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Mpukasom 3amectutens Npepceparena NpasneHua

000 «6aHK PayHa»

N22018/10/11-01 ot «11» oKkTabpa 2018r.

r. MockBa

MNy6nnuHasa OdepTa
(AoroBop Ha OKa3aHMe 6AHKOBCKUX yCAyr B pamkax Ycayru « Mo6unbHble naaTexu»).

Hactoswan OdepTa baHKa (Aanee no TeKcTy Takke - OdepTa) agpecosaHa HeonpeaeNEHHOMY Kpyry GU3nMYecKnx
JIL, UCNONb3YHIOLLMX BblAe/IeHHbI aDOHEHTCKMII HOMep Ha OCHOBaHMKM A0roBopa 06 OKasaHWUW yCayr NoABUMKHOW CBA3U
Cc onepatopom cBA3M (aBOHEHTCKMIN 40roBOp) B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoint deaepaummy,
MMeHyeMbiM pganee no Tekcty «KaueHT» u npepcrasnser coboit oduumanbHoe npepnoxkeHve ObuwectBa ¢
OrpaHUYEHHOI OTBETCTBEHHOCTbIO «6aHK PayHA» (FTeHepanbHaa anueHsus baHka Poccum Ne 2506 ot 14.11.2012 roga,
MecTo HaxoxkgeHus: 121609, Poccus, r. Mockea, PybneBckoe wocce, 4. 28) 3aknounTb [JOroBop Ha OKasaHue
6aHKOBCKMX ycnyr B pamKkax Ycayrn «MobunbHble nnaTexu» (Oanee no TeKCTy Takxke - [JoroBop) Ha cieaytoumx
YCNOBUAX:

1. TepmuHbl M onpegeneHma

1.1. A6oHeHT (KnueHT) — dusmyeckoe nnLo (rparkaaHuH), 3aknoumnsliee ¢ OnepaTopom AOroBop 06 okasaHUK
YCAYT CBA3M, Ha OCHOBAHWUM KOTOPOro eMy BblaeneH abOHEHTCKMII HOMEp, M NOJlyYnBLIEE NPABO MOJ/Ib30BATLCA YCAYron
«MobunbHble NAATEXM» MNYyTEM COBEPLIEHWUS KOHKIOAEHTHbIX AEWCTBMIA, HanpaB/ieHHbIX Ha npuHatMe OdepTsbl
OnepaTopa u OdpepTbl baHKa.

1.2. AGOHEHTCKOe YCTPOMUCTBO — HaxoAALLEECA B 3aKOHHOM BlaAeHMM ABOHEHTa N0/1b30BaTeIbCKoe (OKOHEYHOE)
obopyposaHue, obecneumnsatowee ABOHEHTY AOCTyn K ycayram Onepatopa, NocpescTBOM MOAKAOMEHUA AAHHOTO
OKOHeYHoro obopyaoBaHuUA K cetu ceasm Onepatopa.

1.3. BaHK — O6W,ecTBO C OrpaHUYEeHHOW OTBETCTBEHHOCTbIO « 6aHK PayHa» (FTeHepanbHana nuueH3na baHka Poccum
Ne 2506 ot 14.11.2012 roga), ocywecTBasoLee B COOTBETCTBUMN C 3aKOHOAaTeIbcTBOM Poccuiickolt Peaepaumm 1 Ha
ocHoBaHUM O¢epTbl baHKa 6e3HaNNYHbIE pacyeTbl MO NOPYYEHUIO GU3MYECKUX NnL, 6e3 OTKPbITUA BAHKOBCKOIO cyeTa C
uenblo npegocTasneHns AboHeHTam Ycnyru.

1.4. foroBop 0 KpeautoBaHuu Mnatexa — 3ak/1tOMEHHBIN B pamKax 3anpoca Ha Mnatex mexay ABOHEeHTOM K
KpeaWUTHOM OopraHusaumein Man MUKPOPUHAHCOBOW OpraHMsaLuMenr LOroBop MNOTpedbuTenbcKoro 3aima (Kpeauta),
LeNbio KOTOPOTO ABNAETCA KpeamToBaHue MNnatexka nocpeacTBOM yBeIMYEHMA aBaHca 3a ycnyru ceasm OnepaTopa ana
npuobpeteHns AboHeHTOM Ycnyrm TCM w coseplieHus [naTexa, Koraa aBaHc 3a ycayru ceasv OnepaTopa
HefocTaTodeH ANA coBepleHuA lMnatexa. BaHK He fABAAeTCcA CTOPOHOW WM (MAKM) nNpeAcTaBUTENEM CTOPOHbI MO
YKa3aHHOMY ZLOrOBOpPY, U HE HECET KaKMUX-1Mbo 06a3aTenbCTB Mo HEMY.

1.5. UHnumuposaHue Mnatexa — KOHKAOAEHTHble AeicTBMA ABOHEeHTa Mo coBeplueHuto MnaTtexa (HaxkaTue
AKTUBHOM CCbINIKM B ceTn UHTepHeT «ONnaTuTb» UAN UHOE).

1.6. 3anpoc Ha Mnatexx — pesyabtaT WHULMMpoBaHMA [naTexa, BbIpPaXKAOWMNACA B OCYLLECTBAEHUMU
AOMNONHUTENbHBIX Npoueayp (KpeautoBaHue MnaTtexa), HeobxoaMMbIX A8 coBeplieHun MaaTtexka, Koraa coeplieHue
MnaTeka HEBO3MOXHO MO MPUYMHE HEe[OCTAaTOYHOCTM aBaHca 3a ycnyru cBasm OnepaTopa. 3anpoc Ha [natex
dopmupyeTca TONbKO MpPU YCAOBUU, €CU AOTOBOPOM MexKay ABoHeHTOM M OnepaTopom, WHbIMM [O0roBOpamMu,
3aK/1t0O4EHHbIMM ABOHEHTOM, NPeAyCMOTPEHA BO3MOXKHOCTb KpeanToBaHuA MNaaTexKa.

1.7. OCTaTOK 3/1eKTPOHHbIX AeHeXHbIX cpeacts (Ocratok 3AC) — 3anucb, OTpa)Kkawolwasa OCTaToK
npefocTaBieHHbIX KnneHTom BaHKy AeHEeXHbIX CpeacTB, ABAAIOLWMXCA aBaHCOM 3a ycayru cesasum Onepatopa B
COOTBETCTBUMN C cornalleHnem mexay AboHeHTom n OnepaTtopom CBA3M, B Liensx ocywectsneHus KaneHtom Mnatexen
C Y4ETOM BO3MOMKHOCTU WX YBENMYEHUA HaA OCHOBAHWM PpaACNoOpPsAKeHWA KnmeHTa B npenenax OrpaHWYEHUN,
YCTaHOB/IEHHbIX 3aKoHOAAaTeNbCcTBOM Poccuiickoit Peaepauymu.

Ha Octatok 3/1C He pacnpocTpaHAlTcA HopMbl PeaepanbHOro 3akoHa ot 23.12.2003 Ne 177-d3 «O cTpaxoBaHUK
BK/1af,0B ¢uM3nyeckmx auy, B 6aHKkax Poccuiickot egepaumm».

1.8. Onepatop (Onepatop cBA3U) — tOpUAMYECKOE /IULO WAU  WHAMBUAYANbHbIN NpeanpuHUMATENb,
OKasblBaloLWme ycayru pagmotenedoHHON NOABUNKHOM CBA3M Ha OCHOBAHWW COOTBETCTBYHOLLEN AuueH3Mu. CnUcoK
OnepaTopos npuseaeH B MpunoxeHun Ne 1 K OdeprTe.

1.9. O¢pepTta Oneparopa — npeanoxeHne Onepatopa 06 okasaHun ABoHeHTy Ycnyrn OnepaTopa, TEKCT KOTOPOro
pa3meLLaeTca B LOCTYNHOWN ANA 03HaKomieHuA dopme Ha WEB-caitTe OnepaTopa.



1.10. NepeBoa — pAeNcTBMA B pamKax NpUMeHAemblx Gopm 6He3HaNUYHbIX pacyeToB NO MPeaoCTaBNEHUIO
AEeHEXHbIX cpeacTB ABOHEHTa UX NOJlyYaTeNto Ha OCHOBaHWK PacnopsaXKeHWa Ha onnarty.

1.11. NapTtHep baHKa - onepaTopbl NO NepeBoAy AEHEXHbIX CPeaCcTB, ONepaTopbl INEKTPOHHbIX AEHEXHbIX
CpeacTs, ONepaTopbl NAATEXHbIX cUCTeM, BAaHKOBCKME NaTeXKHble areHTbl/cybareHTbl, onepaTopbl YCAyr NAaTeKHOM
WMHPACTPYKTYPbI, TEXHOIOFMYECKME NOAPAAUMKN, C KOTOPbIMUM Y BaHKa 3aKNt04eH COOTBETCTBYHOLMIA LOrOBOP B LLIENAX
ocyuwectsneHus lNMepesonos.

1.12. Nnatexx— pe3ynbtaT UHuummpoBaHua [natexka uam 3anpoca Ha [lnaTex, KOTOPbIA BblpaxaeTca B
dbopmupoBaHum PacnopsxkeHua Ha onnaty Yeayr TCI B pamkax Ycayru, a Takxke geicteua ABOHeHTa, HanpaB/ieHHble
Ha nepeBof GM3MYECKOMY /MLY AEHEXHbIX CPeACTB, He CBA3aHHbIX C OCYLLECTBAEHMEM NpennpUHUMATENbCKON
AEeATENbHOCTU UM YAaCTHOMN NPAKTUKK.

Mnatexkn cosepliatoTca B Npeaenax OrpaHUYeHUn AN OTKPbIBAEMOro 3/IEKTPOHHOTO CpeacTBa MNjaTea,
ycTaHoBNEHHbIX dPeaepanbHbim 3akoHOM N 161-03 ot 27.06.2011 roga «O HauMOHaNbHOM NAATEXKHOM CUCTEMEN
(manee - 3akoH Ne 161-$3), a TaKKe IMMMUTOB, YCTaHOBNEHHbIX BaHKom u (Maun) OnepaTopom.

1.13. PacnopsyeHne Ha onnaty — pacnopskeHne ABOHeHTa, popmumpyemoe, B TOM YUC/IE, NOCPEACTBOM
Cepsuca «Mera®oH baHKk», cogeprallee nopydyeHme Onepatopy BepHYTb ADOHEHTY AEHEXKHbIE CPEACTBA, BHECEHHbIE
ABOHEHTOM B KauecTBe aBaHca 3a ycayru cesasu OnepaTopa, v nepedncanTb ux B baHk ana ysenmnyenns OctaTtka 94C u
OCYLLECTBNIEHUA AaNbHENLINX PacyeToB B paMmKax Ycayrn «MobunbHblie naatexku» ¢ TCM v (uan) baHkom u (uaum) ana
nepeesofa ©OU3NYECKOMY NMLY [EHEeXHbIX CPeACTB, He CBA3aHHbIX C OCYLLECTBIEHWEM npesnpUHUMATENbCKON
AEeATENbHOCTU UM YAaCTHOM NPAKTUKK. [leHeXKHble CPpecTBa, NepeymcieHHble B baHk, yunTbiBatoTcA B KavecTse OcTaTKa
34cC.

PacnopsxeHne Ha onnaty MoOXKeT O6biTb NpPUHATO BaHKOM M nepesaHo OnepaTopy A/1A NOC/AeAyHoLEero
WCNONHEHMA.

PacnopsyeHne Ha onnaty MoKeT 6biTb BKAoYeHO B yciosus OdepTtbl u OdepTbl OnepaTopa M cyMTaeTcs
NpesocTaBfeHHbIM C MOMEHTA NPUHATUA (NpUcoeanHeHUA) ABOHEHTOM YCI0BUI YKa3aHHbIX odeprT.

PacnopsykeHue Ha onnaty, dopmmnpyemoe ABOHEHTOM B pamKkax 3anmpoca Ha MnaTex, ABAAETCS nopyyeHuem
OnepaTopy Ha OCYLLECTBNEHWE AEMCTBUM, YKa3aHHbIX B ab3aLe NepBOM HACTOALWEro MyHKTa, B pasmepe, CyMme U
KO/NMYecTBe B COOTBETCTBUM C YCNOBUAMM 3akatodeHHoro AbBoHeHTom [loroBopa O KpeguToBaHuu [lnaTtexa,
HanpaB/ieHHbIM Ha MCNoaHeHWe obasaTenbcTB ABOHEHTa MO yKasaHHOMY [OroBOpPY, B TOM 4YWc/ie MO MoralleHuto
OCHOBHOTO A0/ITa U ynaTe NPOLEHTOB 3a N0JIb30BaHWE NOTPEBUTENBCKUM 3aliMOM (KpeauTom).

ABOHEHT moxeT npepoctaBuTb Onepatopy M BaHKy PacnopsaskeHue Ha onsaTty, coAeprKaliee MopyyeHue Ha
ocylLecTsaeHue nepmoaunyeckmx MNnatexen Ha ycnoBmaAx, NpesycMOTPEHHbIX B TaKOM PacnopsaXKeHuu Ha onnaTy.

1.14. Cepsuc «Mera®oH baHK» - cepsuc Onepatopa - MAO «Merad®oH» No AUCTaHUMOHHOMY 06CNYKUBaAHUIO €r0
AGOHEHTOB B pamKax OKasaHua Ycnyrm OnepaTtopa B COOTBETCTBUWM C MOJIb30BATENLCKUM W NNLEH3UOHHbLIM
coriaweHmem KoOHeYHoro nosib3oBatens cepsuca «Merad®oH baHk», 3aknto4eHHbIM MexXay ABoHeHTOM M OnepaTopom
- MAO «Mera®oH».

1.15. Tapudbl - ycnoBus, yCcTaHaBAMBAOWME BEAUYUHY KOMMUCCUM, ynnaumsaemon KnumeHtom 3a Ycayry npwm
cosepleHum Mnaterka. Oencteytowme Tapudbl pasmelteHbl Ha WEB-caitTe baHKa 1 fBAAOTCA HEOTbEMIEMOM YaCTbto
Jorosopa.

1.16. TexHuM4ecKuit nepepacxos — cosepleHne ABoHeHTOM [lnaTeka Ha Cymmy, NpPEBbIAOLLYO pasmep
Octatka 3/C, Korza 370 CTaslo BO3MOXHbIM B pe3ynbTaTe TEXHUYECKOM oWwnbKM BaHKa naum no ntoboit MHoW NpuynHe.

1.17. ToBapHo-cepBucHoe npeanpuatue (TCM) - topuandeckoe Anuo  wan  du3Mueckoe  nUO,
33aperncTpmMpoBaHHOE B KauyecTBe MHAMBUAYANbHOTO NpeAnpuHUMaTens, okasbiBatowee Ycayrm TCIM, B nopagke M Ha
YCI0BUSX, NPeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuitickolt ®eaepauuu, 3akntoumsluee ¢ baHkom munm MNaptHepom
BaHKa COOTBETCTBYIOWMI [0OrOBOP C LE/Abld MNpPeaoCcTaB/leHUs BO3MOXKHOCTM AbBoHeHTam onnatbl Ycayr TCN
nocpeacteom Ycayrn « MobunbHble naatexkun». MepedyeHb MapTHepos baHka, TCMN u Ycayr TCMN pasmewaetca Ha WEB-
caiTe OnepaTopa u WEB-caliTe baHka.

1.18. Ycnyra «Mo6unbHble nnatexxu» (Ycnyra) — ycnyra baHka, npegoctaBnsowan ABOHEHTY BO3MOMKHOCTb
yBenuumTb OctaToK 3[,C B baHKe, yuuTbiBatowem MHGOPMaLMIO O pasMmepe NpeaoCcTaBeHHbIX AEHEXHbIX CpeacTs b6e3
OTKPbITMA 6AHKOBCKOrO CYeTa 3a CHET AeHEXHbIX cpeacTs ABOHeHTa, ABNAIOLWMXCA aBaHCOM 3a ycnyru cesasu OnepaTopa,
C UeNblo UCMONHEHUA AeHEeXHbIX 06A3aTenbcTB AGOHeHTa B cooTBeTcTBMM ¢ OdepTol baHKa M 3aKOHOAATENIbCTBOM
Poccuitckoin Pepepaunn, B TOM YMCIE UCNONb30BAHMUA ABOHEHTOM 3N1EKTPOHHbIX AEHEXKHbIX CPeACTB ANA onnaTbl Yeayr
TCN, MOBMIbHBIX NEPEeBOAOB.

1.19. Ycnyra OnepaTtopa - ycayra no ocylwectsneHuto sosspata OnepaTtopom AeHEKHbIX CPenCcTB, BHECEHHbIX
ABOHEHTOM B KayecTBe aBaHCa 3a Ycayru cBasu, B baHk ansa ysennyenus Octatka 3/C B uensax cosepweHna ABoHeHTOM
MnaTexa Unu B MHbIX ciyyasnx, npegycmoTtpeHHbix OdepToit Onepatopa.

1.20. Yenyrn TCN — ToBapbl, paboTbl, ycAyru, pesynbTaTbl MHTENNIEKTYaNlbHON LeATeNbHOCTM UM CpeacTsa
MHAMBMAYaNM3aLmm, peanmsyemble TCIM AGOHEHTaM B MOPALKE U HA YCIOBUAX, YCTAHOBAEHHbIX 3aK/OYEHHBIMU MEXAY
HUMK goroBopamu. Ycayrun TCI foaKHbI COOTBETCTBOBATb TpeboBaHUAM 3aKoHOAaTeNbCTBa Poccuitickon ®epepaumm.



1.21. SMS (ShortMessageService) — TexHonorna obmeHa wMHbOpmaumen B BUAE 3SNEKTPOHHbLIX COOBLLEHMN
(KOPOTKMX TEKCTOBbIX COOBLLEHMIA) NO CETU MOABUNKHOMN CBA3N C NpUMeHeHMeM ABOHEHTCKOro ycTpoicTBa (Kak aTo
onpefeneHo CTaHAapTamMum yCayr cBaAsu).

1.22. WEB-caiiT Onepatopa— WEB-caiiT, pa3amelLeHHbIi B ceTu MIHTepHEeT Nno agpecy, ykazaHHoMY B MpuaoKeHnu
Ne 1 K OdepTe.

1.23. WEB-caiit baHKa - WEB-caiT, pasmelleHHbI B ceTh MIHTePHET N0 3/1eKTPOHHOMY agpecy www.round.ru.

MHble NOHATUA, OTAENbHO He pacKpbiTble B HacToAwem pasgene OdepTbl, MNPUMEHAOTCA B 3HAYEHUU B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckoit ®epepaumm, B Tom Yncie 3akoHom Ne 161-93.

2. NopAapokK 3akntoueHus orosopa.

2.1. Ycnyra « MobunbHble NAaTeXm» NpeaocTaBaseTcs B pamkax Ycnyrm OnepaTopa.

2.2. MpuHatb ycnosua OdepTbl MONKeT 060l ABOHEHT, ABAAOWMNCA GUIUYECKMM /IMLOM, B OTHOLUEHWUU
KoToporo OnepaTopom B COOTBETCTBUM C YCAOBUMAMM 3aK/HOUEHHOTO MEXAY HMMKM COOTBETCTBYIOLLEro A0rosopa U
HOpMaMu 3aKkoHoaTenbcTBa Poccuiickoit PesepaLMm He NPUOCTAHOBNEHO OKa3aHue ycayr cBasn (abOHEHTCKMI HOMep
KOTOpoOro He 3abi0KkMpoBaH) n Ycayru Onepatopa.

OsHakomneHne AboHeHTa ¢ OdepTol BaHKa A0 MOMeEHTa 3aKatoueHua Jorosopa obecneunBaeTtca caeayowmmm
cnocobamu:

e yKasaHue B OdepTe Onepartopa, pasmelleHHoi Ha WEB-caiiTe OnepaTtopa, pekBmM3nMToB baHKa Kak KpeauTHol
OpraHusaumm, KOTopasA OCyLLeCcTBAAeT WUCNosHeHue PacnopseHua Ha onnaty B pamKkax Ycayrm Onepartopa:
HaMMEeHOBaHWE, OCHOBHOM  TOCYAAPCTBEHHbIA  PErnUCTPALMOHHBLIA  HOMEpP, WAEHTUOUKALMOHHLIA  HOMep
HanoronaaTenblinKa, aapec MmecToHaxoxaeHua, WEB-calT baHKa, peKBU3UTbI NULEH3UM Ha OCyLLecTBieHue
6aHKOBCKMX onepaumi;

e oTpaxkeHune B Odepte Onepatopa ycnosuit okasaHua Yeayrn Onepatopa v obwmx ycnosuid Yenyrn « MobunbHble
naaTexu», npepocrasnsemont baHkom (co ccblikol Ha OdepTy baHKa);

e pasmeuteHne OdepTbl baHKa Ha WEB-caiiTe baHkKa.

TaKKe o3HaKomeHne AboHeHTa ¢ OdepTol baHKa L0 MOMEHTa 3aKNoYeHUa [JoroBopa MOXKET OCYLLECTBAATHCA
BbaHKom nocpeacTtBom HanpasaeHua AboHeHTy SMS-coobuieHns co ccbiikoit Ha OdepTty baHka 1 WEB-caiiT baHKa n
(nnn) pasmeweHnsa OdepTbl BaHKka uan ccoinkn Ha OdepTy baHka M WEB-cailt baHka Ha WEB-caiite TCIM wau B
peKNamHbIX/MHGOPMaLMOHHbIX MaTepuanax, pasmewaembix TCI.

2.3. [loroBOp CYMUTAETCA 3aK/OYEeHHbIM B pe3ynbTaTe MHuMUMMpoBaHuA Mnatexka A6OHeHTOM. Takue aencTeuA
ABNAOTCA 06A3aTeNbHbIM YCNOBMEM ANA OCYWeCTBAeHUA [lnaTexa WM cuyumTaloTcA NOAHbIM UM 6€30roBOPOYHbIM
cornacuem AboHeHTa c OdepToit.

Mpu 3TOM, B Clyyae, eciv B pamkax 3anpoca Ha lNnatexk ABOHEHT He 3aK/YUT A0roBOpbl, HEObXoaUMblE A5
yBe/IMYeHNA aBaHca 3a ycnyrm casm OnepaTtopa B Lenax coseplieHua MNnateka, [loroBop npekpallaeT cBoe AelncTeme.

2.4. HeobxoaMmbiMm ycnoBMEM NOATBEPXKAEHMA aKUuenTa W COBEPLUEHUAs UHbIX oOnepauui AsaseTcA
ucnosnbsoBaHne KanmeHTom aboHeHTCKOro Homepa, BblaeseHHoro OnepaTopom, Ana obmeHa WHpopmaumeit
(noaTBEPKAEHUAMM).

2.5. B loroBope cogeputca nHbopmaumsa:

— 06 onepaTope 3N1eKTPOHHbIX AeHEXHbIX cpeacTs (baHke);

— O pa3mepe BO3HArpaXKAeHWsA U NOpAAKe ero B3MMaHUA B Cay4vae, ec/ii OHO nNpegycMmoTpeHo Tapudamu;

— 0 cnocobax M mecTax ocylecTsneHua MNnaTexa;

— 0 cnocobax M mecTax NpeaocTaBAeHUA AeHEeXHbIX cpeacT8 ABOHEHTOM B Lienax ysenndernua OctaTtka 3AC;

— 0 cnocobax Nofaum NpeTeH3unit 1 NopaaKe X PACCMOTPEHUS, BKAOYaA MHPOopMaL Mo gaa cBAsu ¢ baHKom.

2.6. MNepBoe npucoeanHeHve K OdepTe BaHka (3aknoyeHne nepsoro [loroBopa ¢ baHKom) sBaseTca
noatseprKaeHnem, 4to ABOHEHT O3HAKOMMJCA C YCAOBUMAMWM npepgoctaBneHuna Ycayrm Onepatopa u Ycayru
«MobunbHble nnatexkm». B ganbHenwem, baHK 06a3yeTcs pasmewatb Ha WEB-caliTe baHKa akTyanbHble OdepTy BaHKa
n Tapuobl, a ABOHEHT 0653yeTca KaxKAablii pa3 HenocpeacTBEHHO Nepes, COBEPLUEHNEM KOHKOLEHTHbIX AeNcTBUI MO
npucoeanHeHnio Kk OdepTe baHka (3akntouyeHnem [oroeopa) o3HakomuTbcA € aercteytowein Odeptoit BaHKka M
Tapudamu Ha WEB-cainTe baHKa.

2.7. BaHK MOKeT 0TKa3aTb B 3aKNto4eHUn [loroBopa npu Haanuuu Nomo3peHui, yto UHuumMmpoBaHue Mnatexa
ocywecTtenaetca 6e3 cornacus ABOHEHTa, a TaKXKe B MHbIX CAy4asX, NpesyCMOTPEHHbIX 3aKOHOAATEe/IbCTBOM
Poccuiickon degepaumu.

3. NopAaaoK oKkasaHua Ycayru.

3.1. Ana coseplueHmna MNnatexa ABOHeEHT ocyliecTsaseT MHUUMMpoBaHMe MnaTerka B COOTBETCTBMU C YCNOBUAMM
OdepTbl Onepartopa.

B cnyyae, ecnu pasmep aBaHca 3a ycayru ceasn Onepatopa ABAAeTCA A0CTaTOYHbIM AN1A coBeplueHua MaaTexxa,
ocyuwecrsasaeTca MNnatex.


http://www.megafon.ru/

B cnyuae, ecnm pasmep aBaHca 3a ycnyrm ceasm OnepaTopa ABAAETCA HEAOCTAaTOUYHbIM AN1A coBeplueHua lMNnaTtexa,
dopmupyetcs 3anpoc Ha MNnaTex.

OcywecteneHve [Mnatexka nocne ¢opmupoBaHua 3anpoca Ha [lnaTek BO3MOXHO TO/IbKO MpWU YCAOBUM
yBE/NIMYEHNA aBaHCa 3a ycayru ceAsm OnepaTtopa, B TOM YMC/e 33 CYET CPeAcTB NoTpebutenbckoro 3aimma (KkpeauTa),
npefoctaBieHHOro AGOHEHTY Ha OCHOBaHMM 3aK/ItodeHHOro Mm [loroBopa o KpeguToBaHum Mnatexa.

OaHoBpeMeHHO ¢ coBeplieHMeMm Mnaterka ABOHEHT MOXKET NpeaocTaBuTb Onepatopy M baHKy Pacnopsa)keHue Ha
onnaTy, coaeprKallee NopyyYeHMe Ha OCyLLEeCTBAEHWE Nepuoanyeckux lMNnatexen Ha ycnosuAx, NPesyCMOTPEHHbIX B
Takom PacnopsarKeHnu Ha onaaTy. B ciyyae Bblgayum Takoro PacnopsakeHns Ha onaaTy ABOHeHT 06A3yeTca ocyLLecTBAATb
nepuoanyeckoe osHakomneHune c OdepToit baHka u Tapudammu, pasmeleHHbimM Ha WEB-caiiTe baHKa, 4O MOMEHTa
HacTyn/ieHns OCHOBAHWI, NPpeayCMOTPEHHbIX PacnopaskeHMem Ha onaaTy, A1A cCoBepLUeHUs odepeaHoro MNaatexa, u B
cnyyae Hecornacua ¢ ycnosuamm OdepTtbl baHKka u (nam) Tapudammn Hesamea MTeNnbHO NponHGopMMpPoBaTb 06 3ITOM
OnepaTtopa n baHK B Lensax oT3biBa Pacnopsa)keHna Ha onaaty AMbo coBepLlIMTb AENCTBUA, HanpaBieHHble Ha OT3bIB
Takoro PacnopsaseHua Ha onnaty cnocobom, npegycmoTpeHHbiM OdepTtoit Onepatopa WAM YC/IOBUSMM OKa3aHUA
Ycnyrn Onepatopa (Hanpumep, HanpaB/ieHWe Koga Ha onpeaeneHHbI CEPBUCHBIN HOMep).

3.2. Mpu nonyyeHumn PacnopsaxeHua Ha onnaty AMbO HACTYN/IEHMM OCHOBAHMA, NPeayCMOTPEHHOrO B
PacnopsaxeHun Ha onnaty, ANA ero UCNONHEHWUA, B TOM Yncie coseplueHuna MNnatexka, Onepatop ymeHbLIAeT cymmy
OEHEXHbIX CPeACTB, BHECEHHbIX ADOHEHTOM B KQuecTBe aBaHCca 3a YC/1Yru CBA3M, He3aMeA/IMTe/IbHO NOC/e NoayYeHun
noaTesepKaeHua baHka o6 ysenuueHum OctaTka I[C ABGOHEHTa C Lenblo AasibHEWMLWIEro OCYLecTB/leHUA baHKom
MepeBoaa, B TOM Yncne yaoBnetTsopeHua TpebosaHmMii baHKa B ciyvanx, npegycMoTpeHHblx OdepTolt baHkKa.

3.3. feicteua AboHeHTa, nameHsaowme cymmy Octatka 3[C, noaTBepPKAAOT €ro cornacue ¢ CyMMOW TaKoro
Octatka 3[C Ha MOMEHT BpemMeHW, NpefLecTBYOWNA coBepleHuto lNepeBoaa, B TOM 4Yucne yAOBNETBOPEHMUIO
TpeboBaHM BaHKa B cnyyasx, npeaycmoTpeHHbix OdepToit baHKa.

[OetictBna AboHeHTa no 3akntoueHuto [loroBopa o KpeautToBaHuu MnaTexa u popmmuposaHMio PacnopsarkeHna Ha
onsaty B paMmKkax 3anpoca Ha Maatex noarsep:kaatoT, YTo ABOHEHT NpeaoCcTaBAAeT NopyyYeHue, ykasaHHoe B ab3aue
yetseptom n. 1.13 OdepTbl.

3.4. HactoAawum B COOTBETCTBMM C TpeTbum absauem n. 1.13. Ocdeptbl AboHeHT (KnueHT) npepgoctasnser
pacnops»eHune Ha nameHeHue (ysenndeHne n/mnm ymenoluernme) Octatka 3/C B CeayroWwmx caydasx:

3.4.1. Ha cymMmy BO3HarpaxkaeHua baHKa, nognexauiero yniate AOBOHEHTOM B COOTBETCTBMM € Tapudamu;

3.4.2. Ha cymMmy HeycTolKM (wTpada, neHu), B3bICKAHHON ¢ BaHKa B CBA3WM C HeHaANeXallMmM UCMOSHEHVMEM
A60oHeHTOM yca0Bmit [JoroBopa u/vam uHbix ycayr no Jorosopy;

3.4.3. Ha cymmy yBenndeHuns OctaTka IC, ocyLecTB/NIeHHOTo OWNH0YHO;

3.4.4. Ha cymmy BO3BpaTa AeHEXHbIX CPeacTB, OCYLLECTBAAEMOro No ocHoBaHUAM n. 3.14 OdepTbl;

3.4.5. Ha cymmy BO3HarpaxaeHus [lapTHepa baHKa, nognexauwero ynnate ABOHEHTOM B COOTBETCTBUM C
Tapudamum MNapTHepa baHKa;

3.4.6. Ha cymmy 3af0/mKeHHOCTU ABOHeHTa, KoTopasa obpa3oBanach B pe3y/bTaTe cneayroLmx ob6CcToATeNbCTB, HO
He OrpaHMYNBAACDH:

- Ucnonb3oBaHUA ABOHEHTOM CyMMbl AEHEXHbIX CPeACTB, YKa3aHHoM B N. 3.4.3 OdepTbl;

- TexHMYeckoro nepepacxoaa;

- B UHbIX CNyYanXx.

3.5. MpuHumasn ycnosusa OdepTbl, ABOHEHT aaeT baHKy 3apaHee AaHHbIA aKLENT B OTHOLEHUU CYMM LAEHEMKHbIX
CpeAacTB, YKasaHHbIx B nn. 3.4.1 - 3.4.6 OdepThbl.

3.6. MHbopmMpoBaHME O COBEPLUEHMM KaxA0W onepaLmmn ¢ UCNOIb30BAaHWEM IIEKTPOHHOIO CpeacTBa naaTexa
ABOHEeHT nosiy4aeT Ha cBoe ABOHEHTCKOE YCTPOMCTBO B CPOKM, YCTaHOB/IEHHble 3akoHoM N2 161-$3, u moxKeT 6biTb
HanpasaeHo baHkom, ONepaTopom MM UHBIM IMLLOM, KOTOPOMY BaHK aenernpyeT nosIHOMOYMUS MO MHGOPMUPOBAHULD
KnuneHta. Kpome TOro, MHGOPMMPOBAHME MOMKET OCYLLECTBAATLCA NyTem npeaoctaBneHua KaveHTy nHpopmaumu,
NnoATBEPIKAAIOLLEN COBEpLIEHME onepauuun, B BUAE 3NEKTPOHHOrO AOKyMeHTa, B TOM 4ucae, NyTem OTPa*KeHuA
nHdopmaummn yepes Cepsuc «Mera®oH baHK». J1l060i1 M3 NepeumcaeHHbIx cnocoboB byaeT CUMTATbCA Hag exalnum
nHbopmMmmnpoBaHnem KnneHta cornacHo TpebosaHmMam 3akoHa Ne 161-d3.

BaHK He ocyllecTBAAET U He HeceT HWKaKMx 06A3aTenbCcTs, B TOM yucie no MHGOPMMPOBaHUIO 06 ycnoBuAX
noTpebuTenbcKoro 3aima (Kpeaurta), no [lorosopam o KpeautoBaHuu Mnatexka. AGOHEHT A0 3aKkNtoyYeHus [Jorosopa o
KpeauToBaHuKM lMnatexka 06A3yeTcA O3HAaKOMUTLCA CO BCEMM ero ycnosuamu. B caydae KpeautoBaHua [naTexa
cumTaeTcA, 4to ABOHEHT BbIpasW/a CBOe cOrnacMe Ha 3akaodeHue [loroBopa O KpegutoBaHuu [lnatexa Ha
NpeanoXKeHHbIX emy ycnosuaAx. Jltlobble cnopsbl, BbITEKAOLWME U3 YKa3aHHbIX A0rOBOPOB, paspeLanTca ABOHEHTOM U
MUWUKPODMHAHCOBOM OpraHM3aumeit nam KpegmuTHol opraHmsaumeit b6es yyactms baHka.

3.7. B cayyae, ecnm 310 npeaycmoTpeHo aorosopom ¢ Onepatopom, baHK MOXKeT Kak camMoCToATe/IbHO, TakK U C
npuBReYEeHMEM TPeTbMX AUL, [0 Hayana o6paboTkm PacnopsaxkeHna Ha onaaty ABOHeHTa OCyLecTBAATb
nHpopmunposaHme ABOHEHTOB, HanpaBAAlOWMX Pacnops)KeHWe Ha onnaty, a Takke obecneuyntb ABOHEHTY
BO3MOMHOCTb OTKa3aTbCA OT Nepesayn PacnopaKeHUs Ha onaaTy nocae noayyYeHus yKasaHHOM MHGopMaLmu, a TakKe
nony4atb U obpabaTbiBaTbh yBegOMAeHUA ADOHEHTa, HaNpPaBAAeMble B OTBET Ha NOJIlyYeHHY oT baHKa nHdopmaumio,
cornacHo TpebosaHuam nn. 6-8 u n. 11 ct. 13 3akoHa N2 161-P3,



3.8. baHK npucBamBaeT KAWEHTY YHUKaNbHbIN KOA4 MAEHTUOUKALMU, AaCCOLMUMPOBAHHBINA C UCMONb3YEMbIM UM
ab0OHEHTCKMM Homepom B popmaTe — IXX XXX XX XX.

3.9. MNnaTteXxun c npuBne4YeHnem TPeTbUX nL,.

3.9.1. Ana okasaHua Ycnyrm baHK MOXeT BbICTynaTb YYAaCTHUKOM MAATEXHbIX CUCTEeM, B TOM u4ucie,
MeXAYyHapoaHbIX, @ TaKXKe Brpase npussekaTb MNapTHepos baHKa.

3.9.2. Npwu nepepaye PacnopsaxeHua Ha onnaTy n coseplieHnm Mnatexka ¢ nucnonbzosaHnem Cepsuca «Mera®oH
BaHK» Ycayra MoKeT OKasblBaTbCA € NpuBaedeHmem MapTHepoB BaHKa (cnvcok ykasaH B Mpunoxerun Ne 2 k OdepTe).

3.9.3. Ecnm ana cosepweHus lMnaTexa TpebyeTca AOMNONHUTENLHO 3aKaouYeHWe aoroBopa (odepTbl) mexay
AboHeHTOM M [apTHepom BaHKa, ABOHEHT TaKXe MNpUHMMaEeT ycnosua gorosopa (odepTbl) COOTBETCTBYHOLLENO
MapTHepa BbaHKa. TekcT gorosopa (odepTbl) ANA O3HAKOM/EHMA pasmelleH no agpecy MNapTHepa baHka B cetu
NHTepHeT.

3.9.4. Ecan npwn cosepweHuu MNnatexka npegycmoTpeHa Komuceua MaptHepa baHKa, TakaAa Komuccma B3MmaeTcA
BbaHKom c ABoHeHTa B pasmepe, npeaycmoTpeHHom Tapudamu MapTHepa baHKa. Mpu atom, fo ceepeHna AboHeHTa
posoanTcs MHoopmauma ob obuielt cymme KOMUCCUK, B3MMAEMOM cornacHo Tapudam u Tapudam MapTHepos baHKa.

Tapudbl MapTHepa baHKa Ana 03HaKoOMIEHMA pasmeLLeHbl No agpecy MapTHepa baHKa B ceTy MIHTepHeT.

3.9.5. AboHeHT 06A3aH BO34epKaTbCsA OT coBeplieHua MnaTexka ¢ ncnosbzosaHmem Cepsuca «Merad®oH baHK» B
C/lyyae Hecornacus ¢ 3akayeHmem gorosopa (opeptsbi) ¢ MapTHepom BaHKa, U/Uau ¢ B3MMaemMoi KOMUCCUEN, KaK 3TO
yKasaHo B N. 3.9.3 u n. 3.9.4 OdepTbl.

3.9.6. baHK BnpaBe oTKa3aTb AGOHEHTY B OKa3aHUM YCayru B Ciy4ae, eciv coBeplueHue MNnaterka HEBO3MOXKHO B
CBAA3M C OrPAHUYEHUAMM, HAXOAALWMMUCA Ha CTOpOHe [MapTHepa baHKa, B TOM 4uc/ie, eC/iM BOSMOXHOCTb Npuema
AEHEXHbIX CpeacT8 npuocTaHoBAeHa [lapTHepom baHKa B COOTBETCTBUM C YCAOBMAMU W MPaBUAaMM MAATEKHOM
CUCTEMDbI, OMepaTopom KoTopoi sasnseTca [NapTHep BaHKa W/WavM [OroBopa, 3ak/luYeHHoro mexay baHkom K
MapTHepom BaHKa.

3.10. AboHeHT 06a3aH HanpaBnAaTb PacnopAMKeHMA Ha onaaTy TONbKO C NpuHagnerkawero emy AGOHEHTCKOro
YCTPOWCTBA U/UNKN C UCNONb30BAHNEM UHBIX NAEHTUPUKATOPOB, 3aKpeNneHHbIX 338 ABOHEHTOM, U NPeceKaTb NOMbITKK
dopmmnpoBaHMA TakuX Pacnopsa)KeHWit Ha oniaty M Mnopy4yeHuid co cBoero ABOHEHTCKOro YCTPOWCTBA wM/Man ¢
MCMNO/Ib30BaHMEM NAEHTUDMKATOPOB ABOHEHTA TPETBUMU INLLAMM.

3.11. A6oHeHT o006f3aH CamMoOCTOATE/NIbHO MNPUHMMATb BCe HeobxoguMmble Mepbl MO  NPefoTBPaLLEHUIO
HEeCaHKLMOHMPOBAHHOIO UCMOb30BaHWUA U 3aLWMTbl AGOHEHTCKOIO YCTPOMCTBA UM UHBIX NAEHTUUKATOPOB OT A0CTyNa
CO CTOPOHbl TPETbMX AuL. PUCKK, CBA3AHHble C nepegayer Pacrnopsa)KeHUA Ha onaaty TPeTbUMWU SNMLAMU C
ncnosb3oBaHMem ABGOHEHTCKOro YCTPOWCTBA WM MHbIX WMAEHTUOMKATOPOB, AOCTYN K KOTOpOMYy Obln yTpayeH
AboHeHTOM, HeceT ABOHEHT A0 MOMeHTa yBegomMaeHMa baHKa B nopaaxke n. 3.13 OdepTbl.

3.12. KnneHT 0653yeTcA He N0b30BaTbCA YCAYrol B NPOTUBO3aKOHHbIX LLENAX UK A1a NPUOBpeTeHnsa TOBapoB 1
yCAyr, 3anpeLéHHbIX 3aKkoHoaaTensctBom Poccuitckont ®epepaumm.

3.13. B cnyyae cosepueHun MNnatexka 6e3 cornacua KnueHta, KnmeHT obA3aH HesameaantenbHoO coobwmTte 06
aToMm no TenepoHam Onepatopa, yKasaHHbIM B MpunoxkeHnn Ne 1 kK OdepTe, HO He No3AHee AHA, CNeyoLWero 3a AHeM
noJsiy4eHna ysegoM/IeHNA O coBepLUeHHOM [naTexe.

3.14. Bo3Bpart AeHeXHbIX CpeaCcTB BO3MOXKEH NO cAeAyoLMM OCHOBAHUAM:

3.14.1. Bo3Bpart lNnaTexKa, B cnyyae oTkasa AboHeHTa oT Ycayrn TCMN uamn B MHbIX CAy4anx BO3BpaTa [AEHEXKHbIX
cpeacts ot TCI, ocywectsnaetca TCM npu obpaweHnn AboHeHTa Hanpamyto K TCMN. TCIMN 1 ABOHEHT CamMOoCTOATE/IbHO
onpesenaoT NopaAoK U cnocobbl Bo3BpaTa ABOHEHTY AeHEXKHbIX CPeAcTB. BbiACHEHWE CNOPOB O NPUYMHE HEBO3BPATA
OEHEeXHbIX cpeacTB ocywectenseTca mexay AboHeHTom u TCIMN 6e3 yyactma baHka. OaHako, baHK BnpaBe okasaTtb
BO3MOXHOEe cofeicTBne ADOHEHTY B OCYLLECTBJIEHUW BO3BpaTa AEHEXKHbIX CPeACcTB U Npu B3ammogelicteum ¢ TCN
OCYLLeCTBUTb BO3BPAT AEHEXKHbIX CPeACTB 3a cyeT u no nopy4veHuto TCI.

3.14.2. Bo3BpaT CyMMbl OTMEHEHHbIX (0WMBO0YHbIX) ONnepaLmii OCyLLLeCTBASETCA NO MHUUMaTMBE baHKa, OnepaTopa
WM MHOTO YYaCTHUKA PacyeToB B CBA3M C OTMEHOW paHee NpousseaeHHoro MNaatexa, NpoBeAeHHOro No ownbKe nam B
CBA3M C TEXHUYECKMM cboem.

3.14.3. Bo3BpaT NepeBoaos, NPU3HAHHbIX HEYCNEeLHbIMM MO NH06bIM OCHOBaHUAM, He 3aBUCALWMM OT baHKa, B TOM
yucne, NO NPUYMHE HEBO3MOMXKHOCTW NPEeAOCTaBNEHUA AEHEXHbIX CPeACTBa NOJyYaTeNto Uan No npuynHe otkasa TCI
n/vnm NapTHepoB baHKa OT UX NoyYeHns.

3.15. NpucoeamHaack K ycnosuam OdepTbl, KAMEHT cornawaeTca ¢ Tem, YTO AeHeXHble cpeacTsa, NocTynatmLwme
B €ro nonb3y crnocobamu, ykasaHHbimu B n. 3.14.1-3.14.3 Odeptbl, Moryt ysenuumeatb OcTtaTok IC 6e3
AONoNHUTENbHOro pacnopsaxeHua KnmeHta. Kpome toro, KnneHTt gaet baHKy npasBo coctasBnAaTb oT MmeHn KnueHta
pacnopsXeHWsa Ha OCYLLEeCTB/IEHME NEPEBOAOB YKA3aHHbIX AEHEXHbIX CpescTB 6e3 OTKpbITUA HAHKOBCKOro c4yeTa, B
nonb3y Onepatopa B KayecTBe yBeMYEHUA CYMMbl aBaHca 3a ycayru ceasm OnepaTopa B COOTBETCTBMM C OTAE/bHbIM
[0roBOPOM, 3aK/t04EHHbIM MeXKay bBaHkom 1 OnepaTopom, He No3aHee paboyero AHA, CAeAyHOLLEro 3a AHEM UX yYeTa
B baHke.

3.16. baHK BnpaBe B3MMaTb KOMMUCCMIO C ABOHeHTa 3a OKasaHue Ycayru B COOTBETCTBUMM € Tapudamu,
npeaBapuTenbHo ysefomus ABOHEHTa O pasmepe M nopagKe B3MMaHUA TaKoM KOMUCCUM A0 Hayana OKasaHUA 3TOWM
ycnyrn vepes Onepartopa u/vamn TCM, u/mam nytem pasmetleHna uHpopmaumm o Tapudax Ha WEB-caiite baHka, Kak 310

5



yKasaHo B n. 5.3 Odeptbl. Komuccma baHka, a TakKe Komuccua [MapTHepa BaHka cornacHo n. 3.9.4 OdepTbl
yaepxusaetca baHkom n3 cymmbl Octatka 3C, nononHeHHOro npu coseplieHnn NMaaTexka. B cayvyae HeaoCTaToOYHOCTH
OEHEXHbIX CPeACTB ANA YNAATbl BCEX KOMUCCUI M1aTex He MOXKET BbITb COBEpPLLEH.

3.17. baHK BnpaBe He Bo3BpaLwaTb ABOHEHTY KOMUCCUIO 32 OKasaHHble Ycayru B pamkax OdepTbl B ciyyae, ecam
BO3BPaT AEHEXHbIX cpeacTs no Ycayre 6611 nponsseseH no ocHoBaHuAm N. 3.14.1 nawm n. 3.14.3 OdepTbl.

OTBeTCTBEHHOCTb Nepes ABOHEHTOM Ha CYMMY KOMUCCUI, yaepKaHHbIXx BaHkom ¢ ABOHeHTa, HeCeT NL0, NO YbeW
BMHE BO3HWK/I0O OCHOBaHMeE A1 BO3BPaTa AEHEXHbIX cpeacT8 ABOHEHTY, B TOM YMCAe, TPETbU NnLa.

3.18. B cnyyae, ecnv nonb3oBaHMe Ycayroi npegnosiaraet 06paboTky NepcoHanbHbIX 4aHHBIX (B YaCTHOCTU, MyTem
MCMO/Ib30BaHUA OTAENbHbIX Nporpamm), ABOHEHT, ocyllecTBfA MHUMUMKMpoBaHue MnaTtexa, AaeT cBOe coracue Ha
06paboTKy (aBTOMaTM3MPOBAHHYIO M 6e3 cnoNb30BaHMA aBTOMaTM3aLmMmK) BaHKkom MepcoHanbHbIX AaHHbIX ABOHEHTa,
B TOM YMC/e, NYTEM OCYLLECTBNEHUA CNEeAYHOLWMX AelCTBUIA: cbop, 3annch, cUcTEMaTM3aLMA, HAKONIEHNE, XPaHEHWE,
yTouHeHue (06HOBNEHUE, U3MEHEHWE), U3BNEYEHME, UCMO/Ib30BaHNE, 0be3nunBaHmMe, nepesady, (pacnpoctpaHeHue,
npegocTaBieHune, 4OCTYN), yaaneHue, yHuuToxKeHne. ABOHEHT TaKXKe 4aeT CBoe corsiacue Ha nepegavy MNepcoHanbHbIxX
OAHHbIX TPETBMM NLLAM, B TOM YnUC/ie MUKPOPUHAHCOBON OpraHM3aLmMmn AN KpeauTHOM opraHusaunmn n Onepatopy
AN NpOBeAeHMA YNPOLWEHHOW WAeHTUdMKAUMK, 3akatouveHus [orosopa O KpeawutoBaHuuM [natexa, B Lensx
OCYLLECTBNIEHUA AEWCTBUIN, NPEAYCMOTPEHHbIX HACTOALLMM MyHKTOM OdepTbl, NpU HAAMUYUWM 3aKNHOUEHHOTO MEXKAY
BaHKOM U TakKMMK TPETbUMM NIMLLAMW J0rOBOPA.

3.19. baHK 06s3yeTca cobnoaaTb KoHOMAEHUMANbHOCTb [epcoHanbHbIX AaHHbIX ABOHEHTOB B COOTBETCTBUM
3aKoHogaTenbcTtBom Poccuiickot Pepepaumm, nNpUHUMATL HeobxoAMMble NpPaBOBble, OPraHM3aLMOHHble W
TEXHUYECKME Mepbl ANA 3aWMUTbl NEPCOHANbHbIX AaHHbIX OT HENPAaBOMEPHOro WM C/Ay4YallHOrO A0CTyna K HUM,
YHUUYTOMXKEHUA, WU3MeHeHUsi, ONOKMPOBaHMA, KOMWPOBAHWA, NPEAOCTaBAEHWSs, PACMNPOCTpaHeHMA [lepcoHasbHbIX
AaHHbIX ADOHEHTOB, a TaKKe OT MHbIX HEMPABOMEPHbIX AEUCTBMIA B OTHOLWEHUWN MepCcoHaIbHbIX faHHbIX ADOHEHTOB.

4. OTBETCTBEHHOCTb CTOPOH

4.1. AGOHEHT HeceT OTBETCTBEHHOCTb 3a Nt0bble AEWCTBMA TPETbUX /WL, COBEPLUEHHbIX OT MMeHM ABOHeHTa
NnocpeacTBOM WCMO/Ib30BaHMA €ro 3/1eKTPOHHOro CpeacTBa nsateXka 4yepes ero ABGOHEHTCKoe YCTPOWMCTBO WAU C
NCMOJIb30BaHNEM UHbIX AEHTUGUKATOPOB NPU NOJIb30BAHWUK YCYroN.

4.2. baHK ocTasnseT 3a coboi NpaBo B 04HOCTOPOHHEM BHeCyAebHOM NopAaKe BPEMEHHO NPEKPaTUTb OKa3aHue
ABOHeHTY Ycayru B cnyvae HapyweHns AboHeHTom TpeboBaHWUM, N310XKeHHbIX B JloroBope.

4.3. baHK He HeceT OTBeTCTBEHHOCTM nepe ABOHEHTOM 3a HeKauyecTBEHHOe OKasaHue Ycayru u/mnm HeokasaHue
Ycnyru, BO3HUKLLUME B CBA3M C 3afepXKKoi 1 nepeboamm B paboTe TeEXHUUYECKUX NAATGOPM M TPAHCMOPTHbIX CETEN AN
ceTel CBA3M, B BOSHMKHOBEHUM KOTOPbIX HET BMHbI BaHKa.

4.4.baHK He HeceT OTBETCTBEHHOCTM 3a KadectBo Ycayr TCM, onnaumBaembix ABOHEHTOM noCpeacTBOM
MCNonb30BaHUA Ycayru.

4.5. baHK He HeceT OTBETCTBEHHOCTM 33 HEUCMNOJIHEHME WM HeHag/exKalllee UCMoJIHeHNe CBOMX 06A3aTenbCTs,
€C/IM TaKoe HEUCNONHEHWNE NN HEHAZ/1eXKalllee UCMOIHEHME MPOM30LL/IO BC/IeACTBUE AENCTBUA HENPEOAOMMOM CUbI
(popc-maxkop). B cnyyae peictBusA 06CTOATENLCTB HEMNPEOAONMMOW CWU/bl, CPOK BbINOJHEHMA 0653aTeNbCTB
nepeHoCUTCA copasMmepHO BPEMEHW, B TEUEHME KOTOPOro AeNCTBOBaAN Takue 0b6CToATeNbCTBa.

4.6.baHK He HeceT OTBETCTBEHHOCTb B CBf3M C 3aKJl4YeHMeM U ucnonHeHnem Ab6oHeHTom [lorosBopa o
KpeantoBaHuu MNnatexa.

4.7.Mo HeyperynnmpoBaHHbIM Bomnpocam CTOPOHbl PYKOBOACTBYIOTCA 3aKOHOZATENbCTBOM  PoccuicKkoi
depepaummn, HOPMaTUBHBIMK aKTamu BaHKa Poccumn 1 JOKyMeHTaMu, yCTaHOBAEHHbIMWU BaHKoM.

5. Mpouue ycnosua

5.1. OdepTa BCTYNaeT B cM/ly C MOMeHTa ee onybnkosaHuA Ha WEB-caiTe baHKa.

5.2. BaHK BNpaBe B O4HOCTOPOHHEM MOpAAKE BHOCUTb M3meHeHuns B OdepTy nytem nybankaumm Ha WEB-caiite
BaHKa eé HoBOM pefakLMn. YKa3aHHble U3SMEHEeHUs BCTYNatoT B CUY OAHOBPEMEHHO C MX pa3melleHMem Ha WEB-caiiTe
BaHKa. TakMe U3MEHEHMUA CYUMTAOTCA NPUHATLIMWU ABOHEHTOM B cnydae, eciv oT ABOHEHTa He NOCTYNuAo coobLeHun
06 oTKase o NpUHATMK n3meHeHUn OdepTbl B TedeHue 3 (Tpex) paboumx gHel ¢ AaTbl TAKUX USMEHEHUI UKW paHee
YKA3aHHOTo CpoKa B cayvyae GOpMUPOBAHUA U Nepenadun PacnopaxeHna Ha onaaty AMbo HacTynNeHUA OCHOBAHWUIM AnA
ncnonHeHua PacnopsaxeHna Ha onnaTy.

5.3. C nopsiakom dopmupoBaHma OcTtaTka IC, 0CO6EHHOCTAMM UCNOb30BAHUA 3NEKTPOHHbIX CPeACTB NiaTexa
ANA NepeBoa 3N1EKTPOHHbIX AeHEXHbIX CPeACTB, a TakkKe ¢ Tapudammn ABOHEHT MOXKeET 03HaKOMUTbCA Ha WEB-caitTe
BbaHKa http://www.round.ru/individuals/mobile_payments/.

6. Cnocob nogaum npeTeH3MmM U NOPALOK ee PacCMOTPeHUA

6.1. MpeTeH3nn oT ABoHeHTa M/UAK }anobbl, U/UAK MHble 06paLLeHns (MMCbMeHHble UAKU YCTHble) (aanee no
TeKcTy — «lpeTeH3nMm») No Bonpocam HeucnoHeHns (HeHagnexalliero ncnosHeHunsa) Onepatopom PacnopsKeHuit Ha
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onnaty uaM HenpaBomepHoi 06paboTkM lNepcoHanbHbIX AaHHbIX ABOHEeHTa (coBeplueHWe He MnpeayCMOTPEHHbIX
[Jorosopom [eNCTBUI, BKALOYalOWMX cbop, cMCTeMaTu3alumio, HaKoM/JeHWe, XpaHeHue, yTouHeHue (06HoB/EHME,
M3MEHEHWE), WCNONb30BaHME, pacnpocTpaHeHne (B Tom uucne nepepadvy), obesnuumsaHue, 610KMpOBaHME,
YHUUTOXKeHUe MNepcoHanbHbIX AaHHbIX ABOHEHTa), paccmaTpuBatoTca OnepaTopom.

6.2. OnepaTtop NpoBoauT NpoBepKy MpeTeH3nn Ha NpegMeT KakMX-IMb0o HapylueHUl 0653aTeNbCTB CO CTOPOHDI
Onepatopa. Ecnn B npouecce nposepku noctynuewein MpeTteHsun Onepatopom 6yaeT BbIABAEHO HapylleHue
06A3aTenbCTB o CTOPOHbI OnepaTopa, OnepaTop caMoCTOATENIbHO NOAIOTABANMBAET OTBET Ha lMNpeTeH3unto U HanpasaseT
ero AGOHEeHTYy.

6.3.Ecan B npouecce nposepku noctynueweli MpeTteHsun Onepatopom He OyaeT BbIABNEHO HapylleHUM
0653aTeNbCTB CO CTOPOHbI OnepaTopa, uan ecau MNpeTeH3na NpeabaBAeHa, B TOM YUCIE, B CBA3W C HapyLlEeHWEM CO
CTOpOHbl BaHKa 06A3aTenbcTB MO MepeBoAy 3SNEKTPOHHbIX AEHEXHbIX CPeACcTB M NPOBEAEHMIO PACYETOB C UX
ucnosnb3oBaHnem, Onepatop HanpasndeT [lpeTeH3uio B baHK. bBaHK nNpoBOAMT NpPOBEPKY OCYLLECTBNEHUA
cooTBeTcTBYyloWero MnaTerka n ero 3aumcsieHma Ha cyet baHKa B Lenax nepeBoaa 3N1eKTPOHHbIX AEeHEXHbIX CPeAcTs ANA
OCYLLLECTB/IEHWA PACYETOB C UX UCNOJIb30BaHUEM. Mo UTOram NpoBeaeHMA NPOBEPKU OTBET Ha [peTeH3nio MoxKeT bbiTb
npeaocTtasieH AboHeHTy, obpaTuewemycsa c MpeTeH3sunen, Kak cammm baHKom, Tak 1 Onepatopom.

6.4.B cnyyae obHapyeHMA HApyLWeHWH, yKasaHHbIX B [lpeTeH3un, B 30He OTBETCTBEHHOCTM Onepatopa,
Onepatop npeanpuHMMaEeT BCe Mepbl MO He3aMegaUTe/IbHOMY YCTPAHEHWIO HApyLeHWN U yA0BJETBOPEHUIO
TpeboBaHM ABOHeHTa.

6.5.B cnyyae ObGHapy)KeHMA HapyLleHWW, yKasaHHbIXx B [peTeH3uu, B 30He OTBETCTBEHHOCTM baHKa, BaHK
npeaAnpUHUMAET BCE Mepbl MO He3aMea/IUTEeNIbHOMY YCTPaHEHWUIO HapyLIeHW WU yAoBAETBOpPeHUto TpeboBaHWi
AbBOHeHTa.

6.6. B cnyyae Henpu3HaHUA HU BaHkom, HM OnepaTopom TpeboBaHWM, U3NOXKEHHbIX B NOCTYNMBLLEN [TpeTeH3un
ABOHeHTa, ganbHelLwee yperynmposaHume MpeTeH3nn npomcxoamT B NopsaaKe, MpesyCMOTPEHHOM 3aKOHOAATe/IbCTBOM
Poccuiickon ®egepaunu.

6.7.Bce MpeTeH3MM N0 BOMNpPOCam HEUCNo/HeHUs (HeHagnexKallero ncnosiHeHus) baHkom ob6sasatenbcTs baHka
nepes ABGOHEHTOM, BbITEKAOWMX M3 NPUHATUA ABoHeHTOM OdepTbl, MBO CBA3AHHBIX C OWMOBOYHbIM YKa3aHWEM
AB60OHEHTOM LeneBoro HasHadyeHus Maatexa, MMbo KacalowWwmxca HenpasomepHol 06paboTku, U/Man UCNob30BaHMUA
BaHKom MepcoHabHbIX AaHHbIX ADOHEHTA, paccmaTpumBatoTcs BaHKoM camocToaTesibHO. OTBET HA TaKylo NPETeH3Uto
MOKeT bbITb NpeaocTasieH Kak OnepaTopom, Tak n BaHKkom.

6.8. 06WMin CPOK paccmoTpeHus MpeTeHsuun, nocTynueleln oT ABOHEHTa, U NpeaocTaBseHne oTBeTa ABOHEHTY
onpenenaeTca 3akoHoAaTenscTBoM Poccuickon ®eaepaunn.

6.9. MpeTeH3nn KnueHTa, cBs3aHHble C KayecTBOM TOBapoB (paboT, ycayr v T.n.), HeHaaAeawum ux
npeaocTaBieHMem HanpasnaTca KnneHtom B agpec TCI, n HM Onepatopom, HU BaHKOM He paccmaTpmBatoTCA.

6.10. MpeTeH3un KnneHTa, cBA3aHHbIE C 3aK/OYEHMEM U UCNoAHeHMeM [loroBopa O KpeautoBaHuu MnaTexa,
BaHKOM He paccmaTpuBatoTCA.

6.11. Mo nbbiMm BONpocam, cBA3aHHbIM € Ucnosb3oBaHMem Octatka IAC un ycnosuamu OdepTbl, KnMeHT moxeT
obpaTtuTbes:

- no TenedoHy cnyKbbl KNMEeHTCKoM noaaepKku (KoHTakT-LeHTp) 8 800 555-75-22 (KpyrnocyToyHo);

- N0 aZpecy 3NeKTPOHHOM nouTbl: help@round.ru.



NEPEYEHDb OMEPATOPOB

MpunoxeHue Ne 1
K JoroBopy Ha OKasaHWe 6BaHKOBCKMX yCAyr B pamKax Ycayrn « MobunbHble nnatexun»

n/n | HamumeHoBaHue KoHTaKTHble Apapec WEB-caiita MpumeyaHua
Oneparopa TenedoHbl
1. Mera®oH 8 800 550-05-00 http://megafon.ru/ CoobuieHunsa He
(MAO «Mera®oH») TapuounumpyroTca
OnepaTtopom
2. Yota 8 800 555-75-22 http://www.yota.ru/ CoobuieHus He
(000 «CrapTen») TapuduumpytoTcs
OnepaTtopom
3. Tele2 8 800 555-75-22 http://www.tele2.ru/ CoobleHuns He
TapuounumpyroTea

OnepaTtopom
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MpunoxkeHune Ne 2
K JloroBopy Ha OKasaHWe HaHKOBCKMX ycAyr B pamKkax Ycayrn « MobunbHble nnatexu»

CMNCOK NAPTHEPOB BAHKA
1) 000 Kb «MNATUHA». FeHepanbHasa nuueH3us baHka Poccun Ne 2347,
123610, r. MockBa, KpacHonpecHeHcKas Hab., 4.12,
K/cuet 30101810845250000931 B OtaeneHnn 3 Mocksa,
BMK 044525931, MUHH 7705012216, OFPH 1027739881091.
Apapec B ceTn UHTepHeT: http://www.platina.ru.
AKTyanbHbIA  TeKCT nybnauyHo odepTbl M Tapudbl pasmelleHbl B ceTu  WMHTepHeT no  agpecy:
http://www.platina.ru/person/cards.shtml.

2) KMBW BaHk (AO). FeHepanbHasa nnueHsus baHka Poccum Ne 2241,

117648, r. MockBa, mKp. YeptaHoso CesepHoe, a. 1A, kopn.1,

K/cuet 3010 1810 6452 5000 0416 B ['Y baHka Poccun no LieHTpanbHOMy depepasbHOMY OKpyry,

BUK 044525416, UHH 3123011520, OTPH 1027739328440.

Apapec B ceTn MHTepHeT: http://www.qiwi.com.

My6anyHas opepTa 06 ncnonb3oBaHMM NaaTexkHoro cepsuca «Visa QIWI Wallet» (akTyanbHbIN TEKCT pa3MeLLLEH B CETU
MHTepHeT no appecy: https://static.qiwi.com/ru/doc/oferta_lk.pdf?v2); MybanuyHaa odepta 06 oOKasaHWUM yCAayr
6€e3Ha/IMYHbIX PacyeToB C UCMOJ/Ib30BaHWEM npegonsaveHHon Kaptel QIWI CARD «KAPTA K/NIMEHTA CUCTEMbI» u
OCYLLECTB/IEHUM PACYETOB C €e WCMOo/Ib30BaHMEM (aKTyasibHbIi TEKCT pasmelleH B ceTu MHTepHeT no agpecy:
https://static.giwi.com/ru/doc/oferta_ccs.pdf).

Tapudbl pasmelteHbl B cetn MHTepHeT no agpecy: http://www.giwi.com.

3) OAO Kb «FOHUCTPUM» (Onepatop MexayHapoaHOol NaaTexXHoM cucTembl AeHeXHbIx nepesoaos « OHUCTPUM»).
leHepanbHaa AMueH3sna baHka Poccum Ne 3467.

127083 r. MockBa, yn. BepxHaa Macnoska, a. 20, ctp. 2,

K/c: 30101810700000000550 B OTaeneHun 2 Mocksa

BMK044585550, UHH 7750004009, OI'PH 1067711004437

Appec B ceTn MHTepHeT: www.unistream.ru.

AKTYaNbHbI TEKCT YCNOBWI OCYLWECTBIEHUA [OEHEXHbIX NepeBoAOB Mo MexAyHapoA4HON NNaTexXHOW cucteme
AeHexHbix nepesogos « OHUCTPUM» 1 Tapudbl pasmeLleHbl B ceTy MHTepHeT No agpecy: www.unistream.ru.
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