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Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

1. OBLLME NONOKEHUA

1.1. Hactosawwme MpaBuna npeaocTaBieHns U 06CNYKUBAHMA KOPNOPATUBHbLIX BAaHKOBCKUX KApT, SMUTUPOBAHHbIX
00O «baHk PayHa» (aanee — MpaBuna), B Tom uncne MamsTka, a Takke Tapudbl U nognucaHHoe KaveHTom 3ansneHune
Ha oTKpbiTe CyeTa (MpunoxkeHune Ne 1 K Mpasunam), ABAAOTCA B COBOKYMHOCTM [JOroBOPOM O NpesoCTaBAeHUU U
06CNy}KMBaHNKM KOPNopaTUBHbIX BAaHKOBCKMUX KapT (aanee — [loroeop).

1.2. Npaswnna aBaaoTCA TMNOBbIMU ANa BCex KAneHToB 1 onpeaensatoT nonoxKeHma Jorosopa.

1.3. 3aknoueHve [loroBopa ocyuwectsaserca nytem npucoeanHeHua KnuenTta K [paBunam B uesnom B
COOTBETCTBMM CO CTaTben 428 paxkpaHCKoro Kogekca Poccuiickoit deaepaumm (aanee — PO) u nponssogutca nytem
akuenTta baHKom (oTKpbITMe BaHKkom CueTa) opepTbl KnneHTa (3aaBneHnA Ha oTKpbITUE CyeTa).

1.4. PacyeTHo-KaccoBoe obcnykmaHue CyeTa ocyliecTBAseTcss baHKOM B COOTBETCTBMM C AEMCTBYHOLWMUM
3aKoHogaTtenbctBom P®, HopmaTuMBHbIMM akTamum baHka Poccun, ycTaHOBAEHHbIMM B COOTBETCTBUM C HUMM
6aHKOBCKMMW MpaBuaamu, npasuaammu lNaaTexHbIX CUCTEM, NMPUMEHAEMbIMU B BaHKOBCKOM MPaKTUKe obbluasamuy,
NCMNONb3YEMbIMWN B MEXAYHAPOAHOMN NPAKTUKE MEXAYHAPOAHbIMU NpaBuaamm, ycnosuamu Mpasun, Tapudamu.

Mpu nsmeHeHnun 3akoHoaaTenbCcTBa PP, HopmaTuBHbIX akTOB baHKka Poccuu MNpasuna, 4,0 MOMEHTa UX U3MEHEHUA
BaHKOM, NPUMEHSIOTCA B 4acTK, He NpoTUBOpeYaLLeit TpeboBaHNAM 3aKoHoAaTeNnbcTBa PP, HOpMATUBHbIX aKTOB BaHKa
Poccun.

1.5. BaHK C Uenblo 03HAaKOMJIEHUA OPUAUYECKUX MWL, UHAMBUAYA/bHbIX NpeanpuHUMATENEd U UHbIX UL, C
ycnosuamu Mpasun u Tapudamm packpbisaeT MNpasuna n Tapudbl NnyTem pasmelLleHMA yKasaHHbIX JOKYMEHTOB Ha
MHPOPMALMOHHbIX CTEHAAX B MecTax 0bcayKmuaHusa KnmeHTos v (Mnun) onybankoBaHua Ha opuumanbHom calite baHka
B ceTn MHTepHeT no agpecy: http://www.round.ru (ganee - Cait baHKka). MpaBuaa 1 NPUAOKEHUA K HUM [epiKaTenam
KapTbl BblaatoTca 6ecnnaTHo no nepsomy TpebosaHuio.

1.6. BaHK MmeeT nNpaBoO B OAHOCTOPOHHEM MOPAZKE BHOCWUTb M3MeHeHMA B [paBuia C npeaBapuTEbHbIM
yBegomneHnem KnveHTa He meHee yem 3a 10 (JecATb) KafleHAAPHbIX AHEN [0 X BBeAEHUA B AeMCTBUE NOCPEeSCTBOM
WX pasmeLl,eHna Ha MHPOPMALMOHHbIX CTEHAAX B MecTax 06cnyuBaHna KaneHTos v (Mamn) onybamMkosaHus Ha Caite

BbaHKa.

2. TEPMWHbI U ONPEAENEHUA

AsTOopu3saums

AHKeTa

baHK

BaHK-3KBaliep

baHKoBCKui geHb (OnepaunoHHoe
Bpems)

BaHKOBCKasA KapTa (KopnopaTuBHas
BaHKoBCKasnA KapTa)

baHKoBCKue npasBuna

paspeweHue, npegocrtasnasemoe baHkom ansa nposeneHma Onepayumm no
KapTe (B T.4. NpM HaAMuMM TEXHUUYECKOW BO3MOXKHOCTU COBeEpLIEHUA
Onepaunit no Kapte) B npepenax [natexkHoro aumuta M PacxogHoro
MMUTa M Nopoaatouiee ero 0653aTeNbCcTBO MO UCMOJIHEHUIO
npeacTaBNAEHHbIX  OOKYMEHTOB, COCTaBNEHHbIX C  WMCNO/JIb30OBAaHMEM
BaHKOBCKOM KapTbl.

KOMM/IEKT [AOKYMEHTOB MO YyCTaHOB/JEHHbIM BaHkom  dopmam,
copeprawux ceegeHua o Knuente, [deprkaTene Kaptol, [peacrasutene
Knuenta, 6eHeduumapHom Bhagenbule W Bbirogonpuobpertatene (npwu
Hanmumn) Knuenra.

O6uecTBo C OrpaHMYEeHHOW OTBETCTBEHHOCTbiO «b6baHK PayHa», OFPH
1027700140753, WHH 7712002554, wopuguyeckuin agpec: 121609, r.
MockBa, Pybnesckoe wocce, 28, reHepanbHaa anueHsna Ne 2506 ot 14
HoAbpa 2012 roaa.

KpeauTHan opraHusaums, ABNAKOLLAACA Y4aCTHUKOM nc,
OCYLLEeCTBNAOWAA pacyeTbl € TOproBbiIMM TOYKamMM MO oOnepaumam,
coBeplaemMbIM C UCNOJIb30BaHMEM [naTeKHbIX KapT UAKU UX PEKBU3UTOB, a
TaK»Xe No onepaumam BblAauM HAZIMYHbIX EHEXKHbIX CPeACTB, COBEPLUEHHbIE
C Mcnonb3oBaHMeMm lMNnaTerKHbIX KapT.

MHTEpBan BpemeHu paboyero AHA, B Te4eHMe KoToporo baHK okasbiBaeT
KnneHntam csom ycayru (ycnyry, Habop ycayr). OnepauuMoHHOe Bpema U
BpemsA NpoBeAeHMA nnatexen cBepx YCTaHOBNEHHOro OnepaunoHHOro
BPEMEHM (NpU HaAMuMM [JaHHOW yciyrM B nogpasgeneHun  baHka)
pa3meLlatotca Ha Calite baHka.

MnaTte)Haa KapTa, amMuUTMpoBaHHaA baHKOM, npeaHasHavyeHHaa AnA
COBeplUeHUA onepaunin ee [eprkaTtesem B Npeaenax YCTaHOB/IEHHOro
MnatexKHOro AnMmuTa U PacxogHOro NAMMuUTa, pacyeTbl MO onepaumam ¢
KOTOPOM OCYLLECTBAAKTCA 3a CYeT JAeHexHbix cpeacts KaunedTa,
pasmelleHHbIx Ha CyeTe B pasmepe W Ha YCNOBUAX, NPesyCMOTPEHHbIX
Jorosopom.

BHYTPEHHME HOpPMaTMBHble AOKyMeHTbl baHKa, onpegendawowme
NopslOK OTKPbITUA, BEAEHMA U 3aKPbITUA OGAHKOBCKMX CYETOB, a TaKXKe
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BbaHKomar

BbnokupoBaHue BaHKOBCKOW KapTbl
[Aepxatenb KapTbl

(Oep»xatensb)

[JOoKymeHT no onepaumam ¢

ucnonb3oBaHnem BaHKOBCKOM
KapTbl ([, OKyMeHT)

UmnpuHtep

UHpopmauma 06 Onepaumax no
Kapte (OTueTt, BbinucKa no KapTe)

NHdopmaLMOHHBbIA KMOCK

Kaptouka

KnioueBaa nndpopmauums

Knuenrt

Kopa noarsep:xkaeHusn

Kopa noarsep:xkaeHusn
peiicTButenbHocTH KapTbl (Koa,
CVC2 nam NNK2)

Koposoe cnoso

JloruH

MopaAok aencTenin ¢ PacnopsxkeHnamM, paspaboTaHHble B COOTBETCTBUM C
AEeNCTBYIOWMM 3aKOHOAATENbCTBOM PP 1 HOpmaTMBHbIMKM akTamu baHKa
Poccun.

aBToMaTtuyeckoe (6e3 yyacTua YNONHOMOYEHHOro NULA KpeauTHOW
opraHusaumu, namM 6aHKOBCKOro NAATeXKHOro areHTa, MauM 6aHKOBCKOro
nnatexHoro cybareHTa) YyCTPOMCTBO [ANA  OCYLLECTB/IEHWA PacYeTos,
obecrneunBaloee BO3MOXHOCTb BblgaunM W/MAM  npuema  HaaU4HbIX
OEHEXHbIX CpeacTB, B TOM YMC/IE C UCMONb30BaHMEM 3/IEKTPOHHbIX CPeacTB
nnatexa, U No nepefave PacnopsKeHWN KpeauTHOW opraHusauumn o6
OCYLLLeCTB/IEHMM NEepeBoAa AEHEXKHbIX CPeACTB.

npuocTaHosneHne baHkom nposeaeHuna Onepauuit no Kapte (8 T.4. npu
HaIMYNUN TEXHUYECKOW BO3MOXKHOCTM coBeplueHus Onepauunii no Kapte).

¢du3myeckoe nnLo - paboTHUMK KnneHTa, Ha MMA KOTOPOro BbiMyLeHa
baHKoBCcKasA KapTa B pamkax [lorosopa.

OOKYMEHT, ABAAIOWMIACA OCHOBaHMEM A/1A OCYLLECTBAEHUS PacYyeToB Mo
Onepauun no Kapte n/mam caysKalwmii NOATBEPKAEHMEM €€ COBEPLUEHUSA,
CoCTaBNEHHbIN B [yHKTe OBCAYKMBAHWMA KapT Ha OymMakHOM HocuTene
M/Mnn B 3NEKTPOHHOW ¢dopme, COBCTBEHHOPYYHO  NOAMMCAHHBIN
[Lepkatenem KapTbl U/MAKN 3aBePEHHbIA aHas0rom ero cobCcTBeHHOPYUYHOM
noanucu (MAH-kogom, Koaom noarteepskaeHus, Kogom), a TaKxke
COCTaB/EHHbIM Npu nposegeHun Onepauuu no Kapte ¢ MCnosib3oBaHUEM
6€eCKOHTaKTHOM TexHonoruu (PayPass).

MEXaHUYecKoe YCTPOWCTBO, MpefHa3Ha4YeHHoe AN MepeHoca OTTUCKA
penbedHbIX pekBM3nMToB baHKoBCKOM KapTbl, MBH nan Toprosoi Touku Ha
JOKYMEeHT, cocTaB/eHHbIN Ha BymaxkHOM HocuTesne.

OOKYMEHT, npegoctaBasemblit  BaHkom  Knuenty/[epskatento  u
cogepxalwmii ceegeHna o6 Onepauusax no KapTe, COBEPLIEHHbIX C
ucnonb3oBaHnem baHKOBCKOM KapTbl eé [lep:kaTenem 3a onpeaesieHHbIn
nepuvoga,.

TN 3NEKTPOHHOTO  MPOrPaMMHO-TEXHUYECKOrO  KOMMJIEKCa, He
npeaHasHayeHHbI ANA Bblgaun (Npuema) HaMUHbIX AEHEKHbIX CPeacTs,
npuUMeHAeMbli ona onnathbl ycnyr, nposeaeHunA onepauui,
NpeaycCMOTPEHHbIX €ero MnporpammHbiM obecnevyeHnem, a TaKke Agnan
cocTasneHna [JOKYMeHTOB MO onepauum ¢ Ucnonb3oBaHMem BaHKOBCKOWM
KapTbl.

KapToyka ¢ obpasuamu noanuvce M oTTMcKa neyatu KaveHta no dopme,
yCTaHOB/IeHHOW BaHKom.

BMecTe uaun no otaenbHoctu: JlornH, Koapl noarsepaeHus, NUH-koa,
pekBu3nTbl BaHKOBCKUX KapT, TenedoH ana SMS-MHGOPMUPOBAHUA U UHAA
nHGopMaLMa, ncnosbyemas npu unaeHtueukaunm Knunenta/LepraTena
KapTbl n/unm noarsepxaeHmnm Onepaunmn no Kapte/Onepaumm no Cuery.

IOpPUSMYECKOe NLO (338 WCKAIOYEHMEM KPeaMTHbIX OpraHv3auumii),
WHOMBMAYaNbHbIM  npegnpuHumaTtens (B T.M.  du3Myeckoe  uuo,
3aHMMatoLLLeeca B YCTaHOBAEHHOM AEMCTBYOWMM 3aKOHOAaTeNbCcTBOM PP
nopsAaKe YacTHOM NPaKTUKOM), 3aKknoumnBLIee ¢ baHkom [lorosop.

nocnefoBaTeslbHOCTb CMMBO/I0B, dopmupyemas BaHKOM cnyyvaliHbIM
obpasom wu Hanpasnsemas [ep:katento Ha TenedpoH ana SMS-
MHPOPMUPOBaAHUA ANA e nocneayowero BBOAA B Lensx NoATBepKAeHNA
Jeprkatenem cosepwaemoit um Onepaumm no KapTe.

peKBU3nUT BaHKOBCKOM KapTbl, HEOBXOAMMbIV ANA COBEPLUEHMA PacyeToB
B C€TU MHTEpHEeT UM pacyeToB C Py4YHbIM BBOLOM PEKBM3UTOB BaHKOBCKOWM
KapTbl.

nocnefoBaTeNbHOCTb CMMBOJIOB, UCMO/Ib3yemaa Aas ayTeHTUdMKaumm
[epkatens KapTbl nNpu ero obcnyxkmBaHuM yepes CnyxKOy KAMEHTCKOMU
nogfepXkKn baHka wanm B cayyaax, npeaycMOTPeHHbIX J[orosopom.
CoobueHne [deprkatenem Kogosoro cnoBa PykoBogutento KnveHTa He
cymTaeTca pasrnaweHvem Kogosoro cnosa Tpetbum anuam. Kogosoe cnoso
MOKET cofeprKaTb He 6osiee 15 6YKBEHHbIX U LUPPOBbLIX CUMBOJIOB (BYKB
pycckoro andasuta n apabckux undp).

YHUKanbHoe uma Knmerta 8 Cucteme A60.
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HecHuKaemblii ocTaToK

Onepauusa no Kapre

Onepauus no Cuety (Onepauus)
OTtpeneHue baHKa
Mamatka

MepcoHanusauma

MUH-Kopg

MnaaTeKHblii AMMUT

MnaTtexxHaa cuctema (MNC)

MnaTtexkHaAa KapTa

Nonyuyatenb BaHKOBCKOW KapTbl

Mopaaok gencTeunii c
PacnopsaxkeHnamm

Mpeacrasutenb Knnexnta
(MNpepcrasutenn)

CYMMa [EHEeXHbIX CpeacTs, KoTopyto KameHT o06A3aH NOCTOAHHO
noaaepXusatb Ha CueTe, B clydae ecnm eé pasmep yctaHoBAeH Tapudamu.

6e3HanMyHan onepauus, COBEPLUEHHAA C UCMOAb30BaHWEM BaHKoBCKOWM
KapTbl/ee peKBU3MTOB, MO OnJiaTe TOBAPOB M1 yCayr B TOProBbIX TOUKaXx, yepes
YCTPOMCTBA CaMoOObOCAYKMBAHUA M B ceTM WHTEpHET, No NoJyyYeHuto
HaMYHbIX AeHeXxHblx cpeacts B lNBH un baHKomaTax, a TakXe WHble
onepawuu, COBEpPLUEHHbIe C UCNO/b30BaHNMEM BaHKOBCKOM KapTbl Uau eé
peksusutos. Mpu atom Onepaumelt no KapTte cumtaercs, B TOM uuche,
aBTOPU30OBaHHasA onepaLms, pacyeTbl MO KOTOPOM elle He CoBepLUeHbl (He
oTparkeHbl No CyeTy).

onepaumMa No 3a4YMCAeHWIo/CNUCaHMIO/BHECEHUIO/CHATUIO AEHEXHbIX
CPeAcTB B HaNMUYHOW Man 6e3HannyHoi popmax no Cuety, B TOM Yncne and
onnaTbl Ux 06A3aTeNbCTB Nepes KOHTPareHTamu.

nogpasaeneHune baHka, ocylwecrenatoiee obcnykmaHme KnneHTos.

MamsaTKa Mo MCNO/Ib30BAHUIO KOPNOPaTUBHOM HGaHKOBCKOM KapTbl OO0
«6aHK PayHa» (Mpunoxerue Ne 3 K Mpasunam).

npowueaypa HaHeceHWs Ha BaHKOBCKYIO KapTy M (Mau) 3anucb B NamaATb
MMKpOMpoLEeccopa, Ha  MarHUTHyo  nosnocy  baHKoBCKOM  KapTbl
MHbOopMaLmn, NnpegycMmoTpeHHon npasunamm MNC.

nepcoHanbHbI UAEHTUPUKALMOHHbBIA HOMEp, NpeacTaBaAlowWMmi cobon
M3BECTHbIN TONbKO [leprKaTento KapTbl UMPPOBOM KoA, ABAAKOWMIACA
aHanorom cobcTBeHHOPYYHOM nognuckn [epkatena KapTbl U UCMONb3YyeMbIl
Jeprkatenem KapTbl Npu nposeaeHun Onepauuun no Kapte B ciayyae ero
3anpoca.

MaKCMMaJibHasA CYMMa AEeHEXHbIX CPeACTB, A4OCTYNHan [lepKaTenam KapT,
BbINyLLEHHbIX K ogHOMY CuyeTy B npezenax Kotopoi BaHK moxkeT BblaaTb
pa3spelueHue Ha coBeplueHne Onepaunn/Onepaunn no Kapte. MaaTexHbIN
NMMKUT onpegenseTtcA B BanoTe CuyeTa M ycTaHaBauBaetcA baHkom B
COOTBETCTBUW C OCTAaTKOM AEHEKHbIX CPeACTB, pa3sMelLeHHbIX Ha CyeTe 3a
BbIYETOM 0OLLE CyMMbl yKe aBTOPWM30BAHHbIX, HO elLle He OMJlavyeHHbIX
KnneHtom Onepauumii no Kapte no Bcem npepocCTaBAeHHbIM B paMKax
JoroBopa BaHKOBCKMM KapTam, a TaKKe CYMM [JEHEXHbIX CPeacts, Ha
KOTOpble HaN0MKeHbl OrpaHMYeHmA (apecT, NPUOCTaHOBAEHUA U/UAKN MHOE).

COBOKYMHOCTb  OpraHvM3auuii, B3aMMOZAENCTBYIOWMX MO MpaBuaam
MnaTexXHOM cuUcTeMbl B LENAX OCYLLECTBJEHMA MepeBosa [AEHEXHbIX
cpeacTs.

KapTta MC, ABnaloWwanca NNaTéKHbIM CPEeACTBOM, SMUTEHTOM KOTOPOW
MOXKET SBAATbCA KPeAWTHAna OpraHusauua, WHOCTPaHHbIX 6aHK uAu
IOPUANYECKOE NULO, He SABAAlOLLEeeca KpeguTHOW opraHu3auven wam
MHOCTPAHHbIM BaHKOM.

Jeprkateno KapTtel uan lMpeactasutenb KnveHTa, AeNCTBYHOWMI Ha
OCHOBaHUM Hagnexawum ob6pasom OPOPMAEHHbIX MNOJHOMOYMIA U
nonyyatowmii baHkosckyo KapTty M MNH-KOHBEPT K Heil No akTy npuema-
nepezayu B Lenax ux nocneaytoulei sblgaun KnneHtom epaTtento KapTol.

«MopAAoOK Nprvema, UCNONHEHWUs, OT3biBa M BO3BpaTa (aHHY/AMpPOBaHMA)
PacnopsykeHuit o nepesBode [AeHexHbIXx cpeact8 co CuetoB/Ha CueTa
IOPULNYECKUX NNL, MHAMBWUAYANbHBIX NpeanpuHUMaTtenei n Gbusnyeckmx
JINL, 3aHUMAIOLLMXCA B YCTAHOB/IEHHOM AEMCTBYIOWMM 3aKOHOAATeIbCTBOM
P® nopsake yactHol npaktMkon, B OO0 «baHK PayHa» - HOPMaTMBHbIN
OOKYMeHT baHKa, onpeaenaoLLmnin NopaaoK BbINOSHEHUA NpoLeayp Npuema
K WCMONHEHMIO, OT3blBa, BO3BPATa (QaHHY/NMPOBAHMA) pacnopsKeHui o
nepesofe [AeHeXHbix cpeact8B no Cuety KnueHTa, pa3paboTaHHbIA B
COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATENbCTBOM PP, yTBEprKAEHHbIN
BaHKOM ¥ pasmeleHHbl Ha CainTe baHka (pasgen «HOpuanyecknm
Muam»).

Nnuo (BKAOYAA €AUHONUYHBIN UCNOAHUTENbHBIA OpPraH PUANYECKOro
mua), aencteyrowiee OT UMEHU M B MHTepecax u/uau 3a cueT KnumewTa,
NO/IHOMOYMA KOTOPOrO OCHOBaHbl Ha [OBEPEHHOCTM, A0rOBOPE, aKTe
YNO/IHOMOYEHHOIO FOCYAAPCTBEHHOTO OpraHa WM OpraHa MecCTHOro
CamoynpaBieHUA, 3aKOHeE.
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nc

MyHKT Bblgaumn HannuHbix(MBH)

NyHKT 06cnykuBaHua Kapt (MOK)

PacnopsakeHusa

PacxogHblit AMMUT

CepBuc «SMS-uHpopmuposaHue»

CMC-coobueHue (SMS-
coobueHune)

Cucrema 6O

Cpoku npeaocrasneHusn
OOKYMEHTOB

Cnyxx6a noagep:Kku [lep:katenei
KapT (CnyK6a KnneHTcKoOM
noapepku baHka)

CTOpOHDI
CuyeTt (6aHKOBCKMI4 cuer)

Tapudbl

TenedoH ana SMS-
nHopmupoBaHus

mexKayHapogHasa [lnaTtexkHas cuctema  MasterCard  Worldwide,
nnaTexxHasa cuctema « Mup».
CTPYKTYypHOE nogpasgeneHue KpeauTHow opraHvsaumu,

ocyllecT/iAlOLWIee onepauMm Mo npuvemy u/Man  Bblgade HaJUYHbIX
OEHEXKHbIX CpeacTB C  WUCNoAb30BaHMEM bBaHKOBCKMX KapT (yepes
MnaTexHblh TepMUHan wuan BaHKOMAT, a TakKXe C WCNOo/Jb30BaHUEM
MmnpuHTEpa Uan aneKTpoHHoro POS-TepmumHana) unm 6es Mcnosib3oBaHmA
BaHKoBCKMX KapT (co CueTa).

MBH unn Toprosaa To4yKa, MpuUHMMalOWMe K obcayusaHuio/onnaTe
BaHKOBCKME KapTbl (B TOM UMc/e Yepes ceTb UHTepHeT).

pacrnopsaKeHWe 0 NepeBoae AEHEXHbIX CPeACTB (NaaTeXKHble NopyYeHus,
naatexHole TpeboBaHMA, MHKAcCcOBble Mopy4YyeHus, GaHKOBCKME opaepa,
3aAB/IeHUs, NopyyeHus, No Gopmam, yCTaHOB/eHHbIM BaHKOM), B TOM uncne
HanpasfieHHble KnneHtom nocpeacrtsom Cuctembl 60 n/uam noayyeHHble
baHKom OT [MnaTeXHbIX CUCTEM.

npeaenbHas Cymma [EHEXHbIX CpeacTB, KoTopas MOXKeT ObiTb
uspacxonoBaHa [lepxatenem c ucnosnb3oBaHnem baHKOBCKOM KapTbl 3a
onpeaeneHHbll nepuos (4eHb, KaneHAapHbIN mecAl,). PacxoaHbI AMMUT K
BaHKoBCKOM  KapTe  ycTaHoeneH Tapudbamu, U MoXKeT  6bITb
M3MeHeH/OTMEHEH Ha OCHOBaHMM MUCbMEHHOro 3assieHua KnueHTa (3a
WCKNIOYEHMEM IMMUTOB, PErYIMPYEMbIX 3aKOHOAATENbCTBOM P®) n/unn 8
OAHOCTOPOHHEM NopAAKe No MHUUMaTuBe baHka.

ycnyra baHka no nepegave Koga noatsepaeHuns nam nHdopmaunmn ob
Onepaumn no Kapte, KoTopasa npegoctansetca KnmeHty BaHKom
nocpeacTBOM HanpassieHua SMS-coobuieHnit Ha TenepoH ana SMS-
MHPopmMUpoBaHUMA [lep:KaTens KapTbl, coBepliatollero (coBeplumsLiero)
Onepauuto no Kapre.

KOPOTKOE TEKCTOBOE COObLLEHNE, COCTOALLEE U3 CUMBOJI0B, HABPAHHbIX B
onpeaeseHHON NOCNef0BaTENbHOCTH, NpegHa3HauYeHHoe 41a nepegayu no
CeTU NoABUKHOW paanoTenedoHHOM CBA3M.

OpraHuM3aLMOoHHO-TEXHUYECKan cuctema baHKa, npeacrasnstowan coboi
COBOKYMHOCTb  MPOrPaMMHOro, WHPOPMALMOHHOIO W  annapaTHOro
obecneyeHuns, MO3BONAIOWANA OCYWECTBAATL OOMeEH INEeKTPOHHbIMMU
OOKYMEHTaMW, NM60 [OKYMEHTAMM, MONYYEHHbIMU C MCMONb30BAaHMEM
CKAHMPYIOLWMX YCTPOMCTB M30OpaKeHUs [AOKYMEHTOB, OQpOpPMIEHHbIX
nepBOHa4YasbHO Ha bOymMaKHOM HocuUTene, B 3/NEKTPOHHOM BUAE W
nHbopmaumeit, mexay CTopoHamu.

CPOKM npenocTaBaeHus KnneHtom pacyeTHbIX  AOKYMEHTOB
(pacnopsxKeHuit), AOKYMEHTOB Ba/lOTHOrO KOHTPO/A U MHPOpmauuun npu
OCYLLLECTB/IEHUW BAIOTHbIX ONepauuii AN UCMONHEHWUS TEKYLLMM paboumm
OHEeM, YCTaHOBNEHHble BaHKOBCKMMM NpaBuUIaMu U pa3melleHHble Ha CanTe
baHkKa.

nogpasaeneHue BaHKa, ocylLecTBAAOLLEE OUCTaHLMOHHO
nHdopmaLumMoHHOe obcnyxumBaHue [ep:kateneir Kaptbl. KoHTaKTHble
AaHHble CnyKObl KNMEHTCKON NoaaepKKku baHKa packpbiBatoTcA baHKOM Ha
Caite baHKa 1 Ha 060pPOTHOW CTOpOoHe BaHKOBCKOM KapTbl.

BaHK 1 KnneHr.

pacyeTHblit cyeT KaneHTa, oTKpbITbI B baHKe Ha OCHOBaHWW 3asaBNEHUA
Ha OTKPbITWE cYeTa C UCMOIb30BAaHNEM KOPMOPATUBHON BaHKOBCKOM KapTbl
(Mpunoxenne No 1 k [lpaBunam) M B cOOTBETCTBUM C [OroBopom MU
CAyXalWmin ANA yyeTta AeHEeXKHbIX cpeacTs KaneHta n Onepaumit/Onepaumit
no KapTe Ha ocHoBaHuMW [1OKYMEHTOB, M OCYLLECTBAEHUA He3HaNNYHbIX
pacyeToB B NopAAKe, yCTaHOBAEHHOM [pasunamu.

cucTema CTaBoOK (pasmep) KOMUCCMOHHOIO BO3HarpaxaeHusa baHka 3a
npepocTtasaeHune ycayr KAMeHTy no pacyeTHO-KaccoBoMy 06CNyKMBaHWMIO, a
TaKKe 3a BbINYCK M 06CNyKMBaHWE KOPNOPATUBHbLIX BaHKOBCKMX KapT.

Homep TenedoHa [epkatena KapTbl, NpefgHa3Ha4YeHHbIM ANA NoayYeHuUA
Cepsuca «SMS-uHPopmUpoBaHME», B TOM UYUCNE, HO HE WUCKNIOYUTENBHO,
ans nonyyYeHun Kopa noaTBepXKAeHUA npwm CoBepLUEHUN
nokynok/onepaumnin 8 cetn NHTepHet no TexHonorum 3-D Secure, n ana
nonyyeHus nHoopmaumm ob Onepaumax no Kapte, n ana oCyLecTBaeHUA
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WHbIX AENCTBWMI B COOTBETCTBUM C 3aKNHOYEHHbBIMM MexKay BaHKkom wu
KnneHtom porosopamm.

TepmuHan (POS-TepmuHan) YCTPOMCTBO, MNpeAHa3Ha4YeHHoe ANA MNPOBEeAEHUA NAaTeXel U UHbIX
Onepauwnit no Kapte B NMBH nan Toprosoi TouKe, a TaK¥Ke A/18 COCTaB/eHMUA
JoKymeHTOB 06 onepauum ¢ Mcnosib3oBaHMem baHKOBCKOM KapTbl.

TexHuuecknit osepapadpt npesblleHWE CYMMbl OMepauuu, COBEPLIEHHOW B COOTBETCTBUM C
Jorosopom Hag, cymmon MnatexkHOro nMmuta M HecHuxaemoro octaTka.
TexHuyecknin oBepapadT MOXKET BO3HMKATb B pesynbTate KosebaHuA
KYPCOB MHOCTPaHHbIX Ba/OT B MPOMEKYTOK BPEMEHMU, NPOLUeAINIA MeXay
ABTOpM3aumen M chnvcaHuem cpeacts co Cuyeta, Ambo B pesynbraTte
cosepleHus Onepauun no Kapte 6e3 ABTopm3aLmu, a TaKKe B pesy/braTte
CNUCaHMA KOMWUCCUWA, HEYYTEHHbIX Npu ABTOpM3auuM U Ap. TEXHUYECKUN
oBepapadT pacueHnBaetcs baHKkom M KaneHTOm Kak npefocTaB/ieHHble
BaHKOM W noJsiydyeHHble KAMEHTOM KpeauTHble CpeacTBa M NOANEXUT
BO3BpaTy KinvMeHTOM B COOTBETCTBMM C MOPALKOM, YCTAHOB/IEHHbIM
Mpasunamu n Tapudamu.

TexHonorus 3-D Secure TEXHONOIWA, MNpeAHasHayeHHas Aana  obecneyeHus 6He3onacHOCTM
NpoBefEeHUA WHTEPHeT-NNATeXKeN, BbINOJHAEMbIX C WCNO/Ib30BaHMEM
pekBM3nToB baHKOBCKMX KapT. B pamKkax AaHHOW TEXHONOTMMMU JIMYHOCTb
JepxaTena ypoctoBepseTca nocpeactBom BBoAda [epkaTenem Koga
noaTBePKAEHMA Npu npoBeseHnn Onepauuun ¢ Kaptol B cetu MHTepHeT,
npu sTom Koga noaTeepAeHUA ABAAETCA aHanorom cobcTBeHHOPYYHOM
nognucun ep:katens.

ToproBsas ToukKa IopUAMYECKOE NNLLO/MHANMBUAYANbHBIN NpeanpuHMMaTENb (yupexkaeHne
ToproBnv/NpefocTaBAeHUs  YCAyr), ocyliecTasiowee o6CaAyKMBaHUe
JepxaTeneit Kapt nytem odopmieHUa naatexken 3a Tosapbl (ycayru,
paboTbl) ¢ cnonb3oBaHMEM BaHKOBCKMX KapT MU X PEKBU3UTOB.

dnekTpoHHaA nognucb (3M) MHbOpPMaLMA B 3/IEKTPOHHON popme, KOTopas NpUcoeaMHEHA K ApYyromn
MHGOPMALMKN B 3NEKTPOHHON dopme (noanucbiBaemoi nHdopmalmmn) uam
MHbIM 06pasom cBfizaHa C Takol MHbOPMaLMeEl U KOTOpas UCMO/b3yeTcA
ANA onpeaeneHus nuua, noanucblisatowwero MHGopmaumio.

dNeKTPOHHbIN A0KyMmeHT (31) AOKYMEHT, B KOTOPOM WHOpmauuMsa npeacTaBieHa B 3/E€KTPOHHO-
umdposoit dopme, CO3AaHHbINA C MCNONb30BaHNMEM HOCUTeNel 1 cnocobos
3anucu, obecneymnBatoLmx ero 06paboTKy TEXHUYECKMMM U NPOrPaMMHbBIMU
cpeactBammn  Cuctembl B0, nvMbO  OOKYMEHT,  MOAYYEHHbIM ¢
MCMONb30BAaHMEM CKAHUPYIOLWNUX YCTPOMCTB M300paxKeHUA [AOKYMEHTOB,
0bOpPMNEHHbIV NepBOHaYaNbHO Ha OyMa)KHOM HocuTesne, B TOM 4yucne
npeaHa3HayYeHHbIW Aas Lenen ocyuwecTBiieHMa baHKoM ¢yHKUMA areHTa
Ba/IOTHOrO KOHTPO/IA, NepefaHHbIN B Gopme NPOU3BOSbHOFO AOKYMEHTA U
noanucaHHbIi I,

3. OTKPbITUE N BEAEHUE CHETA

3.1. OTkpbiTMEe M BeaeHne CuyeTa NPOM3BOAUTCA B COOTBETCTBUMM C AEWUCTBYHOWMM 3aKoHogaTenbctBom PO,
HOPMaTMBHbIMU akTamu BaHKa Poccumn, 6aHKOBCKMMM NpaBuaaMu, YTBEPKAEHHbIMU B BaHKe, NHbIMU BHYTPEHHUMU
AOKymeHTamu baHka, MNpasunamu.

Ona otkpbitna KnneHtom B baHke Cuyeta B OTaeneHue baHKa npeaocTtaBaAeTcA KOMMNAEKT AOKYMEHTOB,
WMOEHTUYHDBIA KOMMNEKTY AOKYMEHTOB, YCTaHOBJIeHHOMY BaHKOM B cOOTBeTCTBMM C TpeboBaHMAMM AEWCTBYIOLLErO
3aKoHoaaTenbctBa PO M HOpMaTMBHbLIMM fOKYMeHTamu BbaHKka Poccuu gna OTKPbITUA pacyeTHOro cyeTa, C yYeTom
ocobeHHocTel, NpeaycMmoTpeHHbIX Mpasuaamu.

MpepactaBneHue nHTepecos KAneHTa, B cnyvae ec/iv 3To He NPOTUBOPEYMUT AEMCTBYIOLLEMY 3aKOHOAATENbCTBY PO,
HOPMaTMBHbIM akTam baHKa Poccuun, lNpasunam, BO B3aMMOOTHOWeEHMAX ¢ baHKom B pamkax [loroBopa morkeTt
ocywecTBnATbea Mpeacrasutenamm KnveHTa, MeowmMmMm Hagnexawmm obpasom odopmaeHHbIE MOHOMOUUS.

baHK BNpaBe OTKa3aTbCA OT 3aKtoyeHUA [Jorosopa n oTkpbITMA CyeTa B cayyasx, NpefycMoTpeHHbIX MNpasuaamu
n/Mnu AencTByOWMUM 3aKOHO4ATENBCTBOM PO,

3.2. baHK ocyuwiecTtBadAeT OoTKpbITMe CyeTa nocne npepocrtasneHma KaneHtom B OTaeneHne baHKa AOKYMEHTOB,
yKasaHHbIXx B abs3aue 2 n. 3.1. MpasBun, U opopmaeHHoro 3asBaeHUa Ha OTKpbITMe Cuyeta (MpunoxkeHune No 1 K
MpaBunam), 3a WCKAOYEHMEM CNy4yaeB, KOrga B COOTBETCTBMM C LEWCTBYIOWMM 3aKOHoAaTenbcTBOM PO,
HOPMaTMBHbIMW akTamu baHKa Poccmm 1 MpaBmnaamm MMeroTcA OCHOBAHMA 414 0TKa3a KaneHTy B OTKpbITUM CueTa.
OTkpbiTMe CyeTa noaTBep)KpaeTcA nepepavert Knnmenty BaHkom cnpaBkM 06 OTKpbITMM CyeTa € yKa3aHUeEM
pekBunsnTos Cueta, opopmieHHOM B MMCbMEHHOM popme U NOANUCAHHON YNONHOMOYEHHbBIM COTPYAHUKOM BaHKa.
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3.3. CyeT oTKpblBaeTcA baHKoM B BasloTe, YKa3zaHHOM KnveHTom B 3asBieHMM Ha OTKpbiTMe Cueta. MNepeyeHb
Ba/NIlOT, B KOTOPbIX MOXET Mpou3BoaMTbCA OTKpbITMe CyeTa onpegenaoTca baHKOM B OOHOCTOPOHHEM nopaake u
yKasbiBatoTca B Tapudax.

B cnyyae oTKpbiTMAa CuyeTa B MHOCTPAHHOM BantoTe, KAMEHTy TaKKe OTKPbIBAETCA TPaH3UTHbIM cyeT AnA
NMAEHTUPUKALUM NOCTYNIEHNIA MHOCTPAHHOWM BatOTbl B NO/Ib3y KNIMEHTa M B LLeNAX yYeTa Ba/lloTHbIX ONepaLmii, a TakKe
COBEpPLUEHWUA onepaLmii B COOTBETCTBMM C 3aKOHOAATENBCTBOM PP 0 Ba/IlOTHOM pPeryMpoBaHMmM U BaJIlOTHOM KOHTPOJIE.

3.4. O6cnyxkmnaHue KnneHTa ocywecteanetca B OTaeneHum baHKa, B KOTOPbIN NPefoCTaBAANNCE AOKYMEHTbI A1A
OTKpbITUA CueTa.

BaHK BnpaBe B O4HOCTOPOHHEM nopaake nsmeHuTb OTaeneHne baHka, obcnyxusatowee KaneHTa, nssectms ob
aTom KnueHTa nobbiMm M3 cnocobos, npegycmoTpeHHbix n. 1.6. MpaBun, He nosgHee yem 3a 14 (YeTbipHaguaThb)
Ka/fieH4apHbIX AHEN [0 AHA HaYana obcnyKmeaHus KnneHta B Hosom OTaeneHnn baHka.

3.5. Homep Cueta onpepensetcs baHKOM CamMOCTOATENIbHO U MOXET OblTb MU3MeHEH BaHKOM B OAHOCTOPOHHEM
nopsaZKe B C/ly4anx U B NOPALKE, NPesyCMOTPEHHbIX AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM PD 1 HOPpMaTUBHBIMM aKTamMm
baHka Poccum.

3.6. HactoAawmm KnuneHT cornawaetca ¢ Tem, YTO AoCTOBepHaa MHGOPMAUMA O MeCTOHaxoxaeHun KnveHTa, a
TakKe o0bs3aTenbctBo KaveHTa no npegoctasneHnio baHKy HeobxoguMbIx cBefeHUM B CAyvae, eciuM 37O
npeaycMOTPEHO AENCTBYHOLWMM 3aKOHOAATEeNIbCTBOM P®, M3MeHeHMs agpeca MeCTOHaXOXAeHWs, (GaKTUYecKoro
agpeca, MOYTOBbIX PEKBM3UTOB, yYpeanTesibHbIX U PerucTpaLmMoHHbIX AOKYMEHTOB, @ TaKXe AOKYMEHTOB O /nuax,
HaZe/IeHHbIX MPAaBOM PacnopAXKaATbCA AeHEXHbIMW CPeACcTBaMU, pa3MeLLLeHHbIMUK Ha CyeTe, ABNAETCA CYLLeCTBEHHbIM
L5 uenei HaZ/1exKallero 3ak/a4eHusa U ucnoaHeHna Jorosopa CTopoHamu.

Hactoawmm KaneHT ynoNHOMOYMBAET PAacnopsaKaTbCA AEHEKHbIMU CPEeACcTBAMM, HAXo4AWMMMUCA Ha CueTe, 6e3
MCcnonb3oBaHMA BaHKOBCKOW KapTbl nunu, obpasubl MNOAMMCEN KOTOPbIX YKasaHbl MM B npeactaBneHHoW B BaHk
KapTouke.

O6pasubl nognucelt 1 NOAHOMOYMA UL, NO pacrnopsxeHuto CueTom 6e3 Ucnonb3oBaHMA BaHKOBCKOW KapThl, a
TaK)Ke OTTUCK nevyaTu (Npu Hanuumm), 3asBaeHHble baHKy B KapTouke, ABAAIOTCA €QUHCTBEHHO AENCTBUTENbHBIMU A0
MOMEHTa NpesocTaB/ieHns B BaHK HOBOM KapTouKM M COOTBETCTBYHOLLMX AOKYMEHTOB.

JOKyMeHTbl, noATBepXAatolwme MNOJHOMOYUS WAM NPOAJIEHME CPOKa MOSHOMOYMIM /WL, YKA3aHHbIX B
nevicteytoweit Kaptouke KnamveHTa, fLoMKHbI 6bITh NpeacTasBieHbl B baHK He nosaHee, Yyem 3a 3 (Tpu) pabounx aHa oo
OKOHYAHMA CPOKa NOJIHOMOYMIA, KOTOPbIE HbINN YCTAaHOB/IEHBI AOKYMEHTaMM, NPeAcTaBAeHHbIMU B baHK paHee, HO He
nosgHee 3 (Tpex) pabounx gHel ¢ faTbl BHECEHUA U3MEHEHUIM WAM AaTbl NONYYEHUA LOKYMEHTOB C BHECEHHbLIMM
U3MEHEHUAMM MOCNAE WX TOCYJAPCTBEHHOM pernctpaumm B C/Ay4ae, eCAn BHECEHHble M3MEHEHMA nogaexKat
rocyfapCTBEHHOMN perncTpaumnm B yCTaHoBJEHHOM NOPALKE.

B ciiyuae 3ameHbl UM A0NOJIHEHMA XOTA 6bl 0AHOM NOANNCK U/NaKn 3ameHbl (yTepun) nedaty B KapTouke, a TakKe
B MHbIX C/Iy4anX, YCTAHOB/IEHHbIX AENCTBYOLWMM 3aKOHOAaTeIbCTBOM PO, KnveHT 065a3aH npeaocTaBuTb B baHK HoBYytO
KapTouky.

baHK BNpaBe KaKk CamMoCTOATEeNIbHO, TaK U NO NMUCbMEHHOMY 3aABNeHU0 KnnveHTa, BHOCUTb U3MEHEeHUA B nona
penctaytoleit KapToukn cTporo B cydasx U B NOPAAKe, NPesyCMOTPEHHbIX AeNCTBYOWMM 3aKkoHoAaTeNbcTBOM PP 1
baHKOBCKMMUK NpaBuaamu.

3.7. leHexHble cpeacTBa, Haxoaawmeca Ha CueTe KnveHTa, MoryT 6biTb MCNO/Ib30BaHbI [lepKaTensimu B npeaenax
MnatexxHoro AMMuTa U PacxogHoro IMMnTa aas Lenei:

— NOly4eHNA HANNYHbIX AEHEXHbIX CPeacTB B BantoTe PP ana ocywectsneHua Ha tepputopmmn PO B cooTBeTCTBUM
C YCTaHOB/IEHHbIM BaHKOM Poccrm nopagKom pacyeToB, CBA3aHHbIX C AeATENbHOCTbIO KnneHTa, B TOM Ynce - ¢ onaaTomn
KOMaHAMPOBOYHbIX U NPeACTaBUTENbCKUX PACXOA0B;

—onnatbl pacxofoB B BantoTe P®, cBA3aHHbIX C AeAaTenbHoCTblo KameHTa, B TOM 4ucne c onnaTou
KOMaHZAMPOBOYHbIX M NPeaCTaBUTENbCKUX PACXOA0B, Ha Tepputopumn PO;

— MHbIX onepaumii B BantoTe PO Ha Tepputopun PP, B OTHOLLIEHUN KOTOPbIX 3aKOHOAATENLCTBOM P®, B TOM uncne
HOPMaTMBHbIMM akTamm baHKa Poccuu, He ycTaHOB/EH 3anpeT (orpaHUYeHne) Ha X COBEPLLEHUE;

— NOJIyYEHUA HANNYHBIX AEHEXHbIX CPeACTB B MHOCTPAHHOW BantoTe 3a npeaenamu Tepputopun PO ana onnatol
KOMaHAMPOBOYHbIX U NPeACTaBUTENbCKUX PACXOA0B;

— ONNaTbl KOMaHAMPOBOYHbIX U NPEACTaBUTENBCKUX PACXOA0B B MHOCTPAHHOM BaIOTE 3a NpeAenammu Tepputopum
P®;

— WHbIX onepaLuin B MUHOCTPAHHOM BantoTe € cobatoaeHnem TpeboBaHMM BaNOTHOro 3aKoHodaTeibcTBa PO.

JeHexHble cpeactBa, HaxogAwmeca Ha Cuyete, He MOryT 6biTb MCMO/b30BaHbl ANA OCYLLECTBNEHUA BbINAaT
3apaboTHOM NAaThl, BbINAAT COLMAIbHOMO XapaKTepa, a TakXKe AN onAaTbl IMYHbIX pacxoaos [epikaTtensa KapTol.

KnneHT camocToATenbHO OCyLWeCTBAAET KOHTPOAb 3a pacxogHbimu Onepaumamu no KapTe M Hecer
OTBETCTBEHHOCTb 3a HeBbINOAHeHue [lepxaTtenamu Mpasun.

KnneHT obecneunBaeT cBoeBpemeHHOe O3HakomsieHue [eprkatenelt KapTbl ¢ [paBunamu, U3MEHEHUAMMU W
[ONOAHEHUAMM K HUM, MamaTkon, Tapudamu, n cobatogeHne [lepxatenamm KapTbl YKazaHHbIX JOKYMEHTOB.

3.8. baHK g0 Bblgaum [eprkatento BaHKOBCKOWM KapTbl OCYyLLECTBASET O3HaKOMeHue [epykatens KapTbl C
MpaBunamu, U3BMEeHEHUAMU N JONONHEHUAMM K HUM, MamaTKkon, Tapudamu. akT o3HakomneHuaA dep:Katens KapTbl €
YKa3aHHbIMW [OKYMeHTamMn OUKCUMpyeTca MOoCpeAcTBOM NpocCTaB/ieHUa [lep)katenem KapTbl COBCTBEHHOPYYHOM
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nognucu B 3asB/IEHMM Ha BbIMYCK KopropaTMBHOM BaHKoBCKoM KapTbl (MpunoxkeHne Ne 2 K MpaBunam) uav B
MNoAaTBepKAEHUN O NONYYEHUM KopnopaTuBHOW BaHKoBcKon KapTbl u MNH-KoHBepTa (MpunoxkeHue Ne 4 K Mpasunam).

B cnyyae, ecnn Bblgavya BaHKOBCKOM KapTbl [eprKaTento KapTbl ocylecTsaseTca KameHTom, nocne noayyeHus ee
Mpeactasutenem KnneHta no akty npuema-nepesayv B baHKe, OCyLLeCTBAeHME MEPONPUATUN, YKa3aHHbIX B ab3aue
NnepBOM HACTOALLLEro NyHKTa, Npon3eoauTca KnveHtom.

3.9. NononHeHne CyeTa ocyuectensetca KnneHtom B 6e3HaMYHOM MoOpsAAKe MW NyTem BHeceHua Ha Cyet
Ha/IMYHbIX AEHEXHbIX CpeacTB Yepe3 Kaccy baHKa B COOTBETCTBMM C AEUCTBYHOWMM 33aKOHOAATeNbCTBOM PO,
HOPMaTMBHbIMM akTaMu baHKka Poccuu. NMononHeHne CueTta JepkaTesem KapTbl € MCNOb30BaHWEM BaHKOBCKOM KapTbl
(nn eé peKkBU3NUTOB) He JoMNycKaeTcs.

BHeceHMe Ha/MuHbIX AeHeXHbIx cpeacTs Ha CueT ponyckaetcA npeacrasutenem KaneHTa TONbKO NpuU yCaoBUU
npepoctaBneHva B baHK Hagnexawmm o6pasom 0dOpMAEHHbIX AOKYMEHTOB, MOATBEPMKAAMOLMX MOJHOMOYUSA
npeactasutens KaneHTa Ha coBepLUEHWE TaKoM onepauumu.

3.10. baHK ocyLecTBAAET NPUEM K UCMONHEHUIO PacnopsaxkeHnit oT KnMeHToB, NosyyaTtenei AeHEeXHbIX CPeacTs,
B T.4. /IML, W OPraHoB, WMMeKLWMX NPaBO Ha OCHOBAHUW [ENCTBYIOLLEro 3aKoHoAaTenbCtBa P® npenbsasnATb
PacnopskeHua K 6aHKOBCKMM cueTam KNMEHTOB, a TaKXKe NpuemM UHbIX PacnopsayKeHuin o nepeBoje AeHeXHbIX CPesCcTs
oT KnveHtoB no ¢opmam, ycTaHOBAEHHbIM BaHKOM, MM OT nonyvaTenen LeHeXHblX CPeacTB no dopmam,
cornacoBaHHbIM C BaHKOM 1/WAn B COOTBETCTBMU C AEMACTBYIOLWMM 3aKOHOA4ATEIbCTBOM P®, nonoxeHuamu [orosopa u
BaHKOBCKMMUM NpaBuaamm.

Mpu atom KAMeHT noAaTBep:KAaeT, YTO 0O3HAKOMJIEH C coaepyKaHuem MopaaKa AencTBuit ¢ PacnopaKeHuaMu u
6e3yCc/10BHO ero NpMHMMaET.

3.11. PacxopoBaHue AeHeXHbIX CpeacTs, HaxogAwmxca Ha CuyeTe, AONyCKaeTcAa TO/MbKO C MCMNO/b30BaHWEM
BaHKOBCKOM KapTbl (ee PeKBWM3MTOB), 3a WCKIIOYEHMEM C/y4aeB NepeBOSA OCTaTKa [EHEXHbIX CPeAcTB Ha MHOWM
6aHKOBCKMI cyeT KnneHTa, OTKPbITbIN B BaHKe WauM MHOW KpeauTHOM opraHM3aLumm npy 3akpbitun CUeTa Uan B Caydasx
BO3BpaTa OWMBOYHO 3a4NCNEHHbIX KnneHTom cpeacTs Ha CYeT, NoOATBEepPKAEHHbIX 3aaBneHMeM KaneHTa.

PacnopssxeHne o0 nepeBofe AEHEXHbIX cpeacTs co CyeTa Ha MHOM 6GaHKOBCKUI cyeT KnueHTa, gaHHoe 6e3
MCMNONb30BaHMA BaHKOBCKOM KapTbl, NPMHMMAETCA BaHKOM K UCMONHEHUIO MPU YCNOBMM, YTO OHO AaHO Auuamu(om),
BK/ItOYeHHbIMU(bIM) B KapTouKy B cooTBeTcTBUM € 11.3.6 Mpasumn.

3.12. PacnopsaxkeHune KnneHTom geHeKHbIMU CpeacTBamMm, HaxogAawmnmmca Ha Cuete, npu nepeduncneHmm Knnenty
OCTaTKa AeHeXHbIX cpeacTs (npu 3akpbiTumn CyeTa) M/Man B cayyae Bo3BpaTa OWMBOYHO 3aUMCNEHHbIX KaneHTom Ha
CueT fEeHEXKHbIX CPEACTB OCYLLECTBAETCA UCKNKOYUTE/IBHO C UCMO/Ib30BAaHMEM aHanora CobCTBEHHOPYYHOM NOANUCH, B
cnenyoLwmx cnyyanx:

- Npu oTKpbITUM CueTa KnneHTom B baHK He bblna npeacTtasneHa KapToyka, u KAneHT He 3a8B8U 06 MCNO/Ib30BaHUM
paHee npeacTaBneHHOM B baHK KapTouku (Mpu Hanmumm) ana pacnopsaxkeHuna Cyetom;

- Ha OCHOBaHWU cornaweHua mexay baHkom n KaneHTom, B COOTBETCTBMM C KOTOPbIM PACMOPAXKEHME AEHEXK HbIMU
cpeacTBaMu, HaxoAawmmuca Ha CueTe, B caydae nepeuncieHns KanmeHTy ocTaTka AeHEeXKHbIX cpeacTs (MpY 3aKpbITUK
Cueta), u/unn B cnyyae BoO3BpaTa OWMBOYHO 3ayucieHHbIXx KaveHTom Ha CuyeT cpeacTs, ocylecTBAseTcA
WCK/IIOYUTENBHO C UCMOIb30BaHMEM aHanora Co6CTBEHHOPYUYHOM NOAMUCH.

3.13. B oTHOWeEHMM KaxKaoh BaHKOBCKOM KapTbl KNMEHTOM MOXKeT ycTaHaBAnBaTbcA PacxogHbln IMMUT, KOTOPbLIN
He MOXKeT bbITb bonee pasmepa, yctaHoBeHHOro B Tapudax baHka.

YcTtaHoBneHWe PacxogHbiX MMUTOB M MX OTMEHA OCYLLECTBAAKTCA HA OCHOBAHMM MUCbMEHHOIO 3aABAEHMUA
(MpunoxkeHue Ne 5 K Mpasunam), npeacrasneHHoro KaneHtom B OTaeneHune baHka.

3.14. KnveHT, B TOM Ymncne B e [eprkatenelt KapTbl, pacnopakaeTcs AeHeXKHbIMWU CPeacTBaMU, HaXoaALLMMUCA
Ha CueTe, B UeNnAx, yKasaHHbix B N.3.7. MpaBua, U C y4eTOM OrpaHUYeHUi, NPesyCMOTPEHHbIX TpeboBaHMAMM
OencTeytolero 3akoHogatenbctsa PO, HopmaTuBHbIMM akTamu baHKka Poccuu, Mpasunamu u Tapudamum, B TOM Ymcne
C Y4EeTOM OrpaHWYEHWUt NO OCYLLECTBAEHUIO HOPUANYECKUMWU NULAMU U UHOMBUAYANbHBIMU NpeanpuHUMATENAMMN
Ha/MYHbIX pacyetoB B PP B BantoTe PP, a TakKe B MHOCTPAHHOM BantoTe ¢ cobaogeHmem TpeboBaHUt BaflOTHOrO
3aKoHopaaTenbcTea PO.

KnueHT, B TOM Yncne B anue [lepratenei KapTbl, PaCroparKaeTca AEHEXHbIMU CPeACTBaMM, HAXOAALLMMMUCA Ha
Cyete, B Npegenax MNnaTtexxHOro A(MmuTa 1 € ydueTom PacxofHOro IMMMUTA, YCTaHOBAEHHOTo AnA [lep»katena KapTbl, Npu
YyCNOBUK NoaaeprKaHuA Ha CueTe cymmbl HecHUKaemMoro ocTaTtka, ycTaHoBaeHHoro Tapudamu.

3.15. B cnyyae Bo3HMKHOBeHMA TexHUyeckoro osepapadrta no Cuety baHK cuntaetca npegoctaBusIMm KaneHTy
KpeauT (ctatba 850 MpaxkgaHcKoro Kogekca P®) Ha cymmy TexHuueckoro osepapadrta. KaneHT obsa3aH BO3BpaTUTL
CYMMy BO3HMKLLEro TexHn4eckoro osepapadTa B NopaaKe U Ha YCNOBUAX, NPeasyCMOTPEHHbIX B Tapudax.

C uenbto noraweHua TexHWYeckoro oepapadTa KnneHT 06a3aH BHECTM/NepeuyncanTb AeHeXKHble cpeacTBa Ha
Cyer.

3.16. KnneHT 06sa3aH nopaepxunsatb Ha CyeTe OCTATOK AEHEXHbIX CPeACTB HE MeHee CYMMbl HecHuKaemoro
0CTaTKa, ycTaHoBNeHHoro Tapudamu.

B cnyyae, ecnm ocTaToK AeHEXHbIX cpeacTB Ha CyeTe CTaHeT meHblie cymMbl HecHukaemoro octatka, KaneHt
06A3aH yBE/NIMUYUTb OCTAaTOK AEHEXHbIX cpeacTB Ha CuyeTe Ao pasmepa HecHu)Kaemoro octaTka, YCTAaHOBAEHHOrO
Tapudamu, He nosaHee 1 (OgHoro) paboyero gHA ¢ MOMeHTa oTpaxeHua no CyeTy onepauuu, B pesyabTaTe KOTOPOH
OCTaTOK AEeHEeXHbIX cpeacTs Ha CyeTe CTan MeHblle CymMbl HecHUKaemoro ocTaTka.
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3.17. Nnatexun no Cuety KaneHTa ocyLLeCcTBAAIOTCA B Npeeax OCTaTKa AeHeXHbIX cpeacTs Ha CyeTe B nopaake
o4yepenHOCTH, YCTAaHOB/JIEHHOM AOEeWCTBYIOWMM 3aKOHOAATeNbCTBOM P®. BaHK MoOXeT o0TKasaTb KauneHTy B
npeAoCTaBAEHUM YCAYTU NPU OTCYTCTBUM HA CueTe AeHEXHbIX CpeacTB AnA eé onnaTbl B COOTBETCTBUM € Tapudamm B
cnyyae, ecnm mexay CTopoHaMu He 3aK/1I04EHO COornalleHne o npeaocTasaeHnmn osepgpadra no Cyery.

Mpw Hannumm Ha CueTe AEHEKHbIX CPeACTB, CYMMa KOTOPbIX AOCTaTO4YHA ANA YAOBAETBOPEHUs Bcex TpeboBaHUi,
npeabaBAeHHbIX K CueTy, baHK ocyLLecTBASET CNncaHune 3TUX cpeacTs co CyeTa B NOPSALKE NOCTYNAEHUA PACNOPANKEHUN
KnveHTa n Apyrux 4OKYMEHTOB Ha CnucaHue (KaneHpapHas ov4epeaHoCTb), eciv MHOe He NpeayCMOTPEHO 3aKOHOM.
Mpn HEeLOCTAaTOUHOCTU AEHEXHbIX CPeacTB Ha CueTe ANA YA0BNETBOPEHUA BCEX NPEAbABIEHHbIX K HEMY TpeboBaHM
CNWCaHWe LEHEXHbIX CPEACTB OCYLLECTBAAETCA MO Mepe MX NOCTYN/eHUa ¢ cobnofeHMemM YyCTaHOBAEHHOM 3aKOHOM
oyepeaHoOCTH.

Onepaunn no Kapte otparkatotca bBaHkom no CyeTy Ha OCHOBAHUM COCTaBAEHUA PACYETHbIX U UHbIX JOKYMEHTOB.
baHK wucnonHaeT Pacnopsa)KeHus MO NepeyucieHuio AeHeXKHbix cpeacts co Cueta no Onepauuam no Kapte,
COBEPLUEHHBIM C UCMOJIb30BaHMEM BCEX BbIMYLLEHHbIX K TaKOMy CyeTy BaHKOBCKMX KapT.

3.18. baHK BNpaBe CaMOCTOATE/IbHO NPUHMMATL pelleHne 0 MaplpyTusaumm nnatexa KnneHta. KnmeHt Bnpase
pekomeHz0BaTb baHKy onpeaeneHHy0 MapLupyTU3aLmMio naaTexa, Npy 3ToOM JaHHaA peKoMeHAaumua npeaocTaBaseTca
B8 baHK B nuMcbmeHHOM BuAe B cBOb6oAHON dopme, OAHAKO AaHHAA peKoMeHAauus He aBnsetca ana baHka
o0b6Aa3aTenbHOM.

3.19. 3a nonb3oBaHMe AeHeXHbiMuK cpeacTBamu KnmeHTta, Haxogawmmmnca Ha Cyuete, baHK He ynnaumsaeT KaneHTy
NPOUEHTbI, EC/IM MHOE HE NpeaycMoTpeHo Tapudamu.

3.20. MNpu nonyyeHumn PacnopsxkeHua KnneHTa BaHK ocywecTBnseT npoueaypbl no npuemy PacnopsarkeHui
KnneHTta B cooTBeTcTBMM C BaHKOBCKMMM npasunamu. PacnopsykeHme KnneHTa, noctynuswme B baHK Ha BymarkKHOM
HOCUTeNe, CYUTAETCA NOAMUCAHHBIM YNONHOMOYEHHbIMU MuaMmn KnneHTa, a aeiicteBuA baHKka no ero MCNosHeHUIo
NpaBOMEPHbIMM, EC/IM NPOCTOE BM3yasibHOE CANYEHME NOANUCEN NIL, U OTTUCKA NevaTu Ha PacnopaxeHun nossonseT
YCTaHOBWUTb UX CXOXKECTb MO BHELHWM MPU3HAKaM C NOANMUCAMMU YNONHOMOYEHHbIX /UL, U OTTUCKOM neyaTtn KnuexTa,
copepawmmmca B nepefaHHol BbaHky Kaptouke KnaveHTa. BaHK He HeceT OTBETCTBEHHOCTb 3a NOC/AEACTBMA
ncnosiHeHuA PacnopaxkeHuin KnveHTa, nognucaHHbIX MLaMKn, HEYNOTHOMOYEHHbIMU KNMeHTOM, B TeX C/ly4anx, Koraa
C UCNONb30BaHUEM MPeayCcMOTPeHHbIX BaHKOBCKUMU npasuaammn n Jorosopom npoueayp, baHKk He mor ycTtaHOBUTb
baKT BblAauM PacnopaxeHna HeynosIHOMOYEHHbIMU JINLAMU.

3.21. ObnsatenbctBa baHKa nepep KnveHToM no ero PacnopsyKeHUsM CYMTAIOTCA MCMOAHEHHbIMWU B MOMEHT
CNWCaHMA COOTBETCTBYHIOLLMX CYMM C KOPPECMOHAEHTCKOro cyeTa baHKa (nNpu ocyliecTBNeHUM NepeBOLOB Ha CYET],
OTKpPbITble B APYrMX KPeAUTHbIX OPraHU3aLMaAX) MM C MOMEHTA MUX 3aYMCIEHUS Ha CYET NoyYaTens, OTKPbITbIN B baHKe
(npw ocywecTBNeHMM NepeBoAOB Ha CYETa, OTKPbITbiE B baHKe).

3.22. BaHK ocTaBnfeT 3a coboi npaBo ucnonHeHws PacnopsskeHui KnveHta B CpoOKW, OT/IMYHbIE OT
YCTaHOB/IeHHbIX B CpOKax NpeAoCTaB/ieHMUA LOKYMEHTOB:

(a) no nnatexxam B BantoTe PP No BHYTPUpPErMOHaNbHbIM U MEXPErMOHaAIbHbIM pacyeTam — NP JOCTaTOYHOCTH
LeHexHbIx cpeacTts Ha Cuete KnneHTa, nepeBog, AeHeXHbIx cpeacts co CyeTa ocyllecTensetca baHkom He no3gHee 1
(OaHoro) 6aHKOBCKOro AHA, CAeAyloLLero 3a gHem nocTynaeHunsa PacnopsaxeHus B baHk;

(6) no nnaTexkam B MHOCTPAHHOM BantoTe M BantoTe PO, OTHOCMMbIM LAENCTBYIOLLMM 3aKOHOAATENbCTBOM PO K
Ba/IIOTHbIM OnepauuaM, NepeBos, AeHeXHbIX cpeacTs co Cyeta KnueHTta ocyuiectsasieTcsa He nosgHee 1 (OgHoro)
6aHKOBCKOro AHA, cieaytowero 3a AHemMm noctynaeHma B baHK Pacnops)KeHus, JOKYMEHTOB BaJIlOTHOIO KOHTPOAS U
MHbOpPMaLMK, CBA3AHHOM C NpOBeAEeHMEM BalOTHOW onepaLmu;

(8) No cnucaHuio € TPaH3UTHOrO Ba/IlOTHOrO CYeTa MHOCTPAHHOW Ba/tOTbl, OMepaumsa No 3a4MCIEHUIO KOTOPOM
ABNAETCA BaNOTHOM, UCNONHEHMe PacnopsaseHus ocywectsasetca baHkom He nosgHee 3 (Tpex) 6aHKOBCKUX AHeN,
cnefylolWmX 3a AHEM MNPefoCTaBfeHMA OOHOBPEeMeHHO C PacnopsxeHnem [AOKYMEHTOB BajilOTHOrO KOHTPOAA U
nHdopmMaLmn, CBA3AHHOMN C NpoBEeAEHNEM BaJIIOTHOMN onepaunun, Tpebyemblix gnsa uenein nposegeHma naeHTMduKaumm
334YNCNEHHOM MHOCTPAHHOM BaNtOThI.

3.23. baHK He BMelWNBaeTCA B AOrOBOPHble OTHOLWEHUA KAneHToB. B3anMHble npeTeH3nn mexay KnmeHtom u
nofyyatenem Ccpeacts, KPOMe BO3HMKILUMX MO BWHe baHKa, pewawTcs B YCTaHOBJAEHHOM AEUCTBYHOWMUM
3aKoHozaTenbcTBom PP nopsake 6e3 yyactua baHka.

3.24. Ecnv B nepuogp geictema Jorosopa, BaHkom Poccum 6yaeT NpUHAT MHOM NOPSAOK OTKPLITUA U BeAeHUs
6aHKOBCKMX CYETOB, OT/IMYHbLIN OT YCNOBUIM HacToAwero [loroBopa, obcnyxumaHue Kanenta 6yaet npomsBoamTbca B
COOTBETCTBMMU C NPUHATBIM BaHKOM Poccumn nopasKom.

3.25. MpucoeamHusmnce K [pasunam, KnueHT paet cornacve Ha nosydyeHMe oOT baHKa coobueHui
MHPOPMALMOHHOIO XapaKTepa, a TaKKe KOMMEPYECKMX, PEKNAMHbIX U MHbIX MaTepUasos, COAEPKALLMX NPeasoxKeHe
BOCMO/1b30BaTbCA NPOAYKTaMM U ycayramu baHKa, B ntobont dopme no Bbibopy BaHKa (MOYTOBblE PACCHINIKM, PACCHINKM
SMS-coobLeHWiA, PacCbIIKM NO 3SNEKTPOHHOM MOYTE, PACCbIKM MO CUCTEME [AUCTAaHUMOHHOro 6aHKOBCKOro
06cnynBaHusa). KNMeHT MoKeT B 11060e Bpems 0TKa3aTbCA OT NoJlyYeHUa CO0bLEeHNN PEKNaMHOro 1 KOMMEPYECKOTro
XapaKTepa.

3.26. MNpoBeseHne onepauuit B MHOCTPAHHOW BaNlOTe OCYLLECTBAAETCA B COOTBETCTBMM C TpeboBaHUAMM
nencTeytollero 3akoHogatenbcTsa PO 1 HopmaTueHbIX akToB BaHKa Poccuu.
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3.27. CosepuweHune Onepaunn no Kapte, He Tpebytowei ABTopusauum (Hanpumep, B ciyyae, ecnm Onepaums no
KapTe npon3BoanTCA B pamKax HEaBTOPM30BAHHOIO IMMMUTA - CYMMbI MOKYMKK, YCTaHOBAEHHOW BaHKOM-3KBalpepom
ona ToproBbix Touek, He Tpebytowen ABTOpM3aLLMK), MOXKET NOB/EYb Nepepacxos cpeacTs Ha Cuete (TeXHUYECKUI
oBepapadT) no HesaBucAWMM OT BaHka npuunmHam. Kpome TOro, BO3MOXKEH nepepacxos cpeacTs Ha Cuete
(TexHnueckuii oepapadT), CBA3AHHBIN C HAMMUYMEM KYPCOBbLIX Pa3HUL, YAEPKAHMEM KOMUCCUOHHbIX BO3HArpasKaAeHUM
BaHKa M McnosHeHWEeM NNATEXHbIX AOKYMEHTOB, BblPaXKEHHbIX B BaNtOTe, OT/IMYHOM OT BantoTbl CYeTa UAW BaNIOTbI
pacyetos 1C c baHKkom.

3.28. CnncaHune geHexHbix cpeacts co Cyeta no Onepaumam no Kapte ocywectsnaerca baHKoOm Ha OoCHOBaHMK
3NEeKTPOHHbIX AaHHbIX baHka u MNC. MNpwn sTtom npu nposegeHUn ABTOpU3aLMM B MOMEHT coBepleHna Onepaunn no
KapTe BaHk 610KMpyeT AeHexKHble cpeacTBa Ha CueTe B pa3mepe CymMbl npoBegeHHol Onepauun no KapTte (B T.u.
CYMMbl B3MMaeMOro KOMWCCMOHHOrO BO3Harpa)kaeHusa) Ha cpok ao 30 (TpuauaTv) KaneHaapHbIX AHeR ¢ paTbl
nposeaeHua Onepauum no Kapre.

Mpu nposeaeHnn Onepaumm no KapTe B BantoTe, OTANYHOM OT BastoTbl CueTa uam BantoTbl pacyetos MC c bBaHKom,
nepecyet cymmbl onepaumm B BasoTy CyeTa npou3BOAUTCA B nopsaake, yctaHoBiaeHHom B Tapudax baHka. Kypc
KOHBEPTaLMMU, AENACTBYIOWMI HA MOMEHT OTpaXkeHus Onepauun no CyeTy BaHKOM, MOXKET He COBMNAAaTb C Kypcom,
AelcTBOBaBWMM Npu ocylecTsaeHn Onepaummn no Kapte. Mpu asTom gata cosepeHuns Onepaumm no Kapte MoxKeT He
coBnagaTtb € Aatoi eé oTpaxeHua no CueTy. BosHMKLWaA BcieacTBME 3TOrO Kypcosasa pasHULA He MOXKeT ObiTb
npeameToM NpeTeH3un co cTopoHbl Kanenta/Mpeacrasutens Kavexta.

dakT cosepwenus Knnentom/Mpeacrasutenem Knnenta Onepaumnii nam coseplieHmns depskatenem Onepaumii no
Kapte snABnAetca noarteepkaeHnem cornacus  Knventa/Mpeactasutensa KaveHTa € YCNOBUAMM  COBEPLUEHUSA
Onepayuit/Onepayunin no Kapte, Tapudamm baHKa, AeWCTBYIOWMMM HAa MOMEHT COBEPLUEHMA COOTBETCTBYHOLLEN
onepauuu.

3.29. [leHexHble cpeacTBa, oWMBOUYHO 3a4ncieHHble bBaHkom Ha CueT KnneHTa, cymma TexHu4yeckoro osepapadra
M MPOUEHTbI (KOMMCCUM) 3a Monb3oBaHMe TexHUYEeCKMM oBepApadTOM, a TaKKe AEHEe)KHble cpeacTsa B onsaTty
BO3HarpaxaeHus baHKa, pacxogos, MOHeceHHbIX BaHKOM B CBA3M C BbINOJIHEHWEM pacnopsKeHun KnueHta u
OKasaHWeM yCayr, NpeaycMOTPeHHbIX Tapubamu (ganee — KOMUCCUMOHHOE BO3HarpaXaeHue), BKAoYasa CYMMbl NEHN U
WHbIX CaHKLMI1, NpegycMoTpeHHble Mpasunamu u (uam) Tapudamu, pacxoapl BaHKa, cBA3aHHbIE C NpeAoTBpaLLeHMeM
M paccnefoBaHMeM HE3aKOHHOIO WMCMONb30BaHMA BaHKOBCKOM KapTbl, cnucbiBatoTca baHkom co Cyeta 6es
[OMNONHUTENIbHOIO pacnopsKeHua (cornacna) KnMeHTa Ha OCHOBAHMM PACYETHbIX UAW UHbIX OKYMEHTOB BaHKa (B T.u.
6aHKOBCKMX OpAEepoB, WCMNONb3yeMblX B COOTBETCTBMM C HOPMATMBHbIMM aKTamu bBaHka Poccun) B CpoKM,
yCTaHOB/IEHHblE COOTBETCTBEHHO MpaBunamu n Tapudamu.

Mpn HeAOCTaTOMHOCTM AEHEeXHbIX cpeacTB Ha CyeTe Ana yaoBAeTBOpeHUs Bcex TpeboBaHUM baHKa AeHeXKHble
CpeAcTBa B CYET MOralleHua 3a40/KeHHOCTM nepes BaHKom cnucbiBatoTcA € Atoboro apyroro 6aHKOBCKOro cyeTta
KnueHTa, oTkpbITOro B baHke.

Mpwn Hannuum 3agonkeHHoctn KnneHTta nepes baHKOM, BO3HUMKLIEN NO OCHOBAaHMAM, YKa3aHHbIM B HacCTOALEM
NyHKTE, 1 BblpaXKeHHOW B Ba/ltOTe, OT/IMYHOW OT Ba/ItOTbI CHETA, CMMCbIBAEMbIE C YKAa3aHHOTO cYeTa AeHeKHble CPeaCcTBa,
KOHBepTUpYytOTCA BaHKOM B BafOTy 33J0/KEHHOCTM W  HanpasnaiTcA bBaHKOm B noraweHue yKa3aHHOMN
3agonxeHHocTu. Mpun aToM noraweHme 3a40/1}KEeHHOCTM NPOU3BOANTCA NO Kypcy baHka Poccumn Ha gaTty cnncaHma, ecnm
MHOe He npeaycmoTpeHo Tapudamu.

MpucoeanHmswmnce K Mpasunam, KAneHT Tem cambiM npefoctaBiseT baHKy 3apaHee p[aHHbIA akuenT B
OTHOLLUEHWUW PacUETHbIX LOKYMEHTOB M MHbIX pacnopsa»eHuin baHka, BbicTaBnsembix baHkom K Cuety/nobomy apyromy
6aHKoBCKOMY cyeTy KaneHTa, oTKpbiTomy B BaHKe, no obsa3atenbcTBam KnveHTa nepes baHKom, npesycmMoTpeHHbIM
[Lorosopom un/vnn Tapudamm (B TOM Yncie yKasaHHbIM B ab3aLe NnepBoM HacTosLero nyHkTa 1 8 n. 3.30. MNpasun) ambo
B LLe/IAX CMMCAHMA OWINBOYHO 3a4NCEHHDBIX Ha CYET AEHEXHbIX CPeAcTB, - 683 orpaHNUYeHUA NO KOJIMYECTBY PACUETHbIX
[OKYMEHTOB M UHbIX pacnopaxeHun baHKa, a TakKe no cymme u TpeboBaHMAM M3 06A3aTeNbCTB, BbITEKAOWMM U3
[Jorosopa 1/vnmn Tapndos, C BOSMONKHOCTbIO YaCTUYHOTO UCNOJIHEHUA PACYETHBIX JJOKYMEHTOB U MHbIX PACNOPAXKEHU
baHnka.

3.30. KnneHT 0653aH BO3MeCTUTb/0NNaTUTb BaHKy:

- KOMUCCMOHHOE BO3HarpaxaeHue, npeaycMmotpeHHoe Tapudamu;

- cymmbl Onepaumin no Kapre;

- CYMMbI Onepauuii, coBepLUeHHbIX B HapyLleHue [lorosopa;

- cymmy TexHuuyeckoro osepapadTa U NpoueHTbl (KOMUCCUK) 32 NONIb30BaHME TEXHUYECKUM 0BepapadTOMm;

- pacxozbl BaHKa, cBA3aHHbIE C NpeoTBpPaLLEHNEM M pacc/ieloBaHMEM HE3AKOHHOIO UCMONb30BaHMA baHKOBCKOM
KapTbl;

- CYMMY 33a40/MKeHHOCTH nepe, baHKkom;

- CYMMbI onepaumii, paHee 3a4McieHHble baHKOM MO 3aAB/IEHUIO O CMOPHbIX ONepauuax, NpM3HaHHble baHKom B
Xofe paccnefoBaHnA He0b6OCHOBaHHbIMY;

- CYMMbl, OLUIMBOYHO 3a4ncieHHble bBaHKkom Ha CueT.

3.31. KoHBepTaLmA OeHEXHbIX CPeacTB M3 BaatOTbl onepaumn B BantoTy Cueta npu pacyetax no Onepauymam no
KapTe ocyuiectsnnetca B cooTBeTcTBum ¢ Tapudamm u Mpasunamu.

3.32. Mo Bcem Onepaumam no Kapte oTBETCTBEHHOCTb HeceT KaneHT.
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Jepxatenb KapTbl He ABnAaeTca KnmeHtom baHka no JJoroBopy 1 UMeeT NpaBo pacnopAXKaTbCA HAXOAALMMMCA Ha
CueTe OEHEXHbIMWU CpPeacTBaMM TOIbKO C UCMO/Ib30BaHMEM BaHKOBCKOW KapTbl MAM ee PeKBM3UTOB B Npeaenax
MnaTeXXHOro AMMMUTa U € y4eToM PacxoaHOro IMMUTA, YCTAHOBAEHHOTO ANA [leprKaTena KapTbl, a TakKe obpallaTbea B
baHk B pamkax [lorosopa no cneayowmm BONpocam:

- C yCTHbIM/NUCbMeHHbIM ObpaleHnem 06 yTpaTe/Kpaxe BaHKOBCKOW KapTbl, €€ HEeCaHKLUMOHMPOBAHHOM
ncnonb3oBaHMmM 6e3 fo6poBoOAbHOrO cornacusa KaneHTa n 610KkMpoBaHnmM BaHKOBCKOM KapTbl;

- ANA nonyyeHusa/Bo3BpaTa baHKOBCKOM KapTbl B OTaeneHnmn baHKa, BbINyLWEHHOW Ha ero nms.

3.33. UHbopmaums o BpemeHM obcnyxuBaHuA KnueHToB, Cpokax M nopsake npuema PacnopsKeHui u
[OKYMEHTOB [0BOANTCA A0 CBeAeHUA KnneHToB nyTem pasmelleHuAa Ha MHPOPMALMOHHBIX cTeHgax B OTaeneHunax
baHka u Ha CaliTe baHKa.

BaHK B OAHOCTOPOHHEM MOpPAAKE MOMKET U3MEHATb Bpems ob6cnyxuBaHuA KnueHtos, CpoKM W MOpAAOK
NpeAoCcTaBNeHNs AOKYMEHTOB ¢ yBegomneHmem KnveHTa 3a 1 (OamH) 6aHKOBCKMI AeHb A0 AaTbl NpeanosiaraeMmoro
BBEAEHUA TaKMX U3MEHEHUW B LENCTBME BCEMM AOCTYNMHbIMM CMOCOGAMM MO CBOEMY YCMOTPEHWMIO: MUCbMEHHbIM
yBefomaeHnem no ¢opme baHka nytem onybAMKOBaHWA UAM HanpaBaeHnsa uHpopmaumm B Cucteme AB0O, a Takke
cnocobamu, npeaycmoTpeHHbimM n. 1.6. Mpasua.

4. NOPAAOK BbIMYCKA U OBCNYKUBAHUA BAHKOBCKOW KAPTbI

4.1. Bbinyck baHkom BaHKOBCKOWM KapTbl Ha UMA [leprKaTensa KapTbl OCYL,ECTBAAETCA Ha OCHOBAHUMU CleayroLmx
Hagnexawmnm obpazom obopMaeHHbIX JOKYMEHTOB, NpeaocTaBieHHbIx B OTaeneHue baHka:

© 3anB/IeHUA Ha BbINYCK KopnopaTuBHoW baHKoBcKoM KapTbl (MpunoxeHne Ne 2 K Mpasunam);

® AHKeTbl B OTHOLWeHMM JepxaTtens KapTbl (No popme, ycTaHoBAEHHON BaHKOM);

® KOMUM AOKYMEHTa, YA0CTOBEepAIOLWEero NMYHOCTb [leprkaTena KapThbl;

® WHbIX LOKYMEHTOB (CBEAEHMI), NPELOCTaBAEHNE KOTOPbIX NPEAYCMOTPEHO AENCTBYIOWMM 3aKOHO4ATENBCTBOM
P®, HopmaTuBHbIMK aKTamu BaHKa Poccum, BHYyTpEeHHUMU AOoKymMmeHTamu baHKa, Mpasuaamu.

CpOK 13rotoBiieHWsa BaHKOBCKOM KapTbl (M1aHOBBIN UM CPOYHBIN) onpeaenseTca baHKOM Ha OcHOBaHWUM BbIGOpa,
npoussenéHHoro KnmeHTom B 3aABJIEHMM Ha BbIMYCK KOPNOPaATUBHOM baHKOBCKOM KapTbl.

MpepoctaBnaa B baHK [OKYMEHTbl, YyKa3aHHble B HaCTOAWEM MyHKTe, KAuMeHT BbiparkaeT coriacue Ha
npeaocTtasneHue [lepxaTento KapTbl NpaBa coBepLlaTbh pacxoAHble onepauuu no CyeTy c ucnonb3oBaHMem baHKoBCKOM
KapTbl B cOOTBETCTBMM C [TpaBunamm.

KnneHT n [lepkatenb KapTbl, NOANUCLIBAA COOTBETCTBYIOLLLEE 3aAB/IEHME Ha BbINMYCK KOPNOpaTMBHOW baHKOBCKOM
KapTbl, NOATBEPXKAAET, UTO:

® NpMHUMaET ycnoBuA, cogeprKalimneca B Npasunax, NpUcoegmMHAETCA K HAM B NopagKe, NpelyCMOTPEHHOM B CT.
428 IparkaaHcKoro Kogekca PO,

® 03HaKOMAEH c aercTeytowmm Mpasunamu, Mamatkon n Tapudamum, npuHan MNpasuna n Tapudbl NOAHOCTLIO U
COrnaceH co Bcemu ycnosmamm Mpasun, n 06A3yeTca Mx HeYKOCHUTebHO cobatoaaTh;

® 03HAaKOM/IEH C YC/IOBMAMM WMCNO/b30BaHMA BaHKOBCKMX KapT/ee peKBM3MTOB, B TOM uuciae O Aobbix
OrpaHMYeHMAX M MeCTax WCMONb30BaHMA, C/yYasX MOBbILEHHOrO PUCKa WCMOJb30BaHUA BaHKOBCKUX KapT/ee
PEKBU3NTOB;

® MoNy4mMn MHPopmaLmio 0 mectax obcnyRmsaHua (Nprema) BaHKOBCKMX KapT, O BO3MOXHOM HECOOTBETCTBUM
cymmbl Onepauuun no KapTe u cymmbl AEHEXHbIX CPeAcTB, CMMCaHHbIX co CyeTa no Takoh Onepauum no Kapte
(Hanpumep, B cnyyae ecnm Onepauumsa no KapTe coBepluaeTcs B BajtoTe, OT/IMYHOM OT BantoTbl CYeTa), 0 BO3MOXKHOM
610KMpoBaHUKM BaHKOBCKOW KapTbl U crnocobax ee pa3baoknposaHus, 06 oteeTcTBeHHoCcTU CTOpPOH no [orosopy.

4.2. B cnyyae, ecam KnneHnty TpebyeTtca BbiNyCK BaHKOBCKMX KapT HECKOAbKMM [epiKatensm, AOKYMEHTbI,
yKasaHHble B n. 4.1. Mpasun, NnpeaoCcTaBNAOTCA B OTHOWEHMM Kaxaoro Jepkatena KapTbl.

4.3. baHk BbinyckaeT baHKOBCKYO KapTy Ha uma [epatena KapTbl HA OCHOBAaHUM AOKYMEHTOB, YKa3aHHbIX B M.
4.1. Mpaewun, nocne BHeceHus/nepeuncneHns KaveHTom Ha CyeT cymmbl B pasmepe AOCTaTOYHOM AAA CNUCaHMSA
KOMMCCUMOHHOIO BO3HarpaxkaeHus baHka 3a Bbinyck BaHKOBCKOWM KapTbl, ycTaHOBAEHHOTO Tapudamm.

KonnuectBo BaHKOBCKMX KapT, BbIMYLLEHHbIX B pamkax oaHoro [Jorosopa (K ogHomy Cuyety), BaHKOM He
orpaHuyuBaeTcs.

4.4. Kaxxgon baHkoBcKol KapTe npucBanBaeTca NMUH-koa, KoTopbit nepeaaetca Monyyatento BaHKOBCKOM KapThbl
ynaKoBaHHbIM B cheuuanbHblii KoHBepT (aanee — [MWH-kowBepT). MWH-kog reHepupyetca ¢ cobaogeHvem
KOHOMAEHLMANbHOCTN, HeAOCTYNneH CcOoTpyAHWKam baHKa, M3BecTeH TONbKO [lepKaTento KapTbl U He MNoANeXUT
pa3srialeHunto TpeTbUM ANLAM.

4.5. baHkoBcKaa KapTta u MWH-KOHBEpT K Hel npefocTaBAAlOTCA nocine onnatel KAMEHTOM KOMWCCMOHHOFO
BO3HarpaxaeHua baHka B cooTBeTcTBUM C AaeWcTByrowMMKU Tapudamu Ha AeHb ONAaTbl, NPU HemnocpeacTBEHHOM
obpalLeHnn B OTaeneHne baHka v npeabABAEHUM OKYMEHTA, YAOCTOBEPAIOLLEro IMYHOCTb, JepKaTento KapTbl AMb60
Mpeacrasutento KaneHta no akty npuema-nepegaun (MpunoskeHme Ne 6 K MpaBuaam) Ha OCHOBAHWKN HadNeXKalivm
obpasom opopmneHHOM AoBepeHHOCTU OT KineHTa Ha nonydyeHne BaHKoBcKoi KapTbl M NMNH-KoHBepTa K HeW.

4.6. BaHKOBCKasA KapTa ABAAeTCA COOCTBEHHOCTLIO baHKa, NpeaocTaBaseTcs baHKOM BO BpeMeHHOe NoJib30BaHUe
W NOANEXMUT BO3BPaTy B NpeayCcMOTpeHHbIX Mpasunamu cayyasx.
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4.7. Ha nuuesylo noBepxHOCTb BaHKOBCKOWM KapTbl HAaHOCATCA Homep BaHKOBCKOM KapTbl, damuava v uma
LepxaTena (natTMHcKMMM ByKBamM), a TaKXe AaTa OKOHYaHMA cpoka ee aeicteua (mecau/roan). CpoK ageicTeus
BaHKOBCKOWM KapTbl yKa3aH B Tapudax.

Ha o6opoTHOI cTopoHe BaHKOBCKOW KapTbl HaHOCUTCA Koa.

4.8. Mo cooTBeTCTBYOLWEMY NMCbMEHHOMY 3aaBneHnto KnneHta baHK moxeT nepecnatb baHKOBCKYIO KapTy Ana ee
nocneaytouero npefocrasaeHus 8 Apyrom OtaeneHnmn baHKa, KoTopblit He 06cnykuBaeT Cyer. MNepecblika bBaHKOBCKOM
KapTbl U NMNH-KOHBepTa ocyLecTBaseTcA pa3ae/ibHO, BapuaHT AOCTaBKM onpeaensaeTca baHKom.

4.9. MNMpwn nonydyeHnm BaHKOBCKOW KapTbl [epxatenem anyHo B OTvaeneHun baHka [eprkatenb KapTbl B
NPUCYTCTBUN YNOSHOMOYEHHOro paboTHMKa baHKa B 06s3aTeNlbHOM MOpPsAAKE MPOCTaBAAET LApPUKOBOM PyYKOM
noAnucb B cneunanbHo oTBeLEHHOM mecTe (nosoca Ans noAnmcun) Ha obopoTHOM cTopoHe BaHKOBCKOW KapTbl.

B cnyyae, ecnn baHKoBcKaa KapTa nepegaeTtcA MO akTy npuema-nepegayu [Npeacrtasutento KnaveHta AanA
nocneayouwen nepegaum lepxatento Kaptbl, KaneHT obecneunsaeT Bblgavy deprkatento BaHKoBCKon KapTbl u MUH-
KOHBepTa 1 cobntoaeHre [lepkatenem KapTol TpeboBaHMA NO NPOCTAaBAEHWNIO COOCTBEHHOPYYHOM NOANMUCU NOCAEAHErO
B CMeLunabHO OTBEAEHHOM MecTe (nosoca s noAnmcKn) Ha o6opoTHOM cTopoHe BaHKOBCKOM KapTbl.

4.10. Npwu nonyyeHmn baHKoBCKoM KapTbl Moayyatenb BaHKOBCKOM KapTbl A0/IKEH YAOCTOBEPUTLCA B OTCYTCTBUU
MeXaHUYECKUX NOBPEKAEHUIN Ha Hel (BKAYAA YMN M MarHUTHYHO MOJIOCY) U LLeSIOCTHOCTb cooTeeTcTytowero MNH-
KOHBepTa. B cnyyae otcytctBuA npeTteH3ui [ep:kaTenb baHKOBCKOW KapTbl pacnucbiBaetcs B lMoaTBeprKaeHun o
nosy4yeHnn BaHKOBCKOW KapTbl, a NpeacTasuTesb KaneHTa, ocywecteastowmii nonydyeHme baHkosckoi KapTbl 1 MNH-
KoHBepTa B OTAeneHun baHka gna nocneaytolein nepegayun [lepatento KapTol, - B akTe Npuema-nepegayu.

4.11. Obpasey, nognucu ep:katens KapTbl NPOCTaBAsETCA B 3aABJEHUM HA BbIMYCK KOPNopaTUBHOM BaHKOBCKOW
KapTbl.

4.12. baHK MmeeT npasBo OTKasaTb KAMeHTy B BbiNycke BaHKOBCKOM KapTbl Ha UMA [leprkaTena KapTbl Uan ee
3ameHe 6e3 06bACHEHMA NPUYMH OTKA3a, a B C/Iy4anx, NpesyCcMOTPeHHbIX [JoroBOpom, NPUOCTaHOBUTb N NPEKPATUTD
nencteme baHKOBCKOM KapTbl.

4.13. O6cnykmBaHMe CyeTa OCYLLECTBAETCS B COOTBETCTBMM C AehcTByowmmn Tapudamu.

4.14. BbinyweHHble BaHKOBCKME KapTbl XpaHATca B baHKke B TeueHue 3 (Tpex) mecsAueB OT AaTbl BbiNycka
BaHKOBCKOI KapTbl, M B C/ly4yae He BOCTpeboBaHHOCTM KaneHTom ([ep:kaTenem KapTbl) B yKa3aHHbIN CPOK Mojsexat
YHUYTOXKEHMto. Mpu He BocTpeboBaHUM BaHKOBCKOM KapTbl KaneHTom ([Jepratenem KapTbl) B Te4EHME YKA3aHHOTO
CPOKa, KOMUCCMOHHOE BO3HAarpaxaeHue, cnucaHHoe baHkom co CuyeTa 3a BbiNnycK baHKOBCKOW KapTbl, KnneHty He
BO3BpaLlLaeTcs.

4.15. CosepuweHne Onepauuii no KapTe MOMKeT OCyLLecTBAATLCA KaK C nposedeHMem ABTopu3aumu, Tak u 6es
nposeaeHUA ABTOpM3aLMK B CAyYasaX, NpefyCMOTPEHHbIX npasuaamu MNC.

4.16. B uensx noareepraeHua [eprkatenem KapTbl coBepliaembix Onepaumii no Kapte BaHK MoXKeT HanpaBaAaTb
Ha TenedoH ana SMS-nHpopmmposaHua [lep:kaTento KapTbl Koabl noatsep:KaeHus. NMopagok 1 caydyanm Mcnoib3oBaHUs
Kopos noartsepxaeHusa onpegenaotTca baHkom camocToATenbHO.

4.16.1. Tonbko oauH Kopa noaTBepKAeHMA ABAAETCA AENCTBYHOLMM B KOHKPETHbIA MOMEHT BpPeMEeHW Ans
coBeplueHnsa ogHou Onepaunn no Kapre.

4.16.2. Kog noaTBepKAEHUA CYNTAETCA AENCTBUTE/IbHBIM B MOMEHT €ro UCnob3oBaHua [lepatenem KapTbl, ecm
Bpemsa aenctema Koga noaTBepKAeHMa He UCTEKNO.

4.16.3. Koa noATBEPKAEHMA CYMTAETCA AEMCTBYHOLLMM C MOMEHTA €ro HanpasneHuns baHkom [eprKaTento KapTbl
Ha TenedoH ana SMS-uHpopmupoBaHus. [elicteue Koga nopTBeprKAeHMA NPeEKpaLLaeTcs B C/yvyae OTCYTCTBUSA
MCMNO/Ib30BaHMA €ro B COOTBETCTBMM C paBuiamm B TeUeHMe CPoKa, onpeaensemoro baHkom.

4.17. BaHK He HeceT OTBETCTBEHHOCTb 3a ywepb, BO3HUKWMUI BCNEACTBME HECAHKLMOHUPOBAHHOIO
MCNoNb30BaHUA TpeTbuMmu anuammn Koga noarsepAeHUA, eCin Takoe UCNo/ib30BaHWe NPOU3OLLIO Noc/e nepesayn
Kopa noateepaeHua Ha TenedoH ans SMS-uHPopmmpoBaHuUA.

4.18. KopoBoe cnoBo ucnosbsyetca baHKkom gns ayteHTUdUKaumm Leprkatensa KapTbl Npu ero obpaleHnn B
Cnyby KAMEHTCKOM noaaepKKkn baHka.

4.19. Bce aevnctamsA, OCyLLECTBASSIEMbIE C UCNOb30BaHNEM KntoueBon MHPopmMaumm, pacLeHnBatoTca baHKom Kak
AencTeua, coBeplliaemble HenocpeacTBeHHO KaveHTom/[ep:kaTtenem KapTbl M BEKylWMe BO3HMKHOBEHWE Yy Hero
COOTBETCTBYIOLLMX NPaBOBbIX NOCAEACTBUN.

Onepauuun no Kapte coBeplléHHble C MCNO/b30BaHMEM ceTU MHTEpHeT M aHa/NOorMYHbIX CeTell Mpu3HakTCA
CoBepLIEHHbIMW NnYHO [lepskaTenem KapTbl. MoAnMcaHHbIN cann/yek/KBUTaHLUMA, NpaBuaAbHO BBeaeHHbI MNH-Kkoa,
Koa n/vnn Kog, noarteep:kaeHns npu coseplieHmm Onepauum no Kapre, B TOM Yncne B cetu MHTepHeT, aastoTca ans
baHka PacnopsaxkeHnem cnucatb cymmy Onepaumm no Kapte co Cyerta.

4.20. Homep TenedoHa ana SMS-uHpopmmpoBaHua gna BaHKOBCKOW KapTbl A0MKeH ObiTb 3aperucTpmpoBaH
onepaTopom cBA3W Ha eé [lepxkaTena. B kayectBe TenedoHa ana SMS-uHGOpmMMpPOBaHUA He JonycKkaeTca
MCMNoib30BaHWe HoOMepa TenedpoHa, KOTOPbI 3apPerncTPUPOBAH ONEPATOPOM CBA3M HA MHOE NNLLO.

BaHK He ocyuiecTBaseT MNPOBEPKY NpUHAANEXHOCTM [eprkaTento KapTbl HOmepa TenedoHa, 3aABAEHHOro
Knnentom/[depatenem KapTbl B Kadectse TenedpoHa ana SMS-uHdopmmnposaHua. KAMEHT camoCTOATENbHO HeceT
ntobble PUCKK, CBA3AHHbIE C HEBBINOJHEHNEM YC/I0BUA HACTOALLETO NYHKTAa.
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4.21. Onepauuns no KapTe, coBepLIEHHan c NpUMeHeHMeM BeCKOHTaKTHbIX TexHoiormi (PayPass) 6e3 Beoga MNMUH-
KOAa, CYMTaeTCA onepaLmen cCoBeplueHHOM MYHO [lepkaTtenem KapTbl, Npy 3TOM KNMEHT cornawaeTca ¢ Tem, YTo TaKan
onepauma He MOXeT BbITb OcnopeHa (onpoTecToBaHa).

5. NOPAAOK B/IOKUPOBAHUA BAHKOBCKOM KAPTbI

5.1. broknpoBaHne baHKOBCKOM KapTbl MOXET NPOU3BOAUTLCA NO MHUUMATMBE: JepKaTena KapTbl, KaneHTa nam
baHka.

5.2. MNpu yTepe/Kpaxke BaHKOBCKOM KapTbl U/MAM NPU HENPABOMEPHOM UCMOAb30BaHMM BaHKOBCKOW KapTbl 6e3
nobposonbHoro cornacus KnveHta/fep:katens KapTol U/uan ecam nHdopmauma o NMUH-Koge M MHbIX peKkBU3UTaxX
BaHKOBCKOM KapTbl CTasa AOCTYNHON TpeTbuM Anuam, Knuenty/[eprkaTento KapTbl HEOBX0AMMO He3amMeannTeNbHO
0b6paTuTbca ana 6nokupoBaHMA baHKoBCKOM KapTbl B OtaeneHve baHka man no TenedpoHy Cny:K6bl KAMEHTCKOM
nogaepKn baHka, ykasaHHOMY Ha 060pOTHOW cTopoHe BaHKOBCKOW KapTbl U Ha Caite BaHKa, nav 3abnoknposatb
BaHKOBCKYIO KapTy camocTosaTenbHo yepe3 Cuctemy ABO (B cnydae HanMums TeXHUYECKOM BO3MOXKHOCTU), HO He
nosgHee oHA, CNefyoLLero 3a AHeM NosydeHns oT baHKa MHPpopmMaLuum o coBepLUEHHOM onepaLymu.

YsegomneHve KnveHTa/[ep:KaTens KapTbl CYMTAETCA MNOJYYEHHBIM B MOMEHT 3aBepleHua TenepoHHOro
pasrosopa c onepatopom Cny:bbl KAMEHTCKON noaaep:kku baHKa, B xode KoToporo KauneHTt/[eprkaTenb KapTbl
npeaoctasun MHboOpmaunio B COOTBETCTBUM C M. 5.3 MpaBua uan B MOMEHT NoLa4Yu COOTBETCTBYHOLLErO 3aAB/EHUA B
OTtpeneHnn baHka B cooTBeTcTBMM C N. 5.4 lpaBun mMan ¢ ucnonb3oBaHMem Cuctembl 50 (B cnyyae, ecim 3To
[onycKaeTcs B cooTBeTcTBUM ¢ [lorosopom E0).

5.3. MNpu obpaweHnn B Cnyxby KAMEeHTCKON nopaepku baHka ana 6nokupoBaHuA BaHKOBCKOM KapTbl
KnveHT/Oepkatenb KapTbl coobluaer:

e ®.1.0. 1 gaTy poxaeHua [lepatens KapTbl;

¢ Homep TenedoHa gna SMS-nHopmmnposBaHma ans baHKOBCKOM KapTbl, BbINYLWEHHOM Ha uMa [epKatena KapTbl;

® PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOWErO MYHOCTL MW agpec MecTa pernctpauum (nponuckn) fepatens
KapTbl.

Ecau Ha ums [epxkatens baHkom BbinyweHo 6onee oaHOW BaHKOBCKOM KapTbl/M1aTesKHOW KapTbl, TO MOTYT 6bITb
3anpoLleHbl AONOJHUTENbHbIE CBEAEHUSA, NO3BONAIOLWME BbINONHUTL Bi0KMpoBaHMe Tpebyemoit baHKOBCKOM KapThl,
npu 3TOM ecnu onpegenuTb Tpebyemyto BaHKOBCKYO KapTy He NpeacTaBAAeTcs BO3MOXHbIM, TO baHK ocTaBaseT 3a
coboli npaBo 3a610KMpPoBaTh BCe MaaTeXKHble KapTbl, BbINyLWeHHble BaHKOM Ha nmsa [eprKatens KapTbl.

5.4. Mpu obpalteHnun [epxKatena Kaptbl B OTaeneHne baHka gnsa 61okMpoBaHMA baHKOBCKOM KapTbl [epskaTesb
KapTbl NPesoCTaBAAeT AOKYMEHT, YAOCTOBEPAIOWMIA MYHOCTb, U 3anBaeHMe Ha 610KMpoBaHue (pa3biokmpoBaHue)
KopnopaTtusHoi baHKoBcKoW KapTbl (MpunoxeHne Ne 7 K Mpasunam).

Mpun obpaweHun Mpepcrasutens Knventa B OTaeneHne baHKa ana 610KMpoBaHMA BaHKOBCKOW KapTbl
MNpeactaButens KnneHTa npefocTaBnseT AOKYMEHT, YAOCTOBEPAIOLWMIA AUYHOCTb, AOKYMEHTbI, NOATBEpKAAtoLWmMe
nonHomouusa [MpeactaButensa Knuvewta (npu ux oTcytctBuM B bBaHke), wn 3asBneHne Ha 610OKMpoBaHUe
(pa3bnokunpoBaHune) KopnopaTuBHOW BaHKoBCKoOM KapTbl (MpunoxeHue Ne 7 K Mpasunam).

5.5. B 3anaBneHun Ha bBnokuposaHue (pa3bnaokupoBaHMe) KOPMopaTMBHOM BaHKOBCKOW KapTbl AOMMHbI 6biTb
YKa3aHbl NpuYnHbl 610KMPOBaHMA BaHKOBCKOM KapTbl.

5.6. BaHK WmeeT npaBo nepeaaBaTb MOJyYeHHYD WHPopmaumio (06 yTepe/Kpaxke BaHKOBCKOW KapTbl,
MCnoab3oBaHUM BbaHKOBCKOW KapTbl 6e3 A06poBosibHOro cornacua KnuewTta/[ep»katens KapTbl) B pacrnopseHue
KOMMETEHTHbIX FOCYA4apCTBEHHbIX OPraHOB A/A MpoBeAeHMs Heobxoaumoro pacciefoBaHun. Kauent/[OepskaTtens
KapTbl MPUHMMAIOT BCE AOCTYMHbIE MepPbl MO CNOCOBCTBOBAHMIO PO3bICKY M HAXOXAEHWUIO yTpauyeHHOW/yKpageHHoM
BaHKOBCKOM KapTbl.

5.7. BaHK nmeeT npaBo 3ab6/710KkMpoBaTb baHKOBCKYIO KapTy M AaTb pacnopsarKeHWe Ha ee U3bATUE B CeaytoLmX
cayyasx:

5.7.1. baHK pacnonaraet 060CHOBaHHbIMM NOAO3PEHUAMM, YTO BaHKOBCKan KapTa/ee PeKBU3UTbI UCMO/b3YHOTCA B
MOLLEHHUYECKNX LLeNAX TPETbUMU NNLLaMU;

5.7.2.npv obHapyKeHWUM pakTa KomnpomeTauum baHKOBCKOM KapTbl/ee peKBU3UTOB;

5.7.3.no ykasaHuto MNC;

5.7.4.8 cnyyae HeucnonHeHus KnneHtom/[ep:Katenem KapTbl 0683aTensCTs, NpesycMoTPeHHbIX [JoroBopom, B
TOM 4yucne npu HapyweHun Knnentom/[epkatenem KapTtbl TpebosaHuit [MamaTKM (nNopsgka MCMNo/b30BaHMUA
BaHKOBCKOM KapTbl Kak 3N1EKTPOHHOIO CPeACcTBa NaaTexa);

5.7.5.8 cnyyae HenpeacTtaBneHna KnnmeHTom BaHKy [OOKYMEHTOB W CBeAEHWM, COrnacHo TpeboBaHMAM
3aKoHogatenbcTea PP n/unm MNpasun, B ToM YMcie AOKYMEHTOB, CAYKaLLMX OCHOBAaHMEM A5 NpoBedeHUs KaneHTom
Onepauuit no CyeTy (B yCTaHOB/EHHble B 3anpoce baHKa CpoKW, a NMpu OTCYTCTBUM TaKOBbIX - He nosgHee 3 (Tpex)
pabounx AHel c MOMeHTa NoslydyeHus 3anpoca baHka);

5.7.6.npu BbiABAeHUM BaHKom npu3HaKoB ocyuiecTsaeHna Onepauuii no KapTe, BbI3biBAOLWMX NOAO3PEHUE B
HanpaBNeHHOCTU X Ha JiIerann3aumio (OTMbIBaHME) 4OX0A0B, MOAYYEHHbIX MPECTYMNHbIM NyTem U/Man dUHaHCUpPOBaHME
Teppopuama n/mnmn bMHaHCMpoBaHME PacnPOCTPaHEHMUA OPYKNA MACCOBOro yHNUTOXeHMA (ganee — O/OT/OPOMY);

COUnd Crp. 14 u3 45



Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

5.7.7.npv BO3HUKHOBEHUM Y BaHKa COMHEHMI B LOCTOBEPHOCTN U TOYHOCTU paHee NoAyYeHHON MHOPMALLMK KaK
o [lepkatene, Tak n o KnmeHre;

5.7.8.8 cnyyasax BblaBneHna baHkom Onepaumit no KapTe, COOTBETCTBYIOLWMX MPU3HAKAM OCYLLECTBAEHUA
nepesofa AeHEeXHbIX cpeacTs 6e3 aobpososbHOro cornacus Knuenta, B cootsetcTBum ¢ MpunoxeHnem Ne 13 K
Mpasunnam;

5.7.9. B MHbIX C/ly4asx, KOTOpble MOFyT NOBJ/IeYb 338 CO6OM HapyLLeHWe 3aKoHoAATeNbCTBA PO nam yuwepb ans baHka
nnn Knnenra;

- B WHbIX C/Ay4aax, NpenyCcMOTPEHHbIX 3aKoHoaaTenbctBom PP, HopmaTMBHbIMM akTamu baHka Poccun,
Mpasunamu.

5.8. Pa3zbnokmpoBaHMe BaHKOBCKOM KapTbl MOXKET NPOU3BOANTLCA NO MHULMATMBE: KnneHTa unm baHka.

Ons ocywectsneHnsa pasbioknpoBaHus baHKOBCKOM KapTbl KnneHTy Heobxogumo obpatutbca B OTaeneHue
baHKa c npegocTas/ieHem 3anasieHns Ha 610KkMposaHue/pasbiokmposaHne baHkoscKoi KapTol (MpunoxkeHme Ne 7 K
Mpasunam) c ykazaHmem o6cToATeNbCTB Pa3bNoKMPOoBaHMA BaHKOBCKOM KapTbl.

BaHK npounssoauT npouesypy pas3bnokMpoBaHMA BaHKOBCKOM KapTbl B AeHb NOCTyN/ieHUs B baHK 3aaBneHMA Ha
610KMpoBaHne/pa3bnoknpoBaHe BaHKOBCKOW KapTbl, €CAM MHOEe He npeaycmoTpeHo [lpaBunamu, uan nocne
ycTpaHeHus nogo3perHuin B8 O/OT/OPOMY, nan noATBep)KAEeHUA AOCTOBEPHOCTM U TOYHOCTM paHee NO/YyYEeHHOM
nHdpopmaumm o [lepkatene u (unm) o Knnente nmbo nocne obHoBNeHUA BaHKOM COOTBETCTBYOWEN MHDOPMALUN.

5.9. B cnyyae, ecam 610KMpoBaHMe bBaHKOBCKOM KapTbl 6Obl0 npou3BeseHO BaHKOM MO OCHOBaHMAM,
npeaycmoTpeHHbIM B N.5.7 Mpasun, pa3bioknpoBaHne baHKOBCKOM KapTbl NO 3aABeHMIO KIMeHTa He ocyLecTBaAeTcA.

BaHk ocTaBnseT 3a coboit NpaBo oTKa3aTb KaneHTy B pasbnokmpoBaHum baHKOBCKOM KapTbl B C/lyyYae, ec/in Takoe
pa3biokmMpoBaHMe No MHeHUto BaHKa noBneyeT 3a cob6OW PUCKK, CBA3AHHbIE C HEMPABOMEPHbBIM MCNO/b30BaHUEM
BaHKOBCKOMI KapTbl/ee peKBU3UTOB.

5.10. UHpopmuposaHue baHkom KnneHTa/[lepskatena kapTbl 0 BaokMpoBaHum BaHKOBCKOM KapTbl (NpekpalleHum
WAV NPUOCTAaHOBEHMM BO3MOXHOCTU coBeplieHna Onepaumii no KapTte), ¢ ykasaHnem NpuYmH Takoro bnoknposaHus
BaHKOBCKOM KapTbl, ocywectBaserca baHKom He nosgHee AHA BnokuMpoBaHMA BaHKOBCKOM KapTbl Caeayrolmvmm
cnocobamu:

- npegocTasneHune Jepxatento nidopmauum nocpeactsom Cepsuca « SMS-nHpopmmnposaHmey;

- npeacTtasneHune Knnenty/Oepatento nnbopmaumnm yepes Cnykby KAMEHTCKOM NoaaepKku baHka.

Mpu 3Tom, BaHKOM MOryT 6bITb OAHOBPEMEHHO MCMOJIb30BaHbl BCE BbllEyKasaHHble cnocobbl (Hanpumep,
nocpeactsom Cepsuca «SMS-nHoopmmposaHme» BaHK MmoxeT gosoauTb MHPopmauutio o ¢dakTe bnokmposaHua
BaHKOBCKOM KapTbl C YKa3aHMEM KOHTAKTHbIX AaHHbIX Chayxbbl KAMEHTCKOW nopaepkku bBaHka ana uenen
npenocrasnerus Jepxkateno/KnameHTty nHbopmaumm o npuUdmHax Takoro bokMposaHna BaHKOBCKOM KapTbl).

6. CPOK AEMACTBUA U NEPEBbINYCK BAHKOBCKOM KAPTbI

6.1. bBaHKOBCKaA KapTa BbINYCKAaeTCA C OrpPaHUYEHHbIM CPOKOM AEeNCTBMA, NO UCTEYEHUM KOTOPOro CTaHOBUTCA
HeaelcTBuTeNnbHON. CpoK AelicTBNA baHKOBCKOM KapTbl ycTaHaBanBaeTca Tapudamu.

6.2. Bbinyck HOBOI baHKOBCKOWM KapTbl K OTKpbITOMY C4eTy, B3aMeH BbINyLLEHHOW paHee 0 OKOHYaHUA CPOKa ee
[EeNcTBMA No nHMumatuee KnmenTta, npomssogutca BaHKOM nNpu HannuymMm TEXHUYECKON BO3MOMKHOCTU B ClEAYIOLLMX
cayyasx:

- UI3MeHeHWe peKkBM3nToB baHKOBCKOM KapTbl (M3meHeHne ®.U.0. [ep:KaTens KapTbl);

- yTpaTa baHKkoBcKom KapTbl/MNH-KkoAaa;

- yTpaTa TEXHO/IOTMYECKUX CBONCTB BaHKOBCKOWM KapTbl;

- 6710KMpoBaHUe pencTeytolleit BaHKOBCKOW KapTbl, B CAy4asx, Koraa B COOTBeTcTBMWM C [paBunamu ee
pa3bnoKMpoBaHMeE He JONYyCKaeTcs;

- N0 enaHuto KnueHrta.

Mpu 3ToM baHK BbINycKaeT HOBYHO BaHKOBCKYHO KapTy C HOBbIM HOMEPOM U CPOKOM AEUCTBUA.

6.3. Bbinyck BaHKOBCKOW KapTbl B COOTBETCTBMM C N.6.2 HacTosAwero Pasgena npowsBOAMUTCS Ha OCHOBaHMMU
NMUCbMEHHOrO 3aAB/IEHUA Ha BbIMYCK KoprnopatuBHOM BaHkoBckon KapTol (MpunoxeHue Ne 2 k [pasunam),
odopmneHHoro KaveHTom u nepepaHHoro B baHk Knuentom/Mpeactasutenem KAMeHTa AUMYHO MAM C MOMOLLbIO
Cuctembl 4B0O.

6.4. Bbinyck HOBOW BaHKOBCKOM KapTbl B CBA3WM C OKOHYaHMEM e€ CPpOoKa AeACTBMA NPOU3BOAUTCA HAa OCHOBaHUMU
NMMUCbMEHHOrO 3asB/IEHNA Ha BbIMYCK KoprnopaTuBHOM BaHKoBCKoM KapTbl (MpunoxkeHne Ne 2 K Mpasunam) (3a
UCK/OYEHMEM C/lyyas, YKasaHHoro B n.6.6 [Mpaswun), odopmneHHoro KnnmeHTom U nepefaHHoro B baHK
Knnentom/Mpeacrtasutenem KaneHTta AMYHO UAK ¢ nomolbio Cuctems 450.

6.5. B ciyyae npekpaleHus nonb3oBaHMA BaHKOBCKOW KapToi KnveHT/depsKatenb KapTbl 06A3aH BO3BPATUTb 3Ty
BaHKOBCKYO KapTy B baHK. 3anpelaeTcs ncnosib3oBaTb BaHKOBCKYO KapTy C MCTEKLWMM CPOKOM AENCTBUA Uan ee
PEKBU3UTHI.

6.6. BaHK MMeeT NPaBO CaMOCTOATENbHO BbINYCTUTb HOBYIO BaHKOBCKYO KapTy MO UCTEYEHUM CPOKa ee AeNcTBUA
B C/lyyae, ecnun Knnent/OepxaTtenb KapTbl MTMCbMEHHO He yBeaomua baHk 06 oTKase ncnoib3osaHna baHKOBCKOM KapTbl
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3a 30 (TpuauaTtb) KaneHOapHbIX AHEN A0 UCTEYEeHUA CPoKa AelcTBUA BaHKOBCKOM KapTbl, MPU 3TOM KOMUCCUOHHOE
BO3HarpaxaeHue baHKa 3a BbINycK baHKOBCKOM KapTbl CMUCLIBAETCA B MOPAAKE U CPOKK, YCTaHOBNEHHble Tapudamum.

6.7. HoBas baHKoBCKas KapTa npegocTtasnsetca MNonyyatento BaHKOBCKOM KapTbl TO/IbKO MNPW YCAOBUM OTCYTCTBUSA
33401KeHHOCTU KnineHTa nepes baHKom nNo onsiate KOMMCCMOHHOTO BO3HarpaxaeHua baHka.

7. NOPAAOK NHOOPMUPOBAHUA KTUMEHTA O COBEPLLUEHHbIX MO CHETY OMEPALINAX

7.1. KnueHT, npepoctaBnas B baHk 3anaBaeHMe Ha BbINyCK KOPNOpPaTUBHOM BaHKOBCKOW KapTbl, NOATBEPKAAET, UTO
nencteua (bespgencteme) [eprkatena KapTbl ABAAKOTCA AenctBusmu (6esgeinctenem) KnveHta, MHPopmupoBaHue
baHkom [lep:kaTensa KapTbl 0 coBeplleHHbIx Onepaunax no Kapte asnaeTcA ogHOBpeMEHHbIM MHOOPMUPOBaAHUEM
KnuneHTa o Takux onepaumax.

7.2. WHdopmuposaHme BaHKom KaveHTa o coseplueHHbix Onepauyumsx no Cuery/Onepaumax no Kapre
OCYLLLeCTBAETCA C/ieAyoWwmmm cnocobamm:

- npepocTasneHne KnneHty Bbinucku no Cuety;

- npegocTasneHme KnumeHty OtyetoB (no 3anpocy KnneHTta);

NHopmunposaHue BaHkom [epskaTens KapTbl 0 coBeplleHHbIX Onepauuax no KapTe, BbINYLWEHHOM Ha ero nms,
OCYyLLEeCTBAAETCA CeAyoWMMM cnocobamm:

- nocpegcteom Cepsuca «SMS-mHGopmMmmnpoBaHMe», NOAKNOHEHHOrO K BaHKOBCKOM KapTe;

- NpeAoCTaBAeHNE MUHU-BLINMUCKK Yepe3 BaHKomaTbl (NpY HaANYMK TaKo BO3MOXKHOCTH);

- npeacTasneHne nHbopmaLmm Yyepes Cnyby KNMEHTCKOM noaaepKu baHka;

- npeaoctasaeHne OTyeTa B OTAaeneHMn baHkKa.

7.3. KnueHT nHpopmmpyetca o nepeBose AEHEXKHbIX CpeacTB BbiNMCKOM no CueTy, npegoctasasemont baHkom
KnveHty Ha 6ymMa)KHOM HoOcuTesne WAWM B IJEKTPOHHOM BuAae (NPU HANUYMM TEXHUYECKON BO3MOMKHOCTU U
obcnyxusanma Knnexta no Cucteme [BO) He no3gHee paboyero gHa, cieaytowero 3a gHem nposegeHns 6aHKOBCKOM
onepaumm no Cuety. Boinucku no CueTy Ha bymaxkHom HocuTene obopmaatoTca baHKom 1 BbiaatoTes MpeactaButensm
KnueHTa B baHke.

Jatoin nonyyeHna KnueHTom BbiNMCKM no CyeTty, 3anpoca WAM yBegomieHMAa bBaHKa cuuTaeTca fJata,
NpocTaBaeHHaa KIMeHTOM Ha KOnNuM COOTBETCTBYIOLLErO AOKYMEHTA NPU MNONYYEHUN €ro OpUrMHaNa y AOJI}KHOCTHOrO
nvua baHKka, nan gaTta oTcbINKM JOKymeHTa KnmeHTy no noute. B cnyyae eciv AnA ocylecTB/IEHMA 3/1E€KTPOHHOTo
[OKYMeHToobopoTa mexay baHkom n KnneHtom CTopoHbl Mcnonb3ytoT Cuctemy ABO, gatoi nonydeHns KnneHtom
BbINUCKKM No CueTy, 3anpoca uau ysegomneHma baHka, HanpasaeHHoro no Cucteme B0, ABnaetca gata BBoga baHkom
COOTBETCTBYIOLLErO 3/IeKTPOHHOrO I0KyMeHTa B Cuctemy [160.

KnueHT He nosaHee 10 ([JecATn) KaneHZApHbIX AHEW nocne AaTtbl NOAYyYeHUA BbINMUCKKM Mo CYeTy NUCbMEHHO
coobuiaet BaHKy 0 cymmax, OWMBOYHO 3a4MCAeHHbIX/CNMCaHHbIX cO CYeTa M OCyLecTBASET BO3BPaT cpeacT8 BaHky,
OWKMOBOYHO 3a4nUcNeHHbIX Ha ero CyeT. Mpu OTCYTCTBUM CO CTOPOHbI KAMeHTa B yKasaHHble CPOKWU BO3paKeHUM,
coBepLUeHHble 6aHKOBCKME onepauun 1 OCTaToK cpeacTB Ha CyeTe CYUTAIOTCA NOATBEPKAEHHbIMM.

KnneHT 06A3aH noateep:kaatb baHKy, B cnyyae HanpasneHus baHKom KaveHTy yKasaHHOro noaTBeprKAeHus,
exerofHo o 15 AHBapA TeKylLero roga 8 NUCbMeHHOW Gopme 0CTaToK No CHeTy No COCTOAHUIO Ha 1 AHBApPA TeKyLuero
roga.

7.4. KnvueHT/epatenb KapTbl BNpase HanpaBuTb B baHK 3anpoc o npegocTtasneHnn OTyeTa. 3a NnpeaocTasneHme
Otyeta BaHKOM MOXKET B3MMaTbCA KOMUCCMOHHOE BO3HArpaXKaeHue B cooTBeTcTBMM ¢ Tapudamum.

7.5. na nonyyenuns nupopmauum o coeplueHmm Onepaumm no Kapte [eprKateib KapTbl MOXKET 3aMPOCUTb MUHK-
BbIMWCKY Yepe3 baHKomMaT (Npu HaMYMK TaKo BO3MOXKHOCTH).

7.6. Ona nonyyenus nHpopmaumm o6 Onepaumax no Kapte [epatenb KapTbl MOXKET BOCMNO/1b30BaTbCA YCAYramm
Cny»Kbbl KNIMEHTCKOM noaaepKkn baHKa, coobwms npu obpaweHnm ceomn ©.U.0. n gaty poxaeHus, Homep TenedoHa
onsa SMS-MHGOPMUPOBAHNSA, PEKBU3UTLI LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, Kogosoe cnoso. TenedoHbl Cnyobbl
KNMEHTCKOM noaaepKku baHka packpbiTbl Ha CaliTe baHKa, a TakKe yKa3aHbl Ha BaHKOBCKOM KapTe.

7.7. Npu nogxrnoyeHnn K baHKoBcKol KapTe Cepsuca «SMS-uHbopmmnpoBaHune» nHbopmupoBaHue epkatens
KapTbl 06 Onepauuax no Kapte nponsBoautca nytem HanpasaeHua BaHkom [eprkatento KapTbl SMS-coobuieHua no
KaXkaoi coBeplueHHoM Onepaumum no KapTe.

[JepxaTenb KapTbl 06A3yeTca NpeanpuUHUMAaTL BCE OT HEro 3aBUCALLME Mepbl A NoaydeHus nHdopmauuun o
coBeplueHHbIx Onepaumax no Kapte, Hanpasnsemoi emy BaHKOM B cOOTBETCTBMM C ab3aLem nepBbiM HACTOSALLEFO
NyHKTa.

Jeprkatenb KapTbl 06a3yeTca nepenasatb KaneHTy, a KnneHt o6a3yetca obecneunTb nonyyeHve ot [epxkatens
KapTbl MHbOpMaLMW, HanpasneHHon BaHkom [ep:katento KapTbl B Buge SMS-coobuieHuid, B AeHb NOAyYeHuA
[JepxaTtenem KapTbl Takux SMS-coobLeHni. KnMeHT caMoCTOATENbHO HECET PUCKM, CBA3AHHbIE C HE NPeaoCTaBeHNEM
n/Mnn HecBoeBpeMeHHbIM NpepocTaBneHvem [eprKaTenem KapTtbl KAMeHTy MHPopmauumu, NpesycmMoTPeHHOW B
HacTosLem ab3aLe.

KnneHT cornawwaetcs ¢ Tem, 4to SMS-coobuieHne, coaeprKallee cBeaeHUA o copeplueHHon Onepaumm no Kapte B
nobom cnyyae, cuutaeTca MnoslydyeHHbIM KnveHTom B Hambonee paHHMIA MO BPEMEHM CPOK C AaTbl MOAyYeHWUs
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JeprkaTtenem Kaptbl SMS-coobuweHuns baHKa, Ho He no3aHee 3 (Tpex) YacoB C MOMEHTA OTNPaBKM COOTBETCTBYHOLLENO
SMS-coobuieHuna baHkom Ha TenedoH gns SMS-mHPopmmnpoBaHus (No faHHbIM MHPOPMaLMOHHOM cnuctembl baHKa).

BaHK He HeceT OTBETCTBEHHOCTU 33 UCKaXKeHMe SMS-co0bLLEeHMA MU HECAHKLIMOHUPOBAHHbIM AOCTYN K HEMY NpU
nepezaye rno ceTM onepaTtopa COTOBOM CBA3W, a TaKXKe 3a HecBOeBpeMeHHoe nosyyeHue [eprkatesnem Kaptbl SMS-
coobueHus.

B cnyyae HenonyyeHua SMS-coobuieHns HenocpeacTBEHHO nocse coBeplueHns Onepauumu no Kapte [epkaTenb
KapTbl Ao/KeH 0bpatnTbea B OTaeneHne baHka Mbo B Cnykby KAMeHTCKOM noaaepkku baHka.

Ecnn [epskaTenb KapTbl YKAOHAETCA OT noaydeHua SMS-coobuieHuns, KaneHT/[OepaTenb KapTbl cyuTaeTcs
Hagnexawmnm obpasom, nponHdopmmnpoBaHHbIM 06 Onepaumu no KapTe.

O6s3aHHOCTL BbaHka no uHopmmposaHuio KaveHTta/[epxatens KapTtbl 0 coBeplweHHoi Onepaumm no Kaprte
CYMTaAETCA UCNOJIHEHHOW NpU HanpasaeHun [epatento cooTBeTcTBytoLEero SMS-coobueHus.

8. OMJIATA YCNYT BAHKA

8.1. Onnata ycnyr baHka no Jorosopy npon3BoAnTCA B COOTBETCTBMMU € Tapudamu.

8.2. Mpw oTcyTcTBUM Ha CUeTe AEeHEXHbIX CPeacTB, HEOOXOANMbIX ANA OMNAATbl KOMUCCMOHHOTO BO3HarpaxaeHua
baHKa, onnata yKasaHHOr0O KOMWCCMOHHOrO BO3HarpakaeHua baHKa npou3BoAMUTCA NOcCne yBeAUYEHWA OCTaTKa
OeHexHbIx cpeacTs Ha Cuete.

8.3. Tapudbl MOryT COCTOATb U3 HECKOJIbKMUX TaPUDHbBIX MIAHOB.

8.4. baHK BnpaBe B 04HOCTOPOHHEM NOPALKE BHOCUTL U3MeHeHUsA B Tapudbl (NyTem BBEAEHMA HOBbIX, U3MEHEHUA
n/MAnM  OTMeHbl OEWCTBYIOWMX CTaBOK KOMMCCMOHHOIO BO3HarpaxgaeHua u/wan Buaos ycayr baHka)
npeaBapuTenbHbIM yBegomieHnem KaveHTa He nosgHee yem 3a 3 (Tpu) paboumx AHA OO AaTbl BBEAEHWUA UX B
aelictene. YKasaHHoe yBegoMIeHWEe packpbiBaeTca BaHKomM BceMu AOCTYNHbIMM cnocobamu, NpeaycMOTPEHHbIMMI .
1.6 HacToAawwmx Npasua, n/mnn Hanpasnaerca no Cucrteme A60.

8.5. Onepaunu no Cuety 6€3 MCNONb30BaHMA BaHKOBCKOM KAapTbl COBEPLLAOTCA B COOTBETCTBMM € «Tapudamm Ha
pacyeTHO-KaccoBoe 0bCyKMBaHUEY, AeNCTBYOLWMMM B BaHKe Ha MOMEHT NpoBeAEeHMA TaKUX onepaLmii, NN UHOE He
npeaycmoTtpeHo Tapudamu.

9. NPABA U OBA3AHHOCTU BAHKA
9.1. BaHK 0bA3aH:

9.1.1. OTKpbITb KnueHty CueT nocne npepacrasneHns KnaneHTom B baHK Bcex Heob6XoAUMbIX OOKYMEHTOB,
npeaycMOTPEHHbIX 3aKoHoZATeNbcTBOM P®, HOPMATUMBHbIMM AOKymeHTamu bBaHka Poccum M BHYTpPeHHMMU
OOKymeHTamu baHka.

9.1.2. OcyLLecTBNATb pacyeTHO-KaccoBoe obcnyKmBaHue CyeTa B NopagKe M Ha ycnosusax [orosopa, B TOM uncne
B COOTBETCTBUM C npasunamm MNC.

9.1.3. MpepocTaBuTb [eprkaTento KapTbl UAM AWLY, YNTONHOMOYEHHOMY KAMEHTOM Ha nosayyvyeHne baHKoBCKOM
KapTbl 4N1A ee nocneayouel Bblaaumn JepxkaTento KapTol, BaHKOBCKYIO KapTy B nopsAake, onpeaeneHHom Mpasunamu.

9.1.4. bhoknposaTb baHKOBCKYIO KapTy U NnpnocTaHoBUTL Onepaunmn no Kapte B caeayowmx Cayyasx:

- Npu nosayyeHmmn coobuieHna KnmeHTta/epkatens KapTol 06 yTpaTe, XULLEHUU UAN HE3AKOHHOM UCMO/b30BaHUK
BaHKOBCKOI KapTbl U/WUAK ee PEKBU3UTOB;

- Npu nonyyeHum 3ansaeHns Knnenta/epaTensa KapTbl Ha 610KMpOBaHKe (pa3bioKMpPOBaHME) KOPNOPATUBHOM
BaHKOBCKOM KapTbl;

- Npu NoayyYeHnn ysegomaeHmsa KnveHta o6 ysosbHeHUn [eprKatena KapTol;

- NPW HaNOXEHUU OrpaHUYEeHUIn Ha pacnopsaxeHue KAMEHTOM AeHEeXHbIMU CPpeaCcTBaMW, HAaxoAAWMMMUCA Ha
CueTe, B COOTBETCTBUM C TPebOBaHMAMM 3aKOHOAaTeNbCTBA PD;

- B CAy4Yasx, NpenycMoTpeHHblx MpaBunamu, AeACTBYOWMM 3aKOHOA4ATENbCTBOM PD, HOPMATUBHBIMU aKTaMu
baHka Poccum.

9.1.5. Mpwn nonyyeHun ot KnneHta 3aasBneHuna Ha 3akpbiTve CueTa BO3BpaTUTb KnnMeHTy nocne yperynamposaHuma
burHaHCcoBbIX 06A3aTENbCTB Mexay KaneHTom M BaHKOM OCTaTOK AeHeXHblX cpeacTB Ha CyeTe, nytem 6e3HanMYHOrO
nepeyncneHunsa No peKkBM3nTam, ykazaHHbIM KaneHTom.

9.1.6. NMpeaocTaBaATb BbINUCKM No CyeTy npu obpalweHnn KnveHta B BaHK, apyrme 6aHKOBCKME LOKYMEHTbI MO
Mepe coBeplleHua onepauuid, wuHPopmupoBaTb KaumeHta 06 onepauuax no Cyety, wuHPopmupoBaTb
Knunenta/[Oeprkatens kaptbl 06 Onepaumax no Kaprte 8 cootsetcTenu ¢ Mpasunamu.

9.1.7. MNpoBoaunTb onepaumm no CyeTy B CPOKM U B NOPAAKE, YCTAaHOB/IEHHblE AEeNCTBYHOLLMM 3aKOHO4ATEIbCTBOM
P®, HopmaTmBHbIMKU akTamm baHKa Poccuu, Mpasunamm.

9.1.8. ObecneumBaTb COXPAHHOCTb AEHEXHbIX CPeacTB, Haxoaawmxca Ha Cuete KaneHTa.

9.1.9. CoxpaHATb TaiHy CueTa, onepaumit no CueTy 1 cBegeHuit 0 KnneHte/eprKatene KapTbl B COOTBETCTBUM C
TpeboBaHNAMM AeNCTBYIOLLErO 3aKOHOAATENbCTBA P,

9.1.10. KoHTponnpoBaTb cobatogeHne pacxodoBaHus cpeacTB [eprkatenem KapTbl B npeaenax PacxogHoro
MMKUTA, ycTaHOBAEHHOro KaneHTtom.
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9.1.11. PackpbiBatb [Mpasuna, Mamatky, Tapudsbl, rpaduk o06CAYKMBAHUA KAMEHTOB W WHblE CBeAeHUs,
npeaycMmoTpeHHble Mpasunamu, Ha Caitte BaHKka M (MAKM) pasmellaTtb yKasaHHble cBeAeHUA Ha UHPOPMALMOHHbBIX
CTeHAax B MecTax 06CNyKMBAHNA KNEHTOB.

9.2. baHK nmeeT NpaBso:

9.2.1. 3anpawmuBaTb AOKYMEHTbI, CAy)KaliMe OCHOBaHMEM AN nposegeHus Kaventom/[epxatenem KapTbl
Onepauuit no Cuety/Onepaumini no KapTe, AOKYMeHTbl, HeobxoauWmble ANA BbINOAHEHUA BaHKom TpeboBaHWi
OeNCTBYIOLWEro 3aKoHoAaTeNbCcTBa PP, B TOM UMc/ie BaNtOTHOTO, a TaKXKe 3aKOHOAaTeIbcTBa B chepe NpoTUBOAENCTBUA
neraavsaumm  (OTMbIBAHMIO) [AOXOAO0B, MNOJIYYEHHbIX MNPECTYNHbIM NyTeM, (GUHAHCMPOBAHUIO Teppopusma U
bUHAHCMPOBAHMIO PacNPOCTPAHEHNA OPYXKMA MACCOBOrO YHUUTOXeHUA (aanee — MO4/PT/OPOMY).

Mpon3BoAMTb NPOBEPKY CBEAEHMUI (LOKYMEHTOB), NpeaocTaBAeHHbIX KnneHTom B BaHK.

9.2.2. B cnyyae He yBeAOMJIEHUA UAM HECBOEBPEMEHHOIO yBeaoMaeHUA baHKa o npousoweawmx n3meHeHmnax
ceefeHui, npepocTasieHHblx Knnentom/Mpeacrasmuteniem Knventa B baHK, baHk Brnpase nonaratb, YTO TaKOBbIX
M3MEHEHUIN He BblJI0 40 MOMEHTa NPeaoCTaBNeHMA U3MEHEHHbIX cBegeHuin Kanentom/Mpeacrasutenem KaveHTa 8
BaHk.

9.2.3. l3ameHATb B O4HOCTOPOHHEM nopaake Mpasuna, Tapudbl B nopagKe, npegycmoTpeHHom Mpasuaamu.

9.2.4. OtKaszatb KnueHTy B BbiNycKe, MepeBbiNycke WaM pas3b/oKMpoBaHWKM BaHKOBCKOM KapTbl, MO CBOEMY
YCMOTPEHMUIO M 6e3 yKazaHUA NPUYUH.

9.2.5. B cBasn c npepoctaBneHnem KnveHtom npasa BaHKy, cnvcbiBaTb AeHeXHble cpeactBa co Cueta 6e3
OOMNONHUTENIbHOTO pacnopaxeHusa KaveHTa (3apaHee AaHHbIN aKUENT) B CAydyanx U NOpAAKe, NPeAyCMOTPEHHbIX B M.
3.29 Mpaswun.

9.2.6. CnucbiBaTb co Cueta KnuneHTa 6e€3 AOMONHUTENBHOTO pacrnopsaAMKeHua (cornacus) KnveHTa AeHexHble
CpeacTBa Ha OCHOBaHMW PACMOPAXKEHUIM TPETbUX NIUL, B NOPAAKE, NpeyCMOTPEHHOM 3aKOHOAATeNbCTBOM PO.

9.2.7. Mpwn owmnboYHOM 3auncieHMn cymm Ha CyeT baHK BnpaBe 6e3 nonyyeHUs AOMONHUTENBHOIO cornacua
KnneHTa cnucbiBaTb Takyto cymmy ¢ atoboro 6aHKoBCKOro cyeta KameHTta, oTkpbiToro B baHKe, U nepevncanTb ee Ha
HagnexKawmii 6aHKOBCKUI cYeT.

9.2.8. OtkasaTtb KnneHTy B NpeaocTaBAeHUN YCyr, OKasblBaeMblix baHKOom B cooTBeTcTBMM C Mpasunamu, u/unm B
OZHOCTOPOHHEM MOPALKE NPUOCTAHOBUTL AencTBMEe BaHKOBCKUX KapT Npu OoTCyTCTBMM Ha CyeTe AEHEXHbIX CPeacTs
HeobXoAMMbIX AN UX OMNaThl B COOTBETCTBMM C Tapubamu, B cnydae, ecim mexay CTOPOHaMM He 3aKJYEHO
corialleHue o NnpeaocTaBneHun ogepapadTa.

9.2.9. bnoknpoBaTb AelcTBUE onpeaeneHHol BaHKOBCKOM KapTbl AN Bcex BaHKOBCKMX KapT, AaTb pacrnopaxeHne
06 13bATUM BaHKOBCKOM KapTbl (BaHKOBCKMX KapT) B CNy4vanx, NpeaycMOTpeHHbIX Mpasuiamu.

9.2.10. OTKa3aTb B MCNONHEHWM PacnopsaxeHns o coseplueHnn Onepaumii/Onepauuii no Kapte, B caydanx:

e ecin U3 npegoctasiaeHHoro KnneHtom/[epraTeniem KapTbl PacrnopsskeHus U [AOKYMEHTOB, AB/AIOLLMXCA
ocHoBaHuem ans nposegeHus Onepaumn no Cuety/Onepaumm no Kaprte, cnefsyeT HeCOOTBETCTBME MPOBOAMMONA
Onepaumun/Onepauun no Kapte peskumy Cuera;

e ecniv PacnopsaxeHne oboOpMAEHO Ha CyMMy, MPEBbILLAOLLYI0 OCTaTOK AeHEeXKHbIX cpeacTB Ha CyeTe € yyeTom
KOMMCCMOHHOrO BO3HarpaxaeHua baHka;

® ecin B pe3ynbTaTe peanusaumn NpaBua BHYTPEHHEro KOHTPONA B LLeNAX NPOTUBOAENCTBMA nerannsauuu
(oTMbIBaHUMIO) A0XO40B, MOMYYEHHbIX MNPECTYNHbIM MNyTem, GUHAHCUPOBAHWUIO Teppopusma U GUHAHCMPOBAHUIO
pPacnpoCTpaHeHUsA OPYXMSA MACCOBOrO YHUYTOXKEHMA Yy pPaboTHMKOB bBaHKa, BO3HWMKAKOT MNOAO3PEHUA, 4YTO
Onepauyus/Onepaumsa no Kapte cosepwaetca B uenax 04/dT/GPOMY;

® PV BO3HUKHOBEHUW Yy BaHKa COMHEHMUI B AOCTOBEPHOCTM M TOYHOCTU paHee Noay4yeHHOM MHPOPMaLUM KaK O
[epxaTene, Tak n o Knnenre;

® NpeayCMOTPEHHbIX 3aKoHoAaTenbctBom PP o 6aHKpoTCTBE;

® €C/IM Ha [AEeHE)KHble CPeacTBa HanoXeH apecT u/uam Onepaumm no CyeTy NPMOCTaHOBAEHbI B MNOPAAKE,
npeaycMOTPEHHOM 3aKOHOAaTeNbCTBOM P®;

eeciM y baHKa WMMETCA COMHEHUs B  AeWCTBUTENIbHOCTM  U/UAM  [OCTaTOMHOCTM  MOJIHOMOYMIA
KnueHTa/Mpeactasutens KnueHTa Ha coBepweHve Onepaumu/Onepauuit no KapTe, B TOM 4Yncie B cayyae, Korga
nonHomouua MNpeacrasutena KaneHTa Ha coBepLueHNe KOHKPETHbIX AeNcTBUI No CHeTy NPAMO M YeTKO He 0603HaYeHbI
B NpeAbaBaeHHoOM baHKy [loBepeHHOCTH;

® B WHbIX C/Ay4Yasax, NpPeaycMOTPEHHbIX 3akoHoaaTenbcTtBom P®, HopmaTuBHbIMM akTamu baHka Poccun,
Mpasunamu.

9.2.11. NMpuoctaHasaueatb Onepaumm no Cuery KaumeHTa ¢ wucnonb3oBaHmem Cuctembl OBO B cay4vasnx,
npeaycmoTpeHHbix Jorosopom [ABO. Mpu 3tom BaHK MOXKeT npuMHMMaTb OT KiaveHTa Hagsiexawum obpasom
obopmaeHHbIe pacyeTHble JOKYMEHTbI Ha ByMaxKHOM HocuTene.

9.2.12. B cnyyae ecam y bBaHKa umeloTcs 0OOCHOBaHHblE COMHEHMS B NOAJAMHHOCTM PacnopsKeHus,
npegocTaBieHHoro B baHk, 1Mbo npu Hannumm B baHke MHGOPMaLUK, NOATBEPKAEHHOM LOKYMEHTANIbHO (LOKYMEHTOM
rocyZ,apCTBEHHOrO OpraHa), 0 HaAnYMK y KaneHTa cutyaumm, npyu KOTopon NobbiM TPETBMM NNLAM He NpeacTaBaseTca
BO3MOMHbIM OAHO3HAYHO YCTAaHOBUTb /INLO, MMelolee NpaBo OT MMeHM KaneHTa pacnopsarKaTbCA AeHEeXHbIMU
cpeactBamu Ha Cuete, BaHK, B Uenax 3awmTbl MHTepecoB KnueHTa, BNpaBe He OCYLLEeCTBAATb MepeBos, AeHEeXHbIX
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cpeacT8 M ux Bblgayvy co CyeTa Ha OCHOBAHMM BbILEYKAa3aHHOrO PacrnoOpAXEHUA, a TaKXKe Brnpase He BbIMNOAHATb
pacnopsxeHua npeactaButenen KnveHta 40 MomeHTa, Korga baHKy 6yaeT npenoctaBieHO OAHO3HavyHoe
NnoATBEPKAEHWE pPaspelleHMA YKa3aHHOMW Bbllle CUTyauun (OAOKYMEHT, O0pOPMEHHbIM Ha BymaxXHOM HocuTene,
M34aHHbIA YNONHOMOYEHHbIM TOCYAAPCTBEHHbIM OPraHOM), a B C/ly4yae Hanuuusas OBOCHOBAHHbIX COMHEHWI B
NoAJ/IMHHOCTM PacropsKeHUs — A0 MOMEHTa, Koraa baHKy 6yaer npefocTaBneHO OA4HO3HAYHOE MOATBEPXKAEHWE
NOA/IMHHOCTM TAKOrO PacnopseHusa, AnMbo Koraa yTpaTAT CUAY OCHOBAHWA BO3HWKHOBEHUA COMHEHWA B €ero
NOoANMHHOCTU. Npun 3ToM baHK He HeceT OTBETCTBEHHOCTU 3a Te NOCNeACTBUA, KOTOPble HAaCTYNAT MAW MOTYT HacTynNuTb
ana KnvenTa, cBsA3aHHble C HEMCNoNHEHMEM BaHKOM pacnopsaMKeHWa npu HaaM4YMm o0b6CTOATENLCTB, ONUCHIBAEMbIX B
HacToALEeM NyHKTe.

9.2.13. CamocCToATENIbHO NMPUHUMATL pelleHre O MapLlpyTu3auum nnatexka KaneHta, TO ecTb, €ro OoTnpaBKu C
onpeaeneHHoro cyeta baHka. KaneHT Bnpase pekomeHaoBaTb baHKy onpeaeneHHYI0 MapLIpyTM3aLMio NaaTexa, npm
3TOM [AaHHAA pekoMeHaauma npepoctasnserca B baHK B NUCbMeHHOM BuAe B cBO6OAHOW dopmMe, OLHAKO AaHHAs
pekomeHZaums He agnaeTca Ana baHka 06A3aTenbHON.

9.2.14. U3ameHATb HOMep M HaumeHoBaHMe CyeTa 6e3 yyactua KaneHTa B cnydae nsgaHma baHkom Poccum nmbo
WHbIM YNO/HOMOYEHHBIM OPraHOM COOTBETCTBYIOLUMX YKa3aHW, 0 Yyem yBegomMnAaTb KaveHTa B TeueHue 5 (Matum)
paboumnx AHeN ¢ AaTbl COOTBETCTBYIOLLErO U3MEHEHMA.

9.2.15. YcTtaHaBAuBaTb, WM3MEHATb W OTMEHATb OFPaHUYEHUA Ha MPOBEAEHWE pPaACXOAHbIX onepauui no
Cuety/Onepaumii no Kapte, B ciy4asx v NopsaaKe, NpeaycMoTpeHHbIX Mpasunamm.

9.2.16. YcTaHaB/iMBaTb, M3MEHATb U OTMEHATb PacxogHble nMMUTbI, yBeAOMMB 06 3TOM BCEMM AOCTYMHbIMU
cnocobamm Mo cBOemMy YCMOTPEHMUIO: MUCbMEHHbIM yBegomieHnem no ¢opme baHKa nytem onybavKoBaHWA Wau
HanpasneHuns nHpopmaumm B Cucteme 60, a TakKe cnocobamu, NnpeaycmoTpeHHbIMK . 1.6. Mpasua.

9.2.17. PacToprHyTb B OAHOCTOPOHHEM nopAake [loroBop B cay4vadx, npeaycMoTpeHHbix [pasunamm,
[EeCTBYIOLLMM 3aKoHO4aTeNnbCcTBOM PO,

10. NPABA U OBA3AHHOCTU KNIMEHTA
10.1. KnmeHT 06s3aH:

10.1.1. NpepocTanatb baHKy (No 3anpocy baHKka — He no3aHee 3 (Tpex) pabounx c MOMEHTa NoJslyYeHus 3anpoca
baHKa) Bce Heobxogumble AOKYMEHTbI AN5 OTKPLITUA U BeaeHuA CyeTa, BbiNycka baHKOBCKOM KapTbl B COOTBETCTBUM C
TpeboBaHWAMM, YCTAHOBAEHHbIMM 3aKOHOA4ATENbCTBOM PP, HOpMaTMBHbIMM aKTaMu BaHKa Poccum 1 baHKOM, a TakKe
OOKYMEHTbl, Heobxoaumble bBaHKy A48 OCYLLECTBNIEHUA KOHTPONbHbIX (YHKUWUI, BO3NOMEHHbIX Ha Hero
3aKoHOZATenbCTBOM PO (B TOM uucne [OKYMeHTbl (cBedeHusa), Heobxogumble Ana  uaeHTUPUKaLmm
KnueHTa/[dep:atena KapTbl, npeacrasuteneir Kaumewta, Bbirogonpuobpetateneit KnumeHnta, 6eHeduumapHbIX
BNafe/bLEB, WHble [OKYMEHTbl B pamkax 3akoHogatensctBa B coepe MOA/DPT/GPOMY, BanoTHOro
3aKOHOZATENbCTBA).

B cnyuyae, ecnm KnveHT He npeacTtaBun B baHK B ycTaHOBAEHHblE CPOKM MHOOPMAULMIO (AOKYMEHTUPOBaHHbIE
cBeAeHMA) O CBOMX MpeacTaBUTeNsX, BbirogonpuobpeTtatenax u 6beHedbuumapHbIX BRagenbuax, ¢GUHaAHCOBOM
NoONOXKEHUM, AEN0BON penyTaumMm U uenax GUHaAHCOBO-XO3AWCTBEHHOM AEATENbHOCTWU, MO YMOAYAHWUIO YKa3aHHaA
MHbOpPMaLMA CYNTAETCA He NpeTepneBLIeit USMEHEHUA.

10.1.2. NoctoAHHO nopgaepxmBaTb Ha CyeTe cymmy HecHM)Kaemoro octaTtka B C/ay4vaaXx, NpenyCMOTPEeHHbIX
Mpasunamu. B cnyvyae ymeHblweHua ocTaTka Ha CuyeTe HUMKe cymmbl HecHu:kaemoro octatka, KnueHt obssaH
BOCCTAHOBUTb CyMMy HecHM)Kaemoro octaTka He no3gHee pabouyero AHA, crefylolwero 3a AHEM YKasaHHOro
YMEHbLUEHUSA.

10.1.3. OcywectBnATb pacxogosaHue cpeacts no CyeTy TONbKO B Npeaenax [aatexHoro ammumra.

10.1.4. 3HakomuTbCA C ycnoBuaAMKM aencteytowmx Tapudos, MMamaTkon, MpaBunamm M CaMoOCTOATENbHO
OTCNEXMBATL UX U3MEHEHWA, O KOTOPbIX baHK yBegomMnAeT B cooTBeTCcTBMM C MpaBuaamm.

O3HakomuTb [leprkatensa Kaptol ¢ MpaBunamu, NMamaTtkoi, Tapndamm n obecneuntb cobnoaeHne depkatenem
KapTbl YCNOBUI YKa3aHHbIX 4OKYMEHTOB.

10.1.5. ObecneunTb pacxogoBaHue cpencTs [eprKaTtenamm KapTbl B Npegenax PacxodHblX IMMUTOB U Ha LU,
npeaycmoTpeHHble nyHKTom 3.7. MNMpasua.

10.1.6. KoHTpo/MpoBaTb NPaBUIbHOCTb OTPAXEHUA OnepaLuii U OCTaTOK AEHEXHbIX cpeact8 no CyeTy nytem
noay4YyeHuns BbINUCKM No CueTy No mepe coBeplueHnsa onepaunin 8 OtaeneHnn baHKa, a B c/lydae 0TKasa OT NOyYeHUs
oT baHka SMS-coobuieHnit - He perxke 1 (OgHoro) pasa B AeHb.

10.1.7. He pexe uyem 1 (OamH) pa3s B AeHb npoBepaTb (obecneumBaTb nposepky [epykaTenem KapTbl)
HanpaBneHHble bBaHkom SMS-coobueHnsa Ha Homep TenedpoHa ansa SMS-MHPoOpPMUpPOBAHUA.

10.1.8. MNpepoctaBnatb B baHK AOKYMEHTbI U cBeaeHUA 06 OCyLLecTBAEHHbIX Onepauumax, B MOPAAKE U CayvasX,
YCTaHOBJIEHHbIX 3aKoHoAaTenbcTBOM P®, baHkom Poccun, Mpasunamu.

10.1.9. HesameanntenbHo yBeaomMUTb baHK nocne obHapyKeHUsa ¢dakTa yTpaTbl BaHKOBCKOW KapTbl M (uan) ee
Mcnosib3oBaHma 6e3 ,oH6poBoAbHOrO cornacusa KaneHTa, HO He NO3AHee AHA, CleayoLWEero 3a AHeM NoayYeHuA oT baHKa
yBEAOMJIEHMA O COBEPLUEHHOW OnepaLmm
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10.1.10. B TeyeHue 30 (Tpunguati) KaneHAapHbIX AHEN OT AaTbl NPEKPALLEHUSA CPOKa AelcTBUSA BaHKOBCKUX KapT
onnatmtb Bce Onepaunn no Kapte, KoTopble Bbln COBEpLUEHbI A0 AaTbl NPEKPALLEHNA CPOKa AeNcTBMA baHKOBCKOM
KapTbl.

10.1.11. ObecneunTb COXpPaHHOCTb JOKYMeHTOB no Onepauunam no KapTe B TedeHue 6 (LLiectn) mecsaues oT gatol
WX COBEpPLUEHMA U NPEAOCTABATb YKa3aHHble AOKYMeHTbl baHKy no ero TpeboBaHUIO ANA yperyanpoBaHUA CROPHbIX
BOMPOCOB.

10.1.12. OnnaumBaTb BaHKY KOMUCCMOHHOE BO3HArparkaeHMe B COOTBETCTBMM C Tapudamm.

10.1.13. BoamecTuTb baHky:

- cymmbl Onepaumit no Kapre;

- CYMMbI OMnepauuii, coBepLlUeHHbIX B HapylleHue Jorosopa;

- cymmy TexHuuyeckoro osepapadta v NpoueHTbl (KoMUccuK) 3a NoNb30BaHKe TEXHUYECKUM 0BepapadTom;

- pacxozbl BaHKa, cBA3aHHbIE C NPeAOTBPALLEHMEM M pacc/ief0BaHMEM HE3AKOHHOIO UCNONb30BaHWA baHKOBCKOM
KapTbl;

- CYMMbI onepaumii, paHee 3a4McieHHble baHKOM Mo 3aAB/IEHUIO O CNOPHbIX ONepauuax, NpM3HaHHble baHKoM B
xoA4e paccnenoBaHnAa Heob6OCHOBAHHbBIMU;

- CyMMbl, OWIMBOYHO 3a4ncieHHble BaHKom Ha Cuer.

10.1.14. NucbmeHHO yBeaoMUTb baHk no dopme MpunoxkeHns Nel2 k MpaBunam He nosgHee 3 (Tpex) paboumx
OoHen 06 usmeHeHuM y [eprKatensa KapTbl WAEHTUPUKAUMOHHbLIX CBEAEHWW, a[pPecoB, KOHTAaKTOB W ApYyroi
MHbOpMaLMK, paHee NpesoCTaB/ieHHOM B BaHK, ¢ npeacTaBieHnem B baHK NoOATBEPXKAAIOWMX AOKYMEHTOB, a Npu
U3MEHEHUN HOMEPOB MOOWU/IbHbIX TenedoHOB, NpesocTaBAeHHbIX BaHKy ana mHbopmuposaHua o6 Onepaumax no
KapTe, - He3ameauTenoHo (He nosgHee paboyero AHA, cneaylowero 3a AHEM BO3HWMKHOBEHWA COOTBETCTBYHOLMX
obcroaTenbcts) no ¢opme MpunoxkeHna Ne 11 k Mpasunam.

10.1.15. Mo oKoHYaHMM TEKYLLETO KaneHaapHoro roga He nosaHee 15 (MaTHaguaToro) AHBapA roga, cieayowero
33 TeKyLWMm, NMCbMEHHO NOATBEPXAATb OCTAaTKU AEHEeXHbIX CpeacTs, Haxoaawmxca Ha CyeTte, No cocTtoAHUo Ha 01
(MepBoe) AaHBapsa roga, cneaylowWero 3a TeKyWmum. Npyu HenoayYeHnn NoATBEPKAEHNA OT KaneHTa u/uam otcytcTenm
ero Bo3paxeHuit go 15 (MaTHaguaToro) AsHBapA roda, CAeAyIoLEero 3a TEKYLLMM, OCTaTOK AEHEXKHbIX CpeacTB Ha CyeTe
no coctoaHuio Ha 01 (MepBoe) AHBapA roga, CeayoWEro 3a TEKYLWUM, CYMTAETCA NOATBEPKAEHHbIM KAneHToM.

10.1.16. CoobuiaTth baHKy B nMCbMeEHHOM dopme 0 cymmax, OLMBOYHO 3a4MCaeHHbIX Ha CueT /cnncaHHbIx co CueTta
KnveHta 6e3 ucnonb3oBaHMA baHKOBCKOM KapTbl B TeveHue 10 (JecAatn) KaneHZapHbIX AHEN nocne noayyveHus
COOTBETCTBYIOLLEN BbINUCKK Mo CyeTy.

10.1.17. He coobwaTb MaeHTUdMKaLMOHHbIE AaHHble (PeKBU3UTbI) bBaHKoBCKoW KapThbl, MNH-koa, Kogosoe cnoso,
Koa noarteepxaeHuns, Kog TpetbMm avuam, He nepeaasaTb BaHKOBCKYIO KapTy/ee peKBM3MTbl TPETbUM /iMuam,
npeanpuHUMaTbL Mepbl 418 NPeAoTBPalLeHMA yTPaTbl/KpaXu, NospesKaeHUa baHKOBCKOM KapTbl, yTpaTbl e CBOMCTB.

10.1.18. He cosepwaTb Onepaummn no KapTe nocne ee caaum B baHK, mMocne OKOHYAHWA CPOKA AencTBuA
BaHKOBCKOM KapTbl, a TaKXe B C/lydyae ecnn baHKOBCKas KapTa 3aAB/ieHa KaK yTpadeHHas/yKpaaeHHas.

10.1.19. MNpu o6HapyskeHUM BaHKOBCKOW KapTbl, paHee 3aAB/MEHHOM KaK YyTpayeHHas/yKpageHHas,
HesameaMTeIbHO MHGOPMUPOBATL 06 3TOM BaHK M BEpHYTb BaHKOBCKYtO KapTy B BaHK.

10.1.20. ObecneunTb BO3BpaT BaHKOBCKMX KapT B baHK B cay4anx, npeaycMoTpeHHbIX B [paBunax.

10.2. KnmeHT nmeeT npaso:

10.2.1. Ocywectenate Onepaumm no Cuety/Onepauun no Kaprte, npegycmoTpeHHble [loroBopom, B COOTBETCTBMM
C [eNCTBYIOLWMM 3aKOHOAATEeNIbCTBOM PO.

10.2.2. Onpegenatb [epxKaTtena KapTbl, MMeOLWEro NpasBo Ha pPacnopaXXeHue AeHeXHbIMW cpeacTBamMu C
ncnosib3oBaHMem baHKOBCKOM KapTbl, TONbKO M3 YMcaa paboTHNKOB KnneHTa.

10.2.3. YBennumBaTb Kon4ecTBO baHKOBCKMX KapT, 418 Yero HanpasasaTb B baHK cOOTBETCTBYOLWME 3aABNEHMA.

10.2.4. MNpUoCTaHOBUTb UM NPEKPATUTL AeNCTBUE onpeneneHHon BaHKoBCcKoM KapTbl MBo Bcex BaHKOBCKMUX
KapT, BbiNyLeHHbIX BaHKom Ana ocywecTBneHns Onepaunii no KapTe, nytem nepefayn B baHK COOTBETCTBYHOLLMX
3aABEHUN.

10.2.5. Moay4yaTb AOKYMeHTbl (MHbOopmaumio) o npoBedeHHbIX Onepaunax/Onepauusax no Kapte u cocToaHUU
Cueta B nopAgKe, ycTaHOBAEHHbIM [paBunamum.

10.2.6. W3meHAaTb cymmy PacxogHoro nvmuta onpegeneHHo BaHKOBCKOM KapTbl, HanpaBuB B baHK
COOTBETCTBYIOLLEE 3aABNEHME.

10.2.7. O6patutbca B BbaHK c npocbbot 0 BO30OHOBAEHWM paACYETOB C MCMO/JIb30BaHMEM oOnpeaesieHHOM
BaHKOBCKOM KapTbl NyTem nepenayn B baHK COOTBETCTBYHOLLENO 3aABNEHUSA.

10.2.8. B cayyae Hanuuus Bo3paskeHuit no Onepaumam no Cyety/Onepaumam no KapTe npeabasaAtb B baHK
NMUCbMEHHYIO MPETEH3UI0 B NopAaKe, NpeaycmoTpeHHoM lMpaBunamu.
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11.NOPAAOK PA3PELLEHUA CNOPOB

11.1. KnmneHT He no3aHee 10 (JecaTn) KaneH4apHbIX AHEN Nocsie AaTbl NoyYyeHns KnmeHTom BbiNUcKM no Cuety
NMUCbMEHHO coobuaeT baHKy O cymmax, OWMBOYHO 3aumciieHHbIX/cnncaHHbix Ha Cuet/co CueTa 6e3 Mcnonb3oBaHuA
BaHKOBCKOM KapTbl M OCYLLECTBAAET BO3BPAT CpeacTB baHKy, OWMO0YHO 3a4nCeHHbIX Ha CYeT.

Mpwn OTCYTCTBUM CO CTOPOHbI KAMEHTA B yKa3aHHblIe CPOKW BO3PaXKEHWM, COBEPLUEHHbIE OMepaLmn U OCTaTOK
OeHeXxHbIX cpeacTs Ha CyeTe CYMTAIOTCA NOATBEPIKAEHHbBIMM.

11.2. KnnMeHT nmeeT NpaBo nogaTb B baHK NMCbMEHHOE 3asfB/IeHNE O HECOrNacuu ¢ Kakon-nnmbo Onepaumeit no
KapTte (panee — MNpeTteH3uns) no popme ycTaHOBAEHHON BaHKOM, AnA NPOBeAEeHWUA paccnefoBaHUA € NOC/eAyOWNM
Bo3melleHnem yuwepba. K TlpeTeHsun KAWeHT npunaraer KonuMu MNATEXHbIX AOKYMEHTOB, MOATBEPXKAAIOLLMX
ocnapvBaemyto onepawumio (CAumnbl, Yekn TepMuHana v T.1.), NPU UX HAANYUMK.

MpeTeH3nA AoaKHa ObiTb HanpasneHa B baHk KaveHTom He no3gHee cnegytouiero paboyero gHA co AHA
noay4yeHns nHbopmaLmm o CoBepPLUEHUN OCNapMBaemon onepaumn. HenonyyeHne baHKom OT KaneHTa npeTeHsuun B
yKa3aHHbI CPOK 03Ha4aeT cornacue Knventa c Onepauunsamu no Kapre.

baHK paccmatpusaet lNpeTeH3uto, a Takke nHPopmumpyeT KnneHTta o pesynbtatax paccmotpeHus MpeTteHsun B
TeueHune 30 (Tpuauati) KaneHZapHbIX gHEN co AHA nonydyeHua NpeTeHsun, a Takxke B TedeHue 60 (Lectnaecatu)
KafieHAapHbIX AHeN co AHA nonydeHua MpeTeH3un Npu UCnoib3oBaHWM BaHKOBCKOM KapTbl A8 TPAHCTPAHUYHOrO
nepeBoa AEeHEXHbIX CPeacTs.

Bo3melleHMe [eHEXHbIX CpeacTB MO CMOPHbIM - onepauuam ocywectBnseTca baHKom no pesysibTratam
paccmoTpeHua lNMpeteH3nu.

MpeTeH3MOHHble PaboTbl MOTyT 6biTb MHULMMPOBAHLI BaHKOM B ciydyae obHapyXKeHUa daKkTa MOLIEHHUYECKUX
[EencTBUIA € ncnonb3oBaHMem BaHKOBCKOM KapTbl.

11.3. B cnyyae BO3HMKHOBEHMA crnopoB no florosopy CTOPOHbI NPMMYT BCEM MeEPbl MO MX pPa3peLlleHUto Ha
B3aMMOMNpMUemMsIeMon OCHOBE NyTeM NeperoBopos.

11.4. MNMpeTeH3nM Npn BO3HWMKHOBEHMW CNOPOB, 3a UCKAOYeHMeMm [lpeTeH3nun, ykasaHHou B n. 11.2. Mpasun,
NpUHMMalOTCA Kaxkaolh u3 CTOpOH K paccmoTpeHuto B TedeHue 30 (Tpuauatu) AHel ¢ MOMeHTa npepocTaB/eHus
NUCbMEHHbIX 3a8B/IEHWNI (C NPUNOXKEHME NOATBEPKAAIOLLNX AOKYMEHTOB) Apyroi CTOpOHbI.

11.5. Mpn HEBO3MOXKHOCTWM paspeLleHMs CMOPOB W PA3HOrNacuii NyTem NeperoBOPOB OHW pPa3peLlatoTcs B
ApbuTpakHom cyae r. MOCKBbI.

12, OTBETCTBEHHOCTb CTOPOH

12.1. KnneHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE W MOJIHOE MUCbMEHHoe yBefomseHue BbaHka 06
06CTOATENbCTBAX, MMEIOLLMX 3HAYEHMe Ans ucnonHeHus [loroBopa (B TOM uMcie O BO3HMKLUMX OCHOBaHUAX ANA
610KMpOBaHMA BaHKOBCKOW KapTbl), B TOM Yucie 06 M3MeHeHMM paHee coobLeHHbIXx BaHKy cBeAeHMI B OTHOWEHUN
KnveHTa/[Oepartens kapTbl.

B cnyyae HecBOEBPEMEHHOTO UM HEMOJHOTO YBeAoMAeHUA baHKka 06 06cToATeNbCTBaX, YKa3aHHbIX B HAacTOALLEM
NyHKTe, KAMeHT HeceT OTBETCTBEHHOCTb 3@ BO3MOMHble OTPULLaTe/IbHblE NOCNEACTBUA AAaHHbIX 06CTOATENbCTB.

12.2. KnuneHT HeceT OTBETCTBEHHOCTb Mepes, baHKom 3a onepauuu, COBEpLUEHHble C MCMNOb30BaHUEM
yTpayeHHo/yKpaaeHHOM BaHKOBCKOM KapTbl, eCiu OHa He 6bina 3ab610KMpoBaHa baHKOM Mo NpUYMHE HENOCTYNAEHUA
COOTBETCTBYIOLWEro 3aABAeHMA OT KaneHTta/eprKaTena KapTbl B baHk.

12.3. baHK He HeceT OTBETCTBEHHOCTU B CAyyae:

- B C/lyyasx OTKasa TOProBoi TOYKM B MPOBEAEHWMM Onepaumii oniaTtbl MOKYMOK/YCAYr C MCMONb30BaHMEM
TepmunHana no npuumHe oTkasa [depxatena ot seoga NMNH-koaa;

- B C/ly4asx 0TKa3a ToproBow TOYKM B NPOBEAEHUN ONepaLLMii onaaTbl NOKYNoOK/ycayr no npuynHe HeobxoaMmocTm
[O0NONIHUTENIbHOM NPOBEPKU NPAaBOMEPHOCTU NPOBEAEHNA ONepaLuuy;

- 3a BBegeHue Toprosoi TOUKOM AOMOIHUTE/IbHBIX KOMUCCUIA NpKU onaaTe NOoKynoK/ycayr BaHKOBCKOW KapToW;

- 3@ OrpaHWYeHusa Mo CyMMam MPOBOAUMBIX Onepaumi U 33 NopAnoK naeHTuduKaumm [eprkaTteneit Kaptbl,
npumeHaemble TOProBbIMU TOYKAMM U APYTMMU KPEAUTHBIMU OPraHMU3aLnamuM.

12.4. baHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE OCyLLecTBieHMe pacyetoB no Cyety KnveHTa, ecim
onepauuu No KoppecnoHAeHTCKoOMy cueTy baHKa 3aepKMBatoTCA B pesynbTaTe AeicTBuiA/6e3aeiicTBuii BaHKa Poccuu,
ero nopgpasgeneHnn, lnatexHoOM CUCTEMbl, OMNEpPaTopoB YCAYF NAATEXHOM  MHOPACTPYKTypbl, HaHKoB—
KOPPECNOHAEHTOB M WHbIX TPETbMX nL, obecneymBatolMX COBEPLUEHME ONepauuii N0 KOPPECNOHAEHTCKOMY cYeTy
baHka.

12.5. baHK He HeceT OTBETCTBEHHOCTb 3a YObITKKM, MOHeceHHble KnMeHTom BCaeacTeme coseplueHna Onepauum no
KapTe HeynonHOMOYEHHbIMW NLAMU, ECAN B COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTenbcTBom PO 1 [loroBopom
BaHK He Mor ycTaHOBUTb PaKT HaXOKAEHUA U UCNONb30BaHMA BaHKOBCKOM KapTbl YKa3aHHbIMU AMLAMWU, €CIU UHOE
NPAMO He YCTaHOBJ/IEHO 3aKoHOoAaTeNnbCcTBOM PO,

BaHK He HeceT OTBETCTBEHHOCTb 33 MOCNEACTBUA BbIMNOJHEHUA PACMOPAMXKEHWU Ha COBepLUEHWE onepaumin no
CuyeTy, BbIAAHHbLIX HEYMNONHOMOYEHHbLIMU JMLAMKW, B TeX CAy4aax, Koraa baHK, ucnonb3ys npeaycMOTpPeHHble
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BaHKOBCKMMM npasuaamu 1M [loroBopom npoueaypbl, He MMeN BO3MOMKHOCTM YCTaHOBUTb GAKT BblAauyM TaKoro
pacnopsaXKeHUsa HeynoJHOMOYEHHbIMW IMLLAMW.

BaHK He HeceT OTBETCTBEHHOCTb 3a YObITKU, NPUYNHEHHblE KnneHTy, B ciiydae ecan KnameHT He yBegomumn baHk B
YCTaHOB/IEHHbIN MpaBMAaMmn CPOK O NPeEKpaLLeHUM (MaK NpoaneHnr) MONHOMOUMI NNLL, YKa3aHHbIX B KapTouke, B TOM
yuncne, NyTem NpeaocTaBaeHma HoBol KapTouku.

12.6. baHK He HeceT OTBETCTBEHHOCTb 3a pasr/iaweHue MHpopmaLmmn, cocTaBaaoLLen BaHKOBCKYO TalHy, Npu
nHoopmmupoBaHunm o6 Onepaumax no Kaprte Ha TenedoH ana SMS-uHGOPMMPOBAHUA, B CAy4yasx, Koraa TaKas
MHbOpMaumAa cTana  AOCTYMHA  HEYNOJHOMOYEHHbIM  /Muam He nNo BuHe bBaHKa, a Takxke 3a
HenonydyeHue/HecBoeBpeMeHHOe nosyyeHune [epKaTtenem KapTbl yBegomaeHusa B Buge SMS-coobuieHuns He nNo BuHe
BbaHKa u(nnun) BBUAY OTCYTCTBUS MHULLMATMBBI CO CTOPOHbI KaneHTa.

12.7. BaHK He HeceT OTBETCTBEHHOCTb 33 Kakue-nnmbo cbou B obcnyKMBaHMMU, CBsA3aHHblIE C 060pyAOBAHMEM,
cUCTEMaMV MoAauu 3NEKTPOSHEPTUU U/MAN NNHMIA CBA3M MAWN CETel, KOTopble 06ecrnevynBaloTcs, SKCMAyaTMpyoTcs
n/nnm o6CNyRMNBaKOTCA TPETBUMM INLEMMU.

BbaHK He HeceT OTBETCTBEHHOCTb B CUTYaLMAX, HAXOAALLNXCA BHe cdepbl KOHTPoA baHKa.

12.8. BaHK He HeceT OTBETCTBEHHOCTb B C/ly4yae NpuUYMHeHUsa KaneHTty/[epiKaTento KapTbl/MHbIM nuam yuepba
BC/IEACTBME HEBbLINONHEHUA/HEHaANeKalLero BbiNoAHeHUA KnueHTom/[epskatenem KapTbl MpaBua, B TOmM 4yucnae
TpebosaHuit/pekomeHgaumnin MamaTkK, a TakxKe OENCTBYIOLLEro 3aKoHOAaTebCcTBa PO, HOpMaTMBHbLIX akTOB BaHKa
Poccuun.

12.9. baHK oTBeYaeT 3a YObITKM, MPUYMHEHHbIE UCK/THOYUTENBHO BUHOBHbBIMU AeicTBuamu (6esgelictBuem) baHka.

CTOpOHbI BO3MELLAIOT APYr APYTY TONbKO peanbHblli yuwepb, BO3HUKLIMI B pe3ynbTaTe AeicTBUiA (be3aeincTems)
apyroin CTOpOHbI.

12.10. CTOpoHbl He HecyT OTBETCTBEHHOCTb 3a HeucnosHeHue obsasaTenbcTtB no [loroBopy, eciuM Takoe
HEUCMNO/IHEHNE  BbI3BAHO BO3HWMKHOBEHMEM OOCTOATENLCTB  Henpeofonumol cunabl. K obcTosaTenbcTBam
HENpPeoLoNMMONM CUNbl OTHOCATCA cieaytlolime cobbiTvA: 3ab6acTOBKM, BOEHHble AENCTBUS, HAaBOAHEHMUSA, MOXKapbl,
3eMJIETPACEHMA M ApYyrue CTUXMIUHbIM 6eacTBuA; OencTBus M peweHua denepanbHblX, FOCYAAaPCTBEHHbIX WAW
MYHULMMANbHbIX OPraHOB, a TaK)Ke Ntobble apyrve o6CToATENbCTBA, HAXOAALLMECA 3@ NpeaeslaMn Pa3yMHOro KOHTPOIA
CTOpOHbI U BAeKylMe 3a cOH6O HEBO3MOXKHOCTb McMONHeHUsA JloroBopa. O BO3HMKHOBEHUM TaKMX 0OCTOATENLCTB
CTOpOHa A0/IXKHa He3aMeANUTeNIbHO (MPU HEBO3MOXKHOCTU — B Pa3yMHbI CPOK) YBeAOMUTb Apyryto CTOPOHY.

12.11. KnueHT HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb (aKTyasibHOCTb) MNPEAOCTaBASEMbIX [AOKYMEHTOB
(cBepeHMI) 1 33 CBOEBPEMEHHOCTb UX NPEAOCTABNAEHUA.

12.12. KnuneHT ocyuwiecTBiseT opraHusaumto M obecnedyeHue TpebosaHMIM 6e30macHOCTM, HeobxoAMMbIX AnA
cobntogeHus Mpasua, B Tom uynucine TpeboBaHul MamaTku, y ceba Ha nNpeanpuATUM, U HECeT CaMOCTOATE/IbHO
OTBETCTBEHHOCTb 32 HEBbINO/HEHME HECTOALLLEro YC/I0BUA.

12.13. KnveHT CaMOCTOATENbHO HEeCeT OTBETCTBEHHOCTb 3a HEBbINOJIHEHME/HeHad/exallee BbINOHEHNe
[Oepskatenem kaptbl Mpasun, B Tom yncie TpeboBaHmit/pekomeHgaumnii MamaTku, AeNCTBYIOLWEro 3aKOHOAATE/1bCTBA
P®, HopmaTuBHbIX aKTOB BaHKa Poccum.

13. CPOK AENCTBUA NPABWL. YC/IOBUA U NOPALOK PACTOPYEHUA AOrOBOPA U 3AKPbITUA CYETA

13.1. JoroBop BCTynaeT B CUNY B OTHOWEHMN KnneHTa ¢ MOMEHTa OTKpPbITUA baHkom CyeTa.

[JoroBop BCTynaeT B cuy B OTHOLWeEHWUM [lepykaTena KapTbl C MOMeHTa nepegayun [epaTento KapTbl BaHKoBCKOWM
KapTbl.

[JoroBop aencTByeT B Te4eHWe HeonpeaeeHHOro CPOKa A0 MOMEHTA ero PacTOPMKEHUA.

13.2. KnneHT BNpase B 04HOCTOPOHHEM NOPAAKE PacToprHyTb [lorosop, yseaomus 06 sTom baHk He no3aHee, yem
3a 45 (Copok nATb) KaNeHZapHbIX AHeN A0 AaTbl pacTopykeHusa [lorosopa, U yperyaMpoBas B3auMHble GUHAHCOBbIE
obazatenbcTBa no lorosopy.

KnneHT gna pactopeHua B OAHOCTOPOHHeM nopaake [loroBopa AonxeH HanpasuTb B baHK 3asBneHue Ha
3akpbiThe Cueta (MpunoxkerHne Ne 8 unn 9 K Mpasuaam).

CpoK yperynmpoBaHua PpUHAHCOBbIX 0653aTenbcTB mexay BaHkom u Knnentom coctasaseT 45 (Copok nsaTb)
KaneHAapHbIX AHEN.

KnueHT gonkeH obecneunTb Bo3BpaT B BaHK Bcex paHee NpefocTaBieHHbIX B NM0b30BaHWe baHKOBCKMX KapT He
nosgHee 30 (TpMALATK) KaNEeHAAPHbIX AHEN CO AHA HanpaBneHWa B baHK 3asBieHUA Ha 3aKpbiThe CyeTa.

Mocne ncteueHuns 45 (CopoKa naTM) — AHEBHOrO CpoKa baHK ocyuiecTBAseT 3akpbiTMe CyeTa.

13.3. Ecan KnveHT nUCbMeHHO OTKas3ascAa OT MoJiydeHuA npeaycMmoTpeHHol [loroBopom Kakoi-nnbo ycayrm u
[AHHbIA  OTKa3 JenaeT HEeBO3MOXKHbIM UcnosHeHMe baHkom o06A3aTenbcts no [loroBopy, TO TaKoOW OTKas
npUpaBHUBaeTCA K 3aABNEHUIO Ha 3aKpblThe CyeTa.

13.4. Npu nonyyeHumn baHKkom 3aaBneHUs Ha 3akpbiTne CyeTa baHK HesameaAnTeIbHO BNOKMpPYET AeCTBUE BCEX
BaHKOBCKMX KapT, BbINyLLEHHbIX K Takomy CueTy.

13.5. baHK nmeeT NpaBo B O4HOCTOPOHHEM NOpALKe O0TKa3aTbCA OT UCNOIHEHMA [loroBopa B oTHoweHMn CyeTa B
CNly4Yae OTCYTCTBMA AEHEXHbIX cpeacTB Ha CueTe M OTCYTCTBUA onepauuii no atomy CueTy B TeyeHue 6 (LLectn) mecaues
(B3MMaHMe KOMWUCCMOHHOrO BO3HAarpaxkAeHua baHKa He paccmaTpuBaeTcs B KadecTse onepaumu no Cuety). Jorosop
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CYMTAETCA PACTOPrHYTbIM MO UcTeveHuun 2 (JByx) MecAueB co AHA HanpaBaeHWa baHKom KaneHTy cOOTBETCTBYHOLWLENO
yBEeAOMNEHWA, €CIN B Te4eHMe JaHHOro CpoKa Ha CyeT He MOCTYNWAN AeHeXHble cpeacTBa.

13.6. baHK MMeeT NpPaBO B O4HOCTOPOHHEM NMOpPALKe PAaCTOPrHyTb [loroBop B cAedyrowmx caydanx:

- NPV HaMYMKM 06CTOATE/IbCTB, CBUAETE/NbCTBYIOWMX O HEMPAaBOMEPHOM MCMO/b30BaHNM BaHKOBCKOW KapTbl/ee
PEKBU3UTOB;

- NPV HeUcnosHeHUU/HeHaaNexalem McnoaHeHnn KaveHTom/[ep:kaTenem KapTbl [pasBua, B TOM uucne
TpeboBaHwuii NMamaTKK, TpeboBaHUI AeNCTBYIOLLErO 3aKOHOAaTENbCTBA PP, HOpMaTMBHBIX akTOB baHKa Poccuuy;

- NPY BO3HMKHOBEHUWN MPOCPOYEHHOM 3a40M1KEHHOCTU No CUeTy;

- PU BO3HUKHOBEHMM CUTYaLLMM, KOTOPAsA MOXKET NOBJeYb 33 cO60oM ywepb ana baHka uan KnueHta, HapyweHue
[EeNcTBytoLLEero 3akoHoaaTeNbctea PO, HopmaTmBHbIX akTOB BaHKa Poccuu.

- B C/ly4asx, NpesyCMOTPEHHbIX AEMACTBYOLWMM 3aKOHOA4ATENBCTBOM P®, HOpMmaTUBHbIMK akTamu BaHKa Poccuum.

13.7. NMpekpalLeHune gecteus JloroBopa ABAAETCA OCHOBaHMEM ANA 3aKpbliTUA CyeTa.

14. OCOBbIE YCN10BUA

14.1. Bo Bcem, 4YTOo He npeagycmoTpeHo [pasunamu, CTOPOHbI PYKOBOACTBYIOTCA AEUCTBYHOLMM
3aKoHogaTenbcTBOM PP, HopmaTMBHbIMKM akTamu baHka Poccum.

14.2. OtpenbHbIMK gorosopamu (cornaweHmamm) CTOPOH MOFyT PeryanpoBaTbca yCI0BUA HAuUCNeHNA BaHKom
NPOLLEHTOB Ha OCTAaTOK AEHEXHbIX CPeACTB, HaxoaAalwmMxcs Ha CueTe, NOPALOK 3/EKTPOHHOrO AOKYMeHToobopoTa ¢
MCNO/Ib30BaHNMEM CUCTEM AMCTAHUMOHHOTO HaHKOBCKOro 06CNYKMBaHWA/TENEKOMMYHUKALMOHHbIX KaHan0B obLero
4OCTyna, B T.4. C NPUMEHEHWEM 3NEKTPOHHOM noAnucu W/ManM Apyrux CPeacTe 3aluTbl MHOOPMaUWMK, WHble
npaBoOTHOLWeHWA baHKa ¢ KnMeHTom no Bonpocam obcaykmnsaHus KaneHra.

14.3. B cnyyae 3akntoueHma CtopoHamu [loroBopa obcnyKmBaHma npu nomowm Cuctemol 460 KaneHT nonyumt
NnpaBo peann3oBbiBaTb BCE MpaBa, MNPeasyCMOTPEHHble TaKMM [OroBOpom (HanpaBaATb B bBaHK 3aABneHwus,
yBEAOM/IEHUSA, NHblE JOKYMEHTbI C Mcnonb3oBaHnem Cuctembl B0, nonyyaTb BbINUCKKU No CYeTy), U AoMKeH byaeT
WCMONHATb BCE BO3/IOXKEHHbIE HA HEFO B COOTBETCTBME C YKa3aHHbIM 4OroBOPOM 06A3aHHOCTM, 33 UCK/ILOYEHUEM NPaB
1 06s3aHHOCTEN, KOTopble KANEHT He CMOXKET peannsoBaTb/MCNONAHATL MO NPUYMHE 0coBOro NopaaKa PacnopsaXKeHus
LEeHeXHbIMW CpeacTBaMu, HaxogAawmmuca Ha Cuete, npegycmoTpeHHoro Mpasunamu.

B cnyyae, ecnu MNpasuanamun npegycMoTpeHo, YTO Kakon-1nMbo JOKYMeHT aomKeH 6biTb coctasneH KaneHtom no
yTBEPXKAEHHON BaHKOM dopme — TaKOM AOKYMEHT MOXKeT 6biTb HanpasneH KaveHTom B BaHK C MCMO/Ib30BaHMEM
Cuctembl JBEO TONBKO B C/ly4ae, ec/iv BO3MOXKHOCTb 3anosiHeHUs KAneHToM Wwab/10HOB COOTBETCTBYHOLWMX SOKYMEHTOB
obecneynBaeTca HacTpoikamu cuctem A60.

14.4. NucbMa, yBeAOMIEHUSA, U3BELLEHMA U UHble coobleHuna (aanee — CoobuieHunna) HanpasasatoTca CTopoHamm
LpYr Apyry B MTMCbMEHHOM hopMe C y4eToM CresytoLLero:

cnocobbl HanpasaeHua CoobuieHna baHky:

- MOYTOBLIM OTMPABAEHMEM Yepe3 OTAeNeHUA NoYToBOW cBA3M (COOBLLEHNA HanpaBAsAOTCA NO OPUANYECKOMY
aapecy baHka);

- nocpeacTeom nepegaym CoobleHMA COTPYAHUKY BaHKa, OTBETCTBEHHOMY 3a NPMEM KOPPECNOHAEHUMM;

- nocpeacTeom nepegaum CoobueHmsa no Cucreme JE0.

€nocobbl HanpasaeHua CoobuieHna baHKkom:

- MO 3/1eKTPOHHOM MnoyTe, yKasaHHoW KnneHTom B AHKeTe (CoobLieHMe cyMTaeTca NoJyYeHHbIM B AaTy ero
oTnpasneHua baHKkom);

- NOYTOBLIM OTNpaBneHnem nnbo Tenerpammont (CoobLLEeHNA HANPABAAIOTCA MO NOCAeAHEMY, U3BECTHOMY BaHKy,
topuanyeckomy agpecy KaveHta M cuMTaloTcA [OCTaBAEHHbIMM, parke ecnum KnveHT oTKasasica OT noJsyyYeHuA
CoobuweHuna nnn bonee He HaXoAUTCA NO YKa3aHHOMY agpecy);

- Kypbepom baHka (CooblieHWe cunTaeTcs NonyvyeHHbIM KaneHTOm B AaTy ero BpyyYeHUsA YyNOJHOMOYEHHOMY
npeacrasutento Knnexra);

- nyTem HanpasneHuna SMS-coobuieHns Ha TenedoH gna SMS-nHbopmnposaHus;

- C UCNONb30BaHMEM GaKCUMWUIBbHOM CBA3M HA HOMEP, YKasaHHbI KnveHTom B AHKeTe (CooblieHue cumTaeTca
nosiyyeHHbIM KnneHTom B faty otnpasneHnsa CoobueHnsa baHKom);

- nocpeactsom nepegayun CoobuieHma no Cucteme ABO (CoobuweHue cymTaeTca MNoOJlyYeHHbIM B AaTy ero
oTnpasneHna BaHkom).

14.5. CTOpOHbl yBEAOMAAOT ApPYr Apyra 06 W3MEHEeHWW CBOWX NJATEXHbIX U UHbIX PEKBU3UTOB, afpecos,
KOHTaKTHbIX TenedoHoB " HecyT pUCK HebnaronpuATHbIX nocneacTsui, CBA3AHHbIX o He
yBegomieHneM/HeHag exawmm yeegomneHmem apyroid CTopoHbl 06 M3MEHEHMM YKasaHHbIX OaHHbIX, a Bce
CoobLLeHnA cunTaoTCA A0CTaBAEHHbIMM MO NOCAEAHUM U3BECTHBIM PEKBU3UTAM.

14.6. KnueHt/epskatenb KapTbl cOrnawaeTca ¢ Tem, Yto baHK Bnpase ocyLecTBAATb BUAEOHabAoAeHMe, a TaKKe
TenedpoHHyo 3anuce B OTgeneHumax baHKka M Ha ycTpolictBax BaHka B uenax obecneyeHua 6e30macHOCTM U
Hagnexauero obcnyxusaHusa Knunenta/[eprkaTena KapTbl 6e3 JONOAHWUTENbHOrO yBeAomaeHusa. Buaeosanucu wu
3anumcK TenedOoHHbIX Pa3roBOPOB MOTYT BbITb MCNO/Ib30BaHbl B KA4YeCTBe L0Ka3aTeNbCTB.
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14.7. KnneHT noATBEP:KAAET, YTO UM NOJYYEHO cornacue [epKatens KapTbl/npeactasutens KaveHTa Ha nepegavy
8 BaHK Ntobol MHPOpMaLMK, coaepsKalleit NnepcoHanbHble AaHHble [epkaTensa KapTbl/npeacrtasutens KaveHTa, onsa
uX ganbHelwen obpaboTkn BaHkom B cooTBeTcTBUM ¢ PepepanbHbiM 3aKoHOM oT 27.07.2006 roga Ne 152-93 «O
NepcoHanbHbIX AaHHbIX» (BKAlOYana cbop, cUCTeMaTU3auMio, HAKOMAEeHWe, XpaHeHMe, YTOYHEHWE, UCNO/b30BaHWE,
obesnnumBaHue, 6/0KMPOBAHME, YHUUTONKEHME MNEpPCOHANbHbIX AaHHbIX) B CBA3M C 3akayeHuem J[orosopa,
ncnonHeHnem obasatenbcTs nNo Jorosopy, UCNonHeHMemM TpeboBaHUIt AeNCTBYOWEro 3aKoHo4aTenbeTBa PP, a TakKe
B uenax uHoopmmupoBaHua Knventa/[ep:kaTenein KapTbl/npeactasuteneit KnmeHTa o HOBbIX MPOAYKTAX W ycayrax
baHnka.

baHK MmeeT NpaBo NPoOBEPUTbL A0CTOBEPHOCTb NPeACTaBAeHHbIX KNMEeHTOM AaHHbIX.

KnneHT noatsep»aaeT, uto cornacue [epkatens kaptbl/npeacrasutens KaveHta Ha 06paboTKy nepcoHanbHbIX
OaHHbIX AENCTBYET B TeYeHMe CpoKa ageicTBus [oroBopa, a TakKe B TedeHue 5 (MaTu) neT ¢ Aatbl NpeKkpaweHua
JoroBopa, ecnn MHOE He YCTaHOBAEHO 3aKOHOAATeNbCTBOM P®, No UcTeyeHUn yKasaHHOrO CpoKa AelCTBUE corlacma
Ha 06paboTKy NepcoHasbHbIX AaHHbIX CYMTAETCA NPOAJEHHBIM Ha Kaxable nocneaytowme 5 (MaTb) NeT Npu OTCYTCTBUM
CBEAEHUI O ero oT3biBe.

B cnyuae oT3biBa [leprkaTenem KapTbl/npeactasutenem KaveHTa cornacua Ha 06paboTKy NepcoHanbHbIX AaHHbIX
BaHK npogokaeT 06paboTKy NepcoHasibHbIX AAaHHbIX B 06beme, HEOOXOAMMOM AA UCNONHEHUA 0653aTeIbcTB NO
Jorosopy, BbINosHeHMA TpeboBaHWUIN AEeMCTBYIOLWLErO 3aKOHOAaTebcTBa PP, HOpMaTMBHbIX akTOB BaHKa Poccun.

KnneHT noaTBepskaaeT, uTo Mm nosiydyeHo coriacue [epskatens kaptbl/npeacrasmrensa KaveHTa Ha:

- npepoctaBneHve baHKOM  MHPoOpmaumMuM,  codepiKallet  nepcoHanbHble  AaHHble  [lepkatens
KapTbl/npeacrasutens KnveHTa, TpeTbei CTOPOHe, C KOTOpoh Yy bBaHKka 3ak/io4eHO corjaweHue o
KOHOUAEHLMANbHOCTH, B LLEAAX OCYLEeCTBAEHUA TenedoHHOW cBA3n ¢ KnneHTom/epKaTenem KapTbl/npeacrasurenem
KnneHTta gns nepesayun MHGOPMaLMOHHBIX M PEKNAMHbIX CO0bLLEeHN 06 ycnyrax baHKa;

- npepoctaBneHne bBbaHKOM [OKYMeHTOB (CBEAEHMI), coAeprKalimx MNepcoHanbHble JAaHHble [epxkaTens
KapTbl/npeacrasuTens KnmeHTa, cneunanmM3nMpoBaHHON KOMNaHWK, C KOTOPOI y baHKa 3ak/oueH Aorosop 06 okasaHuu
YCAYT U cOTNalleHne 0 KOHPUAEHLMANBbHOCTH, ANA Lenei XpaHeHUa yKa3aHHbIX JOKYMEHTOB (cBeaeHuWiA);

- npepoctaBneHve baHKOomM  MHPOpmauuK,  codeprKallel  NepcoHanbHble  AaHHble  [epxkatens
KapTbl/npeacrtasutens KnveHTa, TpeTbei CTOpPOHe, C KoTopoW Yy bBaHka 3akioueHo cornaweHue o
KOHPUAEHLMANBHOCTH, B LENAX ocywectsneHms MNepcoHannsaumm n o6cnyKMBaHna BaHKOBCKMX KApT, BbINyCKaemMblIxX
KnneHnty.

14.8. KnneHT ynonHomoumBaeT baHK npepocTtaBnate KnveHTy npeanoxkenms baHKa, MHPOPMaLMOHHbIE W
peknamHble coobuieHna ob ycnyrax baHKa nyTem opraHM3aLuM MOYTOBbIX PACCHINOK, PAcCbNOK SMS-coobLeHni,
PaccblIOK MO 3/1EKTPOHHOM MOYTeE, @ TaKXKe NocpeacTBOM TeflepOHHOW CBA3M.

KnneHT B N1to60€e Bpemsi MOXKET OTKA3aTb OT PACCHINOK, YKAa3aHHbIX B HACTOALLEM MYHKTE, NyTEM HanpaB/ieHuA B
BaHK NMCbMEHHOrOo 3aABNEHUA.

14.9. MpunoxxeHus K MpasBuaam ABNAIOTCA HEOTbEMIEMOM YacTbto pasun.
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Mpunoxexne 1
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX BAHKOBCKUX KapT,
amuTMpoBaHHbIX OO0 «baHK PayHa» (Pesakums 4)

3AABJ/IEHUE HA OTKPbITUE CHETA

HanmeHoBaHue 6aHKa: 000 «6aHK PayHa»

MonHoe HammeHoBaHMe KnneHra:

WHH/OTPH (OrPHUM)/KNN Knuenta:

Afpec peructpaumu:

AOpec MecTOHaxoXaeHua:

Ten.: dakc:

Appec aNeKTPOHHOM NoyTbl (e-mail):

MpoLLy OTKPbITb PAaCYETHbIN CYET B (8n1A pacueToB ¢ UCMO/Ib30BaHMEM KOPMNOPATUBHOM

BaHKOBCKO KapTbl).
060 BCEX M3MEHEHMAX B CBEAEHMAX, YKA3aHHbIX B HAaCTOALLEM 3aAaBAeHUK, 064a3ytock nssectutb OO0 «baHK
PayHa» B nucbMeHHOW ¢opme B CPOKM, NpeaycMoTpeHHble [lpaBuaamu npesoctaBieHUa U 0OCAYKMBAHUSA
KOPNopaTUBHbIX BAHKOBCKMX KapT, SMUTUMPOBaHHbIX OO0 «baHK PayHa» (aanee — Mpasuna).
MpuHMMato Ha cebsa BClO OTBETCTBEHHOCTb 33 BO3MOMKHble HEBNAronpuATHble NOCAEACTBUA, CBA3AHHbIE C
3a4epKKoi nonyyeHns BAHKOM Takoro m3selLeHus.
MoarsepkAaato, 4YTo:
[losHakomneH u cornaceH c¢ Mpasunamm u «Tapupamm 00O «6aHK PayHa» 3a BbiMyCK M 06CAyKMBaHME
MeXXAyHapoAHbIX KOPNopaTUBHbIX KapT» (ganee — Tapudbl);
] o3HaKomMAEH 1 cornaceH ¢ «MamATKOM N0 MCNONb30BaHMIO KOPNOPaTUBHOMN 6aHKOBCKOM KapTbl 000 «6aHK PayHa»
(nanee — NamsaTka);
CNpaswuna, MamaTtka 1 Tapudbl MHE NOHATHbI.
Al Bblparkato CBOE cCOrnacue € TeM, YTO HacToAlee 3aABNAEHME, A TaKXKe AeicTByowan pegakumua Mpasun,
MamaTkn 1 Tapnudos BmecTe cocTasnAoT [LoroBop 0 NpeaocTaBAeHUM U 06CNYKMBAHUM KOPNOPATUBHbBIX HaHKOBCKMX
KapT.

Pykosoautens Kanenta/UnN:

(BoncHOCMb, hamunus, umMs, 0myecmaeo - NoaAHOCMbHo, NOOMUCs)

Mm.n
« » 20 r
OTtmeTKM 6aHKa
3anB/ieHMEe Ha OTKPbITUE cYeTa NPUHATO: ( )
« » 20 r. nognuce pacwudpoBKa nognucu
OTKpbITb pacyeTHbIM CYET paspeluato
/ /
(AonskHOCT ynonHomoueHHoro iMua) — (noanuce) (®PN0)
«  » 20 r. FnaBHbIN Byxrantep /
OnepaunoHHoe noapasaeneHune /
CueT OTKpbLIT
Ne KnueHTa Ne 6an. cyeTa Ne nunuesoro cyeta
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Mpunoxexue 2
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT,
amuTMpoBaHHbIX OO0 «baHK PayHa» (Pesakums 4)

3asBaeHUe Ha BbINYCK KOPNOPaTUBHOI BaHKOBCKOM KapTbl

NMonHoe HaumeHoBaHue KnneHTa

MHH Knvera Ll

Mpowy npeaocTaBuTb BAaHKOBCKYO KapTy Ha YCN0BUAX, NpeayCMOTPEHHbIX [loroBopom o NpeaocTaBieHnn u obenymBaHum
KopnopaTuBHbIX 6AaHKOBCKMX KapTNe ot 20 r.:

KaTeropus BaHKOBCKOM KapTbl MasterCard Platinum

MpepocTaBnexHne [] cpouroe npepoctasnenne [] O6biuHoe npepocTaBneHme

CeepneHuAa o JepxaTene:

Ganvnis Il EEEEE
o Il EEEE
Orecroo I En

NUma n dbamunun, kotopble byayT

yHasatt v apre BN NN EN

(natuHckue 6yKBbI, MaKCUMyM 25 CMBOIOB)

KogoBsoe cnoso
(6ykBamun unu umdpamu, makcumym 15 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
CUMB0/10B)

[ OKyMeHT, yaocToBepatoLmii Bug pokymerTa Cepua Homep

JINYHOCTD [JaTa Bblgaun Kem BblaaH Kop noppaspeneHuns
[aHHble MUTPALLMOHHOM KapTbl

(ecnu HeobxoaMMmo) (Homep, AaTa Havana cpoka nNpebblBaHWA, AaTa OKOHYAHUA CPOKA NpebbliBaHUA)
[paxpaHcTBO

[ata poxaeHusa MecTo poxaeHusa

Appec no mecty perncrpaunmn

Anpec pakTuyeckoro

NPOXXMUBaHUA

[omawHwuii TenedoH MobunbHbili TenedpoH

AZpec 3/1eKTPOHHOM NoYTbI

S T B B A A A B

Hactoawmm noarsepxaato, 4To A noayumn(a), osHakomunaca(nack) u cornaceH(cHa) ¢ «Tapudamm OO0 «baHK PayHa» 3a BbiNycK M 06CAyMKMBaHME
KOpnopaTuBHbIX BaHKOBCKMX KapT» (nanee — Tapudsl), «MpasBunammn NpesocTaBNeHNA U 0BCNYKMBAHWUA KOPMNOPATUBHbLIX BaHKOBCKMX KapT, SMUTUPOBaHHbIX
000 «baHK PayHa» (manee — Mpasuna), «MamATKOW MO MCMNOML30BAHWUIO KOPMNOPaTUBHOM 6aHKoBCKOM KapTbl OO0 «baHK PayHa» (manee - MamaTtka),
[LENCTBYIOLMMM Ha ATy MOAMMCAHWUA HacToswero 3assneHus. NpoTMB nNpoBepku BaHKOM yKasaHHbIX B HACTOALLEM 3aABJEHUW CBEAEHWUI He BO3paalo.
BbipasKato cornacue nogknountb Cepsmc «SMS-MHGOPMMpPOBaHME» Ha HOMEP MOBUILHOTO TesledOHa, YKa3aHHbIN B HACTOALLEM 3aaBNeHNN.

Data ‘ ‘ ‘ ‘ ‘ ‘ ’ ‘ ‘ ‘ ‘

[eHb Mecay, lop, Pykosogutenb Knunexta/WMN M.M.
(Z0MKHOCTb, PaMUAUA, UMA, OTHECTBO - NONHOCTbIO, MOAMMUCH)

Hactoawum noatsepkaato, 4To A nonyumn(a), o3Hakomunca(nacb) u cornaceH(cHa) c Tapudamu, Mpasunamu n NMamaTKoM, AeNCTBYIOLLMMM Ha AaTy
noAnucaHma HacToAlero 3aaBaeHuna. Boipaxato cornacue Ha Bbinyck BaHKOBCKOM KapTbl HA MOE UMA. [POoTUB NPoBepPKM BaHKOM YKasaHHbIX B HACTOALLEM
3aAB/IEHUN CBEEHMI He BO3parKato. TaKKe He BO3paKalo NPOTUB NPeAoCcTaBaeHUA YKa3aHHOM B HacToALeM 3aasneHnm nHGopmaumm
KnueHnty/PykoBoguTento KnueHta u nogkntoueHus Cepsuca «SMS-uHpopmupoBaHune» Ha Homep Mo6UNbHOTO TenedoHa, yKasaHHbINM B HacToALem
3aaBneHun.

pera NN NN

[eHb Mecsy, lop Moanwuce deprkatens

MoAnucK caenaHbl B MOEM NPUCYTCTBUM, IMYHOCTM NOAMUCABLLMXCA YCTaHOBAEHbI. [JOKyMeHTbl Ha opopmaeHne BaHKOBCKOI KapTbl NPOBEPEHbI.

ara LT

[eHb Mecay, lop, [OonxHocTb, ®.1.0. 1 noanuce coTpyaHMKa baHKa, NpuHABLIEro 3aasieHue
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MpunoxeHune 3
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT,
amuTMpoBaHHbIX OO0 «baHK PayHa» (Pesakums 4)

NAMATKA NO UCNOJIb3OBAHUIO KOPNOPATUBHOI BAHKOBCKOM KAPTbl 000 «BAHK PAYHA»
OBLUUE NOJSTIOXKEHUA

baHKoBCKasA KapTa fBnsetca cobctBeHHocTbito OO0 «b6aHK PayHa» (BaHKka) u npepoctasnsetca [ep)katento BO BpemeHHoe
nonb3oBaHue. Mo ucteyeHnn cpoka AencTBnA BaHKOBCKasA KapTa He AeNCTBUTE IbHA.

BaHKoBCKas KapTa npeAHasHayeHa 414 npoBeaeHun onepaumii B MyHKTax o6cay»KMBaHMUA KapT, Ha KOTOPbIX pa3meLleHbl aMbaembl
MeXKAyHapogHoM naatexkHol cuctembl MasterCard Worldwide (MIC).

[JepsaTtenem KapTbl ABAAETCA ML, UMA KOTOPOTO YKa3aHO Ha nLLeBoM cTopoHe BaHKOBCKOM KapTbl U obpaseL, NoANUCU KOTOPOTro
nmeeTcs Ha eé 060pPOTHOW CTOPOHE, MoNyumBLLEee OT baHKa NpaBo Ha No/sb30BaHWe BaHKOBCKOM KapTou.

Ha nuuesoit ctopoHe BaHKOBCKOM KapTbl HaHeceHbl: norotnun MIMC, Homep baHKOBCKOM KapTbl, UMa U damunua [epkaTtens KapTol,
CPOK AelcTBmA BaHKOBCKOM KapTbl U 3/1eKTPOHHbIN Ynn. BaHKOBCKan KapTa nepepgaetca [epyKaTeo B N0/b30BaHWE HA YKa3aHHbIN Ha
BaHKOBCKOW KapTe CPOK AENCTBUA U ABNAETCA AENCTBUMTENbHOM A0 NOCNeAHEero AHA MecsaLa U rofa, YKasaHHbIX Ha Hel, BKAoYasa aToT
neHb. PekomeHayeTca cBoeBpeMeHHO obpalatbes B BaHK AnA caaum BaHKOBCKOM KapTbl C UCTEKLWIMM CPOKOM AEUCTBUA U MOAYYEHUs
BaHKOBCKOW KapTbl, BbINYLLEHHON Ha HOBbLIV CPOK AENCTBUS.

Ha 060poTHO cTopoHe BaHKOBCKOW KapTbl HAXOAATCA MarHWTHas Nosoca, bymaxkHas nosioca ¢ nognucbio JepaTens, a Takxke Kog
noATBEPXKAEHUA AeNCcTBUTENbHOCTU BaHKoBCKOM KapTbl (CVC2).

PaspelleHune Ha coBepLueHMe onepaLmm ¢ Ucnosb3oBaHMemM baHKOBCKOW KapTbl (ABTOpM3aLMA) BblaaeTcs B npegenax MaatexHoro
IMMUTa U Pacxo4HOro IMMuTa.

NPEAOCTAB/IEHUE BAHKOBCKO KAPTbI U MEPCOHA/IbHOTO UAEHTUGUKALIMOHHOTO HOMEPA (MUH-KOAA)

baHKoBCKasA KapTa npepgocTtasnseTca [epskateno npu nNpegbaBAeHUMM [AOKYMEHTA, YAOCTOBEPAIOLWLEro AMYHOCTb. Bmecte ¢
BaHKOBCKOW KapTol [lepskatenb noayyaeT 3aneyataHHbli KOHBEPT C NePCOHANbHbIM MAEHTUGUKALUMOHHbIM HoMmepom (MNH-kogom).

MWH-Kog, ncnonb3yeTcsa nNpu coseplueHnn Jepskatesem BaHKOBCKOM KapTbl onepaunii 8 BaHkomaTax, MyHKTax Bblgaun HaaUYHbIX, a
TaKKe Npu onsiaTte TOBapoB M ycayr B Toproebix TouKax. MpaBuabHbIl Habop MNAH-Koga obecneunsaet ABTopM3aumio.

Bo nsberkaHue ncnonb3osBaHMA BaHKOBCKOWM KapTbl Apyrum Muom, JepKaTtenb KapTbl 0653aH xpaHuTb NMUH-Koa B TaliHe. Henb3n
@ xpaHuTb NMUH-Ko4 BMecTe ¢ BaHKOBCKOM KapToi unm 3anuckiBatb MNH-Koa Ha BaHKoBCKYtO KapTy. Henb3sa ncnonbsosats NMUH-

Kop, npu paboTe B ceT MHTepHeT. H1 npu Kakux obctoaTenbctsax MNH-Koa He fomKeH cTaTb M3BECTHLIM APYroMy LY, B TOM
yncne paboTHMKam BaHKa, POACTBEHHMKAM MAM 3HAKOMbIM. 3anpeleHo nepenaBaTb BaHKOBCKylO KapTy Apyrum auvuam. B cayvae
BO3HWKHOBEHMA NOAO3PEHUIA O TOM, YTO PEKBM3UTbI BaHKOBCKOM KapTbl uau MUH-Kkog moran 6biTb AOCTYMHbI APYrMM AULAM UK
CKOMMpOBaHbl, [lepKatenb 0653aH HeMeANEHHO NPeAnpuHATb Heobxoaumble AencTBuA Ana 610KMpoBaHMA BaHKOBCKOM KapTbl,
obpatusLmch B OTaeneHune baHka naum no tenedoHy Cnykbbl noaaepku [epxaTtenei KapT (yKazaH Ha 060poTHOWM cTopoHe BaHKOBCKOM
KapTbl).

TexHoNorMA M3roToB/NeHUs KOHBepPTOB, cogepykalwmx MUH-kop rapaHTupyeT, uto MWH-Koa HeusBecTeH HWKOMY, B TOM 4ucC/e
paboTHnKkam BaHka u MMNC.

Mpv nonyyeHnn BaHKoBCKOM KapTbl, [leprkaTenb KapTbl B 06A3aTeNbHOM NOPsAAKe NPOCTaBAAET LWAPUKOBOW PYyHKOM CBOO NOAMMUCH B
cneunanbHO OTBEAEHHOM ANf 3TOro mecte Ha 060POTHOW CTOpOHe BaHKOBCKOM KapTbl, 4O MOMEHTa ee NepBOro UCNoab3oBaHuA. bes
nognucu fepxkaTtens, bBaHKOBCKas KapTa ABNAETCA HEAEUCTBUTENbHOM U MOANENKUT U3BATULO.

AKTMBaUnA BaHKOBCKOM KapTbl, NpeAoCcTaB/eHHOW BNepBble UaW nepesbinyLWweHHoN, nposoautca baHKkom He nosaHee creaytowero
paboyero AHA nocne npefocTasneHnsa BaHKOBCKOM KapTbl [leprkaTtento.

MCNONIb30BAHUE BAHKOBCKOWM KAPTbI

[na coxpaHeHus paboTocnocobHOCTM HEObXOANMO NpeaoXpPaHATb BAHKOBCKYIO KapTy OT GPU3MUYECKUX, XMMUYECKUX, TEPMUYECKUX,
MarHWUTHBbIX, 3/1EKTPOMArHUTHbIX, SNEKTPUYECKUX U UHbIX BHELWHUX BO34,ENCTBUIA, MEXAHUYECKUX NOBPEKAEHWUI, U3rMBOB U TPEHUA.
Ob6ume nonoxeHua
[Jepatenn BaHKOBCKMX KapT OCYLLECTBAAIOT C UCMONb30BaHMEM BaHKOBCKOM KapTbl cnesytoline onepaumu:
- MOJlyYeHUe Ha/IMYHbIX AEHEXHbIX CpeacTs B BantoTe Poccuiickon Pepepaumm v B MHOCTPAHHOW BantoTe Ha Tepputopmun Poccuinckoi
depepauny;
- NONy4YeHUe HaNMYHbIX AEHEXKHbIX CPeacTB B MHOCTPAHHOM BantoTe 3a npeaenamu Poccuiickon Pegepaunm;
- onnaty ToBapoB (paboT, ycayr, pe3ybTaToB MHTENNEKTYa/IbHOW AeATeNbHOCTU) B BaatoTe Poccuiickoit Gesepaumm Ha Tepputopum
Poccuiickont depepaumm, a TakKe B MUHOCTPAaHHOW BantoTe — 3a Npeaenamu Tepputopum Poceuiickoin Pepepauuu;
- WHble onepauun B BantoTe Poccuiickoit Pepepauun, B OTHOWEHUU KOTOPbIX 3aKOHOAATeNbCTBOM Poccuiickolt ®epepauun He
yCTaHOB/EH 3anpeT (OrpaHMYeHne) Ha UX coBepLIeHUE;
- WHble onepauuu B UHOCTPaHHOW BantoTe ¢ cobntogeHnem TpeboBaHMI BantOTHOrO 3aKkoHoAaTenbcTBa Poccuiickon depepauuu.
[epaTtenn moryt ocywecTBiATb OonepauuuM C UCMO/b30BaHMeM BaHKOBCKWMX KapT B Ba/toTe, OTNIMYHOM OT BantoTbl CyeTa, B
COOTBETCTBUM C AencTyrow MMM Tapudamu.
[epyatenb umeeT NpaBo NPOBOAWUTL ONEepaLmMu C UCMOb30BaHNMEM BaHKOBCKMX KapT TOMIbKO B npegenax MnaTekHoro aMmmuTa u
PacxogHoro numuTa. Kaxaas ABTopu3auma aBTOMaTUYECKU YMEHbLIAET BEIMYMHY TeKyLero MNaaTexxHoro iMmmTa u PacxogHoro immmra
Ha BENWYMHY aBTOPU3OBAHHOM CymMbl. [pu 3TOM aBTOpU3yemas CyMma Onepauuu CKNaAbIBAeTCs U3 HEMnoCpenCcTBEHHO CYMMbI
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coBeplIaemoii onepaumn, Komuccumn baHKa-aKBaliepa M Komuccum baHKa (cornacHo Tapudam). Mpu ABTOPU3aLMU KaXKLOoW CyMMbI
onepaummn baHk pykosoacTeyetca TpeboBaHmamu MIMC u geicTeytowero 3akoHogaTtensctea Poccuiickoit depepaumm no orpaHUYeHuto
pasmepa MaKcMMabHOM BENMYUHBI aBTOPU3YEMOM CYMMbl onepaunn (pasoBoin, exxeaHEBHON, eXXxeMecaYHOoM).

Jlloban onepauma ¢ ncnosib3oBaHMem baHKOBCKOM KapTbl COBEPLUAETCA C cocTaBneHnem [JoKyMmeHTa No onepalmsam ¢ UCNoNb30BaHWEM
BaHKOBCKOW KapTbl, KOTOPbIN CAYXWUT MNOATBEPKAEHUEM COBeplIeHMA onepauuu. JOKYMEHT Mo onepauusm C UCMNONb30BaHUEM
BaHKOBCKOW KapTbl ABNAETCA OCHOBAHMEM AN OCYLLLECTB/IEHUA PACYETOB MO YKa3aHHbIM onepauuam.

JOKyMeHT no onepaymsam C UCNOAb30BaHNEM BaHKOBCKOWM KapTbl LO/IKEH COAEPIKATbL caeaytolme obsasaTesibHble PeKBU3UTDI:

- naeHTMouKkaTop baHKomaTa, TepmuHana UM APYroro 3NeKTPOHHOro (M) UM TeXHUYECKOro CpeacTsa, NpegHasHayeHHOro AN
COBEpLUEHMA ONepaLmii ¢ UCNoNb3oBaHMEM BaHKOBCKMX KapT, B TOM uncne B ceTu MHTepHeT;

- BMA onepauuu;

- [aTa coBeplleHuAa onepaumu;

- CyMma onepauuu;

- BasoTa onepauuu;

- cymma Komuccumn baHka-aKBalepa (ecam umeeT mecTo);

- KOf aBTOpM3auumu;

- peKBU3UTbl BaHKOBCKOM KapTbl.

[JOKyMeHT no onepauuam C Ucnosib3oBaHMem BaHKOBCKOWM KapTbl Ha BymaxKHOM HocuTesle JONONAHUTENbHO A0/XKEH COAEPMKATb
noanuce Jepkatens BaHKOBCKOM KapTbl U nognuck Kaccupa MyHKTa obcnykusaHms kapT (MOK).

B cnyyae ncnonb3osaHus MUH-kopa u (Mam) 6eckoHTakTHOM TexHooruM (PayPass) npu nposeseHNN onepawmm ¢ UCNONb30BaHUEM
BbaHKoBCKOW KapTbl TpeboBaHMA 0 Hannuumu noanucu fepkatena baHKOBCKOW KapTbl M MOAMMCKU KaccMpa CHMTAOTCA BbINOAHEHHbIMU B
OoTHOLWeHMKM [loKymeHTa No onepaumam C UCNONb30BaHNMEM BaHKOBCKOM KapTbl, COCTaBAEHHOT0 Ha BymayxkHOM HocuTene.

YKa3aHHble 06s3aTesibHble PeKBM3UTbl [JOKYMeHTa No onepauusm C UCNoNb3oBaHMEM BaHKOBCKOM KapTbl AO/KHbI COAEPMKATb
NPU3HaKK1, NO3BOIAOLLME AOCTOBEPHO YCTAHOBUTL COOTBETCTBME MEXKAY PEKBU3UTaMM BaHKOBCKOM KapTbl U COOTBETCTBYIOLLMM CHETOM
dU3NYECKOTOo ML, @ TaKKe MeXay naeHTUdnKaTopamm opraHmsaumii Toprosaum (yenayr), MBH, BaHkomaToB. [lOKYMEHT No onepaumam ¢
Mcnonb3oBaHWeM BaHKOBCKOWM KapTbl COCTAaBAAETCA B KOIMYECTBE IK3EMMAAPOB, YCTAHOBNEHHOM Npasuaamu baHka uan npasunamm
Y4YaCTHWKOB pacyeTos.

Moanucb, npoctaBnsemasn [epxaTenem Ha [OKymeHTe Mo onepauusm C UCNO/Mb30BaHMeM BaHKOBCKOW KapTbl, COBEPLUEHHOMN C
ncnonb3oBaHnem BaHKOBCKOM KapTbl, A0/1XKHA ObITb Bceraa naeHTUYHa noagnmcu Ha 060poTHOM cTopoHe BaHKoBCKoW KapTbl. OTcyTcTBUE
noanucu flepxkatena Ha BaHKOBCKOM KapTe WM ee HECOOTBETCTBME NOAMNWUCK, NPOCTaBAAeMolr Ha JoKyMeHTe, ABNAETCA OCHOBaHUEM
ONA 0TKasa B npueme baHKoBcKoM KapTbl. Mpu coctaBneHnn [lokymeHTa No onepaumam ¢ MCNosb3oBaHWeM BaHKOBCKOM KapTbl moryT
MCNosb3oBaTbCcA aHanorn cobcrBeHHopyyHon nognucu - MUH-koa. Ucnonb3osaHue MUH-kopa [Adep:kaTenem BaHKOBCKOW KapTbl
OCYLLECTBNAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt depepaumm, npasunamm MMC un HacToawmmu MNpasunamu.

Mpwu coBeplueHNK onepaLmMm ¢ UCNoab30BaHNeM BaHKOBCKOM KapTbl M 06CayKMBaHUM BaHKOBCKUX KapT Kaccup (cayawwmii) Toprosoit
TOYKM MMeeT Npaso NoTpeboBaTb NPeAbABUTL 4OKYMEHT, YA0CTOBEPAIOLLMIA MMYHOCTL [epikaTens, u/uam nonpocuTs npounssectv Habop
MWH-kopa [AepaTenem. B cnydae Bbinycka [epikatento cornacHo [lorosopy 4mMnoBoi BaHKOBCKOW KapTbl (BaHKOBCKOM KapTbl cO
BCTPOEHHbIM 3/IEKTPOHHbBIM MWKPONPOLLECCOPOM) MPU COBEPLUEHUM ONEPaLLMM MOKET OCYLLECTBAATLCA UAEHTUOUKaLMA [epkaTtena B
COOTBETCTBUM C UHPOPMaLMeEN O Hem, cogepiKallenca Ha ymne. B ciyyae Bbinycka [ep:katento BaHKOBCKOM KapTbl ¢ HECKOHTaKTHbIM
yunom (4vn, HaxoAALMNCA BHYTPWM BaHKOBCKOW KapTbl M MO3BOAAIOWMIA OCYLWECTBAATL onepauuu no BbaHKOBCKOW KapTe nyTem
NPUNoMKeHNA BaHKOBCKOW KapTbl K CYMTbIBAKOLLEMY YCTPOMCTBY HAa OCHOBE TeXHONOMMIA, Nnpegnaraemoix MMNC (PayPass)) npu coBeplieHun
onepaLmm, CyMmmbl KOTOPOi He npeBsbiwaet 1000 (ogHoi Tbicaun) pybaeit, MNH-koa/cobcTBeHHOPYYHAn NoAnMCh [epsKaTens MoKeT He
3anpalmBaTtbea. Mpu coBepweHnn Ntoboi onepaumn no baHKOBCKOW KapTe, OCHALLEeHHOM BEeCKOHTAKTHbIM YMMOM, OCYLLEeCcTBAAETCA
o0b6s3aTesbHan 3N1eKTPOHHAA ABTopusauma. Onepauunm no BaHKOBCKOM KapTe A0NKHbI OCYLLLECTBAATLCA TO/bKO B MPUCYTCTBUK [lep:KaTens
M NpW ero BM3yasbHOM KOHTpO/ie. BO3MOXKHOCTb ONPOTECTOBAHMUA YKa3aHHbIX ornepaLmii He NpegycMoTpeHa.

Be3HannyHble onepauun ¢ UCNonb3oBaHMeM BaHKOBCKMX KapT MOTyT COBEPLUIATbCA Kak ¢ ABTOpu3aLmen, Tak n 6e3 AsTopmsaumm — B
33aBUCMMOCTM OT BMAA BaHKOBCKOW KapTbl, KaTeropuu TOProBoi TOYKM M CTpaHbl NPOBEAEHWUA OMNepauun, eciv MHOe He OroBOPEHO
HacToAwmMMuM Mpasmnamu.

Mocne coBeplieHMs onepauuu C MCnonb3oBaHMEM BaHKOBCKOM KapTbl TepmuHan (BaHKomaTt, MHGOPMaLMOHHBIN KMOCK)
pacneyaTbiBaeT Yek (JoKymeHT). Mpu nonyyeHnmn Yeka [epKatens 06s83aH y6eanTbea B COOTBETCTBUM CYMMbI, MPOCTaBNEHHOW Ha 3TOM
yeke, Cymme COBEPLUEHHOM onepaLmu.

Mcnonb3oBaHWe BaHKOBCKOM KapTbl HEBO3MOXKHO B CAeAYIOLLMX CyYanX:

- WCTeK CPOK AencTena BaHKOBCKOM KapTbl;

- bBaHKoBcKas KapTa 3a610KMpOBaHa Npu TpeXKpaTHOM NocnesoBaTelbHOM Habope HenpasuabHoro NMNH-Kkoaa;

- BaHKoBCKas KapTa 3a6/10KkMpoBaHa no TpebosaHuio Jepskatens/KaveHTa nam no ykasaHuio baHka B npeaycmMoTpeHHbIx Mpasuaamm
cnyyasx;

- OTCYTCTBME UM HEAOCTAaTOK AEHEXHbIX CPeACTB ANA COBEPLUEHMA onepauumn ¢ BaHKOBCKOM KapToi;

- baHKOBCKasA KapTa UcnopyeHa MexaHWYeCKMMU, XMMUYECKUMMU, SNEKTPUYECKUMMU, TENI0BbIMU, MOLLHBIMWU 31€KTPOMArHUTHbIMU U
OPYrMMK BO3AEeNCTBUAMM Ha BaHKOBCKYIO KapTy;

- MpW COBEPLUEHUN HEKOTOPbIX onepauunin Yyepes UHTepHeT (MM BBeAEHMM 3anpeTa cO CTOPOHbI BaHKa Ha npoBegeHWe UHTEPHeT-
onepawmit), NnpegycMaTpuBatoLWmx NnpoBeaeHne AONONHUTENbHbBIX NPOBEPOK Yepes crneunannsmpoBaHHble CUCTEMbI, KOTOpble BaHK He
nopaeprKuBaer.

MpuocTaHoBNEHME NN NPeKpaLLeHMe NCNoNb30BaHUA KnneHTom BaHKOBCKOM KapTbl He Npekpallaet 06a3atenbcts KnneHTa n baHka
no onepaumam, BO3HUKILMM 40 MOMEHTA NPUOCTAHOBAEHUA UK NPeKpaLLeHUA UCNONb30BaHNA BaHKOBCKOM KapTbl.

Mpu onnate NOKynok (ycnyr) nam Noayd4eHUM HaNUYHbIX AEHEXKHbIX CPeACTB C MCnosb3oBaHMem BaHKOBCKOM KapTbl cneayer ¢
0C0bbIM BHUMAHNEM OTHOCUTLCA K MPOBOAMMOI onepaummn. Onepaumio HeobxoaMmo NPOBOAUTL TOIbKO B TOM C/yyae, eciv [lepKaTtenb
YBEPEH B COBEPLUEHUMU MOKYMKW, NONYYEHUU YCAYTU UAWN NONYYEHUN HANNYHBIX AEHEXHbIX CPeACTB, T.K. NPU NPOBeAEHMM onepauumn
MnatexHblit AMMUT U PacxogHbli NMMUT BaHKOBCKOW KapTbl YMEHbLUAETCA Ha CyMMy NpOBeAEeHHOWN onepauuu, T.e. Cymma onepauum
6nokupyetca (pesepsupyeTca Ha CyeTe, K KoTopomy npegoctaBneHa bBaHkoBckasa Kapta). Ecnm [epykaTenb OTKasblBaeTca OT
MOKYMKW/YCNyrn/noay4eHms HaMuHbIX 4eHEXHbIX CPEACTB B AeHb ON/aThl MOKYMKU/YCAYTY UM NOSYYEHMS HaMUYHbIX, 160 Toprosas
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TOYKa MPOM3BOAWT pacyeT 3a apeHAy aBTOMO6WAA/6POHMPOBAHME TOCTUHWLbLI M MpoYMe onepauuu, No KoTopbiM paHee 6bina
npousseaeHa ABTOpM3aumMa Ha CyMMy 3a/10r0BOrO pe3epBMpoBaHuMA, TOproBas TOYKa MAKM BAHK, BbIAAIOWMIA HANNYHbIE AEHEXKHble
cpeacTsa, AOKHbI NPOM3BECTM OTMEHY onepaunn ¢ obopMmaeHMeM U NpeaocTaBaeHnem [lepxaTento JOKYMEHTA, NOATBEPKAAOLErO
OTMeHy onepaumu. MHaye Bce nocneaytowme onepauum B 6amxanwme 30 (TpMALATb) KaneHAapHbIX AHen 6yayT NpoBOAMTLCA B PamMKax
MnatexXHoro AMmuTa M PacxogHoro numuTta BaHKOBCKOM KapTbl 3a BblYETOM O/JIOKMPOBAHHOM CyMmbl. Takmm o6pasom, MoXKeT
BO3HMKHYTb CUTyaLMA, KOr4a NPy HaIMYMKM AeHEeXHbIX cpeacTB Ha CueTe, K KOTOpoMy nNpeaocTaBsieHa baHKoBcKas KapTa, [lep»kaTenb He
MOeT UMW BOCMO/1b30BATbCA.

Knuent (MpeactaBuTens) 06A3yeTca CaMOCTOATENIbHO 03HAKOMMUTBLCA C BO3MOXHOCTAMM, OTPAHUYEHUAMMU U PEKOMEHAAUUAMM NO
6e30nacHOMy Mcnosib3oBaHUIO BaHKOBCKOWM KapTbl, 0 KOTopbix BaHK yBegomnsieT B [paBunax, nytem ob6sa3aTenbHOro nybanyHoro
pa3smelleHua B OTaeneHmax baHka, a Takke Ha Cante baHka (www.round.ru).

KOHTpOAb 33 pacxoLoBaHWEM AEHEXKHbIX CPeacTB, Haxoaalwmxca Ha CueTe, ocywecTeanetca camum KaveHtom. MHbopmaumio 0b
onepaumax, CoBePLUEHHbIX C NOMOLLb0 BaHKOBCKOM KapTbl [JeprkaTesnb MOXKeT nosy4yaTb nocpenctsom nosydeHus Cepsuca «SMS-
nHbopmuposaHue». KnneHT u/vam ero NMpeacrtaButent MoxKeT 0pOPMUTL 3aMpPOC Ha NOAyYEHNE BbIMUCKKU NO CYETY COOTBETCTBYHOWMM
3anBneHnem (B cBobogHOW dopme), C yKasaHMEM KOHTAKTHOW MHPopmaLummn KnmeHTa M CPOKOM 3anpallnmBaemoro nepuoga. Ycayru
npeaocTaBAAETCA B COOTBETCTBUM C AeicTByoWwmMMM Tapudamm BaHKa. [epKaTenam KapT BbINUCKA O ABUKEHUU LEHENKHbIX CPEACTB Ha
CueTe He npepocTaBafeTca, ecan [lep)katenb He aBaseTca KAMEHTOM uan ANUOM, AEUCTBYHOLMM Ha OCHOBAHMUM COOTBETCTBYIOLLEN
[O0BEPEHHOCTU U €C/IN B AOBEPEHHOCTM HE YKa3aHO NPaBo Ha NoJlyYeHne COoTBeTCTBYOLWEN MHopMauun no Cuety.

Mpu ABTOpM3auMKM Kakoh-nMbo onepauuu, COBEPWEHHOM C UCMONb30BaHMEM baHKOBCKOW KapTbl, bBaHKk 6nokupyeT
COOTBETCTBYIOWYIO CymMy Ha CueTe. CpepnctBa ONOKMPYIOTCA Ha CPOK, YCTAaHOB/IEHHbIM B COOTBETCTBMM C npasunamu MIMC no
nposeaeHua cnucaHma. Ecnv Banota onepaumm oTimMyaeTtca ot BantoTbl CyeTa, TO Cymma onepaumm nepecuntbiBaeTca B BantoTy Cueta B
COOTBETCTBUM C AencTByrowmmm Tapudamm.

CnucaHve cymmbl onepaummn co CyeTa OCywecTBAsSETCA NpU MNOCTynneHuu [LOKYMEHTOB (B TOM YMC/e 3MEKTPOHHbIX AOKYMEHTOB,
BbICTAB/IEHHbIX B COOTBETCTBUM € Npasunamu MIMC).

Mo aBTOPM30BaAHHbBIM ONEepPaLMAM, MO KOTOPbIM B CPOKM, YCTaHOB/EHHbIE Npasunamu MIC, He nocTynuan TpeboBaHUA O CNcaHKUK
OEHEXHbIX CPeACTB, MO UCTEYEHUW YKA3aHHbIX CPOKOB OCYLLECTB/AETCA aBTOMaTMYecKan pa3bioKMpoBKa CpeacTs.

baHK BnpaBe NpMoCTaHOBUTb NPOBeAEeHME onepaLum ¢ UCcnosib3oBaHMeM BaHKOBCKOM KapTbl MW ee PeKBU3UTOB:

- ANA NPOBEepPKM NPaBOMEPHOCTU onepaLmii;
- NpW BO3HUMKHOBEHWM CUTyaLMKM, KOTOPAA MOXKET MoBaeYb 3a coboi yuwepb ana baHka uam KnveHTta, 1Mbo HapyweHue Tekywero
3aKoHogaTtenbcTea PO nnm npasun MIC.

[epaTento KapTbl peKOMEeHAYeTCA COXPaHATb BCe AOKYMEHTbl MO OMepauuaM, COBEPLUEHHbIM C MCNo/b3oBaHMeM BaHKOBCKOM
KapTbl, B Te4eHWe 6-TM MecALEB C AaTbl COBEPLUEHUA ONepaLun U NpeaocTasnaTb Ux B BaHK no nepsomy TpeboBaHWIO B YKa3aHHble
BaHKOM CpOKM AN NOATBEPKAEHMA NPAaBOMEPHOCTU COBEPLUEHMA ONepaLumn Npu yperyanMpoBaHUM COPHbIX CUTYyaLMUiA.

Knuenty (Bnagensuy CyeTta) npefocTaBieHa BO3MOXKHOCTb OCYLLECTBATL KOHTPO/Ib PAacXoA0BaHMA cpeacTB no CyeTy (B T.4. C Lesbio
COKPALLEHMA PWUCKOB OT MOLUEHHMYECTBA C WCMNO/Ib30BaHWEM pPEeKBM3UTOB BaHKOBCKOM KapTbl MW  HECaHKLMOHUPOBAHHOIO
MCNoNb30BaHMA BaHKOBCKOM KapTbl) NyTemM YCTaHOBAEHWUA MHAMBUAYANbHbBIX PacxoAHbIX IMMUTOB A8 BaHKOBCKMX KapT, BbiNyLLEHHbIX
K CueTy, B nopsaaKe ykasaHHoOM B [1paBunax.

PacxogHble AMMUTBI UCNONBb3YIOTCA Npu 06paboTke BaHKOM 3anpocoB Ha NpoBeAeHWe onepaumii no baHKoBCKOM KapTe (3anpocos
ABsTopu3auum).

BaHK MMeeT NpaBo yCTaHaB/AMBATb AMMUTbI Ha NpoBefeHWe onepaumii Nno BaHKOBCKOM KapTe ¢ yBegomneHunem KnueHTa yepes
MHbOPMaUMOHHble cTeHabl BaHKa n/namn Cait BaHka, nyTem BHeceHusa nHdopmaumm B Tapudbl.

OnnaTta ToBapoB U yCAyr ¢ UCNONb30BaHUMEM BaHKOBCKOW KapTbl U €& peKBU3UTOB.
MopAaaoK onnatbl Yepe3 TepmuHan.

Mepepn onnatoli ToBapos (ycayr) JeprraTenb coobLIaeT cyKalemy (Kaccupy) TOproBoii TOYKM O TOM, 4TO ByZeT Npomn3BoAUTL ONaTy
C Ucnosnb3oBaHWem BaHKOBCKOM KapTol, U NepesaeT emy BaHKOBCKYIO KapTy (3a UCKNOYEHWEM ONaTbl C NPUMeHeHeM BEeCKOHTAKTHbIX
TEeXHONOrnA).

Mocne nposeaeHusa onepaummn TepmmnHan pacneyaTtbiBaeT ABa SK3eMMNAAPa YeKa, OAMH M3 KOTOPbIX NpeaHasHaveH ansa JepkaTtens,
a BTOpoOW — AN cayKawero (Kaccupa) Toproeol TOYkU. Heobxoaumo MpoBepuTb NPaBUIbHOCTb YKa3aHHbIX Ha YeKax AaHHbIX U
NPOCTaBUTb CBOIO MOAMMUCH (€CIM MHOE He OTOBOPEHO HACcTOALWMMM MpaBunamu).

B cnyyae ecniv yek pacnedataH He 6bi1 MK 6bin pacnedaTaH He NOAHOCTbIO, CAYXalmii (Kaccup) TOProsoi TOYKKM MPOM3BOAUT NeYaTb
ay6anKaTta Yeka (Ha YeKe yKasblBaeTCs, YTO 3TO KOMMA), NPU 3TOM HE40MYCTUMO NOBTOPHOE NpoBeAeHMe onepauun ¢ UCNoNb30BaHUEM
BaHKOBCKOW KapTbl yepe3 TepmMuHan, T.K. 3TO MPUBEAET K YMEHbLUEHMIO CYMMbl AOCTYMHOro [11aTeKHOro AMMWTa, MOBTOPHOMY
odpopmaeHuto 1 cnncaHuio co Cyeta CymMbl onepaLuu.

Mpu cnrcaHum co CyeTa cymmbl 60bLUIEN, YeM CTOMMOCTb MOKYMKK (ycayru), nnbo npu oTkase [ep:katens ot npuobpeTeHus ToBapa
(ycnyrun) nocne coseplueHns onepaumm ¢ UCNoib3oBaHWem baHKOBCKOWM KapTbl [lepKaTtesib B Cydasnx, NpesyCcMOTPEHHbIX AeMCTBYOLWMM
3aKOHOZATe/NIbCTBOM CTPaHbl, B KOTOPOM pacnosioxeHa ToproBas To4ka, Bnpase TpebosaTb (HenocpeacTBEHHO MOC/ie COBepLIeHMs
onepauuMu) oTMeHbl onepauum. OTMeHy onepaLMu MPOU3BOAUT CAYKALWMI (Kaccup) ToproBow TOYKWM. B aTux cnyyasx [Jepskatento
cneflyet noayymTb OoT TOProBoi TOUKM U COXPAHUTb [LOKYMEHT, COAEPKaLLMUIA PEKBU3UTBI OTMEHEHHOM onepaumn (Homep baHKOBCKOM
KapTbl, 4aTy M BpeMsA COBEPLUEHWUA OTMEeHeHHOI onepauuu, Kog asTopmsaumm, Cymmy onepaLmmn 1 cyMmy OTMeHbl/Bo3BpaTa). LoKkymeHT
NOAJ/IENKMUT XPaHEHMIO B TeYEHNe O4HOr0 MecsLa CO AHA COBEpPLUEHMA onepauum.

MopAaaok onnatbl Yyepes cetb UHTEpHeT.

Mpu pacyetax B ceTn MHTepHeT [ep:KaTesib CamOCTOATENbHO OLeHMBAET HaZeKHOCTb TOProBoi TOUKM (CPoK paboTbl, penyTauus,
Ha/iMyMe NOYTOBOro aZpeca M Ap.), A1A KOTOPOW OH YKa3biBaeT PEKBU3UTLI CBOE BaHKOBCKOW KapTbl.

Onnata yepes ceTb MHTEpHET MoXeT 6bITb MpoM3BeAeHa B AMasiore C cepsepom namn nytem GopmmnpoBaHua 3akasa yepes MHTepHeT-
MarasuH. B oTeeT Ha cooTBeTCTBYIOLMIM 3anpoc [epaTenb yKasbiBaeT HaumeHoBaHue MIC, B pamKkax KOTOPO# BbinyLeHa baHKOBCKas
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KapTa, HOMep W CPOK [AeWcTBUMA BaHKOBCKOM KapTbl, MMA (Kak 3TO yKasaHO Ha baHKoOBCcKoW KapTe) u Kop noaTeepKaeHWs
LeNCTBUTENbHOCTU BaHKOBCKOWM KapTbl (CVC2).

[Ona noaTBepaeHUA onepauumii onnaTbl TOBapoB U ycayr B cetn MIHTepHeT ¢ npumeHeHnem TexHonorum 3-D Secure [epkaTtenb
nepeaspecoBbIBAETCA Ha CeumnanbHbIi canT, rae Jepikatento HeobxoAnMo BBECTU NAPOb, UAEHTUPULM PYIOWMIA TMYHOCTb JepiKaTens.
OpHopa3oBbIi Naponb nepeaaetcs baHkom [eprkatento nocpencrBom SMS—coobuieHus. SMS-coobuieHne HanpasaseTca JeprKatento
Ha ero Homep MobunbHoro TesiedoHa, CoobLLEeHHbIN KnMeHTOM B COOTBETCTBYOWMX 3aaBaeHuaAX (MpunoxeHusa Ne 2 unm 11 K NMpasunam).

Ha caiitax ToproBbix Touek ceTu NHTepHeT, noaaeprkmBatowmx TexHonorno 3D-Secure, pasmelleH cneuunanbHblit norotun MMNC —
«SecureCode» .

Depsatenb BaHKOBCKOW KapTbl HeceT OTBETCTBEHHOCTb MO OMepauuaM, COBEPLUEHHbIM B CETU WHTepHeT C MCno/ib3oBaHWEM
NONyYEHHbIX OAHOPA30BbIX MAPONEN.

B ceTn UHTepHeT ¢ ncnoib3oBaHMem pekBu3nTos BaHKOBCKOM KapTbl Hanbonee 4acTo COBEPLUAIOTCA CAeaylolme onepaLumu:

- OnJsaTa 3a BXOA Ha cepsep;

- pacyeTbl B BUPTya/ibHbIX MarasuHax;

- On/aTa NoAMMUCKW, OPraHN30BaHHOM B ceT UHTepHeT;

- onaata UHPOPMALMOHHbIX YCNYT, OKa3blBaeMbIX B ceT MHTepHeT;
- onnaTta ToBapoB/yC/yr, 3aKa3biBaeMblX MO Mo4Te Uan TenedoHy;

- ocyuwecTBaeHWe Npounx MHTepHeT-naaTexen.

MopAaaoK onnatbl c npuMmeHeHnem UMnpuHTepa.

Mpu coctaBneHmun [LOKyMeHTa ¢ npumeHeHvem MmnpuHTepa chysKalwmii (Kaccup) TOproBoi TOYKM MOYY4aeT OTTUCK PEKBU3UTOB
BaHKOBCKOW KapTbl M TOProBoi TOUKM Ha BymaxkHOM HocuTesne (caumn).

Cnun opopmAseTca B Tpex IK3eMNAAPax, OAUH U3 KOTOPbIX Nepeaaerca [epsatento.

CnyKawmim (Kaccup) ToproBow TOUKM 3anpalumBaeT ABTOpPU3aLMIo OnepaLnn, Nnocae NoyYeHnsa KOTopon 3anoaHAET U NoANUCbIBaeT
cnvn, NpocTaennAa aaTy, Kog asTopusaLmm, aHHble 4OKYMEHTa, Y40CTOBEPAIOLLErO IMYHOCTL [epiKaTens, Cymmy nnaTexa, Kog BantoTbl.

Mepes nognucaHnem oGopMAEHHOTO CAyKaWMM (Kaccupom) Toprosoi Touku camna fepxatenb 06a3aH ybeanTbea B NPaBUAbHOCTU
€ro 3ano/iHeHmA (NPaBUIbHOCTY 3aMOJIHEHNA PEKBM3UTOB ONepaunn) u HaMYMKM NOANMUCKU CAyXKallero (Kaccupa) Toproson ToUKku. OTTUCK
OO/KEH ObITb YETKUM, J@HHbIE HA SK3eMNAsApe CAUNa, nepesaHHoro [epkaTento, AOMKHbI COBNaAaTh C AaHHbIMU Ha KONUAX, KOTopble
0CTaloTCA y cayKaluero (Kaccupa) TOproBoi TOUKK.

Ecnm B npouecce 06paboTkn camn Bbln HENPABU/IBHO 3aMO/IHEH, TO OH 06A3aTENbHO YHUUTOXKaeTcA B NpucyTcTeumn [epaTtena ambo
Ha HeM A0/1KHA BbITb NPOCTaB/eHa COOTBETCTBYHOLLAA OTMETKA.

MopsapoK npoBeaeHUs onepaumii ¢ ucnonb3osaHmem baHkomara:

Mepeps ncnonbsosaHnem baHkomata [epkatens 06A3aH ybeanTbca B TOM, YTO AaHHbIM BaHKoMaT ob6cnynBaeT bBaHKOBCKME KapTbl
(Ha BaHKomaTe pasmeleHbl norotunbl MMC), a TakXKe N0 BO3MOMXKHOCTM 03HAKOMMUTBLCA C UHCTPYKLMEN MO No/b30BaHUIO BaHKOMaTom
6O NPOKOHCYNbTUPOBATLCA C PaboTHWMKamK BbaHKa-akBaliepa. A3blK cooblieHnii BaHKkomaTta [ep:kaTenb BblOMPAeT B Ha4a/lbHOM
nunanore.

Ynpasnenve baHkomatom npoussoauTcA nytem Bblibopa [epraTenem KOMaHZ C MOMOLLbIO KHOMOK, PAcnoNoXKeHHbIX 1Mbo cnesa u
cnpasa OT MOHUTOPA M Ha LMbPOBOI KNasuaTtype, IM60 Ha aKkpaHe. Mo UcTeueHMo BpeMeHM OXUAaHUA BBOAA KOMaHA oT JepaTens
BaHKomaT npepbiBaeT obcayKMBaHWE U BO3BPaLLaeT BaHKOBCKYIO KapTy.

Mpu nposenseHun onepaunin B baHkomate [epkaTeNb AONKEH CBOeBpeMeHHO 3abpaTb BO3BpallaemMyto BaHKOBCKYO KapTy u
BblgaBaemble feHbrM. He wu3BnedeHHble M3 BaHKkomata B TedeHne 30 (Tpuauat) cekyHa BaHKOBCKas Kapta W/Mau AeHbru
3a4epKmBatoTca baHKkomaTom. Bpems, oTBogMmoe Ha usBneyeHne aeHer/baHKOBCKOWM KapTbl, ycTaHaBaMBaeTca baHKkom-3KBaiiepom 1
MOXKeT oTamyatbea oT 30 (Tpuauatm) cekyHa. BaHK He rapaHTMpyeT Bo3BpaT BaHKOBCKOW KapTbl M/UAM AEHEKHbIX CPeacTB, He
n3BneyeHHbIX U3 baHKomaTa B Te4eHMe yKa3aHHOro BpemMeHM, T.K. UMW MOT/10 HENPaBOMEPHO 3aBNafeTb TPETbE ANLO.

Ecnn BaHKomaT 3agep:kan BaHKOBCKyto KapTy, [epKaTenb [OMKEH CPOYHO ee 3absoKMpoBaTb nytem obpalueHua B baHK B
COOTBETCTBMM C NOPALAKOM, YCTaHOBNEHHbIM [Tpasuaamu.

Mpv 3agep)aHuM baHKOMaTOmM BaHKOBCKOM KapTbl WAM AeHEeXHbIX cpeacts [epiKaTtenb fomkeH obpatutbea B baHK-3KBalep,

obcnyKunsatoLwmii faHHbI BaHkomart, v B OTaeneHue baHka. Mocne Bo3BpaTta baHKOBCKOW KapTbl, M3bATOM BaHKomaTom, HeobxoaMMo
yBefoMuTb 06 3Tom BaHK, Haye baHKOBCKas KapTa MOXeT ObITb U3bATa NOBTOPHO.
BaHKOMmaTbl BbIAAOT AEeHEXKHble KyMniopbl OnpeaesieHHOro HoMMHana. MaKkcMmanbHO BO3MOXHOE KOJIMYECTBO KyMOp, BblAaBaemblx 3a
O[HY Onepauuio, OrpaHNYeHo 1 3aBUCKT OT Tna BaHKomarTa (Kak npasuo, o 40 (COpoK) Kyntop) U IMMMUTA BblAA4N HAIMYHBIX AEeHEXHbIX
CpeacTs, ycTaHaBnauBaemoro BaHKom-akBaepom. Cymmbl BblAaBaeMbIX AEHEXKHbIX CPeACTB M KOMYECTBO COBEpPLUAEeMbIX NOApAL,
onepaumin NosyYeHUs HaIMYHbIX MOTYT BbITb OrPaHMYEHbl Pa3MEPOM CYMMbI CPEACTB, 3arpy»eHHbIX B KOHKPETHbIA BaHKomaTt u/unm
HernocpeAcTBEHHO MnaTeXKHbIM IMMUTOM AN PacxoaHbIM IMMUTOM.

Heobxoanmasn cymma AeHeXHbIx cpeacTs BblbMpaeTca n3 npegiaraemoro Habopa meHto baHkomata ambo BBoanTca [eprkatenem.
BBOoAMMan cymma [0/1KHa ObiTb KPaTHOM HOMMHANAM KYNiOP U HE MOXKET NPeBbIaTb MAaKCUMA/bHYIO, YKa3aHHY0 Ha baHKkomate nam
OrPaHUYEHHYI NaTeXHbIM TMMUTOM MAN PacxogHbiM AMMUTOM. B NpoTMBHOM cnydae 6yaeT BblgaHo coobuieHne 06 owmnboyHol
cymme.

[ep:kaTenu MMeroT BO3SMOXKHOCTb OMJ1Ia4MBaTh/Noax04aTh Yyepe3 BaHKoMaTbl pAg yCayr U3 npegsiaraemoro Habopa B MeHto baHkomara,
a TaKXe nosy4yatb MHPopmaumio o pasmepe MNaTeKHOTo NMMUTA U OCYLLECTBAATb Be3HANUYHbIe NepeBoabl AEHEXKHbIX CPeacTB no
BaHKoBCKOW KapTe. Habop ycayr u BO3MOXKHOCTb NpesocTaBieHna nHoopmaLmm o MaatexxHom ammute onpegenset baHK-aKBanep.

Mpu npoBeseHWM onepaLLMm No BbiAaye HaNMYHbIX AEHEXKHbIX CPeACTB B Npounx 6aHKax (B MBH nav yepes baHKomaTbl), NOMUMO
KOMMUCCUM, yaeprKuBaemol BaHKOM B COOTBETCTBMM C AeMCTBYIOWMMU Ha AeHb coBeplleHus onepaumu Tapudamu, ¢ KnmeHta moxet
OONONHUTENBHO YAEPXKMBATLCA KOMUCCUA, YCTaHaBAMBaeMan baHKamu-aKkBaiepamu.

MEPbI BE3ONACHOCTU NPU UCNO/b3OBAHUN BAHKOBCKOWM KAPTbI

O6wue pekomeHgaumm.
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Hukorga He coobuwaite MWH-kog, TpeTbMM AMLAM, B TOM YuUcne POACTBEHHWKAM, 3HAKOMbIM, COTPYAHUKAM KpeauTHOMU
OpraHun3aumm, Kaccupam 1 Muam, nomoratowmm Bam B ncnonb3oBaHMM BaHKOBCKOM KapTbl.

MWH-Kop4 HeobXxoAMMO 3aMOMHUTL UK B C/TyYaE, eC/IU 3TO ABNAETCA 3aTPYAHUTENIbHLIM, XPaHUTb €ro oTAeAbHO OT BaHKOBCKOM KapTbl
B HEABHOM BMAE M HeOCTYNHOM A1A TPETbUX INL, B TOM YMC/e POACTBEHHUKOB, MecTe.

Hukorga HYM Npu Kaknx obcToATenbCcTBaxX He nepefasalite BaHKOBCKYIO KapTy A/1A UCMONb30BaHUA TPETbUM MLAM, B TOM UYncie
poAcTBeHHUKaM. Ecam Ha BaHKOBCKOM KapTe HaHeceHbl Gamuama u uma GU3NYECKOro ML, TO TONbKO 3TO dU3MYecKoe AnLo MmeeT
npaBo MCNONb30BaTb BaHKOBCKYIO KapTy.

Mpwv nonyyeHnn BaHKOBCKOM KapTbl pacnuwwnTeCh Ha ee 060POTHOW CTOpPOHE B MecTe, NpeAHasHaYeHHOM A1a nognucy [epxatens
BaHKOBCKOW KapTbl. 3TO CHU3UT PUCK MCNONb30BaHNA BaHKOBCKOM KapTbl 6e3 Baluero cornacus B cayyae ee yTpaTtbl.

ByabTe BHMMATENbHbI K YCNOBUAM XPaHEHUs M MUCMNONb30BaHUA bBaHKOBCKOW KapTbl. He nopBepravite BaHKOBCKYO KapTy
MeXaHUYeCKUM, TeEMNepaTypHbIM U 31EKTPOMArHUTHbIM BO34ENCTBUAM, a TaKKe n3beraiTe nonagaHva Ha Hee BiarM. BaHKOBCKYHO KapTy
HeNb3A XPaHUTb PAAOM C MOBUIbHLIM TenedpoHOM, 6bITOBOM U OPUCHON TEXHUKOM.

TenedoH baHKa yKka3aH Ha 06OpPOTHOM CTOpOHe BaHKOBCKOW KapTbl. TakKe HeobxoguMo Bcerga MMeTb npu cebe KOHTaKTHble
TenedpoHbl baHKa U Homep BaHKOBCKOW KapTbl Ha APYrMX HOCUTENsAX MHGOPMALLMM: B 3aMUCHOM KHUKKE, MOBUNbHOM TenedoHe u/mam
OPYrux Hocutensax nHGopmaLLmMm, HO He paaoM ¢ 3anucbto o NMNH-Kkoze.

C uenbio NpefoTBpaLLEeHMA HEMPABOMEPHbLIX AEWCTBUIA MO CHATUIO BCEM CYMMbl AEHEXHbIX cpeacTB co Cyeta LenecoobpasHo
YCTaHOBUTb eXefHEeBHbI PacxoaHbli IMMUT Ha Cymmy onepaunii no baHKOBCKOW KapTe, perynsapHo NpoBepATb BbINMUCKM NO KapTe.
MHpopmaumio no nocnegHUM NpPoBeAeHHbIM OMepauvsaM MOXKHO MOAYYUTb Mo TenedpoHy KpyraocyTouHow Cny:K6bl noafeprKku
[eprkatenen kapT uam nocpeactsom SMS-coobueHnin.

Mpn nonyyeHnn npocbbbl, B TOM Yncie co cTopoHbl baHKa, coobLWwnTb NepcoHanbHble AaHHble AN MHGopMaLnio 0 baHKOBCKOM KapTe
(8 Tom uncne NMNH-koa) He coobuaiTe mx. MepessoHuTe B BaHK M cO0bLWLMTE O JaHHOM daKTe.

He pekomeHAayeTcA oTBeYaTb Ha 3/1eKTPOHHbIE NMUCbMA, B KOTOPbIX OT MMeHU BaHKa (Mau ntoboi Apyroi KpeguTHOM opraHM3auum)
npeanaraeTca npesocTaBuTb NepcoHabHble AaHHble u/vamn NMUH-Kog n/mnm pekeusutbl baHkoBcKkoi KapTel. He creayiite no "ccbinkam”,
YKa3aHHbIM B MUCbMaXx (BK/HOYAA CCbIIKM Ha CalT KPeaUTHOM opraHn3aumn), T.K. OHM MOTYT BECTU HA CalTbl-A4BOMHUKMN.

B uenAax WHPOPMaUMOHHOrO B3aMMOAENCTBMA C baHKOM pekomeHAyeTCA WMCMNO/b30BaTb TOJIbKO PEKBU3UTbI CPeACTB CBA3M
(MO6UMIbHBIX U CTauMOHapHbIX TesedoHOoB, GaKCoB, MHTEPAKTUBHbLIX web-caliToB/nopTanos, 06bIMHON M 3NEKTPOHHOM MOYTLI U Mp.),
KOTOpble yKa3aHbl B JOKYMEHTaX, MO/ly4eHHbIX HENOCPeACTBEHHO B BaHKe.

MomHuTe, 4To B cnydae packpbitnsa MUH-Koda, NePcoOHaNbHbIX AAHHBIX, YTPaTbl BAaHKOBCKOWM KapTbl CYL,ECTBYET PUCK COBEPLUEHMUA
HenpaBoOMEepPHbIX AEWCTBUN C feHEXHbIMU CPeACcTBaMM, XpPaHALWMMMCA Ha CyeTe, CO CTOPOHbI TPETBUX NLL.

B cnyvae ecnv umetoTca npepnosnoxeHua o packpbitun MMUH-Kopa, nepcoHanbHbIX AaHHbIX, MNO3BONAIOWMX COBEPLWUTb
HenpasomepHble AelcTBMA co CHeTOM, a TaKkKe ecnm baHKoBCKas KapTa bblia yTpayeHa, Heobxo4MMo HemenleHHO 06paTUTLCA B BaHK.
[o momeHTa o6paweHna B BaHK KNMEHT HECET pUCK, CBA3AHHbIN C HECAHKLMOHNMPOBAHHbBIM CMIMCAHNEM AEHEXHbIX cpeacTs co CyeTa.

PeKkomeHpauum npu coBepLueHnM onepaumii ¢ BaHKOBCKOI KapToil B bBaHKomare.

OcylecTBaanTe onepauun ¢ Ucnonb3osaHmem baHKOMaToB, yCTaHOBNEHHbIX B 6@30NacHbIX MecTax (Hanpumep, B rocyAapCTBEHHbIX
yyperKaeHunnx, noapasaeneHnax 6aHKoB, KPYMHbIX TOProBbIX KOMMNAEKCaxX, FOCTUHULAX, a3PONopTax U T.M.).

He ncnonb3yiiTe ycTpoicTea, KoTopble TpebytoT BBoga NMUH-Koa ana AocTyna B nOMeLLeHue, rae pacnonoxKeH baHkomar.

B cnyyae ecnn nobamsoctM oT BaHKOMaTta Haxo4ATcA MOCTOPOHHWME AuMua, cnepyeT BblbpaTb 6onee noaxopsuiee Bpema ANA
MCMnonb3oBaHWA BaHKoOMaTa 1M BOCNoab30BaThCA APYrum baHkomaTom.

Mepes wucnonb3oBaHvem baHKOMaTa OCMOTPUTE €ro Ha HaAuuue AOMOAHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYIOWMX €ro
KOHCTPYKLIMM U PACNOJIOKEHHbIX B MecTe Habopa MUH-koaa 1 B mecTe (Npopesb), NpegHasHauYeHHOM Aa npuema KapT (Hanpumep,
Ha/MuMe HepOBHO YCTAHOBNEHHOWN KnaBuaTypbl Habopa MUH-Kkopa). B yKasaHHOM C/lydae BO3AEP)KUTECh OT MUCMOAb30BaHUA TaKoro
BbaHKkomara.

B cnyyae ecau knaematypa MAM MecTo ANA npuema KapT BaHkomaTa obopyaoBaHbl AOMOAHUTENbHbIMM YCTPOWCTBAMMU, He
COOTBETCTBYHOLMMM Er0 KOHCTPYKLMU, BO3AEPKMTECH OT MCNO/Ib30BaHMA BaHKOBCKOW KapTbl B 4aHHOM baHKomarTe.

He npumensiite dusnuyeckyto cuny, 4tobbl BcTaBUTb BaHKOBCKYIO KapTy B BaHkomaT. Eciv BaHKOBCKAA KapTa He BcTaBaseTcs,
BO34ep’KUTecb OT UCMO/Ib30BaHMA Takoro baHkomara.

Habupaitte NMNH-kog Takum 06pasom, 4Tobbl 104M, HaxoaAWmMeca B HeNoCpeacTBEHHOM 6AM30CTH, He CMOT/IN ero yBuAaeTb. Mpu
Habope MWH-KoAa NpMKpbIBaiTe KNaBMaTypy pyKou.

B cnyyae ecnn BaHKomat paboTaeT HEKOPPEKTHO (Hanpumep, JONroe BPEMA HAXOOMUTCA B PEKMME OXUAAHUA, CAMONPOU3BO/IbHO
nepesarpyKaertcsa), cneflyet 0TKasaTbCsA OT UCMOAb30BaHUA Takoro baHKOMaTa, OTMEHUTb TEKYLLYIO OMnepauuio, HaxaB Ha KnasuaTtype
KHOMNKy "OTmeHa", n foxKaaTbcA Bo3BpaTa bBaHKOBCKOM KapTbl.

MNocne nNosyYyeHMA HaNMYHbBIX AEHEXHbIX cpeacTB B baHKomate cnegyeT nepecumTatb 6AaHKHOTbI MOMMCTHO, yoeanTbCa B TOM, YTO
BaHKOBCKasA KapTa bblna Bo3BpaweHa baHKOMaTOM, A0XKAATbCA BblAauM KBUTAHLMM MPWU €e 3anpoce, 3aTeM MOJIOXKUTb UX B CYMKY
(Kowenek, KapmaH) 1 TONbKO NOCAe 3TOr0 OTXOAUTL OT BaHKomarTa.

CnepyeT coxpaHATb pacnedyaTaHHble BAHKOMaTOM KBUTaHUMM ANA NOCAEeAYIOLWEeN CBEPKU YKa3aHHbIX B HUX CYMM C BbIMUCKOW NO
Cyerty.

He npucaywmnsanTecb K cOBETaM TPETbUX JINL, a TaKKe He NPUHMMaNTE X NOMOLLb NPY NPOBEAEHMM onepaunin ¢ bBaHKOBCKOM KapToi B
BaHKomaTax.

Ecav npu nposeaeHuM onepaumit ¢ BaHKOBCKOM KapToi BaHKOmaT He BO3BpalwiaeT BaHKOBCKylO KapTy, cneayeT No3BOHWUTL B
KpeauTHY0 opraHusaumio no tenedoHy, ykasaHHoMy Ha baHKomaTe, M 06BbACHUTL 06CTOATENLCTBA MPOM3OLLEALLEro, a TaKKe cneayer
06patnTbea B baHK 1 ganee cnefoBaTb MHCTPYKUMAM COTPYAHUKA baHKa.

PeKomeHgauum Nnpu Ucnonb3oBaHUM BaHKOBCKOW KapTbl A/A 6€3HaNNYHOM onnaTbl TOBApOB U YCAYT.

He ucnonb3yiiTe BaHKOBCKME KapTbl B OPraHM3aumsax TOProBAU U YCAYT, He Bbi3bIBAOLLMX J0BEpPUA.
Tpebyiite npoBeaeHWa onepawumii ¢ BaHKOBCKOW KapToi ToNbKO B Balwem npucyTcTBUKU. ITO HEOBXOAMMO B LLeNAX CHUNKEHUA PUCKa
HenpaBoOMEepPHOTo NoJlyYeHUs PeKBU3NTOB BaHKOBCKOM KapTbl.
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Mpu ncnonb3oBaHMM BaHKOBCKOM KapTbl A4/18 ONAaTbl TOBAPOB M YCYT Kaccup MoXKeT noTpeboBaTtb OT BnagenbLa baHKOBCKOW KapTbl
npegocTaBuTb MacnopT, nognucate Yek uam seectn MUH-kopa,. Mepep Habopom MUH-kopa cnepyet ybeguTbes B TOM, YTO /lOAM,
HaxoaawMmeca B HenocpeacTBeHHoOW 6M30CTU, HE CMOryT ero yBuaeTb. lMepes Tem Kak nognucatb Yek, B 06a3aTenbHOM nopsgke
npoBepbTe CYMMY, YKAa3aHHYIO Ha YeKe.

B cnyyae ecnn npu nonbiTke onnatbl BaHKOBCKOW KapTol umena mecto "HeycnewHas" onepauus, cnegyeT COXpPaHUTb OAWMH
3K3eMNAAp BblAaHHOrO TEPMMHANOM YeKa A1A NoCAeAytoLeli NPOBEPKM Ha OTCYTCTBME YKa3aHHOM onepaLmu B Bbinucke no Cyery.

PeKkomeHpauum npu cosepLieHnn onepaumii ¢ BaHKOBCKOI KapToit uepes ceTb UHTepHeT

He ncnonb3yiite MUH-Ko4 Npu 3aKase TOBapoB M yCIyr yepes ceTb MHTepHET, a TakKe no TesedoHy/dakcy.

He coobuwiaiTe nepcoHanbHble AaHHble an MHGopmaLmio o baHKoBCKoM(om) KapTe (cueTe) uepes ceTb MHTepHeT, Hanpumep, NMUH-
Kog, NaposiM A0CTyna K pecypcam baHka, cpok aenctena BaHKOBCKOM KapTbl, UCTOPUIO ONepaLmii, NepcoHanbHble AaHHbIe.

CnepyeT N0N1b30BaTbCA MHTEPHET-CaiTaMM TOIbKO U3BECTHbIX U NPOBEPEHHbIX OPraHn3aLMii TOProBAKU U YCAYT.

Ob6nA3zatenbHo ybeautechb B NPaBMAbHOCTU aApPECcOB MHTEPHET-CAMTOB, K KOTOPbIM MOAK/OYAETeCh M Ha KOTOPbIX cobupaeTtech
COBEPLUMTb MOKYMKM, T.K. MOXOXKME afipeca MOryT MCMONb30BaTbCA AJ1A OCYLLECTBAEHUSA HENPABOMEPHbIX AeCTBUA.

PekomeHayeTca coBepluaTh MOKYNKW TONIbKO CO CBOErO KOMMbOTEPA B LLeAX COXPAHEHUA KOHPUAEHUMANbHOCTU NEPCOHANbHbBIX
LaAHHbIX U (Mnn) nHdopmaumm o BaHKOBCKOM KapTe.

B c/lyuae ecam NOKynKa COBEPLLABTCA C UCNOJIb30BAHMEM YYXKOr0 KOMMblOTEPa, HEe PEKOMEHAYETCA COXPAHATL HAa HEM NEePCOoHa/bHble
OaHHble U apyryio nHGopmaumio, a Nocie 3aBepLieHUa BCEX Onepaumii HyXKHO ybeauTbCA, YTO NepcoHasbHble AaHHble U Apyras
MHpOpMaUMA He COXpaHUANCL (BHOBb 3arpy3mnB B bpaysepe web-cTpaHuLy NpoaasLa, Ha KOTOPOM COBEPLIANNC MOKYNKK).

YCcTaHOBUTE Ha CBOM KOMMNbIOTEP aHTUBWMPYCHOE MporpammHoe obecneyeHwe W perynsapHo npovssoguTe ero obHoBneHue u
06HOB/IEHWE APYTUX UCMOb3YEMbIX BaMu NporpaMmHbIX NPOAYKTOB (ONepaLMOHHON CUCTEMbI M NPUKAAHBIX NPOTPaMm), 3TO MOXKET
3alMTUTL Bac OT NPOHMKHOBEHWS BPeAOHOCHOTO MPOrpaMMHOro obecneyeHus.

CNYXXBA NOAJEPYKN OEPKATE/NEN KAPT

Cnykb6a noasep:kku [lepxarteneil KapT OCYLLECTBAAET KPYr/I0CYTOYHYIO NOAAEPIKKY [eprKaTesieit KapT no TenedoHy, yKasaHHOMY Ha
060poTHOIM cTopoHe BaHKOBCKOI KapTbl (Customer Service / Cnysk6a NOAAEPIKKMN KIUEHTOB).

Cny>kba oKasblBaeT ycayrn 610KMpoBaHMa BaHKOBCKOM KapTbl, MHGOPMALMOHHO-CNPAaBOYHOE U KOHCY/IbTaLMOHHOE 06C/yMBaHNe
[ep:kaTenei no coBepleHHbIM Onepaumsam, YCTaHOBAEHHbIX PacXxoAHbIX IMMUTaX, cTaTyce BaHKOBCKOM KapTbl, U A4OCTYMHOM OCTaTKe
(MnatexkHom numuTe).

Ona nonyyeHnsa nHpopmaummn no baHkoBcKol KapTe B Cny:kbe noaaepkku [epxaTtenen KapT HeobxoauMmo coobwmTb onepaTopy
nepcoHanbHble gaHHble, B TOM YMcne KogoBoe cnoBo, ykasaHHOe B 3aAB/I€HUN Ha BbINyCK KopnopaTuBHoOM baHKoOBCKoW KapTbl. B cayyae
yTpaTbl UK HeobxoanmocTn cmeHbl KoZloBoro cnosa, cnegyet obpatutbea B OTaeneHme baHka 1 odopmuTb 3asBAeHME HA USMEHEeHUe
Kogosoro cnosa.
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Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

Mpunoxexuve 4
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT,
amuTMpoBaHHbIX OO0 «baHK PayHa» (Pesakums 4)

MoaTteepaeHUe 0 NONyYeHMM KOpnopaTMBHOMN BaHKOBCKOI KapTbl u NMNH-KoHBepTa K Heiil

[Jepxatenb

(Pamunus, uma, otyecTso (Npu Hanuuum))

[ OKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTD
(Bua, cepus (Npu HanMuuK), HoMep, AaTa Bbl4aun, opraH
BblAABLWWIA, KOA-NOAPA3AeNeHuA (Npu Hannunm))

BaHKOBCKaa KapTa (Homep)

HacToawmm noateep:kaato nosyyeHre MHoo BaHKOBCKOW KapTbl, HOMep KOTOPOi YKa3aH Bbiwwe, u MNH-KoHBepTa K
Hel, Kakne-1Mbo NoBpeKAEeHNA OTCYTCTBYIOT.

HacToAwmMm noATBepKAat0, UTO A Noay4nn(a), o3Hakommaca(nack), cornaceH(cHa) u 0basytocb cobntoaats «Tapudbl OO0 «baHK PayHA» Ha BbINYCK U
06CNyKMBaHWE KOPNOPATUBHbIX BaHKOBCKMX KapT», «MpaBuia NpeaocTaBieHnsa U 06CayKMBaHUA KOPNOPATUBHbBIX BAHKOBCKMUX KapT, 3SMUTUMpPOBaHHbIX 000
«baHK PayHa» 1 «[amATKy No UCNO/b30BaHWIO KOPNOPATUBHOW HaHKOBCKOW KapTbl OO0 «baHK PayHA», AeMCTBYIOWMMM HA ATy NOANUCAHUA HACTOALLErO
MNoaTtsepxaeHusa.

HacToswmm s npegocTtasnsato O6LWecTBy C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «6aHK PayHa», OTPH 1027700140753, UHH 7712002554, topuanyeckuii
agpec: 121609, r. Mocksa, Pybnesckoe wocce, 28, leHepanbHas MLEH3NA Ha ocyLiecTBieHne 6aHKOBCKMX onepaumii Ne 2506 ot 14.11.2012 roga (ganee —
BaHk) ocywectBnATb 06paboTKy (ntobble AeicTBUA (OnepaLmm) U COBOKYMHOCTb AWCTBUIA (OnepaLuit) ¢ UCNoAb30BaHUEM CPeACTB aBToMaTU3aLmmn unm 6es
MCNONb30BaHWUA TaKWUX CPEACTB, BKOYas cbop, 3anucb, CUCTEMATM3ALMIO, HAKOMIEHUE, XpaHeHUe, yTOUHeHUe (0BHOBNEHWE, U3MEHEHUE), U3BNeYeHMe,
1cnonb3oBaHWe, Nepeaavy (NpegocTaBneHne, JocTyn), 6J10KMPOBaHME, yaaNeHNE, YHUUTOKEHNE) MOMX NEPCOHANbHBIX AAHHbIX, MPEAO0CTaBNEHHbIX B LENAX
BbIMyCKa 1 06C/yXKM1BaHWA KOPNOPaTUBHOW BaHKOBCKOM KapTbl, B COOTBETCTBMM ¢ PeaepanbHbiM 3aKoHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHasibHbIX
AaHHbIX», B 06beme, He0bX0ANMOM A/18 UCNONHeHMA [loroBopa o NpeAocTaBAeHUN U 0BCNYKMBAHUM KOPNOPATUBHbLIX 6AHKOBCKMX KapT.

TaKKe NoATBEP}KAAI0 OTCYTCTBME U3SMEHEHWUIA B MOMX NMEPCOHA/bHbIX AAaHHbIX, NPeA0CTaB/EHHbIX MHOIO B COOTBETCTBUM C [IpaBuiamm paHee.

HacTosuwee MoateepaeHMe 0 NOyYEHUN KOpnopaTUBHOM baHKoBCKOW KapTbl M NMUH-KOHBEPTA K HEW
paccMaTpMBaeTCA Kak 3asB/ieHMe Ha akTuBauuio baHKOBCKOM KapTbl.

« » 20 __ ropa

(Modnuce epxcamens)

OtmeTKM baHKa:

HonxHoctb, ®.M.0. n noanucb cotpyaHuka baHKa, Bblaasliero
KOprnopaTuBHyt baHKOBCKyto KapTy 1 NMNH-KOHBEPT K Helt

L HoaTBepmneHne 3aIlloJIHACTCS IICYaTHBIMU 6yKBaMI/I. Bce moust 00s3aTeNbHEL K 3aII0JIHEHUIO.
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Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

MpunoxeHne 5
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT,

amuTMpoBaHHbIX OO0 «baHK PayHa» (Pesakums 4)

3anBneHMe Ha YCTAaHOB/NIEHUE PAaCXOL4HOro IMMUTA KOpnopaTUBHO BaHKOBCKOI KapTbl

oT 20 r.

NonHoe HanmeHoBaHWe
KnuneHra

MHH Knuena BN EEN

Mpowy ycTaHoBUTb (MOryT 6bITb YKa3aHbl 06a BapnaHTa):
0 ana baHKOBCKOM KapTbl (HOMep)
0 ansa Cueta (Homep)

Cnepytouwme 3HayeHUs JIMMUTOB, aHAZIOTUYHbIX YKa3aHHbIM B Tapudax:

HanmeHoBaHMe NMMUTa 3HayeHMe exkegHEeBHOMo IMMMUTA NO | 3HaYeHMe exxemecaYHoro IMMUTa no
BaHKoBCKOM KapTe, pyb. Cuerty, pyb.

JIMMUT No onepaumam BblAa4n HANYHBIX
AEHEXHbIX CPeACTB C MCMO/b30BaHMEM
BaHKOBCKOI KapTbl (ee pekBU3NTOB)

JIUMUT No BCcem TMNam onepaumii cnmcaHusa
JeHeXHbIX cpeacTs co CyeTa ¢
ncnonb3oBaHneM baHKOBCKOM KapTbl (ee
PEeKBM3NTOB)

nOATBep)K,D,aIO, 4YTO [0 NOoANMMCAHWMA HacToAllero 3aABieHuA A 03HaKOMM}'ICﬂ(aCb) C ycnosnamu I'Ipanm npegocrasieHna U OﬁCﬂy)KVIBaHVIH

KOPNOPATUBHbIX BAHKOBCKMX KapT, aMUTMpOoBaHHbIX OO0 «baHk PayHa» u Tapudamm OO0 «baHK PayHA», AENACTBYIOWMMM HA MOMEHT NOANUCAHUA
HacToALero 3aaBNeHNA, U cornaceH(Ha) ¢ HUMK B NoaHOM obbeme.

para LTI

[eHb Mecay, lop, Pykosogutenb Knunexta/MnN M.I.
(BonkHOCTb, GaMuAWsA, UMA, OTYECTBO - MOJTHOCTbIO, MOAMMUCH)

OtmeTn baHka:

Nopnuck caenaHa B MOEM NPUCYTCTBUM, TMYHOCTb NOAMMCABLLETO YCTAaHOB/EHA.

aro NN NN

[eHb Mecsay, lopn, LonkHocTb, ©.U.0. 1 noanuce coTpyaHMKa BaHKa, npuHsaBLWwero
3anABneHne
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Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

MpunoxeHune 6

K Npasunam npenocrtaBneHna n O6CJ'Iy)KMBaHMH KOpnopaTUBHbIX H6aHKOBCKMX KapT,

amuTMpoBaHHbIX OO0 «baHK PayHa» (Pesakums 4)

AKT NPUEMA-MNEPEOAYU
KOPMNOPATUBHbIX BAHKOBCKUX KAPT

MonHoe HaumeHoBaHUue KnuneHra:

WUHH KnueHra:

Homep Cuerta:

HacTtoswmm 000 «6aHk PayHa» nepeaaet Knuenty/Mpeactasutento KaveHTa HUsKeyKasaHHble baHKoBCKuMe KapTbl U MUH-
KOHBEPTbI K HUM A/1A NoCaeAyoLen nx Bblgaum eparenam:

Ne damunma u uma fepxarensa Homep BaHKkoBcKoi1 KapTbl u MNH-KOHBepTa K Heil
Ne (kak yka3aHo Ha BaHKOBCKOI KapTe) (ronbko nepesie 6 u nocaeaHme 4 undpl)

1.

2.

3.

4.

5.

6.

7.

KapT,;

NHbopmaLma, KOTopasa CoAEPKUTCA B HACTOALLLEM PEECTPE, ABNAETCA KOHOUAEHLMANBHOW U PAa3rnalleHnto TPETbUM NLLaM He
NOAJIEXKMUT.
C momeHTa nepegayn baHkom BaHKOBCKMX KapT nNo HacToaweMmy peectpy lNpeactasutento KnneHta:

e K/MeHT HeceT OTBETCTBEHHOCTb 3@ pa3r/ialleHne TPeTbMM Nnuam MHGopMaumm, YKasaHHOM B HacToswwem Peectpe,
PEKBU3UTOB, NepeAaHHbIXx BaHKOBCKMX KapT, a TakKe 3a obecneyeHne cOXpaHHOCTU U uenocTHocTu MNH-KoHBepTOB 1 BaHKOBCKMX

e K/MeHT HeceT OTBETCTBEHHOCTb 3a O3HaKOMJeHMe (JoBegeHue MHPOPMaLMM) YKasaHHbIX B HaCTOAWEM peecTpe
Oepatenei ¢ «Tapudamm OO0 «baHK PayHAa» 3a BbINYCK U 06CNYKMBAHME MEXKAYHAPOAHbIX KOPNOPATUBHbIX KapT», «Mpasuiamm
npefocTaBieHUs M OBCAYKMBAHMA KOPMOPaATMBHbLIX GAHKOBCKMX KapT, amuTUpoBaHHbIX OO0 «b6aHK PayHa», «MamATkoit no
MCMO/Ib30BaHUIO KOpPrNopaTuBHOW BaHKoBCKOM KapTbl OO0 «baHK PayHA», oencTBylOWMMM Ha AaTy Bblaauyn BaHKOBCKOM KapTbl
[eprkaTento.

®

baHKOBCKMeE KapTbl B KOJINYeCTBe

MNH-koHBEPTbI B KONNYecTBE

(KonuyecTBo WTYK)

(KonMyecTBO WTYK)

MNepenan

MpuHan

(BONKHOCTL YNONHOMOUYEHHOrO COTPYAHMKa baHKa)

(U0 MNpepacrasutens KnunexTa)

«

(®UNO ynonHomoueHHOro coTpyaHuKa baHka)

» 20 __ ropa

(noanuce)

« »

(HaumeHoBaHMe, AaTa, HOMEP AOKYMEHTa, MOATBEPKAAOLLErO

nonHomouus MNpeacrasutens Knnexta)

20 __ ropa

(nognuce)
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Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

Mpunoxexne 7
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT,
amuTMpoBaHHbIX OO0 «baHK PayHa» (Pesakums 4)

3anasneHune Ha 6nokuposaHue (pazbnokmposaHue) KopnopaTusHoW BaHKOBCKOM KapTbl?

lNonHoe HaumeHoBaHWe KnneHTa

WHH Kvenra HENEEENEEENN

[aHHble [epkatena KapTbl:

Ganvinas HNEEEEEEEEEEEEEEEEEEEEEEn
v HEEEEEEEEEEEEEEEEEEEEEEEN
Omiecreo HNEEEEEEEEEEEEEEEEEEEEEEN

Mopy4yato baHKy npounssecTu:
[ ] 6nokuposanue

[ ] pas6nokuposarue

BaHKOBCKOM KapTbl (HOmep) ‘ ‘ ‘ ‘ ‘ ‘
(Tonbko nepsble 6 v nocneaxmne 4 undpbl)

MpuumHa 6a0KMpoBaHUA
/pa3bnoKknposaHus

Hactoawwmm nogTsepaato, YTo A nonyunn(a), osHakomuncsa(nacb) u cornaceH(cHa) ¢ «Tapupamm OOO «6aHK PayHA» 3a BbiNyCK U 0bBCAyKMBaHMe
KOpnopaTuBHbIX BaHKOBCKMX KapT» 1 «MpasBunamu npegocTaBieHms U 06CAYKMBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT, IMUTUPOBaHHbIX OO0 «baHK PayHay,
OeNCTBYIOWMMM Ha AaTy NOANUCAHWUA HACcTOALLEro 3aABNEHNSA, B TOM YMAC/IE C MOPAAKOM U YCI0BUMAMMU BNOKMPOBAHUA U Pa3b1oKMPOBaHUA BaHKOBCKMX KapT

[onyckaeTtca Hannume ogHoi Noboi nognucu M3 nognuceit KnueHnta uau flep:katens, npu sTom B cnyyae pa3bioKUMPOBKM Hanuume noanucu Knmenta
obasarenbHo

e NI
[JeHb Mecsy, loa Pykosogutens Knventa/UN M.M.
(@onmkHOCTb, baMmnMA, UMA, OTYECTBO - MOJIHOCTLIO,
noAanucob)
para N RN
[JeHb Mecay, log, Moanuck flep>katena

3aABneHune NPUHAN.
MNoanucb caenaHa B MOEM MPUCYTCTBUM, TIMYHOCTb NOANMUCABLUErocA YCTaHOBAEHA.

aro NN

JeHb Mecay, log, LonkHoctb, ©.U.0. n nognuce CoTpyaHMKa baHka

2 3asBIcHHE 3aI0JHICTCS MeYaTHEIMU 6yKBaMI/I. Bce nois 00s3aTeNbHbL K 3al10JIHEHUIO.

@ound Cp. 36 u3 45




Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

Mpunoxexne 8
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT,
amuTUpoBaHHbIX OO0 «baHK PayHa» (Pesakumsa 4)

3AABJIEHUE HA 3AKPbITUE CHETA B PYB/IAX PO

HanvmeHoBaHMe baHKa 000 «baHK PayHa»

HanmeHoBaHue KnneHTa

MHH KnnenTa

I'Ipou.ly 3aKpbITb pacyeTHbIN cYeT (,CI,I'IFI pacyeToB C NCNOJZIb30BaAHUEM KOPNOpaTUBHOM BaHKOBCKOM
KapTbl

Homep cueta

MoAaTBep»KAato OCTAaTOK CPEACTB Ha CHETE B CYMME:

(cymma upmdpamm n nponucbio)

M nNpowy nepeyvyncanTb ero no cheayrowmm peKBU3UTaAM!

B cnyyae n3meHeHMA OCTaTKa AEHE)KHbIX CpeacTB Ha YKa3aHHOM 6aHKOBCKOM cyeTe B A€Hb €ro 3aKpbITUA Mno
CPaBHEHMUIO C OCTAaTKOM, YKa3aHHbIM B AaHHOM 3adAB/IeHUU, O6ﬂ3\/IOCb cBoeBpemeHHOo npeaoctasuts B 000 «baHK
PayHa» AononHuTeNbHOe NUCbMEHHoe pacnopseHue. B cayyae He npeaocTaBieHMA  YKa3aHHOro
AONONHUTENBbHOIO NMCbMEHHOIO pacnopAXXeHnA npowy CHNTATb OCTATOK AEeHEXHbIX CpeacTB NnoATBeEPXKAEHHbIM CO
CTOPOHbI KAneHTa Ha AeHb 3aKpbiTUA 6aHKOBCKOro cyeTa.

Pykosoautens Knunenta (aonxHocts)/ UM (®P10)  (noanwucsb)
M.N.
« » 20 .
OTmeTKM baHKa
3asBneHue Ha 3aKpbITUe cyeTa NPUHATO: ( )
« » 20 r. noanucb paclumndpoBKa noanucu
3aKpbITb pacyeTHbIN cyet Busbl MoapasdeneHuit,  OCYLLECTBAAIOWMX  UAW
KOHTPO/IMPYIOLWMX ONepaumum no cyety:
Paspewato p pytoL, pay, Y
BanloTHbIA KOHTPOb
/ /
/ /
[OIKHOCTb noanuce (d.1.0.)
« » 20 .
OnepauuMoHHOE NoapasgeneHume
/ /
Cyet 3aKpbIT
Ne 6an. Cueta Ne auy,. cyeta
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Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

MpunoxeHne 9
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT,
amuTUpoBaHHbIX OO0 «baHK PayHa» (Pesakumsa 4)

3AAB/IEHUE HA 3AKPbITUE CYETA B MUHOCTPAHHOW BANIOTE

HanvmeHoBaHMe baHKa OO0 «baHK PayHAa»

HanmeHoBaHue KnneHTa

MHH KnnenTa

|_|pOLL|y 3aKpbITb pacyeTHbIM CYEeT (N5 PacyYeToB C UCMOJIb30BAHUEM KOPNOPATMBHOM 6AHKOBCKOW KapThbl)

Homep cueta

MoAaTBepsKAato OCTAaTOK CPEACTB Ha CYETE B Cymme

(cymma upmdpamm n nponucbio)

M NpoLy NEPEYNCANTb ero No CAeAYOWMM PEKBU3UTAM:
- BaHK-nocpeaHuK:

(6aHKOBCKME Koabl, HOMep KopcyeTa baHKa-6eHedumumapa)
- 6aHK beHeduuMapa:

(HaumeHoBaHMe, CTpaHa, ropog, otTaeneHune, GaHKOBCKME Koapl)

- beHedumumap:

(HaumeHoBaHMe, agpec, Homep cyeTa)
MoaTeep:Kaato HyNeBOM OCTATOK MO
TpaH3WTHOMY BaNOTHOMY CHETY oo
B clyd4ae U3MeHeHUA OCTaTKa AeHeXXHbIX CpeaAcCTB Ha YKa3aHHOM 6aHKOBCKOM cyeTe B AeHb ero 3aKpbiTvMAa no

CpaBHEHUIO C OCTAaTKOM, YKa3aHHbIM B OaHHOM 3a$|B/16HMM, O6$|3YIOCb cBoeBpemMeHHO npeanocCcTaBuUTb B 000 «baHK
Papr,» AONONHUTENIbHOE NUCbMEHHOE pacnopAXeHue. B Cnhydyae He npeaocCtaB/sieHNA yKa3aHHOro 4ono/IHNTEeNbHOIO
NMNCbMEHHOI0o pacnopAXeHna Npowy C4NTaTb OCTATOK AeHEeXHbIX CpeacTB noaTeepXAeHHbIM CO CTOPOHbI KnuneHTta Ha
AeHb 3aKpbITHA 6aHKOBCKOro cyeTa.

Pykosoautenb Knuexta (fonskHocTb)/ UM (dKn0) (noanwuce)
M.n.
« » 20_r.
OTmeTKM baHKa
3anaBaeHMe Ha 3aKpPbITHUE CYeTa NPUHATO: ( )
« » 20 r. noanucb pacwmdposKa nognucu
3aKpbITb pacyYeTHbIW cYeT Bu3bl nogpasaeneHuni, OCYLLECTBAAOLWMX  UAN
KOHTPO/IMPYIOLLMX ONepaumm No cyeTy:
Paspewato P Py W pat y
BantoTHbIN KOHTPONb
LOMIKHOCTb noanucb (#.1.0.) / /
« » 20 .
OnepaunoHHOe nogpasaeneHue
CueT 3aKpbIT / /
Ne 6an. cyeTa N2 nuy,. cyeta
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Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

Mpunoxenune 10
K Mpasunam npefocTaBneHNA U 0BCNYKUBAHUA KOPNOPATUBHBIX BAHKOBCKUX KapT,
amuTMpoBaHHbIX OO0 «baHK PayHa» (Pesakums 4)

3anaBneHune Ha nsmeHeHne Koaosoro cnosa ana KopnopatusHoi baHKoBCcKoM KapTbi3

lNonHoe HaumeHoBaHWe KnneHTa

[aHHble [epskatena baHKOBCKOM KapTbl:

Gannas HNEEEEEEEEEEEEEEEEEEEEEEn
s HEEEEEEEEEEEEEEEEEEEEEEEN
Omiecreo HNEEEEEEEEEEEEEEEEEEEEEEn

Bua nokymeHTa Cepua Homep

[lOKYMEHT, yA,0CTOBEPAIOLLMIA

JINYHOCTb
[Jata Bblaaun Kem BblgaH

Mpowy ycTaHOBWTbL ANA BaHKOBCKOW KapTbl:

Homep BaHKOBCKOM KapTbl ‘ ‘ ‘ ‘ ‘ ‘
(TonbKo nepsble 6 v nocneaHune 4 undpbl)

HoBoe KopoBsoe €noBo:

KopoBoe cnoso
(6ykBamu unu undpamu, makecumym 15 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
CUMBOJIOB)

PaHee 3aaBneHHoOe KogoBsoe c10BO NpoLly cHUTaTb HeaencTBUTEIbHbIM.

Hactoawwmm noaTsep»pato, y4to A nonyumn(a), osHakomwuaca(nacb) u cornaceH(cHa) ¢ «Tapubamm OOO «baHK PayHa» 3a BbIMycK M 06CAyXuBaHWE
KOPNopaTUBHbIX BaHKOBCKMX KapT» 1 «[paBunamm npeaocTasieHnsa n 06CayKMBaHUA KOPNOPATUBHbIX GaHKOBCKMUX KapT, 3MUTHpoBaHHbIX 000 «6aHK PayHa»,
[OEWCTBYIOLMMM Ha AaTy NoANMCaHNUA HAcToALLEro 3anBaeHus.

para HEIEEINEEN

[eHb Mecay, lop, MNopnuce fepxartena

3aABaeHne NpuHAN.
Mopnuck caenaHa B MOeM NPUCYTCTBUK, IMYHOCTD [lepiKaTens ycTaHOB/EHa.

para HEIEEINEEN

[eHb Mecay, lop, OonxkHoctb, P.U.0. u nognuck coTpyaHuKa baHka

8 3asBIcHHE 3aI0JHICTCS MeYaTHEIMU 6yKBaMI/I. Bce nois 00s3aTeNbHbL K 3al10JIHEHUIO.
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Mpunoxenne 11
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT,
amuTUpoBaHHbIX OO0 «baHK PayHa» (Pesakumsa 4)

3asaBneHue Ha usmeHeHue Homepa TenedoHa gna Cepsuca «SMS-uHpopmmupoBaHue» KOpNnopaTUBHOMU
BaHKOBCKOM KapTbi®

lNonHoe HaumeHoBaHWe KnneHTa

[aHHble [lepxaTtensa KapTbl:

Gamanss PP PP
v HEEEEEEEEEEEEEEEEEEEEEEEE
omsecroo PP PP

Bua, foKymeHTa Cepua Homep

[lOKYMEHT, yA,0CTOBEPAIOLLMIA

JINYHOCTb
[ata Bblgaun Kem BblgaH

Mpowwy ana BaHKOBCKOM KapTbl:

Homep BaHKOBCKOM KapTbl ‘ ‘ ‘ ‘ ‘ ‘
(TonbKo nepsble 6 v nocneaxmne 4 undpbl)

n3MeHUTb Homep TenedoHa ansa Cepsuca « SMS-MHPOPMMPOBAHMEY, HA YKa3aHHbIN HUKE:

Homep mobunbHoro TenedoHa: ‘ + ‘ 7 ‘ ( ‘ ‘ ‘ ‘ ) ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Hactoawwmm noaTsep»kpato, Yto A nonyumn(a), osHakomwmnca(nacb) u cornaceH(cHa) ¢ «Tapudamm OOO «baHK PayHA» 33 BbiNycK U 06CAyKMBaHME
KOpMopaTUBHbIX BaHKOBCKMX KapT» v «lpaBunamv npesoctasaeHns n o6CayK1BaHUA KOPNOPATUBHbIX BAHKOBCKMX KapT, SMUTMPOBaHHbIX 000 «baHK PayHay,
LENCTBYIOWMMM Ha AaTy NOAMMCAHUA HACTOALLEro 3anB/IeHNA.

aro HEINEIENN

[eHb Mecay, lop, Moanuck depxatensa/MNpeacrtasutens Knnexta

3aABaeHne NpUHAN.
Moanucy caenaHbl B MOEM NPUCYTCTBUM, IMYHOCTbL NOANMUCABLUEro YCTaHOB/EHa.

para HEIEENEEN

[eHb Mecay, lop, OonxHoctb, P.U.0. u nognuck coTpyaHuKa baHka

4 3asBIcHHE 3aI0JHICTCS MeYaTHEIMU 6yKBaMI/I. Bce nois 00s3aTeNbHbL K 3al10JIHEHUIO.
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MpunoxeHue 12
k Mpasunam npefocTaBneHna n 06CNyKMBAHNA KOPNOPaTUBHBIX 6aHKOBCKMX KapT,
amuTMpoBaHHbIX OO0 «baHK PayHa» (Pesakums 4)

3anBneHne Ha USMEHeHne cBeaeHuni o [lep)kaTene KopnopaTMBHO BaHKOBCKOM KapTbl®

MNonHoe HanmeHoBaHMe KnneHTa

[aHHble [ep>kaTena KapTbl:

Samns HEEEEEEEEEEEEEEEE .

v HNEEEEEEEEEEEEEEEEEEEEe

Orvecrso HEEEEEEEEEEEEEEEEE RN

Hacroawwm 3ansneHmem ysegomnsio 000 «6aHK PayHa» 06 M3MEHEHWUM IMYHBIX LaHHbIX:

[aHHble, coobuieHHble paHee: Hosble gaHHble:

JlnyHble paHHbIE:

[paxpaaHcTBO

[lOKYMEHT, yA,0CTOBEPAIOLLMIA IMYHOCTb:

Tun fOKyMeHTa:

Cepwa, Homep:

[aTa Bblgaun:

Kem BblgaH:

Koa noapasgenenus:

[laHHble MUrPaLMOHHOI KapTbl

Homep:

[laTta Hayana cpoka npebbiBaHUA:

[ata OKOH4YaHWA cpoKa npebbiBaHuA:

Appec no mecty perucrpauuu:

Cy6bekT PO/paiioH:

Fopos/HaceneHHbI NYHKT:

Yanua:

Jom:

CrpoeHune/Kkopnyc:

KBapTtupa:

Aapec no mecty paKTUYECKOro NpoXKuBaHua (npebbiBaHuA):

Cy6bekT PO/paiioH:

ropoa/HaceneHHbI NyHKT:

Ynuua:

Jom:

CrpoeHue/Kkopnyc:

KeapTtupa:

KoHTaKTHble AaHHble

TenedoH no agpecy mecta GpakTM4yecKoro
npoxunsaHua (NpebbisaHma):

TenedoH no agpecy Mecra perucrTpaLmm:

AZpec 3N1eKTPOHHOM NOYTbI:

nara .

[eHb Mecsy, lop, MNopnucek fepxatena

3aasneHue u noarsepXgatowime AOKYMEHTbI NPUHAAN. Moanucb ,CI,ep)KaTenﬂ cAenaHa B moem NpUCyTCcTsnn, TIMYHOCTb ﬂ,epmaTenﬂ
YCTaHOB/1IEHA.

aro HEINEEENN

[eHb Mecay, log, OonxkHoctb, P.U.0. u nognuck coTpyaHuKa baHka

5 3anaBneHune 3anonHAeTcA NneyaTHbIMM BykBamu. Bce nona 06a3aTeNIbHbI K 3aN0NHEHMIO.
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MpunoxeHne 13
K Mpasunam npefocTaBneHNA U 06CNYKUBAHUA KOPNOPATUBHBIX 6AHKOBCKUX KapT,
amuTUpoBaHHbIX OO0 «baHK PayHa» (Pesakumsa 4)

norPAAOK
OENUCTBUIA NPU BbIABNEHWUU NPU3HAKOB NEPEBOAOB AEHEXHbIX CPEACTB
BE3 JIO6POBOJ/IbHOIO COrNACUA KNIMEHTA

1. OBLUME NONOXKEHUA.

1.1. Hactoawumit MopagoK AencTBMiA NPU BbIABAEHUN NPU3HAKOB NepeBoAoB AeHeXHbIX cpeacts 6e3
no6poBonbHOro cornacusa Knuenta (aanee — NopAaaokK) yctaHaBAMBaeT NOPAAOK AeicTBuiA baHKka u KanexTa
(manee no Tekcty Mopsaaka noa KAMEHTOM TaK»Ke MOXKeT NOHUMaTbLCA U [lepyKaTenb KapTbl) NpU BbiABAEHUN
NPW3HaKOB NepeBOAOB AEHEXHbIX cpeacts 6e3 AobpoBosibHOro cornacua KameHTa B COOTBETCTBUM C
TpeboBaHMAMM, YCTaHOBAEHHbIMM 3aKkoHogaTenbctBom PP, B Tom umcne degepanbHbiM 3aKOHOM OT
27.06.2011 Ne 161-$3 «O HauuoHanbHOM NnaTexKHOW cucTeme (ganee - PeaepanbHbiit 3aKoH Ne 161-P3).

1.2. TMpwu3HakM ocyulecTsieHns nepesoaa 6e3 Aob6POBO/ILHOIO coriacua ycTaHaBanBatloTcA BaHKom
Poccumn 1 pasmellatoTca Ha ero opuumnanbHOM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu
NHTepHeT (ganee — MNpusHaku).

2. OEWCTBMA NPU OBCNYXXMBAHUU BAHKOM K/IUEHTA - N/IATE/bLUMKA.

2.1. baHK 06A3aH OCyLLECTBUTb NPOBEPKY HA/IMUYMA MPU3HAKOB OCYLLECTBIEHUA NEepeBoaa AeHEXKHbIX
cpeacts 6e3 o6poBobHOrO cornacus KaneHta, a umeHHo 6e3 cornacua KnnenTa nam ¢ cornacus Knmnenra,
MoJlyYeHHOro Mo BAWAHMEM obmaHa MAu npwu 310ynoTpebneHnn gosepuem (Zasnee Npu COBMECTHOM
yNnoMMHaHWM - [lepeBo AeHEXHbIX cpeacTs 6e3 406poBobHOIO cornacusa KaveHTa), L0 MOMEHTa CNUCaHUSA
AeHeXHbIX cpeacts KnneHta (B ciiydae coBeplUeHUs onepauumn ¢ Ncnonb3oBaHnem baHKOBCKUX KapT) ivbo
npu npMeme K UcnosiHeHuto PacnopsarkeHuns KnneHta (npu ocywectBaeHUM NepeBosa AeHEXKHbIX CpeicTB B
WHbIX C/ly4asnx).

2.2. TposepKa HaAN4YMA NPU3HAKOB OCYLLECTBAEHUA NePEBOAA AEHEXKHbIX CPeacTB 6e3 A06pOBOIbLHOMO
cornacua KnneHta ocyuwecteaseTca baHKom ¢ yyeTom MHbopmMaLmn, ykasaHHoi B 3.1. MNopsagka, ecam ato
npeaycMoOTPEHO NPaBuUAammn NaaTeKHOM CUCTEMbI, B PaMKax KOTOPOI OCYLLLECTBAAETCA NepeBos AeHEXKHbIX
cpeacTs.

2.3. baHK npu BbiIBIEHMM OMepaLmn, COOTBETCTBYOWEN MNpu3Hakam (3a UCKAOYEHMEM onepauun ¢
Mcnosib3oBaHMemM BaHKOBCKMX KapT), NpMOCTaHaBAMBAET NPUEM K UCNOHEHUIO PacnopsaxkeHuns Ha 2 ([Ba)
OHA. BaHK Mpu BbIABAEHUMM MM OMnepauum C MCNoAb30BaHMEM BaHKOBCKMX KapT, COOTBETCTBYHOLUMX
Mpu3HaKkam, OTKa3blBaeT B COBEPLUEHUN COOTBETCTBYHOLLENO NepeBoa.

2.4. BaHK nocne BbINO/MHEHMA AEWUCTBMW, NpeaycMOTpeHHbix n. 2.3. lopAagKa, HelameanuTe/lbHO
nHopmmpyet KnneHTta cnocobamm, npeaycMmoTpeHHbIMK MpaBuaamu:

2.4.1. o BbINONIHEHMM BaHKOM AencTBUi, NpeAyCMOTPEHHbIX NYHKTOM 2.3. Mopaaka;

2.4.2.0 peKOMeHAALMAX MO CHUMKEHMIO PUCKOB MOBTOPHOrO OcCyllecTBieHMA MMepeBoaa AeHEXHbIX
cpeacts 6e3 o6poBoIbHOrO cornacusa KnmeHTa;

2.4.3. 0 BO3MOXHOCTM KnuveHTa noatTeBepauTb PacnopseHue He nosgHee 1 (OgHoro) AHs,
cnepyowero 3a AHeM MNpUOCTaHOBEeHMA BbaHKOM npuema K WMCNOMIHEHMIO YyKa3aHHOro PacnopsakeHua
cnocobamu, nNpesycmoTpeHHbIMKU lMpasunammn, naM 0 BO3MOMKHOCTM coBeplueHuA KAMeHTOM MOBTOPHOW
onepaumun, Coaep KaLLen Te Ke PEKBU3UTLI MONYYaTeNA, NAATENbLUMKA U TY e CyMMy nepeBoa cnocobamm,
npegycmoTpeHHbiMu Mpasunamu (panee - MNoeTopHas onepauus), B cayyae oTKasa baHKa B coBeplieHUn
KnneHtom onepaumm ¢ ncnosiblosaHnem baHKOBCKUX KapT.

2.5. baHK npu npegoctaBneHnn KnneHty nHpopmaumm B cootsetrctemn ¢ n. 2.4. MNopsagra snpase B
[OMNOJIHEHME K MOATBEPKAEHMUIO B cOOTBETCTBMM C N. 2.4.3. MNopsaaKka 3anpocutb y KameHTa nHbopmaumtio,
YTO NepPeBOS AEHEKHbIX CPeACTB He aBnseTcA MNepeBogom 6e3 Lo06pOoBOILHOTO cornacus, U (Mv) HanpaeBuTb
KnneHty wHdpopmaumio o HeobxoaumocTn coBeplinTb [lOBTOpPHYHO onepauuio cnocobom, KoTopbli
npegycmotpeH [MpaBunamu, M KoTopblid yKasaH BaHKoM B AoMOnHeHWW, Hanpasasemom KnveHty B
COOTBETCTBMM C HACTOALLMM NyHKTOM [MopAaakKa.

2.6. Ecan nHoe He npeaycmoTpeHo n. 2.8. MopAaaka, npyn noayvyeHun oT KnmeHTa noarseprKaeHusA
PacnopskeHuMA wmanM OCylecTBNEeHUMM AencTBuiA no coseplweHuto Knnentom [oBTOpHOM onepauun, B
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cooTtBeTcTBMM C n. 2.4.3. TMNopApKa, baHk o06A3aH He3ameaNUTENbHO MNPUHATb K  WCMAOJIHEHMUIO
noatreepxaeHHoe Pacnops)eHue wan cosepwntb [1OBTOpPHYHO onepauuto, Mnpu  OTCYTCTBUU  UHBIX
YCTAHOBNEHHbIX 3aKOHOAaTeNbCTBOM PP OCHOBaHWI HE NPUHMMATL PacnopaxeHne K UCNONHEHMUIO.

2.7. Npun HenonydyeHun oT KaneHTa noarsepaeHua PacnopaxeHna B cootTseTcTeum ¢ n. 2.4.3 MNopaaka
1 (nnm) nHPopmaLmMm, 3aNpPoLIEHHOM B COOTBETCTBUM C M. 2.5. MopaaKa, ykazaHHoe PacnopaykeHue cuntaeTcs
He NPUHATBIM K UCMONHEHMIO, @ MPWU OCYLLECTBAEHUN AENCTBUIM NO coBeplueHnto KnmeHtom MoBTOpHOM
onepauumn crnocobom, He npeaycMOTPeHHbIM [lpaBMAaMK, WAM WMHBIM, YeM YKasaHHbIM BaHKom B
cooTeeTcTBMM n. 2.5. Mopagka cnocobom, u (MAK) Npu HenonyvYeHUU WMHOOPMaLUMKM, 3anpPOLIEHHON B
cooTBeTCcTBUM ¢ N.2.5. NMopsaKa, MoBTOpHaA onepaumna CYNTAETCA HECOBEPLLUEHHOWN.

2.8. B cnyyae, ecnn, HecmoTpa Ha HanpasneHue KaneHTOM noaTBepxKAeHuA PacrnoparkeHua wau
OCyLLEeCTB/IeHMEe AeNCcTBUIA no coBepweHuio NoBTOpHOM onepauunun, ykasaHHon B n. 2.4.3. NMopAagKa, baHk
nonyunn ot baHKa Poccumn mHbopmaumio, copeprkalwytocsa B 6ase AaHHbIX O CAy4asx M MOMbITKAX
ocywectsneHunn MepeBonoB AeHeXHbIX cpeacTs 6e3 nobpoBosbHOro cornacus, baHK npuocTaHaBamBaeT
npuem K UCMONHEHUIO NOATBEPKAEHHOrO PacnopsaykeHus Ha 2 ([Ba) AHA cO AHA HanpasaeHUAa KnneHTom
noaTeepXAeHMA PacnopaxeHUs MAM OTKasbiBAaeT B coBeplieHnM KnueHtom lMoBTopHOM onepaumn. Mpwn
aTom baHK 06a3aH He3ameanTeNbHO yBeAoMUTb KaneHTa cnocobom, npegycmotpeHHom n.2.4. MopAagkKa, o
NPUOCTAaHOBAEHMN NpUEMA K UCMOJIHEHUIO NoATBepXAeHHOro PacnopaxkeHua KnneHTta uam ob oTkase B
coBepLeHnn KnmeHtom MoBTOPHOM onepauun ¢ ykasaHMemM NpUYMHbI TAKOro NPUOCTaHOBeHUA (0TKasa) u
CpPOKa TaKOro MNPUOCTAHOB/IEHMA, @ TaKKe O BO3MOXHOCTM cOBeplleHus KnueHToM nocnepytowei
MoBTOpPHOI onepaLmu.

2.9. B cnyyae nNpuMOCTaHOBAEHMA NpuMemMa K WCNOJHEHUIO NOATBEpPKAEHHOro Pacnopa)keHuna B
cooTBeTCcTBMM c N.2.8 Mopsaaka no uctedeHnu 2 ([isyx) AHel co AHA HanpasaeHUa KnMeHToM NoATBep K AeHUA
Pacnopsi»keHus B cooTBeTcTBUM C M. 2.4.3. Nopaaka baHK 06A3aH He3ameaNMUTENbHO NMPUHATL K UCMOJIHEHWUIO
noareepxaeHHoe Pacrnopa)keHne npu  OTCYTCTBMM  MHbIX YCTAHOBJ/IEHHbIX 3aKoHoAaTenbcTeom PO
OCHOBaHMM He NPUHMMATb NOATBEPKAEHHOe PacnopaxeHue K UCNoAHeHuto. B ciyyae 0TKasa B COBepLUEHUM
KnneHtom MoBTOpHOWM onepaumn B cootseTcTBuM ¢ N.2.8. Mopsaaka no ucreveHun 2 (OByx) AHeN co gHsA
OCYLLECTBNEHNA AelCTBUN no cosepweHuto KnneHTom [MoBTOpHOW onepaumn baHK 06a3aH coBeplInTb
nocneaytowyto MOBTOpPHYO onepaumio NpU OTCYTCTBUM MHbIX YCTAHOBAEHHbIX 3aKoHOAaTenbcTBOM PO
OCHOBaHMM He coBepLUaTb Nocneaytowyto NMoBTOpHYO onepauumio.

3. AEUCTBUA NPU OBCNTYXUBAHUM BAHKOM K/IUEHTA - NONIYYATENA CPEACTB

3.1. baHK npu BbIBEHMM oONepaunn, cooTBeTcTBylolel [pu3Hakam, HanpasaseT (ecan 3To
npeaycMOTPEHO NPaBMUIaMM NAATEKHON CUCTEMbI, B PaMKaxX KOTOPOTO OCYLLLECTBAAETCA NepeBos, AeHEKHbIX
CpeacTB) onepaTtopy [AEHEXHbIX Ccpeacts, o6CAy:KMBatloOWEMy nnaTenbllMka, MHPOPMaLMIO O TaKoM
onepauun B pamKax MeponpusaTuiA No NPOTUBOLENCTBMIO OCYLLLECTBAEHUIO NEPEBOAOB AEHEKHbIX CPeacTB
6e3 006pPOBOILHOIO COrnacma KANEeHTa, NpeayCMOTPEHHbIX YacTblo 4 cTaTbn 27 depepanbHoOro 3akoHa Ne
161-93.

3.2. B cnyyae nosydvyeHus oOT onepatopa Mo MepeBody JAEHEKHbIX CpeacTs, 06CayKuBatoLWero
nnaTenblmKa, yBeAOMNAEHNA O NPMOCTAHOBAEHMN A0 OCYLLECTBAEHMA 3a4YNCNEHNA AEHEXKHbIX CPeaCTB Ha
Cuet, baHK 06f3aH NPMOCTaHOBUTb Ha CPOK A0 5 (MATM) Pabouux aHel co AHA MNOAYYEHMA TaKoro
yBeAOM/IEHMA 3ayUCieHMe [eHeXHbIXx cpeacTB Ha CyeT B cymme nepeBoda [AEHEXKHbIX CpeactB WU
HesameaUTENbHO YyBeAOMUTb KnveHTa NobbiIM M3 BO3MOMKHbIX CNOCOBOB, MNpPeAyCMOTPEHHbIX AAA
B3aumogenctensa ¢ KnveHTom [paBuMnamu, O NPUOCTAHOBAEHUWU 3AUYUCTEHUA [OEHEKHbIX CPeacTB W
HEeobXoAMMOCTU NpeAcTaBNAeHUs B Npedenax YKa3aHHOIO CPOKa [AOKYMEHTOB, MNOATBEPXKAAMOLLINX
060CHOBAHHOCTb NOYYEeHMA NepeBeeHHbIX AeHEXKHbIX CPe/CTB.

3.3. Bcayyae npeacrtaBneHus B TeyeHue 5 (MaTn) Paboumx aHel co gHA coBeplueHns BaHKomM AeCTBUN,
npeaycmoTpeHHbix n. 3.2. [MopAgKa, KnveHTOM [OOKYMeHTOB, MoATBepKAatowmx 060CHOBAHHOCTb
noay4yeHua nepeBeseHHbIX AeHEeXHbIX cpencTs, baHK 06A3aH OCyLLECTBUTb 3a4MC/IeHME AEeHEXKHbIX CPeacTB
Ha Cyer.

3.4. B cnyyae HenpeacTaBieHua B TedeHue 5 (Matn) Paboumx aHen co aHA coBeplieHUa BaHKom
[encTeunii, npeaycmMmoTpeHHbix n.3.2. Mopsaka, KaineHTom AOKYMEHTOB, NOATBEPKAAOLWMX 060CHOBAHHOCTb
NnoJsly4eHua nepeBefieHHbIX AeHEeXHbIX cpeacTs, baHK 06a3aH OCyLLecTBUTb BO3BPAT AEHEXHbIX CpeacTs
onepaTopy No nepeBoady AEHEeXHbIX CpencTs, obcny:KMBatowemy naaTenbluKka, He nosgHee 2 (AByx)
Pabounx aHen nocne NcTe4yeHns yKkasaHHOro NATUAHEBHOIO CPOKa.
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3.5. B cnayyae nonydyeHus OT onepaTtopa MO NepeBody AEHEXKHbIX CPeACTB, 06CNy)KMBatOLWEro
naaTenblUMKa, yBEAOMIEHUA O NPUOCTAHOBAEHMMU MOC/E OCYLLECTBNEHUA 3a4YNCTIEHUS AEHEKHbIX CPeacTs
Ha CuyeT, BbaHK 06fA3aH HanpaBuTb OMepaTopy MO MNEPeBOAYy AeHEXHbIX CPeacTs, obCay:KuBaloLwemy
naatenbluMKa, yBeAOMIEHNE O HEBO3MOMXHOCTU NPUOCTAHOB/IEHNA 3a4MCIEHNA AeHeXHbIX CpeacTB Ha CueT
no ¢opme U B NOpsAAKeE, KOTOPbIE YCTAaHOB/IEHbI HOPMATUBHLIM aKTOM BaHKa Poccuu.

4. OCOBEHHOCTU AEACTBUM, CBA3SAHHbIE C UCMO/Ib30BAHUEM EAHKOBCKOM KAPTbI

4.1.Mpu nonydyeHun ot KnneHTa yBegomaeHusa, ykasaHHoro B n. 10.1.9. MNpasua, nocne ocywectsieHus
CNUCaHUS AeHEXHbIX cpeacts co Cueta KnmeHTa baHK 06A3aH HesamegAUTENbHO HanpasMTb onepaTopy no
nepeBoAy AEHEXHbIX CPeacTB, 0bCAyKMBAOLWEMY NOAYyYaATENA CPEACTB, YBEAOMIEHME O MPUOCTAHOBAEHUN
33a4YMCNEHUNN OEHEXKHbIX CPeACTB Ha HAHKOBCKMI CUET nosyyaTensa cpeacTs no ¢opme 1 B NopaaKe, KoTopsble
YCTaHOB/IEHbI HOPMATUBHbLIM aKTOM baHKa Poccum.

4.2.Mpw nony4eHnn baHkom oT baHKa Poccnmn nHpopmaumm, cogeprkalLerica B 6ase AaHHbIX O Caydaax
M MOMbITKAaX OCYLLECTBNEHUS MNEPeBOAOB AEHEXHbIX cpeacTB 6e3 A06poBO/IbLHOrO cornacusa, Kotopas
COZlEPXKMUT CBeAEHUS, OTHOocALLMecA K KaneHTy u (uam) ero baHKOBCKOM KapTe, baHK Bnpase NpMoCTaHOBUTb
ncnonb3oBaHMe KnveHTom BaHKOBCKOM KapTbl, B MOpAAKe, npesycMoOTpeHHOM [paBunamu, Ha nepuog,
HaXOMAEHUS CBEAEHUI, OTHOCAWMXCA K Takomy KnaneHTy un (unn) ero BaHKOBCKOM KapTe, B 6a3e AaHHbIX O
CNy4Yasnx M NOMbITKAX OCYLLECTBAEHMA NEPEBOAOB AEHEXKHbIX cpeacTB 6e3 L06pOBONbHOMO COrlacUs KANEHTA.

4.3.baHK 06A3aH NPUOCTAHOBUTL WUCMNoNb3oBaHMe KnneHTom BaHKOBCKOM KapTbl, ecnn BaHKkom
nonyyeHa ot baHKa Poccuu MHPopmaumna, codepykalanaca B 6ase JaHHbIX O CAy4yasx WM MonMbITKax
OCYLLECTB/IEHMA NEPEBOLOB AEHEXKHbIX CpeacTB 6e3 A0O6POBOIbHOIO COrNAcKA KANEHTA, KOTOPAA COAEPHKUT
cBefleHus, oTHocawmeca K KnmeHty u (unun) ero BaHKOBCKOW KapTe, B TOM Yucne ceegeHua deaepasibHoro
OpraHa MUCMNONHUTENBbHOM BAAcTU B chepe BHYTPEHHUX AN O COBEPLUEHHbIX NPOTUBONPABHbIX AENCTBUSAX,
noJiydaemble B COOTBETCTBUM C 4YacTbto 8 ctaTbm 27 depepanbHoro 3akoHa Ne 161-$3, Ha nepuog
HaXOMOEHNSA YKa3aHHbIX cBeAeHMi B 6ase AaHHbIX O C/y4asaX M MOMbITKax OCYL,ECTB/IEHMA NepeBoaoB
LEeHeXHbIX cpeacTs 6e3 4oO6POBObLHOIO COF/IACUA KANEHTA.

4.4.TNocne NPUOCTAaHOBNIEHMA  WUCNONb30BaHMA KanMeHTOM  bBaHKOBCKOM  KapTbl B CAy4asx,
npeaycmoTpeHHbix n.4.2., n.4.3. MNMopAagKa, baHK 006s3aH He3zamenMTeNbHO yBefOMMTb KaueHTa o
NPUOCTAaHOB/IEHUN UCNONb30BaHMA BaHKOBCKOM KapTbl B MOpAAKe, NpeaycMoTpeHHOM [paBuaamu, a Takxe
0 npase KnneHTa noaatb B nopaaKe, yctaHosBaeHHOM baHkom Poccuun, 3aasneHue B baHK Poccumn, B Tom
yncne yepes baHk, 06 UCKNOYEHUN CBEAEHUN, OTHOCALLMXCA K KAneHTy u (nnm) ero baHKOBCKO KapTe, B TOM
yucne ceegeHunit deaepanbHOro opraHa MCNOAHUTENBHOM BAACTU B chepe BHYTPEHHUX A€M O COBEPLUEHHbIX
NPOTUBONPABHbLIX AENCTBUAX, U3 6a3bl AaHHbIX O C/Ay4asX M MOMbITKAX OCYLLECTBNEHMA NepeBoaoB 6e3
£,06p0BOILHOIO cornacus.

4.5.B cnyyae Hannumsa y baHKa OCHOBaHMW MonaraTb, YTO BK/AKOYEHWE CBEAEHWUM, OTHOCALLMXCA K
KnneHty n (unn) ero baHkoBCcKoM KapTe, B 6a3y AaHHbIX O CAy4Yanx U NOMbITKaX OCYLLECTB/IEHUS NepPeBOAOB
OeHeXHbIX cpencts 6e3 fo0OPOBONBLHOMO COrnacua KAMeHTa ABnseTca HeobocHOBaHHbIM, BaHK Bnpase
camocToaTenbHo (6e3 ydyactmua Knuenta) HanpasBuTb B BaHK Poccum moTMBMpOBaHHOE 3asBieHWe 06
WCKNIOYEHUN cBeaeHUI, oTHocawmxca K Kanenty u (unmn) ero BaHKOBCKOM KapTe, B TOM YuiCae CBeAeHUM
denepanbHOro opraHa UCNOIHUTEIbHOM B1IAaCTU B chepe BHYTPEHHMX e/ O COBEPLUEHHbIX MPOTUBOMNPABHbIX
nencrTeunsax, n3 6asbl gaHHbIX O CAy4YasX M MOMbITKAX OCYLLECTBAEHUA NepeBOOB AEHEXHbIX cpeacTs 6e3
[,06pOBOILHOIO Cornacus KAMeHTa.

4.6. MoTuBMpoOBaHHOe pelleHne o6 yaoBneTBOpeHUM UamM ob oTKase B yA0BAETBOPEHUN 3aAB/EHUN,
YKasaHHbIX B M. 4.4., n. 4.5. MopAaaka, npMHMMaeTca B nopAagKe, yctaHoBAeHHOM baHKom Poccuu, B cpok, He
npesbiwatowmin 15 (MNatHaguatv) pabounx gHel. PelweHne 06 oTKase B yA40BNETBOPEHUN TaKMUX 3asiBAIEHUI
MOXKeT bbITb 063Ka0BaHO B Cy/, B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit deaepaumu.

4.7.B cnyyae nosyyeHus B nopsgKe, yctaHoBneHHoMm BaHkom Poccun, nHpopmaumm 06 UCKAOYEHUN
cBefieHnin, oTHocalmxca KnneHty n (unun) ero BaHKOBCKOM KapTe, U3 6a3bl AaHHbIX O C/Iy4aAax M NonbITKax
ocyllecTBieHna nepesoaoB 6e3 A06poBoOAbHOrO corfacua baHK 06A3aH HesameanTesIbHO BO30OHOBUTL
ncnonb3oBaHMe KnmeHTom BaHKOBCKOM KapTbl U He3aMegMTeNbHO yBeAOMUTb KaneHTa o BO3MOXKHOCTHU
MCNO/b30BaHNA bBaHKOBCKOM KapTbl NpPWM  OTCYTCTBMM MHbIX OCHOBAHWM ANA NPUOCTAHOBAEHUSA
MCcnonb3oBaHMA BaHKOBCKOM KapTbl B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PP nam Mpasunamu .
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Mpasuna npefocTaBneHUA U 06CNYKMBAHUA KOPNOPATUBHbIX HAHKOBCKMX KapT,
amuTUpoBaHHbIX 000 «baHK PayHa» (Pegakums 4)

5. BO3MELLEHUE BAHKOM CYMMDbI ONEPALIUIA

5.1. Nocne nonyyeHua BaHKom yBeaomneHua KnuneHta 06 yTpaTte BaHKOBCKOWM KapTbl U (Mnu) ee
MCcnosb3oBaHUA 6e3 fobpoBosbHOro cornacua KnveHTa, B nopagke, ycraHosaeHHom [Mpasunamm, baHK
0bnasaH B TeyeHune 30 (Tpupguatv) gHent Bo3mecTUTb KAMEHTYy cymmy onepauuu, coBeplueHHoW 6es
[o6poBoabHOro cornacusa KnmeHta, nocne noay4yeHns baHKoM yKa3aHHOIo yBeAOMAEHUA.

5.2.B cnyvae, ecnun BaHK He UcnosHAET 06A3aHHOCTb MO MHPOPMUMpPOBaHUIO KaneHTa 0 coBepLUeHHOM
onepaunn B cooTBeTcTBum ¢ Mpasnnamn, baHK 06a3aH BO3MeCTUTb KnnMeHTy cymmy onepaLmm, 0 KOTOpoit
KnuneHT He 6611 NnponHbopmmpoBaH 1 KoTopas bblna coBeplueHa 6e3 nobposonbHoro cornacusa KnmeHta, B
TeyeHue 30 (Tpuauati) AHel nocne nosayyeHusa 3asBaeHUA KaneHTa O BO3MELLEHMM CYMMbl onepalmy,
coBeplueHHoM 6e3 4o6poBoNbHOIO coriacua KaneHTa, 3a UCKAOYEHUEM CalydaeB, Korga KaneHT gonyctun
HapyweHue Mpasua, B 4aCTU UCNONb30BaHNA BaHKOBCKOM KapTbl, B TOM Yncne TpeboBaHuii MamaTku, npm
MCMNo/b30BaHUN BaHKOBCKOM KapTbl/ee peKBU3UTOB.

5.3.B cay4yae, ecnn baHK ucnonHsetr 06A3aHHOCTb N0 MHPOPMUpPOBaHUIO KaMeHTa O coBepLUeHHOWM
onepaunn B cooTBeTcTBuM ¢ MNpasunamm, n KnmeHT He HanpaBua baHKy yBegomneHue, npeaycMoTPEHHOE M.
5.1. NMopsgKa, baHk He 06a3aH Bo3mellaTb KaneHTy cymmy onepaummn, coBeplieHHon 6e3 AobpoBo/ibHOro
cornacua Knuenra.

6. 3AKNMIOYUTE/IbHbIE NONOXKEHUA

6.1. BaHK He HeceT OTBETCTBEHHOCTM nepen KaneHTom 3a yObITKM, BO3HMKILUME B pe3yabTaTte
Hag/eXkallero mcrnonHeHna baHKom TpeboBaHMI, nNpeaycmoTpeHHbix n.1.2, n.n.2.1- 2.4, n.n.2.6.-2.9.,,
n.n.3.2-3.5u n.n. 4.2.-4.7. NMopagkKa, a Takxe 4. 3.5. c1. 8 PegepanbHoro sakoHa Ne 161-P3.
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