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MNPABUIA ANCTAHUMOHHOIO BAHKOBCKOIO OBC/TYXKNBAHUA ®UIUYECKUX TULL, B OO0 «baHK
PayHa» (Pepakuma 21)

1. ObLLUME NONOXKEHUA

1.1.Mpasuna onpenenAatoT NOPAJOK:

1.1.1. 3akntoveHuna Jorosopa A60;

1.1.2. ANCTaHUMOHHOTO GAHKOBCKOro obcny»KmBaHua KaneHTa, B TOM uucne npenoctaBieHun
baHkom KaneHTy Komnnekca ycayr No pacyeTHO-KacCOBOMY OOCAYKMBAHWUIO C WMCMO/b30BaHMEM
Cuctembl 460;

1.1.3. obmeHa mexay baHKOM 1 KnneHToM B 9/1EKTPOHHOM BUAE AOKYMEHTAaMN U MHPOpMaLMeEN,
TpeboBaHMe O npeacTaBAeHMM (HanpaBAEHWW) KOTOPbIX MNPeayCMOTPEHO  HOPMATUBHbLIMMU
OOKymeHTamu baHKa Poccuu;

1.1.4. onpenenenunsa cnocoboB nepenayn n pernameHToB npuema (nepenaun) AOKYMEHTOB U
MHOOPMALMM, OCYLLECTBNEHUA KOHTPOAA ULEAOCTHOCTU M MOJHOTbl 3/IEKTPOHHOMO COoObLEeHMS,
OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb MHGOPMALLMM, @ TaKKe NOASMHHOCTL I, NoOpPAAOK HanpasaeHUA
3/1eKTPOHHOTO COOBLIEHNS O NPUHATUM (HENPUHATMMK) C MHPOPMaLMelt 06 oTNpaBUTeNe 1 O NoaydaTene
3NEKTPOHHOrO cOObLEHMA, AaTe ero OTNPABAEHMA U AATe ero NPUHATUA (HENPUHATUA), TPUUYMHE OTKa3a
B NPUHATUW;

1.1.5. npekpaweHuna goctyna Knmenta K Cucteme B0.

1.2. MMpaBuna ABAAIOTCA HEOTbEMIEMOW YacTblo YC/NOBUIA KOMMAEKCHOTO 6aHKOBCKOIO
obcnymBaHua pusmnyeckmx nuy, B 000 «baHK PayHay.

1.3. B pamkax Cuctembl ABO KnveHTy npeasocTaBAseTca BO3MOMXKHOCTb COBepLlUATb HaHKOBCKME
onepaumn N cAenkun, NnpeaycMoTpeHHble TeXHUYECKUMMU BO3MOXKHOCTAMU Cuctembl 1IBO Ha momeHT
COBepLeHNA TaKUX Onepaunin U CAeNoK, U He NpOoTMBOpevalime 3aKoHoZaTenbcTBy Poccuiickoin
bepepaumn (panee — PO), HopmaTnBHbIM akTam BaHKa Poccuu.

1.4. TeKcT YcnoBuiA KOMNNEKCHOTO GAHKOBCKOrO 06CAyKMBaHMA duanyeckux nuu u lMNpasua, a
TakKe Tapuobl pasmeltatotcs (packpbiBatotcs) baHkom Ha CaiTe baHKa M B mecTax 06Cay»KuBaHuUA
Knnentos B OTaeneHuax baHKa. Mo 3anpocy KnuveHTa TEKCT yKasaHHbIX B HACTOAWEM MyHKTe
OOKYMEHTOB Ha bBymMarKHOM HocuTene MoxKeT bbiTb BblgaH KaneHTy, oTnpasneH nocpeactsom Cucremol
OB0 nan B aneKTPOHHOM BUAE HA afpec 3N1eKTPOHHOM NoYTbl, YKa3aHHbIN B 3anpoce.

1.5. Bce MpunoxeHusa K MNpaBuiam ABAAIOTCA NX HEOTbEMIEMOM YaCTbtO.

1.6. Ucnonb3oBaHve 3[1 He M3MeHAET YCTAaHOB/JEHHbIX 3aKoHoAaTenbctBOmM PP un gpyrumu
[0roBopamu npae 1 ob6sa3aHHocTelt baHKka u KnneHTa, cogepikaHma pacyeTHbIX LOKYMEHTOB U NpaBun
3aN0/IHEHWA UX PEKBU3UTOB.

1.7. 3a npegocTtaBneHne OUCTaHUMOHHOIO BaHKOBCKOro 06cayKmnBaHua baHk B3nmaeT ¢ KnveHTa
KOMWCCMOHHOE BO3HarpaxaeHue, onpegendemoe B COOTBETCTBUMWM C YTBEPXAEHHbIMU B baHke
Tapudamm.

2. TEPMWHbI U ONPEQENEHUA

2.1. AyteHTMdUKauma — npoueaypa NoATBEPKAEHMA NNMYHOCTM KnneHTa B MopsaKke U caydasx,
YCTaHOBANEHHbIX [MpaBnnamm.

2.2.BbaHK — ObLecTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbIO «baHK PayHa» (OFPH 1027700140753,
MHH 7712002554, opuamyecknin agpec: 121609, r. MockBa, Pybnesckoe Lwocce, 28, reHepasibHas
JIMLLEH3MA Ha ocylllecTBAeHne BaHKOBCKMX onepaumin Ne 2506 ot 14.11.2012 roaa), Bkntodyas FonosHoM
oduc baHKa 1 ero BHyTPeHHME CTPYKTYpHble noapasaeneHus (4onoaHUTeNbHbIe OPUCHI).

2.3. baHKoBCKasA Kapta — KapTa 1C, amutnpoBaHHaa baHKoOM, NpeaHasHayeHHada 41Aa coBepLlleHna
onepaunin ee [lepkartesem, pacyeTbl MO KOTOPbIM OCYLLECTBAAKOTCA 33 CYET AEHEXKHbIX CpeacTs
KnueHTa, pasmelyeHHbIXx Ha ero KapToyHoOm cuyeTe, B pasmepe U Ha YyCNOBUAX, NPesyCMOTPEHHbIX
JoroBopom Ha BbINycK U 06cnyKnBaHMe BaHKOBCKUX KapT.

2.4.be3onacHocTb MHPOpMaLUM — COCTOAHME WHPOPMaLUKU, MHPOPMALMOHHbLIX PEecypcoB u
MHOOPMALMOHHBIX CUCTEM, MPU KOTOPOM C Tpebyemon BepoATHOCTbIO obecneuymBaeTcs 3almTa
nHbopmauum (LaHHbIX) OT YTEUYKM, XWULLEHWUA, YTPaTbl, HECAHKUMOHMPOBAHHOIO YHWUYTOMKEHMUA,
UCKaxeHuns,, moaudukauum (noanenkun), KonupoBaHWsi, ONOKMPOBAHMA W T.MN., COCTOAHUE
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
3alMLLEHHOCT  UHbOPMauuK, obpabaTbiBaemMon CpeacTBaMM  BbIMMCAUTENBHOM TEXHUKU WK
aBTOMATU3MPOBAHHOM CUCTEMbI, OT BHYTPEHHMX AN BHELIHMX YIPO3.

2.5.TK P® — paxkgaHckuit kogekce Poccninckoit epepaumm.

2.6. Aepxatenb Kaptbl (QepKaTtenb) — NMUO, Ha MMA KOTOPOro BbinywleHa baHKOBCKasA KapTa B
pamkax [loroBopa Ha BbiNyck n 06cny*kMBaHne BaHKOBCKMX KapT.

2.7. AuctaHunoHHoe 6aHKoBCcKoe obcnyxkusaHue (OB60) — npeaocrtasneHme BaHKkom KnueHTy c
ncnosb3oBaHMemM KaHanoB 4OCTYNa BO3MOMKHOCTEN:

e nepefayn baHry 3/, npegocraBaaoWwmMx NpaBo baHKy NpoBoaUTb OaHKOBCKME OonepaLmMn, B TOM
yucne NyTem COCTaBNeHUA OT UMEHU KnneHTa pacyeTHbIX JOKYMEHTOB;

® 3aK/104eHMA/PaCTOPXKEHUA CALNKM (aoroBopa) nyTem HanpasaeHus /[, asnatoweroca odpepTtoi
Ha 3aKao4eHue/pactop)keHue caenku (gorosopa) nnbo akuenTtom odepTbl baHKa, B caydyasnx,
npeaycMoOTPEeHHbIX A0roBOPOM Mexay baHkom n KnneHTtom, B Tom uucne, MNpasunamu;

enepedaun baHky I3[ ana nposeaeHua WMHbOpPMaUMOHHbLIX onepauMin M nepeaadun baHky
NHPOPMALMOHHbBIX COOBLIEHWUI, a TaKKe AN USMEHEHUIN YCNOBUI AOTOBOPOB, 3aK/IOYEHHbIX MEXay
BaHKOM 1 KnueHTOM, B c/iydasx, NpeayCMOTPEHHbIX AOroBopaMu (cornaweHusamm) mexay baHkom m
Knnentom;

e nonyyeHna KnveHtom ot baHKka 3/1, B TOM 4Ymncne CBA3aHHbIX C peasiM3aument BbileyKa3aHHbIX
BO3MOXHOCTeN ana KnmeHta npm ncnonb3osaHnn KaHana goctyna;

® INCTAHUMOHHOTO  MHPOPMALMOHHOIO  OBCAY)KMBAHWSA N0 MNpefocTaBneHnio  Knuewty
nHdopmaunmn no ero Cyetam, BKAOYAA MHOOPMALUIO O NPOBEAEHHbIX OMepauuax No Takum Cyetam
NtobbiMmK cnocobamm, gonyckaembimu MNpaBunamu.

2.8. floroBop 6aHKOBCKOro BKaga — 0roBop NpucoeauHeHus, 3akaodaemblit B pamkax YKBEO®D/
mexay baHkom n KnneHTom nocpenctBom npuHATUA (akuenTta) bBaHkom 3asaBneHua Gusmyeckoro amua
Ha OTKpbITWe CyeTa No BKNAAY, a TaK:Ke BHeceHUa/nepeuncneHmsa KAMeHTom cymmbl BKAaaa Ha Cyet no
BKNaay.

2.9. foroBop 6aHKOBCKOro cueta — J0OroBop NpucoeauHeHus, 3akadaemblii B pamkax YKBOD/1
mexay BaHkom n KnneHTom nocpenctBom nNpuHATUA (akuenTta) baHkom 3asaBneHua Gusmyeckoro amua
Ha OTKpbITUe TeKyLuero cyeta.

2.10. AoroBop ABO — poroBop npucoegmHeHnsa K MpaBuaam, 3akntouaembliii B pamrkax YKBO®D/
mexay baHkom n KnneHTom nocpeactBom npuHATUA (akuenta) BaHkom 3asBneHua KaveHTa Ha
npuHatue (NpucoeanHeHne K HUM) YKBO®/1 — B oTHoweHWUM KAMEHTOB, KOTOpbIie NO COCTOSIHUIO Ha
17.08.2020 ropa He MMelT LEeNCTBYHOLWEro A0roBopa KOMMJIEKCHOrO 6aHKOBCKOro o6Cny»KMBaHMS,
3aK/o4YeHHOro ¢ baHkom, uam ¢ momeHTa NpuHATUA (aKuenta) BaHKom 3anaBneHWA — B OTHOLIEHUMU
KnneHTtoB, KoTopbie No cocToAHUto Ha 17.08.2020 roaa MmeroT AeNCTBYHOLWMNI AOFOBOP KOMMJIEKCHOIO
6aHKOBCKOro 0OC/AYKMBAHMSA, 3aKAOYEHHbIM ¢ BaHkom, uan nytem peructpaummn B Cucteme [BO
KnuneHTa, 4OCTOBEPHOCTb CBEAEHMI O KOTOPOM YCTaHOBJ/IEHA M NOATBEPKAEHA C Ucnosb3oBaHMem EBC.

2.11. foroBop Ha BbINYCK M 06cny:XMBaHMe BaHKOBCKUX KapT — [0roBOp NpucoeauHeHus,
3aKknoYaemblit B pamkax YKBEO®/T mexkgy BaHKom M KaneHTom nocpeAcTBom MpuUHATUA (akuenTa)
baHKOM 3aAaB/fIeHMA Ha OTKPbITME KapTOYHOro cyeTa u npesoctaBneHne baHKOBCKOM KapTbl.

2.12. foroBop NoTpebuTeNnbCKOro Kpeauta — 0roBop, 3akaovaemblii B pamkax YKBOD/T mexay
BaHKkom 1 KnineHToM nocpeacTBOM NPUHATUA (akuenTa) KAMeHTOM MHANBUAYANbHbIX YCI0BUIN M 0BLWMX
yCNoBui NOTPebUTENBCKOrO KpeanToBaHus baHka.

2.13. loKyMeHTbl BaNIlOTHOIO KOHTPO/A — LOKYMEHTbI U MHPOPMaLMA, CBA3AHHbIE C NPOBELEHMEM
BA/NOTHbIX Onepauuii, NOPALOK U CPOKU MNpPeaoCcTaBAEeHUA KOTOPbIX YCTAHOBAEHbl HOPMaTUBHbIMMU
akTamu baHka Poccumn 1 3akoHogaTenbcTsom PO.

2.14.EpnHas 6uometpuueckaa cuctema (EBC) - eauHas uHPOpMaUMOHHaA cucTema
NnepcoHasnbHbIX AaHHbIX, obecneynBatowas ob6paboTKy, BKAoYaa cbop n xpaHeHWe BMOMETPUYECKUX
NepCoHaNbHbIX [aHHbIX, MX MNPOBEPKYy W nepefavyy WHOOPMaUMM O CTENeHUM MX COOTBETCTBUA
npeAocTaBAeHHbIM BMOMETPUYECKMM NEPCOHAbHBIM AaHHbIM GU3NYECKOTO NnLa.

2.15.EguHaa cuctema uaeHtudukaumm wu ayteHtudukaumm (ECUA) - cdepepanbHas
rocygapcreeHHas MHpopmaumoHHas cuctema «EgmMHas cuctema naeHTMGUKaunmn u ayTeHTMduKaumnm B
NMHpPACTPYKTYpE, obecneuunBatoen MHGOPMALMOHHO-TEXHONOTMYECKOE B3anmmoaencraune
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
NHPOPMALMOHHBIX CUCTEM, UCMOb3YEMBIX AR NPEAOCTABAEHUA FOCYAAPCTBEHHbIX U MYHULMNANbHbIX
YCNYr B 3/1eKTPOHHOM ¢opme», obecneuymBalollas CaHKLMOHMPOBAHHLIA AOCTYN K WHPOpMauuu,
copeprralenca B MHGOPMaLMOHHBIX CUCTEMAX.

2.16.3awmTta  uHPOpPMAUMM — KOMMIEKC OPraHM3aLMOHHO-TEXHUYECKUX  MEPONPUATUN,
NPOBOAMMBIX C LeNblo NpPeAoTBPaLLEeHUA YTEUKU, XWULEHUA, YyTpaTbl, HECAHKLMOHWUPOBAHHOIO
YHUUTOXKEHUA, W3MEeHeHusA, MmoguduKauuu (noandenku), HeCaHKUMOHMPOBAHHOIO KOMWPOBAHWUA,
610KMpOBaHNA MHOPMALUM.

2.17.3aaBneHue — 3anBneHWe o 3akadeHun [orosopa OBO, popma KoToporo npuBeaeHa B
MpunoxkeHun Ne 1 K MNpasunam.

2.18. UpeHTndunKauua B Cucteme 60 (UaeHTUdUKaLma) — ycTaHOBNEHWE NPABUIBHOCTU BBOAA
n noannHHoctun JSlornHa, BeegeHHoro KaneHtom npu Bxoae B Cuctemy B0, a B cnydyae MobunbHoro
NPUNOXKEHUA, MNpuM  Ucnonb3oBaHunm  KnameHtom [MMNH-koga wam CneymanbHOro  nopagka
NaeHTndumkaummn/AyTeHTUdUKALMM — yCTaHOBAEHME MpaBuabHOCTM BBoda [MWMH-Koga M ycnewHoro
npoxoxaeHuna CneumanbHoro nopaaka MaeHtnoukaumm/AyteHtndukaumm.

2.19. UHpopmaLmnoHHaA onepauma — npegocrassieHne baHkom KnmeHTty nHpopmaumm:

® 0 COCTOAHMM U UCNoAb30BaHUM CyeTa KAneHTa, B TOM YMcie 06 OCTaTKax AeHEXHbIX CPeAcTB Ha
Cyete, NnpoBeaeHHbIX onepaymax no Cyety;

©0 MPOBeAEeHHbIX Onepauuax WAM 3aKAYEHHbIX CAEeNKax B CAyyaaX, npeayCcMOTPEHHbIX
COOTBETCTBYIOLWNM AOrOBOPOM MeXay baHkom u KnueHTom,

® HOWN MHbOpPMALLMK, CBA3AHHON C onepaumammn, NnposeaeHHbIMKU KneHTom B BaHKe.

2.20. UHPopmaLmMOHHOe coobLeHue — coobleHWe (3aaBaeHME, YyBeAOM/IEHME, NOATBEPKAEHNE
n T.4.), nepegasaemoe CtopoHamu apyr apyry (KnmeHtom BaHky mam BaHkom KnuneHty) no Cucteme
[OB0 B COOTBETCTBMU C YCNOBUAMU, MPeayCMOTPeHHbIMU [TpaBunaMmn 1 UHbIMU 3aKNOYEHHbIMU MeXay
CTopoHamu gorosopamu (cornaweHmnamm).

2.21.KaHan poctyna — COBOKYMHOCTb NPOrPaMMHbIX  W/MAM  TEXHUYECKUX  CPEeACTB,
obecneuunsatowmx B Cucreme 160 ob6meH I mexay KnmeHtom u bBaHkom nocpeactsom cetu MIHTepHeT.

2.22.KapTouHbliA cyeT — GAHKOBCKUIA CYET, OTKPbIBAaeMbIA KAMEHTY O1A OTparkeHus no Hemy
6aHKOBCKMX Onepauuii, He CBA3aHHbIX C OCYL,EeCTBAEHWEM NpPeanPUHUMATENIbCKON AeATeNbHOCTH,
COBepLUEHHbIX C UCMNOAb30BaHMEM BaHKOBCKOM KapTbl MW e€ pPeKBM3UTOB, @ TaKKe OCYLLEeCTBAEHUA
WHbIX ONepaLmii, CoBepLIaeMblX B COOTBETCTBMM C [LOrOBOPOM Ha BbINyCK M 06C/yKMBaHWE HAHKOBCKUX
KapT.

2.23. KnneHt — Ppusnyeckoe amuLo, B TOM Yncine ¢p1MsmMyeckoe ANL0, NpUMeHstoLee cnewnanbHblii
Hanorosbl pexum «Hanor Ha npodeccuMoHanbHbIM [OX04», He ABAAlOLLEeecqs WMHAMBUAYANbHbLIM
npeanpuHMmaTenem, KOTopoe B LEeNAX, He CBA3aHHbIX C OCYLLECTB/IEHMEM NpeanpUHUMATENbCKOM
0eATeNbHOCTN, NPUCOeaMHNAOCE B NOPsAKe, NpeaycMoTpeHHoOM cTaTtbel 428 TK PO, Kk Mpasunam u
YKBEO®/1.

2.24.KnoyeBaa uHboOpmauua — BmecTe wuam no otaenbHoctu: JloruH, [MMaponb, Kogbi
noaTBep:KaeHus, peksmsnTbl CyetoB U BaHKoBCKMX KapT, Homep TenedoHa 460, Kogosoe cnoso, MUH-
KoZ M MHaa nHbopmaums, ncnonbsyemas npu WaoeHtnoumkaumm B Cucteme 460 1 AyteHTUdMKaumu.

2.25. Kop, noaTtBep:aeHua — nocnenoBaTe/ibHOCTb CUMBO0B, dopmupyemasn BaHKoOM cnyyaliHbim
obpasom n Hanpasnsemaa KnneHnty B popmate CMC-coobuieHma Ha Homep TenedoHa ABO, Myuw-
yBegomneHuna Ha MobunbHoe yCcTPOMCTBO, B TOM YMcae gas eé nocnegytouero ssoga B Cucteme 60 B
uenax noarsepxaeHuna Knnentom exoaa 8 Cucremy 160 unu noarsepkaeHua KaneHTom cosepLieHus
Onepauumn.

2.26.KopoBoe cnoBo — nocnefoBaTe/ibHOCTb CMMBO/OB, YCTaHaB/AMBaemasa B COOTBETCTBUU C
[JoroBopom Ha BbIMyCK M 00C/Ay*KMBaHMe BaHKOBCKMX KapT, ucrnonblyemas ana AyTeHTUdUKaumm
Knuenta/[ep:katens npu ero obcaymeaHnm Yepes Cy»Kby KAMEHTCKON noaaepsKku baHka uam B UHbIX
cnyyanx, npeaycMOTPEHHbIX A0roBOpamMu, 3akalueHHbIMU mexay baHkom mn Knnentom. Koposoe
CNI0BO MOMET cofeprkaTb He 6osiee 15 ByKBEHHbIX M/manM LMPOBLIX CUMBONOB (BYKB PYCCKOro
andasuta u/mnm apabekmnx unodp).

2.27. KomnpomeTtauua KatoueBoi uHpopmauuum — yTpata AOBEPUs K TOMY, YTO UCMO/Ib3yemast
KntoueBasa nHdopmauma obecneunsaeT foxKHY0 besonacHocTb MHPOpMaLMK, B TOM Yncne:
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)

e yTpaTa (B TOM Ymncne xuweHne) Kntouesol MHGopmaunu;

e nepesaya Knrovesoit MHPOPMALMKM NO IMHUM CBA3M B OTKPLITOM BUAE;

® HapyLeHWe NPaBUA XPaHEHUA U YHUUTOXKeHUA KntoueBon MHbOopMaLmu;

® BO3HWMKHOBEHWE NOA03PEHUI Ha TO, 4To KatoueBas MHPopMaLmMa CTana U3BECTHA TPETbUM /IMLLAM.

2.28.InuHbin KabuHeT — opraHusoBaHHaa bBaHKom 06sacTb yaaneHHoro MHGOPMaLMOHHOTO
obcnymBaHma B pamKkax Cuctembl JBO, AocTyn K KOTOPON NpeaocTaBAsEeTCA NOCAe YCTaHOBAEHUA
ceaHca cBa3nM B Cucteme ABO nocpeactsom cetn WHTepHeT Kaxpgomy KiameHTy, npoweawemy
NaoeHtudmkaumio B Cucteme B0 n AyteHTUdMKaLmio.

2.29.J1ornH — yHuKanbHoe uma Knnenta B Cucteme AB0. NlornH KnneHta B coveTaHum c Naponem
obecneynBatoT 04HO3HaYHY0 AyTeHTUOMKaunio KameHTa.

2.30. Mactep-cyet — CueT, oTKpbITbI KaneHTom B BaHKe M ABNAIOWMIACA OCHOBHbIM HaHKOBCKUM
cyeTom B pamKax [Horosopa ABO. OnpeaensiercA BaHKOM MO yMOAYaHWUIO, MOXET ObiTb U3MEHEH
KnneHTom B 106011 MOMEHT.

2.31. Mo6unbHana Bepcua Cucrembl 460 (MobuabHoe NpuaoKeHUe) — NPorpammHbIN NPOAYKT,
nossosAtowmii KnmeHty nonydate goctyn K Cucteme b0 nocpencTsom Mcnosib3oBaHua MobuabHoro
YyCTpOMCTBa.

2.32.MobunbHoe YCTPOWCTBO — 3/IEKTPOHHOE YCTPOMCTBO (MOOUALHBLIA TenedoH, cmapTdoH,
NAQHWET M np.), HaxoAsAweeca B JIMMHOM MO/Ib30BaHMM KaueHTa, MMeloliee NOAKAOYEHME K
Mob6MNbHOM (NOABUMKHOM paanoTenedpoHHOM) cBsizn U (Mnn) ceTn UHTepHeT.

2.33.Homep TenedpoHa ABO — aboHEHTCKUit Homep mobunbHoro TenedoHa KnmeHTa, KOTOpbIN
poseneH oo baHka Knnentom B cootsetctBumn ¢ YKBEOD/I, B Tom uncne Homep tenedoHa EBC. Homep
TenedoHa 160 B pamKax MNpaBna Ncnonb3yeTcs B C/ieAyOWmMX Lensax:

e HanpasneHune KnmneHTy Kogos noatsepKaeHus;

e HanpasneHue KnneHty napameTtpos PacnopsaskeHuin n/mam UHGopmaLMOHHbIX COOBLLEHNN.

2.34.Homep TenedoHa EBC — aboHeEHTCKUI HOmep mobuabHoro TenedoHa KameHTa, KOTOpbIi
posegeH po baHka KnveHTom nocpeacteom EBC, M KoTopblt nocne npoxoxapeHus KnneHtom
pernctpaumnm B Cnucteme b0 ncnonbsyetca baHkom B Kavectse Homepa TenedpoHa 60.

2.35.0nepauuna — geiictene KnmeHTa no HanpaBaeHUto ¢ ucnonblosaHmem Cuctembl 460 B baHK
3/[, nognucanHoro 3l KnneHTa.

2.36.0taeneHne baHka — noapasaenerHue baHka, ocylecTeasnowee obcnykunsaHne KnmeHTos.
NHbopmaums o BpemeHM paboTbl, agpecax U KOHTaKTHbIX TenedoHax OTaeneHnin baHka pasmelleHa Ha
Caiite baHkKa.

2.37.Maponb — KOMOWHALMA CMMBOMOB, CAyXKawaa ana AyTeHTuduKaumm KnueHta npu
asTopum3saunm B Cucteme 60.

2.38.MepcoHanbHblii naeHTMPUKaUMoHHbIN Koa, (MUH-Koa) - KopoTKuii undposoit Koa focTyna B
MobunbHOEe NPUNOXKEHME, yCTaHaBAMBaEMbI Ha MobuabHOM ycTpoiicTBe KnnMeHTa M UCnonb3yemblit
ana ero UpeHtnoukaumm B Cucteme B0 n AyteHTUOUKALMK, KOTOPBIN Bbln paHee naeHTUGUUMPOBAH
1 ayTeHTMoMLMpPOBaH no JlornHy 1 Maponto.

2.39. NnartexHaa cuctema (MC) — COBOKYNHOCTb OpraHmn3aLmii, B3aMmoaencTeyowmux no npasuiam
MnaTexxHoM cUCTEMbI B LLENIAX OCYLLECTBNEHNA NepeBoaa AeHEXKHbIX CPeACTB.

2.40. NpaBuna — HacToAwMme MpaBuaa AUCTaHUMOHHOIO 6AaHKOBCKOro 06CyKUBaHMA GU3MYECKNX
nny B 000 «b6aHK PayHa».

2.41.Nyw-yseaomnenune (Myw) — BcnabiBalollee OKHO B BUAE KOPOTKOrO coobLieHMs,
nepegasaemoro yepes cetb MIHTEpHET, KoTopoe noasasetca Ha MobunbHOM ycTpoicTBe cnocobom,
NpesyCMOTPEHHbIM €ro U3roToBuUTeIemM U/UAN HaCTPOMKaMM, YCTAHOBAEHHbIMU KAMEHTOM.

2.42.Pabounii peHb — ntoboi feHb Hegenu, KOTopbl He ABASETCA BbIXOAHbIM U HEpPabounm gHem,
YCTaHOBNEHHbIM 3aKOHOA4ATENBCTBOM P® nam onpeseneHHbIM B YCTaHOBAEHHOM UM MOPALKE.

2.43.PacnopseHune — yKasaHue BbaHKy O coBepleHMM OLHOW WAM HECKOJIbKMX BaHKOBCKMX
onepaumii, BK/OYAnA pacnopsaAMKeHua 06 OCyWEecTBNeHUN NepeBoAa [AEHEeXKHbIX CcpeacTs, u/uan
MHPOPMaUMOHHBIX OMepaLnii, a TaKKe O 3aKJl4YeHUKU/pacTop:KeHUU Ccaenku (aorosopa) nytem
HanpaeneHun KnmeHtom BaHKy odepTbl Ha 3aKkal0YeHNe/pacTopKeHne caenkn nan akuenta KameHtom
odepTbl BaHKa Ha 3aKNtOYEHME CAENKN, NepefaHHoe C NCNoib30oBaHWMeM KaHanoB A0CTyna, B CAyYasnx,
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npeAyCMOTPEHHbIX AOFOBOPOM (cornaweHnem) mexay baHkom n KnveHTtom, B Tom uncne Mpasunamu.

2.44. PernameHTHble paboTbl — KOMMJIEKC TEXHUYECKUX MEPONPUATUIM, NPoBOAMMbIX BaHKom
nepuoaMYecKm, peryaapHo Uan Bo BHENIAHOBOM NopAaKe (B CayyYanx TEXHONOrMYeckux cboes, aBapuit,
CMEHbI NMOCTaBLUMKA YCAYT CBA3U M MO UHbIM NPUYMHAM, BAUAIOLLMM Ha paboTocnocobHocTb CucTembl
[B0) npu aKkcnyaTaumMm nporpaMmHo-annapaTHoro komnaekca Cuctemol 460.

2.45. Cant baHKa — odumuManbHbl Be6-canT baHKa, pasmelleHHbI B ceTn MIHTepHeT no aapecy:
https://www.round.ru/.

2.46. CepBuc CbIN — cepsuc «Cuctema BbICTPbIX NAATEXKEN NAATEXHOM cucteMbl baHka Poccumn».

2.47.CepBuc 6ecKoHTaKkTHOM onnatbl (CBM3i1) — dneKTpoHHOE CpeaCcTBO NaTeXKa, peaim3oBaHHOe
B BMAE MobunbHoro npunoxenusa CBMai, no3soastolLee NPOU3BOAUTL (CoBepLlaTh) onnaaTy TOBapos,
pabot u (nnn) ycnyr TCN B nopsaake, npeaycMoTpeHHOM «YCI0BUSAMU Ucnosib3oBaHMa CyeTa KnveHTa B
CepBuce beckoHTakTHOM onnatbl (CBMali) yepes Cuctemy 6bicTpbix Nnatexken (CBM) gnsa pusmnyeckmx
any, B OO0 «baHK PayHa».

2.48. CepBuc «CMC-unpopmuposaHme» — ycayra baHka no nepegave Koga noarsepraeHus, a
TaKXe napametpos PacnopsakeHus/ MHPoOpMaLMOHHOro coobLLEHMA AN OcyLecTBAseMON B Cucteme
OBO  npoueaypbl, noaTBeprKAaemon nepegasaembim  Kogom  noatBeprKAeHWA,  KOTopas
npepocrasnsetca KaneHTy bBaHkom nocpeactsom HanpasneHma CMC-coobuweHnin Ha Homep TenedoHa
AB60.

2.49.Cepsuc «Myw-ysegomnenniin (Cepseuc «Myw'») — ycnyra Bavka no nepepaye Kopa
NOATBEPKAEHMA, a TakXKe napameTpoB PacnopsaskeHna/UHPOPMaLMOHHOIO CcoOBWEHNA WM
ocywectenaemonn B Cucteme [ABO npoueaypbl, NoATBEpPXKAAEMOW nepeaBaembim Kogom
noaTBepKAeHUA, KoTopasa npepoctasnaeTcA KnmeHTy baHKkom nocpenctBom HanpasaeHua [Myw Ha
MobunbHoe yCTPOoICTBO.

2.50. Cuctema AncTaHUMOHHOro 6aHKoBCcKoro obcnyxmnsaHua (Cucrema Ab0) — opraHn3aumMoHHoO-
TeXHU4YecKas cuctema baHka, npeactasnsowa@s coboli  COBOKYMHOCTb  MPOrPaMMHOrO,
MHPOPMALMOHHOIO M annapaTHoro obecneyeHmns, NO3BONAIOLLANA OCYLLECTBAATL 0OMEH DNEKTPOHHbIMMU
OOKYMeHTaMn, nnbo [OKYMEHTaMW, MOJIYYEHHbIMM C MCNONb30BAaHMEM CKAHMPYIOLLMX YCTPOMCTB
n306parkeHna 4OKYMeHTOB, 0pOPMAEHHbIX NEepPBOHaYaibHO Ha ByMaXKHOM HOCUTesNe, B 31EKTPOHHOM
BMAe U nHPopmaumei, mexay CtopoHamu. Mpu ynommnHaHmm no Tekcty Mpasun Cuctembl B0, ecan
MHOE NPAMO He NpeaycMoTpeHo MpaBuaamu, TakKe NoHMMaeTca MobuabHOe NPUNOKEHKe.

2.51.Cnyk6a KAneHTCKo noapep:Kn baHka — topugmyeckoe AnuUo, oKasbiBatowee KnveHtam
npyu mx obpaweHun B BaHk no TenedoHy MHOOPMALMOHHbIE U WHble ycayrM OT auua baHka B
COOTBETCTBMM C YC/NIOBUAMM KOMMJIEKCHOrO OGAHKOBCKOTO 0OCNYKMBAHUA GU3MYECKUX ML, Ha
OCHOBAHWW 3aKNtOYeHHOro ¢ baHkom pgorosopa. TenedoH CayKbbl KAMEHTCKOW noafepKu BaHka
packpblBaeTca baHkom Ha CaiiTe baHKa M Ha 060POTHOM cTopoHe BaHKOBCKOM KapTbl.

2.52. CMC-coobuieHmne — KOpOTKOEe TEKCTOBOE COObLLEHME, COCTOALLEE M3 CUMBOIOB, HAbPaHHbIX B
onpefeneHHON nNOCNeaoBaTeNbHOCTH, MNpeAHa3HavyeHHoe A/A nepefjadym Mo CeTU MNOABUMNKHOMN
pagnotenedoHHOM CBA3M.

2.53. CneumnanbHbi nopaaok NpenTndukaumm/AyreHTudukaumnm - cnocob
NaeHTndurKaummn/AyTeHTUPUKALMM, OCHOBAHHbIA Ha MCMNO/Mb30BaHWM BCTPOEHHbLIX B OMEpPaLMOHHYIO
cuctemy MoBWIBHOMO YCTPOMCTBA MPOrpaMMHO-anmnapaTHbIX CPeaCcTB KOHTPOA OGUMOMETPUYECKMX
NepCoHasbHbIX AaHHbIX KNMEeHTa: oTneyaTKa naabla UAM CKAHUPOBAHHOIO U3obparkeHus nvua (nanee
— u300paxeHue uuUa), NYTEM CPaBHEHWA NpPeabABAEHHOrO AN C/AWYEHMA  OTrnedvaTka
nanbua/msobpaskeHna avua ¢ 3adUKCMpPOBaHHbIMU KaveHToM paHee B MobunbHOM ycTpoicTee
3TANOHHbIMM 3HAYEHUAMM OTMeyaTKa nanbua/u3obparkeHns Auvua (MO TEKCTy Aanee TaKxKe -
TouchID/FacelD cooTBeTCTBEHHO).

2.54. CyeT — BMecTe UM no otaenbHocTu: Tekywuii cuet, KapTouHblii cuet, CyeT no BKNaay.

2.55. CueT no BKNapy — 6aHKOBCKMI CUET, HA KOTOPOM YUMTbIBAOTCA AEHEXKHbIE CPeACTBa B Ba/lOTe
P® nau nHocTpaHHOM BantoTe, pasmelleHHble GU3NYECKUM JIMLLOM B LLeNsAX XPaHEeHUA U NosydYeHus
[0X04a Ha YyCNoBuUAX, NpeaycMoTpeHHbIx JoroBopom 6aHKOBCKOro BKNaAa.

1 PUSH.
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2.56.CtopoHa(bl) — BaHK uauM KauveHT, BmecTe WAW OTAENbHO MMEHyemble COOTBETCTBEHHO
«CtopoHa», «CTOpOHbI».

2.57.Tapudbl — cuctema CTaBOK (pasmep) KOMWCCUMOHHOrO BO3HarpaxaeHua baHka 3a
npeaocTaBneHne UM ycayr KAMeHTy n ycnoBuiA ero B3MMaHus.

2.58. TeKywmit cuet — 6aHKOBCKUIM CYET, OTKPbIBaemblii KnneHTy B baHKe Ha ocHoBaHUK [loroBopa
6aHKOBCKOro cyeTa, NpeaycMaTPUBAIOLLErO COBEpPLUEHME PACYETHbIX OMEpaunit, He CBA3AHHbLIX C
OCYLLECTB/IEHMEM MpPeANPUHUMATENBCKON AeAaTeNbHOCTUM. B pamKax lNpasun K Kateropumn Tekyuwiero
cyeTa He OTHOCATCA KapTouHble cyeTa.

2.59.YnonHomoueHHbIU npeactaBuTenb baHKa — paboTHUK baHKa, KOTOpPbIA B COOTBETCTBUU C
3aKOHOM WAW BblgAHHOM bBaHKOM [0BEpPEHHOCTbIO HageNeH MONHOMOYMAMM HA 3aKAK4YeHue
ynomsaHyTbIx B [paBmnax 4orosopos.

2.60. YcnoBua KOMMIEKCHOrOo 6aHKOBCKOro ob6cnyxusaHua dusmnuecknx nuy, (YKBO®DN) —
Ycnosusa KomnnekcHoro 6aHKOBCKOro obcnyxuBaHma o¢usmyecknx auy, B 000 «bHaHK PayHay,
yCTaHaBAuBatowme obwme ycaoBua npepoctaBneHna baHKkom KnmeHTy 6GaHKOBCKMX  YCAyr.
Lenicteyrowme YKEOD/T pasmeleHbl Ha Calite baHka n B OTaeneHmnax baHka.

2.61.9neKTpoHHan noanuck (3M) — nHPopmaLma B 3NeKTpoHHOM dopme, KoTopasa NpucoegmMHeHa
K Apyron nHbopmaumnmn B 31eKTPOHHOM dopme (noanucbiBaemont MHPOpPMaLMKN) UAKM UHBIM 06pa3om
CBA3aHa C TaKoh MHbOpPMaLMEN 1 KOTopaA UCNONb3YeTCA ANA onpeaeneHna Anmua, NoAnMCbIBaoLWwero
nHbopmaumto. B uenax gaHHoro [loroBopa nofa 31eKTPOHHOM NoANUCHI0 MOHUMAEeTCA:

® KOMBUHaUMsA «JlornH» 1 «Maponby;

® 1160 KombuHauma «JlornH» n «Maponb» u «Koa noatsepxaeHMA npu Bxoge B Cnuctemy A60»;

® 1160 KombuHaumsa «JlornH» n «Maponby» U «Koa noaTesep*aeHus npu Bxoge B Cuctemy A60» n
«Kog noaTteepxaeHuA npu ocywectsneHmm Onepaummy;

¢ 6o KombuHauua «JlormH» mn «Maponb» M «Kog nNOATBEPXKAEHWUA MPU  OCYLLECTBAEHUMU
Onepauyn».

Ona MobunbHOro NpUAOXKEeHUA TaKkKe:

o «MNH-Kkoa»;

® 1160 KombuHauma «MNH-koa» n «Kog NnoaTBEpPKAEHUA NPU OCcyLLecTBAEHUM Onepaunny;

e «TouchID/FacelD»;

® 160 KombuHauma «TouchlD/FacelD» n «Koa noATBep:KAEHMA NPU OCyLLecTBAeHnn Onepaunny;

B uenax cobnogeHua 6esonacHocTM npu pabote B Cucteme [ABO BaHK camocToaTesbHO
onpeaenser Kateropuu 3/, KOTOpble AOMKHbI 6biTb NoanucaHbl B Cucteme OBO TemM MAWM UHbIM
BapuaHTOM (KOMBMHauMelt) DNEKTPOHHOW Noanucu.

2.62.9neKTPOHHDbIM AOKyMeHT (3[) — AOKYMEHT, B KOTOpOoM WHpopmMauma npeacTaBieHa B
3NeKTPOHHO-UNIpoBON dopMe, CO3L4aHHbLIN C WMCNOIb30BAHMEM HOCUTENeld M cnocoboB 3anucwy,
obecneunBatowmx ero 06paboTKy TEXHNYECKMMW M NPOrpaMMHbIMK cpeacTBamm Cuctemol B0, nnbo
AOKymeHT B ¢dopmaTte «.doc» W/MAW NOMYYEHHbIN C WCMO/b30BAaHMEM CKaHMPYIOLWLMX YCTPOMNCTB
n306paxkeHnA AOKYMEHTOB, 0GOPM/IEHHbIA NepBOHaYaibHO Ha OyMarKHOM HOCUTesne, B TOM 4ucie
npefHasHavyeHHbI Ana uenel ocylwectsieHna BaHKoM QyHKUMI areHTa Ba/IlOTHOTO KOHTPO/A,
nepeaaHHbI B dopme NPom3BO/IbHOrO AOKYyMeHTa nbo no ¢opme baHKa u nognucaHHbIM M, Anbo
nepegaHHblii B coctaBe 3/l npousBosbHOro dopmarta B Buae BAOXKeHMA B WMHPopmaumoHHoe
coobuieHne, nognucaHHoe Ir1.

2.63.9neKTpOHHOEe CpeacTBO nnaTexa — cpencTtBo M (uam) cnocob, nossonswowme Kaveuty
COCTaBAATb, YAOCTOBEPATb M nepenasaTb Pacnopsa)eHWa ¢ Mcnosib3oBaHMEM WHGOPMALMOHHO-
KOMMYHMKaLMOHHbIX TEXHOIOTUI, 3/IEKTPOHHbIX HOCUTenen MHPopmaLmm, B TOM Yncie baHKOBCKMX
KapT U UX Npeobpa3oBaHHbIX AaHHbIX (TOKEHU3UPOBAHHbIX (LM POBbIX) NAATEXKHbIX KAPT), @ TAKMKE UHbIX
TEXHUYECKUX YCTPOMCTB.

MHble TEPMUHbI, UCNOIb3yeMble B TEKCTe paBM U yKasaHHbIe C 3ar1aBHOM OYKBbI, MPUMEHSIOTCA
B 3Ha4YeHWW, onpegeneHHom B NoNoOKeHUN O cyeTax, BKAagax (genosmTax) ¢umsmveckux amy 8 000
«baHK PayHA», C yueToM NonoKeHui, onpegeneHHbix B YKBOD/T n «YcnoBuax ncnonb3oBaHua Cyera
Knunenta B CepBuce 6eckoHTakTHOW onnaTbl (CBMai) yepe3 Cuctemy bbicTpbix nnatexkein (CBM) gns
¢dum3nueckux amy B 000 «baHK PayHa».
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3. AOroBoP AbO. NOPAAOK U YCNOBUA EITO 3AKNIIOYEHUA

3.1. JoroBop ABO He pacnpocTpaHaeTcs Ha 6e3Ha/MYHble pacyeTbl, onepauuu, CAEeNKU, UHble
AelncTeus, ocywecteiasemble KNMEHTOM B KaYecTBe MHAMBUAYANBHOMO NpeanpuHUMATENa AU nnua,
3aHMMAIOLLErOCA YaCTHOM NPaKTUKOMN.

3.2.KnueHT He Bnpase TpeboBaTb HenpumeHeHua MpaBua U CCbiNaTbCa Ha TO, YTO AENCTBOBAs B
KayecTBe MHAVBUAYANbHOMO NpeanpuUHUMATENS UM N1LLA, 3aHMMAIOLLLEroCA YaCTHOM NPaKTUKOM, ecnum
Npu OCYLLECTBAEHNM COOTBETCTBYIOLLNX PAacYeToB, OnepaLnii, CAeN0K, MHbIX AeMCTBUI, K KOTOPbIM Bbln
npumeHeHbl lNpasuaa, baHK He 6bin MocTaB/ieH B M3BECTHOCTb, YTO K/AMEHT AencTByeT B KayecTse
WHANBMAYANBHOIO NPeAnpPUHMMATENA UAWN WA, 3aHUMAIOLLLETOCS YACTHOM NPAKTUKOW.

3.3. Jorosop B0 3ak/to4aeTca Ha YCNOBUAX, yKa3aHHbIX B YKBEOD/, Mpasunax n Tapudax. KnneHr,
3aknoumslnit Jorosop ABO, npuHMMaeT Ha cebs Bce obs3aTesbcTBa, NpeaycmoTpeHHble YKBEOD/,
Mpasunamu, Tapndamm, paBHO KaK M baHK npuHMMmaeT Ha ceba Bce 06s3aTe1bCTBa, NPeAYyCMOTPEHHbIE
YKBO®/1, NMpasunamu, Tapudamm.

3.4.B cootBetctBuu ¢ lpasmnamm baHk npepgoctasndeTr goctyn B Cuctemy ABO TOAbKO AMYHO
Knunenty. MpepoctaBneHve KnneHtom Knioyesor MHOOpmauuu TpeTbUM nvuam, B TOM 4ucne
npeacrasutenam KnveHta, He gonyckaetca. lepegaya npas, npuHagnexawmx KnmeHty no Jorosopy
B0, He ponyckaeTcA.

3.5. AucTaHuMoHHoe BaHKoBCKOe 0b6cayKMBaHMe KaneHTa ¢ ncnonbsoBaHnem Cuctembl ABO, a
Takxe nposeaeHne Onepauuii n caenok B Cucteme B0 ocywectsnAeTca B nopaake, yCTaHOBNEHHOM
3aKoHogatenbctBom P®, HopmaTMBHbIMM aKTamu baHka Poccum, a Take B COOTBETCTBUMM C
OENCTBYIOLLMMN BHYTPEHHUMW HOPMATUBHbBIMU U pacnopAauTenbHbIMM OKYMeHTamu baHka, YKBO®,
Mpasnnamu, 3akntoveHHbIMU Mexay baHkom n KaneHTom gorosopamu.

MopAagok nosb3oBaHuA Cuctemoit OBO ycTaHasnmBaetrcA BaHKOM, B TOM uucie onpegeneH
Mpasunamu.

3.6. Jo 3akntoueHuns florosopa B0 baHKk nHpopmupyeT KnneHta o6 ycioBusax n npasuaax padboTbl
B Cucteme B0, o nopsake MCNOAb30BaHUA U XpaHeHusa KnatoueBol MHPopmMaLmu, B TOM yucie o
CNy4Yyasx oOrpaHuyeHMa crnocoboB M MeCT ee MCNONAb30BaHMA, O C/y4asax MOBbILEHHOro pUCKa
ncnonb3osaHua Cuctembl B0 u cetn UHTepHeT. MHPopmmpoBaHue KaneHTa ocyliecTBaseTca nytem
pasmeLlleHmsa MHGopmMmaumn 1 4okymeHTos Ha CaiiTe baHka n/uam B mectax o6cnyRmnsaHma KaveHTos B
OTtpenenunax baHKa, a TakKe NOCPeACTBOM NpesocTaBAeHna MHPOPMaLMKN U AOKYMEHTOB KAMeHTy Ha
B6ymarKHOM HocuTene 1 B GOpMe YCTHbIX Pa3bACHEHUNA.

3.7.3aknmovaa forosop ABO, kKak ato npeaycmotpeHo B 2.10. Mpasun, KaneHT Tem cambim
noaTBepXxaaeT, uTo:

e MOJIHOCTbIO M 6e3ycnoBHO NPUHMMAET (NpucoeanHsaeTca K HUm) YKBO®/1 n Mpasuna B nopaakKe,
npeaycMmoTpeHHom cT. 428 TK PD;

e 10 npuHatTHA YKBO®/1 KnneHTt o3Hakommaca ¢ YKBO®/, NMpasunamu, Tapndamm 1 cornaceH c
HUMW B NOSIHOM 06bEME;

e n0 npuHatMa YKBO®J1 KnmeHT noayumn Bcto Heobxoanmyto MHPOpmMaLmo 0 pUCKax, CBA3AHHbIX
¢ ncnonbsoBaHnem Cuctembl B0 v ceTn IHTEPHET, U NPUHMMAET Ha cebs YKa3aHHblE PUCKM B MOJTHOM
obbveme;

e KnueHt 065a3yeTca cobnogatb YKEO®D, Mpasuna u Tapuodsl;

e K/AMEeHT noaTBep:KAaeT, YTO O3HAKOM/EH C YCNOBMAMM OB6PabOTKM MEPCOHANbHbIX AAHHbIX,
M3n0XeHHbIMK B Pasaene 9 YKEO®/], 1 BbiparkaeT cBOe corlacne ¢ HUMU B MOJIHOM 0b6beme;

e KnneHt cornaceH nogaknountb Cepsuc «CMC-mHbopmmuposaHune» u/mnmn Cepsuc «Myw» ana
obmeHa coobuweHnamn B cooTBeTcTBUM C [paBunamu n Tapudamm c ucnonb3oBaHnem Homepa
TenedoHa 60, MobuabHOro ycTpoicTBa;

e K/MeHT cornaceH ¢ ycnosmMamu nogkntoveHna Macrep-cyeta, yKkazaHHbiMuM B [Npasunax;

e KnaveHT cornaceH, 4To YyCTaHOBKY Mo6uMAbHOrO npunoxeHua KnaueHT ocyliecTsasaer
CaMOCTOATENbHO, MyTeM 3arpy3ku u3 RuStore uam ckaumsaHua apk-dpaiina MobunbHOro NPUAOCKEHUA C
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Caita banka (ana Android)?;

e KnneHT npepoctasnaetr baHKy cornacve Ha cnucaHMe KOMWMCCMOHHOrO BO3HarpaXaeHusa, a
TaK)Ke WMHbIX pacxonosB baHKa B cooTBeTcTBMM C [paBuiamu 6€3 A0NONHUTENbHOTO PACMOPAXKEHUA
KnneHnTta ¢ Mactep-cueta®. B cnyyae oTCyTCTBUA MM HEAOCTAaTOYHOCTU AEeHEXHbIX CpeacTs Ha MacTep-
cyeTe ana yposnetsopeHua TpebosaHuit BaHKa nocneaHwuii nmeeT npaso 6e3 AOMNOAHWUTENBHOIO
pacnopsaxeHua KaneHTa cnucbiBaTb AEHEXKHble CPeACcTBa C MHbIX CYETOB (BKaA0B), OTKPbITbIX Ha UMSA
KnueHta B baHke. Hactosulee cornacue ABnaeTca 3apaHee AaHHbIM aKLLeNTOM, C MPaBOM YAaCTUYHOIO
WCMOJIHEHUA pacnopaXeHun, B cymme TpeboBaHU baHKa, 6e3 orpaHuM4YeHMa MO KOAMYecTBY
npeabABAAEMbIX PACYETHbIX LOKYMEHTOB.

3.8. Jorosop B0 cuntaeTtca 3aKAOHEHHbIM:

e B OTHOWEHUN KAMEHTOB, KOTOPbIE HE MMEIOT MO COCTOAHMIO Ha 17.08.2020 roga AeNCTBYIOLLEro
[0roBopa KOMMJIEKCHOTO 6aHKOBCKOIo 06CNyKMBaHUSA, 3aKNOYEHHOTO C BaHKOM, - C MOMEHTa NPUHATUA
(akuenTa) BaHkom nonyyeHHoro oT KnneHTa 3asBneHuns Ha npuHaTne YKBO®/1 1 3akntoueHns gorosopa
KOMMJ/IEKCHOTO 6AaHKOBCKOTO 06Cy»KMBaHMA B cooTBETCTBUM ¢ YKEOD/T;

e B OTHOWEHUM KnMeHTOB, KOTOPble MMET No cocToAHUIo Ha 17.08.2020 roga AeNCTBYOWMNIMA
[0roBOP KOMNAEKCHOrO 6aHKOBCKOTro 06CNYKMBAHUA, 3aKtO4EHHDBIN C BAHKOM, - C MOMEHTa NPUHATUA
(akuenTa) BaHKOM 3anBneHuUs;

e B OTHOWeEHUM KnueHToB, naeHTUPMKaLMA KOTOpbIX npoBeseHa 6e3 ANYHOrO NPUCYTCTBUA C
ucnosb3oBaHnem EBC n ECUA, ¢ momeHTa perncrtpaumm B Cucteme 60 nocpeactsom odmumaibHOro
calita baHKa,

a TaKXe nonyyeHus BbaHKom cBeAeHMI/LOKYMEHTOB, KoTopble TpebyloTca Ana naeHTMdMKaumm
KnuneHTa, npeactasutens KauveHta (npu  Hanuuuu), Bblrogonpuobpetatens (npu  Hanuumm),
b6eHedMLMapHOro BRaAenbLa, MHbIX OOKYMEHTOB (CBeAEHWIA), NepevyeHb KOTOPbIX ONpeaenseTcs B
CoOTBETCTBUM € TpeboBaHMAMM 3aKOHoaaTenbcTBa P®, HopmaTMBHbIX akToB bBaHKa Poccum wm
BHYTPEHHUMW AOKYMeHTaMK baHKa.

3.9.HeobxoamMmbim ycnosuem ucnosnb3osaHua Cuctembl OBO aBnaetca Hanuume y KnueHta
Tekylero cyeta, KapTouHoro cyeta mam Cyeta no Bkaagy (gna KnaveHTos, 3akatoumswmx [orosop
6aHKOBCKOro BK/1aga ¢ ncnonb3oBaHnem GMHaHCOBOW NNAaTPOPMbI), KOTOPbLIA MOXKET ObITb OnpeseneH
B KayectBe MacTep-cueTa, unm npoxoxaeHne KnneHtom ycnewHom naeHtndukaumm nocpeacrtsom EBC.

MacTep-c4eToM MOXKET ObITb BblIGpaH Nt060M TekyLwmin cueT, KapTouHbli cyeT, CHeT no BKAaay (ana
KnneHToB, 3akntoumBLUMx [loroBop 6aHKOBCKOro BKAaZa C UCMob3oBaHMeM OUHaAHCOBOM NaaTPopmbl),
OTKPbITbIN KnneHTy B baHKe.

MacTtep-cyeT MoXKeT bbITb M3MeHeH KnneHTom nocpeactsom nogayuun KnmeHtom B baHk 3assneHus
06 n3meHeHun Macrtep-cuyeta (MpunoxkeHune Ne 2 K Mpasunam) Uim NOCPeACcTBOM HanpaB/ieHUsA NMcbma
06 m3meHeHun MacTtep-cyeta B Npoun3BosbHOM ¢opmate nocpeactsom Cuctembl OBO. 3akpbiTue
Mactep-cueta ¢ ncnonb3osaHmem Cuctembl 160 He fonycKaeTcA, 38 UCKAKOYEHNEM CyYaeB 3aKPbITUA
nocnegHero cyeta Knamnexta.

3.10. Homep Tenedora ABEO/EBC gonxeH BbiTb 3aperMcTpupoBaH onepaTtopom CBA3mn Ha KauneHTa.
He ponyckaetca ucnonbsoBaHue KnneHtom B pamKkax YKBO®/1 u MpaBun aboHEHTCKOro Homepa
TenedpoHa, KOTOPbIM 3aperMcTpPMpPoBaH OnepaTopoM CBA3U HA MHOE ANLO.

BaHK He ocyLLLecTBAAET NPOBEPKY NpUHaanexkHocTn Homepa tenepoHa AI6O/EBC KaneHty. KnneHt
CaMOCTOSTENIbHO HeCeT N1tobble PUCKK, CBA3AHHbIE C HEBbINOJIHEHMEM YC/IOBUI HACTOALLLErO MYHKTA.

3.11.B cnyuae yTpaThbl (Kpaxku, ytepu u ap.) Kanentom SIM-kapTbl ¢ Homepom tenedoHa AB50/EBC
n/vnn TenedpoHHoro annaparta n/mam MobunbHOro ycTponCTBa, KOTOPbIN Ucnoab3oBanca KameHTom c
uenbto goctyna B MobunbHoe npuaoxeHue, nosydyeHua mHdopmaumm otr Cuctembl B0 KnueHt
He3ameanTeIbHO A0/KeH NpouHbopmMmmnposaTb BaHK 0 KomnpomeTaumn Homepa TenedpoHa 60/EBC
(KomnpomeTtaummn Kntovesoit UHPopmMauuu). BaHK Ha OCHOBaHWWM MNoOCTynuBLIEN WHbOpPMaLMM O
KomnpomeTaumm Homepa tenedoHa 50/EBC ocyuiectsnsaet 610KMPOBKY gocTyna KaneHTa (aoctyna c
ucnonb3osaHmem Knwoueso uHPopmaumu, npuHagnexkawen Knaventy) B  Cuctemy ABO.

2 cnonb3osaHue App Store (gna i0S), RuStore (ans Android) Bo3mosKHO npu HaniMumm paspeleHms baHka Ha ny6ankaumio MobuibHoro
NPWUIOXKEHNA B NEPEYNCNIEHHbIX CEPBUCAX.
3 Ecnm MHoe He npegycmotpeHo Tapudamu banka.
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PasbnoknposaHue goctyna B Cuctemy 160 ocyuiecTenseTcs B COOTBETCTBUM ¢ n. 5.13. Mpasun.

3.12. UIHpopmmpoBaHue BaHKka o KomnpomeTauum Homepa TenedoHa AB0/EBC (KomnpomeTaumm
KntoyeBol nHdpopmaumm) ocylectensetca KnmeHtom nocpeactsom Cuctembl 460 u/mnm yepes Cnykby
KNMEHTCKOMN noaaepXKu baHKa (Tonbko gns KnneHTos, umetowmx B BaHKe OTKPbITbIN KapTouHbIN cyeT)
n/vnu nocpeacTsom finyHoro obpaliueHuns KnnerTa 8 OtaeneHne baHKa.

4. OCHOBHbIE YchoBmna ANCTAHLLIMOHHOIO BAHKOBCKOIO O6C/TYXXUBAHUA

4.1. AnctaHumoHHoe baHKoBCKoe obcnyKuMBaHMe ocylecTsaseTca npu nomouwm Cuctemol AB60.

4.2.MepevyeHb 3[], KoTopbiMM bBaHK u KaveHT obmeHuBaloTca 4Yepes Cuctemy /6O,
yctaHasamsaetca Mpasunamu (MpunoxkeHme Ne 4 k MpaBunam) U MoXKeT 6biTb M3MeHeH BaHKom B
OAHOCTOPOHHEM NopsaaKe B cooTBeTcTBMM € N. 2.12. YKEOD/1.

4.3.C ucnonb3osaHmem Cuctembl 16O KaneHT moxKeT cosepwatb Onepaumun, nepevyeHb KOTOPbIX
onpezgeneH B Mpunoxxennn Ne 5 Kk Mpasunam. UsmeHeHne nepeyHa Onepaunii ocywectenaetca baHkom
B OAHOCTOPOHHEM MopsiaKe C obs3aTesibHbIM MHPOpMMPOBaHMEM 06 3Tom KiameHTa B nopsajke,
npeaycmoTpeHHom n. 2.12. YKBOD/1.

4.4, KnMeHT npusHaeT, 4To nepeaaHHble um baHky /1, noanucaHHole 3 KnuneHra:

e y/0B/IETBOPAIOT TPebOBaHUIO coBeplueHUs OaHKOBCKOM onepaumn WUAM cAenku B MpPOCTOM
nUCbMeHHOM ¢opme W BAEKYT OpUAMYECKME MOCNeACTBUA, aHaNOrM4YHble MNOCAEACTBUAM,
nopoXxaaembiM HaHKOBCKMMU onepaumMaMn U CAeNKaMK, COoBepluaemMbiMKU (3aKNt04aeMbimMmK) NyTem
COBCTBEHHOPYYHOIO MOAMNUCAHUA AOKYMEHTOB NPU GU3MYECKOM MPUCYTCTBUMM ML, COBEPLUAOLLNX
6aHKOBCKYIO OMnepaLmio UK CLEeNKy;

® MMEIOT PABHYIO IOPUANYECKYIO N A0KA3aTENbCTBEHHYO CUAY aHANOTMMYHbIM NO COAEPKAHULIO U
CMbIC/IY AOKYMEHTaM Ha OymarKHOM HOCUTENle, COCTAB/IEHHbIM B COOTBETCTBMM C TpeboBaHWMsAMMU,
npeabABASEMbIM K JOKYMEHTaM TaKoro poza, NognmMcaHHbiM cOBCTBEHHOPYYHOM nognucbio KnnerTa,
N ABNAIOTCA OCHOBaHMEM pnsa npoBegeHuAa baHKom onepaumMii € AEHEXHbIMU  CPeacTBamMy,
HaxogAwmmmnca Ha Cuete KnmeHTa, OT €ro MMeHu;

® He MOryT 6bITb OCMOPEHbI UAK OTpuuaTbea KaneHTom, bBaHKoM U TpeTbMMK AMLamm Uan BbiTb
NpU3HaHbl HeaeNCTBUTE/NIbHbIMM TOMIBKO Ha TOM OCHOBaHWM, 4YTO OHWM nepegaHbl B baHK ¢
ucnonb3osaHnem Cuctembl 4650 n/nnm odpopmneHsl 8 suae d/;

e MOryT bblTb NpeacTaBfeHbl A/ PelleHMA CMOPHbIX CUTYauuid B KayecTBe [A0KA3aTenbCTs,
PABHOCUNbHbIX NMUCbMEHHbIM A0Ka3aTeNbCTBAM, B NopAAKe, NpeayCMOTPEHHOM 3aKOHOAATENbCTBOM
P®, npu aToM A40ONYCTUMOCTb TaKMX A0KA3aTe/IbCTB HE MOXKET OTPULLATbCA TO/IbKO Ha TOM OCHOBAHMUW,
YTO OHM NpeAacTaB/ieHbl B BUAe PacnopssKeHWn B 3NeKTPOHHON dopme UAN UX KONUiA Ha BymarkHOM
HocuTene. [LJOKyMeHTbl, He noAnucaHHble IM1, He ABNAOTCA AOKa3aTeIbHbIM MaTepUasioM.

4.5. Ncnonb3zoBaHue Cuctembl B0 ocBoboxkaaeT baHK M KnneHTa oT HeobxoaumocTu obmeHa
6ymarkHbiMmu Konuamu 3. BymaxkHble Konuu 3 B Cucteme ABO MoryT usrotaBameaTbhCa ANA Lenen
Byxrantepckoro y4yeTta B baHKe, a Tak»Ke no TpeboBaHUIO Kaxxaol n3 CTopoH.

4.6. CTOpoHbI NPU3HatOT, YTo NepeaaHHble baHkom yepes Cuctemy 16O MHOPMALMOHHbIE U UHblE
coobuieHus:

4.6.1. paBHO3HaYHbl, B TOM 4YMC/le MMEIOT PABHYIO HOPUANYECKYID N A0KA3aTe/IbCTBEHHYIO Cuay
AHaNIOrMYHbIM NO COAEPKAHUIO U CMbICNY AOKYMEHTamM Ha OymaHOM HocuTesle, COCTaB/€HHbIM B
COOTBETCTBMM C TpeboBaHUAMM, NPeabABASEMbIMM K AOKYMEHTAM TaKOro poga, M noAnvcaHHbIM
COBCTBEHHOPYYHOM NOANUCHIO YNOJIHOMOYEHHOTro npeacTasuTens baHka, 3aBepeHHoN neyaTbio baHKa;

4.6.2. He MoryT bbITb OocropeHbl UAKM oTpuuaTbca CTOPOHAMM U TPETbUMM AULAMWU UAK BbiTb
NPU3HaHbl HeAeNUCTBUTE/IbHbIMM TOJIbKO Ha TOM OCHOBAaHWMW, 4YTO OHM nepepaHbl BaHKom c
ncnonb3osaHnem Cucremol 460;

4.6.3. moryT ObITb NpeacTaBAeHbl B KayecTBe [0Ka3aTeNbCTB, PaBHOCWUJIbHbIX MUCbMEHHbIM
O0Ka3aTenbCTBam, B NOpAAKe, NPeaycCMOTPEHHOM 3aKOHoZaTenbcTBoM PD, npu 3TOM JOMYCTUMOCTb
TaKUX A0Ka3aTe/NIbCTB HE MOXET OTPULLATLCA TO/IbKO Ha TOM OCHOBAHMM, YTO OHW NPeACTaBEHbl B BUAe
o4.

4.7.0octyn K Cucteme ABO npepoctasndaetca KaneHTty nocne peructpaunm Knmenta B Cucteme
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[OB0, KoTopas ocyliecTBaAseTcA B NOpsAaKe, yCcTaHoBAeHHOM baHKoMm, npu ycnosumn cobaogeHms n. 3.9.
Mpasun.

4.8. CTopoHbl Npu3HatoT, 4To goctyn KnmneHta B Cuctemy B0 ocyuwectsnaeTca npu ycaoBuMn ero
ycnewHon NaeHTndpunkauymm B Cucteme B0 n AyteHTUdUKaUuUK.

4.9. KnuneHT 0653aH nM4HO coBepwaTb B Cucteme B0 geincrteus, npensycmoTpeHHble Mpasunamu.
KnueHT He Bnpase nepenasaTb TPETbMM NMLLAM NPaBa, NpeaycMoTpeHHble MNpasunamu.

4.10.CropoHbl npusHatoT, 4yto B Cucteme ABO nognucanue 3[ KnuneHTta ocyuwectsnasetca 3l
KnuneHTa, KoTopaa npmnsHaetca CTOpOHAaMM B Ka4ecTBe aHasiora cobcTBeHHOPYYHOM noanucy KnmeHTa.

CTOpoHbl MPU3HAIOT, YTO NpU NPOU3BOJIbHOM M3MeHeHun 3, 3asepeHHoro Il KnwueHta, 3l
KnneHTa cTaHOBUTCA HEKOPPEKTHOM, TO ecTb NpoBepKa 3l KnneHTa gaet oTpuLaTesibHbIN pe3ynbTar.

4.11.CTopOoHbl MPU3HAIOT B KayecTBe eAMHOM LWKanbl BpemeHu npu pabote ¢ Cuctemon ABO
MockoBcKoe noscHoe Bpemsa. KOHTPO/IbHbIM ABAAETCA BPEMA CUCTEMHbIX YaCcOB anmapaTHbIX CPeacTs
baHkKa.

4.12.Bce 6aHKOBCKME onepaumm U CAenku, B Tom yucne no Cyetram KnueHta, B Cucteme B0
COBepLIaloTCA B Npeaenax AIMMUTOB Ha onepauumu.

CTOpOHbI A0rOBOPUAUCE, UTO BaHK MOXeT camMoCTOATENbHO ONpeaenaTb U YCTaHaBANBATb TMMUTbI
Ha cymmy BAHKOBCKMX onepaumn (C4eNoK) B pamKax OLHOM MAM HECKOJIbKMX BaHKOBCKMX onepauui
(chenok), B Tom uucne B TeuyeHWe oOnpeneseHHOro nepuoaa BpemMeHW (KaneHZapHOro A,
KafneHgapHoro mecaua u T.4.) B Cnucteme 60.

YKa3aHHble B HAcTOALLEM NYHKTE IMMUTbI YyCTaHaBAMBatOTCA baHKOM B O4HOCTOPOHHEM NopAaKe U
onpegensatoTtca B Tapudax.

N3meHeHe, OTMeHa /UMUTOB oOcylwecTBnaeTrcA baHKomM B OAHOCTOPOHHEM nopagke C
o0bnasaTenbHbIM MHPOPMUPOBaHMEM 06 3TOM KnneHTa B nopsake, npeaycMmoTpeHHom n. 2.12. YKBOD/1.

Ha ocHoBaHuu 3aaBneHuA, NoaydyeHHOro ot KAneHTa npu ero IMYHOM NPUCYTCTBUM B baHKe nau
Hanpas/sieHHoro nocpeacrsom Cuctemol B0, no popme Mpunoxkenma Ne10 K NpasBuaam MamM nucbma
Ha orpaHuuyeHue onepaumii/MakcumanbHOM CyMMbl OAHOW omepauuu/onepauunini 3a onpeaeneHHbIn
nepuwopa BpemeHu, HanpasneHHoro KnuveHtom nocpeactsom Cuctembl B0, baHK He no3gHee
cneaytollero paboyero AHA CO AHA MOAYyYEHUA TAaKOro 3aasaeHus/nmcbma ot KnmeHTa, ycTaHasanBaet
KnneHTty orpaHuyeHve w (uam) 3anpeT Ha OCYLLeCTBAeHMe onepauuii, nnbo orpaHuyeHue
MaKCMMaNbHOM CYMMbl O4HOM onepauun 1 (Mam) onepaunii 3a onpeaeneHHbIi nepuog BpeMeHu no ero
XenaHuto. HaummeHoBaHWe onepaumin, YyKasaHHbIX KnaMeHTOM B NMCbMe Ha OrpaHu4YeHue
onepaumit/MmakCMManbHOM CyMmbl OAHOM onepauun/onepaunini 3a onpeaesieHHblin Nepuos BpeMeHH,
OO/KHO COOTBETCTBOBAaTb HAaMMEHOBAHWMAM oOfepauuii, YCTaHOBAEHHbIM B 3aABAeHUM NO dopme
MpunorxkeHuna N210 K Mpasmnam.

4.13.Bce Onepaumn no Cyetam KnveHTa aBnaoTcs 6€3HANNYHBIMM pacyeTamMmn U COBEPLLAOTCA B
npegenax AocTynHbix KAneHTy AeHexKHbix cpeAacTB Ha CyeTax KnveHTa € yyeTOmM YCTaHOBAEHHbIX
JIMMUTOB, YKa3aHHbIX B . 4.12. MNpasun.

4.14. KnMeHTy NpenoCcTaBafaeTca BO3SMOXHOCTb, C MCNOb30BaHMeM cpeacts Cuctembl B0, umeTtb
yOaneHHbln goctyn Ko Bcem Cyetam KnmeHTa B baHKe, KaK yXe OTKPbITbIM Ha MOMEHT 3aK/Il0YeHUs
Jorosopa B0, TaKk 1 K C4eTam, KoTopble ByayT OTKPbITbl KNIMEHTOM B NocieAytowem, 3a UCKIOYEHUEM
CyeToB, K KOTOPbIM B COOTBETCTBUU [TpaBUNaMn U yCNOBUAMKU AOrOBOPOB, B PaMKax KOTOPbIX OTKPbLITbI
Takue Cueta, ycnosua [paBun He pacnpoCTPaHAIOTCA MW OrOBOPEHbI MHble YCI0BUA NpeaoCcTaBAeHuUA
Aoctyna. B ciyyae 3akatodeHua Joroopa notpebutenbckoro Kpeamta B Cucteme B0 KnneHty moryt
6bITb AOCTYMNHbI ANA 0603peHUA cCyaHble CYeTa, He ABNAIOWMECA KNMEHTCKUMW CHEeTaMM, Ha KOTOPbIX
YUYUTbIBAETCA OCTAaTOK OCHOBHOIO A0/ra no [loroBopy noTpebutenbckoro KpeauTa.

baHK BNpaBe B 0AHOCTOPOHHEM NOpALKe U3MeHATb nepevyeHb CueToB KnnMeHTa 1 UHbIX CHETOB, K
KOTOpbIM KnneHTy npeaocTtasnserca AocTyn nocpeactsom Cuctemol 160, a Takke 06bem MHGOpMaLmu,
npepocrasasemoit Knmenty nocpeactsom Cuctembl JB60.

baHK BNnpaBe B 0A4HOCTOPOHHEM NOPAAKE B COOTBETCTBUM ¢ paBmMnamm BpemeHHO 3a610KMpPoBaThb
WK orpaHnumnTb gocTyn KnmeHTa K Cucteme B0, oTkasatb KnneHTy B BO30O6HOBAEHUM 06CNYKUBAHMUA
WM OTMEHE OrpaHUYeHN B 06CNyKUBAHNUN.

@ound

12



MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)

B cnyyae, ecnu yKkasaHHble B ab3aue BTOPOM U TPETbEM HACTOALLEro MYHKTA U3MEHEHUA TpebytoT
BHECeHUs nameHeHui B Mpasuna, baHK BHOCUT B HUX M3MEHEHMUA B NopsaaKe, NpeayCMOTPEHHOM M.
2.12. YKBO®J1. B nHom cny4dae, baHK nHbopmmpyeT KaneHTa 0 Npom3oWealwmnx U3MEHEHMAX Yepes
Cuctemy ABO u/wnn nocpeAcTBOM HanpasieHusa coobueHna Ha Homep TenedoHa ABO u/wmau
nocpeacTsom pasmeuieHua nHpopmaumm Ha Caite baHka u/mam B mectax obcaysknsaHua KaneHTos B
OTtpneneHuax baHka.

4.15. CoBeplueHne 6aHKOBCKMX onepaLnin U caesiok ¢ ucnonb3oBaHMem Tekywmx cyetoB U CyeTos
Nno BK/agam OCYLLEeCTBASETCA B COOTBETCTBMM C [lo/loKeHMeM O cyeTax, BKaagax (aenoswtax)
¢dumsnyeckunx amy B 000 «baHK PayHa» ¢ yyeTom ocobeHHOCTEN, NpeaycMOTpPeHHbIX MpaBuaamu.

4.16.CoBeplueHne OaAHKOBCKUX oOMepaumMin M cAenok C Ucnosib3oBaHMem KapToOuHbIX cYyeToB
OCYLLECTBAIAETCA B COOTBETCTBUM C [loN0XKeHNeM o cueTax, BKnaaax (aenosutax) pusmndyeckux amu, s 000
«H6aHK PayHa» ¢ yueTom ocobeHHOCTEN, NpeayCMOTPeHHbIX Mpasuaamum.

4.17.B cnyyae HeAOCTYNHOCTM TOM Uan nHoi Onepauum B Cucteme b0, KAnMeHT MoXKeT noay4mTb
AOMOJIHUTENIbHYI0 MHPOopPMaLUto, obpaTusLunCh B toboe OTaeneHne baHka nnum B ChyxKby KAMEeHTCKOM
noaaep*kn baHka (TonbKo ans KnmeHToBs, MMetowmx B baHKe OTKpbITbIM KapTouHbIl cyeT).

5. KNIOYEBAA UHOOPMALMA N NOPAAOK EE UCNOJIb3OBAHUA

5.1.Mpwu Bxoae KnneHta B Cuctemy B0 ocywectenaetrca NaeHTndukaumsa B Cnucteme 460.

NpoeHTudunkauma n AyteHTuduKauma KaveHTta B ciyyae amyHoro Bu3auTta B OTaeneHuve baHka
OCYLLECTBNAETCA HAa OCHOBaHUM AOKYMEHTA, YA0CTOBEPAIOLWEero IMYHOCTb KnneHTa.

NpoeHtTudukauma Knnenta npm 3akntodeHnn Jorosopa ABO, B TOM uncie ANA MCMNOb30BaHMA
MobunbHoro npunoxeHus, Yepes Cait baHKa ocyuiecTeaseTca ¢ ncnonbsosaHnem EBC.

5.2. AyteHTudunKauma Knnerta 8 Cucteme B0 ocywecTBnsaetca Ha ocHoBaHuu [Maponsa, a B cnyyae
MCNob30BaHUA MoBUAbHOIo NPUNOXKEHUA — TaKXKe ¢ ucnonbsosaHuem MNNH-koaa, TouchlD/FacelD nau
CneumanbHoro nopaaka NaeHtudukaumm/AyteHTndnkaummn.

5.3. baHk npeaocrtasnsaet KnneHty goctyn B Cuctemy B0 TONbKO Npu yCNOBMKN MPOXOKAEHUA UM
NaoeHtTnoukaumm B Cucteme 60 n AyteHTudMKaumu.

5.4.lorvH npucsausaetca KnaneHty npu pernctpaunm Knmenta B Cucteme ABO. JlornH asnaetca
YHUKANbHbIM U HE MOXKeT ObITb NPUCBOEH BaHKOM 0AHOBPEMEHHO Apyromy KaneHTy.

5.5.Mpwu pernctpaumm Knmenta 8 Cucteme 650 BbaHkom KnueHTty Ha Homep TenedoHa AB0/EBC
HanpaBnaeTca BpemMeHHbI Maponb (reHepupyeTca BaHKOM), KOTOpbI BNOC/AEACTBUM MOMKET ObiTb
nameHeH KnveHtom B JInuHOM KabuHeTe. Maponb fonKeH oTBevaTb TPeboBaHUAM, NPeabaBAAEMbIM K
Hemy BaHKoM. KnneHT MmoXeT nponssoauTb M3meHeHue [aposia HeOrpaHMYEHHOE KOIMYECTBO Pas.

Maponb, co3aaHHbIi KnneHTom, AonkeH ObiTb M3MeHeH MM no TpeboBaHWio baHKa, KoTopoe
MOXKeT bbITb NepegaHo KaneHTy nocpeactsom Cuctemol 60 nam nHbim cnocobom, onpeaensiembim no
ycmoTpeHuio baHka.

Mcnonb3oBaHue [Maponsa, AencTBME KOTOporo 6bino npekpaweHo baHkom (no TpeboBaHuto
KnneHTa, no cobCTBEHHOM MHULMATUBE B C/Iy4ae KomnpomeTauuu Maponsa v T.4.), He AONyCKaeTcs.

5.6.CTOpoHbI npu3HalT, 4To codeTaHue JlormHa u [laponsa, mcnonb3yembix KaneHTom npu
npoxoxaeHun npoueaypbl WaeHTudumKaumm B pamkax Cuctemol B0 u AyteHTMdMKaumm, asnaetca
YHUKaNbHbIM.

5.7.UaeHTudmKauma n Aytentnduraumsa Knnenta 8 MobuabHOM NpUnoKeHnn (Npu nocaenyowmx
BXOZax Mocsie Nepeoro Bxoga B MobunbHoe NpuaoXKeHne) npomnsBoguTca Ha ocHoBaHum MUH-Kkoaa,
yCTaHaBAMBaeMoro KaneHTom camocToaTesnbHO, 1MB60 B COOTBETCTBUM cO CneumasnbHbIM MOPAAKOM
NaeHTndukaummn/AyteHTupmnkaumm,

5.8.Mpn noareepxaeHun npasa pocrtyna K Cucteme [ABO v npoBefeHWU 3NEKTPOHHOIO
[OKyMeHToob60opoTa mexay CTopoHamu B Cy4asx, npesycMoTpeHHbIX Mpasunamm, KnmeHT ncnonbsyet
Koapl noaTeepXaeHus.

5.8.1. Kog noareepaeHus otnpasaseTtca KnveHTy Ha Homep tenedpoHa OBO mnm MobunbHoe
ycTporicTteo. Mopaaok ucnonbsosaHuA Koga noatsepraeHuMaA peryavpyetca MNpasuaamu.
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5.8.2. Tonbko oauH Kopa noAaTBep:KOeHWs ABASETCA AeNCTBYIOWMM B KOHKPETHbIM MOMEHT
BPEMeHW ans coBeplueHna ogHol Onepauum.

5.8.3. Koa noartBep:KaeHMA cunTaeTca AeNCTBUTENbHbIM B MOMEHT €ro UCnosib3oBaHus KaneHtom,
€CNM OAHOBPEMEHHO BbINOJIHEHbI CNeAyloLWwmne YCN0BUA:

o mexxay baHkom 1 KnueHTom 3akntoueH n gencreyet Jorosop AE0O;

e Bpemsa aerictema Koga noaTBepKAEHNA HE UCTEKNO.

5.8.4. Koa noaTBepKAeHUA cYuTaeTca AEWUCTBYIOWMM C MOMEHTA €ro HanpasneHua BbaHkom
Knnenty Ha Homep TenedoHa OBO nanm MobunbHoe yctpoiicteo. [elicteue Koga noatsepKaeHuUs
npekpawaeTca B cy4ae OTCYTCTBMA UCNONb30BaHUA ero B cooTseTcTBmM c lpasunamu B TeyeHne 300
(TpexcoT) cekyHa,

5.8.5. baHK He HeceT OTBETCTBEHHOCTb 33 YLLEPO, BO3HUKLLMI BCAeACTBME HECAHKLMOHMPOBAHHOIO
MCMNO/Ib30BaHUA TpeTbuMM nmuamm Koga noarBepKAeHWsA, ecnu Takoe UCNOoAb30BaHME MPOM30LLSIO
nocne nepegaum Koga nogrsepraeHua KnneHty.

5.9.KogoBoe cnoBo wucnonb3yetrca baHKom ans AyteHTUduKaumm [epKatena KapTol npwu
obpaueHnn B CnyKBy KNMEHTCKOM NnoaaepKkn baHKa.

5.10.Bce peicTBMA, oOcyllecTBasemble C  ucnonb3oBaHnem  KnioyeBon  uHopmauumm,
pacueHmBaloTcA baHKOM KaK AelcTBMA, COBepLUaeMble HenocpeacTBEHHO KAMeHTOM UM BAeKylime
BO3HMKHOBEHWE Y HETO COOTBETCTBYIOLLMX NPABOBbIX NOCAEACTBUN.

5.11.KAneHT cornawaerca C Tem, 4YTO ucnonb3oBaHue ero JlormHa, Mapona, [MMWH-kopaa,
TouchID/FacelD, KogoBsoro cnosa, Kofos noatsepsaeHUAa B COOTBEeTCTBUM c lMpaBunamu ssnaetca
Hagnexawen m gocratodHon NpoeHtudukaumen B Cucteme OBO0 u AyteHTuduKaumen KnumeHTa, u
noaTBepXAeHNem npasa nposoauTb Onepaunn (caenku), B Tom yncae no Cyetam.

5.12.B cnyyasx, Korga KnMeHTy cTaHOBUTCA M3BECTHO O BO3MOMKHOW KomnpomeTauun KntoyeBoit
nHdopmauum, KnumeHT obA3aH HesameaMTeNbHO camocToATenbHO (Anbo obpatuBwmnch B bBaHK)
3abnokunposatb goctyn B Cuctemy 6O 1 coobuwmtb 06 3TOM B BaHK: MYHO B 1tobom OTaeneHnn baHka
6o no TenedoHy Cnyxbbl KIMEHTCKON NoAAePXKKM baHKa (To/bKo Ana KnmveHToB, umetowmx B baHke
OTKPbITbIM KapTo4HbIi cyeT). Ha ocHoBaHMM yKa3aHHOTo coobleHns baHk npekpalaeT goctyn KnmeHTta
B Cuctemy [60.

5.13.B uenax makcumanbHoro obecneyeHns 6e30MacHOCTM AENCTBUA MO CHATUIO BNOKUPOBKMK
poctyna B Cuctemy J60 BaHK NpoBOAWUT NpW YCNOBUKM NIMYHOM ABKK KnneHTa B OTAeneHne BaHKa, 3a
VCKIIOYEHUEM C/Ty4aeB, NPeayCMOTPEHHbIX [pasunamu.

B cnyyae HeBO3MOMKHOCTU AMYHOM nBKM KnmeHTa B OTgeneHne baHKka baHK OTKasbiBaeT B
COBEpPLUEHNUN HA3BAHHbIX B HACTOALWEM MyHKTe Aenctsui. lMpu aTom KnmveHT BnpasBe nosay4vaTb
nHdopmauuio n npoBoaMTb BaHKOBCKME onepauuu U caenku no ceomm Cyetam MHbIMM cnocobamum
nomumo Cncremol 50.

Mpn BOCCTAaHOBAEHMM AOCTYNa MHPOPMALMA O NEpPCOHaANbHbIX HAacTponKkax KaneHTta B Cucrteme
OB0O, npoBedeHHbIX naTeXax, [AOCTyn K KOTopol 6bin 3anpeweH bBaHKkom B nopsgke,
npeaycmoTpeHHom NpaBuaamm, coxpaHaeTcs.

6. OCOBEHHOCTHU NPUEMA, UCITOJTHEHUA U OT3bIBA 3JIEKTPOHHbIX JOKYMEHTOB

6.1.baHK ocywectBnaer npuem 3Ifl, nepegasaembix KaneHtom udepes Cuctemy [ABO,
KPYr/I0CYyTOYHO.

6.2.MepepaBaemble KnneHtom B BaHk 3/ He TpebyloT npepoctaBneHmna KnuneHtom B BaHK umx
BEPCUN Ha ByMaKHOM HocuTene, 3a UCKOYEHMEM C/ly4aeB, KOraa MHOe NPAMO YKaszaHHo B 3/, uau
3aK/I0YEHHbIX mexay baHkom n KnveHTom gorosopax.

6.3.4na dopmupoBaHus u nepegaun S KnaneHTom 3anofHAOTCA COOTBETCTBYOWME MOASA
cooTBeTcTBYHOWMX Popm B Cucteme ABO, npu HeobxoaMMOCTM — MPUKNAAbIBAIOTCA AOKYMEHTbl B
3NEeKTPOHHOM Buge. [1paBWMIbHOCTb 3aMOJIHEHUA PEKBU3UTOB oOTnpasaeHHoro 3/ nposepseTca
KnneHtom. OTBETCTBEHHOCTb 3a Nepeavy 31 KnveHTa, coaepskalero ownboUHble AaHHble B NOAAX ANA
3anosiHeHuA, HeceT KaunenrT.

6.4.CTOpOHbl MPU3HAIOT, YTO nepefaHHbit B BaHK 3[, coaepawmii Bce MNOCTOSHHbIE WU
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WHAMBUAYA/IbHbIE NAPAMETPbl PAaCYEeTHOrO0 AOKYMEHTa, COOTBETCTBYET B YacTu cobatoaeHus Gpopmbl
OOKYMEHTaM, UCMNONb30BaHUE KOTOPbIX MpeaycMOTPEeHO HOPMAaTMBHbIMU akTamu baHka Poccuun npu
perynMpoBaHumn nepeBoaos GUNYECKUX UL, B paMKax He3HaIMYHbIX pacyeTos.

6.5.3[0 moKeT bbITb oTnpaBaeH KaneHTom c N06Oro KomnbloTepa, OCHALWEHHOro AOCTYNom B
NHTepHeT, unn MobunbHoro yctponctea. Bce 31, HanpasneHHble KnveHtom B Cuctemy B0 wm
npowelne npoueaypy nposepkn baHKom, 3aHocATcA B 6a3y AaHHbIX Ha cepsBepe baHKa. MNepeaava
nHdopmauum ot KnmeHTa K baHKy ocyllecTsnAeTca nakeTamu, B LUIMGPOBaHHOM BUAE MO KaHasam CBA3U
NHTepHeT. Kaxkabln co3ganHbiv 3, nognuckiBaetca 3 KaneHTa.

Mocne nonyyenunsa 34, Cuctema 60 nposepseT 3 KnnenTa Ha 3/, cdopmmpoBaHHOM KnneHTom.
B cnyyae nonoxkutenbHoro pesyabtata nposepkn Cuctema OBO npuHmmaet I K ucnonHeHuto. B
Cny4Yae OTPULATENBHOIO pe3ybTaTa NPOBEPKU, CO3L4aHHbIN D[], oTBEpraeTcs.

B cnyyae, Korga cosepleHune Onepaumm TpebyeT noaTeepaeHna Kogom noaTsepKaeHUA, 1 npu
OTCYTCTBUM NoaTBepKAeHMA, D[] He NPUHUMAETCA U cYMTaeTCA, YTO KAMeHT OTKasanca ot nepeaayun 3/,
Aaxke ecan um bblnn NpounsBeaeHbl BCe OCTasbHble AeACTBMA, HEOBX0ANMbIE A5 ero nepesaydu.

B cnyyae, Koraa cosepeHme Onepauumm TpebyeT noaTeepKaeHUA Takol Onepaunm yepes Cnyxoy
KNMEHTCKOM noaaepku baHka, 3, KnveHTa npuHUMaeTcA TO/IbKO nocsie noarsepaeHna KaneHtom
yepe3 Cnyby KAMEHTCKOM nopaep:Kkn baHKa (TonbKo ana KnnmeHtos, UMetowmx B baHKe OTKpPbITbIN
KapTouHbiit cyeTt) Takoro 3/. B cnyyae, ecam KnmeHT He coBepLlumna AeNCTBUIA NO noaTBepXaeHUo 3/
yepe3 Cnykby KAMEHTCKOM noaaepKM baHKa B COOTBETCTBMM C HacToAWwMM ab3auem nnbo Cnyxba
KNMEHTCKOM noanep»ku baHka oTkazana KnneHTty B noaTtsepxaeHum 3/, 8 cooTBeTCcTBMM C MpaBuiamm,
CO34aHHbIN O[] HE NPUHUMAETCA U OTBEpraeTca.

Mo dakTy npoBepku baHK yBegomnaeT KnmeHTa o NPUHATUN K UCMOJTHEHMIO MW OTKA3€e B NPUHATUMU
3[ nyTem yKasaHuAa cooTseTcTBytowero ctatyca 3/ 8 Cnucteme E0.

6.6. baHkK Bnpase yctaHaBnmeatb B Cucteme B0 TexHUYECKNE N UHble OrPaHUYEeHUA, CBA3AHHbIE C
odbopmneHnem 3S[1 KnumeHTa (BKAOYAA OrpaHMUYEHUA B OTHOLWIEHUM Ccymm, BMAoB Onepauui,
nonyyaTenen AeHexKHbIX cpeacTs). JaHHble OrpaHUYeHns MOTYT BbiTb YCTaHOBAEHblI BaHKOM C Lenbio
cobnogeHna TpeboBaHWN 3aKoHogaTenbcTBa PP (B TOM uuMc/ie BaNlOTHOrO 3aKoHOAATeNbCTBaA) M
obecneueHuns 6esonacHocTU.

6.7. MomeHTOM noctynneHusa B baHk 3/ cuntaeTca MOMeHT pernctpauumm 3/ c ykazaHnem spemeHmn
n aatbl 3anucm 3/ B peectpe Cuctemnbl 460.

Mo daKkty nonyyeHua 3, baHk yBepomnsaeT KnaveHTa o noaydyeHun 3[ nyTem YyKasaHuA
cooTBeTcTBytowero cratyca 3/ 8 Cucreme A60.

6.8. Mpoueaypsbl npuema K ucnoaHeHuto 3/, cogeprrawmx pacnopaxeHne KameHta o coseplueHumn
onepaumu, Ux UCNOSHEHWA, UX OT3biBA (AHHY/IMPOBAHWUA) pernameHTMpoBaHbl MoNoKeHNEM O cYeTax,
BKNagax (aenosutax) ¢pmsmyeckmnx amu B 000 «baHK PayHa» c yyeTom Mpasun.

6.9. baHK yBegomnaeT KnneHTa o pesynbTate npuema 3/, K ucnonHeHuto n nposepkn 3l KnneHta
AaHHoro 3/, oT3bIBa (aHHYMPOBaAHMUA), ncnonHeHua 3/ nocpeactsom npucsoerusa 34 8 Cucteme 60
COOTBETCTBYIOLLLEro CTaTyca.

NHdbopmaums o npuUnMHaxX NPUCBOEHMA CTAaTyCOB «OTKa3aH», KOTMEHEH», KOTK/IOHEHY» MOXET BbITb
yKa3aHa B BUAe Koaa, yCTaHOBAeHHOro baHkom 1 aosBeaeHHOro Ao ceeaeHusa KanexTa.

Takxke ysegomneHue KnueHTa O NpUUMHAX MNPUCBOEHUA CTATYCOB «OTKA3aH», «OTMEHEH»,
«OTKNOHEH» MOXKET ObITb OCYLLECTBAEHO O4HUM U3 C/IeAYHOLLNX CNOCOBOB:

e nocpeactsom HanpasneHns CMC-coobiienunsn/MNyl-ysegomneHma Ha ABOHEHTCKUIN HOMep;

e nocpeacTtsom TenedpoHHOro 3BOHKA paboTHMKa baHKa Ha ABOHEHTCKMIA Homep;

® [OCPEeACTBOM HaMpaB/ieHUsA COOOLLEHUA Ha 3/1EKTPOHHbIM agpec (3/IEeKTPOHHY MouTy)
KnneHra;

e yepes Cnyxby KNMeHTCKON noaaep:KKku baHKa.

6.9.1. Mnatexun/nepesoapi:

e cTaTyc «B 06paboTke» o3HayaeT, Yto [l cumTaeTcA nepefaHHbIM KAMEHTOM U MPUHATbIM
BaHKOM, HO He nNpolweaLwnm Bcex npoueayp npuema K ucnonHeHmo 3 baHkom;

® (CTaTyCc «onnayeH»/«MUcnonHeH» o3HayaeT, yto I ucnonHeH BaHKOM MNpM MNONOKUTENbHOM
pesynbTaTe BCeX npoleayp npuema K ucnonHenmo 3/;
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CTaTyC «OTKa3aH»/«OTKAOHEH» o3HayaeT, yto 3] He 6bl1 NPUHAT WAM UCNOAHEH BaHKOM npu
oTpuuaTenbHOM pesynbTaTe Bcex (Kakon-nmbo) npoueayp npuema K wucnonHenuwo 34 (npwu
HaCTynneHnn 6e30T3bIBHOCTM D[, — B OTHOLWEHUWN 3aaBaeHMA 06 oT3biBe 3[) MO0 NO OCHOBaHMUAM,
npeaycMmoTpeHHbIM MpaBuaamu, 3akntodeHHbIMM mexay CTopoHamuM AOoroBopamu, corialeHuem o
HageneHnn cTaTycom YNoJAHOMOYEHHOIO NNLLA, 3aKOHOA4ATeNbCTBOM PD, HOpMaTMBHbIMM akTamm baHKa
Poccuu;

® (CTaTyC «OTMeHeH» 03HayaeT, YTo I/1 6bln oTMeHeH BaHKOM NpW NONOKUTENBHOM pesysibTaTe
BCEX Mpoueayp NpUema ero K MCNOJHEHMIO Ha OCHOBaHMM 3aaBneHua KnaneHta 06 oT3biBe [,
nepeaaHHoro B baHk.

6.9.2. OTKpbITHe TeKkywero cyeta/Bknaga:

e cTaTyc «B 06paboTke» o3HayaeT, yto I[1 cumTaeTcA nepefaHHbIM KAMEHTOM M MPUHATbIM
baHKOM, HO He Npolweawnm BCex NpoLeayp npmema K ucnonHeHuto 3/, baHkom;

e cTaTyc «obpaboTtaH» o3HayaeT, uto O[] obpaboTaH (McnNonHeH) BaHKOM MpW MNONOKUTENBHOM
pe3ynbTate BCeX npoueayp npuema K ucnoaHeHuto 3/.;

® CTaTyC «OTMeHeH» 03HauvaeT, YTo I/l 6bl1 oTMeHeH BaHKOM MpW NONOKUTENBHOM pesysibTaTe
BCEX Mpoueayp NpuUema ero K MCNOJHEHUIO Ha OCHOBAHWMM 3anaBneHWsa KnueHta o6 oT3biBe 3/,
nepegaHHoro B baHk, 1Mbo KaneHT He 3aBepwmna npoueaypy nognucanus 3/,

® CTATyC «OTKA3aH» 03HA4aeT, 4To 3/ He 6blA NPUHAT MAK UCNoAHEH BaHKOM Npu oTpULATENBHOM
pesynbTaTe npouenyp npvemMa K ucnosHeHuo [, nMbo No OCHOBaHMAM, MNpPeayCMOTPEHHbIM
MpaBunamu, 3aknO4eHHbIMM  Mexgy CTopoHamu  goroBopamu,  3akoHogaTenbctsom PO,
HOpPMaTUBHbIMM akTamu baHka Poccum.

6.9.3. broknposka baHKOBCKOM KapTbl:

e cTaTyc «B 06paboTke» o3HayaeT, yto Il cumTaeTcA nepefaHHbIM KAMEHTOM M MPUHATbIM
baHKoMm, HO He NpoweAaLwnm BCex npoueayp npuema K ncnonHeHuto 3/ baHkom;

e cTaTyc «obpaboTtaH» o3HayaeT, uyto 31 obpaboTtaH (McnonHeH) BaHKOM MpW MNONOKUTENBHOM
pesynbTaTe Bcex npoueayp npuema K ucnoaHeHuto 34;

® (CTaTyC «OTMeHeH» O3HauyaeT, YTo 3/l 6bl1 OTMeHeH BaHKOM NpPW NONOKUTENBHOM pe3y/bTaTte
BCEX Mpoueayp NpUema ero K MCNOJHEHUIO Ha OCHOBaHMM 3asBneHua KaneHTa 06 oT3biBe 3/,
nepegaHHoro B baHk, 1Mbo KaneHT He 3aBepwna npoueaypy nognucanus 3,

® CTATyC «OTKA3aH» 03Ha4aeT, 4To 3/ He 6blA NPUHAT AKM UcnoNHeH BaHKOM Npu oTpULATENBHOM
pe3ynbTaTe npouenyp npuvemMa K ucnosHeHuo 3, nnbo No OCHOBaHMAM, NpPeayCMOTPEHHbIM
MpaBunamu, 3akito4eHHbIMU MeKay CTopoHaMun AOroBOpPamMm.

6.9.4. 3akpbiTMe BaHKOBCKOM KapTbl:

e cTaTyc «B 06paboTke» o3HavaeT, Yto D[l cumTaeTcA nepefaHHbIM KAMEHTOM M MPUHATbIM
BaHKOM, HO He npolweaWwnm BCex npoueayp npuema K ncnonHeHmo 3, baHkom;

e cTaTyc «obpaboTtaH» o3HayaeT, uto O[] obpaboTaH (McnonHeH) BaHKOM MpPU NONOKUTENBHOM
pe3y/bTaTe BCeX NpoLeayp NpUema K UCnoaHeHuwo 3/;

® CTaTyC «OTMeHeH» 03HauvaeT, YTo I/1 6bln oTMeHeH BaHKOM NpWU NONOKUTENbHOM pesysbTaTe
BCEX Mpoueayp Npuema ero K MCNOJHEHUIO Ha OCHOBaHMM 3aasBneHua KaneHta 06 oT3biBe I/,
nepegaHHoro B baHk, 1Mbo KaneHT He 3aBepwna npoueaypy nognucanus 3/,

® CTaTyC «OTKa3aH» 03Ha4aeT, YTo I/ He 6bln NPUHAT AN UcNoHeH BaHKOM Npu oTpMLaTeIbHOM
pe3ynbTaTe npoueayp npuvemMa K ucnosHeHuto [, nnmbo No OCHOBaHMAM, NpPeayCMOTPEHHbIM
MNpaBunamu, 3akno4eHHbIMM  mexgy CTopoHamu  goroBopamu,  3akoHogatenbctsom PO,
HOPMaTUBHbIMM akTamu baHka Poccun.

6.9.5. 3aKkntoueHne [OoroBopa MNOTPeOUTENbCKOrO KpeauTa B pamkax BaHKOBCKOro npoayKTa
«MNoTpebutenbckuii Kpeant — OHNANH)»:

e cTaTyc «0bpaboTaH», 03HayaeT, yTo [, 06paboTaH (McnosHeH) BaHKOM NpPU NONOKUTENBHOM
pesyabTaTe BCex npoueayp npMema K ucnosHeHuto 3;

® CTaTyC «OTKa3aH», 03Ha4aeT, 4To 3/ He 6bl1 NPUHAT UK NcnonHeH BaHKOM Npu OTpULLATENIBHOM
pesynbTate npoueayp npuema K wucnonHeHuto 3, nnbo No OCHOBaHMAM, NpenyCMOTPEHHbIM
MpaBunamu, 3akNOYEHHbIMM  Mexgy CTopoHamu  [oroBopamu,  3akoHogaTenoctsom PO,
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HOpPMaTUBHbIMW akTamu baHka Poccuu.

6.9.6. 3aaBneHne Ha [OCPOYHOE noralleHne KpeauTa B pamKax bBaHKOBCKOro npoaykta
«MNoTpebutenbckuii Kpeant — OHNaNH)»:

e (CTaTyC «B 06paboTKe», YTO 03HAYaEeT, YTo I/ NPUHAT BaHKOM Ha UCNONHEHWE;

e cTaTyc «obpaboTaH», o3HayaeT, uto I/ obpaboTaH (McnonHeH) BaHKOM NpuU NOMOKUTENbHOM
pe3ynbTate BCeX npoueayp npuema K ucnoaHeHuto 3/.;

® CTaTyC KOTKa3aH», 03Ha4aeT, 4To I/ He bbbl NPUHAT UM NCNONHEH BaHKOM NpuY OTpULLATENIbBHOM
pe3ynbTate npouenyp npuvemMa K ucnofsHeHuo [, nnMbo No OCHOBaHMAM, NPeayCMOTPEHHbIM
Mpasnnamu, 3aknto4eHHbIMU MeXx gy CTopoOHamu AOroBopamm.

BaHK TaKkKe BnpaBe (HO He 06f3aH) HanpasnATb KAWEHTY yBeoOMIEHUS O COBEPLUEHHbIX
Onepaumax nHbIMK cnocobamm no ycmoTpeHuto baHka.

YBegomneHne KnmeHta o coBeplueHMM BAHKOBCKON Onepaunmn Uan CAENKU C UCNONb30BaHMEM
KapToyHoro cuyeta ocyuw,ecTBaseTca B COOTBETCTBMM C [onoxeHMeM O cyeTax, BKIagax (aenoswTax)
¢dumsnyeckux amy B 000 «baHK PayHa».

6.10. MNpy BOSHUKHOBEHWNM CMIOPHbIX CUTYaLMI, CBA3AHHbIX ¢ AelwndpoBaHuem I n nposepkoit 3
KnuneHTta, CTOpOHbI NPUHMMAIOT MEpPbI MO Pa3peLleHnto CIOPHbIX CUTyaunin. [Jo MOMeHTa paspeLleHuns
cnopHou cutyaumm obmer 3/, CTopoHamm npekpallaeTca.

6.11.B cayyae ecnm otmeHa baHkom 3/ no nHuumatnee KnneHta nossekna 3atpatbl CO CTOPOHDI
baHkKa, baHK Bnpase cnucatb cymmy 3atpat co CyetoB KnmeHTa B baHke.

6.12. KnveHT He BNpaBe 0TO3BaTb UM OTMEHMUTb UCNOIHEHHbIM BaHkom 3.

6.13.baHK 00653aH XpaHUTb noJsydyeHHble no Cucteme OBO ot Knuenta 3 B TeuyeHue
npeaycMOTPEHHbIX 3aKoHOAaTenbcTBOM P® CpoKOB ANA XpaHEHWA aHaANOTU4YHbBIX [OKYMEHTOB,
COCTaB/IEHHbIX Ha OymarkHom Hocutene. Cnocob u dopmaT xpaHeHusa [ KnueHta onpepensetca
BaHKOM camocToATesnbHO.

6.14.baHK 00s3yeTca npenocTaBuTb KAMEHTY BO3MOXKHOCTb MOJIYYEHMA aKTyaslbHOM W
[octoBepHon uHbopmauum o nepegaHHbix Kanentom 3/, Onepaumax, B Tom yucne no ero Cyetam,
COCTOAHMM ero CYeTOB M UHYO MHPOPMaLMIO B NOpALKe, NpeaycMoTpeHHOM [pasuiamu.

KnneHT 06sa3yeTcs perynspHoO ocywecTsanTb Bxoa B Cuctemy B0 gas nonyyeHma nHpopmaumm o
3aperncTpupoBaHHbix 3 1 o coctoaHuM CYETOB B LenAX NPOBEepKU ucnonHeHUa baHkom 3/, B Tom
yucne nytem noayyveHuna nHGopmaLmm ob ocTaTke U ABUNKEHUM AEHEXKHbIX CpeacTB no CueTy(am).

BbaHK npegocTaBaneT KameHTy otyeT 06 McnonHeHHbIx 3/, cogepKalmx pacnopaxeHue KnmeHTa o
coBepLueHnn baHKOBCKMX onepaumii (caenok), nytem npegocrasiaeHmsa emy MHbopmaumm ob octatke U
ABUMKEHUN OEHEKHbIX CPeacTB u/mam Bbinuckm no Cyery (cyetam) B mopsaaKke, NpeaycMOTPeHHOM
[0roBopamu, 3akaYEeHHbIMU MexXay baHkom 1 KaveHTom.

6.15. baHK He ncnonHaet 3/, B cnyvasnx, NpeayCcMOTPEHHbIX 3aKOHOA4ATeNbCTBOM PO,

6.16.B cooTBeTCTBMM C 3aKOHOAATENbCTBOM PP M HOpmaTMBHbIMM akTamu baHka Poccum BaHK
BMpaBe 0TKa3aTb KnneHTy B npueme oT Hero 3/ Ha npoBeaeHue BaHKOBCKOM onepauuu (caenku) no
Cuety, noanucaHHomy 3l KnneHta, npu atom, KaneHT moxeTt snaetb B Cnucteme B0 cTatyc AaHHOro
34.

B satom cnyyae KnueHT BnpaBe npeactaBuTb B BaHK Hagnexalwmm obpasom odopmseHHble
Pacnops»keHus Ha bymaxkHOM HocuTene.

6.17.baHK BNpaBe 0TKa3aTb B UCnosHeHnn 3 KnneHTta B cayyasx:

6.17.1. BbiIABNEHNA NPU3HAKOB HapylleHWs 6e3onacHOCTU Npu ncnosib3oBaHuu Cuctemsbl OBO, B
TOM uncne, ecnm baHK MMeeT OCHOBAHMA CUMTATb, YTO MCMOSHEHME D[] MOXKET NoBaedb YObITKM Ans
BbaHka nmbo KnuneHra;

6.17.2. B cnyyae He noartsepxaeHua Knuentom 3/ nocpeactsom Koga noartsepraeHus nmbo
yepes Cny»KOby KNMEHTCKOMN noaaepKu baHKa B cayyasnx, npeaycmoTpeHHbix Mpasunamu, Tapudamu;

6.17.3. ecnm Ha CuyeTe KnumeHTa OTCYTCTBYIOT AEHE)KHble CpeacTBa, AOCTaTOYHble AnA
OCYLLECTB/IEHWNA AAHHOIO NaaTeXa 1 0nNaaThl KOMUCCUMOHHOIO BO3HarpaxkaeHua baHka 3a coBeplueHHble
Onepauuy;

6.17.4. ecnn cymma nnatexa npesbiwaeT AMMnUTbI Ha Onepaunu;

6.17.5. B cnyyae HapyweHua KnneHtom lMpasun;
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6.17.6. ecnn nnatex, odopmneHHbIn 3[], cBA3aH C ocywectaeHnem  KaneHtom
npeanpPUHUMATENbCKOM AeATENbHOCTU AWM YAaCTHOM NPAKTUKMK;

6.17.7. B cnyyae uckaoueHus BaHKom GaHKOBCKOM onepauuu, ocyliectsasemon KnneHtom, us
nepeyHs Bngos Onepaumii, ocylectensemolx yepes Cuctemy A60;

6.17.8. HanN4MA NOAO3PEHNIM B HAaNPaBAEHHOCTN onepaunun, uan aeatenbHoctu KaneHTa B Lenom,
Ha JneraaMsaumio (OTMbIBAHWME) [O0XOA0B, MNOJYYEHHbIX MPECTYMHbIM nyTeM, ¢UHAHCUMpPOBaAHME
Teppopuama u (nim) dUHaHCMPOBaHME PAcNPOCTPAHEHUE OPYKUSA MAacCOBOrO YHUUTOXKEHMUS;

6.17.9. He npeacTaB/ieHUs [OOKYMEHTOB W CBeAeHMW, 3anpolleHHblx BbaHkom, B uensx
NOATBEPKAEHNA NCTOYHMKA NMPOUCXOKAEHUA AEHEXKHbIX CPEACTB UAM MHOTO nmyultectsa KaneHTa nam
3KOHOMMYECKOM LLenecoobpasHOCTM MNPOBOAUMBIX OMEPALUI UAM U3YYEHUA WHbIX MNapamMeTpoB
(xapakTepuctnk) npoBoaMmoi onepauuMu  (cAenku), B pamKax peanmsaumm  TpeboBaHUM
3aKoHozaTenbcTBa PO B chepe npoTuBoAenCTBUA Neranmsaumm (OTMbIBaHWA) A0X0A08B, MNOJYYEHHbIX
npecTynHbiM  nyTeMm, GUHAHCUMPOBAHUIO  TEPPOPM3MA,  IKCTPEMWUCTCKOW  AEATENBbHOCTU M
dMHaHCMpPOBaAHMIO pacnpocTpaHeHus opyXusa MacCoBOro YHUUTOXKEHUNA (manee -
noa/eT/34/dPOMY);

6.17.10. B UHbIX cAy4aax, NPeayCMOTPEHHbIX 3aKoHoaaTenbcTBoM P®, Mpasunamu, MonoxkeHmnem
0 cyeTax, BKnagax (aenosutax) dpmsmyeckmnx any, B OO0 «baHK PayHa» U 3aKNOYEHHbIMM Mexay BaHKom
n KnneHtom gorosopamm.

B cnyyae oTKasa baHKa OT MCNOMHEHMSA, 3aperucTpmpoBaHHoro 3/, KnmeHT Bnpase o6paTutbes B
BaHK, B ToM uncne Cny»by KNMEeHTCKOM noaaepKu baHka (Tonbko ana KnveHTos, umetowmx B baHke
OTKPbITbIM KapTOYHbIN cYeT), 33 NoSly4eHMEM COOTBETCTBYOLWEN MHPOPMALMM, B TOM YMCAE O MPUYMHAX
HeucnonHeHuna 3.

6.18. B cnyyae ecnv MHOE He NpPeayCcMOTPEHO OTAEbHbIMUM AoroBopamu mexay CtopoHamu, baHk
0b6sa3yeTcs no 3anpocy KnueHta npepoctaButb KNMeHTy AOKYMeHTbl, noaTsepxaatowme Onepauyuu
KnueHta B Cucteme B0, Ha bBymarKHOM HocuTese.

6.19.B cnyyae Heobxoammoctn BaHK Bnpase 3atpebosatb oT KameHta odopmnaeHua 3, Ha
OyMarKHOM HOCUTesle B COOTBETCTBUM C TpeboBaHMAMM BaHKa Poccnmn m He NpomnsBOAUTb NNaTeX A0
npeaocTaB/ieHMa JAaHHOIO AOKYMeHTa, 0 YemM baHK 06s3aH coobwmtb KaneHty no Cucteme 460 nnbo
no Homepy tenedoHa 160 f0 ucteyeHma cpoka UcnoaHeHus 3.

6.20. Bbinuckum no Cuety Bblaatotcs KaneHTty npm obpaiwteHum B baHK. MHpopmauma o6 octaTke u
OBUXKeHUN aeHeXxHbIx cpeacTs no Cuety B Cucteme B0 goctynHa KaMeHTy KpyrnocyTo4Ho.

Mpn nHpopmuposaHnn o6 Onepaumax, KaveHT cumTaetca npoumHPopmupoBaHHbIM, a baHk
BbINO/HMBLUMM 00A3aHHOCTb MO MHPOPMUPOBAHUIO KiMeHTa, B TOM Yncie 0 BAHKOBCKUX onepaumax
(coenkax) yepes Cucremy B0, B AaTy pasmelweHna nHdopmaumm (cooTBeTcTBytolero ctatyca 3/) B
Cucreme 460.

Mpyn HanpaBneHUM UHOOpMauuM Mo 6aHKOBCKMM onepaumam (caenkam), COBepLUEHHbIM
nocpeacrsom Cuctemol B0, HeCKONbKMMM cnocobamm BaHK cuMTaeTca HanpasMBLWIMM MHGOPMALLUIO
no 6aHKOBCKMM onepauusm (caenkam) ¢ MOMeHTa npepgoctasneHus KnueHty uHdopmaumm o
COOTBETCTBYHOLLLEN BAHKOBCKOM onepaunn (caenke) c ncnonbsosaHnem Cuctembl 460 xoTa 661 04HUM
M3 cnocobos, npeaycCMOTPeHHbIM [lpaBuiamu, 3aKNlOYEHHbIMM Mexay KaneHTom M BaHKom
[0roBopamu.

Mpu ntobom cnocobe MHGopmmnpoBaHUA 0 BaHKOBCKMX onepaumax (caenkax) KnmeHT obasyetcs He
pexke yem 1 (OguH) pas B AeHb CaMOCTOATENIbHO 3anpallnBaTb MHPOPMaLMIO 06 OCTaTKE U ABUKEHUU
AeHeXHbIx cpeacts no Cuety(am) M 3HAKOMUTBLCA € NpPeacTaBAeHHbIMU BaHKOM cBeAeHUAMM, B TOM
yncne Ha Homep TenedoHa 6O n B Cucteme B0, gns KoHTpons Onepauuii.

BaHk Bnpase yBefoMATb KnveHTa 0 6aHKOBCKMX onepaumsx (cAe/ikax), B TOM YMC/ie COBEPLUEHHbIX
no Cyety, ¢ ncnosbzoBaHnem Cucremol B0, nytem HanpasneHna CMC-cooblueHua nam MNyw B pexkume
peanbHoro BpemeHun Ha Homep TenedoHa A0 nnm Ha MobunbHoe yCTponCTBO.

6.21.KnueHT o6a3aH KOHTPO/IMpOBaTb coBepweHne Bcex Onepaumii no CyeTam Ha OCHOBAHWUM
OaHHbIX O 6aHKOBCKMX onepaumnu(ax), npegoctaBnsemblx baHKom  nobbiMu  cnocobamuy,
npegycmoTpeHHbIMK Mpasunamum.

6.22. Vcnonb3osaHue Cepsuca CBIN ocywectenaetca KnmeHtamm ¢ ncnonobsosaHmem Cucrembl 460

@ound

18



NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
B NopajkKe, npeaycmoTpeHHOM onoxeHnem o cyeTax, BKnagax (genosutax) ¢usmnueckmx amy 8 000
«BaHK PayHa».

7. NPUOCTAHOBNEHNE AOCTYNA K CUCTEME ABO

7.1.MpuoctaHoBneHne goctyna Knnenta K Cucteme ABO nogpasymeBaeT 6/10KMPOBKY A0CTyNa
Knunenta K Cucteme AB0 v npekpatleHune npuema 3/ oT KAneHTa K pacCMOTPEHUIO (MCNONHEHUIO).

7.2.BbaHK BnpaBe 6€3 NpeaBapuUTEIbHOMO YyBeEAOMAEHMA KAnMeHTa NpUocTaHoBUTb AocTyn KaneHTa
K Cucteme 60 B nto60M U3 cnepytowmx cay4vaes:

7.2.1. HapyweHuna KnueHTom nopagKa ucnonb3osaHua Cuctembl B0, 3akoHopaTtensctsa PO,
HOPMaTMBHbIX akTOoB baHKa Poccuu;

7.2.2. npu BO3HMKHOBEHMM NOLO3PEHMUA B NpoBeneHUM KAMEeHTOM COMHUTE/IbHbIX Onepauui ¢
ucrnonbsosaHnem Cuctembl [OBO wn/uaM npu  BO3HMKHOBEHMM MOAO3PEHUA Ha COBeplIeHne
MOLLEHHMYecKnx aencreumin B Cucteme 60 oT umeHn KnueHra;

7.2.3. npoBegeHna PernameHTHbIX paboT n o6HoBAeHU Cuctemol A60;

7.2.4. BOSHUKHOBEHWUA HEOBXOAMMOCTM NPUMEHEHUS MeP MO yNpaBaeHU0 MHGOPMALMOHHBIMU U
bGUHaAHCOBBIMM PUCKAMM, KOrga HEMPUHATUE YKa3aHHbIX MEpP MOXKET MoB/ieYb BO3HUKHOBEHME Yrpo3bl
6e3onacHocTK paboTbl Cuctembl B0, B TOmM uMcie yrpo3y 6e30nacHOCTV COBepLIEHUs naaTexken n/mnm
nHdopmaumoHHon 6esonacHocTy;

7.2.5. B MIHbIX Cy4aAx, NpeayCMOTPEHHbIX 3aKoHOAaTeNbcTBOM PO, HopmaTnBHBIMKM akTamu baHKa
Poccun, Mpasunamu.

7.3. baHK npuoctaHasausaet goctyn KnueHta K Cucteme B0 B chegyowmx cnyyasnx:

7.3.1. fecATUKpaTHOTO (B C/ly4ae BpeMeHHOro NPMOCTaHOBAEHUA AocTyna)/NATHaAUATMKPaATHOrO (B
C/ly4ae NOCTOSHHOIO NMPUOCTAaHOBNEHUN JOCTYNA) HEBEPHOroO BBeAeHMA MNapons npu Bxoae B Cuctemy
ABO;

7.3.2. B cnyyae, ecnu € gatbl nocnegHero sxoga KnneHta B Cuctemy 60 npowno 6onee 180 (Cra
BOCbMWAECATH) KafleHAaPHbIX AHEN;

7.3.3. B cnyyae 3aKkpbiTna KnneHtom MacTep-cyeTa;

7.3.4. B cnyyae npekpaweHna, B TOM Ymcie pactopenua lorosopa [AE0;

7.3.5. Hanuuma y bBaHKa OCHOBaHMI cuMTaTb, YTO BO3MOXHA KomnpomeTauuma KntoyeBoit
nHdopmaumm KnmenTa;

7.3.6. B cnyyaax, npegycMmoTpeHHbIx n. 6.9 MNpasun;

7.3.7. B MIHbIX CyYaax, NpPeaycMOTPEHHbIX 3aKoHOAaTeNbCTBOM PP, HopmaTMBHbIMK akTamu baHKa
Poccuu, Mpasmunamu.

7.4. NpepocTtaBneHne KANMEHTY peKoMeHAAUNN MO CHUMXKEHUIO PUCKOB OCYLLECTBAEHUA NepeBosa
AeHEeXHbIX cpeacts 6e3 gobpoBonbHOro corsnacua KnueHta ¢ ucnosnb3osaHMem Cuctembl B0
OCYLLECTBAAETCA NOCPEeACTBOM pasmelleHns BaHKOM aKTyanbHoro Tekcta Mpasun Ha CaliTe baHKa/B
Cucreme 460.

7.5. CTOpPOHbI AOrOBOPUANCL, YTO MHPOPMUPOBaHUE KnneHTa o 6J0KMPOBaHUM ero gocTyna K
Cucteme B0, B TOM YMCie O NPUYMHAX TaKOro 6JO0KMPOBAHMA U NOPsSAKE BO30OHOBAEHMA [0CTYNa,
ocywecteaserca Cny»b6ol KNMeHTCKoM noanepKkn baHKa (Tonbko ana KnneHTtos, nmetowmx B baHke
OTKPbITbIN KapTOYHbIN CYET M NPU HAZIMUMU TaKOM TEXHUYECKON BO3MOMKHOCTU CO CTOPOHbI CnyKobbl
KNMEHTCKON noanepkku) nnn B OTaeneHmm baHKa nocne cooTeeTcTBylowero obpaweHus KameHTa,
nmbo ¢ wucnonb3oBaHnem Cuctembl OBO, nnubo nytem HanpasnaeHna CMC-cooblieHUs B AeHb
6noKMpoBaHua goctyna kK Cucteme 60 Ha Homep TenedpoHa ABO (npu atom BaHK moxkeT goBoAUTb
MHbopMaumio o dakTe 610KMpoBaHMA gocTyna K Cucteme B0 ¢ yKazaHMeM KOHTAKTHbIX AaHHbIX baHKa
ANs uene npegocrasieHns KnmeHTy MHGOPMaLMM O MPUYMHAX TaKOro BN0KMPOBaHNA), ECIN MHOE He
npeaycmoTtpeHo lMNpasuaamu.

O npoBegeHun PernameHTHbIX paboT nnmn obHoeneHnn Cuctemol 50 BaHK MHPopmmpyeT KnmeHTa
nocpeACcTBOM pa3meLLeHUs cooTBeTCTBYoWeN MHbopmaumm Ha CaitTe baHKa.

7.6. KnneHT Bnpase npuoctaHoBuTb goctyn K Cucteme ABO, B T.4. B cnyvyae KomnpomeTtauum
KNtOYeBOM MHPOPMALMK, NYyTEM HanpaBAeHUA NUCbMa B baHK B Npon3BosibHOM popmaTe nocpescTsom
Cuctembl ABO, nubo nytem odopmaeHua nuyHo B ntobom OTgeneHun baHka 3asBneHuMa o
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6n0KkMpoBaHuKn goctyna KnneHta B Cuctemy B0 (MpunoxkeHune Ne 6 Kk Mpasunam), inbo obpaTnBLLUCh
B Cnyby KAMeHTCKOM noppep:kkm banka (Tonbko gns KnueHTtos, vmerolwmx B BbaHKe OTKPbITbIN
KapTOuHbIi CYET M NPU HANUYMUM TAaKON TEXHUYECKON BO3MOMKHOCTU CO CTOPOHbI CnyXKObl KAMEHTCKOM
noaAep’KKn)) C COOTBETCTBYHOLLMM 3asiBIEHUEM B YCTHOWN dopMme.

7.7. Qna Bo3obHoBAeHUA aoctyna KnneHta k Cucteme 60 KnneHty Heobxoanmo:

e B CAy4yasx, NnpeaycmoTpeHHbix nn. 7.3.1, 7.3.5 MNpasun, obpaTtntbea B Ntoboe OtaeneHne baHka
JINYHO M 0DOPMUTB 3anB/IeHUE 0 pa3baokMpoBaHun goctyna Knnenta K Cucreme 460 (MpunoxkeHne Ne
7 k Mpasunamy);

® B C/Ily4aAx, NpeaycMOTPeHHbIX N. 7.3.2. Mpasua, NponTn NOBTOPHO NPOLLeAypy pPerucTpaumm B
Cucreme 460.

Bo3sobHoBneHue goctyna KnneHta Kk Cucteme B0 B cnyyasnx, npesycMoTpeHHbIx B nn. 7.2.1-7.2.4,
7.3.3, 7.3.6 MpaBua, ocyLlwecTBAAETCA MNOoC/e NpPeKpalleHma AeUCTBMA COOTBETCTBYHOLWMX OCHOBAHUNR,
KOTOPbIE NOCAYKUAN NOBOAOM Ans 6nokMpoBaHua gocTtyna Knnerta k Cucteme 4B60.

B cnyyanx, OT/IMYHbBIX OT YKa3aHHbIX Bbille, A4/1A B0O30OHOBAEeHUA AocTyna KnneHTa K Cucteme 460
KnneHTty Heobxoaumo obpatutbcs B Ntoboe OTaeneHne baHKa AMYHO M 0POPMUTL 3asaBNEHUE O
pa3bnokuposBaHum goctyna Knmenta k Cucteme E0.

7.8. BaHK MMeeT NpaBo OTKa3aTb B pa3boKknposaHmm goctyna Knnexta k Cnucteme B0, npu atom
KnneHT MmoXeT ocywecTBnaTb OaHKOBCKMe onepauun u  caenkm no CyeTam NoCpeacTsom
npeaocTasneHnn B baHk PacnopsaykeHuit Ha BymaxKHOM HocuTene UM MHbIM 06pPa3om B COOTBETCTBUM
C 3aKNH0YEHHbIMUW A0OrOBOPaMMU.

7.9. Y6bITKM KnneHTa, BO3HMKLLWE B CBA3M C NpMocTaHoBaeHMeM Cuctemol B0 B cOOTBETCTBMM C
Mpasunammn, baHK He BO3MmeLLaeT.

8. TAPU®DbI BAHKA. NOPAAOK B3UMAHUA KOMUCCUOHHOIO BO3SHATPAXXAEHUA

8.1. Pasmep 1 nopAaoK yaepHaHMA KOMUCCMOHHOMO BO3HarpaXaeHua 3a npegocrasneHne baHkom
ycnyr B cooTBeTcTBMM C [NpaBuaamm yctaHasamarotcsa Tapudamu.

8.2.KnneHT HacTtoAwMm npepoctaBnfeTr baHKy npaBo cnucbiBaTb 6€3  A0ONOAHWUTENBHOMO
pacnopsxeHua KaneHta cymmbl KOMUCCMOHHOTO BO3HAarpaxkgeHua baHKa 3a yc/yru B COOTBETCTBUM C
Tapudamm, a TaKkKe Apyrne pacxoapl, NoHeceHHble BaHKOM B cBsi3M ¢ UcnonHeHuem 3/ KnveHTa, B TOM
yncne KOMUCCMOHHbIE BO3HArpaxaeHna 6aHKOB-KOHTpareHToB, ¢ Ntobbix Cuetos KnneHTa B baHKe, Kak
OTKPbITbIX HA MOMEHT npucoeanHeHuns KnmeHnta K MNpasunam, Tak u co CyeToB, KOTOPblE MOTYT BbITb
OTKPbITbl KnneHTy BaHKoM B ByAyLLem, COrTacHO COOTBETCTBYHOLLMM AOTOBOPAM, 3aK/H04EHHBIM MeXAY
CropoHamu.

B 4actu npas baHKa, NpenocTaBnAeHHbIX €My HacToAwMm nyHKTom, [Jorosop ABO BHOCUT
COOTBETCTBYIOLME WM3MEHEHUA M AOMOJHEHUA, U ABAAETCA COCTAaBHOM M HEOTbEMIEMOMW YacTbio
3aK/0YEeHHbIX MexXay CTopoHamMM AOrOBOPOB, ONpeAenAoLWmX NOPALOK OCYLLECTBNEHMA ONepaunii no
Cuetam KnneHTa, a Takke byaeT ABAATbCA COCTAaBHON M HEOTHEMJ/IEMOM YacTblo 4OrOBOPOB, KOTOPLIE
MOTryT 6bITb 3aK/t04eHbl Mexay CTopoHamu B ByayLuiem.

8.3.KnueHT Bnpase ocylecTBaATb OnaaTy KOMUCCMOHHOINO BO3HarpaxkaeHua baHka 3a ycnyru B
COOTBETCTBMM C Tapudamu, a TaKKe apyrme pacxosbl, NOHeCeHHble bBaHKOM B CBA3U C UCNoAHeHWeMm I/
KnneHTa ntobbiMM MHbIMM COCO6amMM, NPeaycMOTPEHHbIMU 3aKOHOA4ATENbCTBOM PO,

8.4.KNMeHT HacToslWMM JaeT corfiacMe Ha WCnosHeHuWe (B TOM umc/ie 4YacTuyHoe) BaHKom
pacyeTHbIX  OOKYMEHTOB, YCTaHOB/AeHHbIXx baHkom Poccun, pna  ocylwecTBneHWa  Npas,
npeaycmoTpeHHbix n.8.2 MpaBun, B TeyeHMe cpoka aenctema [orosopa ABO 6e3 orpaHuyeHua no
KO/IMYECTBY PacyYeTHbIX AOKYMEHTOB, N0 cymme U TpeboBaHMAMM M3 06A3aTeNbCTB, BbITEKAOWMX U3
Jorosopa A60.

8.5.baHK MmeeT nNpaBoO B OAHOCTOPOHHEM MOpPAAKE BHOCUTb M3mMeHeHMA B Tapudbl B nopaake,
npeaycMmoTpeHHom n. 2.12 YKBEOD/1.
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9. YCN10BUA KOH®PUAEHLUMANBHOCTMW.

9.1.baHK  0b6A3yeTcs NPUHATb BCE  AOCTYMHble mepbl  anA npeaoTBpaLLeHNS
HEeCaHKUMOHMPOBAHHOIO AO0CTyna TPETbUX ANL, K MHOOPMAUUKM, COCTaBAAlLWEN HGAaHKOBCKYIO TalHy
Knunenta. ltob6as nHdopmaumsa Takoro poaa MoxKeT bbiTb NpeaocTaB/eHa TPETbUM INLAM He MHaYe KaK
B NopsAAKe, yCTaHOBAEHHOM 3aKOHO4aTeNbCTBOM PO,

9.2.B cayuasx, Koraa ucnosb3osaHue Maponei, Kogosoro cnosa u/man Koga noarsepaeHus
npegnonaraet nepegavyy KnveHty nmbo xpaHeHue BaHKOM Kakon-1mbo KoHdMAEHUMANBbHOM
nHbopmaumnm, baHK o06s3yeTcA nNpuHATL BCce Heobxoaumble W 3aBucAwMe oT baHka mepbl
OPraHU3aLMOHHOIO M TEXHUYECKOrO XapaKTepa A1A NpefoTBpalLeHMA AOCTyNa TPETbUX UL, K TaKon
nHbopmauum Ao nepesadn ee KnneHTy, a TakKe BO BPEMA XPAaHEHUA YKa3aHHOW MHPopMaLmu.

9.3.CTOpOHbl Npu3HaOT, 4YTO uUcnonbdyemas Cuctema [OBO saABnAeTcA A[0CTAaTOYHOM Ans
obecneyeHua HagexHoOW paboTbl Npu npueme, nepegavye, obpaboTke U xpaHeHUU MHPopmauuMu, a
TaK)Ke Ana 3aWmTbl UHGOPMaLMKM, obecneymBaloLLEN pa3rpaHMyYeHme aocTyna, WndpoBaHMe, KOHTPO/Ib
LesoCcTHOCTN, W crnocobbl  noateepaeHMAa  Onepaumit  AOCTaToOYHbl  gAA  3aWMTbl  OT
HECAHKUMOHMPOBAHHOIO A0CTyMa, NOATBEPMKAEHMA MNOANMHHOCTM W aBTopcTBa 3[, a TaKkkKe AanA
paspeleHna KOHPAUKTHbIX CUTYyaunint No HMUM. CTOPOHbI A0BEPAIOT UCNOAb3YEMOMY MPOrPaMMHOMY
obecneyeHuto Cnucrembl A60.

9.4. KnneHT noHMMaeT WM cornawaercAa ¢ Tem, 4to goctyn B Cuctemy [ABO ocywectsnserca
nocpeacTsom ceth MHTepHeT.

KNMeHT HacToAWMM NOATBEPXKAAET, YTO OH MOHMMAET U COrNaALAETCA C TeM, YTO CeTb MIHTepHeT
ABNAETCA HE3aLWMLEHHbIM KaHA/IOM CBA3W, U COT/1allaeTcA HECTU BCE PUCKM, CBA3AHHbIE C BO3MOXHbIM
HapylweHnem KOHPUAEHUMANBHOCTH 7 LLeN0CTHOCTH nHpopmauum (BO3MOKHbIM
HeCaHKLUMOHMPOBAHHbIM AOCTYNOM TPETbUX /INL) NPU ee nepeaaye C UCNONb30BaHMEM CeTU MHTepHeT.

Hactoawmm KnneHT 3aBepAaeT, YTO NOHMMAET M COTMNACceH C TEM, YTO OH CAMOCTOATE/IbHO HECET BCE
PUCKW, CBA3aHHble C MNOJy4YEHMEM YCAYyr NO OpraHM3auMM [oCTyna K cetu MWHTepHeT n ee
MCNONb30BaHUIO, B COOTBETCTBMM C AOrOBOPOM MeXKAY KAMeHTOM M NMOCTaBLULMKOM YKasaHHbIX YCayr
NHTepHeTa (npoBaiiaepom).

9.5. KAneHT He MMeeT npaBa packpbiBaTb (B TOM uncae no TenedoHy, 3NEeKTPOHHOM nouyTte nau
MobbIM  MHbIM crnocobom) TpeTbum nuam  Knwouesylo UHOOPMauUMio, Haxoasllyloca B ero
pacrnopsxeHun, M o0683aH XpaHWUTb W uKcnonb3oBaTb Katouesyto WHopmauuto cnocobamm,
obecneunBaloOW MMM HEBO3MOXKHOCTb €€ HEeCaHKUMOHMPOBAHHOIO MCNONb30BaHMA, B TOM 4YuUC/e He
nepegasaTb B NONb30BaHWE TpeTbMM nnuam Homep Tenedora AB0 (SIM-KapTy).

10. NPABA N1 OBA3SAHHOCTU CTOPOH

10.1. BsaumHble npaBa 1 06A3aHHOCTN CTOPOH:

10.1.1. CtopoHbl 06Aa3yl0TCA NpU NPOBEAEHMU pPacyeToB C ucnonb3oBaHMem Cucrtembl ABO
PYKOBOACTBOBATbCA MpaBuAamMM WM TpebOoBaHWAMMK, YCTAHOB/IEHHbIMU 3aKOHOAATeNbCTBOM PO,
HOPMATUBHbIMM akTamu baHka Poccum, MpasBunamm, 3aKNOHEHHBIMM A0FOBOPAMM.

10.1.2. Karkgas CTopoHa 06a3aHa 33 coBCTBEHHbIN cHeT NoaaepKmMBaTb B paboyem coCTOAHUM CBOM
NPOrpaMmMHO-TEXHMYECKME CPeacTBa, UCMOb3yemMble A1 obmeHa AoKymeHTamu no Cucteme B0 B
cooTBeTcTBMM C MpaBuaamu.

10.1.3. CtopoHbl 06A3ylOTCA He pasrialwaTtb TPEeTbMM J/NLAM (33 MCK/IIOYEHMEM C/lyYaes,
NnpeayCMOTPEHHbIX  3aKOHOAATENbCTBOM PP maM  AOMNOAHUTENbHBIM  COTNALEHUMEM  CTOPOH),
KOHKpeTHble cnocobbl 3awunTbl MHGOPMaLUK, peann3oBaHHble B uUcnonbdyemoi no [Jorosopy B0
Cucreme 460.

10.1.4. CTopoHbl 06s3ylOTCA COXpPaHATb B TaliHe npumeHsemyto B Cucteme ABO Knwouesyto
MHOOPMaLMIO M NPOBOAUTL MX 3aMeHY B NopAaKe, NpeaycMoTpeHHoM lMpasuaamu.

10.1.5. Kaxkgaa us CTopoH obsasyeTca HemeaneHHO MHbopmupoBaTb Apyryto CTopoHy obo Bcex
cnyyasax KomnpomeTaumm KaoueBo MHPOPMALLMK, @ TaKKe NOBPEXAEHUA NPOrPaMMHO-TEXHUYECKUX
cpeacts noacuctem o6paboTKK, XpaHeHUA, 3aLLMTbl M Nepeaadm MHGopmaLunn, ana NPoBeEHNA CMEHDbI
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KntoueBoi MHGopMaLmMmn n Apyrux cornacoBaHHbIX AENCTBUIA NO NoaaepKaHuio B paboyem cocToAaHUn
Cuctemb! 4B0.

10.2. baHK 06Aa3yeTcs:

10.3. 1o momeHTa 3aKatoveHuns ¢ KnmeHtom [lorosopa A0 nHopmmnpoBaTb KnmeHTa o puckax,
CBA3aHHbIX C ncnonbzoBaHnem Cucremol 460 n cetn UHTepHeT.

10.4. Otkaszatb KaneHty B 3aknatoveHnn orosopa ABO, echm baHkom oT baHka Poccun nonyyveHa
nHbopmauma, cogepkawanaca B H6ase AaHHbIX O CAy4asx W MOMbITKAX OCYLLECTBAEHWS MepeBonoB
OEHeXHbIX cpencts 6e3 A0O6POBONBHOIO COMAacUsA  KAWEHTA, KOTOPAA COLEPKUT CBeaeHus,
oTHocAwmecs K KnveHTy w (Mamn) ero DNeKTpoHHOMY cpeacTBy nnatexka. [lpu atom baHK
HesamepanTenbHo ysegomnsaetr KnneHta o6 oTKase B 3aKAto4eHUM [loroBopa O4HMM U3 CAeayroLmnx
cnocoboB:

e pu AMYyHom obpauwieHmnn KnmneHTta B baHK B Lensx 3akao4veHma Jorosopa B0 paboTHMKOM
BaHKa B ycTHOM popme;

e npwu 3akatoveHnn Jorosopa ABO ¢ KnueHtom, naeHtMduKauma, Kotoporo nposeseHa 6es ero
JINYHOTO NPUCYTCTBUA C ucnonb3oBaHnem EBC nocpeactsom odpmumanbHoro canta baHka, nocpecTteom
MHOOPMALMOHHOIO COOBLEHNA B MOMEHT OCYLLECTBAEHUA pernctpauun B Cucteme OO0 u (uanm)
TenedpoHHOro 3B80HKa paboTHUK baHKa.

10.5. ObecneunBaTb Hagnexauwee dbyHKUMOHMpoBaHue Cuctembl ABO.

10.6. 06ecneunatb Knnenty goctyn B Cuctemy B0 KpyrnocyTouyHo, 3a UCKAKOYEHMEM CNYYaEB,
npeaycMmoTpeHHbIx Mpasunamu.

10.7.Npepoctasnate KnneHnty pgoctyn B Cuctemy [BO TOAbKO nocne nposeaeHWA ero
NaoeHtndmkaumm B Cucteme B0 n AyTeHTUdPUKaLMK, a TakKe noaTeeprKaeHuns sxona B Cuctemy 460
nocpeacTsom BBoaa Koga noarsep:kaeHua (B ciyyasx, npesyCcCMOTPEHHbIX BaHKom).

10.8.MpnHMMaATb K UCNONAHEHMIO NoCcTynMBLlKne OT KameHTa 3/, npu ycnoBumM, YTO yKasaHHble D[]
odopmeHbl B COOTBETCTBUMU C 3aKOHOAATeNbCTBOM P®, TpeboBaHMAMM HOPMATMBHbBIX AOKYMEHTOB
BaHKka Poccum 1 Mpasua, noanucadbl M KnneHTa, n B caydasnx, npeaycmoTpeHHbix Mpasunamu n (nnm)
3aKNIOYEHHbIMW  AOroBopamu, noAarteepxaeHbl Kooom noartsepxaeHusa u/wnm uyepes Cayxoby
KNMEHTCKOM nogaep»ku baHka (TonbKo ana KnveHTos, metowwmx B baHKe oTKpbITbI KapTouHbIl cyeT).

10.9. MpuHMMaTL Mepbl ana npegoTspaLlLeHna HECaHKLMOHMPOBAHHOIO AocTyna
HEeynoJIHOMOYEHHbIX ML, K Kntouesoit nHpopmaumnmn KnvenTa, a Takxke MHbopmauum o KnveHTe (B Tom
yncne NepcoHanbHbIX AaHHbIX KaneHTa) u Onepaumsax, MMeLMXCs B pacnopasKeHun baHka.

10.10.He pasrnawaTb M He nepegasBatb TpeTbUM Aauuam uHbopmauuio o KnumeHte u ero
OnepaumaAx, 3a UCKAOYEHUEM CAydaeB, NPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, HOpMaTUBHbIMM
akTamu baHka Poccum, NMpasunamu, 3ak104EHHBIMW AOrOBOPaMU.

10.11. O6ecneunBaTb cCOXpaHHOCTb MHPOPMaLMm 06 Onepaumsax B TeUEHME CPOKa, YCTAaHOBIEHHOTO
3aKoHoZaTenbcTeom PO,

10.12.B cny4yae HEBO3MOXKHOCTU NpPeaoCTaBAEHMUA YCAYTK NO ucnonb3osaHuto Cucrembl B0 no
TEXHWUYECKMM WM MHBIM MPUYMHaM NponHPOpmMUpoBaTb KnneHTa B nopsaake, nNpesycMOTPEHHOM
Mpasunamu.

10.13.YBegomnatb KnneHta o BHeceHUM nameHeHuin B YKBO®/I, Mpasuna n Tapudbl B NOpsaKe,
npegycmoTpeHHom n. 2.12. YKBO®D/1.

10.14. UHdopmupoBaTb KnneHTa o coBeplueHHbx Onepaumsx B nopagke, npegycMoTpPeHHOM
Mpasunamm.

10.15. O6becneuynBaTb BO3MOXKHOCTb HanpasBneHus KnueHtom B BaHK yBegomneHua ob yTpaTe
Kntouesoit uHpopmauumn n/mamn ee ncnonb3oBaHun 6e3 gobpoBoAbHOrO cornacus KaueHTa, Kak 3To
onpepeneHo lMNpasnnamu.

10.16. PaccmaTpuBaTb 3aABAeHMA KAneHTa, B TOM YMcie Npu BOSHUKHOBEHUM CNOPOB, CBA3AHHbIX
C wucnonb3osaHnem Cuctembl [BO, a Takxe npenoctaBuTb KAWEHTY BO3MOXHOCTb MOAy4YaTb
MHOOPMaUMIO O pe3y/bTaTax PACCMOTPEHUA 3aABAEHWA B MNOPAAKE WM CPOKM, YCTAHOBJ/IEHHbIE
3aKoHogatenbcTsom PP u Mpasunamum.

10.17. OcywecTBNATb KOHCYAbTMpPOBaHUe KnneHTa no Bomnpocam 3aKcnayaTauum Cuctemsl ABO.
TenedoHbl M peXxnm NpenocTaBAeHMA KOHCYAbTalMi YKa3aHbl Ha Caitte baHKa.
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10.18. He ucnonHaTb 3/ B cAyyanax, NpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM P®, HOpMaTUBHbIMU
aKTamu baHka Poccmn u Mpasmnamu.,

10.19. O6ecneunBatb MHPopMaumoHHyt0 6e3onacHocTb Cuctembl OBO B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOAATENbCTBA PO.

10.20. Mpepoctanate KnneHty nHGopmaumio o pesynbTaTax PacCMOTPEHMUA NpeTeH3un KnneHrta,
CBA3aHHYIO C Ucnosib3oBaHnem I/, He no3aHee 30 (TpmAaLaTh) KaneHaAapHbIX AHEN ¢ AaTbl NOCTYNAeHUS
B BaHK npeTeH3nn, a TakKe He nosgHee 60 (LLecTnaecaTn) KaneHaapHbIX AHEN C AaTbl NOCTYNAEHUSA B
baHK npeTeH3uM B cayvyae MUCNoNb3oBaHWA Il ANA OCylecTBAEeHWMA TPAHCIPaHWMYHOro nepesosa
OEeHeXHbIX cpeacTs.

10.3. baHK umeert npaso:

10.3.1.TpeboBatb Aana 3akawouveHms [Lorosopa [ABO  AOKYMEHTbl, NpeaycMOTPeHHble
3aKoHogatenbctBom P®, HOpmaTuBHbIMM akTamu baHKa Poccuu, Mpasunamu, u B cayyae UX He
npeaocTaBnaeHnA, oTkasaTtb B 3akntoyeHum Jorosopa A460.

10.3.2. Otkasatb KnmeHTy B UcnoaHeHun 3, B cnyyasax, npeaycMmoTpeHHbIX n. 6.16 Mpasua.

10.3.3. U3meHATb NepeveHb Onepauyuii, cosepliaemolx B Cucteme 460.

10.3.4. N3meHATb NepeveHb cHeTOB, K KOTOpbIM KnneHTy npegocrasnaetca gocrtyn 8 Cucreme B0.

10.3.5. 3meHsTb nepeydeHb M, KoTopbiMn BaHK U KnneHT moryt obmeHusatbea B Cucteme AE0O.

10.3.6. 3abnokupoBaTb (nNpuoctaHoBuUTb) poctyn KnuveHta B Cuctemy [ABO B cnydasy,
npeaycMmoTpeHHbIx Mpasunamu.

10.3.7. YcTaHaBAMBaATb IMMUTbI Ha coBeplueHne Onepauunii, a TakKe peanns3osbliBaTb B Cucteme
[B0 apyrve mexaHM3mbl, COKpaLLatolme pucku baHka u/mam Knuenra.

10.3.8. I3meHATb PyHKUMOHANbHble BO3MOXHOCTM Cuctembl B0, Busyanusaumto Cucrembl 460
Nno CBOEMY YCMOTPEHMUIO.

10.3.9. B ogHOCTOPOHHEM MNopAaKe BHOCUTb nameHeHua B YKBO®/1, Mpasuna, Tapudbl baHka B
nopazke, npeaycmoTpeHHom n. 2.12. YKBO /1.

10.3.10. HanpaBnaTb Ha agpec 31eKTPOHHOM noytbl KnneHnta nvbo Ha Homep tenedpoHa OBO
coobLweHns NHGOPMALMOHHOIO, B TOM YMCAE PEKNAMHOIO XapaKTepa.

10.3.11. PactoprHyTb florosop B0 B 04HOCTOPOHHEM nopAaKe, yseaomus KnveHTa B nopasake,
npegycmoTtpeHHom Pasgenom 13 Mpasun.

10.3.12. OTtKasaTb B pa3bnokmposaHunn goctyna KaneHta B Cuctemy A60.

10.3.13.CnucbiBaTb 6€3 [0NOAHUTENbHOIO pacnopsa)keHma KnmeHTa co CueToB KnueHTa
KOMMCCMOHHOe BO3HarpaxkaeHune baHKka B cooTseTcTBuM ¢ Pasgenom 8 MNpasun.

10.3.14. OcywecTBnATb MHblE NPaBa B COOTBETCTBMMU C 3aKOHOLATENLCTBOM P®, HOpMaTUBHbIMMU
akTamum baHka Poccumn, YKBEO®/1, NMpasunamn n Tapudamu.

10.4.KnueHt 06a3yerca:

10.4.1. BbinonHATb 0683aHHOCTH, NpeaycmoTpeHHble YKBOD/T 1 Mpasunamu.

10.4.2. NMpepoctaBnATb MHPOPMALMIO N AOKYMEHTbI, 3anpalinsaemble BaHKOM B COOTBETCTBUU C
YKBO®/1, MpaBunamu, a TakkKe B pamKax UcnonHeHns baHkom TpeboBaHuii PeaepanbHOro 3akoHa oT
07 asrycta 2001 roga Ne 115-®3 «O npoTuBOAEACTBUM neranvsauumn (OTMbIBaHWIO) A0XOA0B,
NONYYEHHbIX MPECTYNHbIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3Ma», BaSOTHOrO 3aKOHOAATENLCTBA
PO.

10.4.3. NpepocTtaBnaTb baHKy CBOW AOCTOBEPHbIE N aKTya ibHble AaHHble NPU NPUHATUM YKBOD/T 1
odbopmMNEeHUM OKYMEHTOB, popMUpyeMbix Npu ncnoaHeHnn dorosopa 460.

10.4.4. YeepomnaTb baHK 06 M3meHeHUM CBOMX NEePCOHANbHbIX AAHHbIX, @ TaK¥Ke UHbIX AAHHbIX,
Heobxoammbix baHKy ana ucnonHexnms Jorosopa B0 B nopaake, npegycmotpeHHom YKBEO®/1.

10.4.5.06ecneunBaTh OCTaTOK AEHEXHbIX CPeAcTB Ha MacTep-cueTe, 4OCTAaTOUYHbIN ANA CNMCAHUSA
BaHKOM B 04HOCTOPOHHEM NMOpsAAKe (Ha YCI0BUAX 3apaHee JaHHOTO akuenTa KiMeHTa) KOMUCCUOHHOMO
BO3HarpaxgeHua baHka.

10.4.6. HecTn oOTBeTCTBEHHOCTb MO coBepwaembim Onepaunsm, MNpPU YCAOBUM YCNELIHOM
AyTteHTuduMKaummn KnmneHra.

10.4.7. Cosepwatb Onepaumun AnYHO.
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10.4.8. KoHTpoaupoBaTb MPABUNLHOCTb PEKBU3UTOB, YKasbiBaemblx B 31, BHMMaTENbHO
3Hakomutbca ¢ I3[, Ao momeHTa ux nognucaHua 3l KnueHTta, B TOM uucne A0 NOATBEPXKAEHMUA
Onepauun Kogom noarsepxaeHunsa, 0TKkasaTbca oT nognmcanua 3/ 3N KnmeHTta B cayyae Hecornacua
34.

10.4.9.XpaHnNTb B HEAOCTYNHOM ANA NtobbIX TPETbUX UL, MECTE M He NepeaaBaTtb APYrMm AnLam
Kntouesyto nHbopmaumto.

10.4.10. B cayyae ytpatbl Katouesoit MHbopmaLmmn n/uam ee Mcnonb3osaHus 6e3 4o6poBoAbHOMO
cornacua KaneHTa, HesameaIMTeNbHO COBEPLUNTb AEUCTBMA, YKa3aHHble 8 N. 5.12 Mpasua.

10.4.11.CoaepaTb B MCMpaBHOM paboyem COCTOSIHMM NEepPCOHasibHbIN KomnbioTep/MobunbHoe
YCTPOMCTBO, 06ecneymTb ero NoaK/toYeHme K cetn MHTepHer.

10.4.12.CamoCTOATENBHO OCYLLECTBUTbL YCTaHOBKY MOBMABHOIO NPUAOKEHUA NYTEM €ro 3arpy3Ku
n3 RuStore unm ckaumsaHua apk-daina MobunbHoro npunoxerus c Caitta baHka (ana Android)* (8
C/ly4ae HaMepeHua Ncnoab3oBaTb MobuabHOE NPUNOXKeHMe).

10.4.13.icnonb3oBaTb TO/IbKO /IMLEH3MOHHOE CUCTEMHOE UM MPUKNagHoe nporpammHoe
obecneyeHune, onepaTMBHO 0OHOBAATL ero.

10.4.14. O6ecneuynTb Ha NEPCOHANIbHOM KOMMblOTEPE HenpepbiBHOE GYHKLMOHUPOBaHME CPeacTB
AHTUBMPYCHOM 3awWwmnTbl. CneanTb 3@ aKTYaIbHOCTbIO aHTUBMPYCHbIX 633 M 06HOBATL UX HE peKe pasa B
CYTKW. BbINONHATbL NOJIHYO0 aHTUBMPYCHYIO MPOBEPKY CUCTEMbI HE peXKe pasa B Heaeno.

10.4.15. MNpoBepATb M ycTaHaBAMBATb OOHOBAEHWEe ANA Gpay3epoB U ApYyruX MOTEHUUANBHO
ya3BUMbIX Nporpamm (Acrobat, Java, Flash u T.4.) He pexke pa3a B Heaento.

10.4.16.CamoCTOATENBHO OCYLLLECTBAATb KOHTPOAb MCNONHEHNA BaHkom D/1.

10.4.17.KoHTponmpoBaTb cocTosiHue ceoero Cueta(oB), perynspHo, ocyLlecTsaAaTb Bxog B Cuctemy
OB0, cBoeBpemeHHOo oTcnexuBaTb CMC-coobuieHna mnum Myw, Hanpaensemble BaHKom Ha Homep
TenedoHa 60 nnm Ha MobunbHoe yCTPOICTBO.

10.4.18. He coBepwaTtb ¢ HaxoaAwmMmuca Ha CueTe(ax) AEHEXKHbIMW cpencTBaMu onepauuu,
CBA3aHHbIE C NPeanPMHUMATE/NIbCKOM AeATEeNbHOCTbIO.

10.4.19.PerynapHo 3HaKomMuTbCA C MHopmaumelt, nybavkyemoi BaHkom Ha Caite BaHka/s
Cucreme 460.

10.4.20.Cobntopatb TpeboBaHMA no obecneyeHuto 6esonacHocTM npu pabote ¢ Kntoyesoit
nHbopmaumein, npasmaa akcnayaTtaumm Cuctemol 650, n3noxkeHHble B MpaBunax.

10.4.21. He nepegaBaTb TpeTbUM ANLAM CBeAeHUA O npumeHaemol B Cucteme B0 3awute
MHbOpPMauuu.

10.4.22.HemepgneHHo coobwate baHKy nbbIMM [OCTYNHbIMKM cnocobamm 060 Bcex cayyasx,
CBUAETENbCTBYIOWMX O NOMNbITKAaX NOCTOPOHHUX AL, NOAYYMTb Aoctyn K Cucteme JB0O.

10.4.23.M3meHunTb Naposb no TpeboBaHMo baHKa 1 B ciyyasnx, npeaycmoTpeHHbIx Mpasunamu.

10.4.24.He octaBnsatTb MobunbHoe ycTpoicTBo 6e3 npucmoTpa.

10.4.25.He nepepaBaTb MobuibHOE YCTPOMCTBO TPETLUM JINLAM.

10.4.26.06ecneynTb COOTBETCTBYIOWMI ypoBeHb 6e3onacHocTM Ha MobuabHOM YCTPOMCTBE,
MCMNoJIb3yA aHTUBUPYCHOE NporpaMmHoe obecneyeHune (Npu HaAKMuMK 4aa gaHHoro Tuna MobunbHoro
YCTpOWCTBA), cpeacTsa AyTeHTUOUKALNUK, BCTPOEHHble B MOBUAbHOE YCTPOICTBO.

10.4.27. Y6eautbca, uyto Ha Mob6bUAbLHOM YCTPOMCTBE He 3aperncTpupoBaHbl CpeacTsa
AyTeHTMdMKALNKN TPETbErO NNLa.

10.4.28. He pasrnaluaTtb TPeTbUM IMLLAM COBCTBEHHbIE cpeacTBa AyTeHTUdMKauMmn Ha MobuibHOM
YCTpOiiCTBe, ABNstowmecs KoHdnaeHUManbHoM nHbopmauuen.

10.4.29. Ypanutb BCe NNYHbIE AaHHble, PUHAHCOBYO MHbOpmauuto ¢ MobuabHOro ycTpoiicTaa,
MCNO/Ib30BaHWE KOTOPOTro NPeKpalLeHo, nam npu Heobxoanmoctn nepegaydn MobunbHOro ycTponcTsaa
B OpraHM3aumio, OCyLEeCTBAAOLLYIO €r0 PEMOHT.

10.4.30.He 6n0KkMpoBaTb Ntobble GyHKUMM Ge30macHOCTM, NpeaycMoTpeHHble Ha MobunbHoM
ycTpolicTse.

4Ucnonb3osaHue App Store (ans i0OS), RuStore (ans Android) Bo3MOXKHO Npu Haanumm paspeweHns baHka Ha nybankaumio MobuabHoro
NPUIOXKEHUA B NEPEYUCNEHHbIX CEPBUCAX.
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10.4.31.He nopBepraTb B3/10My YCTAHOBNEHHYlO Ha MoOGWAbHOM YCTPOMCTBE OMEpPaLNOHHYIO
cucTemy.
10.4.32.Hect uHble 06a3aHHOCTU, NPEAYCMOTPEHHbIE 3aKOHOA4ATeNIbCTBOM P®D, HOPMATMBHbIMMU
aKTamu baHKa Poccuu, Mpasmnamm.

10.5. KnneHT umeet npaso:

10.5.1. Cosepwatb B Cucteme 60 Onepaunm n noayyatb MHbIe YCAYrK, YKa3aHHble B [lorosope
AB0.

10.5.2. U3meHuTb Mactep-cyet, Homep TenedpoHa ABO, Maponb B nopsake, npeaycMmoTpeHHOM
Mpasunamu.

10.5.3. Hanpasnatb (npenoctaBnsAtb) B baHK 3aaBneHUs o 610KMpPOBaHUU M Pa3biOKMPOBaAHUM
poctyna KameHnta K Cucrteme 60.

10.5.4. CamocCToATENbHO OCYLIECTBAATL aKTMBaumio/oTKaoueHne [MUH-koaa/CneumanbHoro
nopaaka ayteHTMduKaunm 8 MobunabHOM NPUNOKEHUN.

10.5.5. B cnyyae BO3HMKHOBEHUA Y KAneHTa npeTeHsnit, ceasaHHbix ¢ lorosopom B0, odopmutb
MX B NMCbMEHHOM BUAe 1 nepeaatb B baHK.

10.5.6. O6pawatbca B baHK 3a nonyyYeHMEeM [OOKYMEHTOB Ha OymaxKHOM HocuTene,
noAaTBepXaatowmx copeplieHne onepaunii B Cnucteme A460.

10.5.7. PactoprHyTb [loroBop B 04HOCTOPOHHEM MopAaKe, yBegoMmmns o6 atom BaHK B nopsagke,
npegycmoTtpeHHom Pasgenom 13 Mpasun.

10.5.8. OcywecTtBnaTb MHbIE NpaBa, NpeayCMoTpeHHble [pasuaamu.

11. OTBETCTBEHHOCTb CTOPOH

11.1.Bo Bcem, 4YTO He npeaycmoTpeHo [Mpasunammn, CTOPOHbI PYKOBOACTBYIOTCA AENCTBYIOLLMM
3aKOHoZaTebcTBOM PO, HopmaTUBHbIMM akTamu baHKa Poccum.

11.2.baHK HeceT OTBETCTBEHHOCTb nepes KaneHTom B COOTBETCTBMM C TpeboBaHUAMM
3aKoHogatenbctBa PP B pesynbtaTte HecobnogeHus BaHKom o06a3aHHOCTEN, YCTAaHOB/IEHHbIX
MpaBunamum n 3akoHogaTeNnbcTBOM PP, OTBETCTBEHHOCTb BaHKa OrpaHMYMBaETCA peasnbHbIM ywepbom,
noaTsepXAeHHbIM KaneHTom. YnyLweHHan BbIro4a BO3MELLEHNIO He NOANEXMUT.

11.3. baHK HeceT OTBETCTBEHHOCTb 3a NOCAeACTBMA HECAaHKLMOHNUPOBAHHOIO AOCTYNA TPETbUX NuL,
K Cucteme ABO ucKNouUTENbHO B C/y4YasX, Korga TaKoW HeCaHKUMOHWMPOBAHHLIA AOCTYN BbI3BaH
HecobntogeHnem baHkom TpeboBaHuit Mpasua 1 (MaK) 3akoHoaaTenbCcTBa PO.

11.4. baHK He HeceT OTBETCTBEHHOCTYU 3a:

11.3.1. HewcnonHeHue 3[, ecan wucnosHeHne npueeno 6Obl K HapyweHuto TpeboBaHWUN
3aKoHogaTenbcTBa P®, HopmaTMBHbIX aKToB baHKa Poccuu, [MpaBun, a TaKXKe YCAOBUMA MHbIX
3aK/II0YEHHbIX MeXay KnveHTom 1 baHKkom goroBopoB (B TOm uncie goroBopa 6aHKOBCKOro BKAaga)
W NPUBENO K NOTEPU AEN0BOM penyTauum baHKa, B TOM YMCNe, HO HE UCKAOUYUTENBHO €CAu:

e 3[] He 6bin NoaTBEPNKAEH KNMEHTOM C Mcrnosb3oBaHnem Koga noarsep»aeHua n/mam vepes
Cny»Kby KAMeHTCKOW nopaepKu baHKa (Tonbko gna KnuveHToB, mmetowmx B BbaHKe OTKpPbITbIN
KapTouHbIli cyeT) B cnydanx, npeaycMoTpeHHbIX MNpaBunamu;

® npoBepKa noaTeep:KaeHua 31 Aana oTpuLaTENbHbIN Pe3ynbTarT;

® OCTaTOK AeHEeXHbIX cpeacTs Ha CueTe(ax) KnvMeHTa HegocTaToueH AN UCNOAHeHUA I, BKAoYas
KOMWUCCUMOHHOE BO3HarpaxkageHue baHka;

e npuem WM ucnosiHeHne 3 npuBeAeT K HAPYLWEHWIO YCTAHOBAEHHbIX BaHKOM AMMUTOB Ha
cosepuieHne Onepauuit ¢ ncnosbzosaHmem Cucrembl 460 n/mnm BaHKOBCKOM KapTou;

e KnueHTOM He npefocTaBneHbl, UM NPeAOoCTaBAeHbl HE B MOSHOM 06beme, 3anpoLleHHble
BaHKOM JOKYMEHTbI U cBeAeHUs, Heobxoaumble BaHKy B Lenax Haasexallen peanmsaumm TpeboBaHuii
3aKkoHogatenbctsa PP B8 chepe NOA/DT/OPOMY;

® B WHbIX C/ly4yasnx, NpeayCMOTPEHHbIX 3aKOHOAaTeIbCTBOM P®, HOpMaTUBHbIMWU aKTaMn baHKa
Poccuu, Mpasunamu, 3akitodeHHbIMK mexay baHkom u KnveHtom gorosopamu, Tapudamu;

11.3.2. HencnonHeHue 3, B cay4vanx, NnpeaycMoTpeHHbIX Pazgenom 6 Mpasun;

11.3.3. ucnonHeHue 3/, NnoBTOPHO NepeaaHHOro KameHTom n paHee UCnoaHeHHOro baHkom;
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11.3.4. npepocTtaBieHMe KAMEHTOM HeAOCTOBEPHOW WHOPMaUMM, MNOTEPU aKTyaNbHOCTU
MHbOPMaumK, paHee NpeaocTaBNeHHON KAneHTom, MCMoNb3yemMol Npu perucTpaunmn u UCNONHEHUN
BaHkom 3/, nau Beog (Mnm npukpenneHne) KnneHTom HeBepHbIX AaHHbIX B 3/;

11.3.5. ywep6, BO3HUKLWIMI BCAEACTBME HECAHKLMOHWMPOBAHHOTO WCMNOJIb30BAHUA TPETbUMM
nmuamun Knrouesont MHpopmaumm KaneHTta, ecim Takoe MCnosib30BaHME MPOM30LWIO0 NoCae Nepesayn
Kntouesoi nHpopmaummn KAneHTy n cTano BO3MOXKHbIM He MO BUHe BaHKa;

11.3.6. nosHOe WAM YacTUYHOE HEeWUCNOoJIHeHWEe, HenpaBuabHOE WAM HecBOeBpeMeHHoe
MUCNONHEHNEe cBOMX 06A3aTenbcTB, BbiTeKatowmx M3 [paBua, ecim Takoe HEUCNONHEHWE BbI3BAHO
obcToATeNnbCTBAMM HEMNpPeoao/IMMOM CUAbl, B TOM YUCNE PEeLIEHUAMWU OPraHoOB 3aKOHOAATEe/IbHOW,
cyaebHol u/unmn ncnonHutenbHom snactm PP, a Takke BaHka Poccun, KoTopble AenatoT HEBO3MOMKHbIM
Ana baHKa BbINOAHEHME CBOMX 00A3aTeNbCTB; 33a4ePXKKAMW MAATEXKENW MO BUMHE MHbIX KPeaUTHbIX
OpraHmM3aUunii; BOEHHbIMU AEUCTBUAMM, CTUXMUHBIMU UAN UHBbIMW BeACTBUAMM, NMPOUCXOAALUMMU B
panoHax, opuLManbHO NPU3HAHHBIMW HAXOAALLMMUCA NOL BAUAHMEM BbllleyKa3aHHbIX 06CTOATENbCTB;
HepaboToOCNOCOOHOCTbIO MPOrPaMMHOro obecrneyeHuns, BbIYUC/IUTENIBHON TEXHUKU, OPITEXHUKN,
CpeacT8  CBA3W,  BKAOYAA  CpeacTBa  Te/IEKOMMYHWKaLMWA;  MaccoBbiMM  Hecnopsagkamu,
AEMOHCTPALMAMMU; TEPPOPUCTUUECKUMM AaKTaMKU WU AUBEPCUAMM; NHOObIMM APYrMMM NOAO06HbIMMU
COOLITUAMM MAN 0BCTOATENBCTBAMM, KOTOPbIE MOTYT CYLLLECTBEHHbIM 06Pa30M 3aTPYAHUTb UAN CAENATb
HEBO3MOXHbIM BbINOJIHEHME 006A3aTENbCTB B COOTBETCTBMM [paBuiamu;

11.3.7. Ka4yecTBO M CKOPOCTb Nepeaaym MHPopmMaLmMm Yepes KaHaslbl ONepaTopoB CBA3W;

11.3.8. HecBoeBpeMeHHOe O3HaKomMeHue KnueHTa ¢ mameHeHuamu B [pasunax, YKBO®D/1 u
Tapudax;

11.3.9. oWwnBKM, 3a4€pPKKU UAM HEBO3MONKHOCTb KnueHta nonyuntb poctyn B Cuctemy ABO,
CBA3aHHbIE C HEMCNPABHOCTbIO 060pyA0BaHMA KnneHTa;

11.3.10. noBpexaeHue obopygoBaHMA KnueHTa (XpaHAWeNcs Ha Hem WHbopmauun),
KomnpomeTaumtio KAo4eBon MHGOPMALIUN UM HECAHKLIMOHUPOBAHHOE pacnpocTpaHeHue Katouesom
UHbOPMaUUU U MHOW UHbOPMauuK 0 KnueHTte uam ero Cyetax (B TOM YMC/ie NePCOHasbHbIX AaHHbIX
KnueHTa) BcnenctBMe HepoCTaTOMHOCTM MNPUHATBIX KAMeHTOM Mep Mo 3awmte nNporpammHoOro
obecrneyeHns M MepPCcoHaNbHOrO KomnbioTepa/MobuAbHOrO YCTPOMCTBA (MHOMO  3/1EKTPOHHOIO
YCTPOWCTBA) OT pPas/IMYHbIX BPEAOHOCHbLIX Nporpamm (BMPYCOB, NPOrPaMm-WMNUOHOB U T.4.),
3anyLeHHbIX (YCTaHOBAEHHbIX MAM HaxOAAWMXCA) Ha NepcoHasbHOM Komnbtotepe/MobuabHom
yCTpoicTBe (MHOM 31eKTPOHHOM YCTPOMCTBE), C KOTOPOro KameHT ocywectsnseT goctyn K Cucteme
AB0;

11.3.11. HencnonHeHue 3/, ecnn Ha CueT KnmeHTa Hbin HaNOXKEH apecT, A onepaumm No Hemy
OblM  NPUOCTAHOBNEHbI, WM B BbINOJIHEHUM MX OTKA3aHO B CAy4YaaX, MNPesyCMOTPEHHbIX
3aKoHoZaTenbcTBoM PD, MNpaBunamum nam 3akao4eHHbIMU Mexay baHkom 1 KnmeHTom gorosopamu;

11.3.12. cpeacTBa, NPOAYKTbl M YCAYrM, C MOMOLLbIO KOTOPbIX MPOU3BOAUTCS 0OCNYKMBaHUE B
Cucteme B0, obecneynBaemMble TPETbEN CTOPOHOM;

11.3.13. B cy4anAx He U3BELLEHMA AN HECBOEBPEMEHHOTO M3BeLweHnA KnneHtom baHKa o cmeHe
(yTpaTte, KomnpomeTauuun) Homepa TenedpoHa AB0;

11.3.14. nocneacteus (yuiep6) Bcneactsme HecBoeBpeMeEHHOro yesegomaeHus KaneHtom baHka o
KomnpomeTauum Kntodeson MHGopmauun (nogo3peHnn Ha KomnpomeTaumio KatoveBoi nHGopmaLmm)
WKW O NOMbITKaX HECAHKLMOHUPOBAHHOrO Aoctyna K CueTy KnueHTta (nmMbo o coBeplueHMM TaKoro
[0CTyNa), a TakKe 3a yObITKKU, MOHEeCEHHble KNMEHTOM B CBSI3W C HENPABOMEPHbIMM AENCTBUAMU TPETbUX
/ML, B YKa3aHHOM Cyyae;

11.3.15. npuumHeHue Yuwepba KnneHTty, B ciyyae ecnn 3TO BbI3BAaHO HapylleHuem KnveHTom
Mpasun, YKBO®/1, 3akoHoAaTenbcTBa PO, HOpMaTUBHbIX akToB baHKa Poccuu;

11.3.16. nHble nocneacTeus (ywepb), BO3HUKLWME NpU Ucnoab3oBaHMM Cuctemsl 46O npu Hannuum
BUHbI KaneHTa.

11.5.CropoHbl gorosopunamcb o Tom, 4Yto Onepauuu, coseplleHHble U MOATBEpPXAeHHble B
nopsagKe, yctaHoBaeHHOM [lpaBunamu, NpU3HaKTCA COBepLeHHbIMU KaneHTom n ocnapmBaHuio He
nognexar. baHK He HeceT OTBETCTBEHHOCTM B C/ay4ae, ecanm Onepauma 6blna coBepluieHa WU
noaTeBepXAeHa cnocobamu, yctaHoBAeHHbIMM MpaBuaamu.
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11.6.KAneHT HeceT OTBETCTBEHHOCTb nepeg bBaHKom B cooTBeTcTBMM € TpeboBaHUsMMU
3aKoHogaTenbcTBa PO, B Tom uncne 3a ybbiTKM, BO3HUKLWIME ¥ BaHKa, B pe3ynbTaTe UCNoOAHeHuA I/,
nepegaHHbolx B bBaHK OT wmeHM KaneHTa HeynoAHOMOYEHHbIM JAULOM C  MCNO/Ab30BaHMEM
npuHagnexawen KnmeHty Kntoueson MHPopmMaLmMn. YNyLeHHan BbIro4a BO3MELLEHMIO HE NOANEKNT.

11.7.KnneHT HeceT OTBETCTBEHHOCTb 3a MNpeAoCTaBAeHWE HenpaBU/bHbIX W  HEaKTyaNbHbIX
cBeAeHuin, coobliaembix UM BaHKy, Npu 3aKAt04EHMN U ncnonHeHun Jorosopa ABO0.

11.8.KaneHT HeceT OTBETCTBEHHOCTb 32 AOCTyNn TPeTbMX /UL, K  NepCoHaNbHOMY
KomnbloTepy/MobunbHomy ycTpoinctey/Homepy TenedpoHa B0 n nHoi Knoueson MHGopmaumu.

11.9. KnMeHT camocTosiTeNIbHO HeceT OTBETCTBEHHOCTb 3a MOCNeACTBMA HecobnwaeHus um
TpeboBaHMIN 3akoHoAaTeNbCcTBA PP, HOpMATMBHbIX aKTOB baHKa Poccuu, Mpasua, B TOM YMcae B 4actu
HEOCYLWEeCTBAEHUA UM HECBOEBPEMEHHOIO OCYLLECTB/IEHMA KOHTPOAA 3a cosepwaembimu no Cyety
Onepauunammn B Cucteme 460.

11.10. KnneHT yBegoOMIEeH O TOM, YTO B OTHOLUEHMW HeKoTopbix Onepauui, ocyLecTBaAsemMbiX
Knnentom no Cyetam, MOryT MPUMEHATLCA OrpaHUYEHUA, YCTAHOB/IEHHbIE 3aKOHOAATENLCTBOM PO
n/vnu TpebosaHMaMmM baHKa.

12. NOPAAOK PA3PELUEHUA CNOPOB

12.1. baHK 06A3yeTcsa paccmaTpuBaTb 3asBaeHUA KnneHTa, ceasaHHble ¢ [loroBopom B0, a Takke
npefocTaBuTb KAnMeHTy BO3MOMKHOCTb MOy4aTb WMHOOPMAUMIO O pesyabTaTax PacCMOTPEHUA
3aABNIEHMIA, B TOM YMcae B NUCbMeHHOW dopme no TpebosaHMto KnuneHTa, B TeyeHue 30 (TpmauaTw)
OHEeWn co AHA NOJIyYeHUA TaKMX 3aABNEHUIN, eC/IM MHOE He npegycmoTpeHo B n. 10.2.17 Mpaswun.

12.2.Cnopbl 1 pasHornacua, sosHMKawowme no Lorosopy ABO, pewatorca CTopoHamu nytem
neperoBopos.

12.3.Mpwn oTKase ogHoi 13 CTOPOH paspellaTb CNopbl U pa3HOraacusa NyTem NeperoBopos Crnop
nepegaeTca Ha paccMmoTpeHue KyHLEeBCKOro paitoHHOro cysa ropoga MocKsbl.

13. CPOK AEMCTBMA U NOPALOK PACTOPXXEHUA AOrOBOPA 50

13.1. Jorosop ABO aeiicteyeT Ao 31 aekabpa TeKyliero KaneHgapHoro roga. B cnyvae ecnm Hu
ofHa 13 CTOpOH NUCbMEHHO He yBeaoMua apyryto CTOpoHy B CPOK He no3aHee, yem 3a 20 (JBaguath)
Ka/fieHA4apHbIX AHElM A0 OKOHYaHus cpoKa aeicteua [orosopa ABO o npekpaweHun (06 oTKase ot
ucnosHeHus) Jorosopa ABO, aelictene Jorosopa B0 cumTaeTca npoaneHHbIM Ha KafeHAapHbIN rog,.

13.2. Jorosop B0 npeKpalLaeTca B Cly4ae paCTOPKeHMA BCeX 4OroBOPOB, Ha OCHOBAHMW KOTOPbIX
KnneHTy oTKpbITbl CyeTa.

13.3. Kaxaana us CTopoH Bnpase 40 UCTeYeHMa CpoKa aencteuna Jorosopa 6O B 0o4HOCTOPOHHEM
BHecyaebHOM nopaaKe oTKasaTbca OT ucnonHeHus Jorosopa AEO B cneaytowem nopsagre:

13.4.B cnyyae pactop:keHua [orosopa ABO0 no mHuumatmee baHKa, nmocnegHuit HanpaBnseT
KnneHTy yBegomneHwe He nosgHee, yem 3a 20 ([BaauaTb) KaneHZapHbIX AHeN 40 MOMEHTA
npeanonaraemoro pacrtopxkeHua [lorosopa 60 no noyTe nam nytem pasmeLleHUsa COOTBETCTBYIOLLEro
coobueHuns B Cucteme 60. O6s3aTenpcTBa baHka no npuemy M UCNosHeHUo 3/, ¢ UCNO/Ib30BaHUEM
Cuctembl BO cumTatoTCA NpeKpaLLeHHbIMK C 4aTbl, YKa3aHHON B yBEAOMAEHUM.

13.5. KnneHT Bnpase pacToprHyTb Jorosop AB0 nytem HanpasBneHus (AMYHO unu yepes Cuctemy
OB0) B BbaHK 3asBneHua o pactopxkeHun [orosopa AOBO (MpunoxkeHne Ne 9 Kk [pasunam) B
COOTBETCTBMM CO CPOKaMM, YKaszaHHbImuM B 1.13.1 Mpasun.

13.6.PactopkeHne [oroeopa [ABO no Kakon-nnbo npuumMHe He MpeKpallaeT B3aMMHbIX
ob6a3atenbcTs CTOPOH, BO3HMKLIMX A0 AaTbl NpekpalleHua aencteua Jorosopa ABO m octatowmxca
HEeUCMNONHEHHbIMU KNMEeHTOM Ha AaTy NpeKkpalleHus.

13.7.Bce 3/, 3apernctpmpoBaHHble bBaHKOM 40 MOMeHTa NoayvYeHUA 3aABEHUA O PACTOPKEHUN
JDorosopa ABO, nognexat mcnonHeHunto baHkom B cootsetctBum ¢ [Jorosopom ABO. C momeHTa
nony4yeHua baHkom 3aasneHna Knmnenta o pactopeHun orosopa B0 baHK 3aBepliaeT MCNonHeHUe
paHee npuHATbIX 91,  NpeKpawiaeT npmem HoBbIxX /.
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13.8.MpeKkpaweHne obasatenbcts no Jorosopy B0 He BneyeT npekpaweHns obasaTenbcTs no
WMHbIM A0TrOBOPaM (COrNaeHMAM), 3aKNHOUEHHBbIM MeKay KnmeHTom n baHKom.
13.9.Ecnn  Kakue-nmbo wu3 nonoxeHuit [Morosopa ABO no Kakon-nMbo NpuuYMHE CTaHyT
HeaenCcTBUTEIbHbIMM, STO He 3aTparnBaeT AeNCTBUTENbHOCTb APYrMx noaoxeHunn Jorosopa AE0.
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Mpunoxkenne Ne 1
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 21)

3aasneHue
0 3aKnoueHuun florosopa 46O

Hactoawmm 3assnenunem, A (vHoopmauma o Knmenre):
Lundp Knuenta (npucsamsaetca baHKom)

KnueHt (Pamunus, ums, otyecteo (npu Hanmuum))

PeKBM3UTbI AOKYMEHTA, YA0CTOBEPAIOLLETO JIMYHOCTb
(cepun, Homep, opraH, BbiAaBLIKNA, AaTa Bblgauu)
MOMIHOCTbIO WM 6E3yC/I0BHO NPUCOEAUHAIOCL K YCI0BMAM KOMMNEKCHOTO 6GAaHKOBCKOro 06yKuMBaHUA
dusnueckmx nuny, B 000 «baHK PayHa» v MpaBuaam gUCTaHLMOHHOIO 6aHKOBCKOTO ob6cnyKmnBaHUA GU3MUECKUX
v B 000 «baHK PayHa» B nopsaake, npegycMoTpeHHOM cT. 428 MpaxaaHcKoro kogekca Poccuiickolt degepaumu.

MoaTtBep»Kaato, YTO A0 NOANMCAHNA HACTOAWEro 3aABAEeHUA A 03HaKOMUCA(ack) C YCNOBUAMM KOMMNAEKCHOTO
6aHKOBCKOro obcnyxuBaHua dpusmnyecknx amy 8 000 «baHK PayHa», MNpaBuaamm gUCTaHUMOHHOTO 6AaHKOBCKOrO
obcnyRunBaHua pusmndyeckmx mu, 8 000 «baHk PayHa» n Tapubamm OO0 «baHK PayHa», U cornaceH(Ha) c HUMK B
nosHom obbeme.

MoaTteeprKaato, 4TO A0 NOANUCAHWUA HACToALWEro 3adBAeHUA A NOAYYMA(a) BCO HEOBXOAMMYIO MHPOPMALMIO O
pUCKax, CBA3aHHbIX C cnosib3oBaHnem Cuctembl 60 1 ceTn HTEPHET, U NPUHUMALO Ha cebn yKa3aHHble PUCKK B
nosHoOm obbeme.

HactoAawmm s 06a3ytocb coba04aTb YCN0BUA KOMMNIEKCHOFO 6aHKOBCKOTO 06CyKMBaHUA GUINYECKMX AnL, B
000 «baHk PayHa», Mpasuna AUCTaHUMOHHOIO 6aHKOBCKOro obcnyuBaHua ¢usmyeckux nvy B 000 «baHK
PayHa» u Tapudsl.

HacToawmm noATBepKAato, YTO 03HAKOMJIEH C YCIOBMAMM 06PabOTKM NepCOHANbHbIX AaHHbIX, U3/10KEHHbIMU
B Pasgene 9 YcnoBuit KoMNaeKkcHOro 6aHKoBCKOro obcnyskmsaHua ¢usmueckux auy, B OO0 «baHK PayHa» u
BbIPAKato CBOE COrnacme ¢ HUMKU B NOHOM 0bbeme.

KomunccrmoHHOe Bo3HarpaxaeHue, a TakKe uHble pacxogbl 000 «baHk PayHa» B cooTBeTcTBMM C MpaBuaamm
ANCTAHUMOHHOTO 6aHKoBCKOro obcnyxkmeaHua B8 OO0 «baHK PayHa» npowy cnmcbiBate 000 «6aHK PayHa» 6e3
MOEro ZOoMO/HUTENIbHOFO pacrnopsaXKeHua ¢ MacTep-cyeTa, ecan uHoe He npeaycmotpeHo Tapudamu. B cnyvae
OTCYTCTBMA UM HELOCTAaTOMHOCTM AEHEXHbIX CpeacTB Ha MacTtep-cyeTe Ana yaosneTsopeHus tpebosaHnn 000
«6aHK PayHa» npegoctasnao OO0 «baHK PayHA» npaBo 6e3 Mmoero A0ono/HUTENbHOMO PAcnopsaXKeHMA CMUCbIBaTb
C MUHbIX c4eToB (BK/1a40B), OTKPbITbIX Ha moe nma B 000 «b6aHK PayHa». HacToAluee cornacue ABnseTcs 3apaHee
JAHHbIM aKLENTOM, C MPaBOM YaCTUYHOrO MCMOJHEHMA PaCMOPsXKEeHUN, B cymme TpebosaHuli baHKa, 6e3
OrpaHNYeHnsA No KOMYeCTBY NPeabABAAEMbIX PACYETHbIX JOKYMEHTOB.

( ) « » 20

roga
(noanuce) d.1.0.
3anonHaetca baHkom:
MNoaTeepkaato npuHATUE 3aasaeHnAa KnmeHta u npncsoeHme cneaytoutero Homepa forosopa A60O:

Neo fhaTta:
YNoNHOMOYEHHbIN paboTHMK BaHKa (gonkHocTb, U0, nognuce)
PekBunantbl gosepeHHOCTH: N2 oT roga.

HacTosLiee 3anB/ieHMe COCTaB/IeHO B ABYX 3K3emnaspax, 0auH ana baHka, apyrov nepegaertca KaneHty
nocne noanucaHuna baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
MpunoxkeHune Ne 2
K MpaBuaam ANcTaHLMOHHOTO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 21)

B 00O "6aHK PayHa"

3aaBneHue 06 usmeHeHun Macrep-cyera

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):
Wndp KnueHta (npucsamsaertca baHKom)
KnueHt (Pamunus, ums, otyecteo (npu Hanmuum))
PeKBM3UTbI JOKYMEHTA, YAOCTOBEPAIOLLETO JIMYHOCTb
(cepusa, Homep, opraH, BbigaBLIKNA, AaTa Bblgauu)
Homep fOorosopa A B0

npouly U3MeHUTb GBaHKOBCKUIA CHET, MCMNO/Ib3yeMblit Kak MacTep-cyeT, U MCNoNb30BaTh B KavecTse Macrtep-
cyeTa cneayrowmnin 6aHKOBCKKUIA cyeT:

20 roga
(noanuch) d.1.0.

3anonHsaetca baHkom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNONHOMOYEHHbIN paboTHMK baHKa (monxHocTb, oNO0, noAanuco)
/ /

Hacroslee 3asBneHMe COCTaBAEHO B [BYX 3K3emnaspax, oAuvH Ana baHKa, gpyroi nepepaetca Kanelty
nocne noanucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
MpunoxkeHune Ne 3
K MpaBuaam ANcTaHLMOHHOTO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 21)

B 00O "6aHK PayHa"

3aasneHue 06 usmeHeHun Homepa renedpona 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

damunua, uma, oTYECTBO (NPU HaNNUKK)

PeKBM3UTbI AOKYMEHTA, YA4,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUMIA, AaTa Bblgaun)

Homep fOorosopa ABO

npowy nameHntb Homep tenepoHa B0 n ncnonblosatb B Kayectse Homepa tenedpoHa B0 cnepytowmii
HOoMep:

+7

20 roga
(noanuch) d.1.0.

3anonHaerca baHKom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNONHOMOYEHHbIN paboTHMK baHKa (monxHocTb, oNO0, noAanuco)
/ /

HacTosAwee 3aAaBneHne cocTaBNeHO B ABYX 3K3emnaspax, oguMH ansa baHKa, apyrov nepegaetca KnneHty
nocne nognucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
MpunoxkeHne Ne 4
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 21)

MepeueHb 3/, KoTopbimu baHK u KnneHT o6meHunBatoTca yepes Cucremy 160

B pamkax Cuctembl IO KnneHT n BaHK MMetoT BO3MOXKHOCTb 0OMEHUBATLCA cneayowmmm sugamm 3/

1. Buapl 3, Hanpasnaembix KnueHtom baHKy:
naaTexxHoe nopyveHune B pybaax PO;
nopy4yeHne Ha NnepeBos, MHOCTPAHHOM BantoThbl;
nopy4YeHne Ha NOKYMNKY MHOCTPAHHOM BantoTbl;
nopy4YyeHne Ha Npoaaxky MHOCTPAHHOW BantoTbl;
nopyyeHue Ha KOHBEPTALMIO MHOCTPAHHOM BaNtoThI;
noaTBeEPKAEHME O NOKYNKe LudpoBbIX GMHAHCOBLIX AKTUBOB;
nopy4YyeHue Ha CoBepLUEHME CAENKU C UMDPOBbIMU GUHAHCOBBIMW AaKTUBAMMU;

® pacnopAXKeHWe Ha onnaaTy ycnyr;

® pacnopsAXKeHue Ha NepeBos CPeacTs;

= 33AB/IeHNE Ha OTKpbITUE TeKyLLero cyeTa;

= 3aABJ/IeHNE Ha pacToprKeHue JoroBopa 6aHKOBCKOro cyeTa;

®= 33ABJIeHNE Ha 3aKpbiTe KapToyHoro cyeTa;

®= 3aAB/IeHNe Ha OTKpbITHe CyeTa No BKAAAY;

= 3aABJ/IeHNE Ha pacToprKeHne JoroBopa 6aHKOBCKOro BKNaAa;

= 3aAB/IeHNE Ha 610KMpoBaHMe BaHKOBCKOM KapTbl;

= pacnopAxeHune Ha NepeBoy AeHeXHbIx cpeacTs Yepes Cepsuc CbIM;

® 33pOC Ha NepeBO, AEHEXKHbIX cpeAcTB Ha CYeT co CBOEero cyeta, OTKPLITOTO B APYro KpeauTHOM
opraHusaumu yepes Cepsuc CBIT;

® pacnops)KeHMe Ha NepeBos, AeHeXHbIX cpeacTs co CyeTa Ha CBOM CYET, OTKPbLITbIA B APYron KpeauTHOM
opraHusauuu, yepes Cepsuc CBIM (Ha BXoAAWMIA 3aNpocC U3 APYroi KpeauTHOM opraHu3aummn);

= 33AB/IEHNE Ha U3MEHeHMe CNUCKa baHKOB A cnncaHma cpeacTs co CyetoB B HaHke 6e3 4oNONAHUTENBHOTO
pacnopsxeHusa KnneHTta no 3anpocam yepes Cepsuc CbI1;

" MHAMBWUAYa/bHbIE YCNIOBUA [0roBopa MNoTpebuTenbcKoro Kpeauta (B pamkax BaHKOBCKOro npogykTa
«MoTpebutenbckumii KpeamT — OHNANHY);

= 33AB/IeHME Ha JOCPOYHOE MoraweHne KpeauTa (B pamKax BaHKOBCKOro npoayKkrta «lMoTpebutenbckuii
KpeanT — OHNanH»);

= 31 npousBosbHOro ¢opmata, B TOM uucie npefHasHayeHHble ANA uenel ocywectsieHua BaHkom

Ba/IIOTHOTO KOHTPOASA;
= obpauteHne KnneHTa B baHk.

2. Bugpbi 3, HanpaBaaembix baHKkom KnueHry:

= yHpopmauma no CueTty/baHKOBCKOM KapTe, B TOM YMc/ie no nepesogam yepes Cepeuc CbI;

= NOKYMEHTbI MPOn3BO/IbHOrO GopmaTa, NpeAHa3HaYeHHble Aaa nepegadm KAMeHTy cnpaBovyHON M npoyen
MHOOPMALMK, B TOM YNCNE ANA Leneit NOKYNKU/Npoaaxkn MHOCTPAHHOM BantoTbl U/Maun ocyuiectsieHns baHkom
BaNIlOTHOIO KOHTPOAA;

= pacwndpoBKa KpegnToBbIX U AebeToBbIx onepauumii no Cuety KAMeHTy (31eKTPOHHbIE AOKYMEHTbI).
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepakuyma 21)

MpunoxkeHne Ne 5

K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRuBaHua epusmnyeckmx amy, 8 000 «baHK PayHa»

(Pepakuyma 21)

MNepeyeHb Onepauuit, copepiaemobix B Cucteme 460

NeNe HaumeHoBaHue 6aHKOBCKOI onepauumn Mopaaok - nPoBEAEhUA
6aHKOBCKOI1 onepauumn
1. 3akpbiTve Tekyuero cyeta® Offline®
2. 3akpbiTie Kaptbl/KapTouHoro cyeta Offline®
3. Pactop:keHune [loroBopa 6aHKOBCKOro BK1aAa Offline®
4. BnoknpoBKa baHKOBCKOM KapTbl Online
5. OTKpbITUE TeKyulero cyeTa* Offline®
6. OTkpbiTHe CyeTa No BKNAAy Online
7. 3ak/il04eHMe 0roBopa NoTpebuTeNbCKOro KpeanTa’ B paMKax Online
BbaHKoBCKOro npoaykTa «lMoTpebutenbckuii KpeguT — OHNANHY
8. MepeBoa AeHEXKHDBIX CPeAcTB B BatoTe PO mexay
CyeTamn/BaHKOBCKUMM KapTaMM8 KnueHTta, oTKpbITbiMK B baHKe Online
9. MepeBoa, [EHEXHbIX CPeACcTB B  MHOCTPAHHOW BaflTe  MeXAay
CueTamu/BaHKOBCKMMM  KapTamu® KnueHTa, OTKpbITbiMM B BaHke Online
(KoHBEpPCMA  He  ocywecTBaseTcs, BajloTa MNepeBoda  AOJ/IKHA
COOTBETCTBOBATH BastoTe Cyeta/baHKOBCKOM KapTbl)
10. MoKynKa MHOCTPaHHOM BantoThbl Offline®
11. Mpoaarka MHOCTPaHHOM BaNtoThbI Offline®
12. KoHBepTauusa MHOCTPaHHOM BatoTbl Offline®
13. MepeBoa, AeHEXHbIX cpeacTs B BanoTe P®/uHocTpaHHOW BankoTe €O
CyeTta/BaHKOBCKOM KapTbl® KnneHTa Ha cueT/6aHKOBCKYIO KapTy KaneHTa Offline®
B MHOW KpPeauTHOM opraHM3aumm
14 MepeBoa aeHexHbIx cpencTs B BaaoTe PO ¢ ncnonbsosaHnem Cepsuca .
B Online
15. MepeBon AOeHexHbIXx cpencts B BaaoTe PO Ha cyeta gpyrmx avy,
OTKpbITble B baHKe (KOHBEpPCUA He OCyLLeCTBAAETCA, Ba/OTa nepesosa
[JOJIXKHa cOOTBETCTBOBATL BatoTe CyeTa):
15.1. | NepeBog co CyeTta KnmeHTta Ha cuyeT gpyroro Anua (B T.4. Ha cyeTa Online
KOPMNOpPaTUBHbIX KAMEHTOB baHKa)
15.2. | Mepesos co Cueta KnneHTa Ha BaHKOBCKYt0 KapTy® apyroro dusmnyeckoro Online
nvua
15.3. Mepesog, c baHKkoBCKOM KapTbi®KnneHTa Ha BaHKOBCKYIO KapTy Apyroro Online
vua
16. MepeBoa AOeHeXHbIX cpencts B BaatoTe PP Ha cyeta gpyrmx avy,
OTKpPbITbIE B MHbIX KPeAUTHbIX OPraHuM3auuax, PacrnoNOoXKeHHbIX Ha
Tepputopun PP (KOoHBEpPCUA He OCyLLecTBAAETCA, BajtoTa NepesBoa
[AONIXKHa COOTBETCTBOBATL BatoTe CyeTa):
16.1. | Nepesopg co Cyeta/baHKOBCKOM KapTbl® KnneHta Ha cueT/6aHKOBCKYIO
KapTy Apyroro nvua Offline®
(no cBo6OAHBIM peKBU3UTaM)

5 3a ucknoyeHnem KapToyHbix cHeTOB.

6 11 nanee no Tekcty — 3/1 KAMEHTa NPUHUMAETCA M MCNOAHAETCA BaHKOM He MO3AHEe AHA, CEAYIOWLEro 3a AHEM ero NOCTYNAeHs B
BaHk yepes Cuctemy B0 (ecnu AeHb UCMONHEHWUA MPUXOAUTCA Ha BbIXOLHOM/MPa3AHUYHBINA AeHb, TO UCMOIHEHWE D[] OCyLecTBAAETCA He
nosaHee nepsoro Paboyero gHaA, CieaytoLLEero 3a BbIXOAHbIM/NPa3aHUYHBIM gHeM). baHK ocTasaseT 3a coboi NpaBo ucnonHeHuna 3 KaveHta
B MHblE CPOKM, €C/IM 3TO NPAMO NPeayCMOTPEHO LOroBOPaMM, 3aKN0UEeHHbIMU Mexay baHKom 1 KnmeHTom u/vav 3akoHogatenbcteom PO,

7 TNpM HaNMUMN TEXHNYECKOI BO3MOXHOCTM BaHKa B pamkax npegocTasieHns BaHKOBCKOro npoaykta «MoTpebuTenbcknin Kpeaut —

OHnanH».

8 MNMepeBoabl N0 KapTOYHbIM CHETAM OCYLLECTBAAOTCA 6e3 ncnonb3oBaHuA peKBU3NTOB BaHKOBCKMX KapT.
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepakuyma 21)

16.2.

Onnata co CueTa/baHKOBCKOM KapTbl® KnneHTa rocyaapcTBEeHHbIX yCayr,
Hanoros, cbopoB,  MNOW/AMH,  NPEAYCMOTPEHHbIX  HANOroBbIM
3aKOHOAATeNbCTBOM P®, cTpaxoBbiXx B3HOCOB B rOCYAApPCTBEHHbIE
BHeOlOAKeTHble GoHAbI

Offline®

16.3.

Onnarta ycnyr co Cyeta/BaHKOBCKOM KapTbl® KnneHTa (Yepes nnaTteskHble
cUCTeMbl, B MO/Ib3Y MOCTABLMKOB YCAYr, NpeaocTaBieHHbIXx Cuctemolt

ABO)

Online

16.4.

Onnata ToBapoB, paboT u (unm) ycnyr co Cuyeta B nonb3y TCM ¢
ucnonb3osaHnem Cepsuca CbI, uHUUMMpPOBaHHaA KaneHTOm C
NCNONb30BaHUEM MobunbHoro NPUNOXKEHUSA, nocpescTsom
dyHKUMOHaNbHOM ccbikn/QR-Kkoaa, npegocTtasneHHoi TCM (TonbKo ans
Mo6WIbHOIo NPUNOKEHUS)

Online

17.

Mpuem nnatesken ¢ ucnonb3osaHnem QR-koaa’®

Online

18.

MepeBoa, AeHexHbIX cpeacts co Cyeta/BaHKoBCKOM KapTbll® KnneHTa B
WMHOCTPAHHOW BaNtoTe HA CYETa APYrux AuL, OTKpbITble B baHKe u cyeTa,
OTKPbIThIE B MHbIX KPEAUTHbIX OpraHmsaumsax*!

Offline®?

19.

CmeHa lNMNH-kopa

Online

20.

[ocpoyHoe noraweHne KpeauTa B pamkax baHKoBCKOro npoaykrta
«MNoTpebutenbckuii Kpeamt — OHAANHY

Online

MepeueHb onepaumini UHGOPMALLMOHHOIO XapaKTepa, COBEpLUIAeMbIX C UCNob3oBaHMem Cuctembl 46O

Mopapok nposegeHuns

NeNe HanmeHoBaHue onepauum
onepauum
1. OT3bIB O/, Online
2. MonyyeHne nHpopmaumnm o Cuetax, baHKOBCKMX KapTax KnmeHTa Online
3. MonyyeHne nHoopmaumm 06 Onepaumax KnmeHTa Online
4, bnokuposaHue goctyna Knnenta B Cucremy 160 Online
5. HanpasneHue 3aaBneHna o pactopkeHnun orosopa 460 Offline
6. HanpasneHne AOKYMEHTOB Npon3BobHOro popmarta Offline
7. Bbibop baHKa 1 cyeTa gns nepesoos B pamkax Cepsuca CBI, Kak baHKa Online
no ymonuanuio®3
8. N3meHeHMe cnncka 6aHKOB, yNOJIHOMOYEHHbIX HanpaBaATb Yepes CepBuc Online
CBN B BaHK 3anpoc Ha nepeBoA, AeHEXHbIX cpeacTs co CyeTa Ha MOW cyeT,
OTKPbITbIN B APYroM  KpeguTHOM  opraHusaumu, 6e3  moero
[ONONIHUTENIbHOTO PACMOPANKEHUA.
9. HanpasneHue 3anpoca B Apyryt0 KpeaWUTHYHO OpraHM3auuio Ha NepeBos, Online
OeHeXHbIX cpeacts Ha C4yeT co CBOero cyeTta, OTKPbITOrO B Apyroi
KpeauTHoW opraHunsaumm yepes Cepsuc CbIl
10. MNonyyeHne uHbopmaumm 06 onepaumsx, COBEPLUEHHbIX MOCPEACTBOM Online
CBbMai
11. MonyyeHne uHpopmaLMm O BO3BpaTax MO OMepaLmsaM, COBEPLUEHHbIX Online
nocpeactsom CEMai
12. YaaneHnune nipopmaumm B CEIN o BbiIbpaHHOM HaHKe MO yMOAYaHUIO Online
13. MonyyeHne MHPOPMaLUM O BblAAHHbIX KpeauTax Online

° NMpumeHsaemble TvMbl QR-KOA0B 3aBUCAT OT TEXHUYECKOM OCHALLEeHHOCTU baHKa.
10 MepeBogbl N0 KapTOYHbIM CYETaM OCYLLECTBAAIOTCA €3 MCMONb30BaHNSA PEKBU3UTOB BaHKOBCKUX KapT.

11 Ycnyra npefocTaBafeTcs Npu HaMuMmM TEXHUYECKOW BO3MOXKHOCTU BaHKa v No npeaBapuTeibHOMY COracoBaHuMto ¢ BaHKom 1 npu

npenocraBaeHUn, npn HeO6XOAMMOCTM, noaTeepXKAaloWmMxX AOKYMEHTOB B LenAax ocyLlecTs/ieHNA Ba/IlOTHONO KOHTPOAA.

2 4 panee no Tekcty — 3/ KaneHTa NPUHUMAETCA M UCMONHAETCA BaHKOM He No3gHee AHA, CNeAyIOWEero 3a AHEM ero NocTyrnaeHus B
BaHk yepes Cuctemy B0 (ecnu AeHb UCMONHEHWUA NPUXOAUTCA Ha BbIXOLHOM/NPa3AHUYHBIN A€Hb, TO UCMONHEHUE D[] OCYLLeCTBAAETCA He
nosaHee nepsoro Paboyero gHaA, CieaytoLLero 3a BbIXOAHbIM/NPasaHUYHbIM gHeM). baHK ocTasaseT 3a coboi Npaso ucnonHeHuna 3 KaveHta
B MHbIE CPOKM, €C/IM 3TO NPSAMO MPeAyCMOTPEHO SOrOBOPaMM, 3aK/IHOHEHHbIMW Mexay baHKkom v KMeHTom n/wam 3akoHogatesibcteom PO,

13 BaHK N0 YMOIYAHMIO - OCHOBHAA KpeauTHAsA OpraHun3auums, B KOTOPYLo ByayT NocTynatb NepeBoabl AEHEKHbIX CPEACTB, OTNPABAEHHbIE

¢ ucnonb3zosaHnem Cepsuca CBIl.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
MpunorxkeHune Ne 6
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRuBaHua epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 21)

B 00O "6aHK PayHa"

3assneHune o 6n0kupoBaHumn goctyna Knmenta B Cucremy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBM3UTbI AOKYMEHTA, YA4,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep forosopa A B0

npoLuy 3a6/10KMpPoBaTb MHe A0cTyn K Cucteme B0 no cneayowmm npuynHam:

(noanwucsb)

« » 20 roga

3anonHaerca baHKkom:

MoaTteepKaato NpuUHATUE 3aABNeHNA KnneHTa:

naTta: Ne
YNoAHOMOYEHHbIN paboTHMK baHKa (aonkHOCTB, duo, noanuco)
/ /

Hactosluee 3aaBneHMe COCTaBNEHO B ABYX 3K3emnaapax, oauH ans baHka, apyroi nepepaetca KaneHty
nocne nognucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
MpunoxkeHne Ne 7
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 21)

B 00O "6aHK PayHa"

3anBneHue o pasbnokmposBaHuu gocrtyna Knmenta B Cuctemy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp KnuenTta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBM3UTbI SOKYMEHTA, YA,0CTOBEPAIOLLEr0 INYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep fOorosopa 60

Mpowy pa3baokuposBaTb MHe gocTyn B Cuctemy O60.

Mpoyas uHPopmauMAa (Hanpumep, yKasaHMe Ha nNpUYUHbl BNOKMpoBKM poctyna B Cucrtemy [ABO,
npeKkpaLLeHuna OCHOBAHUM ana 610KMpOBaHUA poctyna B Cucremy 060 " ap.):

( ) « » 20 roga
(nognucs) ®.1.0.

3anonHaerca baHKom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
naTta: Ne

YNO/IHOMOYEHHbIN paboTHUK baHKa (monxkHoOCTB, ouno, noanuchb)

/ /

HacToslee 3aaBneHMe COCTaBNEHO B ABYX 3K3emnaapax, oauH ans baHka, apyro nepepaetca KnneHty
nocne nognucaHua baHkom.

@ound

36



NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
MpunoxkeHune Ne 8
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyknBaHus pusmnyeckux amy, B 000 «baHK PayHa»
(Pepakuyma 21)

B 00O "6aHK PayHa"

3anaBneHune o6 yrpate Knouesom mHpopmauum n/mam
ee ucnonb3oBaHum 6e3 gobposonbHoro cornacua Knnenra

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBM3UTbI AOKYMEHTA, YA,0CTOBEPAIOLLEro IMYHOCTb
(cepus, Homep, opraH, BblgaBLIKiA, AaTa Bblgauun)

Homep forosopa A B0

uHdopmmpyto BaHk 06 yTpaTe Kiouesol wuHbopmauuu npu  caeayolwmx  obcroaTenbcreaxtt:

UHPOPMUPYIO BaHk 06 NCMNO/Ib30BaHMM KntoueBoi MHbopmaLmm 6e3 Mmoero
cornacma®®;
(noanucsb)
« » 20 roga

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
haTta: Ne

YNONHOMOYEHHbIN paboTHUK BaHKa (aonkHOCT, >oNo, noAnuco)

/ /

HacTosAwee 3aAaBneHne cocTaBleHO B ABYX 3K3emnaspax, oguMH ansa baHKa, apyrov nepegaetca KaneHTy
nocne nognucaHua baHkom.

1% Noapo6Ho nsnaratotcn Bee 06CTOATENBLCTBA.
15 Noppo6Ho n3naraioTea Bce OBCTOATENLCTBA, YKA3LIBAITCA PEKBU3NTLI IfI, KOTOPble BbIAM HanpaeeHbl B BaHK U/MAM NPUHATHI
BaHKom u/uau ncnonHeHbl baHkom, No MHeHuto KnneHTa, 6e3 fo6poBoabHOro cornacua Knunenta.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
MpwunoxkeHune Ne 9
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 21)

B 00O "6aHK PayHa"

3aasneHue
0 pacropyeHuu florosopa A0

Hactoawmm 3assneHvem, A (MHopmauma o Knvente):

Wundp KnueHta (npucsansaetca baHKom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBU3UTbI 4OKYMEHTA, YA0CTOBEPAIOLLEr0 IMYHOCTD
(cepusa, Homep, opraH, BbiAaBLIKNA, AaTa Bblgauun)

Homep Oorosopa ABO

yBeOoMIAK 0 pacTopkeHuun Jorosopa 60 8 cootBetcTBuM ¢ n. 13.5. MNMpasua gucTaHUMOHHOro 6aHKOBCKOTO
obcnyRkuBaHus pusmnyeckmx amy 8 000 «baHK PayHa».

(noanwucsb)

« » 20 roga

3anonHsaetca baHkom:

MoaTteeprKaato NpuHATME 3aaBneHnsa KnmeHta:
haTta: Ne

YNoAHOMOYEHHbIN paboTHUK baHKa (monxkHoOCTB, DdNO, noAanuco)

/ /

HacTosliee 3aABneHMe COCTaBAEHO B ABYX 3K3eMnAspax, oAuH Ans baHKa, apyroi nepegaetcs Kanewty
nocne noanucaHuna baHkom.
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepakuyma 21)

MpunoxeHne Ne 10
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyxuBaHusa epusmnyeckmx amny, 8 000 «baHK PayHa»
(Pepakuyma 21)

00O «baHK PayHa»

3AAB/IEHVE HA OTPAHWUYEHUE OMNEPALNIA/MAKCUMANIBHOM CYMMbI OHOW OMEPALIM/ONEPALIUIA 3A
ONPEAENEHHBIW NEPUOL BPEMEHU

Wnop KnneHta

oT

r.

(npucBamBaeTca
BaHKom)

KnneHt

(Pamunnua, nms,
0TYECTBO (npwm
Hannuum))
LOoKymeHT,
YyO0CTOBEPAOLWMI
JINYHOCTb

(sna, cepua (npwu
Hanuumm), Homep,
AaTa Bbl4auu, opraH
BblAaBLUUN, Koa-
nogpasgeneHus (npu
Hanuuum))

MpoLly yCTaHOBUTL CAeAytoLme orpaHMYeHUs No onepaymsam ¢ ucnosibsosaHnem Cuctemol J60:

HanmeHoBaHue onepauunmn

3HayeHue pa3oBoro
nmuTa, pyob.

3Ha4veHune
eXXeHEBHOIO
nMmuTa, pyb.

3Ha4veHune
eXeMecAYHOoro
nMmuTa, pyb.

3anpert Ha
coBeplUeHune
onepaumu,
(na/ner)

MNepeBoabl mexay CBOMMU cHETaMU

MepeBoabl B pybnsx (Ha cuet
¢du3nyeckoro nnua, UHANBUAYANbHOTO
npeanpUHUMaTeNs, PUANYECKOro N1La,
B broaxer)

BesHannyHble onepaumm c
mcnonb3osaHnem Cepsuca CBI
(ncxopawme nepesoapl C2C Myw)

besHannyHble onepauum ¢
ucnonb3zosaHnem Cepsuca CbI (3anpoc
BXxoaawmx nepesogos Me2Me Pull)

Onnata ycayr

OnnaTta HayncneHnn

KpeantosaHue

He NpuMeHNnMOo

He NpUMeHNMO

He NpUMeHNMO

MNoaTeseppato,

yto A0 MNOAMUCAHMA HacToAwero 3aABaeHMA A OBHaKOMM/’ICﬂ(aCb) ¢ Ycnosuamm

KOMM/IEKCHOTro 6aHKOBCKOTro 061y»KnBaHus pusmdecknx nuu, B 000 «baHK PayHa» (ganee — YKBOD/), ycnosuamm
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)

MonoxeHus o cuyeTax, BKNazax (penosutax) ¢pusmyeckux nvy B 000 «baHK PayHa» (manee — MonoxKeHue),
Mpasunamu AMcTaHUMOHHOTO H6aHKOBCKOro obcny»kmBaHua ¢usmyeckux vy B OO0 «b6aHk PayHa» (panee —
Mpasuna OB0) w Tapudpamm OO0 «b6aHK PayHa» (aanee — Tapudbl), AENCTBYOWMMIN HA MOMEHT NOANMCAHNA
HacTosLero 3asBNeHUA, U cOrnaceH(Ha) c HUMK B NONHOM obbeme.

HacTosawmm s o6s3ytock cobntogate YKBEOD/, NonoxkeHue, Mpasuna 460.

TaK)Ke MOATBEPIKAAt0 OTCYTCTBME M3MEHEHUI B PermcTpaumoHHbIX AAHHbIX, NPeAoCTaBAEHHbIX MHOK B
cootBeTcTBUM C NMonoxxeHnem n YKBO®D/1 paHee.

(Modnuces)

OTmeTKM baHKa:

JaTta 06paboTKKM 3anaBneHuns

HosnxcHocms, @.1.0. u nodnuce compyoHUKa baHKa

LonxHocms, ®.M1.0. u nodnucs ynoaHoOMo4YeHH020
nuya baHka
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
MpunoxeHue Ne 11
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuyma 21)

NAMATKA MO OBECNEYEHUIO BE3OMNMACHOCTU
NPU PABOTE B CUCTEME A0 U CETU MHTEPHET

1. BAHK CYUTAET KPUTUYECKM BAMXHbIM BbINOJAHEHUE KAWMEHTAMW CNEOYOLWKX
OCHOBHbIX TPEEOBAHUN:

1.1. obecneunsaTtb 6esonacHocTb Kntoueson nHbopmaumu;

1.2. cobntogatb 0bWme npasuaa 6esonacHoro ncnosibsosaHmnsa Cuctemol AB0;

1.3.1Mcnonb3oBaTtb M OMNEpPaTUBHO OOHOBAATb JIMLLEH3MOHHOE CUCTEMHOE W NpUKAagHoe
nporpammHoe obecneyeHune (MO) TONbKO U3 AOBEPEHHBLIX UCTOYHWMKOB, FrapPaHTUPYIOLWMUX OTCYTCTBUE
BPEAOHOCHbIX MPOrpamm;

1.4.ncnonb3oBaTh M ONepaTMBHO 0OHOBAATL cneymanmsmposaHHoe MO ana 3aWwmuTbl MHPOpMaLMn
— aHTusmpycHoe MO;

1.5. cobntopatb npasuia 6esonacHol paboTtbl B ceTn MHTepHeT.

1.1.OBECMEYEHME BE3OMACHOCTU KNHOYEBOW MHOOPMALIUN.

Bnageneu, Kntouesol MHPopmMaLmm AOMKEH XPAaHUTb €€ B YCIOBUAX, UCKOYAOWMX AOCTYN K Hel
TpeTbux Nnu, BKAoYas paboTHMKoB BaHKa M CBOMX POACTBEHHUKOB.

3anpewaeTtca xpaHnTb Kntouesyto MHGOPMaLMIO Ha *KECTKOM ANCKE KOMMbIOTEPA, B MAaMATU MHOTO
YCTPOMCTBA, C UCNONb30BAHMEM KOTOPOrO OCYLLECTBASETCA BbIXOA, B CETb « MHTEPHET», @ TaKXKe UHbIM
cnocobom, No3BONAOLWUM NOSYYNTb AOCTYN K AaHHOM MHOPMALUM TPETbUM NTULLAM.

B cnyyae ytepu KntoueBon nHbopmaumm mnm nogospeHmn, yto Knwodesas MHPopmauma ctana
M3BECTHa TPETbMM MLAM (KOMNpoMeTaumsa), HeobxoaAMMo HemealeHHO coobuwmTb 06 aTom B BaHK B
cooTBeTcTBMM ¢ [JoroBopom B0 ntobbim AoCTynHbIM cnocobom. To/IbKo nocae aToro g4ocTyn K Cucteme
[OB0 6yaet 3a610KNPOBAH U 310YMbILLNEHHUK HE CMOXET BOCNO/1b30BaThCA BalinMm CyeTom B baHke!

Heobxoammo nponssoauTb cMeHy Kntouesoi MHGopmauum He pexxe 1 (OaHoro) pasa B ABa mecAua
WKW NPY BOSHUKHOBEHWM NOL03PEHUI O €€ KOMMPOMETaL K.

B cnyuyae ytepu TenedoHa, HoOMep KOTOPOro 3apernctpuposaH B baHke B KayecTtBe Homepa
TenedoHa B0, HeobxoaMMO Hemea/ieHHO coobwmnTb 06 3Tom B baHK B coOoTBETCTBUM C [JOroBOpom
[OB0. TonbKo nocne atoro goctyn K Cucteme B0 6yaet 3a6/10KMPOBaH U 3/T0YMbILLNEHHUK HE CMOMKET
BOCNONb30BaTbCs Bawmm Cyetom B baHke!

JononHuTtenbHo obpaliaem BHUMAHME, YTO PAabOTHMKM BaHKa HMKOrAa He NPOCAT CoOObWUTL UK
BBECTM KyZa-nMbo KoHduaeHumanbHyo uHbopmaumio (Maponb unm Koa noaTBepKAeHus npwu
ocywecteneHmm Onepaumm 8 CMC-cooblueHnn). Kog nogresep:kaeHua npu ocyuiectsaeHnm Onepauum
HanpasneHHblii B CMC-coobleHnm aeiicTByeT TONIbKO ANA NOATBEPKAEHUA NNaTeXKa, HUKTO HUKOraa
He nonpocut y Bac Beectu Kop noarsep:KAaeHuUA npu ocyuwiectBsiieHun Onepauum ANa OTMEHbI
onepauuu.

BHUMaTenbHO npoBepAiTe napameTpbl onepauun B CMC - coobueHun, cogeprkawem Kopg
noATBepXKAeHUA Npu ocywectsneHun Onepauun. UHpopmauua B Hem [0/13KHA COBNAgaTh C Ballei
onepauueit B Cucreme 160, KOTOpy!o Bbl XOTUTE NOoATBEPAUTL. Ecnn aTa uHpopmauma He coBnagaer,
He BBoauTe Kog nopgTrBeprKaoeHuA npu ocyuwecrsneHum Onepauumu u coobwmte 06 atom B baHK
N06bIMKU AOCTYNHbIM cnoco6om!

1.2. COB/MIOAEHME OBLWMX MPABWU BE3OMACHOIO NCNOJ/1Ib30BAHUA CUCTEMDbI AB0O.

He ocyuwectsnath Bxoa B Cuctemy 60 u nposeaeHne Onepauumii ¢ UCNOb30BaHUEM YY>KOrO
MepcoHanbHOro yctpoictea (KomnbioTep, cmapTtdoH, MAaHIIeT, B TOM 4YUCAe YCTPOMICTBa,
pPacnonoXeHHOro B 06LeA0CTYNHbIX MecTax (MHTepHeT-Kade, KUOCKKU U T.4.)).
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)

He ocywectenatb Bxog B Cuctemy [OBO u nposeaseHune onepauminnt B Cucteme [BO c
MCNONb30BaHMEM HEAOBEPEHHbIX (MyBANYHBIX) 6eCnpPoBOAHbIX CETEN.

o Bxoga B Cuctemy ABO yaoctoBepsATbCA B TOM, YTO YCTPOMCTBO (KOMMblOTEp, CMapTQOH,
naaHWeT, KOMMYHUKaTop, TenedoH), C UCNONb30BaHMEM KOTOPOTO ocyLecTBaseTcs paboTta B Cucteme
OB0, He 3apa)keHo BMPYCaMW, Ha HEM YCTAHOBNEHO (He OTK/OYEHO) U HACTPOEHO aHTUBUPYCHOE
nporpammHoe obecneyeHune, perynapHo 06HOBAAIOTCA aHTUBUPYCHble 6a3bl.

Mcnonb3osaTb gna goctyna B Cuctemy 60 opuUrMHanbHyrO y4eTHY0 3anncb 1 Maponeb.

He ocTaBnsitb yCcTpPOMCTBO (KomnbloTep, cmapTdOoH, naaHweT ¢ akTueBHon Cuctemoit [BO) 6es
KOHTpOAA.

Mpu Kaxkaom ceaHce paboTtbl ¢ Cuctemon B0, npoBepuTb NOAJMHHOCTb COEANHEHUS, ANA Yero
ybeantbcs, 4To:

e BK/IOYEH 3alUMLLEHHbIM pernm SSL, To ecTb B agpecHoi cTpoke bpaysepa Web-aapec
HauMHaeTca € cumBonoB «https://» u B OkHe Web-6paysepa oTparkaeTcd CUMBOA
«3aKpbITbl 3aMOKY;

® CcoeAuHeHMe YCTaHOBNEHO UMeHHO ¢ cepBepom OO0 «baHK PayHa», TO ecTb B agpecHom
CTPOKE UHTEePHET-CTPaHMLbl YKa3aH ToUHbIM agpec: https://bank.round.ru (He aonyckaetca
HUKaKMX OT/InumniA B HanncaHmm Web-aapeca, BnioTb 40 1060ro 3HaKa);

e BcepTUdMKaTe caiTa B cTpoKe «Komy BblgaH» yKasaHO TOYHOE 3HauyeHue «*.round.rux;

[Ons Bcex y4eTHbIX 3anuceit B OMNEPALMOHHON CUCTEME [AO/KHblI MCNONAL30BAaTbCA MapoM,
YO0BAETBOPAOWME Cleayowmm TpeboBaHMAM: AJIMHA MaponA He MeHee 8 CMMBOJIOB; B uuc/e
CMMBOJIOB Napons oba3aTesNibHO AO0NXHbl MPUCYTCTBOBaTb OYKBbI B BEPXHEM U HUMKHEM PEruUcTpax,
uMdpbl U cneunanbHbie CUMBOAbI.

Mpu obHapy*KEHUN NPU3HAKOB BPEAOHOCHbIX MPOrpamm npu nogkaodeHnn kK Cucteme OBO, a
TaKXe B Cayyae nosydyeHus coobuweHua u3 baHka KAMeHT [0/KeH CPOYHO MPOBECTU OUUCTKY
KOMMblOTEpPA OT BPEAOHOCHbIX NPOrpamm nNocpeacTBomM aHTUBUpycHoro M0O.

1.3.MCNONBb3OBAHUE N OBHOBMAEHUE CUCTEMHOIO W MNPUKAAAHOIO NMPOTPAMMHOIO
OBECMEYEHUA.

HeobxoamMmo Mcnonb3oBaTb TOJIbKO NULEH3MOHHOE NporpammHoe obecneyeHue, perynsipHo
0BHOBANATbL OMNEPALMOHHYIO CUCTEMY M NPUKIAAHOE NporpaMmmHoe obecnedveHume (bpaysep, NporpaMmbl
ANnA paboTbl C LOKYMEHTaMMU U T.4.).

YcTaHOBKa U 0B6HOBNEHME CUCTEMHOTO M NpukaagHoro MO (onepauMoHHan cuctema, bpaysepsl,
MoYTOBbIE K/IMEHTbl, OGMCHbIEe NpOrpammbl, ByxranTepckMe nporpammbl M Mp.) Ha YCTpPOKCTBa
(komnbloTep, cMapTdOH, NNAHLWET) U3 HEHAAEKHbIX MCTOYHUKOB MOMKET NpMBecTM K KomnpomeTauuu
K/to4eBOM MHGOPMALMM U KaK CneacTBMe K HE3aKOHHOMY CMIMCaHMIO0 AeHEXHbIX CPeACTB.

KnueHT posikeH ncnonb3osatb M0 TONbKO U3 HaAEeXKHbIX J,0BEPEHHbIX MCTOYHMKOB.

Ecnun aTo kKommepueckoe MO, OHO A0/1XKHO bbITb IeranbHO NpnobpeteHo KnMeHTom 1 ycTaHOBAEHO
C /lerasibHOro AUCTPUOYTUBA, FapaHTUMPYIOLWEro OTCYTCTBME BPEAOHOCHbIX nporpamm. Ecam 3to
cBo604HO pacnpocTpaHaemble NPOrpPaMMbl, OHM AOJIXKHbI ObITb NONYYEHbI U3 AOBEPEHHOrO UCTOYHMKA
WK 3arpyKeHbl Yepes MHTepHeT ¢ Ny6IMYHbIX CalnToB pa3paboTyMKOB C MCNONb30BaHMEM MEXAaHU3MOB
obecnevyeHUs LENOCTHOCTU 3arpyxkaemoro MO.

HeobxoaMmo CcTporo npuaepxuBaTbCid pPeKoMeHZauuin pa3paboTunmkoB O NepuoaMyHOCTU
NPOBEPKM NOABMEHMUA HOBbIX BEPCUIA U YCTaHOBKK 06HOBAEHMI. OnepaTUBHOE 0B6HOB/IEHUE CUCTEMHOTO
u npuknagHoro MO Ha ycTpoiicTBa (KOomnbloTep, cMapTdOoH, naaHweT) KaneHta — aTo Heobxoammoe
YCNI0BME ANA CHUXKEHMA PUCKOB 3aparKeHMA BPeAOHOCHbIMM NPOrpamMmmamMm, Yepes HOBbIE BblABAEHHblE
YA3BMMOCTU 1 OLLMBKM B MCMOJIb3YEMbIX KIMEHTOM NPOrpammanx.

1.4.NCNOJ1Ib3OBAHME N OBHOBJIEHWE NO 414 3AWNTBI NHOOPMALIUNA.
[NnA 3aWmThbl OT BPeAOHOCHbIX Nporpamm KAneHT goxKeH NCNoib30BaTh M ONepaTMBHO 06HOBAATL
Ha CBOMX YCTpOMCTBAX (KomnbloTep, cMapTdOH, NaaHweT) AHTUBUpYcHoe MO;
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepakuyma 21)
B HacToAwee BpemAa noab3oBaTeNamM AOCTYNHO AOCTAaTOMHOE KOJIMYeCTBO Cheumanmn3npoBaHHbIX
NPOrpamMmHbIX CPeacTB 3aWmTbl  MHPOPMaLMM — KaK KOMMEPYECKMX, TakK WU cBOBOAHO
pacnpocTpaHAembliX.

1.5. COB/IMOAEHME NPABW BESONACHOW PABOTbI B CETU UHTEPHET.

Mpu MCNoNb30BaHUK YCTPOMCTBA (KOMNbloTep, CMapTdOH, NaaHweT) aAna pabotbl B Cucteme 460,
Mbl pekomeHayem KaneHTam HeyKOCHUTeNbHOE cobatoaeHMe caeayowmx npasua 6esonacHocTyH:

HuKoraa He oTKpbiBaTb caiT Cuctembl 16O no ccbinkam (ocobeHHO 6aHHEePHbIM UKW NONYYEHHbIM
yepes NnouTy), NOCKO/bKY CYLLECTBYeT MHOXeCTBO cnocobos ¢anbcnduumposatsb agpec. Heobxoammo
BCerga camocrtosaTenibHO BBoauTb B Web-6paysepe agpec Cucremol 60 baHKa.

He otBeyaTb Ha nogo3puTeNbHble MUCbMa C NPocbboi BbicnaTh KnwouveByo MHPopmaumio.
NMoaobHoe NUCbMO, BO3MOMKHO, CO34aHO 3/10yMbllUAEHHMKaMN. HMKakol GaHK He no3BossieT cebe
3anpaLmBaTh Yy KANEHTOB KOHOMAEHUNANbHYIO MHPOPMALMIO MO 3/IEKTPOHHOM noyTe.

ObpawaTte ocoboe BHMMaHWE HA OTNPABUTENA MOYTOBOM KoppecrnoHAeHuMn npu pabote c
3NEKTPOHHOW NOYTOM, BHE 3aBUCMMOCTM OT TOTO, BbINOAHAETCA paboTa ¢ nouton yepes Web- nHTepoeiic
OZHOM M3 M3BECTHbIX MOYTOBbIX cucTem mail.ru, yandex.ru v T.n., UAM B JIOKaJIbHO YCTaHOB/EHHbIX
nporpammax tvuna Outlook, Outlook Express, The Bat! He oTKpbiBaTb B/OXKEHME NUCbMA, YTO Bbl HK
CoAeprKano faHHoe coobLieHme, eciv OTNPaBUTENIb MOYTOBOMO COOBLLEHNA BAM HEM3BECTEH.

Obpalwaem BHMMaHWE: HMKaKMe OOHOB/EHMA, MaTyu, angenTbl ANs YCTPOMCTBa (KomMnbioTep,
CMapThOH, MNAAHWET) He pacnpocTpaHatoTca no noute. lMpu nepenucke co BCeMW agpecaTamu
HEODXOAMMO MOMHWUTb, YTO Jaxe B NUCbMe W3BECTHOro KAueHTy oTnpaBuTens, B TOM 4ucae
OTNPaBUTENA, C KOTOPbIM BEAETCA A/IMTENbHAA NEPENUCKA, MOXKET HaX04MTCA BPEAOHOCHOE B/IOXKEHME.
OTKpbIBAaTb BNOMKEHMA, MNOJIYYEHHbIE MO 3/IEKTPOHHOW MO4YTe, HEOobXoAMMO TONbKO nocne
npesBapuUTENbHONO COXPaHEHWMA MX B CNeLMasbHOM NanKe Ha XKEeCTKOM AMCKe M NPOBEpPKM MX Ha
Ha/MyMe BPeAOHOCHbIX NPOrpaMm (aHTUBMPYCHOM NPOBEPKM).

3a4aTb MaKcMMasbHbIN ypoBeHb 6e3onacHocTu Web-6pay3epa no ymonyaHuio (3anper A3biKa Java,
3anpeT cueHapueB, 3anpeT 3arpysku anemeHToB ActiveX) ANa CHUKEHUS BEPOATHOCTU UCMO/1b30BaHUSA
3/10yMblIWIEHHUKOM yA3BumocTeit B Web-6pay3epax. BOAbLUMHCTBO C/y4aeB COBPEMEHHbIX aTak
CBA3aHbl C MCMOJIb30BAHMEM AAHHbIX YA3BMMOCTEN, NOCKO/IbKY OHM 0bOHapyrKmBatoTca Bo Bcex Web-
6paysepax — Microsoft Internet Explorer, Edge, Firefox, Mozilla, Opera, Safari u T. n. [na Tex caiiTos,
KOTOpble TPebylT paspeleHns UCNOJIHEHUSA  COOTBETCTBYHOLIMX  3/EMEHTOB  Heobxoaumo
WHANBMAYANBbHO pa3peLlnTb UX UCNosiHeHME, A,06aBMB CalTbl B CNTMCOK Ha4eXHbIX.

Mpun ncnonb3oBaHMK ciy*K6 MrHOBEHHOIo obmeHa coobleHnammn — WhatsApp, Viber, Telegram u
T.4. Heobxogumo cobaoaaTb PEKOMEHAAUMW aHANOMMYHO paboTe € MOYTOBbIMM KAMEHTaMU — He
NPUHUMaTL $Ganbl U3 HEM3BECTHLIX UCTOYHMKOB, K haiam M3 U3BECTHbIX MCTOYHMKOB OTHOCUTBLCS C
OCTOPOXKHOCTLIO. MPOoBEPATL BCE NOJIyYEHHbIe dalinbl aHTUBMPYCHbIMUW NPOrpamMmmMmamMu.

He ycTaHaBAMBaTb M He COXPaHATb MNOAO3pUTENbHble daiinbl, NOAYYEHHble M3 HEHaLEeXHbIX
WUCTOYHMKOB, CKayaHHble C HeumsBecTHbiXx Web-caliToB, npucnaHHble NO 3NEKTPOHHOW MNOuYTe,
nosyyeHHble B TenekoHobepeHuMAx. Takue ¢aiabl ydlwe HEMeA/IeHHO yhanATb, a B C/yvae
HeobXoAMMOCTM 3arpy3Kku Takoro daiina cnepyet ybeanTbCs, YTO OH NPOBEPEH aHTUBUPYCOM.

He ponyckaTb MCNo/sib30BaHUA YCTPOMCTBaA (KOMNbloTep, cMApTOH, NAaHLEeT) A4 noceweHmn
CaliTOB COMHUTE/IbHOFO COAEP)KaHUA (CalTbl 3POTUYECKON HAMpPaBAEHHOCTM, CalTbl BecnnaTHbIX
NporpamMmm, Xakepckue caiTbl U T.M.). 3a4acTylo TaKMe CalTbl cofep:KaT BPeAOHOCHbIe MPOrpammsl,
3arpyykaemble 1 3amnycKaemble Npu BXOAE Ha CawT.
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