 06s3aHHOCTU KAMEHT NpMHUMaEeT Ha cebs PUCK YBbITKOB M MHbIX HEGAAronpuATHbIX
NOCNEACTBUI B pe3y/ibTaTe HECAHKLMOHUPOBAHHOIO A0OCTYNa TPETbUX UL, K YCTpoiicTay, KapTe, PekBu3uTam KapTbl, JIMUHOMY KabUHeTy
A60oHeHTa, Mera®oH baHk, OCHOBHOMY abOHEHTCKOMY HOMepy U [IoNoNHUTEIbHOMY aBOHEHTCKOMY HOMEpPY 0 MOMEHTA YBEAOM/IEHUA
06 3Tom BaHKa B cooTBeTcTBMM ¢ OdepToi.
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PeKomeHgauuu npu coBeplieHMM onepaumii ¢ Kaptoii (PeKBU3UTaMM KapTbl) NO MONAYYEHUIO HANMUYHBIMU [AEHEMKHbIX
cpeactB B TouKe 06¢cnyKmMBaHUs AreHra.

1. BsaumogeiicTBue no coseplieHuto onepauun ¢ KapToit (PekBM3MTamu KapTbl) MO MOAYYEHWUIO HANUYHBIMU [EHEXHbIX
CPeAcTB U3 Kaccbl B TOUKe 06CNyKMBaHUA AreHTa PEKOMEHYETCA OCYLLECTBAATb C OAHUM COTPYAHUKOM AreHTa (C MOMeHTa obpalleHus
K COTPYZAHMKY AreHTa 0 }KeflaHWM COBEPLUMTb TaKyH ONepaLmio 40 MOMEHTa 3aBepLueHus/npeKpaLleHus onepauum).

2.B cnyvae, ecnn onepauua 6bi1a MO KAaKMM-TO TMpUYMHAM  MpekpalleHa/npepBaHa WM HeyCcnewHo 3aBeplueHa
peKkomeHayeTcs NpoBepuTb 6anaHc KapTbl, a TakkKe YCTHO NONPOCUTb NOATBEPAUTL COTPYAHWMKA AreHTa HeycrewHoCTb onepauuu. B
cnyyae, ecav KaveHT oB6HapyXun cnucaHne AeHesKHbIX CpeacTs ¢ KapTbl v, npy 3Tom, No MHGOPMALMK, NOYYEHHON OT COTPYAHMUKA
AreHTa, onepaumsa bbiia HeycnewHol, Heobxogumo B Touke obcnyxusaHme AreHta opopmuTe ObpalyeHme No gaHHoMy $aKTy, KoTopoe
6yseT paccMoTpeHo BaHKOM B COOTBETCTBUM € ycNoBUAMU OdepTbi.

3. HE MEPEJABAWMTE cBoto KapTy, AGOHEeHTCKoe YCTPOoIicTBO (¢ OCHOBHbIM aBOHEHTCKMM HOMEPOM U (Man) JONOAHUTENbHBIM
aboHeHTCKUM Homepom), HE COOBLLLAMTE PeKBU3MTbI KapTbl (Kpome nocnegHux 4 (YeTbipéx) umdp Homepa KapTbl), COTPYAHMKY AreHTa
nnm nobomy MHOMY TpeTbeMy NLLY.

4. OgHopa3oBbIii Naponb (Koa, NoATeepXaatowmii cornacme KaveHTa Ha coBeplueHue onepauunn) pekomeHayertcsa coobwatb
COTPYAHWKY AreHTa, KOTOpblii 06cayKuBaeT KnneHTa, NocpeacTBOM HamnucaHUa v nepefayr COTPYAHWKY AreHTa ero Ha GymakHom
IUCTKe (CTUKepe, Np.) IM60 AEMOHCTPALMM TaKOMY COTPYAHWMKY AreHTa 3KpaHa YCTPOWCTBA C BbiBEAEHHbIM Ha 3KPaH OAHOPA30BbIM
naponem (Kogom, NMoATBEpKAAOWMM cornacue KaveHTa Ha coBeplieHWe onepaunn) (ToNbKo, ecnn Takasa uHbopmauusa He byget
PacKpbITa 04HOBPEMEHHO UHbIM COTPYAHWKam AreHTa, N1to60My MHOMY TpeTbeMy nLLy).

5. OBA3ATE/IbHO HenocpeACTBEHHO NOC/Ae NOAYYEHMA HANUYHBIMU OEHEXHbIX CPeacTB U B NPUCYTCTBUM COTPYAHUKA AreHTa,
KOTOpbIN 0bcnyKMBan KnneHta u cosepwan onepauuto, KnneHTy HeobxoamMmo CBEpUTb CYMMY MOJNYYEHHbIX HAIMYHBIMWU AEeHEXHbIX
CpPeacTB M CYMMY, YKa3aHHYH B KacCOBOM 4YeKe, MOJlyYeHHOM MpuU COoBeplleHUU Takoh onepauuu. AEHEXHbBIE CPEACTBA A0 UX
MEPECYETA HE AOJ/TXHbl YEUPATbCA B KOLLEJIEK, CYMKY UIM MHBbIM OBPA30OM YXOAUTb U3 NOJ1IA 3PEHNA COTPYAHUKA ATEHTA,
COBEPLUABLUEFO OMEPAUMIO, B UHOM CNYHAE NPETEH3UW MO CYMME BblIAAHHbIX HATMYHbBIMW AEHEXHbIX CPEACTB OT
KNMEHTA HE NPUHUMALIOTCA.

B cnyyae, ecv Cymma, yKasaHHasA B KACCOBOM YeEKe, OKaxKeTcs 60/blue, YemM CyMMa, NoslydeHHasn B Touke 061y»KMBaHUA AreHTa,
COTPYAHMKY AreHTa HeobXx04MMO BEPHYTb NOYYEHHbIE AEHEXKHbIE CPeACcTBa M NoTpeboBaTh OT COTPYAHMKA AreHTa BblAaTb HAIMYHbIMMU
CYMMY ZleHEXHbIX CPeaCTB, YKa3aHHYIO B KACCOBOM YeKe.

B cnyyae, ecav CymMa, YKasaHHas B KAaCCOBOM YeKe, OKAXKeTCA MeHblue, Yem CyMma, NosydeHHas B Touyke o6Cy:KMBaHUA
AreHTa, pasHuULLA NOANEKMT BO3BPATY COTPYAHUKY AreHTa, CoBepLIaBLIEMY Onepaumio.

PekomeHayeTcA HenocpeACTBEHHO NOC/Ie MPOBEeAEHUA onepauum NpoBepuTb 6anaHc KapTbl M yA0CTOBEPUTLCA B KOPPEKTHOCTU
CYMMbI, CNCaHHOM ¢ KapTbl, B TOM YMC/ie CyMMbl COOTBETCTBYHOLWEN Komumcenu.
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MpunoxkeHne Ne3

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

I'IpaBuna AUCTAHUMNOHHOIO 6aHKOBCKOro 06Cﬂy)'KMBaHMH

1. O6wue nonoxKeHms
1.1. TepmuHbI U oNpeaeneHun

B Hactoawmx Mpasunax AWUCTAaHUMOHHOrO 6aHKOBCKOro ob6cnyxuBaHua (aanee - MpaBuna) mMcnosb3yloTca creayrowme
TEPMUHBI U ONpeaeneHuns:

ACI - aHanor cobcTBEHHOPYYHOW noanucy KnneHTa, yaocToBepAtoLwmMii GaKkT cocTaBieHUa UM DNEKTPOHHOTO AOKYMEHTa U
NOATBEPKAAIOLMIA BCE €r0 PEKBU3UTI.

Asmopusayus - npoueaypa, B pe3yabTaTe KOTOPOM MNOATBEPKAAOTCA MOJAHOMOYMA KnaneHTa Ha nonyveHue ycayr c
ncnonbzosaHmem Cepsucos J60. ABTopM3aLma NPOU3BOANTCA NPU KaxkaoM obpaleHnmn KnveHTa 3a ycayroit 8 Mera®oH baHK//TMuHbIi
KabuHeTt ABoHeHTa nyTem BBoAa JlormHa, Koga goctyna u/vam Napons.

JAucmaHyuoHHoe 6aHKoecKoe obcayxueaHue (4b0) - npegocTtaBneHne baHkom KnneHTy ¢ ucnonbsosaHnem Cepsucos 460
nHbOpMaLMOHHbIX 1 apyrux ycayr. B0 npesoctasnserca KnneHty 8 coctase Merad®oH BaHk u/vau JinuHoro kabuHeta AGoHeHTa.

MNpepoctaBneHne baHkom ycnyr OBO ocywecTBnfeTcs NpW YCIOBUMM HAAUYUA Y HErO COOTBETCTBYHOLLEN TEXHUYECKOM
BO3MOHOCTU.

MonHbI NnepeyeHb Bo3moxkHocTel [0 onpeaenserca cooTsercTaytowmm Cepsncom AB0.

3apeaucmpuposaHHbili Homep (MSISDN) - OcHOBHOW abOHEHTCKMIN HOMep KnneHTa, ¢ KOTOPOro OCyLLecTBAAEeTCA A0CTyN K
Cepsucy A160.

Komnpomemayus - akT 0OCTYNa NOCTOPOHHErO, TPETLENO INLA K 3alLMLLaeMon MHGopMaLmu.
Jlumumel - ycTaHaBAnBaemble BaHKOM BepxHUWe npeaenbl Cymm onepaumin ¢ ucnonbsosaHmem 3CMN.

JloeauH - umA y4veTHOM 3anucu KnueHTa B BUAE YHUKANbHOM KOMOMHALMKM CMMBOJIOB, MpucBamsaeTca ABOHeHTY npwu
peructpaumm 8 Mera®oH baHKk//lnuHom KabuHeTe ABoHeHTa. JlorvH ucnonb3yerca ana sepudukaumm Knventa 8 Cepsucax [BO.
JNornHom ana astopusauunm asnsetrca MSISDN Knunenra.

Maponb - kKombuHauua 6yks, uMdp, CMMBOMOB, M3BECTHAA WUCKAOUMTENbHO KAMEHTy u cayxKawaa ana AyteHTudukaumm
Knventa npu Bxoge Knnenta 8 Mera®oH BaHK//InyHbIn KabuHeT AboHeHTa. Maposib ABAAETCA aHaiorom cobCTBEHHOPYYHOM NOANMUCH
Knnenta.

Kod docmyna - Habop CMMBOJ/IOB, MCMO/b3yeMbIA A1 YNpOLleHHOW aBTopu3auun KnveHwTta B Mera®oH BaHk//InuHom
KabuHeTe AboHeHTa. Kog gocTyna sasaseTca aHanorom cobctBeHHopy4YHoM noanucu KaneHTa.

MpuocmaHoeneHue obcayxcusaHus - BpeMeHHoe orpaHmyeHune goctyna Knventa Kk Cepsucam B0 no nHuumatnse KnmeHta
unn BaHKa. MprocTtaHoBAEHUE OBCNYKMBAHMA He O3HAYaeT pacTopykeHue Jorosopa. Ob6cnyKnBaHNE MOXKeET BblTb BO30OHOBNEHO B
nopaaKe, ykasaHHom B [pasunax.

Cepsucbl [JBO - nporpaMmHo-annapaTHbii Komnnekc baHka, obecneuuBatowmini dopmupoBaHue, peructpaunio 3/,
npegocrtasneHne MHGOPMALMOHHO-CEPBUCHDBIX M MHbIX YCAYT, @ TakKe 06meH D/,

3nekmpoHHbIii doKymeHm (3/[) - LOKYMEHTUPOBaHHAA MHbOPMaLMA, NPeoCTaBNEHHAA B 3IEKTPOHHON popme nocpesCcTBOM
Cepsucos B0 v noanucaHHaa ACMN KnveHTa Ha ucnonHeHue 3aaBneHunii KnmerTta baHky. KaveHT npusHaet, uto 3/, cdopmMmnpoBaHHbIN
W nepefaHHblil B COOTBETCTBUM C [paBMNaMu, MMEET PaBHYIO HOPUAMYECKYIO CUY U BEYET TaKMe e NpaBoBble NOC/AeACTBUA, YTO U
OOKYMEHT, 0pOPMIEHHbIN Ha BymaXKHOM HOocUTene 1 NoANucaHHbIM COBCTBEHHOPYYHOM nognucbto KnneHTa.

3M - npoctas 3NeKTPOHHaA noAnucb KnameHTa, KoTopas MocCpeacTBOM MCMoAb30BaHMA [lapons noatBepskaaet dakr
bopMMUPOBAHNA NEKTPOHHOM NognucK KAneHToM, U NpUMEHAETCA ANa onpeaeneHuns amua, nognucbisatowero 3. OgHoi 3N moryTt
6bITb NOAMNMCAHbI HECKONILKO CBA3aHHbIX Mexay coboit 3/, (nakeT ). Mpw noanmcaHum I nakeTa Kaxkablii D[, BXOAALMI B 3TOT NaKeT,
cyuTaerca nognucaHHbim .

3HayeHue TePpMUHOB U onpe,a,eneHMﬁ, UCnosblyembiX B I'Ipasvmax, onpegenAarTca npaBMJ'IaMM, a npu OTCyTCTBUU
COOTBETCTBYHOLWEro onpeaeneHna UAnM TepMmMHa NOHMMaroTCA B 3HA4YE€HUN, PACKPbITOM B Od)epTe.

2. O6bwue cBeaeHun
2.1. MpaBwuna ABAAOTCA TUNOBbIMKN ans BCex KnneHTos.
2.2. foctyn K Cepsmcam b0 npenoctasnsetca nocsae AsTopmsaumm KanenTa.

2.3. KnneHT cornaceH Ha ocylectsieHne baHkom ayamosanucu TenedoHHbIX NeperoBopos Ans GUKcMpoBaHUA obpalleHnit
Knunenta B KL, cBA3aHHbIX C nopsakom ucnonb3osaHua CepsucoB ABO M ucnonHeHus o6s3aTenbcT8 no [orosopy, a Takke Ha
MCNONb30BaHNE YKAa3aHHbIX MAaTePUaAIOB B KAUeCTBe A0KA3aTe/IbCTB B CMOPHbIX CUTYaLMAX.
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2.4. Pe3ynbTaTbl NpoOBEPKMN NOANMHHOCTY Maponeit dukcupytoTca OnepaTopom B COOTBETCTBYHOLLMX 3EKTPOHHbIX CUCTEMAX U
MOryT 6bITb NPeACTaBNeHbl HA MaTePUAsIbHOM HOCUTENE B CNyYanx ucnonHeHus baHkom chopmmuposaHHbix KaneHtom M. Mpu aTom,
npucoeamHanach K ycnosuam OdepTbl, KAMEHT cornaluaeTtcs, YTo maTepuasbHble HOCUTENU C pe3ynbTaTamMu NPOBEPOK, YKasaHHble B
HacToswwem nyHKTe Npasua, MoryT 6biTb UCMO/Ib30BaHbI B KAYECTBE MMCbMEHHOIO A0Ka3aTesIbCTBa B Cyae.

2.5. KnueHT npusHaert, uto 31, copMMpOBaHHbIN U NepesaHHbI B COOTBETCTBUM C [paBUIaMn, MUMEET paBHYHO HOPUANYECKYHO
CUNYy U BNeYeT TaKMe Ke NpPaBoOBble MOCNEACTBUA, YTO U AOKYMEHT, OPOPM/EHHbIH Ha BymarKHOM HocuTesne M MOANUCAHHbIN
cobcTBEeHHOPYYHOM noanucbio KnnenTa.

2.6. KnueHt cornawaetca ¢ nonydyeHmem Cepsucos ABO yepes ceTb VIHTEpHET, 0cO3HaBas, YTo ceTb MHTepHeT He ABaseTcA
6e30nacHbIM KaHa/loOM CBA3M, U TEM CaMbIM COr/1ALLAETCA HecTU GUHAHCOBbIE PUCKU U PUCKMU HapyLUeHUs KOHOUAEHUMANbHOCTH,
CBA3aHHble C BO3MOXKHOWM KomnpomeTaumeii nHpopmaumm npu eé nepesaye yepes ceTb MHTepHeT.

2.7. KNWeHT caMoCTOATE/IbHO U 33 CBOW cyeT obecrneymBaeT NOAKNOYEHNE CBOUX BbIYMCIUTENBHBIX CPEACTB K CETU UHTepHeT,
[0CTyn K ceTn MIHTepHET, a TakKe obecneynBaeT 3aLMTy COBCTBEHHBIX BbIYMCIUTE/NBHbBIX CPEACTB OT HECAHKLMOHUPOBAHHOIO AOCTYNa U
BPELOHOCHOTO NPOrpammHoro obecrnedeHus.

3. OnucaHue ycnyru 46O
3.1. Cepsucbl 50 no3BonstoT KAMeHTy cocTaBAsATb, YAOCTOBEPATb U NepeaaBaTb baHKy 3aABNEHUA U MHblE LOKYMEHTbI.

Peructpauma u/unm Bxos KnueHnta B Cepsuc [BO nNpou3BoAWTCA B COOTBETCTBUM C TpeBOBaHWAMM, YCTAHOBIEHHbIMU
OnepaTopom B pamKax npegocrasneruns Knnenty Mera®oH baHK//InuHblii KabuHeT ABoHeHTa.

3.2. Maponb, 3aaaHHbIN KaneHTom Bo Bpemsa peructpaummn 8 Mera®oH baHk//InuHbIl KabuHeT AGoHeHTa, AeiCTBYET A8 BXoAa
B itoboi Cepsuc ABO, HE3aBUCMMO OT TOr0, KaKol MHTepdENC Noib30BaTe/Ib MCNONb30Ba BO BPEMA PErMcTpaLuu.

3.3. NMocne Astopusaummn Knmnenta B Cepsuce Ab0:

3.3.1. B MeradoH baHK oTobparkaeTca CNMMCOK HOMEPOB, NpeaocTaBAeHHbIX KnneHTy K cooTseTcTBytowemy MSISDN KapT, n nx
CTaTyC, KOTOPbI MOXKET MPUHUMATL C/IEAYIOLLME 3HAYEHUSA:

3.3.1.1. «TpebyeT akTMBaLUMNY;

3.3.1.2. «KAKTUBHaY;

3.3.1.3. «3abnoKknpoBaHa»;

3.3.1.4. «McTeK cpok AencTBUAY.

B J/InuHom KabuHeTe AGOHeHTa O0TObparkatoTcA PeKBU3UTLI JOCTynHOM BUpTyanbHOM KapTbl, NpefocTasieHe KoTopoi 6bi1o
MHULMMUPOBAHO K cooTBeTcTBylolwemy MSISDN yepes J/InuHbI KabUHeT.

3.3.2. OTobparkaetca nHpopmauma o banaHce KapTbl (npumeHnmo K Mera®oH BaHk);

3.3.3. MNpeaocTaBnaeTcA BOSMOXKHOCTb MHULMMPOBATL NpeAoCcTaBneHne BuptyanbHow KapTbl, 3a610KMpoBaTh 0TOOpaxkaemyto
8 16O KapTy (ToNbKo Ans AKTUBHbBIX KapT);

3.3.4. OTtobpaskaeTca MHPOpMaums o npoueaype ycTaHOB/AeHUA M cmeHbl PIN-koga ana otobparkaemoirt 8 6O KapTtbl n
npeaocTaBaAAETCA COOTBETCTBYIOLLAA BO3MOMKHOCTb;

3.3.5. MpeaocTaBnneTcs BO3MOXKHOCTb NOCMOTPETb MHPOPMALMIO O MOCAeAHUX PAacxoaHbix onepaumax ¢ Kapto, a Takxke
chopmMmnpoBaTb CMUCOK PacXOAHbIX onepaunii ¢ KapToli 3a Xenaemblit NeprMos U NOCMOTPETb ero UAK COXpaHWUTb B Buae daina (npu
ycnosun Hannuma B Cepeuce B0 Takoih BO3IMOXKHOCTH). 1A NoAyYeHUa CMCKa PacxoaHbIX onepaumii Ha e-mail (npu ychosun Haanuma
B8 Cepsuce b0 Takoi BO3MOXKHOCTM) KAMEHT [O/MKEH yKasaTb Takol e-mail B 3aaBneHun uam yctaHosutb ero B B0, npu atom
Hanpas/iieHWe CNUCKa onepauuii NPoM3BOAMUTCA HA TOT e-mail, cBeAeHNA 0 KOTOPoM BbiAn NpeaocTaBneHbl baHKy no3gHee.

Mocne pacTopykeHua [lorosopa, 414 NOAYYEHUA UCTOPUM ONepaLmii, NPoBeAEeHHbIX C UCNOb30BaHMeM KapTbl, MU0, paHee
asnaoweeca Knnentom, obpawaetca B KOHCYNbTaUMOHHbBIV LEHTP, NPU 3TOM, Takas MHPOpMaLMA NpesoCcTaBAAETCA Ha YCMOTpeHue
BaHKa v To/IbKo Ha nocnegHui e-mail, umetowminca B pacnopsa>keHnn y baHka B KayecTse ceegeHuii o KnvenTe;

3.3.6. OTo6parkaeTca pasaen c KapToi ropoaa, Ha KOTOPOW YKasaHbl 0duCbl AreHTa, M BO3MOMKHOCTbIO NMOMCKa 6iuKaliero us
HUX (NprmeHnmo K Merad®oH BaHK);

3.3.7. Otobpaxaetcsa uHpopmauma o6 yctaHoBieHHOM [onosHUTeNbHOM HOMepe (B cayyae ecam oH 6bia 3agaH paHee), U
NpeaoCcTaB/ifeTcs BO3SMOKHOCTb YCTaHOBUTb/U3MEHUTL/YAaANTb [LONONHWUTENbHBIN HoMep (MpumeHMMO K Mera®oH baHk).

3.3.8. MpepocTaBnseTca BO3MOXKHOCTb YNpaBiaeHUs AMMUTaMKU No Kaxkgolh KapTte, oTobpaykaemoi B [BO (npumeHMmo K
Mera®oH BaHK): Ha nonyyeHne HaAUYHbIX (€XXefHEeBHO), NpoBefeHWe onepaumii (exxegHeBHO), NPU 3TOM JIMMUT, YCTaHaBAUBaEMbIl
KnneHTom, He MoXKeT NpeBOCXOANTb COOTBETCTBYOWME JINMUTDI;

3.3.9. Ecnm y KnuneHta ectb KapTa B ctatyce «TpebyeT aktuBauum», To Cepsuc 460 nHbopmumpyeT o Tom, 4yto KapTy HyXKHO
aKTMBMPOBaTL (MpUMeHUMO K Merad®oH baHk);

3.3.10. NpepocTtaBnseTca BO3MOXKHOCTb MHPOPMUPOBAHUA B MOMEHT, KOr4a A0 OKOHYAHMA CPOKa AeicTBUA KapTbl ocTaeTcs
oAvH mecal, (npumeHnmo K Mera®oH BaHk);

3.3.11. NMpeaocTaBaseTcs BOSMOXHOCTb OTNPaBKK NpeTeH3un (npumeHnumo K Mera®oH baHk);
3.3.12. MpeaocTaBaneTcs BO3MOXKHOCTb CMeHbl KogoBoro cnosa (npumeHnmo kK Mera®oH baHk);

3.3.13. NpeaocTaBifeTca BO3SMOXKHOCTb YKa3aHMA/CMeHbI aApeca 31eKTPOHHOW nouTbl (NprmeHnmo K MeradoH baHk).
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3.3.14. MNpegocTaBaseTcs BOIMOXHOCTb Bblgady PacnopsxeHuit Ha nepuogmnyeckoe nepeymcieHne (npumeHnmo Kk Meradox
BaHK).

3.4. Onepauuu c ucnosib3osaHvem Cepsuca 450 ocyLwecTBAAIOTCA B PaMKaxX TEXHUYECKON BO3MOMKHOCTU Kaxkaoro u3 CepemcoB
JilYe}

3.5. O pesynbTaTe ucnosnHexnma 3, 4yepes Cepsucobl 50 baHK nHbopmupyeT KnveHTa Ntobbim M3 HUMKeceayowmx cnocobos:
e nyTem HanpasneHna SMS-coobLeHmna Yyepes OnepaTopa Ha 3aperncTpupoBaHHbI Homep;
e NyTem HamnpasneHUA MHPOPMaLMK Ha A pec INEKTPOHHOM NoYTbl KAneHTa, yKasaHHbIM KaneHTom B 3aABAeHUM UAK Npu
M3MeHeHUM JaHHbIXx 0 KnnenTte 8 460;
e nytem oTobpaxeHus nHpopmaumm yepes nHtepdelic Cepsncos 460.

KNneHT foMKeH CaMoCToATENbHO NPOBEPATb MCNOHEHME KaxKgoro 3/, B Tom uncne B Cepsuce AB0.

3.6. Hactoawum KnneHTt yBegomneH, 4To nepeyeHb yenyr 60 B pa3nnyHbix Cepsucax b0 moxKeT oTamnyaTtbes.
4. MNpaea u 06a3aHHOCTU CTOpPOH

4.1. bBaHK umeeT Npaso:

4.1.1.0TKa3aTb B ucnonHeHnu 3/, ecnm:

4.1.1.1. umeeTca Nogo3peHMe B HapyleHnn 6esonacHocTM ucnosib3oBaHua Cepeucos B0, 4To MOXKET nosneyb YObITKM ans
baHKa nMbo KnneHTta;

4.1.1.2.Knnentom no TpeboBaHuio baHKa He npeacTas/ieHbl UM NPeACTaB/ieHbl HE B NOJIHOM 06beme AOKYMEHTbI W/uan
cBefeHus, Heobxoammble ana pUKcMpoBaHuA MHGOPMaL MM B LEeNAX UCNoHeHUA TpebosaHuii PeaepanbHoro 3akoHa Ne 115-93;

4.1.1.3. B MHbIX C/y4anx, NpeAyCcCMOTPeHHbIX 3aKoHogaTtenbcteom PP n (nam) OdbepToi.

4.1.2.B 0gHOCTOPOHHEM NOPALKE U3MEHATb NepeyeHb U GyHKUMOHaNbHOe HanonHeHne Cepeucos 60.

4.1.3.B cnyyae oTKasa ot ucnonHexms 3 nibopmmposaTb KaneHta nytem pasmeleHua nHbopmaumm 8 Cepsuce 460 u/mam
oTnpasBKol SMS-coobuieHmns Ha 3aperncTpmMpoBaHHbIA HoMep.

4.1.4.BBOAMTb MOCTOAAHHbIE WM BPEMEHHble OrpaHuvyeHuMa Ha ucnonHenue 3 KauneHTta, nepegaBaemblx Npu MOMOLLM
Cepsucos [50. O HannMumm orpaHmMyeHunit baHk nHGopmupyeT KnreHTa nyTem pasmeLleHma cooTBeTcTByowe MHoopmaumm B Cepsuce
060 po npuHATUA O, K UICNONHEHWUIO.

4.1.5.Mo cobCTBEHHOMY YCMOTPEHUIO M3MeHATb Habop ycayr/ napametpos ycayr B Cepsucax ABO u/vam npu ycnosum
nosegeHuna nHbopmaumm o6 sTom Ao ceegeHna Knnenta 8 Cepeucax 60 nprocTaHoBUTL / MONHOCTBIO NPEKPaTUTb NpeaocTaBieHne
OUCTaHUMOHHBIX YCAYT.

4.1.6.5e3 npeaBapuTebHOro ysegomaeHus KaveHta BpeMeHHO NPUOoCTaHOBUTL MM OrpaHnumTb AocTyn KaneHTa K Cepeucam
OBO npyv Haanumm y bBaHKa MOAO03PEHWMA, 4YTO MO  MCMO/b3yeMOMY K/AMEHTOM KaHajsy [OCTyna BO3MOMKHa MOMbITKa
HecaHKLMOHMPOBAaHHOIO A0CTYNa OT MMeHM KaneHTa.

4.1.7.MpurocTaHoBUTb 06CNyKMBaHMe KnneHTa B cepsucax B0 B cayyae BbiABneHus baHkom daKTta nposeaeHusa KaneHtom
COMHUTE/IbHbIX ONnepaunin ¢ ucnonbsosaHnem 3CI.

4.1.8.MpMOCTaHOBUTL 0BCAYKMBAHWE KAMeHTa MpU HaAM4YMM NPOCPOYEHHOM 3a40/KEHHOCTM KaueHTa no nwobbim
obs3atesibCTBam nepes, baHKom A0 ycTpaHeHWs yKasaHHoro obcrosTensctsa. O6cay)mBaHNe MOXKeT BbiTb BO306HOBNEHO BaHKOM He
nosgHee cnegytoliero paboyero AHA ¢ AaTbl YCTPAHEHWUA 0BCTOATENLCTB, MOCAYKMBLUMX A1 NPUOCTAHOBIEHUA 06CNyKMBaHMA KnneHTa
B COOTBETCTBUM C HACTOALLMM MYHKTOM.

4.1.9.3anpawmvBatb y KaMeHTa [OKYMEHTbI, KacalowMecs OCYLLeCTBJAeHUA onepaumii ¢ ucnosnb3osaHuem 3CMN u/uam
noatsepXxgatolLme ceefeHus, coobuieHHble baHKy npu 3akntoueHmn Jorosopa uam npu U3MeHeHUM NepcoHanbHbIX AaHHbIX KnneHTa.

4.2. KnueHT nmeet npaso:

4.2.1.Nonb3oBatbesa yenyron ABO ¢ y4eTOM OrpaHUYEHUI, YCTaHOBEHHbIX JOroBOpoOM M TEXHUYECKMMW BO3MOXKHOCTAMM
Cepsucos A60.

4.2.2.KoHTpOoAMpoBaTb UcnonHeHne baHkom 3.

4.2.3.TpMoCTaHOBUTb, BO306HOBMTb (NPMOCTAHOBAEHHbIE pPaHee) WAM OTKasatbca oT Cepsucos [BO, Hanpasus
cooTBeTcTBYyOLEee 3anBaeHNe Yyepes KLL.

4.3. baHK 06A3aH:
4.3.1.MpeaoctaBuTb KaneHty BoamoxkHocTb goctyna K Cepsucam 60 B nopsagke, npeaycmoTpeHHom lNpasunamu.

4.3.2.MpefoctaBuTb KAMEHTY BO3MOXHOCTb MOJYYEHWUA aKTyaNbHOW U [0CTOBEPHOW MWHPOpmauuM Mo onepauusam,
coBepLUeHHbIM ¢ KapToli, M 06 cnofHEHUN NepeaaHHbIx KnneHtom /.

4.3.3.UcnonHAatb 3/, KnneHTa B nopsaake, npefycmoTpeHHOM lNpasuaamu.
4.4. KnueHT 0683aH:
4.4.1.06ecneunTb xpaHeHue JlorHa u MNapona/Koga AocTyna crnocobom, WUCKIYAOWMM AOCTYN TPETbUX /INL, a TaKxke

Hemea/1eHHO yBefOoMNATb baHK 0 NoA03peHMN Ha NX UCMOJIb30BaHUE TPETBUMU INLLAMMU.
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4.4.2.He no3aHee AHA, cneayoLLero 3a AHem BbiABAEHUA WU BOSHUKHOBEHUA C/ly4YaeB, MEPEUYNC/IEHHbIX HUXKe, HanpaBuTb B
baHK cooTBeTcTBYlOLLEE YBEAOMAEHME:!

4.4.2.1. 06 oTkase KnneHTa OT UICNO/Ib30BaHWA 3aperncTpMpoBaHHOrO HOMeEPa;

4.4.2.2. o cnyyanx, Korga JlornH v Naponb/Kog A0OCTyna, a Take CBeAeHUs, UCMOosib3yemble A/1A YCTaHOB/IEHMA JINYHOCTU
KnuneHTa, HesaBUcMMO OT BOM KAMEHTA CTaiv U3BECTHbI TPETbUM /IMLLAM;

4.4.2.3. 06 06HapyxKeHUn dakTa ncnonbsosaHua Cepsucos B0 6e3 cornacua KnveHTa.

Mpw aTom, KnneHT yBegomnseT baHK cnocobom, yKasaHHbIM B OdepTe.

4.4.3.XpaHutb B TaliHe [Maponb/Koa mdoctyna, He coobwaTb ero TPeTbMM /MuaM, B TOM 4uC/ie COTpyAHMKam bBaHka.
Mcnonb3osaHue Maponeit/Kogos goctyna gonyckaertcsa KnmeHtom Tonbko B Cepeucax ABO0.

4.4.4.Cobntopatb PekomeHgaumm no 6esonacHomy ucnosib3osaHuto cepsmcos B0 (MpunoxkeHune Ne 1 k Mpasunam).
4.4.5.CamocToATeNbHO CNeanTb 3a 06HOBNEHMAMM B COOTBETCTBYIOLWMX cepBucax: Merad®oH baHK//IMuHbI KabuHeT ABOHeHTa.

4.4.6.NpepoctaBnATb baHKy No 3anpocy cBefeHnA (BOKYMEHTbI), Heobxoaumble ANA UCNONHeHUA TpeboBaHN PesepanbHOro
3aKkoHa Ne 115-d3, B Tom uncsie AOKYMEHTbI, YKasaHHble B n. 4.1.9 Mpasun.

5. KoH¢pupaeHumanbHOCTb

5.1.6aHK NpuMHUMMAaeT BCce HeobXxoaumble Mepbl ANA NPeAOTBPALLEHUA HECAHKUMOHWPOBAHHOIO AOCTyna TPEeTbUX /ML, K
KoHOUAEHUMaNbHOW MHPOPMALLMK, CBA3AHHOM C Mcnonb3oBaHnem KaneHtom Cepeucos [1B0. /liobasa MHGOpmMaLMa TaKOro poaa MoXKeT
6bITb MPeAOoCTaB/ieHa TPETbUM IMLLAM HE MHaYe KaK B NOPAAKE, YCTaHOB/IEHHbIM 3aKoHoAaTeIbcTBoM P® 1 [lorosopom.

5.2.B cnayyasax, Korga wcnonb3oBaHue [lapons npegnonaraet nepegadvy KaneHTy KaKoW-nMbo KoHOUAEHUMaNbHOM
nHbopmaumm, baHk 06a3yeTcs NPUHATL BCE HEOHXOAMMbIE MEPbI OPraHN3aLMOHHOMO M TEXHUYECKOTO XapaKTepa Ana NpeAoTBpaLLeHns
[0CTyNa TPETbUX NNL, K TaKoM MHPOpMaLum 4o nepesaqn ee KaneHTy.

5.3. KnneHT cornawaetca ¢ Tem, YTO MUcnosib3oBaHue uMm JlorvHa u Mapona/Koga focTyna ABAAETCA Hag/iexalyum M
[OCTAaTOYHbIM 11 YCTAHOB/IEHUSA €r0 IMYHOCTU U NOATBEPHKAEHUA NPaBa NoNyvyeHns MHPopmaLum B pamkax ycayru 460.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTcTBEHHOCTb baHKa:

6.1.1. baHK HeceT OTBETCTBEHHOCTb 33 HeHaA/eXKalwee npegoctasneHne Knnenty ycnyrm AbO B nopaake, ycTaHOBAEHHOM
OdepTon.

6.1.2. baHK HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb I/ KnveHTa B TeueHWe CPOKa, NpeayCMOTPEHHOro 3aKOHOAATe/IbCTBOM
PO.

6.2. OTBeTCTBEHHOCTb KAneHTa:
6.2.2. KNMeHT HeceT OTBETCTBEHHOCTb 32 KOHOUAEHLMANBHOCTb M COXPAHHOCTb Mapons.

6.2.5. KnneHT cornawaetca ¢ Tem, YTo BbaHK He HeceT OTBETCTBEHHOCTV 3a Kakue-nubo aBapuu, cbou unu nepeboun 8
06CNysKMBaHUK, CBA3AHHbIE C HapyleHem B paboTe 060pyA0BaHNA, CUCTEM MOAAYN SNEKTPOSHEPTUM U/WUN IMHWIA CBA3K UK ceTen,
KoTopble o6ecneynBatoTca, NOAATCA, SKCMAYATUPYIOTCA U/UAM 0BCNYKMBAOTCA TPETbMMU ULLAMM.

6.2.6. KnneHT cornawaertca ¢ Tem, 4to BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHeceHHble KAMeHTOM B CBA3U C
ucnosnb3osaHnem ycayrv 160 (B Tom uncie y6bITKM, NOHECEHHbIE B CBA3W C HEMPAaBOMEPHbIMU AEWCTBUAMM UM 6e3aecTBUEM TPETbUX
1L, 3@ UCK/OYEHNEM YBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPAaBOMEPHbLIMM AeCTBUAMM Uaun 6e3aeiicTenem baHKa.

6.3. baHK He HeceT OTBETCTBEHHOCTb:

6.3.1. 32 HeBbINONHEHWE, HECBOEBPEMEHHOe MWW HemnpaswuabHoe ucnonHeHwe 3[ KnueHTa, ecnn 3To 6bl10 BbI3BaHO
npegocTasaeHnem KameHTom HegoCcToBEPHOW MHGOPMALLMK, NOTEPEN aKTyasbHOCTU MHOPMALMK, paHee NpeaocTaBnaeHHo KnmeHTom
M ncrnonbsyemon npu AsTopusaumm KnmenTta, unm sBogom KiveHTa HeBepHbIX AaHHbIX.

6.3.2. 3a ywepb, BO3HMKLWINIA BCEACTBME HECAHKLMOHNMPOBAHHOTO UCMOJIb30BaHUA TPeTbMMM Anuamu Mapons.

6.3.3. 32 HEBbINONHEHWE UM HECBOEBPEMEHHOe UcrnonHeHne 3/, KnueHTa, eciv Ux UCNoNHEHME 3aBUCUT OT AENCTBUI TPeTben
CTOPOHbI.

6.3.5. 3a HEBO3MOXKHOCTb NpepocTaBneHns Cepsuca B0 no HesaBucAWMM OT BaHKa 06CTOATENLCTBAM, B TOM Yucae MO
NPUYMHE HeNpeaoCTaBAEHUA BaHKy CTOPOHHUMM OPraHM3aUMaMU YCyr HeobXoauMbIX Ans GyHKUMOHUpoBaHWA Cepaucos A50.

6.3.6. 3a nocneacTBuA KomnpomeTtauumn I'Iaponﬂ, a TaKXe 3a y6bITKM, noHeceHHble KnneHToM B CBA3M C HenpaBoOMepPHbIMU
AEVICTBMHMM TPeTbnx nnu.
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MpunoxeHne Nel

K Mpasuaam ANCTaHUMOHHOTO
6aHKOBCKOro obcnyKnBaHus

PEKOMEHAOALWN NO BE3ONACHOMY UCNOJ/Ib3OBAHUIO CEPBUCOB B0

1. OrpaHuuyeHuna npu ucnonbsosaHum Cepsucos 160

1.1.0ns poctyna K Cepsucy 50 HeobxoaMm NepcoHasbHbIA KOMMNbIOTEP, HOYTOYK, NAaHLIET, YCTPOUCTBO MOBWUIbHOW CBA3M
WY MHOE YCTPOMCTBO, NpeaHa3HaYeHHoe A1 Bbixoaa B MHTepHeT (aanee — YCTPOMUCTBO), NOAKNIOYEHHOE K CeTU UHTepHeT.

2. Cnyyam noBbILIEHHOro pUCKa, CBA3aHHblIe ¢ ucnoab3osaHuem Cepsuca 6O

2.1.KAueHT cornalwaeTca Ha nosayyeHue ycayru ¢ ucnonb3osaHuem Cepsuca B0, oco3HaBas, YTo ceTb MHTepHeT He Bcerga
ABnAeTcA 6e30nacHbIM KaHalom CBA3W M nepedadn MHOOPMAaLMK, U OCO3HAET PUCKM, CBA3AHHbIE C BO3MOMHbLIM HapyleHuem

KOHd)VI,CI,eHLI,VIaﬂbHOCTVI, 1 UHble PUCKKN, BO3HUKaKOWNMeE BChenCTBME NCNO/Ib30BAaHMA TaKOro KaHala 40CTyna.

2.2.baHK nHpopmupyeT KamneHTa o cregyowmx cayvanx NOBbILEHHOTO PUCKA, CBA3aHHbIX C ncnonb3oBaHnem Cepsuca 460
nocpeacTBOM JOCTyna ¢ YCTponcTBa:

2.2.1.Ucnonb3oBaHne Cepsuca [ABO ¢ nomolbio YCTpolicTBa, pasmelleHHoro B obuwecTBeHHOM mMmecTe. B cayyae
HEeobXoAMMOCTM TaKOro WMCNob30BaHWUA KAMEHT AOo/MKEeH MaKkcumanbHo obesonacutb cebs, BbIMONHWB ycnoBuA obecneveHus
6e30nacHOCTU coeiMHeHUA B ceTn MHTepHeT (n.3.3 HacTosLwero MNpunoxeHus);

2.2.2.Kpaxa uam notepa YCTpoicTBa, B KOTOPOM ycTaHoB/AeHa SIM-kapTa, cooTBeTcTBytowWwaa ABOHEHTCKOMY HOMeEpY, Ha
KOTOpbIN NpuxogaT SMS-coobueHna ¢ pa3soBbiMM NAPOAAMM ANA NOATBEpPXKAEHUA onepaunin nocpeactsom Cepsuca ABO. B cayyae
NoJ03PEHUA HA Kpaxky WM NOTepto BblleonucaHHoro Yctpoictea KameHT 06s3aH HesameanmtenbHo obpatutbcs B baHK ans
BpemeHHol 610knpoBKKM gocTtyna K Cepsucy B0 (0 BocctaHoBAEHUA SIM-KapTbl);

2.2.3.HeBbIinonHeHWe ycnoBuii obecneyeHns 6e3onacHoCTM aBToMaTU3npoBaHHoro paboyero mecrta (ganee - APM), c KoToporo
ocywectsasetcs goctyn B Cepsuc AB0 (n.3.4.4 HacTosAwero MpunoxeHus);

2.2.4.Ucnonb3oBaHne Mapons, He COOTBETCTBYIOLLENO MWUHMMANbHbIM TpeboBaHMAM K 6e30MacHOCTM, YCTAaHOB/IEHHbIX
Onepatopom ans Mera®oH baHk//InuHoro kabuHeTa AGoHeHTa.

2.2.5.NonyyeHne poctyna K Cepsucy OBO nocpeactsom 6paysepa ¢ YCTpPOWCTBa, COAEPMKALLErO BPEAOHOCHbIN MM
MoANDULMPOBAHHDIM KOA, @ TakkKe C YCTPOWCTB, HA KOTOPbIX Npou3BeAeHa MOAMOUKALMA CUCTEMBI C LLe/Iblo MOYyYeHUs J0CTyna K
daltnoBoit cucTemMe UK UHbIX NPaB, He NPeAYCMOTPEHHbIX pa3paboTyMKamm onepaLnoHHON CUCTEMBI.

3. Mepbl o6ecneueHunsa 6esonacHocT npu nonb3osaHun Cepsucom B0 nocpeacTBom AocTyna ¢ YcTpoiictea
3.1. KnameHT 0653aH UCKNOUUTL JOCTYN TpeTbMX anL, K Maponto/Kogy foctyna v JlorvHy:
3.1.1.XpaHuTb Maponb/Koa aoctyna u JIOrMH pasfaenbHO B HEAOCTYMHbIX AJ1A TPETbUX JNL, MECTaXx.

3.1.2.He3ameanutenbHo 0b6paTUTbCA K OnepaTopy Ans CMeHbl Mapons B ciyyae NosaBAEHUA NOAO03PEHUN B TOM, 4To Maponb
MOT OKa3aTbCA U3BECTEH TPETbUM ANLAM.

3.2.KnneHT 0653aH npu pabote ¢ Cepsucom B0 He nepeaBaTb YCTPOCTBO TPETbUM JNLAM.

3.3. KnuneHT gonkeH obecneunTtb 6e30MacHOCTb coeguHeHns B ceTu MHTepHeT (Npu AocTyne ¢ YCTPOICTBa, eCan He yKasaHo
nHoe):

3.3.1.CobcTBEHHOPYYHO HabupaTb B aapecHol cTpoke bpaysepa agpec Merad®oH baHk, nMbo nepexoauTb MO CCbUIKe,
pasmeLLeHHon Ha WEB-caliTe Onepatopa unn WEB-caiiTe baHka.

3.3.2.He nepexoamutb Ha caiT Mera®oH baHK//InyHoro KabrHeta AGOHEHTa MO CCbIIKAM, PAa3MELLEHHbIM B 3/IEKTPOHHbIX
NMCbMax MAN pasMeLLeHHbIM Ha caiTax B ceTu MHTepHeT (kpome WEB-caliTa Onepatopa nnan WEB-caiita baHKa).

3.4.KnuneHT gonkeH obecneunts 6esonacHocTb APM, ¢ KoToporo ocyuectsnsetca goctyn 8 Mera®oH BaHK//InuHbIiA KabuHeT
AboHeHTa:

3.4.1.[onycKkaTb K paboTte Ha APM TO/IbKO A,0BEPEHHBIX /ML, 06ecneunTb pusmnyeckyro 6e3onacHoOCTb YCTPOMCTBA, Ha KOTOPOM
ycTtaHosneH APM.

3.4.2.Ucnonb3oBaTtb Ha APM TONbKO NLLEH3MOHHOE NporpaMmmHoe obecrneyeHue.
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3.4.3.Ucnonb3oBatb APM, Ha KOTOPOM YCTAHOB/IEHA TO/IbKO OAHA ONepaLnoHHasA cucTema.
3.4.4.PaboTatb B onepaLmoHHol cucteme APM nof, NOKabHOM Y4ETHOM 3anNuUCbio C OFPaHUYEHHbIMM NpaBaMu 4OCTyna.

3.4.5.YcTaHOBUTb Ha APM crneuuanbHble NPOrpamMmmHble M annapaTHble CpeacTBa 3aWuTbl (aHTUBMPYCHOE NporpaMmmHoe
obecneyeHune, cpeacTBa O6HaPYKEHNUA BPeAOHOCHbIX NPOrPamm, CPeaCcTBa 3aWuTbl MHGOPMaLMK OT BO3AENCTBMA BPEJOHOCHOIO KoAa,
NepCcoHaNbHbIN MEXKCEeTEBOM IKPaH), KOTOPbIE AOKHbI PEryAAPHO 0BHOBAATLCA.

3.4.6.PerynapHo He pexxe 1 (OgHoro) pasa B Hege o NPOBOAUTbL MOJHYI0 AHTUBUPYCHYIO NPOBEPKY YCTPOICTBa.

3.4.7.CBoeBpemMeHHO OOHOBNATb OMEPaLMOHHYIO cucTeMy, Gpay3epbl, aHTUBMPYC WM Apyrue Mporpammbl AAA 3aMTbl OT
XaKepCKMX aTak, ycTaHoBAeHHble Ha APM.

3.4.8.Mpoun3BoanTb perynspHoe obHoBAEHME NporpaMmHoro obecneyeHus, yCTaHoBNEHHOTO Ha APM.

3.4.9.3anyckaTb Ha APM nporpammsbl, MOAy4yeHHble TONbKO W3 [OBEPEHHbIX WCTOYHMKOB (ocobylo omacHoCTb MoryT
NpeACcTaBAATb NPOrPaMmbl, NOJYYEHHbIE MO 3EKTPOHHOM NouTe Uamn U3 cetn MHTepHeT). He pekoMeHayeTcs OTKPbIBATb U UCNOb30BaTb
6e3 npoBeAeHUA COOTBETCTBYHOLWMX NPOBEPOK baitsibl, NOAyYEHHble U3 0OLLEAOCTYNHbIX CeTel nepeAayun AaHHbIX, ANA UCKIOYEHUA
NPOrpaMMHbIX 3aK1aZ0K U BUPYCOB.

3.4.10. YcTaHOBUTb NAPO/IbHYIO 3alnUTy Ha BXxog, 8 APM 1 YcTpoicTtso.

3.5.Mpwu ycTaHoBKe Mapons pekomeHayeTca NPUAEPKNBaTLCA NPasBu, ycTaHoBAeHHbIX Onepatopom ans MNaponeit K cepsucy
Mera®oH BaHK//InuHbIn KabuHeT ABoHeHTa.

3.6.KnMeHT 06A3aH BHMMATENIbHO 3HAaKOMWUTLCA C  WMHPOPMAUMOHHBbIMK coobuweHnammn baHKa no 6HesonacHocTH,
pasmMelleHHbIMW Ha caiiTe baHKa, Ha cTpaHuue asTopusauun Mera®oH baHK//InyHoro KabuHeta ABGOHEHTa, HanpaB/ieHHbIMKM MO
3NEKTPOHHOM NoYTe MAKn nocpencTBoM SMS-cooblueHus. Ecan MmeroTca COMHEHUA B 4OCTOBEPHOCTU agpeca OTnpaBuTens cooblueHus,
Heobxoanmo 06paTnTbea B KLL.
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MpunoxkeHne Ne 4

K OdepTe o Bbinycke baHKoBCKoW KapTbl Merad®oHa u
OCYLLLECTB/IEHUMN PACYETOB C €€ UCMNO/Ib30BaHMEM

JIUMUTbI Ha coBepLUeHUe onepauuii c ucnonb3osaHmem 3CM

OnucaHue numuTta

BennunHa ammutas,

B py6nsax
Tun 2CN* HenepcoHuduumpoBaHHoe MepcoHndurumpoBaHHoe

E}XegHeBHbI AMMUT Ha NpoBeAeHne onepauuii 60 000 100 000
B Tom uucne:

- Bbla4a Ha/IMYHbIX AEHEXKHbIX CPeacTs 5000 100 000

O M3 Hux B TouKax 06Cny»KMBaHUA AreHTa® 50008 5000

- nepeBogpl ¢ KapTbl Ha NiaTeXHble KapTbl’ U Ha 3NEKTPOHHbIE 15 000 100 000

KOLLE/IbKM

- onjiata ToBapoB M ycnyr 60 000 100 000

E}XemecAYHbI IMMUT Ha NpoBeAeHue onepauui 100 000 600 000
B Tom uncne:

- Bbla4ya Ha/IMYHbIX AEHEXKHbIX CPeacTs 40 000 300 000

- nepesobl ¢ KapTbl Ha NaaTeXHble KapTbi® 40 000 300 000

- nepesBoAbl Ha 3/1EKTPOHHbIE KOLLE/bKU 40 000 300 000

- onjiata ToBapoB M ycnyr 100 000 600 000

3 Be/IMYMHbI IMMUTOB MOTYT BbITb M3MEHEHbI BaHKOM B OAHOCTOPOHHEM MOPAAKE (KaK B LLe/IOM MO KaTeropuu onepawuii, Tak v no OTAe/IbHbIM TUNam

onepauui).
4Tun 3CN onpepensetca B cootserctamm ¢ nn. 3.1.2.3, 3.2.2, 3.3.2 OdepTbl.
5 MunnmanbHas cymma ogHolt onepauuu — 100 (Cto) pybneit.
6¢ YYETOM OrpaHUYEHUI, NpeaycmMoTpeHHbIX B nin. 5.3.3 OdepTbl.
7 Ana HenepcoHUdULUMpoBaHHbIX ICI ¢ yyeToM orpaHUYeHuit, npegycmoTpeHHbix OdpepToit.
8 na HenepcoHUdULUMpPoBaHHbIX ICI € yyeToM OrpaHUYeHuit, npeaycmoTpeHHbix OdpepToir.
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MpunoxkeHne Ne 5

K OdepTe 0 BbiNycke baHKOBCKOW KapTbl Merad®oHa u
OCYLLLECTB/IEHMMN PACYETOB C €€ UCMO0/Ib30BaHNEM

COrNALUEHUE
OB UCNO/1Ib30BAHUM NMPOCTOM SIEKTPOHHOM NOANUCH

Hactoswee CornaweHuve (aanee — CornaweHue) snsetca oduumansbHbIM npeanoxeHmem baHKka 1 YA0CTOBEPAIOLWEro LEeHTPa,
HeoTbemsieMol YacTbio OdepTbl, 3aKNtoYaeTca mexay baHkom, YaocToBepAoWwmMm LeHTpoM U KnveHTom, BMecTe UMeHyemble CTOPOHBI,
B LeNAX npefocTaBieHnn KaneHTy BO3MOXKHOCTM NoANUCbIBaTL B Nopsaake, npeaycmoTpeHHom CornalueHnem, NPoCcToi 3NeKTPOHHOM
NOAMMCbIO LOKYMEHTbI, HanpaBasemble B baHK (agpecoBaHHble BaHKy), ¢ ucnonb3oBaHuem JInuHoro KabuHeta AboHeHTa n Merad®oH
BaHK, B ciyyanx, npeaycmoTpeHHbix OdepTon.

3akntoyas CornalweHve B nopagke, npegycmotTpeHHom CornaweHvem, KAMeHT o4HOBPEMEHHO MPUHUMAET (NpUCcoeanHAETCs K
HUM) ycnosua OdepTbl YA0CTOBEPAIOLLErO LEHTPA.

TepMuHbI, yKasaHHble B CornaweHunn ¢ 3arnaBHon ByKBbl, NPUMEHSAIOTCA B 3HAYeHUK, onpeaeneHHom B OdepTe, ecim nHoe He
npeaycmoTtpeHo CornaweHunem.

1. TEPMWHbI U ONPEAENEHUA, NCNOJIb3YEMbIE B COT/TIALLEHUU

1.1. lOKYMeHT — 3/IeKTPOHHbIN AOKYMeHT (B dopmate pdf.), agpecosaHHbIi BaHKy (Hanpumep, cornacue, 3asB/ieHME,
pacrnopsaXeHue), C ycNoBUAMMU KOTOPOro KNMEeHT 03HAKOMMAICA € UCNONb30BaHMEM JINYHOTO KabnHeTa AboHeHTa U (unun) MeradoH baHK
W cornaceH B nonHom obbeme, 6e3 M3bATUI, U KOTOpbIM KaveHT HamepeH noanucate OT cBoero umeHwu M3M B nopsgke,
npefycmoTpeHHom CornalleHnem, B LENAX ero UCMOb30BaHWA U (Man) ucnonHeHus KnneHtom u (unm) BaHkom, npu aTom [lOKymeHT
MOXeT 0HOBPEMEHHO aZipecoBaThCA U UHbIM ML @M, NoMmUMo baHKa.

1.2. KomnpomeTauma — paKT AOCTYNa TPETbEro MLA K 3aLMLLaeMoit MHbopMaLmm ¢ HapyweHuem ycnosuii Odeptol, CornaweHun
n (nnun) 6e3 cornacua AboHeHTa/KnmeHTa.

1.3. Odeprta Ypocrosepstowero ueHTpa (Odpepta YU) — My6anuHbIA A0rOBOP O NPeaoCTaBAEHMM YCAYT YAOCTOBEPAIOLLENO LeHTpa
o6LLecTBa C orpaHMYEHHOM OTBETCTBEHHOCTbIO «UHIMnaT TexHonormm», onybIMKOBaHHbINA Ha caiiTe YA0CTOBEPAIOLLErO LLEHTPa B CETU
MHTepHeT no agpecy: https://inplat-tech.ru/ca_docs/ca_client_contract.pdf.

1.4. N3N - npocTtada 3neKTpOHHaA noanucb KnuveHTa, KoTOpasa co3gaeTcA M MUCNO/b3yeTcA B MNOPAAKE W Ha YCNOBUAX,
npeaycmoTtpeHHbix OdepTtoli YL, n CornaweHmem, npumeHsaeTca ana onpeaeneHva nvua, nognucaswero JoKymeHT (KavenTa). M3MN
ABNAETCA aHa/NIoromMm COOCTBEHHOPYYHOM noanucu KnueHTta, ygoctosepstowmm ¢GakT coBeplieHns KaveHTom B JIMUHOM KabuHeTe
AboHeHTa 1 (unn) Mera®oH baHK AeiCTBUI, HanpaBAEHHbIX HA COrlacue U NpuHATUe (NognucaHue) [LoKymeHTa.

1.5. YpocToBepstowmii LeHTp — O6LWEecTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO «MHIMNaT TexHonorMn» (lopuanyeckuin agpec:
105082, r. Mockea, MNepeBeseHOBCKUIA nep., 4. 18, 3T. 2 nom. | K. 1 od. 1-26/3, OTPH 1147746954387, UHH 7701405463).

1.6. YYaCTHUKM 31eKTPOHHOro B3aumogeicTBua (YYacTHUKMU) — ocyLecTBAsoWmMe 06MeH MHbopMmaLmel B 3N1EKTPOHHOM BuAae
KnuneHt, Onepatop, baHK 1 Yo0CcTOBEPAIOLWNIA LLEHTP.

2. NPEAMET COINALLUEHUA

2.1. B cooTtsetcTBMM ¢ CornawieHnem:

2.1.1. KnueHT nopyuyaert:

e BaHKy — obecneuynTb HeobxoamMmoe B3aumogencTsnme mexagy baHkom, Onepatopom, YA0CTOBEPAIOLMM LEHTPOM B LLeNAx
co3faHuA U ucnonb3osaHua Kaventom MN3M Ha ycnosusx, NpeasycmMoTpeHHbIx CornaweHuem, nepesatb B Y40CTOBEPAOWMIA LEHTP
MHbopMaumto, Heobxoaumyto ansa cosganua M3M;

® Y10CTOBEPAIOLLEMY LIEHTPY — OCYLLECTBUTL cO3aaHMe (Bbinyck) MM B nopaaKe, npegycmoTpeHHom CornalleHnem, peanmsaunio
npoueaypsl noanucanuns JokymeHTos M3, xpaHeHue cepTudmKkaTos N3N, npegoctasneHme baHky cpeacts nposepku M3M ambo, no
3anpocy baHKa, MHpopmaL K o nue, nognucaswem [JOKYMEHT, HAMYMIK/OTCYTCTBUUN GaKTOB BHECEHWUA U3MEHeHWI B [LJOKyMeHT nocne
MOMEHTa ero noanucanua MNart;

a TaKKe coBepLUaeT AeNCTBUA, HaNpaBAeHHble Ha noanucaHune JJokymeHTtos M3M B cootBeTcTBUM ¢ CornaweHnem.

2.1.2. YA0CTOBEPAIOWMIA LLEHTP C UCMONb30BaHUEM MPUHAAAEXKALLMX eMy NPOrpaMMHbIX M (MAK) annapaTHbIX CPeACTB, B TOM
yncne WnopoBanbHbIX (KpunTorpadpuyeckmx) cpeacts, ocylecTBafaeT co3aaHune (Bbinyck) u nposepky M3M, xpaHeHue cepTudmKaToB
MN3M n cpeacts nposepku M3M, peannsaunto npoueaypbl nognucaHma Jokymertos M3M1, npegoctaBneHne baHKy cpeacTs npoBepku
N3N nnbo, no 3anpocy baHka, MHGOpMaumm o mue, nognucaswem JOKYMEHT, HAIMYMKU/OTCYTCTBMU GAKTOB BHECEHUA U3MEHEHWI B
[oKkymeHT nocse momeHTa ero nognucanua N30, obecneymBaeT KoHOUAEHLMANBHOCTE MHPOPMaumm o N3N, cpeacTBax 3NEKTPOHHOM
noanucu (3a UCKNOYEHNEM CyyaeB NpefoCcTaBAeHUa baHKy cpeacts npoBepKu M3M1), BbINOAHAET UHblE QYHKLWUM YAOCTOBEPA IOLWEro
ueHTpa. OdepToi YL, moxeT BbiTb NpeaycMoTPeH BbiNycK Ana KaveHta YcuneHHoU HeKBanndULUMPOBAHHOMN 3/1€KTPOHHOMK Noanucu
(aanee - YH3N), B cnyyae, ecnm KnmeHTy Bbinyckaetca YHIM, To Bce ycnosua CornalieHma B 4acTv NnognmcaHna [JoKyMeHToB, NpU3HaHUA
nx YYaCTHMKaMM M NPOBEPKU UX LLEIOCTHOCTU NPpUMeEHstoTcA YuyacTHUKamm gns YHIM B Toi ke mepe, Kak u ana MN3M.

2.1.3. bBaHK 3aKno4yaeT HeobxoAuMMmble AOroBOpbl € YAocToBepAwwWwMM  LeHTpom #  Onepatopom, obecneunsaet
KOHMAEHUMANbHOCTb MHGOPMALMM, B TOM YMCAE NONYYEeHHOM OT Y4,0CTOBEPAIOLLErO LieHTpa B coOoTBETCTBUM ¢ CornaweHnem, nepegaet
B YA0CTOBEPAOWMIA LEHTP MHPOPMaLmio 0 KaneHTe, Heobxogumyto ans cosganua MN3M, npusHaeT JoKymeHTbl, nognucaHHble M3MN B
coOoTBeTCTBMM C ycnosuamu CornaweHus.
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2.2. N3N co3paetca, ucrnonbdyetcAa KnneHTom M npusHaeTca YYacTHMKaMM WCKAIOYMTENbHO [A/1A peanus3auuun npoueayp
nognucanHua KnmeHtom [JokymeHToB B J/INUHOM KabuHeTe AboHeHTa U Mera®oH baHK.

2.3. Cpok pevcteua ceptudumrata N3N - 10 net c gatbl €€ BbiNycKa.

Cpok geicteua ceptndukata M3 cyntaeTca UCTEKWMM LOCPOYHO B N106OM M3 CAeayloLmMX CayYaes:

® Hann4yme nofo3peHnin Ha KomnpomeTtauuio;

® roslyyeHne Y0CTOBEPAIOWMM LEHTPOM MHPOpMaLUM 06 M3MEHEeHUW AaHHbIX KAveHTa, MCNONb30BaHHbIX MM NS BbINyCcKa
pencteytowei N3M.

2.4. [NoKymeHT cuntaetca nognucaHHbiM N3N npu BbINOAHEHMM B TOM YMCAE OAHOIO U3 CAeAYOWMNX YCOBUIA:

2.4.1. N30 cogepntca B camom [lokymeHTe;

2.4.2. N3N npuMeHseTcs B COOTBETCTBMM C NPaBUAaMMU, YyCTaHOBAEHHbIMK CoralleHnem, U B CO34aHHOM U (1K) OTNpaB/ieHHOM
[okymeHTe coaepKutca MHGOPMaLMA, yKasblBatoLEee Ha ML, OT UMEHM KOTOPOTro 6bln co34aH U (uau) oTnpasneH JOKyMeHT.

2.5. [loKymeHT, nognucaHHbiit N3N, npusHaeTca YYacTHMKAMM 3NEKTPOHHLIM [OKYMEHTOM, PaBHO3HAYHbIM LOKYMEHTY Ha
6yMa)KHOM HocuTesne, NoAnuMcaHHOMY cobcTBeHHOpPYYHOW noanucbio Knuerta. Mposepka MIM ocywecTsnsetca YA0CTOBEPAOWMM
LEHTPOM C MCMO/b30BaHWEM €ro NPorpaMmHbIX CPeacTB Mbo BaHKoM B cnydae npegoctaBneHua emy Y40CTOBEPAIOWMM LEHTPOM B
cooTBeTcTBUM ¢ CornaweHmem NporpammHbIxX cpeacTs nposepku M3M.

2.6. OgHoi M3MN moryT 6bITb NOANMCaHbI HECKOIbKO JJOKYMEHTOB. B c/lyyae coBeplueHns KnmeHTom B J/In4HOM KabuHeTe AGOHeHTa
nnn Merad®oH baHKa O4HOro0 KOHKIOAEHTHOrO AeNCTBUA, BAEKYLLEro npuHaTtve (nognucanue M3M) B nopagke, npesycMOTPeHHOM
CornalieHnem, HeCKONbKUX JJOKYMEHTOB, KaxAabli U3 Taknx [loKymeHTOB nognucbisaetca M3M1.

2.7. Bcnyyae, ecnu B COOTBETCTBUM C ycnoBuamMM CornallieHns nam no Kakom-anmbo nHoi npuumnHe N3N He MoKeT BbITb NPU3HaAHA
Hagnexalen (Hanpumep, MN3M co3gaHa v (MaK) McnoNb3oBaHa € HapyweHuem ycnosuii Cornawenus, gonyweHa Komnpometauus) im6o
He 6blna OCyLecTBNEHA TEXHONOMMYecKas npoueaypa noanvcaHua Jokymenta M3M B cooTBeTcTBMU ¢ CornaweHnem, NPUMEHAIOTCA
NOJIOXKEHWUS O NPOCTON 3/IEKTPOHHOM NOANUCK, YCTaHoBEHHbIe B MpunoxeHunn Ne 3 kK OdepTe, a lokyMeHT, Nnpu cobaoaeHUN YCNOBUN,
yCcTaHOB/IeHHbIX B [punoxeHun Ne 3 k OdepTe, cuMTaeTcs NOANMCAHHBLIM MNPOCTOM 3/EKTPOHHOM MOAMUCBID B NOpPAAKE,
npeaycmoTpeHHom MpunoskeHnem Ne 3 kK OdeprTe.

3. NOPAAOK 3AKNIOYEHUA U USMEHEHUA COIMNALLEHUA

3.1. CornaleHue cYNTAETCA 3aK0UYEHHbIM (4eHb NpucoeanHeHnsa AboHeHTa/KavneHTa K ycnosuam CornaleHus):

e B cnydyae, eciv [oroop 3akatoueH nocne «14» Hoabpa 2019 roga — B AeHb 3aKntoveHus [orosopa (NpuHATMA ABOHEHTOM
ycnosuin OdepTbl);

e B cayyae, ecim [lorosop 3akntoueH go «14» Hoabpa 2019 roga BKAKOYUTENBHO — B AeHb, HauMHas ¢ «14» HoAbpa 2019 roaa, B
KOTOPbIN KNneHT B NepBblii pa3 coBepLUNI KOHKNOAEHTHOE AeicTBue B JInYHOM KabuHeTe AboHeHTa nnn Mera®oH baHk, HanpasieHHoe
Ha npuHAaTUe JoKkymeHTa (nognucaHue M3M) (Hanpumep, NpocTaBAeHNE 3HAKOB B aKTUBHbIX NOAX U (MIM) HAXKaTUe COOTBETCTBYHOLLEN
KHOMKMW pAAOM C TEKCTOM «C yC0BUAMM ..... COTIAaceH» UM aHANIOMMYHBIM MO CMbIC/TY, MHOE KOHKNIOAEHTHOE AeNCTBUE, CO CCbINKOWM Ha
[OKYMEHT), Mpu 3TOM TaKkue AeNCTBUA AOKHbI ObITb NPOU3BELEHbI UCKIOUUTENBHO NOC/e aBTopu3auum Knventa (AboHeHTa) B /In4yHOM
KabuHete AboHeHTa namn B Mera®oH baHk (Kak 3To npesycmoTpeHo B MpunoxkeHun Ne 3 k Odepre).

3.2. NpucoeamnHeHne AboHeHTa/KnunenTa K ycnosuam CornaweHuns osHayaeT 6e3ycioBHoe cornacue AboHeHTa/KnneHTa co Bcemu
€ro nonoXeHnamu, 6e3 Kaknux-1mbo nsbatuit. B ciydae, ecniv AGoHeHT/KAMeHT He cornaceH ¢ ycnosuamm Cornawwermns, AboHeHT/KaneHt
06A3yeTCa BO3AEpPXKaTbCA OT 3aK/1oHeHnn [oroBopa Uam pacToprHyTb AelcTBytowmii Jorosop. MpucoeanHeHrne AboHeHTa/KaveHTa K
ycnosusam CornaweHus o3Hayaer Takke npucoeamHeHve AboHeHTa/Kamenta k Odepre VL.

3.3. B cnyyae, ecam KnmneHTty BbinyweH M3 n otcyTcTByeT MHPopmauma o ee KomnpomeTaumm aiMbo MameHeHUM NepcoHaNbHbIX
OaHHbIX KnneHTa nmbo He ncTek cpoK aencteua cepTudumkata N3N, noBTopHbIN Bbinyck MM B cayyae 3aknoveHUs KnmeHTom HOBOro
[orosopa nam ocywecTeneHma gencTBui, aHaNorMUYHbIX NPeaycMOTPEeHHbIM B ab3aLe Tpetbem M. 3.1. CornaleHms, He OCyLWecTBAAETCA.

3.4. KnuneHT BbiparkaeT cornacue c Tem, 4to baHk moxeT nsameHutb CornawieHune B nopaaKe, aHaIOTMYHOM NpeayCMOTPEHHOMY B
Pasgene 9 OdepTbl, B pamkax npoueaypbl uameHeHna OdpepTsbl.

B cnyvae, ecam nocne BCTynieHua B cuay usameHeHHoro CornaweHunna KavMeHT coBepluaeT KOHKNIOAEHTHOe aelcTeue B JIMYHOM
KabuHeTe AboHeHTa nanm Mera®oH BaHK, HanpasaeHHoe Ha NpuHATHe [JokymeHTa (nognucaHue M3M) (Kak yKasaHo B ab3aue TpeTbem
n. 3.1. CornaweHusn), KIMEHT TeM CambiM BbIPaXKaeT CBOE COracue U NMPUCOeSMHEHNE K YCI0BUAM U3MeHeHHOoro CornalueHus.

4. NOPAAOK CO34AHUA U UCNOJZIb3OBAHUA N3N

4.1. YpocToBepAoLWwmin ocyLwecTBAAET BbiNycK HoBow MM KaneHTy B cnepyrowmx cayyanx:

4.1.1. B cnyyae, npesycMoTpeHHOM B ab3aue BTopom . 3.1. CornaweHus;

4.1.2. B cnyyae, NpesycMoTpPeHHOM B ab3aue Tpetbem n. 3.1. CornalieHus;

4.1.3. B cnyyae, eciv ecTb Nofo3peHne B KomnpomeTauum B OTHOWEHMU aeictaytowwein M3M;

4.1.4. B cnyyae nonyvyeHua Ya4oCToBepAoWmMM LeHTPOM oT BaHKa MHPopmMaunm 06 nsmeHeHUn AaHHbIX KnMeHTa, MCNob30BaHHbIX
MM 401 BbiNycKa genctaytowen MN3M;

4.1.5. B cNyyae UCTeYeHMA CPOKa Aencteuma ceptudukara MN3M.

B cnyyae, ecnn KnueHty BbinyweH MN3M u otcytcTByeT nHPopmauma o ee Komnpometaumm nMbo M3MeHEeHUU NepcoHaNbHbIX
OaHHbIX KnneHTa 1nbo He UCTeK cpok aenctaus ceptndmkata MM, nosTopHbIN Bbinyck M3M B cyyae 3aknoHeHMA UM HOBOro Jorosopa
WU OCYLLECTBNAEHUA AEUCTBUI, aHANIOTUYHbIX NPeayCMOTPeHHbIM B ab3aue TpeTbem n. 3.1. CornalueHus, He ocyLecTBaAeTcA.

4.2. Noanucanne [lokymeHTa M3 ocywiecTBaseTCcA B CAeAyroLEeM NOpALKe:

4.2.1. KnueHT, AeCTBYA B paMKax N0/1b30BaTENIbCKUX CLLeHapWeB NPU MCNOAb30BaHUK JTnyHoro kabuHeTta AboHeHTa nnm Mera®oH
BaHK, coBepllaeT KOHKAIOAEHTHble AEeWCTBUA (KaK yKasaHo B ab3aue Tpetbem n. 3.1. CornaweHus), B LeNAX NOATBEpPXKAEHUA
03HaKOMNEHUsA ¢ [JOKYMEHTOM, BblpaskeHUa cornacua ¢ LokymeHToM B NoNHOM obbeme (akuenta JoKymeHTa) 1 (Man) npucoeanHeHun
K [loKymeHTy. [laHHble KOHKOAEHTHble AeicTBuA B JINUHOM KabuHeTe AboHeHTa M Merad®oH BaHK pacLeHWBaloTCA Kak aenctsua
KnuneHta, HanpaBneHHble Ha noanucaHne gokymeHTa M3M.
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4.2.2. YAOCTOBEPAOWMIA LLEHTP, AENACTBYA OAHOBPEMEHHO KaK NPOLECCUHIOBaA KomnaHusa, obecneymsatolas MHPOPMaLMOHHO-
TEXHO/MIOTMYEecKoe B3aMmogaencTane mexay baHkom, OnepaTopom M MHbIMU IMLAMKU NO NPOAYKTY «BbaHKoBcKas Kapta MeradoHa», B
pexunme peanbHOro BpemeHu noay4daet ot Onepatopa MHGoOpMaLMio 0 coBepieHNN KAMEHTOM KOHKIOAEHTHbIX AEUCTBUM, YKa3aHHbIX
8 n.4.2.1. CornaleHus, 1 OCyLLECTBAAET peasin3aLmio TEXHOIOMYEeCcKoM npoueaypbl noanucanns JokymeHTa M3,

4.2.3. YpocToBepAtowWwmin LeHTp npeaoctasnset baHKy B pamkax A0roBopa, 3akatoueHHoro ¢ baHkom, cpeactea nposepku M3MN
nmbo, no 3anpocy baHKa, MHGOPMauUMO O Auue, noanucaswem [OKYMEHT, HaAMuyMu/oTcyTCTBUMM GAKTOB BHECEHWUA U3MEHEHWI B
JOKYMeHT nocne momeHTa ero nognucanua MNarl.

4.2.4. Mpoueaypa noanucaHusa YAOCTOBEPAOWMM LeHTpoM [loKyMeHTa peanu3oBaHa TakMm o06pa3om, 4YTO noanucaHue
JokymenTa M3M BHe Y40CTOBEPAIOWErO LEHTPA, B TOM Yncne baHKoM 6e3 yyacTna Y40CTOBEPAIOLLEro LLeHTPa, a TakKe 6e3 nosyyeHus
YaocTtosepawowWwmMM LeHTpoMm oT Onepatopa uvHbopmaumMm B cooTBeTcTBMM C N. 4.2.2. OdepTbl, B pamkax CornalweHve asnsetcs
HEBO3MOXHbIM.

4.3. MNposepka M3 ¢ ncnonb3oBaHMEM NPOrpPaMMHbIX cpeacTB nposepku M3 YagocToBepsatowero LeHTpa OCyLecTBAAeTca B
cnepytolem nopagke:

4.3.1. 3arpy:KaeTca aga ¢anna: bann JokymeHTta u dpaiin M3M;

4.3.2. Bbigaetca pesynbtaT: (1) N3N geicteutenbHa ambo (2) N3N HeaelcTBUTENbHA; B C/ly4ae Haanuusa ¢akTa BHecCeHuA
nameHeHu B JokymeHT nocne ero nognucanusa N30 Bblgaetca MHbopmaLms 06 aTom.

4.4, KnueHT cornaceH c Tem, 4To pesynbTaTbl npoBepku M3IM moryT 6bITb MCNONb30BaHbI B CyZe B KayecTBe AOKa3aTesbCcTBa
noanucanma JokymeHta N30 B cootseTcTBMM ¢ CornaeHnem.

4.5. B cnyyae M3MeHeHus ceegeHuii o KaveHte baHK He3ameanuTenbHO, nocsie noayvyeHua ot KamMeHTa yTOYHEHHbIX CBEAEHWUN,
nepegaet YAo0cToBepatolemy LeHTPYy 06HOBNEHHbIe cBeaeHUA o KnneHTe, npu aTom Client ID (Kog KnneHTa — npucsansaetca baHkom)
OCTaeTCcA HEM3MEHHbIM. Y 40CTOBEPAIOWMI LEHTP aHHYANPYeT AencTayrowmnin ceptuoukaT MM KaneHTa v BbinycKaeT HOBbIN cepTuduKaT
N3N KnuneHta. MNpu atom [JOKYyMeEHTbI, NognucaHHble npeaplaywmm ceptudurkatom N3N, ocTatoTca feNCTBUTENBHBIMU U NPU3HAKOTCA
Y4yacTHMKaMK B KayecTBe AOKYMEHTOB, NOANUCAaHHbIX COBCTBEHHOPYYHOM NoANUCbI0 KnnerTa.

5. MPABA Y1 OBASAHHOCTU K/IMEHTA, BAHKA U YAOCTOBEPAIOWENO LLEEHTPA

5.1. KnueHt 06Aa3aH:

5.1.1. He 3akntoyaTb CornalweHue Uan pactoprHyTb [JoroBop B cayvyae Hecornacusa c ycnosuamu CornaleHnsa uan ¢ yCnoBuamm
OdepTbl YU.

5.1.2. He coBepwaTb AeNCTBUSA, YKa3aHHble B N. 4.2.1. CornalwleHun, B ciyyae, eciv KAnMeHT He cornaceH ¢ ycioBuammn JJokymeHTa
M He )KenaeT ero nognucbiBaTh.

5.1.3. Npwu3HaBaTb [JOKyMeHTbI, noagnucaHHoble M3MM.

5.1.4. Cobntofatb ycnoBMA KOHOUAEHLMANBHOCTH, YCTaHOBAEHHbIe B MpunoxkeHuun Ne 2 u MpunoxerHnn Ne 3 k OdepTe.

5.2. KnueHT Bnpase:

5.2.1. UHnummposaTtb cosgaHue N3N B nopaake, npegycmoTpeHHom CoralieHmem.

5.2.2. Ucnonb3osaTb M3M ana nognmcaHna JokymeHToB B NnopaaKe, npegycmoTpeHHom CornaweHunem.
5.2.3. PactoprHyTb CornaweHune nocpeacTBom pactopxeHua [lorosopa.

5.3. YaoctoBepAwwmii LeHTp 06a3aH:

5.3.1. NpoBoguTb pernctpaumnto KaneHtos, KoTopbiMm BblgaHa M3, B nopaaKe, yCTaHOBNEHHOM YA,0CTOBEPAIOWMM LEHTPOM B
Odepre YL.

5.3.2. OcywecTBnaTb co3gaHue (Bbinyck) M3M B cayyanx, npesycmoTpeHHbix CornaweHunem.

5.3.3. Peann3oBbiBaTb TEXHONOTMYECKYIO Npouenypy noanucaHma [JokymeHTos M3M B cayyasax n nopsagKe, npefyCMOTPEHHbIX
CornaweHuem.

5.3.4. MNpepoctaBnaTb BaHKy cpeacTsa nposepku MIM nnbo, no 3anpocy baHka, HPopmauumto o mue, nognucaswem [JLOKYMEHT,
HaNMYUKN/OTCYTCTBUMN HAKTOB BHECEHWNA M3MEHEHWI B [LOKYMEHT Noc/e MOMeHTa ero noanucanumsa Mar.

5.3.5. O6ecneumnTb xpaHeHue MM n cpeacTs nposepku NI He meHee Yem B TedeHume 5 (MATK) NeT ¢ AaTbl NoanMcaHua KnmeHtom
M3M nocneaHero JoKymeHTa, a B Cydae pactopxeHua KnneHtom CornalueHma — He meHee 5 (MATK) NeT ¢ AaTbl €ro PacTOPMKEHUS.

5.3.6. OcywecTBnATb NOATOTOBKY 3aK/04EHUI No 3anpocam baHka, ykasaHHbIM B . 5.3.4. CornaweHus.

5.3.7. 06ecneunTb KOHPUAEHUMaNbHOCTL M3M 1 cpeacTs nposepku M3M, ¢ yyeTom ycnosuit CornatieHus.

5.3.8. YyactBoBaTh B yperyamMpoBaHUM pasHOrAacuii mexay Y4acTHMKaMum no Bonpocam nognucaHuna JokymexTos MN3M.

5.4. YpaoctoBepAwLWMiA LeHTp Bnpase:

5.4.1. OcywecTBnatb 06paboTKy (Kak 3To npeaycmoTpeHo n. 8.5. OdepTbl) NepcoHanbHbIX AaHHbIX KaneHTa (bamunua, nmas,
oT4yecTBO (Npu HanmMumm), ABOHEHTCKMI HOMEP, CEpUA U HOMEpP AOKYMEHTa, YAOCTOBEPAIOLLEro AMYHOCTb, M3M) B COOTBETCTBMM C
CornaweHnem, a MMEHHO aBTOMATU3MPOBAHHYI, a TaKke 6e3 MCNO0Nb30BaHWA CPeACTB aBTOMaTM3aLMW, He NPOTMBOPEYaLLyH
33aKoHOAaTeNbCcTBy PP, BKAtOYaA, HO He OrpaHMuYMBaACb: cHOp, 3anucb, CUCTEMATU3ALMA, HAKOMNEHWE, XPaHeHWe, YTOYHEeHue
(06HOBNEHWE, U3MEHEHME), U3BNEYEHME, UCNONb30BaHME, Nepesaya (pacnpocTpaHeHne, NpefocTaBiAeHWe, foCTyn), obe3nnunsaHme,
610KMpOBaHKe, yaaneHne, YHUUTOXeHUe, Ana uenei co3ganua M3M u ucnonHeHWa UHbIX 06A3aHHOCTEN, NPesyCMOTPEHHbIX B N. 5.3.
CornaweHus.

5.4.2. Boinyckatb YHIM ana Knuexta B cootsetctBum ¢ Odeptoii YLL.

5.4.3. BHocuTb n3ameHeHnusa B Odepty YU, B nopsaake, npeaycmotpeHHom OdepToii YU,

5.5. baHK 06a3aH:
5.5.1. 3aknounTb Heobxoaumble aorosopbl ¢ OnepaTopom, YA0CTOBEPAIOWMM LEHTPOM ANA Lenein ucnonHeHuna CornaweHunsa u
npepocTasaeHns KaMeHTam BO3MOMKHOCTM NoanucbiBaTb JokymeHTbl N3N,
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5.5.2. Obecneuntb KoHOMAEHUMANBHOCTE WMHOOPMALMK, NONYYEHHOMW OT YA0CTOBEPAIOWEro LEeHTpa B COOTBETCTBUM C
CornaweHuem.

5.5.3. MNepepaBatb B Y40CTOBEPAIOWMNIA LLEHTP MHDOPMaLMIO, HeobxoaMmyo ana Bbinycka MN3M.

5.5.4. MNpusHaBaTb JoKymeHTbl, noanucaHHblie M3M.

5.5.5. MpUOCTaHOBUTbL UM NPEKPATUTb UCNOHEHME U (MK) UCNoNb30BaHWe [JOKymeHTa B C/lydae, ecnun byaeT yCTaHOBAEHO, YTO
[okymeHT He 6bln nognucad Knmerntom M3M B cooTBeTcTBMM ¢ COrnalleHnem, a TakxKe B NOpaaKe, NPesycMOTpeHHOM B MPpUAOKeEHUU
Ne 3 kK Odepre.

5.6. baHK Bnpase:

5.6.1. NonyunTb OT YA0CTOBEPAIOLLETO LLEHTPA cpeacTsa nposepku N3N 1 (uam) nudopmaumio o anue, nognucaswem JOKYMEHT,
HannMuun/oTcyTcTBuM GaKkToB BHECEHWUA M3MeHeHWI B [JOKYMeHT mnocie MOMeHTa ero nognucaHua M3MN (B Tom uucne B dopme
3aK/04EHNA).

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOPOHbI HecyT OTBETCTBEHHOCTb 3a Hecob/loAeHMe WAM HeHag/exallee cobntogeHne o06:A3aTenbcTB, YCTaHOBAEHHbBIX
CornaleHunem, B NnopsaaKe, NpeaycMOTPeHHOM 3aKoHoAaTelbcTBoM PO,

7. NOPAAOK YPETY/IMPOBAHUA CMOPOB.

7.1. Cnopbl M pasHornacuA, BO3HMKAalOWMe B CBA3M C ucnosHeHuem CornaweHusa, MOAJIeXaT paspelleHnio B Nopsafgke,
npegycmotpeHHom OdepToir.
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