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MNPABUIA ANCTAHUMOHHOIO BAHKOBCKOIO OBC/TYXKNBAHUA ®UIUYECKUX TULL, B OO0 «baHK
PayHa» (Pepakuma 18)

1. OBWMHME NONTOKEHUA

1.1. Mpasuna onpenenaoT NOpPALOK:

1.1.1. 3aknwuyeHua [orosopa OB0O;

1.1.2. AucTaHUMOHHOro 6aHKOBCKOro obcnyKMBaHuA KaneHTa, B TOM Yncie npeaocraBieHns baHkom
KnneHTy Komnnekca ycayr no pacyeTHO-KaccoBoMy 06CnyKMBaHMIO C MCnonb3oBaHMem Cuctemsl B0;
1.1.3. obmeHa mexay baHKOM M KnMeHTOM B 3/1EKTPOHHOM BUAE AOKYMEHTaMWU U MHPOpPMALMEN,
TpeboBaHMe O npeacTaBNAeHMM (HanpaBAEHWWM) KOTOPbIX MNPeasyCMOTPEHO  HOPMATUBHbLIMMU
OOKymeHTamu baHKa Poccuu;

1.1.4. onpepeneHua cnocoboB nepegayM U pernameHToB npuema (nepenayn) [AOKYMEHTOB U
MHOOPMALMM, OCYLLECTBNEHUA KOHTPOAA ULEAOCTHOCTM M MOJHOTbl 3/IEKTPOHHOMO COObLEeHMS,
OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb MHOOPMALLMM, @ TaKKe NOAAMHHOCTb I, NOpPAAOK HanpasaeHUA
3/1eKTPOHHOTO COOBLIEHNS O NPUHATUM (HENPUHATMMK) C MHPOPMaLMelt 06 oTNpaBuUTeNe 1 O NoaydaTene
3/1eKTPOHHOTO CO0bLIEHMS, AaTe ero OTNPaBAEHNs U AaTe ero NPUHATMA (HENPUHATUA), NPUYMHE OTKa3a
B NPUHATUW;

1.1.5. npekpaweHuna goctyna KaneHta Kk Cucreme A60.

1.2. NpaBuna ABNAIOTCA HEOTLEMIEMOW YACTbIO YCI0BUIA KOMNNEKCHOrO 6aHKOBCKOro 06CNyKMBaHUA
¢dunsnyeckunx nuny, 8 000 «baHK PayHAa».

1.3. B pamkax Cuctembl OBO KnueHTy npenoctaBAfeTcs BO3MOMKHOCTb cCOBeplaTb OaHKOBCKME
onepaumn N cAenkun, NnpeaycMoTpeHHble TeXHUYECKUMMU BO3MOXKHOCTAMU Cuctembl 1IBO Ha momeHT
COBepLeHNA TaKUX Onepaunim u CAenoK, U He MNpPOTMBOpedvalime 3aKoHoZATenbcTBy Poccuiickoin
bepepaumn (panee — PO), HopmaTnBHbIM akTam BaHKa Poccuu.

1.4. TeKcT YcnoBuii KOMMNNEKCHOTO GAHKOBCKOTO 06CNYyKMBaHUA dU3nUeckux auny, u MNpaBua, a TakkKe
Tapudbl pasmelatotcs (packpbiatotcs) bBaHkom Ha Calite BaHKa M B mecTax obcnykusaHua KnneHTos
B OTaeneHuax baHka. lNo 3anpocy KaveHTa TeKCT yKa3aHHbIX B HACTOALWEM MNYHKTe AOKYMEHTOB Ha
OyMarKHOM HocuTene MOoKeT ObiTb BblaaH KnueHTy, otnpasneH nocpencrsom Cuctembl B0 nan B
3N1EeKTPOHHOM BUAE HA aApec 3/1EKTPOHHOM MOYTbI, YKa3aHHbIM B 3aMnpoce.

1.5. Bce MpunoxeHusa K MNpaBuiam ABAAIOTCA NX HEOTbEMIEMO YaCTbtO.

1.6. cnonb3oBaHue 3/[] He N3MeHSAET YCTAHOBMEHHbIX 3aKOHOZaTe/IbcTBOM PO 1 apyrumm gorosopamm
npas 1 o6sa3aHHocTen BaHKa U KnneHTa, coaeprkaHuA pacyeTHbIX JOKYMEHTOB M NPaBuUA 3aN0AHEHUS UX
PEKBU3NTOB.

1.7. 3a npegocTtaBneHne [UCTaHUMOHHOIO H6aHKOBCKOro obcnykuBaHuMa baHK B3nmaeT ¢ KaveHTa
KOMWCCMOHHOE BO3HarpaxaeHue, onpegensemoe B COOTBETCTBMU C YTBEPXKAEHHbIMM B baHke
Tapudamm.

2. TEPMWHbI U ONPEQENEHUA

2.1. AyTeHTUdUMKaUMA — npoueaypa NOATBEPKAEHMA NMYHOCTU KAmMeHTa B nopaake U cayyasx,
YCTaHOBANEHHbIX [MpaBnnamm.

2.2. BaHK — O6L1eCcTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbIO «6aHK PayHa» (OMPH 1027700140753,
MHH 7712002554, opuamyecknin agpec: 121609, r. MockBa, Pybnesckoe Lwocce, 28, reHepasibHas
JIMLLEH3MA Ha ocylllecTBAeHne BaHKOBCKMX onepaumin Ne 2506 ot 14.11.2012 roaa), Bkntodyas FonosHoM
oduc baHKa 1 ero BHyTPeHHME CTPYKTYpHble noapasaeneHus (4onoaHUTeNbHbIe OPUCHI).

2.3. BaHKOBCKaA KapTta — Kapta [1C, amutnpoBaHHaa baHKom, npeaHa3HayeHHan ANA COBepLUeHUA
onepaunin ee [lepkartesiem, pacyeTbl MO KOTOPbIM OCYLLECTBAAKOTCA 33 CYET AEHEXKHbIX CpeacTs
KnueHTa, pasmelyeHHbIXx Ha ero KapToyHoOm cuyeTe, B pasmepe U Ha YCNOBUAX, NPesyCMOTPEHHbIX
Jorosopom Ha BbINycK U 06cnyxKnBaHMe BaHKOBCKUX KapT.

2.4, be3sonacHocTb MHbOpMALUKU — COCTOSHUE WHPOpPMaUUKM, MHPOPMALMOHHBIX PECYpPCoB W
MHOOPMALMOHHBIX CUCTEM, MPU KOTOPOM C TpebyemoWn BepoATHOCTbIO obecneuymBaeTca 3almTa
nHbopmauum (LaHHbIX) OT YTEYKM, XWULLEHWUA, YTPaTbl, HECAHKUMOHWMPOBAHHOIO YHWUYTOMKEHMUA,
UCKaxkeHunsi, moaudurkauum (noanenkun), KoOnMpoBaHWs, ONOKMPOBAHMA W T.MN., COCTOAHUE
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepgakuma 18)

3alMLLEHHOCT  UHbOPMauuK, obpabaTbiBaemMon CpeacTBaMM  BbIMMCAUTENBHOM TEXHUKU WK
aBTOMATU3MPOBAHHOM CUCTEMbI, OT BHYTPEHHMX AN BHELIHMX YIPO3.

2.5. K P® — IparkgaHcKkuin Kogeke Poccuinckoit ®epepaumu.

2.6. DepKaTtenb Kaptbl (JepKatenb) — MU0, HAa UMA KOTOPOro BbiNyweHa baHKOBCKaA KapTa B
pamkax [loroBopa Ha BbiNyck 1 06cnykMBaHne BaHKOBCKUX KapT.

2.7. [AucraHumoHHoe 6aHKoBCKoe obcnyxkuBaHue (AB0) — npepocrtaBneHne baHkom KnueHty ¢
ncnosb3oBaHMemM KaHanoB 4OCTYNa BO3MOMKHOCTEN:

- nepeaaun baHky 3/[], npeaocTaBaAOWMX NPaBo baHKy NpoBoAMTbL HAHKOBCKME onepaLmn, B TOM YMcie
nyTem COCTaBAEHUA OT UMeHU KnneHTa pacyeTHbIX JOKYMEHTOB;

- 3aKNtoYeHMA/pacTopKeHnsa caenku (aorosopa) nytem HanpasaeHua 3/, sasastoweroca opepToit Ha
3aKnoveHne/pactoprkeHne caenku (morosopa) ambo akuentom odepTtbl baHka, B cayvasx,
npeaycMOTPEHHbIX 4OroBOpPOM mexXay baHkom n KaneHTtom, B Tom umncne, MNMpasunamu;
- nepegaun banky 34 pansa nposegeHua WMHOoOpMaUMOHHbLIX onepaumMin M nepegaunm baHky
NHPOPMALMOHHbBIX COODLIEHWUI, a TaKKe AN U3SMEHEHUIN YCNOBUIM AOTOBOPOB, 3aK/HOYEHHbIX MeXKay
BaHKOM 1 KnneHTOM, B cydasnx, NpesyCMOTPEHHbIX AOrOBOpPaMM (CornaweHmamm) mexay baHkom u
KnneHtom;
- nonyyeHua KnmeHtom ot baHka 3/, B TOM 4MCNe CBA3aHHbIX C peanun3aumen BbllleyKa3aHHbIX
BO3MOXHOCTeN ana KnmeHta npm ncnonb3osaHnn KaHana goctyna;
- ANCTAHUMOHHOrO MHGOPMALMOHHOIO 06CyKMBaHUA NO NpeaocTaBNeHnto KaneHTy nHpopmaunm no
ero CyeTtam, BKtOYaA MHPOPMALLMIO O MPOBELEHHbIX ONepaLmax No Takum Cyetam ntobbimm cnocobamu,
gonyckaembimu Mpasunamu.

2.8. [oroBop 6aHKOBCKOro BK/M1aaa — AOroBOP NPUCOeaUHEHUA, 3aKiodaemMblii B pamkax YKBOD/1
mexay baHkom 1 KaneHTom nocpeacTBom nNpuHATUA (akuenTta) baHkom 3anaBneHna pusmyeckoro amua
Ha OTKpbITWe CyeTa No BKNAAY, a TaK:Ke BHeceHua/nepeuncneHmsa KAMeHTom cymmbl BKNaaa Ha Cyet no
BKAaay.

2.9. [oroBop 6aHKOBCKOro c4yeta — 40OroBOp NPUCOeAUHEHMUA, 3aKto4aemMbli B pamkax YRKBOD/]
mexay baHkom 1 KnneHTom nocpencrtBom nNpuHATUA (akuenTta) baHkom 3asaBneHua dpusmyeckoro mua
Ha OTKpbITUe TeKyLero cyeta.

2.10. JAoroBop ABO — porosop npucoeamHeHus K MpaBuaam, 3akntodaemblt B pamKkax YKBEO®/
mexay baHkom n KnneHTom nocpeactBom npuHATUA (akuenta) BaHKom 3asBneHua KauveHTa Ha
npuHatue (NpucoeanHeHne K HUM) YKBO®/1 — B oTHoweHUM KAMEHTOB, KOTOpPble NO COCTOSIHUIO Ha
17.08.2020 ropa He MMelT LEeNCTBYHOLWEro A0roBopa KOMMJIEKCHOrO 6aHKOBCKOro o6C/y»KMBaHMS,
3aK/odYeHHOro ¢ baHkom, uan ¢ momeHTa NpuHATUA (aKuenta) baHKom 3anaBneHWA — B OTHOLIEHUMU
KnueHToB, KOTOpPbIE NO cocToAHMIO Ha 17.08.2020 roga UMetoT AeNCTBYOWMIA AOTOBOP KOMM/IEKCHOrO
6aHKOBCKOro 06CAY!KMBaAHUSA, 3aKNOYEHHbIN C¢ BaHKOM, uauM nytem peructpauymn B Cucrteme [AB60
KnuneHTa, 4OCTOBEPHOCTb CBEAEHMUI O KOTOPOM YCTaHOBJ/IEHA M NOATBEPXKAEHA C Ucnoab3oBaHMem EBC.
2.11. JoroBop Ha BbINYCK U 06cayXMBaHMe BaHKOBCKUX KapT — [OroBOp MNpuMcoeaMHEeHus,
3aknoYaemblit B pamkax YKBEO®/T mexkgy BaHKom M KaneHTom nocpeAcTBom NpuUHATUA (akuenTa)
baHKOM 3aAB/IeHMA Ha OTKPbITUE KapTOYHOro cyeTa n npeaoctaBieHne baHKOBCKOM KapTbl.
2.12. [OoroBop noTpebuTenbCKoro Kpeauta — A0roBop, 3aKaoyaemblit B pamkax YKBOD/T mexay
BaHKkom 1 KnineHTom nocpeacTBOM NPUHATUA (akuenTa) KAMeHTOM MHANBUAYANbHbIX YCI0BUIN M 0BLWMX
YyCNOBUI NOTPEOUTENBCKOTO KPeanToBaHna baHkKa.
2.13. [OKyMeHTbl Ba/IlOTHOIO KOHTPOAA — AOKYMEHTbI U MHGOPMALMA, CBA3AHHbIE C NPOBELAEHMNEM
BAJ/IOTHbIX OMepaLuii, NOPAAOK U CPOKU MNPenoCTaBAeHUA KOTOPbIX YCTaHOBNEHbl HOPMATUBHbLIMM
akTamm baHka Poccum n 3akoHoZaTenbCcTBOM PO,
2.14. EpuHaa 6uometpuuecKana cuctema (EBC) - eanHas nHdopmaLMOHHAA cUCTEMA NEPCOHA/bHbIX
AaHHbIX, obecneumBatowan 0bpaboTKy, BKAOYaA cbop M XxpaHeHUe BUOMETPUYECKUX MEePCOHAsbHbIX
AaHHbIX, UX NPOBEPKY M nepefayvy UHPOPMALMKM O CTENeHW KX COOTBETCTBUA MNpPeLoCTaBAeHHbIM
HuomMeTprnYECKMM NepPCOHaNbHbIM AaHHbIM GU3NYECKOTO nLa.
2.15. 3awwmTta MHPOPMALMU — KOMMAEKC OPraHU3aLMOHHO-TEXHUYECKUX MEPONPUATUI, NPOBOAMUMbIX
C Uuenblo nNpeaoTBpaLleHUA YTEeUYKU, XULWEeHUA, YyTpaTbl, HECAaHKUMOHWPOBAHHOIO YHWUYTOXEHMUA,
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 18)

U3MeHeHuAa, Moandurkaumm (noaaenKku), HEeCaHKUMOHMPOBAHHOTO KOMMPOBAHMA, GI0KMpPOBAHMA
nHpopmauum.
2.16. 3asBneHue — 3asBneHMe O 3akntouveHun [orosopa ABO, dopma KoTOoporo npueeseHa B
MpunoxkeHun Ne 1 K Mpasunam.
2.17. WpeHtuduKauma B Cucteme B0 (UaeHTuduKauma) — yctaHoBNEHUE NPABUALHOCTM BBOAA U
noasMHHocTK JlorMHa, BBeAgeHHoro KaneHtom npu Bxoge B Cuctemy B0, a B ciydae MobuabHoro
NPUNOXKEHUA, MNpuM  KUcnonb3oBaHunm  KnameHtom [MNH-koga wam CneymanbHOro  nopagka
NaeHTndurkaummn/AyteHTUdUKALMM — yCTaHOBAEHME MpaBuabHOCTM BBoda [MWH-Koga M ycnewHoro
npoxoxaeHus CneumanbHoro nopagxka MaeHtnoukaummn/AyteHTnpurkaumm.
2.18. WHdopmauunoHHan onepauma — npegoctaBaeHme baHkom KnneHTty nndopmaumm:
- 0 COCTOAHMM U Ucnosb3oBaHUKM CyeTa KaneHTa, B Tom uncie o6 octaTkax AeHeXHbIX cpencTs Ha CueTe,
nposeAeHHbIX onepauymax no Cuety;
- O TMpOBEAEHHbIX OMepauuax WAM 3aKJOYEHHbIX CAENKaX B C/Ay4vasdAx, MpeaycMOTPEeHHbIX
COOTBETCTBYHOLWMM A40rOBOPOM MexKay baHKom n KnmneHTom,
- MHOWM MHbOpPMaLMK, CBA3AHHOW C onepaumaMK, NposBeseHHbIMK KnveHTom B BaHke.
2.19. WHdopmaumoHHoe cooblieHne — cooblieHne (3anBaeHMe, yBeLOMIEHME, NOATBEPKAEHNE U
T.4.), nepeaasaemoe CTopoHamu gpyr apyry (KnmeHtom BaHky nav baHkom KnvenTy) no Cucteme 60
B COOTBETCTBUM C YCNOBUAMM, NpesyCMOTPeHHbIMKU [IpaBunamu U MHbIMKU 3aKAOYEHHBIMU MeXay
CTopoHamum gorosopamu (cornaweHmnamm).
2.20. KaHan pgocTyna — COBOKYNMHOCTb NPOrPaMMHbIX /WM TEXHUYECKUX CPeacTB, obecneymBatowmx
B Cucteme B0 o6meH 3 mexay KnmeHTom n BaHKkom nocpeactsom cetv MHTepHeT.
2.21. KapTouHblii cueT — OaHKOBCKMI CYeT, OTKpbiBaeMbli KAMEHTYy ONA OTpaskeHua Mo Hemy
6aHKOBCKMX OMepauuii, He CBA3aHHbIX C OCYL,ECTBAEHWEM MNPeAnPUHUMATENIbCKON AeATeNbHOCTH,
COBepLIEeHHbIX C UCMNOAb30BaHWEM BaHKOBCKOWM KapTbl UM €€ pPeKBM3UTOB, @ TaKKe OCyLLecTB/IeHUA
MHbIX ONepaLnii, coBepLlaeMblX B COOTBETCTBUM C [LOrOBOPOM Ha BbINYCK 1 06cnyKMBaHMe HAHKOBCKUX
KapT.
2.22. KnumeHt — OuM3MYyecKoe /MUO, KOTOpPoe B LENsAX, He CBA3aHHbIX C OCYLLECTB/IEHWEM
npeanpUHUMATENbCKOM AeATeIbHOCTM, MPUCOEANHUNOCL B NOPALKE, NPeayCMOTPEHHOM cTaTben 428
K PO, k MNpasunam n YKBOD/1.
2.23. KnwueBaa wuHPopmauua — BMeCTe WAM N0 oOTAenbHocTu: JlornH, [Maponb, Koabl
noaTBep:KaeHus, peksmsnTol CyetoB U BaHKoBCKMX KapT, Homep TenedoHa 460, Kogosoe cnoso, MUH-
Koz M UHaa nHbopmaums, ncnonbsyemas npu NaoeHtnoumkaumm B Cucteme 60 n AyteHTUDMKaLmu.
2.24. Kop noarBepAaeHUa — Noc/ief0BaTelbHOCTb CMMBOJI0B, dopmupyemas baHKkom cayyaliHbim
obpasom u Hanpasnasdemana KnneHnty B dopmate SMS-coobueHns Ha Homep TenedoHa ABO, PUSH-
yBegomneHna Ha MobunbHoe yCcTPOMCTBO, B TOM YMcCie gaa eé nocneaytouero ssoga B Cucteme 60 B
uenax noarsepxaeHunsa Knnentom sxoaa 8 Cucremy 60 unu noarsepxaeHUa KnneHTom coBeplueHus
Onepauumn.
2.25. Koposoe cnosBo — nocnenoBaTe/ibHOCTb CMMBOJIOB, YCTaHaB/AMBaemMasas B COOTBETCTBUWU C
[JoroBopom Ha BbIMyCK M 00C/Ay*KMBaHMEe BaHKOBCKMX KapT, ucrnonblyemas ana AyTeHTUdUKaumm
Knuenta/Lep:katens npu ero obcaymeaHnm Yepes Cny»Kby KAMEHTCKON noaaepKku baHKa nam B UHbIX
Ccnyyanax, npeaycMOTPEHHbIX A0roBOpamMu, 3akaloyeHHbIMU mexay baHkom n Knnentom. Koposoe
CNI0BO MOMKET cofeprkaTb He 6osiee 15 BYyKBEHHbIX M/manM LMPOBLIX CUMBONOB (BYKB PYCCKOro
andasuTa u/mam apabekux umdp).
2.26. Komnpometauua Knwouesoit MHPOpmauum — yTpaTa [OBEPUA K TOMY, YTO MCMNONb3yemas
KntoueBasa nHbopmauma obecneunsaeT foxHy0 besonacHocTb MHPopmaLMn, B TOM Yncne:

- yTpaTa (B TOM YMcne xuweHne) Kntouesol MHopmaunu;

- nepefaya Knoueoit UHPOPMALIMM NO IMHUM CBA3M B OTKPLITOM BUAE;

- HapyLweHWe NPaBuA XPaHEHUA U YHUUTOXeHUA KntoueBo MHbopmMaLmu;

- BO3HWKHOBEHWE NOA03PEHUIM Ha TO, 4To KntoueBasa MHGOPMaUUsA cTasa U3BECTHA TPETbUM JINLLAM.
2.27. JlnyHbIX KabuHeT — opraHu3oBaHHas baHKkom o06nacTb yaaneHHoro WMHPOPMALMOHHOTO
obcnyKmBaHMA B pamkax Cuctembl [BO, focTyn K KOTOPOMN NpenocTaBasaeTcA NOC/ie YCTaHOBAEHUA
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ceaHca cBasm B Cucteme [BO nocpeactsom cetn WHTepHeT Kaxaomy KameHTy, npoweawemy
NaeHTndumkaumto B Cucteme 60 n AyteHTUdPUKaLMIO.

2.28. JloruH — yHuKanoHoe uma Knmnenta B Cucrteme AB60. /lornH KnneHta B codetaHuu ¢ Maponem
obecneynBatoT 04HO3HaYHY0 AyTeHTUOMKauno KameHTa.

2.29. Mactep-cuet — Tekywmit cyeT mMAM KapTouHbl cyeT, OTKPbITbIM KaneHTom B baHKke u
ABAAOWMNCA OCHOBHbIM BAHKOBCKMM cyeTomM B pamKax forosopa ABO. Onpeaenserca baHkom no
YMONYAHUIO, MOXKET BbITb U3MeHeH KAneHTom B 11060 MOMEHT.

2.30. MobunbHaa Bepcus Cucrembl 6O (MobunbHOe NPUAOIKEHUE) — MPOrPamMMHbIN NPOAYKT,
nossosstowWmin KnnenTy nonyyatb goctyn K Cucteme B0 nocpeacTBom Mcnob3oBaHna MobuabHoro
yCTpOWMCTBa.

2.31. MobunbHoe YCTPOMCTBO — 3/IEKTPOHHOE YCTPOMCTBO (MOBUAbHLIN TenedoH, cMapTOH,
NAaHWeT M np.), HaxoAsAweecs B JIMYHOM MO/b30BaHUKM KiMeHTa, umelollee NOAKAOYEHME K
Mob6UubHOM (NoaBMXKHOMN pagnoTenedoHHOM) cBA3M U (Mnn) cetn UHTepHeT.

2.32. Homep TenedoHa ABO — aboHeHTCKMN HOomep mobunbHoro tenedoHa KnmeHTa, KOTOpbIN
nosepneH ao baHka Knnentom B cootBeTcTBUM ¢ YKBOD/, B TOM uncne Homep tenepoHa EBEC. Homep
TenedoHa B0 B pamKax MpaBua UCNONb3yeTCA B CIeAyOWMX Lenax:

- HanpasneHue KnneHTy KogoB noateepKaeHus;

- HanpaBneHue KAneHTy napameTpos PacnopsKeHui n/unm MHPopmaLMoHHbIX COOBLLLEHNN.
2.33. Homep TenedpoHa EBC — aboHeHTCKUIt Homep mobunbHoro tenedpoHa KnmeHTa, KoTopbIn
posegeH po baHka Knventom nocpeactBom EBC, m KoTopblil nocne npoxoxaeHua KnaneHTom
pernctpaunm B Cnucreme b0 ncnonbsyetca baHkom B KavecTse Homepa TenedoHa 60.

2.34. Onepauuma — gencreme KaneHTa no HanpaBaeHUto ¢ ncnosib3oBaHnem Cuctembl 60 B baHk 3/,
noanucaHHoro 3l KnneHTa.

2.35. Orpaenenne baHKa — nogpasgenerHue baHKa, ocywectsastowee obcnyxusaHne KaneHTos.
NHbopmaumsa o BpemeHmn paboTbl, aapecax U KOHTAKTHbIX TenedoHax OTaeneHuii baHka pasmelleHa Ha
Caitte baHkKa.

2.36. Naponb — KOMBMHaLMA CUMBOJIOB, C/y»Kalaa ana AyteHTudurkaumm KameHTta npu asTopmusanmm
B Cucteme 460.

2.37. NepcoHanbHblii naeHTUGUKaLMOHHBIN Kopg, (MUH-Kopa) - KopoTknit umMdpoBoi Koa AocTyna B
MobunbHoe NpuaoXKeHne, ycTaHaBanBaemblit Ha MobuabHom ycTpolictBe KaneHTa n Mcnonb3yembln
ana ero UpeHtnoukaumm B Cucteme B0 n AyteHTUOUKALMK, KOTOPBIN Bbln paHee naeHTUPUUMPOBAH
n ayTeHTUdMUMpPOoBaH no JlornHy u Maponio.

2.38. MnatexxHaa cuctema (MC) — mexxayHapoaHasa nnaTexHas cuctema MasterCard Worldwide mnu
MnaTerkHaa cuctema «Mup».

2.39. Npasuna — Hactoawme MpaBuna AUCTAHUMOHHOrO BaHKOBCKOro obcny:KmBaHma GU3MYECKUX
nny, B 000 «6aHK PayHa».

2.40. PUSH-ysepgomneHue (PUSH) — BcnnbiBalollee OKHO B BMAE KOPOTKOrO COObGLIEHMS,
nepegasaemoro yepes ceTb MIHTEPHET, KOTopoe nossasetca Ha MobunbHOM ycTpoicTBe cnocobom,
npeaycMOTPEHHbIM €ro U3roTOBMUTENEM U/UAN HAaCTPOMKAaMM, YCTAHOBAEHHbIMWU KaneHTom.

2.41. Pabouuit geHb — Ntoboi AeHb Heaenn, KoTopblii He ABAAETCA BbIXOAHBIM M HEPAboUMM AHEM,
YCTaHOBNEHHbIM 3aKOHOA4ATENBCTBOM PD nan onpeseneHHbIM B yCTaHOBIEHHOM MM NOPASKE.

2.42. PacnopseHue — yKasaHMe baHKy O COBEpLEHUN OOHON WMAN HECKONbKUX OAHKOBCKMUX
onepaumii, BK/OYAnA pPacnopsaAMKeHWa 06 OCyLWEeCcTBNeHUN NepeBoAa [AEHEeXKHbIX CpeacTts, u/uan
MHbOPMaLUMOHHbBIX OMepaumii, a TaKXe O 3aKNHYEeHUWU/PACcTOPNKEHUU CAenku (Lorosopa) nyTem
HanpaBaeHua KaneHtom BaHKy odepTbl Ha 3aKk/aoueHne/pacTopKeHmne CAeNKM UK aKkuenTa KameHTom
odepTbl BaHKa Ha 3aKkOYeHne cAesku, NnepeaaHHoe ¢ ucnosb3oBaHMem KaHanos A0CTyna, B CayyasXx,
npeaycMOTPEHHbIX A4OrOBOPOM (cornaleHvem) mexay baHkom v KnmeHtom, B Tom umcie Npasunamm.
2.43. PernameHTHble PaboOTbl — KOMMEKC TEXHUYECKUX MepPonpuUAaTUiA, MNPoBOAUMBIX BaHKom
nepuoaMYecKu, peryaapHo uan Bo BHEMIAHOBOM NopsAaKe (B cayydanx TeEXHONOrM4eckux cboes, aBapuit,
CMEeHbl NMOCTaBLUMKA YCAYT CBA3U M MO UHbIM NPUYMHAM, BAUAIOLWLMM Ha paboTocnocobHocTb CucTemsl
[OB0) npu akcnayaTaummn nporpammMmHo-annapaTHoro komnnekca Cucremol A60.

2.44. Cant baHKa — oduumanbHbI Beb-caliT baHKa, pasmelleHHbIn B ceT UHTepHeT no agpecy:
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https://www.round.ru/.

2.45. Cepsuc CbM — cepBuc «Cunctema BbICTPbIX NAaTEXEN NaaTeXHOM cuctembl baHka Poccumn».
2.46. CepBuc 6eckoHTaKTHOM onaaTbl (CBMai1) — DneKkTpoHHOe cpeacTBO NiaTeXa, peasin3oBaHHOE B
BMAEe MobunbHoro npunoxenua CBM3i, no3Bonstowee NpoM3BOANUTL (CoBepluaTb) OniaTy TOBApOB.,
pabot u (nnn) ycnyr TCMN B nopsaake, npeaycMoTpeHHOM «YC0BUSMU Ucnoib3oBaHMA CyeTa KnveHTa B
CepBuce beckoHTakTHOM onnatbl (CBMali) yepes Cuctemy 6bicTpbix nnatexken (CBM) gns pusmnyeckmx
any B OO0 «baHK PayHa».

2.47. Cepsuc «CMC-undpopmupoBaHue» (Cepuc «SMS-uHpopmupoBaHue») — ycnyra baHka no
nepesade Koga noaTBepXkAeHMA, a TakKe napameTposB PacnopsaskeHua/ WHbopmaumMoHHOro
coobuieHna nan ocywecrensemon B Cucteme B0 npoueaypbl, NOATBEPXKAAEMON NepenaBaemMbim
Kogom noareepaeHua, Kotopasa npegocrasnferca KnneHty baHkom nocpeactsom HanpasaeHna SMS-
coobueHnit Ha Homep TenedpoHa A60O.

2.48. Cepsuc «PUSH-yBepgomneHmii» (CepBuc «PUSH») — ycnyra BaHka no nepegadve Koga
MOATBEPXKAEHMA, a TakxKe napameTpoB PacnopsaskeHna/UHbopmaLuMoHHOrO CcoobWweHns unam
ocywectenaemorn B Cucteme [OBO npoueaypbl, noATBepXKAaemon nepegasaembim  Kogom
noaTBepKAeHuA, KoTopaa npegoctasnsetca KnveHTy BaHKom nocpeactsom HanpasneHua PUSH Ha
MobunbHoe yCTPOICTBO.

2.49. Cucrema gUcTaHUMOHHOro 6aHKoBCcKoro ob6cnyusaumua (Cucrema Ab0) — opraHM3aUMOHHO-
TEXHWYecKas cuctema baHka, npeacTasnsaowaa  coboit  COBOKYNMHOCTb  MPOrPaMmMHOro,
MHPOPMALMOHHOTO M aNnNapaTHOro obecneyeHms, NO3BOAIOLLAA OCYLLECTBAATL 0OMEH INEKTPOHHbBIMM
AOKYMeHTaMK, 60 AOKYMEHTaMM, MOJYyYEHHbIMU C WMCMONb30BAHUEM CKAHWUPYIOLWMX YCTPOMCTB
N300parkeHnsa JOKYMEHTOB, 0pOPMIEHHbIX NEPBOHAYANbHO Ha BYMarKHOM HOCUTENE, B 3/IEKTPOHHOM
BMAE U MHPopmaumel, mexay CtopoHamu. Mpu ynomuHaHum no tekcty Mpasmn Cucremol B0, ecnm
MHOE NPAMO He npeaycmoTpeHo Mpasuaamu, TakKe NoHMMmaeTcs MobuabHOe NPUNOKeEHME.

2.50. Cnykba KNMEHTCKOI noaaep:KKu baHka — topuamyeckoe nMLo, OKasbiBalolwee KnmeHtam npm
nx obpalueHmnn B baHk no TenedpoHy MHGOPMALLMOHHbIE U UHbIE YCAYTU OT AnLLa BaHKa B COOTBETCTBUM C
Ycnosusmm KomnieKcHoro 6aHKOBCKOro 06¢/yKMBaHUA GUINYECKMX NIL, HA OCHOBAHWK 3aK/104YEHHOIO
¢ baHKkom gorosopa. TenedoH CnyKbObl KNMEHTCKOM NoaaepKKK BaHKa packpbliBaeTca baHKom Ha CaiiTe
baHKa U Ha 060pOTHOM cTOpOHE BaHKOBCKOM KapThbl.

2.51. CMC-coobuweHune (SMS-coobuieHMe) — KOPOTKOe TeKCToBOe cooblileHue, cocTosllee U3
CMMBO/JI0B, HabpaHHbIX B onpeaeseHHON Nocnen0BaTeIbHOCTY, NpeaHasHavyeHHoe ansa nepegaym no
CeTV NoABUXKHOM pagnoTenedpoHHOM CBA3M.

2.52. CneumanbHbi nopaaok Naentndukaumm/AyreHtndukaumm - cnocob
NaoeHTndrKaummn/AyTeHTUPUKALMKN, OCHOBAHHbIA Ha MCNO/b30BaHWM BCTPOEHHbLIX B OMEPaLMOHHYIO
cuctemy MoBWIBHOMO YCTPOMCTBA NpPOrpaMmMHO-anmnapaTHbIX CPenCcTB KOHTPOSA OUMOMETPUYECKUX
NepCoOHaNbHbIX AaHHbIX KNMeHTa: oTneYaTKa naabla UAM CKAHUPOBAHHOIO U3obparkeHus nuua (aanee
— u300paxeHune nuUa), NYTEM CpPaBHEHWUA MPeAbABJAEHHOrO AAs8  C/AMYEeHMA  OTrnevaTka
nanbua/usobpaxeHmsa avua ¢ 3adUKCUMPOBaHHbIMKM KaveHTOm paHee B MobBWAbHOM YCTpoicTBe
3Ta/NIOHHBIMM 3HAYeHMAMM OTnedyaTka nanbua/u3obparkeHna auua (NO TeKCTy Aanee TaKke -
TouchID/FacelD cooTBeTCTBEHHO).

2.53. Cuet —BMecTe UM NOo oTAeNnbHOCTU: Tekywmnii cuet, KapTouHblii cyeT, CyeT no BKNaay.

2.54. Cyet no BKAapy — HGaHKOBCKMI cYeT, HA KOTOPOM Y4YMTbIBAIOTCA AEHEXKHble CpeacTBa B
Bantote P® mam mHocTpaHHON BantoTe, pasmelleHHble GU3MYECKMM JIMLOM B LLeNAX XPaHeHusa U
noslydeHMA A0X04a Ha YC0BUAX, NpeaycMoTpeHHbIX [loroBopom 6aHKOBCKOro BKAaAa.

2.55. CropoHa(bl) — BaHK WAM KAneHT, BMecTe WAM OTAeNbHO WMMEHyemble COOTBETCTBEHHO
«CtopoHa», «CTOpOHbI».

2.56. Tapudbl — cucTema CTaBOK (pa3mep) KOMWCCMOHHOTO BO3HarpaxaeHus baHKka 3a
npeaocTaBaeHne UM ycayr KAneHTy 1 ycnoBuin ero BaumaHms.

2.57. TeKywmii cuet — 6aHKOBCKMIA cYeT, OTKpbiBaemMbln KnneHTy B baHKke Ha ocHoBaHuMK [oroBopa
6aHKOBCKOro cyeTa, NpefycMaTpuBAlOLLErO COBEpPLUEHME PACYETHbIX ONepauuil, He CBA3aHHbIX C
OCYyLLEeCTBIEHNEM NpeanpuUHMMaTENIbCKON AeATeNbHOCTU. B pamkax Mpasun K Kateropuu Tekyliero
cyeTa He OTHocATCA KapToyHble cyeTa.
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2.58. YnonHomoueHHbli npeacraButens baHKa — paboTHMK BaHKa, KOTOpbIA B COOTBETCTBUMU C
3aKOHOM WAM BblAaHHOM BaHKOM [0BEPEHHOCTbIO HaZesneH MOJIHOMOYMAMM Ha 3aKatovYeHue
YNOMAHYTbIX B [1paBmaax 4OroBopos.
2.59. YcnosBua KomnneKcHoro 6aHKoBcKoro obcnyxxmnsanHua ¢pusudeckux auy, (YKBO®P) — Ycnosusa
KOMM/IEKCHOTrO BaHKOBCKOTro 06cayxunBaHua pusndeckmx amu 8 000 «baHK PayHa», ycTaHaBMBaloLWme
obwue ycnosua npepoctaBneHns baHkom KnueHTy 6aHKoBckux ycayr. Oencrsyrowme YKBEO®/
pasmelleHbl Ha Calite baHka 1 B OTaeneHuax baHka.
2.60. dnekTpoHHas noanucb (M) — uHdopmauus B 3NEKTPOHHON popMe, KOTopaa NpucoeauHeHa K
Apyroi MHpopmaumm B 31eKTPOoHHON popme (noanucbiBaemon MHPOpPMaLMKU) MAU MHBIM 0Bpasom
CBA3aHa C TaKoi MHbOPMALMEN M KOTOPAA UCNONb3YETCA ANA onpeaeneHna Anmua, NoANMChIBaOLWEro
nHbopmaumto. B uenax gaHHoro [loroBopa nofa 3/1eKTPOHHOM NOANUCHIO MOHUMAEeTCA:

- KoMbuHauua «JlormH» u «Maponby;

- 60 KoMbuHauma «JlorvH» u «lMaponb» N «Koa noaTeepxaeHus npu exoae B Cuctemy A60»;

- 160 KombuHauma «JlormH» u «Maponb» U «Koa noaTBepXKAeHUA npu Bxoae B Cuctemy A650» u

«Kog noateepkaeHuA npu ocywectsieHum Onepayumy;

- 6o KombuHauma «JlormH» n «lMaponb» U «Koa NOATBEP)KAEHUA MNPU OCYLLECTBAEHUM

Onepauyn».
Ona MobuUnbHOro NpUIOXKEeHUA TaKKe:

- «[MNH-Kkoa»;

- "n60 KombuHauma «MUH-koa» n «Kog noaTsepxAeHUA Npu ocywecteaeHnn Onepaummy;

- «TouchID/FacelDv;

- "M60 KombuHauma «TouchlD/FacelD» 1 «Kog noaTBep»KAeHMA NpK ocylecTsieHnn Onepauuny;
B uenax cobnogeHuns 6esonacHoctn npu pabote B Cucteme B0 baHK camocToaTesibHO onpeaenseT
Kateropuu 3[1, KOTOpble AO/MKHbI ObiTb NoanucaHbl B Cucteme OBO TeM MAM MHBIM BapUMAHTOM
(komBUHaLMeRN) INEeKTPOHHOK NnoanNUCH.
2.61. DNeKTPOHHbIM [OKyMeHT (3[]) — OOKYMEHT, B KOTOpom MWHbOpMauuAa npeacTaB/ieHa B
3NEeKTPOHHO-UMbpoBON dopmMe, CO3L4aHHbLIN C WMCNOb30BAHMEM HOCUTENel M cnocoboB 3anucwy,
obecneunBatowmx ero 06paboTKy TEXHUYECKMMW U NPOrpaMMHbIMK cpeacTtBamn Cuctemsl B0, nnbo
AOKymeHT B ¢dopmaTte «.doc» W/MAW NOMYYEHHbIN C WCMO/b30BAaHMEM CKaHMPYIOLWMX YCTPOMNCTB
n306paxkeHna AOKYMEHTOB, 0GOPM/IEHHbIA NepBOHaYasbHO Ha BymarKHOM HOcuTene, B TOM 4ucie
npegHasHayeHHbI gns uenen ocywectsieHna baHKoOm ¢YHKUMIM areHTa BaAOTHOTO KOHTPOAS,
nepegaHHblil B popme NpomnsBobHOrO AoKymeHTa mbo no dopme baHka M noanucaHHbii 3M, anbo
nepegaHHbli B coctaBe 31 npousBosbHOro ¢opmata B BuAe BAoxeHns B WMHbopmaumoHHoe
coobuieHne, nognuncaHHoe 3.
2.62. JneKTpPOHHOEe CpeAcTBO NaaTexa — CpeacTBo U (Mau) cnocob, nossonsawowme KaveHTty
COCTaBNATb, YAOCTOBEPATb M NepepaBaTb PacnopsAxeHWAa c MCNoib30BaHMEM MHPOPMALMOHHO-
KOMMYHMWKaLMOHHbIX TEXHO/IOTUIM, SNEKTPOHHbIX HOCuTenen nHdopmaumm, B ToMm Yncie baHKOBCKMX
KapT U UX Npeobpa3oBaHHbIX AaHHbIX (TOKEHU3UPOBAHHbIX (LM POBbIX) NAATEXKHbIX KAPT), @ TAKMKE UHbIX
TEXHUYECKUX YCTPOMCTB.

MHble TepMUHbI, UCNOJIb3yemble B TeKcTe MNpaBua U yKasaHHbIe € 3arnaBHoOM OyKBbl, NPUMEHAIOTCA

B 3Ha4YeHWW, onpegeneHHom B NoNOKeHUN O cyeTax, BKAagax (genosmTax) ¢usmveckux avy 8 000
«baHK PayHAa», C yyueTOoM NOMOXKEHUN, onpegeneHHbix B YKBEOD/T n «YcnoBuax ncnonb3oBaHua Cyeta
Knunenta B CepBuce 6eckoHTakTHOW onnaTbl (CBMai) yepe3 Cuctemy bbicTpbix nnatexken (CBM) gns
¢dun3nyeckunx nuny, 8 000 «baHK PayHa».

3. AOroBop AbO. NOPAAOK N YCNOBUA EIFO 3AKTHOYEHUA

3.1. Jorosop ABO He pacnpocTpaHAeTcs Ha 6e3Hann4yHble pacyeTbl, onepauun, CAENKU, UHble
AelncTBusA, ocywecteasemble KNMeHTOM B KayecTBe MHAMBUAYANbHOMO NpeanpuHUMATENa UanM nuua,
3aHMMAIOLLErOCA YaCTHOM NPaKTUKON.

3.2. KnneHT He Bnpase TpeboBaTb HenpumeHeHUA MpaBMA U CCblNATbCA HA TO, YTO AENCTBOBAA B
KayecTBe MHAMBUAYANbHOTO NPeanpUHUMATENA UM INLA, 3aHMMAIOLLLErOCA YaCTHOM NPAKTUKON, ecun
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NpW OCyLLECTBAEHMM COOTBETCTBYHOLLMX PAcYeTOB, onepaLmii, CAEN0K, UHbIX AEeNCTBUIA, K KOTOPbIM Bblan
npumeHeHbl Mpasuna, BaHK He 6Gbln NOCTaBNEH B U3BECTHOCTb, YTO KNMEHT geincTeyeT B KavecTse
WHAMBUAYANBbHOMO NPeANPUHUMATENS AN INLA, 3aHUMAIOLLLETOCA YaCTHOM NPAKTUKON.
3.3. Jorosop ABb0 3akntouaeTca Ha ycnoBuAX, yKasaHHbIX B YKBEO®/1, Mpasunax u Tapudax. KnmeHrT,
3aknoumslnit Jorosop ABO, npuHMMaeT Ha cebs Bce obs3aTesibcTBa, NpeaycMmoTpeHHble YKBEOD/,
Mpasunamu, Tapndamm, paBHO KaK M baHK NnpuHMMaeT Ha ceba Bce 06s3aTe1bCTBa, NPeAyCMOTPEHHbIE
YKBO®/1, NMpasunamu, Tapudamm.
3.4. B cootBetctBun ¢ lMpasunamun baHk npepgocrasasetr goctyn B Cuctemy ABO TOAbKO ANYHO
Knunenty. MpepoctaBneHne KnneHtom KntodeBoit MHbOpMauuM TPeTbUM aMLaM, B TOM u4ucie
npeacrasutenam KnuneHrta, He gonyckaeTtcA. lNepeaaya npas, npuHagnexawmx Knmenty no Jorosopy
ABO, He ponyckaeTcA.
3.5. OuncTaHuMoHHOe BaHKoOBCKOe ob6cnyxuBaHMe KnmeHTa ¢ ucnonbsoBaHnem Cuctembl ABO, a
TakKe nposBeaeHne Onepaunii n caenok B Cucteme b0 ocyuiecTenseTcs B nopaake, yCTaHOBNEHHOM
3aKoHogatenbctBomMm P®, HopmaTMBHbIMM aKTamu baHka Poccunm, a Takke B COOTBETCTBUMU C
OENCTBYIOLLMMMN BHYTPEHHUMW HOPMATUBHbBIMU U pacnopAguTenbHbIMM OKYMeHTamn baHka, YKBO®/,
Mpasnnamu, 3aknto4eHHbIMU Mexay baHkom n KaneHTom gorosopamu.
Mopagok nosb3oBaHuAa Cuctemoit OBO ycTaHasnmBaetrcA BbaHKOM, B TOM uucie onpegeneH
Mpasunamu.
3.6. [o 3akntoueHuns [lorosopa B0 BaHK nHbopmupyeT KnmeHTa 06 ycnoBumaAx 1 npaBmaax paboTsl
B Cucteme ABO, o nopaake Mcnosib30BaHUA U XpaHeHUA KnwouyeBon MHPOpmaumn, B TOM 4YMcCie O
CNy4aAx orpaHuMyeHMa cnocoboB M MeCT ee MUCNOAb30BaHMA, O C/yYyasx MOBbLILEHHOINO pPUCKa
ncnonb3oBaHma Cuctembl B0 n cetn UHTepHeT. MHPopmupoBaHMe KaneHTa ocylwecTBidaeTca nytem
pasmeLleHnsa MHPopMaummn 1 oKkyMeHToB Ha CaliTe baHKa n/unm B mectax ob6cnyknsaHusa KnveHTos B
OTtpeneHunax baHka, a TakKe NOCPeACTBOM MpeaocTaBieHna MHPopMaLmMm U JOKYMEHTOB KinMeHTy Ha
BymarKHOM HocuTene 1 B GOpPMe YCTHbIX PAa3bACHEHUA.
3.7. 3akntodaa forosop ABO, kKak ato npegycmotpeHo B 2.10. [Mpasun, KaneHT Tem cambim
noAaTBepxaaeT, uTo:
e  MOJIHOCTbIO U 6e3ycnoBHO NpUHUMaET (npucoeamHseTca K HUM) YKBOD/ u
Mpasuna B nopaake, NpesycmoTpeHHOMm CT. 428 TK PO;
e po npuHAatMa YKBO®JT KnueHT o03Hakomunca ¢ YKBO®J1, Mpasunamm,
Tapudamm 1 cornaceH ¢ HUMKU B NOJIHOM 06beMme;
e 10 npuHATMA YKBO®J1 KnmeHT nonyumn Bcio Heobxoaumyto MHbOpMauuio o
pUCKax, CBA3aHHbIX C mucnosb3oBaHnem Cuctembl ABO mn cetn UHTepHeT, u
NPUHUMAET Ha cebA yKasaHHble PUCKK B NOJIHOM 0bbeMe;
. KnueHt 06a3yetca cobntogatb YKEO®D/, Mpasuna u Tapuodsl;
e  KAMEHT noATBEpP)KAAET, YTO O3HAKOMAEH C ycnoBMAMKM  06paboTKM
NnepcoHanbHbIX AAHHbIX, M3N10XKeHHbIMU B Pasagene 9 YKBO®/1, u Bbiparkaet
CBOE cor/lacue ¢ HUMK B MOJIHOM 06beMme;
e  KnueHT cornaceH noakaounte Cepsuc «CMC-mHpopmupoBaHue» u/mau
Cepsuc «PUSH» ana obmeHa cooblieHUamn B COOTBETCTBUM C MpaBuaammn u
Tapudamm c wucnonb3osaHvem Homepa TenedpoHa [ABO, MobunbHoro
YCTPOWCTBA;
e  KnueHT cornaceH c ycnosuamu nogkntoveHna Mactep-cueTa, yKasaHHbIMU B
Mpasunax;
e  KnueHT cornaceH, 4TO YCTaHOBKY MobuabHOro npunoxeHusa Knuewt
OCyLLeCTBAAET CAMOCTOATENbHO, NyTeM 3arpy3ku ns RuStore unm ckaumsaHus
apk-daiina MobunbHoro npunoxexua ¢ Caitta baHka (ana Android)’;
e KnumeHT npepocTtasnsaeT baHKy cornacMe Ha cnuMcaHnMe KOMMUCCUMOHHOIO
BO3Harpa*kaeHusa, a TakKe MHbIX pacxonos baHKa B cooTeeTcTBMM € NpaBunamm

1 Ucnonb3osaHue App Store (gna i0S), RuStore (ans Android) Bo3mosKHO npu HaiMumm paspeleHms baHka Ha ny6ankaumio MobuibHoro
NPUIOXKEHUA B NEPEYUCNEHHbIX CEPBUCAX.
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6e3 AoNONHMTENIbHOTO pacrnopsxeHusa KnueHta ¢ Mactep-cueta®. B cayuae
OTCYTCTBUA MAN HEAOCTAaTOYHOCTU AEHEeXHbIX cpeacTB Ha Macrtep-cyete ans
yooBneTBopeHua TpeboBaHM BaHKa nocneaHuit Mmeetr npaBo  6es
OOMONHUTENIbHOrO pacnopsaxeHua KnmeHTta cnucbiBaTb AeHEXHble cpeacTBa ¢
MHbIX cYyeToB (BKNAZAOB), OTKPbITbIX Ha MmA KnveHTa B baHKe. Hactosuwee
corfacue ABAAETCA 3apaHee JAaHHbIM  aKLenTOM, C MPaBOM YacTUYHOrO
WCMOJIHEHUA pacrnopsayKeHui, B cymme TpeboBaHuMiM baHKa, 6e3 orpaHMyeHusa no
KOJINYECTBY NpeabABAAEMbIX PACYETHbIX AOKYMEHTOB.

3.8. Jorosop B0 cuntaetca 3aKAOYEHHbIM:

e B OTHOWEHMM KnMeHTOB, KOTOpble He WMMelT no coctoaHutio Ha 17.08.2020 ropa
AEeNCTBYIOLLEro JOroBOPa KOMMNIEKCHOrO HaHKOBCKOrO 06CNYKMBAHMA, 3aKAOYEHHOIO C
BaHKOM, - ¢ MOMeHTa NPUHATMA (aKuenTa) BaHKOM nosy4yeHHOro oT KaneHTa 3aaBneHmn
Ha npuHATMe YKBO®/T ©n  3akA4YeHMA [0roBopa KOMIMIEKCHOro 6aHKOBCKOro
obcnyxuBaHua B cootTseTcTemn ¢ YKBOD/T;

e B OTHOWeHMN KnmeHToB, KOTOpblE WMMET Mo coctoaHuto Ha 17.08.2020 ropa
AENCTBYIOWMIA [OrOBOP KOMMIEKCHOTO GaHKOBCKOrO OOC/AYXKMBAHWSA, 3aKNHOYEHHbIA C
BaHKOM, - C MOMeHTa NPMHATUA (aKkuenTa) baHKom 3aaBneHus;

® B OTHOWeEHMM KNneHToB, MAeHTUDUKALMA KOTOPbIX NpoBeAeHa 6€3 INYHOro NPUCYTCTBUA
c wucnonb3osaHnem EBC, ¢ momeHTa peructpaumm B Cucteme [BO nocpeacrsom
oduumanbHoro canta baHka,

a TaKxke nonyyeHus baHKom cBedeHMI/LOKYMEHTOB, KoTopble TpebytoTca ana ugeHtudukaumm
KnuneHTa, npeactasutena KauveHta (npu  Hanuuuu), Bblrogonpuobpetatens (npu  Hanuumu),
b6eHedMLMapHOro BRaAenbLa, MHbIX OOKYMEHTOB (CBeAEHWIA), NepevyeHb KOTOPbIX ONpeaenseTcs B
COOTBETCTBUMM € TpeboBaHMAMM 3aKOHoAaTenbcTBa P®, HopmaTMBHbIX aKToB baHKa Poccuun u
BHYTPEHHUMW AOKYMeHTaMK baHKa.

3.9. Heobxoammbim ycnosuem ucnosnb3oBaHua Cuctembl OBO aBnsetca Hanunume y KnveHTa
TekyLLero cyeta uam KapToyHoro cyeTta, KOTOpbI MOXKeT ObITb onpeaeneH B Kayectse MacTep-cyeTa,
WUAn npoxoxaeHne KnneHtom ycnewHon naeHtudurkaumnm nocpeacrsom EbC.

MacTep-c4eToM MOKeT 6bITb BbIOpaH Nt060M TeKyLmMiA cueT nam KapTouHbIn cYeT, OTKPbITbIA KaneHTy
B baHke.

MacTep-cyeT MOKeT 6bITb M3MeHeH KniveHTom nocpencteom nogaun KnneHtom B baHK 3assneHns o6
nsmeHeHnn Mactep-cueta (MpunoxkeHune Ne 2 K Mpasuaam) UAK NOCPeLCTBOM HamnpasBAeHUs NMcbMma 06
nameHeHnn MacTtep-cyeTa B nponsBosbHOM popmate nocpencteom Cuctembl JBO. 3akpbiTne MacTep-
cyeta c wucnonb3oBaHMem Cuctembl BO He ponycKkaeTca, 3a WUCKAOYEHUMEM CNYYaeB 3aKpbITUA
nocnegHero cyeta KameHra.

3.10. Homep TenedoHa B0/EBC aonxeH bbiTb 3aperncTpUpoBaH onepaTopom ceBa3n Ha KaneHTa. He
Aonyckaetca ucnonb3osaHue KaneHtom B pamkax YKBEO®D/1 n Mpasusi aboHEHTCKOro Homepa TenedoHa,
KOTOpPbIA 3aperncTpupoBaH onepaTopom CBA3U Ha MHOE L.

BaHK He ocyllecTBiAeT NPoBEPKY NpuHaanexHoctn Homepa TenedoHa AB0/EBC KnneHty. KameHt
CaMOCTOATENIbHO HeceT Ntobble PUCKK, CBA3AHHbIE C HEBbLIMOJIHEHWEM YC/IOBUI HACTOALLLErO MYHKTA.
3.11. B cayyae yTpathl (Kpaxku, ytepu u ap.) Knmentom SIM-KapTtbl ¢ Homepom TenedoHa O650/EBC
n/van TenepoHHoro annaparta n/mam MobuabHOro ycTpoMCTBa, KOTOPbIN UCNoAb30BancA KnMeHTom c
uenbto goctyna B MobunbHoe npuaoxeHue, nosaydyeHua mHdopmaumm ot Cuctembl B0 KnueHt
He3ameaUTeIbHO A0/KeH NpouHbopmMmmnposaTb baHK 0 KomnpomeTaumun Homepa TenedpoHa 60/EBC
(KomnpomeTtaummn KntoveBoit MHbopmauuu). BaHK Ha OCHOBAHWKM MNOCTyNMBLIEN WHPOPMALUKM O
KomnpomeTaumm Homepa tenedoHa AB50/EBC ocyuiectsnsaet 610KMpOBKY gocTyna KaneHTa (aoctyna c
ucnonb3osaHmem Knwoueso uMHPopmaumu, npuHagnexkauwen Knaventy) B  Cuctemy ABO.
PasbnokuposaHue goctyna B Cuctemy A0 ocylecTensetcs B COOTBETCTBUM ¢ n. 5.13. Mpasun.

3.12. UHdopmuposaHune baHKa o KomnpomeTaumm Homepa TenedoHa OBO/EBC (KomnpomeTaumm
Kntoyesoi nHbopmaumm) ocylectsanetca KnmeHtom nocpeacrsom Cuctembl 460 n/nnm yepes Cnyxby

2 EC/iM MHOe He npegycmoTtpeHo Tapudamu baHka.
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K/IMEHTCKOWN nogaepKku baHKa (TonbKko gnsa KnmeHToB, umetowmx B BaHKe oTKpbITbIM KapTouHbll cyeT)
n/vnu nocpeacTsom nNMYHoro obpalleHus KnneHTa 8 OTaeneHune baHKa.

4. OCHOBHbIE YCnoBua AUCTAHUMOHHOIO bAHKOBCKOIO OBC/TYXXMBAHUA

4.1. [AucTaHUMOHHOEe BaHKOBCKOe 06c/yKMBaHMe ocyLlecTBaAeTca npu nomolmn Cuctemsl AB0.
4.2, MNepeyeHb 3/, KoTopbiMK BaHK U KaneHT obmeHmBatroTca yepes Cuctemy B0, ycTaHaBAnBaeTcA
MNpasunamu (MpunoxeHne No 4 k MpaBunam) U MOXKeT BbiTb M3MeHeH BaHKOM B OAHOCTOPOHHEM
nopsagKe B cootsetcteum c n. 2.12. YKBOD/1.

4.3, C ucnonb3osaHmem Cuctembl 60 KnneHT moxKeT cosepwatbe Onepaymun, nepeyeHb KOTOPbIX
onpegeneH B Mpunoxenun Ne 5 K Mpasunam. MasmeHeHue nepeyHs Onepaumin ocywectsnaetca baHkom
B OAHOCTOPOHHEM MopsaKe ¢ obs3aTesibHbIM MHPOpMMpPOBaHMEM 06 3Tom KnmeHTa B nopsajke,
npegycmoTpeHHom n. 2.12. YKBO /1.

4.4, KnneHT npusHaeT, 4Tto nepegaHHole um banky 3/, nognucaHHble 3l KnneHTa:

e  y/0BNETBOPAIOT TpeboBaHUIO coBepLUEHNA BAaHKOBCKOM onepaunmn Uan caenku B NpocToin
NUCbMEHHOM popMe U BAEKYT topUaMyeckne nocieacTsmsa, aHanorMyYHble NOCNeACTBUAM,
nopoxagaembiM  6aHKOBCKMMM onepaumamm " caenkamn,  cosepLlaemMbiMu
(3akntoyaembiMn) NyTem cO6CTBEHHOPYYHOTO NOAMUCAHUA LOKYMEHTOB NpU GpU3NYECKOoM
NPUCYTCTBUM /ML, COBEpPLUIAIOLLMX BaHKOBCKYIO ONEpauLmIo AN CAENKY;

® MMEIT pPaBHYIO OPUANYECKYID W  [0KA3aTeNbCTBEHHYK CWUAY aHaNOrMyHbiM  NO
COAEPAHUIO W CMbICY AOKYMEHTam Ha OymMaKHOM HocuTese, COCTaB/IeHHbIM B
COOTBETCTBMM C TpeboBaHMAMMK, NpeabABASEMbIM K [OKYMEHTaM TaKoro poaa,
NoANMCaHHbIM COBCTBEHHOPYYHON Mognucbto KaneHTa, M ABAAKOTCA OCHOBaHMEM AAA
nposefeHna baHKOM onepauui C AeHEXHbIMU CPeAcTBaMM, Haxoasawmmmuca Ha Cuete
KnuneHTta, OT ero umeHu;

e He moryT bbITb ocnopeHbl UAn oTpuuatbca KaneHtom, BaHKOM U TpeTbUMK ULAMU UK
6bITb NPU3HaHblI HeAEeNCTBUTENbHbIMU TONIbKO Ha TOM OCHOBAHWKW, YTO OHU NepenaHbl B
BaHK c ncnonbsosaHmem Cuctembl 60 n/mnmn obopmnersl B Buae d4;

®  MOryT ObITb NPEACTaBAEHbI A/1A PELIeHMA CMOPHbIX CUTYaUMiA B KAYeCcTBE [0Ka3aTeNbCTB,
PaBHOCUAbHbLIX MUCbMEHHbIM  [OKa3aTenbCTBaM, B NOpAAKe, npeaycCMOTPEHHOM
3aKoHogaTenbcTBOM P®, npu 3TOoM [0ONYCTUMOCTb TaKUX [O0KA3aTeNbCTB HE MOXKET
OTPMLATLCA TONIbKO HAa TOM OCHOBAHWM, YTO OHUM NpeacTaBaeHbl B BUAE PacnopaKeHui B
3N1eKTPOHHOM dopmMe WAM UX Konuii Ha OymarKHOM Hocutene. [JOKYMeHTbl, He
nognucaHHble I, He ABNAIOTCA AOKA3aTe/bHbIM MATEPUAIOM.

4.5, Ucnonb3oBaHue Cuctembl [BO ocBoboxkaaeT baHK u KnueHTa oT Heobxogumoctu obmeHa
6ymarkHbiMu Konuamu 3. BymaxkHble Konuu 3 B Cucteme A0 moryT usrotaBamBaTbCcsa ANA Lenen
byxrantepckoro y4yeTta B baHKe, a Tak»Ke no TpeboBaHUIO Kaxxaol ns CTopoH.

4.6. CTopOoHbI NPM3HALOT, YTO NepegaHHble baHkom yepes Cuctemy 60 UHPopMaALMOHHbIE U UHbIE
coobLeHuns:

4.6.1. paBHO3HAYHbl, B TOM 4UC/Ae MMEIOT PABHYI HOPUAMYECKYIO M [O0KA3aTe/IbCTBEHHYIO CUy
AHaNIOrMYHbIM NO COAEPKAHUIO U CMbICAY AOKYMEHTamM Ha OymaKHOM HocuTesle, COCTaB/IeHHbIM B
COOTBETCTBMM C TpeboBaHUAMMK, NPeabABASEMbIMM K AOKYMEHTAM TaKOro poga, M noAnvcaHHbIM
CcOBCTBEHHOPYYHOM NOANUCBIO YNOJHOMOYEHHOro npeacTasuTensa baHKa, 3aBepeHHoN nevaTbio baHKa;
4.6.2. He MoryT 6bITb OCNOPEHbI MAN OTPULATbCA CTOPOHAMU U TPETBMMM ANLEAMWN AN BbITb NPU3HAHbI
HeneNCTBUTENIbHBIMU TOIbKO Ha TOM OCHOBaHMM, YTO OHM MnepefaHbl BaHKOM C MCNosb3oBaHMEM
Cuctembl 4B0;

4.6.3. moryT ObITb nNpeacTaB/ieHbl B KayecTBe [0KA3aTeNbCTB, PABHOCU/IbHBLIX MUCbMEHHbIM
O0Ka3aTenbCTBam, B NOpAAKe, NPeaycCMOTPEHHOM 3aKOHoZaTenbcTBom PD, npu 3TOM JOMYCTUMOCTb
TaKUX A0Ka3aTeNIbCTB HE MOXKET OTPULLATLCA TO/IbKO HAa TOM OCHOBAHUMW, YTO OHW NpeacTaBieHbl B BUAe
o4.

4.7. Doctyn K Cucteme ABO npepoctaBnaetrca KnneHty nocne pernctpaumm Knmenta B Cucteme
[AB0, KoTopasa ocyuiecTsaseTca B Nopaake, ycTaHoBneHHoM baHkom, npu ycnosun cobatogeHma n. 3.9.
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Mpasun.
4.8. CtopoHbl npu3HaoT, Yto goctyn KaneHta B Cuctemy ABO ocyuwecTBaaeTca npu ycnoBuun ero
ycnewHon NaeHTnoukauymm B Cucteme B0 n AyteHTUdUKaLuUK.
4.9. KnueHTt 0653aH anMyHo cosepluatb B Cucteme B0 aelicteua, npeaycmoTpeHHble Mpasunamu.
KnueHT He Bnpase nepenasaTb TPETbMM NMLLAM NPaBa, NpeaycMoTpeHHble MNpasunamu.
4.10. CropoHbl npusHatoT, uYto B Cnucteme 60 nognucanme 3 KnneHta ocywecrsnsaetca I KnuneHra,
KoTopasA npmaHaeTcs CTOPOHaMK B KayecTBe aHasiora cobcTBeHHOPYYHOM noanucn KnveHTa.

CTOpOHbI NPU3HAIOT, YTO NPU NPOU3BOJBLHOM M3MeHeHun 3[], 3asepeHHoro 3l KnaneHta, I
KnneHTa cTaHOBUTCA HEKOPPEKTHOM, TO ecTb NpoBepKa Il KnneHTa gaeT oTpuLaTe/ibHbIM pe3ynbTar.
4.11. CTopOHbl NPM3HAOT B KayecTBe eAuHOM LWKanbl BpemeHW npu pabote ¢ Cucrtemoi ABO
MockoBcKoe noscHoe Bpemsa. KOHTPO/IbHbIM ABAAETCA BPEMA CUCTEMHbIX YaCcOB anmapaTHbIX CPeacTs
baHkKa.

4.12. Bce 6aHKOBCKME onepauum U CAesikn, B Tom yucne no Cyeram KnumeHta, B Cucteme ABO
COBEpLUALOTCA B Npeaenax IMMUTOB Ha onepayumu.

CTOpOHbI [0roBOpPUANCH, YTO BaHK MOXeT camocToATesbHO onpenenAaTb U yCTaHaBAMBATb
NIMMUTbI Ha cymMy DaHKOBCKMX omnepaumin (caenok) B pamkax OA4HOM WM HECKONbKUX GAHKOBCKMUX
onepaumit (caenokK), B TOM YMcie B TeHEHWE ONpeneieHHOro nepmMoaa BpemeHu (KaneH4apHoro gHs,
KafneHgapHoro mecaua u 1.4.) B Cucteme 60.

YKa3aHHble B HACTOALLEM MYHKTE IMMUTbI yCTaHaBAMBalOTCA BaHKOM B 04HOCTOPOHHEM NopAaKe
n onpegenatoTca B Tapndax.

N3meHeHMe, OTMeHa /AMMUTOB oOcywecTBadetTcdA BbaHKOM B OAHOCTOPOHHEM MoOpAgKe C
o0bnasaTenbHbIM MHPOPMUPOBaHMEM 06 3TOM KnineHTa B nopsake, npeaycMmoTpeHHom n. 2.12. YKBOD/1.

Ha ocHoBaHWu 3aABneHnA, nonyv4eHHOro ot KaneHta npu ero AMMHOM NpucyTcTBMM B BaHke nau
HanpagsieHHoro nocpeacteom Cuctemobl B0, no popme MpunoxkeHna Ne10 k lNpasBunam nam nucbma
Ha orpaHuuyeHue onepaumii/MakcumanbHON CyMMbl OAHOW omepauuu/onepauunini 3a onpeaeneHHbIN
nepuwopa BpemeHu, HanpasneHHoro KnuveHtom nocpeactsom Cuctembl B0, baHK He no3gHee
cneaytollero paboyero AHA CO AHA MOAYyYEHUA TAaKOro 3aasaeHus/nmcbMa ot KnmeHTa, ycTaHaBanBaet
KnneHTty orpaHuyeHve w (unam) 3anpeT Ha OCYLLeCTBAeHMe onepauuii, nnbo orpaHuMyeHue
MaKCMMaNbHOM CYMMbl O4HOM onepauun 1 (Mam) onepaunii 3a onpeaeneHHbIi nepuo BpeMeHu no ero
XenaHuto. HaummeHoBaHWe onepauuin, YyKasaHHbIX KnavMeHTOM B NUCbMe Ha OrpaHu4YeHue
onepaumit/MmakCMManbHOM CyMmbl OAHOM onepaumn/onepaumnini 3a onpeaesieHHblin Nepuos BpemMeHH,
OO/KHO COOTBETCTBOBAaTb HAaMMEHOBAHWMAM oOfepauuii, YCTaHOBAEHHbIM B 3aABAeHUM NO dopme
Mpunoxkenuna Ne10 K Mpasunam.

4.13. Bce Onepaumu no Cyetam KnueHTta asnatoTca 6e3HaZIMYHbIMM pacHeTaMn U COBEPLUAOTCA B
npegenax OOCTYNHbIX KnnMeHTy AeHerkHbix cpeact8 Ha CyeTax KnveHTa € y4eTOM YCTaHOBAEHHbIX
JIMMUTOB, YKa3aHHbIX B . 4.12. Mpasun.

4.14. KnveHTy npefocTaBiAeTCA BO3MOMHOCTb, C UCNONb30BaHMeM cpencts Cuctemol B0, numets
yOaneHHbl goctyn Ko Bcem Cyetam KnmeHTa B baHKe, KaK yXKe OTKPbITbIM Ha MOMEHT 3aK/Il0YeHUs
[Jorosopa B0, TaKk 1 K C4eTam, KoTopble ByayT OTKPbITbl KNIMEHTOM B NoCieAytoWwem, 3a UCK/IOYEHUEM
CyeToB, K KOTOPbIM B COOTBETCTBMM paBUaaMun 1 yCI0BUAMKU JOTOBOPOB, B PAaMKax KOTOPbIX OTKPbITHI
Takue Cueta, ycnosua MpasBun He pacnpoCTPaHAOTCA UAN OrOBOPEHbI UHbIE YCI0BUA NPESOCTaBAEHUA
Aoctyna. B ciyyae 3akntodeHuna Jorosopa notpebutenbckoro Kpeamta B Cucteme 60 KnneHTy moryt
ObITb AOCTYMNHbI AN1° 0603pPeHUA CCyAHbIe CYETa, He ABAAIOLWMECA KIMEHTCKUMMM CYETAMM, HA KOTOPbIX
YUYUTbIBAETCA OCTAaTOK OCHOBHOIO A0/ra no loroBopy noTpebutenbckoro KpeauTa.

baHK BnpaBe B 04HOCTOPOHHEM NOpPAAKE N3MEHATb NepeyeHb CUeToB KAneHTa M UHbIX CYETOB, K
KOTOpbIM KnneHTy npeaocTtasnserca AocTyn nocpeactsom Cuctemol 160, a Takke 06bem MHGOpMaLMK,
npepocrasasemoit Knmenty nocpeacrsom Cuctemsl 4B60.

baHk BnpaBe B OAHOCTOPOHHEM MNoOpAAKe B COOTBETCTBMM C [lpaBuaamu BpeMeHHO
3a6/10kMpoBaThb MAN OrpaHnYnTb gocTyn KnmneHta K Cucteme 60, oTKasaTb KaneHTy B BO306HOBAEHUM
06CNYKMBAHUA AN OTMEHE OrpPaHUYEHUI B 06CNYKMBAHUM.

B cnyyae, ecnv yKasaHHble B ab3aLie BTOPOM M TPETbEM HACTOALLEFO NYHKTA U3MEHEHUA TpebytoT
BHECeHUA nameHeHul B Mpasuna, baHK BHOCUT B HUX U3MEHEHMA B NOPALKE, NPesyCMOTPEHHOM n.
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2.12. YKBO®/1. B nHom cnyyae, BaHK nHbopmupyetr KnnmeHta o npomsollenlunx U3MeHeHUax Yyepes
Cuctemy ABO u/wnn nocpeAcTBOM HanpasneHusa coobueHna Ha Homep TenedoHa ABO w/wmnu
nocpeacTsom pasmelleHua nHpopmaumn Ha Calite baHka U/munm B mectax obcayknsaHua KaneHTos B
OtaeneHuax baHka.
4.15. CoBepueHne 6aHKOBCKMX onepauunii U caenoK ¢ Ucnosb3oBaHnem TekyLwmx cdietos 1 CYeToB no
BK/IaZaM OCYLLECTBAAETCA B COOTBETCTBMU C lNosIoKeHNEM O cyeTax, BKnagax (genosunTax) Gpusmyeckmx
nmy B 000 «b6aHK PayHa» ¢ yieTom 0cobeHHOCTEN, NPeayCMOTPEHHbIX MpaBuaamu.
4.16. CoBepuweHue 6aHKOBCKMX onepauuMin M CAENOK C WUCNo/sib3oBaHMEM KapToyHbIX cyeToB
OCYLLECTBAIAETCA B COOTBETCTBUM C [loN0XKeHNeM o cueTax, BKnaaax (aenosutax) pusmndyeckux amu, s 000
«H6aHK PayHa» ¢ yueTom ocobeHHOCTEN, NpeayCMOTPeHHbIX MNpasunamu.
4.17. B cnyyae HeAdOCTYMHOCTM ToM uUam MHoi Onepaunn B Cucteme B0, KAneHT moxeT nonyunTb
AOMOJIHUTENIbHYIO0 MHGOopPMaLUuto, obpaTuslnCk B toboe OTaeneHne baHka nnm B CnyxKby KAMeHTCKOM
noanep*Kkn baHka (TonbKo Ans KnMeHToBs, MMetloLmx B baHKe OTKPbITbIN KapTouHbIl cyeT).

5. K/MIOYEBAA NHOOPMALIMA N NOPAAOK EE NCMOJ1Ib3OBAHUA

5.1. Mpu Bxoae Knnenta B Cuctemy 60 ocywectensetca UaeHTudmkauma 8 Cucteme A60.

NpoeHTudukauma n AyteHtudumkauma KnmeHta B caydae anyHoro Busuta B OtaeneHune baHka
OCYLLECTBNAETCA HAa OCHOBaHUM AOKYMEHTa, y40CTOBepAloLWero AMYHocTb KaneHTa.

NpoeHtTudukauma Knmenta npu 3akntodeHmnn orosopa B0, B TOM Yncie gnsa MCNONb30BaHMA
MobunbHOro npunoxeHus, yepes Cait baHKa ocyuiecTeaseTca ¢ ncnonbsosaHnem EBC.

5.2. AyTteHTUduMKauna Knmenta B Cucteme B0 ocywectsnaeTca Ha ocHoBaHuu MNaponsa, a B cnyyae
MCNob30BaHUA MoBUAbHOIo NPUNOXKEHUA — TaKXKe ¢ ucnonbsosaHuem MNNH-koaa, TouchlD/FacelD nau
CneumanbHoro nopaaka NaeHtnoukaumm/AyteHTUdGrUKaumm.

5.3. baHK npepoctasnaet KaneHnty goctyn 8 Cuctemy 6O TOABKO Npu yCNOBUM NPOXOXKAEHUA UM
NaoeHtTnoukaumm B Cucteme 60 n AyteHTUdMKaumu.

5.4. NornH npucsamsaetca KnmeHty npu pernctpaummn Knmenta B Cucteme ABO. flornH asnaetcA
YHUKANbHbIM U HE MOXKeT bbITb NPUCBOEH BaHKOM 0AHOBPEMEHHO Apyromy KaneHTy.

5.5. Mpu peructpaummn Knnenta B Cucteme 60 BaHkom KnueHTty Ha Homep TenedoHa ABO/EBC
HanpaBnaeTca BpeMeHHbI Maposb (reHepupyeTca BaHKOM), KOTOpbIA BMNOCNEACTBUM MOMKET ObiTb
nameHeH KnveHtom B JInuHOM KabuHeTe. Maponb fonKeH oTBevaTb TPeboBaHUAM, NPeabaBAAEMbIM K
Hemy BaHKoM. KnneHT MmoxXeT nponssoauTb M3meHeHue aposia HeorpaHUYEHHOE KONMYECTBO Pas.

Maponb, co3gaHHbIl KnneHTom, foKeH ObiTb MU3MEHEH MM no TpeboBaHMo BaHKa, KoTopoe
MOKeT bbITb NepegaHo KnmeHTy nocpencrsom Cuctemol 50 nam nHbim cnocobom, onpegenaembim No
ycmoTpeHuio baHka.

Ncnonb3oBaHue MMapons, AelcTBue KoToporo 6blio npekpalieHo baHkom (no TpeboBaHMio
KnneHTa, no cobCTBEHHOM MHULMATUBE B Cy4ae KOMNpomeTaumm Maponsa u T.4.), He AONyCKaeTca.
5.6. CTopoHbl Npu3HalOT, 4To codveTaHue JlormHa u [aponsa, ucnonbsyembix KaneHtom npwu
npoxoxaeHun npoueaypbl WaeHTudmKaumm B pamkax Cuctemol B0 u AyteHTudUKaumm, asnaetca
YHUKaNbHbIM.

5.7. NaeHTudumkauma n AyteHtudumkaumsa Knmenta B8 MobuabHOM NpUAoKeHUn (Npu Nnocneayrowmx
BXOZax Mocsie Nepeoro Bxoga B MobuabHoe NpuaoXKeHne) npomnsBoguTca Ha ocHoBaHum MUH-Kkoaa,
yCTaHaBAMBaeMoro KaneHTom camocToaTesnbHO, Mb6o B COOTBETCTBUM co CrneumanbHbIM MOpSAKOM
NaeHTndumKaumm/AyteHTuduKaumm.

5.8. Mpn nopTteepXaeHMn npasBa poctyna K Cucteme [ABO wn npoBegeHWU 3SAEKTPOHHOrO
[OKyMeHToobopoTa mexay CTopoHamu B Cy4asx, npesycMoTpeHHbIX Mpasunamm, KnneHT ncnonbsyet
Koapl noaTeepXaeHus.

5.8.1. Koa noartsep:kaeHua otnpasnsetca KnveHTy Ha Homep TenedoHa OBO wam MobunbHoe
ycTporicTso. MopAaaok ucnonb3osaHuA Koga noatsepraeHuaA peryavpyetca MNpasunamu.

5.8.2. Tonbko oaunH Kog noaTBeprKAeHUA ABNAETCA AEACTBYIOLLMM B KOHKPETHbIA MOMEHT BpEMEHN ANA
cosepLueHna oaHo Onepaumu.
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5.8.3. Kog noateeprKaeHUs cuntaeTca AeiCTBUTENbHbIM B MOMEHT €ro UCnosib30BaHMA KaMeHTom, ecam
O4HOBPEMEHHO BbINOAHEHbI CiegyoLme yCaoBUua:
- mexay baHkom 1 KnveHTom 3akntoueH un gecteyeT Jorosop AE0O;
- Bpemsa aerictema Koga noaTBepKAEHMA He UCTEKNO.
5.8.4. Koa noatBep»KAeHMA cUMTaeTCs AeACTBYIOWMM C MOMEHTa ero Hanpas/sieHna baHkom KnneHTy Ha
Homep TenedpoHa 60 nan MobunbHoe yctpoictso. [elictemne Kofa noaTBepKAeHNA NPeKpaLLaeTca B
C/ly4ae OTCYTCTBUA UCNO/Ib30BaHMA ero B cooTBeTCTBUM ¢ MpaBunamu B TedeHme 300 (TpexcoT) ceKkyHA.
5.8.5. baHK He HeceT OTBETCTBEHHOCTb 3a ylepb, BO3HUKLINIA BCaeaCcTBME HECAHKUMOHUPOBAHHOIO
MCMob30BaHNA TpeTbummM nmuamm Koga noarsepXaeHWA, ecnm Takoe UCNOAb30BaHME NMPOU30LLSIO
nocne nepegaym Koga noarsepxaeHua KamenTy.
5.9. Koposoe cnoBo wucnonbsyetrca baHkom pana AyteHTudmKaumm [epKatena KapTbl npwu
obpaueHnn B Cny»Kby KNMEHTCKOM noaaep»Kku baHka.
5.10. Bce gelicTBuS, ocylecTBAAEMbIe C MCNoIb30BaHMem KntoueBon MHGopmMaLmm, pacLeHmBatoTca
BaHKOM KaK geincTeus, copepluaemble HenocpeacTBeHHO KAMEHTOM M BiEKyLLME BOSHUKHOBEHME Y HETO
COOTBETCTBYIOLLMX NPABOBbIX MOCAEACTBUNA.
5.11. KnumeHT cornawaetrca Cc Tem, 4YTO wucnoab3oBaHue ero JlornHa, [lapona, [MWH-Koaa,
TouchID/FacelD, KogoBsoro cnosa, Kofos noAtsepskaeHUA B COOTBETCTBUM c lMpaBunamu ssnaetca
Hagnexawen mn gocratodHon NpoeHtudukaumen B Cucteme B0 u AyteHTuduKaumen KnumeHTa, u
noATsepKaeHMeM npasa npoBoauTb Onepauum (caenku), B Tom uncne no Cuetam.
5.12. B cay4yasax, koraa KAneHTy CTAaHOBWUTCA M3BECTHO O BO3MOXXHOM KomnpomeTaumm Kato4eBow
nHbopmauum, KnueHT obasaH Hesamea/MTeNIbHO camocToATesnbHO (Nn6o obpatuBwKUCh B BaHK)
3abnokuposaTb goctyn B Cuctemy 60 1 coobwmTtb 06 aTom B BaHK: ainyHo B Ntobom OTaeneHum baHka
nmbo no TenedpoHy CnyKbbl KIMEHTCKOM NoaaepKKM baHKa (TonbKo ana KnneHTtos, Mmetowmx B baHke
OTKPbITbIM KapTouHbIN cyeT). Ha ocHoBaHMM yKa3zaHHOro coobuieHns baHk npekpawaeT goctyn KnveHTa
B8 Cucremy [160.
5.13. B uenax makcumanbHoro obecneyeHua 6e30MacHOCTM AEWACTBUA MO CHATUIO OI0KMPOBKM
poctyna B Cuctemy 160 BaHK NpoBOAWUT NpW YCNOBUKU IMYHOMN ABKK KnneHTa B OTAeneHne BaHKa, 3a
VCKIOUYEHNEM C/TyYaeB, NPeayCcCMOTPEHHbIX MpaBunamm.

B cnyyae HeBO3MOXKHOCTU NMYHON ABKM KnueHnta B OTaeneHune baHKa baHK OTKasbiBaeT B
COBEpPLUEHUN HA3BAHHbIX B HAcTosWeM MyHKTe aeicteuid. Mpu aTom KaveHT BhnpaBe noay4yaTb
nHdopmaumto n nposBogMTb BaHKOBCKME onepaunmn u caenku no ceomm CyeTam MHbIMM cnocobamum
nommmo Cuctemol 60.

Mpwn BOCCTaHOBAEHMM AOCTYNa MHPOPMALMA O NMepCoHasIbHbIX HAacTponKkax KnmveHTta B Cucteme
OB0O, npoBedeHHbIX naTeXax, [AOCTyn K KOTopol 6bin  3anpeweH bBaHKkom B nopsake,
npegycmoTpeHHom lMNMpaBraamm, coxpaHaeTca.

6. OCOBEHHOCTHM NPUEMA, UCNOJTHEHUA U OT3bIBA STIEKTPOHHbIX JOKYMEHTOB

6.1. baHK ocywecTtenaeT npuem 3/, nepeaasaembix KnmeHtom vyepes Cnuctemy 50, KpyrnocyTo4Ho.
6.2. MNepenasaemble KnveHTom B baHk 3/ He TpebytoT NnpeaoctaBneHuns KameHTom B BaHK Ux Bepcuit
Ha OyMa)KHOM HoOcCuTene, 3a WCKIOYEHMEM C/ly4aeB, KOr4a WMHOe MpsSMO YKasaHHo B 3/, wau
3aKN0YEHHbIX Mmexay baHkom n KaneHtom aorosopax.

6.3. Ona ¢dopmupoBaHma u nepepaun 3 KaneHTOM 3anonHAOTCA COOTBETCTBYHOWME NOAA
cooTBeTcTBYHOWMX Popm B Cucteme ABO, npu HeobXxoAMMOCTM — MPUKAAAbIBAIOTCA LOKYMEHTbl B
3NEeKTPOHHOM Buge. [paBUAbHOCTb 3aMNOJIHEHUA PEKBU3UTOB oOTNpasBneHHoro 3[ nposepseTca
KnneHtom. OTBETCTBEHHOCTb 3a Nepefavy 31 KnveHTa, coaepskallero ownboUHble AaHHble B NOAAX ANA
3anonHeHuA, HeceT KnneHT.

6.4. CTOpOHbI NPU3HAlOT, 4YTO nepedaHHbit B BaHK 3/, coaepKawumii BCe MNOCTOAHHbIE U
WHAMBUAYA/IbHbIE NAPAaMETPbl PaCYeTHOro AOKYMEHTa, COOTBETCTBYET B 4YacTu cobntogaeHnsa ¢dopmbl
OOKYMEHTaM, UCMNONb30BaHUE KOTOPbIX MpeaycMOTPeHO HOPMAaTMBHbIMKU akTamu baHka Poccuun npu
perynMpoBaHum nepeBoaos GU3NYECKUX UL, B pamMKax He3HaNMYHbIX pacyeTos.

6.5. 34 moxeT 6bITb oTnpasaeH KaneHtom ¢ ntoboro KomnbloTepa, OCHALLEHHOrO AOCTYNOM B
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NHTepHeT, nnn MobunbHoro yctponctea. Bce I3[, HanpasneHHble KnueHTom B Cuctemy B0 wm

npoweawune npoueaypy npoBepkn baHKom, 3aHocATCA B 6a3y AaHHbIX Ha cepBepe baHka. Mepepaya

nHdopmauum ot KnmeHTa K baHKy ocylecTsiAeTca naketamu, B LWIMGPOBAHHOM BUAE MO KaHaNam CBA3U

NHTepHeT. Kaxabiit co3aaHHbii 3, noanucbiBaetcs 3N KnuveHTa.

Mocne nonyyeHnuma 3, Cuctema OBO nposepsaer 3N KnmeHta Ha 3[4, chopmmpoBaHHOM
Knnentom. B cnyvyae nonoxutenbHoro pesynbTata nposepkn Cuctema [ABO npuHumaer 34 K
MCNONHEHUIO. B ciyyae oTpuuaTenbHOro pesyibTaTa NPOBEPKM, CO34aHHbIM 31 oTBEpraeTca.

B cny4ae, Korga coseplieHe Onepauumn TpebyeT noareepaeHna Kogom noarsepxaeHua, u
npu OTCYTCTBUU NOATBEPKAEHUA, D[] HE NPUHMUMAETCA U CYMTAETCA, YTO KNMeHT 0TKasanca oT nepesayu
3/, naxe ecnn nm 661N NPOU3BEAEHDBI BCE OCTA/IbHbIE AEMCTBUA, HEODOXOAMMbIE ANA €ro nepesayn.

B cnyyae, Korga coseplieHMe Onepauumn TpebyeT noAaTBeprKAeHMA Takolh Onepauuun 4yepes
Cnyby KnneHTCKOM nopaepKku baHka, 3[4 KnveHTa npuvHMMaeTcs TONbKO NOC/Ae NOATBEPXKAEHMA
KnneHtom uepes Cny»kby KAMEHTCKOW noaaep»KKu baHKa (Tonbko ana KnveHtos, umetowmx B baHke
OTKPbITbIN KapTouHblit cyeT) Takoro 3. B cnyyae, ecanm KameHT He coseplunn AeWCTBUIA MO
noaTeepxaeHuto 3/, yepe3 Cnyxby KAMEHTCKON nopaep:Kkm baHKa B COOTBETCTBMM C HACTOAWMM
ab3auem nmMbo Cny:kba KNMEHTCKOM noaaepXku baHKa oTkasana KnueHTty B noartsep:kaeHuu 3/, B
cooTBeTCTBMM C [MpaBunamu, co3gaHHbli 3/, He MPUHUMAETCA U OTBEPraeTCA.

Mo ¢aKkty nposepkM baHK yBepomnsaeT KnveHTa O NPUHATUM K WUCMONHEHUIO UM OTKase B
npuHATUM 3, NnyTem yKasaHua cooTBeTcTBytowero cratyca 3/ 8 Cucteme A60.

6.6. baHK BnpaBe ycraHasameaTb B Cucteme B0 TexHMYECKME N UHbIe OrPaHNYEHUA, CBA3AHHbIE C
obopmneHnem 3 KnueHTa (BKAOYAA OrpaHMYEHMA B OTHOLEHUM Cymm, Buaos Onepauui,
nosnyyaTtenen AeHexHbIX cpeacTs). JaHHble OrpaHUYEHNs MOTYT ObITb YCTaHOBAEHbI BaHKOM C Le/blo
cobntogeHna TpeboBaHUN 3akoHoZATeNbCTBAa PP (B TOM 4Mcie BanOTHOrO 3aKOHOAATENbCTBA) M
obecneyeHuns 6es3onacHoOCTU.

6.7. MomeHToM noctynnenma B baHk /1 cuntaeTca MOMeHT pernctpaunm 3/l ¢ ykazaHMem BpemeHun
n aatbl 3anucm 3/ B peectpe Cuctemnbl 460.

Mo ¢akty nonayyvenus 3L, BbaHK yBegomnseT KnveHTa o nonydeHum 3L nytem yKasaHusA
cooTBeTcTBytowero cratyca 3/ 8 Cucreme A60.

6.8. Mpoueaypbl npuema K ucnonHeHuto 3, cogepalmx pacnopsaxkeHme KnmeHta o coseplieHnmn
onepauuu, UX UCMOJIHEHUA, UX OT3biBa (aHHY/IMPOBAHUA) pernameHTUPOBaHbl MooKEHNEM O cYeTax,
BKMagax (aenosutax) ¢pusmndyeckux any, 8 000 «baHK PayHa» ¢ yyueTom Mpasua.

baHK yBegomnaetr KnmeHTta o pesynbraTe npuema I/ K ncnonHeHuio n nposepku 3 KnneHta
AaHHoro 3/, oT3biBa (aHHYMPOBaHKMA), UcnonHeHua 3 nocpeacTsom npucsoexma 3 8 Cucteme 650
COOTBETCTBYIOLLLEro cTaTyca:

e cTaTyc «B 06paboTKe» 03HayaeT, YyTo I/, cunTaeTcs nepesaHHbIM KNMeHTOM U NPUHATLIM
baHKoMm, HO He Npoleawnm BCex NpoLeayp npmema K ncnonHeHuto 3/ baHkom;

e (CTaTyC «onaayeH» O3HayaeT, 4yto I/ ucnonHeH baHKOM Npu NONOKUTENbHOM pe3ysbTaTe
BCex npoueayp npmema K ucnonHeHuto 3/4;

® (CTaTyC «OTKasaH» oO3Ha4yaeT, 4to I3[ He 6bln NPUHAT UAM UcCNoNHeH BbaHKom npu
oTpuLUaTeNbHOM pe3ysbTaTe Bcex (Kakoi-nmbo) npoueayp npuema K ucnonHeHuto 34 (npm
HacTynneHnn 6e30T3biBHOCTM 3/ — B OTHOWEHMM 3aABAeHUA 06 oT3biBe 3[) Amnbo no
OCHOBaHMAM, NpeaycMmoTpeHHbIM [lpaBunamu, 3akaOUYeHHbIMU Mexay CropoHamu
[0roBopamu, 3akoHoaatenbCcTsom PP, HopmaTnBHbIMK akTamn baHka Poccuu;

® (CTaTyC «OTMEHeH» O3HayaeT, 4To [ 6bln oTMeHeH BaHKOM Npu MNONOKUTENBHOM
pesynbTaTe BCcex npoueayp NpMema ero K UCNOJIHEHUIO Ha OCHOBAHWUU 3aaBAeHNA KnneHTa
06 oT3biBe 3/[], nepeaaHHoro B baHk.

BaHK Takke BnpasBe (HO He 06A3aH) HanpaBAATb KAWEHTYy yBeAOM/IEHMA O COBEPLUEHHbIX
Onepaumax MHbIMK cnocobamm nNo ycMmoTpeHuto baHKa.

YBepomneHune KnveHTta o coBeplueHMM HaHKOBCKOM OMepaLun Uan cOAefKkn ¢ UCNoab30BaHMEM
KapTouyHoro cuyeta ocyuw,ecTBaseTca B COOTBETCTBMM C [onoxeHMeM O cyeTax, BKAagax (aenoswTax)
¢dum3nueckux amy B 000 «baHK PayHay.

6.9. Mpn BO3HMKHOBEHMM CMOPHbIX CUTYaLMI, CBA3AHHbIX C AewmndposaHnem 3/, n nposepkoit I
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KnneHTa, CTOPOHbI NPUHMMALIOT Mepbl NO PaspeLleHUIO CNOPHbIX CUTYauuin. Jo MomeHTa paspelleHuna
CNopHOM cuTyauumn obmeH 3/, CTopoHammM NpeKpaLlaeTcs.
6.10. B cayyae ecnn otmeHa baHkom 3/ no uHUuMaTmee KnmeHTa nosneKkna 3atpaTbl CO CTOPOHbI
baHKa, baHK BnpaBe cnucatb cymmy 3atpaTt co Cyetos KnneHTta B baHKe.
6.11. KnueHT He BNpaBe 0TO3BaTb UM OTMEHUTbL UCNOAHEHHbIM BaHkom 3/,
6.12. bBaHK 006s3aH XpaHUTb MosyyYeHHble no Cucteme [ABO o1 KnveHta 3[, B TeuyeHue
npefycCMOTPEHHbIX 3aKOHoZaTeNnbCcTBOM P® cpoKoB AnA XpaHEHUA aHANOMUYHLIX [OOKYMEHTOB,
COCTaB/IEHHbIX Ha BymaxHom HocuTene. Cnocob M dopmaT xpaHeHus 3I[ KnueHta onpegenserca
baHKoM camocToATeNIbHO.
6.13. bBaHK 0b6sa3yeTcA NpenocTaBUTb KAMEHTY BO3MOXKHOCTb MOYyYEHNS aKTya/lbHOM U AOCTOBEPHOM
nHbopmauum o nepegaHHolx Knmentom 3/, Onepaumsax, B TOm ymcne no ero Cyetam, COCTOAHMM €ro
CyeToB U UHYIO MHPOPMaLMIO B NOpALKE, TpeaycMOTpeHHOM pasuaamu.
KnneHT 06A3yeTca perynapHo ocyLlectBaATb Bxog B Cuctemy 6O ana nonyvyeHma nHbopmauum
0 3aperncTpmpoBaHHbIX 31 n o coctoaHumn CYeTOB B LLeNAX NPOBEPKU UCNOAHEHUA BbaHKkom 3/, B TOm
yucne nytem noayyveHuna nHGopmaumm ob ocTaTke N ABUNKEHUM AEHEXKHbIX CPeacTB no CueTy(am).
BaHK npegoctasnseT KaMeHTy otyeT 06 UCNOHEHHbIX D[, cogeprKalmx pacnopsaxeHne KaneHTa
0 coBepLIeHNM BaHKOBCKMX onepaunii (caenok), nytem npeaoctaBaeHns emy MHpopmauum ob octaTtke
N ABUMEHUM AEHEXHbIX CPpeacTB U/Man BbINUCKM no CuyeTy (cyeTam) B nopagke, NpeaycMOTPeHHOM
[,0roBOpamMu, 3aKAIYEHHbIMU MeXay baHKom n KaneHTtom.
6.14. BaHK He ucnonHAeT 3/[, B ciy4anx, NpefyCMOTPEHHbIX 3aKOHO4ATeNbCTBOM PO,
6.15. B cooTBeTCTBMMU C 3aKOHOA4ATENLCTBOM PP 1 HOpMaTMBHbIMUM akTamun baHKa Poccuun baHK Bnpase
oTKasaTb KnneHTy B npueme ot Hero 31 Ha nposeaeHMe HaHKOBCKOW onepauumn (caenku) no Cuerty,
nognucaHHomy Il KnnenTta, npun atom, KnneHTt moxet smnaetb B Cucteme B0 cratyc gaHHoro I/.
B sTom cnyyae KnueHT Bnpase npeactaButb B BaHK Hagnexawmm obpasom opopmeHHble
PacnopsrkeHuna Ha BymaxkHOM HocuTee.
6.16. baHkK Bnpase oTKa3aTb B ucnonHeHuu 31 Knnenta B cnyyasx:
6.16.1. BbIABNEHWNS NPM3HAKOB HapyLeHUa 6e30MacHOCTM NPU UCNob30BaHUK Cuctembl B0, B ToM
yncne, ecnm baHK MMeeT OCHOBAHMA CYUTATb, YTO UCNOIHEHME D[] MOXKeT noBeyb yObITKM ana baHKa
mbo KnueHTa;
6.16.2. B cnyvae He nogTBepkaeHua KnneHtom 3, nocpeactsom Koaa nogrsep:kaeHua anbo yepes
Cnyxby KnMeHTCKOM noanepKKkm baHka B cnyvanx, npeaycmoTpeHHbIx MNpasunamu, Tapudamu;
6.16.3. ecnn Ha CyeTe KaneHTa OTCYTCTBYIOT AEHEMHble CPeAcTBa, AOCTAaTOYHble A/1A OCYLLeCTBAeHUA
OAHHOTrO niaTexka M onaTbl KOMMCCMOHHOTO BO3HArpaxkaeHma baHka 3a coseplueHHble Onepaunu;
6.16.4. ecnn cymma nnatexka npesblwaeT AMMKUTbI Ha Onepaunu;
6.16.5. B cnyyae HapyweHua KnneHtom lMpasun;
6.16.6. ecnmn nnatex, odopmaeHHbI 3/, cBA3aH € ocyLecTBieHneM KnMeHTomM npeanpuHMmMaTebCKOM
[EeATeNbHOCTU NN YAaCTHOWM MPaKTUKK;
6.16.7. B cnyyae UcKoYeHnna BaHKkom BaHKOBCKOM onepaumm, ocylectsnsemoin KnmeHTom, us nepeyHs
Bnaos Onepauunii, ocywecTeasemblx yepes Cuctremy Ab60;
6.16.8. HanMuMA NOAO3PEHUI B HANPABNEHHOCTM onepaLymu, AN geatenbHocTM KnmveHTa B Lenom, Ha
nerannsaumio (OTMblBaHME) AOXOA08B, MONYYEHHbIX NPECTYNHbIM NyTeM, UHAHCUPOBAHME TEPPOPU3IMA
n (Mnn) puHaHCMpPOBaHME PacNpPOCTPAHEHNE OPYHKMUA MAaCCOBOTO YHUUTOXKEHMS;
6.16.9. He NpeAcTaBNEHUA AOKYMEHTOB U CBEAEHWN, 3aNpoLLEeHHbIX BaHKOM, B LLensax NoATBEPXKAEHMUA
WCTOYHMKA NPOUCXOKAEHUA AEHENKHbIX CPEACTB UM MHOTO UMYLLLEeCTBa KaneHTa MAM SKOHOMUYECKOWN
LenecoobpasHOCTU MNPOBOAUMbBIX OMEpaumin UAM M3YYEeHUA MHbIX MNaPaMeTPoB (XapaKTepUCTUK)
NPOBOAMMOW onepaumn (Coenku), B paMmKax peanunsaumm TpebosaHuli 3akoHogaTenbctea PP B coepe
NPOTUBOAENCTBMA  fleranms3aumm  (OTMbIBAaHMS)  LOXOAOB, MOJYYEHHbIX MPECTYMHbIM  MyTem,
OVHaHCMpoBaHUIO Teppopuama W GUHAHCMPOBAHMIO  PACMPOCTPAHEHUA  OPYXKMA  MACCOBOrO
yHUUTOXeHuA (aanee — NO4/PT/OPOMY);
6.16.10. B UHbIX CAy4asax, NpeayCMOTPEHHbIX 3aKoHoaaTenocteom PO, Mpasunamu, MNonoxkeHnem o
cyeTax, BKnagax (genosutax) ¢msmyeckmnx amuy B 000 «6aHK PayHa» 1 3aKNHOYEHHBIMW MexXay BaHKom
n KnueHTom gorosopamu.
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B cnyyae oTKasa baHKa OT UcnosiHeHUs, 3aperucTpmpoBaHHoro 3/, KnnmeHT Bnpase 06paTtuTbeA B
BaHK, B ToM uncne Cny»by KNMeHTCKOM noaaepKu baHka (Tonbko ana KnveHTos, nmetowmx B baHke
OTKPbITbIN KapTOYHbIN cYeT), 3a NoSy4eHMEM COOTBETCTBYOLEN MHPOPMALMKM, B TOM YMCAE O MPUYMHAX
HeucnonHeHua 3.

6.17. B cny4yae ecnm nHoe He npesyCMOTPEHO OTAENbHbIMM Aorosopamu mexagy CropoHamu, baHk
06a3yeTca no 3anpocy KaneHta npepoctasuTb KnnMeHTy AOKyMeHTbl, noareepaatowme Onepauunm
KnueHta B Cucteme B0, Ha bBymarkKHOM HocuTene.

6.18. B cnyyae Heobxoammoctn baHK Bnpase 3aTtpeboBatb oT KnueHta odopmneHuns 3 Ha
H6yMarKHOM HOCUTeNe B COOTBETCTBUM C TpeboBaHMAMM BaHKa Poccum m He npousBoguTb naaTex Ao
npeaocTaB/iieHNsA AaHHOro AOKYMeHTa, 0 Yem baHK 064a3aH coobuwmTte KaneHty no Cucteme 60 nnbo
no Homepy TenedoHa B0 A0 nUcTeyeHMA cpoka ncnonHeHms 3.

6.19. Bbinuckm no Cuety BblgatoTcAa KnmeHTy npu obpaweHun B baHK. MHbopmaumnsa ob octatke u
ABUXKeHUN aeHeXxHbIx cpeacTs no Cuety B Cucteme B0 goctynHa KAMeHTY KpyrnocyTo4HO.

Mpn nHpopmmpoBaHun o6 Onepaumax, KanmeHT cumtaetca NPOMHPOPMMPOBAHHBLIM, a baHK
BbINO/IHUBLUIMM 06A3aHHOCTb MO MHGOPMUPOBAHUIO KNMEHTa, B TOM YMcie 0 HaHKOBCKUX onepauumsax
(chenkax) uepes Cucremy B0, B AaTy pasmelweHna nHdopmaumm (cooTseTcTBytolero ctatyca 3/) B
Cucteme 460.

Mpyn HanpaBneHUM WHPOPMAUMKM MO OaAHKOBCKMM onepaumam (caenkam), COBepLUIEHHbIM
nocpeacrsom Cuctemol B0, HeECKONbKMMM cnocobamm BaHK cuMTaeTca HanpaBMBLLUMM MHGOPMaLMIO
no 6GaHKOBCKMM onepaumsam (caenkam) ¢ MOMeHTa npepoctasneHns KaveHTy uHdopmaumm o
COOTBETCTBYHOLLEN BAHKOBCKOWM onepaunn (caenke) c ncnonososaHnem Cuctemol 460 xoTa 661 04HUM
M3 cnocobos, NpeaycCMOTPeHHbIM [lpaBunamMu, 3aKNOYEHHbIMUM Mexay KaneHTom M BaHKom
[0roBopamm.

Mpun ntobom cnocobe MHPopMMpPOBaHUMA 0 BAHKOBCKUX onepaumsx (caenkax) KnmeHT obsasyetca
He pexe yem 1 (OamH) pas B AeHb CaMOCTOATE/IbHO 3anpallMBaTb MHPOPMALMIO 06 OCTaTKe U ABUKEHUU
AEHEXHbIX cpeacts no Cyety(am) M 3HAKOMUTBLCA € NpeacTaBieHHbIMM BaHKOM CBeAEHMAMM, B TOM
yncne Ha Homep TenedoHa 6O n B Cucteme B0, gns KoHTpons Onepauuii.

BaHK BnpaBe yBegoOMAATb KnneHTa o 6aHKOBCKMX onepaumax (caenkax), B TOM 4ucie
coBepLleHHbIx No Cyety, ¢ ucnosb3osaHmem Cuctemol JB0, nytem HanpasneHns SMS-coobLieHna nau
PUSH B pexxume peanbHoro BpemeHun Ha Homep TenedpoHa 60 nnm Ha MobunbHoe yCcTponcTBo.

6.20. KnueHT o06s3aH KOHTPO/AMPOBATb coBeplueHMe Bcex Onepaumii no CyeTam Ha OCHOBAHWUM
JaHHbIX O 6aHKOBCKMX onepauuu(ax), npegoctaBnasemblx BaHkom nwobbiMM  cnocobamu,
npeaycMmoTpeHHbIMK Mpasunamu.

6.21. WUcnonb3osaHue Cepsuca CBIN ocywectenaetca KameHtamm ¢ ucnonososaHnem Cucrtemol 60 B
nopaaKke, npeaycmoTpeHHom [onoxeHMeM O cyeTax, BKNagax (genosutax) ¢usmyeckux amy, 8 000
«6aHK PayHay».

7. NPUOCTAHOB/IEHUE OOCTYNA K CUCTEME ABO

7.1. MpuocTtaHoBneHne aoctyna KnumeHta K Cucteme OBO noapasymeBaeT 610KMPOBKY AocCTyna
Knunenta K Cucteme B0 v npekpatleHune npuema 3/ oT KAMeHTa K pacCMOTPEHMUIO (UCNONHEHMIO).
7.2. baHK BnpaBe 6e3 npeaBapuUTeNbHOro yBeAOMNEHNA KMeHTa NPUOCTaHOBUTL A0CTYN KaneHTa K

Cucteme OBO B ntob6om m3 creayowmx cayvaes:

7.2.1. HapyweHua KnmeHTOM nopagka wucnonb3oBaHuma Cuctembl B0, 3akoHogaTenbctsa PO,
HOpPMaTUBHbIX aKTOB baHka Poccuu;

7.2.2. Npn BO3HWKHOBEHWW MNOAO3PEHUA B MNPOBEAEHUN KAMEHTOM COMHWUTENBbHbBIX OMepaunin ¢
ucnonb3osaHvem Cuctembl [JBO u/van nNpuM  BO3HMKHOBEHMM MOJO3PEHUA HA COBepLUEHMe
MOLIeHHMYecKux aencremin B Cucteme 60 oT umeHn KnueHra;

7.2.3. npoBeaeHna PernameHTHbIX paboT n o6HoBAeHW Cuctemol A60;

7.2.4. BO3HWKHOBEHUA HEOOXOAMMOCTU MPUMEHEHMA Mep MO YNPaBAEHUIO WUHPOPMALMOHHBIMKU U
GMHAHCOBLIMU PUCKAMM, KOTAQ HEMPUHATUE YKA3aHHbBIX MepP MOXKET Nnos/iedb BO3HMKHOBEHME Yrpos3bl
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6e3sonacHocT paboTbl Cuctembl B0, B TOM yncie yrpo3y 6€30MacHOCTM CoBepLIeHNUA naaTexei u/mam
nHdopmaumoHHon 6esonacHocTy;
7.2.5. B WHbIX CAy4asax, NpPenycMOTPEHHbIX 3aKOHOAaTeNbcTBOM P®, HOpmaTUBHbIMM akTamu baHka
Poccuu, Mpasmnamu.
7.3. baHK npuoctaHasnmsaeT goctyn KnmeHta K Cucteme 60 B cneayowmx cayyanx:
7.3.1. pecATMKpaTHOro (B C/lyYae BPeMEHHOro MPMOCTaHOBAEHMA A0CTyna)/nATHaguaTUKpaTHoro (B
C/ly4ae NOCTOSIHHOTO NMPUOCTAaHOBIEHUN JOCTYNa) HeBepHOro BeegeHua MNapons npu Bxoge B Cuctemy
ABO0;
7.3.2. B cnyyae, ecnm € Aathl nocneaHero Bxoaa Knventa B Cuctemy B0 npowso 6onee 180 (Cra
BOCbMWAECATM) KafleHAaPHbIX AHEN;
7.3.3. B cnyyae 3aKkpbiTna KnneHtom Macrep-cyeTa;
7.3.4. B cnyyae npeKkpaleHua, B TOM Yymncae pactopkeHma Jorosopa A60;
7.3.5. Haanumna y baHKa OCHOBaHWI cYMTaTb, YTO BO3MOXKHA KomnpomeTauuma Kaoveso nHGopmaumnm
KnuneHra;
7.3.6. B cnyyaax, npegycmoTpeHHbix n. 6.9 MNpasun;
7.3.7. B WHbIX CAy4asax, NpenycMOTPEHHbIX 3aKOHOAATeNbcTBOM P®, HOpMaTUBHbIMM akTamu baHKa
Poccun, Mpasunamu.
7.4. NpepocTaBneHe KaveHTy peKOMeHZAuuiA MO CHUXEHUIO PUCKOB OCYLLECTBAEHMA MepeBoaa
AeHEeXHbIX cpeacts 6e3 gobpoBonbHOro corsiacua KnueHta ¢ ucnosnb3osaHMem Cuctembl B0
OCYLLECTBAAETCA NOCPEACTBOM pasmelleHns BaHKOM akTyanbHoro Tekcta Mpasun Ha CaliTe baHKa/B
Cucteme 460.
7.5. CTOpOHbI AOrOBOPUANUCD, YTO MHPOPMMpOoBaHUE KaneHTa o 610KMpPoBaHUK ero AocTyna K Cucteme
OBO, B TOM uucie O NpUYMHaX TaKoro O/I0KMPOBaHMA M NOpPAAKe BO30OHOBAEHMA AOCTYNa,
ocywecteaserca Cny»b6ol KNMEHTCKOM noanepKKkmn baHKa (Tonbko ana KnneHTtos, nmetowmx B baHke
OTKPbITbIN KapTOYHbIN CYET U MPU HAIMYMWN TaKOM TEXHUYECKOM BO3MOXHOCTU CO CTOPOHbI Cnyxbbl
KNMEHTCKON noanepku) unn B OtaeneHun baHka nocne cooTeeTcTByloWwero obpaweHus KnmewTa,
nmbo ¢ ucnonob3oBaHMem Cuctembl ABO, nnbo nytem HanpasaeHua SMS-cooblieHna B A€Hb
610KMpoBaHMa aoctyna K Cucteme 60 Ha Homep TenedoHa AEO (npu aTom BaHK MOKeT g0BOAUTL
nHbopMaumio o dakTe 610KkMpoBaHMA goctyna K Cucteme B0 ¢ yKazaHMEM KOHTAKTHbIX AaHHbIX baHKa
ANA uenei npenoctaBieHns KnmeHty MHopmaumm o npuymMHax Takoro 6/10KMpoBaHMA), eCan UHOE He
npegycmoTpeHo Mpasunamu.
O npoBeneHuMn PernameHTHbIX paboT uam obHoeneHun Cuctembl OBO BaHK nHbopmupyeT
KnneHTa nocpeacTBOM pasmeLLeHns COOTBETCTBYOLWEN MHPopmaumm Ha CaitTe baHKa.
7.6. KnneHT BNpase npmMoctaHoBUTb AocTyn K Cnucteme B0, B T.4. B cnydae KomnpomeTtauum KatodueBoi
nHbopmauum, NnyTem HanpasaeHna nucbMa B baHK B npon3sosbHOM dopmaTe nocpeactsom Cuctembl
[OB0, nnbo nytem odopmneHua anyHo B ntobom OTaeneHuM baHKa 3asBneHUs o 6AOKMpPOBAHWUM
poctyna KnuneHta B Cuctemy ABO (MpunoxkeHne Ne 6 K Mpasunam), nmbo obpatmelumcb B CnyKby
KNMEHTCKOMN noagepKku baHka (Tonbko ana KnveHtos, umetowmx B baHKe OTKPbITbIN KapToyHbIl cyeT
W NPW HA/IMYUMU TAKOW TEXHUYECKOM BO3MOMKHOCTU CO CTOPOHbI Cy»KObl KAMEHTCKOW NoadepKKu)) ¢
COOTBETCTBYIOLMM 3asiBJIEHNEM B YCTHOM dopme.
7.7. Ana Bo3obHOBNEeHMA aocTyna KnneHTa K Cucteme 6O KnneHTy Heobxoanmo:
e B C/y4asx, NpeaycMoTpeHHbIx nn. 7.3.1, 7.3.5 MNpasun, obpatntbca B ntoboe OTaeneHne
BaHKa /IMYHO M 0OPMUTL 3asB/IEeHME O pa3baokupoBaHun goctyna KnmeHta Kk Cucteme
OB0 (MpunoxeHue No 7 K MNpasunam);
e B C/Ay4aaAx, NpeaycMoTpeHHblx n. 7.3.2. [lpaBua, nNponTM NOBTOPHO Mpoueaypy
peructpaumm B Cnucteme A60.
BosobHoBneHne goctyna KnmeHta K Cucteme OB0 B cnyyasax, npeayCMOTpPeHHbIX B nn. 7.2.1 —
7.2.4, 7.3.3, 7.3.6 [paBun, ocyLecTBAAETCA MOCAe MNPEeKPaLeHNs OeNCcTBUA COOTBETCTBYHOLLMX
OCHOBAHWI, KOTOpPbIE NOCNYXWAN NOBOAOM Ana 6ioKkMpoBaHus goctyna KaneHta k Cucteme BO0.
B cnyyasx, OTAMYHBIX OT YKa3aHHbIX Bbllle, 418 BO306HOBAeHUs gocTyna KnveHTa K Cucteme 60
KnneHTty Heobxoaumo obpatutbca B ntoboe OTaeneHne baHKa AMYHO M oPOpPMUTL 3asaBNEHUE O
pasbnokunposaHum goctyna KnmeHta Kk Cucreme 60.
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7.8. BaHK MmeeT NpaBO OTKa3aTb B pa3biokMpoBaHunM goctyna KnueHta K Cucteme ABO, npu atom
KnneHT mMmoXeT ocywectBnaTb OaHKOBCKME onepaumm M caenku no Cyetam nocpescTtsom
npegocTtasneHna B baHk PacnopsaykeHuit Ha BymaxKHOM HocuTene UanM MHbIM 06pPa3om B COOTBETCTBUM
C 3aKNH0YEHHbIMUW AOrOBOPaMMU.

7.9. Y6bITKM KnneHTa, BO3HUKLIIME B CBA3M C NpuocTaHoBaeHnem Cuctembl ABO B cooTBETCTBUM C
Mpasunammn, baHK He BO3MmeLLaeT.

8. TAPUDbI BAHKA. NOPAAOK B3SMUMAHNA KOMMWCCUOHHOIO BO3SHATPAXXAEHUA

8.1. Pasmep 1 nopaaoK yaeprkaHMA KOMUCCMOHHOMO BO3HarpaxkaeHua 3a npegocrasaeHmne baHkom
yCAyr B cOOTBETCTBUM C MpaBuaamu yctaHasamsatotca Tapudamu.
8.2. KnueHt HactoAawmMm npepoctasnser baHKy npaBo cnucbiBaTb 6€3  A0NOAHUTENbHOTO

pacnopsKeHua KaneHta cymmbl KOMUCCMOHHOTO BO3Harpa)kaeHua baHKka 3a yciyru B COOTBETCTBUM C
Tapudamu, a TakKe Apyrve pacxodbl, NOHeCeHHble BaHKoM B €BA3M ¢ ucnosiHeHnem I/ KnveHTa, B Tom
Yyncae KOMUCCUOHHbIE BO3HArpaxaeHMa 6aHKOB-KOHTpareHToB, ¢ Ntobbix CyeToB KaneHTta B baHKe, Kak
OTKPbITbIX HA MOMEHT npucoeanHeHns KnmeHta K MNpaBunam, Tak u co CY4eToB, KOTOPbIE MOTYT BbITb
OTKPbITbl KnneHTy BaHkom B ByayLiem, CorlacHo COOTBETCTBYHOWMM A0rOBOPaM, 3aKNHOUYEHHbBIM MEXKAY
CropoHamu.

B uvactu npas baHKa, npepocTtaBnAeHHbIX emMy HacToAawMm nyHkTom, forosop ABO BHOCKT
COOTBETCTBYIOWMNE WM3MEHEHUA W OOMNONHEHUA, U ABAAETCA COCTAaBHOM M HEOTbeM/JIEMOM YacTbio
3aKNOYEHHbIX mexay CTopoHaMK 40roBopoOB, ONpeaenatoWmx NopaLoK OCyLLECTBIEHUA onepaunit no
Cuetam KnmneHTa, a TakKe BygeT sBAATbCA COCTaBHOM M HEOTbEM/IEMOW YacCTblo AOrOBOPOB, KOTOpPbLIE
MOTYT BbITb 3aKNtoYeHbI Mexay CTopoHamu B byayLiem.

8.3. KnneHT Bnpase ocywecTBNATbL ONAATY KOMUCCMOHHOIO BO3Harpa)kaeHuma baHka 3a ycayru B
COOTBETCTBMU € Tapudamm, a TaKKe Apyrme pacxoabl, NOHECEHHble BaHKOM B CBA3M C UCMOIHEHUEM D[]
KnuneHTta ntobbiMn MHbIMM cnocob6amm, NPeayCMOTPEHHbIMU 3aKOHOAATeNbCTBOM PO,

8.4. KAMeHT HacToAWMM AaeT Ccorlacue Ha UCMONHEeHME (B TOM YMcie YacTuYyHoe) BaHKOM pacyeTHbIX
OOKYMEHTOB, YCTaHOBAEHHbIX baHKOm Poccuun, ana ocywecTtBieHuAa npas, NpeayCcMOTpPeHHbIX n.8.2
MpaBun, B TeyeHne cpoka geircteua [orosopa ABO 6e3 orpaHMYEeHWs MO KOJIMYECTBY PACYETHbIX
OOKYMEHTOB, N0 cymMme U TpeboBaHMAMMK U3 0653aTeNbCTB, BblTeKatowmx u3 Jorosopa 4E0.

8.5. BaHK MMeeT nNpaBo B OAHOCTOPOHHEM MOpAAKEe BHOCUTb M3MeHeHWs B Tapudbl B nopaake,
npegycmoTpeHHom n. 2.12 YKEOP/1.

9. YCNoBnA KOHOUAEHUMNAIBHOCTU.

9.1. BaHK 06s3yeTcA NPUHATL BCE AOCTYMHbIE Mepbl A4N1A NPeAoTBPALLEHNA HECAHKLMOHMPOBAHHOTO
[0CTyna TPeTbUX nL, K MHGOopMaLMm, cocTaBAAoWwen 6aHKOBCKYIO TaliHy KnneHTa. Jltoban nHbopmaums
TAKOro poga MOXKeT ObITb NpefocTaB/eHa TPETbUM ANLAM HEe MHaYe KaKk B NOpsAAKe, YCTAHOBEHHOM
3aKoHoZaTenbcTom PO,

9.2. B cnyuasx, Korga ucnosnb3oBaHue [laponeit, Kogosoro cnosa u/unav Koga noatsep:kaeHun
npeanonaraetr nepegady Knventy namMbo xpaHeHue bBaHKOM Kakon-Mbo KOHGUAEHUMANLHOM
UHoopmaumu, baHK o06na3yeTcA NpuMHATL BCe Heobxogumble W 3aBucAwme oT bBaHKka mepbl
OPraHU3aLMOHHOIO M TEXHUYECKOrO XapaKTepa A1A NpefoTBpalLeHMA AOCTyna TPETbUX UL, K TaKon
nHbopmauum fo nepenadn ee KnneHTy, a TakKe BO BPEMA XPAaHEHUA YKa3aHHOW MHGOpMaLmK.

9.3. CTOpOHbI NPM3HaIOT, YTo Ucnonblyemas Cuctema B0 ABnseTcs AOCTAaTOYHOM Ana obecneyeHns
HaZeXHol paboTbl Npu Npueme, nepegade, 06paboTke U xpaHeHUU MHOPMALMK, A TAKKe ANA 3aLLMTbI
MHbopMauuu, obecneumBatoLLelt pasrpaHMyeHne A0CTyna, wudpoBaHMe, KOHTPOIb LENOCTHOCTU, U
cnocobbl noaTeepxaeHna Onepaumii AOCTaTOUHbI AR 3alUTbl OT HECAHKLMOHMPOBAHHOMO AOCTYNa,
noATBepPXKAEHUA NOAJMHHOCTU M aBTOPCTBA I/, a TaKKe A/1A paspelleHns KOHGAUKTHbIX CUTyaunuin no
HMM. CTOpPOHbI A0BEPAIOT UCNONb3yeMOMY NporpaMmmHomy obecneyeHmto Cuctemsl JB0.

9.4. KnneHT noHuMmaeT M cornawaetcA ¢ Tem, 4to goctyn B Cuctemy [BO ocyuwiectsnsaetca
nocpeacTBom cetn MHTepHeT.
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KnneHT HacToAwMM NoATBEPKAAET, YUTO OH MOHUMAET M COrNallaeTcs C TEM, YTO ceTb MHTepHeT
ABNAETCA He3aLWMLEHHbIM KaHa/I0M CBA3M, M COMNaLLAeTCa HECTN BCE PUCKU, CBA3AHHbIE C BO3MOKHbIM
HapylweHnem KOHPUAEHUMANBbHOCTH 7 LLeN0CTHOCTH nHpopmaumm (BO3MOKHbIM
HECaHKLUMOHMPOBAHHbIM AOCTYNOM TPETbUX /INL) NPU ee nepegaye C UCNONb30BaHMEM CeTU MHTepHeT.

Hactoawmm KnueHT 3aBepseT, 4TO NOHMMAET U COrIaCceH C TEM, YTO OH CAMOCTOATENbHO HeceT

BCE PWUCKM, CBA3AHHblE C MOJIYY4EHMEM YCAYF MO OpraHusaumMm [ocTyna K cetu MHTepHeT n ee
MCNONb30BaHMIO, B COOTBETCTBMM C AOrOBOPOM MeXKAY KAMEeHTOM M MOCTaBLLMKOM YKasaHHbIX yCayr
NHTepHeTa (npoBarigepom).
9.5. KNneHT He umeeT npaBa pacKpbiBaTb (B TOM uucie no tenedoHy, 3NeKTPOHHOW noute Uam
NobbiIM  MHbIM  cnocobom) TpeTbuMm Anuam Knwouesyio UHPoOpMaLMIO, HaxoAAllylocA B ero
pacrnopsaxeHun, u o06A3aH XpaHWUTb W UcNonb3oBaTb Katouesyto WHopmauuto cnocobamm,
obecneunBaloOW MMM HEBO3MOKHOCTb €€ HEeCaHKUMOHMPOBAHHOIO MCNONb30BaHWA, B TOM 4YUC/Ee He
nepegasaTb B N0Nb30BaHME TpeTbMM nnuam Homep tenedpoHa AB0 (SIM-KapTy).

10. NPABA U OBA3SAHHOCTU CTOPOH

10.1. BsaumHble npaBa 1 06A3aHHOCTN CTOPOH:

10.1.1. CropoHbl 06sa3yloTCcA nNpuM nNpoBedeHMM pacyeToB C wucnosb3oBaHnem Cuctembl [OBO
PYKOBOACTBOBATbLCA MpaBuMAamMM W TpeboBaHWAMMK, YCTAHOB/IEHHbIMU 3aKOHOAATeNbCTBOM PO,
HOpPMaTUBHbIMW aKTamu baHka Poccuu, MNpasunamm, 3akN04EHHbIMM OMOBOPaMMU.

10.1.2. Kaxkpaa CtopoHa 0653aHa 3a COOCTBEHHbIV cYET NoAAEepP*KMBATb B paboyem COCTOSSHUWU CBOM
NPOrpaMmMHO-TEXHMYECKME CPeacTBa, UCMONb3yemMble A1 obmeHa AOKymeHTamu no Cucteme 60 B
cooTBeTCTBMMU ¢ [pasunamm.

10.1.3. CTopoHbl 06f3ylOTCA He pasrnawatb TPeTbMM JMuam (338 WCKAOYEHUEM  C/yYaEeB,
npeayCMOTPEHHbIX  3aKOHOAATENbCTBOM PP maM  AOMNOAHUTE/NbHBbIM  COTNALEHUMEM  CTOPOH),
KOHKpeTHble cnocobbl 3awmuTbl MHGOPMaLMK, peanr3oBaHHble B Mchnosblyemol no Lorosopy ABO
Cucreme 460.

10.1.4. CTtopoHbl 06A3ylOTCA COXpPaHATb B TallHe npumeHsaemyto B Cucteme [OBO Kntoyesyto
MHGOPMaLMIO M NPOBOANTb UX 3aMeHY B NopsiaKe, NpeaycMmoTpeHHom MNpasunamu.

10.1.5. Kaxkgana n3 CtopoH 06s3yeTca HemeaeHHo MHGOPMMpPOoBaTb gpyryto CTopoHy 060 Bcex cnyyanx
KomnpomeTaumm KntoueBoit MHPOpPMaL MK, a TaKKe NOBPEKAEHUA NPOrPaMMHO-TEXHUYECKUX CPeaCTB
noacuctem obpaboTKM, XpaHeHMA, 3awWMTbl M nepedadyn MHPopmaumu, 4AA NPOBEAEHUS CMEHbI
KntoueBoi MHGOpMaUUM 1M ApYrnux COrnacoBaHHbIX 4ENCTBUIM NO NOAAEPKaHUIO B paboyem coCToAHMMU
Cuctembl 460.

10.2. bBaHK 0bAasyeTtcs:

10.3. [do momeHTa 3akntodeHua ¢ Knnentom Aorosopa OB0 uHpopmuposatb KaneHTa o puckax,
CBA3aHHbIX C Ucnonb3osaHnem Cuctembl 60 1 ceTn MIHTepHeT.

10.4. Otkasatb KnneHty B 3akntoueHmnn Lorosopa OBO, ecan baHkom oT baHKa Poccmmn nonyyveHa
MHbOpPMaums, comepkallancs B 6ase AaHHbIX O CAy4anXx M MOMbITKAX OCYLECTBAEHMA NepeBOAOB
OEHEXHbIX cpeacts 6e3 A06POBOMBHOIO COrNacuMa  KJAMEHTa, KOTOpas COAEPMKUT CBEAEHMA,
oTHocAwmecs K KaveHTy w (Mamn) ero DNeKTpoHHOMY cpeacTsy nnatexka. [pu atom baHkK
He3amegAnTenbHO yBegomnsaeT KnveHTa o6 oTKase B 3akatoueHun [Jorosopa O4HUM U3 CaeayroLmx
cnocobos:

® Mpu MYHOM obpalweHun KnmeHTa B baHK B uenax 3akntoueHus Lorosopa B0 paboTHMKOM
baHKa B yCTHOI dopme;

e npwu 3akntoueHun Jorosopa B0 c KnneHtom, naeHtudumkauma, KOToporo nposeaeHa 6es ero
JIMYHOFO MPUCYTCTBMA C Ucnonb3oBaHMem EBC nocpeactBom oduumanbHoro caiita baHKa,
nocpeacTBOM WHPOPMALMOHHOTO COODOLLEHNA B MOMEHT OCYLLECTBJEHMA pPerncTpauum B
Cucteme 60 u (unn) TenepoHHOro 3BoHKa paboTHMK BaHKa.

10.5. Ob6ecneunBaTb Hagnexawee ¢pyHKUMOHMpoBaHne Cuctembl 4B0.
10.6. O6ecneuunBatb Knnenty poctyn B Cuctemy ABO KpyrnocyTouyHO, 3@ WUCKAOYEHMEM C/lyYaes,
npeaycMoTpeHHbIx Mpasunamu.
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10.7. TMpepoctasnate KaneHty pgoctyn B Cuctemy [ABO TONbKO nocne npoBeAeHUA ero
NaeHTnoumkaumnm B Cnucteme 60 n AyteHTUOMKALMU, a TaKKe NoATBepKaeHMA Bxoaa B Cuctemy 6O
nocpeacTsom Beoaa Koga noareepaeHua (B cayyanx, npesycMoTpeHHbIX BaHKom).

10.8. TpuHUMATL K UCNONHEHUIO nocTtynuewmne oT KnmneHTta 3/ nNpu ycnoBumn, YTO yKasaHHble I/,
odopMneHbl B COOTBETCTBUU C 3aKOHOAATeNbCTBOM P®, TpeboBaHMAMM HOPMATMBHbBIX AOKYMEHTOB
BaHKka Poccumn 1 Mpasun, noanucanbl M KnueHTa, n B cayyasnx, npeaycmoTpeHHbix Mpasunamm u (nm)
3aKNOYEHHbIMW  AOroBopamK, noATteepXaeHbl Koaom noatsepxaeHua u/wmam uyepes Cayxoby
KNMEHTCKOM nogaep»kn baHka (TonbKo gna KnveHTos, nmetowmx B BaHKke oTKpbITbI KapToyHbIl cyeT).
10.9. TlpuHUMaTL mepbl ana npenoTspalLeHmna HECaHKUMOHNPOBAHHOIO AocTtyna
HEeynoJIHOMOYEHHbIX /L, K Kntouesoit nHpopmaumnm KnmeHTa, a Takke MHbopmaumum o KnveHTe (B Tom
yncne NepcoHasbHbIX AaHHbIX KaneHTa) u Onepaumsax, MMeLWmMXCcs B pacnopasKeHun baHka.

10.10. He pasrnawaTb U He nNepegasaTb TPETbUM nUam nHpopmaumo o KnmeHte n ero Onepaumsx,
32 UCKNIIOYEHMEM CNyYaEeB, NPeayCMOTPEHHbIX 3aKoHO4aTeNbCTBOM PD, HOpMaTUBHBIMKM akTamK baHKa
Poccun, Mpasunamu, 3akA04EHHBIMU JOTOBOPAMM.

10.11. Ob6ecneunBaTb COXpaHHOCTb MHPopMaLMmn 06 Onepaumnsax B TeUEHWE CPOKa, YCTAaHOB/IEHHOIO
3aKoHoZaTenbcTsom PO.

10.12. B cny4yae HeBO3MOKHOCTM MpeaoCcTaBieHMA YCAYrM No Mcnonb3oBaHuio Cuctembl B0 no
TEXHWUYECKMM WM MHBIM MPUYMHaM NponHbopmupoBaTb KnneHTa B nopsagke, npesycMOTPEHHOM
Mpasunamu.

10.13. YBepomnatb KnueHta o BHeceHUn uameHeHmn B8 YKBO®D/1, Mpasuna n Tapudbl B nopasake,
npeaycmoTpeHHom n. 2.12. YKEOD/.

10.14. WNHdbopmupoBaTb KnmeHTa O coBeplweHHbix Onepauuax B NopsagKe, NpenycMOTPEHHOM
Mpasunamu.

10.15. ObecneunBaTb BO3MOMKHOCTb HamnpasneHus KnuveHTom B BaHK yBegomieHus o6 yTpate
Kniouesoit uHpopmauumn n/mam ee ncnosnb3osaHnn 6es o6PoBOALHOrO coriacusa KaveHTa, Kak 3To
onpeaeneHo lMpasmnnamu.

10.16. PaccmatpuBatb 3aABneHMA KnaneHTa, B TOM 4yncie Npu BO3HUKHOBEHUM CMOPOB, CBA3AHHDIX C
ucnonob3osaHmem Cuctembl [OBO, a Takxe npenoctaButb KaAMeHTY BO3MOXHOCTb NOJy4YaTb
MHGOpMaUMIO O pesynbTaTax PACCMOTPEHUA 3aABNEHMI B MNOPSAKE W CPOKM, YCTAaHOB/EHHbIE
3aKoHogaTesibctBom PO m Mpasunamu.

10.17. OcyuwectBnATb KOHCynbTUpOBaHWe KiameHTa No Bomnpocam 3Kkcnayataumm Cuctembl OBO.
TenedoHbl M pexnm NpenocTaBAeHMA KOHCYbTalMi YyKa3aHbl Ha CaiTte baHKa.

10.18. He ucnonnatb 3[, B cnayvaax, NpenycMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, HOpmMaTUBHbIMMU
akTamu baHKa Poccuu m MNpasunamum.

10.19. ObecneunBaTb WHOOPMALUMOHHYIO 6e3onacHocTb Cuctembl [ABO B  COOTBETCTBUMM C
TpeboBaHMAMM 3aKOHOAATENbCTBA PO.

10.20. MpepoctaBnate KnneHty nHbopmaumio o pesynbTaTax paccMOTpeHusa npeteHsun KnuneHTa,
CBA3AHHYIO C MCnosib3oBaHMem 3/, He no3aHee 30 (TpuALaTH) KafeHAAPHbIX AHEN ¢ AaTbl NOCTYNAeHUs
B BaHK npeTeH3un, a TakKe He nosgHee 60 (LectnaecaTn) KaneHaapHbIX AHEN ¢ AaTbl NOCTYNAEHMUSA B
BaHK npeTeH3un B cnayyae ucnonb3oBaHWA I, ANA OCYLWECTBAIEHWA TPaHCIPaHWYHOro nepesosa
OEeHeXHbIX cpeacTs.

10.3. baHK umeeTt npaBo:

10.3.1.TpeboBaTb  Ans 3akatoveHma  [orosopa OBO  AOKyMeHTbI, npeaycMoTpeHHble
3aKoHogatenbctBom P®, HopmaTMBHbIMM akTamm baHka Poccuum, Mpaswuaamm, n B ciyyae MX He
npeaocTasaeHunaA, oTKasaTb B 3akatoyeHnn [lorosopa A60.

10.3.2. OtkaszaTtb KnneHTy B ucnonHeHuun 3/ B cnyyaax, npeaycMoTpeHHsbIx n. 6.16 MNpasua.

10.3.3. U3ameHsTb NnepedeHb Onepaumi, coBepaembix B Cucreme A60.

10.3.4. U3ameHATb NepeyveHb CYeTOB, K KoTopbiM KaneHTy npegoctasndaetca goctyn B8 Cucteme 4E0.
10.3.5. 3ameHsTb nepeydeHb 3, KoTopbiMn BaHK 1 KnneHT moryt o6meHunsatbea B Cucteme JE0O.
10.3.6. 3a610KMpoBaTh (NpUocTaHoBUTL) gocTyn KnneHTta B Cuctemy B0 B cnyyasnx, npeaycMoTPeHHbIX
Mpasunamm.
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10.3.7. YcTaHaBAMBaTb IMMUTbI Ha coBeplueHne Onepauyii, a Tak:Ke peannsosbiBaTtb B Cucteme 460
Apyrve MexaHu3mbl, COKpaLlatome puckn baHka u/vnm Knuenra.

10.3.8. U3meHATb QYHKLUMOHaNbHbIE BO3MOXKHOCTM Cuctembl B0, Bu3yanmsaumio Cuctembl 460 no
CBOEMY YCMOTPEHMUIO.

10.3.9. B ogHOCTOpPOHHEM nopAgKe BHOCUTb M3meHeHus B YKBO®/I, Mpasuna, Tapudbl baHKka B
nopsagKe, npeaycMmoTpeHHom n. 2.12. YKBOD/1.

10.3.10. HanpaBnsTb Ha agpec 3/71eKTPOHHOW noutbl KnuneHta nmbo Ha Homep TenedpoHa ABO
coobweHns MHGOPMALMOHHOIO, B TOM YMCAE PEKNAMHOIO XapaKTepa.

10.3.11. PactoprHytb Jorosop ABO B ogHOCTOpOHHEM nopsaake, ysegomus KnveHTa B nopagke,
npegycmoTtpeHHom Pasgenom 13 MNpasun.

10.3.12. OTtKkasaTb B pa3bnokmposaHnun goctyna KaneHta B Cuctemy A60.

10.3.13.CnucbiBaTb 6€3 fononHMTENbHOIO pacnopsaxkeHma KaneHTta co CyetoB KnneHTa KOMUCCMOHHOE
BO3HarpaxkaeHue baHka B cooTseTcTBUU € Pasgenom 8 Mpasun.

10.3.14. OcywecTBnATb UHbIE NPaBa B COOTBETCTBMU C 3aKOHOA4ATE/IbCTBOM PP, HOPpMATUBHbIMU aKTaMU
BbaHka Poccuun, YKBEOD/, Mpasunamu u Tapudamm.

10.4.KnueHT 06a3yerca:

10.4.1. BbinonHATb 0683aHHOCTH, NpeaycmoTpeHHble YKBOD/T 1 Mpasunamu.

10.4.2. MpepoctaBnATb MHPOPMaLMIO U AOKYMEHTbI, 3anpawmnBaemble baHKOM B COOTBETCTBMU C
YKBEO®/1, Mpasrnamu, a TakkKe B pamKax UCnoaHeHna baHkom TpeboBaHUit PefepanbHOro 3aKoHa oT
07 asrycta 2001 roga Ne 115-®3 «O npoTuBOAENCTBUM neranvsaunmn (OTMbIBAHWIO) A0XOA0B,
NOMy4YEHHbIX MPECTYNHbIM MyTeM, U GUHAHCUPOBAHUIO TEPPOPU3Ma», BaJOTHOrO 3aKOHOAATENbCTBA
PO.

10.4.3. MNpepoctaBnatb baHKy CBOM A0OCTOBEpPHbIE M aKTyaAbHble AaHHble Npu NpUHATMKN YKBO®/T n
odbopmNeHnn 4OKYMeHTOB, popMmUpyemMbix Npu ncnoaHeHnn Jorosopa 460.

10.4.4. YBepomnatb baHK 06 M3MEHEHWM CBOMX NEPCOHAJIbHbLIX AAaHHbIX, @ TAKXe MHbIX AAHHbIX,
Heobxoammblix baHKy ana ncnonHexnus Jorosopa JEO B nopaake, npegycmotpeHHom YKBEO®/1.
10.4.5.06ecneunBaTb OCTAaTOK AEHENHbIX CpeAcTB Ha MacTep-cyeTe, AOCTAaTOMHbLIM A4 CAUCAHMA
BaHKOM B 04HOCTOPOHHEM NopaaKe (Ha YC/I0BUAX 3apaHee AaHHOro akuenTa KaneHTa) KOMUCCMOHHOTO
BO3HarpaxkaeHuna baHka.

10.4.6. Hectn oOTBeTCTBEHHOCTb MO coBepwaeMbiM Onepauuam, NpU  YCA0BUMM  yCNeLHOW
AyteHTudumKaumm KnmnenTa.

10.4.7. Cosepwatb Onepaumu AnYHO.

10.4.8. KoHTpoMpoBaTb NPaBUIbHOCTb PEKBMU3UTOB, YKa3blBaemMblx B 3/[], BHUMATENbHO 3HAKOMUTbLCA C
34, no momeHTa nx noanucaHua 3l KnneHTta, B TOM uncne go noarsepxaeHna Onepaunm Kogom
noATBepXAeHNA, OTKasaTbecA oT noanucaHua 3/, 31 KnuneHTta B cnyyae Hecornacma ¢ /.
10.4.9.XpaHnTb B HEAOCTYMHOM Ana AtobbIX TPETbUX ANL, MecTe W He nepefasaTb APYrUM uLam
Kntouesyto nHbopmauuio.

10.4.10. B cnyyae ytpaTbl Kniouesolt nHdpopmaumm u/man ee ucnonb3osaHusa 6e3 Ao6poBOAbHOIO
cornacua KnneHTa, HesameaIMTeNbHO COBEPLUNTL AEUCTBMA, YKa3aHHble 8 N. 5.12 Mpasua.
10.4.11.Coaep»aTb B ucnpaBHOM paboyem COCTOAHWKM MepPCoHaNbHbIN KomnbioTep/MobunbHoe
YCTPOWCTBO, 0becneymTb ero NoAKAOUYEHME K ceTU UHTepHET.

10.4.12.CamocTOoATENbHO OCYLLECTBUTb YCTaHOBKY MOBGUABHOIO NPUIOXKEHNA NYyTEM €ro 3arpysku us
RuStore nnu ckaumnsaHua apk-dpaitna MobuabHoro npunoskerms ¢ Caita banka (ana Android)® (8 chyuae
HaMepeHMs UCNob30BaTb MobUIbHOE NPUIOKEHUE).

10.4.13.Ucnonb30BaTh TO/IbKO IMLLEH3MOHHOE CUCTEMHOE M NPUKAALHOE NporpammHoe obecneyeHue,
onepaTMBHO 06HOBAATH €ro.

10.4.14. Ob6ecneunTb Ha NEpPCOHANbHOM KOMMbIOTEpPE HenpepbiBHOE (GYHKLMOHMPOBaAHME CPeacTs
AHTUBMPYCHOM 3awmnTbl. CNeanTb 3@ aKTYaIbHOCTbIO aHTUBMPYCHbIX 633 M 0OHOBAATL UX He perke pa3a B
CYTKW. BbINONHATbL NOJIHYIO aHTUBUPYCHYIO NPOBEPKY CUCTEMbI HE peXKe pasa B Heaento.

3 Ucnonb3osaHue App Store (gna i0S), RuStore (ans Android) Bo3mosKHO npu HasiMumm paspeleHms baHka Ha ny6ankaumio MobuibHoro
NPUIOXKEHUA B NEPEYUCNEHHbIX CEPBUCAX.
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10.4.15. NpoBepATb M ycTaHaB/MBaTb 0OHOBAEHWE ansi Bpay3epoB U APYrMX NOTEHUNANIBHO YA3BUMbIX
nporpamm (Acrobat, Java, Flash 1 T.4.) He perke pa3a B Hegento.

10.4.16.CamoCTOATENLHO OCYLLLECTBAATb KOHTPOAb MCNONHEeHNA BaHkom D/.

10.4.17.KoHTponmpoBaTb cocTosHMe cBoero Cyeta(oB), perynapHo, ocyLecTBnaTb Bxoa B Cuctemy B0,
CBOEBpPEMEHHO oTcnexnBaTb SMS-coobueHns nnm PUSH, Hanpasnsemble BaHkom Ha Homep TenedoHa
AB0 nnn Ha MobuabHOe YCTPOMCTBO.

10.4.18. He coBepLliaTb € HaxoAAlMMUCA Ha CueTe(ax) AeHEeXKHbIMKW cpeAcTBaMM onepaLmn, CBA3aHHbIe
C NpeanpPUHMMATENBbCKOM AEATENBHOCTbIO.

10.4.19.PerynapHo 3HaKoMuTbCA ¢ uHbopmaumen, nybanmkyemon baHkom Ha Caiite baHka/B Cucteme
ABO0.

10.4.20.Cobntogate TpeboBaHMa no obecnevyeHunto 6esonacHoctu npu pabote ¢ Kntoueson
nHdopmaumein, npasmaa akcnayaTaumm Cuctemol B0, n3noxeHHble B [pasunax.

10.4.21. He nepepaBaTb TpeTbMM JULAM CBeAEHWA O npumeHsemon B Cucteme [OBO 3awwute
nHopMmaumm.

10.4.22.HemegneHHo coobwatb bBaHKy nobbiMM AOCTYNHbIMKM criocobamu 060 Bcex cayyasx,
CBUAETENbCTBYIOWMX O MOMbITKaX MOCTOPOHHUX AUL, NOAYYUTb AocTyn K Cucteme 4B60.
10.4.23.M3meHunTb MNaposb no TpeboBaHMo baHKa 1 B ciyyasnx, npeaycmoTpeHHbIx Mpasunamu.
10.4.24.He octaBnsatTb MobunbHoe ycTpoiicTBo 6e3 npucmoTpa.

10.4.25.He nepepnaBaTb MobuibHOE YCTPOMCTBO TPETLUM JINLAM.

10.4.26.06ecneuynTb COOTBETCTBYHOLLNI YpoBeHb 6e3onacHocT Ha MobUMIbHOM YCTPOICTBE, UCNO/b3YS
AHTUBMPYCHOE NporpammHoe obecneyeHue (Npu HaAMUYUKU g8 AaHHOTO TMNa MobuabHOrO YCTPOIACTBA),
cpeactea AyTeHTUOMKALMK, BCTPOEHHble B MOBMAbHOE YCTPOICTBO.

10.4.27. Y6eauTbcs, 4To Ha MobunbHOM YCTPOMCTBE HE 3aperncTpMpoBaHbl cpeactsa AyTeHTuduKaumm
TpeTbero nnua.

10.4.28. He pasrnawartb TPETbMM NLAM COOCTBEHHbIe cpeacTBa AyTeHTUdPUKaunm Ha MobuabHom
yCTpoiicTBe, ABNstowmecs KoHdnaeHUManbHoM nHbopmauuen.

10.4.29. YpanuTb BCe J/IMYHblEe AaHHble, ¢MHaHCOBYHO WHboOpmauuto ¢ MobuabHOro yCTpoKCTBa,
MCNONb30BaHME KOTOPOTro NpeKpaLLeHo, nan npn HeobxogmmocTn nepegadm MobuabHOro ycTpoicTea
B OpPraHn3aLmio, OCYLLECTB/IAIOLLYIO €f0 PEMOHT.

10.4.30.He 6nokupoBaTb ntobble ¢yHKUMM 6e30nacHOCTH, NpPeaycMOTPeHHble Ha MobuabHOM
ycTpoliicTse.

10.4.31.He nogBepratb B3/IOMY YCTaHOB/IEHHYIO Ha MOBWABHOM YCTPOICTBE ONEPALLUOHHYIO CUCTEMY.
10.4.32.Hect WHble 0053aHHOCTW, NpPeayCMOTPEHHble 3aKoHOAaTeNbcTBOM P®, HopmaTMBHbIMMU
akTamu baHKa Poccuu, Mpasunamu.

10.5. KnueHT nmeert npaso:

10.5.1. Cosepuwatb B Cucteme 60 Onepaunm n nonyy4atb UHbIE YCAYTK, YKa3aHHble B Jorosope A60.
10.5.2. U3meHnTb Mactep-cyet, Homep TenedpoHa B0, lNaponb B nopsake, NpenycMOTPEHHOM
Mpasunamu.

10.5.3. HanpasnsaTb (NnpefoctaBnnTb) B baHK 3aaBaeHNA 0 6J10KMPOBaHMM 1 Pa3bIOKMPOBAHUM AOCTYNA
Knnenta K Cucteme 60.

10.5.4. CamocToATE/IbHO OCYLLECTBAATL akTMBaumio/oTKAo4eHne MNMUH-koga/CneumanbHoro nopaaka
ayTeHTUOUKaunmn B MobUAbHOM NPUAOKEHUN.

10.5.5. B cnyyae BO3HMKHOBEHUA Y KAneHTa npeTeH3nit, cBasaHHbIX ¢ lorosopom B0, odopmutb nx B
NUCbMEHHOM BUAae U nepenatb B baHK.

10.5.6. ObpalaTbcs B BaHK 3a nosyyeHMem AOKYMEHTOB Ha BymaxKHOM HocuTene, NoATBEPKAAIOLLUX
coBepleHue onepaumnin B Cucteme 460.

10.5.7. PactoprHyTb [oroBop B OAHOCTOPOHHEM Mopsake, yBegomuB ob aTtom BaHK B nopsagke,
npegycmoTtpeHHom Pasgenom 13 Mpasun.

10.5.8. OcywecTtBnATb MHbIE NpaBa, NpeaycMoTpeHHble [pasuaamu.
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11. OTBETCTBEHHOCTb CTOPOH

11.1. Bo Bcem, yto He npeaycmoTpeHo [pasBunamu, CTOPOHbI PYKOBOACTBYIOTCA AEUCTBYIOLLMM
3aKOHoZaTeIbcTBOM P®, HopmaTUBHbIMUM akTamu baHKa Poccum.
11.2. bBaHK HeceT OTBeTCTBEHHOCTb nepes KanmeHTom B coOOTBETCTBUM C  TpeboBaHUAMMU
3aKOHogaTesbcTBa PP B pesynbTate HecobnogeHns BaHKom o06si3aHHOCTENM, YCTaHOBEHHbIX
MpaBunamm n 3akoHopaTenbcTBOM PP, OTBETCTBEHHOCTb BaHKa OrpaHMYMBAETCA peanbHbIM ywepbom,
noATBepPXAEHHbIM KAneHTOM. YnyuleHHasa BbIro4a BO3MELLEHUIO HE MOANEKMUT.
11.3. BaHK HeceT OTBETCTBEHHOCTb 33 NOCNEeACTBUA HECAHKLMOHNPOBAHHOIO AOCTYNA TPETbUX AL, K
Cucteme [OBO MCKNOUYMTENBHO B C/Ay4YasaX, KOrAa TaKol HECaHKUMOHWMPOBAHHbLIM A0CTYN Bbi3BaH
HecobntogeHnem baHkom TpeboBaHuit Mpasun 1 (Man) 3akoHoaaTenbCcTBa PO.
11.4. BaHK He HeceT OTBETCTBEHHOCTU 3a:
11.3.1. HeucnonHenwe 3, ecan wWcnoAHeHMe npuBeno 6Obl K HapyweHuio TpeboBaHuUi
3aKoHogaTesibcTBa PP, HopmaTmMBHbIX aKToB baHKa Poccuu, [MpaBun, a TaKXKe YCAOBUA UHbIX
3aK/IIOYEHHbIX MexXay KaneHTom n BaHKom gorosopos (B TOm uncsie Aorosopa 6aHKOBCKOro BKiaza)
WV NPUBENO K NOTEPU AEN0BOM penyTaunm baHKa, B TOM YMCNE, HO HE UCKAOUYUTENBHO €CAu:
e 3]l He 6bin noaTeepKaeH KnneHtom ¢ ncrnonb3osaHnem Koga noarsepaeHuna u/uam
yepes Cnyxby KANMEHTCKOM noaaepxKu baHKka (Tonbko ana Kanentos, umetolmx B baHke
OTKPbITbIM KapToYHbIN cYeT) B cayyasx, npeaycMmoTpeHHbIX Mpasunamu;
e npoBepKa noatsepxxaeHuna 31 aana oTpuLaTENbHbIN PE3YNbTaT,;
® OCTaTOK AeHeXHbIX cpeacts Ha CyeTe(ax) KnveHTa HepocTaToudeH Ana vcnonHeHua 3,
BKOYAA KOMUCCMOHHOE BO3HarpaxkaeHue baHka;
® rnpuem u ncnonHeHue 3/ npueBeseT K HAPYLUEHUIO YCTAHOB/IEHHbIX BaHKOM MMUTOB Ha
cosepLieHne Onepauuiin c ucnonbsosaHnem Cucremsl 50 n/van baHKOBCKOMN KapToi;
e KnueHTOM He npeaocTaBAEHbI, UKW NPEAOCTaBAEHbI HE B MOJIHOM 06beMe, 3anpoLLeHHble
BaHKOM IOKYMEHTbI U cBeAeHMUA, Heobxoamnmble BaHKy B Lenax HagnexKalen peanmsaumm
TpeboBaHuIt 3aKoHoAaTenbcTBa PO B chepe MO/ DPT/OPOMY;
® B WHbIX C/Ay4asax, NPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, HOpMATUBHbIMM aKTamm
baHKa Poccuu, MpasBunamu, 3akntoveHHbIMM mexay baHkom n KnneHTom gorosopamm,
Tapudamu;
11.3.2. HencnonHeHue I3[, B cayvaax, npeaycMmoTpeHHbIx Pasgenom 6 Mpasun;
11.3.3. ucnonHeHue 3/, noBTOPHO NepesaHHOro KameHTom n paHee UcnoaHeHHoro baHkom;
11.3.4. npepoctaBneHne KnMeHTOM HenoCTOBEpPHOM MHPOpMALMK, NOTEPU  aKTyaNbHOCTU
MHPopmaumm, paHee npenocTaBieHHON KnMeHTOM, MCMOAb3yeMOoli NPU PerncTpaumm U UCNoaHEeHUN
BaHkom 3/, unu Beog (Mnmn npukpenneHne) KNMeHTom HeBepHbIX AaHHbIX B 3/;
11.3.5. ywep6, BO3HUKLLMIA BCNeACTBUE HECAHKLUMOHMPOBAHHOIO MCMNOAb30BaHMUA TPETbUMU AULAMU
KntoueBon nHpopmaummn KnneHTa, ecnim Takoe UCNOJIb30BaHWE NPOMU30LLSIO Nocae nepeaayn Kntouesom
nHbopmauum KnmeHTy 1 cTano BO3MOKHbIM He Mo BUHe baHKa;
11.3.6. nonHoe MM YacTUYHOE HEeuCrnosHeHWe, HenpaBuabHOe UM HeCBOeBpPeMEHHOE UCMOAHEHUe
cBomx 06A3aTeNbCTB, BbiTEKatoWMX 13 MpaBua, ecin Takoe HeMCrnosiHeHWe BbI3BaHO 06CTOATEIbCTBAMM
HENpPeoao/IMMON CU/bl, B TOM UUCAE PELIEHMAMM OPraHoB 3akoHodaTesibHOW, cyaebHol w/wau
nUcnonHuTenbHo Bnactu PP, a Takke BaHKa Poccum, KoTopblie AenatoT HeBO3MOMHbIM ans BaHKa
BbINO/IHEHWE CBOMX 06A3aTENbCTB; 3a4EPKKaMMU NAATeXKel MO BMHE MHbIX KPeAWUTHbIX OpraHusauuim;
BOEHHbIMU AEUCTBUAMMU, CTUXMUAHBIMW UAM UHBIMWM 6eaCTBMAMMK, MNPOUCXOAAWMMM B palioHaXx,
odUUMANBbHO NPU3HAHHBLIMM  HaXO4AWMMUCA NOL4 BAUAHMEM BbllEYyKa3aHHbIX O0BCTOATENbCTB;
HepaboToCcnocob6HOCTbIO MPOrpaMMHOro  obecneyeHus, BbIYUCAUTENBHOM TEXHUKKU, OPITEXHUKM,
CpeacTBs  CBs3M,  BKAOYAA  CpPeAcTBa  TE/IEKOMMYHMKaLMA;  MaccoBbiMM  Becrnopagkamu,
OEMOHCTPaLMUAMU; TEPPOPUCTUYECKUMU aKTaMU UKW ANBEPCUAMMU; NHOBbIMKM APYrMMM NOA06HbLIMU
COBBLITUAMM NN OBCTOATENLCTBAMM, KOTOPbIE MOTYT CYLLLECTBEHHbIM 06Pa30M 3aTpyAHUTb UK caenaTb
HEBO3MOXHbIM BbiNO/HEHNE 06A3aTeNbCTB B COOTBETCTBUM paBunamu;
11.3.7. Ka4yecTBO M CKOPOCTb Nepenavm MHbGopmMaL MM Yepes KaHa bl ONepaTopoB CBA3MU;
11.3.8. HecBoeBpemeHHoe 03HaKomaeHne KnneHTa c nsmeHeHnamm B MNpasunax, YKBOP/1 u Tapudax;
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11.3.9. owmMBKMK, 3a4ePKKM NN HEBO3MOXKHOCTb KnmneHTa nonyuunts goctyn B Cuctemy B0, cBA3aHHbIE
C HeMcnpaBHOCTbIO 060pyA0BaHUA KaneHTa;

11.3.10. noBpexaeHue obopyaoBaHua KnneHTa (xpaHswenca Ha Hem MHpopmaumm), KomnpomeTtayuto
KNtoYeBOM MHOOPMALMM AN HECAHKLUMOHUPOBAHHOE pacnpocTpaHeHue KnwouveBon WMHbopmauumn u
WMHON MHbOopMauum o KnueHte mam ero Cuyetax (B TOM uyMciae MepcoHanNbHbIX AaHHbIX KnueHTa)
BCNeACTBME HEAOCTAaTOYHOCTU MPUHATLIX KAMeHTOM mep no 3awmTte NporpaMmmHoOro obecneyeHua u
nepcoHanbHoro Komnbitotepa/MobuAbHOTO yCTpoiCcTBa (MHOMO 3/1EKTPOHHOrO YCTPOWCTBAa) OT
Pas3/INYHbIX BPEAOHOCHBLIX MNporpamMmm (BMPYCOB, MPOrPamMm-WINMOHOB W T.4.), 3anyLeHHbIX
(ycTaHOBAEHHbIX UM HAaXOAALLMXCA) HA NepcoHanbHOM KomnbloTepe/MobunbHOM ycTpoiicTBe (MHOM
3/1eKTPOHHOM YCTPOKCTBE), C KOTOoporo KaneHT ocyulectenaet agoctyn K Cucteme AB0;

11.3.11. HeucnonHeHue 3/, ecnu Ha CyeT KaneHTta Bbln HANOXKEH apecT, Uan onepaymm No Hemy Bbinu
NPUOCTAHOB/IEHDI, NN B BbIMONHEHUWN UX OTKA3aHO B C/1y4anx, NPeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM
P®, Mpasmnamun nnm 3aknro4eHHbIMU Mmexay baHkom n KnmeHtom gorosopamu;

11.3.12. cpeancTBa, NPOAYKTbI U YCAYTU, C NOMOLLLbIO KOTOPbIX Npon3BoauTcA obcayKnsaHue B Cucteme
[B0, obecneunsaemble TPeTbeN CTOPOHOM;

11.3.13. B cnyyaax He M3BELLEHUA WUAM HecBOeBpeMeHHOro msseweHua KnveHtom baHKka o cmeHe
(yTpaTe, KomnpomeTtauun) Homepa tenedoHa 50;

11.3.14. nocnepacteuns (ywepb) BCneacTBUME HECBOEBPEMEHHOrO yBedomneHus KnveHTom BaHKa o
KomnpomeTauum Kntodeson MHGopmauum (nogo3peHnn Ha KomnpomeTaumio Katovesoi MHGopmaLmm)
WKW O NOMbITKaX HEeCAHKLMOHMPOBAHHOTO Aoctyna K Cyety KnumeHTta (1Mbo O coBepLUeHUM TaKoro
[0CTyNa), a TakKe 3a yObITKKU, NOHeceHHble KNMEHTOM B CBSI3W C HENPABOMEPHbIMW AENCTBUAMM TPETbUX
Ny, B YKa3aHHOM Cnyyae;

11.3.15. npuumHeHue Yuwepba KnneHTy, B cnydyae ecaum 3To BbI3BaHO HapyweHuem KnveHtom Mpasun,
YKBO®]/1, 3akoHogaTenbcta PP, HopmaTmBHbIX akToB baHKa Poccuu;

11.3.16. uHble nocneacTeus (ywepb), BO3HMKWKME NpPU UCNONb30BaHUK Cuctembl AEO npu Hanuvumm
BUHbI KnneHTa.

11.5. CropoHbl gorosopuancb o Tom, 4to Onepaumm, cosepLueHHble N NOATBEPKAEHHbIe B NopAakKe,
yCTaHOBNEHHOM [1paBUNamm, NPU3HAKOTCA COBEPLUEHHbIMU KAMEHTOM M OCNapuMBaHMIO HE NOAJIEXKaT.
baHK He HeceT OTBETCTBEHHOCTM B c/yyae, ecan Onepauma 6blia coBeplleHa M NoATBEPXKAEHA
cnocobamu, yctaHoBAeHHbIMK MpaBunamum.

11.6. KnumeHT HeceT oOTBeTCTBEHHOCTb nepes baHKomM B COOTBETCTBMM C  TpebOBaHUAMMU
3aKoHogaTenbcTBa P®, B Tom uncne 3a ybbiTKM, BO3HMKLWME ¥ BaHKa, B pe3ynbTaTe UCNOAHeHuA 3/,
nepegaHHbix B baHK OT umeHM KianeHTa HEYyNnOJHOMOYEHHbIM JIMLOM C MCMOJ/b30BaHUEM
npuHagnexawen KnmeHty Kntoueson nHpopmaumn. YnyweHHaa BbIroga BO3MELLEHMIO HE NOSNEXKNT.
11.7.  KnuneHT HeceT OTBETCTBEHHOCTb 3a NPeA0oCTaB/eHNe HEMPABWJIbHbIX U HEaKTya IbHbIX CBEAEHUN,
coobuaembix MM BaHKy, Npu 3akNo4eHMM 1 ucnonHennun Jorosopa OB60.

11.8. KnueHT HeceT OTBETCTBEHHOCTb 3@ AOCTyn  TPeTbMX UL, K  NepcoHasbHOMY
KomnbioTepy/MobunbHomy ycTpoitctey/Homepy TenedoHa 160 n nHoi Knrouesoit MHopmaumu.
11.9. KnneHT camocToATeNIbHO HeceT OTBETCTBEHHOCTb 3a MOC/AeACTBMA HecobaoaeHMA UM
TpeboBaHMI 3aKOHOAaTeNbCTBa PO, HOpmaTUBHbIX akTOB baHKa Poccuum, MNpaBua, B TOM Yncae B YacTu
HeOoCyLeCcTBNEeHMA UAM HECBOEBPEMEHHOIrO OCYLLECTB/IEHUA KOHTPOAA 3a coBepliaembimn no Cuety
Onepauuyamm B Cucteme 460.

11.10. KnuneHT yBegomieH O TOM, 4YTO B OTHOLIEHWMM HeKOoTopbix Onepaumii, OCyLLeCTBAAEMbIX
Knnentom no Cyetam, MOryT NpUMEHATHCA OrpaHUYeHMUA, YCTaHOBJ/IEHHbIE 3aKOHOZATeNbCcTBOM PO
n/unu TpebosaHmaMK baHKa.

11.11.

12. NOPAAOK PA3PELLEHMNA CMTOPOB

12.1. bBaHK 0bna3yeTcs paccmatpuBaTb 3asBaeHUs KnneHTa, cBasaHHble ¢ Jorosopom ABO, a TakxKe
npefocTaBuTb KAMeHTy BO3MOXHOCTb MOAy4aTb WMHPOPMALMIO O pe3ynbTaTax pPacCMOTPeHUA
3aAB/IEHMI, B TOM YMcne B NMCbMeHHOW popme no TpeboBaHuto KnuneHTa, B TeyeHne 30 (TpuauaTm)
OHEeWN co AHA NOJIYYEHUs TaKMX 3aABAEHUI, eC/IM MHOE He npegycmoTpeHo B n. 10.2.17 Mpasun.
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12.2. Cnopbl 1 pasHornacma, BosHuKawowme no forosopy ABO, pewatotca CropoHamu nytem

neperoBoposB.

12.3. Mpwn oTkase oaHoM M3 CTOPOH paspellaTb CNOpPbl M pasHOrAacua MyTem MeperoBopoB Crop

nepegaeTca Ha paccMmoTpeHune KyHUEeBCKOro paltoHHOro cysa ropoga MocKsbl.

13. CPOK AEMCTBUA U NOPAAOK PACTOPEHWUA AOrOBOPA ABO

13.1. [Oorosop ABO gelicteyeT Ao 31 aekabps TeKyLWEro KasieHaapHoro roaa. B cayyae ecnm HM oaHa
13 CTOpOH NUCbMEHHO He yBegomuna apyryio CTOPOHY B CPOK He no3aHee, yem 3a 20 ([Baauatb)
KaneHaapHbIX AHel A0 OKoH4YaHMA cpoKa aencteua [orosopa ABO o npekpauieHun (06 oTkase oT
ucnonHenus) Oorosopa ABO, aelicteme Aorosopa ABO cuntaeTca NpoaseHHbIM Ha KaneHAapHbIl roa.
13.2. [Odorosop ABO npekpawaerca B cnyvyae pacTtoprKeHUA Bcex A0roBopoB, HA OCHOBAaHUM KOTOPbIX
KnneHTy oTKpbITbl CyeTa.

13.3. Kakgaa u3 CTopoH Bnpase A0 MCTeyeHua cpoKa aelcteua [orosopa B0 B 04HOCTOPOHHEM
BHecyaebHoOM nopsagKe oTKasaTbca OT ucnosHeHus Jorosopa B0 B cieaytowem nopaake:

13.4. B cnyyae pacTtopeHua [lorosopa 60 no nHnumatnuee baHka, nocneaHnii HanpasnsaeT KAneHTty
yBegomneHue He nosaHee, yem 3a 20 ([ABaguaTtb) KaneHAapHbIX AHENW A0 MOMEHTa Npeano/saraemoro
pactopkeHus [dorosopa OBO no noyte uau nytem pasmelleHMA COOTBETCTBYIOLWLErO COOOLWEeHUs B
Cucteme J60. O6nasaTenbctBa baHka no npuemy u ucnonHeHuto 34 c ncnonbsosaHnem Cuctembl 450
CUNTAIOTCA NPEKPALLEHHbIMM C AaTbl, YKa3aHHOW B YBEAOMNAEHUN.

13.5. KnueHT BnpaBe pactoprHyTb Joroeop ABO nytem HanpasneHusa (NMYHO Mnum yepe3d Cuctemy
OB0) B BbaHK 3asBneHua o pactopxkeHum [orosopa OBO (MpunoxkeHne Ne 9 Kk [pasBunam) B
COOTBETCTBMU CO CPOKAMM, YKa3aHHbimM B N.13.1 Mpasun.

13.6. PactoprkeHue [lorosopa B0 no Kakon-1nbo NnpuumMHe He NpeKpaLLaeT B3aMMHbIX 06583aTeNbCTB
CTOpPOH, BO3HUKLUMX A0 AaTbl NpekpalLeHns gerctema Jorosopa A0 1 ocTarowmxca HEMCNOAHEHHbIMU
KnneHTOM Ha AaTy npeKkpalLeHus.

13.7. Bce 3[, 3apeructpMpoBaHHble bBaHKOM A0 MOMEHTa NOJly4yeHUA 3aABNEHUA O PaACTOPXKEHUMU
JDorosopa ABO, nognexar mcnonHeHuntio baHkom B cootsetctBum ¢ [Jorosopom ABO. C momeHTa
nony4yenua baHkom 3aasneHna Knmnenta o pactopeHun [orosopa B0 baHK 3aBepliaeT MCNoNHEHUe
paHee npuHATbIX O/,  NpeKpawaeT npuem HoBbIxX /.

13.8. lMpekpaweHne obasatenbcts no Jorosopy OBEO He BneyeT npekpalweHus oba3aTenbCcTB Mo
WHbIM 40TrOBOPaM (COrnaweHMAM), 3aKN04YEeHHbIM MeKay KnmeHTom u baHKom.

13.9. Ecnn kakue-nubo u3 nonoxeHuih Jorosopa [ABO no Kakoh-ambo npuuMHe CTaHyT
HenenCcTBUTENbHbIMM, 3TO He 3aTparMBaeT AeUCTBUTENbHOCTb APYrMX noaoxKeHui Jorosopa AB60.
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Mpunoxkenne Ne 1
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

3aasneHue
0 3aKnoueHuun florosopa 46O

Hactoawmm 3assnenunem, A (vHoopmauma o Knmenre):

Lundp Knuenta (npucsamsaetca baHKom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBMU3UTbI AOKYMEHTA, YAOCTOBEPAIOLLLErO IMYHOCTb

(cepun, Homep, opraH, BbiAaBLIKNA, AaTa Bblgauu)
MOMIHOCTbIO WM 6E3yC/I0BHO NPUCOEAUHAIOCL K YCI0BMAM KOMMNEKCHOTO 6GAaHKOBCKOro 06yKuMBaHUA
dusnyeckmx nuny 8 000 «baHK PayHa» v MpaBuaam ANCTaHLMOHHOTO 6aHKOBCKOrO 06CNyXUBaHUA GUIUYECKUX
v B 000 «baHK PayHa» B nopsaake, npegycMoTpeHHOM cT. 428 MpaxaaHcKoro kogekca Poccuiickolt degepaumu.
MoaTtBep»Kaato, YTO A0 NOANMCAHNA HACTOAWEro 3aABAEeHUA A 03HaKOMUCA(ack) C YCNOBUAMM KOMMNAEKCHOTO
6aHKOBCKOro 0bcnykusanusa ¢usmyeckmnx amy 8 000 «b6aHK PayHa», MNpaBunamm gUCTaHUMOHHOTO 6aHKOBCKOrO
obcnyRunBaHua pusmndyeckmx mu, 8 000 «baHk PayHa» n Tapubamm OO0 «baHK PayHa», U cornaceH(Ha) c HUMK B
nosHom obbeme.

MoaTteeprKaato, YTO A0 NOANUCAHNUA HAcToALWEro 3asBaeHUA A NOAy4na(a) BClo HeobXoANMMY0 MHPOPMALLUIO O
pUCKax, CBA3aHHbIX C cnosib3oBaHnem Cuctembl 60 1 ceTn HTEPHET, U NPUHUMALO Ha cebn yKa3aHHble PUCKK B
nosHoOm obbeme.

HactoAawmm s 06a3ytocb coba04aTb YCN0BUA KOMMNIEKCHOFO 6aHKOBCKOTO 06CyKMBaHUA GUINYECKMX AnL, B
000 «baHk PayHa», Mpasuna AMCTaHUMOHHOIO BaHKOBCKOro obcnyxuBaHua ¢usmyecknx nuy B OO0 «baHK
PayHa» u Tapudsl.

HacToawmm noATBepKAato, YTO 03HAKOMJIEH C YCIOBMAMM 06PabOTKM NepCOHANbHbIX AaHHbIX, U3/10KEHHbIMU
B Pasgene 9 YcnoBuit KOMNAEKCHOrO GaHKOBCKOro obcnyskmBaHua ¢usmndeckmx amuy, 8 OO0 «baHK PayHa» u
BbIPAKato CBOE COrnacme ¢ HUMKU B NOHOM 0bbeme.

KomunccrmoHHOe Bo3HarpaxaeHue, a TakKe uHble pacxogbl 000 «baHk PayHa» B cooTBeTcTBMM C MpaBuaamm
ANCTAHUMOHHOTO baHKoBCKOro obcnyxuneaHua B8 OO0 «baHK PayHa» npowy cnmcbiBate OO0 «baHK PayHa» 6e3
MOEro Z0Mo/IHUTE/IbHOFO pacnopsAXKeHua ¢ MacTep-cyeTa, ecan uHoe He npeaycmotpeHo Tapudamu. B cnyyae
OTCYTCTBMA UM HELOCTAaTOMHOCTM AEHEXHbIX CpeacTB Ha MacTtep-cyeTe Ana yaosneTsopeHus tpebosaHnn 000
«6aHK PayHa» npegoctasnao OO0 «baHK PayHA» npaBo 6e3 Moero fonoIHUTE/IbHOrO PAcNopPsKEHMA CMUCLIBATb
C MUHbIX c4eToB (BK/1a40B), OTKPbITbIX Ha moe nma B 000 «baHK PayHa». HacToAlee cornacue ABnseTcs 3apaHee
JAHHbIM aKLENTOM, C MPaBOM YaCTUYHOrO MCMOJHEHMA PaCMOPsXKEeHUN, B cymme TpebosaHuli baHKa, 6e3
OrpaHMyeHUs No KOANYeCTBy NpeabABAAEMbIX PACYETHbIX 4OKYMEHTOB.

( ) « » 20

roga
(noanuce) d.1.0.

3anonHaetca baHkom:
MNoaTeeprkaato npuHATUE 3aasaeHna KnmeHta u npncsoeHme cnegytowero Homepa orosopa 460:

Neo fhaTta:
YNoNHOMOYEHHbIN paboTHMK BaHKa (gonkHocTb, U0, nognuce)
PekBunantbl gosepeHHOCTH: N2 oT roga.

HacTosLiee 3anB/eHMe COCTaB/IEHO B ABYX 3K3emisapax, 0auH ana baHka, apyroi nepegaertca KaneHty
nocne noanucaHuna baHkom.
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MpunoxkeHune Ne 2
K MpaBuaam ANcTaHLMOHHOTO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

B 00O "6aHK PayHa"

3aaBneHue 06 usmeHeHnn Macrep-cyerta

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):
Wndp KnueHta (npucsamsaertca baHKom)
KnueHt (Pamunus, ums, otyectso (npu Hanmuun))
PeKBM3UTbI JOKYMEHTA, YAOCTOBEPAIOLLETO JIMYHOCTb
(cepusa, Homep, opraH, BbigaBLIKNA, AaTa Bblgauu)
Homep fOorosopa A B0

npouly U3MeHUTb GBaHKOBCKUIA CHET, MCMNO/Ib3yeMblit Kak MacTep-cyeT, U MCNoNb30BaTh B KavecTse Macrtep-
cyeTa cneayrowmnin 6aHKOBCKKUI cyeT:

20 roga
(noanuch) d.1.0.

3anonHsaetca baHkom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNONHOMOYEHHbIN paboTHMK baHKa (monxHocTb, oNO0, noAanuco)
/ /

Hacroslee 3asBneHMe COCTaBAEHO B [BYX 3K3emnaspax, oAuvH Ana baHKa, gpyroi nepepaetca Kanelty
nocne noanucaHua baHkom.
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MpwunoxkeHune Ne 3
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

B 00O "6aHK PayHa"

3aasneHue 06 usmeHeHun Homepa renedpona 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

damunua, umsa, oT4ecTBO (NPU HaANuMUK)

PeKBM3UTbI AOKYMEHTA, YA4,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUMIA, AaTa Bblgaun)

Homep fOorosopa ABO

npowy nameHntb Homep tenepoHa B0 n ncnonblosatb B Kayectse Homepa TenepoHa AB0 cneaytowmm
HOoMep:

+7

20 roga
(noanuch) d.1.0.

3anonHaerca baHKom:

MoaTBepKaato NpuHATUE 3aaBneHna KnneHTa:

naTta: Neo
YNONHOMOYEHHbIN paboTHMK baHKa (monxHocTb, oNO0, noAanuco)
/ /

HacTosAwee 3aAaBneHne COCTaBNEHO B ABYX 3K3emnasapax, oguH ana baHKa, apyrov nepepaetca KnveHTy
nocne nognucaHua baHkom.
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(Pepgakuma 18)
MpunoxkeHne Ne 4
K MpaBunam AnctaHUMOHHOTO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

MepeueHb /], KoTopbimu baHK u KnneHT o6meHusaroTca yepes Cucremy 60

B pamkax Cuctembl IO KnneHT n BaHK MMetoT BO3MOXKHOCTb 0OMEHUBATLCA cneayowmmm sugamm 3/

1. Buapl 3, Hanpasnaembix KnueHtom baHKy:
naaTexxHoe nopyveHune B pybaax PO;
nopy4yeHne Ha NnepeBos, MHOCTPAHHOM BantoThbl;
Nnopy4YeHne Ha NOKYMKY MHOCTPAHHOW BantoTbl;
nopy4YyeHne Ha Npoaaxky MHOCTPAHHOW BantoTbl;
nopyyeHue Ha KOHBEPTALMIO MHOCTPAHHOM BaNtoThI;
noaTBeEPKAEHME O NOKYNKe LudpoBbIX GMHAHCOBLIX AKTUBOB;
nopy4YyeHue Ha CoBepLUEHME CAENKU C UMDPOBbIMU GUHAHCOBBIMW AaKTUBAMMU;
® pacnopAXKeHWe Ha onnaaTy ycnyr;
® pacnopsAXKeHue Ha NepeBos CPeacTs;
® 33AB/IEHNE HA OTKPbITUE TEKYLLEro CYeTa;
® 33ABJIEHNE Ha PacTOpKeHWe JoroBopa 6aHKOBCKOro cyeTa;
® 33ABJIEHNE HA 3aKPbITUE KAaPTOYHOTO CYeTa;
= 3aAB/ieHNe Ha 610KMpoBaHMe baHKOBCKOM KapTbl;
® pacnopaXeHue Ha nepesos AeHeXHbIx cpeacTs Yepes Cepsuc CbI1;
® 33MpOC Ha NepeBOs, AEHEXKHbIX cpeAcTB Ha CYeT co CBOEero cuyeta, OTKPLITOTO B APYro KpeauTHOM
opraHusaumm yepes Cepsuc CBIT;
® pacnopsAXKeHMEe Ha NepeBoa, AeHeXHbIX cpeacTB co CyeTa Ha CBOM CYET, OTKPbLITbIA B APYro KpeauTHOM
opraHusauuu, yepes Cepsuc CBIM (Ha BXoAALWMIA 3aNpocC U3 APpYroi KpeauTHOM opraHu3aummn);
= 33AB/IeHNE Ha U3MEHeHMe CNUCKa baHKOB A cnncaHma cpeacTs co CyeTos B HaHKke 6e3 4OoNONAHUTENBHOTO
pacnopaxeHuna KnmeHTta no 3anpocam vyepes Cepsuc CBIT;
= 31 npousBosbHOro ¢opmata, B TOM uucie npefHasHayYeHHble ANA ueneil ocywectsieHua BaHkom
Ba/IlOTHOIO KOHTPONSA;
= obpauteHne KnneHTa B baHk.

2. Bugpbi 31, Hanpasasaembix baHkom KnueHry:

= yHpopmaumsa no CueTy/baHKOBCKO KapTe, B TOM YMc/ie no nepesogam vyepes Cepsuc CBM;

= IOKYMEHTbI MPON3BO/IbHOrO GopmaTa, NpeAHasHauYeHHble Aaa nepegadm KAMeHTy cnpaBovyHON M npoyen
MHOGOPMaLMK, B TOM YUCAE ANA Leei NOKYNK1/Npoaaxn MHOCTPaHHOMN BaloTbl U/WaK ocywecTsieHns baHkom
Ba/IlOTHOIO KOHTPOAA;

= pacwndpoBKa KpeguToBbIX U aebeToBbix onepaumii no Cuety KNMeHTy (3N1eKTPOHHbIE AOKYMEHTbI).
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 18)
MpunoxkeHne Ne 5
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyxuBaHua epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

MNepeyeHb Onepauuit, copepiaemobix B Cucteme 460

MopagoKk nposepeHus

NeNe HaumeHoBaHue 6aHKOBCKOI onepauumn -
6aHKOBCKOI1 onepauumn
1 3aKkpbITHe Tekylero cyeta® Offline®
2 3akpbiTie Kaptbl/KapTouHoro cyeta Offline®
3. BnoknpoBKa BaHKOBCKOW KapTbl Online
4 OTKpbITUE TeKyulero cyeTa* Offline®
5 MepeBoa AeHEXKHbIX CPeAcTB B BaaoTe PO mexay
CyeTtamun/BaHKOBCKMMU KapTamn® KaneHTa, oTKpbITbiMM B BaHKe Online
6. MepeBoa [AeHEXKHbIX CPeactB B MHOCTPAHHOM  BanlTe  MexAay

Cyetamun/BaHKOBCKMMM KapTamu® KnmeHTa, OTKpbITbIMM B bBaHke

(KoHBEpPCMA  He  ocywecTBaseTcs, BaJloTa MNepeBoda  AOJ/IKHA Online
COOTBETCTBOBATL BastoTe Cueta/BaHKOBCKOM KapTbl)
7. MoKynKa MHOCTPaHHOM BaNtoTbl Offline®
8. Mpopaaa MHOCTPaHHOW BatoTbl Offline®
9. KoHBepTauua MHOCTPaHHOM BatOTbI Offline®
10. MepeBog, AeHEXHbIX CPeacTs B BanoTe PD/MHOCTpaHHOW BanoTe €O
Cyeta/BaHKOBCKOM KapTbl® KnneHTa Ha cueT/6aHKOBCKYIO KapTy KnneHTa Offline®
B MHOW KpPeauTHOM opraHM3aumm
11. MepeBoa AeHeXKHbIX cpeacTs B Bantote PO ¢ ncnonbsosaHnem Cepsuca Online
CcbNn
12. MepeBoa, AeHeXHbIX cpeacTB B BanoTe PP Ha cyeta Apyrux auu,
OTKpbITble B BaHKe (KOHBepcUs He OCyLLecTBAsETCA, BajloTa nepesosa
[O/IKHA COOTBETCTBOBaTb BaatoTe CyeTa):
12.1. MNepeBoa co Cueta KnveHTa Ha cuyeT gpyroro aAvua (B T.4. Ha cyeTa Online
KOPNOpPaTUBHbIX KIMEHTOB baHKa)
12.2. | Mepesog co Cueta KameHTa Ha baHKOBCKYIO KapTy® apyroro ¢pusmnyeckoro Online
nvua
12.3. | Nepesopg, ¢ baHkoBCcKOM KapTbi®KnneHTa Ha BaHKOBCKYIO KapTy Apyroro Online
nvua
13. MepeBoa, AeHeXHbIX cpeacTB B BanoTe PP Ha cyeta Apyrux auu,

OTKpPbITbIE B MHbIX KPeAUTHbIX OPraHM3auuAx, PacrnoNOXKEeHHbIX Ha
Tepputopun PP (KOHBEpPCUA He OCyLiecTBAAETCA, BajlOTa nepesBosa
[O/IKHA COOTBETCTBOBaTb BantoTe Cyera):

13.1. | Mepeson co Cyeta/BaHKOBCKONM KapTbl® KameHTa Ha cueT/6aHKOBCKYHO
KapTy gpyroro avua Offline®
(no cBo6OAHBIM peKBU3UTaM)

13.2. | Onnata co Cueta/baHKOBCKOW KapTbl® KAnMeHTa rocyaapCcTBeHHbIX YCAayr,
Hanoros, cbopos, NOLLU/INH, npeaycMOTPEHHbIX HaNOroBbIM

Offline®
3aKOHOAATENBCTBOM P®, cTpaxoBbix B3HOCOB B rOCYAApPCTBEHHbIE
BHebOAKeTHble GOHAbI
13.3. | Onnata ycayr co Cueta/BaHKOBCKOM KapTbl® KaneHTa (Yepes nnaTexHble
CUCTEMBI, B NOJIb3Y NOCTAaBLUMKOB YCAYr, nNpenoctaBaeHHbIx CucTemol Online

ABO0)

4 3a ucknoyeHnem KapToyHbix cHeTOB.

5 1 aanee no TekcTy — 3/1 KAWeHTa NPUHUMAETCA M MCNOAHAETCA BaHKOM He MO3AHee AHA, CeAYIOLEro 3a AHEM ero NoCTynaeHUs B
BaHK yepes Cucremy 60 (eciM AeHb UCMOAHEHMA NPUXOAMUTCA HA BbIXOAHOW/NPasaHMYHBIN AeHb, TO UcnoaHeHue 3[], ocyllecTBaseTca He
nosaHee nepsoro Paboyero AHSA, CIeAyIOLWEro 3a BbIXOAHbIM/MPa3aHUYHbIM AHeM). BaHK ocTasseT 3a coboi npaso ucnoaHenuns 3/ Knventa
B MHbIE CPOKM, €C/IM 3TO NPSAMO MPeAyCMOTPEHO AOrOBOPaMM, 3aK/HOHEHHbIMM Mexay BaHKom 1 KimeHTom u/wiv 3akoHogaTesibcTBom PO,

5 NepeBoabl N0 KapTOYHbIM CHETAM OCYLLECTBAAIOTCA 6E3 MCMO/b30BaHUA PEKBU3UTOB BaHKOBCKMX KapT.
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepgakuma 18)

13.4.

Onnata ToBapos, paboT u (uMamn) ycayr co Cuyeta B nonb3zy TCM c
ucnonb3osaHnem Cepsuca CbI, uHUUMMpPOBaHHaAA KaneHTOmM C
MCMNo/Ib30BaHMEM MobunbHoro NPUNOKEHUA, nocpeacTsom
dyHKUMOHaNbHOM ccbinkn/QR-Koaa, npegoctasaeHHoi TCM (ToabKo ans
Mo6WIbHOIo NPUNOKEHUS)

Online

14.

Mpuem nnatesken ¢ ucnonb3osaHnem QR-koaa’

Online

15.

Mepesoa, AeHexHbIX cpeacts co Cyeta/baHKOBCKOM KapTbl® KnveHTa B
WHOCTPAHHOW BaNtoTe HA CYETA APYIUX AuUL, OTKpbITbie B baHKe u cyeTa,
OTKPbITbIE B MHbIX KPEAUTHBIX OpraHm3aumax’

Offline!®

MepeuyeHb onepaunit MHGOPMaLMOHHOrO XapaKTepa, coBepLIaemMbiX ¢ UCnonb3oBaHuem Cucremol 160

Mopapok nposegeHus

NeNe HanmeHoBaHue onepauuu
onepauum
1. OT3bIB O/, Online
2. MNonyyeHne nHpopmaumnm o Cuetax, baHKOBCKMX KapTax KnmeHTa Online
3. MonyyeHne nHbopmaumm 06 Onepaumax KnmeHTa Online
4. bnokuposaHue goctyna Knnenta B8 Cucrtemy 160 Online
5. HanpasneHue 3aaBneHna o pactopkeHuun orosopa A0 Offline
6. HanpasneHne JOKYMEHTOB Npon3BObHOro popmarta Offline
7. Bbibop baHKa 1 cyeTa gns nepesoos B pamkax Cepsuca CEIM, Kak baHKa Online
no ymonuanuio®!
8. M3meHeHue cnucka 6aHKOB, YNONHOMOYEHHbIX HanpaBAATb Yepes Cepauc Online
CBIN B BaHK 3anpoc Ha NepeBoA, AeHEXHbIX CpeAcTB co CYeTa Ha MOW cyer,
OTKPbITbIA B APYron  KpeguTHOM  opraHusaumu, 6e3  moero
[ONOIHUTENIbHOTO PACMOPANKEHMUA.
9. HanpasneHue 3anpoca B ApYryt0 KPeAUTHYIO OpraHuW3auuio Ha NepeBos, Online
AeHeXHbIX cpeacts Ha CuyeT co CBOero cyeTta, OTKPbITOrO B Apyroi
KpeauTHoW opraHusaumm yepes Cepsuc CbIl
10. MNonyyeHne uHbopmaumm 06 onepaumsx, COBEPLUEHHbIX MOCPEACTBOM Online
CBNsi
11. MonyyeHne uHbOPMALMKM O BO3BpPATax MO OMepaLmaM, COBEPLUEHHbIX Online
nocpeactsom CEMain
12. | YpaneHue nHpopmauum 8 CbMN o BbiIGpaHHOM BaHKe Mo yMOYaHUIO Online

7 MpumeHsemble TuMbl QR-KOA0B 3aBUCAT OT TEXHUYECKOM OCHaLeHHOCTM BaHKa.
8 MepeBoabl MO KapTOUYHbIM CYETaM OCYLLECTB/IAIOTCA 6E3 UCMO/b30BaHUA PEKBU3UTOB BaHKOBCKUX KapT.

9 Ycnyra npefocTaBaseTca npu Hanamumm TEXHUYECKOW BO3MOXHOCTM BaHKa 1 no npeaBapuTeNIbHOMY COr1IacoBaHMio ¢ baHkom 1 npu

npenocraBaeHUn, npn HeO6XOAMMOCTM, noaTeepXKAaloWmMxX AOKYMEHTOB B LenAax ocyLlecTs/ieHNA Ba/IlOTHONO KOHTPOAA.

10y panee no Tekcty — 3/ KaveHTa NPUHUMAETCA M UCMONHAETCA BaHKOM He No3gHee AHA, CeAyIoWero 3a AHEM ero NocTyrnaeHus B
BaHk yepes Cuctemy B0 (ecnu AeHb UCMONHEHWUA NPUXOAUTCA Ha BbIXOLHOM/NPa3AHWUYHBIN AeHb, TO UCMOIHEHWE D[] OCyLecTBAAETCA He
nosaHee nepsoro Paboyero aHaA, CieaytoLLero 3a BbIXOAHbIM/NPasaHUYHbIM gHeM). baHK ocTasaseT 3a coboi Npaso ucnonHeHuna 3 KaveHta
B MHbIE CPOKM, €C/IM 3TO NPSAMO MPeAyCMOTPEHO SOrOBOPaMM, 3aK/HOHEHHbIMW Mexay BaHKom 1 KimeHTom u/wiv 3akoHogaTesibcTBom PO,

11 BaHK NO YMO/YaHWIO - OCHOBHaA KpeAWUTHAs OpraHusauua, B KoTopyk 6yayT noctynaTb nepeBoAbl AEHEKHbIX CPeacTs,

oTnpaBneHHble ¢ ucnonbzosaHuem Cepsuca CBIM.
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MNPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNTYXKUBAHUA OUSNYECKUX /TULL B OO0 «b6aHK PayHa»
(Pepgakuma 18)

MpunorxkeHune Ne 6

K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

B 00O "6aHK PayHa"

3assneHune o 6n0kupoBaHumn goctyna Knmenta B Cucremy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBM3UTbI AOKYMEHTA, YA4,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep forosopa A B0

npoLy 3a6/10KMpPOBaTb MHe A0CTyn K Cucteme 60 no cregyrowmm NpudnHam:

(noanwucsb)

« » 20 roga

3anonHaerca baHKom:

MoaTteepKaato NpuUHATUE 3aABNeHNA KnneHTa:

naTta: Ne
YNoAHOMOYEHHbIN paboTHMK baHKa

(aonkHOCTB, duo, noanuco)

Hactoawee 3aaBneHMe COCTaBAeHO B ABYX 3K3emnnapax, oanH Ana baHka, AperVl nepepaetca KaneHty

nocne nognucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 18)
MpunoxkeHne Ne 7
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

B 00O "6aHK PayHa"

3anBneHue o pasbnoknposaHum aocryna Knmenrta B Cuctemy 160

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp KnuenTta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBM3UTbI SOKYMEHTA, YA,0CTOBEPAIOLLEr0 INYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep fOorosopa A 6O

Mpowy pa3baokuposBaTb MHe gocTyn B Cuctemy O60.

Mpoyas uHPopmauMAa (Hanpumep, yKasaHMe Ha nNpUYUHbl BNOKMpoBKM poctyna B Cucrtemy [ABO,
npeKkpaLLeHuna OCHOBAHUM ana 610KMpOBaHUA poctyna B Cucremy 060 " ap.):

( ) « » 20 roga
(nognucs) ®.1.0.

3anonHaerca baHKom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
naTta: Ne

YNO/IHOMOYEHHbIN paboTHUK baHKa (monxkHoOCTB, ouno, noanuchb)

/ /

HacToslee 3aaBneHMe COCTaBNEHO B ABYX 3K3emnasapax, oAuH ana baHKa, gpyrov nepepaetca KaneHnty
nocne nognucaHua baHkom.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 18)
MpunoxkeHune Ne 8
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyknBaHus pusmnyeckux amy, B 000 «baHK PayHa»
(Pepakuma 18)

B 00O "6aHK PayHa"

3anaBneHune o6 yrpate Knouesom mHpopmauum n/mam
ee ucnonb3oBaHum 6e3 gobposonbHoro cornacua Knnenra

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wndp Knuenta (npucsansaetca baHKkom)

KnueHt (Pamunus, ums, otyectso (npu Hannuum))

PeKBM3UTbI AOKYMEHTA, YA,0CTOBEPAIOLLEro IMYHOCTb
(cepua, Homep, opraH, BblgaBLUKIA, AaTa Bblgaun)

Homep forosopa A B0

uHbopmmpyto BaHk 06 yTpate Kiouesol wuHbopmauuu npu  caeayowmx  obcroaTenbcreaxiZ:

UHPOPMUPYIO BaHk 06 NCMNO/Ib30BaHMM KntoueBoi MHbopmaLmm 6e3 Mmoero
cornacma®3;
(noanucsb)
« » 20 roga

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
haTta: Ne

YNONHOMOYEHHbIN paboTHUK BaHKa (aonxHocTb, dNo, noanucs)

/ /

HacTosAwee 3aAaBneHne COCTaBNEHO B ABYX 3K3emnasapax, oguH ana baHKa, apyrov nepepaetca KaveHTy
nocne nognucaHua baHkom.

12 NoapobHo nsnaratotcn Bee 06CTOATENBLCTBA.
13 Noppo6Ho n3naraioTca Bce OBCTOATENLCTBA, YKA3LIBAKTCA PEKBU3NTLI IfI, KOTOPble BbIAM HanpaeaeHbl B BaHK U/UAM NPUHATHI
BaHKom u/uau ncnonHeHbl baHkom, No MHeHuto KnneHTa, 6e3 fo6poBoabHOro cornacua Knunenta.
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 18)
MpwunoxkeHune Ne 9
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

B 00O "6aHK PayHa"

3aasneHue
0 pacropxeHuu florosopa ABO

Hactoawmm 3assneHvem, A (MHopmauma o Knvente):

Wundp KnueHta (npucsansaetca baHKom)

KnueHt (Pamunus, ums, otyectso (npu Hanmuun))

PeKBU3UTbI 4OKYMEHTA, YA0CTOBEPAIOLLEr0 IMYHOCTD
(cepusa, Homep, opraH, BbiAaBLIKNA, AaTa Bblgauun)

Homep Oorosopa ABO

yBeOoMIAK 0 pacTopkeHuun Jorosopa 60 8 cootBetcTBuM ¢ n. 13.5. MNMpasua gucTaHUMOHHOro 6aHKOBCKOTO
obcnyRknBaHus pusmndeckmx amy 8 000 «baHK PayHa».

(noanwucsb)

« » 20 roga

3anonHsaetca baHkom:

MoaTteeprKaato NpuHATME 3aaBneHnsa KnmeHta:
haTta: Neo

YNO/IHOMOYEHHbIN paboTHUK baHKa (monxkHoOCTB, ouno, noanuchb)

/ /

HacTosliee 3aABneHMe COCTaBAEHO B ABYX 3K3eMnAspax, oAuH Ans baHKa, apyroi nepegaetcs Kanewty
nocse noAnucaHuna baHkom.
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NPABUIA ANCTAHLMOHHOIO BAHKOBCKOTIO OBCNYXKMUBAHUNA PUSNYECKUX JTNLL B OO0 «b6aHK PayHa»

(Pepgakuma 18)

MpunoxeHne Ne 10
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

00O «baHK PayHa»

3AAB/IEHVE HA OTPAHWUYEHUE OMNEPALNIA/MAKCUMANIBHOM CYMMbI OHOW OMEPALIM/ONEPALIUIA 3A
ONPEAENEHHBIW NEPUOL BPEMEHU

Wnop KnneHta

oT

r.

(npucBamBaeTca
BaHKom)

KnneHt

(Pamunnua, nms,
0TYECTBO (npwm
Hannuum))
LOoKymeHT,
YyO0CTOBEPAOLWMI
JINYHOCTb

(sna, cepua (npwu
Hanuumm), Homep,
AaTa Bbl4auu, opraH
BblAaBLUUN, Koa-
nogpasgeneHus (npu
Hanuuum))

MpoLly yCTaHOBUTL CAeaytolme orpaHMYeHUs No onepaymam ¢ ucnosibsosaHnem Cuctemol J60:

HanmeHoBaHue onepauunmn

3HayeHue pa3oBoro
nmuTa, pyob.

3Ha4veHune
eXXeHEBHOIO
nMmuTa, pyb.

3Ha4veHune
eXeMecAYHOoro
nMmuTa, pyb.

3anpert Ha
coBeplUeHune
onepaumu,
(na/ner)

MNepeBoabl mexay CBOMMU cHeTaMm

MepeBoabl B pybnsx (Ha cuet
¢du3nyeckoro nnua, UHANBUAYANbHOTO
npeanpUHUMaTeNs, PUANYECKOro N1La,
B broaxer)

Be3HannyHbIe onepauuu ¢
mcnonb3osaHnem Cepsuca CBI
(ncxopawme nepesoapl C2C PUSH)

besHannyHble onepauum ¢
ucnonb3zosaHnem Cepsuca CbI (3anpoc
BXxoaawmx nepesogos Me2Me Pull)

Onnata ycayr

OnnaTta HayncneHnn

KpeantosaHue

He NpuMeHNnMOo

He NpUMeHNMO

He NpUMeHNMO

MNoaTeseppato,

yto A0 MNOAMUCAHMA HacToAwero 3aABaeHMA A 03HaKOMVI}'ICH(aCb) ¢ Ycnosunamm

KOMM/IEKCHOTro 6aHKOBCKOTro 061y»KnBaHus pusmdecknx nuu, B 000 «baHK PayHa» (ganee — YKBOD/), ycnosuamm
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 18)

MonoxeHus o cuyeTax, BKNagZax (penosutax) ¢usmyeckmux amy B OO0 «baHK PayHa» (aanee — MonoxKeHwue),
Mpasunamu AMCTaHUMOHHOTO H6aHKOBCKOro 06cny»KuBaHua ¢usmyeckux nuy B8 000 «baHK PayHa» (aanee —
Mpasuna OB0) w Tapudpamm OO0 «b6aHK PayHa» (aanee — Tapudbl), AENCTBYOWMMIN HA MOMEHT NOANMCAHNA
HacTosLero 3asBNeHuA, U cornaceH(Ha) c HUMK B NONHOM obbeme.

HacTosawmm s o6s3ytock cobntogate YKEOD/, NonokeHue, MNpasuna 4B60.

TaK)Ke MOATBEPIKAAt0 OTCYTCTBME M3MEHEHUI B PermcTpaumoHHbIX AAHHbIX, NPeAoCTaBAEHHbIX MHOK B
cootBeTcTBUM C NMonoxxeHnem n YKBO®D/1 paHee.

(Modnuces)

OTmeTKM baHKa:

JaTta 06paboTKKM 3anaBneHuns

HosnxcHocms, @.1.0. u nodnuce compyoHUKa baHKa

LonxHocms, ®.M1.0. u nodnucs ynoaHoOMo4YeHH020
nuya baHka
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NPABUNA JUCTAHLLMOHHOIO EAHKOBCKOIO OBCNYXUBAHUA DUSUYECKUX TULL B OO0 «b6aHK PayHa»
(Pepgakuma 18)
MpunoxeHue Ne 11
K MpaBuaam AncTaHUMOHHOrO 6AHKOBCKOrO
obcnyRunBaHusa epusmnyeckmx amy, 8 000 «baHK PayHa»
(Pepakuma 18)

NAMATKA MO OBECINEYEHUIO BE3ONACHOCTU
NPU PABOTE B CUCTEME 46O U CETU UHTEPHET

1. BAHK CHUTAET KPUTUYECKWM BAM¥KHbIM BbINONHEHUME KAUMEHTAMWU CNEQYOLNX
OCHOBHbIX TPEEOBAHUI:

1.1.06ecneunBatb 6e3onacHocTb Kntouesoit MHopmaLumu;

1.2.cobntogatb obuime npasuna 6ezonacHoro ncnoab3oBaHua Cucremnol A60;

1.3.1ucnonb3oBaTb WM OMNEpaTMBHO OOHOBAATH JIMLUEH3MOHHOE CUCTEMHOE W MpUKAagHoe
nporpammHoe obecnedyeHune (MO) TONbKO M3 A0BEPEHHbLIX MCTOYHMKOB, rapaHTUPYHOLLIUX
OTCYTCTBME BPEAOHOCHbIX NPOrpamm;

1.4.1cnosb30BaTh M onepaTMBHO 06HOBAATL cneuuanmsnposaHHoe MO ana 3awmTbl MHGOPMaLUK
— aHTnBupycHoe M0O;

1.5.cobnogatb npasuna 6esonacHoi paboTbl B ceTn NHTepHeT.

1.1. OBECMEYEHME BE3OMNACHOCTU KNHOYEBOW NHOOPMALINN.

Bnageney KntoueBon MHGOPMAUUKN AOKEH XPAHUTb €€ B YCIOBUAX, UCK/IHOYAOLWMNX AOCTYN K HEN TPETbUX
N, BKAOYasA paboTHMKoB baHKa M CBOMX POACTBEHHUKOB.

3anpewaeTca xpaHuUTb KntouyeByto MHOOPMAUMIO HA KECTKOM [MCKe KOMMbloTepa, B MNamMATM MHOFO
YCTPOICTBA, C UCMONb30BaHMEM KOTOPOrO OCYLLECTB/AETCA BbIXOA, B CETb « MHTEPHETY, 3 TaKXkKe UHbIM cnocobom,
Aenawwmm gaHHY MHPOopMaLMo AOCTYMHOW ANA TPETbUX NN,

B cnyyae notepu KnioueBol mHbOpMauMKM, HEOBXOAMMO HeMeAJ/IEHHO coobWwMTb 06 3Tom B BaHK B
cooteeTcTBun ¢ florosopom [ABO. Tonbko nocne atoro goctyn K Cucteme ABO 6yaer 3abnokupoBaH U
3/10YMbILLJIEHHUK HE CMOKET BOCMO/1b30BaTbCA Bawmnm Cyetom B baHke!

Heobxoanmo npounssoanTtb cmeHy Katouesoit nHpopmaumm He perke 1 (OgHoro) pasa B ABa MecsALL.a Uan npu
BO3HMKHOBEHWUWN NOA03PEHUI O €€ KOMMNPOMETALUMN.

B cnyyae yTepu TenedpoHa, HOmep KOTOPOro 3aperncTpupoBaH B baHke B KayecTBe Homepa TenedoHa B0,
HeobxoaMMo Hemea/ieHHO coobwnTb 06 3Tom B BaHK B cooTBeTcTBuM ¢ [lorosopom AB0. TonbKko nocne sToro
foctyn K Cucteme B0 6yaet 3a6/10KMPOBaH U 3/I0YMbILLJIEHHUK HE CMOKET BOCMO/1b30BaTbCA BalwmMm CyeTom B
BaHke!

PekomeHagyeTca He UCMo/b30BaTb ANA NonyvyeHua Koaos noaTBeprKaeHWs cmMapTdOHbl AN MObUbHbIE
TenedoHbl C BO3MOXKHOCTbIO YCTAHOBKM MPOrpaMmHOro obecneyeHus. PeKomeHayeTcsa MCNoab30BaTb NPOCTble
MOb6uNbHbIe TenedoHbl C MUHUMANBbHBIMU QYHKLMAMM.

JononHntenbHo obpawaem BHMMaHWE, YTO pabOTHMKM BaHKa HMKOraa He NpocAT COObLWUTbL AN BBECTU
KyZa-nmbo KoHbuaeHumanbHyto nHoopmaumio (Maponb nnv Koz noaTeepRaeHma npum ocywectsneHnn Onepaunm
B CMC-coobuweHnn). Kog noaTeepxaeHua npu ocyuwiectsnieHnn Onepauumn HanpasaeHHbli B CMC-coobueHun
AEACTBYeT TONbKO ANA NOATBEPXKAEHUA nNNaTeXa, HUKTO HUKorga He nonpocut yBac Beectu Kop,
NoATBEpPKAEeHUA Npu ocyliecTBieHUn Onepauum ana oTMeHbl onepaumm.

BHuUMmaTenbHO npoBepAiTe napameTpbl onepauun B CMC - coobuweHuun, copepxawem Kopg,
noATeBep:KAeHuA Npm ocywecrsneHnm Onepaumu. MHpopmauma B Hem A01XKHA COBNaAaTh C Bawei onepauuen
B Cucteme ABO, KoTopyio Bbl XoTUTE nopTBepautb. Ecam ata nHpopmauma He coBnagaet, He Beogute Kopg
noATBep}KAeHUA Npu ocywectsneHnn Onepaumm u coobwmrte 06 stom yepes B baHk!

1.2. COB/MIO4EHUE OBLLUMX NMPABWUT BE3OMACHOIO NCNOJIb3OBAHNA CUCTEMDbI AEBO.

He ocywectenaTb Bxoa B Cuctemy 160 n nposegeHme Onepauunii c UICNOb30BaHNEM YYXKOTO NEePCOHANbHOro
ycTpoictBa (KomnbloTep, CMapTHOH, NAAHLWET, B TOM YUC/IE YCTPOMCTBA, PACMNO/IOKEHHOIO B O6LLEAOCTYMNHbIX
mecTax (MHTepHeT-Kade, KWOCKM 1 T.4.)).

He ocywecTtBnsate Bxog B Cuctemy OB0 m nposegeHue onepauuii B Cucteme OBO ¢ vcnonb3oBaHMeMm
HeaoBepeHHbIX (My61MYHbIX) 6ecnpoBOAHbIX ceTeM.

[o Bxoga B Cuctemy ABO yaocToBepATbCcA B TOM, YTO YCTPOMCTBO (KOMNblOTep, CMapThOH, NAaHLIEeT,
KOMMYHWKaTOp, TenedoH), C MCNob30BaHNEM KOTOPOTro ocyluecTeasertcsa paborta B Cucteme AB0O, He 3aparkeHo
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BMPYCaMW, Ha HEM YCTaHOBNEHO (He OTK/OYEHO) M HACTPOEHO aHTMBMPYCHOE nporpammHoe obecnedyeHue,
perynsapHo 06HOBAAIOTCA aHTUBUPYCHbIE H6a3bl.
Mcnonb3osaTb ana goctyna B Cnuctemy 650 opUrnMHanbHyto y4eTHy 3anuch 1 MNaponb.
He ocTaBnsaTb yCTPOMCTBO (KOMMblOTEP, CMAapTPOH, NAaHWeET ¢ akTuBHOM Cuctemon 60) 6e3 npucmoTpa.
Mpu Kaxkaom ceaHce paboTbl ¢ Cuctemoit 60, NpoBepUTb NOAAMHHOCTL COEAMHEHUSA, ANA Yero ybeanTbes,
yTo:
®  BKJ/IIOYEH 3alUMLLEHHbIN pexum SSL, To ecTb B afpecHoM cTpoke bpaysepa Web-aapec
HauMHaeTca c cumBonos «https://» n B okHe Web-6paysepa oTpaKaeTca CMMBOA
«3aKpbITbl 3aMOKY;
® CcoeAuHeHMe YyCTaHOBNEHO MMeHHO ¢ cepepom OO0 «baHK PayHa», TO ecTb B agpecHoi
CTPOKE UHTEepPHET-CTPaHMLbl YKa3aH TouHbIN agpec: https://bank.round.ru (He aonyckaetca
HUKaKMUX OT/INUKMIA B HanucaHmm Web-aapeca, BnioTb A0 N1060ro 3HaKa);

e BcepTudMKaTe caiiTa B cTpoKe «Komy BblAaH» yKasaHO TOYHOe 3HauyeHue «*.round.ru»;
[ns Bcex yuYeTHbIX 3anmcell B OnepaLmMoHHON CUCTEME A0/1XKHbl MCMO/Ib30BaTbCA Napo/m, YA0BIETBOPAOWMNE
cnegyrowym TpeboBaHMAM: O/IMHA Naposia He meHee 6 CMMBOJIOB; B YMCNe CMMBOJIOB Maposis 06s3aTesibHO
LLOJIXKHbI MPUCYTCTBOBATb BYKBbI B BEPXHEM U HUMHEM PErncTpax, LMdpbl 1 cneuuanbHble CUMBOJIbI.
Mpn obHapy»KeHMM NPU3HAKOB BPEAOHOCHbIX NPOrpamm npu nogkaoyeHnn Kk Cucteme ABO, a Takke B
c/lyyae noayyeHus coobLeHns ns baHka KAMeHT AoNKeH CPOYHO NPOBECTU OYUCTKY KOMMbIOTEPA OT BPEAO0HOCHbIX
nporpamm nocpeacTeom aHTusupycHoro MNO.

1.3. ICMNOJIb3OBAHME M OBHOBJIEHME CUCTEMHOIO W MPUKNIAOHOIO NMPOrPAMMHOIO
OBECMEYEHMUA.

Heobxoaumo Mcnonb3oBaTb TONbKO AULEH3MOHHOE NporpaMmHoe obecneyeHune, perynapHo ob6HOBAATb
OMepauMOoHHYI0 CUCTEMY M MPUMKNAZHOE nporpammHoe obecneveHue (bpaysep, nporpammbl ans paboTbl C
[OKYMEHTaMW 1 T.4.).

YcTaHOBKa M 06HOBNEHME CUCTEMHOrO M NpuKknagHoro MO (onepauMoHHasa cuctema, bpaysepbl, NoUYTOBbIE
KAMEHTbl, odpUCHble Nporpammsbl, ByxranTepckme nporpammbl M Mp.) Ha yCTpoMcTBa (KOMMbOTEP, CMAPTOH,
NAQHWET) U3 HeHaZeXHbIX UCTOYHMKOB MOKET NpuBecTn K KomnpomeTtaumu KatoueBoW MHGOpMaLMKM U KaK
cneacTsMe K HE3aKOHHOMY CMUCAHUIO AeHEXHbIX CPeaCTB.

KnneHT ponkeH ncnosb3oBatb M0 TONbKO U3 HaAEKHbIX 4OBEPEHHbIX MCTOYHUKOB.

Ecan aTo Kommepueckoe MO, OHO AOMKHO ObITb NeranbHO NpuobpeteHo KAMeHTOM M yCTaHOB/AEHO C
NneranbHoro AucTpuMbyTMBa, rapaHTUPYIOWEro OTCYTCTBME BPEAOHOCHbIX nporpamm. Ecam ato cBobogHo
pacnpocTpaHaemMble NPOrpamMmbl, OHU AOXKHbI ObITb NOMYYEHbI U3 OBEPEHHOIO UCTOUYHMKA UK 3arpyXKeHbl Yepes
MHTepHeT ¢ ny6/aMYHbIX CalnToB Pa3paboTYMKOB C MCMONb30BAHMEM MEXaHW3MOB obecrneyeHus LesoCTHOCTH
3arpy»aemoro MNO.

HeobxoAnMo CcTpOro npuaep)KMBaTbCA PeKoMeHZauui pa3paboTyMKoB O MNEPUOAMYHOCTM NPOBEPKU
NoAB/IEHUA HOBbIX BEPCUI U YCTAaHOBKN 06HOBAeHMI. OnepaTnBHoe 0b6HOBAEHNE CUCTEMHOIO U NpukaagHoro MO
Ha ycTpoiicTBa (KomnbloTep, CMapTHOH, NaaHwWeT) KaneHTa — 3To HeOBX0AMMOE YCI0BUE AN CHUMKEHUSA PUCKOB
3apakeHuA BPeAOHOCHbIMU NPOrpamMmmMamm, Yepes HOBble BbISIBNIEHHbIE YA3SBUMOCTU U OWKBKM B UCMNO/b3YyEMbIX
KNMEHTOM Nporpammax.

1.4. UICNOJTb3OBAHME U OBHOBJTIEHUE MO ANA 3ALWLNTbI UHGOPMALUMN.

[Ns 3aWmThl OT BPEAOHOCHbIX NPOrpamm KAMeHT 40/XKeEH MCN0Ab30BaTh M ONepaTUBHO 06HOBAATL HA CBOMX
ycTpoicTBax (KomnbtoTep, cmapTdoH, naaHweT) AHTMBUpYCcHOe NO;

B HacTosllee Bpems MNONAb30BaTENsM [AOCTYNHO JOCTAaTOYHOE KOJ/IMYECTBO  CrneuuannsmpoBaHHbIX
NPOrPamMMHbIX CPEACTB 3aLWUTbl MHGOPMaLUM — KaK KOMMEPYECKHMX, TaK U CBOBOAHO PacnpoCTpaHAEMbIX.

1.5. COBMIOAEHUE MPABUN BEE3OMNACHOW PABOTbI B CETWU MHTEPHET.

Mpy UCNONb30BaHUM YCTPOICTBA (KOmNbioTep, cMapTdOH, nnaHweT) ana pabotbl B Cucteme B0, mbl
pekomeHzyem KnveHTam HeyKocHUTeNbHOE cobatogeHne cneaytowmx npasmn 6esonacHocTu:

Hukorga He oTKpbiBaTb caT Cuctembl B0 no ccbinkam (0cobeHHO BaHHEPHbIM WAW MOMYYEHHbIM Yepes
noyTy), MOCKO/NbKY CyLWecTByeT MHOXecTBO cnocobos danbcupuumposaTb agpec. Heobxoamumo Bcerga
camocTtoATenbHo BBOANUTb B Web-6paysepe agpec Cuctembl 16O baHKa.

He oTBeuyaTb Ha MoAo3puTesibHble MMCbMa C npocbboi BbicnaTe Kntouesyto unHdopmauuio. MogobHoe
NMUCbMO, BO3MOKHO, CO34aHO 3/10yMbILLIEHHUKAaMK. HMKaKol 6aHK He no3BonseT cebe 3anpallmBaTh Yy KAMEHTOB
KOHPUAEHUMANbHYIO MHOOPMALMIO MO 3/IEKTPOHHOM nouyTe.
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Obpawatb ocoboe BHMMaHME Ha OTNpaBMTE/Ns MOYTOBON KOppecnoHAeHUuu npu pabote c 3NeKTPOHHOM
No4TOM, BHE 3aBUCMMOCTM OT TOrO, BbINONIHAETCA paboTa ¢ noytoit Yyepes Web- nHtepdeinc ogHoi 13 U3BECTHbIX
no4ToBbIX cMcTem mail.ru, yandex.ru v T.n., nan B N0Ka/IbHO YCTAHOB/EHHbIX Nporpammax tuna Outlook, Outlook
Express, The Bat! He oTKpbIBaTb BNOXKEHWE NUCbMa, YTO Bbl HX COAEPKaN0 AaHHOEe COObLLEHNE, €C/IM OTNPABUTENb
NoyYTOBOro COObLLEHMA BaM HEU3BECTEH.

Obpaliaem BHMMaHWE: HUKaKMe OBHOBNEHUSA, MaTyu, anaenTbl ANA YyCTpoicTBa (KomnbloTep, cMapTdoH,
NAaHWeT) He pacnpoCTpaHATCA no noyte. Mpu Nepenucke co BCEMU agpecaTamn HeobXoAMMO MOMHUTb, YTO
Jake B NUCbMe M3BeCTHOro KinMeHTy oTnpaBuTens, B TOM YUCe OTNpaBUTeNs, C KOTOPbIM BeAETCA AuUTeNbHan
nepenucKa, MOMKeT HaXo4MTCA BPeAOHOCHOe BroXeHue. OTKPbIBaTb BOMKEHWUA, NOJyYEeHHbIe MO 3/1EKTPOHHOM
noyte, He06X0AMMO TO/IbKO NOC/Ee NPesBaPUTENIbHOIO COXPAaHEHMA UX B CMELMAIbHOW ManKe Ha KeCTKOM AUCKe
W NPOBEPKM UX Ha HA/IMYME BPeAOHOCHbIX NPOrpamm (aHTUBUPYCHOM NPOBEPKH).

3a4aTb MaKCMMasbHbIN ypoBeHb 6esonacHocTn Web-6pay3epa no ymoadaHuio (3anpeT s3bika Java, 3anpet
CueHapueB, 3anpeT 3arpysku snemeHToB ActiveX) Ana  CHMMXKEHMA  BEPOATHOCTM  MCMOJIb30BaHMA
3/10yMbILWNEHHUKOM yasBumocTer B Web-6paysepax. BONbLWMHCTBO C/Ny4yaeB COBPEMEHHbIX aTaK CBA3aHbl C
MCMONb30BaHMEM [AaHHbIX YA3BUMMOCTEN, MOCKO/IbKY OHM 06HapyxuBatotca Bo Bcex Web-6paysepax — Microsoft
Internet Explorer, Firefox, Mozilla, Opera, Safari n 1. n. Qna Tex cantoB, KoTopble TpebyloT paspelleHuns
WCMONHEHMSA COOTBETCTBYIOLLMX 3NEMEHTOB HEOBX0AMMO MHAMBUAYANbHO PA3PEWNTL UX UCNONHEHWE, A0DaBMB
CaliTbl B CMUCOK HaZEXKHbIX.

Mpn Mcnonb3oBaHUU CNyXK6 MrHoBeHHoro obmeHa coobuweHuamn — WhatsApp, Viber, Telegram u T.4.
HeobxoauMo cobnoaaTb peKOMeHAaLMM aHaN0rMYHO PaboTe C NOYTOBLIMU KAMEHTAMM — HE NMPUHUMATL Gailbl
M3 HEM3BECTHbIX MCTOYHWMKOB, K paitiam 13 N3BECTHbIX UCTOYHUKOB OTHOCUTLCA C OCTOPOXKHOCTBLO. [poBEpATb BCe
noJiyyeHHble $paitbl aHTUBMPYCHBIMM NPOrpaMmmamu.

He ycTaHaBnMBaTb M He COXpaHATb Nogo3puTenbHble Gannbl, NONYYEHHblE U3 HEHAAEMHbIX UCTOYHUKOB,
CKayaHHble c HenssecTHbIX Web-caliToB, NpucaaHHbIe MO 3/1IEKTPOHHOM NOYTE, NOMYYEHHbIE B TENIEKOHPEPEHLMAX.
Takue dalinbl nyywe HemMepNeHHO YAANATb, a B C/Ayvyae HeobXoAMMOCTWM 3arpy3ku Takoro ¢aina cnepyet
ybeaunTbcs, YTO OH NPOBEPEH AHTUBUPYCOM.

He ponyckaTb MCNonb3oBaHWA YCTPOMCTBA (KOMMbtOTEP, CMapTdOH, NAaHWeT) AN MnoceleHua canTos
COMHUTE/NIbHOTO CoAepyKaHuA (CaliTbl 3pOTUYECKOI HanpPaBAEHHOCTU, CalTbl 6ecnaaTHbIX NPOrpaMmm, Xakepckue
CalTbl ¥ T.M.). 3a4aCTylO TaKMe CalTbl COAEPKAT BPEAOHOCHbIE MPOrpaMmsl, 3arpyKaemble U 3anyckaemble Npwm
BXOJe Ha CauT.
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