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NPABUNA AUCTAHLUMOHHOIO BAHKOBCKOIO OBCNYXXMUBAHUA ®UIUYECKUX JIUL, B 000 «b6aHK
PayHa» (Pepakuma 12)

OBLUUE NONOKEHUA

1.1. MNpasuna onpeaenaoT NOPALOK:

1.1.1. 3aknto4eHuna [lorosopa A60;

1.1.2. aucTaHUMOHHOrO 6aHKOBCKOro 06CNy»KMBaHWUA KnMeHTa, B TOM Yucie npegocTaBnieHua BaHkom KnueHty
KOMMEKCA YCYr NO pacyeTHO-KaccoBOMY 06CNyKMBAHUIO € UCnonb3oBaHnem Cuctemol [60;

1.1.3. 0bmeHa mexay baHKom U KnMeHTom B 3N1EKTPOHHOM BUAE AOKYMEHTaMMU U MHbOPMaLMel, TpeboBaHMe o
npeacTaBneHnn (HanpaBaeHUM) KOTOPbIX NPeayCMOTPEHO HOPMATMBHbIMWU AOKYyMeHTamMu BaHKa Poccuu;

1.1.4.onpeneneHnsa cnocoboB nepeayn U pernameHToB npvema (nepesayun) AOKYMEHTOB WM MHbOPMaLUK,
OCYLLLECTB/IEHMA KOHTPO/IA LENOCTHOCTU M MOHOTbI 31EKTPOHHOFO COObLLEHMA, OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb
MHPOpMaLMK, a TaKKe NOANMHHOCTb 3, NOPAAOK HaNpPaBAEHNA SNEKTPOHHOIO COOBLLEHNA O MPUHATUM (HENPUHATUK)
¢ nHbopmaumelt 06 oTnpasuTene U O MoJsyyaTesne 3NEKTPOHHOro cooblleHuns, AaTe ero OTNPaBAEHWUA W AaTe ero
NPUHATUA (HENPUHATUA), NPUYMHE OTKa3a B MPUHATUW;

1.1.5. npekpaweHuna goctyna KnmeHrta K Cucreme 60.

1.2. NMpaBuna ABNAOTCA HEOTbEMIIEMOM YACTbIO YC/I0BUI KOMMAEKCHOTO 6aHKOBCKOTO 06C/yKMBaHMA GU3NYECKUX
nny B OO0 «baHK PayHa».

1.3. B pamkax Cuctembl ABO KnneHTy npenoctaBiseTcs BO3MOXHOCTb coBepllaTb HaHKOBCKME onepaumu u
CAENKMN, NPeAYCMOTPEHHbIE TEXHUYECKMMMN BO3MOXKHOCTAMU Cnuctembl JEO Ha MOMEHT COBEPLUEHUS TaKMX onepaLmi
W COENOK, U He NMpoTUBOpeYallme 3aKoHogaTenbcTBy Poccuitickont depepaunn (ganee — PO), HOPpMaTUBHBIM aKTam
baHka Poccun.

1.4. TeKcT YcnoBuiA KOMNAeKCHOro 6aHKOBCKOro obcnyXuBaHua ¢usmndeckux nuu, 1 Mpasua, a Takxke Tapudsbl
pa3smeLlatoTca (packpbiBatoTca) bBaHkom Ha Calite BaHKa 1 B mecTax 06¢cny»uBaHuna KnneHTtos B OTaeneHunax baHka. Mo
3anpocy KiveHTa TeKCT yKa3aHHbIX B HAacTOAWEM MYHKTE AOKYMEHTOB Ha OymMaxKHOM HocuTesle MOXKeT ObiTb BblgaH
KnuneHty, otnpasneH nocpeactsom Cuctemol 50O MK B 3/1€KTPOHHOM BUAE HA afpeC 3/IEKTPOHHOM NOYTbI, YKAa3aHHbIN
B 3anpoce.

1.5. Bce MpunorkeHua K Mpasuiam ABAAKOTCA UX HEOTbEMIEMON YacTbio.

1.6. Ncnonb3oBaHue 3/ He U3MEHAET YCTaHOBAEHHbIX 3aKOHOAATeNbCTBOM PP 1 apyrumn gorosopamu npas u
ob6s3aHHocTel baHKa U KnveHTa, cofep’kaHna pacyeTHbIX OKYMEHTOB M NPaBUA 3aNONHEHUS UX PEKBU3UTOB.

1.7. 3a npepocTtasneHme ANCTaHUMOHHOrO HaHKOBCKOro 0b6CyKMBaHUA baHK B3nmaeT ¢ KnMeHTa KOMUCCMOHHOe
BO3HarpaxaeHue, onpeaenaemoe B COOTBETCTBUN C yTBEPKAEHHbIMW B BaHKke Tapudamu.

TEPMWHbI U ONPEAENEHNA

2.1. AyteHTMdUKaLMA — npoueaypa NoaTBEPXKAEHUA AMYHOCTU KaneHTa B NnopAagKe U Ciyyasx, yCTaHOBEHHbIX
Mpasunamu.

2.2. bBaHK — 06uecTtBO C OrpaHWYEHHOW OTBETCTBEHHOCTbO «baHk PayHa» (OFPH 1027700140753, WHH
7712002554, ropugudeckuii agpec: 121609, r. Mockea, Pybnesckoe wocce, 28, reHepasbHaa /AULEH3UA Ha
ocyliecTeneHMe baHKOBCKMX onepaumnin Ne 2506 ot 14.11.2012 roaa), BkAtoyan [010BHOM odumc BaHKa 1 ero BHyTpeHHue
CTPYKTYpHble noApa3aeneHus (4oNoAHUTeNbHblE OduChI).

2.3. baHKoBCKana KapTa — KapTa lNC, amutupoBaHHas baHKoOM, npeaHa3HaYeHHas 415 COBEpPLUEHUS onepaunin ee
[Jepxatenem, pacyeTbl N0 KOTOPbIM OCYLLECTBAAIOTCA 33 CYET AEHEXHbIX cpeacTB KnueHTa, pasmelleHHbIX Ha ero
KapTouyHOM cueTe, B pasmepe U Ha YCI0BUAX, NPeayCMOTPEHHbIX [JoroBOPOM Ha BbINyCK U 06cayKnBaHWe baHKOBCKMX
KapT.

2.4. besonacHocTb UH$popMaLUm — coctosHMe MHPopmauumn, MHOOPMALMOHHDBIX PECYPCOB U MHOOPMALLMOHHbIX
cUCTEM, NMpPU KOTOpom C Tpebyemol BepoAaTHOCTblo obecneynBaeTca 3awmTa MHOOPMAUUKM (OaHHBIX) OT YTEUKM,
XMLLEHWUS, yTPaTbl, HECAHKLMOHWPOBAHHOIO YHUUTOMKEHUA, UCKaXKeHUsA, mogubuKaumm (nognenku), KonupoBaHus,
6710KMPOBaAHUA U T.N., COCTOAHWE 3AWMLLEHHOCTU WMHPOpMaLMK, obpabaTbiBaemMoi cpeacTBaMU BblYUCAUTENBHOM
TEXHUKM UM aBTOMATU3NPOBAHHOM CUCTEMbI, OT BHYTPEHHMUX WU BHELIHUX Yrpo3.

2.5. TK P® — MpaxkgaHckuit kogekc Poccuiickont egepauum.

2.6. Oep:KaTtenb KapTbl ([epKaTtenn) — N1L0, HA UMA KOTOPOTO BbinyLeHa baHKOBCKasA KapTa B pamKax [jorosopa
Ha BbINyCK 1 06cnyxunBaHMe BaHKOBCKUX KapT.

2.7. AuctaHuMoHHOe 6aHKOoBCKOe obcnyxueaHue (OB60) — npeaoctasneHme baHKkom KAneHTy ¢ Mcnonb3oBaHUEM
KaHanos [ocTyna BO3MOXHOCTENM:

- nepegauv baHky 3/, npeaocTasaaoWwmMx NpaBo baHKy NpoBoanTb HaHKOBCKME onepaLymu, B TOM Yucie nytem
COCTaBNEHUA OT UMeHW KAneHTa pacyeTHbIX JOKYMEHTOB;
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NPABUNA AUCTAHLUMOHHOIO BAHKOBCKOIO O6CNYXUBAHUA dDUSUYECKUX NTNL,
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- 3aKlo4YeHUn/pacTopXeHna caesnku (morosopa) nytem HanpasneHusa [, asasawoweroca odepToi Ha
3aK/loueHve/pactopxeHne caenku (morosopa) nMbo akuentom odeptbl baHKa, B Caydasx, NpeayCMOTPEHHbIX
norosopom mexay baHkom u KameHTtom, B Tom uucne, NMpasunamm;

- nepegaun baHky 3 ana nposeaeHna NHbopmMauMOHHbIX onepaunin n nepegaun baHky UHOOPMaALMOHHBIX
COODOLLEHNIM, @ TaKXKe A7 U3MEHEHWIN YCNOBUI [OrOBOPOB, 3aKMOYEHHbIX MeXay BaHKom u KaneHTom, B ciyyasx,
NnpeaycMOTPEHHbIX A40rOBOpamM (CornaweHnammn) mexay baHkom u KnveHtom;

- nonyyenus KnneHtom ot baHka 3/, B TOM YMcie CBA3AHHbIX C peanm3aLumeit BblleyKasaHHbIX BOSMOXHOCTEN ANA
KnneHTa npm ncnonb3osaHmnn KaHana gocrtyna;

- AWUCTaHUMOHHOTO WHPOPMaLMOHHOrO Oob6CAy)KMBaHMA NO npepoctasieHunto KnnmeHty uHbopmaumm no ero
CueTtam, BKAOYAA UHPOPMALMIO O MPOBEAEHHbIX ONepauunsax no Takum Cuetam nobbiMmn cnocobamm, LoNycKaembimMm
Mpasunamu.

2.8. foroBop 6aHKOBCKOro BK/AaAa — A0rOBOP NPUCOEANHEHMS, 3aKIto4aeMblli B pamKkax YKBOD/1 mexay baHkom
n KnueHTom nocpenctBom NpuHATUA (akuenTa) baHkom 3asBneHUa puUsmMUeckoro Anua Ha oTKpbiTe CyeTa No BKAAAY,
a TaKXe BHeceHusa/nepeumncieHmsa KaMeHTom Cymmbl BKnaga Ha CueT no BKknagy.

2.9. foroBop 6aHKOBCKOro cyeta — AOroBOP NPUCOEANHEHMS, 3aKato4aeMbll B pamkax YKEO®/T mexay bBaHkom
1 KnmeHTOM nocpeacTBOM NpUHATUA (aKuenTa) BaHKom 3aaBaeHMA GU3NYECKOro nLA Ha OTKPbITUE TeKyLwero cyeTa.

2.10. Aorosop ABO — gorosop npucoeanHeHua K MpaBunam, 3akatodaembiii B pamkax YKEOD/T mexgy baHkom m
KnveHTom nocpeactBom npuHATUA (akuenTta) BaHKom 3asaBneHua KnveHTa Ha NpuHATME (NpucoeguHeHue K HUMm)
YKBEO®/1 — B oTHOWeEHUN KAneHToB, KoTopble No cocToAHUIo Ha 17.08.2020 roga He MMeOT AeNCTBYHOLWEro A40roBopa
KOMMNEKCHOTO HAHKOBCKOro 06C/YKMBaHUSA, 3aKAOMEHHOTO ¢ BaHKOM, AU ¢ MOMeHTa NPUHATUA (akuenTa) baHKkom
3asBieHMA — B OTHOLWEHUU KAMEeHTOB, KOTopble No cocToAHMio Ha 17.08.2020 roga MMeOT AENCTBYHOLWMN LOroBOpP
KOMMJ/IEKCHOrO 6aHKOBCKOro 06CNyXKMBaHUA, 3aK/OYeHHbIM ¢ BaHKkom, uauM nytem peructpauumn B Cucteme B0
KnuneHTa, OCTOBEPHOCTbL CBEAEHMIN O KOTOPOM YCTaHOBJIEHA M NOATBEPXKAEHA C Ucnosb3oBaHnem EBC.

2.11. foroBop Ha BbiNyCK U obcnyKmMBaHMe BaHKOBCKUX KapT — [0roBOP NPUCOEAUHEHUS, 3aK/t0MaemMblii B
pamkax YKBEO®/T mexay baHkom u KnveHTom nocpeacTBOM MPUMHATUA (akuenTta) baHKOM 3asiBNEHMA Ha OTKpbITUe
KapTouyHoro cyeTa u npegocTtaBneHne BaHKOBCKOM KapTbl.

2.12. foroBop noTpebuTeNbCKOro Kpeauta — O0roBop, 3aKaodaemblit B pamkax YKBO®/T mexay baHkom u
KnneHtom nocpeactBom npuHATUA  (akuenta) KAMeHTOM MHAMBWUAYaNbHbIX YCAOBUA M OBLWMX  YCNOBMIA
noTpebuTenbckoro KpeauToBaHma baHka.

2.13. lOKyMeHTbl BaJIlOTHOIO KOHTPOJA — JOKYMEHTbl U MHPOPMaLMA, CBA3aHHbIE C MPOBEAEHMEM BaAJIOTHbIX
onepauuii, NOpsAOK WU CPOKU MPeLoCTaB/EHUA KOTOPbIX YCTaHOB/IEHbl HOPMATUBHbIMM aKTamu baHka Poccun m
3aKoHogaTenbcteom PO.

2.14. EpuHan 6uometpuyeckan cuctema (EBC) - egnHana MHOOPMALMOHHAA CUCTEMA NEepPCOHasIbHbIX AAHHbIX,
obecneynBatolLas 06paboTKy, BKAOUAA cOOP M XpaHeHUEe BUOMETPUYECKMX NMEPCOHANbHBIX AAHHbIX, UX MPOBEPKY U
nepegavyy MHGOpPMaLMM O CTENEHU UX COOTBETCTBUA NPEAOCTABNEHHbIM BUOMETPUYECKMM NEPCOHANBbHBIM AAHHbIM
dusnyeckoro nunua.

2.15. 3awmra HPopmaLMmn — KOMMNIEKC OPraHU3aLMOHHO-TEXHUYECKUX MEPONPUATUI, NMPOBOAUMBIX C LLe/bIO
NpPeaoTBPALLEHMA YTEYKU, XULLEHWS, YyTPaTbl, HECAHKLMOHMPOBAHHOIO YHUYTOXKEHWUA, U3MEHEHMUA, MOAUPUKALUM
(nogpenkn), HeCAaHKLMOHMPOBAHHOTO KONMPOBaHWUA, 610KMPOBaHMA UHPOPMaLMK.

2.16. 3asaBneHue — 3anaBaeHUe o 3aknoueHnn Jorosopa 460, dopma KoToporo npuseaeHa B Mpunoxxkennn Ne 1 kK
Mpasunam.

2.17. Ugentndmkauma B Cucteme 60 (UgeHTUdUKaumna) — yctaHOBEHME NPAaBUAbHOCTM BBOAA M NOANMHHOCTU
JNoruHa, BBegeHHoro KaneHtom npm Bxoae B Cuctemy 160, a B ciyyae MobuAbHOIro NpuaoXKeHns, Npu UCNonb30BaHUMU
Knnentom NMUH-koaa nam CneumanbHoro nopsaaka NaeHtndukaumm/AyTeHTUdUKALMM — yCTaHOBAEHME NPABUIbHOCTM
BBoAa MNH-koaa 1 ycnewHoro npoxoxaeHua CneunanbHoro nopagka MaeHtuoukaumm/AyteHtnoumKkaumm.

2.18. UHpopMmaumnoHHaA onepauma — npegocTaBneHne baHkom KnveHty nHbopmaumu:

- O COCTOAIHMM U Mcnonb3oBaHMM CueTa KnveHTa, B TOM uucie 06 OCTaTKax AeHeXHbIx cpeacts Ha Cuerte,
npoBeAeHHbIX onepaumax no Cuety;

- 0 MPOBeAEHHbIX Onepauuax WKW 3aKJUYEHHbIX CAeNKaX B CAy4aax, NpefyCMOTPEHHbIX COOTBETCTBYIOLLMM
norosopom mexay baHkom u KnneHTtom,

- MHOM MHbOpPMaLMK, CBA3AHHOM C onepaumamm, nposeaeHHbIMU KnneHTom B BaHke.

2.19. UHdopmaumnoHHoe coobuieHne — cooblieHWe (3asaBneHWe, yBeJOMNEHME, MOATBEPXKAEHWE W T.4.),
nepegasaemoe CTopoHamu apyr gpyry (KnveHtom baHKy nnm baHkom KnueHty) no Cucteme 50 B COOTBETCTBUM C
YyCNOBMAMM, MpeaycMOTpeHHbiMM [lpaBunamm U MHbIMK  3aKNOY4EHHbIMKM  mexay CTopoHamu [orosopamm
(cornawenuamm).

2.20. KaHan pgoctyna — COBOKYMHOCTb MPOrPaMmHbIX U/UAK TEXHUYECKMX CpeacTs, obecneunsatowmx 8 Cucreme
OB0 obmeH 3 mexay KnumeHTom u baHKkom nocpeactsom cetu MHTepHer.
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2.21. KapTouHbIii cyeT — DaHKOBCKMI CYeT, OTKpbiBaemMbli KAMEHTY ANA OTParKeHUA No Hemy OGaHKOBCKMX
onepauuii, He CBA3aHHbIX C OCYLLECTBJAEHWEM NpPeanpPUHUMATENbCKON  AeATeNbHOCTW, COBEPLIEHHbIX C
ncnonb3oBaHMem BaHKOBCKOWM KapTbl MW €€ PEKBU3UTOB, @ TaK¥Ke OCYLLECTBAEHUA UHbIX ONepauuii, CoBepLlaeMbIX B
COOTBETCTBMM C [JOroBOPOM Ha BbINYCK U 06CAYKMBaHNE BAHKOBCKMX KapT.

2.22. KnueHT — dpun3nyeckoe 1LL0, KOTOpoe B LeNsX, He CBA3AHHbIX C OCYLLECTBJIEHMEM NpeanpUHMMATEIbCKOM
OeATeNbHOCTH, NPUCOeAMHUAOCH B NOpAAKe, NpeaycMOTpeHHOM cTaTbelt 428 TK PO, Kk Mpasunam n YKBO®/1.

2.23. Kniouesas nHpopmauma —BmecTe Wam no otaenbHoctu: JloruH, Maponb, Koabl noaTBepAeHUA, PEKBU3UTDI
CuetoB 1 baHKoBcKkMx KapT, Homep TenedporHa 460, Kogosoe cnoso, NMUH-koa 1 MHaa nHPopmaums, Ncnosiblyemas npm
NaoenTndurkaumnm B Cucteme 60 n AyteHTudumKaummn.

2.24. Kop noaTtBepKAeHUA — Noc/ief0BaTelbHOCTb CMMBOJI0B, dopmupyeman BaHKom cayyaliHbim obpasom u
Hanpasnsemas KnneHty B dopmate SMS-coobuieHns Ha Homep TenedpoHa AB0, B Tom umcne ansa eé nocnenyowero
BBoAa B Cucteme AOBO B uenax nogrsepxaeHna Knnentom sxoga B Cucremy ABO man noartsepaeHuAa KaneHtom
coseplueHna Onepauuu.

2.25. KopoBoe cnoBo — nocnenoBaTe/lbHOCTb CMMBOJIOB, YCTaHaBAMBaeMana B COOTBETCTBMM C [JOrosopom Ha
BbINYCK M 06CAy»uBaHMEe BaHKOBCKMX KapT, ucrnonb3yemas ana AyteHTudukauum Knvewta/[Jepxatens npu ero
obcnykmBaHuun yepes Cnykby KAMEHTCKOW noaaepKku baHKa UaM B UHbIX C/lydasnx, NpeayCMOTPEHHbIX A0roBopamMu,
3aK/0YEeHHbIMU MexXay BaHKom u KaveHTom. KogoBoe C/0BO MOMKET cogepikaTb He 6osiee 15 BGyKBEHHbIX U/Uan
UMdpoBbIX cMMBOI0B (ByKB pycckoro andasuta n/munm apabekux umop).

2.26. KomnpomeTtauua KntoueBoii MHPopmaumm — yTpaTa AOBepUs K TOMY, 4TO ucnonbsyemas Kntouvesas
MHpopmaLma obecneumsaeT AOMKHYIO Be3onacHOCTb MHPOPMALLMKM, B TOM YUCTE:

- yTpaTa (B Tom umncne xuuieHue) Knoyesolt nHpopmaumu;

- nepeaaya Kntoyesoi MHGopMaLMm No IMHUK CBA3KU B OTKPLITOM BUAE;

- HApYyLUEHWe NPaBUA XpaHEHNA N YHUUTOXKEHUA KntoueBoi MHGopmauuu;

- BO3HMKHOBEHMWE NOAO03PEHUM Ha TO, 4To KntoueBaa MHGOPMALMA CTasla U3BECTHA TPETbUM INLLAM.

2.27. InyHblh KabuHeT — opraHM3oBaHHaA baHKOM 061acTb yAaneHHOro MHGOPMALMOHHOIO 0bCnyKMBaHUA B
pamkax Cuctembl ABO, AocTyn K KOTOPON NpeaocTaBnAeTcA nocse yCcTaHOBAeHMA ceaHca cesA3n B Cucteme [OBO
nocpencTBom cetu MHTepHeT Kaxkaomy KanenTy, npoweawemy MaeHtnoumkaumto B Cnucteme 60 n AyteHTUdMKaUMiO.

2.28. JIoruH — yHuKanbHoe uma KnneHta B Cucteme O60. JlornH KnneHta B coyetaHuu ¢ Maponem obecneyunsatot
OZHO3HauHyto AyTeHTUdMKaumo KnmeHTa.

2.29. Macrep-cuet — TekyLwmit cuet nam KapTouHbli cHeT, OTKPbITbIN KnneHTom B BaHKe 1 ABNAOWMIACA OCHOBHbIM
6aHKOBCKMM cyeTom B pamikax [Lorosopa [BO. Onpepensetcs BaHKOM MO yMO/MaHMIO, MOXKET ObiTb M3MEHeH
KnneHTom B n1to60M MOMEHT.

2.30. Mo6unbHana Bepcua Cuctemol 160 (MobunabHoe NpuNoKeHUe) — NPorpaMmHbIv NPOAYKT, NO3BONAIOLLMNIMA
KnneHTty nonyyatb goctyn K Cucteme 460 nocpeaAcTBOM UCMONb30BaHMA MOBUABHOIO YCTPOMCTBA.

2.31. Mo6unbHOe YCTPOMUCTBO — 3/1IEKTPOHHOE YCTPOMCTBO (MOBUABHBIN TenedoH, cMapTdOH, NNaHLWeT 1 np.),
Haxogslleeca B JIMMHOM MONb30BaHMM KianeHTa, wuMmelowee noak/AoyeHMe K MobuabHON  (NoaBUMKHOM
paguoTenedoHHOI) cBA3M U (MAK) ceTn UHTepHeT.

2.32. Homep TenedoHa 6O — aboHeHTCKUI HOmep mobuabHoro TenepoHa KnneHTa, KoTopblii goBeaeH A0 baHka
KnneHtom B cootBeTtctBun ¢ YKEO®/1, B Tom uncne Homep tenepoHa EEC. Homep Tenedpona ABO B pamkax Mpasun
MCMNOb3YeTCA B CNeAyOWMUX Lenax:

- HanpasneHue KnneHTty Kogos noaTesepKaeHus;

- Hanpas/iieHne KaneHTy napameTpos PacnopsxeHunit u/mnm NHGopmMaLMOHHbIX COOBLLEHNNA.

2.33. Homep TenedpoHa EBC — aboHeHTCKMin Homep mobuabHoro TenedoHa KamMeHTa, KoTopbii goBeaeH A0 baHka
KnneHtom nocpeactsom EBC, 1 KoTopbili nocie npoxoxaeHus KnveHtom pernctpaumm B Cucteme 60 ncnonbsyetcs
BaHkom B KauectBe Homepa TenepoHa AB0.

2.34. Onepauua — pgencteve KnveHTa no HanpasBneHWO € ucnosb3oBaHnem Cuctembl OBO B Bank 3/,
nognucaHHoro 3 KnneHTa.

2.35. Otaenenune baHKa — nogpasaeneHme baHka, ocylwecteasawowee obcnyxkumaHne KnmeHtos. UHPopmauma o
BpemeHu paboTbl, afpecax U KOHTaKTHbIX TenedpoHax OTaeneHunit baHka pasmeleHa Ha CaiiTe baHKa.

2.36. Maponb — KOMBMHALMA CMMBOJIOB, CyXKalaa ana AyteHTudukaumm KnmeHTa npu astopmsaumnmn B Cucteme
OBO0.

2.37. MepcoHanbHbI naeHTUGUKaLUOHHBbINA Kopa, (MUH-Koa) - KopoTKkuii undposoli Kog aoctyna B MobuibHoe
NPUNOMKeHWe, ycTaHaBAMBaeMblh HA MobunbHOM ycTpoicTee KaveHTa u ncnoib3yemblit ana ero MaeHtuoukaumm B
Cucteme B0 1 AyTeHTUPUKALMK, KOTOPLIN Bbln paHee NAEHTUPULMPOBAH M ayTeHTUPULMPOBAH No JlornHy 1 Mapoto.

2.38. MnatexHana cuctema (MNC) — mexkayHapoaHana naateskHasa cuctema MasterCard Worldwide nnm MnatexHan
cuctema « Mup».

2.39. MpaBuna — HacToAwme MpaBuaa AUCTaHUMOHHOrO 6aHKOBCKOro obcny:KusaHus ¢usmyecknx aumu, 8 000
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«6aHK PayHa».

2.40. Pabounii peHb — 6o peHb Hepenwn, KOTOPbIM He ABASAETCA BbIXOAHbIM W Hepabouum AHem,
YCTaHOBJ/IEHHbIM 3aKOHOAaTenbcTBOM PP nan onpegeneHHbIM B YCTaHOB/IEHHOM UM NOPAAKeE.

2.41. PacnopsyeHue — ykasaHue baHKy 0 CoBepLIEHUM O4HOMN U HECKOIbKMX BAHKOBCKMUX OnepaLmii, BKAOYas
pacnops»eHusa 06 OCyLLeCTBNIEHMM NEPEBOAA AEHEXKHbIX CPeacTs, U/mamM UHPOPMaLMOHHLIX OnepaLmii, a TakkKe o
3aK/Il0YEeHNN/PacTop)KeHMM  caenkn  (gorosopa) nytem  HanpasneHua  Kamentom  BaHky  odepTbl  Ha
3aK/Il0ueHVe/pacTopXeHne CAeNKM UK akuenTta KaveHTom odepTbl baHKa Ha 3aKNOYeHWE CAEeNKKU, nepegaHHoe C
ncrnonb3oBaHMem KaHanoB AocTyna, B CAy4yasx, NpesyCcMOTPEHHbIX AOroBOPOM (cornaweHuem) mexkay baHkom w
KnneHnTtom, B TOoM yncne lNpasunamu.

2.42. PernameHTHble PaboTbl — KOMMNEKC TEXHUYECKMX MEPONPUATUIA, NPOBOAUMbIX BaHKOM nepuoanyecku,
perynasapHo Wav BO BHENIAHOBOM MOPSAKE (B Cly4anx TEXHONOMMYECKMX cboes, aBapuii, CMeHbI MOCTaBLLMKa YCAYT CBA3MU
M MO MHbIM MPUYMHAM, BAMAOWMM Ha paboTocnocobHocTe Cuctembl ABO) npu 3KchayaTauum NpPorpammHo-
annapatHoro Komnaekca Cuctembl A60.

2.43. Caiit baHKa — oduuManbHblil Be6-caT baHKa, pasmelLeHHbI B ceTn MIHTepHeT no agpecy: www.round.ru.

2.44. Cepsuc CBIN — cepsuc «Cuctema 6bICTPbIX NNATEXKEN NAATEXHON cMcTembl BaHKa Poccun».

2.45. CepBuc 6eckoHTakTHOM onnatbl (CBMaii) — dNeKTpOHHOE CpeacTBO NJaTeXa, pPeajn3oBaHHOE B BUAE
MobunbHoro npunoxexua CbMNai, no3sonstoLLee NPON3BOANTL (COBEPLLATL) ONAATYy TOBapos, paboT u (nam) yeayr TCN
B NopsAKe, NpeaycMoTpeHHOM «YcnoBnaMM ncnosibsosaHns Cueta Knnerrta B CepBurce 6eckoHTakTHOM onnatbl (CBMait)
yepes Cuctemy bbicTpbix naatexkel (CBM) ana pusmndeckux amu 8 000 «baHK PayHa».

2.46. CepBuc «CMC-uHpopmuposaHue» (Cepeuc «SMS-uHpopmuposaHme») — ycnyra baHka no nepegave Koga
MOATBEPKAEHUA, a TaKxe napameTpos PacnopsskeHusa/ UHPOPMaUMOHHOIO COOBLIEHNA MM OCYLECTBASEMON B
Cucteme ABO npoueaypbl, NoaTBep:aaeMon nepegasaembim Kogom noATBeEp:KAEHUA, KOTOpas NpenocTasasercs
KnuneHTty BaHKOom nocpeactBom HanpasieHua SMS-coobueHunii Ha Homep TenedoHa 4B0.

2.47. Cuctema AUCTAHLMOHHOTrO 6aHKOBCKOro obcny>kusaHua (Cucrema A60) — opraHM3aLMOHHO-TEXHUYECKan
cuctema baHka, npepctasasatowan cobol COBOKYMHOCTb NPOrpammMHOro, MHGOPMALMOHHOIO M annapaTHOro
obecneyeHuns, NO3BOIAOWANA OCYLLECTBAATL OOMEH DNEKTPOHHLIMU SOKYMEHTAMM, MO0 AOKYMEHTaMMU, MONYYEHHBIMMU
C WCMONb30BAaHMEM CKAHWUPYIOWMX YCTPOWCTB W300parKeHWA [OKYMEHTOB, OQOPMJIEHHbIX NEpPBOHAYaNbHO Ha
6ymarkKHOM HOocuTeNe, B SNEKTPOHHOM BUAeE U MHbOopMaLmel, mexay CTopoHamu. Mpu ynommHaHUKM no TekcTy MNpasun
Cuctembl B0, ecnv MHOE NpAMO He NpeaycmoTpeHo MpaBuaamu, Takke noHMmaeTca MobuibHOe NpuUIoKeHue.

2.48. Cnykba KNMEHTCKOW noapep:Kku baHka — nopgpasgeneHne baHKa, ocywectsisawolee AUCTaHUMOHHO
nHdopmaumoHHoe obcnykmneaHne KnmeHTtos/depskaTtesiein B COOTBETCTBMM C YCNIOBMAMU KOMMIEKCHOrO 6aHKOBCKOTO
06cnyKnBaHUA GU3NYeCcKMX 1L, KoHTaKTHble faHHble CyK6Obl KNIMEHTCKOM Nnoanep KM baHka packpbiBatoTca baHKoM
Ha CaitTe baHKa 1 Ha 060pOTHO cTOpoHe BaHKOBCKOM KapTbl.

2.49. CMC-coobweHune (SMS-coobuieHne) — KOpOTKoe TeKCToBoe cooblieHMe, COCToAllee W3 CMMBOJIOB,
HabpaHHbIX B OnNpegeNeHHOW NoCNef0BaTeNbHOCTM, NpeAHa3HauYeHHoe ANA nepefaydn no CeTM MNOABUMKHOM
paanoTtenedoHHOM CBA3N.

2.50. CneumanbHbIn nopAAoK NpeHtnpmnkaumm/AyteHTndpukaumnm - cnocob
NoeHntnonkaummn/AyteHTMGMKaLMM, OCHOBaHHbLIA Ha WCMO/Ab30BaHWM BCTPOEHHbIX B OMEPALMOHHYI CUCTEMY
Mo6UABHOrO YCTPOMCTBA NPOrPaMMHO-aNNapaTHbIX CPEACTB KOHTPOAA OUMOMETPUYECKUX MEePCOHANbHbIX AaHHbIX
KnneHTa: oTneyaTka nanbLa MaM CKAHMPOBAHHOTO U306pakeHua NnuLa (aanee —n3obparkeHne Anua), NyTeM CpaBHEHUS
npeabABAEHHOrO ANA CAMYEHUA oTnedyaTKa Nasnbla/u3obpaskeHna Amua ¢ 3adUMKCUMPOBaHHLIMU KaMeHTOM paHee B
MoB6MAbHOM YCTPOCTBE 3Ta/IOHHBIMM 3HAaYEHMAMM OTnevaTka nanbua/u3obparkeHns Anua (No TeKCTy Aanee TakxkKe -
TouchID/FacelD cooTBeTCTBEHHO).

2.51. Cyet — BMecTe UK No oTaenbHoCTU: TeKyLwmnin cueT, KapTouHblit cyeT, CYeT no BKAaAY.

2.52. CueT no BKNapy — HAHKOBCKUIM CYET, HA KOTOPOM Y4YMUTHIBAIOTCA AEHEeXHble cpeacTBa B BanatoTe PO nan
WHOCTPaHHOW BafloTe, pasmelleHHble GU3UYECKUM NNLOM B LEeNAxX XpaHeHUs W NOoNyYeHUA AO0XO0Aa Ha YC/0BUAX,
npeaycmoTpeHHbIX loroBopom 6aHKOBCKOro BKAaAa.

2.53. CtopoHa(bl) — BaHK uaM KaneHT, BmecTe WAM OTAE/NbHO MMEHyemble COOTBETCTBEeHHO «CTopoHa»,
«CTOpOHbI».

2.54. Tapudbl — cMCTEMA CTAaBOK (pazmep) KOMUCCMOHHOTO BO3HarpaxaeHua baHKa 3a npegoctaBneHue Um ycnyr
KAWeHTy 1 ycnosuit ero B3MMaHus.

2.55. Tekywmii cuet — 6aHKOBCKUIM CYeT, OTKpbIBaeMblit KnveHTy B BaHKe Ha ocHoBaHUKM [loroBopa 6aHKOBCKOro
cyeTa, MpeaycMaTpuBalOLLEro COBEpPLIEHME pPacYyeTHbIX Onepauui, He CBfA3aHHbIX C  OCYLeCcTBAEHUEM
npeanpUHUMaTENbCKOM AeATENBHOCTU. B pamkax MpaBun K Kateropum TeKyLLero cyeta He OTHOCATCA KapTouHble cyeTa.

2.56. YNo/IHOMOYEeHHbIA npeactaButenb baHKa — paboTHWK BbaHKa, KOTOpPbLIA B COOTBETCTBMM C 3aKOHOM MU
BblAaHHON BaHKOM AOBEPEHHOCTbIO HAAENEH NOSIHOMOYMAMM Ha 3aKNOYEHME YNOMAHYTbIX B [pasuiax 40roBopos.
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2.57. YcnoBua KOMMJIeKCHOro 6aHKOBCKOro o6cnyxuBaHua ¢usmnueckux auy, (YKBO®P/) — Ycnoswus
KOMM/IEKCHOrO 6aHKOBCKOro ob6cnykusaHusa ¢usmueckux namy, 8 OO0 «baHK PayHa», ycTaHasauBatowme oblue
ycnoBusa npegocTtaBieHna baHkom KnneHTy 6aHKoBckux yeayr. encteytowme YKBOD/ pasmelyeHbl Ha CanTe baHKa n
B OTtaeneHuax baHka.

2.58. dneKrpoHHaa nognucb (3M) — nHPopmauma B 3/N1EKTPOHHOM dOpMeE, KOTopas NPUCOEANHEHA K ApYyron
MHPOPMaLMM B 3NEeKTPOHHOW dopme (NoAnucbiBaemoin WHPOpmaLMM) WAM MHbIM 06pa3om CBA3aHA C TaKOM
MHbOpMaLMelt U KOTOpas UCNONb3YeTCA ANA ONpeaeneHna anua, NoAnucbiBaoLero MHGopmaunio. B Luensx gaHHoro
Jorosopa noz 3NeKTpoHHOM NoANUCbI0 NOHMMAEeTCA:

- KOMBMHauma «JlornH» n «Maponby;

- Mbo KombUuHaums «JlornH» n «Maponb» n «Koa noateepRaeHUs npu exoge B Cuctemy B50»;

- 6o KombuHauusa «JlormH» mn «Maponb» M «Koa noaTesepKaeHua npu Bxoge B Cuctemy OBO» u «Kopg,
noATBEPKAEHMA NpyU ocyllecTBaeHnn Onepauumny;

- 60 KoMBUHaums «JlormH» 1 «Maponb» U «Koa NoATBEPKAEHUA NPU OCyLWecTBAeHNN OnepaLmm».

Onsa MobuibHOrO NPUNOKEHNA TAKMKeE:

- «[MUH-Koa»;

- inb6o kombuHauma «MUH-koa» 1 «Koa noATBepKAEHUA NpuU ocyLwecTBneHnn Onepauuny;

-«TouchID/FacelD»;

- 6o KombuHaums «TouchlD/FacelD» n «Koa noaTsepxaeHna npu ocyllectsneHmum Onepaunny;

B uensx cobatogeHns 6esonacHoct npu pabote B Cucteme B0 baHK camocToATeIbHO OnpeaenseT KaTeropum
3/, KoTopble AOMKHbI 6bITb NognucaHbl B Cucteme 60 TemM MM UHbIM BapuMaHTOM (KOMBUHaUMe) INeKTPOHHOM
noanucu.

2.59. dNeKTPOHHDbI AOKYMeHT (3[) — AOKYMEHT, B KOTOPOM MHPOpMaLMA NpeacTaBNeHa B 3NEKTPOHHO-
umdpoBoi Gopme, CO34aHHbIN C MCNOb30BAHNEM HOcUTeNEl 1 cnocobos 3anucu, obecneynBaroLmnx ero o6paboTry
TEXHUYECKMMM U NporpammHbiMK cpeacTBamu Cuctembl B0, nnbo [OKYMEHT, MOAYYEHHbIA C UCMO/Jb30BaHMEM
CKAHMPYIOLLMX YCTPOMCTB N3006parKeHNA OKYMEHTOB, OPOPM/IEHHbI NEPBOHAYANbHO Ha BYMaXKHOM HOCUTENE, B TOM
yncne npeaHasHAYeHHbIW ANA Uenen ocywecTsieHns baHKoM ¢GYHKUMI areHTa BastoTHOrO KOHTPOoAA ([OKYyMeHTbI
BAJIIOTHOIO KOHTPOAS), NepeaaHHbIvi B Gopme NPomU3BONbLHOIO LOKYMEHTA U NognucaHHbIi 3.

2.60. DNeKTpOHHOE CPeAcTBO MnaTeXa — Cpeactso M (uam) cnocob, nossonsowme KAMEHTY cOCTaBAATb,
yO0CTOBEPATb U NepeaaBaTb PacnopsaxeHna ¢ UCNo/ib30BaHNEM MHPOPMALNOHHO-KOMMYHUKALUNOHHbIX TEXHONOTU,
3NEKTPOHHbIX HOoCcUTeNel MHopMaLMK, B TOM YMcie BaHKOBCKMX KapT, @ TaK¥Ke MHbIX TEXHUYECKMX YCTPOMCTB.

MHble TEpMUHBI, UCNOb3yeMble B TeKCTe MNpaBua 1 yKasaHHbIe C 3ar/1aBHOM BYKBbl, MPUMEHSOTCS B 3HAYEHUN,
onpeaeneHHom B MONOXKEHUM O cyeTax, BKAaZax (oenosutax) ¢usmyeckux nmy B OO0 «baHK PayHa», ¢ yyeTom
NnonoXKeHui, onpegeneHHbix 8 YKBEO®/1 n «Ycnosusax ncnonb3osaHus Cueta KnveHTa B CepBrce 6€CKOHTAKTHOM OnaaThl
(CBMai) yepes Cucremy 6bicTpbix Nnatexen (CbM) ana pusmyeckmx amy 8 000 «baHK PayHay».

[OrosopP Ab60. NOPAAOK U YCNOBUA EFO 3AK/TIIOMEHNA

3.1. Jorosop [ABO He pacnpocTpaHAaeTcs Ha Oe3Ha/nyHble pacyeTbl, OMepauun, CAENKW, WHble AeWcTBuA,
ocyliecTeasemble KAMEHTOM B KayecTBe MHAMBMAYANbHOrO NpeanpuHMmMaTens Uav nuua, 3aHMMaKLLEerocs YacTHoM
NPaKTUKOMN.

3.2. KnneHT He BnpaBe TpeboBaTb HenpumeHeHUA [paBuA U CCblNATbCA Ha TO, YTO AEWCTBOBaN B KayecTse
WHAMBUAYANbHOTO NpeanpuHUMaTens UAM NULA, 3aHUMAIOLLEroCA YaCTHOM MPAKTUKOM, ecan npu OCyLLEeCTBNEHUN
COOTBETCTBYHOLLMX PacyeToB, onepaunii, caenok, UHbIX 4eUCTBUIM, K KOTOPbIM Bbinn NnpumeHeHbl MpaBuna, baHk He 6bln
NnocTaBfeH B M3BECTHOCTb, YTO KAWeHT aeincTByeT B KayecTBe WHAMBUAYANbHOroO npeanpuHuMmaTensa uam avua,
33aHMMaIOLLLErocA YacTHOM NPaKTUKOMN.

3.3. forosop [OBO 3aKkntoyaeTcs Ha YycnoBuAX, yKasaHHbix B YKBO®J1, MpaBuaax u Tapudax. Kauedrt,
3akntoumBwni Jorosop ABO, npuHMmaeT Ha cebs Bce 06A3aTenbcTBa, nNpeaycMmoTpeHHble YKBO®/, Mpasunamuy,
Tapudamu, paBHO Kak M BaHK npuHMMaeT Ha cebs Bce obasaTenbcTBa, NpeaycmoTpeHHble YKBEO®/, Mpasunamu,
Tapudamu.

3.4. B cootsetctBuM ¢ lpaBunamm baHK npepoctasnaetr goctyn B Cuctemy OBO TONAbKO AMYHO KauneHTy.
MpepoctasneHne KnneHtom Kntoueso MHGOpMALUKM TPETbMM /MLLAM, B TOM Yucae npeactasutensm KnveHTa, He
aonyckaetca. NMepegaya npas, npuHagnexkawmx KaveHty no Jorosopy 6O, He gonycKaeTcA.

3.5. uctaHuMoHHoe 6aHKOBCKoe obcnyxuBaHMe KnveHTa ¢ ucnonb3oBaHuem Cuctembl [BO, a Takxke
nposeaeHne Onepauuii u caenok B Cucteme B0 ocylecTsnseTca B NopAaKe, YCTAaHOBNEHHOM 3aKOHOAATENLCTBOM
P®, HopmaTUBHbIMKM akTamuM BaHKa Poccuu, a TakKe B COOTBETCTBUM C AEUCTBYOWMMUN BHYTPEHHUMU HOPMATUBHBIMMU
M pacnopaguTenbHbiMM AoKymeHTamun baHKa, YKBEO®/, MpaBunamu, 3akAOHEHHbIMU mMexKay baHkom n KaveHTom
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[,0roBopamm.

MopaaoK nonb3oBaHusa Cuctemon b0 yctaHaBaMBaeTca bBaHKOM, B TOM uncie onpegeneH MNpasunamu.

3.6. [o 3akntoueHma fdorosopa ABO0 baHk nHpopmupyeT KnmveHTa o6 ycnoBuax u npasunax pabotsl B Cucteme
[B0, o nopsaake UCNonb3oBaHMA U XpaHeHusa KntoueBon MHGOPMALLMK, B TOM YUMC/Ie O C/Iy4anX OrpaHMYeHns cnocobos
M MeCT ee MCMNOJb30BaHMA, O C/Ay4yaAx NOBbIWEHHOro pucka ucnonb3osBaHua Cuctembl OBO u cetn WHTepHerT.
NHdopmmpoBaHme KnneHTa ocywecTBaseTcsa nyTem pasmeleHns nibopmaumnm n 4okymeHTos Ha Caitte baHKa u/vam
B MecTax obcnyxkmeaHus KnneHtos B OTaeneHuax BaHKa, a Takke NOCpeAcTBOM MpeaoCcTaBieHua UHbopmaumm u
AOKyMeHToB KnneHTy Ha BymaxkHOM HocuTene n B Gopme YCTHbIX PasbACHEHUMN.

3.7. 3akntouvasa dorosop ABO, Kak aTo npeaycmoTpeHo B 2.10. NMpasun, KaneHT Tem cambim noaTBEPKAAET, UTO:

. NONHOCTbIO M 6e3ycnoBHO MpuHMMaeT (npucoeamHaeTca K HUM) YKBEO®/ w Mpasuna B
nopagke, npeaycmoTpeHHom cT. 428 TK PO;

o b0 npuHatua YKBO®/1 KaneHT o3Hakomunca ¢ YKBEO®D/, Mpasunamm, Tapudamm u cornacex
C HAMM B NOSIHOM 06bEME;

. [0 npuHatna YKBO®/T KnneHT nonyymn BCO HeobxoguMmyto MHOOPMALMIO O PUCKaX,
CBA3AHHbIX C Mcnosb3oBaHWem Cuctembl B0 M ceTn UHTEpHET, U NpUMHMMaeT Ha cebs
yKa3saHHble PUCKM B NOJIHOM 06beme;

. KnneHT 06a3yetca cobatogate YKBOD/, Mpasuna n Tapudsl;

° KnneHT npegocTasaseT O6LLEeCTBY C OFpaHNUYEHHON OTBETCTBEHHOCTbIO «b6aHK PayHa», OIPH
1027700140753, UHH 7712002554, opugunyeckuii agpec: 121609, r. Mocksa, Pybnesckoe
wocce, 28, reHepanbHan NNLEH3MA Ha OcylLecTBNeHne 6aHKOBCKUX onepaunit Ne 2506 ot
14.11.2012 roga cornacue Ha 06paboTKy (ntobble aelricTBuA (onepaumm) UaM COBOKYMHOCTb
AencTBuiA (onepauuit) ¢ UCNONb30BaHUEM CPEACTB aBTOMATU3ALUN UK 6E3 NCNONb30BaHUA
TAKUX CPeacTs, BKAOYaa cbop, 3anucb, CUCTEMATU3ALMIO, HAKOMJEHUE, XPAHEHWE,
yTouHeHe (0OBHOBAEHWE, W3MEHEHWE), W3B/JEYEHMEe, WCMNONb30BaHUE, nepeaady
(npepocTasneHne, poctyn), 6NOKMpOBaHME, yAaneHue, YHUUYTOXKEHWE) MepPCOHAsbHbIX
OaHHbIX KnneHTa, npefocTaBAeHHbIX B Lenax 3akatodeHna u ncnoaHeHusa forosopa A0 n
npucoeamnHenuna Kk YKBO®/1, B Tom uncie ¢ ucnonb3osaHnem Cuctemol 50, B cOOTBETCTBUM
¢ ®epepanbHbiM 3akoHOM OT 27.07.2006 roga Ne 152-®3 «O nepcoHaNbHbIX AAHHbIXY», B
obbeme, Heobxoanmom ana ucnoaHeHusa florosopa 60 n YKBEO®/1 (B ToM uncne gas uenemn
1 B o6beme cornacHo Pasgeny 9 YKEOD/);

. KnneHt cornaceH noaknwuntb cepsuc «CMC-uHdopmupoBaHue» ana  obmeHa
coobuieHamn B cooTeeTcTBUM C Mpasunamm u Tapudamum c vcnosb3oBaHnem Homepa
TenedoHa A60;

. KnueHT cornaceH ¢ ychoBuamm nogxatoyeHma Macrep-cyeTa, ykadaHHbiMK B lNpasuiax;

. KnueHT cornaceH, 4To YycTaHOBKY MOBUABHOIO MNPUAOXKEHUA KAWEHT ocywecTeaseT
caMocCToATeNIbHO, MyTem 3arpysku u3 App Store (gns i0S), Google Play/RuStore wnam
cKaumsaHua apk-daitna MobuabHoro npunoxenus c Calita barka (ana Android)?;

. KnueHT npepoctasnset baHKy cornacme Ha CnMcaHMe KOMWUCCMOHHOIO BO3HArpaXKaeHua, a
TaKXe WHbIX pacxofoB baHKa B cooTtBeTcTBMM C [paBunamm 6e€3 [OMNOAHUTENBHOTO
pacnopaskeHus KnueHta ¢ Mactep-cueTa. B ciydae OTCYTCTBMA MAM HEAOCTATOYHOCTU
AEHEXHbIX cpeacTs Ha MacTtep-cueTe ANA yA0BAETBOPEHUs TpeboBaHWi baHKa nocneaHun
umeeT npaBo 6e3 [AOMONHUTENBHOrO pacrnopaAMeHua KAueHTa ChnucbiBaTb [AeHEeXHble
CpeACcTBa C UHbIX CHETOB (BKaA0B), OTKPbITbIX HAa MMA KnneHTa B baHKe. HacTosLee cornacue
ABNAETCA 3apaHee AaHHbIM aKLEenToM, C NPaBOM YaCTUYHOMO UCMNOMIHEHWUA PACNOPAKEHUN, B
cymme TpeboBaHWi baHKa, 6e3 orpaHUYeHMA MO KOAMYECTBY NpeabaBAAEMbIX PacHeTHbIX
LOKYMEHTOB.

3.8. [lorosop AB0 cunTaeTca 3aKN0HEHHbIM:

e B OTHOWEHUN KNMeHTOB, KOTOpble He MMeT Mno coctosHuio Ha 17.08.2020 roga AencTBylowero
[0roBopa KOMMAEKCHOro 6aHKOBCKOro 06CnyKUBaAHUA, 3aKNOYEHHOIO C BAHKOM, - C MOMEHTa NPUHATUA
(akuenTta) baHKkom nosnyyeHHoro ot KaneHTa 3assneHna Ha npuHaTue YKBO®/1 n 3akntoueHns aorosopa
KOMM/IeKCHOro 6aHKOBCKOro obcnykuBaHua B cootsetctBun ¢ YKBOD/;

e B OTHOWeHUM KnneHToB, KOTOpblie MMEIT No cocToaHMio Ha 17.08.2020 roaa AeNCTBYOWMA AOrOBOP
KOMMNEKCHOTo 6aHKOBCKOro 0BCYKMBaHUA, 3aKAOUEHHbIV ¢ BAHKOM, - C MOMEHTa NpUHATUA (aKuenTa)

1 Ucnonb3osaHue App Store (gna i0S), Google Play, RuStore (ans Android) BO3MOXHO Npu Hannuuu paspeleHns baHka Ha nybaukaumio
Mo6WNBHOrO NPUNOKEHUA B MEPEUNCTEHHBIX CEPBUCAX.
2 ECiM MHOe He npegycmoTtpeHo Tapudamu banka.
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baHkom 3anaBneHus;
e B OTHOWeEHUU KnumeHToB, WAEHTUOMKALMA KOTOPbIX MpoBedeHa 6€3 NMYHOTOo MNPUCYTCTBUA C
ucnonb3zosaHnem EBC, ¢ momeHTa peructpaumm B Cucteme B0 nocpeactsom oduumManbHOro caita
BaHKa,

a TaKke nonydeHnsa bBaHKoM cBefeHWIi/OOKYMEHTOB, KoTopble TpebykoTca ana uaeHtudMKaumm KnueHTa,
npeacrasutens Knventa (npu Hannuum), seirogonpuobpetatens (Npu Haamumm), beHeduumapHoro BragenbLa, UHbIX
JOKYMEHTOB (CBEAEHMIM), NepeyeHb KOTOPbIX ONpeaenseTca B COOTBETCTBUM C TpeBOBaHUAMM 3aKOHOAaTeNbCTBA PO,
HOPMaTMBHbIX aKTOB baHKa Poccumn 1 BHYTPEHHMMKU AOKYMeHTamun baHKa.

3.9. Heobxoaumbim ycnosnem ncnonbsosaHua Cuctembl B0 aBnaetca Hannume y KnnmeHTa Tekyluero cyeta uam
KapToyHoro cuyeta, KOTOpbIM MOXeT OblTb onpeaesneH B KayectBe MacTep-cyeta, uan npoxoxgeHue KnneHtom
ycnewHol naeHtndukaumnmn nocpeacrsom EbC.

MacTep-cueTom mMmo¥KeT 6biTb Bbl6paH Nto6on Tekylwmii cyeT nn KapTouHbin cYeT, oTKpbITbI KnneHTy B baHKe.

MacTtep-cyeT MoXKeT 6bITb M3MeHeH KineHToM nocpeacTtBom nofayun KnneHtom B baHK 3asBneHns 06 nsmeHeHum
Mactep-cueta (MpunoxeHune Ne 2 K MpaBunam) uam c ucnonb3osaHmem Cuctembl B0 (Npu HaAMYMU TEXHUYECKOMN
BO3MOMHOCTM). 3aKpbITMe MacTep-cyeTa ¢ ucrnonb3oBaHuem Cructemb! 160 He AonycKaeTcs, 3a UCKIOYEHUEM C/yYaeB
3aKpbITUA NnocnegHero cyeta KnmeHra.

3.10. Homep TenedonHa 4650/EEC goxeH 6biTb 3aperncTpMpoBaH ornepaTopom CBsA3u Ha KanenTta. He gonyckaercs
ncnosb3osaHune KnneHtom B pamkax YKBEO®/T v Mpasun aboHeEHTCKOro Homepa TenedoHa, KOTopbI 3aperncTpupoBaH
onepaTtopom CBA3M Ha MHOE NnLO.

BaHK He ocyulecTsaseT MpoBepKy npuHagnexHoctn Homepa TtenedoHa [BO/EBC KnueHty. Kauewt
CaMOCTOATENIbHO HeceT Ntobble PUCKK, CBA3AHHbIE C HEBbLINOJJIHEHNEM YC/I0BUIA HACTOALLLEIO NYHKTA.

3.11. B cayyae ytpaTtbl (Kpaxku, yTepu u ap.) Knumentom SIM-kaptbl ¢ Homepom TenedoHa OBO/EBEC u/mau
TenedoHHOro annapata u/mam MobuAbHOrO YCTPOICTBA, KOTOPbLIN MCMOb30BancA KAMeHTOM C uesnbio AocTyna B
MobunbHoe npuUAoXKeHUe, nonayyeHua UHbopmaumm oT Cuctembl [JBEO KnueHT HesamenMTeNbHO AOJIKeH
npouHdopmmnposaTtb baHk 0 KomnpomeTaunn Homepa TenepoHa A60/EBC (KomnpomeTaumm Kaouesoi nHbopmaumnm).
baHK Ha OCHOBaHWM MOCTyNuBLUEA WHPOPMALUMM O KomnpomeTauum Homepa TenedpoHa [BO/EBC ocyuiectsnser
6710KMPOBKY AocTyna KnneHTa (focTyna c ucnosib3oBaHnem Kntoueson nHopmauuu, npuHagnexawen Kamenty) s
Cuctemy A60. Pa3bnokmpoBaHue goctyna B Cuctemy B0 ocyliecTenseTcs B COOTBETCTBUM € M. 5.13. MpasBua.

3.12. UHbopmupoBaHne baHKa o KomnpomeTtaumumu Homepa TenedpoHa [50/EBC (Komnpometaumm Katouesoit
nHdopmaumn) ocywecrtenserca KnneHtom nocpeacrtsom Cructembl 450 n/unm vepes Cayxby KAMEHTCKON Noaaep KK
BaHKa (TonbKo a5 KnneHToB, Mmerowmx B baHKe OTKPbITbIN KapTouHbIii cHeT) u/mam nocpeacTsom AMHHOro obpatieHus
KnuneHta B Otaenenmne baHka.

OCHOBHbIE YCnoBna AUCTAHLUMOHHOIO BAHKOBCKOIO O6C/TYXXUBAHUA

4.1. AnctaHUMOHHOe BaHKOBCKOE 06CNyKMBaHMe ocyLecTBaneTca npu nomowm Cuctemol A60.

4.2. NepeyeHb /[, KoTopbiMu BaHK U KnneHT obmeHunBatoTca Yepes Cuctemy 60, yctaHaBamnsaeTca Mpasuaamm
(MpunoxkeHne Ne 4 k Mpasuaam) n MoXKeT HbITb MU3MeHeH BaHKOM B 04HOCTOPOHHEM NOPALKE B COOTBETCTBMM € N. 2.12.
YKBOD.

4.3. C ncnonbzosaHnem Cuctembl 16O KnneHT moskeT cosepwaTb Onepauumn, nepevyeHb KOTOPbIX ONpeseneH B
MpunoxkeHnn Ne 5 Kk MpaBunam. UameHeHune nepeyHa Onepaunit ocywecteaseTca BaHKOM B 0A4HOCTOPOHHEM MopsAKe
c ob6asaTenbHbIM MHGOPMMpPOBaHMEeM 06 3Tom KiMeHTa B NopaaKe, npeaycmoTpeHHom M. 2.12. YKBOD/.

4.4, KnneHT Nnp13HaeT, 4YTo nepegaHHblie um baHky 3/[], nognucaHHble 3 KaneHTa:

e yaoBnetBopAloT TpeboBaHWMIO coBeplUueHNA HAHKOBCKOM Onepauun uan cAeku B NpocToi NUCbMeHHOM
dbopme ¥ BAEKYT lOpuUAMYECKMEe NOCNeAcTBUA, aHANOMMYHble NOCAEACTBUAM, MOPOXKAAEMbIM
6aHKOBCKMMM ONepaLmammn 1 caenKamm, CoBepllaembiMm (3aKto4aembiMmn) NyTem cob6CTBEHHOPYYHOTO
noAnNuUCcaHmMA AOKYMEHTOB Npu GU3MYECKOM NPUCYTCTBUMU /ML, COBepLUatOLLMX BAHKOBCKYIO onepauuio
WU CAENKY;

®  MIMEIOT PaBHYIO IOPUANYECKYIO U A0KA3aTe/IbCTBEHHYO CUJY aHANIOTUYHBbIM NO COAEPXKAHUIO U CMbICNY
AOKYMeHTaM Ha 6ymaxHOM HOCUTesle, COCTaB/IEHHbIM B COOTBETCTBUM C TpeboBaHMAMM,
npeabABAAEMbIM K JOKYMEHTaM TaKoro poAa, NoANMUCaHHbIM COBCTBEHHOPYYHOM noanucbio KnneHTa, u
ABNAOTCA OCHOBAaHWEM A1a NpoBeaeHUA baHKoOM onepaumii ¢ AeHeXHbIMWU CPeaCcTBaMM, HAXOAALLMMUCA
Ha CyeTe KnmeHTa, OT ero UMeHu;

®  He MoryT 6bITb OCNOpPeHbl AN oTpuLaTbes KaneHTom, BaHKOM M TpeTbUMM IMLLAMK UAK BbITb NPU3HAHDI
HeAeNCTBUTENbHBIMM TO/IbKO Ha TOM OCHOBaHMWM, YTO OHM NepeaaHbl B BaHK ¢ ncnonb3oBaHMem Cuctembl
B0 n/unn opopmneHsbl 8 suae 3/;

e MoOryT 6bITb NPeacTaBAeHbl ANA PELUEHUA CIOPHbIX CUTYyaL Mt B KaYecTBe A0Ka3aTeNbCTB, PAaBHOCU/IbHbBIX
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NUCbMEHHbIM A0Ka3aTenbCTBaM, B Mopafake, NpeaycMOTPeHHOM 3akoHogatensctsom P®, npu stom
OONYCTUMOCTb TaKUX [0Ka3aTeNbCTB HEe MOXEeT OTPMLATbCA TOJIbKO HA TOM OCHOBAHWM, UTO OHMU
npeacTaBieHbl B BUAe PacnopakeHUin B SNEKTPOHHOM popme UK MX KOMUK Ha ByMarKHOM HocuTene.
JOoKymeHTbI, He noanucaHHble 31, He ABNAIOTCA AOKa3aTe/ibHbIM MaTEPUANOM.

4.5. Ucnonb3oBaHue Cuctembl [EO ocBoboxgaeT baHK M KnveHTa oT HeobxoaumocTM obmeHa HymarkHbiMu
kKonuamu 3. bymaxkHble konuu 3/, 8 Cucteme B0 moryT M3rotaBanBaTbca A1a Lenen byxrantepckoro yyeta B baHke,
a Take no TpeboBaHMIo Kaxaown 13 CToOpoH.

4.6. CTOopOHbI NPU3HatoT, YTO NepeaaHHble baHkom yepes Cuctemy 16O MHGOPMaLMOHHbBIE U MHblE COOBLLEHNA:

4.6.1. paBHO3HaYHbI, B TOM YMUCAE UMEIOT PABHYIO IOPUANYECKYIO U AO0KA3aTe/bCTBEHHYO CU/Y aHANIOTUYHbBIM MO
CoAepKaHUIO U CMbIC/Iy SOKYMEHTaM Ha OyMaKHOM HOCWUTENe, COCTAaB/NIEHHbIM B COOTBETCTBUM C TPeboBaHUAMM,
npeabABAAEMbIMU K SOKYMEHTAM TaKoro poaa, U NOANUCaHHbIM COBCTBEHHOPYYHOM NMOANUCHI0 YNOJHOMOYEHHOTO
npeacrasutena baHKa, 3aBepeHHOM neyaTbio baHKa;

4.6.2. He MOryT ObITb OCMOpeHbl WAM OTpuUaTbCA CTOPOHAMM U TPETbUMMU NULAMU MAU BblTb NPU3HAHBI
HeAenCcTBUTENIbHBIMM TO/IbKO HA TOM OCHOBAHWM, YTO OHW NepeaaHbl BaHKom ¢ ucnosibzosaHnem Cuctemol 460;

4.6.3. moryT 6bITb NpeAcTaBNEHbl B KaYecTBe AOKa3aTe/IbCTB, PaBHOCU/bHbIX MMCbMEHHbIM AOKa3aTeNnbCTBaM, B
nopagKe, npeayCMOTPEHHOM 3aKOHOAATeNAbCTBOM P®, npu 3TOM [ONYCTUMOCTb TaKMX [O0KA3aTeNbCTB HE MOXKeT
OTPULLATLCA TO/IbKO Ha TOM OCHOBAaHUW, YTO OHU NpeacTaBaeHbl B Buae /.

4.7. Joctyn K Cucteme 6O npepoctasnaetca KnmeHnty nocne peructpaumm Knmenta B Cucreme B0, KoTopasa
OCyLLeCTBAAETCA B NOPAAKE, yCTaHOBAEHHOM BaHKom, npu ycnosumn cobntogeHusa n. 3.9. Mpasun.

4.8. CTOpoHbl Npu3HatoT, uto goctyn KnueHta B Cuctemy ABO ocyuwectsaserca npu ycloBMKU €ro ycnewwHom
NaoeHTndurkaumm B Cucteme 60 1 AyteHTUdUKaLUN.

4.9. KnneHTt 06a3aH M4HO coBepwaTtb B Cucteme ABO aeiicteuA, npeaycmoTpeHHble Mpasunamu. KnmMeHT He
BMpase nepeAaBaTb TPETbMM JIMLLAM NPaBa, NpeaycMoTpeHHble Mpasunamum.

4.10. CtopoHbl npusHatoT, 4to B Cucteme ABO noanucaHue 3 KnuneHta ocywectsasetca 3 KnueHTta, KoTopasn
npusHaetcs CTopoHamM B KayecTBe aHaora cobcTBeHHOpYYHOM nognuck KnneHTa.

CTOPOHbI NPU3HALOT, YTO NPU NPOU3BOSILHOM M3MeHeHnn O[], 3asepeHHoro 3 KaneHta, 3N KnneHta ctaHoBUTCA
HEKOPPEKTHOM, To ecTb NpoBepKa 3l KnneHTa gaeT oTpuuaTenbHbIi pesyabTaT.

4.11. CTOpOHbI MPM3HAIOT B KAYECTBE EANHON LWKabl BpemeHu npu paboTe c Cuctemoit JIEO MockoBcKoe nosicHoe
BpemsA. KOHTPO/IbHbIM ABAETCA BPEMA CUCTEMHbIX YAaCOB annapaTHbIX cpeacTs baHka.

4.12. Bce 6aHKOBCKME onepauumn U caenkun, B Tom uncie no Cyetam Knmenta, B Cucteme B0 cosepluatotcs B
npegenax IMMUTOB Ha onepauuu.

CTOpOHbI A0roBOpUANCH, YTO BaHK MOXeT camoCToATeNbHO OnNpeaenATb U YCTaHaBAMBATb IMMUTLI Ha CYMMY
6aHKOBCKMX onepauui (coenoK) B pamkax O4HOW MAM HECKONIbKUX BAHKOBCKMX onepaunit (caenok), B Tom yncne B
TeyeHue onpeseseHHOro Nepmoaa BpemeHu (KaneHaapHoro AHaA, KaneHgapHoro mecaua u T.4.) B Cucteme A60.

YKa3aHHble B HACTOALLEM MYHKTE IMMUTbI yCTaHaBAMBaOTCA BaHKOM B 04HOCTOPOHHEM NopAAKe U onpeaenatoTca
B Tapudax.

MN3meHeHWe, OTMEHa JIMMWUTOB OCYLLeCTBAsSeTCA BaHKOM B OAHOCTOPOHHEM mMopsake ¢ o6sa3aTesbHbIM
MHbOpMUpoBaHMEM 06 3TOM KnneHTa B nopsaaKe, npesycMmoTpeHHom n. 2.12. YKBO®/1.

Ha ocHoBaHuu 3aaBneHnA, nonyyeHHoro oT KaneHTa npu ero IMYHOM NPUCYTCTBUM B baHKe nan HanpasaeHHOro
nocpeactsom Cuctembl B0, no ¢opme MpunoxkeHna Nel0 K [paBunam WAM NUCbMa Ha OrpaHUYeHue
onepauuii/MmakCMmanbHOM CymMbl 04HOM onepaumm/onepaumii 3a onpeaeneHHblin neprmos, BpeMeHn, HanpasaeHHOro
KnueHtom nocpeactsom Cuctembl 150, baHK He no3gHee cneagyowero paboyero AHA CO AHA NONYYEHMA TaKOro
3aaBNneHuA/nMcbma oT KnneHTa, ycTaHasavMBaeT KAMeHTy orpaHuyeHne 1 (Mau) 3anpeT Ha OCyLecTBAeHUe onepauui,
Mbo orpaHMYeEHME MAKCUMaJ/IbHOM CyMMbl OAHOM onepauumu u (Mnm) onepaumii 3a onpeaeseHHbIn Nepuos, BpeMeHu
no ero enaHuw. HaumeHoBaHMe onepauuii, YKasaHHblX KanMeHTOM B NUCbMe Ha  OrpaHuYeHue
onepauuii/MmakCMManbHOW CyMMbl OZHOM onepauuu/onepaunini 3a onpegeneHHbii Nepuos BpemeHW, AO0NKHO
COOTBETCTBOBaTb HaMMeEHOBaHMAM OMepauuii, YCTaHOBAEHHbIM B 3aABneHun no ¢opme [punoxeHma NelO k
Mpasunam.

4.13. Bce Onepauun no Cyetam KnueHTa sasnatoTcA 6e3HaNMYHBIMM pacyeTamu M COBEPLUAIOTCA B npeaenax
poctynHbix KnneHTty aeHexxHbix cpeacts Ha Cuetax KaneHTa ¢ y4eTom yCTaHOBAEHHbIX IMMWUTOB, YKa3aHHbIX B M. 4.12.
Mpasun.

4.14. KnneHTy NpeaocTaBAsaeTcs BO3MOXKHOCTb, C UCMO/b30BaHUeM cpeacts Cuctembl B0, MMeTb yaaneHHbln
[ocTyn Ko Bcem CyeTtam KnneHTa B baHKe, KaK yXe OTKPbITbIM Ha MOMEHT 3akntodeHusa florosopa B0, Tak n kK Cyetam,
KOTopble byayT OTKpbITbl KnveHToMm B nocneaytowem, 3a ucknroveHmem CHeToB, K KOTOPbIM B COOTBETCTBUM Mpasunamm
W YCNOBUAMW AOrOBOPOB, B paMKax KOTOPbIX OTKPbITbl Takne Cuyeta, ycnosuA lpasun He pacnpocTpaHAIOTCA UK
OroOBOpPEHbI UHblE YCIOBUA NPeLOCTaBAeHNA fOCTyna. B cayyae 3akntoyeHus Jorosopa noTpebuTensckoro Kpeanuta 8
Cucteme B0 KnneHTy moryT 6bITb AOCTYNHbI ANA 0603peHMA CCyAHble CHETA, HE ABNAIOLLMECA KIMEHTCKUMU cHETaMK,
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Ha KOTOPbIX Y4UTbIBAETCA OCTAaTOK OCHOBHOIO Aora no [lorosopy noTpebutenbckoro KpeanTa.

BbaHK BNpaBe B 0AHOCTOPOHHEM NOpPAAKE N3MEeHATb NnepeyveHb CueToB KAMEeHTa 1 MHbIX CHETOB, K KOTOPbIM KineHTy
npegocTaBaseTca foctyn nocpeacrsom Cucrembl B0, a Takke 0b6bem MHOOPMaUUK, NpesocTaBasemon KanenTty
nocpegctsom Cuctemol 50.

BaHK BnpaBe B OAHOCTOPOHHEM MOpPSAAKE B COOTBETCTBMM C [paBuMnamm BpeMeHHO 3abnoKMpoBaTb WAU
orpaHmuutb goctyn Knuenta Kk Cucteme OBO, oTKka3aTb KaMeHTy B BO30OHOBNEHMU OOCAYKMBAHUA UAM OTMEHE
orpaHuyeHuii B 06cnyRmnBaHum.

B cnyyae, ecnn ykasaHHble B ab3ale BTOPOM M TPETbEM HACTOALLErO MYHKTa M3MEHEHWUs TPebyloT BHeceHwus
n3meHeHui B MpaBuaa, BaHK BHOCUT B HUX U3MEHEHUSA B NOPALKE, NpeaycMmoTpeHHom Nn. 2.12. YKEO®/1. B uHom cnyyae,
BaHK MHPopMUMpYeT KnneHTa o npousoweslunx nsmeHeHusx yepes Cuctemy 160 u/mnm nocpeacTtsom HanpasieHus
coobuieHmnsa Ha Homep TenedonHa B0 n/mnun nocpeacTsom pasmelleHns nibopmaumm Ha Cainte baHka n/unm B mectax
obcnyxkusaHua Knnertos B OTaeneHunsx baHka.

4.15. CoBeplieHne HaHKOBCKMX OMepaunii 1 caenok ¢ UCnonb3oBaHMeM TeKywmx cyetoB M CYETOB NO BKAaAaMm
OCYLLECTBNAETCA B COOTBETCTBUM C [ONI0XKEHMEM O CHEeTaX, BKAadax (aenosutax) ¢pusmnyeckmx nuy 8 000 «baHK PayHa»
C y4eTOM 0CODEHHOCTEN, NPeayCMOTPEHHbIX Mpasuaamu.

4.16. CosepleHne HaHKOBCKMX onepauuii U CAENOK C UCNO/Ib30BaHMEM KapTOYHbIX CYETOB OCYLLECTB/AETCA B
cooTBeTcTBMM C lMoNnoKeHMem o cyeTax, BKAagax (penosutax) ¢usmueckux avy B OO0 «b6aHK PayHA» C ydeTom
0ocobeHHoCTel, NpeaycMoTpPeHHbIX Mpasuaamu.

4.17. B cnyyae HeAoOCTYNHOCTM ToM wmam wHoi Onepaumum B Cucteme [BO, KnneHT moxeT nonyuntb
OONONHUTENbHY0 MHGOpMauuio, obpatuslumnce B Ntoboe OTaeneHne baHKka uam B Cayxby KAMEHTCKON NoanepiKKu
baHKa (To/IbKo ana KnveHTos, Mmelowmx B baHKe OTKpbITbI KapTouHbIi cyeT).

KNOYEBAA UH®OPMALUA U NOPAAOK EE UCNOJ/Ib3OBAHUA

5.1. Npu Bxoae KnneHta B Cuctemy B0 ocywectenaetca NaeHTndumkauma 8 Cucteme 460.

NpeHTudumKauma n AyteHTndurkaums KnveHta B cnydae MYHoro BusmTa B OTaeneHme baHka ocylLecTBaseTcs Ha
OCHOBaHWM AOKYMEHTa, yA0CTOBepAtoLWero IMYHOCTb KaneHra.

NaoeHTuduKauma KnmeHta npu 3aknodeHun [orosopa ABO, B Tom uucnie ana ucnosb3oBaHua MobunbHoro
npunoxenusa, yepes Cant baHka ocyuwiecTsnaeTca ¢ ucnosblosaHmnem EBC.

5.2. AyteHTuduKauma KnveHta B Cucteme [OBO ocyuwectBnsaetcA Ha oOcHOBaHuu [laponda, a B caydae
ncnosib3osaHna MobuabHOTO NPUNONKEHUA — TaKsKe ¢ ncrnoab3osaHmem MNNH-koaa, TouchlD/FacelD nan CneumnanbHoro
nopaaka Maentnonkaunn/AyteHtndumkaumm.

5.3. baHk npepoctasnaetr KaueHty pgoctyn B Cuctemy [OBO TONbKO Npu YCAOBUM MNPOXOXKAEHMA UM
NaoeHTndurauum B Cucteme 60 n AyteHTudumKaumm.

5.4. NlornH npucsansaetca KnueHty npu peructpaunmn Knnerrta B Cucteme A60. JlornH ABNAETCA YHUKANbHbIM U
He MOXKeT bbITb NpucBOeH baHKOM ogHOBpeMeHHO gpyromy KnveHTy.

5.5. Mpu peructpauumn Knmerta 8 Cucteme 160 baHkom KnaneHTy Ha Homep TenedoHa B0/EBEC HanpaBnseTca
BpeMeHHbIl Maponb (reHepupyetca baHKOM), KOTOpbI BMOCAEACTBUM MOMKET OblTb M3MeHeH KaneHtom B JIMuHOM
KabuHeTe. MNMaposib A0/KEH O0TBEYATb TPEOOBAHUAM, NPeAbABNAEMbIM K HEMY BaHKOM. K/IMEHT MOXKeT NpousBoanTb
n3meHeHue Maposa HeorpaHNUYEHHOE KOJINYEeCTBO pas.

Maponb, co3gaHHbIn KnveHTom, gonkeH ObiTb M3MeHeH UM no TpeboBaHWto BaHKa, KoTopoe MOXKeT 6biTb
nepenaHo KnveHTy nocpeactsom Cuctembl 50 nan nHbim cnocobom, onpegensembiM NO yCMOTpeHUIO baHKa.

Wcnonb3oBaHue MMapons, penctsMe KoToporo 6bino npekpalieHo BbaHkom (no TpebosaHuio KnueHTa, no
cobCcTBEHHOM MHMLMATMBE B CyYae KomnpomeTauun Mapons u T.4.), He AonycKkaeTca.

5.6. CTopoHbl NpU3HAIOT, 4YTO codyeTaHue JlorHa u [apona, ucnonbsyembix KAMEHTOM nNpu NPOXOXKAEHUMU
npoueaypsbl UaeHTUPUKauum B pamkax Cuctemol 60 n AyTeHTUPUKAUNK, ABNAETCA YHUKAIbHbBIM.

5.7. UaeHTndurauma n AyteHtudmkauma KnveHTta B MobuabHOM NpunokeHnn (Npy nocaeayowmx BXxogax nocie
nepsoro Bxoza B MobunbHoe NpunoxKeHne) npomssoamTca Ha ocHoBaHuu MUH-Koaa, yctaHasansaemoro KnmeHtom
CaMoCToATENbHO, B0 B cooTBETCTBUM cO CreumanbHbiM nopaakom NaeHTndukaumumn/AyteHtndmKkaumm.

5.8. Mpu noaTeepkaeHnn npasa goctyna K Cucteme B0 u npoBefeHUU 3/1EKTPOHHOIO A0KymeHToobopoTa
mexay CTopoHamu B cay4vasx, npeaycmMmoTpeHHbix Mpasunamu, KnveHT ncnonssyet Koabl noATBepKAEHUA.

5.8.1. Koa noatsepraeHua otnpasnsetca Knnenty Ha Homep TenedoHa ABO. Mopagok mcnonb3osaHua Koaa
noaTeepXaeHua perynnpyetca Mpasunamu.

5.8.2. Tonbko oauH Koa noATBEp)KAEHUA ABNAETCA AEMCTBYIOLWMM B KOHKPETHbI MOMEHT BpPEeMEHW Ans
coBepLueHns ogHou Onepauuu.

5.8.3. Kop noatBepXAeHWA cuuTaeTcAa AeNCTBUTE/IbHbIM B MOMEHT €ero MCnosab3oBaHuA KnuveHTom, ecnu
OAHOBPEMEHHO BbIMNOJIHEHbI CeayoLLne YyCA0BuUA:
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- mexkay baHkom n KnneHTtom 3akntodeH un gencreyet dorosop ABO;

- Bpems gelicteua Kofa noaTBepKAEHMA HE UCTEKO.

5.8.4. Koa noaTtBep:KAeHUA cuMTaeTca AeWCTBYOWMM C MOMEHTA ero HanpasneHns baHkom KnveHTy Ha Homep
TenepoHa OBO. [eicteme Koaa nNoATBEPKAEHMA NpPEKpallaeTcA B C/AydYae OTCYTCTBMA MCMNOJ/Ib30OBAHUA €ro B
cootBeTcTBMM C MpaBunamu B TeueHne 300 (TpexcoT) cekyHa,

5.8.5. BaHK He HeceT OTBETCTBEHHOCTb 3a yuiepb, BO3HMKWMIKA BCAEACTBME HECAHKLMOHWPOBAHHOIO
MCNONb30BaHUA TpeTbuMmun anuammn Koga noarsepKAeHUsA, eCin Takoe UCNo/b30BaHWe MPOU3OLLIO Nocae nepeaaymn
Kopa noatsepxaeHua Knnenty.

5.9. KopoBoe cnoBo ucnonbsyetcs baHkom ana AyteHTudukauumn Ldeprkatena Kaptbl npu obpalleHum B CnyKby
K/IMEHTCKOM nNoafep»Kku baHKa.

5.10. Bce aeiicTBuA, OCYLLECTBASEMbIE C UCMO/Ib30BaHMEM KtoueBoi MHPopMaLmm, pacleHnBaroTca baHKkom Kak
OeNCcTBMA, coBepllaemble HenocpeacTBEHHO KAMEHTOM M BeKyliMe BO3HMKHOBEHWE Yy HEro COOTBETCTBYHOLLMX
NpPaBoBbIX NOCNEACTBUNA.

5.11. KAMeHT cornalaercs ¢ Tem, YTo Ucnosb3oBaHue ero Slornua, Mapons, MNUH-koaa, TouchlD/FacelD, Kogosoro
cnoBa, Kogos noaTeepAeHNA B COOTBETCTBMM C [paBunamm ABASETCA Haa/ exalen u goctatouyHon NaeHTnduraumen
B Cucteme 60 n AyTeHTudMKaumelt KnmeHTa, M noaTBeEpPXKAEeHWEM NpaBa NpoBoaMTb Onepauun (c4enku), B Tom yncne
no Cuetam.

5.12. B cayyasx, koraa KAneHTy CTaHOBUTCA M3BECTHO O BO3MOXHOM KomnpomeTauumn Katovesoi MHopmaumm,
KnneHT 06s3aH HesameanUTeIbHO camocToaTeNbHO (Mbo obpaTuswmMch B baHK) 3abnokmMpoBaTth goctyn B Cuctemy
OB0 n coobwmTtb 06 3Tom B BaHK: finyHO B ntobom OTaeneHnn baHka nmvbo no TenedpoHy Cnyxkb6bl KAMEHTCKOM
noaaepXku baHka (Tonbko ans KnveHtos, umetowmx B baHKe OTKPbITbIM KapTouHbIi cyeT). Ha OCHOBaHUM yKa3aHHOTO
coobuieHmna baHk npeKkpalaet goctyn Kanexta 8 Cuctemy 460.

5.13. B uenax makcumasnbHoro obecneveHns 6e30nacHOCTU 4eMCTBUSA MO CHATUIO 6I0KMPOBKKM AocTyna B Cuctemy
[OBO baHK nNpoBoAWUT NpW YCAoBUM AnYHOM ABKM KnueHnta B OTaeneHve baHKa, 3a MUCK/AOYEHUMEM Cyyaes,
npeaycmoTpeHHbIX MNpasunamu.

B cnyyae HEBO3MOXKHOCTM IMYHON ABKM KnneHTa B OTaeneHune baHka baHK 0TKasbiBaeT B COBEPLUEHNN HAa3BaHHbIX
B HACTOALLEM NYHKTe aencteuii. NMpu aTom KnmeHT BNpase noayyaTb MHGOpMaLmio M NpoBoAMTb BAHKOBCKME onepaLmm
W caenkm no ceoum Cyetam MHbIMKM cnocobamum nommmo Cuctembl JB0.

Mpu BOCCTaHOBAEHMM AOCTyNa MHOOPMAUMA O MepCcoHaNbHbIX HAcTpoiKkax KnuveHta B Cucteme [FO,
NpoBeAEeHHbIX MaTeXKax, AOCTYM K KOTopoW Obin 3anpeweH BaHkom B nopsagxe, npeaycmoTpeHHom [Mpasunamu,
COXpaHAeTcA.

6. OCOBEHHOCTU NPUEMA, UCNONTHEHUA N OT3bIBA JIEKTPOHHbIX LOKYMEHTOB

6.1. baHk ocyuwecTsaaeT npuem 3/, nepesasaembix KameHtom yepes Cuctemy b0, KpyrnocyTo4Ho.

6.2. NMepenasaemble KnneHtom B BaHk 3 He TpebyloT npepoctasneHns KnneHTom B BaHK ux Bepcuii Ha
H6yMaKHOM HOCUTENE, 32 UCKNIOYEHMEM C/IYYAEB, KOTAa MHOE NPAMO YKa3aHHO B 3/, UM 3aKN0YEHHbIX MeXay baHKom
n KnneHtom gorosopax.

6.3. Ona dopmupoBaHus 1 nepegaun 3 KnvMeHTOM 3amno/IHAKOTCA COOTBETCTBYHOLLME MOASA COOTBETCTBYHOLMX
¢dopm B Cucteme ABO, npn HEOBXOAMMOCTM — MPUKAALbIBAOTCA AOKYMEHTbl B 3/1IEKTPOHHOM BUAe. MpaBMabHOCTb
3ano/IHeHNA PEeKBU3UTOB oTnpasaeHHoro 3/l nposepAaetca KnveHtom. OTBeTCTBEHHOCTb 3a nepegayy 3 KnueHra,
cofepiKallero ownboYHble AaHHbIE B NOAAX ANA 3aN0NAHEHUA, HeceT KaneHT.

6.4. CTOpOHbI MPU3HAIOT, YTO nepefaHHbld B BaHk 3/, coaep:Kalmil BCce MOCTOAHHblE M UHAMBUAYaNbHble
napameTpbl Pac4YeTHOro AOKYMEHTa, COOTBETCTBYET B 4YacTu cobnoaeHna Gopmbl AOKYMEHTaM, WMCMNO/b30BaHMeE
KOTOpPbIX NPeaycCMOTPEHO HOPMATUBHBIMWU akTamu baHKka Poccumn npu peryiMpoBaHum nepeBoaos GUanyeckux nuL, 8
pamKkax 6e3HaMYHbIX pacyeTos.

6.5. 3/ moxeT 6biTb oTnpasaeH KaneHtom c nto60ro KOMNbOTEPA, OCHALLEHHOIO AOCTYNoM B UMHTEpPHET, uan
MobunbHoro yctpoiictea. Bce 3/[1, HanpasneHHble KnneHtom B Cuctemy B0 v npoweawmne npoueaypy nNpoBEPKM
baHKom, 3aHocATcA B 6a3y AaHHbIX Ha cepsepe baHKa. Mepenaya nHpopmauum ot KnneHta K BaHKy ocyuiectenaeTca
naketamu, B WndpoBaHHOM BMUAE NO KaHanam cBaA3n UHTepHeT. Kaxablii cosganHbi 3, nognucbiBaetca I KanexTa.

MNocne nonyyeHua 3[4, Cuctema OBO nposepsaet 3 KnneHTta Ha 34, cdopmmupoBaHHom KnmeHtom. B cayyae
NONOXUTENbHOrO pesyabTaTa nposepkn Cuctema ABO npuHumaet 3/ K ucnonHeHuto. B cayvae oTpuuatenbHoro
pe3y/abTaTa NPOBEPKU, CO3AaHHbIN [ oTBEpraeTcs.

B cnyuyae, Korga cosepleHne Onepaumu TpebyeT noaTsepxaeHUA Kogom noAaTBeprKAEeHWUs, U NpU OTCYTCTBUM
noatsepaeHus, 3/ He NpUHUMaeTCA U cymTaeTcA, 4To KAMeHT oTKasanca oT nepegauv 3[, paxke ecan um 6biau
npousseneHbl BCe OCTasibHble AeNCTBUA, HEOBXOAUMbIE ANA ero nepesayun.

@ound 12



NPABUNA AUCTAHLUMOHHOIO BAHKOBCKOIO O6CNYXUBAHUA dDUSUYECKUX NTNL,
B 000 «6aHK PayHg»(Pepakumsa 12)

B cnyyae, Korga cosepleHne Onepaunmn Tpebyet noatsep:ageHua Takoi Onepauunm yepes Cny»Kby KAnMeHTCKoM
nopaepku baHka, 3, KaneHTa npuHMMaeTca TO/IbKO Nocae noatsepKaeHus KnneHtom yepes CnyxkoOy KANMEHTCKOM
nogaepku baHka (Tonbko ana KnveHToB, uMmetowmx B baHKe oTKpbITbI KapTouHbli cyeT) Takoro M. B caydyae, ecnm
KAneHT He coBepLluna aencTBuin no noaTeepaeHuto 3 yepes Cnykby KAMEHTCKOM noaaepKKM BaHKa B cOOTBETCTBUMU
C HactoAwmMMm ab3auem nnubo Cnyxba KAMEHTCKOM noadepkku baHKa oTkasana KauveHTy B noatsep:KaeHuu 3, B
cooTBeTcTBMMU C MpaBunamu, co3gaHHbiii 3] He NPUHUMAETCA U OTBEPraeTcs.

Mo daKkty npoBepkn baHK yBegomasaeT KAMEHTA O NPUHATUM K UCNOJIHEHUIO WAWM OTKA3e B NPUHATMM D[ nyTem
yKasaHuAa cooTseTcTBytowero ctatyca 3/ 8 Cucreme ABO.

6.6. baHK Bnpase ycTaHaBAnBaTb B Cnucteme 160 TEXHUYECKME U UHbIE OTPAHUYEHUA, CBA3AHHbIE C 0pOPMIEHNEM
3/, KnueHta (BKAKOYAA OFpaHUYEHUA B OTHOLIEHMM CYMM, BUAOB Onepauuii, noayyaTenein geHexHbix cpeacts). JaHHble
orpaHuYeHua MoryT BbITb YCTaHOB/EHbI BAaHKOM € Lenbto cobntoaeHmns TpeboBaHMii 3akoHoAaTeNbcTBa PP (B Tom uncne
BAJIIOTHOrO 3aKOHOaTeNbCTBa) M obecneyeHnsa 6e3onacHocTU.

6.7. MomeHTOM noctynneHma B baHK I/l cuMTaeTcA MOMEHT peructpaummn 3, ¢ ykasaHMem BpeMeHu u AaTbl
3anucu 3/ B peectpe Cuctemnl AB60.

Mo ¢akTy nonyyeHua 3 BaHk yBegomnaeT KaveHTa o nonyyeHnn 3/ nyTem yKasaHMA COOTBETCTBYIOLLENO CTaTyca
3/[ 8 Cucteme 4B0.

6.8. Mpoueaypbl Npnema K ucnonHeHuto 3, cogepkawmx pacnopaxeHme KnmeHta o coseplueHnm onepawumm, nx
WCMONHEHMA, WX OT3blBa (aHHY/NIMPOBAHWA) pernameHTMpoBaHbl [lonoXeHMeM O cuyeTax, BK/Aagax (menosuTtax)
¢dun3smyeckmx nmu, 8 000 «b6aHK PayHa» ¢ yueTtom Mpasua.

baHK yBegomnaeT KaneHTa o pesynbTaTe npnema 3/, K ucnonHeHuto n nposepkm 3l KnneHta gaHHoro 3/, oT3biBa
(aHHYNMpoBaHKMA), ncnonHeHua I/ nocpeactsom npucsoeHms 3/, 8 Cucteme 460 cOOTBETCTBYIOLWENO CTaTyCa:

e  cTaTyc «B 06paboTKe» 03HayaeT, uTo [, cunTaeTca nepesaHHbIM KAMEHTOM M NPUHATBIM BaHKOM, HO He
npoLweaLwmnm BCeX NpoLeayp npuema K ucnoaHeHumo 3, baHKkom;

e  (CTaTyC «onnayeH» o3HayaeT, yto 3/[1 ncnonHeH BaHKOM NpU NONOXKUTENbHOM pe3ynbTaTe BCcex npoueayp
npuema K ucnonHexuo 3/;

® (CTAaTyC «OTKasaH» O3HayaeT, 4To 3[, He 6blnN NPUHAT UAKM UcnosHeH BaHKom npu oTpuLaTENbHOM
pesynbTaTe BCcex (Kakoi-nnbo) npoueayp npuema K ucnonHeHuo 3/ (Npu HacTynaeHun 6e30T3bIBHOCTH
3/l — B OTHOLWEHUN 3aABAEHUA 06 OT3biBe 3[]) NMBO NO OCHOBAHWMAM, NPEeAYCMOTPEHHbIM MpaBuiamu,
3aKNOYEHHbIMKM Mexay CTopoHamu [A0roBopamu, 3aKoHoAaTenbcTBom PP, HOpMaTMBHbIMKM aKTaMu
baHka Poccuu;

® CTaTyC «OTMEHEH» O03HayaeT, YTo /[ 6bln OoTMeHeH BaHKOM NpW MONOXKUTE/IbHOM pe3y/bTaTe BCeX
npoueayp NpUema ero K UCMoIHEHWUIO Ha OCHOBaHWK 3aaBaeHuA KaneHTa 06 oT3biee 3/, nepeaaHHoro 8
baHk.

BaHK TaKxke BnpaBe (HO He 06A3aH) HanpasnaTb KAMEHTY yBeaoMIeHWA O coBeplueHHbIX Onepauuax UHbIMK
cnocobamum no ycMmoTtpeHuto baHKa.

YBefomaeHue KaneHTa o coBeplueHUm HaHKOBCKOM onepaLumn uam caeku ¢ ucnosb3oBaHem KapToyHoro cyeTa
OCYLLLeCTB/IAETCA B COOTBETCTBMM C [10N10}KEHMEM O cyeTax, BKNagax (fenosuntax) opusmyeckmx amy, 8 000 «baHK PayHa».

6.9. NMpK BO3HMKHOBEHUU CMOPHbLIX CUTyaLMi, cBA3AHHbIX C AelwundpoBaHmem 3/, n nposepkoin 3N KnueHta,
CTOPOHbI MPUHUMAIOT MEpPbI MO pPa3peLLeHnto COPHbLIX CUTYauuin. JJo MOMeHTa paspeLleHusa CNOpPHOW cuTyaLmm obmeH
3/[, CropoHamu npeKkpalLaeTca.

6.10. B cnyyae ecnu otmeHa baHkom 3/ no uHuumatuse KnneHTa nosaekna 3atpaTtbl cO CTOPOHbI baHKa, baHk
BMpase cnucatb cymmy 3atpat co Cuetos KnneHTa B baHke.

6.11. KnveHT He BNpaBe 0TO3BaTb UM OTMEHWUTb UCNOIHEHHbIM BaHkom /.

6.12. baHK 06A3aH XxpaHWUTb nony4yeHHble no Cucteme B0 oT KnveHta 3[ B TeyeHWe NpenyCMOTPEHHbIX
33aKOHOZATeNbCTBOM P® CpoOKOB AN XPaHEHWUA aHANOMMUYHbIX [OKYMEHTOB, COCTAaB/IEHHbIX HA BymaxKHOM HocuTene.
Cnocob n dopmat xpaHeHua 3 KnneHta onpeaenaetca baHKOM camMoCTOATENLHO.

6.13. BaHkK 06Aa3yeTcA NnpefocTaBUTb KAMEHTY BO3MOXKHOCTb MONYYEHMA aKTyaIbHOW U AO0CTOBEPHON MHDOPMaL MK
0 nepenaHHbIx KnneHtom 3/, Onepaumax, B Tom Yncae no ero Cyetam, cOCToAHUM ero CYETOB U MHYI0 MHPOPMaLMIO B
nopagke, npegycmoTtpeHHom lNpasuaamu.

KnveHT o06s3yeTcA perynspHo ocywectBaaTb Bxon B Cuctemy [ABO  ana nonyyveHua wHdopmauun o
3aperncTpmpoBaHHbiX 31 n o coctoaHnn CYeToB B LENAX NPOBEPKU UCMoAHeHUA BbaHkom I3[, B TOM yucne nytem
nonyvyeHuns nHdopmauumn ob octaTke U ABUKEHUN AeHEXHbIX cpeacTs no CueTty(am).

baHK npepocTtaBnset KnmeHty otyeT 06 ncnonHeHHbix 3/, comepKawmx pacnopaxeHve KaveHTa o coBeplueHun
6aHKOBCKMX onepaunit (caenok), nytem npefocTaBieHUs emy WHPopmauuum 06 OocTaTke U ABUMKEHUU AEHENKHbIX
cpeacte n/mam ebinuckn no Cuety (cyetam) B MopsagKe, NPeasycMOTPEHHOM LOroBOPamMM, 3aK/OUYEHHbIMU MeXKAy
baHkom u KnneHTtom.

6.14. baHK He ncnonHaAet 3/, B cnyyasnx, NpeAycMOTPEHHbIX 3aKoHOA4aTeNbCTBOM PO,
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6.15. B cooTBeTCTBMMU C 3aKOHOZaTeENbCTBOM P® 1 HOpMmaTMBHbIMKU aKTamu baHKa Poccum baHK BnpaBe OTKasaTtb
KnneHTy B npueme ot Hero 3/, Ha npoBeaeHMe 6aHKOBCKOM onepauun (caenku) no Cyety, nognucaHHomy M KnuneHTa,
npu atom, KaneHTt moxet smngetb B Cucteme B0 ctatyc gaHHoro I/.

B atom cnyyae KnumeHT Bnpase npeactaButb B baHK Hagnexawmm obpasom odopmaeHHble PacnopaskeHnsa Ha
b6ymaskHOM HocuTene.

6.16. baHK BNpaBe OTKasaTb B ucnosHeHuun 3, Knnenrta B cnyyasx:

6.16.1. BbIABNIEHUA NPU3HAKOB HApyLeHUA 6e30nacHOCTU Npu ncnonb3oBaHMK Cuctemol B0, B TOM Yncne, ecnm
BaHK MMeeT 0CHOBaHMA CYUTATb, YTO UCMOIHEHME D[] MOXKeT nosaeyb yobITKM Ana baHka ainbo KnneHTa;

6.16.2. B cnyyae He noateepxaeHua Knnentom 3/ nocpeactsom Koaa noareepxaeHua nnbo yepes Cnyxoy
KJMEHTCKOM NoaAep:KKkn baHKa B cayyanx, npegycmoTpeHHbix Mpasunamu, Tapudamu;

6.16.3. ecnim Ha CuyeTe KnneHTa OTCYTCTBYIOT AEHEXHble CpeAcTBa, AOCTaTOYHble ANA OCYLEeCTBAEHUA AAHHOro
naaTeXa u onaaTbl KOMMCCUOHHOMO BO3HarpaxaeHuna baHka 3a cosepleHHble Onepauuu;

6.16.4. ecnn cymma nnaTerka npesbiwaeTt AMmuTbl HA Onepaumu;

6.16.5. B cnyyae HapyweHua KnueHtom Mpasun;

6.16.6. ecnn nnatex, odopmieHHbI 3I[], cBA3aH C ocywecTsieHMem KaveHTOM npeanpUHMMATENIbCKON
[EeATeNbHOCTU UM YaCTHOM NPaKTUKK;

6.16.7. B cydae McKAoueHMa baHKom 6aHKOBCKOW onepauuun, ocylecTBisemon KnmeHTom, s nepeyHs Bnaos
Onepauunit, ocywecteasembix yepes Cucremy A60;

6.16.8. HannuMAa NOJO3PEHWA B HANPaBAEHHOCTM oONepauuun, UAM AeAtenbHocTM KnaveHTa B uenom, Ha
neranvsaumio (OTMbIBaHWE) AOXO[0B, MOJYYEHHbIX MPECTYMNHbIM MNyTem, GWUHAHCMpOBaHME Teppopuama U (KMau)
dVHaAHCUPOBAHWE PACNPOCTPAHEHNE OPYKUA MAaCCOBOIO YHUUTONXKEHMS;

6.16.9. He NpeAcTaBAeHMA AOKYMEHTOB W CBEAEHWI, 3aMPOLIEHHbIX BaHKOM, B LLensix NoATBEPKAEHMA UCTOYHMKA
NPOUCXOKAEHUA OEHEXKHbIX CPEeACTB WU WMHOTO MmyuliectBa KiveHTa maM 3KOHOMMYECKOM uenecoobpasHocTu
NPOBOANMbIX OMepaLnin AN N3yYeHUs UHbIX MapaMeTPOoB (XapaKTepPUCTUK) MPOBOAMMON onepaLmm (caenkn), B pamKkax
peanusauum TpeboBaHMI 3aKoHogaTenbcTBa PO B chepe npotmsBogencTBuA neranmsaumm (OTMbIBaHMA) [40XO0A408B,
NONlyY4EHHbIX MPECTYMHbIM NyTem, GUHAHCUMPOBAHUIO TeppopusMa U GUHAHCMPOBAHUIO PACMPOCTPAHEHUA OPYKUA
MaccoBOro yHuUToxKeHus (nanee — NOA/dT/OGPOMY);

6.16.10. B MHbIX cnAy4asx, NpeaycMOTPEHHbIX 3akoHoaaTenbctBom P®, lMpasunamu, MonoxkeHnem o cyetax,
BKNagdax (aenosutax) ¢umsmdyecknx auy B OO0 «baHK PayHA» M 3aKAOYEHHbIMU Mexay BaHkom u KaveHTom
[,0roBOpamu.

B cnyyae oTkasa baHka oT ucnonHeHua sapeructpuposaHHoro 3/, KnveHT Bnpase obpatntbca B baHk, B Tom uncne
Cny»by KNMeHTCKoM nopaepKkn baHka (Tonbko ana KnveHtos, uMelowmx B baHKe OTKpbITbI KapTouHbli cyeT), 3a
nosy4yeHNem coOTBETCTBYHOLEN MHOOPMALLMK, B TOM YMCAE O NPUYMHAX HeMCNoAHeHUs /.

6.17. BaHK npw BbifABAEHUN D[], COOTBETCTBYIOLLErO MPU3HAKAM OCYLLECTB/IEHUA NEPEBOAA AEHEKHbIX CPeacTB be3
cornacusa KnveHta, 0653aH [0 OCYLLECTBNEHUSA CMMCAHUA AEHEXHbIX cpeacts co CueTa Ha Cpok He 6onee 2 ([Byx)
Pabouunx AHeln NPUOCTaHOBUTL UCNONHEHME D[], COOTBETCTBYHOLLErO NPU3HAKaM OCYLLECTBAEHUA NepeBoaa AEeHEKHbIX
cpeacts 6e3 cornacua Knmenta. OgHOBpeMeHHOo, NpuocTaHaBausaeTcsa goctyn KaneHTa B Cuctemy 50.

Mocne BbINONHEHWUA AEUCTBUIA, YKa3aHHbIX B ab3aLe nepBoOM HacToALLEro NyHKTa, baHk HanpaBnaaeT KnneHty SMS-
coobuieHmne Ha Homep Tenedora 60O, nmbo npegoctaBaseT MHGOPMaLMIO MHBIM AOCTYMHBIM CNOCOBOM, CoZepKaLUM
COOTBETCTBYIOLLEE YBEAOM/IEHME O NPOM3BEAEHHbIX bBaHKOM AelCTBUAX, KOTOPOe OLHOBPEMEHHO ABMAETCA 3aNPOCOM
y KnueHta noaTeepxaeHna B0306HOBNEHUA ucnonHeHua [, NpeaocTtasnerHne KAMeHTy peKomeHaaumnin No CHUMKEHM IO
PUCKOB OCYLLECTBNIEHUA MepeBofa [AeHeXHbIXx cpeactB 6e3 cornacua KnveHTa ocywecTBAfeTcA NocpencTBOM
pa3smelyeHua BaHkom Mpaeun Ha CaliTe baHka/B Cucteme ABO.

KnneHT moxKeT npenoctaBuTb baHKy B onepauyoHHOe BpeMA NoATBEPXKAEHWUE BO30OHOBAEHUA UCNOAHeHUA I/
nobbiM U3 cnocoboB, NpeaycMoTpeHHbIX B N. 4.17 Mpasun. baHK Bo3o6HOBAsET McnonHeHWe 3[1, BOCCTaHaB/IMBaEeT
poctyn KnueHta B Cuctemy 160 HesameanTenbHO nocne nonyvyeHna baHKom COOTBETCTBYIOLLErO NOATBEPXKAEHUA
KnuneHta nnum no ncredennn 2 ([pyx) Paboumx agHelt nocne npnoctaHosneHUa baHkom ncnonHeHus 3/ B COOTBETCTBUM
c ab3aL,em nepBbIM HACTOALLETO MYHKTa.

6.18. KnueHT Bnpase 06patnTbca B baHK ¢ MMCbMEHHbIM 3aNpocom o noaTeepxaeHnn Onepaymu.

6.19. B cnyyae ecnv MHoe He NpeayCMOTPEHO OTAENbHbIMU foroBopamu mexay CTopoHamu, baHK 06s3yeTcA no
3anpocy KaneHTa npenoctaBuTb KAneHTy AOKYMeHTbl, noarsepxaatowme Onepaunn KnneHta B Cucteme ABO, Ha
b6ymaykHOM HocuTene.

6.20. B cnyyae HeobxoaumocTn baHK Bnpase 3aTpeboBaTb 0T KnneHta obopmnenns 3/ Ha BymarkKHOM Hocutese
B COOTBETCTBUM C TpeboBaHUAMM baHKa Poccmm u He Npor3BoAMTb NNATEXK 40 NPefOoCTaBNeHUA JAHHOTO LOKYMEHTa, O
yem BaHK 06na3aH coobwutb KnneHty no Cucteme ABEO nnbo no Homepy TenedoHa ABO po mcreyeHMa cpoka
ncnoaHeHms 3.

6.21. Bbinuckn no Cuety BblgatoTca KnneHTty npu obpaweHnn B baHK. MHPopmauma o6 ocTaTke n ABUNKEHUM
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AeHeXHbIx cpeacts no Cuety B Cucteme B0 goctynHa KAMEHTY KPYraoCyTOYHO.

Mpn nHpopmmpoBaHum 06 Onepaumnax, KaneHT cumtaetca npouvHGOPMMPOBaHHbIM, @ BaHK BbIMOAHUBLUMM
0653aHHOCTb MO MHbOPMUPOBAHUIO KnneHTa, B TOM Uncie o 6aHKOBCKMUX onepaumax (caenkax) yepes Cuctemy 46O, B
[aTy pasmelleHma nHpopmauum (cooTseTcTytoLero ctatyca 3) B Cucreme AE60.

Mpu HanpaBneHun MHPopmaLmm No BaHKOBCKMM onepauumam (caenkam), coBepllieHHbIM nocpeacTsom Cuctemsl
[B0, HeckonbKmK cnocobamm baHK cuMTaeTca HanpaBMBLLUMM MHPOPMALMIO MO BAHKOBCKMM onepaumam (caenkam) c
MOMeHTa npegocTaBneHus KnueHTy uWHPopmauMmM 0 cooTBeTcTByloWwel 6aHKOBCKOW onepauun (caenke) c
ncnosbzosaHnem Cucremol 60 xoTa 661 04HUM U3 cnocoboB, NpeaycMOTPeHHbIM MpaBuaaMu, 3aKNHOUYEHHBIMU MEXAY
KnneHntom n bBaHkom gorosopamu.

Mpu nobom cnocobe MHPopMMPOBaAHUA 0 BaHKOBCKUX onepauuax (caenkax) KnnmeHt obsasyetca He pexe yem 1
(OanH) pas B AeHb camoCTOATe/IbHO 3anpaluvBaTb MHPOPMALMIO 06 OCTaTKe U ABUMKEHUU AEHEXHbIX CPEeACTB Mo
CueTy(am) M 3HAaKOMUTbCS C NpeacTaBieHHbIMU BaHKom cBeaeHuamu, B Tom uyucne Ha Homep TenedoHa OBO u B
Cucteme AB0, ana koHTpons Onepauni.

BaHK Bnpase yBegomMnaTb KnneHTa o 6aHKOBCKMX onepaumax (caenkax), B TOM Yncne coBeplueHHbIx no Cuety, ¢
ucnonbzoaHmem Cuctembl B0, nytem HanpasaeHus SMS-cooblieHusa B pexmMme peanbHOro BpemMeHn Ha Homep
TenedoHa ABO.

6.22. KnmueHT o06s3aH KOHTpOAMpoBaTb coBeplueHne Bcex Onepaumit no CyeTam Ha OCHOBAHWUW AaHHbIX O
H6aHKOBCKMX onepaumu(ax), npesocrasnsembix baHkom ntobbiMu cnocobamu, NnpesycMoTpeHHbIMK Mpasuaamu.

6.23. Ucnonb3osaHne Cepsuca CbI ocywectenaetrca KnmeHtamm ¢ ncnonbsosaHnem Cucrtembl 60 B nopaake,
npeasycMoTpeHHoM MonoKeHMem o cyeTax, BKAagax (genosutax) opusmnyeckmx avy, 8 000 «baHK PayHa».

7. NPUOCTAHOBJIEHME AOCTYNA K CUCTEME ABO

7.1. NpuoctaHoBneHne poctyna Knnenta kK Cucteme OBO noapasymeBaeT 610KMpOBKY poctyna KauveHTa K
Cucteme B0 1 npekpalleHne npuema 3/, ot KArMeHTa K pacCMOTPEHUIO (UCMONHEHMIO).

7.2. baHk BnpaBe 6e3 npeaBapuTesibHOro yBegomaeHns KnmeHta npuoctaHoBuTb goctyn KnmeHta Kk Cucteme B0
B I060OM 13 Caesyowmx cayyaes:

7.2.1. HapyweHua KnneHTom nopagka ncnono3osaHuna Cuctemol 160, 3akoHogaTenbctBa PP, HOPMATUBHbBIX aKTOB
baHka Poccun;

7.2.2. npu BO3HMKHOBEHUWN NOAO3PEHUA B NpoBeAeHUN KAMEHTOM COMHUTENbHBIX ONepaLmii C UICNONb30BaHUEM
Cuctembl 50 1/vnn npy BOSHUKHOBEHUW NMOAO3PEHNA HA COBEPLLEHME MOLLIEHHUYECKMX AencTBuin B Cucteme 60 ot
nmeHu Knuenra;

7.2.3. npoBeaeHus PernameHTHbIX paboT n obHoBneHn Cuctembl [E0;

7.2.4. BO3HUKHOBEHUS HEOBXOAUMOCTU NPUMEHEHUSA Mep MO YyNpPaBAeHUo MHPOPMALNOHHBIMU U GUHAHCOBbLIMU
pPUCKaMM, KOrAa HEMPUHATUE YKa3aHHbIX MEP MOXKET NoB/iIeYb BO3HUKHOBEHME Yrpo3bl 6esonacHocTy paboTel CucTembl
[BO, B TOM uncne yrposy 6e30nacHOCTV coBepLIeHNUa naaTtexein u/mam nHdopmaumoHHoM besonacHoCTH;

7.2.5. B MHbIX Cny4asx, NpesyCMOTPEHHbIX 3aKoHoAaTenbctBoM PP, HOpmaTMBHbIMM akTamu baHka Poccum,
Mpasunamu.

7.3. baHKk npuoctaHasausaeT goctyn Knmenta K Cucteme B0 B cneayowmx cayyasx:

7.3.1. pecaTMKpaTtHOro (B C/iyyae BPEMEHHOrO MPMOCTaHOB/AEHMA AO0CTyna)/nAaTHaguaTUKpaTHOro (B cayyae
NMOCTOAHHOIO NPUOCTAHOBNEHUW AOCTYNa) HeBepHOro BBeaeHMA MNapona npu Bxoae B Cuctemy ABO;

7.3.2. B cnyyae, ecav € AaTbl nocnegHero sxoaa Knnexta 8 Cuctemy 60 npowno 6onee 180 (Cta BocbMuaecaTn)
KaneHaapHbIX gHel;

7.3.3. B cnyyae 3akpbiTA KnmeHtom MacTep-cyeTa;

7.3.4. B cnyyae NpeKpalleHua, B TOM Ymcae pactopxeHna orosopa AB0;

7.3.5. HaAnumAa y baHKa OCHOBAHWI CYMTATb, YTO BO3MOXKHA KomnpomeTauus KatoueBoi nHpopmaLmm KnmenTa;

7.3.6. B cnyyasax, npeaycMoTpeHHbIX n. 6.9 MNpasun;

7.3.7. B WHbIX CAy4asax, NpeAyCMOTPEHHbIX 3aKOoHoAaTenbCcTBOM P®, HopmaTuBHbIMM akTamu baHKka Poccun,
Mpasunamu.

7.4. Ooctyn KnneHTa K Cucteme 6O moxeT 6bITb NpuoctaHosaeH baHKom Ha cpok He 6onee 2 (AByx) Pabouunx
OHen B cny4vae BbIABNEHMA nocnefHUM 3[l, COOTBETCTBYIOLLMX MPU3HAKaM OCYLLECTBJIEHUA MepeBoAa [EHEXHbIX
cpencts 6e3 cornacma Knventa. Mpu 3Tom BaHK HanpasnseT KnveHTy yBefgomaeHUe, ykasaHHoe B ab3ale BTopom .
6.17. Npasun. MNpepoctaBneHne KAMeHTy peKomeHAauni No CHUMKEHWIO PUCKOB OCYLLLECTBEHUA NepeBOa AEHEKHbIX
cpencTs 6e3 cornacua KnnenTa ¢ ucnonbsosaHmem Cuctembl IBO ocyuiecTBaseTcA NocpeacTBOM pasmeLleHma baHkom
aKTyanbHoro Tekcra lNpasun Ha Caiite baHKka/B Cucteme A60.
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BaHKk Bo306HOBnseT poctyn KnveHta K Cucteme [OBO HesamegauTenbHO nocne nonyyeHuss baHkom
noaTBepKAeHUs KnneHTa cornacHo n. 6.17 Mpasun uam no ncredenunn 2 (4syx) Pabounx gHel nocne npnocTaHoOBAEHUSA
BaHKom ucnonHeHua d/[, B cOOTBETCTBUM C ab3auem nepsbim n. 6.17 Mpasun.

7.5. CTOpOHbI A4OrOBOPU/INCH, YTO MHOPMUpPOBaHUE KaneHTa o 6/10KMpoBaHuM ero goctyna K Cucteme 60, B Tom
yucne o NPUYMHAX Takoro 610KMPOBaHMA U NopsAAKe BO30OHOBAEHWUA A0CTYNa, ocywecTeaseTca CnyKOoi KAneHTCKon
noaaepXku baHka (Tonbko gna KnveHTtos, nmelowmx B BaHKe OTKPbITbIM KapTouHblit cyeT) uam B OTaeneHmmn baHka
nocsie cooTBeTcTBytoLWEero obpaweHns Kanenta, nmbo ¢ ncnonbzosaHmem Cuctembl 6O, ainb6o nytem HanpasieHUs
SMS-coobuieHnn B aeHb 610KMpoBaHuA goctyna K Cucteme 60 Ha Homep TenedoHa B0 (npu aTom BaHK moKeT
[,0BOANTb MHOPMaLMIO 0 dpaKTe 61oKMpPOBaHMA aocTyna K Cucteme B0 ¢ yKa3zaHMEM KOHTAKTHbIX A@HHbIX baHKa ans
uenew npepoctaBneHua KaMeHTy MHbopmaLmMm o NpuUUMHaAx Takoro 6N1OKMPOBAHMA), ECAN UHOE He MPeayCMOTPEHO
Mpasunamu.

O npoBeaeHUM PernameHTHbIX paboT namn obHosneHUn Cuctemsl 50 BaHK MHPpopmupyeT KnmeHTa nocpeacTBom
pasmeLlleHna cooTeeTcTByoLEelN MHPopmaummn Ha Caite baHkKa.

7.6. KnneHT BnpaBe nNpMOCTaHOBUTbL AocTtyn K Cucteme ABO, B T.4. B cnydyae KomnpomeTtaumm Knwo4vesoi
UHPopMaL MK, NyTem HanpaBieHUA NUcbma B baHK B npon3BosibHOM popmaTe nocpeactsom Cuctemol 160, ninbo nytem
odopmaeHna nnyHo B Ntobom OTaeneHun baHka 3asBneHUs o 6a0KMpoBaHun poctyna KnueHnta B Cuctemy B0
(MpunoxkeHune Ne 6 K Mpasunam), nMbo obpaTnBLIMCb B CNy:KOY KNMEHTCKOW NoaaepKu baHKa (Tosbko ana KnveHTos,
nmeroLmx B baHKe oTKPbITbIN KapTOUHbIV CHET) C COOTBETCTBYIOLLMM 3asBJIEHMEM B YCTHOW dopme.

7.7. Ons Bo306HOBAEHUA AocTyna KnneHta K Cucteme B0 KnveHTy Heobxogmmo:

e B C/lyyasAx, NpeAycmoTpeHHbIx nn. 7.3.1, 7.3.5 Mpasun, obpatntbca B ntoboe OtaeneHne baHKa IMYHO M
odopmUTb 3asBNeHME O pa3bnokMpoBaHMM adocTyna Knventa Kk Cucteme ABO (MpunoxkeHne No 7 K
Mpasunam);

e B CAy4yaax, NpegycMoTpeHHbix n. 7.3.2. Mpasua, NpoiT1 NOBTOPHO Npoueaypy peructpauum B Cucteme
ABO0.

Bo3o6HosneHne goctyna Kanexta Kk Cucteme B0 B cayyasx, npeaycmMoTpeHHbix B nn. 7.2.1-7.2.4,7.3.3,7.3.6
MpaBua, OCYLLECTBAAETCS MOC/Ae MpeKpaweHns AeNCTBUA COOTBETCTBYHOWMX OCHOBAHWA, KOTOPbIE MOCAYXKUAN
nosoAom gns 610kupoBaHua goctyna Kamexta K Cucreme JEO.

B cnyyanx, OTAMYHBIX OT YKa3aHHbIX Bbiwe w B N. 7.4. MNpasua, gna Bo3ob6HosAeHUs aoctyna KaveHTta K Cucteme
[B0 KnneHTy Heobxoanmo obpaTuTbea B Ntoboe OTaeneHne baHka AMYHO n odopMuTb 3asBaeHME O Pa3bAOKMPOBAHMM
poctyna KnneHta K Cucrteme B0.

7.8. BaHK nmeeT NpaBo 0TKas3aTb B pa3bioknposaHun aoctyna Knnexta K Cucteme 60, npu 3Tom KnneHT moxkeT
OCYyLLLeCTBAATb BAHKOBCKME onepaumn 1 caenkm no Cyetam nocpencTBomM npesocTaBieHnsa B baHK PacnopsasxkeHuin Ha
6yMarKHOM HocuTEele UAN HBIM 06Pa30OM B COOTBETCTBMM C 3aK/IHOYEHHbIMM 40r0OBOPaMM.

7.9. Y6bITKM KnuveHTa, BO3HMKWKME B CBA3U C NpuocTtaHoBneHnem Cuctembl OBO B COOTBETCTBUM C
Mpasunnammn, baHk He BO3melLaeT.

8. TAPU®bI BAHKA. NOPAAOK B3UMAHNA KOMWUCCMOHHOIO BO3HATPAXKAEHNA

8.1. Paamep M NopAJOK yAepKaHUA KOMUCCMOHHOrO BO3HarpakAeHusa 3a npegoctasneHve baHkom ycnyr B
cooTBeTcTBMM C MpaBunamm yctaHasaunsarTca Tapudbamm.

8.2. KnneHT HacToAwmMMm npeaoctasaseT baHKy npaBo cnucbiBaTb 6€3 AONOAHUTENbHOTO pacnopsaxkeHnsa Kanexta
CYMMbl KOMMCCMOHHOTO BO3HarpaxkaeHua baHKka 3a ycnyru B cooTBeTcTBMM € Tapudamu, a TakKe apyrue pacxogpl,
noHeceHHble baHKOM B cBA3W € ucnonHeHvem 3/ KnneHTa, B TOM Yncne KOMUCCMOHHbIE BO3HArpaXKaeHus 6aHKoB-
KOHTpareHToB, ¢ Ntobbix CuetoB KnneHTa B baHKe, Kak OTKPbLITbIX HA MOMEHT npucoeguHeHna KanenTa Kk Mpasunam, Tak
n co CyeToB, KOTOpble MOTYT 6bITb OTKPbITbI KAneHTy baHKkom B Byayuiem, cornacHO COOTBETCTBYHOLMM AOTOBOPAM,
3aKN0UYEHHbIM Mmexay CTopoHamu.

B yactn npas baHKa, NpeaoCTaBNAEHHbIX €My HacToAWMM nyHKTOm, [orosop OBO BHOCMT COOTBETCTBYHOLLME
W3MEHEHUA U [OMNOJIHEHUA, U ABNAETCA COCTAaBHOW M HEOTHbEMIEMOW YACTblO 3aKAOYEHHbIX Mexay CTopoHamwu
[OroBOpOB, OMNpeaenAlwWwmnx NopsAAOK OCylWwecTBaeHus onepauuii no Cyetam KaueHTa, a Takke Oyaer ABAATbCA
COCTaBHOM M HEOTHLEM/IEMOM HACTbO AOrOBOPOB, KOTOPble MOTYT ObITb 3aKt04eHbI Mexay CTopoHamu B Byayuiem.

8.3. KnaneHT Bnpase ocyLwecTBAATb ONAaTy KOMUCCMOHHOMO BO3Harpa)kgeHua baHka 3a ycnyrm B cOOTBETCTBUMU C
Tapudamu, a TakKe Apyrve pacxoipl, NOHeceHHble baHKOM B €BA3W Cc ucnosHeHnem 3/, KnveHTa niobbiMU MHbIMMK
cnocobamu, NpesyCMOTPEHHbIMM 3aKOHOAaTeNbCTBOM PO,

8.4. KNMeHT HacToALLMM AaeT cornacue Ha UCnosHeHWe (B TOM YMcie YacTUYHoe) BaHKOM pacyeTHbIX LOKYMEHTOB,
yCTaHoBNeHHbIx BaHkom Poccun, ona ocywectBneHua npas, nNpeaycMoTpeHHbix n.8.2 lpaBun, B TeyeHWe Cpoka
aevicteuna Jorosopa ABO 6e3 orpaHWYeHUs NO KOAMYECTBY PacYeTHbIX JOKYMEHTOB, NO Cymme U TpeboBaHUAMM U3
0653aTenbCTB, BbiTEKaoWmx 13 Jorosopa A60.
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8.5. baHK MMeeT NPaBo B 04HOCTOPOHHEM MOpPAAKE BHOCUTL M3MeHeHUs B Tapudbl B NOpsAAKe, NPeayCMOTPEHHOM
n. 2.12 YKBO®/1.

9. ycnoBma KOHOUAEHLUWUANBHOCTMW.

9.1. BaHK 0b6A3yeTcs NPUHATL BCEe AOCTYMHblE Mepbl AAA NPeAOTBPALLEHMA HECAHKLUMOHWPOBAHHOMO A0CTyna
TPETbUX NNL, K MHPOPMALLMK, cocTaBaAoLWen BaHKOBCKYO TailHy KnneHTa. ltlobaa nHbopMauma Takoro poaa MoXKeT
6bITb NpeAocTaBAEHA TPETbMM IMLLAM He MHAYe KaK B NOpAAKE, yCTaHOBAEHHOM 3aKOHOAATENLCTBOM PO,

9.2. B cay4asix, Korga vcnonbsosaHue Maponei, Kogosoro cnosa u/unvn Koga noatsepxaeHus npegnonaraet
nepenayy Knmenty nmbo xpaHeHne BaHKOM Kakoin-1Mbo KoHouaeHuManbHoM nHpopmaummn, baHk 06s3yeTcs NpUHATD
BCe HeobxoauMmble U 3aBucAMe OoT BaHKa Mepbl OpraHM3aLLMOHHOTO M TEXHWUYECKOTO XapaKTepa 414 NpeaoTBpaLLeHus
[0CTyNna TPeTbMX NIML, K Takolh MHopmaumm no nepesauvm ee KAneHTy, a TaKKe BO BpemMsA XpaHEHWA YKasaHHOW
nHGopmaumu.

9.3. CTOpOoHbI NpU3HaloOT, YTo Mcnonblyemas Cuctema AB0 ABnseTca AOCTAaTOYHON ANA obecrnevyeHns HadeKHOoM
paboTbl nNpu npueme, nepegadve, obpaboTke U XpaHeHUM WMHOOpPMaUMKM, a TaKkKe AN 3aWwmuTbl MHGOpPMaumu,
obecneynBatowen pasrpaHMyeHMe A0CTyna, WUdpoBaHME, KOHTPO/Ib LLENOCTHOCTU, M crnocobbl MoATBEpPXKAEHMA
Onepaunit 4OCTaTOYHbI AN5 3aWUTbl OT HECAHKLIMOHMPOBAHHOMO A0CTYyNa, NOATBEPKAEHUA NOSIMHHOCTM U aBTOPCTBA
3/, a TaKkXe gna paspeleHra KOHGAMKTHbIX CUTyaunin no HUM. CTOPOHbI A0OBEPAIOT UCMO/Ib3YEMOMY NPOrPaMMHOMY
obecneyeHuto Cucremsi B0.

9.4. KNnneHT NOHMMAET M cornawaeTtca ¢ Tem, 4To goctyn B Cuctemy B0 ocyuwectsnaeTca nocpeacTBOM CeTH
NHTepHeT.

KnneHT HacTtoAwMm noaTeBep)KAaeT, YTO OH MOHMMAEeT W corfallaeTcA C Tem, 4YTo ceTb WMHTepHeT AasnaeTcA
He3alMLWEHHbIM KaHa/loM CBA3W, M COFNAlIAaeTCA HEeCTU BCE PUCKKU, CBA3AHHbIE C BO3MOXHbIM HapylleHUem
KOHPUAEHLMANBHOCTM U LLeSIOCTHOCTU UHPOPMALMK (BO3SMOMKHBIM HECaHKLUMOHUPOBAHHbIM A0CTYNOM TPETbUX WLL)
npu ee nepegaye C UCMOb30BaHNEM CeTU MHTepHeT.

HactoAawmm KnueHT 3aBepsAeT, YTO NOHMMAET M COr/JlaCeH C Tem, YTO OH CAMOCTOATE/IbHO HEeCeT BCE PUCKM,
CBA3aHHbIe C NOAYYEHMEM YCAYr MO OpraHM3auumn AocTyna K cet VIHTepHeT 1 ee UCNo/ab30BaHWUIO, B COOTBETCTBUN C
[0roBopom mexay KAMeHToM M NOoCTaBLLMKOM YKa3aHHbIX ycayr MHTepHeTa (npoBangepom).

9.5. KNMeHT He MMeeT npaBa pacKkpbiBaTb (B TOM uncae no tenedoHy, SNEKTPOHHOM NoyTe Uan NtobbiM UHbIM
cnocobom) TpeTbuMm nunuam Kniouesyro MHPOPMALMIO, HAXOAALLYHOCA B €ro PacrnopsKeHun, n obasaH XpaHWTb U
ucnonb3osaTb Kntouesyto MHbopmaumto cnocobamu, obecneumBaoWMMm HEBO3MOXKHOCTb €€ HECAaHKLMOHUPOBAHHOTO
MCMNONb30BaHMSA, B TOM YMC/e He NepeaaBaThb B N0/b30BaHWe TpeTbUM Anuam Homep TenedoHa 460 (SIM-KapTy).

NPABA U OBA3AHHOCTU CTOPOH

10.1. B3auMmHble npaBa n 06Aa3aHHOCTM CTOPOH:

10.2. CtopoHbl 06Aa3yl0TCA NpPM NPOBEAEHMM pacyeToB C Mcrnonb3oBaHMem Cuctembl 6O pykoBoacTBOBaTbCA
npasunamuv n TPeboBaHWAMMW, YCTAHOBNEHHbLIMW 3aKOHOAATENbCTBOM P®, HOpMaTUBHbIMM aKTamu baHKa Poccuu,
MpaBunamu, 3aKAHOYEHHbIMU LLOFOBOPAMM.

10.3. Kaxkpan CtopoHa obna3aHa 3a COBCTBEHHbIN CYeT NoaLepKMBaTb B paboyem COCTOAHUM CBOW NPOrpaMmmHO-
TEXHUYECKMe cpeacTBa, UCNonb3yemble Ana obmeHa gokymeHTamm no Cucteme B0 B cooTBeTCTBUM C [paBunamum.

10.4. CTopoHbl 06A3yl0TCA He pasrnawaTtb TPEeTbMM AULAM (33 WMCKAOYEHMEM CAyvaeB, MPeayCMOTPEHHbIX
33aKoHOZATeNbCTBOM PD MM fONOAHUTE/IbHBIM COFNaleHNEM CTOPOH), KOHKPETHble cnocobbl 3almTbl MHGOPMaLUK,
peann3oBaHHble B cnonb3yemon no Jorosopy 460 Cucreme ABO.

10.5. CtopoHbl 06s3yl0TCA COXpaHATb B TallHe npumeHsemyto B Cucteme [OBO Kntouesyto MHbOpmaUMio U
NPoBOAUTbL UX 3aMEHY B NOPALKe, NpesycMmoTpeHHOM MpaBunamu.

10.6. Kaxkpgaa un3 CTopoH o06na3yetcA HemeaseHHO MHPopmupoBaTb apyryto CTopoHy 060 Bcex cayyasx
KomnpomeTaumm Kawouesol MHOOPMaLMK, @ TaKKe NOBPEXAEHWA NPOrPamMMHO-TEXHUYECKUX CPEeACTB MOACUCTEM
06paboTKM, XpaHeHUs, 3aLWMUTbI U Nepesaum uHGopmaLmm, ana NpoBeaeHUA CMeHbl KatoueBon MHbopmaumm 1 opyrux
COracoBaHHbIX AeNCTBMI NO noaaepaHuio B paboyem coctosiHum Cuctemsl 0.

10.7. baHK obs3yeTca:
10.7.1.o momeHTa 3akntoveHns ¢ KnneHtom Aorosopa AB0 nHbopmmnpoBaTb KaMeHTa 0 pMCcKax, CBA3AHHbIX C
mncnonb3osaHnem Cuctembl 460 n cetn UHTepHeT.
10.7.2.06ecneynBatb Haanexawee dpyHKUMOHUpoBaHUe Cuctemnl AE0O.
10.7.3.06ecneunBatb Knuenty poctyn B Cuctemy [BO KpyrnocyTouyHo, 3a WCKAKOYEHMEM CAy4yaes,
npeaycmoTpeHHbIx MNpasunamu.
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10.7.4. MpegocTtasnsatb KnneHTy goctyn B Cuctemy 60 TonbKo nocse nposeaeHus ero MgeHtnoumkaumm s

Cucteme B0 1 AyTeHTUOUKaLMKM, a TaKkKe noaTeep:KaeHuns exona 8 Cuctemy b0 nocpeactsom Beoaa Koaga

NoATBEPKAEHUSA (B CyYanx, NpesycMoTPeHHbIX bBaHKkom).

10.7.5.MpuHMMATb K McnosHeHUto noctynuelimne ot KanenTa 3] npu ycnosum, 4To yKasaHHble 3/ opopmaeHbl B

COOTBETCTBMM C 3aKOHOAATENbCTBOM PP, TpeboBaHMAMM HOPMATUBHBIX OKYMeEHTOB baHKa Poccumn u Mpasun,

noanucanbl I KaveHTa, U B cyvasax, NpesycCMOTPeHHbIX MpaBunamun u (Man) 3akA0YEeHHbIMU 40TOBOPaMK,

noaTeepskaeHbl Kogom noarsepskaeHua u/unm depes Cnyxby KAMEHTCKON noadepiku baHka (TosibKo ans

KnueHToB, nmetrowmx B BaHKe OTKPbITbI KapTOUHbIN cyeT).

10.7.6.MpuHMMaTL Mepbl 414 NPeaoTBPALLEHUA HECAHKLMOHMPOBAHHOMO AOCTYNa HEYMOJAHOMOYEHHbIX /1L, K

KntoueBolt nHpopmaumm KnneHTa, a Takke MHbopmaumm o KameHte (B TOM ymcne NepcoHasibHbIX LaHHbIX

KnueHTa) 1 Onepaumax, UMeroLLmMxca B pacnopaxkeHnn baHka.

10.7.7.He pasrnawaTb U He nepeaaBatb TPeTbMM auuam uMHPopmauumto o KnneHte u ero Onepaumax, 3a

UCKNIOYEHMEM C/ly4aeB, NpesyCMOTPEHHbIX 3aKoHoaaTenbctBom P®, HopmaTuBHbIMKM akTamu baHka Poccum,

Mpasuiamu, 3aKIHOYEHHBIMU AOrOBOPAMMU.

10.7.8.06ecneunBatb COXpaHHOCTb MWHObopmaumm o6 Onepaumax B TeYeHUe CPOKa, YCTAaHOB/IEHHOTO

3aKoHogaTenbcTeom PO,

10.7.9.B cnyyae HEBO3MOXKHOCTM NPesoCTaBAeHUA YCayrn nNo ncnonb3osaHuto Cnuctemol 6O no TexHMYecknm

WU MHBIM MPUYUHAM NPOUHPOPMMPOBATL KAneHTa B nopaake, npeaycmoTpeHHom Mpasunamu.

10.7.10.YBegomnatb KnneHTa o BHeceHun uameHeHnin B YKBO®/I, MMpasuna u Tapudbl B nopasgke,

npegycmoTpeHHom n. 2.12. YKEO®P/1.

10.7.11.UHdopmmpoBaTb KireHTa o coBeplueHHbIXx Onepaunsx B nopagke, npeaycmoTpeHHom Mpasuaamu.

10.7.12.06ecneunBaTb BO3MOXKHOCTb HanpasneHus KaveHTom B BaHK yBegomneHua o6 ytpate Kntouesoi

nHbopmaummn n/mnmn ee ucnonbzosaHuu 6e3 cornacus KaneHta, Kak ato onpegeneHo lMpasuaamu.

10.7.13.PaccmaTtpumBaTb 3aABfeHUA KaneHTa, B TOM 4ucne Npu BO3HWUKHOBEHUM CMOPOB, CBA3AHHbLIX C

ucnonb3zosaHnem Cuctembl 16O, a Takxe npenoctaBuTb KAMeHTy BO3MOXKHOCTb Mosy4aTb MHOGOPMALMIO O

pe3ynbTaTax PacCMOTPEHUA 3aABJEHUWA B MOPALKE W CPOKM, YCTAHOB/EHHble 3aKoHoAaTenbctBomM PO 1

Mpasunamm.

10.7.14. OcyuwectBnATb KOHCYAbTUPOBaHWE KnveHTa no Bonpocam 3kcnayatauumn Cuctemsl [B0. TenedoHbl 1

peXum NpeaocTaBAeHNA KOHCYNbTaUM YKa3aHbl Ha Calite baHkKa.

10.7.15. He wncnonHAte 3/, B cay4vasax, NpeAyCMOTPEHHbIX 3aKOHOAATeNnbCTBOM P®, HOPMATUBHBIMKU aKTamu
BbaHka Poccum m Mpasunamu.

10.7.16. ObecneumBatb MHPOpPMaLMOHHYO 6e3sonacHocTb Cuctembl B0 B cooTBeTcTBUM C TpeboBaHUAMM
3aKoHopatenbcTea PO.

10.7.17. NpepoctaBnatb KnneHTy MHGOPMaLMIO 0 pe3ybTaTax PacCMOTPEHUA NpeTeH3un KaneHTa, cBA3aHHYO
c ucnonbsosaHmem 3/, He no3aHee 30 (TpmAaLaTM) KaNeHAAPHbIX AHEW C AaTbl NOCTYNAeHUA B BaHK NpeTeH3uK, a Takxke
He nosgHee 60 (LectnaecATn) KaneHgapHbIX AHeN ¢ AaTbl NOCTYN/AeHUA B baHK NpeTeH3un B cnyyae UCMob30BaHMA
3/ AnA ocyuwecTsaAeHnA TPAHCIPAaHMYHOIO NepeBoAa AEHEXHbIX CPeaCTB.

10.8. baHK umeeT npaso:

10.9. TpeboBaTb AnA 3aKntoveHua Lorosopa ABO AOKYMeHTbl, NpesyCcMOTPeHHble 3aKoHOAATeNbCcTBom PO,
HOPMaTMBHbIMM aKkTamu baHKa Poccuu, MpaBunamu, n B cnydae ux He NpenocTaBiAeHWA, OTKA3aTb B 3aKAHOYEHUMU
Jorosopa 4E0O.

10.10. OtkasaTb KaneHTy B cnonHeHun I/ B cnyyasx, npeaycMoTpeHHbIx n. 6.16 Mpasua.

10.11. U3meHAaTb nepeyeHb Onepaumii, coBepliaembix B Cucteme 460.

10.12. U3ameHATb NepeyeHb cHeToB, K KoTopbiM KaneHTy npeaoctasasetca goctyn 8 Cucteme 4B0.

10.13. UsameHATb nepeyeHb I/, KoTopbiMK baHK 1 KnneHT moryT obmeHmBaTbes B Cucteme 460.

10.14. 3abnokupoBaTb (NpuocTtaHOBUTL) aoctyn KnveHTta B Cuctemy [ABO B cnyyasx, NpeayCMOTPEHHbIX
Mpasunamu.

10.15. YcTaHaBAMBaTb IMMUTLI HA coBeplieHMe Onepaumii, a TakXe peanunsosbiBaTb B Cucteme ABO apyrue
MeXaHM3Mbl, COKpaLLatoLLme pucku baHka u/vamn Knmnexra.

10.16. U3meHATb GYHKUMOHAbHbIE BO3MOXHOCTM Cuctembl B0, Busyanusauyuto Cuctembl B0 no csoemy
YCMOTPEHMUI0.

10.17. B oAHOCTOPOHHEM MopsaKe BHOCUTb M3MeHeHuAa B YKBO®/1, Mpasuna, Tapudbl baHka B nopsagke,
npeaycmoTpeHHom n. 2.12. YKEOP/1.

10.18. HanpaBnAaTb Ha agpec 3NeKTPoHHoM noutbl KnveHta nmbo Ha Homep TenedoHa ABO coobuieHun
MHPOPMALIMOHHOTO, B TOM YMC/IE PEKSIAMHOTO XapaKTepa.

10.19. PactoprHyTtb florosop 650 B 04HOCTOPOHHEM NOpAAKE, yBeaoMMB KaneHTa B nopaaKe, NpesyCMOTPEHHOM
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Paspgenom 13 Mpasun.

10.20. OTKasaTb B pas3bioknposaHuun goctyna Knventa 8 Cuctemy AEO.

10.21. CnucbiBaTb 6€3 [0ONONHUTENLHOrO pacrnopskeHua KnueHta co CyetoB KiMeHTa KOMMCCMOHHOE
BO3HarpaxaeHue baHka B cootsetcTBum ¢ Pasgenom 8 Mpasun.

10.22. OcywecTBnATb MHbIE NpaBa B COOTBETCTBMWU C 3aKOHOAATENLCTBOM PP, HOpMaTMBHbIMM aKTamu baHKa
Poccun, YKBO®J1, NMpasunamu n Tapudamum.

10.23. KnuneHT obs3yeTca:

10.24. BbinonHATb 0683aHHOCTK, NpeaycmoTpeHHble YKBO®/T v Mpasunamu.

10.25. MNpepoctaBnate MHPOPMALMIO U OOKYMEHTbI, 3anpawmBaemble baHkom B cooTtBeTcTBuM ¢ YKBO®/,
MpaBunamu, a TakKe B pamKax UcnosiHeHMA baHkom TpeboBaHuit PepepanbHoro 3akoHa ot 07 asrycta 2001 roga Ne
115-®3 «O npoTMBOAENCTBUN feranusaumm (OTMbIBAHMIO) [0XOAO0B, MOJIYYEHHbIX MNPECTYMHbIM MNyTeM, W
bUHaAHCMPOBaAHUIO TEPPOPU3MAY», BaZIlOTHOTO 3aKoHOAaTeNnbCcTBa PO.

10.26. MpepocTaBnATb baHKy CBOM AOCTOBEPHbIE U aKTyasibHble AaHHble Npu NpuHATMM YKEO®/1 n odpopmaeHnn
[OKYMEHTOB, bopMmnpyembix Npu ncnoaHeHun Jlorosopa 460.

10.27. YBepomnsaTtb baHK 06 M3MEHEHMM CBOMX MEPCOHaNbHbIX AAHHbIX, @ TaKXKe MHbIX AaHHbIX, HE0BX0ANMbIX
baHKy ana ncnonHenua Jorosopa 460 B nopsaaxe, npeaycmotpeHHom YKEO®/1.

10.28. ObecneunBaTb OCTAaTOK AEHEXHbIX CPeAcTB Ha MacTep-cyeTe, AOCTAaTOYHbIM ANA cnucaHuMA baHKom B
O[HOCTOPOHHEM NopsAaKe (Ha yCNoBMAX 3apaHee AaHHOro aKuenTta KAiMeHTa) KOMMCCMOHHOTO BO3HArpaXkaeHus baHka.

10.29. Hectn oTBETCTBEHHOCTb MO coBepwaembiMm Onepaumsam, NPU YCNOBUW YyCMeWwHoM AyTeHTUPMKaLUK
KnnenTa.

10.30. Cosepuwatb Onepauunm ANYHO.

10.31. KoHTponnpoBaTb NPaBuU/IbHOCTb PEKBM3UTOB, yKasbiBaemblx B 3[1, BHUMaATeNIbHO 3HaKOMUTbCA ¢ [, Ao
MOMeHTa Mx nognucanua 3l KnueHTa, B TOM yncne fo noarsepaeHua Onepaunu Kogom noarsep»aeHua, OTKasaTbCA
ot noagnucanuma 3/ 3N KnneHTta B cnyvae Hecornacma ¢ 3.

10.32. XpaHWUTb B HEAOCTyNHOM A/A NobbIX TPETbUX /ML, MECTE W He nepepaBaTb Apyrum nuuam Knwouesyto
nHdopmaumio.

10.33. B cnyyae ytpatbl Kntouesoi wuHbopmauun u/uam ee wucnonb3osaHua 6e3 cornacus  Knuewta,
Hes3amMeZa/IMTe/IbHO COBEPLUUTb AeNCTBUSA, yKa3aHHble B n. 5.12 Mpasun.

10.34. Copep»aTb B ucrnpaBHOM pabouyem COCTOAHWWM MEepCoHaNbHbIM KomnbioTep/MobunbHoe yCTponcTBo,
obecneynTb ero NogKAYeHe K ceTn MIHTepHeT.

10.35. CamocToATeNIbHO OCYLLECTBUTb YCTaHOBKY MoBUIbHOIO NpUIOXKEeHUA NyTem ero 3arpyskum us App Store
(mns i0S), Google Play/ RuStore /RuStore unu ckaumsaHua apk-paitna MobunbHoro npunoxexua c Caita baHka (ans
Android)! (8 cnyyae HamepeHMa ncnonb3osatb MobuabHOe NpunoXxeHue).

10.36. Mcnonb3oBaTb TONbKO JIMLEH3MOHHOE CUCTEMHOE W MPUKA3AHOe nporpammHoe obecnevyeHue,
onepaTMBHO OOHOBAATH €rO.

10.37. Ob6ecneynTb Ha NEpPCOHaNbHOM KOMMbIOTEPE HemnpepbiBHOE PYHKLMOHUPOBAHWE CPEeACTB aHTUBMPYCHOM
3awmTbl. CieanTb 3@ aKTYa/IbHOCTbIO aHTUBUPYCHbIX 6a3 U OOHOBAATL MX HE pPeXKe pasa B CYTKW. BbIMONHATL NO/HYO
QHTUBUPYCHYIO MPOBEPKY CUCTEMbI HE peXKe pa3a B Heaento.

10.38. MpoBepAaTb 1 ycTaHaBAMBaTb OOHOBNEHWE A/1A Bpay3epoB U APYrUX NOTEHUMANbHO YA3BUMbIX MPOrpamm
(Acrobat, Java, Flash n 1.4.) He peke pa3a B Hegento.

10.39. CaMoCTOATENbHO OCYLLECTBAATL KOHTPOAb UCNOAHEHUA baHKom I /1.

10.40. KoHTposiMpoBaTb coctosHue cBoero Cuyeta(oB), perynspHo, ocywectBnAtb Bxog B Cuctemy [BO,
CBOEBPEMEHHO OTCAeXMBaTb SMS-coobueHuns, Hanpasasemble BaHkom Ha Homep TenedpoHa AEO.

10.41. He coBepwaTb C Haxogswmmumca Ha CyeTe(ax) AEHEXKHbIMW CPeacTBaMW OMepauuu, CBA3AHHbIE C
npeanpUHUMATENbCKON AeATENbHOCTbLIO.

10.42. PerynapHo 3HakomuTbca ¢ MHbopmaumel, nybankyemoit baHkom Ha Caitte baHka/s Cucteme ABO.

10.43. Cobnogatb TpeboBaHUA No obecneyveHmto besonacHocTM Npu paboTe ¢ KntoueBoi MHpopmaumen, npasmna
akcnayaTtaumm Cuctemol B0, nsnoxeHHole B Mpasunax.

10.44. He nepepaBaTb TPETbMM ANLAM CBEAEHMA O NpuMmeHaemol B Cucteme B0 3awmTe nHbopmaumu.

10.45. HemeaneHHo coobwatb baHKy nt0bbiMKM AOCTYMHbIMK cnocobamu 060 Bcex cyyasnx, CBUAETENbCTBYHOLMNX
0 NONbITKaxX NOCTOPOHHUX AUL, NOAYYUTb AocTyn K Cucteme ABO.

10.46. U3meHuTb Naposb no TpeboBaHMio baHKa 1 B cay4dasx, NnpesycMOTpPeHHbIX Mpasmnamu.

10.47. He octaBnatb MobuabHoe yCcTponcTBo 6e3 npucmoTpa.

10.48. He nepenaBatb MobuabHOE YyCTPONCTBO TPETbMM NLLAM.

1 Ucnonb3osaHue App Store (gna i0S), Google Play, RuStore (ans Android) BO3MOXHO Npu Hannumm paspelweHns baHka Ha nybavkaumto
MoBMABHOTO NPUNONKEHMA B NEPEUNCIEHHDBIX CEPBUCAX.
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10.49. Ob6ecneunTb COOTBETCTBYIOWMNI YypoBeHb 6e3onacHOCTM Ha MobWAbHOM YCTPOMCTBE, WCMNOAb3yA
aHTUBMPYCHOE NporpammHoe obecnedyeHue (NPU HaAMYMKM AR AAHHOTO TMNa MoBMAbHOro yCTpPoKCTBa), CpeacTBa
AyTeHTUMKALMM, BCTPOEHHbIe B MOBMAbHOE YCTPOMCTBO.

10.50. Y6eguTbcs, 4TO Ha MoBUNIbHOM YCTPOMCTBE HE 3aPErMCTPUPOBaHbI cpeacTBa AyTeHTUOUKALUN TPETLENO
nvua.

10.51. He pasrnawaTb TpeTbMM AnLam cobcTBeHHble cpeacTBa AyTeHTUdMKaumMm Ha MobunbHOM yCTPOICTBE,
ABnAoWMecs KOHPUAEHLMANbHOM UHOPMaLMEN.

10.52. Ypanutb Bce ANYHble AaHHble, dUHAHCOBYIO MHPOopMauuto ¢ MobUAbHOFO YCTPOICTBA, MCMNONb30BaHUE
KOTOPOro nNpeKpaleHo, WAn npu  HeobxoauMmocTM nepefdadm MobUAbHOrO YCTPOMCTBA B  OPraHM3auMIo,
OCYLLLECTB/IAIOLLYIO €r0 PEMOHT.

10.53. He 6510KnpoBaTh Ntobble PyHKLMM 6e30MacHOCTH, NpeayCMOTPEHHble HA MobunbHOM yCTpoliCTBE.

10.54. He noagepraTb B3/IOMY YCTaHOBAEHHYIO Ha MOBW/IbHOM YCTPOMCTBE OMNEPALLUOHHYIO CUCTEMY.

10.55. HecTu uHble 06A3aHHOCTM, NPEAYCMOTPEHHbIE 3aKOHOAATENIbCTBOM P®, HopMaTMBHbIMKM aKTamu baHKa
Poccun, Mpasunamm.

10.56. KnuneHT nmeet npaso:

10.57. Cosepuwatb B Cucteme 60 Onepaumm n nonyyvatb UHbIe ycayru, ykasaHHble B Jorosope B0.

10.58. N3meHUTb MacTep-cuet, Homep TenedoHa 16O, NMaponb B nopaake, npeaycmoTpeHHom [MpaBunamm.

10.59. HanpasnaTtb (NpeaoctaBnatb) B baHK 3aaBneHMA 0 610KMpPOBaHUKU M pa3boKMpoBaHUKN AOCTyNa KnneHTa
K Cuctreme 60.

10.60. CamocToATeNIbHO  OCYLLECTBAATb  aKTUBALMIO/OTKAOUYEHME MNH-koaa/CneuunanbHoOro nopaaka
ayTeHTUdMKaLmMm B MOOUABHOM NPUNOKEHUMN.

10.61. B cnyyae BO3HMKHOBEHWs Yy KauveHTa npeTeH3ui, cBAsaHHbIX ¢ Jorosopom [BO, odbopmutb ux B
NUCbMEHHOM BUAe U nepeaatb B baHK.

10.62. Obpawatbca B baHK 3a nosyyeHMem [OKYMEHTOB Ha OymMaxKHOM HocuTene, MNOATBEPMKAANOLMX
coBepLueHmne onepaunit B Cucteme A60.

10.63. PacToprHyTb [loroBop B 04HOCTOPOHHEM MOpPAAKE, yBeAOMUB 06 3ToM baHK B nopsake, NpeayCcMoTPeHHOM
Paspenom 13 lMpasun.

10.64. OcywecTBnATb UHbIE NpaBa, NpeaycMoTpeHHble Mpasuaamu.

OTBETCTBEHHOCTb CTOPOH

11.1. BaHK HeceT OTBETCTBEHHOCTb nepes KnMeHTom B cOOTBETCTBMM C TpeboBaHUAMM 3aKoHOZaTeNbCTBa PP B
pesynbtaTte HecobaogeHus BaHKom o06a3aHHOCTEN, YCTaHOBAEHHbIX [lpaBMnamu U 3akoHogaTenbctBOmM PO,
OTtBeTcTBEHHOCTb BaHKa orpaHW4YMBaeTcsa peasibHbiM yliepbom, noaTBepXKAeHHbIM KaveHTom. YnyuieHHas Bbiroga
BO3MELLEHUIO HE NMOONENKNT.

11.2. BaHK HeceT OTBETCTBEHHOCTb 33 MOCNEACTBUA HECAHKLMOHNUPOBAHHOIO AOCTYMNa TpeTbux anuy, K Cucteme 460
WCKIOYUTENBHO B C/IyYasX, KOr4a TaKOM HEeCaHKLMOHMPOBAHHbIW AOCTYN Bbi3BaH HecobaogeHem baHKoM TpeboBaHuU i
MpaBun u (MnKn) 3akoHoaaTenbCTBa PO,

11.3. baHK He HeceT OTBETCTBEHHOCTM 3a:

11.3.1. HeucnonHeHune 3/, ecan UCNONHEHWE NpuUBeNo Obl K HapyleHUto TpeboBaHWUI 3aKkoHogaTenbcTBa PO,
HOPMaTMBHbIX aKToB BaHKka Poccuu, MpaBun, a TaKkKe YC/NOBUIM MHbIX 3aKHOYEHHbIX MeXay KnneHtom u BaHKom
[0roBopoB (B TOM uncne gorosopa GaHKOBCKOrO BK/aAa) MAM NPUBENO K NoTepu AenoBoN penyTauuu baHka, B Tom
yncne, Ho He UCKIUYUTENIbHO eCcau:

e 3/l He bbin noaTBepkaeH KnmeHTom ¢ ucnonb3osaHnem Kopa noatsep:kaeHus u/mam yepes Cnyxkoéy
KNMEHTCKOM noaaepku baHKa (Toibko ana KnneHTos, nmetowmx B baHKe OTKPbITbI KapTouHbIi cueT) B
cny4asx, NnpeaycMmoTpeHHbIx Mpasunamu;

e poBepKa noaTeepxAeHuA I/ nana oTpuLaTeNbHbIN pe3ybTaT;

® OCTaTOK AeHEeXHbIX cpeacTB Ha Cuyete(ax) KnmeHTa HepoctaToueH Ans wcnosHenHus 3/, BKAOYan
KOMWCCMOHHOE BO3HarpaxaeHue baHka;

e puem u ucnosHeHue 3/, npmBeAeT K HapyLIEHUIO YCTaHOBAEHHbIX BaHKOM AMMWTOB Ha coBepLueHue
Onepauumit ¢ ucnonbsosaHnem Cucrembl 16O n/vnn baHKOBCKOM KapToi;

e KnveHTOM He npefoCTaB/ieHbl, UAXU NPefoCTaB/NeHbl He B MOJHOM 0b6beme, 3anpolueHHble baHKom
OOKYMEHTbl U cBefeHus, Heobxoaumble baHKy B Uenax Hagnexauweln peanusauumn TpeboBaHuUit
3aKkoHoAaatenbcTea PP B coepe MOA/PT/DPOMY;

® B MHbIX CAy4asx, NpesyCMOTPEHHbIX 3aKOHOAaTeNbCcTBOM P®, HopmaTuBHbIMM akTamm baHKa Poccuu,
Mpasunamu, 3akn04eHHbIMU Mexay BaHkom n KnneHtom gorosopamu, Tapudamu;

11.3.2. HencnonHeHue /[ B cayyaax, npeaycmoTpeHHbIXx Pasgenom 6 Mpaswun;
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11.3.3. ncnonHenue 3/, NOBTOPHO NepenaHHOro KAneHTom 1 paHee UCNOAHEHHOTO baHKoMm;

11.3.4. npepoctasneHne KnMeHTom HefoOCTOBEPHOW MHPOPMaLMK, NOTEPU aKTyanbHOCTU MHPOPMaLMK, paHee
npeaocTaBfeHHOW KAWEHTOM, WCMONb3yeMOW MNpW perucTpaumMm M ucnonHeHuu bankom 3[4, wam BBoa (uam
npukpenieHme) KnmeHTom HeBepPHbIX AaHHbIX B D[,

11.3.5. ywep6, BO3HUKLINI BCAeaCTBME HECAHKLMOHUPOBAHHOMO MCNOb30BaHMA TPETbMMU nuuamu Kntoyeson
nHoopmaumm KaneHTa, eciv Takoe MCNo/Ib30BaHWE NPOM30LWI0 nocne nepegayun Knroueson MHpopmaumm KnmeHTy u
CTaNo BO3MOMHbIM He Mo BUHe baHka;

11.3.6. mosfHOE MAM YACTUYHOE HEeWCNOJIHEHWE, HenpaBu/IbHOE WAM HeCcBOEBPeMEHHOEe WCMOJIHEHME CBOMX
06A3aTeNbCTB, BbiTEKaOWMX U3 [paBu, ecnm Takoe HEUCNOSIHEHWE BbI3BAHO O6CTOATENbCTBAMM HEMNpPeoso MO
CWUbl, B TOM YMC/IE PELUEHMAMM OPraHOB 3aKOHOAATE/IbHOM, CyaebHOM n/Mam ncnonHuTensHon Baactn P®, a Takke
BaHKa Poccum, KoTopble AenatoT HEBO3MOXKHbIM A/1a BaHKa BbInoNHEHWE CBOUX 06A3aTeNbCTB; 3a4ePpKKamMM nnaTexemn
MO BMHE WHbIX KPEeAUTHbIX OPraHU3auui; BOEHHbIMW AENCTBUAMMW, CTUXMUHBIMU UAN UHBIMK  BeacTBuAMM,
NPOUCXOAALLMMM B palioHax, OObMLUMANbHO NPUSHAHHBIMU HAXOAAWMMWUCA MOA4 BJAUAHMEM BbllUEYKA3aHHbIX
06cToATENbCTB; HEpaboTOCNOCOBHOCTbID NPOrpamMMHOro obecneyeHus, BbIMUCAUTENLHOW TEXHUKWU, OPFTEXHUKM,
CpPeacTB CBA3WM, BK/AOYAA CpPeACTBa TENEKOMMYHWMKAUWIM;  MaccoBbiMM  Becnopsiikamu, AeMOHCTpauuaMK;
TEPPOPUCTUYECKMMU aKTaMU UAN AUBEPCUAMMU; NOOBIMU APYTMMU NOA0OHBIMU COBLITUAMM UAN OBCTOATENBCTBAMM,
KOTOpPble MOFYT CyLLEeCTBEHHbIM 06pPa3oM 3aTPYAHWUTb WAWM caenaTb HEBO3MOMKHbLIM BbINOJHEHWE 06A3aTENLCTB B
cooTBeTcTBUU lNpasunamu;

11.3.7. Ka4ecTBO 1 CKOPOCTb Nepeaayn MHPopmaLuKn Yepes KaHa/ibl ONepaTopoB CBA3W;

11.3.8. HecBoeBpemeHHOe 03HaKomneHne KnmeHTa ¢ nsmeHeHunsmum B Mpasunax, YKEOP/1 u Tapudax;

11.3.9. owKnBKN, 334EPKKN UM HEBO3MOXKHOCTb KameHTa nonyumtb goctyn B Cuctemy [BO, cBA3aHHble C
HeucnpasHoOCTblo obopyaoBaHua KnmenTa;

11.3.10. noBpexaeHne obopyaoBaHua KnmeHTa (xpaHsaiLeica Ha Hem MHGopMaumn), KomnpomeTaLmio KntoueBown
MHbOPMaLMU UM HECAHKLLMOHUPOBAHHOE pacnpocTpaHeHue KntoueBon nHopmaumm n nHo nHpopmauum o KnneHte
nnm ero CueTax (B TOM UMcie NEPCOHabHbIX AAHHbIX KAneHTa) BchneacTBue HEeA0CTaTOMHOCTU NPUHATLIX KnneHTom mep
Nno 3awwuTe nporpamMmmHoro obecneyeHMs W NePCOHaANbHOro KomnbloTepa/MobuabHOro ycTpoictea (MHOro
3/1EKTPOHHOTO YCTPOMCTBA) OT PA3/IMYHbIX BPEAOHOCHbIX MPOrpaMm (BUpPycoB, NPOrpammM-LLINMOHOB U T.4,.), 3anyLeHHbIX
(ycTaHOB/MIEHHbIX MM HAaXOAALWLMXCA) HA NMEPCOHaNbHOM KomrbloTepe/MobuabHOM yCTPOCTBE (MHOM 3/1EKTPOHHOM
ycTpoicTBe), ¢ KoToporo KaneHT ocylecteaseT goctyn K Cucteme 460;

11.3.11. HeucnonHeHue 3/, ecnnm Ha CueT KnveHTa Obl HaNOXKeEH apecT, WaW onepauuu Mno Hemy Oblau
NPUOCTAHOB/IEHbI, U/IX B BbINOJIHEHUWN MX OTKA3aHO B C/Iy4asX, NPeayCMOTPEHHbIX 3aKoHOAaTenbcTBOM PO, Mpasunamm
WU 3aKNI04EHHbIMU MmexXay baHkom 1 KnneHTom gorosopamu;

11.3.12. cpeacTBa, NPOAYKTbI U YCAYrM, C NMOMOLLbIO KOTOPbIX Npou3soauTca obcnyxusaHue B Cucteme B0,
obecneynBaemble TpeTbEN CTOPOHOM;

11.3.13. B cnyyasx He M3BELLEHUSA WM HECBOEBPEMEHHOro u3selleHMAa KnneHTom BaHKa o cmeHe (yTpare,
KomnpomeTaumm) Homepa Tenedpora AE0;

11.3.14. nocnepcteusa  (ywepb) BcaeacTBME HECBOEBPEMEHHOro yBegomieHua KnveHTom bBaHKa o
KomnpomeTaumm Knouesol MHbopmaumu (nogospeHnn Ha KomnpomeTauuio KAoueBol MHPopmaumu) uUam o
MOMbITKAaX HECAHKLMOHWPOBAHHOIO AocTyna K CyeTy KnneHTa (nMbo o coBepLleHMM TaKoro LOCTYNa), a TaKKe 3a YObITKMY,
noHeceHHble K1MeHTOM B CBA3U C HEMPABOMEPHbIMW AENCTBUAMM TPETbUX NINLL, B YKa3aHHOM C/lyyae;

11.3.15. npuunHeHune Yuwepba KnmeHTy, B cnyyae ecam 3To Bbi3BaHO HapyweHnem KnveHTtom Mpasun, YKBOD/,
3aKoOHopaTenbcTBa PP, HopmaTMBHbIX aKTOB baHKa Poccuu;

11.3.16. uHble nocneactsua (ywep6), BO3HMKWME MPU MUCMONb30BaHMM Cuctembl ABO npu HaAnuMM BUHbLI
KnuenTa.

11.4. CropoHbl porosopuance o Tom, 4To Onepauuu, cOBepLlUeHHble W MNOATBEPXKAEHHble B MOPAAKE,
ycTaHoBneHHOM [TpaBunamm, NpU3HaOTCA CoBepLUeHHbIMU KAMEHTOM M OCnapuBaHMIO He nognexkat. baHk He HeceT
OTBETCTBEHHOCTM B ciyyae, ecnn Onepauumsa 6bina cosepluieHa M NOATBEpP)KAEHa cnocobamu, yCTaHOBAEHHbIMMU
Mpasunamu.

11.5. KnneHT HeceT OTBETCTBEHHOCTL Nepes baHKOM B cOOTBETCTBUM € TpeboBaHMAMM 3aKOHOAaTeNbCTBa PO, B
TOM 4umcne 3a yObITKM, BO3HUKILME Y BaHKa, B pe3synbTaTe ucnonHeHus 3/, nepeaaHHbix B BaHK oT umeHu KnnenTta
HEeynoJIHOMOYEHHbBIM NIMLOM C MCMNO/Mb30BaHWEM MNpuHagnexalei KnneHnty Knoyeson uHdpopmaumun. YnyleHHas
BbIroa BO3MELLEHUIO He NOANEXKMUT.

11.6. KnneHT HeceT OTBETCTBEHHOCTb 33 MPeAOCTaB/ieHNEe HeMpPaBUbHbIX M HeaKTyasbHblX CBEAEHUM,
coobuwaembix UM BaHKy, Npu 3akNOYEHUN U ncnonHeHnn dorosopa ABO.

11.7. KNMEHT HeceT OTBETCTBEHHOCTb 3a AOCTYN TPETbMX AW, K NepcoHanbHOMY KomnbtoTepy/MobuabHomy
ycTpoiictey/Homepy TenedpoHa 160 1 nHoit Knouesoi nHdopmaumu.

11.8. KAMeHT camocToATeNIbHO HeceT OTBETCTBEHHOCTb 3a MNOCNEACTBMA HecobnogeHua um TpeboBaHUi
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12.

13.

NPABUNA AUCTAHLUMOHHOIO BAHKOBCKOIO O6CNYXUBAHUA dDUSUYECKUX NTNL,
B 000 «6aHK PayHg»(Pepakumsa 12)
3aKOHopaTenbcTBa PP, HopmaTuBHbLIX akKTOB baHKa Poccumn, Mpasua, B TOM 4Yncne B Y4aCTU HEOCYLLECTBAEHUA UK
HEeCBOEBPEMEHHOr0 OCYLLLeCTB/IEHMA KOHTPO/IA 3a coBepluaembimu no Cuety Onepaumamum B Cucteme AB0.
11.9. KAaneHT yBegOM/IEH O TOM, YTO B OTHOLIEHMM HeKoTopbix Onepaumii, ocywectBasembix KaneHtom no
CuyeTam, MOryT NPUMEHATLCA OrPaHMYEHUA, YCTAaHOB/IEHHbIE 3aKOHOAATeIbcTBOM PO u/unm TpeboBaHnamm baHKa.

NOPAAOK PA3SPELLEHUA CNTOPOB

12.1. baHK 06A3yeTca paccmaTpuBaTb 3aaBneHUs KnneHTa, ceasaHHble ¢ JJorosopom B0, a TakXe NpeaocTaBUTb
KnneHTy BO3MOXKHOCTb NONYy4aTb MHPOPMALMIO O pe3yibTaTaXx PACCMOTPEHMA 3aABAEHNN, B TOM YMC/ie B MUCbMEHHOM
dopme no TpeboBaHuto KnneHTa, B TeueHme 30 (Tpuauati) AHen co AHA NOyYEeHUs TaKMX 3aABAEHUIN, eCIN UHOEe He
npegycmoTpeHo B n. 10.7.17 Mpasun.

12.2. Cnopsbl 1 pasHornacua, Bo3HuKatowme no forosopy B0, pewatotca CTOpoHamu NyTem NeperoBopos.

12.3. MNpwu oTKase ogHoi 13 CTOPOH paspellaTb CAOPbI U PasHOrAacuA NyTem NeperoBopoB Crop nepeaaercs Ha
paccmoTpeHue KyHLLEeBCKOro paioHHOro cyaa roposa MocKBbl.

CPOK AENCTBMA U NOPAAOK PACTOPXKEHMA IOTOBOPA 60

13.1. Jorosop ABO aeiicteyeT ao 31 Aekabps TeKyLLero KaieHaapHoro roga. B cnyyae ecam HM ogHa n3 CTopoH
NUCbMEHHO He yBegomwunaa Apyryio CTOPOHy B CpPOK He nosaHee, Yyem 33 20 ([BaauaTtb) KaneHAapHbIX OHEN [0
OKOHYaHMA cpoka aeincteua [orosopa B0 o npeKkpaweHun (06 oTkase oT ucnonHeHus) Jorosopa B0, geicteue
Jorosopa B0 cuntaeTcs NnpoaseHHbIM Ha KaneHaapHbIN rog,

13.2. forosop ABO npeKpalwaerca B cCayyae pacToOpXeHWA BCeX A0roBOpPOB, HA OCHOBAHMKU KOTOPbIX KauneHTy
OTKpbITbI CyeTa.

13.3. Kaxkgas u3 CTopoH Bnpase [0 UCTeYyeHua cpoKa aeinctema Jorosopa 60 B 04HOCTOPOHHEM BHecyaebHOM
nopsagKe oTkasatbca oT ucnonHeHus forosopa B0 B cnegytowem nopagke:

13.4. B cnyyae pactopxeHus [orosopa ABO no wuHuumatvee bBaHKa, nocneaHuit HanpasnseT KaveHTy
yBefoM/IeHUe He no3aHee, Yyem 3a 20 ([BaauaTtb) KaneHAapHbIX AHEN 40 MOMEHTa NpeAnoaraemMoro pPacTopKeHUs
Jorosopa B0 no noyte nau nytem pasmMelLeHMa COOTBeTCTByoWero coobuweHuns B Cucteme OB0. Ob6s3aTenbcTBa
BaHKa no npuemy n ucnosHeHuto 3, ¢ ucnonbsoBaHnem Cuctembl B0 cunTatoTCA NPEKPaLLEHHbIMM C AaTbl, YKa3aHHOM
B YBE4OMNEHUU.

13.5. KnneHT BnpaBe pacTtoprHyTb Jorosop AE0 nytem HanpasneHua (An4Ho unum vepes Cuctemy A60) B BaHk
3asBneHun o pactopkeHun forosopa 460 (MpunoxeHune Ne 9 K Mpasunam) B COOTBETCTBUM CO CPOKAMM, YKa3aHHbIMM
8 n.13.1 Mpaswnn.

13.6. Pactop:keHune forosopa ABO no Kakon-nMbo npuumMHe He MpeKpalwaeT B3aMMHbIX 06a3aTenbcTs CTOPOH,
BO3HMKLWNX A0 AaTbl NpeKpaweHunsa genctema Jorosopa ABO v ocTatowmxcs HEMCNOJAHEHHbIMU KaMeHTOM Ha aaty
npeKpaLLeHus.

13.7. Bce 3/}, 3apernctpmpoBaHHble bBaHKOM 40 MOMeHTa Nony4vyeHna 3aaBneHuma o pactopxeHnun lorosopa 460,
noanexar ucnonHeHuto baHkom B cootseTcTBUM ¢ [orosopom ABO. C momeHTa nonyyeHua baHkom 3aaBneHua
KnueHTa o pactopxeHuun [orosopa B0 baHK 3aBepllaeT UCNOAHEHMEe paHee NpUHATbIX 3/[1, U npeKpaliaeT npuem
HoBbIx /.

13.8. MNpekpauieHe obnaAsaTenbcts no [Jdorosopy ABO He BneyeT npeKpaweHus 06£3aTeNbCTB MO MHbIM
[0roBopam (CornaweHusam), 3akaUeHHbIM MeXay KaneHTom u baHkom.

13.9. Ecam Kakune-nnbo 13 nonoxxeHui florosopa 60 no Kakon-1mbo npuumnHe CTaHyT HEAENCTBUTENIbHBIMM, 3TO
He 3aTparvBaeT AeNCTBUMTENbHOCTb APYrnX nonoxeHui Jorosopa AE0.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)
MpunoxeHue Ne 1
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dusmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

3aasneHue
0 3aknoyeHun florosopa A0

Hactoawmm 3assneHunem, A (vHbopmauma o Knmenre):
WWndp KnuenTta (npucsamnsaetca baHKkom)

KnueHt (Pamunnsa, ums, otuectso (npu Hanmuum))

PeKBU3UTbI 4OKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTb
(cepus, Homep, opraH, BblgaBLUMiA, AaTa Bblgaun)

NOJIHOCTbIO M 6E3YCI0BHO NPUCOEAMHAIOCH K YCI0BUAM KOMMNIEKCHOrO 6aHKOBCKOro 06/1yKMBaHWUA GU3UYECKUX UL
B8 OO0 «baHK PayHa» u MpaBunam AMCTAHUMOHHOTO BaHKOBCKOro obcny:kmsaHusa dusmdeckux nuy, B OO0 «bHaHK
PayHa» B nopaake, npeaycMmoTpeHHOM cT. 428 paxaaHCcKoro kogekca Poccuiickon ®egepaumm.

MoATBep»KAato, YTo A0 NOAMNUCAHMA HaCTOALLero 3asB/ieHUsA s 03Hakomuaca(acb) ¢ YCIOBUAMM KOMMNEKCHOTO
6aHKOBCKOro obcnyxkmeaHua ¢usmyecknx amy, B OO0 «b6aHK PayHa», Mpasunamu AUCTAHUMOHHOTO 6AHKOBCKOrO
obcnykuBaHusa ¢usmueckmx auy B 000 «baHK PayHa» v Tapudamm OO0 «baHK PayHa», U cornaceH(Ha) ¢ HUMKM B
nosiHoM obbeme.

MoaTteep:Kaato, YTO A0 MOAMMCAHMA HACTOALLEro 3asBfieHua A nosayydun(a) BClo HEOO6XoaUMYD MHPOPMALMIO O
pUCKax, CBA3AHHbIX C Ucnosib3oBaHnem Cuctembl B0 1 cetn UHTEpHET, U NpMHMMato Ha cebAa yKasaHHble PUCKK B
nosHoM obbeme.

HactoAawmm s 06a3ytock cobntogate YcnoBuA KomnaekcHoro 6aHKoBcKoro obcnykmsaHma pusnyeckux amy, 8 000
«baHK PayHa», Mpasuna ANCTaHUMOHHOIO BaHKOBCKOro obcnyxuBaHua ¢usmnyeckux aumy, 8 OO0 «baHK PayHa» u
Tapuodol.

Hactosawmm a npegoctasnsto O6wecTBy ¢ OrpaHNMYeHHON OTBETCTBEHHOCTbIO «6aHK PayHa», OFPH 1027700140753,
MHH 7712002554, opuaudecknii agpec: 121609, r. MockBa, PybneBckoe locce, 28, reHepanbHas AULEH3UA Ha
ocyliecTeneHne H6aHKOBCKMUX onepaunit Ne 2506 ot 14.11.2012 roga ocyuiectsnAatb 06paboTky (ntobble aeicteumA
(onepaumn) wAM COBOKYMHOCTb [AENCTBMI (onepaumit) ¢ MCNoib30BaHWEM CPeacTB aBTomaTuM3aumm uam 6es
MCMO/Ib30BAaHMA TaKMUX CPEACTB, BKAOYas cOOp, 3anucb, CUCTEMATM3AUMIO, HAKOM/JEHME, XpPaHeHWe, YTOYHeHue
(obHOBNEHME, M3MEHEHWE), U3BNeYeHMe, UCMOAb30BaHMe, nepegady (npeaocTaBnaeHue, A0CTyn), 6A0KMpOBaHUe,
yAaneHue, YHUUTOMKEHUE) CBOUX MEPCOHaNbHbIX AaHHbIX, NPEeAOCTaBAEHHbIX B LEAAX 3aKNOYEHUA U UCNONHEHUS
Jorosopa AB0 u npucoeanHeHns K YCI0BUSM KOMMIEKCHOro 6aHKOBCKOro obcnyxusaHua ¢usmyecknx auy 8 000
«b6aHK PayHa» B TOM uncae ¢ ucnonbsoBaHuem Cuctemol 160, B cootBeTcTBUM ¢ PegepanbHbiM 3aKoHOM OT 27.07.2006
roga Ne 152-®3 «O nepcoHasbHbIX AaHHbIX», B 06beme, Heobxoanumom ana ucnonHenuns Oorosopa A0 n Ycnhosuit
KOMMIeKCHOro 6aHKoBCKOro obcnyxusaHusa pusndecknx any, B 000 «baHK PayHa» (B TOM uncie ans uenei n B obbeme
cornacHo Pasgena 9 ykasaHHbIX Ycnosui).

KomunccrMoHHOe BO3HarpaxkaeHue, a TakKe MHble pacxogbl OO0 «baHk PayHa» B cooTBeTcTBMM C lMpaBunammu
OMUCTaHUMOHHOTo 6aHKoBCcKoro obcnyxusaHma B 000 «baHk PayHa» npouwy cnmcbiBatb 000 «b6aHK PayHa» 6e3 moero
[,0NONIHUTE/IbHOTO pacnopsAXKeHusa ¢ MacTep-cyeTa, eC/iv MHOe He NpeaycMmoTpeHo Tapudamu. B cnyyae oTcyTcTBUA MK
HeAOCTaTOYHOCTM AEHEeXHbIX cpeacTB Ha MacTtep-cueTe ans yaposnetBopeHua TpebosaHuii OO0 «baHK PayHa»
npepoctasnao OO0 «bHaHK PayHa» npaBo 6e3 moero AOMNOAHUTENbHOIO PAaCNOPSAXKEHUA CAMUCbIBATb C UHbIX CYETOB
(sknamoB), oTKpbITbIX Ha Moe umsa B 000 «baHK PayHa». HacTosiwee cornacue aBAaeTca 3apaHee AaHHbIM akLenTom, ¢
NpPaBOM YaCTUYHOIO WCMOSIHEHUA PACMOPAXKEHWUM, B cymme TpeboBaHui BaHka, 6e3 orpaHWyeHWs No KoaumyecTtsy
npeabABAAEMbIX PacyeTHbIX JOKYMEHTOB.

( ) « » 20 roga
(noanuch) d.1.0.

3anonHaetca baHkom:
MNoaTeepkaato npuHATUE 3aAasaeHnAa KnmeHta n npncsoeHme cneaytowero Homepa forosopa A60:

Neo paTta:
YNo/IHOMOYEHHbIN paboTHMK BaHKa (gonkHocTb, PO, nognuce)
PekBunantbl gosepeHHOCTH: No oT roga.

HacTosiee 3anB/eHMe COCTaB/IeHO B ABYX 3K3emnasapax, 0auH Ana baHka, apyroi nepegaerca KaneHty nocne
noanucaHua baHkom.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)
MpunoxeHne Ne 2
K MpaBunam ANcTaHLMOHHOIO 6aHKOBCKOrO 06CyK1BAHNUSA
¢dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

B 00O "6aHk PayHa"

3anasneHune 06 nameHeHun MacTtep-cueta

Hactoawmm 3assneHvem, A (MHopmauma o KnveHte):
WWndp KnuenTta (npucsansaetca baHKom)
KnueHt (Pamunusa, umsa, otuectso (npu Hannuum))
PeKBU3UTbI 4OKYMEHTA, YAO0CTOBEPAIOLEro IMYHOCTb
(cepus, Homep, opraH, BblgaBLUMiA, AaTa Bblgaun)
Homep Oorosopa ABO

npoLly M3MeHUTb BaHKOBCKUI CUYET, UCNOb3yemblil Kak MacTep-cyeT, 1 Ucnosib3oBaTb B KayecTBe MacTep-cyeTa
cneayowmin 6aHKOBCKUI cYeT:

20 roga
(noanuchb) d.1.0.

3anonHaerca baHKom:

MoaTBepKaato NnpuHATUE 3aaBneHna KnneHTa:

naTa: Neo
YNONHOMOYEHHbIN pPaboTHUK baHka (aonxkHoCTD, DPNO, noanuco)
/ /

Hactosawee 3aaBneHme COCTaBAEHO B ABYX 3K3emnaapax, oguMH ana baHka, ,u,pyroﬁ nepeaaetca KameHty nocne
noanucaHua baHkom.
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NPABUNA AUCTAHLUMOHHOIO BAHKOBCKOIO O6CNYXUBAHUA dDUSUYECKUX NTNL,
B 000 «6aHK PayHg»(Pepakumsa 12)
MpunoxeHne Ne 3
K Mpasuaam gMCTaHLMOHHOIO 6aHKOBCKOro 0bcayKMBaHUA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

B 00O "6aHk PayHa"

3anasneHune 06 uameHeHun Homepa tenedpoHa 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

WWndp KnuenTta (npucsansaetca baHKom)

damunusa, uma, otyecTeo (Npu HaanuMK)

PeKBU3UTbI OKYMEHTA, YA,0CTOBEPAIOLLEr0 INYHOCTD
(cepusa, Homep, opraH, BblgaBLINiA, AaTa Bblgaun)

Homep Oorosopa ABO

npowy nameHutb Homep TenedpoHa 6O n ncnonb3osaTth B Kauectse Homepa TenedpoHa B0 cneayowmii Homep:

+7

20 roga
(nognucs) ®.1.0.

3anonHaerca baHKom:

I'Io,u,TBep)K,u,aro NPUHATUNE 3aABNEHNA KnuneHTa:

naTa: Neo
YNoAHOMOYEHHbIN paboTHUK baHKa (monkHoOCTS, ono, nognuco)
/ /

Hactoawee 3aaBneHne cocTaBAeHO B ABYX 3K3emnaapax, oguH ana baHka, ,u,pyr017| nepegaetca KnmeHty nocne
nognucaHnAa baHkom.

@ound 25



NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)
MpunoxeHue Ne 4
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
¢dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

MNepeueHb 3/, KoTopbiMmu BaHK U KnueHT o6meHuBaloTca uepes Cuctemy 160

B pamkax Cuctembl IO KnneHT n BaHK MMeoT BO3MOXKHOCTb 0OMEHUBATbCA cneayowmmm sugamm 3/

1. Bugpbl 3, HanpaBasaembix KnmeHTom BaHKy:
" NjaTexxHoe nopyyeHue B pybaax Po;
® pacnopsAKeHue Ha onnaTy ycnyr;
® pacnopsAXKeHue Ha NepeBos CPeacTs;
® 33AB/IeHMEe Ha OT3bIB D/[;
® 33B/IEHME HA OTKPbITME TEKYLLErO CYeTa;
® 33AB/IEHNE Ha PacTopKeHWe foroBopa 6aHKOBCKOro cyeTa;
® 33ABJIEHNE HA 3aKPbITUE KAPTOYHOTO CYeTa;
= 3aAB/IeHNE Ha 610KMpoBaHMe BaHKOBCKOM KapTbl;
= 3anB/1IeHKe 0 610KkMpoBaHuKM goctyna KameHTa B Cuctemy A60;
= pacnopAXeHune Ha NepeBos AeHeXHbIx cpeacTs Yepes Cepsuc CbIM;
® 33MpOC Ha NepeBos, AeHEXHbIX cpeacTs Ha CYeT co CBOero cyeTa, OTKPbLITOro B APYrov KpeamMTHOM opraHusaumm
yepes Cepsuc CbI1;
® pacnops)KeHMe Ha MNepeBos AEHEXHbIX cpeAcTB co CyeTa Ha CBOM CYeT, OTKPbITbIA B APYTrON KpeauTHOM
opraHusauuu, yepes Cepsuc CBIM (Ha BXoAALWMIA 3aNpoC U3 APYroi KpeauTHOM opraHu3aumm);
13.10. 3aABaeHME Ha M3MeHeHMe cncKa BaHKOB ANA cnucaHua cpeacTs co CuetoB B HaHke 6e3 4ONONAHUTENBHOTO
pacnopaxeHna KnmeHta no 3anpocam vyepes Cepsuc CbI.

2. Bugpbi 31, Hanpasasaembix baHkom KnueHry:

= yHpopmaumsa no CueTy/BbaHKOBCKO KapTe, B TOM YMc/ie no nepesogam vyepes Cepsuc CBM;

® IOKYMEHTbl NPou3BONbHOro ¢opmaTta, npefHasHayeHHble AnA nepegaynm KnueHTy cnpaBOYHOM M Mnpoyeit
nHpopmaumu;

= pacwndpoBKa KpeanToBbIX U AebeToBbIx onepaunii No CyeTy (3NeKTPOHHbIE AOKYMEHTbI).
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)
MpunoxeHue Ne 5
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
¢dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

MNepeyeHb Onepaumii, cosepiaembix B Cucreme 460

NeNe HanmeHoBaHue 6aHKOBCKOI onepauumn fopaaok - nNPoBEACHUA
6aHKOBCKOI1 onepauumn
1 3aKpbITHe TeKylero cyeta’ Offline?
2 3akpbiThe KapTbl/KapTouHoro cyeta Offline?
3. BnoknpoBKa BaHKOBCKOWM KapTbl Online
4 OTKpbITWE TEKyLLEro cHeTal Offline?
5 MepeBoa, AeHEXHbIX CPeacTs B BantoTe PO mexay Cyetammn/BaHKOBCKMMM
KapTamu® KnneHTa, OTKpbITbIMK B BaHKe Online
6. MepeBoA  AEHEXHbIX CPeacTB B MHOCTPAHHOM  BanloTe  MeXKay
Cuetamu/BaHKOBCKMMU KapTammn® KnneHTa, oTKpbITbiMK B BaHKe (KoHBepcuAa Online
He OCYyLLecTB/AETCA, BajloTa NepeBoAa LO/IKHA COOTBETCTBOBATb Ba/OTE
CueTa/BbaHKOBCKOM KapTbl)
7. MepeBoa AeHeXHbIX cpeacTs B BanoTe PP co CueTta/BaHKOBCKOM KapTbi®
Knmenta Ha cyeT/GaHKOBCKYO KapTy KaveHTa B WMHOM  KpeauTHOW
opraHusaumm:
7.1. MepeBoa AeHeKHbIX cpeacTs B BaatoTe PO ¢ ucnonbzosaHmem Cepsuca CbI Online
8. MepeBop AeHexHbIX cpeacTs B BantoTe PP Ha cueTa apyrux nvL, oTKpbITble B
BaHKke (KOHBepcuA He OCyLWecTBAAEeTCA, BailoTa MepeBofda AO/KHA
COOTBETCTBOBATL BantoTe Cyera):
8.1. MNepeBoa co CueTa KaveHTa Ha cuyeT gpyroro nvua (B T.4. Ha cuyeTa Online
KOPMNOPATUBHbIX KAMEeHTOB baHKa)
8.2. Mepesog co Cueta Kamenta Ha BaHKoBCKylo KapTy® apyroro ¢usmyeckoro Online
vua
8.3. NepeBos ¢ baHKOBCKOMN KapTbl® KaneHTa Ha BaHKOBCKYIO KapTy Apyroro avua Online
9. MepeBoa AeHeKHbIX cpencTs B BantoTe PP Ha cueTa Apyrux nu, OTKpbITbie B
MHbIX KPEeOUTHbIX OPraHM3auuAx, PaACMOIOKEeHHbIX Ha Tepputopun PP
(KoHBepcuKA He ocyLLecTBAAETCA, BAlOTA NepeBosa AONKHA COOTBETCTBOBATL
BantoTe CyeTa):
9.1. NMepesog, co CueTta/baHKoBCKOM KapTbl® KnneHTa Ha cueT/6aHKOBCKYIO KapTy
Apyroro nuua Offline
(no cBOB6OAHBLIM peKBM3UTaM)
9.2. Onnata co Cueta/baHKoBCKOM KapTbl® KnanMeHTa rocygapCTBEHHbIX YCAYT,
Hanoros, cbopos, MOLU/WH, npeaycMOTPEHHbIX Ha/IOroBbIM Offline
3aKoHopgaTtenbctBomM P®, cTpaxoBbix B3HOCOB B  rOCYyAapCTBEHHble
BHebloAKeTHble GoHAbI
9.3. Onnata ycayr co CueTta/BaHkoBCcKoi KapTbl® KnuveHTa (4epes nnaTexHble Online
CUCTEMBI, B NO/1b3Y NOCTABLUMKOB YCAYT, NPeAocTaBieHHbIXx Cuctemoli [50)
9.4. Onnata ToBapoB, paboT u (uMau) ycnyr co Cueta B noab3y TCM c
mcnonb3osaHnem Cepsuca CbIM, wHMUMMpoOBaHHaAA  KnmeHTOmM C
MCMNO/Ib30BaHMEM MobunbHoro NPUNOXKEHUA, nocpescTsom Online
dyHKUMOHaNbHOM ccbinkM/QR-Koaa, npeaoctasneHHon TCM (Tonbko ans
Mo6ubHOTO NPUNOXKEHUSA).
10. Mpuem naaTtexein c ucnonbzosaHmem QR-koga? Online

1 3a ncknoyeHnem KapToyHbix cHeTOB.

2 1 panee no TekcTy — 3/} KAMeHTa NPUHMMAETCA M UCMONHSAETCA BaHKOM He NO3AHee AHA, CEAYIOLLEro 3a AHEM ero NOCTyMeHNA B BaHkK
yepes Cuctemy 160 (ecnu feHb MUCMONHEHWA MPUXOAMTCA Ha BbIXOLHOM/MPA3fHWUYHBIA AeHb, TO UcnoaHeHue D[ OcyLecTBAAETCA He no3gHee
nepsoro Paboyero gHaA, CeAytoWwero 3a BbIXOAHbIM/NPasaHUYHbIM AHeM). baHK ocTaBaAeT 3a cob0oi NpaBo ucnonHeHus 3/, KaneHTa B UHbIe CPOKM,
€C/11 3TO NPAMO NPESYCMOTPEHO AOrOBOPaMM, 3aK/IOHEHHBIMU MexXay baHKom 1 KameHTom u/wav 3akoHogatesibcteom PO,

3 NepeBoabl N0 KapTOUHbIM CHETAM OCYLLECTBAAOTCA €3 UCMO0/b30BaHUA PEKBU3UTOB BaHKOBCKMX KapT.

4 NpumeHsemble TvMbl QR-KOA40B 3aBUCAT OT TEXHMYECKOM OCHALLEHHOCTU baHKa.
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NPABMIA ANCTAHUUOHHOIO BAHKOBCKOIO OBC/TYXMNBAHNA ®USUYECKUX NTNL,

B 000 «6aHK PayHg»(Pepakumsa 12)

MepeueHb onepauuit UHPOPMaLMOHHOrO XapaKTepa, coBepLIaeMbIX C UCnoab3oBaHuem Cuctemol 60

Mopapok nposegeHus

NeNe HanmeHoBaHue onepauunu
onepauum
1. OT3bIB 3/, Online
2. MNonyyeHne nHpopmaumnm o Cuetax, baHKOBCKMX KapTax KnmeHTa Online
3. MonyyeHne nHpopmaumm 06 Onepaumax KnneHta Online
4, bnokuposaHue goctyna Knnenta B Cucrtemy 60 Online
5. HanpasneHwue 3aasneHus o pactop>keHmn Jorosopa A0 Offline
6. HanpasneHne JOKYMEHTOB NpOU3BObHOrO popmata Offline
7. Bbibop baHKa 1 cyeTa gns nepesoos B pamkax Cepsuca CBIM, Kak 6aHKa no Online
ymonuaHmio!
8. M3meHeHne cnncka 6aHKOB, yNOJIHOMOYEHHbIX HanpaBaATb Yepes Cepsuc CbI Online
B baHK 3anpoc Ha nepeBoj AeHeXHblXx cpeact8 co CyeTta Ha MOW cuerT,
OTKPbITbIV B APYroi KpeguTHOM opraHM3aumm, 6e3 moero AoNOAHUTENIbHOMO
pacnopsaKeHus.
9. HanpaBneHue 3anpoca B Apyryl0 KpeauTHYK OpraHu3auuio Ha nepesos Online
OeHeXHbIX cpeacTs Ha CYeT Co CBOEro c4eTa, OTKPLITOro B APYroi KpeauTHOM
opraHusaumm yepes Cepsuc CBIl
10. MonyyeHne nHpopmaummn ob onepaumax, copepLieHHbIX nocpeactsom CBMsi Online
11. MonyyeHne wuHPopmauMmM O BO3BpaTax MO oOnepaumaM, COBEpPLUEHHbIX Online

nocpeactsom CElMain

1 BaHK MO YMO/IYaHWIO - OCHOBHAA KpeAUTHas opraHusauus, B KOTopyto 6yAyT NocTynaTb NepeBoAbl AeHEXKHbIX CPeACTB, OTNPaB/EHHbIe C
ucnonb3osaHuem Cepsuca CBIN.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)

MpunoxeHne Ne 6
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

B OO0 "6aHk PayHa"

3aaBneHue o 6n0KupoBaHum gocryna Knuenra B Cuctemy 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

WWndp KnuenTta (npucsansaetca baHKom)

KnueHt (Pamunnsa, ums, otuectso (npu Hanmuum))

PeKBU3UTbI OKYMEHTA, YA,0CTOBEPAIOLLEN0 INYHOCTD
(cepusa, Homep, opraH, BblgaBLUNIA, AaTa BblAaun)

Homep Oorosopa A 6O

npoLuy 3a6/10KMpPOBaTb MHe A0cTyn K Cucteme B0 no cneayowmm npuyMHam:

(noanwucsb)

« » 20 roga

3anonHaerca baHKom:

MoaTBeprkaato NnpuHATUE 3aaBneHna KnneHTa:

naTta: Ne
YNoAHOMOYEHHbIN pPaboTHMK

baHka

(monkHOCTS, duno, noanuco)

Hactoawee 3aaBneHmne COCTaBAeHO B ABYX 3K3emnaapax, oauMH ana baHka, p,pyrof/'l nepegaetca KameHty nocne

nognucaHnAa baHkom.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)
MpunoxeHue Ne 7
K MpaBunam AncTaHLMOHHOTO 6AaHKOBCKOrO 06CAYKMBAHNUSA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

B 00O "6aHk PayHa"

3aaBneHue o pa3bnokuposaHuu gocryna Knuenta B Cuctemy 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

WWndp KnuenTta (npucsansaetca baHKom)

KnueHt (Pamunnsa, ums, otuectso (npu Hanmuum))

PeKBU3UTbI AOKYMEHTA, YA,0CTOBEPAIOLLEN0 IMYHOCTD
(cepusa, Homep, opraH, BblgaBLINiA, AaTa Bblgaun)

Homep Oorosopa ABO

Mpowy pa3baokupoBaTb MHe gocTyn B Cuctemy O60.

Mpoyas uHpopmauma (Hanpumep, yKkasaHue Ha NPUUYUHBI BAOKMPOBKK JocTyna B Cuctemy B0, npekpalleHun
OCHOBaHWIt ans 610KMpoBaHUA goctyna B Cuctemy 60 m ap.):

20 roga
(nognucs) ®.1.0.

3anonHaerca baHKkom:

MoaTteepxaato NpUHATUE 3aaBneHNA KnmeHTa:
naTta: Ne

YNoAHOMOYEHHbIN paboTHMK baHka (monkHOCTB, N0, noanuco)

Hactoawee 3aaBneHmne COCTaBAEHO B ABYX 3K3emnaapax, oAmMH Ana baHka, ,u,pyroﬁ nepepaetca KameHty nocne
nognucaHnAa baHkom.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)
MpunoxeHne Ne 8
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

B 00O "6aHk PayHa"

3anasneHune 06 yrpate Kaouesoit uHpopmauum n/mam
ee ucnonb3oBaHum 6e3 cornacua baHka

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

WWndp KnuenTta (npucsansaetca baHKom)

KnueHt (Pamunnsa, ums, otuectso (npu Hanmuum))

PeKBU3UTbI OKYMEHTA, YA,0CTOBEPAIOLLEN0 INYHOCTD
(cepusa, Homep, opraH, BblgaBLIKiA, AaTa BbiAauu)

Homep Oorosopa A 6O

uHpopmumpyto  Bank 06 ytpate KmoueBol  uHbOpmauum  npu  cnegylowmx  obcroaTenbcreaxl:

UHPOPMUPYIO baHkK 06 NCMO/Ib30BaHUK KntoueBsoi MHPopmaLmm 6e3 Moero
cornacma’:
(noanucsb)
« » 20 roga

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
haTta: Ne

YNONHOMOYEHHbIN paboTHMK BaHKa (aonxHocTb, oNo, noAnuco)

HacToAwee 3aaBneHne COCTaBNEHO B ABYX 3K3eMNAApax, oAnH ana baHKa, apyroit nepepaetca Knuenty nocne
noanucaHua baHkom.

! Noppo6Ho usnaratotcs Bce o6CTOATENLCTBA.
2 Noppo6HO U3NaraloTca Bee 0BCTOATENBCTBA, YKA3bIBAIOTCH PEKBU3UTbI DI, KOTOPbIE BbIAM HaNPaBAeHbl B BaHK /a1 NPUHATE! BaHKOM 1/uan
ucnonHeHbl baHkom, No MHeHuio KaveHTa, 6e3 cornacusa Knuenra.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)
MpunoxeHne Ne 9
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

B OO0 "6aHk PayHa"

3aaBneHue
0 pacropxeHuu florosopa A0

Hactoawmm 3aasneHunem, A (MHbopmauma o KameHTe):

Wudp KnueHTa (npucsamsaetca baHKom)

KnueHt (Pamunua, umsa, otuectso (npu Hannuum))

PeKBU3UTbI JOKYMEHTA, YAOCTOBEPAIOLEro IMYHOCTb
(cepus, Homep, opraH, BblgaBLUKiA, AaTa Bblgaun)

Homep fOorosopa ABO

yBegoMA O pacTop*keHuu Lorosopa OBO B cooTtBetcTBuM ¢ n. 13.5. MpasBun gMcTaHUMOHHOrO 6aHKOBCKOrO
obcnyRkuBaHus pusmnyeckmx amy B 000 «baHK PayHa».

(noanwucsb)

« » 20 roga

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
haTta: Ne

YNONHOMOYEHHbIN paboTHMK BaHKa (aonxHocTb, oNo, noAnuco)

/ /

HacTosAwee 3aaBneHne coCTaBNEHO B ABYX 3K3eMnAApax, oanH ana baHKa, apyroit nepepaetca KnneHTy nocne
noanucaHua baHkom.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)

MpunorxkeHune Ne 10
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Pesakuma 12)

000 «baHK PayHa»

3AAB/IEHUE HA OTPAHMYEHUE ONEPALUMI/MAKCUMANBHOW CYMMbI OZHOW ONEPALMW/ONEPALIUIA 3A
OMPEAENEHHBIN NEPUOL BPEMEHU

LUnop KnneHta

oT

r.

(npucsamnsaetcs
BaHkom)

KnueHnt

(Pamunnus, nma,
0T4YecTBO (npwu
Hannuum))
LJOKyMeHT,
yA0CTOBEPAOLWNIA
JIMYHOCTb

(eua, cepus (npu
HanuMuum), HOoMep,
haTa BblAayu, opraH
BblAABLUMNA, Koa-
noapasaenexHusa (npu
HanmMumnn))

MpoLly yCTaHOBUTL CeAytoww e orpaHMYeHMA No onepaumam ¢ ucnosibsosaHnem Cuctemol 450:

HanmeHoBaHue onepauuun

3HayeHue pa3oBoro
MmuTa, pyb.

3HaveHune
eegHeBHOro
nvmuTa, pyb.

3HaveHune
eemecAaYHoro
nvmuTa, pyb.

3anperT Ha
coBeplUeHune
onepauum,

(na/wer)

[MepeBoabl mexay CBOMMU cHeTaMU

MNepeBoapl B pybnsx (Ha cueT
dun3Myeckoro Mua, MHANBUAYANbHOTO
npeanpuUHUMaTeNs, PUANYECKOro InLa,
B Broaxer)

besHannyHble onepaumnm c
mcnonb3osaHnem Cepsuca CBIN
(ncxopawme nepesoapl C2C PUSH)

be3Hann4yHble onepaymm c
ncnosb3sosaHnem Cepsuca CbI (3anpoc
BXoAawmx nepesogos Me2Me Pull)

Onnata ycayr

OnnaTta HayncneHnn

KpeautosaHue

He NPUMEHUMO

He npuMmeHnmo

He npuMmeHnmo

MoaTBep:KAato, YTo A0 MOANUCAHMA HAcToAWEro 3asBNeHMsA A 03HaKOMMUACA(ack) C YCI0BUAMM KOMMNIEKCHOTO
6aHKoBCKOro obnynanua dusmyecknx auy B OO0 «b6aHk PayHa» (manee — YKBEO®/), ycnosusimu MonoxeHus o

cyeTax, BKnagax (menosutax) o¢wusmyeckmux auy B OO0 «b6baHKk PayHa» (manee — [lonoxeHwue),

Mpasunamum
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NPABUNA AUCTAHLMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX NTUL,
B 000 «6aHK PayHg»(Pepakumsa 12)

[OunctaHumoHHoro 6aHKoBCKOro obcny:kmeaHusa dusmyecknx auy, 8 000 «baHK PayHa» (aanee — Mpaswuna 460) u
Tapupamm 000 «b6aHK PayHa» (aanee — Tapudbl), AEUCTBYIOWMMM HA MOMEHT MOAMMCAHMA HACTOALLEro 3asBAEHMA, U
cornaceH(Ha) c HUMK B NOIHOM obbeme.

HacTosawmm s o6s3ytock cobntogate YKEOD/, NonoxkeHue, MNpasuna 4B60.

TaKxKe NOATBEPKAAD OTCYTCTBME WM3MEHEHWM B PermcTtpauMOHHbIX OaHHbIX, MNPeAOoCTaB/AEHHbIX MHOK B
cootBeTcTBUM C NMonoxxeHnem n YKbBO®D/1 paHee.

(Modnuces)

OTmeTKKu baHKa:

[ata 06paboTku 3asBneHuns

HosnxcHocms, @.1.0. u nodnuce compyoHUKa baHKa

LonxHocms, ®.M1.0. u nodnucs ynoaHoOMo4YeHH020
nuya baHka
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)
MpunoxeHme Ne 11
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakumsa 12)

NAMATKA MO OBECMEYEHUIO BE3ONACHOCTU
NP PABOTE B CUCTEME 6O U CETU UHTEPHET

1. BAHK CYUTAET KPUTUYECKMU BAXHbIM BbINO/IHEHUE KAWMEHTAMU CNEAYIOWKMX OCHOBHbIX
TPEGOBAHUI:

1.1. obecneunBatb 6e3onacHocTb KnouesBol MHbopmaumu;

1.2. cobnopatb obwwme npasuaa 6esonacHoro ncnosibsoBaHua Cuctemol 460;

1.3. ucnonbsoBaTb M OMepPaTUBHO OOHOBAATH JIMLEH3MOHHOE CUCTEMHOE W MPUKNAAHOE NpOorpaMmmHoe
obecneyeHne (MO) TONbKO M3 [OBEPEHHbIX MCTOYHMKOB, TAPAHTUPYIOWMUX OTCYTCTBME BPELOHOCHbIX
nporpamm;

1.4. ucnonb3oBaTb W oOnepaTMBHO O0OHOBAATbL chneuuanusnposaHHoe MO ans 3awuTbl MHPOpMmauuM —
aHTuBupycHoe M0;

1.5. cobntogatb npaBuaa 6esonacHom paboTbl B ceTn UHTEPHeET.

1.1. OBECMEYEHWE BE3OMNACHOCTM K/OYEBOW MHOOPMALINMN.

Bnapeney KntoueBon MHGOpMaLUKN [ONKEH XPAHUTb €€ B YCIOBUAX, UCKIOYAIOLNX AOCTYN K HEW TPEeTbUX nL,
BKNtOYaA paboTHMKOB BaHKa 1 CBOMX POACTBEHHUKOB.

3anpewaetca xpaHuTb KntoueByto MHOOPMALMIO Ha }KECTKOM AMCKE KOMMbIOTEPA, B MAaMATU MHOFO YCTPOMCTBA, C
MCMOJ/Ib30BAHMEM KOTOPOTO OCYLLLECTB/IAETCA BbIXO, B CETb « IHTEPHET», 3 TaK¥Ke MHbIM COCOOOM, AeNatoWmnM AaHHYO
MHPOPMaLMIO AOCTYNHOMN /15 TPETbUX AN,

B cnyyae notepu Kntouesoi nHpopmaLmm, Heob6xoAnMMo HemeaneHHO coobwmTb 06 3Tom B BaHK B COOTBETCTBUM
¢ forosopom AB0. TonbKo nocne atoro goctyn K Cucteme B0 6yaeT 3a6/10KMPOBaH M 3/10YMbILLNEHHUK HE CMOXKET
BOCNO/1b30BaTbcA Bawmm Cuetom B baHke!

Heobxoaumo npoussoauTb cMeHy KntoueBol uHdopmauumn He pexe 1 (OgHoro) pasa B ABa mecaua wau npu
BO3HMKHOBEHWWN NOA03PEHUI O €€ KOMMNPOMETALUMN.

B cnyyae ytepu TenedpoHa, HOMep KOTOPOro 3apeructpupoBaH B baHKe B KayectBe Homepa TenedoHa ABO,
HeobxoAuMO Hemea/IeHHO coobLnTb 06 3ToM B BaHK B cooTBeTcTBUM € [lorosopom ABO. TonbKo nocne 3Toro AocTyn
K Cucteme 160 byaeT 3a6/10KMPOBAH M 310YMbILLNIEHHUK HE CMOKET BOCMO1b30BaTbCA BawmMm CueTom B baHke!

PekomeHayeTca He MCNoNb30BaTb ANA MNoayvyeHWa KopoB noAtBepKAeHWA CMapTPOHbl MAM MOBWbHblE
TenedoHbl C BO3MOMKHOCTbIO YCTAaHOBKM NPOrpaMmMHoro obecnedyeHus. PeKomeHAyeTcs WMCNo/ib30BaTb MPOCTble
MobuNbHbIEe TenedoHbl C MUHUMANbHBIMU GYHKLMAMMU.

1.2. COB/MIOAEHUNE OBLLKMX NMPABW/T BE3OMACHOTIO NCMNOJ1Ib3OBAHNA CUCTEMbI ABO.

He ocywectenatb Bxog B Cuctemy B0 v nposegeHne Onepauumii ¢ UCNOb30BAaHMEM YYXKOrO NEepPCOHa/IbHOTO
ycTpolicTBa (KomnbtoTep, CMapTHOH, NAAHLLIET, B TOM YMC/e YCTPOMCTBA, PACNoNOXKEHHOIO B 0bLLeAOCTYNHbIX MeCcTax
(MHTEepHeT-Kade, KMOCKK 1 T.4.)).

He ocywectenate Bxog B Cuctemy B0 v nposeseHue onepaumii B Cucteme B0 ¢ ucnonb3oBaHMem
HeaoBepeHHbIX (Ny6AMYHbIX) 6ecnpoBoAHbIX ceTei.

[o Bxoga B Cuctemy [OBO yaocToBepsATbCA B TOM, YTO YCTPOMCTBO (KOMMbiOTep, CMapTOH, MNaHLeT,
KOMMYHMKaTOpP, TenedoH), ¢ MCNoAb30BaHMEM KOTOPOro ocyuiectBnsetca pabota B Cucteme [OBO, He 3apakeHo
BMpPYCaMW, Ha HEM YCTAHOB/IEHO (He OTK/IIOYEHO) U HAaCTPOEHO aHTUBUPYCHOE NPOrpammMHoe obecneyeHue, peryaapHo
06HOBAIOTCA aHTUBUPYCHble 6a3bl.

Mcnonb3osaTb ana aoctyna B Cnuctemy 50 opUrnMHanbHyo y4eTHYH 3anuch 1 MNaponb.

He ocTaBnsaTb yCTPOMCTBO (KOMMbioTEp, CMapTdOH, NaaHLWeT ¢ akTuBHoM Cuctemon [160) 6e3 npucmoTpa.

Mpw Kaxkaom ceaHce paboTbl ¢ Cuctemoit 60, NpoBepUTb NOSJAMHHOCTb COEAMHEHUA, ANA Yero ybeanTbea, 4To:

®  BK/IOYEH 3alUMLLEHHbIV pexum SSL, To ecTb B agpecHoi cTpoke 6paysepa Web-agpec HaumHaeTca c
cumBoioB «https://» n B okHe Web-6pay3sepa oTpaxKaeTcsa CUMBO «3aKPbITblil 3aMOK»;

® CcoeAMHEeHWe YCTaHOBNEHO MMeHHO ¢ cepBepom OOO «baHK PayHA», TO eCTb B afpecHOM CTpoke
MHTEpPHET-CTPaHMLbl YKa3aH TouHbIl agpec: https://dbo.round.ru (He gonyckaeTcA HUKAKUX OTAUYMIA B
HanucaHun Web-agpeca, BNAoTb 40 N1060ro 3HakKa);

e BcepTMdMKaTe caiTa B CTpoKe «Komy BbiZaH» YKa3aHO TO4YHOe 3HauyeHwue «*.round.ru»;

e B cepTuduMKaTe caliTa B CTPOKe «Kem BblAaH» yKa3aHo TouHoe 3HadeHue «Local NetFlt CA 2».

@ound 35



NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)

[ns Bcex yd4eTHbIX 3anuceit B OMepaumMoOHHON CUCTEME A0/IXHbI MCMO/b30BaTbCA MapOaW, YAO0BAETBOPAOLWME
cnepylowmMm TpeboBaHMAM: AJIMHA NapoaA He meHee 6 CMMBOJIOB; B YMC/Ie CUMBOJIOB MaposA 06A3aTeNbHO AOJIXKHbI
NPUCYTCTBOBaTb BYKBbI B BEPXHEM M HUMKHEM PErucTpax, undpbl U cneumnanbHbie CUMBObI.

Mpu obHapy:KeHUU NPU3HAKOB BPEAOHOCHBLIX NPOrpaMm Npu nNogkaodeHun K Cucteme B0, a TakKe B cayyae
Noay4YeHnn coobLieHna u3 baHka KnMeHT fo/XKeH CPOYHO MPOBECTM OYMCTKY KOMMbOTEPa OT BPEAOHOCHbIX NPOrpamm
nocpeacTBOM aHTMBMUpPYCHoro MNO.

1.3. UICNOJIb3OBAHWE N OBHOBNEHWE CUCTEMHOTIO U NPUKNALHOIO MO.

HeobxoanMmo Mcnonb3oBaTb TO/bKO JIMUEH3MOHHOE MPOrpammMHoe obecrnevyeHune, perynspHo ObHHOBNATbL
onepauMoHHY0O CUCTEMY M MpPUKAAZHOE MporpammHoe obecnedeHne (bpaysep, nporpammbl Ana paboTbl C
LOKYMEHTaMU 1 T.4.).

YcTaHOBKa M OBGHOB/NEHME CUCTEMHOro M npukaagHoro MO (onepauMoHHas cuctema, b6paysepbl, NOYTOBblE
KNUEHTbI, odUCHbIE NpOorpaMmmbl, ByxranTepckme Nporpammbl U Np.) Ha YCTpoMcTBa (KomnbloTep, CMapTdOH, NnaHWeT)
M3 HeHaAEeXHbIX MCTOYHMKOB MOMKET MnpuBecT K KomnpomeTauuu KatoueBol MHGOPMALUM M KaK Cneactsve K
HE3aKOHHOMY CMUCAHUIO AEHEXKHbIX CPEACTB.

KnuneHTt gonxeH ncnonb3osatb 10 TONbKO U3 HAAEXKHbIX A0BEPEHHbIX MCTOYHUKOB.

Ecnun 3To Kommepueckoe MO, oHO A0MKHO BbITh IerasbHO NpUobpeTeHO KNMEHTOM U YyCTaHOBAEHO C NIErasibHOMO
ANCTpMbYyTUBaA, rapaHTUPYHOLLEro OTCYTCTBME BPEAOHOCHbIX MNporpamm. Ecam ato cBob6OAHO pacnpocTpaHsemsblie
NporpaMmbl, OHW AO/IKHbI ObITb NONYYEHbI U3 AOBEPEHHOIO UCTOMHMKA AN 3arpy»KeHbl Yepes NHTepHeT ¢ ny6IMYHbIX
canToB pa3paboTUMKOB C UCMO/Ib30BAaHNEM MEXaHU3MOB 0becrneyeHmn LLeNOCTHOCTHM 3arpyKaemoro MO.

Heobxoanmo cTporo npuaepunBaTbca pekoMmeHaaumi pa3paboTyMKoB 0 NePUOANYHOCTM NPOBEPKU NOABNEHUSA
HOBbIX BEPCUI U YCTaHOBKN 06HOBEHMI. OnepaTnBHoe 06HOB/IEHME CUCTEMHOIO M NpuKkaagHoro MO Ha ycTpoicTea
(komnbtoTep, cmapTdoH, nnaHwet) KaveHTa — 3TO HeobxoguMmoe yCcnoBue ANSA CHUMKEHUA PUCKOB 3aparkeHus
BPEAOHOCHbIMM MPOrpaMMaMu, Yepe3 HOBble BbIIBJIEHHbIE YA3BMMOCTM M OWWBKM B WMCMOJ/b3YEMbIX KJANEHTOM
nporpammax.

1.4. UCMNO/Tb30OBAHUE N OBHOB/IEHUE MO ANA 3AWNTBI UHGOPMALUNA.

[nA 3awmTbl OT BPeAOHOCHbIX nNporpamm KauveHT AoskeH UCnonb3oBaTb M ONepaTMBHO OOHOBAATb Ha CBOMX
yCTpolcTBax (KomnbloTep, cMapTdoH, naaHweT) AHTUBUpPYCcHoe MMO;

B HacToALlee BpemaA Moab3oBaTeNAM AOCTYNHO A0CTaTOYHOE KONMYECTBO CMeunanmu3npoBaHHbIX NPOrpaMMHbIX
CPeacTB 3aWnTbl MHPOPMALUM — KaK KOMMEPYECKMX, TaK U CBOBOLAHO PacnpoCTPaHAEMbIX.

1.5. COBNMOLEHNE MPABUN BE30MACHOW PAGOTbI B CETU MHTEPHET.

Mpyn ucnonb3oBaHMM ycTpoWcTBa (KOMMbioTep, CMapTPOH, nAaHweT) ana pabotol B Cucteme [ABO, Mmbl
pekomeHayem KaneHTam HeyKoCHUTeNbHOe cobatofeHmne cnesyowmx npasmn 6e30nacHoCTu:

Hukoraa He oTKpbIiBaTh caT Cuctembl 5O no ccblikam (0cobeHHO GaHHEPHbIM MAM NOYYEHHbIM Yepes NnouTy),
MOCKONbKY CyLLEeCTBYeT MHOXecTBO cnocobos danbcudpuumposaTb agpec. HeobxoamMmo Bcerga camMoCTOATENbHO
BBOAMTb B Web-6pay3epe agpec Cuctembl 16O baHKa.

He oTBeuyaTb Ha Nofo3puTENbHbIE NUCbMA C NpPoCcbboi BbicnaTb Kntouesyto MHbopmauuto. MogobHoe nucbmo,
BO3MOXHO, CO34aHO 3/I0yMbllWNeHHUKaMWU. HuKako 6aHK He no3BonseT cebe 3anpawmeBatb Y KAMEHTOB
KOHOUMAEHLUMaNbHYO MHGOPMALMIO NO 3NEKTPOHHOM noyTe.

Obpawatb ocoboe BHMMaHWE Ha OTNPaBUTENA NOYTOBON KOPPECNOHAEHLUN NPU paboTe C 3/1IeKTPOHHOM NoYToM,
BHE 3aBMCMMOCTM OT TOro, BbliNoHAeTCA paboTta ¢ nouton Yepe3 Web- nHTepdelic 0o4HON M3 M3BECTHbIX MOYTOBbIX
cuctem mail.ru, yandex.ru v T.n., Uaun B I0Ka/IbHO YCTaHOB/IEHHbIX Nporpammax Tuna Outlook, Outlook Express, The Bat!
He OTKpbIBaTb B/IOXKEHWE MUCbMA, YTO Obl HM COAEp)Kano AaHHOe cooblleHWe, ecau OTNPaBUTENb MOYTOBOrO
coobLEeHNA BaM HEM3BECTEH.

O6palllaem BHUMaHMeE: HUKaKMe 06HOB/IeHUSA, MaTun, anaeinTbl 418 YyCTPOMCTBa (KoMMbioTep, cMapTdOH, NaaHLWeT)
He pacnpocTpaHATCcA no noyte. Mpu nepenncke co Bcemu agpecaTaMn HEO6XOAMMO NMOMHUTb, YTO AAXKe B NMUCbMe
M3BECTHOro KnmeHTy oTnpaBuTens, B TOM Yuc/e OTNPaBUTENA, C KOTOPbIM BEAETCA A/IUTENbHAA Nepernunucka, MoXeT
HaxoAmTCA BPeAOHOCHOE BNOXeHWe. OTKPbIBaTb BIOXKEHWUSA, MOSyYEHHbIE MO SNEKTPOHHOM NoYTe, HEOBXOAMMO TOIbKO
nocne nNpefBapuTENIbHOrO COXPAaHEHWA WX B CMeLMasbHOM Nanke Ha YKEeCTKOM AMCKE W MPOBEPKU UX Ha Hanuuune
BPEAOHOCHbIX TPOrpamm (aHTUBUPYCHOM NPOBEPKM).

3apaTb MaKCMManbHbIM ypoBeHb He3onacHocTu Web-6paysepa no ymonyaHuio (3anpeT A3blka Java, 3anpet
CueHapuveB, 3anpeT 3arpy3ku anemeHToB ActiveX) Ana CHUKEHUA BEPOATHOCTU MCMOb30BAHUA 3/10YMbILIEHHUKOM
yassumocteint B Web-6paysepax. BoONbLUMHCTBO CAyvyaeB COBPEMEHHbIX aTaK CBA3aHbl C MCMNO/b30BAHUEM AaHHbIX
YSA3BMMOCTEM, MOCKObKY OHWM 0BHapyKunsatoTcs Bo Bcex Web-6pay3sepax — Microsoft Internet Explorer, Firefox, Mozilla,

@ound 36



NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 12)
Opera, Safari u 1. n. na Tex caliToB, KoTopble TPebyloT paspeLleHns UCNONHEHUA COOTBETCTBYIOLMX 3/1€MEHTOB
HeobXo0aMMO UHANBUAYANbHO Pa3pEeLUMTb UX UCMONHEHWE, J,06aBUB CalTbl B CMUCOK HAAEXKHbIX.

Mpu wncnonb3oBaHUM CAyK6 MrHoBeHHoro obmeHa coobuweHuamu — WhatsApp, Viber, Telegram u T1.4.
Heobxoaumo coboaaTh PEKOMEHAALMMN aHANOMMYHO PaboTe C MOYTOBLIMU KAMEHTAMMU — HE NPUHUMATL daibl U3
HEM3BECTHbIX MCTOYHWUKOB, K daifiam U3 M3BECTHbIX UCTOYHMKOB OTHOCUTBCA C OCTOPOXKHOCTbIO. MMpOBepATb Bce
noJiyyeHHble $paibl aHTUBUPYCHBIMU NPOrPaMMamu.

He ycTaHaB/iMBaTb M He COXPaHATb NoAo3puTeNbHble ¢ainbl, NOAyYeHHble U3 HEHaZEeKHbIX MCTOYHMKOB,
CKayaHHble ¢ HemsBecTHbIx Web-caliToB, npucaaHHble No 3/EKTPOHHOW MOYTE, NOJYYEHHblE B TeNEKOHpEPEHLMAX.
Takue dannbl nydwe HeMeaIeHHO YAanATb, a B C/lyd4ae HeobxoAMMOCTH 3arpy3ku Takoro daiina cneayet ybeantbes,
YTO OH NPOBEPEH aHTUBUPYCOM.

He ponyckaTb MCNO/b30BaHWA YCTPOMCTBA (KOMNbtoTep, CMapTOOH, NAQHWET) ANA NOCELEeHMs CanTos
COMHUTE/IbHOTO coAepKaHuA (CalTbl 3POTUYECKOM HANPaBAEHHOCTH, CalTbl 6ecnNaTHbIX MPOrpaMm, XakepcKme canTbl
M T.N.). 3a4acTylo TakMe caliTbl cogepKaT BPEAOHOCHbIE NPOrPaMMbI, 3arpy*Kaemble U 3anycKkaemble NPU BXOAE HA CaT.
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