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YCNOBUA KOMNNEKCHOITO BAHKOBCKOIO OBCNYXKUBAHUA PUSUYECKUX ZTUL B OO0 «6aHK PayHa»
(Pepakumua 18)

1. TEPMWHbI, ONPEAENEHNA N OCKPALLEHUA, NCNOJIb3YEMbIE B YC/TOBUAX KBEO

1.1. A6OHeHTCKuiA Homep - TenedoHHbI HOMepP, KOTOpbIN BblaeneH KAuMeHTy onepaTopom ycayr
noABUXKHOM pagmoTenedoHHON CBA3KN M yKasaHHbIN KnneHTom B 3asBneHnn KBO uan B aHkeTe Knunenra,
npegocrasnsemoi KnveHtom no popme baHka, v (unmn) poseseHHbIn KnneHtom Ao BaHKa MHbIM cnocobom
B nopsAgKke, npeaycmoTpeHHom Jorosopom KBEO wnm [JoroBopom o npenoctaBiAeHMM 6HGaHKOBCKOrO
NpoAayKTa, Ana uenei B3aumogenctema c KaveHTom, B TOM uucne paa HanpasneHua KnueHTty
NHbopMauMOoHHbIX coobLieHuni 1 (nnn) KogoB noaTBepKAEHWA.

1.2. BaHK — O6Lw,ecTBO C OrpaHMYEHHOMN OTBETCTBEHHOCTbIO «6aHK PayHa», OFPH 1027700140753, MHH
7712002554, topuandeckuit agpec: 121609, r. Mocksa, PybneBckoe wocce, 28, reHepasibHasa NMLEH3MA Ha
ocylwecTsieHne baHKoBCKux onepauunii Ne 2506 ot 14 Hoabpa 2012 roaa.

1.3. bBaHKoOBcKan KapTta — Kapta [1C, amuTupoBaHHasa baHKOM Ha maTepuasbHOM Hocutene nam 6es
MaTePUaNbHOTO HOCUTeNs, ucnonblyemas KAnMeHTOM AnAa coBeplleHWMA Onepauumii Ha YC/loBUAX U B
nopsake, NnpeaycMoTPEeHHbIX COOTBETCTBYOLWMM [JOroBOpOM O NpefocTaBieHMM 6AaHKOBCKOIO NPOAyKTa.

1.4. BaHKOBCKMIA MPOAYKT — yC/yra, OKasbiBaemaa BbaHKom B pamkax oTgenbHoro [orosopa o
npeaocTasieHnM 6aHKOBCKOTO NPoAayKTa.

1.5.TK P® — paxkgaHcKkuin kogeke Poccuinckoin Pepepaumm.

1.6. AucraHunoHHoe 6aHKOBCKOe obcayxusaHue (AB0O) — npepocrtasneHuMe BbaHkom KnueHTty c
ncnosnbsoBaHmem Cuctembl 60 nam CAB ogHOM MAM HECKONIBKO U3 CneaytolwmMx BO3SMOXKHOCTEN:

e HanpaBneHue baHKy 3/, asnatowmxca PacnopaxeHnamu;

® 33K/Il0MEHME, M3MeHeHWe W (unau) pacTopkeHune [oroBopa O npenocTasseHMM 6GaHKOBCKOro
npoayKTa nyTem HanpasneHua baHky 3/, asasatoweroca opepton Ana ee akuenta baHkom nMbo aKkLenTom
odepTbl baHKa, Ha ycnoBMAX WM B nopagake, NPeaycMOTPEHHbIX B COOTBeTCTBylowem J[orosope o
npeaocTaBneHnn 6aHKOBCKOro NPOAYKTa;

e HanpasneHune baHKy n nonyyeHune ot BaHKa MHbIX [, B TOM YyMcie B paMKax 3akatodeHns u (unm)
ncnosHeHns CTopoHaMm COOTBETCTBYlOWEro [loroBopa O NpenocTaB/ieHMM GaHKOBCKOrO MPOAYKTa Ha
YCNOBUAX U B MOPAAKE, UM NPeayCMOTPEHHbIX;

e HanpasneHue baHKy u nonyvyeHune oT baHka MHPOPMALIMOHHBIX COOBLLEHNIA.

1.7. QoroBop OBO — 0roBop, 3aK/AOYaEMbI MW 3aKAOYEHHBIN MeXay BaHkom u KaneHTom Ha
ycnosuax Mpasua AMcTaHUMOHHOIO 6aHKOBCKOro 06cnyRuBaHma pusmndeckmx amy, 8 000 «b6aHK PayHa».

1.8. loroBop KOMnNeKCHOro 6aHKOBCKOro ob6cayxxusaHua pusmnueckunx nauy, (forosop K60, Oorosop
KBO®J1) — noroBop, 3aKNH04aEMbIi UK 3aKTHOYEHHDBIN MexXay BaHKkom 1 KnneHTom Ha ycioBuAx Ycnosui
KBO.

1.9.foroBop O npepocTaBieHUn 6aAHKOBCKOrO NpPOAYKTA — JOroBOp, 3aK/alo4aemblit MK
3aKN0YEHHbI mexay bBaHkom n KnneHtom, onpegenatowmnii ycaosus n nopsaok npegoctaBieHma baHkom
KnneHty otaenbHoro baHKOBCKOro npoayKTta, B Tom uncne Jorosop AB0.

1.10. EanHan 6uometpuueckas cuctema (EBC) - eanHaa MHGOPMaUMOHHAA cUCTEMA NEPCOHA/bHbIX
OaHHbIX, obecneuynBatowas 0b6paboTKy, BKAOYas COOp M XpaHeHWe BUOMETPUYECKUX MNEePCOHAbHbIX
OAHHbBIX, WX NPOBEPKY M nepefavyy WHOGOPMALMM O CTENeHW MX COOTBETCTBMA MNPELOCTaBAEHHbLIM
6MOMETPUYECKMM NEPCOHANbHBIM AaHHbIM GpU3NYECKOTO MLa.

1.11. EauHan cuctema uaeHtudukauum n ayreHtupukaumm (ECUA) — beaepanbHana rocyaapcrTseHHas
MHGOPMAUMOHHAA cuctema «EauHasa cuctema naeHTUOUKaLMM U ayTeHTUDUKALMM B MHPPACTPYKTYPE,
obecneunBaowen WHPOPMALNOHHO-TEXHONOIMYECKOE B3aMMoaeNcTBME WMHPOPMALMOHHBIX CUCTEM,
NCNosib3yeMbix ANA NPefoCTaBAeHUA FOCYyAaPCTBEHHbIX U MYHULMNAAbHbIX YCAYT B 3/IEKTPOHHOM dopme»,
obecneuynBamoLLan CaHKUMOHMPOBAHHbBIN A0CTYN K MHbOpMaUuMK, copeprawenca B MHOOPMALMOHHbIX
cuUcTeMax.

1.12.3aasneHue KBO — 3anBneHune KnveHta o npuHATMM Ycnosuit KBO (npucoegmMHeHUU K HUM) B
nosHom obveme, 6e3 n3bATUA. 3aaBneHne KEO MoxKeT 6biTb COCTAaBAEHO B BUAE OTAENbHOMO AOKYMEHTA
(MpunoxkeHune Ne3 kK YKBEOD/) nnbo BKAOYEHO B GOPMY MHOTO 3asiBNEHUS, B TOM Yncie opopmMasemMoro
npwv 3akatodeHnmn [Jorogopa o npenocTaBaeHMmM 6aHKOBCKOrO NPoAyKTa.

1.13. UupopmaumnoHHOe coobweHne — coobueHue (yBeaomneHue, MNOATBEPMKAEHWE U T.M.),
nepegasaemoe Uan nepegaHHoe ogHol CtopoHoit apyroit CTopoHe.
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1.14. KnueHt — dpusunyeckoe nnuo, B ToM Yncae GU3MYecKoe 1L, NPUMEHSAIOLLEE CheLManbHbIN
HaNoroBbIM pexum «Hanor Ha npodeccMoHanbHbIM [0X04», He ABNAIOWeecas WHAMBUAYANbHbIM
npeanpuvHMMmaTenem, 3aktodatoLlee nam 3aknounswee Jorosop K6EO u (uaun) JoroBop o npeaoctaBaeHumn
6aHKOBCKOro NPOAYKTa B LLeNAX, He CBA3aHHbIX C OCYLLECTBAEHNEM NPeAnPUHUMATENbCKON AEATENBHOCTH.

1.15. KnioueBasa nHpopmaLma — BMeCTe UK MO OTAENbHOCTU: JIornH, Naposib, Koabl noaTBEpKAEHUA,
MUH-koa, pekBM3nuTbl CyeToB WM bBaHKOBCKMX KapT, KogoBoe c/noBO M WMHaA KOHOMAeHUMasbHan
nHbOpMaUMA, C UCNONb30BaHMEM KOTOpoi KaneHT B pamKax [Jorosopa 0 npeaoctasieHnn 6aHKOBCKOro
NpoAyKTa MOXeT coBeplaTb 6aHKOBCKME onepaumun U (Mau) caenku, noayydaTtb AOCTYN K MHPOpmMaLMK,
cocCTaBasolWEeNn BAaHKOBCKYIO TailHY, NepcoHasibHblie AaHHble U MHOW KOHGUAEHUMaNbHOU MHPOopMaLmX,
MMetoLLLel OTHOLWEHME K KNneHTy, ocyLecTBAATb B3anmogencremne ¢ baHkom.

1.16. Koa, noatBepaeHua - nocnenoBaTe/IbHOCTb CMMBOJIOB, popMmupyemas BaHKOM caydyalHbim
06pa3om M HanpaBnaseman B C/y4asnx, HA YCI0BUAX M B NOPALKE, NPesyCMOTPEHHbIX COOTBETCTBYOLWMM
[orosopom o npeaoctaBieHMM HaHKOBCKOFO NpPoAayKTa, Ha ABOHEHTCKMIA HOMep ANa eé nocneayowero
BBoga Knnerntom B Cucteme 60 v (unun) 8 CAB B uensax:

e noaTBepXKAeHUs KnvenHtom Bxoga B Cuctemy OBO w (unu) COB (MpyM Hanvuum TeXHUYECKOWM
peanusaunn);

e noATBepxKAeHNA KaneHTom AencTBUi, B TOM YMC/e IOPUANYECKM 3HAYMMBbIX AencTBui, B Cucteme
AOB0 u (nnn) COB.

1.17. KoaoBoe cnoBo — nNocne[oBaTe/ibHOCTb CMMBOJIOB, YCTaHaBAMBaemana KnneHTom B COOTBETCTBUM
¢ JoroBopom 0 npepocTaBaeHnUM BAHKOBCKOrO NpoAyKTa, MCNonb3yemasa aaa ayTeHTudukaumm KnmenTta
npu ero obcnyxmBaHmm uyepes CnyxkOy KAMEHTCKON nopaepXKm bBaHKa wanm B MHbIX CAyyasnx,
npeayCMOTPEHHbIX YKa3aHHbIM JLOrOBOPOM.

1.18. KomnnekcHoe 6aHKoBcKoe o6cnyxusaHue (KBO) - obcaysknBaHne KnveHTa B COOTBETCTBUM C
Ycnosuamm KBO, B pamKax KOTOPoro KAnMeHT MoKeT BOCM0/1b30BaTbCA H06bIM BAHKOBCKMM NPOAYKTOM Ha
YCNOBUAX €ro npeaocrassieHnsa baHKkom.

1.19. NlornH — yHnKanbHoe ums Knmenta B Cucteme 460 u (unmn) CAB.

1.20.Onepatop ¢uHaHCOBOIK NAaTpopMbl —HOPUAMYECKOE NULO, CO3L4aHHOE B OPraHM3auMOHHO
npasoBoi popme aKUMOHepHOro oblecTBa B COOTBETCTBMM C 3aKOHOAAaTenbCTBOM PO, oKasbiBatowee
ycnyru, cBsidaHHble ¢ obecneyeHMeM BO3MOXKHOCTM COBEPLIEHUA (GUHAHCOBBIX CAENOK  Mexay
$OMHAHCOBBLIMW  OpPraHU3auMAMM U NOTPEOUTENAMU C MCNOSIb30BaHMEM ¢GWHAHCOBOW nNaaTdopMbl,
BK/IlOYEHHOE B peecTp onepaTopoB puHaHcoBbIx naatdopm baHka Poccuu.

B pamkax Ycnosuit KBEO nog Onepatopom ¢uHaHcoBoW nnatdopmbl noHumaetcs [Myb6anyHoe
akumMoHepHoe obuiectBo «MocKkoBcKan 6upxka MMBB-PTC».

1.21. OtaeneHue baHKa — nogpaszeneHue baHka, ocywecteaatoliee 06ayRusaHne KnneHTos.

1.22.O¢epra baHka — ycnosua M NOpALOK nNpepoctaBneHna baHKom oTgenbHoro baHKoBcKoro
npoAaykKra.

1.23.NaptHep bBaHKa — lopugMyeckoe /MUO WAWM  UHAMBWUAYA/bHbIM  NpegnpuHUMaTEND,
npusnedyeHHoe(bl) BaHkom U (Man) coTpygHudaowee(nin) ¢ bBaHKOM Ha OCHOBAHWWM COOTBETCTBYIOLLENO
[oroBopa B uensx npegocTtasneHns KaveHtam v (Mam) conposoxkaeHwsa BaHkom BaHKoBCKoro(wmx)
npoaykTa(os) v (unn) OUcTaHUMOHHOTO HaHKOBCKOrO 06C/YKMBaAHUA U (MK) NpesocTaBieHns KnveHTam
MHBIX YCYT, BK/AOYAn ycayrv Takoro avua (MapTtHepa BaHKa). MepeyeHb MNapTHepoB baHKa onpeneneH B
MpunoxxeHun Ne 1 kK Ycnhosuam KBO.

1.24. MNUH-Kop — nepcoHanbHbIN NAEHTUOUKALMOHHBIN HOMEp, NpeacTaBaatowmiA coboit unbposoi
KoA, UCMONb3yeMblt aeprkaTenem baHKOBCKOW KapTbl MpM NpPOBEAEHMM ONepauuin ¢ UCMOob30BaHUEM
BaHKOBCKOW KapTbl, B C/lydae ero 3anpoca.

1.25.NnartexxHaa cuctema (MC) - cOBOKYNHOCTb OpraHn3auuii, B3aMMoZenCcTBYOLWMX No npaBuaam
MnaTexHOM CUCTEMbI B LIeNAX OCYLLLECTB/IEHUA NepeBoaa AeHEXKHbIX CPeaCTB.

1.26.MpaBuna ®PuHaHcoBOW nnatpopmbl — npasuna ¢uHaHcoBoM nnatdopmbl MybANYHOrO
aKumnoHepHoro obuwectea «MockoBckasa bupxxa MMBB-PTC», pasmelleHHble No agpecy B ceTn MHTepHeT:
https://finuslugi.ru/disclosure/pravila_platformy.

1.27.Pabounii peHb — 060 AeHb Heaenu, KOTOpbIA He ABASAETCA BbIXOAHbIM W Hepaboumm
nNpasgHUYHbIM AHEM, YCTaHOB/IEHHbIM 3aKOHOAATeNbCTBOM PO nan onpeseneHHbiM B YCTAaHOBAEHHOM UM
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nopagKe Npu coBNageHMmM BbIXOLHOIO U Hepaboyero NPasgHUYHOrO AHA MO0 YCTAaHOBAEHHbIM PeLLeHnem
Mpasutenbcrea PP.

1.28. PacnopsikeHue — nopyyeHue KnmeHTta baHKy o coBepLlieHMUM O4HOM AN HECKOAbKMUX BaHKOBCKMX
onepauui (caenox).

1.29. P® — Poccuinckas Peaepaums.

1.30. CaitT baHKa — odumumanbHbli Beb-caliT baHKa B ceTu MIHTepHET no agpecy: www.round.ru.

1.31.Caitt ®PuHaHcoBOW nnatpopmbl - CakT B MHPOPMALMOHHO-TENNIEKOMMYHUKALMOHHON CeTU
«MHTEepHeT», NpaBa Ha KOTOpbIN NpuHagnexat Onepatopy ¢uHaHcosoi nnatdopmbl. Agpec Caita
OnepaTtopa ¢puHaHcosoi nnatpopmbl: www.finuslugi.ru.

1.32.CepBUC AUCTAHUUOHHOTO 6aHKOBCKOro obcnyxusanua (COB) - cepBucC AMCTAHLMOHHOTO
B3aMMOZENCTBUA W/UAM  3INEKTPOHHOrO AOKYMEHTO060opOoTa, NpeaocTaBiAsemMbli € cobntogeHnem
TpeboBaHMI 3aKoHOZATENbCTBA PP onepaTopom MHGOPMALMOHHOM CUCTEMBI, B KayecTBe KOTOPOro
BbiCTynaet baHK u/uau naptHep baHKa, Ana AOCTyNa K KOTOPOMY OCYLLECTBAAETCA MAEHTUPUKALMUA U
ayTeHTUOUKAUMA Nonb3oBaTeneit (B T.4. KAMeHTOB), a TaKKe B paMKax KOTOPOro peasin3oBaHa TEXHOIOMMSA
NpPocToi INeKTpoHHON noanucu. CB moxKeT OblTb BCTPOEH B MOOUIbHOE MPUNOXKEHME UM BEO-CalT B
ce™m UHTepHeT. Jaa oCyLLeCTBAEHUA 3NEKTPOHHOrO obMeHa ¢ baHKom ¢ ucnosnb3oBaHmem CAB KnneHTty
HeobX04AMMO 3aKUNTb cornaleHme 06 ncnonbsosaHmm CAB ¢ onepatopom MHGOPMALNOHHON CUCTEMDI.
COB nosBosiAeT noAnucbiBaTb M/WAM HaNpaBAATb AOKYMEHTbl/MHPOpMaumio B BbaHK u/mam nonydatb
AOKYMeHTbI/MHbOopMaLMio OT baHKa B 3/1eKTpoHHOM Buae. MHbopmauma 06 CLB, ncnonbsyemoix BaHKom,
COOEPHKUTCA B YCI0BUAX KOMMNEKCHOrO GAHKOBCKOro 06CAy*KMBaHUA ¢u3nyecknx amy, n [orosopax o
npeaocTasieHnM 6aHKOBCKOTO NPOAyKTa.

1.33.Cuctema AUCTaHUMOHHOrO 6aHKoBCKOro ob6cnyxusaHua (Cuctema ABO) — nporpammHo-
annapaTHbIM  Komnsiekc bBaHka, npeactasnawoWwmii coboit  COBOKYMHOCTb  MPOrpaMMHOro,
MHGOPMAUMOHHOIO M annapaTHoro obecneyeHnsa, NO3BOAAIOWMI  OCYLLECTBAATL [MUCTaHUMOHHOE
6aHKOBCKOe 06cnyKMBaHME HA YCNOBUAX U B MOPALKeE, NpeaycMmoTpeHHbIx Jorosopom AE0O.

1.34.Cny»b6a KnneHTCKOM noaaepku baHKa — opuamyeckoe Anuo, oKasbiBatouee KaneHtam npu
nx obpalieHnn B baHK no TenedoHy MHGOPMALIMOHHbBIE U UHbIE YCAYIM OT LA baHKa B COOTBETCTBUM C
YcnoBUAMM KOMMIEKCHOFO 6aHKOBCKOIo 06CnyKMBaHMA GU3MYECKUX UL, HA OCHOBAHWUKN 3aKOYEHHOTO C
baHkom [loroBopa o npenocTaBieHMmn 6aHKOBCKOro NpoayKTta. TenedpoH Cay:Kbbl KNMEHTCKON NoaaepKKu
baHKa packpbiBaeTcAa baHKom Ha CaiTe baHKa 1 Ha 060pPOTHOM CTOPOHE BaHKOBCKOM KapTbl.

1.35. CropoHbl — baHK 1 KaneHrT.

1.36.CueT — BMeECTe MAM MO OTAE/bHOCTU: TEKYLWMIA OGAHKOBCKMI cyeT, B TOM 4yucie ANs y4veTta
onepauuin, coBepLIEHHbIX C UICNOAb30BaHMEM BaHKOBCKOM KapTbl, CnewumasnbHbli (3a10roBblit) 6aHKOBCKMIA
CYET, CYEeT MO BKAAAY.

1.37.Tapudbl — cuctema CTaBOK (pasmep) KOMUCCUMOHHOTO BO3HarpaxaeHna baHKka W ycnosuii ero
B3MMaHMA B pamMKax NpesocTaBieHnsa OTAebHOro BaHKOBCKOro NpoAyKTa, B TOM YMC/IE OCHOBHbIE YCN0BUSA
npuenedYeHns 6aHKOBCKMX BKIAL0B.

1.38.YcnoBua KomnaeKcHoro 6aHKOBCKOro o6cny:kusaHua ¢usudeckux nuy, (YKBO®D, Ycnosusa
KBO) — HacToswue YCnoBuA KOMMNAEKCHOTO BaHKOBCKOro ob6cny:kmnsaHusa dusmdyecknx amy, 8 000 «baHK
PayHa».

1.39.®uHaHcoBaa nnatpopma - UMHPOPMAUMOHHAA  cucTema, KoTopasa  obecneumBaeT
B3aMmogencTeme QUHAHCOBbIX OpPraHM3auMii UAM SMUTEHTOB C MoJyyYaTenaMm (UHAHCOBbLIX YCayr
nocpeacTsom MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTu «UHTepHeT» B uenax obecneyeHus
BO3MOHOCTM COBepLUeHNA GUHAHCOBbLIX CAENOK M AOCTYN K KOTOpoW npenoctasnsetca Onepatopom
¢uHaHcoBol nnatdopmbl. B pamKax Ycnosuit KBO nop ®PuHaHcoBol nnatpopmont noHMMaeTcA
https://finuslugi.ru/ nau cootsetcrayloLee npunoxkeHne GPUHaHCOBOW NAATGOPMBbI.

1.40. 9neKTpoOHHaA NoANUCb — MHHOPMALUA B 31EKTPOHHOM GOopMe, KOTopas NPUCOeaMHEHa K APYroi
MHbOPMaLUK B SNEKTPOHHON popme (nognucbiBaemoit MHGopMaLmmn) nam MHbiM 06pa3om cBsizaHa C TaKoM
MHbOPMaUMel U KOTopasa MCNONb3YETCA ANA onpeaeneHna AnLa, NognuncbisatoLero MHGopmaLmio

1.41.9neKTPOHHbIM AOKymeHT (3[1) - AOKYMEHT, B KOTOpOoM WHPopmauma npeacTaBieHa B
3/IEKTPOHHO-UMPpoBOI dopmMe, CO34aHHbIA C MCNOAb30BaHMEM HocuTenem Ku cnocobos 3anucy,
obecneunBamoLWmx ero 06paboTKy TEXHUYECKMMM U NPOrPaMMHbIMK cpeacTBammn Cuctembl B0 u (nnm)
CAB, "nmbo aokymeHT B hopmate «.doc» U/Man NoayYeHHbIN C UCMONb30BaHUEM CKaHUPYIOLLLMX YCTPOMCTB
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n3obparkeHns AOKYMeHTOB, OPOPM/IEHHbIA NepBOHA4YaNbHO Ha Oyma)KHOM HocuTesne, B TOM 4ucae
npeaHasHayeHHbIM AnA uenen ocywectsneHna BbaHKom ¢yYHKUMIM areHTa Ba/IlOTHOTO KOHTPOAA,
nepeaaHHbii B Gopme NMPomn3BObHOIO AOKyMeHTa nMbo no ¢opme baHka m nognucaHHbin 31, nnbo
nepefaHHbIl B coctase 3/1 npom3BosibHOro ¢opmaTa B BUAE BAOKeEHMA B MHPOpMaLMOHHOe coobLieHne,
nognucaHHoe JI1.

TepMuHbl, yKasaHHble B Ycnosusax KbO ¢ 6onbluoi 6yKBbl, €CiM UX 3HaYeHWe He npesyCMOTPeEHO
Ycnosuamm KBO, untatoTca B 3Ha4YeHUH, onpegeneHHom Mpasnaamm OrHaHCOBOM NaaTGopmbl.

2. NPELMET YCNIOBWUI KBO. OBLLME NOJTOXEHWUA

2.1.Ycnosua KBO onpegenstoT nopagok npuema KnveHTa Ha KomnnekcHoe 6aHKOBCKoe
ob6cnyKMBaHMe, a Tak»Ke obLimne ycnosua npenoctasneHma baHKoBCKUX NpoayKToB. MepeyeHb BaHKOBCKUX
NPoAYyKTOB, NpeaocTaBaseMblx baHKkom B pamkax KomnaeKkcHoro 6aHKOBCKOro o6cnyKunBaHuaA, onpegeneH
B MpunoxeHnun N2 2 Kk Ycnosmnam KBO.

2.2.KomnnekcHoe 6aHKoOBCKOe o0bcayxuBaHue KnveHTa ocywecTBaseTcs B COOTBETCTBUM C
3aKOHozaTenbctBom P®, HopmatTMBHbIMM akTamu baHKa Poccuu, BHYTPEHHMMW HOPMATUBHbLIMU
AOKymeHTamun baHka, [loroBopom KBO, 3aKk/itouyeHHbiMM [loroBopamu o npenoctaBieHMmnm H6aHKOBCKOro
npoAykKra.

2.3. BaHK ABNAETCA YY4AaCTHUKOM CUCTEMbl 06A3aTeNIbHOTO CTPaxOBaHWA BK/a[0B U BHECEH B peecTp
6aHKOB — YYaCTHMKOB CUCTEMbI 005A3aTe/IbHOro CTPaxoBaHMA BKIaaoBs 26.08.2005 roga 3a Homepom 873,
YTO YAOCTOBEPEHO COOTBETCTBYHOLWMM CBMAETENbCTBOM [OCYAapCTBEHHOM KOpnopaunmn «AreHTCTBO No
CTPaxOBaHMIO BKIAZ0BY.

JeHexHble cpeactsa KnueHTa, Haxogawmeca Ha CueTax, 3acTpaxoBaHbl BaHKoM B nopaake, pasmepe
M Ha yCNoBUAX, YCTaHOBNEHHbIX PegepanbHbim 3akoHoM OT 23.12.2003 roga Ne 177-®3 «O cTpaxoBaHWUK
BK/lagoB B 6aHKax Poccuiickon deaepaummy.

2.4. lorosop KBO mexay CtopoHamu 3aKkntodaeTca nytem npmcoeanHeHuna Knmerta K Ycenosmam KbO
B LLe/IOM B COOTBETCTBUM cO cTaTbeit 428 TK PP npm amyHom npucyTctemmn KnveHTa nam ero npeacraButens
(ecnu npumeHnmo B cooTeeTcTBUM ¢ OdepToit BaHKa) B BaHKe ¢ NpeabABNEHNUEM OPUTMHANA LOKYMEHTA,
YO0CTOBEPAIOLLErO €ro JIMYHOCTb, a TaKkKe NyTeM pasmelleHus 6aHKOBCKOro BKAaZAa C UCMOJIb30BaHUEM
®urHaHCcoBOM NnaThopMbl, NOCPEACTBOM noanucaHuna 3assnernmsa KBO namn npu peructpaumm® 8 Cucteme
OB0O KnueHTa, 4OCTOBEPHOCTb CBEAEHUI O KOTOPOM YCTAaHOBJIEHbI U NOATBEPXKAEHbI C UCNOb30BAHUEM
EBC 1 egmMHOM cucTeMbI MAEHTUPUKALUMM U ayTeHTUDUKALNMN.

Mpu 3TOM, B C/ly4ae, eCAn Ha MOMEHT noanucaHua 3aasneHuna KbO/pernctpaumm 8 Cucteme 650
nmeetca gerctaytowmin lorosop KBO mexay CtopoHamu, HoBbIn [lorosop KBO He 3akntoyaetca, CTOPOHbI
pyKkoBoacTBytoTCcs geicteytowmm Jorosopom KBO.

baHK 06a3aH 0TKa3aTb KnneHTy B npMeme Ha ob6cnyKMBaHMeE B C/lyvae HENPOBELEHWA B COOTBETCTBUM
c TpeboBaHMAMMK, ycTaHOBAEHHbIMM ®PegepanbHbiM 3akoHom ot 07.08.2001 Ne 115-®3 «O
NPOTUBOAENCTBUN  Neranmsaumm  (OTMbIBaHWIO) [0XO40B, MOJNYYEHHbIX MPECTynHbIM NyTem, W
dUHAHCMPOBAHUIO TEPPOPU3IMa» U NPUHUMAEMbIMM Ha €r0 OCHOBE HOPMATUBHbLIMUW MPAaBOBLIMW aKTaMMu
P® u HopmaTMBHbIMM aKTamu baHKa Poccuun, npeHTuduKaumm KnueHta, npeactaButens KnuewTa,
Bbirogonpuobpertatensa n beHeduLmMapHoOro BnagensLa.

2.5. lorosop KBO cunTaeTca 3akA0YEeHHbIM:

e npu opopmaeHmm n nognucaHumn KnmeHtom 3aasneHuns KbO B OTaeneHnn baHKka — B AeHb npuema
BbaHkom TaKkoro 3aasnenua KbO;

enpu pernctpauum B Cucteme [ABO, B cnyvyae ycnewHoW npoBepku ceBegeHuit no KnumeHty c
ncnonb3osaHuem EBC n ECUA;

enpu akuente baHKOM 3asaBNeHUA Ha OTKpbITMe CuyeTa Mo BkAagy, opopmneHHoro KaveHTom ¢
ncnonb3oBaHnem PuHaHCcOBOM NAaTPOPMbl, NPU YCAOBUU NOCTYNIAEHUA AEHEXHbIX CPEACTB HA CYET Mo
BKNaay.

1 Npm aTom permcTtpaums B Cucteme [,60 foCTynHA 415 GUSNYECKMX IUL, HE ABAAIOLMMMUCA NMYBANYHBIMM LOMKHOCTHBIMM IMLAMM/VHOCTPAHHbIMM
Ny6ANYHBIMU AOMKHOCTHLIMM INLLAMMU W HAIOTOBbIMU PE3UAEHTAMU MHOCTPAHHbIX rOCYAAPCTB, B CBA3WU C HEOBXOAMMOCTbLIO NPEfOCTaBAEHUS B
BaHK A0NO/HUTE/bHbIX CBEAEHWI COracHO BHYTPEHHUM AOKyMeHTam baHKa.
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2.6. B pamkax Ycnosuit KBO baHk npeaoctasnset KaMeHTy BO3MOMXKHOCTb BOCMO/1b30BaATbLCA Nt0ObIM
BaHKOBCKMM MpPOAYyKTOM, npeaycmoTpeHHbim Jorosopom KBO, 3aknoumMe oTaenbHbli [orosop o
npeacTasneHnMmM 6aHKOBCKOTO NPoAayKTa.

2.7. AKkTyanbHble TekcTbl Ycnosuin KBO, OdepT baHKa u Tapundos packpbiBatoTcs Ha Cante baHKa, a
TaK¥Ke B MecTax 06cnyXunBaHmA KAnMeHToB, B TOM YMCae, B 3aBUCMMOCTM OT BMAA baHKOBCKOro npoaykTa, B
OtpeneHuax baHka, c ucnonobsosaHnem CAB, c ncnonbzosaHmem Cucremsl AB60.

CTOpOHbI AOrOBOPU/IMCDE, YTO MPWU HANMUYUN PACXOXKOEHUN B AOKYMEHTax U (Maun) mHbopmauuu,
PacKpbITON pasHbiIMK cnocobamm, npeaycmoTpeHHbiMU Ycnosuamm KBO, nHbopmaums, pasmelleHHas Ha
Cainte baHKa nmeeT NpenMyLLLeCTBEHHYIO cuay. Mpu Haanumm cnopos CTOPOHbI ByAyT PYKOBOACTBOBATLCA
nHbopmaumein, pasmelteHHon Ha CanTe baHKa.

2.8. MNpepocrasneHne baHKOBCKMX NPOAYKTOB OCyLUecTBAAeTcA baHKOM B COOTBETCTBMU C YCNOBUAMU
[JoroBopoB 0 npeAocTaBneHnUn OaHKOBCKOro npoaykTa v agencrteytowmmun Tapudamu. Ycnosus KBO
ABNAOTCA HEOTbEMIEMOM YacTbto [loroBOpOB 0 NpesocTaBaeHMM HaHKOBCKOro NpoayKTa.

Ycnosua [loroBopos o npesocTaBAeHUN 6AHKOBCKOIO NPOAYKTa MMEIOT NPenMyLLECTBEHHYIO CUY MO
oTHoweHwuto K Ycnosmam KBO.

KnneHT 06s3yeTca OTKasaTbcA OT 3akatouveHua [orosopa KBO, [orosopa o npenocrtaBaeHuu
6aHKOBCKOro MPOAYKTa B ciyyae, ecan KAMEeHT He cornaceH ¢ Kakum-nmbo m3 ycnosuii Jorosopa o
npenocTaBneHnMM 6HaHKoBCKOro npoaykta, Ycnosuii KBO. 3aknwouaa [Mdorosop KBO, [orosop o
npeaocTasneHnn 6aHKOBCKOro nNpoaykTa, KnueHT BbipaykaeT cBoe 6e30roBOpPOYHOE COrflacMe C WX
YCNoBUAMM B NONHOM 06beMe, 6e3 U3BATUN.

2.9. MNpepoctasneHne baHkom KnmeHty bBaHKOBCKOro npoaykta ocyuwectsasetrca baHKom B
3aBMCUMOCTM OT YC/IOBUIA ero npeaocrasneHun: B OtaeneHmax baHka (B COOTBETCTBUU C PEKMMOM PaboThbl
Otaenenuii baHka, ycTaHOBAEHHbIM BaHKOM) U (M1K) AMCTaHUMOHHO (€ ucnonb3oBaHMem Cuctembl 60 m
(nnn) CAB, ®uHaHcoBo NAaTGOPMbI NPU OTKPLITUKN cYETa NO BKAAAY).

2.10. 3a npepocTaBAeHME YC/Yr B COOTBETCTBMM C [JOroBOpPOM O npenocTaBieHuMM 6aHKOBCKOro
npoAayKkta BbaHKOM MOMKeT B3MMaTbCA KOMWCCMOHHOE BO3Harpa)kgeHuve. Pasmep M nopAagok ynnatbl
KnneHToM KOMWCCMOHHOrO BO3HarpaxkaeHua baHKa ycTtaHasamsatoTcAa Tapudamu. KnaneHt obAaAsyetcs
CBOEBPEMEHHO WM MOJHOCTbIO OMNJayMBaTb BaHKy KOMWCCMOHHOE BO3HarpaXKAeHWe W UHble NAATEXM,
npeaycMmoTpeHHble [loroBopom o npenocTaBieHMe GaHKOBCKOro NpoaykTa n Tapudamu.

2.11. baHK umeeT npaBo B N06OM MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO (B OA4HOCTOPOHHEM
nopagKe) onpenenatb U UISMEHATb, B TOM YMC/Ie AOMNONHATb, NepedeHb BaHKOBCKUX NPOAYKTOB, KOTOPbIMU
KnneHT moXeT BOCN0/1b30BaTbCA B paMmKax [orosopa KBO.

2.12. CTOpoHbl fOroBOPUANCE, YTO baHK MMeeT NpaBo BHOCUTbL M3meHeHus B Ycnosua KBO, Tapuodbl,
OdepTbl baHKa.

Ecan nHoe He npeaycmoTtpeHo OdepToit baHKa, U3meHeHUs, BHeCEHHble baHkom B Ycnosua KBO u
(nnun) OdepTy BaHKa, cTaHOBATCA 06A3aTeNbHbIMM s CTOPOH, 3aKAOUYMBLUMX 40 BBEAEHUA B AeicTBUe
YKa3aHHbIX M3MeHeHWi [loroBop O npeaocTaB/ieHUMM BAHKOBCKOTO NpoagyKTa, no ucrevyeHuun 3 (Tpex)
KaNeHOapHbIX AHEW ¢ AaTtbl PackpbiTva baHkom HoBol pegakuum Ycnosuit KBO u (unan) OdepTtbl BaHKa
cooTBeTCTBEHHO Ha CanTe baHKa. M3meHeHus, BHeceHHble BaHkom B Ycnosusa KBO u (unn) Odepty baHKa,
CBA3aHHble C M3MEHEeHMeM B 3aKoHogaTenbctBe P®, craHoBATCA 06M3aTenbHbIMM  ana  CTOPOH,
3aK/IOUYUBLLMX 0 BBEAEHWA B AENCTBME YKa3aHHbIX U3MeHeHU [loroBop o npeaocTaBAeHNN 6aHKOBCKOTO
NPoAyKTa, B AaTy, CAeAylolLyto 33 AaTOM pacKpbiTua baHKom HoBoi pegakuum Ycnosuit KBO u (nam)
OdepTbl baHka Ha CaiiTe baHKa. B cnyyae ecam M3meHeHus, BHeceHHble baHkom B Ycnosus KBO u (1au)
OdepTy baHKa, He pacnpPOCTPaHAIOT CBOE AeNCTBME, COTNACcHO yCI0BUAM BaHKOBCKOro NpoAayKTa, Ha paHee
3aKoYeHHble Jorosopbl 0 NpeaocTaBaeHnn 6aHKOBCKOro NpoaykTa, Ycnosua KBO v (unn) OdepTy BaHka,
TO TaKMe U3MeHEeHUs CTaHOBATCA obasaTenbHbiMM ana CTOPOH B AaTy, CAeAytoLyo 33 AaTON pacKpbITuA
HoBoOM pegakuuu Ycnosuii KBO n (unun) OdepTbl BaHKa Ha CaliTe baHKa, ecnu MHOW CPOK He NpeaycMoTpeH
COOTBETCTBYIOWNM peleHnem baHKa.

CTOopOHbI A0r0BOPUAUCH, YTO BaHK MmeeT NpaBo B OAHOCTOPOHHEM NOpPAAKE BHOCUTb U3MEHEHUA U
AononHeHus 8 Tapudbl, 3a uckntodeHnem TapndoBs, KOTOPbIE B COOTBETCTBUM C 3aKOHOAATENBCTBOM P He
MOTryT 6bITb B O4HOCTOPOHHEM MNOPALKE U3MEHEHDI (YBENMYEHDBI INOO YMEHbLUEHDBI), MO0 BBEAEHDI.

MN3meHeHusn, BHeceHHble BaHKom B Tapudbl (3a uckntoueHnem Tapudos, pasmellaembix Ha CaiiTe
®unHaHcoBoM NnaTdhopMbl), CTAHOBATCA 06sA3aTeNbHbIMK AN CTOPOH no uctedeHnn 3 (Tpex) KaneHaapHbIX
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AHel, cneayloWmx 3a AaTolM packpbiTs HOBOM peaakuum Tapudos Ha Calite baHKa, ecan MHOM CPOK He
ycTaHoBneH B Ycnosuax KBO, [loroBope o npeaoctaBieHMM 6aHKOBCKOro nNpoayKTa B0 MHOM CPOK He
npeaycMoTpeH COOTBETCTBYIOLWMM pelleHnem baHKa. B cnyvyae ecnm nameHeHus, BHeCeHHble baHKom B
Tapudbl (32 ucknouyeHnem Tapudos, pasmewaembix Ha Caite PuHaHcoBoW nnaTtdopmbl), He
pacnpocCTpaHAT CBOE AENCTBME, COMTAacHO yCnoBUAM BaHKOBCKOrO MpoAyKTa, HA paHee 3aK/at4YeHHble
[Jorosopsbl, Tapudbl cTaHOBATCA 06s3aTeNbHbIMKM ana CTOPOH B AaTy, CNeAytowyto 3a AAaTON PacKpbITUA
HOBOWM pepakuum Tapudos Ha Calite baHKa, eciM MHOM CPOK He MNpPeaycCMOTPEH COOTBETCTBYHOLLMM
peweHnem baHka.

Tapuodbl, pazmeLyaemble Ha Caiite PUHaHCOBOM NnaTdopMbl, CTaHOBATCA 06A3aTeNnbHbIMM a1 CTOPOH
B [ATy PacKpbITMA HOBOWN pegakummn Tapudos Ha Calite PMHaHCOBOW NAaTPOPMbI, ECZIN MHON CPOK He
npeaycMOTPeH COOTBETCTBYHOLWMM pelleHnem baHKa.

NHdopmaymsa 06 nameHeHmax Yenosnin KBEO, OdepTbl baHKa, TapndoB B COOTBETCTBUM C YCOBUSMMU
YKa3aHHbIX JOKYMEHTOB MOMET TaKKe A0BOAMTLCA A0 cBeAeHus KnaneHTta nytem nybaMyYHOro packpbiTus
nHoopmauum B OTaeneHusx baHka, ¢ ucnonb3oBaHnem Cuctembl ABO, COB w (Mnm) nocpeacteom
HanpasneHuAa SMS-coobLeHnit Ha ABOHEHTCKMIA HOMeEp.

B cnyyae Hecornacus Knuenta c usmeHeHmem Ycnosuit KEO, OdepTbl baHka n (unun) Tapudos Knuent
MMEeET NPaBOo Ha pacTopKeHne CoOTBETCTBYoWero JloroBopa o npeaocTaB/ieHnn 6aHKOBCKOro NpoAyKTa B
nopaaKe MM yCTaHOBAEHHOM. B ciyyae, ecam Ao BCTynaeHMA B CUNY U3MEHEHWIN, BHECEHHbIX B YC/10BMA
KBO, Odepty BaHKa u (unun) Tapudbl, BaHKoM He nonydyeHo OT KnveHTa 3anaB/ieHME O PaACTOPMKEHUU
cooTBeTCTBYlOWEro JloroBopa O npenocTaB/NeHUMM 6GaHKOBCKOro NpoAyKTa, AaHHOe 06CToATeNbCTBO
ABNAeTcA cornacmem KnmeHTta ¢ TaKMU U3MEHEHMAMM.

CoBepuweHue KnnmeHTOM onepaumii B pamkax geinctsylowmx J[loroBopoB 0O npeaocTaB/ieHUn
BaHKOBCKOro npoayKTta, nocne ero WUHopmupoBaHMAa BaHKOM 06 M3MEHEHWW YCA0BUMA YKA3aHHbIX
Jorosopos, Tapndos, ABnseTca NOATBEPKAEHMEM cornacua KnneHTa ¢ ykasaHHbIMU M3MEHEHUAMM.

2.13. MopAaaoK coBeplUeHMA He BKAUYEHHbIX B Ycnosua KBEO 6aHKOBCKUX onepauuii u (Man) caenok,
MHbIX CAENOK peryavpyerca npaBuaamu (yCNOBUSMKM) WX COBEPLUEHMS, YCTAaHOBJ/IEHHbIMU BaHKoM,
YCNOBUSAMU COOTBETCTBYIOLLMX [OOr0OBOPOB, 3aKOHOAaTesibcTBOM P®, HOpmaTuBHbIMM aKTamum baHKa
Poccuum.

2.14. B OTHOWEHWN OTAENbHbIX GAHKOBCKUX onepaumit u (MnM) coenok MoryT NpUMeHATbCA
OrpaHUNYEHMUA, YCTaHOBNEHHbIE 3aKOHOAaTeNbCTBOM P®, HopmaTMBHbIMM akTamu BaHka Poccumn, BaHKoOM m
(nnn) NaptHepamu BaHKa u (Mnn) onepaTopamu NAaTeXKHbIX cUCTEM WU (MAM) APYrMMKU PUHAHCOBbLIMU
opraHmMsaunamu.

2.15. MNpu ocyuwectBieHUN KAMeHTOM BaftOTHbIX onepauunii baHK BbINOAHAET @YHKUMW areHTa
Ba/IlOTHOFO KOHTPO/A M B nNpegenax, NPeaoCTaBAEHHbIX €My BajlOTHbIM 3akoHogaTenbctBom PO
NMOJIHOMOYMI, OCYLLLECTBASET KOHTPOb cOBt0AEeHMA KNMEHTOM BaNtOTHOTO 3aKoHoAaTeNbeTBa PO.

2.16. KnueHT HactoswmMm npegoctaBnseT BaHKy npaBo npousBoauTb cnucaHue ¢ Nbbix Cyetos
KnueHTa, oTKpbITbIX B BaHKe, 6€3 A0N0o/HUTEeNbHOro pacnopsaxkeHusa KnveHTa (3apaHee AaHHbIM akuenT),
Npu yCNI0BMU, YTO TaKoe CNMcaHne He NPOTMBOPEYNT 3aKoHo4aTeNbCTBy PO:

— CYMM Ha/siora Ha Aoxo/bl PU3NYECKUX NULL, BO3HUKAIOLWLEro npu ucnonHeHmun florosopa K6O u (nnn)
noboro Jorosopa 0 NpeAocTaBAeHUM BAHKOBCKOrO NpOAyKTa U NoANeXKallero yAeprkaHuto, ecan 3To
npeaycMOTPEHO 3aKoHoAaTeibcTBOM P®;

— CYMM, OWMBOYHO 3a4MCNeHHbIX BaHKOM Ha COOTBETCTBYHOLLNIA CYET;

— CYMM, npuumnTtaowmxca baHky B cooTBeTcTBMM € Tapudamm (Npu sTOM CnucaHMe KOMUCCUOHHOTO
BO3Harpa*kAeHMA co cYeTa Mo BKAaAY He BaeYeT 3a cobon pacToprKeHue AoroBopa Cpo4HOro 6aHKOBCKOro
BK/1aZa, €C/IM MHOE He YCTAHOBNAEHO COOTBeTCTByWMM [JoroBopom O npenocTtaBieHMM GaHKOBCKOro
npoaykra);

- CYMM 33,0/1KEHHOCTM NO KpeauTHbIM 0b6sa3aTenbcTBam KnneHta nepes baHkom;

- N0BbIX MHbIX NAaTeXKe (3a40/1KeHHOCTH), NpeayCcMOTPeHHbIX (0bpa3oBaBLUeiica) 3aKN0YeHHbIMM (B
paMKax 3aK/oYeHHbIX) mexay baHkom u KnaneHTom [loroBopamu O nNpeaocTaBAeHUM 6HaHKOBCKUX
npoAayKtos, Tapndamu.

Mpn HeAOCTaTOMHOCTU AEHEXHbIX cpeacTB Ha CueTe B BantoTe 06A3aTenbCTB KAMEHT npeaoctasaneT
npaBo baHKy ocyuwecTBnATb cnMcaHne 6e3 ero pacnopsayKeHusa AeHexHbix cpeacts co CyetoB KnmeHTa B
Ba/lOTe, OT/IMYHOM OT BastoTbl 0653aTeNIbCTB, NPU 3TOM KOHBepTaLuMa OCYLLecTBAseTca No Kypcy baHKa
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Poccun Ha paTy coseplueHMA onepauuu, eciu MHOe He npeaycMoTpeHo ycnosusamu [loroBopa o
npeaocTaBneHnn 6aHKOBCKOro npoayKTa u (nnn) Tapubamm.

KnneHT noaTtBepyKaaeT, UTO yKasaHHOE B HaCTOALLEM MYyHKTe yC/loBMe ABASETCA 3apaHee AaHHbIM
cornacuem (akuentom) KaneHTta Ha cnucaHne BaHKOM BbilLeyNOMAHYTbIX CYMM, B CYMMe NpeabsABAeHHOro
TpeboBaHMsA, B TOM YMC/Ie C NPaBOM COCTaBeHns baHKom pacyeTHOro oKkymeHTa (baHKOBCKOro opaepa) 1
YyaCcTUYHOro cnucaHuAa. KosnyectBo npeabsBasembix K CuyeTy pacyeTHbIX [OKyMeHTOB bBaHKa He
orpaHuYeHo.

2.17. Ycnosua wucnonbsoBaHua Knuentom CAB onpegensatoTca cootBeTcTByowmm JloroBopom o
npeaocTas/ieHnM 6aHKOBCKOro NPoAayKTa.

Hactoawmm CTOpoHbI 40OrOBOPUANCL, YTO 3aKkatoveHue Kanentom [orosopa O npeaocrasBiaeHum
6aHKOBCKOro NpoAyKTa, npeanonaratowero ncnonb3osaHune CAB, cBuaeTenbCTByeT 0 cornacuun KnveHTa Ha
ncnonb3oBaHue CB, a TakKe Ha cTporoe cobntogeHne Bcex pekoMeHayemMbix BaHKOM mMep, CBSA3aHHbIX C
obecneyeHnem 3alWnTbl KOHPUAEHLMaNbHOW MHOopMauunm (KntoueBoit MHPpopmMaLmMm) N NpoTUBOAENCTBUA
MOLLEHHMYECTBY.

B cnyyae, ecnm nocraswukom CAB He saBnsetca baHK, KnneHT 06a3yeTca 03HaKOMUTBLCA € NpaBuaamm
ncnonb3oBaHuAa CAB M NpuUMeHATb MaKCMMabHble HAacTPOMKKU 3alMTbl KOHOUAEHUMANBHOCTU AaHHbIX,
AOCTynHble B ucnonbzyemom CAB, a TakXke ycTpoictBe KiauMeHTa, C MCNO/Nb30BaHUEM KOTOPOro
ocywecrsnaerca goctyn K CAB.

3. NPABA Y1 OBA3AHHOCTU BAHKA
3.1.baHK 0b6a3yeTca:

3.1.1. Oka3blBaTb KnneHTy GaHKOBCKME ycCAyru, coBeplaTb OaHKOBCKME onepauuu U cAeNku B
cooTBeTcTBUM ¢ Ycnosuamu KBEO, [loroBopamu o npesocTaBaeHnn 6aHKOBCKUX NPOAYKTOB, TpeboBaHUAMM
3aKkoHogaTenbcTBa PP, HopmaTnBHbIX akTOB baHKa Poccuu.

3.1.2. ObecneuynTb COXPaHHOCTb AEHEKHbIX CPeACTB Ha cyeTax KnuneHra.

3.1.3. TapaHTMpoBaTb OAHKOBCKYIO TaWHy MO onepaumam, cyeTam W ceefdeHuam o KnueHTe wm
npefocTaBAsATb CBEAEHMA, COCTaBAAlowMe OAHKOBCKYIO TalHy, TONbKO B CAy4Yasx W B MOpPSAAKe,
npeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.

3.1.4. UudopmupoBatb KnneHta o6 nsmeHeHun uHdopmaumm o baHke, Ycnosuin KBO, Tapudos,
OdepT(bl) BaHKa, a TakXke pexuma paboTbl OTaeneHnit baHKka nytem packpbiTMa MHopmauumn Ha Caite
baHKa, Ha MHMOPMaAUMOHHbIX cTeHAax B OTaeneHuax baHKa (ecan NMPUMMEHWMMO), C UCMOJ/b30BaHMEM
Cuctembl 16O (ecnm npumeHnmo), ¢ ucnonbzosaHmem CAB (ecniv npumeHUMo).

3.2. baHK nmeeT nNpaso:

3.2.1. B uenax npoBeaeHuns naeHtudukaummn Knmenra, 3aknodeHnsa dorosopa KBO u (nnn) OJorosopa
0 NpenocTaB/ieHMM 6aHKOBCKOro NpPoAyKTa TpeboBaTb OT KnmMeHTa NpeabABAEHUA OPUTMHANA LOKYMEHTA,
YOO0CTOBEPAIOLLEr0 €ro JIMYHOCTb, @ TaKMKe WHbIX AOKYMEHTOB U (MnM) cBegeHWit (B TOM uyucne o
npeacrtasuTensx Knventa (npu Hanuuuu), Bbirogonpuobpetatensx (Npu Hanuumu), 6eHeduUMaPHbIX
BNafenblax) B COOTBETCTBUU C 3aKOHoAaTebcTBoM PO o npoTuBoaencTBMM Neranmsaumm (OTMbIBaHUIO)
[OXOL0B, MOMYYEHHbIX MPECTynHbIM MyTemM, ¢GUHAHCMPOBAHUID Teppopuama WMaAn GUHAHCUPOBAHMIO
PacnpoOCTPaHEHUA OPYKUA MACCOBOTO YHUUTOMXKEHMUA.

3.2.2. OTKasatb B NpuHATMM 3anasneHna KBO un (nnu) B 3aknodeHmmn Jorosopa KBO:

eKorga B oTHoweHMM KameHTa BO3HMKalOT OOOCHOBAHHble MNOAO3PEHMA O TOM, 4YTO Ueau
obcnykmBaHMa KnneHTta B BaHKe CBsi3aHbl C OCYLLECTBIEHMEM NPeanpUHUMATENbCKON AeATENbHOCTY;

® M0 MHbIM NPUYMHAM, NPEAYCMOTPEHHbIM 3aKOHOAATENBCTBOM PP, HOPMATUBHbIMK aKTamu baHKa
Poccun, ycnosuamm [1oroBopoB o0 NpeaocTaBneHn 6aHKOBCKOro NPoayKTa.

3.2.3. OTKasaTb B 3aKtodeHUn [loroBopa o NpeaocTaB/ieHMM 6aHKOBCKOro NpoayKTa, npueme u (nnm)
NUCNoMIHEHUM PacnopsaxeHua B CAy4Y4asx W nopagke, MNpPeayCMOTPEHHbIX 3akoHogaTenbctBom PO,
HOpPMaTUBHbIMU akTaMmm baHka Poccuu, ycnoeusmum [Jorosopos o NpeAocTaBAeHUn 6aHKOBCKOTO NPOAYKTa.

3.2.4. OcywectBnAtb  NPUOCTAHOBAEHWE  UCMOAHEHUA  PacnopaxeHuA,  3amoparknsaHue
(6noKknpoBaHMe) AeHEXHbIX CPeACTB, pacTopKeHne JoroBopa o NpeaocTaBaeHN 6AHKOBCKOro NpoayKTa
B Cy4aAX n NopsagKe, NpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM P®, HOpMmaTUBHbIMKM akTamMu baHKa Poccuu,
ycnosuamn [loroBopoB 0 NpeaocTaBieHnM 6aHKOBCKOro NpoayKTa.
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3.2.5. 3anpawmuBatb y KnveHTa AOKYMeHTbl U (MAK) cBeaeHMA, ABAAIOWMECS OCHOBaHMeM Ans
nposesieHMA 6aHKOBCKMX onepauuii U (Mn) caenok, a TakKe B Lenax UcnoiHeHma baHkom TpeboBaHuii
3aKoHoZaTenbcTBa PP, B TOM umncie, HO HEe WUCKIOYUTENbHO, 3aKOHOAATeNbCTBA O MPOTMBOAENCTBUM
neranunsaumm (OTMbIBaHMIO) 0XOA0B, MOAYYEHHbIX NPECTYNHbIM NyTeM, GPUHAHCUPOBAHUIO TeppPopPU3IMa
MM GUHAHCMPOBAHMIO PACMPOCTPAHEHMA OPYKMA MacCoOBOro yHu4YTOXKeHuAa, Mnasbl 20.1 Hanorosoro
Kogdekca PP, depepanbHoro 3akoHa ot 28.06.2014 roga Ne 173-d3 «O6 0cobeHHOCTAX OCyLLEeCcTB/eHUA
$UHAHCOBbLIX ONepauuii C UHOCTPAHHbIMK FpaXKAaHaMu U OPUAMYECKMMU TNLAMKN, O BHECEHUM N3SMEHEHWNI
B Kogekc Poccuitckoit Pegepaunmn 06 agMUHUCTPATUBHDBIX MPaBOHAPYLIEHUAX U MPU3HAHMM YTPATUBLUMMMU
CUJly OTAE/IbHbIX MOI0XKEHUM 3aKOHOoAaTe IbHbIX akTOB Poccuiickoit Peaepaumn», 3akoHoaaTenbctea PO o
HecocToATeIbHOCTM (6aHKPOTCTBE), BA/IlOTHOIO 3aKoHoAaTeNbCcTBa PO.

3.2.6. o momeHTa ysegomneHna KameHtom baHKa o0 npousowenlwmx U3MeHeHMUAX NepCoOHANbHbIX
AaHHbIX KnneHTa u (MK) UHBIX AaHHbIX, NpeAocTaBieHHbIX BaHKy B pamKax npoueaypbl naeHTUdUKaumm
KnueHta un (Mnm) obHoBNEeHUA cBeAEHUI 0 HeM, BaHK BNpaBe noaaratb, YTO TAKOBbIX U3MEHEHUI He Bbl1o
[0 MOMEHTa NpeaocTaB/eHns ceegeHnit KaneHtom B baHK, ecam nHoe He NpeaycmoTpeHo Jorosopom o
npenocTaBneHMM 6aHKOBCKOro NpoAyKTa, TpeboBaHMAMM 3aKoHoAaTenbcTBa PP, HOPMATMBHbIX aKTOB
baHKa Poccum nam He yctaHoB/IeHO BaHKOM CaMOCTOATENBHO.

3.2.7. B 04HOCTOPOHHEM MOpPAAKE BHOCUTb M3meHeHus B Ycnosua KBEO, OdepTy(bl) BaHKa, pexum
paboTtbl OTaeneHunit BaHka, Tapudbl ¢ NpeaBapuUTeNbHbIM yBegomneHnem KnaneHta B COOTBETCTBUU C
Ycnosuamu KBO.

3.2.8. OcyuwecTtBnatb BuaeoHabnogeHne n (Mnn) GOTOCLEMKY, €CM MHOEe He MpeayCcMOTPEHO
npasuaamm npeaoctassieHns baHkom BaHKOBCKUX NPOAYKTOB, a TakKe TesiedOHHYI0 3anmcb NEPEroBopoOs,
NornpoBaHue aeictemii (puKcmMpoBaHMe n coxpaHeHne MHGOPMALMM B SNEKTPOHHbIX XypHanax, 6a3sax
AaHHbiX) Knventa 8 CAB u Cucteme ABO B uenax obecneyeHus 6e30MacHOCTU W Hagnekallero
obcnykusanua KnumeHta. Bupaeosanucu, dotorpadum, 3anmcn  TenedoHHbIX Pas3roBOPOB, J1OTU
(3n1eKTpOHHbIe KypHanbl) MOTyT BbITb UCNONb30BaHbI B YCTAHOB/IEHHOM 3aKOHOM NOPAAKe, B TOM YUC/ie B
KayecTBe J0Ka3aTe/IbCTB B NPOLLECCYasibHbIX AEeNCTBUAX.

3.2.9. CnucoiBatb 6€3 AOMNOAHUTENBHOTrO pacnopsaxKeHua KaneHTa AeHeXHble CPpeacTBa B C/Ayyasx,
npeaycmoTpeHHbix B n. 2.16. Ycnoswuin KBO.

3.2.10. OcyuwecTBAATb MHblE NPABa B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®, HOPMaTUBHBIMW aKTaMM1
baHka Poccun, Ycnosuamu KBO, 3akatoyeHHbIMM ¢ KaveHTom [JoroBopamun O npenoctaBaeHUmn
6aHKOBCKOro NpoaykKTa.

4. TNPABA N OBA3AHHOCTU KJIMEHTA

4.1.KnueHt 06a3syerca:

4.1.1. NpepoctaBnatb baHKy JOKYMEHTbI U CBeAEHMA, YKasaHHble B N. 3.2.1. u n. 3.2.5. Ycnosuit KBO,
MHbOpMaUUIO 06 MHNLMMPOBAHUKM B OTHOWEHUN KaneHTa npoueaypbl 6aHKPOTCTBA B CPOKU M NopsaKe,
onpeaeneHHble BaHKOM, ecnv MHoe He NpeayCMOTPEHO COOTBETCTBYIOWMM [1oroBOpOM O NpeaocTaBaeHnn
6aHKOBCKOro NpoAayKTa, 3aKoHo4aTeNbCTBOM PP, HopmaTMBHbIMM akTamm BaHKa Poccuu.

4.1.2. 3akntoyaTtb Jorosop KEO m [doroBopbl 0 npegocTaBieHMn BAaHKOBCKOro MPOAYKTa, a TaKKe
Ncnosib30BaTb baHKOBCKME NPOAYKTbI UCKAKOYUTENBHO B JIMYHBIX LENAX, He CBA3AHHbIX C OCYLLECTBAEHNEM
npeAnpPUHUMATENbCKOM AEATENBHOCTH.

4.1.3. NMpwn ncnonb3oBaHMM BaHKOBCKMX MPOAYKTOB (COBEpPLUEHUN BAHKOBCKMX OMNEpaLnin U CAeNoK)
cobnogate TpeboBaHMA 3aKoHoZaTenbcTBA PP, HopmaTMBHbIX akToB baHKka Poccuu, ycnosus
3aK/0YeHHbIX JOroBopos 0 NpenocTaBieHMM 6aHKOBCKMX MPOAYKTOB, NpaBuaa (ycnosusa) coseplueHus
6aHKOBCKMX onepauuii u (Mnn) caenok, ycTaHoBAEHHble BaHKOM.

4.1.4. YBefoMuTb BaHK 06 n3mMeHeHUsIX paHee NpeaocTaBAeHHoN baHKy MHPopmaLmm (B TOmM Yncne B
oTHoweHun KnueHTa, npeacrasutens KnuneHTa, Bbirogonpuobpetatens, beHeduunapHoro Bragenbua),
BHECEHMU U3MEHEHWUI B KaKMe-IMBOo M3 JOKYMEHTOB, NpeaocTaB/eHHbIX KiMeHTOM paHee, He no3aHee 3
(Tpex) Paboumx aHel ¢ patbl TaKUX WU3MEHEHWA WM AaTbl NOJYYEHUS AOKYMEHTOB C BHECEHHbIMU
nsmeHeHMaMK (Ho B ntobom cayyae He pexke 1 (OagHoro) pasa B roa), obpaTusBlnch B BaHK cneayowmm
cnocobom:
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4.1.4.1. npu Hannuum xota 6bl 1 (OgHoro) aelicteytoulero [lorosopa o NpeaocTaBneHn 6aHKOBCKOro
npoAyKTa — cnocobom, NpesycMOTPEHHbIM AelcTByOWMM [JoroBopoMm O NpesocTaBieHnn HaHKOBCKOro
NPOAYKTa;

4.1.4.2. npu otcytcTBuM xoTa 6bl 1 (OaHoro) peiicTteytoulero [orosopa O nNpeaocTaB/ieHUMU
6aHKOBCKOro NpoayKTa:

e nocpescTsom obpaleHuns KnneHta B ntoboe OTaeneHune baHka;

e c ucnosnb3zosaHvem Caiita baHKa (Npy HaNMYMKM COOTBETCTBYIOLLLETO CEpPBMICA).

[Jo nonyyeHMa M3MEHEHHbIX CBeAEHWI W A0KYyMeHTOoB baHK pyKOBOACTBYeTCA CBeAEHUAMU W
OOKYMEHTaMM, UMEIOLLIMMMICA B €ro pacnopsKeHnn. J1tobble yObITKM U HEraTUBHbIE NOCNEACTBUA, KOTOPble
MOTYT BO3HWKHYTb B C/y4yae HapylweHWs ob6A3aHHOCTEN, YCTAHOBAEHHbIX HACTOAWMM MYHKTOM, HeceT
KnueHr.

4.1.5. OnnaunBaTb OKasbiBaemble BbaHKOM ycnyru B COOTBETCTBMM C YTBEPXAEHHbIMM BaHKom
Tapudamun, a Takke Bo3mewaTb GaKTUYeCcKMe pacxodbl, NMOHeceHHble BbaHKOM npu BbINOJAHEHWUU
Pacnops»keHui.

4.1.6. 3HaKomuTbCA C ycnoBuAMKM aencteyrowmx Tapudos, Ycnosuii KbBO, Odept baHKa u
CaMOCTOATENIbHO OTCNEXUBATb UX U3MeHeHNA Ha Cante baHKa.

4.1.7. TIoCTOAHHO KOHTPOAMPOBaTb DAHKOBCKME OMepaumMu U CAENKU C AEHEXHbIMU CpeacTBamMy,
coBepllaemble B paMKax 3aK/OYEeHHbIX [JoroBopoB O NpeoCcTaBNeHUN GAHKOBCKMX NPOAYKTOB. B 3Tux
uenax KnneHt ob6sasyeTca camMocToATeIbHO PeryasapHO noayvyatb MHGOPMALMIO O MPUEME U UCMOSIHEHUMU
Pacnopsa»keHui, coBeplieHMn 6aHKOBCKMX onepaLmii U CAENOK.

4.1.8. NMCbMEHHO, B pa3yMHble CPOKM, yBegoMaATb BaHK 06 06cToATeNbCTBAX, MMEIOLLMX 3HAYEHUE
ana ucnonHeHuns Jorosopa KBEO 1 [loroBopoBs 0 npeaoctaBieHnn 6aHKOBCKOro NpoAyKTa, B YacTHOCTH, O
CyMMaXx, OLIMBOYHO 3a4MCNEHHDbIX HA CYET UM CMIUCAHHBIX CO CYeTa U T. M.

4.1.9. CoxpaHATb B TaliHe N He NepeaasBaTb TPETbMM siMLam KatoyeByo MHGOPMaLUIO U NH0OYI0 NHYIO
MHOOPMAUMIO, PACKPbITUE KOTOPOIA MOMET MOB/eYb HECAHKLMOHWPOBaHHOE KnnMeHTOm coBeplueHue
6aHKOBCKMX onepaumii U caenok B pamkax forosopa KBEO u (Mnu) OoroBopoB o npeaocTaBaeHUn
6aHKOBCKOro MpoayKTa, B TOM YMUC/ie MOLUEHHUYECKMX onepaLlmii, B 0ba3atelbHOM nopAagKe NpUMeEHATb
Mepbl NO 3awmTe KoHOMAEHUMANbHON MHOPMaLMKM Npu Ucnoab3oBaHun CAB u (Maun) Cuctembl B0,
pekomeHAoBaHHble BaHKom, nocTtaswmkom CAB (n. 2.17. Ycnosuin KBO) cooTBETCTBEHHO.

4.1.10. MpuHUMaTbL Mepbl No obecneyeHnto coxpaHHocTK goctynos K CB n Cucteme AB0O, ycTponcTsa
KnuneHTa, ¢ ucnonb3oBaHMEM KoToporo ocyuiectsaserca goctyn 8 CAB (naun) Cuctemy OBO, a Takxke
npeaoTBpaLLEHMIO UX HENPABOMEPHOIO NCNONb30BaHMA, HE NepeaaBaTb UX TPETbUM ANLAM.

4.1.11. B cny4yae yTpaTtbl ycTponcTBa KnmeHTa, ¢ MCNOAb30BaHMEM KOTOPOTO OCYLLECTBAAETCA AOCTYnN
B CAB u (nnn) Cuctemy [BO, packpbiTva TpeTbum nuuam Knwouesol MHOOpMALMM MAM HaNUYUSA
NoAO03PEHUI O TaKOM PACKPbITUM U3MEHUTb U (Mnu) 0bHOBUTL Knatouesyro MHGOPMALMIO M HanpaBwUTb
COOTBETCTBYIOLLEE YBeAOMAEHMEe BaHKy He3ameaUTENbHO Noc/ie 0OHaPYKeHUs Takoro ¢aKTa.

4.2. KnneHT nmeet npaso:

4.2.1. OcywectBnaTb HaHKOBCKME onepauun U caenku, nosayyvaTb GaHKOBCKME YCAYrM B pamMKax
Jorosopa KBO 1 [loroBopoBs 0 npeaocTaBaeHn GaHKOBCKOro NpoayKTa.

4.2.2. OcylwecTBnATb  MHble nNpaBa, MNpPeayCMOTPEHHble  3aKaldeHHbiMM  [loroBopamn O
npegocrtasneHnn B6aHKOBCKOro npoaykta, Ycnosuamu KBO, 3akoHopaTenbctBOM PP, HOpmMaTUBHbIMU
akTamu baHka Poccun.

4.2.3. Hanpasnatb B baHK obpauweHua cnocobamu, npeaycmoTpeHHbimu Ycnosuamm KBO u(unnm)
[orosopom o npeaoctaBieHNn 6aHKOBCKOro NPOAYKTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 33 Ha/1exKallee UCNOoNHeHUe cBoux 0ba3aTenbCTs no Jorosopy
KBO B COOTBETCTBUM C 3aKOHoZaTenbcTtBOM P®, Ycnosmamu KBO, [doroBopamum O npenoctaBieHUM
6aHKOBCKOro NpoayKTa.

5.2. OtBeTcTBEHHOCTb baHKa nepen, KNMeHTOM OrpaHMYMBAETCA LOKYMEHTANbHO NOATBEPXKAEHHbLIM
peanbHbIM ywepbom, BOSHUKWKUM Y KAneHTa B pe3ynbTaTe HENPaBOMEPHbIX AeNCTBUI nan 6esnencrens
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baHKka. Hu npu Kakux obctoaTenbctBax baHK He HeceT OTBETCTBEHHOCTb Nepes KaneHTom 3a Kakme-nnbo
KOCBEHHble, MOBOYHbIE MU C/lyYaliHble YObITKM UK ylwepb (B TOM YMCae YNyLLEHHYIO Bbirogy), Aaxke B
Cny4vae, ecnv oH H6bl1 yBeAOMIEH O BO3MOXKHOCTU BO3HUKHOBEHMA TaKUX yObITKOB MM yuiepba.

5.3. KaveHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MNpeacTaBnAemblX B baHK AOKYMEHTOB W
CBeLEHWM, a TaKKe 3a CBOEBPEMEHHOCTb UX NPEeAOCTaBAEHMUS.

5.4.KnMeHT npuHUMmaeT Ha cebs OTBETCTBEHHOCTb 3a /tobble [AeNcTBUA, COBEpPLUEHHble C
ncnonbzoBaHnem CAB, Cuctembl B0, noaTBepxKaaeT, 4To Ntobble TakMe AencTemA, coBeplueHHble B CAB
n Cucteme B0 c¢ ucnonb3oBaHnem Kntouesol MHOOpMaAUMKM, NpUHAZNEXalehn KnueHTty, asnaawoTcA
aencrenamm Knmenra.

KnneHT nogTsep:KpaeT, uto A0CTyn K ycTpoicTBy KaneHTa, nocpeacTBOM KOTOPOro OCYLLEeCTBAAETCA
ncnonbsoBaHue CAB u (Mnm) Cuctembl ABO, a Takxe HenocpeacTseHHo K COB u Cucteme ABO umeet
TONbKO KAMEHT M OHW He WUCMONb3YHTCA TPETbUMM ANLAMWU. B cnydae HEBbINOAHEHMA YKazaHHOWM
006A3aHHOCTN KNMEHT NpuMHMMAeT Ha ceba pUCK yObITKOB M WMHbIX HEBMArONPUATHLIX NOCNEACTBUIA B
pe3ynbTate HeCaHKUMOHMPOBAHHOIrO f[0CTyna TpeTtbux avy K CAB wn Cucteme OBO po momeHTa
yBegomnenuns ob sTom baHka.

5.5. Ecnm Bcheacteme HEUCMONHEHUA NMBO HeHaA/exKallero ucnoaHeHusa KameHtom oba3aHHOCTEN,
npeaycmoTpeHHbix Ycnosuamu KBO, [doroBopom(amu) o npenoctaBieHMM OAHKOBCKOTO MNPOAYKTA,
Tapudamu, baHK noHeceT ybbITKM, KnneHT 06a3aH BO3MECTUTb MX B MOJIHOM 06beme (ynyLeHHan BbIroaa
He BO3MeLLaeTca).

5.6. BaHK He HeceT OTBETCTBEHHOCTb Nepes KnveHTom:

©33 NocneacTBnA UCNoNHeHWAa PacnopsarKeHui, BbIAAHHbIX HEYNOAHOMOYEHHBIMW NULLEAMM, B TeX
CNyYasnx, Korga C MCMno/sb30BaHWEM NPeAyCMOTPEHHbIX B6aHKOBCKMMM npasunamu, Jorosopom KBO u
[orosopom o npegoctaBieHMM HaHKOBCKOrO NpoayKTa npoueayp baHK He Mor ycTaHOBUTL $aKTa Bblgaum
PacnopsA»keHna HeynoJIHOMOYEHHbIMU TNLAMK;

© 33 OWKMBKN KnneHta nnn aybanmposaHme Kakoro-ambo 13 gaHHbix UM PacnopsrkeHui, npm ycnosum
HenosyyeHns BaHKOM A0 MOMEHTa WX WCMOJIHEHUA PacnopaskeHWin Ha OTMeHy OLWKMBOYHbIX n/uan
3aaybnmpoBaHHbIX PacnopaxkeHni;

© 33 MPOCPOYKY UCNONAHEHMA PacnopsakeHusa, npousowenllyo He Mo ero BMHe, B TOM 4YUCIe, ecnu
TaKaA 3a4ep)kKa Npou3owsa MO BUHE APYIUX KPeauTHbIX OpraHuMsauMil, a TaKKe 3a OwWuMbKu B
Pacnops»keHunaAx, BOSHUKLUME BCEACTBME HEACHDLIX, HETOYHbIX UM HEMOHbIX YKa3aHu KnneHTa;

®33 NOCNEeACTBMA HEUCNONAHeHMA PacnopsaxeHua B caydyae He npenocTaBfieHuAa  KnveHTom
OOKYMEHTOB U (Unu) ceeaeHuin cornacHo n. 4.1.1. Ycnosuin KBO;

®3a MOCNEACTBUA HEMUCNOJIHEHUA PacrnopsKeHus B c/lydYae 3amopaxkmaHua (6J10KMpOBaHUA)
OEHEeXHbIX CpeacTs, NPMOCTAHOB/IEHUA ONepaLmn, 0TKa3a B BbINOJHEHMM PacnopsaKeHusa B COOTBETCTBMMU
¢ TpeboBaHMAMM 3aKoHomaTesnbcTBa P®, B TOM uncne B cdhepe NpPOTUBOLAENCTBUA Jeranvsaumm
(oTMbIBaHMIO) [0OXO40B, MONYYEHHbIX MPECTynHbIM NyTem, ¢GUHAHCMPOBAHUIO Teppopusama  WUan
OWHAHCMPOBAHUIO  PACNPOCTPAHEHUA  OPYXMA  MACCOBOFO  YHUUTOXEHWA, HECOCTOATE/IbHOCTU
(baHKpoTCTBA);

® 33 NOCNeACTBUA HEUCMNONHEHNA Pacnopsa)KeHua B C/lyyae HeCOOTBETCTBMA NPOBOAMMbIX KiveHTom
no cyety 6aHKOBCKUX onepaunin u (Mnm) caenok pexmmy cyeta n TpebosaHMAM 3akoHoaaTenbcTea PP, B
nepuoa NpoBeAeHUs pernameHTHbIX (TEXHUYECKMX) paboT, a TaKkKe B MHbIX C/yyasX, NpesyCMOTPeHHbIX
[orosopamu o npefocTaBaeHnn 6aHKOBCKOro NPOAYKTa;

® 33 HeucnosHeHue MapTHepom BaHKa M (MAKN) UHBIM TPeTbUM NnLOM 06A3aTeNbCcTB MO AOrOBOPY,
3aK/0YEHHOMY MeXay Takum MapTHepom baHKa/TpeTbum AMLom 1 KnneHTom;

® 33 Kakne-nmbo HeynobcTBa M yOLITKKU, MPUUNHEHHbIE KNMEHTY BCAeACTBME OTKA3a B 06C/yKMBaHUK
WUAN TexHudeckoro cbos npu 06CAYKMBAHMM B TOProBO-CEPBUCHOM MPEANPUATUM, MYHKTE BblAauu
Ha/IMYHbIX AEHEXKHbIX CPEACTB UM BAHKOMATE NO NPUYMHAM, He 3aBUCALMM OT baHKa;

® 33 nocneacTsuA, yObITKM, BO3HUKLLME B pe3ynbTaTe UCMO/b30BaHMA TPeTbMMM Anuamu Kntouesoi
MHbOPMaLUK, CTaBllel WM3BECTHOM TpeTbemy AuLy He no BMHe baHKa, B TOM 4ucnie B pesysbTaTte
NPoCAyLWMBaHNA NN NepexBaTa KaHaN0B CBA3MW.

5.7. baHK ocsoboxaaeTca oT UMYLLLECTBEHHOM OTBETCTBEHHOCTM B8 cny4vasx
OTKNIOUYEHMA/NOBPEKAEHNA DSNEKTPONUTAHMA W ceTelt cBA3M, cBoeB mnporpammHoro obecneyeHus
(TexHMUYecKux cboeB), OTKAOUEHUS ceTU MHTEepHET, NMoYTOBbLIX CEPBUCOB, BOSHMKLINX NO MPUYMHAM, He
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3aBucALWMM OT BaHKa, 1 noBieKWwnm 3a coboli HeBbiNnoNHeHWe baHkom Ycnosuii KBO 1 (Mnn) 3akntoueHHbIX
Jorosopos o npegoctaBaeHnn 6aHKOBCKOIo NPOAYKTa.

5.8. lo momeHTa n3BeLeHna KaneHTom baHKa o packpbiTnn Kntouesoi MHPopmaLmm TpeTbUM nLam,
KnneHT HeceT OTBETCTBEHHOCTb 3@ BCe HAHKOBCKME ONepauum U CAENKNU, COBEPLLUEHHbIE MHBbIMU NULLAMM C
BeLOMa uan 6e3 Begoma KnveHTa B pamKax 3aKatouyeHHbIX ¢ KnneHtom [JoroBopoB o npenocTaBAeHum
6aHKOBCKOro NpoayKTa.

5.9. Bo3BpaT AeHeXHbIX CPeACcTB, pa3melleHHbix Ha CyeTax, obecneymBaeTcsa NyTem OCyLLECTB/IAEMOro
B COOTBETCTBMM C 3aKOHOZATEeNbCTBOM P® 06s3aTenbHOro CTpaxoBaHWA BKNAA0B. BaHK rapaHtupyet
BO3BpaT AEHEXHbIX CPeACTB U BbINAATy HAYNCNEHHbIX MPOLEHTOB MO HUM B COOTBETCTBUM C YCNOBUAMMU
JorosopoB 0 npegocTaBneHMM OGAHKOBCKOrO MPOAYKTa, CBEPX CYMM, MOAMENKALLMX BO3MELLEHUIO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM P® 0 cTpaxoBaHMM BKNagoB PU3MYECKMX AnL, B BaHKax PP, Bcemm
NPUHaZNEXKaWMMKN baHKy AEHEXHbIMU CPeACTBaMM, a TaKKe MMYLLECTBOM, Ha KOTOpPOe MOMKET OblTb
06paLLeHO B3bICKaHWE B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO.

5.10. CTopoHbl He HecyT OTBETCTBEHHOCTb 3a MOJIHOE WAU YaCTUYHOE HEeWCNoAHEHWEe CBOUX
0653aTenbCTB, NpeaycMoTpeHHbix Ycnosuamu KO, Jorosopom(amun) o npepoctasieHMn 6aHKOBCKOrO
NPoAYKTa, €CIM OHO fABW/IOCH CAeAcTBMEM OOCTOATE/NIbCTB HEMPEOSO/MMON CUAbI, BO3HUKLIMX MOC/e
npucoegmHenuns K Ycnosuam KBO. K obcToATenbcTBAM HENPEOAO/NMMON cuabl ByayT OTHOCUTBCA
HaBOAHEHWE, NOXKap, 3eMNETPACEHNE, BOEHHbIE AENCTBUA, MaccoBble HecnopaaKku, CTUXmiiHble GeacTeus
1 3abacToBKM, peweHna baHKka Poccun, opraHoB rocyaapCTBeHHOM BAACTM U MECTHOTO CaMOYNpPaB/ieHUS,
Jenatowme HeBO3MOXHbIM ~ UCMONHEHWEe 06M3aTeNnbCTB, NpeaycMoTpeHHbIX  Ycnosmamu  KBO.
HagnerKawmm p[oKasaTeNbCTBOM Hanuuma obcTosaTenbCcTB OyayT CAyXUTb CBUAETENbCTBA, BblAaHHble
COOTBETCTBYIOLWMMMN KOMNETEHTHbIMU OpraHamu.

O BO3HMKHOBEHMUM TaKnx obcToaTenbcTB CTopoHa 06A3aHa HesamMeA/IMTeNbHO (NPY HEBO3MOXKHOCTU —
B Pa3yMHbII1 CPOK) yBeAOMUTb Apyryto CTOpoHy.

6. YPEIYJIMPOBAHUE CNOPOB

6.1. Bce cnopbl, Kacatowmeca NpeaocTaBieHNs U N0b30BaHUA ycayramm baHKka B pamkax YcnoBui
KBEO u (Mnu) OoroBOpoB O NpeaocTaBiAeHUM HGaHKOBCKOro NpPOAyKTa, A0/KHbI ObiTb YperyiMpoBaHsbl
CtopoHamu B gocygaebHom (npeTteH3MoHHOM) nopsake. MpeteH3uu paccmatpusatotcs CTOpoHamu B
TeueHue 30 (TpuauaTn) KaneHAapHbIX AHEN C MOMEHTa UX MOJIYYEHUSs, C/TU MHOW CPOK HE NpeayCcMOTpeH
COOTBETCTBYOWMUM [JOroBOPOM O NpeaocTaBaeHnM BaHKOBCKOro NpoayKTa U(unun) 3akoHoaaTtenbctsom PO.

6.2. HeyperynunposaHHble CTOpOHaMu CNopbl WU pPasHOrAacuA, BO3HMKAlOWME MNPU UCMOJHEHUU
Ycnosuii KEO m (unn) JoroBopoBs o npefocTtaBneHnn 6aHKOBCKOTO NPOAYKTa, CBA3aHHbIE C 3alLMTON NpaB
KnneHta Kak noTtpebutena m WMHULMUPOBAHHbIE KAMEHTOM, MoasierkaT PacCMOTPEHMIO B Ccydax B
COOTBETCTBUM C NOACYAHOCTbIO, YCTAHOBAEHHOM 3aKOHOAATENbCTBOM PO,

6.3. HeyperynunposaHHble CTOpOHaMu CNopbl WU pPasHOrAacuA, BO3HMKAKOWME MPU MUCNOJIHEHUMN
Ycnosuin KEO u (unn) JoroBopoB O nNpeaocTaBiAeHUMM BAHKOBCKOTO MPOAYKTa, MO KOTOPbIM MCTLLOM
BbicTynaeT baHK (B TOM uMcne cBA3aHHble CO B3bICKAHMEM 3ad0/KeHHoCcTU KnueHTa), paspelsatotcs B
KyHUueBCcKOM paMloHHOM cyge ropoga MOCKBbI, €ciM MHoe He npeayCMOTPEHO COOTBETCTBYHOLLMM
JorosBopom o npenoctaBneHnn GaHKOBCKOro NPoAyKTa.

7. CPOKW [ENCTBMA U NOPALOK PACTOPXKEHUA AOrOBOPA KBO

7.1. Jorosop KBO npekpalwaeTr AeNCTBME B MOMEHT PacCTOpPXKeHMs NociedHero Aencreylowero
[orosopa o npeaocTaBneHNN 6aHKOBCKOTro NPOAYKTA, 3aKAH0UEHHOTO C KnneHToM.

7.2. KnneHT Bnpase B OAHOCTOPOHHEM nopagKe pactoprHyte [orosop KBO, Hanpasus B8 baHK B
nuceMeHHon dopme 3asBneHUe O pactopykeHun [Jorosopa KBO, ¢ yKasaHMem B HeM PEKBU3IUTOB
OOKYMeHTa, yaocToBepAtowero AMYHocTb KnmeHta n gatbl pactoprkeHua Jorosopa KBO.

7.3. baHK BnpaBe B 04HOCTOPOHHEM NOpALAKe 0TKa3aTbCA OT ncnosiHeHua Jorosopa KBEO (pacToprHyTb
Horoeop KBO) B ntobom U3 ciyyaes, NpeaycMoTpeHHbIX ab3auamn BTOPbIM-TpeTbMm Nn. 3.2.2. Ycnosuii
KBO, npu atom forosop KBO pactopraetca He paHee AaTbl pPacTOpXKeHMA (NpekpalleHus) nocienHero
Aevicteytollero /lorosopa o npeaoctaBaeHMm 6aHKOBCKOro NpPoayKTa, 3aKkatoveHHoro ¢ Kanentom. [atol
pactoprkeHua Jorosopa KbO asnsetca aata HanpasneHnA bBaHkom KnneHTy yBeaoMNeHMA 0 PacTOPKEHUN
Lorosopa KBO.
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7.4. KnueHT BnpaBe OTKasaTbCA OT MCMNO/b30BaHMA n0b6oro baHKOBCKOro npoayKTa B pamKax
Jorosopa KBEO B nopagKke, YCTaHOBAEHHOM COOTBeTCTBYHOWMM J[JloroBopom O npesocTaBieHnn
6aHKOBCKOro NpoayKTa.

8. CMNOCOBbl B3BAUMOLENCTBUA MEXLY BAHKOM U KIMEHTOM

8.1. MHpopmaLMoHHOe B3ammogencTeue baHka ¢ KnveHTom u (Mnm) KnueHTta ¢ BaHKkom moxket
OCYLLEeCTBAATLCA CAEAYHOLMMM cnocobamm (B 3aBMCMMOCTHM OT BUAA BaHKOBCKOro NpoayKTa U yCI0BUM ero
npeaocTaBaeHnn):

8.1.1. packpbiTe baHKkom nHdopmauum Ha CainTe baHKa;

8.1.2. packpbiThe nHpopmaumm Ha Calite PruHaHcoBOW NnaThopmbl;

8.1.3. packpbiTne baHkom MHPOopPMaLMM Ha MHGOPMALIMOHHDBIX cTeHAAx B OTaeneHmax baHKa;

8.1.4. HanpasineHMe NOYTOBOrO OTNPaBAEHMUA, Tenerpammbl, Kypbepa C WUCNO/b30BaHMeM aapeca
BaHKa, ykasaHHoro Ha Calite baHKa, U c ucnosib3oBaHnem agpeca(os) KnnenTa, goseaeHHoro(bix) Ao baHka
npu 3akayeHun unam B nepuon aeiicteusa forosopa KBO u (unau) [orosopoB o npenocTaBieHUU
6aHKOBCKOro NPOAYKTa;

8.1.5. nnyHoe obpaweHme KnneHta B OTaeneHme baHka;

8.1.6. HanpasneHne baHkom KnneHTy SMS-coobLeHmnii Ha AGOHEHTCKNI HoMep;

8.1.7. c ucnonbzosaHnem Cucrtemol 60;

8.1.7. c ucnonbzosaHnem CAB;

8.1.8. yepes CayKby KANEHTCKOM NoaaepKKkn baHKa;

8.1.9. HanpaBieHMe cooblieHMA Ha SNEKTPOHHbIN aapec (e-mail) KnnenTa.

KoHKpeTHble cnocobbl B3aMMOAENCTBUA MPUMEHUTENBHO K OTAE/IbHbIM BaHKOBCKMM MpoAyKTam
onpeaenstoTca yCA0BMAMM COOTBETCTBYOWEro [JoroBopa o npesoctaBieHMm 6aHKOBCKOroO NpoayKTa.

8.2. CooblueHun, oTNpaBeHHble NpeaycmoTpeHHbimuK B . 8.1. Ycnosuit KBO cnocobamu, cumTatoTca
NoJsly4eHHbIMWN a4 pPecaToM:

8.2.1. c faTbl, YKa3aHHON B yBEAOMJIEHUN UAN OTMETKE O BPyYeHUU (NOSIYYEHMM) UM HA KOMUM
HanpaBfeHHOro coobuweHua, AMbo ¢  AaTbl, YKa3aHHOW B OTTUCKE Ka/feHAapHOro wTemnens,
NpocTaBAseMoro Npu BosspaTe coobeHna CTOpoHe-OTNPaBUTENIO — B OTHOLIEHMM CNOCOBO0B, YKa3aHHbIX
B8 n. 8.1.3. Ycnosuit KBO. Mpun 3TOM, COODLLEHME CYMTAETCA NOJIYYEHHBIM aAPECcAaTOM HE3aBUCUMO OT
Npu4MHbl Bo3BpaTa CTOPOHE-OTNPaBUTENtD, YKa3aHHOM B COOTBETCTBYIOLLENA OTMETKe, B TOM 4uC/le B
cay4asax:

® OTKa3a agpecaTa OT NoJly4eHus CoobLeHUs;

® OTCYTCTBMA aApecara Nno yKkasaHHOMY afpecy (B TOM YMC/ie HENPOXKMBaHNA/HEHAXOXAEHMA agpecaTa
Nno yKasaHHOMY agpecy, BbibbITUA agpecaTa, CHOCa AOMa, 34aHNA U T. N.);

® CTEYEHUA CPOKA XPaHEHUA COObLWEHNS;

8.2.2. ¢ paTtbl pacKkpbIiTMA MAWM HanpasneHusa baHKom MHOpPMaLMM — B OTHOLIEHWM CMOco60B,
YyKasaHHbix B8 N. 8.1.1. —n. 8.1.2., n. 8.1.5. —n. 8.1.9. Ycnosuit KBO.

9. YCN0BUA OBPABOTKM NEPCOHA/IbHbIX IAHHbIX

9.1. O6wwme ycnoma ob6paboTKM NePCOHaNbHbIX AAHHbIX:

9.1.1. Hactoswume Ycnosus o6paboTKM MepcoHaNbHbIX AaHHbIX OMNPEeAensAtoT YC/0BMA M NOPALOK
06paboTkn baHKOM nepcoHanbHbIX AaHHbIX KaneHTa, npeacrasuteneit KnmenTa, BbirogonpuobpeTatens
(npu Hannumm), beHedMLUMaPHOro BNadeNbL U UHbIX TPETbUX UL, NPeaoCcTaBNeHHbIX KaneHTom baHKy, B
paMKax 3aKnoueHus 1 ucnonHeHus forosopa KBO u (nnu) OJoroBopos 0 npegocTtaBneHUM 6aHKOBCKUX
npoaykToB (ganee no Tekcty Pasgena 9 Ycnosuii KBO — NAH).

9.1.2. NAH o6pabaTbiBatoTCA B Lenax cobatoaeHma TpeboBaHMin 3aKkoHo4aTeNbCTBa PP, HOPMATMBHbIX
aktoB baHKa Poccmu, 3akntoueHnAa m umcnonHenua [orosopa KBO, [JoroBopoB O NpeaocTaBAeHUU
6aHKOBCKOro NpoAyKTa, BK/IoYasn:

e ocyuectBieHne unaeHtTnduKaumm KnueHTa, npeacrasutenein KnueHTa, Bbirogonpuobpertartens
(npu Hannuumm), 6eHedmumnapHoro BragensLa u 06HOBNEHUSA CBEAEHUN O HEM;

e ocyuwecTBneHme 6aHKOBCKMX onepaunii n caenok B cootseTctanm ¢ lorosopom KBEO 1 Jorosopamu
0 npeaocTaBieHNN GaHKOBCKOro NPoAYKTa;

@ouna 14



YCNOBUA KOMNNEKCHOITO BAHKOBCKOIO OBCNYXKUBAHUA PUSUYECKUX ZTUL B OO0 «6aHK PayHa»
(Pepakumua 18)

® oueHKa baHKOM KpeaMTHbIX PUCKOB M UHbIX PUCKOB, NAaTEXECNOCOOHOCTUN U AeN0BOM penyTaumu
KnneHTa;

e npepoctaBaeHne K goctyny K ¢yHKumoHany Cuctembl B0, obecneyeHne ¢yHKLMOHUPOBAHUA
Cucrembl B0 (B yactn Jorosopa AB0);

e HanpasneHue KnneHty nidopmauum o baHke, bBaHKOBCKMX NpoayKTax;

e ocyuwecTsaeHme MHPOPMaLMOHHOM noaaep:Kkm KanenTta, B Tom umcie yepes Cny»oy KINEHTCKoM
noaAepKkn baHka, B3aumogelicteme ¢ KnneHtom cnocobamu, npegycmotpeHHbiMn B Jorosope ABO u
[orosopax o npefocTasneHnn 6aHKOBCKOTO NPOAYKTa;

e npoBeaeHMe onpoca KneHTa ¢ Lesibio yaydlleHna KayecTsa npeaoctaBafaembix KnveHty ycnyr;

e 33wmuTa baHKOM CBOMX nNpaB W WHTepecoB AbObIMM cnocobamu, nNpesyCMOTPEHHLIMM
3aKoHOAaTeNnbCcTBOM P®, BKAKOYAA yCTYNKy NpaB K KAnMeHTy TpeTbMm Anuam;

e obecneyeHune b6e3onacHocTH KOHbUMAEHUMaNbHOM nHpopmaumn, npoTUBOAENCTBUA
MOLLEHHUYECKUX OENCTBUN.

9.1.3. BaHK ocyuwectBaseT obpaboTky MNAH, NnpeaocTaBieHHbIX KnMeHTom, B cootBeTcTBUM Cc N. 2 4. 1
cT. 6 degepanbHoro 3akoHa ot 27.07.2006 No 152-®3 «O nepcoHanbHbIX AaHHbIXY» (OAanee — 3aKOH O
NepCcoHanbHbIX AaHHbIX) cornacHo Paspeny 9 Ycnosuit KBEO m TpeboBaHMAM 3akoHoZaTenbcTea PO.

9.1.4. BaHK B COOTBETCTBUM C M. 54. 1 CT. 6 3aKOHa O NePCOHaNbHbIX AAaHHbIX OCYLLECTBAAET 06paboTKy
MNAH, npegocTaBneHHbIX KnMeHToM, COCTaB KOTOPbIX ONpeaenaeTcsa B COOTBETCTBUM C yca0BMAMM [JoroBopa
KBO (nnun) loroBopamu o npeaoctaBieHnn 6aHKOBCKOro NPOAYKTa, B TOM YMcne:

e Homep BaHKOBCKOro cyeTa (BKnaaa);

e Homep 6aHKOBCKOM KapTbl, MeCAL, U o, OKOHYaHUA eé AencTBums;

® 3aMnucK pa3roBOpoOB.;

e ¢otorpadus KnmeHra;

® KOZO0BOE CNOBO (MNpw Hannumm);

® HOMep KOHTAKTHOro TenedoHa;

® aApec 3/1IeKTPOHHOM MOYTbI;

® CBeAeHuA, coaeprKalmeca B AOKYMEHTE, YA0CTOBEPAIOLLEM JIMYHOCTb;

e CHUNC,

e [HH;

® (CBefeHMs, cogepiKalimecs B BOEHHOM OuieTe (B OTHOLIEHMM 33EMLLMKOB MYXKCKOro nosia u
NPW3bIBHOrO BO3pacTa);

® CBeAEeHMA U3 pernctpa nosiyyatesieil rocyaapCTBEHHbIX yCayr B chepe 3aHATOCTM HaceneHusa -
dU3MYECKUX IML, O PErNCTPaLMM FPaXKaaHMHa B KadecTBe 6e3paboTHOro (B OTHOLIEHUN 3aeMLLMKA);

e CBeAeHMs, NOATBEPKAAIOWME HaAnUne nmyllectea/obecneyeHns (B OTHOWEHUN 3aeMLLMKA);

e cBefeHus o pabotogatene (B OTHOLWEHUW 3aeMLLMKA);

e cBeAeHus 06 MHBAaNNAHOCTU U (MIM) BpEeMEHHOM HETPYA0CNOCOBHOCTM (B OTHOLWEHMM 3aeMLLMKA);

® CBefEeHMA O KOJIMYECTBE /ML, HAXOAALMXCA Ha UKANBEHUN (B OTHOLLIEHUN 3aEMLLMKA);

e cBefeHMA 06 y4acTMmM B cneuunanbHOM BOEHHOM onepaumy;

e CcBefeHMA 06 onepaumax U ABUKEHUN CPeACTB No cyeTy (BKNaay) KnneHTa;

e CBefeHMs 0 NPeaoCTaBAeHHbIX KpeauTax, ux obecneyeHnn 1 BosBpare (B OTHOLWEHWUW 3aEMLLMKA);

® UHble cBeaeHuA, npeaocTaBaeHHble KaneHtom baHKy B cooTBeTcTBUM € ycnosuamu lorosopa KbO
n [loroBopoB Ha NpeaocTaBieHne 6aHKOBCKOro NpoayKTa.

9.1.5. ObpaboTtka baHkom MOH ocyliecTBAsEeTCA C NpuBAeYeHUeM aas obpaboTkm MNOH MapTHepos
BaHKa, Ha ycnoBuAx cobnlofeHnA AaHHbIMU ML aMK TpeboBaHWN 3akoHoaaTenbcTBa PP o cobaoageHmm
KoHUAEHUManbHOCTH, 6e3onacHOCTU 1 3awuTbl NAH Nnpu ux obpaboTke.

MapTHepbl BaHKa ocylwecTBaaoT 06paboTry MAH npeacTasuteneit KnmeHTa v (MK) MHBIX TPETbUX WL,
npegocTtasneHHblx KnveHTom B baHK, B 06beme, NpeaycMOTPEHHOM [OFrOBOPOM, 3aK/AOYEHHBIM MeXKayY
BbaHKom u cooTBeTcTBYHOLWMM MapTHepom baHKa, ¢ cobnogeHnem 3akoHo4aTeNbCTBa PO 0 nepcoHanbHbIxX
haHHbIX U Paspena 9 Ycnosuin KBO.

9.1.6. ObpaboTKa MNH MOXKET OCyLLECTBAATLCA C MCNONb30BaHMEM CPeACTB aBTOMaTU3aLMN uan bes
NCNob30BaHMA Takmx cpeacTs. Mpu atom ¢ MNH MoryT BbINONHATLCA CAeaytowme aeictema: cbop, 3anuch,
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cUCTeMaTU3aLMa, HaKoMaeHue, XpaHeHue, yToyHeHue (obHOoBNEeHMEe, U3MEHEHME), WUCMNONb30BaHMe,
nepegaya (npegocTtaBneHune, goctyn), o6esnnunBaHune, 6J10KMPOBaHME, YHUUTOKEHME.

9.1.7. ObpaboTtka MOH ocywecTBAAETCA A0 UCTEYEHUA CPOKa, YCTAHOBIEHHOIO 3aKOHOA4ATE/1IbCTBOM
P®. MNocne okoH4YaHUA obpaboTkm MOH XpaHeHWe OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
06 apxuBHOMm aene B PO.

9.1.8. baHKk w [lapTHepbl baHKa NPUHUMAOT HeobxoAumble MNpPaBoOBble, OPraHM3aLMOHHbIE U
TEXHUYECKME Mepbl ANA 3aWmTbl 06pabaTbiBaeMblXx NEPCOHANbHbLIX AAHHbIX OT HENPAaBOMEPHOrO WU
CNY4alHOro AO0CTYNa K HUM, YHUUTOXKEHUA, USMEHEHUSA, BNOKMPOBaAHMA, KONMPOBAHWUA, NPEeAOCTaBAEHMS,
pPacnpoCTpaHEeHUs, a TaKXKe OT WMHbIX HenpaBOMEpPHbIX AeNCTBMA B COOTBETCTBMU C TpeboBaHUAMMU
3aKoHopaaTenbcTsa POP.

9.2.06pabotka NAH, npepocraBaeHHbIX KnneHtom B baHK:

9.2.1. KnueHT aBnaetcs onepatopom MNAH ero npeacraButesen U UHbIX TPETbUX AuUL, (B TOM yumcne
Bbirogonpuobpetatena (Npyu Hannumu), 6eHeduumapHoro Baagenbua, MNAOH KOTOpbIX NpPeaoCTaB/eHbl
KnueHtom B BaHK 1 obpabatbiBatoTca baHKom B cooTBeTcTBUM € Pasaenom 9 Ycnosuii KBO.

9.2.2. KNMEHT HacToAWMM MNOATBEPXKAAET, YTO MM MOAy4YeHbl BCe Heobxoaumble coriacua oT
npeacrasuteneit Knnmenta un nHbix TpeTbux auu, MOH KoTopbix NnepenatoTca baHKy, Ha nepegavy wx MNAOH
BaHKy ana obpaboTtku B cootBeTcTBMM C Pasgenom 9 Ycnosuit KBO. Mpwu atom BaHK, nonyumswmin MNAH
npeacrtasutens KaneHTa v (Man) nHbIX TPETbUX UL, OT KAKMEHTa, He NpUMHMMAET Ha cebsa 06s3aTenbCTBa No
MHPOPMMPOBAHUIO TaKMX ANL, O Hayane obpabotkM ux MAH, NOCKONAbKY 06A3aHHOCTb OCYLLECTBUTb
cooTBeTCTBYlOWEE MHOOPMUMpPOBAHNE HeceT KaneHT.

CpoK gencrBma BblleyKa3aHHbIX COrnacuii Ha obpaboTky MOH A0/IKEH ObITb HE MeHee 4yem A0
MOMEHTa npeKpaweHua wmucnonHeHns [forosopa KBO u [oroBopoB 0 npeaocTaBieHUM OaHKOBCKUX
npoayktoB. KnneHt obasyetca no TpeboBaHMo baHKa M B ycTaHOBAEHHbIM baHKOM CPOK nNpepocTaBuTb
BaHKy nonyyeHHble KnMeHTOmM coriacMa Ha o06pabotky [[AH, cooTBeTcTBylOWME TpPeboBaHMAM
3aKOHOZaTeIbcTBa PP 0 nepcoHanbHbIX AaHHbIX.

OTBETCTBEHHOCTb 32 MPAaBOMEPHOCTb Nepesaun N AOCTOBEPHOCTb NepeaaHHbix MAH npeactasmtens
KnuneHTa 1 UHbIX TPETbUX NINL, a TaKKe 3a NonyyeHue cornacus cybvekToB MNAH Ha nepegayy ux MAH BaHKy
B NopAAKe, NpeayCMOTPEHHOM 3aKOHO4ATeNbCTBOM PD 0 nepcoHanbHbIX AAHHbIX, HeceT KaueHrT.
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K YCnoBmMsmM KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHNA
¢dusnyeckmx amy B 000 «baHK PayHa» (Pepakuma 18)

MNAPTHEPbl BAHKA

NeNe MNapTHep baHKa XapaKTtep B3aMMOOTHOLLEHMIT ¢ BaHkom BaHKOBCKUI NPOAYKT
n/n (HaumeHosaHue, OPH, adpec)
NNATEXHbIE CUCTEMDbI
1. AO «HCIMK», ObecneunBaeT 06paboTKy onepauuii no JoxoaHada KapTa PayHp
OlPH 1147746831352, BaHKOBCKUM KapTam.
agpec: 115184, Mocksa, yanua bonablian
TaTtapckasa, gom 11
TEXHOJIOTUYECKUE NAPTHEPDI
2. 000 «ANBU3C TEXHOJTOTNN», TexHONOrMYecKMin napTHep. JoxoaHaa kapTa PayHpa,
OlPH 1147746954387, Onepartop ycayr MHGopmMaLMOHHOTO obmeHa.
agpec: 105082, r. MockBsa, NepeBegeHOBCKUI
nepeynok, gom 18, stax 2, nomeleHune |, kKopnyc
1, opuc 1-26/3
3. 000 «l'paH NBaHOBOY, KoHcynbtupyet (MHPopmmupyeT) KnneHtos baHKa no
OrPH 1103702005230, BOMPOCaM OKa3aHMA UM YCyr B COOTBETCTBUM C Bce 6aHKOBCKME NPOAYKTbI, NEPeYNCAEHHbIE
agpec: 153000, r. UsaHOBO, MiBaHOBCKan YCNOBUAMM 3aK104EHHbIX [loroBopos 0 B MpunoxeHun Ne 2 k Ycnosnam KBO
obnactb, ynnua baraesa, gom 17, nomelieHue 1, npeaocTaBaeHnM GAHKOBCKUX MNPOAYKTOB.
aTax 3
4, AO «PO3AH ®ANHIHC», OcyuwiecTBaseT nepcoHannsauuio (npoueaypy
OlPH 1027700143448, HaHeceHMsl Ha BaHKOBCKYO KapTy U (Unn) 3anuch B JoxonHana KapTa PayHg,
agpec: 143090, MocKoBcKas 061acTb, T. NamMATb MUKPOMpPOLLECCOpPa, Ha MAarHUTHYO NOIOCY
KpacHo3HameHcK, yn. CBasucTos, 4. 9/4 BaHKOBCKOM KapTbl MHGOPMaLLUK,
npeaycmoTpeHHol npasuaamm MNC) n
ob6cnyKmBaHMe BaHKOBCKMX KapT, BbIMyCKaeMblX
Knunenty.
5. AO «COBPEMEHHbIE CUCTEMbI» TexHoNOrM4yecKmin napTHep.

OlPH 1065407112286,
agpec: 630090, HoBocmbupckasa obaacts, T.
HoBocmbupck, yn. lemakoea, a.42

ABTOMATU3NpPOBaHHas 06paboTKa BUomeTpUYeCcKmx
NepCcOHaNbHbIX AaHHbIX KNMeHToB

Cucrema 4B0O
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YCNOBUA KOMNJIEKCHOIO BAHKOBCKOIO OBC/TYXXUBAHUA ®PUSUYECKUX JIULL B OO0 «6aHK PayHa» (Pepakuma 18)

6. NMAO MOCKOBCKAA BUPXKA, DUHaAHCOBbIE CAENKUN, COBEPLUAEMbIE MEXKAY
OlPH 1027739387411, YyacTHMKamu puHaHcoBol naatGopmbl? 1 baHKOM BaHKoBCKMi BKnag,— PrHaHcoBas
agpec: 125009, r. MocKkea, bonbLioi € ucnonbsoBaHnem ®PrHaHcoBOW NaaThopMbl nnatdopma

KucnoBckuit nepeynok, aom 13

Zp 3HayeHuu, onpegeneHHom Mpasunamm GMHAHCOBOW NAATGOPMbI.
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YC/10BMA KOMMNJIEKCHOITO BAHKOBCKOIO OBC/NTYXXUBAHUA ®USUYECKUX /IUL, B OO0 «6aHK PayHa»
(Pepakumua 18)
MpunoxeHne Ne 2
K Ycnosuam KomnnekcHoro 6aHKoBCKOro obcnykmnsaHma
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 18)

BAHKOBCKUE NPOAYKTbI

HaumeHoBaHue Odeprta baHKa
TeKywuit 6aHKOBCKUI cyeT MonoskeHne o0 cyeTax, BKNagax (AenoswuTax)
dusmyeckmx amuy B 000 «b6aHK PayHa»
CneumanbHbIl (3a10roBbI) 6aHKOBCKUI cyeT MonoskeHne o0 cyeTax, BKnagax (AenosuTax)
dusmyeckmx namuy B 000 «b6aHK PayHa»
BaHKOBCKWIA BK1ag, MonoskeHne o0 cyeTax, BKAagax (AenosuTax)
dusmyeckmx amuy B 000 «b6aHK PayHa»
BaHKOBCKUI BKNag — PrHaHcoBan naatdopma MonoxeHne o cyeTax, BKNagax (menosurax)
dumsnyeckmx amy, 8 000 «b6aHK PayHa»
JoxoaHas KapTa PayHa, MonoskeHne o0 cyeTax, BKnagax (genosuTtax)
dusnyeckmx amy, 8 000 «b6aHK PayHa»
MNoTpebuTtenbckne KpeauThbl Obuwue ycnoBMa NOTPEObUTENIbCKOTO KPeamToBaHUsA
000 «baHK PayHa»
Cuctema 6O MNpasuna ANCTaHUMOHHOIO 6aHKOBCKOro
obcnyxusaHua ¢usmndecknx amy, 8 000 «baHK
PayHa»
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YCNOBUA KOMMNJZIEKCHOIO BAHKOBCKOIO OBCTYXKUBAHUA PUSUYECKUX JTUL B OO0 «6aHK PayHa»
(Pepakumua 18)

MpunoxxeHune Ne 3
K Ycn0BUAM KOMMNNEKCHOTO 6aHKOBCKOro 06CnyKnBaHUA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 18)

000 «baHk PayHa»
3AABJIEHUE HA NPUHATUE YC/TOBUI KOMMIEKCHOTO BAHKOBCKOIO OBC/TYKMBAHWA

oT

KnueHt

[OKYMEHT, ya0CTOBEpSAIOLLUIA
JNnuHoctb (Bua, cepua (npwm
HanAnunK), Homep, AaTa Bblgauu,
OpraH BblAaBLNN, Koa-
noapasaeneHua (Npu Haanunm))

NOMHOCTbIO U 6e3yCc/I0BHO NPUCOEANHAIOCH K YCI0BMAM KOMMIEKCHOTO HaHKOBCKOIo 061yK1BaHUA GU3UYECKUX UL, B
000 «b6aHK PayHa» (ganee — YKBO®/1) n ycnosuam MonoxkeHns o cyeTax, BKNagax (genosutax) pusmyeckux amu 8 000 «baHK
PayHa» (aanee — MonoxeHue).

MoAaTBep»KAaato, YTo A0 NOANMCAHUA HAcToALWEro 3aaBneHuns A osHakomunca(acs) c YKBO®P/, NonoskeHnem, OCHOBHbIMM
ycnosuamu, Tapudpamm OO0 «b6aHK PayHa» (ganee — Tapudbl), AEUCTBYIOWMMM Ha MOMEHT MOANUCAHMA HACTOALLErO
3anBNeHuA, U cornaceH(Ha) ¢ HUMKM B MOHOM obbeme.

HacToAwmm Bbiparkato cBOe cornacue M NOATBEPXKAAI0, UTO C AaTbl 3aKaoveHua Jorosopa KBEO, paHee 3aka04YeHHble
MHOI C BaHKOM, B TOM 4YuCie NyTeM [ABYCTOPOHHErO MOAMMCaHWA, 40roBopbl GaHKOBCKOro cyeta/norosopbl 6aHKOBCKOro
BK/1a4a/40roBopbl Ha BbIMYCK M 06CNyKnBaHWe BaHKOBCKUX KapT, AeNCTBYIOT B peAaKLuun, ycTaHOBNEHHOW B Mo0KeHMN,

HactoAawmm a obasytock cobnogate YKBOD/1 n MonoxeHue.

HacTtoAwmm s noaTBepskAato, YTo O3HAKOMJIEH C YC/IOBUAMU 06pabOTKM NepcoHaNbHbIX AaHHbIX, U3N0XKEHHbIMU B
Pasgene 9 YKBEO®/1, 1 Bbiparkato CBOE coriacue C HUMMU B NONIHOM ob6beme.

Al BbIparKato CBOE corsiacue C Tem, YTo, MOANMUCHIBAsA HacTosLLee 3afB/eHNe NPeaoCcTaBaAto NpaBo baHKy cnucbiBaTb 63
[ONONHUTENBHOTO pacnopsxXeHua KaneHTa geHexXHble CpeacTBa B Cyvanx, MpeaycMoTpeHHbIX [ofoKeHnem.

Al nponHdpopPMMpPOBaH, YTO AEHEXKHbIe cpeAcTBa Ha CueTe No Bkiagy 3acTpaxoBaHbl B NOPAAKE, pa3Mepax U Ha YCI0BUAX,
ycTaHoBAeHHbIX PepepanbHbiM 3akoHOM OT 23.12.2003 roga Ne 177-d3 «O cTpaxoBaHWM BKAAAOB B 6aHKax Poccuiickomn
depepaummn».

Take noaTBep KAato, YTO NPOTUB NPOBEPKM BaHKOM yKa3aHHbIX MHOIO AaHHbIX HE BO3paKato.

(nodnuce)

OTmeTKM 6aHKa:

[aTa

OonxHoctb, .M1.0. n nognucb PaboTHWKa baHKa

HonxHocTtb, ®.1.0., pekBU3UTblI A0OBEPEHHOCTM U MOAMNUCH
YNoAHOMOYEHHOro AnLa
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