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YCNOBMA KOMMNMEKCHOIO BAHKOBCKOIO OBCNYXUNBAHUA ®USUYECKUX SINL, B OO0 «baHK PayHa»
(Pepakuma 13)

1. TEPMWHbI, ONPEAENEHNA N OCKPALLEHUA, NCNOJIb3YEMbIE B YC/TOBUAX KBEO

1.1. A6OHeHTCKniA Homep - TenedoHHbI HOMepP, KOTOpbIN BblaeneH KAuMeHTy onepaTopom ycayr
noABUXHOM pagmoTenedoHHON CBA3KN M yKasaHHbIN KnneHTom B 3asBneHnn KBO unn B aHkeTe Knunenra,
npegocrasnsemoi KnveHtom no popme baHka, v (Mnmn) poseseHHbIn KnneHtom Ao BaHKa MHbIM cnocobom
B nopsAgKke, npeaycmoTpeHHom Jorosopom KBEO wnm [JoroBopom o npenoctaBiAeHUMM 6GaHKOBCKOrO
NpoAayKTa, Ana uenen B3aumogenctema c KaveHTom, B TOM uucne paa HanpasneHua KaueHTty
NHbopmMayMoHHbIX coobLieHuni 1 (nnn) KogoB noaTBepKAEHWA.

1.2. BaHK — O6Lw,ecTBO C OrpaHMYEHHOMN OTBETCTBEHHOCTbIO «6aHK PayHa», OFPH 1027700140753, MHH
7712002554, topuandeckuis agpec: 121609, r. Mocksa, Pybnesckoe wocce, 28, reHepasbHasa NMLEH3MA Ha
ocyuwiecTsneHne baHKoBCKux onepauunii Ne 2506 ot 14 Hoabpsa 2012 roaa.

1.3. bBaHKoOBcKas KapTta — KapTa [1C, amMTupoBaHHasa baHKOM Ha maTepuasbHOM Hocutene nam 6es
MaTePUaNbHOTO HOCUTeNs, ucnonblyemas KAnMeHTOM Ana coBeplleHWA Onepauumii Ha YC/loBMAX U B
nopsake, NnpeaycMoTPeHHbIX COOTBETCTBYOLWMM [JOroBOpOM O NpefocTaBieHMM 6AHKOBCKOrO NPoAyKTa.

1.4. BaHKOBCKMIA MPOAYKT — yC/yra, OKasbiBaemaa BbaHKom B pamkax oTgenbHoro [orosopa o
npeaocTasieHn 6aHKOBCKOTO NPOAyKTa.

1.5.TK P® — paxkgaHckuin kogeke Poccuinckoin Pepepaumm.

1.6. AucraHunoHHoe 6aHKOBCKOe obcayxusaHue (AB0O) — npepocrasneHuMe BbaHkom KaueHTty ¢
ncnosnbsoBaHmem Cuctembl 4650 nam CABO o4HON AN HECKONBKO U3 CAeayoWwmX BO3MOKHOCTEN:

e HanpaBneHue baHKy 3/, asnatowmxca PacnopaxeHnamu;

® 33K/Il0MEHME, M3MeHeHWe W (unau) pacTopkeHue [oroBopa O npenocTaBseHMM 6GaHKOBCKOro
npoayKTa nyTem HanpasneHua baHky 3/, asasatoweroca opepton Ana ee akuenta baHkom 1Mbo aKkLenTom
odepTbl baHKa, Ha ycnoBMAX WM B MNopafake, NPeaycMOTPEHHbIX B COOTBeTCTBylowem J[orosope o
npeaocTaBneHnn 6aHKOBCKOro NPOAYKTa;

e HanpasneHune baHKy n nonyyeHune ot BaHKa WHbIX [, B TOM YyMcie B paMKax 3akaodeHns u (unu)
ncnosHeHns CTopoHaMm COOTBETCTBYlOWEro [loroBopa O NpenocTaB/ieHMM GaHKOBCKOrO MPOAYKTa Ha
YCNOBUAX U B MOPAAKE, UM NPeayCMOTPEHHbIX;

® HanpasneHne baHKy 1 nonyyeHne ot baHka MHPOPMaLMOHHBIX COOBLLEHMIA.

1.7. QoroBop OBO — [oroBop, 3aKAOYaEMbI UKW 3aKAOYEHHBIN Mexay BaHkom u KaneHTom Ha
ycnosusax Mpasua gMcTaHUMOHHOIo 6aHKOBCKOro 06cnyKunBaHma pusmndeckmx amu, 8 000 «b6aHK PayHa».

1.8. loroBop KOMneKCHOro 6aHKOBCKOro obcayxusaHua pusmnueckunx nauy, (Jorosop K60, Aorosop
KBO®J1) — noroBop, 3aK/H04aEMbIi UK 3aKTIOYEHHBIN MexXay BaHKkom 1 KnneHTom Ha ycioBuAx Ycnosui
KBO.

1.9.foroBop O npepocTaBieHUn 6aAHKOBCKOro NpPOAYKTA — JOroBOp, 3aK/alo4aemblit MK
3aKNOYEHHbIN mexay baHkom 1 KnneHtom, onpegenatowmii ycnosusa n nopagok npesocraBneHma baHkom
KnneHty otaenbHoro BaHKOBCKOro npoayKTta, B Tom uncne Jorosop AB0.

1.10. EanHan 6uometpuueckas cuctema (EBC) - eanHaa MHGOPMaUMOHHAA cMCTEMA NEPCOHA/bHbIX
OaHHbIX, obecneuymBatowas 0b6paboTKy, BKAOYas cOOp M XpaHeHWe BUOMETPUYECKUX MNEePCOHANbHbIX
OaAHHbBIX, WX NPOBEPKY M nepefavyy WHOOPMALMM O CTENeHW MX COOTBETCTBMA MNPELOCTaBAEHHbLIM
6MOMETPUYECKMM NEPCOHANbHBIM AaHHbIM PU3NYECKOTO MLa.

1.11.3assneHne KbO — 3aaBneHue KnmeHta o npuHaTMM Ycnosuii KBO (npucoegmMHEHUN K HUM) B
nosiHom obbveme, 6e3 n3baATUiN. 3aasneHne KEO MoKeT bbiTb COCTABIEHO B BUAE OTAE/NbHOMO AOKYMEHTA
(MpunosxkeHne No3 K YKBOD/) nnbo BkAoUeHO B GOpMY MHOMO AOKYMEHTA, B TOM Ymcae obopmMasemMoro
npw 3akntodeHnn JJorosopa o npeaoctaBiaeHmnmn 6aHKOBCKOTo NPoAyKTa.

1.12. UHdpopmaumoHHOe coobueHMe — cooblieHue (yBeaomneHue, MNOATBEP)KAEHME U T.M.),
nepenasaemoe UaM nepegaHHoe ogHol CtopoHoit apyron CTopoHe.

1.13. KnueHT — du13mnyeckoe 110, 3aKNtoYatolee nam 3aknoumswee fJorosop KBO u (nnn) dorosop o
npefoctasneHnn  GaHKOBCKOro  MpoAyKTa B LendAXx, He  CBA3AHHbIX C  OCyLLeCTB/eHMEM
npeAnpPUHUMATENbCKOM AEATENBHOCTH.

1.14. KnioueBasa nHpopmauma — BMecTe UM No oTAENbHOCTU: JIOTMH, Naposb, Kogbl noaTBepXKAaeHUs,
MUH-koa, pekBmsnTbl CyeToB M BaHKOBCKMX KapT, KogoBoe c/nOBO M WMHaA KoOHOUAEHUMaNbHas
MHPOPMaUMsA, C UCNOb30BaHMEM KOTOPOI KnmeHT B pamkax [Jorosopa o npegoctaBiaeHMmM 6aHKOBCKOro
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NPoAyKTa MOKEeT coBepluaTb 6aHKOBCKME onepaunun 1 (Maum) caenku, nonyyatb AOCTYN K MHPopmMaLuu,
coCTaBasoWEeN BAaHKOBCKYIO TailHY, NepcoHasibHblie AaHHble U MHOW KOHPUAEHLMaNbHOM MHbOPMaLUW,
MMetoLLLel OTHOLWEHME K KNneHTy, ocyLecTBAATb B3anmogencremne ¢ baHkom.

1.15. Koa noaTtBepXAaeHUA - nocsefoBaTe/ibHOCTb CMMBOJIOB, dopmupyemas baHKoM cay4daliHbim
obpasom M Hanpasnsemasa B CAy4asX, HA YC/IOBUAX U B NOPAAKe, NPesyCMOTPEHHbIX COOTBETCTBYHOLLMM
Jorosopom o npenoctaBneHn HaHKOBCKOrO NpoayKkTa, Ha ABOHEHTCKUI HOMep AnA e€ nociesyroLLero
BBoga KaneHntom B Cucteme 60 u (unun) 8 CABO B Lenax:

e noateepxaeHna KnneHtom Bxoga B Cuctemy OBO u (nam) COBO (npu HanmMumm TeXHUYECKOMU
peanusaunn);

e noaTBepxKAeHUAa KaneHTom AeNCTBUIM, B TOM YMC/E HOPUANYECKM 3HAYMMBbIX AencTBui, B CucTeme
AB0 u (nnn) CABO.

1.16. KoaoBoe cnoBO — NOCNeA0BaATE/IbHOCTb CMMBO/I0OB, YCTaHaBAMBaeMan KMEHTOM B COOTBETCTBUM
c JoroBopom 0 npepocTaBaeHUM BAHKOBCKOrO NPoAyKTa, MCnonb3yemasa aaa ayTeHTudukauum KnmenTta
npu ero obcnyxmBaHum uyepes CnyxkOy KAMEHTCKOM noadepKu BaHKa wMAM B MHbIX C/ayyasnx,
npeayCcMOTPEHHbIX YKa3aHHbIM A40Or0BOPOM.

1.17. KomnnekcHoe 6aHKoBcKoe obcnyxxusaHue (KBO) - obcnynBaHue KnveHTa B COOTBETCTBUM C
Ycnosusmu KBEO, B pamKax KOTOporo KAnMeHT MoKeT BOCMOo/1b30BaTbCA NH06bIM BaHKOBCKMM NPOAYyKTOM Ha
YCNIOBMAX €ro npeaoctaBnaeHuns baHkom.

1.18. lornH — yHMKanbHoe nma Knnerta 8 Cucteme 60 u (nan) CABO.

1.19. Otgenenune baHKa — nogpasaeneHue baHka, ocywecTsastowiee 0by»knsaHne KnneHTos.

1.20.0¢epra baHka — ycnosma M NOpALOK NpenocTaBneHuA baHKom oTtaenbHoro baHKoOBCKOro
npoAayKTa.

1.21.MapTtHep bBaHKa — lopuanYeckoe AUMUO WAN  UHAMBUAYANbHbIA  MPEeAnpPUHUMATE D,
npusnedyeHHoe(bln) BaHkom u (Man) coTpygHudaowee(nin) ¢ bBaHKOmM Ha OCHOBAHWUWM COOTBETCTBYIOLLENO
Jorosopa B UenAx npeaoctaBneHns KaveHtam u (uam) conposoxaeHus BaHkom BaHKoBcKoro(mx)
npoaykta(os) u (nnm) AUcTaHUMOHHOrO 6aHKOBCKOTro 06CNyKMBaHUA U (MAKn) npegoctaBneHusa KnveHtam
WHbIX YCAYT, BKAKOYAA ycnyru Takoro nmua (MapTHepa baHka). MepeyeHb MapTHepoB baHKa onpeaeneH B
MpnnoxxeHnn Ne 1 Kk Ycnosmam KBO.

1.22. MNUH-Koa — nepcoHanbHbIN NAEHTUOUKALMOHHBIN HOMEp, NpeacTaBastowmii cobolt unudposoi
KOo4, WUCNOo/Nb3yeMblin aeprkaTtenem baHKOBCKOM KapTbl MpW NpoBeAeHMW onepauui C UCNO/b30BaHUEM
BbaHKOBCKOW KapTbl, B C/ly4Yae ero 3anpoca.

1.23.NnarexxHaa cuctema (MC) - cOBOKYNHOCTb OpraHM3auuii, B3aMMOAeNCTBYIOWMX MO NpaBuaam
MnaTexXHOM cUCTeMbI B LENsX OCYLLECTBAEHMA NepeBoaa AeHEKHbIX CPeACTB.

1.24.Pabounit peHb — 060N OeHb Heaenu, KOTOpbid He ABASAETCA BbIXOAHbIM W Hepaboumm
npasgHUYHbIM AHEM, YCTAHOB/IEHHbIM 3aKOHOA4aTeNbCTBOM PO nan onpeaeneHHbIM B YCTAaHOBAEHHOM UM
nopsaxke Npu coBnaaeHUn BbIXOAHOMo U Hepaboyero npasaHMUYHOIO AHA M60 YCTaHOBEHHbIM pPeLleHNEM
Mpasutenbctea PP.

1.25. Pacnops:keHue — nopyyeHue KnmeHTta baHKy o coBepLlueHMM 04HOM AN HECKONbKUX BaHKOBCKMX
onepauui (caenox).

1.26. P® — Poccuiickan Pegepaums.

1.27. Cait baHKa— odumumanbHblii Beb-caldT baHKa B ceTn MIHTepHeT no agpecy: www.round.ru.

1.28.CepBuc AaucTaHUMOHHOrO 6aHKOBCKOro obcnyxusaHua (CAOB) - nporpammHo-annapaTHbIii
KOMMNJIEKC, NpeacTaBAAloLWMiN cobon COBOKYMHOCTb NMPOrPammHOro, MHGOPMAaLMOHHOIO U anmnapaTHOro
obecneyeHus, NO3BONAIOWMI OCYLLLECTBAATL JNCTaHLMOHHOE BaHKOBCKOE 06CYKMBAHUE Ha YCIOBUSX U B
nopsake, NPeaycMoTpeHHbIx [loroBopom O npeaoctaB/ieHUMM 6aHKOBCKOrO MPOAYKTa, 33 UCKAOYEHMEM
Jorosopa A60.

1.29.Cuctema AuUCTaHUMOHHOrO 6aHKoBCKOro ob6cnyxusaHua (Cuctema ABO) — nporpammHo-
annapaTHbin  Komnnekc bBaHKa, npeactaBasowmMin  coboll  COBOKYMHOCTb  MPOrpPammHoro,
MHPOPMALUMOHHOIO M annapatHoro obecrneyeHusa, MO3BOAAIOWMIM OCYWECTBAATL [MUCTAaHUMOHHOE
H6aHKOBCKOe 06CnyKMBaHME Ha YCNOBUAX U B NOPAAKe, NpeaycMoTpeHHbIx Jorosopom AE0.

1.30. Cnykb6a KNMEHTCKoM noapepKku baHKa — topuanyeckoe anuo, okasbiBatowee KaveHtam npu
nx obpauieHnm B baHK no tenedoHy MHGOPMALIMOHHBIE U UHbIE YCAYTX OT nLa baHKa B COOTBETCTBUM C
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YcnoBuAMM KOMMNIEKCHOFO 6aHKOBCKOTo 06CnyXnBaHMA GU3MYECKUX UL, HA OCHOBAHWUKN 3aKAOYEHHOTO C
BaHKkom [loroBopa o npeaocTtaBaeHnm 6aHKOBCKOro npoayKrta. TenepoH Cny»Kbbl KAMEHTCKOM NOAAEPMKKM
baHKa packpbiBaeTcA baHKom Ha CaiTe baHKa 1 Ha 060pPOTHOM CTOPOHE BaHKOBCKOM KapTbl.

1.31. CtopoHbl — baHK 1 KnuneHrT.

1.32.Cuyetr — BMecTe WM NO OTAENbHOCTU: TEKYLIMIM GAHKOBCKWUI CYET, B TOM 4Yucie Ansa ydyeTa
onepawmin, coBepLUeHHbIX C UCMO/Ib30BaHMEM BaHKOBCKOWM KapTbl, CHET MO BKNAAY.

1.33. Tapudbl — cuctema CTaBOK (pa3smep) KOMUCCMOHHOTO BO3HarpaxgeHusa baHka u ycnosuii ero
B3MMaHUA B paMKax NpeaocTaBaeHnsa oTaenbHoro baHkoBCKOro NpoayKTa, 8 TOM YMCAE OCHOBHbIE YC10BUA
npueaevyeHna 6GaHKOBCKMX BKAAL0B.

1.34.YcnoBua KomnjieKCHOro 6aHKOBCKOro obcay:kusaHua ¢usmnueckux auy (YKBO®/, Ycnosusa
KBO) — HacToAwMe YcnoBuA KOMNNEKCHOrO HaHKOBCKOro ob6cnyuBaHus dpusmyeckmx amuy 8 000 «baHK
PayHa».

1.35.9neKTpoHHbI AoKymeHT (9[) - AOKYMeHT, B KoTopom MHbOpmauua npeacraBieHa B
3NIeKTPOHHO-UudpoBON Gopme UAM  CO34aHHbIA  C  WUCMO/b30BAaHMEM  CKAHWMPYIOWUX YCTPOMCTB
n3obpaykeHMs [OKyMeHTOB, B ¢opmaTte, 06paboTka KOTOPOro [AOMYCKAETCA TEXHUYECKUMM U
nporpammHbiMn cpeacteamm Cuctembl 460 u (unm) COBO.

2. MPEAMET YC/I0BUI1 KBO. OBLLME NOIOXEHUA

2.1.Ycnosua KBO onpegensoT nopagok npuema KnveHTa Ha KomnnekcHoe 6GaHKOBCKoe
ob6cnyKMBaHMe, a Tak»Ke obLimne ycnosua npenocTasneHmsa baHKoBCKUX NpoayKToB. MepeyeHb BaHKOBCKUX
NPoAYKTOB, NpeaocTaBasemblx bBaHkom B pamkax KomnieKcHoro 6aHKOBCKOro 06CnyXnMBaHUA, onpeaeneH
8 MpunoxeHun Ne 2 K Ycnosuam KEO.

2.2.KomnnekcHoe 6aHKoOBCKOe o0bcayxuBaHue KnveHTa ocCywecTBaseTcs B COOTBETCTBUM C
3aKOHoZaTenbctBoMm P®, HopmatTMBHbIMM akTamu baHKa Poccuu, BHYTPEHHMMW HOPMATUBHbLIMU
OOKymeHTamu baHka, [loroBopom KBO, 3akitoveHHbiMKU [JoroBopamu O npeaoctaB/ieHUn GaHKOBCKOrO
npoAykKra.

2.3. BaHK ABAseTCA Y4aCTHMKOM CUCTEMbI 0653aTe/IbHOrO CTPAaXxOBaHWUS BKAALOB WU BHECEH B peecTp
6aHKOB — Y4aCTHUKOB cUcTeMbl 06A3aTeIbHOro CTpaxoBaHMA BKAaaoB 26.08.2005 roga 3a Homepom 873,
YTO YAOCTOBEPEHO COOTBETCTBYHOLLIMM CBUAETENbCTBOM [0OCYAapCTBEHHOM Kopnopauuu «AreHTCTBO Mo
CTPaxOBAHMIO BKIAZ0BY.

JeHexHble cpeactsa KnueHTa, Haxogawmeca Ha CueTax, 3acTpaxoBaHbl BaHKOM B nopaake, pasmepe
M Ha YCNoBUAX, YCTaHOBNEHHbIX PeaepanbHbim 3akoHoM oT 23.12.2003 roaa Ne 177-®3 «O cTpaxoBaHWUK
BK/lagoB B 6aHKax Poccuiickoit depepaymmy.

2.4. lorosop KBO mexay CtopoHamu 3aKkntovaeTca nytem npmcoeanHeHuna Knmerta K Yenosmam KbO
B L,e/IOM B COOTBETCTBUM CO CcTaTbel 428 parkaaHcKoro Kogekca PO npu anyHom npucytcteumn KnneHta
UK ero npeacTasuTens (ecaim npumeHMmo B cooteeTcTBun ¢ OdepToii baHka) B baHKe ¢ npeabaBieHEM
OpUrMHanNa AOKYMEHTa, YAOCTOBEPAIOLLErO ero IMYHOCTb, MoCcpeacTBOM nognucanua 3aasneHma KbO nau
NP HaNMUYUM TEXHUHYECKOI BO3MOMHOCTM CO CTOPOHbI baHKa, npu peructpauun® 8 Cucteme B0 KnuneHra,
[OCTOBEPHOCTb CBEAEHMI O KOTOPOM YCTAHOB/MEHbI M NOATBEPKAEHDI C Ucnosb3oBaHMem EBC.

Mpu 3TOM, B CAydYae, ecnmM Ha MOMEHT noanucaHua 3aasneduna KbO/pernctpauum 8 Cucteme A0
nmeetca gercrtaytowmin lorosop KBO mexay CtopoHamu, Hoebl Jorosop KBO He 3akatouvaeTca, CTOPOHbI
pyKoBoacTBytoTCs geictytowmm Jorosopom KBO.

BaHK 0653aH 0TKa3aTb KAneHTy B npueme Ha o6CNyKMBaHWE B C/lydae HENPOBeAEHMWA B COOTBETCTBUMU
c TpeboBaHMAMMK, YyCTaHOBAEHHbIMM ®degepanbHbiM 3akoHom oT 07.08.2001 Ne 115-®3 «O
NPOTUBOAENCTBUN  Neranm3aumm  (OTMbIBAHWUIO) [0X0[0B, MONYYEHHbIX MPECTynHbIM NyTem, W
$MHaHCMpPOBaHMIO Teppopuama» U NPUHUMAEMbIMU Ha €ro OCHOBE HOPMATUBHbBIMW MPABOBLIMM aKTaMM
P® u HopmaTMBHbIMM aKTamu baHKa Poccuun, npeHTMduKaumm KnueHta, npeactaButens KnuewTa,
Bbirogonpuobpertatensa n 6eHeduLMapHOro Bnasenbla.

1 Npwm aTom permcTtpaums B Cucteme [,60 foCTynHA 415 GU3NYECKMX UL, HE ABAAIOLMMMUCA MYBANYHBIMM LOMKHOCTHBIMM IMLAMM/VHOCTPAHHbIMM
Ny6AMYHBIMU AOMKHOCTHLIMM INLLAMMU W HAIOTOBBLIMU PE3UAEHTAMU MHOCTPAHHbIX rOCYAAPCTB, B CBA3WU C HEOBXOAMMOCTbLIO NPEfOCTaBAEHUS B
BaHK 40NOAHUTE/NbHbIX CBEAEHWI COracHO BHYTPEHHUM AOKYMeHTam baHKa.
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2.5. lorosop KBO cumnTaeTca 3aKAUYEHHbIM:

o npun opopmneHumn n nognucaHum KnmeHtom 3aasneHma KbO B OTaeneHnmn baHKa — B AeHb npuema
BbaHkom TaKkoro 3aasnenua KbO;

enpu peructpauum B Cucteme [ABO, B cnyvyae ycnewHoW NpoBepku cBegeHuit no KaumeHty c
ncnonbsosaHmem EBC? (Npy Ha UMM TEXHUYECKOM BO3MOXHOCTM CO CTOPOHbI BaHKa).

2.6. B pamKax Ycnosuit KBO baHK npepocTtasnsaet KaneHTy BO3MOXKHOCTb BOCNO/1b30BaThCA t0ObIM
BaHKOBCKMM NpOAyKTOM, npeaycmoTpeHHbim JloroBopom KBO, 3aknoumB oTaenbHbIM [orosop o
npeacTaBAeHNN 6AHKOBCKOro NPOAYKTa.

2.7. AkTyanbHble TekcTbl Ycnosuit KBEO, Odept BaHka 1 TapudoB packpbiBatoTca Ha CanTe baHKa, a
TaKKe B mecTax 06cnykmnsaHma KNMeHToB, B TOM Yncie, B 3aBUCMMOCTU OT BUAA baHKOBCKOro NpoayKTa, B
OtpeneHunax baHka, c ncnonbzosaHnem CAEO, ¢ ncnonbsoBaHnem Cucremol A460.

CTOpPOHbI AOrOBOPUIUCDE, YTO MPU HANMUYUWU PACXONKOEHUA B AOKYMEHTax W (uaun) uHbopmauum,
PacKpbITON pasHbIMKM cnocobamu, npeaycMmoTpeHHbIMK Ycnosuamm KBO, nHbopmaLma, pasmeLleHHas Ha
Cavite baHKa MMeeT NPenMyLLLECTBEHHYIO cuy. Mpu Haanuum cnopos CTOpPOHbI ByayT pyKOBOACTBOBATLCA
nHpopmauuen, pasmelieHHon Ha Calite baHKa.

2.8. MNpepocrasneHne baHKOBCKMX NPOAYKTOB OCyLUecTBAAeTcA baHKOM B COOTBETCTBMU C YCAOBUAMMU
[orosopoB 0 npefocTaBfeHUM GAHKOBCKOrO MpoAyKTa u gencteytowmmu Tapudamu. Ycnosua KBO
ABNAIOTCA HEOTbEMIEMOM YacTbto [loroBOpoOB O NpegocTaBieHUn 6aHKOBCKOIo NPOAYKTa.

Ycnosus [loroBopoB 0 NpenocTaBaeHMn 6aHKOBCKOro NPOAYKTa MMEIOT NPEUMYLLLECTBEHHYIO CUAY NO
oTHoweHwuto K Ycnosuam KBO.

KnueHT 06s3yeTcA OTKasaTbCca OT 3akatodeHua [Jorosopa KBO, [dorosBopa O npeaocTasB/ieHUM
6aHKOBCKOro MnpoAyKTa B cayyae, eciv KAMEeHT He cornaceH ¢ Kakum-nnbo um3 ycnosuii [lorosopa o
npeaoctasieHnn 6HaHKoBCcKoro npoaykta, Ycnosuit KBO. 3akntouas [orosop KBO, [doroBop o
npegoctasneHnn 6aHKOBCKOro npoaykta, KaveHT BbiparkaeT cBoe 6e30roBOpoYHOE corflacne C X
YCI0BUAMMU B NMONTHOM 06beme, 6e3 U3bATU.

2.9. MpepoctasneHne baHkom KnuneHTy bBaHKoOBCKOro npoaykra ocywecrsasetrcA baHkom B
3aBMCUMOCTM OT YC/IOBUIA ero npeaoctasneHns: B OtaeneHmax baHka (B COOTBETCTBUU C PEKMMOM PaboThbl
OTpeneHunit baHKa, ycTaHoBAEHHbIM BaHKOM) U (MAK) ANCTAHUMOHHO (C ucnonb3oBaHuem Cuctembl 450 n
(nnn) COBO).

2.10. 3a npepocTaBseHMe ycayr B COOTBETCTBMM C [lOroBOpom O npefocTaBieHnn B6aHKOBCKOro
npoayKkta BbaHKOM MOXKeT B3MMaTbCA KOMWCCMOHHOE BO3HarpakgeHue. Pasamep M nopafok ynnathbl
KAMeHTOM KOMWMCCMOHHOrO BO3HarpaxkaeHua baHKka ycTaHasameatotca Tapudamu. KnueHT ob6s3yeTcs
CBOEBPEMEHHO W MOAHOCTbIO OnjaynBaTb BaHKy KOMWCCUMOHHOE BO3HarpaXKAeHwe W UHble NAaTexu,
npeaycmoTpeHHble [loroBopom o npesocTaBaeHne 6GaHKOBCKOro npoaykTa u Tapudamu.

2.11. BaHK uMeeT npaBo B Nt06OK MOMEHT MO COOBCTBEHHOMY YCMOTPEHUIO (B OAHOCTOPOHHEM
nopagke) onpenenatb U USMEHATb, B TOM YMC/Ie AOMNONHATL, NepedeHb bBaHKOBCKUX NPOAYKTOB, KOTOPbIMU
KnneHT moXeT BOCN0/1b30BaTbCA B paMmKax [orosopa KBO.

2.12. CTOpOHbI fOroBOPUANCE, YTO BaHK MMeeT NpaBo BHOCUTb M3MeHeHUs B Ycnosua KBEO, Tapuodebl,
OdepTbl BaHKa.

Ecnm nHoe He npegycmoTpeHo OdepTtol BaHKa, n3meHeHus, BHeceHHble baHkom B Ycnosua KBO u
(nnn) OdepTy baHKa, cTaHOBATCA 0bA3aTeNbHbIMK Ans CTOPOH, 3aK/IOYMBLUMX A0 BBELEHWUA B AeicTBue
YKa3aHHbIX M3meHeHWi [JoroBop O npeAocTaB/eHUMM HGaHKOBCKOrO MpoAyKTa, Mo uctedeHuu 3 (Tpex)
KaneHaapHbIX AHel ¢ AaTtbl PackpbiTMa baHKoM HoBoil pegakumu Ycnosuit KBO u (unn) OdepTbl baHKa
cooTBeTcTBeHHO Ha Calite baHKa. MiameHeHuA, BHeceHHble baHkom B Ycnosua KBO u (unn) Odepty baHKa,
CBA3aHHbIe C M3MeHeHWeM B 3aKoHogzaTenbcTBe P®, craHoBATCA 06s3aTenbHbiMM  anAa  CTOPOH,
3aK/IOUYUBLLMX 0 BBEAEHWA B AENCTBME YKa3aHHbIX U3MeHeHU [loroBop o npeaocTaBAeHNN 6AHKOBCKOTO
NPoAyKTa, B AaTy, C/leaylowyto 33 AaTOW pacKkpbiTMa baHKoM HoBoW peaakuuun Ycnosuii KBO u (nnm)
OdepTbl baHKa Ha CaiTe baHKa.

2 B cnyyae npucoegmnHermns K YKBO®JT nocpepcteom pernctpaumm 8 Cucteme 60 ¢ ucnonb3osaHmem EBC, naeHTUdUKALMOHHbIE faHHble
KnveHTa npuHMmatoTca B 3NEKTPOHHOM BUAe, 6e3 npegocTaBieHns HEOBX0AMMbIX JOKYMEHTOB No ¢opme BaHKa Ha bymMaxKHOM HocuTene.
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CTOpOHbI AOrOBOPUNUCH, YTO BaHK MMeeT NpaBo B OAHOCTOPOHHEM MOpPAAKE BHOCUTb M3MEHEHUA U
AononHeHus 8 Tapudbl, 3a ckntodeHnem TapundoBs, KOTOPbIE B COOTBETCTBUM C 3aKOHOAATENBCTBOM P He
MOTyT 6bITb B O4HOCTOPOHHEM MOPALKE U3MEHEHDI (YBENMYEHbI MO0 YMEHbLUEHDI), MO0 BBEAEHDI.

MN3meHeHus, BHeceHHble baHKom B Tapudbl, cTaHoBATCA 06A3aTeIbHbIMKM A1A CTOPOH Mo UcteveHun 3
(Tpex) KaneHaapHbIX AHEN, CleayioLLMX 32 A4aTOW PacKpbITUA HOBOM peaakumm Tapudos Ha CaiTe BaHKa,
€C/IN MHOM CPOK He ycTaHoBneH B Ycnosusax KbBO, [orosope o npeaoctaBieHnM 6aHKOBCKOro npoAayKra
mMbo MHOM CPOK He MpesyCMOTPEH COOTBETCTBYHOWMM peweHnem baHKa. B cayyae ecnm nameHeHwus,
BHeCeHHble baHkom B Tapudbl, He PacnpoOCTPAHAIOT CBOE AENCTBME, COMMAacHO YCca0BMAM BaHKOBCKOro
NPoAYKTa, HAa paHee 3aKatoueHHble Jorosopsbl, Tapudbl cTaHoBATCA 06a3aTenbHbIMKM ansa CTOPOH B AaTy,
cneayoLLyto 3a AaTOM PacKpbiTUA HoBOM pedakumn Tapmudos Ha CaiTe baHKa.

NHbopmaymsa 06 nameHeHmax Yenosnin KBEO, OdepTbl baHKa, TapndoB B COOTBETCTBUMN C YCNOBUSMMU
YKa3aHHbIX JOKYMEHTOB MOMET TaKKe A0BOAMTbLCA A0 cBeAeHus KnneHTta nytem nybaMUYHOro packpbiTus
nHoopmauum B OTgeneHusax baHka, ¢ ucnonb3osaHMem Cuctembl OBO, CABO u (unu) nocpencrsom
HanpasneHua SMS-coobleHnin Ha AGBOHEHTCKMIA HOMeEp.

B cnyyae Hecornacus Knuenta c usmeHeHmem Ycnosuit KEO, OdepTbl baHka n (unun) Tapudos Knuent
MMEET NPaBOo Ha pacTopKeHne cooTBETCTBYoWero JJloroBopa o npeaocTaB/ieHnn 6aHKOBCKOro NpoAyKTa B
nopaaKe MM yCTaHOBAEHHOM. B ciyyae, ecam Ao BCTynaeHMA B CUAY U3MEHEHUIN, BHECEHHbIX B YC/10BMA
KBO, Odepty BaHKa u (unun) Tapudbl, BaHKoM He nonydyeHo OT KiMeHTa 3asaB/iEHME O PACTOPMKEHUU
cooTBeTCcTBYlOWero JloroBopa O npenocTaBNeHUMM 6GaHKOBCKOrO NpoAyKTa, AaHHOe 06CToATeNbCTBO
ABNAETCA cornacuem KaneHTta ¢ TaKMMuU U3MEHEHUAMM.

CoBepuweHue KnneHTOM onepaumii B pamkax genctsyowmx J[loroBopoB O npeaocTaB/ieHUn
BaHKOBCKOro MpoayKTa, nocie ero UMHGOpMUpPoBaHMA BaHKOM 06 M3MeHEeHWW YCAOBUIA YKasaHHbIX
Jorosopos, Tapndos, ABnseTca NOATBEPKAEHMEM cornacua KaneHTa ¢ ykasaHHbIMU U3MEHEHUAMM.

2.13. MopAaoK coBepLUeHMA He BKIOUYEHHbIX B Ycnosua KBEO 6aHKOBCKUX onepauuii U (unamn) caenok,
MHbIX CAENOK peryavpyerca npaBuiamu (yCNOBUSMKM) WX COBEPLUEHMSA, YCTAaHOBJIEHHbIMU BaHKoM,
YCNOBUAMU COOTBETCTBYIOLLMX [OOr0OBOPOB, 3aKOHOAATesibcTBOM P®, HOpmaTMBHbIMM aKTamum baHKa
Poccuun.

2.14. B OTHOWEHUN OTAENbHbIX GAHKOBCKUX onepaumit u (MnM) coenok MoryT NpUMeHATbCA
OrpaHUNYEHMA, YCTaHOBNEHHbIE 3aKOHOAaTeNbCTBOM P®, HopmaTMBHbIMM akTamu BaHka Poccumn, BaHKkoMm m
(nnn) NaptHepamu BaHKa u (1K) onepaTopamu NAaTeXKHbIX cUCTEM WU (MAKM) APYrMMKU GUHAHCOBbLIMU
OpraHM3aunAMM.

2.15. MNpu ocywectBneHUN KnneHTOM BafOTHbIX onepaunit baHK BbiNOAHAET (YHKUMM areHTa
Ba/IlOTHOFO KOHTPO/A M B nNpeaenax, NPeaoCTaBAEHHbIX €My Ba/JlOTHbIM 3akoHogaTenbctBom PO
NMOJIHOMOYMIA, OCYLLLECTBASET KOHTPOb cOBNt0AeHMA KNMEHTOM BaNtOTHOTO 3aKoHoAaTeNbcTea PO.

2.16. KnueHT HactoswMm npegoctaBnsetT baHKy npaBo npousBoauTb cnucaHue ¢ Nbbix Cyetos
KnueHTa, oTKpbITbIX B BaHKe, 6€3 A40No/HUTEeNbHOro pacnopsaxkeHusa KnveHTa (3apaHee AaHHbI akuenT),
Npu YCNI0BMU, YTO TaKoe CNMcaHne He NPOTMBOPEYNT 3aKoHo4aTeNbCTBy PO:

— CYMM Ha/siora Ha goxoAbl PU3MYECKUX NULL, BO3HMKAIOLWEro npu ncnonHeHmn Jorosopa KBO u (nnn)
noboro Jorosopa 0 NpeAocTaBAeHUM GAHKOBCKOrO NpOoAyKTa U NoANeKallero yAeprkaHuio, ecan 3To
npeaycMOTPEHO 3aKoHoAaTeibcTBOM P®;

— CYMM, OWMBOYHO 3a4MCNeHHbIX BaHKOM Ha COOTBETCTBYHOLLNIA CYET;

— KOMWCCMOHHOrO BO3HarpaxkaeHua baHka B cooTBeTCTBMM € Tapudamu (npu 3TOmM chnmcaHue
KOMWCCKI1 CO cHeTa Mo BKAAAyY He B/ieYeT 3a cobol pacToprKeHre 4oroBopa CpoYyHoro 6aHKOBCKOrO BK1a4a,
€C/IM MHOE He YCTaHOB/IEHO COOTBETCTBYIOWUM [JoroBOpoM 0 NpeaocTaBaeHn 6aHKOBCKOro NPoAyKTa);

- CYMM 33,0/1KEHHOCTM NOo KpeauTHbIM 0b6sa3aTenscTBam KnneHta nepes baHkom;

- WHbIX nnaTexen (3a40/KEHHOCTM), NpPeayCMOTPeHHbIX (obpasoBaBlueirca) 3aKAYeHHbIMU (B
paMKax 3aK/oYeHHbIX) mexay baHkom u KnaneHTom [loroBopamu O npefocTaBAeHUM 6HaHKOBCKUX
npoayktos, Tapudamm.

Mpn HeAOCTaTOYHOCTN AEHEXHbIX cpeacTB Ha CyeTe B BantoTe 06a3aTenbcTB KAMEHT npeaoctasnset
npaBo baHKy ocyllecTsnATb cnucaHue 6e3 ero pacnopsxeHus AeHexHbix cpeacts co Cyetos KnaneHTa B
BaNtOTe, OT/IMYHOM OT Ba/tOTbl 06A3aTeNbCTB, MPU STOM KOHBEPTALMA OCYLLECTBAAETCA No Kypcy baHKa Ha
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0aTy COBepLUEHUA onepaumun, ecin MHOe He NpeaycMOTPeHO ycnoBmamn [JoroBopa 0 npenocTaB/ieHumn
6aHKOBCKOro npoaykTa u (unu) Tapndamu.

KAneHT noaTBeprKaaeT, YTO yKa3aHHOe B HACTOALLEM MYHKTEe YyC/I0BME ABAAETCA 3apaHee LaHHbIM
cornacuem (akuentom) KaneHTta Ha cnucaHne BaHKOM BbilLeyNOMAHYTbIX CYMM, B CYMME NpeabsABAeHHOro
TpeboBaHUsA, B TOM YMC/Ie C NPaBOM COCTaBeHns baHKom pacyeTHOro oKkymeHTa (baHKOBCKOro opaepa) u
YacTMyHoro cnucaHuAa. Konuyectso npeabasnaembix K CyeTy pacyeTHbIX LOKYMeHTOB baHKa He
OrpaHUYyeHo.

2.17. Ycnosua mncnonbzosaHua Kanentom CABO onpepenatoTca cooTBeTcTByowmm JloroBopom o
npeaocTaBieHnn GaHKOBCKOro NpoAayKTa.

Hactoawmm CTOpoHblI A0rOBOPUANCL, YTO 3akatouveHne KnmeHtom [JoroBopa O npegocTaBaeHUmU
6aHKOBCKOro NpoAyKTa, npeanonaratowero ncnonbsosaHue CAB0, cBMAETENbCTBYET O coracumn Knuexra
Ha ucnonb3oBaHne CABO, a TaKKe Ha cTporoe cobntogeHue Bcex pekomeHayembix BaHKom mep,
CBA3aHHbIX C obecneyeHWem 3aWwmTbl KOHOMAEHUMANbHOM MHbopmaunmn (Kntouesol MHopmauum) u
NPOTUBOAENCTBUA MOLUEHHUYECTBY.

B cnyuae, ecau noctaBwmkom COBO He saBnaeTcs baHK, KnneHT 06A3yeTca 03HaKOMKUTLCA € NpaBuUaamm
ncnonb3zoBaHna CABO M NnpMmMeHATb MaKCMMa/ibHble HAaCTPOMKKN 3aLnTbl KOHOUAEHLNANBHOCTU OAHHbIX,
[ocTynHble B ucnonbyemom CLOBO, a TakiKe ycTponcTBe KaneHTa, ¢ MCNONb30BAaHMEM KOTOPOro
ocywecrsnaerca goctyn K C4B0O.

3. NPABA U OBA3AHHOCTU BAHKA

3.1.baHK oba3yerca:

3.1.1. OkasbiBaTb KnmeHTy OaHKOBCKME YC/yrK, coBepllaTb OAHKOBCKME OMepaumnm n cOenKku B
cooTBeTcTBMM C Ycnosuamm KBEO, JoroBopamu 0 npeaocTaBieHn 6aHKOBCKUX NPOAYKTOB, TpeboBaHMAMM
3aKoHogaTenbcTBa PO, HopmaTMBHbLIX aKTOB baHKa Poccuu.

3.1.2. ObecneuynTb COXPaHHOCTb AEHEKHbIX CPeACTB Ha cyeTax KnneHTa.

3.1.3. lapaHTMpoBaTb OaHKOBCKylO TaliHy MO OMepaumsam, cyeTam U cBedeHusm o KnueHte U
npeaocTaBATb CBeAEHUs, cocTaBasatowme 6aHKOBCKYHO TailHy, TONbKO B C/Ay4Y4aaX W B MNopsake,
npeaycMOTPEHHbIX 3aKOHO4aTeNbCTBOM PO,

3.1.4. Uudopmumposatb KnneHta o6 nsmeHeHmn uHbopmaumm o baHke, Ycnosuin KBO, Tapudos,
OdepT(bl) BaHKa, a TaKkXke pexuma paboTbl OTaeneHuit baHka nytem packpbiTusa MHbopmaummn Ha Caitte
baHKa, Ha MHMOPMAUMOHHbIX cTeHAax B OTaeneHusax baHKa (ecan MpUMMEHMMO), C MCNONb30BaHUEM
Cuctembl 6O (ecan npumeHnmo), ¢ ucnonbsosaHmem CABO (ecnv npumeHUMo).

3.2. baHK nmeeT Npaso:

3.2.1. B uenax npoBeaeHna naeHTuduKaumm Knmenra, sakntodeHuns forosopa KO u (unum) Oorosopa
0 npefocTaBaeHnn 6aHKOBCKOro NpoayKTa TpeboBaTb oT KiMeHTa npeabaBAeHUA OPUTMHANa AOKYMEHTa,
YOOCTOBEPAIOLLENO €ro JIMYHOCTb, @ TaKXKe WHbIX AOKYMEHTOB W (MnM) cBegeHW (B TOM uucne o
npeacrasutenax KnaveHTta (npu HanmMuuu), Bbirogonpuobpetatenax (Npu Hanuumm), GeHedUUMapPHbIX
BNafeNbLax) B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO 0 npoTuBOAencTBMM Neranmsaumm (OTMbIBaHUIO)
[O0X0[0B, MOMYYEHHbIX MPECTynHbIM MyTeM, ¢GUHAHCMPOBAHWUID Teppopuama MM GUHAHCUPOBAHUIO
pacnpoCTpaHeHUA OPYKMA MACCOBOTO YHUUTOXKEHMSA.

3.2.2. OTKasatb B NpuHATMM 3anasneHna KBO un (nnu) B 3aknodeHmn Jorosopa KBO:

eKOraa B OTHOWEHWWM KnneHTa BO3HMKAOT O0OOCHOBaHHble MNOAO3PEHUS O TOM, YTO LEAU
obcnyKmBaHua KnneHTta B baHKe cBA3aHbl C OCyLLECTBAEHUEM NPesNPUHUMATENbCKON AeATENbHOCTH;

© 10 MHbIM NPUYMHAM, NPeayCMOTPEHHbIM 3aKOHOAATENbCTBOM P®, HOpmMaTUBHbIMKM akTamu baHka
Poccuu, ycnosuamm [1lorosopos 0 npenoctaBieHMm 6aHKOBCKOrO NpoayKTa.

3.2.3. OTKasatb B 3aKo4YeHMM [loroBopa o npegoctasaeHMn 6aHKOBCKOTro NpoayKTa, npueme u (nam)
UCNOSIHEHUW Pacnopsa)KeHua B C/Ay4aax W nopsagke, MpedyCMOTPEHHbIX 3akoHogatenbctBom PO,
HOPMaTUBHbIMM akTamu baHKa Poccuu, ycnosuamm Jorosopos 0 npesoctaBieHn 6aHKOBCKOro NPoAyKTa.

3.2.4. OcywectBnaTb  MNPUOCTAHOBNEHWE  UCNOAHEHWA  PacnopskeHuA, 3amopakmBaHue
(6nokMpoBaHUE) AEHEXKHbIX CPEACTB, pacTop:KeHue [oroBopa o npesocTaBieHumM 6aHKOBCKOro NPoAyKTa
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B CNyYanx v nopsaaKe, NpeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM P®, HopmaTUBHbIMKM akTamMun baHKa Poccuu,
ycnosuamum [loroBopoB 0 NpeaocTaBneHn 6aHKOBCKOrO NPoAayKTa.

3.2.5. 3anpawmBatb y KaveHTa AO0KYMeHTbl W (MAK) cBeaeHMA, ABAAIOLMECS OCHOBaHMeM Ans
nposesieHMA 6aHKOBCKMX onepauuii U (Mn) caenok, a TakKe B Lenax UcnonHeHma baHkom TpeboBaHui
3aKoHoAaTenbcTtBa PP, B TOM 4yncne, HO HE MCKAOYMTENbHO, 3aKOHOAATENbCTBA O MPOTMBOLENCTBUM
nerannsaumm (OTMbIBaHWUIO) AOXOAO0B, MOJIYYEHHbIX MPECTYNHbIM NyTem, PUHAHCUPOBAHUIO TeppopU3Ma
MAn GUHAHCMPOBAHMIO PACMPOCTPAHEHMA OPYKUA MaACCOBOrO yHMYTOXKeHua, Mnasbl 20.1 Hanorosoro
Kogekca PP, depepanbHoro 3akoHa ot 28.06.2014 roga Ne 173-d3 «O6 0cobeHHOCTAX OCYLLEeCTB/eHUA
$MHaAHCOBbLIX ONepauuii C MHOCTPAHHbBIMM FPaXKAaHaAMMU U LOPUANYECKUMM IULLAMM, O BHECEHUM U3MEHEHW
B Kozekc Poccuitckoin Pepepaumm 06 agMUHUCTPATUBHBIX MPAaBOHAPYLIEHMAX U NPU3HAHMM YTPATUBLLMMMU
CUNY OTAENbHbIX NOIOXKEHUN 3aKOHOAATENbHbIX aKTOB Poccuiickon Peaepaunm», 3akoHoaaTenbctsa PO o
HecocTosATeIbHOCTM (6aHKPOTCTBE), BAa/IlOTHOIO 3aKoHOA4ATeNbCTBA PO.

3.2.6. o momeHTa yBegomneHna KameHtom baHKa o npousoweawmx n3sMeHeHMAX NepCcoHaNbHbIX
AaHHbIX KnneHTa 1 (MK) MHBIX AaHHbIX, NpeAocTaBneHHbIX BaHKy B pamKax npoueaypbl naeHTUdGUKaumm
KnueHTta un (Mnn) obHoBNEeHUA cBeAEHUI O HeEM, BaHK BNpaBe nosaaratb, YTO TAKOBbIX U3MEHEHUI He Bbl1o
[0 MOMEHTa npeaocTas/eHns ceeageHnint KaneHtom B baHK, ecnm nHoe He npeaycmoTpeHo Jorosopom o
npenocTaBneHMM 6aHKOBCKOro NpoAyKTa, TpeboBaHMAMM 3aKoHoAaTenbcTBa PP, HOPMATMBHbIX aKTOB
baHKa Poccum nam He yctaHoB/IeHO BaHKOM CaMOCTOATENBHO.

3.2.7. B 04HOCTOPOHHEM MOpPAAKE BHOCUTb M3meHeHua B Ycnosua KBEO, OdepTy(bl) BaHKa, pexum
paboTtbl OTaeneHunit BaHka, Tapudbl ¢ NpeaBapuUTeNbHbIM yBegomneHnem KnaneHta B COOTBETCTBUU C
Ycnosmamm KBO.

3.2.8. OcyulectsnATb BuaeoHabawoaeHne n (Man) GOTOCLEMKY, €CIM UHOEe He MpeayCcMOTPEHO
npasunamm npegoctasieHns baHkom baHKOBCKMX NPOAYKTOB, a TaKKe TesiepOHHY 3anncCb Neperosopos,
NornpoBaHue aeictemii (puKcmMpoBaHMe n coxpaHeHne MHGOPMALMM B SNEKTPOHHbIX XKypHanax, 6asax
AaHHbIX) Knventa B COBO u Cucteme ABO B uensx obecneyeHua 6e30nacHOCTU UM HagneKallero
obcnyxkumeaHma KnueHTta. Bupgeosanucu, dotorpadum, 3anucu  TenedoHHbIX PA3roBOPOB, J1OMM
(3neKTpOHHbIE }KypHabl) MOTYT BbITb MCMO/b30BaHbl B YCTAHOB/IEHHOM 3aKOHOM MOPAAKE, B TOM YUC/ie B
KauyecTBe 40Ka3aTe/IbCTB B NPOLLECCYasIbHbIX AENACTBUAX.

3.2.9. CnucoiBatb 6€3 AOMNOAHUTENBHOIO pacnopsaKeHua KaneHTa AeHeXHble cpeacTBa B CAyYasnx,
npeaycMoTpeHHbIX B M. 2.16. Ycnosuit KBO.

3.2.10. OcyuwiectBNATb MHble NpPaBa B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, HOpMaTUBHBbIMW aKTamMm
baHka Poccun, Ycnosuamum KBO, 3akawueHHbIMM € KaveHTom [loroBopamu O nNpenocTaBiAeHMn
6aHKOBCKOro NpoayKTa.

4. NPABA N OBA3SAHHOCTU K/IMEHTA

4.1.KnueHT 0ba3yerca:

4.1.1. NpepocTaBnaTb baHKy 4OKYMEHTbI U CBeAEHMA, YKa3aHHble B n. 3.2.1. n n. 3.2.5. Ycnosuit KBO,
MHbOPMaUMIo 06 MHUUMUPOBAHUN B OTHOLWEHUN KnneHTa npoueaypbl 6aHKPOTCTBa B CPOKM U MopsaaKe,
onpeaeneHHble baHKOM, ecan MHOe He NpeayCMOTPEHO COOTBETCTBYOLLMM JJOroBOPOM O NpeAoCTaBAeHUN
6aHKOBCKOro NpPoAyKTa, 3aKoHO4aTeNbCTBOM PO, HOpmaTUBHbIMM akTamu BaHKka Poccuum.

4.1.2. 3akntoyaTtb Jorosop KEO m [doroBopbl 0 npegocTaBieHMn BaHKOBCKOro MPOAYKTa, a TakKe
Ncnosb30BaTb baHKOBCKME NPOAYKTbI UCKAIOUUTENIbHO B IMYHbIX LLeNAX, He CBA3aHHbIX C OCYLLECTBAEHNEM
npeAnpPUHUMATENbCKOM AEATENBHOCTH.

4.1.3. Npwn ncnonbzoBaHMM baHKOBCKUX NPOAYKTOB (COBepLUEHNN BAHKOBCKMX OMNepaunin u CAenok)
cobnogate TpeboBaHMA 3aKoHoZaTenbcTBa P®, HopmaTMBHbIX akToB baHka Poccuu, ycnosusa
3aKNtoYeHHbIX [loroBopoB 0 NpegocTaBAeHMM BAHKOBCKMX MPOAYKTOB, MpaBuaa (ycnoBus) coBepLleHus
6aHKOBCKMX onepaumii n (Mnun) cAenoK, yCcTaHOB/IeHHble baHKoM.

4.1.4. YeepomuTb baHK 06 3meHeHUAX paHee npeaocTaBieHHon baHKy nHpopmaunm (B Tom ymcie B
oTHoweHun KnveHTa, npeacrtasutens KnauneHTta, sbirogonpuobpetatens, 6eHeduumapHoro BnaagenbLa),
BHECEHMU U3MEHEHWUI B KaKMe-IMbOo M3 LOKYMEHTOB, NpeaocTaBieHHbIX KnMeHToM paHee, He no3aHee 3
(Tpex) Paboumx aHel ¢ patbl TaKUX WU3MEHEHWA WM A4aTbl MONYYEHUS AOKYMEHTOB C BHECEHHbIMU
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n3meHeHUAMM (HO B Nt06OM cnydae He pexke 1 (OgHoro) pasa B rog), obpatuBwnch B baHK cnegytowmm
cnocobom:

4.1.4.1. npu Hannuum xota 6bl 1 (OgHoro) aelicteytolero [lorosopa o NpeaocTaBneHn 6aHKOBCKOro
npoAyKTa — cnocobom, NpesycMOTPEHHbIM AelcTBYOWMM [JOroBOpoM O NpeaocTaBiaeHnn HaHKOBCKOro
NPOAYKTa;

4.1.4.2. npu otcytcTBuM xoTa 6bl 1 (OaHoro) peiicTteytoulero [orosopa O nNpeaocTaB/ieHMU
6aHKOBCKOro NpoayKTa:

e nocpeacTsom obpaleHuns KnneHta B ntoboe OTaeneHune baHka;

e c ucnosnb3zosaHmvem Caiita baHKa (Npu HaIMUYMKM COOTBETCTBYHOLLLETO CepBMCa).

[o nonyyeHMA WM3MEHEHHbIX CBeAEHMI WM AOKYMeHTOB bBbaHK pyKOBOACTBYETCA CBEAEHUMAMM U
OOKYMEHTaMM, UMEIOLLIMMMICA B €ro pacnopsaKeHUn. J1tobble yObITKM U HEraTUBHbIE NOCNEACTBUA, KOTOPble
MOTYT BO3HWKHYTb B C/y4yae HapylleHWs 06A3aHHOCTEN, YCTAHOBAEHHbIX HACTOAWMM MYHKTOM, HeceT
KnneHr.

4.1.5. OnnaunBaTb OKasbiBaemble BbaHKOM ycnyru B COOTBETCTBMM C YTBEPXAEHHbIMM BaHKom
Tapudamm, a Takke Bo3MewaTb GaKTUYecKue pacxodbl, MOHeceHHble BbaHKOM npu  BbINOJAHEHWUU
Pacnops»keHuit.

4.1.6. 3HakomuTbCA C ycnosuamM aencteytowmx Tapudos, Ycnosuih KbBO, Odept baHKa u
CaMOCTOATENbHO OTCNEXNBATb X U3MeHeHUA Ha CainTe baHKa.

4.1.7. TOCTOAHHO KOHTPOJINPOBaTb HAHKOBCKME oMnepauuu u CAENKU C AEeHEXHbIMU cpeacTBamMm,
CoBeplUaeMble B pamMKax 3aK/todeHHbIX JOoroBopoB o npenocTaBieHMM BAHKOBCKUX MPOAYKTOB. B aTux
uenax KnneHt ob6sasyeTca camMocToATeNIbHO PeryaapHO noay4vyatb MHGOPMALMIO O MPUEME U UCMOSIHEHUMU
Pacnopsa»keHui, coBeplieHMn 6aHKOBCKMX onepaLmii U CAENOK.

4.1.8. NMCbMEHHO, B pa3yMHble CPOKM, yBegoMaATb BaHK 06 06cTosATeNbCTBAX, MMEIOLWMX 3HAYEeHUeE
ana ucnonHeHuns Jorosopa KBEO 1 [loroBopos 0 npeaoctaBieHnn 6aHKOBCKOro NpoAyKTa, B YacTHOCTH, O
CyMMaXx, OLIMBOYHO 3a4MCNEHHDbIX HA CYET UM CMIUCAHHBIX CO CYeTa U T. M.

4.1.9. CoxpaHATb B TallHe 1 He NepeAaBaTb TPETbUM AnLam Katoyesyto MHPOPMALMIO U NHOOYI0 UHYIO
MHOOPMAUMIO, PACKPbITUE KOTOPOIA MOMET MOB/eYb HEeCAHKLMOHWPOBaHHOe KnuMeHTOm coBeplueHue
6aHKOBCKMX onepaumii U caenok B pamkax Jorosopa KEO u (unu) [doroBopos o npeaocTaBieHUn
6aHKOBCKOro NPoAyKTa, B TOM YMcie MOLWEHHUYECKMX Onepaumii, B 06sa3aTelbHOM NOpsaAKe NPUMEHATb
Mepbl Mo 3almTe KoHOUAEHLMANbHON MHPOPMALMK Npu ucnoab3oBaHun CABO u (nam) Cuctemsl 4EO,
pekomeHAoBaHHble BaHKom, noctaswmkom CABO (n. 2.17. Ycnosuit KEO) cOOTBETCTBEHHO.

4.1.10. MNpuHMMaTb Mepbl Mo obecneyeHUo coxpaHHocTM pgoctynoB K CABO u Cucteme ABO,
ycTpoinctea KaneHta, ¢ ucnonb3oBaHMem KoToporo ocywecteasetca goctyn 8 CABO u (uam) Cuctemy 460,
a TakXe NpeaoTBPALLEHUIO MX HEMPAaBOMEPHOro MCNO/Ib30BaHUA, He NepefaBaTb UX TPETbUM INLAM.

4.1.11. B cny4yae yTpaTtbl ycTponcTea KameHTa, ¢ MCNOAb30BaHMEM KOTOPOro OCYLLECTBAAETCA AOCTYN
B CABO n (nnm) Cuctemy ABO, packpbiTva TpeTbum aunuam Knwouesol MHPoOpmMaLMM UKW HaNUYUs
NoAO03PEHUI O TaKOM PACKPbITUM U3MEHUTb U (Mnn) 0bHOBUTL Kitouesyro MHGOPMALMIO M HanpaBwUTb
COOTBETCTBYlOLLEE YBeAOMNEeHMe baHKy He3ameannTeNbHO nocsie 06HapyKeHMA Takoro dakKTa.

4.2.KnneHT nmeet npaso:

4.2.1. OcywectBnaTb HaHKOBCKME onepauun W caenku, nosayyvaTb HGaHKOBCKME YCAYrM B pamMKax
Jorosopa KBO 1 [loroBopoBs 0 npeaocTaBaeHNU GaHKOBCKOro NpoayKTa.

4.2.2. OcylwecTBnATb  MHble nNpaBa, MNpPeayCMOTPEeHHble  3aKaldeHHbiMM  [loroBopamn O
npegocrtasneHnn B6aHKOBCKOro npoaykta, Ycnosuamu KBO, 3akoHogaTenbctBOM PP, HOpmMaTUBHbIMU
akTamu baHka Poccun.

4.2.3. Hanpasnatb B baHK obpauweHua cnocobamu, npeaycmoTpeHHbimu Ycnosuamm KBO m(unnm)
[orosopom o npeaocTaBieHnn 6aHKOBCKOro NPOAYKTa.
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5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 32 Hagexallee UCNolHeHne cBoux 0b6sa3aTenbeTs no Jorosopy
KBO B cOOTBETCTBUM C 3aKoHoAaTenbctBom P®, Ycnosuamm KBO, [doroBopamum O npenoctaBieHUU
6aHKOBCKOro NpoayKTa.

5.2. OtBeTcTBEHHOCTb baHKa nepen KAnMeHTOM orpaHMymMBaeTcA AOKYMEHTA/IbHO NOATBEPXHKAEHHbBIM
peanibHbIM yuwepbom, BOSHUKLWIKM Yy KineHTa B pe3y/ibTaTe HenpaBoOMEpPHbIX AeNCTBUN Uan 6e3aencTeus
BaHKa. H1 npu Kaknx obctoaTenbcTBax baHK He HeceT OTBETCTBEHHOCTb nepes KaneHTom 3a Kakune-nnbo
KOCBEHHble, MOBOYHbIE UK C/yYaliHble YObITKM UK yuwepb (B TOM YMcae ynyLweHHyYo Bbirody), Aarke B
Cny4vae, eciv oH H6bl1 yBeAOMIEH O BO3MOXKHOCTU BO3HUKHOBEHMA TaKUX YObITKOB MM yuiepba.

5.3. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MNpeacTaBnAemMblX B baHK AOKYMEHTOB W
CBeZlEHWN, a TaK}Ke 3a CBOEBPEMEHHOCTb UX NPeA0CTaBAEHMUs.

5.4.KnneHT npuHUMaeT Ha cebAa OTBETCTBEHHOCTb 3a /iobble AelCTBMA, COBepLUeHHble C
ncnonbsoBaHmem CABO, Cuctembl ABO, noatsep:kaaeT, uTo Ntobble TakMe AEeNCTBUA, COBEPLUEHHbIE B
CABO u Cucteme AB0 c ncnonbzoBaHMem Kntovesoi MHGOPpMaLMK, NpUHaANeKalen KnmeHTy, aBnatoTtcs
aencrenamm Knmenra.

KnueHT noaTtBeprKaaeT, YTo A0CTYN K YCTpoMcTBY KaneHTa, nocpeacTBOM KOTOPOro OCyLLEeCTBASETCA
ncnonbsoBaHme CABO un (nnn) Cuctembl B0, a TakKe HenocpeacTseHHo K COBO u Cucteme ABO nmeet
TONbKO KAMEHT M OHWM He WUCNONb3YHTCA TPETbUMM AMUaMK. B cayvyae HeBbINOAHEHMA YKa3aHHOM
06A3aHHOCTU KAMEHT npuHMMaeT Ha cebs pPUCK YObITKOB M MHbIX HEGNAaronpuATHbIX NocneacTBMiA B
pe3ynbTaTe HeCaHKUMOHMPOBAHHOro pgoctyna Ttpetobux auy K CABO mn Cucteme OBO no momeHTa
yBegomaeHusa ob atom baHKa.

5.5. Ecnm BcieaAcTBME HEUCNONHEHUA MO0 HeHaA/1eXKalllero ucnosiHeHma KaneHtom obasaHHoCTEN,
npeaycmoTpeHHbix Ycnosuamu KBO, [orosBopom(amn) o npegoctaBneHUM 6aHKOBCKOrO MNPOAYKTa,
Tapudamu, baHK noHeceT y6bITKN, KNneHT 0653aH BO3MECTUTb MX B NOAHOM ob6beme (ynyllieHHas Bbiroaa
He BO3MeLlaeTca).

5.6. baHK He HeceT oTBeTCTBEHHOCTb Nepea KaneHTom:

®3a NocaeacTsBmMa UCNoaHeHUs PacnopsyKeHwui, BblAaHHbIX HEYNOJAHOMOYEHHbIMU ANLAMU, B TeX
CNy4yasx, Korga C MUCMNo/ib30BaHWEM MPeAyCMOTPEHHbIX GaHKOBCKMMKU npasunamu, forosopom KBO wu
Jorosopom o npeaocTaBaeHn BAHKOBCKOTO NpoAayKTa npouenyp baHK He mor ycTaHOBUTbL $aKTa Bblgaum
PacnopskeHnsa HeynoAHOMOYEHHbIMU NLAMU;

© 33 OWKMBKN KnneHta unn aybamnposaHme Kakoro-ambo 13 gaHHbIX UM PacnopsikeHui, npu ycaoBum
HenonyyeHns BaHKOM A0 MOMeHTa WX WUCMNOAHEHUA PacnopakeHuit Ha OTMeHy OLWMBOoYHbIX U/unu
3aaybmMpoBaHHbIX PacnopsaskeHnit;

© 33 MPOCPOYKY UCNONAHEHMA PacnopsakeHusa, npousowenllyo He Mo ero BMHe, B TOM 4YUCIe, ecnun
TaKaA 3a4ep)KKa Npou3owsa MO BUHE APYIUX KPeauTHbIX OpraHuMsauMii, a TaKKe 3a OWuMbKu B
Pacnops»KeHuax, BOSHUKLUNE BCAEACTBUE HEACHDBIX, HETOYHbIX UM HEMOHbIX YKa3aHU KnneHTa;

®33 MOCNeacTBMA HeUcnonHeHua Pacnops)keHns B caydae He npenocTtaBneHusa  KaneHtom
OOKYMEHTOB 1 (Mnn) cBeaeHuit cornacHo n. 4.1.1. Ycnosuii KBO;

©33 MNOCNEeACTBUA HEWUCMONHEHMA PacrnopsxeHus B c/Aydyae 3amopaxkuBaHua (610KuMpoBaHMA)
OEHEXHbIX CPeACTB, NPUOCTAHOB/IEHUA ONepaLmMn, OTKasa B BbINOJHEHNM PacnopaXKeHUA B COOTBETCTBUM
C TpeboBaHMAMM 3aKoHogaTenbcTtBa P®, B Tom uucne B chepe NpoTUBOAENCTBMA Jeraansaumm
(oTMbIBaHMIO) O0OXOZ0B, MOAYYEHHbIX MPECTYNHbIM NyTeMm, (GUHAHCMPOBAHUIO Teppopusma WAU
PUHAHCMPOBAHMIO  PACNPOCTPAHEHUS  OPYKMA  MACCOBOTO  YHUUTOMKEHWUA,  HECOCTOATENbHOCTU
(baHkpoTCTBa);

® 33 NOCAeACTBUA HEMCNONHEHUA PacnopaXeHnA B Caydae HECOOTBETCTBUA NPOBOAMMbIX KaneHTom
no cyeTy 6aHKOBCKUX onepaunii 1 (M1n) caAenoK pexmmy cyeta u TpeboBaHUAM 3aKkoHoAaTenbcTea PP, B
nepuvoa NPoBeAEeHNA PerfiaMeHTHbIX (TeXHUUYECKUX) paboT, a TaKKe B MHbIX CAy4YasX, NpPeaycMOTPEHHbIX
JorosBopamu o npeaocTaBieHUn 6aHKOBCKOro NPoAYKTa;

© 33 HeucnosiHeHne MapTHepom BaHKa U (MAK) MHBIM TPETbUM NLOM 0653aTeNbCTB NO AOrOBOPY,
3aKNOYEHHOMY MexKay Takum MapTHepom BaHKa/TpeTbum Anuom un KnmeHtom;
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® 33 Kakne-nnbo HeynobcTBa U YOLITKKU, MPUUNHEHHbIE KAMEHTY BCAeACTBUE OTKa3a B 06CAyKMBAHUMU
WUAN TexHudeckoro cboa npu 06CAYKMBAHMM B TOPrOBO-CEPBUCHOM MPEANPUATUM, MYHKTE BblAauU
Ha/IMYHbIX AEHEXKHbIX CPEACTB NN BaHKOMATE NO NPUYMHAM, He 3aBUCAWMUM OT baHKa;

© 33 nocnencTeus, yObITKM, BOSHUKLUME B pe3ynbTaTe MCMNONb30BaHUA TPeTbUMKU Anuamm Kntoyesoit
nHOpMaUMKM, CTaBLUEN M3BECTHOM TpeTbeMy AuLy He no BMHe baHKa, B TOM uucne B pesynbraTte
NPOCAYLLIMBAHUA MW NepexBaTa KaHaoB CBA3M.

5.7. baHkK ocsoboxaaeTca oT NMYLLLECTBEHHOM OTBETCTBEHHOCTHU B8 cnyyanx
OTKNIOYEHMSA/NOBPEXKAEHNA 3SNEKTPONUTAHMA W ceTell cBA3M, CHoeB nporpammHoro obecneyeHus
(TexHMYecKknx cboeB), OTKAOYEHUA ceTU UHTEepHeT, NOYTOBbIX CEPBMCOB, BO3HMKLIMX NO MPUYMHAM, He
3aBucawmMm oT baHKa, U noBaeKwum 3a coboit HesbinonHeHne baHkom Ycnosuit KBO 1 (Mnn) 3akio4eHHbIX
[orosopos o npesocTaBneHnn 6AHKOBCKOTO NPOAYKTa.

5.8. lo momeHTa n3BeweHus KnneHtom BaHKa o pacKpbiTnun KntoueBor MHpopmaumm TpeTbUM nLam,
KAneHT HeceT OTBETCTBEHHOCTb 3a BCce HAHKOBCKME OnepaLymu U CAE/KNU, COBEPLUEHHbIE UHBIMW NLAMM C
Begoma unn 6e3 sBegoma KnveHTa B pamKax 3akatodeHHbIx ¢ KnveHTom [oroBopoBs o npenocTasieHnm
6aHKOBCKOro NpoayKTa.

5.9. Bo3BpaT AeHeKHbIX CPeACTB, pasMeLLeHHbIX Ha CueTax, obecneunBaeTca NyTem OCyLLECTBASEMOrO
B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PP 06M3aTenbHOro CTpaxoBaHWA BKAAAOB. baHK rapaHtupyet
BO3BPAT AEHEXHbIX CPEACTB U BbINAATY HAYUCAEHHbIX MPOLEHTOB MO HUM B COOTBETCTBMWU C YCIOBUAMMU
[JorosBopoB 0 npepocTaBfeHMM OGAHKOBCKOrO MPOAYKTa, CBEPX CYMM, MNOANENKALLMX BO3MELLEHWUIO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PD 0O cTpaxoBaHMW BKAAL0B GU3MYECKMX vl B BaHKax PP, Bcemm
npUHagnexKalwmmm baHKy AeHeXHbIMU CPeacTBaMM, a TAKKe MMYLLECTBOM, Ha KOTOpoe MOXKeT ObITb
06palLeHO B3bICKaHWE B COOTBETCTBUM C 3aKOHO4ATENLCTBOM PO,

5.10. CTOpOHbl He HeCyT OTBETCTBEHHOCTb 3a MOJHOE WAM 4YaCTUYHOE HEWUCMNOJIHEHUE CBOMX
0b6A3aTenbCTB, NpPeaycMoTpeHHbIx Ycnosuamu KBO, [loroBopom(amn) o npeaoctaBneHnMmM 6aHKOBCKOro
NPoOAYyKTa, €C/iM OHO ABWMIOCb CneacTBuem O06CTOATeNbCTB HENPEeofoAMMON CU/bl, BO3HUKLLUMX Noc/e
npucoegmHenna K Ycnosuam KBO. K obctostenbctBam HenpeogonmMmol cuabl 6yayT OTHOCMTbCA
HaBOAHEHME, NOXKApP, 3EM/IETPSICEHME, BOEHHbIE AENCTBUA, MaccoBble becnopsagaku, CTUXMitHble 6eacTens
1 3abacToBKM, pewweHna baHKka Poccun, opraHoB rocysapCTBEHHOM BAACTM MU MECTHOIO CaMOYNpPaB/eHUs,
Jenatowme HeBO3MOXKHbIM  UCMONHEHWE 06M3aTeNnbCTB, NpeaycMOTPeHHbIX  Ycnosuamu  KBO.
Hagnexkalwmm [0Ka3aTe/IbCTBOM HaiMumMa OBCTOATENbCTB OyAyT CAYXUTb CBMAETENbCTBA, BblAaHHble
COOTBETCTBYOLUMUN KOMMNETEHTHBIMW OPraHamMm.

O BO3HMKHOBEHMUM TaKux obcToaTenbcTB8 CTopoHa 06A3aHa He3ameAIMTeNbHO (NPY HEBO3MOXKHOCTU —
B Pa3yMHbIi1 CPOK) yBeAOMUTb Apyryto CTOPOHy.

6. YPEIYJIMPOBAHUE CNOPOB

6.1. Bce cnopbl, Kacatolwmeca NpefocTaBAeHna U NONb30BaHUA ycayramm baHKa B pamkax Ycnoswuit
KBO u (unun) OorosopoB 0 npepoctaBneHMM 6GaHKOBCKOro MPOAYKTa, O0/XHbI 6biTb yperyniMposaHbl
CtopoHamu B pgocyaebHom (npeTeH3MoHHOM) nopsaake. lNpeTeHsuu paccmaTpuBatotca CTOpoHamu B
TeyeHue 30 (TpuALATH) KaNleHOAPHbIX AHEN C MOMEHTA MX MOJIYYEHUS, €C/IM MHOW CPOK He NpesyCMOTPeH
COOTBETCTBYOWUM [L0roBOpOM 0 NpeAocTaBieHnn 6aHKOBCKOro NpoayKTa U(Mamn) 3akoHoaaTelbcTBom PO,

6.2. HeyperynupoBaHHble CTOpPOHamMu Cropbl M PasHOMNAcUs, BO3HMKAOWME MNPU UCMOJHEHUU
Ycnosuit KBO v (nn) [oroBopoBs 0 NpefocTaBieHn 6aHKOBCKOIO NPOAYKTA, CBA3aHHbIE C 3aLLMUTON NpaB
KnveHTa Kak notpebutens M MHUUMUPOBaHHble KAMEHTOM, nogjeKaT pPacCMOTPEHWI0 B Cydax B
COOTBETCTBUM C NOACYAHOCTbIO, YCTAHOB/IEHHOM 3aKOHO4ATENbCTBOM PO,

6.3. HeyperynupoBaHHble CTOPOHamMu Cnopbl M PasHOMNacua, BO3HUKAIOLWME MPU WUCMOJHEHUU
Ycnosuin KBO u (unm) [oroBopoB 0 npegocTaBneHMM GaHKOBCKOrO MPOAYKTa, MO KOTOPbIM MCTLOM
BbiCTynaeT BaHK (B TOM uMcie cBfi3aHHble CO B3bICKAHMEM 3a[0J/KeHHOCTU KnueHTa), paspelatotcsa B
KyHUEBCKOM palioHHOM cyge ropoga MOCKBbI, €CAM MHOEe He NpeayCMOTPEHO COOTBETCTBYHOLLMM
[orosopom o npegoctaBneHmMm 6aHKOBCKOro NPOAYyKTa.
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7. CPOKMU AENCTBMA U NOPALOK PACTOPXXEHUA [OMOBOPA KEO

7.1. Joroeop KBEO aeiicTByeT 6€3 orpaHUYeHns cCpoka.

7.2. KnveHT Bnpase B OAHOCTOPOHHeM nopsagke pactoprHyte Jorosop KBEO, HanpasuB B baHK B
nucbMeHHo dopme 3asBneHue o pactoprkeHun [orosopa KBO, ¢ ykasaHMem B HemM pPEKBM3UTOB
LOKYMEHTA, YAOCTOBEPAIOLLEro JIMYHOCTb KAneHTa u aatbl pactopkeHna Jorosopa KBO.

7.3. BaHK BNpaBe B 04HOCTOPOHHEM MOPAZKE 0TKa3aTbCA OT ucnosiHeHua florosopa KBEO (pacToprHyTb
Horosop KBO) B ntobom M3 cnyyaes, NpeyCMOTPEHHbIX ab3alamu BTOpPbIM-TPeTbMM M. 3.2.2. YcioBuiA
KBO, npu stom [orosop KBO pacTopraetcs He paHee AaTbl PacTOp)KeHUA (NpekpalieHus) nocneaHero
Aencreytouero Jorosopa o npegocTaBaeHMm 6aHKOBCKOro NPoAyKTa, 3aKkaoveHHoro ¢ KaneHtom. [Jatol
pactopxeHusa Jlorosopa KbO asnaeTca gata HanpasaeHnA baHkom KnneHTy yeeOMAEHUA O PacTOPKEeHUN
Jorosopa KBO.

7.4. KnvueHT BnpaBe OTKasaTbCs OT MCMNO/b30BaHWA ntoboro BaHKOBCKOro npoAyKTa B pamKax
Jorosopa KBO B nopagKe, yCTaHOBNEHHOM COOTBETCTBYHOWMM [loroBopom O npenoctasaeHumn
6aHKOBCKOro NpoaykKTa.

8. CNOCOBbl BBAMMOAENCTBUA MEXAY BAHKOM U K/IMEHTOM

8.1. UHPopmaLMoHHOe B3ammogeincTeue baHka ¢ KnueHTom U (Mnm) KnueHTa ¢ BaHKom moxkeT
OCYLLECTBAATLCA CAEAYHOLWMMM cnocobamm (B 3aBMCMMOCTHM OT BUAA BaHKOBCKOro NpoayKTa 1 yCI0BUM ero
npeaocTaBneHnn):

8.1.1. packpbiTne baHkom nHopmaunm Ha Calte baHKa;

8.1.2. packpbiTe baHkom nHdopmauum Ha MHPOPMaLMOHHBIX cTeHaax B OTaeneHmax baHka;

8.1.3. HanpasneHMe NOYTOBOrO OTNPABAEHMUA, Tenerpammbl, Kypbepa C WUCNO/b30BaHMeEM agpeca
BbaHKa, yka3aHHoro Ha Calite baHKa, U c Ucnosib3oBaHWem agpeca(os) KnnenTa, goseaeHHoro(bix) Ao baHka
npu 3akaloyeHun uam B nepuop aenicteusa [orosopa KBO u (unau) JoroBopoB o npeaocTaBieHUU
6aHKOBCKOro NpoayKTa;

8.1.4. nuyHoe obpaweHne KnneHta B OTaeneHme baHka;

8.1.5. HanpasneHne baHkom KnneHTy SMS-coobLeHmnii Ha AGOHEHTCKMIM HoMep;

8.1.6 c ucnonbzosaHmem Cuctemsol 160;

8.1.7. c ucnonbszosaHnem CAEBO;

8.1.8. uepes Cny:xOy KNMEHTCKON noaaep:KKM baHKa;

8.1.9. HanpaBneHMe COObLLEHMA Ha INEKTPOHHbIN aapec (email) KnueHTa.

KoHKpeTHble cnocobbl B3aMMOAENCTBUA MPUMEHUTENbHO K OTAE/IbHbIM BaHKOBCKMM MpoAyKTam
onpeaenstoTca yCA0BMAMM COOTBETCTBYIOLWEro [JoroBopa o npesocTaBieHmm 6aHKOBCKOro NpoayKTa.

8.2. CooblueHun, oTNpaBaeHHble NpeaycmoTpeHHbiMK B N. 8.1. Ycnosuit KBO cnocobamu, cuuTatotca
Nosly4eHHbIMWN a4 pPecaToM:

8.2.1. c AaTbl, YKa3aHHON B yBEAOMJIEHUN UAN OTMETKE O BPyYeHUU (NOSIYYEHMMU) UM HA KOMUM
HanpaB/feHHOro coobuweHua, AMbo C AaTbl, YKasaHHOW B OTTUCKE Ka/lieHZAPHOro wTemnens,
NpocTaBAseMoro Npu BosspaTe coobueHna CTOpoHe-OTNPABUTESIO — B OTHOLLEHMM CNOCOBO0B, YKa3aHHbIX
B n. 8.1.3. Ycnosuit KBEO. Mpu 3ToM, cooblieHNEe cUMTaAETCA MOJIyYeHHbIM agpecaTomM He3aBUCUMMO OT
nNpu4YMHbl Bo3BpaTa CTOPOHE-OTNPaBUTENID, YKa3aHHOM B COOTBETCTBYIOLLEA OTMETKe, B TOM 4uC/le B
cay4asax:

® 0TKa3a aZpecaTa oT Noay4yeHuA coobLeHus;

® OTCYTCTBMA afgpecaTta No yKazaHHOMY agpecy (B TOM YMC/ie HeNPOXKMBaHUA/HEHaX0KAeHNA agpecaTa
No yKasaHHOMY agpecy, BblbbITUA agpecaTta, CHOCA AOMA, 34aHUA U T. N.);

® ICTEYEHUA CPOKA XPaHEHUA COObLWEHNS;

8.2.2. ¢ paTbl PacKpbITMA MAM HanpasneHusa baHKom MHOpPMaLMM — B OTHOLIEHUM CNocobos,
yKasaHHbix B n. 8.1.1. —n. 8.1.2., n. 8.1.5. —n. 8.1.9. Ycnosuit KBO.
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9. YCNOBMA OBPABOTKU NMEPCOHAJIbHbIX AAHHbIX

9.1. Hactoswme Ycnosma 06pabOTKM MEPCOHANbHbIX AAHHbLIX OMNPeaenAlT YyCAoBMA U MNOPALOK
06paboTKn BaHKOM nepcoHasbHbIX AaHHbIX KAMeHTOB, MXx npeactaBuTenen, Bbirogonpuobpertatenei,
6eHedeunapHbIX BAAAENbLEB M UHbBIX TPETbUX WL, NPeAOCTaBAEHHbIX baHKy, B paMKax 3aKatodeHua u
ncnonHenus Jorosopa KBO u (unn) JoroBopoBs 0 NpeaocTaBieHnn 6aHKOBCKMX NPOAYKTOB.

9.2. baHK B cooTBeTcTBMM € N. 5 u. 1 cT. 6 PepepanbHOro 3akoHa ot 27.07.2006 Ne 152-d3 «O
nepcoHanbHbIX AaHHbIX» Bpase 06pabaTbiBaTb NEPCOHA/IbHbIE AAaHHbIE, COCTAB KOTOPbIX ONpeaenaeTca:

v’ 8 coomeemcmeuu ¢ mpebosaHuUAMU 3aKoHoOamesnbcmea P®, 8 mom vucne:
® a6OHEHTCKNI Homep;
® afpec 3/IeKTPOHHOM NoYTbl (MpY Hann4YMKn);

v' 8 coomeemcmeuu ¢ ycraosuamu fozosopa KBO (unu) fozosopamu o npedocmasaeHuu 6aHKO8CK020
npodyKkma, 8 mom 4ucne:
e HGOpMaLMA O NMpPeKpalleHUN (PacTopsKeHMM) A0roBOpa OKasaHWUA YCAYr CBA3M, 3aK/IOYEHHOro
mexay KnneHTom n onepatopom ycayr CcBssu,
® 3anucK TenedoHHbIX Pa3roBopoB ¢ KnmMeHTom;
® KOZ0BOE CNOBO;
e MHble cBeAeHuA, NpeaocTaBaeHHble baHKy B cooTBeTcTBuM ¢ [loroBopom KBEO 1 (unun) Jorosopamu
0 npegocTaBaeHne 6aHKOBCKOro NPOAYKTa,

C npuenevyeHnem pns 06pabOTKM nNepcoHanbHbiX AaHHbIX [MapTHeposB baHKa, Ha ycaoBMAX
cobniogeHna  gaHHbIMM - AnuamMm - TpeboBaHWI  3aKoHopatenbctBa P® o cobnwogeHuun
KoHPUAEHUMaNbHOCTHN, 6@30NaCHOCTU M 3aLlWUTbl NEPCOHa/bHbIX AAaHHbIX NPU NX 06paboTke.

9.3. YKasaHHble B n. 9.2. Ycnosuit KBEO nepcoHanbHble AaHHble 06pabaTbiBalOTCA C LENbIO
cobnoaeHnn TpeboBaHUI 3aKoHoAaTenbcTBa PP, HOpmaTMBHbIX akToB BaHKa Poccuu, 3aknwoueHua u
ncnonHeHus florosopa KEO, loroBopoB 0 NpeaocTaB/ieHMn 6aHKOBCKOTO NpoAyKTa, BKAoYan:

e npoBegeHne naeHTMdMKauuu KnveHTa (BKAoyas ero npeacrasuTenei, Bbirogonpuobpertartenei,
6eHedeumapHbIX BnagenbLes) baHKkoM M 06HOBNEHMSA CBEAEHUIN O HEM;

e ocyllecTB/ieHMe HaHKOBCKMUX onepauunii U caenok B cooteetcTeuun ¢ Jorosopom KEO u JoroBopamu
0 NpeaocTaBAeHNUM BAHKOBCKOTO NPOAYKTa;

e oLleHKa BbaHKOM KpeauTHbIX PUCKOB M UHbIX PUCKOB, MI1aTEXecnocobHOCTN 1 AeoBOoM penyTauum
KnneHra;

e npefocCTaBieHMe K AocTyny K ¢yHKumoHany Cuctembl [BO, obecneveHne ¢yHKLMOHMPOBAHMS
Cuctembl B0 (B yactn orosopa AB0);

e HanpaBaeHue KnneHTty nHpopmauum o baHKe, BaHKOBCKUX NPOAYKTaX;

e ocyLlecTB/ieHMe NHPOPMALIMOHHOM NoaaepKKN KnneHTa, B TOM Yucne yepes Cny»Kby KAMEHTCKOM
noafep*kn baHka, B3aumopelicteue ¢ KaneHtom cnocobamu, npegycmotpeHHbiMmn B [lorosope AB0 u
JoroBopax o npeaocTaBieHnn 6aHKOBCKOro NPOAYKTa;

e poBeaeHne onpoca KaneHTa ¢ uenbto yay4ylleHUa KayecTBa NpeaocTtasasembolx KnnenTty ycnyr;

e3awmTa baHKOom cBoux nNpaB W MHTEpPecoB NO6bLIMM cnocobamu, MpPeayCMOTPEHHbIMM
3aKoHoAaTeIbcTBOM PO, BK/tOYaA yCTYNKy NpaB K KAMEHTY K TPETbUM NLaM;

e obecneveHue 6esonacHocTH KOHbMAEHUMANbHOM nHpopmauymn, npoTuBoAenNCTBMA
MOLIEHHMNYECKUX AENCTBUNA.

9.4. ObpaboTka NepcoHanbHbIX AaHHbIX BaHKom M MapTHepamu BaHKa MOMKET OCyLlecTBAATbCA C
NCNo/sb30BaHMEM CPeACTB aBTOMaTM3auuuM UAM 6e3 MCMNosb30BaHUA Takux cpeacts. Mpu 3atom C
NepcoHanbHbIMU J@aHHBIMW MOTYT BbIMOJIHATLCA Cledyloume aeicTemaA: cbop, 3anmcb, cucTemaTmsaums,
HaKonneHue, XpaHeHwe, yToyHeHMe (obHOBNEHME, W3MEHEeHMe), WCMNO/b30BaHWe, nepegaya
(npepoctaBneHue, goctyn), obesnmunsaHue, 610KMPOBaAHUE, YHUUTOMKEHME.

9.5. O6paboTKa nepcoHanbHbIX AaHHbIX BaHKom 1 MNapTHepamm baHKa ocylecTBaseTca A0 UCTeYeHua
YCTaHOBNEHHOro 3aKOHO4aTe/IbcTBOM P® cpoKa nX apXMBHOFO XpaHEHUA.
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9.6. baHk M [MapTHepbl BaHKa NpPMHMMAlOT Heob6XoAMMble MPaBOBble, OPraHM3aLMOHHbIE W

TEXHUYECKME Mepbl ANA 3aluTbl 06pabaTbiBaemMblX MEPCOHasIbHbIX AAHHbIX OT HEMPaBOMEPHOro UM
CNy4aliHOTo AOCTYNa K HUM, YHUUYTOXKEHUS, U3MEHEHMs, 610KMPOBaHMA, KONMPOBaHMWA, NPeaOCTaBAEHMUS,

pPacnpoCTpaHEHUs, @ TaKXKe OT WMHbIX HenpaBOMEpPHbIX AeNCTBUM B COOTBETCTBUM C TpeboBaHMAMM
3aKoHoaaTenbcTea PO.
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MpunoxkeHme Ne 1

K YcnoBuAM KOMNNEKCHOTO 6aHKOBCKOro 06cnyKunsaHms
¢dunsmyeckmx nuy, 8 000 «b6aHK PayHa» (Peaakums 13)

NAPTHEPbI BAHKA

NeNe MaptHep baHKa XapaKtep B3aMMOOTHOLUEHUIH ¢ BaHKOMm BaHKOBCKMW NPOAYKT
n/n (HaumeHosaHue, OPH, adpec)
NNATEXHbIE CUCTEMbI
1. AO «HCMK», AO «HCIMK» obecneunsaet 06paboTKy onepauuii no JoxonHas KapTa PayHz,
OrPH 1147746831352, KapTam MNnaTterkHom cuctembl «Mup» 1 KapTam
agpec: 115184, Mocksa, yavua bonblan MeXAYHAPOAHbIX NAaTeXHbIX CUCTEM
TaTapckada, gom 11
TEXHOJIOTUYECKUE NAPTHEPDI
2. 000 «ANBN3C TEXHONOT N », TexHoNOrMYecKnn NapTHep. JoxoaHaa kapTa PayHa
OlPH 1147746954387, OnepaTop ycnyr HbopmaunmoHHoOro obmeHa.
agpec: 105082, r. MockKsa, [epeBeneHOBCKUI
nepeynok, gom 18, stax 2, nomeueHue |, Kopnyc 1,
odpuc 1-26/3
3. 000 «lpaH MBaHOBOY, 000 «I'paH MBaHOBO» KOHCYNbTUPYET (MHDOPMMpPYET)

OlPH 1103702005230,
agpec: 153000, r. UBaHOBO, MiBaHOBCKas 0bnacTb,
yavua baraesa, gom 17, nomeuweHme 1, atax 3

KnneHtos baHka no Bonpocam oKasaHuWA UM YCAyr B
COOTBETCTBUM C YCIOBUAMM 3aK/THOYEHHbIX JJorosopos
O NpeaocrtasieHnn 6aHKOBCKMNX NPOAYKTOB.

Bce 6aHKOBCKME NPOAYKTbI, NePeYnUCIeHHbIE B
MpunoxkeHnn Ne 2 K Ycnosuam KbBO




YCNOBUMA KOMMJIEKCHOIO BAHKOBCKOIO OBCNYXMNBAHNA ®PUSUYECKUX UL, B OO0 «baHK PayHa»
(Pepakuma 13)

MpunoxKeHue Ne 2

K YcnoBuam KomnnekcHoro 6aHKoBCKOro obcnykmnsaHma
¢dusnyeckmx nmy B8 000 «baHK PayHa» (Pepgakuma 13)

BAHKOBCKUE NPOAYKTbI

HaumeHoBaHue Odeprta baHKa
TeKywuit 6aHKOBCKUI cyeT MonoskeHne o0 cyeTax, BKNagax (AenosuTax)
dusmyeckmx amuy B 000 «b6aHK PayHa»
BaHKOBCKWUIA BK1ag, MonoskeHne o0 cyeTax, BKnagax (AenosuTax)
dusmyeckmx namuy B 000 «b6aHK PayHa»
JoxoaHas KapTa PayHa, MonoskeHne o0 cyeTax, BKNagax (AenosuTax)
dusnyeckmx amy, 8 000 «b6aHK PayHa»
MNoTpebuTtenbckne KpeauThbl Obuue ycioBMa NOTPEOUTENIbCKOTO KPeamMToBaHUsA
000 «baHK PayHa»
Cuctema 6O MNpasuna AVNCTaHUMOHHOIO 6aHKOBCKOro
obcnyxusaHua ¢usmnyecknx amy, 8 000 «baHK
PayHna»
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YCNOBUMA KOMMJIEKCHOIO BAHKOBCKOIO OBCNYXMNBAHNA ®PUSUYECKUX UL, B OO0 «baHK PayHa»
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MpunoxkeHue Ne 3

K YcnoBuam KomnnekcHoro 6aHKoBCKOro obcnykmnsaHma
¢dusnyeckmx amy B8 000 «baHK PayHa» (Pegakuma 13)

000 «baHK PayHa»

3AABJIEHUE HA NPUHATUE YCNIOBUIM KOMMIEKCHOTO EAHKOBCKOIO OBC/Y}KMBAHKA

oT

Knnent

[OKYMEHT, y0CTOBEPAIOLLMI NIMYHOCTD

(Bna, cepus (npu Hanuuuu), Homep,
[aTa BblAaun, OpraH BblAABLUMIA, KOA-
nogpasgeneHua (Npy Haanuum))

NONIHOCTbIO U 6Ee3yCNIOBHO NPUCOEAMHAIOCH K YC/IOBUAM KOMMIEKCHOTO HaHKOBCKOro 0b61yKnBaHUs dpusmnyeckmx amy 8 000 «bHaHK
PayHa» (panee — YKBO®/) n ycnosusam MonoxkeHma o cyeTax, BKNagax (genosmtax) ¢pusmyeckux auy B OO0 «baHk PayHa» (manee —
MonoxeHue).

MoaTBeprKaato, YTo A0 NOANMCAHUA HacTosLWero 3aasaeHua 8 o3Hakomuca(acs) c YKBOD/, MonoskeHnem, OCHOBHbIMM YCIOBUAMMU,
Tapudpamm 000 «baHK PayHa» (aanee — Tapudbl), LEACTBYIOWMMM HA MOMEHT NOANUCAHNA HACTOALLEro 3aABAEHUSA, U cornaceH(Ha) C HUMK
B NONHOM ob6beme.

HacToAwmm Bbipaxato cBoe cornacue v noaTBep:KAato, YTo ¢ AaTbl 3akntodeHuna [lorosopa KBO, paHee 3aknto4eHHble MHO ¢ BaHKoMm,
B TOM YMCAe NyTem ABYCTOPOHHEro NOAMMCaHMA, 4OroBopbl 6aHKOBCKOro cyeta/AoroBopbl HaHKOBCKOro BKAaAa/A0roBOpbl Ha BbIMYCK U
obcnyRunBaHne baHKOBCKUX KapT, AEUCTBYIOT B pefaKLmMu, YCTAaHOBIEHHON B M010XKeHUN.

HacTosawmm a 06asytocb cobatoaate YKEOD/ v MNMonoxkeHue.

HacToAwmm s Bbipaato ceoe cornacme O6LLECTBY € OrpaHNYEeHHOMN OTBETCTBEHHOCTbIO «6aHK PayHa», OFPH 1027700140753, UHH
7712002554, opugmnyeckuii agpec: 121609, r. Mocksa, Pybnesckoe wocce, 28, MeHepanbHaa NULEH3MA Ha OcylLecTBIeHUe HaHKOBCKUX
onepaumii Ne 2506 ot 14.11.2012 ropa (aanee — baHk) ocyw,ecTBnaTb 06paboTKy (Ntobble AeNCTBUA (Onepauun) Mam COBOKYNHOCTb AeNcTBUI
(onepaumii) c CNoNb30BaHWEM CPELCTB aBTOMATU3aLLMK UK Be3 UCNONb30BaHWUA TaKUX CPEACTB, BKOYas cbop, 3anuch, cucTemaTmnsaLmio,
HaKoM/eHWe, XpaHeHue, yTouHeHMe (0BHOBAEHWE, M3MEHEHME), U3B/eYeHMe, UCNOMb30BaHWe, nepeaadvy (nNpegocraBaeHue, AOCTyn),
610KMPOBaHMeE, yaaNeHWe, YHUUTOXKEHME) CBOMX NEPCOHANbHbIX AAHHbIX, MPEAOCTAaBAEHHbIX B Lensax npucoegnHerus Kk YKBOD/1, B Tom
yncne c ucnonb3oBaHnem Cucrembl B0, B cootBeTcTBUM € PepepanbHbiM 3akoHOM OT 27.07.2006 roga Ne 152-@3 «O nepcoHanbHbIX
JaHHbIX», B 06beme, He06X0AMMOM A1 UCMOHEHUA foroBopa 6aHKOBCKOro cueTa/forosopa 6aHKOBCKOrO BK/1aAa/A0roBOpa Ha BbIMYCK M
obcnyxunBaHme baHKoBCKMX KapT, Jorosopa 460 1 YKEOD/1 (B TOM uncie ansa ueneit u B obbeme cornacHo Pasaeny 9 YKBEO®/).

Al Bblparkalo CBOe corjaacMe C Tem, 4YTO, MOAMUCLIBAA HacToslwee 3asaBiaeHMe NpenoCTaBNAld NpaBo baHKy cnucbiBaTb 6e3
[OMNONHUTENIbHOTO pacnopaxeHua KnneHTa geHexkHble cpeacTBa B Cyvasnx, NpeaycMoTpeHHbIx MonoxeHnem.

A npoMHGOPMMPOBAH, YTO AeHexHble cpeacTBa Ha CueTe nMo Bknaady 3acTpaxoBaHbl B MOPAAKE, pasmMepax M Ha yCNOBUSX,
yCTaHOB/IeHHbIX ®eaepanbHbiM 3aKoHOM OT 23.12.2003 roga Ne 177-93 «O cTpaxoBaHWM BKAaf0B B baHKax Poccunitickon Pepepaumnmn».

TakKe NnoATBEPXKAat0, YTO NMPOTUB NPOBEPKN BaHKOM yKa3aHHbIX MHOIO A@HHbIX He BO3paXKalo.

(nodnuce)

OTmeTKM HaHKa:

[aTta

HomkHocTb, ©.1.0. 1 nognuce PaboTHMKa baHka

LonxHoCTb, .10, PEKBU3UTDI [L0BEPEHHOCTUN [ noanucb
YNONHOMOYEHHOIO nLa
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