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ABTOpusauna

AHKeTa

baHk

baHKoOBCKasa KapTa

baHkomart

baHk-3KBamep

baHK-aMuTEHT

bnokunpoBaHue KapTbi

HepxaTtenb KapTbl

1. TEPMWHbI U ONPERENIEHUNA

pa3spelleHne, npepoctaBnsaemoe baHKOM-IMWUTEHTOM ANA MNpoBefeHuA
onepauuu C UCnosib3oBaHMeM baHKOBCKOI KapTbl UK ee PeKBM3UTOB (B
T.4. PN HANVUUYUN TEXHUYECKOWN BO3MOKHOCTW COBEPLUEHUA Oonepaunin ¢
NCMONb30BaHMEM PEKBM3UTOB DBaHKOBCKOWM KapTbl) B npegenax
MnatexHoro numuTa © nopokpaluee ero 06sA3aTeNbCTBO MO
WCNOSIHEHUIO  MPEACTaB/IEHHbIX  [AOKYMEHTOB,  COCTaBNEHHbIX C
ncnonb3oBaHnem baHKOBCKOM KapTbl.

aHkeTa KnueHTta ¢u3nyeckoro nvua - AOKYMEHT MO YCTAHOBNEHHOM
baHkom ¢opme, nosponawWwmMi baHKy uM3yunTb cBoero KnueHta wu
CTPYKTYprpOBaTb Heobxofumble cBegeHuA o KnneHTe (Mpy Hanuumn y
KnuneHta  GeHeduumapHoro  Bnagenbua,  Bbirogonpuobpetatens,
3aroHAETCA COOTBETCTBYIOLLEE NPUIIOXKEHNE K AHKETE).

O6LwecTBO C OrpaHNYeHHOW OTBETCTBEHHOCTbIO «baHK PayHp», BKntoyan
ero noppasgeneHus: [ONOBHOM OGUC W BHYTPEHHME CTPYKTYPHble
nogpasgeneHus.

MnatexHaa kapta MINC, smutnpoBaHHaa baHKoMm, NnpegHa3HaYeHHaA anA
coBeplUeHMA onepaunn ee [lepxatenem B npefgenax yCTaHOBIEHHOrO
MnatexHOro nUMKTA, pacyeTbl MO KOTOPOWM OCYLLEeCTBAAIOTCA 3a cyeT
JeHeXHbIx cpeacTB KnneHTa, pasmelleHHbix Ha ero CyeTe B pa3mepe n Ha
YyCNoBMAX,  MNpeayCMOTpPeHHbIx  [loroBopom O  npefocCTaBieHuun
baHKoBCKOWM KapTbl.

SMIEKTPOHHbBIA MPOrPaMMHO-TEXHUYECKNA KOMMAEKC, NnpefHa3HayeHHbIr
ansa:

- coBepuweHua 6e3 yyacTua yrnonHOMOYEHHOIO paboTHMKA KpeauTHOM
OopraHusauuu onepauui Bblgaun (Npuema) HannyHbIX OEeHEXHbIX
CpeAcTB C Mcnonb3oBaHMeM [NnaTexHbix KapT;

- nepefjauvM  pacrnopsKeHWN B  KPeAWTHYI  OpraHusauuio o
nepeuncrieHnn geHexHoix cpeacts ¢ Cueta Knnenta;

- COCTaBfieHUA [OKYMEHTOB, MOATBEPXKAALWNX COOTBETCTBYIOLWME
onepauuu;

- npoBefeHuA Apyrux onepauui, NpegyCMOTPEHHbIX NMPOrpaMMHbIM
obecneyvyeHvem baHkomarTa.

KpeauTHaA opraHm3auus, ABAAIOWAACA YYAaCTHUKOM COOTBETCTBYIOLLEN
MIC, ocywecTBnatowana pacyetbl ¢ TOProBbiMM TOYKamMKM MO onepaumam,
COBepLUAeMbIM C UCMOJb30BaHMeM [aTeXXHbIX KapT Uan Nx peKBU3NTOB, a
TaKKe N0 Onepauuam BblJAaYU HAJIMYHbIX [OEHEXHblIX CPeAcTs,
COBEpLUEHHbIM C UCNOJIb30BaHMEM [1aTeXHbIX KapT.

KpeauTHaA opraHm3auus, ABAAIOWAACA YYAaCTHUKOM COOTBETCTBYIOLLEN
MIC, ocyuwecTBnawwWwan AeATeNbHOCTb NO BbINYCKY [naTeXHbIX KapT Kak
WHCTPYMEHTa  Ge3HaNMyHbIX  PacyeToB, MpPeAHa3HaAyeHHoOro  AnA
coBeplweHna  ¢U3NYECKMMU  NiMUaMK  onepauuin  C  AeHEeXHbIMMU
cpeacTBamu, HaxogAWMMUCA Yy baHKa-asMuTeHTa, B COOTBETCTBUM C
3aKoHopgaTenbcTBomM Poccuiickon Pepepaunn 1 goroBopom ¢ baHkom-
SMUTEHTOM.

npuocTtaHoBneHne baHkom npoBegeHuA onepauun C UCMOMb30BaHUEM
BaHKOBCKOWM KapTbl Unu ee PeKBU3UTOB (B T.Y. MPU HANIMUYMN TEXHUYECKON
BO3MOXHOCTM COBEpLUEHMA onepaumin C MCNoNb30BaHNEM PEKBU3UTOB
baHKOBCKOW KapTbl).

KnueHt nnn MNpepctaButenb, Ha UMA KOTOPOro BbinylleHa baHKOBCKaA
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(QepxaTenb)
HDorosop

[loKymeHT 06 onepauusax ¢
ncnosb3oBaHueM
baHKOBCKOW KapTbl
([loKkymeHT)

AdononHutenbHaAa
baHKoOBCKasa KapTa
(JononHuTenbHasa KapTa)
3aperncTpypoBaHHbIN
HOMep MOGUNIbHOrO
TenedoHa

UmnpuHTep
Unpopmauyuns o6
onepauuax KnneHnra

(OT1yeT)

NHdopmaLMOHHDbIN KNOCK

Knnenr

Kopa agTopusauun

Kop noaresepxpaeHua
[eNCTBUTENIbHOCTY KapThbl

KopgoBoe cnoBo

mnc

KapTa B pamkax [loroBopa o npefocrasneHnv baHKOBCKOM KapTbl.
porosop Cueta C ucnonb3oBaHMemM baHKOBCKOWM KapTbl, BK/OYAOWMIA B
cebna lpaBuna npepoctaBneHua u obcnyxmBaHMA DBaHKOBCKUX KapT
(MpaBuna), 3asaBneHMe Ha oOTKpbiTMe CyeTa W nNpepocTaBlieHne
baHkoBckol KapTbl (Mpunoxenune N2 1), Tapudbl baHka, MamaTky.
JOKYMEHT, ABNAWNNCA OCHOBAHMEM [ANA OCYLIeCTBNEHUA pacyeToB Mo
ornepauum € Mcnosnb3oBaHMeM BaHKOBCKOWM KapTbl UM ee PeKBU3UTOB
n/vinn CyXawmmn noaTBepP)KAEeHMEM ee COBepLUeHMA, COCTaBfIeHHbIN B
MyHkTe obcnyxmBaHma KapT unu Odunce baHka Ha GymaxHOM HocuTene
n/vnn B  INEKTPOHHOW ¢GopmMe, COOCTBEHHOPYYHO MOAMMCAHHDIV
[epxaTenem wW/unyu 3aBEpPEHHbI AHANOrOM €ero CO6CTBEHHOPYYHOM
noanucu (MAH-koaoMm)

baHkoBcKaa KapTa, BbinyweHHaAa baHkom B gononHeHne K OCHOBHOWM
KapTe MO MNUCbMEHHOMY 3asaBfeHMO KnmeHTa Ha MMA YKa3aHHOTo UM
MpeactaButena, nué6o Ha wmma camoro KnueHta (Bnapenbua Cuyeta) B
nopsake, npegycMmoTpeHHom [paBrunamu.

Homep TenedoHa [lepkaTtena KapTbl, NpeaHa3HaUYeHHbIA AnA NoNyYeHnus
naposnAa Npu CoBepLUeHUN NOKYNoK B ceTn VIHTepHeT no TexHonorun 3-D
Secure, n AnA nonyyeHnsa UHpopmauum o6 onepauusax, COBEPLUEHHbIX C
ncnosib3oBaHMem baHKOBCKOW KapTbl.

MeXaHn4yeckoe YCTPOWCTBO, MpedHa3HayeHHOe ANA nepeHoca OTTMCKa
penbedHbIX peKBu3nToB baHkoBcKo KapTbl, NBH unn Toproeon ToukmM Ha
[lOKYMeHT, COCTaB/IEHHbIN Ha ByMaXKHOM HoCuTene.

LOKYMEHT, NpefocTaBnsaembii baHkom KnneHTy 1 cogeprkalinin ceegeHuns
06 onepauusx, NPON3BEeAeHHbIX C NCMONIb30BaHMeM BaHKOBCKOWN KapTbl
UnNn ee peKkBU3NTOB (B T.4. BCex baHKOBCKMX KapT, BbiNYLUEHHbIX B paMKax
[loroBopa)3a onpepeneHHbIn nepuoa.

TMN  3JIeKTPOHHOrO  MPOrPaMMHO-TEXHUYECKOTO  KOMMMEKCa, He
npefHa3HayeHHbI ANA Bblgaum (npriema) HaMyHbIX OEHEXHbIX CPeacCTB,
npuMmeHsaembli  Afna  onnatbhl  YCIyr, MNpoBefdeHMA  onepauun,
NpPeayCMOTPEHHBIX €ro MpOorpamMmmHbIM obecrieueHneM, a Takke pAans
cocTaBneHna [JokymeHTOB 06 onepauumn ¢ ucnosb3oBaHnem baHkoBckom
KapTbl.

dur3MyecKoe NULO, N3bABMBLLEE CBOE COrMlache U MPUCOeAUHMBLLEECA K
MpaBunam, n 3aknoumBwee ¢ baHkom [oroBop o0 npegocTaBieHun
baHKOBCKOW KapTbl.

YHUKaJIbHbI  HOMEp, MNPUCBOEHHbLIA Onepauun, COBEPLUEHHON C
ncnosib3oBaHmem baHKOBCKOI KapTbl, 1 NOATBEpPXAatoWwmnin ABTOpU3aLmio
onepaunu baHkom.

pekBM3MTbl BaHKOBCKON KapTbl, HEO6XOAMMble 4J1A COBEPLUEHMA PacyeToB
B ceTu VIHTepHeT uan pacyeToB C py4yHbIM BBOAOM pekBuanToB: CVC2 —
ana baHkoBckux kKapT MIMC “MasterCard Worldwide”, CVV2 - pgnsa
baHkoBckuMx kapT MIC “Visa Inc.”.

CEeKpPEeTHbI Maponb, Ha3Hauyaembln [epkaTteneM CaMOCTOATENIbHO, He
noanekawmnn pasrnalleHrio TPpeTbuM nuuaMm, npeaHasHayeHHbIn AnA
noaTBepXAeHMA NUYHOCTU [lepxatena B Cy4yasx, NpefyCMOTPEHHbIX
MpaBunamu. KogoBoe CNOBO MOXET cofepaTb He 6onee 15 BYKBEHHbIX U
LUnPpoBbIX CMBONOB (BYKB pycckoro andasuta n apabckmx unuop).
MexxgyHapoaHaa nnatekHaa cuctema (pasHosugHocTb MC) - cuctema
pacuyeToB Mexpay baHKaMu pasHbIX CTpaH, KOTOpble NUCMOMb3YIOT efnHble
CTaHJapTbl MNIATEXKHbIX CPEACTB (MexayHapoAHble MyaTeXHble CUCTEMb
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HepesupeHT
OpraHusauusa

OcHOBHasA Kapra
Oduc baHka

MamAaTKa

MepcoHanusauyua

MepcoHanbHbINA
NAeHTUPNKALMOHHDIN
HOMep

(MAH-xop)

MnaTexHan KapTa

MnateXxHblA NUMNT

MnaTtexxHaa cucrtema (MC)

MnaTeXHbI TepMUHan

Mpasuna

“Visa Inc.” ,“MasterCard Worldwide").

dur3nyeckoe nuUo, He ABnAoLWeeca Pe3nageHTom.

lopuanyeckoe NULO/MHANBUAYANbHbBIA NpeanpUHUMATESNb, 3aKN0YMBLLES
¢ baHkom poroBop, npepycMaTpuBaOWMUIA MepeyncieHre 3apaboTHOM
nnatel M WHbIX Bbinaat oT OpraHusaumn Ha Cyeta COTPYAHUKOB
OpraHusauuu.

baHKOBCKas KapTa, BbinyLweHHaa nepson K CyeTy KnnenTa.

Jlioboe nopgpasgeneHne baHka, B TOM Uncsie OMepPaLUOHHbIN odUC Unm
dunmnan baHKa (BKNOYaA BHYTPEHHME CTPYKTYpHble Mogpa3geneHus),
nMelollee MpaBoO OCYLECTBAATb onepaumn MNo OTKPbITUIO U BeAEeHUI0
baHKOBCKMX CyeTOB, B KOTOPOM OCYyLECTBAAETCA BefeHne U
obcnyxuBaHue Cueta KnueHTa.

MamaTka [epxatena baHkoBckonm kKaptel OO0 «baHk PayHp»
(MpunokeHune N2 5)

npoueaypa HaHeceHUA Ha BaHKOBCKYO KapTy v (unm) 3anucb B NamATtb
MUKPOMpPOLeCCopa, Ha MarHuTHyo nonocy baHkoBckom  KapTtbl
nHpopmauunn, npegycMoTpeHHon npasunamm MIMC.

yeTblpex3HauyHoe 4uCNo, ABNAKLIeecAd CeKpeTHbiM Kogom baHkoBckom
kapTbl. [MNH-kKop reHepupyeTca ¢ cobniopeHem KOHOUAEHLMANBHOCTY,
HeJoCTyneH COTpyAHMKam baHKa, m3BecTeH Tonbko [lepxaTtento m He
nognexuT pasrnaweHnio Tpetbum nuuam. Onepaumm no baHKoBCKom
KapTe, coBepweHHble ¢ BBogom [IMH-koga, npupaBHuBaKTCA K
onepauuaMm,  6e3ycnoBHO 0A06pEeHHbIM 7 CO6CTBEHHOPYYHO
nognucaHHbiMm [lepxatenem.

KapTa, SMUTEHTOM KOTOPOW MOXET ABNATbCA KpeauTHasa opraHmsauus,
WNHOCTPAHHbIN GaHK NN I0pUAMYECKOe UL, He ABNAIOLEECA KpeauTHOM
opraHu3aumen v MHOCTPaHHbIM GaHKOM.

MaKCMMasibHaA CyMMa [eHEeXHblX CpeAcTB, AOCTynHaA [epxaTtenio, B
npegenax Kotopow baHK MOXeT BblJaTb paspelleHne Ha COoBepLueHue
onepauun. Onpegenaetca B BantoTe CyeTa 1 ycTaHaBnmBaeTcAa baHkom B
COOTBETCTBMM C OCTAaTKOM [EHEXHbIX CPefCTB, pa3meLleHHbIx Ha CyeTe 3a
BblYETOM OOLLe CyMMbl YK€ aBTOPM30BAHHbIX, HO elle He OrJlayeHHbIX
KnneHTom onepauui no BCem MNpefoCTaBNeHHbIM B pamKax [oroeopa
baHKOBCKMM KapTam (3a UCKIIOYEHUEM CrlyyaeB, Korga no NMcbMeHHOMY
3anaBneHnio KnueHta no bBaHKOBCKOW KapTe ycTaHoBNeH PacxofgHbin
NAMUT, B 3TOM cClyyae [lnatexkHbii nuMnT baHKOBCKOW KapTbl paBeH
HaVMeHbLUeMY W3 YKa3aHHbIX NUMUTOB — [lnaTeXXHOMY nUMUTY WK
PacxogHomy numuTy).

COBOKYMHOCTb  OpraHv3auui, B3aMMOAEWCTBYOWMX MO MpaBuiam
MnatexxHOM cucTemMbl B LENAX OCYLIeCTBNEHMA MNepeBoda [AeHEXHbIX
CpefncTs.

SNIEKTPOHHDIN NPOrpaMMHO-TEXHUYECKNI KOMMeKc KpeauTHOM
opraHuMsaumn, npegHasHayeHHbI AnA OnaThl PasfIMUYHbIX TOBApPOB U
ycnyr € nomoublo baHKOBCKOM KapTbl M (MAM) HaNMYHbIX LEHEXHbIX
CpeacTB, a Takke MNpoBefdeHMA ApYyrnx onepaumin, npegycMOTPeHHbIX
nporpaMMHbiM obecneveHnem MnaTexxHOro TepMmHana.

«lMpaBuna npepocraBneHna n 06cnyxMBaHMA baHKOBCKMX KapT,
ammTMpoBaHHbix OO0 «baHK PayHa»», onpepensaowye MoOJIOKEeHUA
JOroBopa nNpucoeanHeHus, 3akodaemoro mexay baHkom n ¢pnsmueckum
MUOM, K KoTopbiM KnmeHT cormacHo ¢T.428 [pakgaHCKOro Kopekca
Poccninckonn  Qepepauumn  npucoeauHAeTca B uenom. [paBuna
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MpepcraButennb
Knunenra
(MpeacraButenn)
MyHKT Bblaaun
HaJINYHbIX

(NBH)

MyHKT 06CcnyxnBaHna
KapT (MOK)

PacxogHbin numuT

Pe3snpeHT

CepBuc «<SMS-
nHpopmmnpoBaHue»

Cnyx6a nogaepxkKu
OepxaTtenen KapT (Cnyx6a
KNMeHTCKON NoAaaepKKN)

CoTpyaHuk OpraHusauum

Cron-nmucr

YCTaHaBAMBAIOT W PEryampyloT B3auMMOOTHOLWEHUA Mmexady baHkom un
KnneHTom npu npepocTaBfieHMM M UCNONb30BaHUM DBaHKOBCKMX KapT,
BbINyLlEeHHbIX B paMmkax [loroBopa o npegoctaBneHnn baHKoBCKOW KapTbl,
a TakXKe onpegensaioT NOpAAOK pacyeToB Mo onepaumam, Npon3BeAeHHbIM
C UCrnonb3oBaHnemM baHKOBCKOM KapTbl Nn ee pekBn3nToB 1 rno CyeTy.
¢dM3nyeckoe NULO, HA UMA KOTOPOro MO  COOTBETCTBYOLLEMY
NUCbMEHHOMY 3asaBneHuto KnreHTa BbinyweHa JononHutTenbHaa KapTa K
oTKpbiTomy CueTy B nopagke, npegycMoTpeHHoM [Npasunamum.
CTPYKTypHOE nogpasgeneHve KpeanTHOW opraHusaymu,
ocyllecTBAAOlLee onepaunn nNo npuvemMy W/Man Bbigaye HanU4YHbIX
JEeHeXHblIX CpeacTB € ucCnosnb3oBaHMeM baHKOBCKuX KapT (4yepes
MnatexxHblin TepMuHan) nnm 6e3 MCnonb3oBaHWA BaHKOBCKUX KapT (C
Cyerta).

6aHKOMaTbl, MMMPUHTEPLI M 3NeKTPOHHble POS-TepMUHanbl B MyHKTax
BblJaun HaNUYHbIX AeHeXxHbIX cpeactB (MBH), a Takke MMNPUHTEPbI U
3NeKTpoHHble POS-TepMuHanbl B TOProBbIX TOYKAX, MPUHUMAIOLWNX K
onnate baHKOBCKMe KapTbl (B TOM uncne yepes cetb VIHTepHeT).
npefenbHaa CymmMa AeHeXHbIX cpefcTs no baHKOBCKOW KapTe, KoTopas
MOXeT 6blTb M3pacxofoBaHa [epxaTenem 3a onpefeneHHbI nepuop
(neHb, Hepena, KaneHgapHbIn mecAy). PacxogHblh nnmuT K baHKoBCKOM
KapTe ycTaHoBfieH Tapudamu, M MOXeT ObiTb M3MEHEH/OTMEHeH Ha
OCHOBaHUW MNCbMEHHOTO 3aABneHnA KnueHTa (3a UCKNoYeHnem JTIMMUTOB,
perynnpyembix 3aKoHodaTenbcTtBoM Poccuiickon Megepaunn).
rpaxkgaHuH Poccninckon ®epepaumn, 3a MUCKIKOYEHMEM  TpaxAaH
Poccuinckon Oegepauyum, NOCTOAHHO NMPOXMUBAKOLWNX B UHOCTPAHHOM
rocyaapcTBe He MeHee OAHOro rofa, B TOM YNC/Ie UMEKLWNIA BblJAHHbIN
YMNO/THOMOYEHHbIM ~ FTOCYJApPCTBEHHbIM  OPraHOM  COOTBETCTBYIOLLEro
WHOCTPAHHOTO TOCYAApCTBa BUA Ha KUTENbCTBO, MO0 BPEMEHHO
npe6biBaloLniA B MIHOCTPAHHOM FOCYAapCTBe He MEHee OAHOro roga Ha
OCHOBaHMU pabouyeli BU3bl MM YYeOHOW BK3bl CO CPOKOM AENCTBUA He
MeHee OHOr0 rofa Uin Ha OCHOBAHWY COBOKYMHOCTM TaKMNX BU3 C OOLUM
CPOKOM [JeNCTBMA HEe MeHee OfHOro rofa; a TakKkKe WHOCTPaHHbIN
rpaXkgaHuH 1 nmMuo 6e3 rpakAaHCTBa, MOCTOAHHO MPOXMBAKOWUA B
Poccuiickonn  ®epepaumMm Ha OCHOBaHMM BUAA HaA  KUTENbCTBO,
npefycMOTPeHHOro 3akoHoaaTenbctBoM Poccuinckon Oepepauun.
npepocrasneHve  [epxkatento Ha  3aperncTpupoBaHHbIN  HOMeEpP
MO6UbHOro TenedpoHa nHpopmaumm 06 onepaumnax C UCMOsIb30BaHNEM
baHKoBCKOI KapTbl/eé pekBu3nToB B popmate SMS-coobLieHus.
nogpasgeneHne baHka, ocyulecTBnAlWEe KPYrnoCyTOUHYIO noaaepKKy
[epxatenen KapT nocpeactsom TenedOHHONM CBA3M, U OKasblBalollee
ycnyrn 6nokupoBaHua baHKOBCKON KapTbl, UHPOPMALMOHHO-CMPABOYHOE
N KOHCYNbTaLMOHHOe 06CnyXuBaHUe [lep)<aTefiel MO COBEPLUEHHBIM
ornepauuaM, yCTaHOBNEHHbIX PacxopHbix numunTtax, ctatyce baHkoBcKom
KapTbl, M JOCTYMHOM OCTaTKe.

3akmounBlee ¢ bankom [orosop ¢usmnyeckoe nuuo (Knuewt), Ha CueT
KOTOPOro B COOTBETCTBUM C AJOrOBOPOM Mexay baHkom u OpraHusaumen
3auncnATCA 3apaboTHan nnaTta u/uUav NHbIE BbINIATbI.

CNUCOK HoMepOoB baHKOBCKMX KapT, 3anpeLyeHHbix MIC K 06cny»KnBaHuIo,
paccbinaembin - baHkom  yyactHmkam MIMC  gna  npepoTBpalleHuMA
NCNOJNIb30BaHMNA YTEPAHHBIX, YKPAAEHHbIX UM NoafenbHbiX baHKOBCKMX
KapT, a Takke HoOMepoB bBaHKOBCKMX KapT, 4YbW PEKBU3UTbI Obinu
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Cyer

Tapudbl

Tepmunan

TexHnuecknm opepapadpt

TexHonoruna 3-D Secure

ToproBas TouKa

JKBaMpVIHr

Imunccma

MCMONb30BaHbl MPU  MPOBEAEHUM MOLUEHHUYECKMX onepaumin 6es
dur3nyeckoro npucyTcTeuA baHKOBCKON KapTbl.

Tekywum cyet KnneHta, oTKpbiToil B baHke Ha ocHoBaHuu [loroBopa o
npepoctaBneHnn baHKOBCKOM KapTbl 1 CnyXawmnm AnA yyeTa OeHeKHbIX
cpeactB KnveHTa wm  onepauuin, COBEPLUEHHbIX C WCMOJIb30BaHMEM
BbaHKOBCKOI KapTbl UNu ee PeKBU3UTOB (B T.4Y. MPU HANMYNN TEXHUYECKON
BO3MOXHOCTM COBEpLUEHNA onepauuin C NCNOMb30BaHMEM PEKBU3UTOB
baHKoBCKOM KapTbl) Ha OCHOBaHWW [JOKYMEHTOB, W OCyL|eCTBNeHMWA
6e3HannyHbIX pacyeToB B NOpALKe, yCTaHOBNeHHOM [paBrnamu.
gencreytowme tapudbl baHKa Ha coBepuleHuMe onepauuii ¢ baHKoBCKoM
KapTon 1 BbaHKOBCKMM CYETOM, a TakXKe Ha NpefoCTaBieHUe UHbIX ycnyr
baHkoMm, ABnAOLWMeca HeoTbemnemon YacTtbto [lorosopa ([MpunoxxeHne N2
4).

YCTPOWCTBO, MNpedHa3HayeHHOe [/ MpPOBeAeHUA nnatexen U UHbIX
onepauun ¢ ncnonbzoBaHnem baHkosckon KapTbl B MNBH mnnn Toproson
TOUKe, a TaKkke panAa cocTtaBneHua [lokymeHTOB 06 onepauum ¢
ncnosib3oBaHnem baHKOBCKOW KapTbl

npesbllleHne CymMMbl oOrnepauuun, coBeplueHHon [lepxaTenem B
cooTBeTCcTBMM C [loroBopom Hag cymmon [lnatexHoro nummmTa.
TexHuuyecknii oBepapadT MOXKET BO3HMKATb B pe3ynbTate KosiebaHuA
KYPCOB MHOCTPaHHbIX BaJIIOT B MPOMEXKYTOK BpeMEHU, NPOLUeALLINI Mexay
ABTopusaumen u cnvcaHuem cpeact8 ¢ Cyeta, mMbo B pesynbTaTe
coBepLieHnA onepaunin no baHkoBcKol KapTe 6e3 ABTopu3aLuu, a TakxKe
B pe3ynbTaTe CNUCaHUA KOMUCCUINA, HEYYTEHHbIX Npu ABTOpM3aumn 1 gap.
TexHuuyecknii oBepapadT pacueHnBaetca baHkom u KnveHTom Kak
npefocraBneHHble baHkom 1 nonyyeHHble KnneHTOM KpeguTHble
CpefcTBa M NOANeXxunT Bo3spaTty KnneHTom B COOTBETCTBUMN C NOPAAKOM,
yCTaHOBJIeHHbIM [paBunamm.

TeXHONOrnA, npepHasHayeHHaa AnA  obecneyeHma  6e30MacHOCTU
NHTEepHET-NIaTeXen, BbINMOJIHAEMbIX C UCNOJIb30BaHeM baHKOBCKMX KapT
MMC MasterCard WorldWide unu Visa Inc.

lopuanyeckoe NULO/MHANBUAYANbHBIN NMpeanpuHUMaTenb (yupexaeHue
TOProBnu/NpenoCTaBneHnsa  ycnyr), ocyulecTeaswlee obcnyxmBaHue
JepxaTtenen nytem opopmyieHNA NnaTexken 3a ToBapbl (ycnyru, paboTbl) ¢
ncnonb3oBaHneM baHKOBCKUX KapT Un UX PEKBU3UTOB.

pacyeTtbl C TOpProBbiMM TOYKaMM MO oOMepauusaM, COBepLIaeMbiM C
MCcnosib3oBaHneM MNnaTeXXHbIX KapT;

BblJaya HaJIMYHbIX JEHEXXHbIX CPeACTB AepKaTenam MnaTexHbIx KapT.
OEeATeNbHOCTb MO  BbIMYcKy [lnaTeXHbIX KapT KakK WMHCTPYMEHTA
6e3HaNMYHbIX ~ pacyeToB, MpefHa3HAUeHHOro ANid  COBeplueHuA
dM3nYeckUMn  NIMLAMK  OMepauuin  C  AEeHEeXHbIMA  CPeacTBamy,
HaxoaAwmMncA y baHKa-aMrUTEHTa, B COOTBETCTBMU C 3aKOHOAATENIbCTBOM
Poccuiickonn Qegepauyum 1 JOroBopom ¢ baHKOM-aMUTEHTOM.
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2. OCHOBHbBIE MOJIOXKEHUA

Hactoswme [MNpaBuna npepoctaeneHna v obciyxuBaHmA baHKOBCKMX KapT (ganee — «[lpaBuna»),
3aABneHne Ha oTKpbiTMe CyeTa U npepocTaBneHvMe baHKOBCKOW KapTbl  (Oanee — «3asABneHue»,
MpunoxeHune N2 1), Hagnekawmm obpa3om 3anosiHeHHoOe U noanucaHHoe Knuentom, Tapudsl, a Takxke
[NamATKa B COBOKYMHOCTM ABNAIOTCA 3aKNtoYeHHbIM [JoroBOpoM 0 npefocTaBneHnn baHkoBCKoM KapTbl.
HactoAwwme MMpaBuna ABNAIOTCA TUNOBbIMK ANA BCEX OU3NYECKMX UL U ONpefensioT MNOoJIoXKeHUn
[loroBopa, 3aknoyaemoro mexgy baHkom u pusnyecknm nmuom.

lNpegoctaBneHne ycnyr no baHKOBCKMM KapTaMm, He YyperyavMpoBaHHbIX HacToAwmm [loroBopom,
perynupyeTtca oTaenbHbiIMM AOroBopamu. B crnyyae npotmBopeuna mexgy nonoxeHumamu [lorosopa u
JOroBOPOB M NpPaBuAa K TeM UAWN UHBbIM BMAAM ycnyr no BaHKOBCKUM KapTam, OTAeNbHble JOrOBOpPbI 1
npaBuia MMeIT NPenMyLLeCTBEHHYIO CUY.

KnneHT 06Aa3yeTca BbINOMHATL yC10BMA [JoroBopa, a Nnpu Hanuuumn LonofiHUTeNbHbIX baHKOBCKMX KapT,
06ecneunTb BbINOJIHEHWe ycnoBun [loroBopa Jepxatenamu JononHutenbHbix bBaHKOBCKMX KapT.

baHK nmeeT nNpaBo B OQHOCTOPOHHEM MOpAfAKe BHOCUTb M3MeHeHMA B [loroBop ¢ npedBapuTefibHbIM
yBegomsieHnem KnveHTa He MeHee uyeMm 3a 14 KaneHZapHbIX OHEN, yepe3 MHPOPMALMOHHbIE CTeHAb
nogpasgeneHnin banka w/mnn web-caT baHka (BHeceHWe M3MeHeHW 1 AOMOJSIHEHMI B HacToAwMe
MpaBuna u Taprdbl pacnpoCTPaHAIOTCA Ha paHee 3aKNoYeHHbIe JOroBOPbI U paHee NpefoCcTaB/ieHHble
baHKoBCKMe KapTbl).

Hactosawwe MNpaBuna, pazpaboTaHHble Ha OCHOBE 3aKOHOB Poccuiickoii ®epgepaunn, HOPMATUBHBIX AKTOB
baHka Poccun, npasun MIMNC v BHYTPEHHNX HOPMATMBHbBIX OKYMEHTOB, YTBEPKAEHHbIX baHKoM:

- YCTaHaBAUBAIOT U PErynumpyloT B3aUMOOTHOLIEHUA mexay baHkom u ¢uamyecknmm nuuamu, He
ABMAIOWMMNCA NPeacTaBUTENAMM KPUANYECKUX 1L N UHAMBUAYANbHBIMU MPeANnpPUHMMATENAMN,
npu npepoctaBneHnn baHKom B nosib3oBaHWe 3TUM ¢u3Myeckum nuuam baHKOBCKMX KapT,
SMUTUPOBaAHHbIX baHKOM,  onpegenAlT nNOpAdOK OTKPbITUA, BegeHuWAa U 3akpbitua CyeTa,
OCYLECTBIEHUA  pacYeToB MO  oOnepauusaM, COBEpPLUEHHbIX  GU3NYECKUMU  nnuaMn ¢
ncnonb3oBaHnem baHKOBCKMX KapT.

Ou3nyeckoe nuUo, NoanNucbiBasa 3aaBneHne Ha OTKpbITMe CyeTa M NpegocTaBneHne baHKOBCKONM KapTbl B
COOTBETCTBMM CO CTaTbeln 428 [paxpaHckoro kKogekca Poccurickon Defepaunn, NoATBEPXKAAeT, uTo
O3HaKoM/eHo ¢ gencreyowmumm Mpasunammn n Tapudamm, npuHAno Mpasuna u Tapudbl MOAHOCTbIO U
COrnacHo co Bcemu ycrnoBuamu [oroBopa O npefgocTaBieHUU baHKOBCKOW KapTbl M 06A3yeTca ux
HeyKoCHUTeNnbHO cobntogatb. [loroBop cumtaeTcA 3aKMOYEHHbIM C MOMEHTa MNpUCoeanHeHUn
¢dur3unyeckoro nuua K Mpasunam. JTiobble OroBOPKU, U3MeHsOWMe ycioBna [JoroBopa, KOTopble MOryT
6bITb cAenaHbl KnveHToM Npu 3aKnioyeHnn Takoro IoroBopa, He MEeIoT PUANYECKO CUMbI.

Bce npunoeHus, ykasaHHble B [1paBunax ABAATCA UX HEOTbEMJIEMbIMIN YaCTAMM.

3. OTKPbITUE CYETA 1 NPEJOCTABJIEHUE BAHKOBCKOW KAPTbI

Ina oTkpbiTMA CyeTa 1 NoNyYeHMs B Noib3oBaHNe baHKOBCKOM KapTbl $uU3nyecKoe nuuo npegoctaBnsaet
B Oduc baHka B ABYX 3K3emnnsApax 3amnofIHEHHOE U MOAMNUCcaHHoe (B NpucyTcTBMM paboTHUKa baHka)
3anaBneHuve (MpunoxeHne N2 1), AHKeTy, a TakkKe AOKYMEHTbl, Heobxoaumble ansa oTKpbiTMA CyeTa B
cooTBeTCTBUM € TpeboBaHMAMM baHKa 1 feicTByoOWero 3akoHoaaTenbcTBa Poccuinckon Oepepaumm.
CueT Ha nma dursmyeckoro nmua, npegocrasmsero B Oduc baHka 3aABneHne B COOTBETCTBMM C MYHKTOM
3.1 HacToawwmx MpaBwus, OTKPbIBaeTCA B TeueHue 3 (Tpex) paboumx gHel nocsie opopmneHnsa 3anBeHus.
CpokK nsrotoneHnss bBaHKOBCKOW KapTbl (MIAHOBBIN UM CPOYHBIN) onpedenseTca GM3nUYeCKNM JTULIOM B
3aABneHun.

Boinyck baHkoBckmx KapT CoTpygHukam OpraHusauumn ocCywecTBisAeTca Ha ocHoBaHum CornaweHus
mexgy baHkom u OpraHusauven, npegycmaTpuBalOWUM MepeuyncrieHrie 3apaboTHOWM nnatbl U MHbIX
Bbinnat ot OpraHusaumm Ha baHkoBckue cuyeta CoTpyaHukoB OpraHmsaumn, cnnckoB COTPYAHUKOB,
npefocTaBfieHHbIX B cooTBeTcTBUM € CornaweHnem m odopmneHHbix CoTpyaHukamu OpraHusaumm
JOKYMEHTOB, NepeuncneHHbix B n.3.1 HacToAwwmx MNpasun.

Mpu 3Tom OpraHuzauma obecrneynBaeT NIMYHOE MPUCYTCTBUE COTPYAHUKOB, KOTOPbIM MiaHUpPYeTCA
OTKpbITME CYeTa 1 BbiNyck baHKOBCKMX KapT, B baHKe ¢ Lenbio opopmneHnsa JOKYMEHTOB, NEPEUNCIIEHHDBIX
B n.3.1 Hactoawwmx [paBun, OTKpbITMA MM DBaHKOBCKOro cuyeta M MX O3HAKOMIIEHUA C YCI0BUAMU
HacToAwwmx Mpasun, Tapudamu.

OpraHusauua npepocTtaBnseT baHKy BO3MOXHOCTb MPOU3BOAUTb Bblgayy M OPraHn3oBaTb MOsy4YyeHue
nnyHo CotpygHukamm OpraHusaumm baHkoBcknx kapT v NMNH-KOHBEPTOB K HUM, BbiNyLleHHbIX BaHKoM.
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baHkoBckue Kaptbl n [MNH-KOHBepPTbl K HUM MNPeAOCTaBAAITCA [epxatenio nocie omnatbl KnueHTOM
ycnyr baHka B cooTBeTCTBMM C fercTByowmumn Tapudamm Ha geHb onnaTbl, NPU €ro HeNnoCpeaCTBEHHOM
obpauwieHnn B Oduc baHka 1 npu npeabABNEeHUN JOKYMEHTA, YAOCTOBEPAIOLErO IMYHOCTb, MO0 MHOMY
NNLY HA OCHOBAHUW JOBepeHHOCTM OT KnneHTa Ha nonyyeHne baHKOBCKOW KapTbl.
JloBepEeHHOCTb MOXET ObITb 3aBEPEHa HOTAPUYCOM UM UHBIM OPraHOM B COOTBETCTBUM C AeNCTBYIOLMM
3aKOHOAATeNbCTBOM WM opopmrieHa B baHke (B T.4. YNOSHOMOYEHHbIM JNiMLoOM). [JoBEpPEeHHOCTb
(MpunoxeHue N2 17), opopmneHHaa B baHKke, gomkHa ObITb coBeplueHa B npucytcteum Npegcegatens
MpaeneHma nnb6o ynonHOMoOYeHHOro paboTHMKa baHKa, HasHauyeHHbIM npukasom [lpepcepartensa
MpaBneHus.
baHKoBCKasa KapTa fABnAeTcA cob6CTBeHHOCTbO baHka, npepoctaBnAeTcA baHKOM BO BpeMeHHoe
Nonb30BaHMe 1 NOANEXNUT BO3BPaTy B NpedyCcMOTpeHHbIxX [paBunammn cnyyasax. baHKkoBCKre KapTbl MOTyT
OblTb MPefOCTaBNEHbI COBEPLUEHHONETHUM NINLAM WA IMLAM, JOCTUrWMM 14 (YeTbipHaguaTv) neT npu
NMUCbMEHHOM COTNTACUN 3aKOHHOro MNpefcTaBuTena (poanTens, YCbIHOBUTENA WAU MOMNeuYnTens), Kak
pesngeHTam, Tak U HepesupeHTam Poccuickon Qepepauumu, HE3aBUCMMO OT MeCTa MX perucrpaumm
(nponuckn).
Ha nuueByio noBepxHOCTb baHKOBCKOW KapTbl HAHOCATCA HOMep baHKOBCKOWM KapTbl, damunma n mmsa
Heprkatensa baHKOBCKOM KapTbl, a TakXKe faTa OKOHYaHUA CpoKa ee aencteua (mecau/rog). Cpok aencreus
baHKOBCKOI KapTbl 3aBMCUT OT BbIOPaHHOMO NPOAYKTA 1 YKa3aH B AercTByoWwnx Tapndax.
Ha o6opoTHoli cTopoHe bBaHKoOBCKOW KapTbl HaHocutcA Koo noaTBepOeHUA [OeNCTBUTENIbHOCTU
baHkoBCKOWM KapTbl.
Mo cooTBeTCTBYOWEMY NMUCbMEHHOMY 3asABneHnio KnmeHTta baHk moxeT nepecnatb baHKOBCKylO KapTy
AnA ee nocneayoulero npegoctaeneHus B gpyrom Odpuce baHka, KOTopbild He 06CyKMBaeT AaHHbIN CuerT.
MNepecbinka baHkoBckon KapTbl m [MVIH-KOHBepTa OCyLWEeCTBAAETCA pPa3geNnbHO, BapuaHT [JOCTaBKU
onpegensetca baHkom.
K kaxgonm baHkoBckol KapTe npucBamBaetca [MH-kog. MNH-kog nepepaetcA baHkom [epxatenio
baHKOBCKOM KapTbl YMakoBaHHbIM B cCreuuvanbHbii KoHBepT (ganee - [lMH-koHBepT). [NUH-koa
reHepupyetca ¢ cobniogeHneM KoHOMAEHLMANbHOCTM, HedoCTyrneH coTpyaHuKkam baHka, n3BecTeH
TONbKO [lepxaTento u He NOANEXNT PasrialleHno TPETbUM NNLAM.
Mpu nonyyeHnn BaHKOBCKOW KapTbl, B MPUCYTCTBUM YMONHOMOYEHHOro paboTHuKa baHka, [epatesnb
baHKOBCKOIM KapTbl B 00OfA3aTeNbHOM MOpPAAKE MNPOCTaBsAET LAPUKOBOW PYYKOW CBOK MOAMUCH B
CneumanbHO OTBEAEHHOM AJ1s STOTO MecTe Ha 060POTHOM CTOpOoHe BaHKOBCKOWM KapThl.
Mpn nonyyeHnn baHKOBCKOW KapTbl, [lepxaTenb JOMKEH YAOCTOBEPUTBCA B OTCYTCTBUN MEXaHMYECKMX
NOBPEXAEHUN Ha Hel (BK/OYAA UMM U MAarHUTHYIO NMOJIOCY) U LeIOCTHOCTb COOTBeTCTBYOWero en MNMNH -
KoHBepTa. B cnyuvae otcytctBuA npeteH3un [epxkatenb bBaHKOBCKOWM KapTbl pacnucbiBaeTca B
MNoateepkaeHnn o nonyyeHum baHkosckom KapTol 1 / unu NMUH-koga (MpunoxeHne N2 3).
O6pasey nognucy KnneHTta 3aBepaeTtca baHkom B KapTouke ¢ ob6pasuamm nognuvcei N oTTUcCKa nevaten
(nanee - Kaptouka). KapTouka odopmnAeTca B COOTBETCTBMM C 3aKoHodaTeNbCTBOM PoOcCCUIACKOM
Q®epepauun. Mpu nopgnucaHum KnueHTOM B [JanbHelwem [OKyMeHTOB, baHK cBepseT noanucb ¢
ob6pa3uom nognucu B KapTouke (pacnopsaxeHus no cyeTy, 3aAsneHna u ap.). Mpw coBeplueHnn onepauuii
no Cuety lNpenctaButenem KnveHTta (Ha OCHOBAHUKN COOTBETCTBYIOLLEN JOBEPEHHOCTH), 06paseL Noanncu
MpenctaButena KnueHTa Tak ke 3aBepaeTcs baHkom B KapTouke ¢ o6pasuamm noanmcen.
Ha ocHOBaHMK OTAENbHOro MMCbMEHHOTO «3aABMEeHME Ha NpefoCTaBieHe HOBOWM baHKOBCKOM KapTbl K
cywecteyowemy Cuety» (MpunoxeHne N° 2) m onnaTtbl ycnyr baHka cornacHo Tapudam, Kk Cuety
MOXeT(ryT) 6biTb BbinyweHa(bl) JononHuTtenbHasA(ble) baHkoBcKasi(Me) KapTta(bl) Kak Ha UMS Camoro
KnnenTta (Bnagenbua CyeTa), Tak U Ha yKa3zaHHoro um lNpeacrasutens.
JononHutenbHble BaHKOBCKME KapTbl MPeaoCTaBAAlTCA:

- nuvudam, gocturwvm 14 (YeTblpHaguatn) neT (Kak pe3vpeHTaMm, Tak U Hepe3sugeHTam Poccminckon

QOepepayunm), He3aBUCUMO OT MeCTa UX perncTpaumm (Mponncku);
- nMuyaMm, JoCTUrwmMmM 6 (wectun) neT, Npu ycnoBUM 6AN3KOro poactBa C KnueHTOM unm ecnu nuuo
HaxoQUTCA Ha MONEYEHUN Y KIIMEHTA.

Konuyectso [epkatenen [LononHUTENbHbIX BaHKOBCKMX KapT orpaHuyeHo 3 (tpemA). CyeT pana
[pencraBuTena He OTKPbIBAETCA.
MNpenoctasnaa ceoemy lNpeacrasutento JononHutenbHyo baHKoBCKylo KapTy, Bnageney Cueta Hagenset
ero npaBom coBepLuatb onepauymmn no Cyery.
Mo Bcem onepauuaAM, COBEpLUEHHbIM C WCMOMb30BaHMeM [ononHutenbHoW baHKOBCKOM KapTbl,
OTBETCTBEHHOCTb HeceT KnueHT (Bnageney Cueta). MpeacraButens He asnsaetca Bnapgenbuem Cueta
(KnueHTom) 1 MMeeT NpaBoO pPacnopAXKaTbCA HaXOAALMMUCA HA HEM AEHEXHbIMU CpeacTBaMm TOMbKO C
ncnosib3oBaHmem [ononHutenbHon BaHKOBCKOW KapTbl AW €e peKkBM3UTOB B npegenax [lnatexHoro
NMMUTA, a TakkKe obpawatbca B Odpuc baHka:



3.76.

3.17.

3.18.

- C TMWCbMEHHbIM 3aABeHWeM O ONOKMPOBaHWUW/Pa3bNOKNPOBAHUM MPEAOCTaBIEHHOW eMmy
JononHutenbHon baHKOBCKOW KapTbl 1 3aaBneHmem o6 ycTaHOBKe/M3MeHeHUn KogoBoro cnoea B
cooTBeTCTBMY C [TpaBmnamu;

- 3a nonyyeHuem/Bo3Bpatom [JononHutenbHom baHkoBckol KapTbl B Oduce baHKa, BbINyLEHHON Ha
ero ums.

Ina coeepuwenun MpeactaButenem (Unu Apyrum GU3NYECKNM INLLOM) UHBbIX onepaunin no CueTy (B TOM
yncne odopmneHne B baHKe MNMCbMEHHOrO 3anABNEHMSA O MEPEBbINYCKe, OTKase OT MepeBbiNycKa,
3aKkpblTun  [lononHutenbHoM bBaHKOBCKOW KapTbl, BHeCeHWe CpeactB B WHOCTPaHHOW BasntoTe,
OCyLlecTB/IeHNe pacxogHbix onepaumn no Cyety, nonyyeHmne Boinncok v ap.), KnueHt (Bnageney CyeTta)
JomkeH 0obopMUTb Ha HErO JOBEPEHHOCTb U BKIIOUUTL ero nognuck B KapTouky, kK CyeTy, opopmneHHy1o
N 3aBEPEHHYI0 YMOJIHOMOYEHHbIM paboTHUKOM baHKa. [JoBepeHHOCTb MOXeT OblTb YAOCTOBEPEHA
HOTApPMYCOM USIM UHBIM OPraHOM B COOTBETCTBUM C AeNCTBYIOLLMM 3aKOHOAATENbCTBOM N 0GOpPMIIEHa B
baHke (B T.4. yNOSIHOMOYEHHbBIM NULOM). [loBepeHHOCTb, 0dpopMieHHan B baHke, 4oNKHa ObITb COBEpLUEHa
B npucyTtctBumn lNpeacegatens lNpaeneHna nvbo ynonHOMOYEHHOro paboTHMKa baHka, HazHayeHHOro
Mpukasom [lMpeacepatena lMpaneHua. MNpu odopmneHnn baHKOBCKOWM KapTbl, [HepaTenio BblgatloTcaA
HacToAwwme Mpasuna n MNamaTtka geprkatensa baHKoBCKonm KapTol (ganee - «lamaTkax, MpunoxeHune N2 5),
pernameHTupyowme B3auMmooTHoweHuA [lepxatena baHKoBCKOM KapTbl ¢ BaHKOM, 1 KOHTaKTHble HOMepa
TenedoHoB CNy0bl KNMEHTCKONM NoaaepKkn baHka.

baHK MmeeT nNpaBo oTKazaTb KnneHTy (NoTeHumanbHomy KnueHTty) 6e3 06bACHEHUA NPUUYUH B OTKPbITUM
CyeTa, NnpegocTaBneHUM unu nepeBbinycke baHKOBCKONM KapTbl B CilyyYasx, NpeayCMOTPEHHbIX HACTOALLUM
[oroBopom n/vnn gencreyowmnm 3akoHogatenbctesom Poccninckon Gepepanmn.

ObcnyxuBaHue [lepkatenen BaHKOBCKUX KapT OCYLIECTBNIAETCA B COOTBETCTBMM C AEWCTBYIOLUMU Ha
MOMEHT CoBeplleHusa onepauuu Tapudamu, npusefeHHbiMU B [punoxeHnn N° 4 K HacToAWMM
[MpaBunam.

4. NOPAAOK BEAEHNA CHETA N OCYLUECTBJIEHNA PACYETOB MO ONEPALIUAM C UCMOJIb3OBAHUEM
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BAHKOBCKOW KAPTbI

MononHeHne ocTaTka AEHEXHbIX CpefcTB Ha BaHKOBCKOM cueTe OCyLecTBAAETCA Kak MyTemM BHECEeHMUA
HaNMYHbIX AeHer Yepes Kaccy baHka, Tak 1 B 6e3HanyHom nopagke.

[eHexHble cpepcTBa, NocTynuBlune KnmeHTy B 6e3HaNMYHOM NopsaaKe B MHOCTPAHHOW BantoTe U B pybnax
Poccuinckon Oepepaunm 3auncnaiotca Ha Cyet KnneHTa He no3gHee pabouyero gHA, cnefyowero 3a jHemM
noctynneHnsa B baHK noAaTBepKAaaloLWMX AOKYMEHTOB (MMaTeXHbIX AOKYMEHTOB). [leHeXKkHble cpeacTsa,
noctynueluve KnmeHTy NOCPeACTBOM BHECEHUA HaNUUHbIX [EeHEeKHbIX CpefacTB vepe3 Kaccy baHka,
3auncnaTca Ha CueT KnneHTa B TeueHne paboyero gHs.

HannuyHble geHexHble cpefcTBa, BHOCUMble Ha CUeT, OTKPbITbIE B UHOCTPaHHOM BantoTe (Jonnapbl CLUA,
eBpo), baHKk npuHuMmaeT oT Bnagenbua CyeTa unM TPETbMX MWL, NPEAOCTaBUBLUNX OOBEPEHHOCTb Ha
coBepLUeHMe Takol onepaunn. loBepeHHOCTb MOXKET OblTb 3aBEPEeHa HOTAPMYCOM UM UHBIM OPraHoOM B
COOTBETCTBMM C OENCTBYIOWUM 3aKOHOAATENbCTBOM uin opopmiieHa B baHke (B T.4. yNONHOMOYEHHbIM
nvuom). loBepeHHoCTb, opopmneHHas B baHke, fomkHa 6bITb coBeplueHa B npucyTcTBum MNpeacepatens
MNpaBneHua nubo ynonHomouyeHHoro paboTHMKa baHka, HasHauyeHHbim [lpukasom [pencepatens
MpaBneHwuA.

HanunuHble feHexHble CpefCcTBa, BHOCUMbIE Ha CueT, OTKpbITbINA B pybnsax Poccunckon Oepepaumn, baHk
NpUHUMaeT oT Bnagenbua CueTa, a TakkKe TPETbUX NNL, NPU YCUIOBUN CcOOoOLeHnA baHKy TpeTbum nvLom
dammnun, UMeHn 1 oTyecTBa Bragenbua CyeTa, a Takke PeKBU3MTOB CYeTa.

Onepauun no CyeTy COBEPLUAIOTCA HA OCHOBaHWM COCTABMIEHUA PACYETHbIX U UHbIX JOKYMEHTOB ANA
OTpaXeHUA CyMM Onepauun, COBepllaeMblX C MCNONb3oBaHMeM baHKOBCKMX KapT. baHK umcnonHAaer
NnopyveHnsa MO MNepeyvyncieHnto geHexHblXx cpefacts ¢ CyeTta B npegenax OCTaTKa AEHEeXHbIX CPeacTs,
pa3melleHHbIX Ha CueTe, 3a BblYeTOM OOLLel CyMMbI y»e aBTOPU30BaHHbIX, HO ellie He 0TOOPaKeHHbIX (He
onnayeHHblx) no CyeTy onepauum C WCNOb30BaHMEM BCEX MPeAOCTaBfieHHbIX KnneHty u ero
MNpeacraButenam baHKOBCKUX KapT.

baHK BNpaBe CaMOCTOATENbHO MPUHMMATb PeLleHre O MapLIpyTU3aumn nnatexka KnmneHTa, To ecTb, ero
OTNpaBku C onpegeneHHoro cyeta baHKa. KnueHT BnpaBe pekomeHpoBaTb baHKy onpegeneHHyto
MapLIpyTU3aumilo nnaTexa, Npy 3TOM JaHHAA pekomeHJauuma npegoctaBnAeTca B baHK B NMUCbMeHHOM
BMAE B cBoOoAHOM dopMme, OHAKO AaHHanA pekomeHaaums He AnaeTca anA baHka o6a3aTesibHOW.
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4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

5.1.

baHK HeceT oTBeTCTBEHHOCTb nepef KNMeHTOM 3a HEMCMONHEHUEe MUNN HeCBOEBPEMEHHOE WUCMNOJIHEHNe
ero nnaTeXHblX MOPYYEHUN, B TOM UMCIE W BHEWHWUX, He3aBUCUMO OT BblbpaHHON bBaHkom
MapLpyTusaLmm nnatexa KnneHrta, ToNbKo Npu Hann4mm CBOEN BUHBDI.

KnneHT paeTt cornacue (3apaHee AaHHbIA akuenT) baHky, n baHK umeeT npaBo 6e3 AONOSIHUTENBHOMO
pacnopsxeHua KnneHTta cnncoiBatb co CyeTa KnmeHTa CyMmMbl, noanexalyme CnucaHnio B COOTBETCTBUN C
3aKoHopaTtenbctBom Poccninckon Pepepauymn.

KnueHT paeT cornacue (3apaHee daHHbI akuenT) baHKy, n baHk nmeeT npaBo 6e3 AOMONMHUTENBHOIO
pacnopsxeHna KnmeHTa Ha OCHOBaHUM COOTBETCTBYIOLLErO PacyYeTHOro AOKYMeHTa cnucbiBatb co CyeTa
KnueHTta cymmbl:

- nepepacxofa AeHEXHbIX CPeACTB MO CYETY B C/lyYae ero BO3HUKHOBEHMA;

- Npv oWwKBOYHOM 3aUUCTIEHN CyMM Ha CYeT;

- BO3HarpakgeHun baHka cornacHo gencteyowmnx Tapudos, pacxofoB baHka no npegoTBpalyeHmo
HE3aKOHHOro MCNONb30BaHWA baHKOBCKMX KapT # MPOUEHTOB, HAUYMCAEHHbIX Ha CyMMy
nepepacxopfa cpeacts no Cyety B CJiyyae ero BO3HNKHOBEHUS;

- HanoroB, B COOTBETCTBMU C AeNCTBYIOWMM 3aKOHoAaTenbcTBoM Poccuiickon Oepgepauuy;

- coumasnbHbIX BbiMaT U3 OIOAKETOB pPasHblX YPOBHeN (MeHcuin, nocobuin, KomneHcauum mn ap.),
nepeyncrneHHblx B baHK B TeueHue nepuopa, Cnegylowero 3a MecAaueM CMepTu nonay4yaTens
Bbinnat/depatena KapTbl HA OCHOBaHUM NcbMa [natenbLmka;

- B CIy4Yasax, npedycMoTpeHHbIx N. 4.13 HacToAwmx [pasun

LepxaTtenb baHKOBCKOI KapTbl, MPU COBEPLUEHUN ONepauuii, He Tpebylowmx ABTopr3aymm (Hanpumep, B
Clyyae, e ornepauma MNPOU3BOAMTCA B pPaMKax HEaBTOPM3OBAHHOIO JIMMUTA - CYMMbl MOKYIKY,
yCTaHOBJIeHHY0 baHKOM-3Kallepom AnA ToproBbix TOUEK, He TpebyoLLyo aBTOpM3aLn), MOXET BbINTKM 3a
npegenbl octatka cpeactB Ha Cyete MO HesaBucCAWMM OT baHka npuymHam. Kpome TOro, BO3MOKEH
nepepacxos CpeactB (TexHuyecknn oepapadT) Ha CyeTe, CBA3AHHbLIA C HaIMUMEM KYPCOBbIX Pa3HML,
yaeprkaHnem Bo3HarpaxgeHuin baHka 1 nnaTeXHbiX JOKYMEHTOB, BblpaKeHHbIX B UIHOCTPAHHOM BastoTe.
KnveHT 06s3aH noracutb Cymmy repepacxofa He Mo3fHee OKOHYaHWA CpoKa AenctBuA baHKOBCKOM
KapTbl, ogHako baHk BnpaBe B no6oe Bpema notpeboBaTb OT KnmeHTa MmorawleHus AaHHbIX CyMM B
TeyeHne 1 (ogHoro) pabouero OHA C MOMEHTa Takoro TpeboBaHWA, a Takke B Jiloboe Bpems 6e3
JOMOJTHUTENBHOIO pacnopsXeHuA KnneHTa cnmcbiBaTb AaHHbIE CYMMbl U3 JII0ObIX NOCTYNeHU Ha CYeT.

C yenblo NoraleHNA CBOEN 3aJ0/MKEHHOCTU (CyMMm nepepacxoaa, npuuntaowmxcsa baHky), KnueHT o6a3aH
BHeCcTM Ha cBon CyeT p[eHexHble CpeacTBa, MNpeAHasHayeHHble [NA MNOraleHuA BO3HMKLUEN
3af0/mKeHHOCTU. ocne 3auncneHnsa TakMx AeHEeXHblX cpeactB Ha Cuer, baHk 6e3 pacnopsxeHus
KnuneHTta cnucbiBaeT ¢ CyeTa feHeXxHble CpeAcTBa, NPUYMTAOWMECA eMY KaK MOralleHne 3af0/KeHHOCTH
KnueHTa, a Takke KOMUCCKUK cornacHo Tapudam, JENCTBYIOWMUM Ha feHb CNINCAHUA.

Ha octaTok cpefcts Ha CyeTe MOTYT HAUNCNATLCA U BbIMIaUMBaTbCA NPOLEHTbI, €CSIN 3TO NPEeAYCMOTPEHO
Jencreytowmmm Tapudpamm, B COOTBETCTBUM C YKa3aHHbIMU B HUX MPOLIEHTHBbIMM CTaBKaMy U MPaBuIamMMm.
KnveHT 06s3aH Bo3mecTutb baHky:

- KOMMUCCUU, NpefycMoTpeHHble Tapudamu;

- CYyMMbl ornepauui, COBEpPLLIEHHbIX C MCMOJIb30BaHeM BbaHKOBCKOW KapTbl (B T.4Y. BCEX BbIMyLEHHbIX
[ononHnTeNbHbIX KapT) Uiy 6e3 Ncnonb3oBaHuA baHKOBCKOW KapTbl;

- CyMMbl 3agonxeHHocTen no Cyety;

- CyMMbl onepaLmi, COBEpPLUEHHbIX B HapyLleHne HacToAwero [lorosopa;

- CyMMbl CBAi3aHHble C npefoTBpalleHMeM U pacciefoBaHMEM HE3aKOHHOIO WCMOb30BaHUA
baHKOBCKOWM KapTbl;

- CYyMMbl onepauunii, paHee 3aunciieHHbie BaHKOM Mo 3asABIeHUIO O CMOPHbIX ONepaunax, NPU3HaHHbIe
baHKkoMm B xofe paccrieqoBaHNsA HEOOOCHOBAHHBIMY;

- CyMMbl, olIMOOYHO 3aymcrieHHble baHkom Ha CuerT.

baHk BNpaBe npegnaratb HOBble ycnyrn KnueHTam, 1 BBOAWTb Takue yCnyrm npv Haauuum cornacus
KnueHra.

5. OTYET O COBEPLUEHHbIX ONMEPALMAX C UCMOJIb3OBAHUEM BAHKOBCKNOW KAPTbI/EE
PEKBU3UTOB

B pononHeHue K nHdopmrpoBaHuio KnreHTta o coBeplueHHbix no CyeTy onepauusx, ykazaHHomy B . 8.1
HacTtoAwmx lMpasun, KnueHT BnpaBe HanpaBuTb B baHK 3anpoc o npepgoctasneHun baHkom OTtyeTa,
oToOpaXkalouero onepaunn, copeplieHHole no CyeTy ¢ ucnonb3oBaHem baHKOBCKOWM KapTbl n/unn ee
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5.2.

53.

54.

5.5.

5.6.

6.1.

6.2.

6.3.

64.

6.5.

6.6.

pekBm3nToB. 3a npegoctaBneHne OtyeTa baHKOM MOXeT B3MMaTbCA KOMUCCMA B COOTBETCTBUM C
dencreytowmmm Tapudamm baHka.

KnueHT moxeT opopmutb B baHKe 1nmn B COOTBETCTBUM C JeNCTBYIOLWMM 3aKOHOAATENIbCTBOM Poccuiickom
Qepepauumn [OBEPEHHOCTb Ha nonyyeHue [Npepctasutenem KnueHTa wunv MHbIM GU3NYECKAM NULIOM
OTyeTa O COBeEpPLUEHHbIX Oonepaumax C UCMOb30BaHNeM baHKOBCKONM KapTbl W/Wnn ee pPeKBU3UTOB U NO
Cuyerty.

Ona nonydyeHusa vHbOpMaLMM O COBEpPLUEHWM KaxAoW onepaumm C ucrnonb3oBaHvem baHKoBCKoM
KapTbl/eé pekBn3NTOB, [lepaTenb KapTbl MOXKET 3anpoCcnTb MUHU-BLINNCKY B baHkomaTe, a Tak e baHk
npepoctasnaet CepBuc «<SMS-mHpopmrpoBaHmne» B COOTBETCTBUM C AeNCTBYOWMMY Tapudamu.

KnueHT 06a3yeTca npoBepATb NpefocTaBnieHHyto baHkoM nMHGOPMaLMIO O COBEPLUEHHbIX Onepaumnax ¢
ncnonb3oBaHrem baHKOBCKOWM KapTbl/eé peKBU3NTOB, M He3aMepNMTeNlbHO WHpopmMpoBaTb baHk o
Heob0CHOBaHHbIX onepauuax 6e3 cornacua KnueHTa.

baHK cuMTaeTCa MCNONMHMBLUKMM CBOM 0OA3aTeNbCTBa HagJieXallM 06pa3om Npu OTNpaBke MHbopMaLmm
0 COBEpPLUEHHbIX OMepaLmax C UCNoNb30oBaHeM BaHKOBCKOWM KapTbl, €CNN OTNPaBW TaKylo MHbOpMaLuio
Nno peKkBu3MTam/agpecam, yKasaHHbIM KnveHTOM B 3aaBieHuun u/mnn B AHKeTe unm npegoctasun Knnenty
OTyeT B nopAagke, U3NoXKeHHOM B N.5.1. PUCK He6NaronpuATHbIX NOCNEACTBUN B CllyYae HeyBeOMIEHMA
06 n3meHeHnn ceomx daHHbix (O.M.0., agpec, Homep TenedoHa, JaHHble JOKYMEHTa, YAOCTOBEPAIOLWErO
NIMYHOCTb, aAPEC 3NEKTPOHHOM NOYTbI) HeceT KnueHT.

Ina nonyyeHuns nHdopmMauymm ob onepauusax, a Takke 6MoKMpoBaHMA baHKOBCKON KapTbl, [lep»aTenb
MO>KET BOCMOJIb30BaTbCA ycnyramu Cnyk0bl KNMeHTCKoW nogaepkn baHka, coobwus ®.MN.0. epxatena
baHKOBCKOW KapTbl, KoAoBOe CNOBO (yKa3aHHoe [lepxaTenem B 3aABneHMM Ha oOTKpbliTue CyeTa u
npegocraBneHne baHKOBCKOM KapTbl) wnWM, B Clyyae e€ro OTCYTCTBMA, [aHHble [JOKYMEHT],
yAocToBepAlwero nnM4yHocTb [epxatena baHKOBCKOW KapTbl, AfA NpOBeAeHUs uaeHTMdMKauum
Hepxatena cotpygHukamm CnyKObl KNMeHTCKOW nogagepXku baHka. TenedoHbl cnyxObl Nogaep»ku
yKa3saHbl Ha carTe baHKa B ceTu IHTepHeT, a Takxke Ha baHkoBcKom KapTe [lepxatens.

6. NMOPAOOK BNTIOKNPOBAHUA N PA3BJIOKNPOBAHNA BAHKOBCKUX KAPT

BbrioknpoBaHue bBaHKOBCKOM KapTbl MOXET MNpPOU3BOAUTLCA MO WHUUMATUBE 060N U3 CTOPOH:
Hepxatenem baHkoBckol KapTbl, Bnagenbuem Cueta (KnueHtom), nnm baHkom.
Mpn yTepe/Kpaxe KapTbl KnueHTy/[epxatenio baHKOBCKOW KapTbl, W/WAM MNpu HenpaBoOMepHOM
ncronb3oBaHuy baHKoBCKONM KapTbl 6e3 cornacusa KnveHTa, Heob6xoaMmMo He3ameanuTesibHo obpaTuTbCA
ans bnoknposaHua baHkoBckol KapTel B Odurc baHka unu no TenedoHy Cnyx6bl noaaepkkn Jepxxatenen
KapT - 8 (800) 100 1923.
Mpu obpaweHun no tenedoHy, [epxatenb ana GnokmposaHua baHkoBcKon KapTbl coobuwaet O.M.0.
Hepxatena baHKOBCKOWM KapTbl, KOAOBOE CNOBO (yka3aHHoe [lepxaTenieM B 3asABNEHUM Ha OTKpPbITUE
Cuyeta M npepoctaBneHne baHKOBCKOW KapTbl) WM, B Clyyae ero OTCYTCTBUA, AaHHble JOKYMEHTa,
yAoCToBepAWero nM4yHocTb [epatens DBaHKOBCKOW KapTbl. YKa3aHHoe obpalleHue [epxatens
baHKOBCKOW KapTbl OO/MKHO OblTb MOATBEPXKAEHO MUCbMEHHbIM 3aABNeHMEM Ha OflOKMpoBaHue /
aHHynupoBaHue baHkoBckol KapTbl (MpunoxeHne N2 10) B TeuyeHue 10 pabouux fHen. B cnydae
HeBO3MOXXHOCTU sABKM [epxatena B O¢urc baHka, 3aABneHne, nognvcaHHoe [epkatenem, AOMKHO ObiTb
oTnpaBfieHo Ha agpec baHka: 121609, r. MockBa, PybneBckoe w., 28 (ans OnepaunoHHOro oTaena) uim
nocpencTBoM GakcMMUIbHOWM CBA3U Ha Homep: 8 (495) 980 1925. B npoTBHOM ciyyae, baHK He HeceT
OTBETCTBEHHOCTb 3a J/l0Oble MOLUEHHMYECKME Onepauuun, COBEpLUEHHbIE MO YTepAHHOW/yKpageHHON
Kapre.
Mpu o6paweHnn B Opuc baHka, [depxatenp gna 61oKMpoBaHUs BaHKOBCKOWM KapTbl MpepocTaBnseT
JOKYMEHT, YAOCTOBEPAKLWNIN INYHOCTb N COOTBETCTBYIOLEe NUCbMeHHOoe 3aasneHue (MpunoxeHne N
10).
B 3aaBneHun Ha GnokupoBaHve BaHKOBCKOW KapTbl AOMKHbI ObiTb YKa3aHbl MPUYMHbI GIOKMPOBaHUA
baHkoBckol KapTbl. baHK uMeeT npaBo NepepaBaTb MOJyYEHHYID WHGOPMaLUIO B pacropsKeHue
KOMMETEHTHbIX OPraHoB ANnA NpoBeAeHnA HeobXxoaMMoro paccinefoBaHus. B cBoto ouepepb, [lepxatenb
baHKOBCKOI KapTbl MPUHMMAET BCe AOCTYMHble Mepbl, YTOOblI CNOCOOCTBOBATb PO3bICKY U HAaXOXAEHWIO
yTpayeHHon baHKOBCKOM KapTbl.
baHK uMmeeT npaBoO 3a6/0KMpoBaTb BaHKOBCKYIO KapTy M AaTb pacnopsXeHue Ha ee u3bATMe B
clepyloWmx cyyanx:

- baHK pacnonaraetT 060CHOBaHHbIMM MOAO3PEHUAMU MCMONIb30BaHUA baHKOBCKOW KapTbl unu ee

PEKBU3UTOB B MOLUEHHNYECKNX LefIAX, TPETbMMN Nnuuamu;
- [Mpwu obHapyxeHUn pakTa KoMNpomeTaLmm baHKOBCKOI KapTbl;
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6.7.

7.1.

7.2.

7.3.

74.

7.5.

7.6.

- Mo ykazanuto MIC;
- Knuent/[Jepxatenb baHkoBcKoOW KapTbl Hapywwun MNpaBuna;
- MMpu BbiABReHMM bBaHKOM NPU3HAKOB  CUCTEeMATUYECKUX MNOAO3PUTENbHBIX  Oomepauni,
ocyulecTeiAeMbix Jepxatenem ¢ Mcnosib3oBaHnem baHKOBCKOW KapTbl;
- B VIHbIX CJIy4Yanx, KOToOpble MOTYT MoBfieYb 3a cobol HapylleHVe 3akoHopaaTenbcTBa Poccuiickon
QOepepauuu nnu ywep6b ans banka nnm KnueHTa.
[na ocyulecTBneHna pasbroknpoBaHusa baHKkoBCKOM KapTbl lepxaTento Heobxoaumo obpaTtntbca B Oduc
baHKa ¢ npepocTaBneHnemM OOKYMeHTa, YAOCTOBEPAIOLWEro JIMYHOCTb, U 0GOPMUTL COOTBETCTBYIOLLEE
3assneHue (MpunoxkeHne N2 12) ¢ yKasaHuem o6CTOATENbCTB pas3bnokupoBaHusa. baHK npowvsBoauT
npouenypy pa3bnoknpoBaHus B AeHb obpalyeHuns depxaTtensa baHkoBckon KapTbl B Oduc baHka.
B cnyuae, ecnu 6noknpoBaHue baHKOBCKOI KapTbl Obino npousBegeHo baHkom B cooTBeTCTBUM C M. 6.6,
pa3bnokrpoBaHune baHKOBCKOW KapTbl MO 3aaBneHnio KnueHTa/Jepatena He oCyLecTBAAETCA.

7. CPOK AEUCTBUA U NOPAAOK NEPEBbINMYCKA BAHKOBCKOW KAPTbI

baHkoBCKas KapTa BbiMyCKaeTCA C OrPaHMYEHHbIM CPOKOM AeNCTBUA, MO NCTEeYEHNN KOTOPOro CTaHOBUTCA
HepelictButenbHol. Cpok penctBuA baHKOBCKOW KapTbl ycTaHaBnuBaetca Tapudamuy baHka. [lata
OKOHYaHMA CPOKa OeWCTBMA KapTbl HaHECEHa Ha ee NMLEBYIO MOBEPXHOCTb (MecAu/roa). baHKoBcKan
KapTa AeWncTBUTeNbHa A0 24 4acoB NOCNefHero AHA MecAua, YKa3aHHOro Ha JIMLEBOW CTOPOHe
baHKoBcKoOW KapTbl.
MepeBbinyck bBaHKOBCKOWM KapTbl NPOU3BOAMTCA B CEAYIOWNX ClyYanX:

- OKOHYaHMe cpoKa AencTBnA baHKOBCKOW KapTbl;

- W3meHeHue pekBu3nToB baHKoBCKOM KapTbl (cMeHa OUNO [epxaTens);
YTpaTta baHkosckon KapTbl/[INH-Kofa, yTpaTa TEXHONOrMYeCKNX CBONCTB baHKOBCKOM KapTbl;

- [lo xenaHunio KnneHTa..
MNepeBbinyck baHKOBCKOW KapTbl B COOTBETCTBUM C M. 7.2 NMPOM3BOAUTCA HAa OCHOBAHUN MUCbMEHHOTO
3aABneHna KnueHTta wunn ero lNpeacrtaButens unm gpyroro ¢usmnyeckoro nvua (Mpu npenoctaBfieHUn
JaHHOMY NULY COOTBETCTBYIOLLMX MOSIHOMOYMI, YKa3aHHbIX B JOBEPEHHOCTU), opopmeHHOro B baHke
(MpunoxeHue N2 2) n npu Hanmumm Ha CyeTe [EHEeXHbIX CPefcTB, AOCTATOYHbIX ANA onnaTbl baHky
KOMMCCMM 3a NepeBbinycKk baHKOBCKOM KapTbl B COOTBETCTBUM C Tapudamu.
Mpu 3Tom HoBasa baHKOBCKaa KapTa GyaeT NpefoCTaBieHa B MOJSIb30BaHWE TOJIbKO MOC/e onnaThl ycnyr
baHka no BegeHuio (06cnyxkmBaHuio) CueTa B TeUeHMe CPOKa, yKasaHHOro B Tapudax.
MNepeBbinyck baHKOBCKMX KapT B CBA3M C OKOHYaHMEM CpoOKa AenCTBusA, BbiNyweHHbIX COTpyAaHMKam
OpraHu3auui, OcCylWwecTBAAETCA Ha OCHOBaHUM cnnckoB oT OpraHu3auuu, npefocTaBfieHHbIX B
COOTBETCTBMM C goroBopom mexay baHkom u OpraHusaumen, npegycMaTpuBalOLLMM NepeyncrieHmne
3apaboTHO NnaTbl U MHbIX BbiMAaT oT OpraHusaunn Ha Cueta CoTpyaHuko OpraHmsaumm.
Mpu 3tom OpraHmzauma obecneumBaeT NUYHOE MNPUCYTCTBUE COTPYAHWMKOB, KOTOPbIM MAaHMpPyeTCA
nepesBbiNnyCTUTb BaHKOBCKYO KapTy AnAa npoctaBneHva nopnucym KnveHTa Ha «3asABneHUM Ha
npegocTaBfieHne HoBOW BaHKOBCKONM KapTbl K cyulecTtytollemy Cuety» (MpunoxeHme N2 2) n noBTOpHOM
naeHTuduKauun KnneHra.
OpraHusauua npepocTtaBnseT baHKy BO3MOXHOCTb MPOU3BOAUTb Bblgayy M OPraHn3oBaTb MOJy4yeHue
NVYHO paboTHUKamm OpraHusaumm neperbinyweHHbIx baHkoBcKMx KapT n MNMAH-KOHBEPTOR K HUM.
Mpu oOKoHYaHUM nonb3oBaHUA baHkoBckol KapTon KnueHt/[epkaTenb 006si3aH BO3BpaTUTb 3Ty
baHkoBCKylo KapTy B baHK.
baHK nmeet npaBo NepeBbINyCTUTb BaHKOBCKYIO KapTy (B T.4. [lONONHUTENBHYIO) MO NCTEYEHNN CPOKa ee
OencTBmA B ciyyae ecnm KnnmeHT nucbMeHHO He yBegomun baHk 3a 30 KaneHgapHbIX AHEW [0 UCTeYEeHUA
CpoKa gencTeusi baHkoBCKOM KapTbl 06 OTKase 1Crnonb30BaHUA baHKOBCKOI KapTol.

8. NOPAJOK UHOOPMUPOBAHUA OB ONEPALIMAX U OCMAPUBAHUA ONEPALUA, COBEPLUEHHbBIX C

8.1.

8.2.

NUCMNOJZIb30OBAHVNEM BAHKOBCKUX KAPT

NHbopmmpoBaHne [depxaTens 06 onepaumax, COBEPLUEHHbIX C UCMOJIb3oBaHeM KapTbl, Npon3BoanTCs
nytem npepoctaenenna baHkom [lepxkatento SMS-coobLieHna no Kaxaon COBePLUEHHOW onepaunmn

LepxaTtenb 06a3yeTca NpeanpuHNMaTb BCE OT HEro 3aBUCALLEE B LEnAX nonyyeHus uHpopmaumm oo
onepauuax, Hanpaensaemon baHkom B cootBeTcTBUM € N.8.1 MpaBun, 1 cornawwaeTca C TeM, YTO yKa3aHHanA
MHPopmaLus B NoOOM Crlyyae CUMTAETCA NOJTYYEHHOW UM B Hanbosiee paHHWIA MO BPEMEHN CPOK C AaTbl
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8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

9.1.

9.2.

9.3.

94.

9.5.

nonyyeHus [epxaTtenem SMS-coobuieHunn baHka, HO He no3fgHee 3-X YAaCOB C MOMEHTa OTMNpPaBKU SMS-
coobuleHusa baHkom (No AaHHbIM UHPOPMALMOHHON cucTeMbl baHKa).

baHK He HeceT OTBETCTBEHHOCTU 3a MCKaxeHne SMS-coobueHra nnm HeCaHKUMOHUPOBAHHbIN JOCTyN K
HeMy Mpu nepefaye nMo ceTM onepaTopa COTOBOW CBA3M, a TakKe 3a HEeCBOEBPEMEHHOEe MoJjlyyeHune
Hepxatenem SMS-coobueHna. B ciyyae HenonydyeHusa SMS-coobLyeHuns, HamnpaBAeHHOTo MO CETU
onepaTopa COTOBOW CBA3M, [lepxaTeNib fomkeH obpatuTbca B baHk. Ecnu [lepaTenb yknoHseTca oT
nonyyeHusa SMS-coobuienns, baHk cumTaeT, yto KnmeHT 6611 Hagnexawmm obpa3om NPONHPOPMUPOBAH
06 onepaumax, COBepLUEHHbIX C UCMONb30BaHMEeM baHKOBCKMX KapT.

Ob6s3aHHOCTb baHka no wuHbopmMpoBaHUIO [epaTena O COBEpPLUEHHbIX oOrnepaumax CcuYuTaeTca
WCNONIHEHHOWM MPWU HamnpaBNeHUN YBeOOMEHUA O COBEPLUEHHbIX OMnepauuax B COOTBETCTBUM C n.8.1
Mpaswn

[epxaTenb nmeeT npaBo noaaTb B baHK NMCbMeHHOE 3asBNeHNEe O HECOrnacun C TpaH3akumen no ¢popme
MpunoxeHus N2 6 (MpeTeH3nA) 4NA NPOBEAEHNA PacCiiefoBaHMA C NOCNERYIOWUM BO3MELLEHMEM yulepba.
K MNpeTteH3uun JepxaTenb npefocTaBaseT KONMUU NAATEXHbIX JOKYMEHTOB, MOATBEPKAALWNX onepauumio
(cnnnbl, Yekn TepMUHaNa u T.Mn.) NPy UX HAINYMK.

MpeTeH3ua ponmxHa 6blTb HanpaeneHa B baHk [epxaTtenem He no3gHee cnepytoulero paboyero gHA co
JHA nonyyeHnsa nHGopmaumm o coeplueHnm onepaummn. HenonyyeHre baHkom oT [lepxatensa npeteH3un
B YKa3aHHbIN CPOK O3HayaeT cornacue [lepxatens c onepaunsamu.

baHK He HeceT OMHAHCOBYK OTBETCTBEHHOCTb MO onepaumn ¢ baHKOBCKOW KapToW, OCMOPEHHOW
Hepkatenem, B cnyyae ecnn [epxkatenb He yBegomun baHK O HeCaHKUMOHMPOBAHHOW UM onepauun B
CPOKM, YCTAHOBSEHHbIe N.12.7 MNMpasun.

baHK paccmaTpuBaeT 3asBnieHMe o [lpeTeH3uu, a Takke WHPopmupyeT KnmeHTa O pesynbTaTax
paccmoTpeHua 3anaBneHua no TpeboBaHuio KnneHTta B TeyeHme 30 KaneHZapHbIX AHEN CO AHA NOonyYeHus
3aABMeHMA, a TakKe B TeyeHne 60 KaneHJapHbIX AHEN CO AHA NOMyYeHUs 3asABeHNA NPU NCNOSb30BaHNUN
KapTbl gnAa TpaHCrpaHNMYHOro NepeBofa AeHEXHbIX CPeaCTB.

Bo3meleHre geHeXHbIX CpeAcTB MO CMOPHbIM OnepauuAam ocylecTeaseTca baHkom no pesynbTatam
paccMmoTpeHus npeTteH3um [epxatens.

MpeTeH3noHHble PaboTbl MOTYT ObITb TakXe WHULMUPOBAHbI BaHKoM B criyyae obHapyxeHuA dakTta
MOLUEHHNYeCTBA C UCMOMb3oBaHNeM baHKOBCKMX KapT nnu B aiyyae nepepaun dep>katenem baHKkoBckom
KapTbl TPETbMM NMLIAM.

9. OMNATA YCNYTI BAHKA

Onnata ycnyr baHka no BefeHuto CyeTa NPOM3BOAUTCA B COOTBETCTBMU C AelcTByowWmMMN Tapudamm
(MpunoxeHune N2 4 Kk HacToAwmMM lNpaBrnam) N OCYLLECTBAAETCA MyTEM CNMUCaHUA 6e3 pacnopaXeHus
KnneHTa Ha OCHOBaHMX COOTBETCTBYIOLMX PACUYETHbIX AOKYMEHTOB Mpuumtaowmnxca baHKy QeHexHbIX
cpencts ¢ CyeTa B AaTy BbiNycKa/nepeBbinycka baHKoOBCKOW KapTbl (JoNONHUTENbHON KapTbl);

Mpu otcytctBUM Ha CyeTe COOTBETCTBYIOLWMX [EHEXHbIX CpPeAcTB, Omnjata npov3BOAWUTCA Moce
nonosiHeHuA CyeTa B cooTBeTCTBUM C Taprudamn baHka.

Tapudbl yTBepxpatotca lNpepcepnatenem MNpaBneHna am ynosIHOMOYEHHbIM MM KOJ1erManbHbIM OpPraHoMm
/ nyom.

Tapudbl MOTyT COCTOATb U3 HECKOJSIbKUX TapUPHbBIX NMIAHOB, KaXKabl U3 KOTOPbIX AeACTBYET B OTHOLUEHMN
onpegeneHHoOW B HeEM KaTeropuu nuu,.

B cnyuae npekpauieHus gencrteua Cornawenus mexay baHkom n OpraHusaumen no no6biM OCHOBAHUAM,
a Takxe B CJlyyae pacTopkeHua Tpygosoro gorosopa mexay OpraHusaumen n CotpyaHukom, baHk no
xenaHuto KnueHTa nepeodopmnaeT baHKOBCKYIO KapTy C COOTBETCTBYIOLWMM U3MeHeHnem Tapudos. B
3TOM cnyyae KnueHT noanucbiBaeT «3afABfeHME Ha npefocTaBneHne HoBOW DBaHKOBCKOM KapTbl K
cywectBytowemy Cuety». (MpunoxkeHme N2 2) .

baHk BnpaBe BHOCMTb n3MeHeHNA B Tapuodsbl (B oTAeNbHble TaprdHbIe MaHbl) B OQHOCTOPOHHEM MOpPALKe
C NpefBapuTeNbHbIM yBELOMJIEHMEM COOTBETCTBYIOWMX (3TMM TapudHbiM nnaHam) KnveHtoB 3a 14
KaneHAapHbIX AHeW [0 [aTbl Havana wux AencTBuA. YBefOMIeHMe OCyLIeCcTBAAeTCA uvepes
MHGOPMaLNOHHbIE CTEHAbI Noapa3aeneHunii baHka n /unu web-canT baHka.

Ecnn B M3meHAeMOM TapuPHOM MfaHe He yKa3aHO MHOe, BBeAeHWe Oonnathbl, NpuuymTatowenca baHky 3a
HOBYIO YCIYTY, U3MEHEHME ee pa3mepa, U3MEHEHHbIE CTaBKM (B TOM YmMcsie MO HAYMCIIEHMIO MPOLEHTOB U
T.M.), HAUNHAIOT AEeCTBOBAaTb C AaTbl Havyana AeNCTBUA BHECEHHbIX B Tapudbl MU3MEHEHUIN, B OTHOLIEHWN
Bcex KnmeHTtoB baHKa, HaxoaAaLWmxca Ha 06CNYKMBaHUN B paMKax M3MEHEHHOTO TapUPHOro mnnaHa.
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9.6.

10.1.

10.2.

10.3.

104.

Mpn oTcyTCTBUM O MOMeHTa BBOoAa baHKOM B AeNcCTBME BbllleyKa3aHHbIX M3MEHEeHU NUCbMEHHOro
3asABneHnA KnneHTa 06 oTkase OT NpefoCTaBNAeMON YCyrn, a Takke coBeplleHre KnneHTom onepauui
nocsie yctaHoBneHnsa baHkom HoBbIx TaprdoB, U3MeHeHHble Tapudbl CUNTAOTCA NPUHATLIMU KneHToMm.
Onepaumnm no Cyetam 6e€3 1CNosib3oBaHUA baHKOBCKONM KapTbl OMIauMBAlOTCA COrfacHo «Tapudam Ha
pacyeTHO-KacCOBOe OOCYKMBaAHMEY, AENCTBYIOWMM B baHKe Ha MOMEHT NPOBefEeHNA TaKUX ONepaLnii.

10. MIPABA N OBA3AHHOCTU CTOPOH

baHK nmeeT npaBo:

10.1.1.  CnucbiBatb ¢ CyeTa 6e3 pacnopseHus KnveHTa Ha OCHOBaHUM COOTBETCTBYIOLUMX PACUYETHBIX
JOKYMEHTOB JeHeXHble CpeacTBa:

- B COOTBETCTBMU C TpebOBaHUAMM 3aKoHOAATeNbCcTBa Poccurickon Gepepaumu;
- B LUenAX noraweHnA 3agomkeHHoCTn KnneHTta nepeg baHKkowm;
- npwuonnate ycnyr baHka B cooTBeTCTBUM C AencTRYOW MMM Tapudamm.

10.1.2. B OAHOCTOPOHHEM MOPALKE BHOCUTb M3MEHEHNWA B AencTaytowwme MNpasuna n Taprdbi;

KnveHT nmeet npago:

10.2.1. B cnyyae BO3HMKHOBEHUA Y HEro npeTteH3nn K baHky o HenpaBOMepHOM CMMCAHUN OEHEXHbIX
cpeacte ¢ Cueta npegoctaButb B Oduc baHka nucbmeHHoe 3asBneHue ([peTeH3uo) o
HecornacMm C TpaH3aKuuen C NPUNOXeHNEM BCEX KBUTAHLMA M TOProBbiX YEKOB, BblAaHHbIX
Hepxatenam BaHKOBCKMX KapT Moc/ie COBEpLEHUA UMK OMepauun, ChucaHue AeHeXHbIX
CpPeAcCTB MO KOTOPbIM ABWUIOCb OCHOBAHMEM AJ1A MPETEH3N.

baHk oba3yeTca:

10.3.1. XpaHuTb TanHy CyeTa, onepauun no cyetam n ceegeHnin o KnueHtax n lepxatenax baHkoBcKux
kKapT. CBegeHWs MoOryT OblTb MpegocTaBineHbl ToNbKO camomy Bnagenbuy Cueta.
focymapCTBEHHbIM OpraHaM M MX [AO/MKHOCTHBIM JiMLaM TaKue CBedeHuA MoryT ObiTb
npefocTaBfieHbl UCK/IOYNTENIBHO B CNlyYyasx M B NopAake, NpeayCMOTPEHHbIX CT. 26
Q®enepanbHoro 3akoHa N2 395-1 ot 02.12.1999r. «O 6aHKax M OGAaHKOBCKOW OeATeNIbHOCTU», a
TaKXKe WHbIMW HOPMATUBHbIMA aKTaMy [eNCTBYIOWEro 3akoHogaTenbcTBa Poccunckom
®epepauunmn.

KnueHT 06a3yeTca:

10.4.1. CBOeBpeMeHHO NMUCbMeHHO MHPopMMpoBaTb baHK 06 M3meHeHuAx OUO, gaHHbIX JOKYMEHT],
yAOCTOBEPAIOLWEro IMYHOCTb U APYrUX AaHHbIX - agpeca, TenedpoHoB [lepkatenen baHKOBCKMX
KapT (no ¢opme 3anABneHMe Ha U3MeHeHWe pekBu3nToB [epkatensa BaHKOBCKOW KapTbl,
MpunoxeHune N2 14), kogoBoro croBa (nNo ¢opme 3asBneHUs Ha M3MeHeHVe KoaoBoro cyioBa,
MpunoxeHne N° 9) ykasbiBaeMbix B 3afABneHUM Ha OTKpbiTme CyeTa M npepocTaBneHue
baHKOBCKOIM KapTbl, a Takke 0060 BCEX [APYrUX W3MEHEHUAX, CMOCOOHbIX MOBAUATL Ha
NCNonHeHue HacToAawmx Mpasun;

10.4.2. KnueHT, asnawowminca PesngeHTom, 06a3yeTca He OCyLLeCTBAATL C UCMONb30BaHeM baHKOBCKUX
KapT pacyeTbl C Hepe3snpeHTamu:

- Mo caenkam Kynan-nponaxu LeHHbIX 6ymar, Aosien, Naes, BKIAA0OB B UMYLLECTBO, B3HOCOB B
- yCTaBHbI/ KanuTan v T.n.

- Mo JOroBOpaM 3aliMa, Mo KOTOpbIM Y Pe3naeHTa B yNOTHOMOYEHHbIX 6aHKax MeIoTcA

- [OencTByoLyMe nacrnopTa CAesoK.

- IO UHbIM CEeNIKaM 1 ornepauunaM, 3anpeT Ha OCyLLeCTBIIEHME KOTOPbIX YCTaHOB/EH

- [encTeylowwuM 3aKkoHoaaTenbctBoM Poccuiickon Megepaunn.

10.4.3. KnueHT, asnawowmnca Pe3ngeHTomMm 1 ABNAOWMNCA OgHOBpeMeHHO [epxaTenem baHKOBCKOM
KapTol oTnpaButena u [epxatenem baHKOBCKOW KapTbl Mosydyatens, o6a3yeTcA He
OCyLLeCTBAATb C  MCMOMb30BaHMEeM DBaHKOBCKMX KapT TPAHCTPaHUYHbIA MNepeBof Ha CBOK
BaHKOBCKYI0 KapTy nonyyatens, SMUTMPOBaHHYI0 6AaHKOM-Hepe3naeHTOM.

10.4.4. KnueHT, asnawowminca PesngeHTom, 06a3yeTcsa He OCyLLeCTBAATbL C UCMONb30BaHEeM baHKOBCKUX
KapT nepeBoAbl B MoNb3y WHbIX ¢u3nyecknx nvy PesnpgeHToB Ha ux cyeTa B OaHKax-
Hepe3ngeHTax B TeYeHne OAHOro OMepauMOHHOr0 AHA B CYMMaX, NPEBbIWAOLWMNX IKBUBASIEHT
5000 pgonnapos CWA (no oduumanbHOMy Kypcy, yCTaHoBRneHHOMY LleHTpanbHbiM BaHkom
Poccuinckon Qepepaumm Ha gaty cnmcaHuA AeHeXxHbIx cpeacTtB co CyeTa baHKOBCKOWM KapTbl
oTnpaBuTens).

10.4.5. KnueHT, anawowminca PesngeHTom, 06A3yeTca He OCYLLeCTBAATL C UCMONb30BaHEeM baHKOBCKMX
KapT nepeBoAbl B MHOCTPAHHOW BanioTe B MOJb3y MHbIX ¢U3NYecknx nuy PesngeHToB Ha uvx
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12.1.
12.2.

12.3.

cyeTa B YMOJSIHOMOYEHHbIX 6aHKaX, 3a MCKIIOYEHVEM OMeEpPaLNii, pa3peLLeHHbIX AEACTBYIOWNM
3aKkoHopaTenbctBoM Poccninckon Oepepaumn.

10.4.6. Tpu ocyuwecTBneHnn Ge3HaNUYHbIX NEPEBOAOB AEHEXHbIX CpeAcTB Mo baHKOBCKMM KapTam
NpeaoCTaBUTb JOCTOBEPHYIO MHGOPMaLMIO, 3anpaLuBaemyto baHKkom.

10.4.7. YegomuTtb baHk B TeueHume 1 (ogHoro) paboyero gHA NocCie OOHapyKeHWA OLNOOYHO
3aYMCNIeHHON Ha ero CYeT CyMMe [OEeHEXHbIX CPefACTB U BEPHYTb AAHHYIO CYMMY OEHEXHbIX
cpepncTs baHKy B TeueHue 3 (Tpex) pabouux AHEN C MOMEHTa YBEJOMIIEHMS;

10.4.8. He coobuwatb MNH-kop 1 KogoBoe cnoBo, He nepefaBaTb baHKOBCKYlO KapTy (ee peKBM3WTbI)
ONA COBEepLUeHUA Oornepauuin TpeTbMMK nuuamu, NpegnprvHMMaTb Heobxoaumble Mepbl AnA
npefoTBpaLleHna yTpaTbl, NOBpexaeHus, xuweHna baHKoBCKOW KapTbl, yTpaTbl ee CBOMCTB.

10.4.9. He coBepLiaTb onepaunmn ¢ UCMOSb30BaHNEM PEeKBU3UTOB baHKOBCKOM KapTbl MocCne caaun ee B
baHK, mocne OKOHYaHMA CpoKa ee AeNCTBUA, a Takke DaHKOBCKOWM KapTbl, 3aABEHHOW KakK
yTpayeHHas.

10.4.10. Bo3mectutb baHKy B 6e3ycnoBHOM MoOpAdKe CymMMbl pacxofoB baHka, cCBA3aHHble C
npefoTBpaLLeHneM 1 pacciefoBaHneM He3aKOHHOMO UCMONb30BaHUA baHKOBCKMX KapT, a Takxke
NPUHYAUTENbHBIM B3bICKAaHNEM 3a[j0JIEHHOCTM Bnagenbua CyeTa B COOTBETCTBMM C paKTUYECKU
NMPOU3BEeAEHHBIMU pPacxofaMn 3af0JIKEHHOCTb, CHOPMUPOBABLLYIOCA M3-3a HECOOTBETCTBMA
TEKYLLero oCTaTka AEHEXHbIX CpeAacTB Ha CuyeTe, QaKTUUYECKOW CYMME [EHEXHbIX CPencTB,
nognexawmx cnucaHuio ¢ Cyeta Ha OCHOBaHUM PEECTPOB MaTexen (BO3MOXHble MPUUYUHDI
HeCOOTBETCTBMA: KypCOBas pasHMLa M3-3a OTINYMA AaTbl CNMCAHNA AEHEXHbIX cpefcTB ¢ CyeTa
W [aTbl aBTOPU3aLMK; KOMMUCCUM, HEYYTeHHble MpW aBTOpM3auuu; aBTopu3auuMa Ha CyMMmy,
NPEBbLILIAIOLLYI0O OCTAaTOK AEHEXKHbIX CPEeCTB Ha CYEeTe U T.M.).

11. COBJIIOAEHUE 3SAKOHOATE/IbCTBA

]l cootBetctBUM C pelicTBylOWMM 3aKoHO@aTenbCTBOM baHK umeeT npaso Tpe6osatb oT KnveHTa
NpefocTaBfieHUA  [OOKYMEHTOB (KOMui  [JOKYMEHTOB) MO MPOBEAEHHbIM C  WCMNOMb30BaHMEM
baHkoBcKMx(oM) KapT(bl) pacyeTHbIM onepauuaM B MHOCTPAHHOW BasoTe, UHbIM OMNepaunaM C Lienblo
OCYLLECTBIIEHUA KOHTPOJSIbHbIX QYHKUMI, a KnueHT o06s3yeTca B TeueHne 3-x pabouux pHen
npefocTaBNATb HEOOXOAMMble AOKYMEHTbI No TpeboBaHMIo baHKa.

. OepxaTenb O6ﬂ3yeTCﬂ HEe MnNCNoJib30BaTb BaHKOBCKYIO KapTty Aona coBeplieHuA orlepau,w7|,

NpOTUBOpPEeYaLLMX AeNCTBYOLIEeMY 3aKoHoAaTenbCTByY Poccnickon QOepepaunm.

. JleHexHble cpeacTBa, Haxogswmeca Ha CyeTe KnmeHTa 3acTpaxoBaHbl B MOpsAgKe, pasmepax M Ha

YyCNoBUAX, KoTopble ycTaHoBneHbl MepepanbHbiM 3aKOHOM OT 23.12.2003 N° 177-03 «O cTpaxoBaHUu
BKNaaoB du3mUecknx nuy B 6aHkax Poccunckon Oepgepaumnm».

. Jepxatenb o06A3yeTca He npoBoAMTb Mo CyeTam onepauuu, CBA3aHHble C NpeAnpUHAMATENbCKON

OeATeNIbHOCTbIO.

. ﬂepmaTenb O6ﬂ3yeTCﬂ He OCylecTB/IATb onepauunn, CBA3aHHbIE C neranuvsauven npecTtynHbiX 4OXO0A40B,

cofepalime B COOTBETCTBUM C JOKymMeHTamu baHka Poccum npusHaku HeoOblYHbIX onepauuii nubo
onepaunn Hecylume penyTaunoHHble puckn ansa baHka.

12. OTBETCTBEHHOCTb CTOPOH

baHK He HeceT OTBETCTBEHHOCTY B CJlyyanaXx HeBbiNoNHeHUA JepxaTtenem ycnosun Jorosopa.
lepxaTtenb cornawaetca ¢ Tem, 4yTo baHK He HeceT OTBETCTBEHHOCTM 3a Kakue-nnbo cbou B
00CNyKMBaHUK, CBA3aHHbIE C 060PYAOBAHMEM, CUCTEMAMW MOZAUUN IIEKTPOIHEPTUU U/UAN IMHUIA CBA3K
W ceTel, KoTopble 06eCneunBaloTCA, SKCMUTYaTUPYIOTCA W/UnuM OOCTYKMBAKOTCA TPETbUMU NMLLAMMU.
[epxaTenb Takke COrnawaeTca ¢ TeM, YTo baHK He HeceT OTBETCTBEHHOCTU B CUTYaUMAX, HAXOAALMXCA
BHe cdepbl KOHTponA baHKa.
baHK He HeceT OTBETCTBEHHOCTH:
- B Clyvyaax oOTKasa TOproBom TOUYKM B MPOBEAEHUM omnepauui onnaTtbl MOKYMNoK/ycnyr ¢
MCMNOJIb30BaHMEM 3MIEKTPOHHOIO TeEPMMHaa Nno npuynHe oTkasa [epxatena ot seofa lNMH-koaa;
- B C/lyyaax oTKa3a ToproBor TOYKM B MpoBeAeHMM onepauunid oniatbl NOKYNoK/ycnyr no npuymMHe
Heo6X0AMMOCTY [OMONIHUTENBHOWN MNPOBEPKM MPABOMEPHOCTY NPOBEAEHNA Onepauuu;
- 3aBBefeHne ToproBol TOUKOWM AOMONHUTENbHbBIX KOMUCCUIA 3@ ONATY MNOKYMNOK/YCNyr Mo KapTam;
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12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.

14.1.

- 32 OrpaHVYeHus Mo CyMMam MPOBOAUMBIX Oornepauuii 1 3a NopAAoK uaeHTUdrKauumn epxatenei,
nprMmeHsaemble TOProBbIMU TOYKaMM 1 APYrMMN GaHKamu.

B cnyuyae ytpatbl baHKoBCKOM KapTbl [epkatenb JOMKEH HEMEQJIEHHO BbIMOIHUTbL OOHO U3 CleayoLwmx
AeNCTBUI, HeOBX04MMbIX ANA 6GJIOKUPOBKM KapTbl:

- CoobwmTtb 06 yTtpaTe baHKOBCKOM KapTbl B BbaHk no TenedoHam, ykasaHHbiM B [MamaTke, u
cnefoBatb MOMIyYEHHbIM WHCTPYKUMAM. YBegomneHue [lepxaTena CYMTAeTCA MOMYYEHHbIM B
MOMEHT 3aBepLueHus TenedpOHHOro pasroBopa c onepatopom Cnyx6bl nogaepxku [epxatenen
KapT, B Xoge KoToporo [lep)kaTenb MpefocTaBui BClo Heobxoaumyo WHPopMauuio Aans
BbINOJIHEHUA 6TOKNPOBKN BaHKOBCKOWM KapTbl.

- Mopatb B Oduc baHKa nucbmeHHoe 3aaBneHne Ha 61o0KMpoBaHUe / aHHynuMpoBaHMe baHkoBCKoOM
KapTbl (MpunoxeHue N2 10).

JdeprkaTenb HeceT OTBETCTBEHHOCTb 3a BCe onepaunn ¢ baHKOBCKOWM KapToW, COBEPLUEHHbIe 0 MOMEHTa
nonyyeHus baHkom yBegomneHua o6 ytpate baHKOBCKOM KapTbl B cOOTBeTCTBUM C M.12.4 MNpaswun.

baHK HeceT PMHAHCOBYIO OTBETCTBEHHOCTb MO onepaumam ¢ baHKOBCKOWM KapToW, COBEpPLUEHHbIM Moc/e
nony4yeHua ot [lepxatena yBefomneHus, B COOTBETCTBUM € N.12.4 MNpasun.

B cnyuyae coBeplieHMA onepauun C UCNonb3oBaHMeM baHKOBCKOWM KapTbl (pekBM3MTOB baHKOBCKOWM
KapTbl) 6e3 cornacua [lepxxatensa, [lepxatefib 4OKEH NPOU3BECTU crieaytowne AencTBUA:

12.7.1. CoobwnTb 0 HECAHKUNOHNPOBAHHON onepauumn B baHk no TenedoHam, ykasaHHbIM B NamsaTke
He nosfHee [HA, Crefylowero 3a gHeM nosnydyeHusa oT baHka SMS-coobLeHna o coBepLueHUM
onepauuu;

12.7.2. NMocne yBegomneHusa baHka o0 coBepLIeHUN HECAHKUMOHMPOBAHHOW onepauun no tenedoHy,
NnoAaTb NMCbMEHHOE 3aABMIEHME O NMPETEH3UN, HO He MO3[Hee CPOKOB, yKa3aHHbIX B 1.8.6 Mpasun.

baHK MMeeT nNpaBo NPUOCTAHOBUTb WK MPEKPATUTb NCMOJb30BaHMe baHKOBCKOW KapTbl (61oKMpoBaThb
baHKOBCKyl0 KapTy) nocnie nonyyeHua oOT [epxatena uHGOpmauMM O COBepLUeHMM onepauumn c
ncnonb3oBaHnem baHKoBCKOWM KapTbl (pekBuM3MTOB baHKOBCKOW KapTbl) 6e3 cornacus [epxaTena B
cootBeTcTBUM N.12.7 MNpasun.

baHK HeceT ¢MHAHCOBYIO OTBETCTBEHHOCTb MO onepauunM ¢ bBaHKOBCKOW KapToW (peKBusntamu
baHKOBCKOWM KapTbl), B TOM YMC/ie COBEPLUEHHON A0 MOMEHTa MoslyueHUs yBefomneHua [epkatens B
cootBeTcTBMM C N.12.4 MNpasun, ecnu [epxatens ysegomun baHk o Tom, 4To onepauus npoeefeHa 6e3 ero
cornacua B cooTBeTcTBUM € n.12.7 lpaBun 3a WCKNOYeHMeM cnyvyaes, Korga [eprkatenb Hapywwuin
Ycnosus n/vwnn TpeboBaHus MamATKK, YTO MOBJIEKO COBEPLUEHUE onepaLuumn 6e3 cornacua lepxatens.
Ecnu nndopmauuma o MNMUH-kopge nnu pekBusntax BaHKOBCKOWM KapTbl CTasia AOCTYMHOW TPETbUM NMLaMm,
LepxaTenb foNxKeH HemefneHHo coobwmnTb 06 3Tom B baHK no TenedoHam, ykasaHHbIM B [MamaTke. [na
JanbHenwero wucnonb3oBaHuA baHkoBckon KapTbl KnueHTy Heobxopgumo nogate B Odwuc baHka
3anABneHue Ha NpefoCTaBneHe HOBOM baHKOBCKONM KapTbl K cyulecTBytowemy Cuety (MpunoxkeHne NO 2).
Mpu o6HapyXeHUNn BaHKOBCKOW KapTbl, paHee 3asABIEHHOW KakK YyTpauyeHHas, [epaTtenb
He3amegINTeNbHO AOJIXKeH MHPOPMUPOBATb 006 3ToM baHK 1 BepHYTb BaHKOBCKYIO KapTy B baHk.

13. NOPAQOK PA3SPELUEHVA CNTOPOB

B cnyyae BO3HMKHOBEHUA CNOpoB No HactoAwmM lMNpasunam baHk u KnneHt (ganee — CTOpOHbI) NpumyT
BCe Mepbl MO UX pa3peLleHmnto Ha B3anmornpuemnemon 0CHOBe NyTem neperoBopos.

MpeTeH3nn Npy BO3HUKHOBEHWW CMOPOB, 33 UCKIIIOYEHMEM MPETEH3UN O HeCcornacum ¢ TpaH3aKuuen,
NPUHMMAIOTCA Kaxkgon n3 CTOPOH K pacCMOTPEHMIO B TeyeHne 30-TM gHeln C MOMEHTa NpefoCTaBieHmnA
MWCbMEHHDbIX 3aaBfieHUn apyron CTOPOHbI, NPeACTABEHHbIX BMECTEe C 3aBepeHHbiMK 3Ton CTOpOHOWM
KOMUAMN COOTBETCTBYIOLLNX JOKYMEHTOB.

[Mpn HEBO3MOXKHOCTN paspeLleHnsa CNOPOB 1 Pa3HOrIacuin MyTem NeperoBOPOB OHM Pa3peLlaloTca B Cyae
B COOTBETCTBUMN C HOPMaMM JeNCTBYIOLWEro 3aKoHoJaTeNnbCTBa.

14. CPOK AENCTBUA NPABUA, YCNOBUA U NOPAAOK NPEKPALLEHUA X AENCTBUN
HactoAwwme lNpaBuna BCTynatoT B cuiy B OTHOLWeEHUM Bnagenbua Cyeta ¢ MOMeHTa nognucaHnAa baHkom

3aABneHnA Ha oTKpblTme CyeTa M npepocTaBneHua baHkoBckon KapTbl. CPOK AeNCTBUMA HACTOALUMX
Mpasun B oTHoWweHWM Bnagensua Cyeta He yCTaHaBNMBAETCA.
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14.2.

14.3.

14.4.

14.5.

CTopoHbl BnpaBe MpekpatuTb fAenctsne HactoAwmx [lpasun u pactoprHyTe gorosop Cueta B

OAHOCTOPOHHEM nopAgke nyTtem nepegaun ogHou CTopoHon pgpyront CTOPOHe MUCbMEHHbIX

yBeAOMIIEHNI 1 3aABNEHNN.

Bce nucbma, yBegomneHusa, usBeleHnA U UHble coobuieHuAa (ganee — «Coo6LeHUA») HanpaBnAlTCA

CTopoHamu gpyr Apyry B MMCbMeEHHON GopMe B COOTBETCTBUM C HUXKE MPUBEAEHHBIMY YCITOBUAMU:

14.3.1. baHK npepocTaBnAeT KnveHTy MpaBO MO CBOEMY YCMOTPEHUIO BbIOpPaTb OfWH/HECKONIbKO
cnoco6oB HanpaeneHua CoobweHni baHky:

- CoobuweHna B baHK HanpaBnawTcA KnneHTom uvepes oTaesnieHnA NOUYTOBOWN CBA3M - NyTeM
HanpaeneHna CoobueHnAa nnceMom, nnbo Tenerpammont. CoobLieHnA HanpaeAAKTCA Mo
agpecy baHKa, 1 cuMTaloTCcA AOCTaBNEHHbIMU, faxe ecnn baHK OTKasanca oT monyyeHus
coobLLeHN;

- CoobuweHua B baHK nepepaloTca HeNMoCpPenCTBEHHO COTPYAHMKY BbaHKa, oTBETCTBEHHOMY
3a NprvieM KOppeCnoHAeHUUMN.

14.3.2. KnueHT npepocTtaBnaeT baHKy npaBo Mo CBOEMY YCMOTPEHMIO BblIOpaTb OfMH/HECKONbKO
cnoco6oB HanpaeneHna CoobueHnii KnuenTy:

- 10 3NeKTPOHHOW nouTe, ykasHol KnneHtom B AHKeTe. CoobLieHrne CUMTAETCA NOoTyYeHHbIM
KnuneHTtom B gaTy oTnpasneHnsa CoobLieHus;

- yepes OTAENEHMVA MOYTOBOW CBA3WN MO agpecy pernctpaunv, GakTMyeckoro npoKMBaHUA
unu pabouemy agpecy KnueHta nytem HanpaeneHua CooOweHna  nucbmom, nnbo
Tenerpammont. CoobLeHNA HaMpPaBAATCA Mo NnociegHemMy M3BecTHoMy baHKy agpecy, u
CYNTAIOTCA JOCTaBMIEHHbIMY, Aaxke e KNMeHT OTKasanca OT NosyyeHusa coobLyeHmnin nnm
6onee He HaxoAMUTCA MO STOMY afpecy;

- yepe3s coTpyaHuKa baHKka — cuntaeTca nonyyeHHbiM KNMeHTOM B AaTy BPYUYEHUs, YKa3aHHYIO
B OymakHoMm 3k3emnnsape CoobLeHns;

- nyTem HanpaBneHua SMS-coobuieHus Ha 3aperucTpupoBaHHbLIi HOMEP MOOWIIBHOMO
TenedoHa;

- MyTeMm HanpaefieHUA coobLLeHUA No cpeacTBam GaKCMMUIIbHOWM CBA3M HA HOMep TenedoHa,
YKa3aHHbI KnMeHTOM — cyMTaeTca noslyyeHHbIM B AaTy oTrnipasneHusa baHkom CoobueHns.

CTopoHbl yBefOMAAIOT ApYyr Apyra o6 MU3MeHeHMM CBOMX PEKBU3MTOB, MOYTOBOrO ajpeca, afgpeca
pernctpauuu, pabouyero agpeca KnueHTa, KOHTpaKTHbiXx TenepoHoB W.T.A. CTOPOHbI HECYyT puUCK
HeOMaronpuATHbIX MOCNEeACTBUM, CBA3AHHBIX C He YBeAOMIEHMEM/HEHANEXAWNM yBeLOMIIeHUEM
apyron CTOpoHbl 06 M3MEHEHUN PeKBU3NTOB, a BCe COOOLLEHUsA CUMTAOTCA LOCTABJIEHHBIMU OPYron
CTOpOHe, ecnun OHW HanpaJieHbl NO MNOCNEAHMUM N3BECTHBbIM PEKBU3UTAM.

baHk BnpaBe npekpaTnTb Aencreme HactoAwmx [Mpasun u pactoprHyTs [JoroBop B OOAHOCTOPOHHEM
nopsagke:

14.5.1. B yacTu npegocTaBneHuna B Nosib3oBaHne baHKOBCKuUX KapT:

- NPV HanMuUM o6CTOATENBCTB, MO MHEHUIO baHKa, CBUAETENbCTBYIOWNX O HEMPaBOMEPHOM
MCNoNb30BaHUM NpPefoCTaBNeHHbIX BaHKOBCKNX KapT;

CyeTa

CyeTa

CyeTa
CuyeTa -
15 6

CyeTa

Cyerta.
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