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YCNOBMA KOMMNMEKCHOIO BAHKOBCKOIO OBC/TYXUBAHUA ®USUYECKUX SINL, B OO0 «baHK PayHa»
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1. TEPMWUHbI, ONPEAENEHNA N COKPALLEHNA, NCNOJIb3YEMDbIE B YC/IOBUAX KBO

1.1. AGOHEHTCKuii Homep - TesledOHHbI HOMEpP, KOTOpbIM BblgeneH KnneHTy onepatopom ycayr
NnoaBUXHOM paguoTenedoHHOW CBA3U N yKasaHHbI KnnenTtom B 3assneHun KBO u (unu) aoseaeHHbIN
KnneHtom oo baHka MHbIM cnocobom B nopaake, npegycmotpeHHom [orosopom KBO man JoroBopom o
npeaoctassieHMn OGAHKOBCKOrO MpoAayKTa, AnsA uenel B3ammogeictsus ¢ KaneHTom, B TOM uucie ansd
HanpasneHua KnneHty MHdopmaumoHHbIX coobuieHuii u (nnn) Kogos noaTeepKaeHU.

1.2. baHK — O6LWecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «b6aHK PayHa», OF'PH 1027700140753, NHH
7712002554, ropuamyeckmin agpec: 121609, r. Mockea, Pybnesckoe wocce, 28, reHepanbHaa AMLEH3UA Ha
ocyliects/ieHne baHKoBCKUX onepauuii Ne 2506 ot 14 Hoabpa 2012 roaa.

1.3. baHKOBCKaA KapTta — KapTta MNC, amutupoBaHHaa BaHKOM Ha maTepuanbHOM HocuTene uau bes
MaTepuanbHOro HOCUTENS, WCMO/Ib30BaHME KOTOPOM MO3BO/MAET COBepllaTb OMepauuu Mo nepesoay
OEHEXHbIX CpeacTB, B TOM 4YMC/e 3INEKTPOHHbIX AEHEXHbIX CPeacTB, Ha YCNoBMAX W B nNopajke,
npeaycMOTPEHHbIX COOTBETCTBYIOWMM [JOroBOpPOM O NpeaocTaBaeHn GaHKOBCKOro NpoayKTa.

1.4. BaHKOBCKUII NpPOAYKT — ycnyra, OkasbiBaemas BaHKom B pamKax oTgenbHoro [orosopa o
npenocTaBieHMM 6aHKOBCKOro NpoayKTa.

1.5.TK P® — IparkgaHcKkmit KogeKke Poccnickon ®epepaumm.

1.6. AuctaHunmoHHoe 6aHKOBCKoe obcnyxusaHue (AB0) — npegoctaBneHne BbaHkom KnueHTy c
ncnonbzoBaHnem Cnucrembl 4650 nam CABO ogHON MAK HECKOIBKO M3 CneayroWwmX BOSMOXHOCTEN:

e HanpasaeHue baHKky 3/[1, aAsnAatowmxca PacnopaxeHnamu;

® 3aK/Il0YEHME, UBMEHEHUE U (MK) pacToprKeHue Jorosopa o npeaocTaBieHnn 6aHKOBCKOro NPoAyKTa
nytem HanpasaeHusa baHky 3/[, asnsawouwerocs opeptTon ana ee akuenta baHkom nnMbo akuentTom odepThbl
baHKa, Ha ycnoBuAX M B nopagKe, NpeayCMOTPEHHbIX B COOTBeTCTBylowWwem [lorosope o npefocTaBneHuun
6aHKOBCKOIo NpoAyKTa;

e HanpaeneHne baHKy 1 nonydyeHue ot baHKa UHbIX 3, B TOM YMcCae B pamMKax 3akalo4eHua u (1am)
ucnonHeHns CTopoHamm coOTBeTCTBylowero floroBopa O npenocTtaBneHUMM GaHKOBCKOro NpoayKTa Ha
YCNI0BUAX U B MOPAAKE, UM NPEeAYCMOTPEHHbIX;

® HanpasneHne baHKy 1 nonydyeHune ot baHka MHdOpMaLMOHHBIX cOOBLLEHNI.

1.7. Borosop ABO — noroBop, 3aKAOMAEMBIA MAWM 3aKIOYEHHbIM Mexay baHkom un KnaneHTom Ha
ycnosusx Mpasun gMcTaHUMOHHOIO 6aHKOBCKOro o6cnyKunsaHusa ¢msmndyeckunx nmuy, 8 000 «baHK PayHay.

1.8. loroBop KomnneKCcHoro 6aHKoBCcKoro obcnyusanusa ¢pusmdeckmx nuy (dorosop K60, forosop
KBO®/1) — noroBop, 3aKk1t04aemMblii AN 3aKNOYEHHbIN mexay BaHkom u KnneHTom Ha ycnoBusix YcnoBui
KBO.

1.9. forosop o npegocTaBneHUN 6aHKOBCKOro NPoAyKTa — 0roBOP, 3aK1H04aeMbI MW 3aKNHOYEHHbIN
mexay baHkom M KnueHTom, onpegensArolmin ycaoBMA M NOpAaoK npegoctasneHns baHkom KnueHTty
oTaenbHoro baHKoOBCKOro NpoaykTta, B Tom yncae orosop A60O.

1.10. EguHaa 6uometpuueckas cuctema (EBC) - egmHan nHpopmaLMOHHAA cucTeMa NepcoHasbHbIX
OaHHbIX, obecneumBatowan ob6paboTKy, BKAOYaa cbop U XpaHeHWe OUOMETPUYECKMX MEepPCOHasIbHbIX
OaHHbIX, WX NPOBEpPKY W nepefadyy WHOOPMAUUM O CTEMEeHM WX COOTBETCTBMA NpPeaoCTaB/EHHbIM
6MOMETPUYECKMM NEPCOHAbHBbIM AaHHbIM GU3NYECKOTO IMLLA.

1.11.3aaBneHmne KbO — 3asBneHne KnueHta o npuHATMM Ycnosuint KBO (npucoeguHeHUM K HUM) B
nonHom obveme, 6e3 M3bATUI. 3aaBneHne KBO moxKeT b6biTb COCTaBAEHO B BUAE OTAE/bHOIO AOKYMEHTa
(MpunoxkeHne Ne3 kK YKBEOD/1) nnbo BrAoUEHO B pOPMY MHOTO LIOKYMEHTA, B TOM YMcae opopmasemoro npu
3aknto4veHmn [loroBopa o NpeaocTaBieHnM 6aHKOBCKOro NPoayKTa.

1.12. UHpopmaumoHHOe coobuieHMe — cooblueHne (yBegomaeHwe, NOATBEpXAeHMe W T.n.),
nepegaBaemoe Uan nepegaHHoe oaHoi CtopoHoi apyroi CTopoHe.

1.13. KnneHT — dpM3myeckoe 1L, 3aKatodatolee nam 3akntounsee forosop KBEO n (unum) orosop o
npeaocTas/eHMM 6aHKOBCKOro NPOYKTa B LIeIAX, HE CBA3aHHbIX C OCYLLECTBAeHUEM NpeanpUHUMATEIbCKOM
LeATeNbHOCTW.

1.14. KnioueBasa nHpopmauma — BMeCcTe Uan no oTaenbHOCTU: JIoruH, naposb, Koabl NOATBEPKAEHUA,
MUH-koa, pekBu3snTbl CueToB M BaHKOBCKKUX KapT, KogoBoe ¢c/10Bo 1 MHaa KoHduaeHunanbHaa MHbopmaums,
C UCNOJIb30BaHNEM KOTOPOM KaneHT B pamKax [loroBopa 0 npeaocTaBieHUn 6aHKOBCKOIO NPOAYKTa MOXKET
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coBeplaTb HaHKOBCKME onepaumum M (MAM) caenku, noaydatb JOCTyn K MHPOpPMALLMKM, COCTaBAAIOLLEN
6aHKOBCKYIO TalHy, MNepcoHasibHble AaHHble U MHOM KOHbUMAEHUMANAbHOW MHPOPMALMK, UMERLLEN
OTHOLEeHUe K KnneHTy, ocyecTBnATb B3ammogeictamne ¢ baHkom.

1.15. Koa noaTtBepXAaeHUA - Noc/iefoBaTeibHOCTb CMMBOJIOB, dopmupyemas BaHKOM caydalHbim
0bpasom M HanpaBAAemas B CAy4aAx, Ha YC/AOBUAX U B MOPAAKE, NPeAyCMOTPEHHbIX COOTBETCTBYIOLWMM
Jorosopom o npegoctaBieHMn GAHKOBCKOroO npoaykTa, Ha ABOHEHTCKMII HOMep Ans eé nocneaytoLwero
BBoga KnneHtom B Cucteme AE0 v (nnum) 8 CABO B uensx:

e noaTeBepKaeHna KnneHtom Bxoga B Cuctemy ABO u (unm) COABO (npyv HanuMumm TeXHUYECKOM
peanusauuu);

® noATBePKAEHUA KNMEeHTOM AENCTBUIA, B TOM YNCAE IOPUANYECKU 3HAUMMBbIX AeicTBUA, B Cucteme 60
u (nnun) COBO.

1.16. KopgoBoe cnoBo — nocnenoBaTe/ibHOCTb CMMBOJIOB, YCTaHaBAMBaeMasa KAneHTom B COOTBETCTBUM
¢ floroBopom o npeaocTaBieHn 6aHKOBCKOro NPoAyKTa, UCNoib3yeMasn A1 ayTeHTUduKaumm KaneHTa npu
ero obcnyRunsaHum yepes Cnyxby KAMEHTCKON NoanepKKn BaHKa UK B MHbIX CyYasnx, NPeayCMOTPEHHbIX
YKa3aHHbIM JOrOBOPOM.

1.17. KomnnekcHoe 6aHKOBCKoe o6cny:kuBaHue (KBO) - obcnyknBaHne KnveHTa B COOTBETCTBMM C
Ycnosuamum KBO, B pamKax KoToporo KAneHT MOXKeT BOCMO0/1b30BaTbCA Nt0ObIM BaHKOBCKMM NPOAYKTOM Ha
YCNOBUAX ero npeaoctaBaeHmna baHkom.

1.18. lornH — yHMKanbHoe umsa Knnenta 8 Cucteme A60 n (namn) CABO.

1.19. OtaeneHmne baHka — nogpasgeneHne baHka, ocywecTeastowee 061y*KmBaHne KnmeHTos.

1.20.0¢epta baHka — ycnoBMA U MNOPAJOK NpefocTaBneHMA baHKom oTaenbHoro baHKOBCKOro
npoAyKTa.

1.21.MaptHep bBaHKa — topuauyeckoe JAULO WAM  WHAUBUAYANbHbLIA  NpeanpuHMUMaTeb,
npusnedyeHHoe(blt) bBaHKkom U (Unn) coTpyaHuyawolee(nit) ¢ bBaHKOM Ha OCHOBaHWM COOTBETCTBYIOLLETO
Jorosopa B Uensx npeaoctaBneHMa Knventam u (uaum) conpoBoXKaeHua bBaHKom BaHKoOBCKOro(ux)
npoaykTa(os) u (Mau) AnctaHUMOHHOTO HAHKOBCKOrO 06CNYyKMBaHMA U (MAK) NpeaocTaBaeHns KaneHtam
WHbIX YCAYT, BKOYas ycayru Takoro avua (MapTtHepa baHka). MNepeyeHb MapTHepoB baHKa onpeaeneH B
MpunorxkeHun Ne 1 K Ycnosuam KBO.

1.22. MH-Koa — nepcoHabHbIN NAEHTUPUKALMOHHBLIA HOMep, NpeacTaBaAAloWMn cobon undpposoi
KOZ, VUCMNONb3yeMbI AepraTenem baHKOBCKOM KapTbl Npu NpoBeAeHMM Onepaunit C MCNOAb30BaHMEM
BaHKOBCKOWM KapTbl, B C/ly4ae ero 3anpoca.

1.23. MnarexHasa cucrema (MNC) - MexayHapoaHaa nnatexHaa cuctema «MasterCard Worldwide» nan
MnaTerkHaa cuctema « Mup».

1.24. PacnopsxeHue — nopyyeHne KnmeHta BaHKy 0 coBepLIEHNN OAHOW UM HECKOJIbKUX BAHKOBCKMX
onepauuit (caenox).

1.25.P® — Poccuitckas Pepepaums.

1.26. Caitt BaHKa— oduuManbHblii Beb6-caliT BaHKa B ceTM MHTepHeT no agpecy: www.round.ru.

1.27. CepBuc gUcTaHUMOHHOro 6aHKOBCKOro o6cnyxunsanua (COAB0, CAB) - nporpaMmHo-annapaTHbIi
KOMMJIeKC, NpeacTaBasAowmii coboii COBOKYMHOCTb MPOrPaMMHOro, MHGOPMALMOHHOIO M annapaTHoOro
obecneyeHnsn, NO3BONAIOLLMI OCYLLECTBAATb JAUcTaHUMOHHOEe BaHKOBCKOE 06CNyKMBAHUE Ha YC0BUAX U B
nopaaKke, nNpeaycMoTpeHHbIX [JoroBopom o MnpefoCcTaBAeHUM GAHKOBCKOrO MPOAYKTA, 3@ UCKAOYEHWEM
Jorosopa A60.

1.28.Cuctema p[UCTaHUUOHHOrO 6aHKOBCKOro obcnyxkusaHua (Cuctema [OB0O) — nporpammuo-
annapaTHbIn KomnaeKkc baHKa, NnpeacTaBnatowmin coboli COBOKYNHOCTb NPOrPaMMHOro, MHGOPMaLMOHHOIO
W annapaTHoro obecneyeHma, NO3BOAAIOLLMIA OCYLLECTBAATL [AINCTaHLMOHHOE BaHKOBCKOe 0bCcayKnBaHMe Ha
YCNOBMAX U B NopAaKe, npegycmoTpeHHbIx Jorosopom AEO.

1.29.Cny:Kk6a KAMeHTCKOW nopaep)KKu baHKa — nogpasaeneHue, ocylwecTBasolee AUCTAaHLMOHHO
WHOOPMaUMOHHOE 0bcnyKmMBaHMe KAMeHTOB Ha ycnoBMAX W B MNOpAAKe, NpesyCMOTPEHHbIX
COOTBETCTBYHOLMM JOroBopom o NpeaocTaBieHnn 6aHKOBCKOro NPOAYKTa.

1.30. CtopoHbl — baHK 1 KnneHr.

1.31. CueT — BMeCTe UM NO OTAE/IbHOCTU: TEKYLLMA BAHKOBCKUI CHET, B TOM YMCe AN1A yYeTa onepauui,
COBepLUEHHbIX C UCMOb30BaHMEM BaHKOBCKOM KapTbl, CHET MO BKNAAY.

@ound 4



YCNOBMA KOMMNMEKCHOIO BAHKOBCKOIO OBC/TYXUBAHUA ®USUYECKUX SINL, B OO0 «baHK PayHa»
(Pepakuma 9)

1.32. Tapudbl — cuctema CTaBOK (pasmep) KOMUCCMOHHOIO BO3HarpaxaeHua baHka v ycnosuii ero
B3MMaHMA B paMKax NpeaocTaB/ieHunsa oTae/bHOro baHKOBCKOro NpogyKTa, B TOM YMC/1e OCHOBHbIE YC/I0BUA
npusaeyeHma 6aHKOBCKUX BKIAZO0B.

1.33. YcnoBua KomnaeKkcHOro 6aHKoBCKoro o6cny>kusanusa pusmdeckmx auu (YKBOD, Ycnosua KBO)
— HacToswMe YCNnoBusa KOMNAeKCHOro 6aHKOBCKOro obcnykunsaHma ¢mnsmyeckux amy, 8 000 «baHK PayHa».

1.34.9neKTPOHHDI AOKYMEHT (I[1) - LOKYMEHT, B KOTOPOM MHPOPMALMA NPeaCTaB/IeHa B 3/IEKTPOHHO-
umMdpoBoit popme UM co3aaHHbIN C UCMOb30BaHNEM CKAHMPYHOLWMX YCTPONCTB M306parKeHNa JOKYMEHTOB,
B dopmaTe, 06paboTKa KOTOPOro A0MNYCKAETCA TEXHUUYECKMMM U NPOorpaMMHbIMK cpeacteamm Cuctemol 460
n (nnn) COBO.

2. NPEAMET YCNOBUM KBO. OBLLUE NONOXEHUA

2.1.Ycnosua KBO onpegenstoT nopAagok npuema KnuenHta Ha KomnnekcHoe 6aHKoOBCKoe
0b6CcNyKMBaHMe, a TaKxKe obLme ycnoBua npeaocTasiaeHna baHKOBCKUX NpoayKToB. MNepeyeHb BaHKOBCKMX
NpoAyKTOB, NpeaocTasasemblx baHkom B pamKax KomnaekcHoro 6aHKOBCKOro obcyKMBaHUsA, onpeaeneH
B MpunoxeHnn Ne 2 Kk Ycnosuam KBO.

2.2.KomnnekcHoe 6aHKOBCKOe o0bcaykuBaHne KaveHTa OCyWEecTBAAETCA B COOTBETCTBUM C
3aKoHogatenbctBom P®, HopmaTuBHbIMM aKTamu baHka Poccun, BHYTPEHHMMW HOPMATMBHbLIMM
AoKymeHTamn baHka, [orosopom KBO, 3akntoueHHbimM [oroBopamu O npenoctaBieHMM HGaHKOBCKOro
npoaykKTa.

2.3. baHK AB/AETCA YY4aCTHUKOM CUCTEMbI 0653aTe/IbHOIrO CTPaxOBaHWA BKA3[0B M BHECEH B peecTp
6aHKOB — Y4aCTHMKOB CMCTEMbI 06A3aTeIbHOro CTPaxoBaHUA BK1aaoB 26.08.2005 roga 3a Homepom 873, 4To
YAOCTOBEPEHO COOTBETCTBYHOWMM CBUAETENbCTBOM [OCyAapcTBEHHON Koprnopauuu «AreHTcTBO Mo
CTPaxOBaHMIO BKNAJ0BY.

[eHexxHble cpeactsa KameHTa, Haxoaawmeca Ha CyeTtax, 3acTpaxoBaHbl baHKOm B nopagKe, pasmepe u
Ha YCNOBUAX, YCTAaHOBAEHHbIX PeaepanbHbiM 3aKoHOM oT 23.12.2003 roga Ne 177-®3 «O cTpaxoBaHumu
BK/M1azoB B 6aHKax Poccuinckoit ®epepaumm».

2.4. Norosop KBO mexay CtopoHamm 3akatodaeTca nytem npucoegmHeHna Knnenta K Ycnosuam KBO B
LL,e/IOM B COOTBETCTBMM CO cTaTbel 428 MparkaaHCKoro kogekca PO npu nnyHom npucytctemm KaneHta nam
ero npeacrasutens (ecam npumeHMmo B cooTBeTcTBuM ¢ OdepTol baHKa) B baHKe ¢ npeabsBieHUEM
OpuUrMHana AOKYMeHTa, YAO0CTOBEPAIOLEro ero IMYHOCTb, NocpeacTBOM nognucaHma 3aasneHmna KBO nam
NpU HaANYMM TEXHUYECKOMN BO3MOMKHOCTM CO CTOPOHbI BaHKa, npu peructpaumm® 8 Cucteme 60 KnuneHra,
[,0CTOBEPHOCTb CBEALEHMIA O KOTOPOM YCTAHOB/IEHbI M NOATBEPKAEHBI C UCNoNb30BaHMem EBC.

Mpu 3ToMm, B C/lyyae, eciM Ha MOMEHT noanucaHua 3assneHma KBO/pernctpaumm 8 Cucteme B0
nmeetca gencteytowmn [lorosop KEO mexay CtopoHamu, HoBbIM [JoroBop KBEO He 3akntovaeTtca, CTOPOHbI
pykoBoacTBytoTCA gelcTeyowmm [orosopom KBO.

BaHK 06s3aH 0TKa3aTb KAneHTy B npueme Ha o6CnyKMBaHUE B C/lyYae HENPOBELEHUSA B COOTBETCTBUM C
TpeboBaHMAMM, ycTaHOBAEHHbIMU PeaepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-93 «O npoTuBoAeNCTBUN
nerannsaumm (OTMbIBaHUIO) AOXOA0B, NMOJYYEHHbIX MPECTYNHbIM NyTEM, U PUHAHCUPOBAHUIO TEPPOPU3IMAN
W NMPUHMMAEMbIMM Ha €ro OCHOBE HOPMATMBHbIMW NPAaBOBbIMM akTamu P® n HopmaTMBHbIMM akTamu baHka
Poccun, naentndmraumm KnneHta, npeacrasutena Knuenta, sbirogonpuobpetatens n beHeduumapHoro
BfagenbLa.

2.5. lorosop KBO cuntaeTca 3aKA0YEHHbIM:

o npu obopmneHun n nognucannmn Knnentom 3aasnenna KBO B8 OTpeneHnn baHka — B AeHb npuema
BaHkom Takoro 3assneHus KBO;

enpu peructpaummn B Cucteme [ABO, B cnyyae ycnewHoOW NPOBEPKU cBefeHMN no KaueHty ¢
ucnonbosaHmem EBEC? (Npy HaNMUYMM TEXHUHECKOWM BO3MOMKHOCTM CO CTOPOHbI BaHKa).

1 Mpwu aTom peructpaums 8 Cucteme AB0 foCTyNHA A8 GUINYECKUX NNLL, HE ABAAIOLMMMCA NYBJMYHBIMU SOSKHOCTHLIMM JIMLAMMU/VHOCTPAHHbIMM
Ny6ANYHBIMU AOMKHOCTHLIMW IMLAMU U HANIOTOBLIMU PE3NAEHTaMU MHOCTPAHHbIX FOCYAAPCTB, B CBA3M C HEOHXOAMMOCTbIO NPeoCcTaBAeHUA B baHk
[OMONHUTE/IbHBIX CBEAEHWUW COTNAaCHO BHYTPEHHUM JOKyMeHTam BaHKa.

2 B cnyyae npucoeamHenus K YKBOD/T nocpeacteom pernctpaumm B Cucteme 60 ¢ ucnonbsosaHmem EBC, naeHTdUKaLMOHHbIE faHHble KaveHTa
NPWHUMAIOTCA B 3/1EKTPOHHOM BUAE, 6e3 npeaocTaBieHna HeObBX0AMMbIX LOKYMEHTOB No popme baHKa Ha BymaxkHOM HocuTene.
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2.6. B pamkax Ycnosuin KbO baHK npepnoctaBnseTr KAMEHTY BO3MOXHOCTb BOCMO/1b30BATbCA /Il0ObIM
BaHKOBCKMM MpoOAyKTOM, npegycmoTpeHHbiMm [orosopom KBO, 3aKknounB oThenbHbi [JoroBop o
npeacTasneHMmM 6aHKOBCKOrO NPoAyKTa.

2.7. AKkTtyanbHble TekcTbl Ycnosuii KBO, OdepTt baHka u Tapudos packpbiBatotca Ha Calite baHKa, a
TaKXe B mecTax obcnyXmsaHua KAnMeHToB, B TOM YMcie, B 3aBUCMMOCTU OT BMAA BaHKOBCKOro NpoayKTa, B
OtpeneHuax baHka, c ucnonbzosaHmem CAEO, c ncnonbzosaHnem Cucremsi [60.

CTOpOHbI 4OrOBOPUAUCHL, YTO NPW HAMMYUKN PACXOKAEHUA B [OKYMeEHTax M (uaun) nHpopmaumm,
pacKpbITON pasHbiMK cnocobamm, npeaycmoTpeHHbIMK Ycnosuamn KBO, nHbopmaums, pasmelleHHasa Ha
Caitte baHKa MMeeT NpenMmyLLecTBEHHYIO cuny. Mpu Haanumm cnopos CTOPOHbI ByayT PyKOBOACTBOBATLCA
nHbopmaumein, pasmelleHHol Ha Cainte baHKa.

2.8. NpepocraBneHne BaHKOBCKMX NPOAYKTOB ocylecTBaseTcA baHKoM B COOTBETCTBUMU C YCIOBUAMM
JoroBopoB O npeaocTaBfieHUN OAHKOBCKOrO NpoayKTa W aencrteytowumu Tapudamu. Ycnosua KBO
ABNAOTCA HEOTHLEMNEMOM YacTbto [lOroBOpPOB O NpesocTaBaeHnM HaHKOBCKOTO NPOAYKTa.

Ycnosusa [Lorosopos 0 NpefocTaBNeHnn BaHKOBCKOrO NPOAYKTa MMEHT NPEeUMYLLECTBEHHYIO CUAY MO
oTHoweHwuto K Ycnosuam KBO.

KnneHT o6na3yeTcA oTKasaTbCA OT 3akatoveHus [Jorosopa KBO, [loroBopa o npeaocTaBiaeHuu
6aHKOBCKOTO MPOAYKTa B CAyvae, ecnn KAMeHT He cornaceH € Kakmm-nvbo u3 ycnosuit Jorosopa o
npegocrasneHMmM 6HaHKoBCKOro npoayKkta, Ycnosuit KBO. 3akntouas [Oorosop KBO, [Oorosop o
npefocTaBneHnn OaAHKOBCKOIro MPOAyKTa, KAuveHT BblpaxaeT cBoe 6e30roBOPOYHOE COrflacMe € UX
YCNOBUAMM B NOJIHOM 06beMe, 6e3 U3BbATUN.

2.9. NpepocrasneHne baHkom KnneHTy bBaHKOBCKOro NpoAayKTa ocywectsnaeTcA baHKom B 3aBMCMMOCTH
OT ycn0BUIA ero npeaocrtasnenun: B OtgeneHnsx baHKka (B cooTBETCTBUM C perkMMom paboTbl OTaeneHuni
BaHKa, ycTaHoBNAEeHHbIM BaHKOM) 1 (MAK) gUCTaHUMOHHO (C ucnosb3oBaHuem Cuctembl 460 u (unm) CABO).

2.10. 3a npepocTtaBsieHUe YCAyr B COOTBETCTBMM C [lJOrOBOPOM O NpeaocTaB/ieHUn OGaHKOBCKOro
npoaykta BbaHKOM MoOXeT B3MMaTbCA KOMWCCMOHHOE BO3HarpaxaeHue. Pasmep U nopAagoKk ynaarhbl
KANMeHTOM KOMMUCCMOHHOrO BO3HarpaxkaeHua bBaHKa ycTtaHasauBatoTca Tapudamu. KnmeHT ob6sasyetca
CBOEBPEMEHHO M MNOAHOCTbIO ONaunBaTb baHKy KOMMUCCMOHHOE BO3Harpa*KAeHUe M MHble NNATEXM,
npeaycmoTpeHHble [loroBopom o npefocTaBieHMe HaHKOBCKOro NpoaykTa n Tapudamu.

2.11. baHK umeeT NpaBo B 11060 MOMEHT N0 CO6CTBEHHOMY YCMOTPEHUIO (B OAHOCTOPOHHEM NOpAAKe)
onpeaenatb U U3MEHATb, B TOM YnCne AOMNONHATb, nepevyeHb BaHKOBCKUX MPOAYKTOB, KOTOPbIMWU KaneHT
MOXeT BOCMO0/1b30BaTbCA B pamKax Jorosopa KBO.

2.12. CTOpOHbI A0roBOpUANUCL, YTO BaHK umeeT NpaBo BHOCUTb M3meHeHuna B Ycnosua KBO, Tapudbl,
OdepTbl baHKa.

Ecnu nHoe He npeaycmoTpeHo OdepTon baHKa, UsmeHeHUs, BHeceHHble baHkom B Ycnosus KBO u (1nu)
OdepTy baHKa, cTaHOBATCA 0653aTeNbHbIMM A7 CTOPOH, 3aK1H04YMBLUNX 40 BBEAEHUSA B AENCTBUE YKa3aHHbIX
N3MeHeHWn [JoroBop o NpeaocTaBieHMn 6AHKOBCKOro NpoayKTa, No nctedeHmmn 3 (Tpex) KaneHaapHbIX AHen
C AaTbl packpbITMA baHKkom HoBoOM peaakumm Ycenosuii KBO m (unm) OdepTbl BaHKa cooTBeTCTBEHHO Ha CaitTe
BbaHka.

CTOpOHbI A0roBOPUAUCH, YTO BaHK MmeeT NpaBo B OAHOCTOPOHHEM MopAAKe BHOCUTb U3MEHEHUA U
pononHeHus B Tapudbl, 33 nckntoveHnem TapmudoBs, KOTOpble B COOTBETCTBUM C 3aKOHOAATeNbCTBOM P He
MoryT 6bITb B OAHOCTOPOHHEM NOPALKE U3MEHEHDI (YBENMYEHbI IGO0 YMeHbLUEHDBI), MO0 BBEAEHDI.

N3meHeHuA, BHeceHHble baHkom B Tapudbl, cTaHOBATCA 06A3aTeNbHbIMKU A CTOPOH NO UcTeveHun 3
(Tpex) KaneHpapHbIX AHEN, cneayoLWmMX 33 AATOW PAcKpbITUS HOBOW pepakumu Tapudos Ha Caiite BaHKa,
€C/IM MHOW CPOK He ycTaHoBeH B Ycnosuax KBO, [loroBope o npenoctaBneHnm 6aHKOBCKOro NpoayKTa 1Mbo
60NblIMIA CPOK He NpeaycCMOTPEH COOTBETCTBYIOWMM peweHMeM baHKa. B cnyyae ecan v3meHeHwus,
BHeceHHble BaHKkom B Tapudbl, He PacnpPOCTPaHAOT CBOe AEWCTBME, COrNacHO ycnoBMAM BaHKOBCKOro
npoAayKTa, Ha paHee 3akato4YeHHble [orosopbl, Tapudbl cTaHOBATCA 06s3aTenbHbiMK ana CTOpoH B AaTty,
CnefyoLLyto 3a AaTOW PacKpbITUA HOBOM pefakumm Tapudos Ha CaiTe BaHka.

NHdbopmauusa 06 nsmeHeHunsx Ycnosuin KO, OdepTbl baHKa, TapnudpoB B COOTBETCTBUMN C YC/OBUAMM
YKa3aHHbIX AJOKYMEHTOB MOXET TaKKe [0BOAUTLCA A0 cBegeHua KaneHTa nytem nybAnMYHOro pacKpbiTUS
uHdopmauum B OTaenenusx baHka, ¢ mucnonb3osaHnem Cuctembl ABO, CABO u (nnan) nocpeactsom
HanpassieHns SMS-coobuieHnii Ha ABOHEHTCKUIA HoMep.
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B cnyuyae Hecornacus KnneHta ¢ nsmeHeHuem Ycnosuii KBO, OdepTbl baHka 1 (unun) Tapudos KnmeHT
MMEET NPaBO Ha PacTOpPKeHWe cooTBEeTCTBYOWero JloroBopa o npeaocTaBieHMn 6aHKOBCKOrO NpoayKTa B
nopazike UM yCcTaHOBAEHHOM. B cnyyae, ecnm oo BCTynneHMA B CUAY U3SMEHEHWI, BHECeHHbIX B Yciosua KBO,
Odepty baHka u (Mnn) Tapudbl, BaHKOM He nosydyeHO OT KiaveHTa 3asaB/NEeHUE O pPaACTOPMKEHUM
cooTBeTCTBYlOLWEro [Jorosopa o npeaocTtaBneHn 6aHKOBCKOro NpoayKTa, AaHHOe 06CTOATeNbCTBO ABNAETCA
cornacvem KAneHTa ¢ TaKUMU M3MEHEHUAMM.

CoBeplieHne KaneHTOoM onepauuMin B pamKax aenctsytowmx [JOroBopoB o MNpeaoctaB/ieHnn
baHKOBCKOro npoaykTa, nocne ero WHbopmupoBaHMA baHKOM 06 W3MEHEHMM YCNOBWMI YKA3aHHbIX
Jorosopos, Tapndos, AsnseTca noaTBepKAeHUEM corfacusa KnmeHTa ¢ yKasaHHbIMU U3MEHEHUAMM.

2.13. NopsaoK coBeplleHMA He BKAUYeHHbIX B Ycnosusa KBO 6aHKOBCKUX onepauuii u (Mam) caenok,
WHbIX CAENOK peryavpyerca npasunamu (ycnoBMAMM) KX COBEPLUEHWUS, YCTAaHOBAEHHbIMM BaHKoM,
YCNOBUAMM COOTBETCTBYHOLLMX AOTOBOPOB, 3aKOHOAATENbCTBOM PP, HopmaTUBHbIMM akTamu BaHka Poccuu.

2.14. B OTHOWEHUM OTAENbHbIX OaHKOBCKMX onepauuii u (MAn) cAenok MOryT NPUMEHATLCA
OrpaHMYeHuUs, YCTaHOBNEHHbIe 3aKOHOAATebCTBOM P®, HOpMaTMBHbIMM akTamu BaHka Poccumn, bBaHKom m
(nnn) NaptHepamu BaHKka U (MNM) onepaTopamMu NNATEXKHbIX cuctem U (Mam) apyrumm GUHAHCOBbLIMM
opraHM3aumMaMu.

2.15. Mpu ocyuwectBneHMn KaveHTOM BantOTHbIX onepaumit BaHK BbINOAHAET ¢YHKUMM areHTa
BA/IIOTHOIO KOHTPONA W B Mpeaenax, NpenoCTaB/NeHHbIX €My Ba/loTHbIM 3aKoHOZaTeNbCcTBOM PO
NMOSIHOMOUYMI, OCYLLECTBAAET KOHTPOJIb COBt0AEHNA KNMEHTOM BantOTHOIO 3aKoHoAaTeNnbCTBa PO.

2.16. KnueHT HacToAwmMm npepoctasnseT baHKy npaBo MNpou3BOAMTbL crnivcaHuWe ¢ Atobbix CyeToB
KnneHTa, oTKpbITbIX B BaHKe, 6€3 A0MN0NHUTEIbHOrO pacnopsxKeHusa KnveHTa (3apaHee gaHHbIN akuenT), npu
YC/IOBUM, YTO TaKOE CNNCAHME He NPOTUBOPEYMUT 3aKoHOAaTeNbCTBY PP:

— CYMM HaJsiora Ha AoxoAbl GU3NYECKUX NIL, BO3HMKAKOLWEro npu ucnonHennn forosopa K6O u (1au)
noboro Jorosopa o npesoctaBieHnn 6GaHKOBCKOrO NPOAYKTa M MNOAEKALLErO YAePKaHMIO B COOTBETCTBUM
C 3aKOHogaTenbcTBOM PO;

— CYMM, OIMBOYHO 3a4MCNeHHbIX BAaHKOM Ha COOTBETCTBYHOLLMNI CYET;

— KOMUCCMOHHOTIO BO3HarpaxaeHuns baHka B cooTBeTcTBMM C Tapudamu (Npm 3STOM CrncaHme KOMUcCuii
CO cyeTa Mo BKAa4y He B/eYeT 3a coboi pacToprKeHMe [0roBopa CPOYHOro 6aHKOBCKOro BKA3Aa, €CN MHOoe
He YCTaHOB/IEHO COOTBETCTBYIOWMUM [JOroBOpoM 0 NpeaocTaBieHnn 6aHKOBCKOTo NPoAYKTa);

- CYMM 33,0/KEHHOCTM NO KpeauTHbIM 0653aTenbcTBam KnveHTta nepes baHKom;

- MHbIX NnaTexKel (3a40/1}KeHHOCTH), NPeayCMOTPEHHbIX (06pa3oBaBLUelics) 3aK/I0YeHHbIMU (B paMKax
3aK/lOYEHHbIX) mexay baHkom u Knnentom [loroBopamm o npenoctaBiAeHMUM OAHKOBCKUX MPOAYKTOB,
Tapudamm.

Mpy HeLOCTaTOUYHOCTM AEHEXKHbIX cpeacTB Ha CueTe B BastoTe 06s3aTenbcTe KnneHT npegocrasnset
npaBo baHKy ocylLecTBAATL cnvcaHMe 6e3 ero pacrnopsarKeHUs AeHeXHbIX cpeacts co CyeToB KnneHTa B
Ba/ItOTE, OT/IMYHOM OT BaNtOTbl 06A3aTENbCTB, MPM ITOM KOHBEPTALMA OCYLLECTBAAETCA NO Kypcy baHKa Ha
[aTy COBEpLUEHUs OMnepauun, ecin MHOe He MpeayCcMOTPEHO ycioBuamn [orosopa O NpenocTaBieHUm
6aHKOBCKOro npoayKTa 1 (unn) Tapudamu.

KAneHT noaTBep:KOaeT, YTo yKasaHHOE B HACTOAWEM MYHKTE YC/OBME ABAAETCA 3apaHee AaHHbIM
cornacuem (akuentom) KnmeHTa Ha cnMcaHMe BaHKOM BbILIEYNOMSAHYTBIX CYMM, B CYMME NpPeabsAB/IeHHOro
TpeboBaHMWsA, B TOM YMC/e C MPAaBOM COCTaB/eHNa BaHKom pacyeTHOro AoKymeHTa (6aHKOBCKOro opaepa) u
YacTMYHOro cnucaHuA. Konnyectso npeabasasemblx K CHeTy pacyeTHbIX JOKYMeHTOB BaHKa He orpaHunyeHo.

2.17. Ycnosua wucnonb3oBaHma Knunentom CABO onpegenAawTca cooTseTcTBylOWMM [oroBopom o
npeaocTasneHnn 6aHKOBCKOTo NPOAYKTa.

Hactoawum CTOpOHbI AOrOBOPWMAUCH, YTO 3aKatoveHue KnumeHtom [loroBopa O npenocTaBaeHun
6aHKOBCKOro NPoAyKTa, npegnonaratoLero ncnosibsosaHme CAEO, cBuaeTenbCcTByeT o cornacum KnmenTa Ha
ncnonb3osaHue CABO, a TakKe Ha cTporoe cobntogeHne Bcex pekomeHayembix baHKomM mep, cBA3aHHbIX C
obecneyeHnem 3aWmTbl KOHOUAEHUMANbHOW UHPOPMaUnK (KntoueBoi MHPopmaunmn) n NpoTMBoAencTena
MOLLEHHMYECTBY.

B cnyuae, ecnm nocraswmkom CAB0 He aBnsetca baHK, KnneHT 06s3yeTcs 03HaKOMUTBLCA C NpaBuaamm
ncnosb3oBaHua CABO M NPMMEHATb MaKCMMasibHble HAaCTPOMKKM 3almUTbl KOHOUAEHLMANBHOCTA OAHHbIX,
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poctynHble B ucnonbsyemom CABO, a TakKe ycTpoinctBe KameHTa, C WMCNO/b30BaHUEM KOTOPOro
ocyuwectsasetca goctyn kK CAB0.

3. NPABA N OBA3AHHOCTU BAHKA

3.1. baHK ob6a3yerca:

3.1.1. OkasbiBaTb KnneHTy 6aHKOBCKME ycCayrn, cOBepllaTb OAHKOBCKME onepauun W caenku B
cooTteeTcTBUM ¢ Ycnosuamm KbBO, loroBopamu o npegocTtasieHnn 6aHKOBCKUX NPOAYKTOB, TpeboBaHUAMM
3akoHogaTtenbcTBa PP, HopmaTmBHbIX akTOB baHka Poccuu.

3.1.2. Ob6ecneynTb COXPaHHOCTb AEHEXKHbIX CPeACTB Ha cyeTax KnuneHra.

3.1.3. lapaHTMpoBaTb HaHKOBCKylO TaliHY MO oOMepauusam, cyeTam W ceegeHnam o KaueHTte M
npenocTaBfATb CBEAEHWUA, COCTaBAAlOWME OAHKOBCKYIO TalHy, TO/IbKO B C/Ay4asX M B NOpAAKE,
npeaycMOTPEHHbIX 3aKOHOAaTeNbCTBOM PO,

3.1.4. UHpopmmpoBaTb KnuveHta 06 m3meHeHun uHPopmaumm o baHke, Ycnosuit KBO, Tapudos,
Odept(bl) BaHKa, a TakKe pexxunma pabotbl OTaeneHuit baHka nytem packpbiTa MHpopmaumm Ha Calite
BbaHKa, Ha MHOpPMaLMOHHLIX cTeHaax B OTaeneHusax baHka (ecan NPUMEHMMO), C MCMOJIb30BaHMEM
Cuctembl B0 (ecnm npumeHUmo), ¢ ucnonbzosaHmem CAEO (ecan npumeHUmO).

3.2. baHK umeert npaso:

3.2.1. B uensax nposeaeHua naeHTndukaumm Knnerta, sakntoueHma Jorosopa KO m (nnum) Jorosopa o
npeaocTasneHnn H6aHKOBCKOro npoaykTa TpebosaTb oT KaveHTa npeabABAeHUA OpUrMHaNa OOKYMEHT],
YAOCTOBEPAIOLLETO €ro JIMYHOCTb, a TaKXKe MHbIX AOKYMEHTOB M (MAn) cBeaeHwWid (B TOM uucnie o
npeacrasutenax KnuveHta (npu Hanuumm), Bbirogonpuobpetatensx (npu Hanunuuum), beHedbuUMaAPHbBIX
BNAfeNbLaXx) B COOTBETCTBUM C 3aKOHOAATeNbCTBOM P® 0 npoTMBOAeNCTBMM Nerannsaummn (OTMbIBaHWUIO)
[0X0A0B, MONYYEHHbIX MNPEecTynHbIM nyTem, OUHAHCMPOBaAHUIO Teppopuama UAM GUHAHCUMPOBAHUIO
pacnpoCTpaHEeHMUA OPYKMA MACCOBOTO YHUUTOXKEHMUSA.

3.2.2. OTKasaTtb B NpuHAaTUK 3anasneHuna KBO u (nnum) B 3akntoueHnn Jorosopa KBO:

® KOrga B OTHOLWeEHMM KnneHTa BO3HUKAOT 060CHOBAHHbIE MOA03PEHMUA O TOM, YTO Liesin 06CnyKMBaHMA
KnuneHTta B baHKe cBA3aHbI C OCYLLECTBAEHNEM NPEeANPUHMMATENBCKOM AEATENBHOCTH;

® 0 MHbIM MPUYMHAM, NPEeLYyCMOTPEHHbIM 3aKOHOAATENbCTBOM PP, HOpMmaTUBHbIMM akTamu BaHKa
Poccun, ycnosusmum [Jorosopos o npesoctaBieHnn 6aHKOBCKOro NPoAyKTa.

3.2.3. OTKa3aTb B 3aK/04eHnn [loroBopa o nNpeaocTaBaeHNN BaHKOBCKOro NpoAyKTa, npueme u (Mau)
WUCNONHEeHUM Pacnops)keHMa B CAy4aax W MNopAgKe, NPensyCMOTPEHHbIX 3aKoHoAaTenbcTBOM PO,
HOPMATUBHbIMM aKTamu baHKa Poccum, ycnosmamm [loroBopoB 0 NpenocTaBieHMm 6aHKOBCKOro NPoOAyKTa.

3.2.4. OcywectsnaTb  NPUOCTaHOBNEHME  WUCMNONHEHUA  PacnopsaxeHua,  3amMopa*kusaHue
(6nokMpoBaHKMe) AeHEXHbIX CPeACTB, pacTop*eHne [loroBopa o npeaocTaBieHnn 6aHKOBCKOro NpoayKTa B
CAy4Yasx u nopsagke, NPensycMoTPEHHbIX 3aKOHOA4aTeNbCTBOM PP, HopmaTuBHbIMKM akTamu BaHKa Poccuu,
ycnosuamm [Joroeopos 0 NpeaocTaBieHnn BaHKOBCKOro NpoayKTa.

3.2.5. 3anpawwmBatb y KnueHTa AOKYMEHTbl W (MNM) cBeAeHMA, ABAAIOWMECH OCHOBAHWEM nJs
nposeaeHna GaHKOBCKUX onepaumii u (Man) caenok, a Takke B Lenax UcnonHeHnsa baHkom TpeboBaHWit
3aKoHoZaTenbcTBa P®, B TOM uucne, HO He WUCKNOUYUTENbHO, 3aKOHOZATENbCTBA O MPOTMBOAENCTBUM
nerannsaumm (0TMbIBaHUIO) J0X040B, MONYYEHHbIX MPECTYMNHbIM NyTeM, PUHAHCUMPOBAHUIO TEPPOPU3MA UM
$GMHaAHCMPOBAHMIO PACNPOCTPAHEHMA OPYXKMUA MACCOBOTO yHMUTOXeHUA, Mnasbl 20.1 Hanorosoro Kogekca
P®, depepanbHoro 3akoHa ot 28.06.2014 roaa Ne 173-93 «06 ocobeHHOCTAX OCcyLecTBAeHUA GUHAHCOBbLIX
onepaunin ¢ MHOCTPAHHLIMM TPpaXKAaHAMU U LOPULUYECKMMU IMLAMK, O BHECEHMU uameHeHuh B Kogekc
Poccuiickoit depepaumm 06 agMUHUCTPATMBHBIX MPaBOHAPYLWEHUAX U MPU3HAHMM YTPATUBLUMMKU CUNY
OTAENbHbIX MONOXEHWIM 3aKoOHO[ATeNbHbIX aKToB Poccuiickoit ®Pepepaumm», 3akoHogatenoctea PO o
HecocToATeNbHOCTU (6aHKPOTCTBE), BAIFOTHOMO 3aKOHOAATENbCTBA PO,

3.2.6. Jo momeHTa yBegomneHna KnneHtom baHKa 0 npowusoweawmx MsmeHeHWAX NepcoHaNbHbIX
AaHHbIX KnneHTa v (MAn) MHbIX JaHHBIX, NpefocTaBiAeHHbIX BaHKy B pamkax npoueaypbl uaeHTuduKaumm
Knunenta n (unun) obHoBNEHMA CBeAEHUI 0 HeM, BaHK BnpaBe nonaratb, YTO TAKOBbIX USMEHEHUI He 6bl/10 A0
MOMEeHTa npeaocTaBneHua ceegeHuii KnneHtom B BaHK, ecan MHOe He npeaycMoTpeHo [loroBopom o
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npeaoctasieHnn 6aHKOBCKOro NpoayKTa, TpeboBaHUAMM 3aKoHOoAaTeNbCTBA PP, HOPMATMBHbIX aKTOB baHKa
Poccunun nnm He yctaHoBNeHO bBaHKOM camoOCTOATENbHO.

3.2.7. B ogHOCTOpOHHEM MnopsaKke BHOCUTb MaMmeHeHus B Ycnosua KBO, Odepty(bl) BaHKa, pexum
paboTtbl OTaeneHun baHKa, Tapudbl ¢ npeaBapuTenbHbiM yBegomaeHnem KnveHTa B COOTBETCTBUMU C
Ycnosmamu KBO.

3.2.8. OcyuwectBnAtb BuAeoHabnwoaeHne u (MamM) GOTOCLEMKY, €CIM MHOE He npeaycMOTPEHOo
npasunamm npepoctaBieHna baHkom BaHKOBCKMX MPOAYKTOB, @ TaKXKe TenepoHHY 3anucb NeperoBopos,
NlorMpoBaHue aencTeuit (pukcupoBaHMe U coxpaHeHne MHPOPMALMM B INEKTPOHHbLIX KypHanax, b6asax
AaHHbIX) Knnenta B CABO u Cucteme ABO B uensax obecnedyeHusa 6e30MacHOCTM U HaZNeXKallero
obcnyxumeaHua KnneHta. Bugeosanucu, dotorpadum, sanmcm tenedoHHbIX Pa3roBopos, I0TU (3/1eKTPOHHbIe
ypHanbl) MoryT 6bITb MCMNO/Mb30BaHbl B YCTAHOBNEHHOM 3aKOHOM MOPSAKE, B TOM UYMCNEe B KayecTse
[,0Ka3aTe/IbCTB B NPOLEeCcCcyasibHbIX A4eACTBUSAX.

3.2.9. CnucbiBatb 6€3 AONONHUTENBHOrO pacrnopsxeHus KAneHTa AeHeKHble cpeacTBa B C/yyask,
npeAycMoTpeHHbIX B M. 2.16. Ycnosuit KBO.

3.2.10. OcyuwiectBAATb MHblE NPaBa B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P®, HOpMATUBHbBIMM aKTamu
BaHka Poccun, Ycnosuammn KBO, 3akntoueHHbIMU ¢ KnveHTom [JoroBopamu o npeaocTaBieHMmn 6aHKOBCKOro
NpoAyKTa.

4. NPABA N OBA3AHHOCTU K/IMEHTA

4.1.KnueHt obnasyertca:

4.1.1. NpepocTaBnATb baHKy AOKYMEHTbI U cBeAeHUA, yKasaHHble B M. 3.2.1. n n. 3.2.5. Ycnosuit KBO,
MHpopmaumio 06 MHULUMMPOBAHUN B OTHOWEHUM KnveHTa npoueaypbl GAHKPOTCTBA B CPOKU U MOpAKe,
onpepeneHHble baHKOM, ecin MHOe He NPeayCMOTPEHO COOTBETCTBYOWMM [JOroBOpom 0 NpesoCcTaB/leHNN
6aHKOBCKOIo NPOAYKTa, 3aKOHOA4ATENbCTBOM PP, HopMaTUBHbIMM akTamu baHka Poccuu.

4.1.2. 3akntouaTb orosop KEO n [loroBopbl 0 npenocTtaBieHMM H6aHKOBCKOrO MPOAYKTA, a TaKkKe
MCMoJsib30BaTb baHKOBCKME NPOAYKTbI UCKAOUUTENBHO B JIMYHbBIX LENAX, He CBA3aHHbIX C OCYLLECTBAEHNEM
npeanpMHUMaTEIbCKOM AeATEeNbHOCTU.

4.1.3. Mpu ncnonb3oBaHUM BaHKOBCKMX NPOAYKTOB (coBeplueHUM BaHKOBCKMX onepauuii U CAEeNoK)
cobntopatb TpeboBaHUA 3aKoHoAaTeNbcTBa PP, HOpMaTUBHbIX aKTOB baHKa Poccuu, ycnosuma 3aKkA0YEHHbIX
JorosopoB 0 npenocTaBneHMM GaHKOBCKMX NPOAYKTOB, npasBuna (ycnosus) coBeplleHMs 6HGaHKOBCKMX
onepaumi n (Mam) caenok, yctaHoBaeHHble bBaHKoM.

4.1.4. YBepomutb baHK 06 M3MeHeHUAX paHee NpeaocTaBAeHHOW baHKy nHpopmaumm (B Tom uncne B
OoTHoweHMn KnueHTa, npeactasutens KnuewTta, Bbirogonpuobpetatenn, 6eHedpuumapHoro Bnagensua),
BHECEHMM M3MEHEHWUIN B KaKMe-Mbo U3 AOKYMEHTOB, NpeaoCcTaB/ieHHbIX KaneHTom paHee, He nosgHee 3
(Tpex) paboumx gHel € AaTbl TaKMX WM3MEHEHWI WAWM [aTbl NOJAYYEHUA [AOKYMEHTOB C BHECEHHbIMM
M3MeHeHnaAMK (Ho B Ntobom cnyyae He pexke 1 (OgHoro) pasa B roa), obpaTmsBlmnch B BaHK cnegyowmm
cnocobom:

4.1.4.1. npyn Hannumm xota 6b1 1 (OgHoro) aelicTeytowero Jlorosopa o NpeaocTaBieHUn 6aHKOBCKOro
npoayKTa — cnocobom, npeaycMOTpPeHHbIM AelcTByroWw MM JoroBopom o npenoctasieHun 6aHKOBCKOro
NPOAYKTa;

4.1.4.2. npu oTcyTcTBUM X0TA bbI 1 (OAHOrO) AeicTytowero Jorosopa o NpeaocTaBAeHUN 6aHKOBCKOToO
npoaykKra:

® nocpeacTsom obpalueHunsa Knnerta B ntoboe OTaeneHne baHka;

® c cnonb3oBaHnem Cavita BaHKa (Mpy HasMuYMK COOTBETCTBYIOLLEIO CEPBUCA).

[o nonyyeHMa M3MeEHEHHbIX CBeAEeHUN W [OKymeHTOB baHK pykoBoacTByeTcs CBeAeHUAMU W
OOKYMEHTaMM, UMEIOLLMMUCA B ero pacnopsxeHun. Jltobble ybbITKM U HeraTMBHble NOCAEACTBUA, KOTOpble
MOTYT BO3HUKHYTb B C/ly4ae HapyLleHUsA 06A3aHHOCTEN, YCTAaHOBEHHbIX HACTOALWLMM MYHKTOM, HeceT KNneHT.

4.1.5. OnnaunBaTb OKasblBaemble baHKOM ycnyru B COOTBETCTBMWM C YTBEpPXAEHHbIMW BbaHKom
Tapudamn, a TakxKe BoO3melwaTb QaKTUYECKMe pacxoabl, NOHeceHHble BbaHKOM NpU  BbINOAHEHWUU
PacnopsikeHuir.
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4.1.6. 3HakomuTbCa C YycaoBuamu pgeicteyowmx Tapudos, Ycnosuit KBO, Odept baHka u
CaMOCTOATENbHO OTC/IEXMBATL X U3MeHeHMs Ha CaitTe baHKa.

4.1.7. TlIOCTOAHHO KOHTPO/IMPOBaTb OAHKOBCKME onepauuMm U CAENKU C AeHEeXHbIMU CpeacTBamu,
COBepLUaeMble B paMKax 3aK/Ito4eHHbIX [JoroBopos 0 NpeAocTaBaeHnn 6aHKOBCKUX NPOAYKTOB. B aTux Lenax
KnneHt 06A3yeTcs CcaMOCTOATENIbHO peryaspHo MoayyYaTb MHPOPMaUMi0O O npuemMe U UCNOAHEHUM
PacnopskeHuit, coBeplieHnn 6aHKOBCKUX onepaumin n caenokK.

4.1.8. NMnUCbMeHHO, B pa3dyMHble CPOKM, yBefOMAATbL BaHK 06 06CcToATENBCTBAX, MMEIOLLMX 3HAYEHWE AA
ncnonHenus forosopa KBEO mn [oroBopoB 0 npegocTaBneHMM GAHKOBCKOTO MPOAYKTa, B YACTHOCTM, O
CYMMax, OLIMBOYHO 3a4MCNEHHDbIX HAa CYET MAW CMUCAHHDBIX CO CYETA U T. M.

4.1.9. CoxpaHATb B TallHe M He nepeaaBaTb TPETbMM AuLam Kntouesyto MHGOPMaLMIO U IOOYIO0 UHYIO
MHPOPMALUMIO, PACKpbITUE KOTOPOW MOMKET MOoBJAeYb HECAHKLMOHUPOBAHHOE KAMEeHTOM coBeplieHue
6aHKOBCKMX onepauuii U caenok B pamkax [Jorosopa KBO u (unn) OoroBopoB O npenocTaBieHUM
6aHKOBCKOTO MPOAYKTa, B TOM YMC/e MOLUEHHUYECKUX onepaunini, B obasaTeslbHOM nopagKe NPUMEHATb
Mepbl No 3awmTe KoHdOMAeHUMaNbHON MHPOPMaLMK Npu ucnonbsosaHum CABO un (nam) Cuctembl ABO,
pekomeHaoBaHHble BaHKkom, noctaswmkom CABO (n. 2.17. Ycnosuit KBEO) cooTBETCTBEHHO.

4.1.10. MNpuHMMaTbL Mepbl No obecneyeHno coxpaHHocTu aoctynos K CAB0 u Cucteme ABO, ycTpoiicTea
KnneHTa, ¢ ucnonb3oBaHMem KoToporo ocyuiecteasetca goctyn 8 CABO u (uam) Cuctemy OBO, a Takxke
npefoTBpaLLEHUNIO UX HENPAaBOMEPHOTO UCNO/Ib30BaHMA, He NepeaasaTb UX TPETbUM JNLLAM.

4.1.11. B cny4yae yTpatbl ycTpoKcTBa KaneHTa, € MCNo/ib30BaHNMEM KOTOPOro OCYLLECTBAAETCA AOCTYN B
CABO u (nnun) Cuctemy B0, packpbliTvs TpeTbUM Anuam KntoueBon MHPOPMALMK UAK HAaIMYUA NOA03PEHNIA
O TaKOM PacKpbITUM U3MEHUTb U (MAK) 06HOBUTL KtoueByo MHGOPMALIMIO U HanpaBUTb COOTBETCTBYIOLLEE
yBegomneHune baHKy HesamepauTenbHO nocne obHapyXeHUA Takoro ¢pakTa.

4.2. KnneHTt nmeert npaso:

4.2.1. OcywecTtsiaTb OaHKOBCKME onepauum W CAENKW, noayyaTb OaHKOBCKME YC/IYyrM B pPamKax
Jorosopa KBEO v [loroBopoBs 0 npeaocTaBaeHn 6aHKOBCKOTO NpoAyKTa.

4.2.2. OcywecTtsiATb  WHble NpaBa, NpPeayCMOTPeHHble  3akatyeHHbiMuM  [loroBopamn O
npepocrasieHMmM 6aHKoBCKOro npoaykTa, Ycnosuamum KBO, 3akoHogatenbctBom P®, HOpmaTUBHbLIMU
aKtamu baHKa Poccuu.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ Hag/lexalee UCNOSHEHME CBOMX 06s3aTenbCcTs no Jorosopy
KBEO B COOTBETCTBMM C 3aKoHogaTenbctBom PP, Ycnosuamm KBO, [loroBopamu 0O npenoctaBneHUMU
6aHKOBCKOIO NPOAYKTa.

5.2. OtseTtcTBeHHOCTb baHKa nepen KanMeHTOM orpaHuYMBaeTcA AOKYMEHTA/IbHO MOATBEPXAEHHbIM
peanbHbIM yuiepbom, BO3HUKLWKMM y KaneHTa B pesysbTaTe HenpaBOMEpPHbIX AeNCTBUMIA nan bespencrema
BaHKa. HM npu Kaknx obctoaTenbcTBax baHK He HeceT OoTBETCTBEHHOCTb nepen KaneHTom 3a Kakue-nnbo
KOCBEHHbIe, NOBOYHbIE UMW CyYaiHble YObITKM UK yliepb (B TOM YMcne ynyLLeHHYI0 BbIro4y), AaKe B
C/nyyae, eciv oH bbln yBeAOM/IEH O BO3MOXKHOCTM BO3HUKHOBEHMA TaKMX YObITKOB MK ylLiepba.

5.3. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NpeacTasBfidemMblXx B BaHK OOKYMEHTOB W
CBeAEeHUM, a TaKXKe 3a CBOEBPEMEHHOCTb UX NPeaoCTaBEHMA.

5.4.KnneHT npuHUMaeT Ha cebA OTBETCTBEHHOCTb 3a /obble [EACTBUA, COBEpPLUEHHble C
ncnonb3oBaHmem CABO, Cucremsl B0, noaTBep:KAAET, YTO /tobble Takne AelcTemA, coeplueHHble B CABO
n Cucteme [BO c wucnonbsoBaHuem Knioueson WHOOpMaumu, npuHagnerkawen KauneHTty, AasnatoTca
pencreuamm Knmenta.

KnneHT noareep)kpaeT, 4To AOCTYyN K yCTPOMCTBY KnneHTa, nocpencTBOM KOTOPOrO OCYLLEeCTBAAETCA
ucnons3osaHme CABO u (Mnu) Cuctemsbl B0, a TakKe HenocpeactBeHHO K CABO u Cucteme ABO nmeet
TONbKO KAMEHT M OHM He MCNONb3YyTCA TPETbUMM Auuamu. B cnayyae HEBbINONHEHWA YKa3aHHOWM
0653aHHOCTM KAMeHT npuHUMMaeT Ha cebAa pUCK YObITKOB M MHbIX HEBMAronpuATHLIX NOCNeacTBUiA B
pe3ynbTate HeCaHKUMOHMPOBAHHOro Aoctyna Ttpetbux aumy K COBO mn Cucteme ABO a0 momeHTa
yBegomneHusa o6 atom baHka.
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5.5. Ecnm Bcneactene HencnonHeHna nnbo HeHagnerKawero ncnosHeHma KameHTom o06A3aHHOCTEN,
npeaycmoTtpeHHbix Ycnosusamu KBO, [doroBopom(amu) o npegoctaBaeHUM 6GAHKOBCKOTO NpPoOAyKTa,
Tapudamu, baHk noHeceT ybbITKU, KNneHT 06A3aH BO3MECTUTb UX B NONHOM 06beme (ynylueHHas Bbiroaa He
BO3MmelllaeTcs).

5.6. bBaHK He HeceT OTBETCTBEHHOCTb Nepen KaneHtom:

©33 MOCNeACTBMA WUCMNONHEHWA PacnopsKeHwWn, BblAAHHbIX HEYNONHOMOYEHHbIMM fMLAMU, B TeX
CNyYasnx, Korga C MCMosib30BaHMEM MpPeayCMOTPEHHbIX GaHKOBCKMMM npasunamu, Lorosopom KBEO wu
[Jorosopom o npefocTaBaeHnn HaHKOBCKOro NpoAyKTa npoueayp baHK He mor ycTaHOBUTb daKTa Bblaaun
PacnopsaxkeHna HeynoJIHOMOYEHHbIMWU INLAMU;

© 33 OWKN6KM KnneHTta uam aybampoBaHue Kakoro-nMbo m3 AaHHbIX UM PacnopsaskeHui, npu ycaosum
HenosyyeHns BaHKOM [0 MOMEHTa WX WCMOAHEHWs PacrnopsKeHuit Ha OTMeHy OWMBOoYHbIX W/unn
3a4yb61mpoBaHHbIX PacnopskeHuit;

© 33 NPOCPOYUKY UCMONHEHUA PacnopaxeHua, Mpou3oLleLyto He No ero BUHe, B TOM YMc/ie, eCn Takan
33JeprKKa NpomsoLia no BUHeE APYrnX KpeguTHbIX OPraHu3aumii, a TakKe 3a oWMbKK B PacnopaKeHusx,
BO3HWKLUME BCNEACTBUE HEACHbIX, HETOYHbIX MW HEMOJIHbIX YKa3aHWi KnneHTa;

© 33 N0CNeACTBUA HEUCMNONHEeHUA PacnopaxeHusa B caydae He npeaoctaBneHna KameHTom 4OKYMeHTOB
n (unun) ceegeHuii cornacHo n. 4.1.1. Ycnoeuii KBO;

© 33 NOCNeACTBUA HEMCMONHEHNA PacnopsaKeHWs B C/lydae 3aMoparkMBaHusA (610KMpOBaHMA) AEHEXKHbBIX
CpeacTs, NPUOCTAHOBAEHWA oOnepauuu, OTKasa B BbIMNOJAHEHUM Pacnopsa)KeHna B COOTBETCTBUU C
TpeboBaHMAMM 3aKoHOAaTeNbCcTBa PP, B TOM Uncie B chepe NPOTUBOAENACTBUA Neranmsaumm (0TMbIBaHUIO)
[0X0A0B, MONYYEHHbIX MNPEecTynHbIM nyTem, GUMHAHCUMPOBaAHUIO Teppopuama WAM GUHAHCUMPOBAHUIO
PacnpoCcTpaHEHMA OPYKMA MAaCCOBOTO YHUUTOXKEHUA, HECOCTOATENbHOCTU (6aHKPOTCTBA);

© 33 NOCNeACTBUA HEUCMOHEHUA PacnopaXeHMa B Clydae HECOOTBETCTBUA NPOBOAUMbIX KnveHTom no
cyeTy 6AHKOBCKMX ONepaunii n (Man) caenok pexmmy cieTa u TpeboBaHMAM 3aKoHOAaTenbCTBa PO, B nepuop,
npoBeAeHNA PErNAMEHTHbIX (TEXHUYECKMX) PabOoT, a TaK»Ke B MHbIX Cy4anX, NpesycMOTPeHHbIX JloroBopamu
0 NpefocTaBaeHMn BAHKOBCKOro NPOAYKTa;

®3a HeucnonHeHue MapTHepom BaHKa U (MAK) MHBIM TPETbMM NULOM 0653aTeNbCTB MO AOrOBOPY,
3aK/Il0YEHHOMY MeXay Takum MapTHepom baHKa/TpeTbum MLoM U KnneHTom;

® 33 Kakne-1mbo Heypob6cTBa M YObITKKM, NpUUMHEHHbIE KAMEHTY BCheacTBMe OTKasa B 06CNYKMBaHMM
WK TEXHUYECKoro c6os npu 06CcnyKMBAHUKU B TOProBO-CEPBUCHOM NPeanpPUATAN, NYHKTE BblAAaYN HATMYHbIX
LEHEXKHbIX CPeacTB UM 6aHKomaTe No NpPUYMHam, He 3aBUCALLUM OT BaHKa;

©3a MoCNeacTsusa, yObITKM, BOSHUKLIME B pe3y/ibTaTe MCMOJb30BaHMA TPeTbMMMU ivuamu Kntovesoi
nHbopMauumM, cTaBlel M3BECTHOW TpeTbemy AuLy He no BuHe bBbaHKa, B TOM 4ucne B pesynbraTte
NPOCAYLWMBAHUA AN NepexsaTa KaHaoB CBA3M.

5.7. baHK 0cBO6OKAAETCA OT UMYLLLECTBEHHOM OTBETCTBEHHOCTU B CIy4aAX OTKAOYEHMA/NOBpeXKAeHNA
3NEKTPONUTAHMA U CETEN CBA3K, COOEB NPOrPaMMHOro obecrneyeHms (TeEXHUYECKUX cO0eB), OTKIIOYEHUSA CETU
NHTepHEeT, NOYTOBbIX CEPBUCOB, BO3HMKLLUMX MO NPUYMHAM, HE 3aBUCALLMM OT baHKa, 1 noBaeKwmm 3a coboi
HeBbINnoAHeHWe baHkom Ycnosuit KBO m (Mnm) 3akntoueHHbIX JoroBopos o npeaocTaBaeHnn 6aHKOBCKOrO
npoaykKTa.

5.8. [lo momeHTa n3BeLeHua KnneHtom baHKa o packpbiTum Katouesol MHpopmaumm TPeTbMM ANLAM,
KnneHT HeceT oTBETCTBEHHOCTb 3a BCe HAHKOBCKME OMepaLun U CAENKU, COBEPLUEHHbIE MHBIMU NULAMU C
BegoMa mau 6e3 Begoma KnveHTa B pamKax 3aKktouveHHbIx ¢ KaneHtom [JoroBopos O npeaocTaBneHUn
6aHKOBCKOrO NPoAyKTa.

5.9. Bo3BpaT AeHEeXHbIX CpeacTB, pa3meLleHHbIX Ha CyeTax, obecneymBaeTca nyTem ocyLLecTBASEMOro
B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM PP 06A3aTeIbHOrO CTPaxoBaHWA BKAaA0B. BaHK rapaHTMpyeT Bo3BpaT
OEeHeXHbIX CpeACTB M BbIMIaTy HAYMUCNEHHbIX NPOLLEHTOB NO HUM B COOTBETCTBUM C ycaoBuammn [lorosopos o
npefocTaBneHnn HGaHKOBCKOrO MNPOAYKTa, CBEPX CYMM, MOANENALLMX BO3MELLEHUIO B COOTBETCTBUWU C
3aKOHOAaTeNbCTBOM P® 0 cTpaxoBaHWMM BKNAA0B dU3MUECKUX nL, B BaHKax PO, Bcemun npuHaanexKawmmm
BaHKy AeHeXHbIMU cpeacTBamM, a TaKKe UMYLLECTBOM, Ha KOTOPOE MOXKET ObiTb 0OpalLeHO B3bICKaHUE B
COOTBETCTBMM C 3aKOHOAATENLCTBOM PO.

5.10. CTOpOHbl He HecyT OTBETCTBEHHOCTb 3a MOJHOE WAM YaCTUYHOE HEWUCMNOSHEHME CBOMUX
0653aTeNbCTB, NpeaycMoTpeHHbIx Ycnosuamu KBO, [orosopom(amu) o npepoctaBneHnn 6aHKOBCKOIO
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NpPoAyKTa, eCAM OHO ABWUAOCb CneacTBMeM OOCTOATENbCTB HEnpeoAo/IMMON CUAbl, BO3HUKLIMX Mocne
npucoegmHeHna K Ycnosuam KBO. K obctoAaTenbctBam Henpeoaoanmor cunbl ByayT OTHOCUTbCA
HaBoOAHEHWE, NOXKap, 3EMNETPACEHME, BOEHHbIE AENCTBUA, MacCcoBble becnopaaku, CTUXMnHbIe BeacTBus U
3abacToBKM, peweHna baHKka Poccmn, opraHoB rocyfapCTBEHHON BAACTM M MECTHOFO CaMoOymnpaBaeHUs,
Aenatoume HeBO3MOXKHbIM UCMOJIHEHWE 06A3aTeNbCTB, NPeaAycMoTpeHHbIX Ycenosuammn KbO. Hagnexawmm
[,0Ka3aTeIbCTBOM Hanmuma obcToATenbCcTB 6yayT CAYKUTb CBUAETENBbCTBA, BblAAHHbIE COOTBETCTBYOLMMM
KOMMETEHTHbIMW OpraHamu.

O BO3HMKHOBEHMM TaKux obcToaTenbcTBs CTopoHa obA3aHa Hesamea/MTeNbHO (NPY HEBO3MOXKHOCTU — B
pa3yMHbIli CPOK) yBEAOMUTb ApPYryto CTOPOHY.

6. YPETYIUPOBAHUE CNOPOB

6.1. Bce cnopbl, Kacatowmecs npeaocTaBAeHns U No1b30BaHuUs ycnyramu baHka B pamkax Ycnosuii KBO
n (nnn) Jorosopos o0 NpeaocTaBNeHNN HaHKOBCKOrO NPOAYKTa, A0/MKHbI 6biTb YperyanposaHbl CTopoHaMu
B pocynebHom (npeteH3MoHHOM) nopagke. MpeTeH3uu paccmatpusatotca CTopoHamum B TeueHue 30
(Tpnpuatm) KaneHAapHbIX AHEN C MOMEHTA WX TMOJYYeHUA, €CAM MHOW CPOK He npeaycMoTpeH
COOTBETCTBYHOLLMM [JOroBOpOM 0 NpesocTaBieHMM 6GaHKOBCKOrO NPOAYKTa.

6.2. HeyperynnpoBaHHble CTOpOHaMM CNopbl U pa3HOrNacmaA, BOSHUKAKOLLME NPU UCNOJHEHUN YCI0BUI
KBO u (nnn) JoroBopos o npenoctaBieHMM 6aHKOBCKOrO NPOAYKTA, CBA3aHHbIe C 3alMTON npaB KaneHTa
KaK noTpebuTens U UHULMMPOBAHHbIE KAMeHTOM, noasexaT PacCMOTPEHUIO B CyAaX B COOTBETCTBUM C
NoACYyAHOCTbIO, YCTAHOBNEHHOM 3aKOHOAATeIbcTBOM PO,

6.3. HeyperynnposaHHble CTOPpOHaMM CrOpbl U Pa3HOr/1acKsa, BO3HUKAKOLWMWE NPU UCMOJTHEHUKN YCI0BUIA
KBO u (nnun) floroBopos 0 npeaocTaBaeHn 6aHKOBCKOro NPoAyKTa, Mo KOTOPbIM UCTLLOM BbicTynaeT baHK (B
TOM 4YMC/e CBA3aHHbIE CO B3bICKAaHMEM 3340 /IeHHOCTU KaneHTa), paspeluatotca B KyHLEBCKOM palioHHOM
cype ropoga MockBbl, eciv MHOe He NpeayCcMOTPEHO COOTBETCTBYHOWMM [1oroBopom O nNpenocTaBieHumn
6aHKOBCKOIo NPOAYKTa.

7. CPOKMU OENCTBMA U NOPALAOK PACTOPXKEHMA [lOTOBOPA KEO

7.1. Aorosop KBO aevicteyeT 6e3 orpaHMYEHMs CPOKa.

7.2. KnneHT BnpaBe B OAHOCTOPOHHEM nopsaake pactoprHyTb Jorosop KBO, HanpasuB B baHK B
nucbmeHHoln popme 3aasneHme o pactopxeHun Jorosopa KBO, c ykazaHMeM B HEM PEKBU3NTOB LLOKYMEHTA],
YA40CTOBEpPAIOLLEro IMYHOCTb KnneHTa n aatbl pactopxeHua Jorosopa KBO.

7.3. baHK BNpaBe B OAHOCTOPOHHEM NOpPsAAKe OTKasaTbCA OT ucnosHeHus forosopa KBEO (pactoprHyTb
Horosop KBEO) B ntobom U3 cnyyaes, NpeaycMoTpeHHbIX ab3alamm BTopbiM-TpeTbum n. 3.2.2. Ycnosuit KBO,
npu stom [Jorosop KBO pactopraetca He paHee p[aTbl PAcTOPXKEHWA (NpeKkpalleHus) nocnesHero
Aevcteytouero Jorosopa o npeaoctaBneHnMn 6aHKOBCKOro NpoayKTa, 3akatodeHHoro ¢ KaneHtom. [atoi
pactopxeHusa Jorosopa KbO asnaetca gata HanpasneHna baHkom KaneHTy yBegomneHua 0 pactopReHum
Lorosopa KBO.

7.4. KnneHT BNpaBe 0TKa3aTbCA OT MCNO/b30BaHUA Nt060ro BaHKOBCKOro NPoAyKTa B pamkax JJorosopa
KBO B nopaaKe, yCTaHOBJEHHOM COOTBETCTBYHOLLMM JIOrOBOPOM O NpeaocTaBeHNnn HAHKOBCKOro NPoAyKTa.

8. CNOCOBbl BBAMMOENCTBUA MEXAY BAHKOM U K/IMEHTOM

8.1. MHdopmaumoHHOe B3aMmogencTBMe baHKa c KnueHtom u (Mamn) KnueHta ¢ BaHKOM MosKeT
OCYLLECTBAATLCA CAeAyHWMMIN cnocobamm (B 3aBUCMMOCTU OT BMAA BaHKOBCKOro npoayKTa v yc/ioBuUiA ero
npenocTaBaeHus):

8.1.1. packpbiTne baHkom nHbopmaumm Ha Calite baHKa;

8.1.2. packpbiTve baHKoM MHbOPMaLMKM HAa MHOPMALIMOHHbBIX cTeHAax B OTaeneHmax baHka;
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8.1.3. HanpaBneHMe MNOYTOBOrO OTNpPaB/EHUs, TeNerpammbl, Kypbepa C MCNOo/b30BaHMEM ajpeca
BaHKa, yKasaHHOro Ha CaliTe baHKa, 1 ¢ ncnosib3oBaHnem agpeca(os) KnveHTa, goBeaeHHoro(bix) 4o baHKa
npu 3akaudeHnun uam B nepuog, gevcteusa Jorosopa KBEO w (uam) [oroBopoB 0 npeaocTaBieHUn
6aHKOBCKOIo NpoAyKTa;

8.1.4. nnyHoe obpauweHne Knnenta B OtaeneHune baHka;

8.1.5. HanpaeneHue baHkom KnneHTy SMS-coobuweHunii Ha ABOHEHTCKMIN HOMep;

8.1.6 c ucnonbzosaHuem Cucremol A60;

8.1.7. c ucnonbsosaHmem CAGO;

8.1.8. uepe3s Cnyxby KANEeHTCKOM noaaep*Kku baHKa;

8.1.9. HanpaB/eHMe cooblLeHMA Ha SNEKTPOHHbIM aapec (email) KnmeHTa.

KoHKpeTHble cnocobbl B3aMMOAEWNCTBUA MNPUMEHUTENbHO K OTAE/IbHbIM BaHKOBCKMM MNpoAyKTam
onpeaensoTcs yCA0BUAMM COOTBETCTBYIoWero Jorosopa o npeaoctaBneHnn 6aHKOBCKOro NpoAayKTa.

8.2. CoobuieHuna, oTnpaBieHHble npeaycmoTpeHHbimK B M. 8.1. Ycnosuin KBO cnocobamu, cumTatoTes
NONly4eHHbIMM a4 PECATOM:

8.2.1. c paTtbl, YKa3aHHOW B YBEAOMJEHUN WU OTMETKE O BPYyYEeHUU (MONlYYEHWM) UAU Ha KOMWUK
HanpaB/ieHHOro coobueHus, 1Mbo ¢ AaTbl, yKa3aHHOM B OTTUCKE KaZleH4apHOro WTeMne s, NpocTaBAseMoro
npu Bo3BpaTte coobuieHma CTopoHe-oTNpaBUTENIO — B OTHOLIEHMM CNocoboB, yKasaHHbIX B M. 8.1.3. Ycnosuit
KBO. Mpu 3tom, cooblieHMe cyuTaeTca NOAyYEHHbIM aapecaTomM He3aBMCMMO OT MPWYMHbLI BO3BpaTa
CTopoHe-0TNpaBUTENID, YKa3aHHOM B COOTBETCTBYHOLLEN OTMETKE, B TOM YMCNE B CyYasX:

® O0TKa3a afpecaTta OT NoAy4YeHMA coobLLeHMs;

® OTCYTCTBMSA afpecara Mo yKasaHHOMy agpecy (B TOM YMcie HEMPOXMBaAHUA/HEHaX0XAeHNA agpecaTa
no yKasaHHOMY ajipecy, BblbbITUA agpecaTa, CHOCa AOMa, 34aHUA U T. N.);

® ICTEYEHUA CPOKA XPaHEHUs CoobLLeHNS;

8.2.2. c AaTbl PacKpbITUA UAU HanpaBaeHns bBaHKom MHpopMaLMn — B OTHOLLIEHMM CNOcoboB, yKa3aHHbIX
Bn.81.1.—n.8.1.2, n. 8.1.5. —n. 8.1.9. Ycnoswuit KBO.

9. COrNACUE HA OBPABOTKY NMEPCOHAJIbHbIX AAHHbBIX K/IUEHTA

9.1. KnuneHr, nognucbiBas 3aasneHune KbBO, B cooTBeTcTBUM € TpeboBaHuamM PenepasibHOro 3akoHa ot
27.07.2006 roga Ne 152-d3 «O nepcoHabHbIX AaHHbIX», BblpaxKaeT cBoe cornacue banky, MapTHepam baHka
Ha 06paboTKy C UCNOIb30BAHMEM CPEACTB aBTOMATU3ALLMUKN UM 6e3 NCNOIb30BAHNUS TAKUX CPEACTB, BKAOYas
cbop, 3anucb, cCUCTEMATM3ALUMIO, HaKOMAEHUEe, XpaHeHue, YyToyHeHue (o06HOBAEHME, W3MEHEHMUE),
MCNo/ib30BaHUe, Nepedavy (NpeaocTtaBneHue, Aoctyn), obesnnunBaHmne, 610KMPOBAHNE, YHUUTOXKEHUE, B
TOM YnC/E, HO HE UCKNIOUYNTENIbHO, CNEAYIOLUNX NEPCOHANbHbIX AaHHbIX KineHTa:

o bammnuna, UMA, 0TYECTBO (MPU HANUYUK);

enon;

® [1aTa POXKAEHMSA;

® MEeCTO POXKAEHUSA;

® [PaXXOAHCTBO;

® DEKBU3UTbI JOKYMEHTA, YAOCTOBEPAIOLWErO JMYHOCTL (cepus, HOMep (Npy HanuuuK), AaTa BbiAauw,
HaMMeHOBaHMe OpraHa, ero BblAaBLIEro, KO4 NoApa3aeneHus (Mpu Haauumm));

® 3pec PerncTpaLLmm No MecTy KUTeNbCTBA UM MecTa NpebbiBaHus;

o IHH (npu Hanuuuu);

o CHUANC (npu Hannuum);

© ABOHEHTCKMIA HOMep, MHPOPMaLMA 0 NPeKpaLLeHMM (PacTOPKEHMM) OTOBOPA OKA3aHMUA YCyT CBA3M,
3aK/I04YEHHOrO Mexay KaneHTom 1 onepatopom ycnyr ceAsu;

© aZipec 3/IeKTPOHHO MoYTbI (MPY HaMuMK);

e CBeAEHUs O TpyAoycTpolcTBe M adoxofax KnueHta (B Tom uucne o HammeHoBaHum u WHH
paboToaaTens, nepmose TpyAOYCTPOMUCTBA, LOIKHOCTU, pasMepe OnaThl TPYAa, EXKEMECAYHbIX HAYUCNEHUIA
(sbInnaT) M yaepkaHuii U3 3apaboTHOI Nnathl);
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e poTorpadmn, 3anucu TenepoHHbIX MNEpPeroBopoB, 3aMUCUM CUCTEM BUAEOHaAbAOAEHWUA, NOTK
(3neKTpoHHbIe XKypHanbl, 6a3bl AaHHbIX);

e MHble CBefeHusn, npeaocTaBneHHble KnneHtom BaHKy B cooTBeTcTBuMM ¢ Jorosopom KBEO u (nam)
Jorosopamu Ha npepocTasneHne 6aHKOBCKOro NPoAyKTa.

9.2. YKkasaHHble B . 9.1. Ycnouit KBO nepcoHanbHble AaHHble KnveHTa 06pabaTtbiBaloTca B caeaytoLmx
uenax:

® 3aK/Ito4MeHMA M ucnonHenna Jorosopa KBO, Jlorosopos o npeaocTaBneHnn 6aHKOBCKOIO NPOAYKTA;

© 33K/I04MEHMA U (MAKN) UCNONHEHMA [OTOBOPOB O NpeaocTaBieHUn KaneHTty ToBapos, paboT u (uan)
YCAYT, UHbIX 40rOBOPOB MeXxay KnneHtom u MapTHepom baHKa;

® yicnonHeHus TpeboBaHMM 3aKoHoAaTeIbcTBa PP, HOpMaTUBHbLIX akTOB baHKa Poccuu;

e npoBegeHna naeHTMdUKaummn KnmeHta baHKkom n 06HOBNEHUA CBEAEHMI O HEM, B TOM 4MC/e MO
nopy4eHuto NMapTHepa(os) baHKa, B Lenax 3aKA4YeHUA U (UN) UICNONHEHWA AOFOBOPOB MeXay KaneHtom m
BaHkom 1 (nnun) NapTHepom BaHKa;

® HanpasneHna Knnenty nudopmaumm o baHke, BaHKOBCKUX NpoayKTax;

e HanpasneHus KnmeHTy nHpopmaumm o MNapTHepax baHka, ToBapax, paboTax, ycayrax, npegnaraembix
MapTHepamu BaHKa (peknamHbix M MHGOPMALMOHHBLIX cooblleHniA cnocobamm, yKasaHHbiMM B n. 8.1.
Ycnosuii KBO);

® OCyLLLECTB/IEHNA MHPOPMALMOHHOM NoanepKKkM KnneHTa, B Tom ymcne vepes Cnykby KAMeHTCKoM
noanepxku baHka;

e obecrneyeHns BO3MOXKHOCTU y4acTua KamMeHTa B Nporpammax IoANbHOCTU, aKUMAX, KaMnaHUAX, Npu
npoBeAeHNN MAaPKETUHIOBbIX UCCAEA0BAHUNA;

® y/lyylEeHMA KauecTBa npegoctasasembix KnnenTty yenyr;

® B3bICKaHMA 3340/1KEHHOCTU KnveHTa, B TOM yucne nHpopmuposaHma KaneHtTa O BO3HWKHOBEHWM
NPOCPOYEHHOM 3a40/KEHHOCTY;

® B C/ly4ae yCTynKkM baHKOM npaB Mo 3ak/to4eHHbIM gorosopam ¢ KaneHTtom;

e obecneyeHns 6e30MacHOCTU KOHOUAEHUMANbHOM MHPOPMALIMK, NPOTUBOAENCTBUA MOLLEHHUYECKMX
AenCTBUN.

9.3. KnuneHt, nognuceisaa 3aasneHne KbBO, npepoctasnaeT baHKy cornacue Ha npusaeyeHue AnA
ocylects/ieHMA 06paboTKN NepcoHasibHbIX AaHHbIX KaneHTa:

e [lapTHepoB baHkKa;

® areHToB (NpeacTaBsuTeneit);

® OpraHM3auUnii, OCYLLECTBASAIOWNX U (MNM) yYaCTBYIOWMX B MPOBEAEHNN MAPKETUHIOBbIX aKLMIA U (M)
obcnyKMBaHMM NPOrPaMm SI0SIbHOCTY;

® KOHCY/1IbTAHTOB;

® LOPUOMYECKUX JILL, OCYLLECTBAAIOWMX AeATEe/IbHOCTb MO BO3BPATY NPOCPOYEHHON 3a40/1}KEHHOCTU B
KayecTBe OCHOBHOIO BUAA AEATE/IbHOCTY;

® CNeumanmnsmpoBaHHbIX OpraHMsauuii, NPeAoCTaBAAOWMX YCAYIM MO  apXMBHOMY XPaHEHMUIO
OOKYMEHTOB,

Ha ycnosusax cobaoAeHMA AaHHbIMM Anuamn TpeboBaHWIM 3akoHozaTenbcTBa PP o cobnogeHun
KOHOMAEHLMANBbHOCTWN, 6@30NACHOCTM U 3aLWMUTbI NEPCOHANbHbIX AaHHbIX KaneHTta npm nx obpaboTke.

9.4. NMopgnucbiBaa 3assneHne KBO, KnumeHT npepoctasnaetr baHKy cornacue Ha ocyuiecTtBaeHue
doTocbeMKH, BUAeOHaboaeHUs B OTaeneHunsax baHka, TenepoHHOM 3anncn pa3roBopos Npu obpalleHnn
Knnenta B Cny»Kby KNMeHTCKon noaaepKku baHKa, normposaHua geicteuii Knnexrta 8 CABO n Cucteme B0
B uensax obecneyeHna 6He3onacHOCTW, NPeAoOTBPALLEHUA MOLUEHHUYECKUX OENCTBUIA, NpenocTaBieHus
KnueHTy ycnyr Hagnexalero Kayecrsa.

9.5. CornacMe Ha 06paboTKy nepcoHasbHbIX AaHHbIX KauveHTa, npegoctaBneHHoe KnveHTom B
COOTBETCTBMM C HacToAawmm Pasgenom Ycnosuin KbBO, gaetca Ao momeHTa pactopykeHua forosopa KBO,
€C/IM He0HX0ANMMOCTb XPaHUTb NepPCcoHasbHble gaHHble KneHTa B TeueHWe 60blLero cpoka He obycnosneHa
TpeboBaHMAMM 3aKOHOAATENbCTBA PO, HOPMATUBHBIMK akTamu BaHKa Poccuum.

9.6. Cornacve Ha 06paboTKy nepcoHanbHbIX AaHHbiIX KauveHTa, npepoctaBnieHHoe KnveHTom B
COOTBETCTBMM C HacTosawmMm Pasgenom Ycnoeuih KBEO, moxeT 6biTb 0TO3BaHO NyTemM HanpasaeHuna KaneHtom
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COOTBETCTBYIOLLErO0 NMUCbMEHHOro yBeaomaeHusa BaHky. Mpu 3tom, BaHK MOMKeT Npoao/iKUTb 06paboTKy
NepcoHanbHbIX AAHHbIX B 0bbemMe M B nopAgKe, KoTopble gonyckatotca PepepanbHbiM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», B TOM YMcne, ecaun Takada obpaboTtka obycnosneHa
cobntogeHnem baHkom TpeboBaHMiM 3aKOHOAaTeIbCTBA PO.

9.7. NoanucbiBaa 3aasneHne KBO, KAneHT BblparkaeT corsiacue OCyLLecTBAATb B3aMmMoOAencTBMe C
baHKkom cnocobamu, npeaycmoTpeHHbIMK B Pasgene 8 Ycnosuin KbO.
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MpunoxxeHune Ne 1

K YCNI0BUSIM KOMMIEKCHOTO 6aHKOBCKOrO 06C}1y)KMBaHVIFI

NMAPTHEPbI BAHKA

dunsmyecknx nany, 8 000 «b6aHK PayHa» (Peaakums 9)

NeNe MaptHep baHKa XapaKtep B3aMMOOTHOLIEHUIH ¢ BaHKOMm BaHKOBCKMI NPOAYKT
n/n (HaumeHosaHue, OPH, adpec)
NNATEXHbIE CUCTEMbI
1. AO «HCIK», OF'PH 1147746831352, agpec: 115184,

MockBa, yanua bonbwaa Tatapckas, 4. 11

AO «HCIMK» obecneynsaeT obpaboTKky onepaumin no
KapTam [lnatexHoit cuctembl «Mup» U KapTam
MeXAYHAPOAHbIX NIaTEXHbIX CUCTEM

JoxoaHaa kapTa PayHA,

TEXHOJIOTMYECKUE NAPTHEPDI

000 «WNHMnat TexHonorumn», OrPH
1147746954387, appec: 105082, r. Mocksa,
MNepeBeaeHOBCKUI nep., A. 18, aT1. 2 nom. | K. 1 0o.
1-26/3

TexHoNOrMYecKnn NapTHep.
OnepaTop ycnyr MHGopMaunMoHHOro obmeHa.

JoxoaHaa kapTa PayHa




YCNOBMA KOMMNJIEKCHOTO BAHKOBCKOIO OBC/TYAKUBAHUA ©USNYECKUX JTNL, B OO0 «baHK PayHa»
(Pepakumn 9)

MpunoxkeHune Ne 2
K Ycn0BUAM KOMNNEKCHOTO 6aHKOBCKOro 06CnyKnBaHUA
dusmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 9)

BAHKOBCKUE NPOAYKTbI
HanmeHoBaHue Odeprta baHKa
TeKywmii 6aHKOBCKUI cyeT MonoxeHne o cyeTax, BKAaJax (penosuTax)
du3smyeckmx v, B 000 «baHK PayHa»
BaHKOBCKWUI BKNag, MonoxeHne o cyeTax, BKNagax (menosuTax)
¢du3smyeckmx v B 000 «baHK PayHa»
JoxoaHasa KapTa PayHp, MonoxeHne o cuyeTax, BKNagax (penosumtax)
du3smyeckmx v B 000 «baHK PayHa»
MNoTpebuTtenbckmne KpeanTbl Obwue ycnosma NoTpebUTeNbCKOrO KpeamToBaHUA
000 «baHK PayHa»
Cuctema B0 Mpasuna ANCTaHUMOHHOrO 6aHKOBCKOro
obcnyxumBaHua odusmyeckn amy B 000 «bBaHK
PayHa»
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YCNOBUMA KOMMJIEKCHOIO BAHKOBCKOIO OECNYXUBAHNA PUINYECKUX UL, B OO0 «baHK PayHa»
(Pepakuma 9)

MpunorkeHune Ne 3
K YCNoBUAM KOMNAEKCHOro 6aHKOBCKOro 06Cl]y)KMBaHVIFI

¢dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 9)

00O «baHk PayHa»

3AABNEHWUE HA MPUHATUE YC/TOBUM KOMMNEKCHOTO BAHKOBCKOIO OBC/YKMBAHUA

oT

Knunent

[LOKyMeHT, yA0CTOBEPAIOLLMIA IMYHOCTD

(Bna, cepua (npu Hanuumm), Homep,
JaTa BblAaun, OpraH BblAABLUMKA, KoAa-
noapasaeneHus (Npu Haanuum))

NONIHOCTBIO W 6E3yCNOBHO NPUCOEAMHAIOCH K YCI0BUAM KOMMNAEKCHOTO 6aHKOBCKOro 06/yxunsaHus dusmndeckux amy, 8 000 «b6aHK
PayHa» (ganee — YKBO®/) n ycnosuam lMonoxeHus o cyeTax, BKNagax (genosmtax) omnsmueckux amy 8 OO0 «baHK PayHa» (panee —
MonoxeHwe).

MoAaTBep»Aato, YTO A0 NOANMCAHUA HacToAWero 3aaBaeHns A o3Hakomuaca(acb) c YKBO®D/, NonokeHnem, OCHOBHbIMU YCAOBUAMM,
Tapudpamm 000 «baHkK PayHa» (panee — Tapudbl), 4EACTBYOLMMM Ha MOMEHT MNOANMCAHMNA HAacToALLEero 3asB/IeHUs, U cornaceH(Ha) ¢ HUMK
B NONHOM obbeme.

HacToAwmm Bbipaxkato cBOe cornacme 1 NoATBEPKAAM0, YTO C AaTbl 3aKkAtoueHuA [lorosopa KbBO, paHee 3aKk/1t04eHHble MHOO € BaHKOM,
B TOM 4uC/ie NyTem ABYCTOPOHHEro NoAnucaHus, A0rosopbl 6aHKOBCKOro cueta/Aorosopbl 6aHKOBCKOro BK/1aAa/Aorosopbl Ha BbIMYCK U
obcnyknBaHme baHKOBCKUX KapT, AEMCTBYIOT B peAaKLmm, YCTaHOBAEHHOW B M0NI0KeHUM.

Hactoawmm s 0basytock cobntopate YKBO®/1 n MonokeHue.

HacTosawmm A npepoctasnaato O6wecTBsy € OrpaHWMYEHHON OTBETCTBEHHOCTbIO «baHK PayHa», OMPH 1027700140753, WHH
7712002554, ropuamyeckuin agpec: 121609, r. Mocksa, Pybnesckoe wocce, 28, leHepasbHasa NMLLEH3UA HA OCyLLECTB/IeHNe BAHKOBCKMX
onepaumii Ne 2506 o1 14.11.2012 roaa (aanee — baHk) ocywectBnaTb 06paboTky (Nt0bble AeCcTBMA (Onepaumnmn) Mam COBOKYNHOCTb A4eNCTBUIA
(onepaumii) c ucnonb3oBaHWeM CpesCTB aBTOMATMU3ALMMU UK 6e3 NCNOIb30BAHMA TaKMX CPEACTB, BKAOYan cbop, 3anmcb, CUCTEMATU3ALMIO,
HaKoMN/eHWe, XpaHeHue, yTouHeHue (OBHOBNEHWE, M3MeHeHUWe), U3B/eYeHne, UCNoNb3oBaHWe, nepegady (npesocTasneHue, 4ocTyn),
610KNPOBaHMeE, yaaNeHne, YHUUTOXKEHME) CBOMX MEePCOHabHbIX AaHHbIX, MPEAOCTaBNAEeHHbIX B Lensax npucoegmHeHmsa K YKEO®/1, 8 Tom
yncne ¢ ucnonblosaHmem Cucrtembl 16O, B cootBeTcTBUMN € PepepanbHbim 3akOHOM OT 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
AaHHbIX», B 06beme, He0bXo0AMMOM A1 UCNoAHeHMA goroBopa 6aHKOBCKOro cyeta/aoroBopa 6aHKOBCKOro BKNa4a/A0roBopa Ha BbinNycK U
obcnykunsaHme baHkoBCKUX KapT, Jorosopa 460 1 YKEOD/1 (B Tom uncne ansa uenei u B obbeme cornacHo Pasgeny 9 YKEOD/).

Al Bblparkalo CBOe corjacve C Tem, 4YTO, MOAMUCLIBAA HacTosliee 3asABieHWe MpeaocTaBnAld npaso baHKy cnucbiBaTh 6e3
[OMONHUTENIbHOTO pacnopsyKeHna KNneHTa geHexKHble cpeacTBa B Cy4asnx, NpeaycMoTpeHHbIX MonoxeHnem.

A nponHbOPMUpPOBaH, YTO AeHEeXKHble cpefcTBa Ha CyeTe no BKnagy 3acTpaxoBaHbl B NOpAAKE, pPa3smepax U Ha YCNOBUAX,
yCTaHoB/IeHHbIX PefepanbHbim 3akoHOM oT 23.12.2003 roga Ne 177-®3 «O cTpaxoBaHUM BKAaA0B B 6aHKax Poccuiickolt depepaumm».

TakKe NoATBEPXKAAt0, YTO NPOTMB NPOBEPKN BaHKOM yKa3aHHbIX MHO JaHHbIX HE BO3paKato.

(nodnuce)

OTmeTKM HaHKa:

JaTta

HonmkHocTb, ©.1.0. n nognuce PaboTHMKa baHka

[onxHocTb, ®.1.0., pPeKBU3UTLI [0BEPEHHOCTU " noAanumch
YNOAHOMOYEHHOrO ML
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