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HacTosawas namsaTka aABnseTca npunoxeHnem K MpaBunam npepocTaBieHns U 06CTyKMBAHUSA
BaHKOBCKMX KapT, amuTMpoBaHHbix OO0 «6aHK PayHA», pernaMeHTMpylLWwmnx B3avMOOTHOLIEHMS
aepkatens baHKoBCKoOW KapTbl ¢ BaHkom.

1. OBLWME MNONOXKEHWNA

baHkoBckaa kapTa ABnAeTca cobcTBeHHocTbld OO0 «baHK PayHp» (baHka) M npepocTaBnaeTcA
[epxaTento BO BpeMeHHOe Nnofb3oBaHue. [0 ucTteyeHur cpoka pencrteuA baHKOBCKasA KapTa He
0EencTBUTeNbHa.

baHkoBCKaa KapTa npeaHasHauyeHa ANnA nNpoBeaeHua onepauuit B MyHKTax obcnyKMBaHMA KapT, Ha
KOTOpPbIX pa3meLLeHbl SM61emMbl COOTBETCTBYIOLMX [NaTEXHbIX CUCTEM.

Hepkatenem BaHKOBCKOMN KapTbl ABAAETCA NULIO, KOTOPOMY BbiMyLLEeHa KapTa U MUMA KOTOPOro yKa3aHo
Ha n1ueBol CcTopoHe BaHKOBCKOW KapTbl U obpasel, NoAnMCcKM KOTOPOro MMeeTcsl Ha eé 060opoTHOM
CTOpPOHe, nonyuusLLee oT baHka NpaBo Ha Nosib3oBaHMe baHKOBCKON KapTon.

Ha nnuyeBon ctopoHe baHKOBCKOWM KapTbl HaHECeHbI: norotun MNnaTexkHon cuctembl, Homep baHKoBCKoOM
KapTbl, umAa 1 dammnua [epkatena baHKOBCKOM KapTbl, CPOK AenctBuA baHKOBCKOWM KapTbl U
SNEeKTPOHHbIN ynn. baHKOBCKaA KapTa nepepaetca [lep)kaTento B MOSb30BaHWE Ha YKa3aHHbIA Ha
baHKOBCKOI KapTe CPOK AeNCTBUA U ABNAETCA OEeNCTBUTENIbHOM A0 MOCeAHEero AHA MecAua U roga,
YKa3aHHbIX Ha Hel, BKNloYas 3TOT AeHb. PekomeHayeTcs cBOeBpeMeHHO 06pallatbca B baHk gna coaum
baHKOBCKOM KapTbl C NCTEKWNM CPOKOM AeNCTBUA U NonyyeHnA baHKOBCKOM KapTbl, BbiMyLEHHOW Ha
HOBbIN CPOK pJenctBuA. baHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE  MoJiyyeHue
[epxaTenem KapTbl, BbIMyLWEHHOW HA HOBbIV CPOK.

Ha o6opoTHOl cTopoHe BaHKOBCKOWM KapTbl HAaXOAATCA MAarHWTHaA nosoca, GymakHaa nonoca ¢
noanucblo [lepxatensa, a Takke Kog nogreepxaeHns AeCTBUTENbHOCTU baHKOBCKOM KapTbl.
PaspelieHne Ha coBeplleHMe onepauunm C WUCNonb3oBaHMeM baHKoBCKOM KapTbl (ABTOpu3aumA)
BblgaeTcA B Npegenax [natexHoro numura.

Mpu coBeplueHnM onepauunii, He Tpebytowmx ABTopu3sauunu, [epxatenb BaHKOBCKOW KapTbl, MOXeT
BbINTU 3a MNpegenbl ocTaTka CcpefcTB Ha CyeTe MO HesaBucAWMM OT baHKa mpuymMHam, BO3MOKEH
nepepacxon cpeacts (TexHnueckmii opepapadT) Ha CueTe, CBA3AHHDBIN C HANMUMEM KYPCOBbLIX pPa3HUL,
yaepKaHnem BO3HarpaxgeHun baHKa M nnaTeXKHbIX [OKYMEHTOB, BblPa)K€HHbIX B WHOCTPAHHOW
Banitote. KnneHT (Bnageney CueTta) 06A3aH Moracutb nepepacxof Mo Hemy He MO3gHee OKOHYaHUA
CpoOKa AencTBnAa baHKOBCKOM KapThbl.

2. NPEJOCTABJIEHUE BAHKOBCKOW KAPTbI I MEPCOHANIbHOIO UAEHTU®UKALIMOHHOIO HOMEPA

(—

2.1.

2.2.

(MNH-KOAA)

baHKoBCKaa KapTa npepocTaBnsAeTca [lepxaTento Ha OCHOBaHUW ero 3afABfeHUA Ha BblMYCK KapTbl U
npyv npeabABNEeHUN [OKYMEHTa, YAOCTOBepALWero NMYyHocTb. Bmecte ¢ bBaHKOBCKOM KapTomn
HepxaTenb nonyyaeT 3anevyaTaHHbIi KOHBEPT C NEPCOHaNIbHbIM MAEHTUPMKALNOHHBIM HOMepom (MNH-
KoJoM).

NMNH-kKoa ncnonb3yetca npu coseplieHun [epxatenem baHkoBcKon KapTbl onepauui B baHkomarax,
[MyHKTax Bblgaun HanMuHbIX, @ TakKe NpuW onjate TOBapoB M yciyr B TOproBbix TouKax. [1paBunbHbIn
Habop MNNH-kona obecneunBaeT aBTopusaLuio lepkatena bBaHKOBCKOW KapTbl.

Bo u3bekaHue mcnonbsoBaHuAa BaHKoBckoil KapTbl apyrum nuuom, [lepxatenb BaHkoBckom
KapTbl 06a3aH xpaHutb NMWH-kop B TalHe. Henb3a xpaHutb NMWH-kop Bmecte ¢ BaHKoBckom
KapTon unm 3anucbiBatb NMNH-kop Ha BaHKoBcKylo KapTy. Henb3a ucnonbsosatb NMWH-kop npun
pa6oTte B ceTn UHTepHeT. Hn npm Kaknx o6croarenbcreax NMAH-kKon He foMmKeH cTaTb N3BECTHbIM
Apyromy auuy, B Tom yucne paborHukam baHka, poAacTBeHHMKaMm vnn 3HaKOMbIM. 3anpeleHo
nepepaBatb baHKoBcKylo KapTy gpyrum nuuam. B cnyyae BO3HMKHOBEHUA Nofo3peHuit o Tom,
yto paHHble BaHkoBckon KapTbl mnan MUH-koa moram 6bITb AOCTYMHbI APYrUm AvLam wunu
CKonupoBaHbl, [lep)KaTtenb o6s3aH HeMeANEeHHO NMpPeANnpPUHATbL HeobGxopumblie AeNCTBUA ANA
6noknposaHua baHkoBckol KapTbl, o6patnBwuce B Odpuc baHka unu no tenepoHy Cnyx6bi
nogpepxku epKatenen Kaprt - 8 (800) 100 1923,

TexHonornAa n3rotosneHnsa KoHBepToB cogepxawmx MNMNH-koa rapaHtupyert, uto NMH-koa HensBecTeH
HUKOMY, B TOM uncrne paboTHuKam baHka v MNnatexxHon Cuctemol.
3
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Mpu nonyyeHun baHkoBckoW KapThl, [epaTenb DBaHKOBCKOM KapTbl B 00s3aTefibHOM MOpsAAKe
NPOCTaBAAET LWAPMKOBOW PYYKOM CBOK MOAMUCH B CreumanbHO OTBEAEHHOM ANA 3TOro MecTe Ha
0060pOTHON CTOpOHe BaHKOBCKOWM KapTbl, 10 MOMEHTa €e MepBOro MCMnosnb3oBaHuA. bes mognucu
JepxaTtensa, baHKOBCKaA KapTa ABNAETCA HeAeNCTBUTENbHON U NOANEXUT U3BATUIO.

AkTBaumnA DBaHKOBCKOWM KapTbl, MpefoCTaBf€HHOW BMepBble UMW MNepeBbiNyLWeHHOW, NPOBOAUTCA
baHkom He no3gHee iepyowero paboyero AHA Mocne npepocTaBineHva bBaHKOBCKOM KapTol
[epxatentio.

3. UCNONb3OBAHUE BAHKOBCKOW KAPTbDI

[nAa coxpaHeHns paboTocnocobHOCTN HeobXxoaNUMO NpefoxXpaHATb BaHKOBCKYIO KapTy OT pU3NYecKux,
XUMUYECKMX, TEPMUYECKNX, MArHUTHbIX, SMEKTPOMArHUTHbIX, SMEKTPUYECKNUX W WHbIX BHELIHMUX
BO3OeNCTBUIN, MEXAHUYECKUX NMOBPEXAEHN, N3rMOOB 1 TPEHWA.

ObLwue nonoxeHua

3.2.1. [Jepxatenn DBaHKOBCKMX KapT (OCHOBHbIX WAN  JOMOSIHUTENbHbBIX) OCYLWECTBAAT C
ncrnonb3oBaHMeMm baHKOBCKOM KapTbl ciegyowme onepaummn, no Cyetam, OTKPbITbIM B BastoTe
Poccninckon Oegepauun, n (Mnun) OTKPbITbIM B UHOCTPAHHOW BanioTe:

- MONyYeHMe HaNMYHbIX [AEHEXHbIX cpeacTB B BamwoTe Poccunickonn QPepepauumn u B
WHOCTPaHHOV BanoTe Ha Tepputopumn Poccninckon Mepepaunu;

- NONyyYeHWe HaNNYHbIX [EeHEeKHbIX CpeAcTB B WHOCTPAHHOW BanwTe 3a npegenamu
Poccuiickon Oepepauuy;

- onnaty ToBapoB (paboT, ycnyr, pe3ynbTaTOB UHTENNEKTYaNbHON AeATeSIbHOCTU) B BasoTe
Poccninckon ®epepaumu Ha Tepputopun Poccuinckon Megepaumn, a Takke B MHOCTPAHHOWM
BaJiloTe — 3a nNpeaenamu Tepputopun Poccninckon Gepepaumu;

- WHble onepaumm B BamwTe Poccuinckon Depepaumn, B OTHOLIEHMM  KOTOPbIX
3aKoHofaTenbcTBoM Poccunckon Oefepaumm He yCTaHOBNEH 3anpeT (orpaHuyeHune) Ha mx
CcoBepLUeHMe;

- VHble ofepauuMM B WHOCTPaHHOW BanloTe C cobniogeHnem TpeboOBaHUN BanOTHOMO
3aKoHogaTtenbcTBa Poccninckon Oepepayumn.

3.2.2. [lepxaTenu MOryT OCywWeCcTBAATb onepauum C UCMNONb30BaHMeM baHKOBCKMX KapT B BanioTe,
OTNIMYHOM OT BantoThl CYeTa, B COOTBETCTBUM C AiIeNCTBYOWMUMYU Taprudamu.

3.2.3. [epxaTenb nmeeT npaso NPOBOAUTb onepaumn C NCNofib30BaHMeM baHKOBCKUX KapT TONbKO B
npegenax lNnatexxHoro numuta. Kaxpaa ABTOpu3aumMsa aBTOMATMUYECKU YMEHbLUAET BEUUYUHY
TekyLero naTeXxHoro nNMMMTa Ha BEIMYNHY aBTOPU30BaHHOM CyMMbl. [1py 3TOM aBTOpM3yemas
CyMMa oOnepauun CKNagbiBaeTCA U3 HEnoCpeACTBEHHO CYMMbl COBEpPLUAEMONM onepauuu,
komuccmm baHka-akBanepa un kommccum baHka (cornacHo Tapudam). Mpu ABTopU3aLmMmK KaxKaomn
CyMMbl onepaumm baHK pykoBofcTByeTca TpeboBaHusMM cooTBeTcTBylowern MIMC un
JencTBylolWero 3akoHopaTenbctBa Poccuiickon @Pepepauum no  OrpaHUYeHUo pasmepa
MaKCMMasnbHOM  BENMYMHbI  aBTOPU3YEMOW CyMMbl onepaumn (pa3oBOW, eXeOHEeBHOWN,
eKeMeCAYHOM).

3.2.4. Jhobas onepauna C Mcrnonb3oBaHMeM BaHKOBCKOW KapTbl B npegenax [natexHoro numuTa
NPON3BOAMTCA HAa OCHOBAHUM COOTBETCTBYHOLEro JJokymeHTa No onepaumam C MCNosib30BaHMEM
BaHKOBCKOM KapTbl, KOTOPbIA CAYXUT NOATBEPXKAEHNEM COoBepLueHUA onepauuun. CoBepLueHne
nobor 13 onepaunii, ykasaHHbiXx B MyHKTe 3.2.1 HactosAwmx [lpaBun C MCNosib30BaHUEM
baHKkoBCKOM KapTbl 0¢dOpMNAETCA COOTBETCTBYIOLUMMU pacyeTHbIMA JOKYMEHTaMM Ha
6ymaxkHOM HocuTene u (Mnn) B 3dnNeKTpoHHoM dopme. [OKymMeHT Mo onepauusam C
NCnosib3oBaHneM baHKOBCKONM KapTbl ABMAETCA OCHOBaHMEM [NA OCYyLIeCTBEHUA pacyeToB No
yKa3aHHbIM onepauuvsam v (Wnm) CyKuT NoaTBEPKAEHUEM X COBEPLUEHUA.

3.2.5. JlokymMeHT no onepauyuAM C WCNONb3oBaHMEM baHKOBCKOW KapTbl [OJPKEH cofepaTb
cnepyolme obasatenbHble PeKBU3UTDI:

- mnaeHTUduUKatop 6aHKoOMaTa, SNIEKTPOHHOIO TEPMUHANA UIIN APYFOro TEXHNYECKOTO CPeACTBa,
npegHasHa4YeHHOro AN COBepLUeHUA onepayui C UCnonb3oBaHmem baHKoBCKux KapT;

- BuMponepauuu;

- [aTa coBepLueHuA onepaunu;

- CyMma onepauuu;

- BaJoTa onepayuu;

- CyMMa KoMuccum (ecnu nmeeT MecTo);

- Ko aBTopwu3auuuy;
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- pekBu3unTbl baHKOBCKOM KapTbl.

[loOKymMeHT no onepauuaM C UCMNONb3oBaHMeM DaHKOBCKOM KapTbl Ha OymarkHOM HocuTene
OOMONHUTENIbHO AOJKEH cofepaTb noanucb [epxaTtena BaHKOBCKOW KapTbl M MOAMMWCH
Kaccmpa npv ero COCTaBfleHMM B KacCe, a Takke B OpraHusaumm u ee CTPYKTYPHbIX
nogpasaeneHnax, oCyLWecTBAAILWNX onepaumi No npuemy Wav Bblgaye HajMyHbIX AEeHEKHbIX
cpegCct8 € ucnofb3oBaHMeM  BaHKOBCKMX  KapT B Ciyyasax, MNpegyCMOTPeHHbIX
3aKoHogaTenbctBom Poccninckon Qepepaumn.
B cnyyae ncnonb3oBaHua [MVIH-koga npu cocTaBneHuMn B MNyHKTe Bblgauu HanmyHbix ([MBH)
LOKYMEeHTa Mo ornepaumam C MCnonb3oBaHMeM bBaHKOBCKOM KapTbl TpeboBaHMA O Hanuuyuu
nognucn [lepxatend baHKOBCKOM KapTbl M MOAMNMCU KaccMpa CUYUTAOTCA BbIMOMHEHHbIMA B
OTHOLLEHUM KOMUM YKAa3aHHOIO AOKYMEHTA, COCTABIIEHHOTO Ha OYMaXXHOM HocuTene.
YKazaHHble ob6fA3aTesibHble PEeKBM3UTbI [JOKYMEHTa MO onepauvsam C  UCMNONb30BaHMEM
baHKOBCKOM KapTbl QO/MKHbI cofepxaTb MPU3HaKW, MO3BOAALWME AOCTOBEPHO YCTAaHOBUTb
COOTBETCTBME MeXAy peKBM3MTamm bDaHKOBCKOM KapTbl U COOTBETCTBYIOLWMUM CYETOM
dur3MYeCcKoro NnUa, a Takke Mexay maeHTMdMKaTopamm opraHusauui Toproeau (ycnyr), MBH,
6aHKomaToB. [JOKYyMeHT Mo onepauusam C UCnosib3oBaHnem baHKOBCKOWM KapTbl COCTaBNAeTCA B
KONMYyecTBe 3K3eMMAApPOB, YCTAaHOBEHHOM Mpasunamy baHka wnn npasunamu y4yacTHUMKOB
pacyeTos.
Mognucb, npoctaBnAaemasa [epxatenem Ha [lokymeHTe Mo onepauuaAm C UCMOSb30BaHMEM
baHKOBCKOI KapTbl, COBEPLUEHHO C UCNosib3oBaHNeM baHKOBCKOI KapTbl, 4OSIKHA ObITb BCceraa
NOeHTUYHaA noanucu Ha o6opoTHOM cTopoHe baHKoBCKoWM KapTtbl. OTCyTCTBME MOAMUCK
Hepxatena Ha baHKOBCKOM KapTe wnu ee HeCOOTBETCTBME MNOAMUCKU, MPOCTaBAAEMOM Ha
[lokymeHTe, ABNAETCA OCHOBaHMEM AJ1A O0TKa3a B npueme baHkoBckom KapTbl. [Tpu coctaBneHun
[lokymeHTa no onepauuAm C McNonb3oBaHMem DBaHKOBCKOM KapTbl MOryT MCMOfb30BaTbCA
aHanorn cobctBeHHopyyHon nognucn - MWH-koa. Wcnonb3osarne MNMUH-kopga [epxatenem
baHKOBCKOM KapTbl OCyLleCTBAAETCA B COOTBETCTBMM C 3akKoHogaTenbCTtBoM Poccuiickon
®epepaunn, npasunamm MINC n HacToAwmmu MpaBrunamu.
Mpun coBeplweHnn omMepauun C UCNONb30oBaHMEM baHKOBCKOW KapTbl M 06Cny>KUBaHUU
BaHKOBCKMX KapT Kaccup (cnykawmin) ToproBoi TOUYKM MMEET NpaBo NoTpeboBaTb NpeabsaBUTb
LOKYMEHT, YAOCTOBEPSAIOWMNIN NMYHOCTL [epxaTens, u/vam nonpocutb nponssectu Habop MNH-
kopa [epxatenem. B cnyuae Bbinycka [eprkatenio cornacHo [lorosopy umnoBor baHkoBckon
KapTbl (PaHKOBCKOW KapTbl CO BCTPOEHHbIM 3SNEKTPOHHBIM MUKPOMPOLIECCOPOM) Mpu
COBEpLUEHUM OMnepaunn MOXET OCYLLeCTBATbCA naeHTuduKauma epxxatena B COOTBETCTBUN C
nHPopmaument 0 HeMm, copepallerica Ha uune. B cnyuyae Bbinycka [epxatento baHKOBCKoOW
KapTbl C 6ECKOHTAKTHBIM YMMOM (4K, HAXOAALWMNCA BHYTPY BaHKOBCKOWM KapTbl U MO3BONAIOLLNIA
oCyLecTBNATb onepaumm no baHKOBCKOM KapTe nyTem npunoxeHusa baHKOBCKOM KapTbl K
CYMTbIBalOLLEMY YCTPOWCTBY Ha OCHOBe TexHonoruu, npegnaraembix MIC (PayPass/PayWave))
Mpu COBEpLUEHNM OMnepaunv, CyMMbl KOTOPOI He mpeBbiwaeT 1000 (ogHow ThicAaum) pyb6nen,
MNH-kop/cobcTBEHHOPYYHAA nognuck [epkaTtena MOXeT He 3anpalwumBaTbca. [Npu coBeplueHnn
moboin onepauun no baHKOBCKON KapTe, OCHALEHHOW GECKOHTAKTHBIM YMMOM, OCYLLEeCTBIAETCA
ob6a3aTenbHaa ABTOpu3auus. YKasaHHble Bbile onepauuy no BaHKOBCKOW KapTe AOJIXKHbI
OCYLLeCTBAATbCA TONMbKO B NpPUCYTCTBUM [lepxaTena u npu ero BU3YyaSlbHOM KOHTpPOJe.
BO3MOXHOCTb ONPOTECTOBAHMNA YKa3aHHbIX Bbllle Onepauunm He npegycMoTpeHa.
be3HanuyHble onepaumMnm C McNonb3oBaHMeEM DBaHKOBCKMX KapT MOryT COBepLIaTbCA Kak C
ABTopu3zaumen, Tak n 6e3 ABTopu3auMM — B 3aBUCMMOCTU OT Buaa bBaHKOBCKOW KapTbl,
KaTeropuu TOproBoM TOYKU U CTpaHbl NMPOBEAEHUA oOrnepaunn, ecivi MHOE He OroBOPEHO
HacToAwmmn lMpasunamu.
MNocne coBeplleHMa onepaunm C UCnonb3oBaHMem baHKOBCKOW KapTbl TepmuHan (baHkomar,
NHPOPMaLMOHHBIA KMOCK) pacneyatbiBaeT 4yeK. [Mpym nonyyeHun veka [epxatenb o06s3aH
ybeanTbCA B COOTBETCTBUM CYMMbI, MPOCTABMIEHHON Ha 3TOM [IOKyMeHTe, CyMMe onepauuu.
Ncnonb3oBaHne baHKOBCKON KapTbl HEBO3MOXHO B CrieAyloLnxX cinyyanx:
- Homep baHkoBckol KapTbl BHeceH baHkom B CTon-nucT npu nonyyeHur baHkom coobuieHus
0 BO3MOKHOW KOMMPOMeTaL M PeKBU3UTOB BaHKOBCKOW KapTbl;
- WCTeK CPOK AencTBuA baHKOBCKOM KapTbl;
- baHKOBCKas KapTa 3ab/10KMpoBaHa Npu TPeXKPaTHOM HenpaBuiibHOM Habope MNH-kopa;
- baHKoBcKaA KapTa 3abnoknpoBaHa no TpebosaHuio [epxatena unm no ykasaHuio baHka B
npegycMoTpeHHbIx [NpaBmunamm cnyyasx;
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- OTCYTCTBUE WM HeJOCTaTOK AEHEeXHbIX CpeACTB ANA COBeplueHUA onepaumn ¢ baHKoBCKom
KapTomn;

- baHkoBckaa KapTa wmcnopyeHa MexaHUYeCKUMW, XUMUYECKAMW,  SNEeKTPUYECKMMMU,
TEMNOBbIMY, MOLHbIMWA 3A1EKTPOMArHUTHBIMA W APYrMMUA BO3AENCTBUAMM Ha BaHKOBCKytO
KapTy;

- MpU COBEPLUEHUN HEKOTOPbIX onepauun 4yepes VIHTepHeT (unn BBeAeHWM 3anpeTa Co
CTOpOHbl baHKa Ha nMpoBefieHMe MHTEepPHET-OMepauuin), npegycMaTpuUBaloLWUX NpoBeaeHne
LOMONHUTENIbHbIX MPOBEPOK Yepe3 chneunanm3npoBaHHble CUCTeMbl, KOTopble baHK He
noggepxmnBaer.

MpuoctaHoBNEHUE WM NpeKpaweHne ucnonb3oBaHuAa KnneHTom bBaHKOBCKOW KapTbl He

npekpawaeTt obsAsatenbctB KnueHTa un baHka no onepauuaMm, BO3HMKWMM A0 MOMEHTA

NPUOCTAHOBEHMA UK NPeKpaLLeHMA NCnofib30BaHMA baHKOBCKONM KapTbl.

Mpu onnaTe NOKyNokK (ycnyr) nav noayyeHUr HaJIMYHbIX JeHEXHbIX CPeACTB C UCMOJIb30BaHNEM

baHKOBCKOW KapTbl CsieflyeT C 0COObIM BHMMAHMEM OTHOCWTBCA K MPOBOAMMON onepauuu.

Onepauumio HeobxoQMMO MNPOBOAUTbL TONbKO B TOM Cjlyyae, ecnu [lepaTenb yBepeH B

COBEpLUEHUM MOKYMKKU, MOAYYEHUN YCIYT UAN NONYYEHUN HANUYHbBIX AEHEXHbIX CPefcTB, T.K.

npwn nposedeHun onepauun lNnatexHbin NMMUT BaHKOBCKOM KapTbl YMEHbLUAETCA Ha CyMMmY

NMPOBELEHHONW onepauun, T.e. Cymma ornepauuu 6nokunpyetca (pesepBupyetca Ha CuyeTe, K

KOTopomy npepgoctaBneHa baHkoBckaAa KapTa). Ecam  [depxkatenb OTKa3bliBaeTcA  OT

NOKYNKW/YCNyrn/nonyyeHnAa HasiMYHbIX JeHEXHbIX CPeACTB B AeHb OMaTbl NOKYMNKW/YCyru unm

MonyyeHUsA HanuyHblx, nnbo ToproBaa TOYKa MPOM3BOAMT pacyeT 3a  apeHay

aBTOMOOUNA/6POHUPOBAHME TOCTUHULBI U MPOYMEe Onepauuu, Mo KOTOpPbIM paHee 6bina

npousseaeHa ABTopm3aLMa Ha CYMMY 3aJI0rOBOro pe3epBrpoBaHmA, Toprosas Touka unm 6aHK,

BblJAOWNIA HaNUyHble [AEeHeXHble CpeacTBa, AO/MKHbl MPOUM3BECTM OTMEHy onepauumn ¢

obopmMneHneM u npepocTaBsieHMeM [lepXKaTenio [OKYMEHTa, MNOATBEPXKOAIOLWErO OTMEHY

onepauun. NHaye Bce nmocnepyowme onepauny B bnvxkanwre 30 (TpuauaTtb) KaneHZAPHbIX

AHen OyayT NMpoBOAWNTbCA B paMKax [lnaTexkHoro nummuta baHKOBCKOW KapTbl 3a BblUeTOM

6MOKMPOBAHHOM CyMMbl. Takmm 06pa3oM, MOXET BO3HUKHYTb CMTyauus, KOrAa npu Hanmumu

JeHexHbIX cpenctB Ha CueTe, K KOTOpoMy npepocTaBneHa baHkoBckaa KapTa, Jepatenb He

MOXeT MMU BOCMO/b30BaTbCA.

KnueHTt (MpepctaButenn) 06A3yeTCA CAaMOCTOATENIbHO O3HAKOMUTBCA C  BO3MOMHOCTAMM,

OrPaHMYEHUAMU U PEKOMEHAALMAMN MO 6e30MacHOMY UCMOMb30BaHMI0 baHKOBCKOWM KapTbl, O

KoTopbix baHK yBemomnaeT B HacTtoAwwmx [lpaBunax, nytem o6A3aTtenbHOro nybanyHoro

pa3meweHna B Opucax baHka, a Takke B ceTn VMIHTepHeT Ha calTe baHka www.round.ru.

KoHTponb 3a pacxopoBaHMeM [eHeXHbIX CpefdcTB, Haxoaawmxca Ha CyeTe, OCyL|eCTBNAETCA

camum KnvieHtom. MIHdopmaLmio 06 onepaLmsax, COBEPLUEHHbIX C MOMOLLbI0 baHKOBCKOW KapTbl

[epkaTenb MOXeT nonyyaTb C NOMOLLbIO 3aKa3a MUHU-BbINUCKN B BaHKOomaTe unu ¢ nomoLubio

ncnonb3zoBaHma ycnyru baHka «SMS-uHbopmmpoBaHue». KnueHT baHka w/unu  ero

MpepcTtaButenb MoXxeT 0GOPMUTL 3anNpPocC Ha NosiyyeHme BbinMcKM No CYeTy COOTBETCTBYIOLNM

3anABneHnem (B cBo6oaHON Popme), C yKasaHMEM KOHTAKTHOW UHPopmauun KnveHta n cpokom

3anpawmBaemoro nepuoga. Yciyrm npepocTaBnAaeTcd B COOTBETCTBMM C AeNCTBYIOLMMU

Tapndpamm baHka. [Jeprkatenam [ONONHUTENbHbIX BAaHKOBCKMX KapT BbIMUCKA O [BUKEHUN

JeHexHbIX cpeacTB Ha CyeTe He NpepocTaBnAeTca, ecnm [lep»katenb He ABNAETCA KnueHTom nnm

NALIOM, [ENCTBYIOLWNM HA OCHOBAHUM COOTBETCTBYHOLLEN AOBEPEHHOCTU N €C/IN B [OBEPEHHOCTYU

He YKa3aHO NpaBo Ha NoJiy4yeHne COOTBETCTBYIOLLEN MHDOPMALMK MO CYETY.

Mpu ABTopM3auumn Kakol-nmb6o onepauum no baHkoBckon kapte baHk 6Gnokupyet

cooTBeTCTRYOLYI0 Cymmy Ha CueTe KnueHTa. CpefcTBa 6110KMPYIOTCA HA CPOK, YCTAHOBJIEHHDIN B

cooTtBeTCTBMU € Npasunamu MINC oo npoeBegeHna cnncaHnaA. Ecnv BanoTa onepauumv otimMyaeTca

oT BanoTbl CyeTa, TO Cymma onepauumn nepecymTbiBaeTca B BanoTy Cyeta no cneynanbHOMY

Kypcy baHKa, ycTaHOBIeHHOMY B AelcTBYOWMX Tapudax.

CnncaHue cymmbl onepauumn co CyeTa OCyLWECTBAAETCA NPU NOCTyn/ieHUn [JOKyMeHTOB (B TOM

yumcrie NeKTPOHHbBIX LOKYMEHTOB, BblCTaB/IEHHbIX B COOTBETCTBUM ¢ npasunamu MIC).

o aBTOpPM30BaHHBIM OMepaumrAM, MO KOTOPbIM B CPOKM, yCTaHOBAEeHHble npasunamn MIIC, He

nocTynunn TpeboBaHUA O CNUCAHMU OEHEXHbIX CPEeACTB, MO MCTEYEHUN YKa3aHHbIX CPOKOB

OCyLLecTBAETCA aBTOMaTMYeCKas pa3bnokMpoBKa CpeacTs.



3.2.20.

3.2.21.

3.2.22.

3.2.23.

3.2.24.

3.2.25.

MamATka pepxatena baHkoBckon KapTbl OO0 «baHk PayHa»

baHK BnpaBe NprvoCTaHOBUTbL NMpoBedeHMe ornepauun C UCnonb3oBaHuem baHKoBCKoOWM KapTbl

NN ee PeKBU3NTOB:

- OnA NpOBepKU MPaBOMEPHOCTU onepauunii;

- NPV BO3HMKHOBEHUMN CUTYaUWW, KOTOpPas MOXEeT nosneyb 3a cobon yuwepb gna baHka nnm
KnueHTa, nnb0 HapylueHue TeKyLLero 3aKkoHoAaTeNbCTRa.

Hepxatento baHKOBCKOM KapTbl peKOMeHAYyeTCA COXPaHATb BCe AOKYMEHTbl MO onepauuam C

ncnonb3oBaHnem baHKOBCKOM KapTbl B TeYeHne 6-Tn MecALeB C AaTbl COBEPLUEHUA onepaunmn u

npepoctaenATe Ux B baHK no nepBomy TpeboBaHMIO B YyKa3aHHble baHkOM cpoku ans

noATBepXAeHMA MNPaBOMEPHOCTM cCoBepleHMA onepauun no baHKoBCKom KapTe npwu

yperynmpoBaHnn CNOPHbIX CUTyaL M.

Knuenty (Brnagenbuy CueTa) npefocTaBneHa BO3MOMXHOCTb —OCYLWECTBAATb KOHTPOJSb

pacxogoBaHuA cpeactB no CyeTy (B T.U. C LeNblo COKPaLleHUA PUCKOB OT MOLLEHHMYeCTBa C

NCNONb30BaHNEM PEKBN3NTOB baHKOBCKOW KapTbl AN HECAHKLUMOHMPOBAHHOIO NCMOSIb30BaHNUA

baHKOBCKOIM KapTbl) NyTemM YCTaHOBNEHWUA WHAUBMAYANbHbIX PacxofHbiX NUMMUTOB [ANA

BaHKOBCKMX KapT, BbinyLweHHbIX K CyeTy (Kak OCHOBHOMW, Tak 1 [lononHuTenNbHbIX). [lepxKatenem

OCHOBHOW KapTbl MOTYT ObITb YCTAaHOBNEHbBI Criefytowme PacxogHble MMMUTDI:

- PacxogHbi NMMUT Ha NONyyYeHMe HanW4HbIX OeHeKHblX cpefcts no baHkoBckon KapTe B
TeyeHue gHA/Hegenv/KaneHgapHoro Mecaya;

- PacxopgHblli nUMAT Ha coBepLueHne 6e3HanMyHbIX onepaunin no baHKOBCKON KapTe B TeueHune
AHA/Hedenn/ KaneHAapHOro mecAua (onepaumm B TOProBO-CEPBUCHONM CeTu, 6e3HannyHble
repeBobl, ONJ1aTa ycnyr yepes yCTporCTBO caMoobcnyKuBaHua 1 ap.);

- obwun PacxodHbIl NMUMUT Ha COBEPLUEHME PACXOAHbIX onepauui no baHKoBCKoW KapTe
(onepauunii NoNyYeHNa HaNMYHbBIX OEHEXHbIX CpedcTB, 6e3HaNNYHbIX onepaunin) B TeyeHue
OHA/Hegenwn/ KaneHgapHoOro mecaua.

PacxogHble nMMWTBI MCMONIb3YIOTCA Npu 06paboTke baHKOM 3aMpocoB Ha nNpoBefAeHue

onepauun no baHKoBCKOM KapTe (3anpocos ABTopu3aumu). YctaHoBneHe PacxogHbIX TMMUTOB

N UX OTMEHA OCYLLECTBAAIOTCA Ha OCHOBaHMM MUCbMEHHOro 3asaBneHus (MpunoxeHue No 13),

npeactaBneHHoro KnmeHtom B Oduc baHka.

baHK nmeeT NpaBo yCcTaHaBAMBaTbL NMMUTBI HA NPOBeAeHMe onepaunn no baHKoBCKoWm KapTe ¢

yBefioMmnieHnem KnueHta yepes MHPopMaLMOHHble cTeHAbl baHKa u/unmn web-canT baHka, nytem

BHeceHuA nHdopmaumm B Tapnudbl baHka.

PacxogHble nMmuTbl yCTaHaBAMBAOTCA Tonbko B gonnapax CUIA He3aBucumo oOT BantoThl

baHkoBckoro cuéta no Kypcy baHka Poccnmn Ha MOMeHT coBepLueHuA onepayun.

3.3. Onnata TOBapoOB 1 YT C UCNofib30BaHMeM baHKOBCKOW KapTbl U €€ peKBU3NTOB:

3.3.1.

MNopAagok onnatbl yepes TepmunHarn.

3.3.1.1. TMepen onnatoi ToBapoB (ycnyr) LepkaTenb coobuwaet cnyxawemy (kaccupy) Toprosoii

TOUKM O TOM, uTo OyaeT mpousBoAWTb onnaty no baHKOBCKOW KapTe, M nepepaer emy
BaHKOBCKyO KapTy (3a UCKNOYeHNeM onnaTbl C MPUMEHEHNEM 6ECKOHTAKTHbIX TEXHONOTUIA).

3.3.1.2. llocne npoBefeHnA onepauun TepMmHan pacneyaTbiBaeT ABa IK3eMMIApa Yeka, OOUH U3

KOTOpPbIX NpeAHa3HaveH gnAa [ep)katens, a BTOpon — ana cayxkawero (Kaccmpa) ToproBon
TOYKU. Heo6x0aMmMo NpoBepUTb MPABUIIbHOCTb YKa3aHHbIX Ha YeKax AaHHbIX U MPOCTaBUTb
CBOIO NOANUCH (eCI NHOE He OroBOPeHO HacToALmMMM MNpaBunamu).

3.3.1.3. B cnyyae ecnu 4yek pacrneyataH He Obll MM Obin pacreyaTtaH He MOJIHOCTbIO, CNYXKaniA

(kaccvp) ToproBor TOUKM MPOU3BOAMUT NevaTb AybnmnKaTa Yeka (Ha yeke yKasblBaeTcA, YTO
3TO KOnwus), Npy 3TOM HEeJOMNYCTUMO NMOBTOPHOE NMPOBEeAEHME onepaLymm C UCNOMb30BaHKEM
BaHKoOBCKOI KapTbl Yepe3 TepMuHan, T.K. 3TO NPuUBEAET K YMEHbLUEHUIO CYMMbl AOCTYMHOIO
MnaTeXxHOro NUMKTa, MOBTOPHOMY 0pOpPMIEHNIO U CnincaHmio ¢ CYyeTa CyMMbI niaTexa.

3.3.1.4. TNpwu cnucaHmm ¢ CyeTa Cymmbl 6ONbLIEN, YEM CTOMMOCTb MOKYMNKK (ycnyru), nnbo npu oTkase

3.3.2

[epxatena oT npuobpeTeHns ToBapa (yciyrn) nocne COBEPLUEHWA TMiaTexa C
ncnonb3oBaHneM baHKoOBCKOW  KapTbl [epxaTenb B Clyyasax, MpeayCMOTPEHHbIX
JelCTBYIOWMM 3aKOHOJATEeNbCTBOM CTPaHbl, B KOTOPOM pacnonoxeHa ToproBaA TOUKa,
Brpaee TpeboBaTb (HEMOCPEACTBEHHO MOC/IE COBEPLUEHWUA OMepauuun) OTMEHbl onepaLumu.
OTMeHy onepauuun MNPOU3BOAMT CnyXawum (kaccup) ToproBon Touku. B 3Tux cnyvaax
Hepkatento cnegyeTt Nonyuyntb OT TOProBOM TOUKU M COXPaHUTb [OKYMEHT, copepalini
PEeKBU3UTHI OTMEHEHHOW onepaumu (Homep BaHKOBCKOWM KapTbl, AaTy U BpeMsA COBepLUeHuA
OTMeHeHHoI onepaumu, Kog aBTopmsauumn, Cymmy onepaumm n cymmy Bo3Bpata). [JoKyMeHT
NOANIEXMT XPaHEHMIO B TEYEHME OJHOMO MeCALLA CO AHA COBEPLUEHNA onepaLui.
MNopAagok onnatbl yepes cetb MHTEpHeT.



3.3.2.1.

3.3.2.2.

3.3.23.

3.3.24.

3.3.2.5.

3.3.2.6.

MamATka pepxatena baHkoBckon KapTbl OO0 «baHk PayHa»

Mpu pacyetax B cetm WHTepHeT [epXaTeflb CaMOCTOATENbHO OLUEHMBAET HAA4EXKHOCTb
ToproBoit ToukK (Cpok paboTbl, penyTauus, HanMyre NOYTOBOrO agpeca u Ap.), ANnA KOTOPOW
OH yKa3blBaeT peKkBu3uTbl cBoel baHKoBCKOM KapTbl.

Onnata Yepes ceTb VIHTepHET MOXeT ObiTb NPOM3BEAEHa B AManore ¢ CEPBEPOM UM NyTem
dopmMMpoBaHUA 3aKa3a uyepe3 MHTepHeT-mMarasvH. B OoTBeT Ha COOTBETCTBYWOLWUIA 3anpoc
Hepxkatenb ykasbiBaeT HammeHoBaHme MIIC, B pamkax KoTopow BbinyueHa baHkoBckas
KapTa, HOMep U CPOK AencTBUA BaHKOBCKOM KapTbl, MMA (KaK 3TO YKa3aHO Ha baHKoBCKom
KapTe) u Koa nogTeepKaeHNA 4eNcTBUTENbHOCTN BaHKOBCKOWM KapTbl.

[nAa noateepxgeHuA onepauuin onsaTel TOBAPOB U yCNyr B ceTu VIHTepHeT ¢ npuMeHeHnem
TexHonormn 3-D Secure [epxkaTenb nepeafpecoBbiBaeTCA Ha CreumarnbHbI CanT, rae
[epxaTtenio Heob6xogMMO BBECTU MApOfb, WAEHTUOUUMPYIOWMIA NUYHOCTb [epaTens.
OpHopasoBbllt Naposib nepepaetca baHkom [lepatento nocpeactsom SMS-coobuieHus.
SMS-cooblyeHne Hanpaenaetca [epaTento Ha ero Homep MOOWSIbHOrO TenedoHa,
Co0b6LleHHbIN KnneHTOM B COOTBETCTBYIOLWUX 3asaBneHuaAX (MpunoxeHusa N2 1, 2 nnm 11).

Ha cantax ToproBbix Touek cetu WHTepHeT, nogaepxuBalowmx TexHonoruto 3D-Secure,
pa3meLleHbl cneyunanbHble fnorotunbl — «SecureCode» (MIMC «MasterCard Worldwide») nnn
«Verified by Visa» (MINC «Visa Inc.»).

Hepxkatenb BaHKOBCKOWM KapTbl HeCeT OTBETCTBEHHOCTb MO OnepauuvAm, COBEpLUeHHbIM B
cetu VIHTepHeT C UCNosib30BaHMEM MOJTYYEHHbIX OHOPA30BbIX MapOonen.

B cetn WHTepHeT C 1cnosib3oBaHWeM pPeKBM3UTOB DBaHKOBCKOWM KapTbl Hambosiee 4acTto
COBepLIATCA CriegyioLme onepayunm:

- onnarta 3a BXoj Ha cepsep;

- pacyeTbl B BUPTYaNibHbIX Mara3mHax;

- onnaTa NnoAnucKn, OpraHM3oBaHHON B ceTu IHTepHeT;

- onnaTta MHPOPMALMOHHbBIX YCIYT, OKa3blBaeMbIX B CETU VIHTepHET;

- onnaTa TOBapOB/YCNYr, 3aKa3blBaeMbIX MO NOYTE UK TenedoHy;

- ocyuwecTsieHue npounx NHTepHeT-NnaTexen.

3.3.3. T[lopAagok onnaTbl C npuMeHeHnem imnpuHTepa.

3.3.3.1.

3.3.3.2.

3.3.33.
3.334.

3.3.3.5.

3.3.3.6.

Ncnonb3oBaHne WMmnpuHTEpa HEBO3MOXHO ans  baHKOBCKMX  KapT, Tpebylowmx
006s3aTesIbHYI0 3NIEKTPOHHYI0 ABTOPM3aLMIO.

Mpu coctaBneHnn [JOKymeHTa C npuMeHeHuem VimnpuHTtepa cnyawmim (Kaccup) Toprosowm
TOYKW MONyYyaeT OTTUCK PEKBU3NTOB BaHKOBCKOWM KapTbl 1 TOProBor TOYKM Ha OyMarKHOM
HocuTene (cnun).

Cnun odopmnaeTca B Tpex IK3eMniiApax, OfviH N3 KOTOpbix NepeaaeTca [lepkaTento.
Cnyxawmnm (Kkaccmp) ToproBor TOYKM 3anpaluvBaeT ABTOpM3auMio onepauuu, nocne
NnoNlyyeHUA KOTOPOW 3anosfiHAeT 1 NoANucbiBaeT CAuM, NPoCcTaBnAa aaty, Kog aBTopusaumm,
JaHHble JOKYMEHTA, YA0CTOBEPAOLLEro NIMYHOCTb [lepXkatena, Cymmy niatexa, Kog BantoThbl.
MNepen nopnucaHvem OGOPMIEHHOrO CnyXKawum (Kaccupom) ToproBor TOYKM Civna
Hepatenb 06s3aH ybeauTbCA B NPaBUSIbHOCTY €10 3aMOfHEHUA (NMPaBUIbHOCTY 3aM0JIHEHNA
PEKBU3UTOB OMNepaunmn) N Hanuuum NOANUCK cnyauero (kaccupa) Toproson Touku. OTTUCK
JomKeH ObITb YETKMM, JaHHble Ha 3K3eMnisape Cvna, nepegaHHoro [epkaTtenio, JOMKHbI
coBnagatb C AAHHbIMA Ha KOMUAX, KOTOpble OCTAlTCA y Cnyxalero (kaccmpa) Toprosou
TOYKM.

Ecnn B npouecce 06paboTkM cnun Obin HeNpPaBWSIbHO 3amMoOJSIHEH, TO OH 06A3aTenbHO
YHUYTOXaeTcA B npucytctBum [epxkatena nubo Ha Hem A[ofiXHa OblTb NpoCTaBfieHa
COOTBETCTBYIOLLAA OTMETKA.

3.34. [lopAagok npoBegeHusa onepauuni ¢ NCnonb3oBaHnem baHkomara:

3.34.1.

3.34.2.

3.3.4.3.

Mepen wvcnonb3oBaHuem baHkomaTta [epaTenb 06s3aH ybeanTbCcA B TOM, YTO AAHHbIN
BbaHkomaT obcnyxunBaeT baHkoBckol KapTbl MIC, K KOTOPOW OTHOCUTCS NMpPeOoCTaB/IeHHas
emy baHkoBcKkaa KapTa (Ha baHkomaTte pa3smelyeHbl forotunbl cooTBeTcTBYOWeN MIC), a
TaKXKe MO BO3MOXKHOCTM O3HAKOMMUTBCA C MHCTPYKLUMEN Mo nonb3oBaHuo baHkomaTom 6o
NPOKOHCYNbTUPOBaTbCA C paboTHMKamu baHka-akBarepa. A3blk coobueHun baHkomaTa
[epxaTenb BbIOMpPaET B HayabHOM Auasore.

YnpaeneHne baHkoMaTOM NMpPoM3BOAUTCA NMyTem Bblbopa [leprkaTesiem KOMaH[ C MOMOLLbIO
KHOMOK, PacrnonoXeHHbIX NM6o CieBa M cnpaBa OT MOHUTOPA M Ha UNQPOBOI KnaBuaType,
nnbo Ha aKpaHe. [1o ncTeyeHUto BpemMeHn OXnaaHuA BBoAa KomaHg oT [lepkatensa baHkomat
npepbIBaeT 06CNyKMBaHWE 1 BO3BPaLlaeT baHKOBCKYIO KapTy.

Mpu npoeefeHun onepauunn B baHkomaTte [lep<aTenb JOMmKeH CBOEBPEMEHHO 3abpatb
BO3BpaLLaemyto bBaHKOBCKyI0 KapTy 1 BbljaBaemble AeHbrn. He nssneyeHHole n3 baHkomaTta B
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3.3.4.4.

3.34.5.

3.3.4.6.

334.7.

3.34.8.

3.3.4.9.

3.3.4.10.

MamATka pepxatena baHkoBckon KapTbl OO0 «baHk PayHa»

TeyeHne 30 (TpmpuaTtn) cekyHn bDaHKoBCKaA KapTa u/unu [eHbr  3adepXuBaloTca
baHkomatom. Bpemsa, oTBogumoe Ha  u3BnevyeHue  geHer/BaHKOBCKOW  KapThl,
ycTaHaBnuBaeTca baHkom-aKBanepom n moxeT otTnnyatbca ot 30 (TpuauaTtn) cekyHa. baHk He
rapaHTMpyeT BO3BpaT baHKOBCKOWM KapTbl W/WNN OEHEXHbIX CPeAcCTB, He M3BNEYEHHbIX U3
baHkoMaTa B TeuyeHMe yKa3aHHOro BpPeMeHM, T.K. UMW MOI0 HernpaBOMEpPHO 3aBnageTb
TpeTbe nuuo.

Ecnn baHkomaT 3agepxan baHkoBcCKywo KapTy, [lepxaTenb [JOMXKeH CPOYHO ee
3abnoknMpoBatb nytem obpaueHna B baHK B COOTBETCTBUM C NOPAAKOM, YCTaHOBJIEHHbIM
Mpasunamm.

Mpun 3agepxaHun baHKomaToOM DBaHKOBCKOW KapTbl WAN AeHEeXHbIX cpencts [epxartenb
JomkeH obpatuTtbca B baHk-aKBaiep, obcnyuBawowmin gaHHbIA baHkomaT, unm B Oduc
baHka. Mocne Bo3BpaTa baHKOBCKOW KapTbl, 3bsATol baHKomaToM, HeO6X0AMMO YBEAOMUTD
06 3Tom baHK, Hauye baHKOBCKanA KapTa MOXET ObITb N3bATA MOBTOPHO.

B cnyvae, ecnn baHkoBCKas KapTa 6Obuia usbsaTta y [epkatena baHkomatom OOO «baHK
PayHp», [lep>kaTenb nmeeT BO3MOXKHOCTb BepHYTb baHKOBCKy KapTy nyTem nogaum B Oduc
baHKa 3anaBneHuns o Bo3BpaTe baHKOBCKOM KapTbl, n3bsATon baHkomaTtom OO0 «b6aHK PayHpa»
(MpunoxxeHune N2 7).

baHkoMaTbl BblJalOT [geHe)KHble KyMpbl OnpeaeneHHOro HomMuHana. MakcnmanbHO
BO3MOXKHOE KOJIMYECTBO KYMop, BblAaBaeMbIX 3a OfHY onepaumio, OrpaHNYeHO 1 3aBUCUT OT
TMna baHkomarTa (kak npasuso, 8o 40 (COpoK) Kyniop) 1 NMMNTA BblAaun HAJIMYHbIX EeHEXHbIX
CpeacTB, yctaHaBnuBaemoro baHkom-akBaiepom. Cymmbl BblJaBaeMbiX AeHEXHbIX CPeacTB ”
KONIMYECTBO COBEPLUAEMbIX MnoAapAd ofepauuid  MOMYyYEeHWA HaiUYHbIX MOryT ObiTb
OrpaHUYEHbl pPa3sMepoM CyMMbl CPeACTB, 3arpy’KeHHbIX B KOHKPEeTHbIi baHkomat w/unm
HernocpeACTBEeHHO NnaTeXXHbIM TIMMUTOM.

Heobxoanmana cymMMa [eHeXHbIX CPeAcTB BblOMpAeTcA U3 npepnaraemoro Habopa MeHIo
baHkomaTa nubo BBOAWTCA [epxaTenem. BBogumaa CcymMmMa [OMKHA OblTb KpaTHOM
HOMMHaNaMm Kyriop U He MOXET MPeBbILIATb MaKCUManbHYIO, YKa3aHHY0 Ha baHkomaTe unm
orpaHuyeHHyto lMnatexxHbIM NMMUTOM. B MpoTuBHOM criyyae 6yaeT BblgaHO coobuieHne 06
OLWMOOYHON CyMMe.

HdeprkaTtenn nmeroT BO3MOXHOCTb OnjlaymMBaTb/nogknoyaTb yepes baHkomatbl pag ycnyr us
npepnaraemoro Habopa B MeHio baHKoMaTa, a Takke nony4yatb MHPopmaumio ob ocTaTke
JEeHeXHbIX cpeacTB Ha CyeTe M OCyLLeCTBNATL 6e3HaNnYHbIe NepeBoabl AEHEXHbIX CPenCcTB
no baHkoBckol KapTe. Habop ycnyr M BO3MOXHOCTb NpefocTaBfiieHnsa uHbopmaumm o
coctoaHumn Cyeta onpegensaet baHk-3KkBanep.

Mpu npoBegeHun onepauun Mo Bbigaye HaNMYHbIX OEHEXHbIX CPEACTB B NPoUmMX GaHKax (B
MBH wnun vyepe3 GaHkomaTbl, 06CNyXMBaemble He BaHKOM, a MHbIM BaHKOM-3KBalepom),
NOMMMO KOMUCCUW, yAepXuBaemorn baHKOM B COOTBETCTBUM C AEMCTBYOWMMWU Ha Ae€Hb
coBeplieHna onepauuu Tapudamn, ¢ KnveHTa MOXeT [OMONHUTENIbHO YAepPXMBaTbCA
KOMMNCCKA, yCTaHaBAnBaemas 3tumm baHkamn-akBanepamu.

3.3.5. [opsgok npoBeaeHna 6e3HaNMYHbIX NEPEBOAOB A€HEXKHbIX CPeACTB Mo BaHKOBCKNM KapTaMm.

3.3.5.1.

3.3.5.2.

3.3.53.

3.3.54.

3.3.5.5.

3.3.5.6.

OcyulecTBneHmne 6e3HannyYHbIX NePEBOJOB BO3MOKHO TOSIbKO B POCCUMIACKMX PYONAX 1 TONbKO
no baHKOBCKMM KapTam GpU3NYECKUX NINLL.

B cnyyae ocyuwectBneHua 6e3HanuuHoro neperofa ¢ baHkoBckoi KapTbl, CYET KOTOPOM
OTKPbLIT B BaJiloTe, OTIIMYHON OT POCCUMNCKUX Pybnen, KoOHBepTauma AEHEXHbIX CPeAcTB B
poccuinckmne pybnm ocyLwecTBAAETCA MO KypcCy cornacHo Tapudam.

B cnyyae ocyuwecTBneHMA 3aunucieHMA  [OEHEXHbIX CPeACTB  MNpU  OCyLIeCTBAEHUU
6e3HannyHoro nepesoaa Ha baHKoBcKyto KapTy, CYeT KOTOpPOW OTKPLIT B BajlOTe, OT/IMUYHOM
OT POCCUICKUX pYy6riei, KOHBepPTALMA CyMMbl NepeBoAa B BanoTy CueTa oCyLecTBAAETCA Mo
Kypcy cornacHo Tapudam.

HepxaTenlb  uMeeT NpaBO MNPOBOAMTL  onepauuuM  OGe3HaNMUHbIX  MepeBofoB  C
ncnosib3oBaHMem baHKOBCKOM KapTbl TOSIbKO B Npefenax natexkHoro numuTa.

Mpu coBeplieHn 6e3HaNMYHBIX MNEPEBOAOB HEOOXOAMMO MPUHMMATL BO BHUMaHue
yKa3aHHble B Tapudax KOMMCCUMU 3a COBEpLUEHME onepauunini 6e3HanuyHbIX NepeBofoB C
baHKOBCKOM KapToW. YKasaHHble kommccum baHK B3MmaeT HenocpepctBeHHO ¢ CuyeTta, ¢
KOTOPOro CoBepLUaeTCcA nepesos.

Mpu ABTOpM3auumn onepauun 6e3HannuHoro nepesofga no baHKoBCKoW KapTe baHk
6110KUpPYeT COOTBETCTBYIOLLYIO CyMMY Ha CueTe KnueHTa.
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3.3.5.7. [eHexHble CpencTBa, MepeuyncrieHHble NyTeM Ge3HaNMUHOrO MepeBOfa, 3a4UCIAITCA Ha

Cyert nepeqmcnﬂemoﬁ baHkoBcKoOM KapTbl HE MOo3Hee pa6oqero OHA cnegywoulero 3a gHem
nocTyrjieHnA B baHk COOTBETCTBYOLLETNO NMNJ1aTe>KHOro AOKYMeEHTa.

3.3.5.8. CnucaHne cymmbl onepaumn ¢ CyeTa, C KOTOPOro MPOU3BOAUTCA Ge3HannyHbIN nepeBos,

OCYLLeCTBNAETCA NPU NOCTYNAeHUN [JOKYMEHTOB (B TOM UYMCJIe SNEKTPOHHbBIX JOKYMEHTOB,
BbICTaBNIEHHbIX B COOTBETCTBUM C NpaBunamu MIMQC).

3.3.59. [llpu npoBegeHWN HEKOTOPbIX MeXOaHKOBCKMX onepauuin 6esHanuuyHoro nepesoga (cC

baHKoBCKOM KapTbl Ha BaHKOBCKYI KapTy/HannuHbIX AeHeXHbIX cpefAcTB Ha baHKoBcKylo
KapTy) He B baHkomaTtax/TepmnHanax baHka (B baHkomaTax/TepMuHanax, NpuHagneKamnx
CTOPOHHUM 6aHKaM) baHK obecrneunBaeT QOCTYNHOCTb CpeacTs (yBenuumpaeT [MnaTeXkHbIN
NIVIMUT MOJlyyaTensa Ha CyMMy Oe3HasIMYHOro NepeBOAa) B MOMEHT COBEpLUEHMSA OMepaLmm
oTnpaeneHus nepesoda. [py 3ToM ¢aKTUUECKOe 3aunciieHne MepeBefeHHbIX AeHEXHbIX
cpeacte Ha CueT nonydyatena nepesofa MNpPOM3BOAUTCA MO34HEE - Ha OCHOBAHWUU
3/IEKTPOHHOTrO $UHAHCOBOIO AOKYMEHTa, NonyyeHHoro ot MIC B ctaHAapTHble cpoku. Mpun
3TOM BO3MOXHO BO3HWKHOBeHMe TexHuuyeckon 3agosmrkeHHoctu no CyeTy nony4vaTens
nepesofda, ecnu KnneHT BOCNonb3yeTca CyMMOM NepeBoda A0 3aUncieHnsa cpeacTB Ha Cuer,
B 3TOM CJiyyae AnA onnaTbhl PacXoAHOro AOKyMeHTa OyayT ncnonb3oBaTtbca cpeactsa baHka,
TO €CTb BO3HUKHET TeXHNYeCKadA 3af0/MKEeHHOCTb.

4, MEPbI BE3OMNMACHOCTHU NPU NCMONb30OBAHNN BAHKOBCKOW KAPTDI

4.1. Obwue pekomeHaaLuu.

4.1.1.

4.1.6.

4.1.10.

Hukorga He coobuwante MNH-kKoa TpeTbMm NUUaM, B TOM 4YMCiie POACTBEHHMKAM, 3HAKOMbIM,
COTPyOHUKAM KpeguTHOW oOpraHusaumy, Kaccupam u  fvuam, nomorawowmm Bam B
NCrnosib30BaHMM baHKOBCKOW KapTbl.

MNH-kop HeOOXOAMMO 3aNMOMHUTL UV B ClTyYae, eC/iv 3TO ABMAETCA 3aTPYAHUTENIbHBIM, XPaHUTb
ero otaenbHO oT baHKOBCKOM KapTbl B HEABHOM BuAe M HEJOCTYNMHOM ANA TPETbUX L, B TOM
yncne poaCcTBEHHMKOB, MecTe.

Hukorga HM npu Kakmx o06CTOATENbCTBAX He nepefaBante baHKoBCKylO KapTy pAans
NCMoNb30BaHMA TPEeTbMM fMuaM, B TOM yncie poacTtBeHHUKam. Ecnm Ha baHKoBcKowm KapTte
HaHeceHbl dammunma 1 MMA GU3MUYECKOTO NMLA, TO TONbKO 3TO PpU3MYecKoe NNLo NMeET NpPaBo
ncnonb3oBaTb baHKOBCKYIO KapTy.

Mpun nonyyeHun BaHKOBCKOW KapTbl pacnuWnTeCb Ha ee OOOPOTHOW CTOPOHE B MeCTe,
npegHasHayeHHOM ana nognucy [lepxatena baHKOBCKOM KapTbl, €Ciiv 3TO NPeayCcMOTpeHo. 3TO
CHU3UT PUCK NCMOJIb30BaHMA BaHKOBCKOW KapTbl 6e3 Balwlero cornacus B ciiyyae ee yTparbl.
byabte BHMMaTENbHbl K YCIOBUAM XpPaHeHMA W WNCNonb3oBaHuA baHKoBcKon KapTbl. He
noasepravite baHKOBCKYD KapTy MeXaHUYEeCKMM, TeMnepaTypHbIM W 3eKTPOMarHUTHbIM
BO3JENCTBMAM, a TaKkXKe n3berante nonagaHna Ha Hee Biarn. BaHKOBCKYIO KapTy HeNb3A XPaHUTb
PAAOM C MOOUIIbHBIM TenedOHOM, ObITOBOI 1 OPUCHON TEXHUKOM.

Tene¢doH baHka ykasaH Ha 060pOTHON cToOpoHe baHKOBCKOW KapTbl. Takke HeobxoAnMo Bceraa
UMeTb NMpu cebe KOHTaKTHble TenedoHbl baHKa M Homep BaHKOBCKOWM KapTbl Ha APYrUx
HocuTenax nHGoOpMaLMm: B 3aNUCHOWN KHUXKKE, MOOUNbHOM TeniedoHe 1/unm Apyrnx HOCUTENAX
NHbOpPMaLNK, HO He psaoM ¢ 3anucbkto o MNMNH-koga.

C uenbio NpefoTBpaLLEHUA HEMpPaBOMEPHbIX AEWCTBUM MO CHATUIO BCEM CYMMbl OEHEXHbIX
cpepcTB ¢ CyeTa LenecoobpasHoO YCTaHOBUTD CYTOUHBIN PAacXOaHbIN IMMUT Ha CYyMMy onepauuii
no baHKOBCKOW KapTe, perynapHoO NpoBepATb BbIMUCKK Mo KapTe. MiHdopmauuio no nociegHUm
MPOBEAEHHbIM OMepauuaM MOXHO MOofyuyuTb No TenedoHy KpyrnocytoyHon CryxObl
nopaepxku [lepxatenen kKapt - 8 (800) 100 1923, nnu onoBelweHUn nocpeactsom SMS-
coo0bueHni.

Mpun nonyyeHUn Npocbbbl, B TOM YKC/e CO CTOPOHbI baHKa, coobWKTb NepcoHanbHble AaHHble
unn nidopmaumio o baHkoBckon KapTe (B Tom umcne MNUH-koa) He coobuyaiTte ux. Mepe3BoHuTe
B baHK 1 coobwnTe o gaHHOM dakKTe.

He pekomeHayeTca oTBeYaTb Ha 3MIEKTPOHHbIE MNCbMa, B KOTOPbIX OT MMeHU baHka (nnu noboii
LPYron KpeguTHOW opraHv3aumm) npepjiaraeTca NpefocTaBUTb MepCOHalbHble AaHHble. He
cnepynTte no "ccbikam", yKasaHHbIM B NUCbMax (BKMOYasA CCbUIKUM Ha CalT KpeauTHOM
opraHmMsaumm), T.K. OHU MOTYT BECTM Ha CalTbl-0BONHUKN.

B uenax nHpopmaLmMoHHOro B3anmoaencTemA ¢ baHKoM pekoMeHAyeTCA UCMOoJb30BaTb TONbKO
PEKBU3UTBI CPEACTB CBA3UN (MOOUNIbHBIX U CTaLMOHAPHbIX TenepoHOB, PakCoB, NHTEPAKTUBHbIX
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4.1.11.

4.1.12.
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web-canToB/nopTanos, 06bIYHOW U SMEKTPOHHOW MOYTbI 1 MP.), KOTOPbIE YKa3aHbl B JOKYMEHTAX,
NosTlyYeHHbIX HenocpeacTBeHHO B baHke.

MomHuTe, uto B cnyyae packpbitua [MVIH-Koa, nepcoHanbHbIX AaHHbIX, yTpaTbl BaHKOBCKON
KapTbl CyLleCcTBYeT PUCK COBEPLUEHUA HEMPAaBOMEPHbIX AeWCTBUM C AEHEXHbIMU CPeACcTBaMM Ha
Bawem CyeTe CO CTOPOHbI TPETBUX JINL.

B cnyyae ecnm mmeloTcA npeanosiokeHua o packpbitum [MAH-Koa, mepcoHanbHbIX AaHHbIX,
NO3BONAIOWMNX COBEPLINTb HenpaBoOMepHble AenctBuA ¢ Bawwmm CyeTom, a Takke ecnu
baHkoBCKaa KapTa 6bina yTpayeHa, Heo6Xo0AMMO HemeaneHHO ob6paTuTbcs B baHk. [lJo MOMeHTa
obpauweHna B baHK Bbl HeceTe puCK, CBA3AHHbLIN C HECAHKUMOHMPOBAHHBLIM CrMCAaHUEM
JeHexHbIX cpeacTs ¢ Bawero CyeTa.

4.2. PekomeHpaLuu Npuv COBepLUEHNM onepaLmii ¢ BaHKOBCKOM KapTo B 6aHKomare.

4.2.1.

4.2.2.

4.2.3.

4.24.

4.2.5.

4.2.6.

4.27.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

OcyulecTBnAiTe onepaumy C MCNoNb30BaHMEM OGAHKOMATOB, YCTAaHOBJIEHHbIX B 6Ge30MacHbIX
MecTax (Hanpumep, B rOCy[apCTBEHHbIX YUpeXAeHWAX, NoApasgesnieHusx OaHKOB, KPYMHbIX
TOProBbIX KOMMJIEKCAX, FOCTMHULAX, a3pOnopTax U T.n.).

He ncnonb3yiite yCcTponcTBa, KoTopble TpebytoT BBoAa MNNH-Koa ans goctyna B nomelyeHune, rae
pacrnono)xeH 6aHKomar.

B cnyuae ecnm no6nmsoctn oT HGaHKOMAaTa HAxXoAATCA MOCTOPOHHWE Nuua, cneayeT BblbpaTb
6onee nopaxopgsulee BpeMsA ANA MCMOSIb30BaHUsA OGaHKOMAaTa WM BOCMONb30BaTbCA APYrUM
6aHKOMaTOM.

Mepen vcnonb3oBaHnemM 6aHKOMaTa OCMOTPUTE €r0 Ha Hanuume OOMOJIHUTENbHBIX YCTPOWCTB,
He COOTBETCTBYIOLUMX €ro0 KOHCTPYKLMM U PacnosioXKeHHbIX B MecTe Habopa MNWH-kog u B mecTe
(npopesb), NpefHa3HauYeHHOM ANA Npuema KapT (Hanpumep, Hannyme HEPOBHO YCTAHOBJIEHHOM
KnaBuaTypbl Habopa MNNH-kog). B ykazaHHOM cnyyae BO3fepKUTEeChb OT MUCMOJIb30BAHUA Takoro
6aHKoMaTa.

B cnyyae ecnn knaBuaTypa waM MecTto AnsA npvema KapT 6aHKomata 060pyaoBaHbl
JONOMHUTENbHBIMW YCTPONCTBAMM, HE COOTBETCTBYIOLUMMM €ro KOHCTPYKLUNU, BO3AEPXNTECH OT
ncnonb3oBaHnA baHKOBCKON KapTbl B JaHHOM 6aHKOMaTe M coobumTe O CBOMX MOAO3PEHUAX
coTpyaHukam baHka no TenedoHy, ykazaHHOMy Ha 6aHKomarTe.

He npumeHsante ¢wusmueckyto cuny, utobbl BCTaBUTb baHKoOBCKyl KapTy B 6aHKomat. Ecnn
BbaHKOBCKanA KapTa He BCTaBMAETCS, BO3AEPKMTECh OT UCMONb30BaHMA TaKoro baHKoMaTa.
Habupante [MWH-kog Takum o6pasom, 4ToObl foaM, HaxodAwmecs B HemnocpeacTBEHHOMN
651130CTU, He cmornv ero yeuaeTb. [Mpu Habope MYH-Kog NpuKpbiBaiTe KNaBuaTypy PyKOW.

B cnyuae ecnin 6aHkomaT paboTaeT HEKOPPEKTHO (Hampumep, AONIrOe Bpema HaxoauTcAa B
pexume OXWAAHWA, CaMOMPOM3BOJIbHO Mepe3arpyaeTcs), cegyeT OTKasaTbcA  OT
MCNONb30BaHMA Takoro 6GaHKOMaTa, OTMEHWUTb TEKyLlylo Ofepauumio, HaXaB Ha KraBuaType
KHoMKy "OTmeHa", n goxaaTbca Bo3BpaTa baHKOBCKOM KapTbl.

Mocne nonyyeHUs HaNMUYHbIX EHEXHbIX CPeACTB B 6GaHKOMaTe criefyeT nepecuntaTb GaHKHOTbI
MONNCTHO, Y6eanTbca B TOM, UTo baHKOBCKas KapTa 6bila Bo3BpalleHa 6aHKOMATOM, AOXKAATbCA
BblJauy KBUTAHLUMM NPUY €e 3anpoce, 3aTeM MONIOXKNUTb UX B CYMKY (KOLleneK, KapmaH) 1 TONbKO
rocse 3Toro OTXoAuTb OT baHKOMaTa.

CnepyeT COXpaHATb pacrneyaTaHHble GaHKOMATOM KBUTAHUUW ANA MOCHeAylowen CBepPKU
YKa3aHHbIX B HAX CYMM C Bbinnckom no CyeTy.

He npucnywmBanitecb K COBeTaM TPETbUX JINL, a TaKKe He MPUHUMaNTe UX MOMOLLb MNpu
npoBegeHnn onepaumii ¢ bBaHKOBCKOWN KapTol B GaHKOMaTax.

Ecnn npu npoBegeHnn onepaunini ¢ bBaHKOBCKOW KapTol B 6aHKoMaTe 6aHKOMAT He BO3BpaLlaeT
BbaHKOBCKyIO KapTy, cielyeT NMO3BOHUTb B KPeAUTHYIO OpraHu3aumio no tenedoHy, ykazaHHOMY
Ha 6aHKOMaTe, 1 0OBACHUTbL 0OCTOATENBbCTBA NPOM3OLLEALIEro, a TakKe criegyeT o0paTuTbCA B
baHK 1 ganee cnegoBaTh NHCTPYKUMAM COTPYAHMKA baHKa.

4.3. PekoMeHAauMu Mpu UCnosb30BaHny 6AHKOBCKOWN KapTbl Ans 6€3HaNMYHON oniaTbl TOBAPOB U YCAYT.

4.3.1.

4.3.2.

4.3.3.

He ucnonb3ynte BaHKOBCKME KapTbl B OpraHvM3auuAax TOProBAM U YCYr, He Bbi3blBAOLLMX
JoBepus.

TpebyiiTe npoBefeHna onepauun ¢ baHKOBCKOW KapTon Tosibko B Bawem npucytctBun. 310
Heo6X0AMMO B LIeNIAX CHVXXKEHUA PUCKa HernpaBOMEPHOrO MOfyyeHUs Balmx nepcoHanbHbIX
JaHHbIX, yKa3aHHbIX Ha baHKOBCKOW KapTe.

Mpn wncnonb3oBaHun bBaHKOBCKOW KapTbl ANA OMaaTbhl TOBAPOB WM YCIYr Kaccup MOXeT
notpeboBaTb OT Bnagenbla baHKOBCKOW KapTbl NpefoCcTaBUTb MAchopT, NOANUCATb YeK Unu
BBecTn NMNH-kog. Mepepn Habopom MVH-koa cnepyeT ybeanTbca B TOM, UTO JiloAW, HaxoaALwmecs
B HEMOCPeACTBEHHONW 6/M30CTM, He CMOryT ero yBuzeTb. llepes Tem Kak nognucatb Yek, B
06a3aTeNbHOM NOPAZAKE MPOBEPbLTE CYMMY, YKAa3aHHYIO Ha YeKe.
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B cnyyae ecnu npm nonbiTKe onnatbl bBaHKOBCKOW KapTOW UMeNa MecTo "HeycneluHaa" onepawus,
cneflyeT COXpaHUTb OAMH 3K3eMMIAP BblAaHHOIO TEPMUHANOM Yeka [AnA nocnegylowen
NPOBEPKU Ha OTCYTCTBUE YKa3aHHOW ornepauumu B Bbinncke no Cyery.

4.4. PekomeHpauum npu coBepLueHnn onepayun ¢ baHkoBckom KapTon yepes cetb NHTepHeT

44.1.

44.2.

44.3.

444,

44.5.

4.4.6.

447.

448.

He wucnonb3ynte NWH-kog npu 3akase TOBapoB W ycnyr yepes ceTb VIHTepHeT, a Takke no
TenedoHy/dpakcy.

He coobuaiite nepcoHasNbHble AaHHble WM UHPopMauuio o baHkKoBcKom(om) KapTe (cuete)
yepes ceTb NIHTepHeT, Hanpumep MNMH-koa, naponn goctyna K pecypcam baHka, Cpok gencrams
baHKOBCKOWM KapTbl, UCTOPUIO Onepaumin, NepCoHasbHble AaHHbIe.

C uenblo NpegoTBpaLLEeHNA HENPABOMEPHbLIX AEUCTBUA MO CHATWIO BCEW CYMMbl AEHEXHbIX
cpeacte ¢ CyeTa pekoMeHAyeTCA ANiA onyiaThl MOKYNOK B ceTu WMHTepHeT wmcnonb3oBaTb
oTAeNbHY0 baHKOBCKYIO KapTy (Tak Ha3blBaeMyo BUPTYaNIbHYIO KapTy) C MpefenbHbIM IMMUATOM,
npefHa3sHAYeHHYI0 TOMbKO [NA YKa3aHHOM LUEenM M He MO3BOMAILYI0 MPOBOAUTL C ee
MCNOJIb30BaHMEM OMepaLm B OpraHn3auusax TOProeav n yciyr.

CnegyeT Nonb30BaTbCA UHTEPHET-CalTaMU TOMbKO U3BECTHbIX M MPOBEPEHHbIX OpraHu3aummn
TOProBAN U YCHYT.

Ob6asatenbHo ybegunTecb B MPaBWIbHOCTM  afjpeCcOB  MHTEPHET-CaWTOB, K KOTOPbIM
MOAK/IOYAETECh Y HAa KOTOPbIX CObMpaeTecb COBEPLUNTb MOKYMKKU, T.K. MOXOXKME agpeca MOryT
MCNOJIb30BaTbCA 1A OCYLLeCTBEHNA HENPAaBOMEPHbIX AENCTBUNA.

PekomeHpyeTcA coBepluaTb MOKYMKU TOMBbKO CO CBOEro KOMMblOTEpPA B LENAX COXPaHEHUA
KOHOMAEHUNANBHOCTN NMEePCOHANbHbBIX AAHHBIX U (MnKn) nHopmauum o baHKoBCKoM(om) KapTe
(cuete).

B cnyyae ecm nNOKynka COBEPLUAETCA C UCMOJSIb3OBAHMEM YY>KOrO KOMMbIOTEPA, He
pPEKOMEHIYETCA COXPaHATb Ha HeM MepPCOHasbHble AaHHble U APYryl MHPopMauuio, a nocse
3aBepLlUeHNA BCEX oOnepaunii HyXHO ybeauTbCs, UYTO MepCoHanbHble fAaHHble U Apyras
nHbopmauma He CoxpaHuNUCb (BHOBb 3arpy3uB B 6pay3sepe web-cTpaHuuy npopaBua, Ha
KOTOPOW COBEPLUANINCH NMOKYMKM).

YcTaHOBUTE Ha CBOW KOMMbIOTEP aHTUBUPYCHOE MPOrpaMMHoe obecnevyeHve U peryiapHo
npoussoanTe ero obHOBNEHMEe M OOHOBNEHME APYrMX WCMOMb3yeMbiX Bamu nporpammHbix
NPOAYKTOB (OMepaLMOHHON CUCTEMbI M MPUKIAAHbIX MPOrpaMm), 3TO MOXET 3amnTuTb Bac oT
NPOHNKHOBEHMA BPeAOHOCHOIO MPOrpamMmMHOro obecneyeHus.

5. CNYXBA NOJAEPXKKU AEPXKATENEN KAPT

Cnyx6a nopgaepxku [epxaTenen KapT OCYLWeCTBNAET KPYIrAOCYTOUHYIO nofaepXky [epxaTenen
BbaHkoBckux KapT OO0 «H6aHK PayHa» no TenedoHy:

8 (800) 100 1923

Cnyxb6a oOKa3blBaeT yaiyrm 6GnokupoBaHuAa baHKOBCKOW KapTbl, WHPOPMALMOHHO-CMPABOYHOE W
KOHCYNbTaLUMOHHOE 0b6cnyKnBaHue [lepxatenei Mo COBEPLUEHHbIM OMepaunAM, YCTaHOBMEHHbIX
PacxogHbix numuTax, ctatyce BaHKOBCKOM KapTbl, 1 AOCTYNMHOM OCTaTKe.

Ona nonyyenna wnHbopmaumm no baHkoBckol KapTe B Cnyxbe nopaepxku [epxatenen KapT
HeobxoaMMo cooblwmTb onepaTopy KopoBoe CfoBO, yKa3aHHoOe B 3asABfieHUM Ha OTKpbiTve CuyeTa u
npepocTaBneHne baHKoBCKOW KapTbl. B crnyyae yTpaTbl unvM Heo6xoamMmocTu cmeHbl KogoBoro cjioBa,
cnepyet obpatntbca B Oduc baHka n 3anonHUTb 3adaBneHre Ha usmeHeHne KogoBoro cnosa.
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