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YCNOBMA KOMMNAEKCHOIO BAHKOBCKOIO OBC/NTYXUBAHUA ®USUYECKUX JINL, B OO0 «baHK PayHa»
(Pepakums 10)

1. TEPMWUHbI, ONPEAENEHNA N COKPALLEHNA, NCNOJIb3YEMDbIE B YC/IOBUAX KBO

1.1. AGOHEHTCKuii Homep - TesledOHHbI HOMEpP, KOTOpbIM BblgeneH KnneHTy onepatopom ycayr
NnoaBUXHOM paguoTenedoHHOW CBA3U N yKasaHHbI KnnenTtom B 3assneHun KBO u (unu) aoseaeHHbIN
KnneHtom oo baHka MHbIM cnocobom B nopaake, npegycmotpeHHom [orosopom KBO man JoroBopom o
npeaoctassieHMn OGAHKOBCKOrO MpoAayKTa, AnsA uenel B3ammogeictsus ¢ KaneHTom, B TOM uucie ansd
HanpasneHua KnneHty MHdopmaumoHHbIX coobuieHuii u (nnn) Kogos noaTeepKaeHU.

1.2. baHK — O6LWecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «b6aHK PayHa», OF'PH 1027700140753, NHH
7712002554, ropuamyeckmin agpec: 121609, r. Mockea, Pybnesckoe wocce, 28, reHepanbHaa AMLEH3UA Ha
ocyliects/ieHne baHKoBCKUX onepauuii Ne 2506 ot 14 Hoabpa 2012 roaa.

1.3. baHKOBCKaA KapTta — KapTta NC, amutupoBaHHaa BaHKOM Ha maTepuanbHOM Hocutene unu 6es
MaTepuanbHOro HocuTena, ucnonblyemasn KnMeHTom ansa coBeplueHMa onepauunii Ha ycIoBUAX U B NOPALKE,
npeaycMOTPEHHbIX COOTBETCTBYIOLWMM [JOroBOPOM O NpeaocTaBAeHNM HaHKOBCKOro NpoayKTa.

1.4. BaHKOBCKMII NpPOAYKT — ycnyra, okasbiBaemas BaHKom B pamKax oTgenbHoro [orosopa o
npeaocTaBieHMM 6aHKOBCKOro NpoayKTa.

1.5.TK P® — IparkgaHcKkmit KogeKke Poccuickon ®epepauymm.

1.6. AuctaHumoHHoe 6aHKOBCKoe obcnyxusaHue (AB0O) — npegoctaBneHne BbaHkom KnueHTy c
ncnonbzoBaHnem Cucrembl 4650 nam CABO ogHON MAK HECKOIBKO M3 CneayroWwmX BOSMOXHOCTEN:

e HanpasaeHue baHKky 3/[1, aAsnAatowmxca PacnopaxeHnamu;

® 3aK/Il0YEHME, UBMEHEHUE U (MK) pacToprKeHue Jorosopa o NpeaocTaBieHnn 6aHKOBCKOTO NPoAyKTa
nytem HanpasaeHusa baHky 3/[, asnsawouwerocs opeptTon ana ee akuenta baHkom nnMbo akuentTom odepThbl
BaHKa, Ha ycnoBuAX M B MOpAAKE, NPeAyCMOTPEHHbIX B COOTBETCTBYHOWEM JloroBope O NpeaocTaBieHumn
6aHKOBCKOIo NpoAyKTa;

e HanpaeneHne baHKy 1 nonydyeHue ot baHKa UHbIX 3], B TOM YMCae B pamMKax 3aka4yeHua u (1am)
ucnonHeHns CTopoHamm COOTBeTCTBylowero floroBopa O npeaocTtaBneHUMM GaHKOBCKOro MNpoayKTa Ha
YCNOBMAX M B NOPAAKE, UM NPesyCMOTPEHHDIX;

® HanpaeneHne baHKy 1 nonydyeHune ot baHka MHdOpMaUMOHHBIX cOObLLEHNI.

1.7. Borosop ABO — noroBop, 3aKAOMAEMBIA UAWM 3aKIOYEHHbIM Mexay baHkom u KaneHTom Ha
ycnosusx MpaBun gMcTaHUMOHHOIO 6aHKOBCKOro o6cnyKmnsaHusa dmsmndyeckunx namuy, 8 000 «baHK PayHay.

1.8. loroBop KomnneKCHoro 6aHKoBCcKoro ob6cny»usaHusa ¢pusmdeckmx auy (Jorosop K60, forosop
KBO®/1) — noroBop, 3aKk1t04aemMblii AN 3aKNOYEHHbIN mexay BbaHkom u KnneHTom Ha ycnoBusix YcioBui
KBO.

1.9. florosop o npegocTaBneHUN 6aHKOBCKOro NPOAyKTa — 0roBOP, 3aK1H04aeMblld MW 3aKNHOYEHHbIN
mexay baHkom u KnueHTom, onpegenarowmin ycnoBus M NOPALOK npeaoctaBneHua baHkom KnaneHTy
oTaenbHoro baHKOBCKOro NpoaykTta, B Tom yncae dorosop AB0.

1.10. EguHaa 6uometpuueckas cuctema (EBC) - egmHas nHpopmaLMOHHAA cucTeMa NepcoHasbHbIX
OaHHbIX, obecneumBatowan o6paboTKy, BKAOYAA cboOp W XpaHeHWe OUOMETPUYECKMX MEePCOHAJIbHbIX
OaHHbIX, WX NPOBEpPKY W nepefadyy WHOOPMAUMM O CTEMEHM WX COOTBETCTBMA NpPeaoCTaB/EHHbIM
6MOMETPUYECKMM NEPCOHAbHBbIM AaHHbIM GU3NYECKOTO IMLLa.

1.11.3aaBneHmne KbO — 3asBneHne KnueHta o npuHATMM Ycnosuit KBO (npucoeguHeHUM K HUM) B
nonHom obveme, 6e3 M3bATUI. 3aaBneHne KBO moxKeT b6biTb COCTaBAEHO B BUAE OTAE/bHOIO AOKYMEHTA
(MpunoxkeHne Ne3 kK YKBEOD/1) nnbo BrAtoUEeHO B pOPMY MHOTO LIOKYMEHTA, B TOM YMcae opopmasemMoro npu
3aknto4veHmn [loroBopa o NpeaocTaBieHnM 6aHKOBCKOro NPoayKTa.

1.12. UHdpopmaumoHHOe coobleHne — coobuieHMe (yBegomMaeHWe, MNOATBEPNKAEHME U T.M.),
nepegaBaemoe Uan nepegaHHoe oaHoi CtopoHoi apyroi CTopoHe.

1.13. KnneHT — dpM3myeckoe 1L, 3aKatodatolee nam 3akntounswee forosop KBO u (unum) orosop o
npeaocTas/eHMM 6aHKOBCKOro NPOYKTa B LIe/IAX, HE CBA3AHHbIX C OCYLLECTBAeHUEM NpeanpUHUMATETIbCKOM
LeATeNbHOCTW.

1.14. KnioueBasa nHpopmauma — BMeCcTe Uan no oTaenbHOCTU: JIoruH, naposb, Koabl NOATBEPKAEHUA,
MUH-koa, pekBu3anTbl CueToB M baHKOBCKUX KapT, KogoBoe ¢c/10BO 1 MHaa KoHduaeHunanbHaa MHbopmaums,
C UCNOJIb30BaHNEM KOTOPOM KaneHT B pamKax [loroBopa 0 npeaocTaBieHUn 6aHKOBCKOIO NPOAYKTa MOXKET
coBepwaTb H6aHKOBCKME onepaumm n (MaM) caenku, nosydatb AOCTyn K WMHMOpPMaLMK, COCTaBAAOLLEN
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6aHKOBCKYlO TalHy, MNepcoHasibHble AaHHble U MHOM KOoHbMAEeHUMANbHOW MHPOPMALMK, UMEILLEN
OTHOLEeHUe K KnneHTy, ocywecTBnATb B3ammogeictane ¢ baHkom.

1.15. Koa noaTtBepXAaeHUA - Moc/iefoBaTesibHOCTb CMMBOJIOB, dopmupyemas BaHKoOM caydalHbim
obpasom M HanpaBAAemas B CAy4aAx, Ha YC/AOBUAX U B MOPAAKE, NPeAyCMOTPEHHbIX COOTBETCTBYIOLWMM
Jorosopom o npepoctaBieHMn 6AHKOBCKOro npoaykTa, Ha ABOHEHTCKMII HOMep Ans eé nocneaytowero
BBoga Knnerntom B Cucteme A60 u (nnm) 8 CABO B uensx:

e noaTeepKaeHna KnneHtom Bxoga B Cuctemy ABO u (unm) COABO (npyv HanuMumm TexXHUYECKOM
peanusauuu);

e NoATBEPKAEHMA KNMEeHTOM AeNCTBMI, B TOM YMC/E FOPUAMYECKM 3HAUMMbIX AencTBuid, B Cnucteme 60
u (nnun) COBO.

1.16. KogoBoe cnoBo — Noc/sen0BaTe/IbHOCTb CUMBOJIOB, YCTaHaB/IMBaeMasa KNMeHTOM B COOTBETCTBMM
c loroBopom o npeaoctaBneHn 6aHKOBCKOro NpoAayKTa, UCMo/ib3yeman aAna ayTeHTudMKaumm KnmenTa npu
ero obcnyxuneaHum yepes CnyKby KAMEHTCKOM Noanep:KKM baHKa uamn B UHbIX c/lyyasnx, NpeaycMOTPEHHbIX
YKa3aHHbIM 4Or0OBOPOM.

1.17. KomnnekcHoe 6aHKOBCKoe ob6cnyxkusaHue (KBO) - obcnyknBaHne KnmeHTa B COOTBETCTBMM C
Ycnoeusamun KBO, B pamKkax KoToporo KAMEHT MOXKeT BOCMNO/1b30BaTbCA Nt06bIM BaHKOBCKMM NPOAYKTOM Ha
YCN0BUAX ero npeaoctaBaeHma baHkom.

1.18. lornH — yHMKanbHoe umsa Knnenta 8 Cucteme A60 n (namn) CABO.

1.19. OtaeneHmne baHka — nogpasgeneHne baHka, ocylwecTeastowee 061y*KmBaHne KnmeHTos.

1.20.0¢epta baHka — ycnoBMA U MNOPAJOK NpefocTaBieHMA baHKom oTaenbHoro baHKOBCKOro
npoAyKTa.

1.21.MaptHep bBaHKa — topuauyeckoe /AULO WAM  WHAUBUAYANbHbLIA  NpeanpuHMMaTeb,
npusnedyeHHoe(blt) bBaHKkom U (Unn) coTpyaHuyawolee(nit) ¢ bBaHKOM Ha OCHOBaHWM COOTBETCTBYIOLLETO
Jorosopa B Uensx npeaoctasneHvMa KnvenHtam u (uaun) conpoBoxKaeHua bBaHKom BaHKoBCKoOro(ux)
npoaykta(os) u (Maun) AUCTaHUMOHHOIO BaHKOBCKOrO 06CAYKMBaHUA U (UAK) NpeaocTaBaeHns KnveHtam
WHbIX YCAYT, BKAOYas ycnyru Takoro avua (MapTtHepa baHka). MNepedyeHb MapTHepoB baHKa onpeaeneH B
MpunoxkeHnun Ne 1 k Ycnosuam KBO.

1.22. MUH-Koa — nepcoHabHbIN NAEHTUPUKALMOHHBIA HOMepP, NpeacTaBaAloWMn cobon undpposo
Ko4, UCnosb3yembln gepatenem baHKOBCKOM KapTbl NMpu NpoBeAeHWW onepauui ¢ MCMNoJib30BaHUEM
BaHKOBCKOW KapThbl, B C/ly4yae ero 3anpoca.

1.23. NnarexHasa cucrema (MNC) - MexayHapoaHaa nnatexHaa cuctema «MasterCard Worldwide» nan
MnatexHas cuctema «Mup».

1.24. PacnopsaxeHue — nopydyeHune KnneHta baHKy o coBepLlieHNN O4HOW MU HECKONIbKMX BaHKOBCKNX
onepauuit (caenox).

1.25.P® — Poccuitckas Pepepaums.

1.26. Caint baHKa— obumuManbHbI Beb-caliT BaHKa B ceTn MIHTepHeT no agpecy: www.round.ru.

1.27. CepBUC AnCTaHUMOHHOro 6aHKoBCcKoro obcnyusauma (CAB0, CAB) - nporpaMmHo-annapaTHbIn
KOMMNAEKC, NPeAcTaBAAloWMi coboil COBOKYMHOCTb NPOrpammHOro, MHGOPMALMOHHOIO M annapaTHOro
obecneyeHuns, NO3BONAOWMI OCyLWecTBAATb JMucTaHUMOHHOe BaHKOBCKOe 06CyKMBaHME Ha YCAOBUAX U B
nopsgke, NpPeaycMoTpeHHbIXx [,oroBopom O npeaocTaBieHUM GaHKOBCKOTO NPOAYKTa, 3@ UCKAKYEHUEM
Jorosopa A60.

1.28.Cuctema p[UCTaHUUOHHOrO 6aHKOBCKOro obcnyxkusaHua (Cuctema [OB0O) — nporpammuo-
annapaTHbIiM KomnaeKkc baHKa, npeactasastowmii cobo COBOKYNHOCTb NPOrPammHoOro, MHGOPMaLNOHHOIo
M annapaTHoro obecneyeHuns, NO3BOAAOLWMIA OCYLLECTBAATL ANCTaHUMOHHOE BaHKOBCKOEe 0b6CcnyKuBaHMe Ha
YCNOBMAX U B NopAaaKe, npeaycmoTpeHHbIx Jorosopom AE0O.

1.29.Cny:Kkb6a KAMeHTCKOW nopaep)KKu baHKa — nogpasaeneHue, ocywecTBasoLee AUCTAHLMOHHO
nHbopmaunoHHoe obcnyKmBaHne KAMEHTOB Ha ycnoBuMAx WM B NOpAgKe, NpeayCMOTPEeHHbIX
cooTBeTCTBYOWMM JOroBopom o npeaoctaBieHnn 6aHKOBCKOro NpoayKTa.

1.30. CtopoHbl — baHK 1 KnneHr.

1.31. CueT — BMeCTe UM NO OTAE/IbHOCTU: TEKYLLMA BAHKOBCKUI CHET, B TOM YMCe AN1A yYeTa onepaumi,
COBEpLUEHHbIX C UCMO/Ib30BaHMEM BaHKOBCKOM KapTbl, CYET MO BKAAAY.
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1.32. Tapudbl — cuctema CTaBOK (pasmep) KOMUCCMOHHOIO BO3HarpaxaeHua baHka v ycnosuii ero
B3MMaHMA B paMKax NpeaocTaB/ieHunsa oTae/bHOro baHKOBCKOro NpogyKTa, B TOM YMC/1e OCHOBHbIE YC/I0BUA
npusaeyeHma 6aHKOBCKUX BKIAZO0B.

1.33. YcnoBua KomnaeKkcHOro 6aHKoBCKoro o6cny>kusanusa pusmdeckmx auu (YKBOD, Ycnosua KBO)
— HacToswMe YCNnoBusa KOMNAeKCHOro 6aHKOBCKOro obcnykunsaHma ¢mnsmyeckux amy, 8 000 «baHK PayHa».

1.34.9neKTPOHHDI AOKYMEHT (I[1) - LOKYMEHT, B KOTOPOM MHPOPMALMA NPeaCTaB/IeHa B 3/IEKTPOHHO-
umMdpoBoit popme UM co3aaHHbIN C UCMOb30BaHNEM CKAHMPYHOLWMX YCTPONCTB M306parKeHNa JOKYMEHTOB,
B dopmaTe, 06paboTKa KOTOPOro A0MNYCKAETCA TEXHUUYECKMMM U NPOorpaMMHbIMK cpeacteamm Cuctemol 460
n (nnn) COBO.

2. NPEAMET YCNOBUM KBO. OBLLUE NONOXEHUA

2.1.Ycnosua KBO onpegenstoT nopAagok npuema KnuenHta Ha KomnnekcHoe 6aHKoOBCKoe
0b6CcNyKMBaHMe, a TaKxKe obLme ycnoBua npeaocTasiaeHna baHKOBCKUX NpoayKToB. MNepeyeHb BaHKOBCKMX
NpoAyKTOB, NpeaocTasasemblx baHkom B pamKax KomnaekcHoro 6aHKOBCKOro obcyKMBaHUsA, onpeaeneH
B MpunoxeHnn Ne 2 Kk Ycnosuam KBO.

2.2.KomnnekcHoe 6aHKOBCKOe o0bcaykuBaHne KaveHTa OCyWEecTBAAETCA B COOTBETCTBUM C
3aKoHogatenbctBom P®, HopmaTuBHbIMM aKTamu baHka Poccun, BHYTPEHHMMW HOPMATMBHbLIMM
AoKymeHTamn baHka, [orosopom KBO, 3akntoueHHbimM [oroBopamu O npenoctaBieHMM HGaHKOBCKOro
npoaykKTa.

2.3. baHK AB/AETCA YY4aCTHUKOM CUCTEMbI 0653aTe/IbHOIrO CTPaxOBaHWA BKA3[0B M BHECEH B peecTp
6aHKOB — Y4aCTHMKOB CMCTEMbI 06A3aTeIbHOro CTPaxoBaHUA BK1aaoB 26.08.2005 roga 3a Homepom 873, 4To
YAOCTOBEPEHO COOTBETCTBYHOWMM CBUAETENbCTBOM [OCyAapcTBEHHON Koprnopauuu «AreHTcTBO MO
CTPaxOBaHMIO BKNAJ0BY.

[eHexxHble cpeactsa KameHTa, Haxoaawmeca Ha CyeTtax, 3acTpaxoBaHbl baHKOm B nopagKe, pasmepe u
Ha YCNOBUAX, YCTAaHOBAEHHbIX PeaepanbHbiM 3aKoHOM oT 23.12.2003 roga Ne 177-®3 «O cTpaxoBaHumu
BK/M1afoB B 6aHKax Poccuinckoit Pepepaumm».

2.4. Norosop KBO mexay CtopoHamm 3akatodaeTca nytem npucoegmHeHna Knnenta K Ycnosuam KBO B
LL,e/IOM B COOTBETCTBMM CO cTaTbel 428 MparkaaHCKoro kogekca PO npu nnyHom npucytctemm KaneHta nam
ero npeacrasutens (ecam npumeHuMmo B cooTBeTcTBuMM ¢ OdepTolt baHKa) B baHKe ¢ npeabsBieHUEM
OpuUrMHana AOKYMeHTa, YAO0CTOBEPAIOLEro ero IMYHOCTb, NocpeacTBOM nognucaHma 3aasneHmna KBO nam
NpU HaANYMM TEXHUYECKOMN BO3MOMKHOCTM CO CTOPOHbI BaHKa, npu peructpaumm® 8 Cucteme 60 KnuneHra,
[,0CTOBEPHOCTb CBEALEHMIA O KOTOPOM YCTAHOB/IEHbI M NOATBEPKAEHBI C UCNoNb30BaHMem EBC.

Mpu 3ToMm, B C/lyyae, eciM Ha MOMEHT noanucaHua 3assneHma KBO/pernctpaumm 8 Cucteme B0
nmeetca gencteytowmn [lorosop KEO mexay CtopoHamu, HoBbIM [JoroBop KBEO He 3akntovaeTtca, CTOPOHbI
pykoBoacTBytoTCA gelcTeyowmm [orosopom KBO.

BaHK 06s3aH 0TKa3aTb KAneHTy B npueme Ha o6CnyKMBaHUE B C/lyYae HENPOBELEHUSA B COOTBETCTBUM C
TpeboBaHMAMM, ycTaHOBAEHHbIMU PeaepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-93 «O npoTuBoAeNCTBUN
nerannsaumm (OTMbIBaHUIO) AOXOA0B, NMOJYYEHHbIX MPECTYNHbIM NyTEM, U PUHAHCUPOBAHUIO TEPPOPU3IMAN
W NMPUHMMAEMbIMM Ha €ro OCHOBE HOPMATMBHbIMW NPAaBOBbIMM akTamu P® n HopmaTMBHbIMM akTamu baHka
Poccun, naentndmraumm KnneHta, npeacrasutena Knuenta, sbirogonpuobpetatens n beHeduumapHoro
BfagenbLa.

2.5. lorosop KBO cuntaeTca 3aKA0YEeHHbIM:

o npu obopmneHun n nognucannmn Knnentom 3aasnenna KBO B8 OTpeneHnn baHka — B AeHb npuema
BaHkom Takoro 3assneHus KBO;

enpu peructpaummn B Cucteme [ABO, B cnyyae ycnewHoOW NPOBEPKU cBefeHMN no KaueHty ¢
ucnonbosaHmem EBEC? (Npy HaNMUYMM TEXHUHECKOWM BO3MOMKHOCTM CO CTOPOHbI baHKa).

1 Mpwu aTom peructpaums 8 Cucteme AB0 foCTyNHA A8 GUINYECKUX NNLL, HE ABAAIOLMMMCA NYBJMYHBIMU SOSKHOCTHLIMM JIMLAMMU/VHOCTPAHHbIMM
Ny6ANYHBIMU AOMKHOCTHLIMW IMLAMU U HANIOTOBLIMU PE3NAEHTaMU MHOCTPAHHbIX FOCYAAPCTB, B CBA3M C HEOHXOAMMOCTbIO NPeoCcTaBAeHUA B baHk
[OMONHUTE/IbHBIX CBEAEHWUW COTNAaCHO BHYTPEHHUM JOKyMeHTam BaHKa.

2 B cnyyae npucoeamHenus K YKBOD/T nocpeacteom pernctpaumm B Cucteme 60 ¢ ucnonbsosaHmem EBC, naeHTdUKaLMOHHbIE faHHble KaveHTa
NPWHUMAIOTCA B 3/1EKTPOHHOM BUAE, 6e3 npeaocTaBieHna HeObBX0AMMbIX LOKYMEHTOB No popme baHKa Ha BymaxkHOM HocuTene.
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2.6. B pamkax Ycnosuin KbO baHK npepnoctaBnseTr KAMEHTY BO3MOXHOCTb BOCMO/1b30BATbCA /Il0ObIM
BaHKOBCKMM MpoOAyKTOM, npegycmoTpeHHbiMm [orosopom KBO, 3aKknounB oThenbHbi [JoroBop o
npeacTasneHMmM 6aHKOBCKOrO NPOAYKTa.

2.7. AkTtyanbHble TekcTbl Ycnosuii KBEO, OdepTt baHka u Tapudos packpbiBatotca Ha Calite baHKa, a
TaKXe B mecTax obcnyXmsaHua KAnMeHToB, B TOM YMcie, B 3aBUCMMOCTU OT BMAA BaHKOBCKOro NpoayKTa, B
OtaeneHunax baHka, c ucnonbzosaHmem CAEO, c ncnonbzosaHnem Cucremol 50.

CTOpOHbI 4OrOBOPUAUCH, YTO MNPW HAIMUYUKN PACXONKAEHWUA B LOKYMeHTax M (Maun) nHpopmaumm,
pacKpbITON pasHbiMK cnocobamm, npeaycmoTpeHHbIMK Ycnosuamn KBO, nHbopmaums, pasmelleHHasa Ha
Caitte baHKa MMeeT NpenumyLLecTBEHHYO cuay. Mpu HanMuum cnopos CTOpPOHbI ByayT PyKOBOACTBOBATLCA
nHbopmaumein, pasmelleHHor Ha Cante baHKa.

2.8. NpepocraBneHne BaHKOBCKMX NPOAYKTOB ocylecTBaseTcA baHKoM B COOTBETCTBUMU C YCIOBUAMM
JoroBopoB O npeaocTaBfieHUN OAHKOBCKOrO NpoayKTa W aencrteytowumu Tapudamu. Ycnosua KBO
ABNAOTCA HEOTHEMNEMOM YacTbio [lOroBOpOB O NpeaocTaBaeHMn 6aHKOBCKOro NpPoayKTa.

Ycnosusa [Lorosopos 0 NpefocTaBNeHnn BaHKOBCKOrO NPOAYKTa MMEHT NPEeUMYLLECTBEHHYIO CUAY MO
oTHoweHwuto K Ycnosuam KBO.

KnneHT o6na3yeTcA oTKasaTbCA OT 3akatoveHus [Jorosopa KBO, [loroBopa o npeaocTaBiaeHuu
6aHKOBCKOTO MPOAYKTa B cAyyae, ecnn KAMeHT He corflaceH ¢ Kakum-ivbo u3 ycnosuit Jorosopa o
npegocrasneHMmM 6HaHKoBCKOro npoayKkta, Ycnosuit KBO. 3akntouas [Oorosop KBO, [Oorosop o
npefocTaBneHnn OaAHKOBCKOIro MPOAyKTa, KAuveHT BblpaxaeT cBoe 6e30roBOPOYHOE COrflacMe € UX
YCNOBUAMM B NOJIHOM 06beme, 6e3 U3BATUN.

2.9. NpepocrasneHne baHkom KnneHTy bBaHKOBCKOro NpoAayKTa ocywectsnaeTcA baHKom B 3aBMCMMOCTH
OT ycn0BUIA ero npeaocrtasnenun: B OtgeneHnsx baHKka (B cooTBETCTBUM C perkMMom paboTbl OTaeneHuni
baHKa, ycTaHOBNEeHHbIM BaHKOM) 1 (Mnn) AucTaHUMOHHO (c ncnosb3osaHnem Cucremsl 460 u (nan) COBO).

2.10. 3a npepocTtaBsieHUe YCAyr B COOTBETCTBMM C [lJOrOBOPOM O NpeaocTaB/ieHUn OGaHKOBCKOro
npoaykta BbaHKOM MoOXeT B3MMaTbCA KOMWCCMOHHOE BO3HarpaxaeHue. Pasmep U nopAagoKk ynaarhbl
KAnMeHTOM KOMMUCCMOHHOrO BO3HarpaxkaeHua bBaHKa ycTtaHasausatoTca Tapudamu. KnneHt obasyetcs
CBOEBPEMEHHO M MOAHOCTbIO ONJaunBaTb baHKy KOMMUCCMOHHOE BO3Harpa*KAeHWe U UHble NNATEXM,
npeaycmoTpeHHble [loroBopom o npefocTaBieHMe HaHKOBCKOro NpoaykTa n Tapudamu.

2.11. baHK umeeT NpaBo B 11060 MOMEHT MO CO6CTBEHHOMY YCMOTPEHUIO (B OAHOCTOPOHHEM MOpPAAKe)
onpeaenatb U U3MEHATb, B TOM YMCne AOMNONHATb, nepevyeHb BaHKOBCKUX MPOAYKTOB, KOTOPbIMU KaneHT
MOXeT BOCMO0/1b30BaTbCA B pamKax Jorosopa KBO.

2.12. CTOpOHbI A0roBOpUANUCL, YTO BaHK umeeT NpaBo BHOCUTb M3meHeHuna B Ycnosua KBO, Tapudbl,
OdepTbl baHKa.

Ecnu nHoe He npeaycmoTpeHo OdepTon baHKa, UsmeHeHUs, BHeceHHble baHkom B Ycnosus KBO u (1nu)
OdepTy baHKa, cTaHOBATCA 0653aTeNbHbIMM A7 CTOPOH, 3aK1H04YMBLUNX 40 BBEAEHUSA B AENCTBUE YKa3aHHbIX
N3MeHeHu [JoroBop o NpeaocTaBieHMn 6AHKOBCKOro NpoayKTa, No ncteyeHmmn 3 (Tpex) KaneHaapHbIX AHen
C AaTbl packpbITMA baHKkom HoBoOM peaakumm Ycenosuii KBO m (unm) OdepTbl BaHKa cooTBeTCTBEHHO Ha CaitTe
BbaHka.

CTOpOHbI A0roBOPUAUCH, YTO BaHK MmeeT NpaBo B OAHOCTOPOHHEM MopAAKe BHOCUTb U3MEHEHUA U
pononHeHus B Tapudbl, 3a nckatoveHnem Tapndos, KOTopblie B COOTBETCTBUM C 3aKOHOAATENLCTBOM PP He
MoryT 6bITb B OAHOCTOPOHHEM NOPALKE U3MEHEHDI (YBENMYEHbI IGO0 YMeHbLUEHDBI), MO0 BBEAEHDI.

N3meHeHuA, BHeceHHble baHkom B Tapudbl, cTaHOBATCA 06A3aTeNbHbIMKU A CTOPOH NO UcTeveHun 3
(Tpex) KaneHpapHbLIX AHEN, creayoLWMX 33 AATOW PACcKpPbITUS HOBOW pepakumu Tapudos Ha Caiite BaHKa,
€C/IM MHOW CPOK He ycTaHoBeH B Ycnosuax KBO, [loroBope o npenoctaBneHnm 6aHKOBCKOro NpoayKTa 1Mbo
60NblUMIA CPOK He NpeaycCMOTPEH COOTBETCTBYIOWMM peweHMeM baHKa. B cnyyae ecan vM3meHeHwus,
BHeceHHble BaHKkom B Tapudbl, He PacnpPOCTPaHAOT CBOe AEWCTBME, COrNacHO ycnoBMAM BaHKOBCKOro
npoAayKTa, Ha paHee 3akato4YeHHble [orosopbl, Tapudbl cTaHOBATCA 06s3aTenbHbiMK ana CTOpoH B AaTty,
CnefyoLLyto 3a AaTOW PacKpbITUA HOBOM pefakumm Tapudos Ha CaitTe BaHka.

NHdbopmauusa 06 nsmeHeHunsx Ycnosuin KO, OdepTbl baHKa, TapnudpoB B COOTBETCTBUMN C YC/OBUAMM
YKa3aHHbIX AJOKYMEHTOB MOXET TaKKe [0BOAUTLCA A0 cBegeHua KaneHTa nytem nybAnMYHOro pacKpbiTUS
uHdopmauum B OTaeneHusx baHka, ¢ mucnonb3osBaHnem Cuctembl B0, COBO u (nnan) nocpeactsom
HanpassieHns SMS-coobuieHnii Ha ABOHEHTCKUIA HoMep.
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B cnyuyae Hecornacus KnneHta ¢ nsmeHeHuem Ycnosuii KBO, OdepTbl baHka 1 (unun) Tapudos KnmeHT
MMEET NPaBO Ha PacTOpPKeHWe cooTBEeTCTBYOWero Jlorosopa o npefocTaBiAeHUN GAHKOBCKOro NpoayKTa B
nopazike UM yCcTaHOBAEHHOM. B cnyyae, ecnm oo BCTynneHMA B CUAY U3SMEHEHWI, BHECeHHbIX B Yciosua KBO,
Odepty baHka u (Mnn) Tapudbl, BaHKOM He nosydyeHO OT KiaveHTa 3asaB/NEeHUE O pPaACTOPMKEHUM
cooTBeTCTBYlOLWEro [Jorosopa o npeaocTtaBneHn 6aHKOBCKOro NpoayKTa, AaHHOe 06CTOATeNbCTBO ABNAETCA
cornacvem KAneHTa ¢ TaKUMU M3MEHEHUAMM.

CoBeplieHne KaneHTOoM onepauuMin B pamKax aenctsytowmx [JOroBopoB o MNpeaoctaB/ieHnn
baHKOBCKOro npoaykTa, nocne ero WHbopmupoBaHMA baHKOM 06 W3MEHEHMM YCNOBWMI YKA3aHHbIX
Jorosopos, Tapndos, ABnseTcAa noaTBepKAEHUEM coracusa KnmeHTa ¢ yKasaHHbIMU USMEHEHUAMM.

2.13. NopsaoK coBeplleHMA He BKAUYeHHbIX B Ycnosusa KBEO 6aHKOBCKUX onepauuii u (Mnm) caenok,
WHbIX CAENOK peryavpyerca npasunamu (ycnoBMAMM) KX COBEPLUEHWUS, YCTAaHOBAEHHbIMM BaHKoM,
YCNOBUAMM COOTBETCTBYIOLMX JOTOBOPOB, 3aKOHOAATENbCTBOM PP, HopmaTUBHbIMM akTamm BaHka Poccuu.

2.14. B OTHOWEHUM OTAENbHbIX OaHKOBCKMX onepauuii u (MAn) cAenok MOryT NPUMEHATLCA
OrpaHMYeHuUs, YCTaHOBNEHHbIe 3aKOHOAATebCTBOM P®, HOpMaTMBHbIMM akTamu BaHka Poccumn, bBaHKom m
(nnn) NaptHepamu BaHKka U (MNM) onepaTopamMu NNATEXKHbIX cuctem U (Mam) apyrumm GUHAHCOBbLIMM
opraHM3aumMaMu.

2.15. Mpu ocyuwectBneHMn KaveHTOM BantOTHbIX onepaumit BaHK BbINOAHAET ¢YHKUMM areHTa
BA/IIOTHOIO KOHTPONA W B Mpeaenax, NpenoCTaB/NeHHbIX €My Ba/loTHbIM 3aKoHOZaTeNbCcTBOM PO
NMOSIHOMOUYMI, OCYLLECTBAAET KOHTPOJIb COBt0AEHNA KNMEHTOM BantOTHOIO 3aKoHoAaTeNnbCTBa PO.

2.16. KnueHT HacToAwmMm npepoctasnseT baHKy npaBo MNpou3BOAMTbL crnivcaHuWe ¢ Atobbix CyeToB
KnneHTa, oTKpbITbIX B BaHKe, 6e3 A0MN0NHUTENbHOrO pacnopsxkeHusa KnveHTa (3apaHee gaHHbIN akuenT), npu
YC/IOBUM, YTO TaKOE CNNCAHME He NPOTUBOPEYMUT 3aKoHOAaTeNbCTBY PP:

— CYMM HaJsiora Ha AoxoAbl GU3NYECKUX NIL, BO3HMKAKOLWEro npu ucnonHennn forosopa K6O u (1au)
ntoboro Jorosopa o npesoctaBieHnn GaHKOBCKOrO NPOAYKTa U NOAJEKALLErO YAEPKAHNIO B COOTBETCTBUM
C 3aKOHogaTenbcTBOM PO;

— CYMM, OWINMBOYHO 3a4MCNeHHbIX BAHKOM Ha COOTBETCTBYOLLMI CYET;

— KOMUCCMOHHOTIO BO3HarpaxaeHuns baHka B cooTBeTcTBMM C Tapudamu (Npm 3STOM CrncaHme KOMUcCuii
CO cyeTa Mo BKAa4y He B/eYeT 3a coboi pacTopKeHne A0roBopa CPOYHOro 6aHKOBCKOro BKAaAa, €CN MHOoe
He YCTaHOB/IEHO COOTBETCTBYIOWMM [JoroBOpoM 0 NpeaocTaBieHnn 6aHKOBCKOro NpoayKTa);

- CYMM 33,0/KEHHOCTM NO KpeauTHbIM 0653aTenbcTBam KnveHTta nepes baHKom;

- MHbIX NnaTexKel (3a40/1}KeHHOCTH), NPeayCMOTPEHHbIX (0bpa3oBaBLUelics) 3aK/I0YeHHbIMU (B pamMKax
3aK/OYEHHbIX) mexay BbaHkom u KnneHtom [loroBopamm o npenoctaBieHUMM OAHKOBCKUX MPOAYKTOB,
Tapudamm.

Mpy HeLOCTaTOUYHOCTM AEHEXKHbIX cpeacTB Ha CueTe B BastoTe 06s3aTenbcTe KnneHT npegocrasnset
npaBo baHKy ocylecTBAATb cnucaHne 6e3 ero pacrnopsarKeHus AeHeXHbIX cpeacts co CyeToB KnneHTa B
Ba/ItOTE, OT/IMYHOM OT BaNtOTbl 06A3aTENbCTB, MPM ITOM KOHBEPTaLMA OCYLLECTBASETCA No Kypcy baHKa Ha
0aTy COBEpLUEHUs OMnepaumun, ecin MHOe He MpenyCMOTPEHO ycnoBusmKu [orosopa O NpesocTaBAeHUM
6aHKOBCKOro npoayKTa 1 (unn) Tapudamu.

KnAneHT noAaTBep:KOaeT, YTo yKasaHHOe B HACTOAWEM MyHKTE YC/IOBUE ABAAETCA 3apaHee AaHHbIM
cornacuem (akuentom) KnmeHTa Ha cnMcaHMe BaHKOM BbILIEYNOMSAHYTBIX CYMM, B CYMME NpPeabsAB/IeHHOro
TpeboBaHWsA, B TOM YMC/e C MPABOM COCTaB/eHNa BaHKom pacyeTHOro AoKymeHTa (6aHKOBCKOro opaepa) u
YacTMYHOro cnucaHuA. Konnyectso npeabasasemblx K CHeTy pacyeTHbIX 4OKYMeHTOB baHKa He orpaHunyeHo.

2.17. Ycnosua wucnonb3oBaHma Knunentom CABO onpegenAawTca cooTseTcTBylOWMM [oroBopom o
npeaocTasneHnn 6aHKOBCKOTo NPoAYKTa.

Hactoawum CTOpOHbI AOrOBOPWMAUCH, YTO 3aKatoveHue KnumeHtom [loroBopa O npenocTaBaeHun
6aHKOBCKOro NpoAyKTa, NpegnonaratolLero ucnosnb3osaHue CAE0, cBuaeTenbCcTByeT o cornacum KnmenTa Ha
ncnonb3osaHne CABO, a TakKe Ha cTporoe cobntofeHne Bcex pekomeHayemMblx baHKOM mep, CBA3AHHbIX C
obecneyeHnem 3aWmTbl KOHOUAEHUMANbHOW UHPOPMaUnK (KntoueBoi MHPopmaunmn) n NpoTMBoAencTena
MOLLEHHMYECTBY.

B cnyuae, ecnm nocraswmkom CAB0 He aBnsetca baHK, KnneHT 06s3yeTcs 03HaKOMUTBLCA C NpaBuaamm
ncnosb3oBaHua COBO M NpUMeHATb MaKCMMasibHble HAacTPOMKKM 3aWmUTbl KOHOUAEHLMANBHOCTU AAHHBIX,

@ound 7



YCNOBMA KOMMNAEKCHOIO BAHKOBCKOIO OBC/NTYXUBAHUA ®USUYECKUX JINL, B OO0 «baHK PayHa»
(Pepakums 10)

poctynHble B ucnonbsyemom CABO, a TakKe ycTpolctBe KiaumeHTa, C WMCNONb30BaHMEM KOTOPOro
ocyuwectsasetca goctyn kK CAB0.

3. NPABA N OBA3AHHOCTU BAHKA

3.1. baHK ob6a3yerca:

3.1.1. OkasbiBaTb KnneHTy 6GaHKOBCKWME yCayrn, cOBepllaTb OAHKOBCKME onepauum W caenku B
cooTteeTcTBUM ¢ Ycnosuamm KbBO, loroBopamu o npegocTtasieHnn 6aHKOBCKUX NPOAYKTOB, TpeboBaHUAMM
3akoHogaTtenbcTBa PP, HopmaTmBHbIX akTOB baHka Poccuu.

3.1.2. ObecneynTb COXPaHHOCTb AEHEXKHbIX CPeACTB Ha cyeTax KnuneHra.

3.1.3. lapaHTMpoBaTb HaHKOBCKylO TaliHY MO oOMepauusam, cyeTam W ceegeHnam o KaueHTte M
npenocTaBnATb CBEAEHWUA, COCTaBAAlOWME OaHKOBCKYIO TalHy, TO/JIbKO B C/Ay4aaX M B NOpAAKe,
npeaycMOTPEHHbIX 3aKOHOAaTeNbCTBOM PO,

3.1.4. UHpopmmpoBaTb KnueHta 06 mameHeHum uHPopmaumm o baHke, Ycnosuit KBO, Tapudos,
Odept(bl) BaHKa, a TakKe pexxunma pabotbl OTaeneHuit baHka nytem packpbiTa MHpopmaumm Ha Calite
BbaHKa, Ha MHOpPMaLMOHHLIX cTeHaax B OTaeneHusax baHka (ecan NPUMEHMMO), C MCMOJIb30BaHMEM
Cuctembl B0 (ecnm npumeHUmo), ¢ ncnonbzosaHmem CAEO (ecan npumeHUmO).

3.2. baHK umeert npaso:

3.2.1. B uensax nposeaeHusa naeHtTndukaumm KnneHta, sakntouenna Jorosopa KO m (nnum) Jlorosopa o
npeaocTasneHnn H6aHKOBCKOro npoaykTa TpebosaTb oT KaveHTa npeabABAeHUA OpUrMHaNa OOKYMEHT],
YAOCTOBEPAIOLLETO €ro JIMYHOCTb, a TaKXKe MHbIX AOKYMEHTOB M (MAn) cBeaeHwWid (B TOM uucnie o
npeacrasutenax KauveHta (npu Hanuuuum), Bbirogonpuobpertatensx (npyM Hanuvuuum), beHedbuUMaApPHbBIX
BNafenbLax) B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM P® o npoTMBoaelcTBUM nerannsaumm (OTMbIBaHUIO)
[0X0A0B, MONYYEHHbIX MNPEecTynHbIM nyTem, OUHAHCMPOBaAHUIO Teppopuama UAM GUHAHCUMPOBAHUIO
pacnpoCTpaHeHMA OPYKMA MACCOBOIO YHUUTOXKEHMUA.

3.2.2. OTKasaTtb B NpuHAaTUK 3anasneHuna KBO u (nnum) B 3akntoueHnn Jorosopa KBO:

® KOrga B OTHOLWEHMM KnneHTa BO3HUKAOT 060CHOBaHHbIE NOA403PEHUA O TOM, YTO LLean 0bcnyKMBaHMA
KnuneHTta B baHKe cBA3aHbI C OCYLLECTBEHNEM NPEANPUHNUMATENBCKON AeATENBbHOCTY;

® 0 MHbIM MPUYMHAM, NPEeLYyCMOTPEHHbIM 3aKOHOAATENbCTBOM PP, HOpMmaTUBHbIMM akTamu BaHKa
Poccun, ycnosusmm [Jorosopos 0 NpefocTaBieHnn GaHKOBCKOrO NPoAyKTa.

3.2.3. OTKa3aTb B 3aK/o4eHnn [loroBopa o nNpeaocTaBieHnn GaHKOBCKOro NpoAyKTa, npueme u (uam)
WUCNONHEeHUM Pacnops)keHMa B CAy4aax W MNopAgKe, NPensyCMOTPEHHbIX 3aKoHoAaTenbcTBOM PO,
HOPMATUBHbIMM akTamu baHka Poccum, ycnosmamm [loroBopoB 0 NpefocTaBieHMmM 6aHKOBCKOIo NPoayKTa.

3.2.4. OcywectsnaTb  NPUOCTaHOBNEHME  WUCMNONHEHUA  PacnopsaxeHua,  3amMopa*kusaHue
(6nokMpoBaHKMe) AeHEXHbIX CPeACTB, pacTop*eHne [loroBopa o npeaocTaBieHnn 6aHKOBCKOro NpoayKTa B
CAy4Yasx M nopsgke, NPeaycCMOTPEHHbIX 3aKoHoAaTebcTBOM PP, HopmaTUBHbIMM akTamu BaHKa Poccuu,
ycnosuamm [Loroeopos 0 NpeaocTaBieHnn BaHKOBCKOro NPoAyKTa.

3.2.5. 3anpawwmBatb y KnueHTa AOKYMEHTbl W (MNM) cBeAeHMA, ABAAIOWMECH OCHOBAHWEM nJs
nposeaeHna GaHKOBCKUX onepauuii u (Man) cAenok, a TakkKe B Lenax UCNoNHeHUa BaHKom TpeboBaHWit
3aKoHoZaTenbcTBa P®, B TOM uucne, HO He WUCKNOUYUTENbHO, 3aKOHOZATENbCTBAa O MPOTMBOLENCTBUM
nerannsaumm (0TMbIBaHUIO) J0X040B, MONYYEHHbIX MPECTYMNHbIM NyTeM, PUHAHCUMPOBAHUIO TEPPOPU3MA UM
$GMHaAHCMPOBAHMIO PACNPOCTPAHEHMA OPYXKMA MACCOBOTO YHMUTOXKeHUA, Mnasbl 20.1 Hanorosoro Kogekca
P®, depepanbHoro 3akoHa ot 28.06.2014 roaa Ne 173-93 «06 ocobeHHOCTAX OCyLecTBAeHUA GUHAHCOBbLIX
onepaunin ¢ MHOCTPAHHLIMM TPpaXKAaHAMU U LOPULUYECKMMU IMLAMK, O BHECEHMU uameHeHuh B Kogekc
Poccuiickoit depepaumm 06 agMUHUCTPATMBHLIX NPABOHAPYLWEHUAX W MPU3HAHUWU YTPATUBLLMMWU CUIY
OTAENbHbIX MONOXEHWI 3aKoHOZATeNbHbIX aKToB Poccuiickoit ®epepaumm», 3akoHopatenoctea PO o
HecocToATeNbHOCTU (6aHKPOTCTBE), BAIFOTHOMO 3aKOHOAATENbCTBA PO,

3.2.6. Jo momeHTa yBegomneHna KnneHtom baHKa 0 npowusoweawmx MsmeHeHUAX NepcoHaNbHbIX
AaHHbIX KnneHTa v (MAn) MHBbIX JaHHBIX, NpefocTaBiAeHHbIX BaHKy B pamkax npoueaypbl uaeHTuduKaumm
Knunenta n (unun) obHoBNEHMA CBeAEHUI 0 HeM, BaHK BnpaBe nonaratb, YTO TAKOBbIX USMEHEHUI He 6bl/10 A0
MOMEHTa npeaocTaBneHua ceegeHnii KnneHtom B BaHK, ecnnm MHoe He npeaycMoTpeHo [loroBopom o
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npeaoctasieHnn 6aHKOBCKOro NpoayKTa, TpeboBaHUAMM 3aKoHOAaTeNbCTBA PP, HOPMATMBHbIX aKTOB baHKa
Poccunun nnm He yctaHoBNeHO bBaHKOM camoOCTOATENbHO.

3.2.7. B ogHOCTOpOHHEM nopsaKke BHOCUTb MameHeHus B Yciosusa KBO, OdepTy(bl) BaHKa, pexum
paboTtbl OTaeneHun baHKa, Tapudbl ¢ npeaBapuTenbHbiM yBegomaeHnem KnveHTa B COOTBETCTBUMU C
Ycnosmamu KBO.

3.2.8. OcyuwectBnAtb BuAeoHabnwoaeHne u (MamM) GOTOCLEMKY, €CIM MHOE He npeaycMOTPEHOo
npasunamm npenoctaBieHna baHkom BaHKOBCKMX MPOAYKTOB, a TaKXe TenepoHHY 3anucb NeperoBopos,
JIoTMpOBaHue AencTBuit (PpukcupoBaHMe U coxpaHeHne MHPOPMALMM B INEKTPOHHbLIX XKypHanax, b6asax
AaHHbIX) Knnenta B CABO u Cucteme ABO B uensax obecnedyeHusa 6e30MacHOCTM U HaZNeXKallero
obcnyxumeaHua KnneHta. Bugeosanucu, dotorpadum, sanmcm tenedoHHbIX Pa3roBopos, I0TU (3/1eKTPOHHbIe
ypHanbl) MoryT 6bITb MCMNO/Mb30BaHbl B YCTAHOBNEHHOM 3aKOHOM MOPSAKE, B TOM UYMCNEe B KayecTse
[,0Ka3aTe/IbCTB B NPOLEeCcCcyasibHbIX A4eACTBUSAX.

3.2.9. CnucbiBatb 6€3 AONONHUTENIbHOIO pacrnopsaxeHus KnueHTa AeHeXHble cpeacTBa B CAy4yasx,
npeAycMoTpeHHbIX B N. 2.16. Ycnosuin KBO.

3.2.10. OcyuwiectBAATb MHblE NPaBa B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P®, HOpMATUBHbBIMM aKTamu
BaHka Poccuu, Ycnosuammn KBO, 3akntoueHHbIMM ¢ KnneHTom JJoroBopamu o npeaocTaBieHnm 6aHKOBCKOro
NpoAyKTa.

4. NPABA N OBA3AHHOCTU K/IMEHTA

4.1.KnueHt obnasyertca:

4.1.1. NpepocTaBnATb baHKy AOKYMEHTbI U cBeAeHUA, yKasaHHble B M. 3.2.1. n n. 3.2.5. Ycnosuit KBO,
MHpopmaumio 06 MHULUMMPOBAHUN B OTHOWEHUM KnveHTa npoueaypbl GAHKPOTCTBA B CPOKU U MOpAKe,
onpepgeneHHble baHKOM, ecn MHOe He NPeayCMOTPEHO COOTBETCTBYOWMM [JOroBOpOM O NpesoCTaB/IeHNN
6aHKOBCKOIo NPOAYKTa, 3aKOHOA4ATENbCTBOM PP, HopMaTUBHbIMM akTamu baHka Poccuu.

4.1.2. 3akntouaTb orosop KEO n [loroBopbl 0 npenocTtaBieHMM H6aHKOBCKOrO MPOAYKTA, a TaKkKe
MCMoJsib30BaTb baHKOBCKME NPOAYKTbI UCKIOUUTENIbHO B JIMUYHbIX LEAX, HE CBA3AHHbIX C OCYLLeCTBIEHNEM
npeanpMHUMaTEIbCKOM AeATEeNbHOCTU.

4.1.3. Mpu ncnonb3oBaHUM BaHKOBCKMX NPOAYKTOB (coBeplueHUM BaHKOBCKMX onepauuii U CAEeNoK)
cobntopatb TpeboBaHMA 3aKoHOAaTeNbcTBA PP, HOPMATUBHbIX akTOB BaHKa Poccuu, ycnoBua 3aka04eHHbIX
JorosopoB 0 npenoctaBneHMM GaHKOBCKMX MPOAYKTOB, npasBuna (ycnosus) coseplleHMs 6GaHKOBCKMX
onepaumi n (Mam) caenok, yctaHoBaeHHble bBaHKoM.

4.1.4. YBepomutb baHK 06 M3MeHeHUsX paHee nNpeaocTaBneHHoW baHKy nHdopmaumm (B Tom uncne B
OoTHoweHMn KnueHTa, npeactasutens Knuewta, Bblirogonpuobpetatensn, beHeduumapHoro snagenbla),
BHECEHMM M3MEHEHWUIN B KaKMe-Mbo U3 AOKYMEHTOB, NpeaoCcTaB/ieHHbIX KaneHTom paHee, He nosgHee 3
(Tpex) paboumx pHel ¢ AaTbl TaKMX WM3MEHEHUIM WAW AaTbl MNOJYYEHWUA AOKYMEHTOB C BHECEHHbIMM
M3MeHeHnaAMK (Ho B Ntobom cnyyae He pexke 1 (OgHoro) pasa B roa), obpaTmsBlmnch B BaHK cnegyowmm
cnocobom:

4.1.4.1. npyn Hannumm xota 6b1 1 (OgHoro) aelicTeytowero Jlorosopa o NpeaocTaBieHUn 6aHKOBCKOro
npoayKTa — cnocobom, nNpesycMOTPeHHbIM AelcTByOWMM [JoroBopom o npenoctasieHumM 6aHKOBCKOro
NPOAYKTa;

4.1.4.2. npu oTcyTcTBUM X0TA bbI 1 (OAHOrO) AeicTytowero Jorosopa o NpeaocTaBAeHUN 6aHKOBCKOToO
npoaykKra:

® nocpeacTsom obpalueHunsa Knnerta B ntoboe OTaeneHne baHka;

® c cnonb3oBaHnem Caiita BaHKa (Npy HaMUYMK COOTBETCTBYIOLLETO CEPBUCA).

[o nonyyeHMAa M3MEHEHHbIX CBeAEeHWM W AOKyMeHTOB baHK pyKoBoAcCTBYeTCA CBeAeHUAMU U
OOKYMEHTaMM, UMEIOLLMMUCA B ero pacnopsxeHun. Jltobble ybbITKM U HeraTMBHble NOCAEACTBUA, KOTOpble
MOTYT BO3HUKHYTb B C/ly4ae HapyLleHWs 06A3aHHOCTEN, YCTAaHOBAEHHbIX HACTOSALLMM MYHKTOM, HeceT KNneHT.

4.1.5. OnnaunBaTb OKasblBaemble baHKOM ycnyrmu B COOTBETCTBMWM C YTBEpPXAEHHbIMW BbaHKom
Tapudamn, a TakxKe BoO3melwaTb QaKTUYECKMe pacxoabl, NOHeceHHble BbaHKOM NpU  BbINOAHEHWUU
PacnopsikeHuir.
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4.1.6. 3HakomuTbCa C ycnosusmu gencteytowmx Tapudos, Ycnosuit KBO, Odept baHka u
CaMOCTOATENbHO OTC/IEXMBATL X U3MeHeHMs Ha CaitTe baHKa.

4.1.7. TlIOCTOAHHO KOHTPO/IMPOBaTb OAHKOBCKME onepauuMm U CAENKU C AeHEeXHbIMU CpeacTBamu,
COBepLUaeMble B paMKax 3aK/Ito4eHHbIX [JoroBopos 0 npeaocTaBaeHnn 6aHKOBCKMX NPOAYKTOB. B aTux Lenax
KnneHt 06A3yeTcs CcaMOCTOATENIbHO peryaspHo MoayyYaTb MHPOPMaUMi0O O npuemMe U UCNOAHEHUM
PacnopskeHuit, coBeplieHnn 6aHKOBCKUX onepaumin n caenokK.

4.1.8. NMUCbMeHHO, B pa3dyMHble CPOKM, yBefOMAATbL BaHK 06 06CcTOATENBCTBAX, MMEIOLLMX 3HAYEHNE N8
ncnonHenusa forosopa KO mn [oroBopoB 0 npepocTtaBfeHMM GAHKOBCKOTO MPOAyKTa, B YAaCTHOCTM, O
CYMMax, OLIMBOYHO 3a4MCNEHHDbIX HAa CYET MAW CMUCAHHDBIX CO CYETA U T. M.

4.1.9. CoxpaHATb B TallHe M He nepeaaBaTb TPETbMM AuLam Kntouesyto MHGOPMaLMIO U IOOYIO0 UHYIO
MHOOPMALUMIO, PACKPbITUE KOTOPOW MOMKET MOoBJEYb HECAHKLMOHUPOBAHHOE KAMEeHTOM coBeplieHue
6aHKOBCKMX onepauuii U caenok B pamkax [Jorosopa KBO u (unn) OoroBopoB O npenocTaBieHUM
6aHKOBCKOTO MPOAYKTa, B TOM YMC/e MOLUEHHUYECKUX onepaunini, B obasaTeslbHOM nopagKe NPUMEHATb
Mepbl No 3awmTe KoHdOMAeHUMaNbHON MHPOPMaLMK Npu ucnonbsosaHum CABO un (nam) Cuctembl ABO,
pekomeHaoBaHHble BaHKkom, noctaswmkom CABO (n. 2.17. Ycnosuit KBEO) cooTBETCTBEHHO.

4.1.10. MNpuHMMaTbL Mepbl No obecneyeHno coxpaHHocTu aoctynos K CAB0 u Cucteme ABO, ycTpoiicTea
KnneHTa, ¢ ucnonb3oBaHMeM KoToporo ocyuiecteasetca goctyn B CABO u (nnm) Cuctemy AOBO, a TaKkxke
npefoTBpaLLEHUNIO UX HENPAaBOMEPHOTO UCNO/Ib30BaHMA, He NepeaasaTb UX TPETbUM JNLLAM.

4.1.11. B cny4yae yTpatbl ycTpoicTBa KaneHTa, € MCNo/ib30BaHMEM KOTOPOro OCYLLEeCTBAAETCA AOCTyN B
CABO u (nnun) Cuctemy B0, packpblTvs TpeTbUM iMuam KntoueBon MHPOPMALMK UAKM HAaIMYUA NOA03PEHNIA
O TaKOM PacKpbITUM U3MEHUTb U (MAK) 06HOBUTL KtoueByo MHGOPMALIMIO U HanpaBUTb COOTBETCTBYIOLLEE
yBegomneHune baHKy HesamepauTenbHO nocne obHapyKeHua Takoro dakTa.

4.2. KnneHTt nmeert npaso:

4.2.1. OcywecTtsnaTb H6aHKOBCKME onepauum W CAENKW, noayyaTb OaHKOBCKME YC/IYyrM B pamKax
Jorosopa KBEO v [loroBopoBs 0 npeaocTaBaeHn 6aHKOBCKOTO NpoAyKTa.

4.2.2. OcywecTtsiATb  WHble NpaBa, NpeaycCMOTPeHHble  3akatyeHHbimu  [loroBopamn O
npepocrasieHMmM 6aHKoBCKOro npoaykTa, Ycnosuamum KBO, 3akoHogatenbctBom P®, HOpmaTUBHbLIMU
aKtamu baHKa Poccuu.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ Hag/lexalee UCNOSHEHME CBOMX 06s3aTenbCcTs no Jorosopy
KBEO B cOOTBETCTBMM C 3aKoHogaTenbctBom PP, Ycnosuamm KBO, [loroBopamu 0O npenocTaBAeHUM
6aHKOBCKOIO NPOAYKTa.

5.2. OtseTtcTBeHHOCTb baHKa nepen KanMeHTOM orpaHMYMBaeTCcA AOKYMEHTA/IbHO MOATBEPMKAEHHbLIM
peanbHbIM yuiepbom, BO3HUKLWKMM y KaneHTa B pesysbTaTe HenpaBOMEpPHbIX AeNCTBUMIA nan bespencrema
BaHKa. HM npu Kaknx obctoaTenbcTBax baHK He HeceT OTBETCTBEHHOCTb nepen KaneHTom 3a Kakue-nnbo
KOCBEHHbIe, NOBOYHbIE UMW CyYaiHble YObITKM UK yuiepb (B TOM Yncne ynyLLeHHYH BbIro4y), Aaxe B
C/nyyae, eciv oH bbln yBeAOM/IEH O BO3MOXKHOCTM BO3HUKHOBEHMA TaKMX YObITKOB MK ylLiepba.

5.3. KnneHT HeceT OTBETCTBEHHOCTb 33 [A0CTOBEPHOCTb NpeacTaBnAemblX B BbaHK AOKYMEHTOB u
CBeAEeHUN, a TaKKe 3a CBOEBPEMEHHOCTb UX NPefoCTaBAEHUA.

5.4.KnneHT npuHUMaeT Ha cebA OTBETCTBEHHOCTb 3a /obble [EACTBUA, COBEpPLUEHHble C
ncnonb3oBaHmem CABO, Cucremsl B0, noaTBep:KAAET, YTO /tobble Takne AelcTemA, coeplueHHble B CABO
n Cucteme [BO c wucnonbsoBaHuem Knioueson WHOOpMaumu, npuHagnerkawen KauneHTty, AasnatoTca
pencreuamm Knmenta.

KnneHT noareep)kpaeT, 4To AOCTYyN K yCTPOMCTBY KnneHTa, nocpencTBOM KOTOPOrO OCYLLEeCTBAAETCA
ucnons3osaHme CABO u (Mnu) Cuctemnbl ABO, a TakKe HenocpeactBeHHO K CABO u Cucteme ABO nmeet
TONbKO KAMEHT M OHM He MCNONb3YyTCA TPETbUMWM Anuamu. B cnydyae HeBbINOAHEHMA YKa3aHHOW
0653aHHOCTM KAMeHT npuHUMMaeT Ha cebAa pUCK YObITKOB M MHbIX HEBMAronpuATHLIX NOCNeacTBUiA B
pe3ynbTate HeCaHKUMOHMPOBAHHOro goctyna Tpetbux amy K COBO mn Cucteme ABO a0 momeHTa
yBegomneHusa o6 atom baHka.
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5.5. Ecnm Bcneactene HencnonHeHna nnbo HeHagnerKawero ncnosHeHna KameHTom 06A3aHHOCTEN,
npeaycmoTtpeHHbix Ycnosusamu KBO, [doroBopom(amu) o npegoctaBaeHUM 6GAHKOBCKOTO NpPoOAyKTa,
Tapudamu, baHk noHeceT ybbITKU, KNneHT 06A3aH BO3MECTUTb UX B NONHOM 06beme (ynylueHHas Bbiroaa He
BO3MmelllaeTcs).

5.6. bBaHK He HeceT OTBETCTBEHHOCTb Nepen KaneHtom:

©33 MOCNeACTBMA WUCMNONHEHWA PacnopsKeHwWn, BblAAHHbIX HEYNONHOMOYEHHbIMM fMLAMU, B TeX
CNyYasnx, Korga C MCMNo/sib30BaHMEM MpPeayCMOTPEHHbIX BaHKOBCKMMM npasunamu, Lorosopom KBEO wm
[Jorosopom o npefocTaBaeHnn HaHKOBCKOro NpoAyKTa npoueayp baHK He mor ycTaHOBUTb daKTa Bblaaun
PacnopsaxkeHna HeynoJIHOMOYEHHbIMWU INLAMU;

© 33 OWKN6KM KnneHTta unm aybampoBaHue Kakoro-nMbo m3 AaHHbIX UM PacnopsayKeHui, npu ycaosum
HenonyyeHns BbaHKOM [0 MOMEHTa WX WUCMONAHEHMs PacnopseHul Ha OTMeHy owwubouyHbIX u/muan
3a4yb61mpoBaHHbIX PacnopskeHuit;

© 33 NPOCPOYUKY UCMONHEHUA PacnopaxeHua, Mpou3oLleLyto He No ero BUHe, B TOM YMc/ie, eCn Takan
33eprKKa Npom3oLia No BMHE APYrUX KPegMTHbIX OPraHu3aumii, a TakxKe 3a oWMbKK B PacnopaxKeHusx,
BO3HWKLUME BCNEACTBUE HEACHbIX, HETOYHbIX MW HEMOJIHbIX YKa3aHWi KnneHTa;

© 33 N0CNeACTBUA HEUCMNONHEeHUA PacnopaxeHusa B caydae He npeaoctaBneHna KameHTom 4OKYMeHTOB
n (unun) ceegeHuii cornacHo n. 4.1.1. Ycnosuit KBO;

© 33 NOCNeACTBUA HEMCNONHEHWA PacnopsaXKeHUsA B Clyyae 3amMopaxkMBaHuUs (610KMPOBaHUSA) AEHEKHbIX
CpeacTs, NPUOCTAHOBAEHWA oOnepauuu, OTKasa B BbIMNOJAHEHUM Pacnopsa)KeHna B COOTBETCTBUU C
TpeboBaHMAMM 3aKoHOAaTeNbCcTBa PP, B TOM Uncie B chepe NPOTUBOAENACTBUA Neranmsaumm (0TMbIBaHUIO)
[0X0A0B, MONYYEHHbIX MNPEecTynHbIM nyTem, GUMHAHCUMPOBaAHUIO Teppopuama WAM GUHAHCUMPOBAHUIO
PacnpoCcTpaHEHMA OPYKMA MAaCCOBOTO YHUUTOXKEHUA, HECOCTOATENbHOCTU (6aHKPOTCTBA);

© 33 NOCNeACTBUA HEUCMOHEHUA PacnopaXeHMa B Clydae HECOOTBETCTBUA NPOBOAUMbIX KnveHTom no
cyeTy 6AHKOBCKMX ONepaunii n (Man) caenok pexmmy cieTa u TpeboBaHMAM 3aKoHOAaTenbCTBa PO, B nepuop,
npoBeAeHNA PErNAMEHTHbIX (TEXHUYECKMX) PabOoT, a TaK»Ke B MHbIX Cy4anX, NpesycMOTPeHHbIX JloroBopamu
0 NpefocTaBaeHMn BAHKOBCKOro NPOAYKTa;

®3a HeucnonHeHue MapTHepom BaHKa U (MAK) MHBIM TPETbMM NULOM 0653aTeNbCTB MO AOrOBOPY,
3aK/Il0YEHHOMY MeXay Takum MapTHepom baHKa/TpeTbum MLoM U KnneHTom;

® 33 Kakne-1mbo Heypob6cTBa M YObITKKM, NpUUMHEHHbIE KAMEHTY BCheacTBMe OTKasa B 06CNYKMBaHMM
WK TEXHUYECKoro c6os npu 06CcnyKMBAHUKU B TOProBO-CEPBUCHOM NPeanpPUATAN, NYHKTE BblAAaYN HATMYHbIX
LEHEXKHbIX CPeacTB UM 6aHKomaTe No NpPUYMHam, He 3aBUCALLUM OT BaHKa;

©3a MoCNeacTsusa, yObITKM, BOSHUKLIME B pe3y/ibTaTe MCMOJb30BaHMA TPeTbMMMU ivuamu Kntovesoi
nHbopmMaumm, cTaBleld M3BECTHON TpeTbemy AuLy He no BuHe baHKa, B TOM 4ucne B pesynbraTte
NPOCAYLWMBAHUA AN NepexsaTa KaHaoB CBA3M.

5.7. baHK 0cBO6OKAAETCA OT UMYLLLECTBEHHOM OTBETCTBEHHOCTU B CIy4aAX OTKAOYEHMA/NOBpeXKAeHNA
3NEKTPONUTAHMA U CETEN CBA3K, COOEB NPOrPaMMHOro obecrneyeHms (TeEXHUYECKUX cO0eB), OTKIIOYEHUSA CETU
NHTepHEeT, NOYTOBbIX CEPBUCOB, BO3HMKLLUMX MO NPUYMHAM, HE 3aBUCALLMM OT baHKa, 1 noBaeKwmm 3a coboi
HeBbINnoAHeHWe baHkom Ycnosuit KBO m (Mnm) 3akntoueHHbIX JoroBopos o npeaocTaBaeHnn 6aHKOBCKOrO
npoaykKTa.

5.8. [lo momeHTa n3BeLeHua KnneHtom baHKa o packpbiTum Katouesol MHpopmaumm TPeTbMM ANLAM,
KnneHT HeceT oTBETCTBEHHOCTb 3a BCe HAHKOBCKME OMepaLun U CAENKU, COBEPLUEHHbIE MHBIMU NULAMU C
BegoMa mau 6e3 Begoma KnveHTa B pamKax 3aKktouveHHbIx ¢ KaneHtom [JoroBopos O npeaocTaBneHUn
6aHKOBCKOrO NPoAyKTa.

5.9. Bo3BpaT AeHEeXHbIX CpeacTB, pa3meLleHHbIX Ha CyeTax, obecneymBaeTca nyTem ocyLLecTBASEMOro
B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM PP 06A3aTeIbHOrO CTPaxoBaHWA BKAaA0B. BaHK rapaHTMpyeT Bo3BpaT
OEeHeXHbIX CpeACTB M BbIMIaTy HAYMUCNEHHbIX NPOLLEHTOB NO HUM B COOTBETCTBUM C ycaoBuammn [lorosopos o
npefocTaBneHnn HGaHKOBCKOrO MNPOAYKTa, CBEPX CYMM, MOANENALLMX BO3MELLEHUIO B COOTBETCTBUWU C
3aKOHOAaTeNbCTBOM P® 0 cTpaxoBaHWMM BKNAA0B dU3MUECKUX nL, B BaHKax PO, Bcemun npuHaanexKawmmm
BaHKy AeHeXHbIMU cpeacTBamM, a TaKKe UMYLLECTBOM, Ha KOTOPOE MOXKET ObiTb 0OpalLeHO B3bICKaHUE B
COOTBETCTBMM C 3aKOHOAATENLCTBOM PO.
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5.10. CTOpOHbl He HecyT OTBETCTBEHHOCTb 3a MOJIHOE WAM YaCTUYHOE HEUCMNOSIHEHME CBOMX
06s3aTeNnbCTB, NpeasycMoTpeHHbIX Ycnosuamu KBO, [orosopom(amu) o npepoctaBneHnn 6aHKOBCKOIO
NPOAYKTa, €CAN OHO SABWIOCb CAeACTBUMEM OOCTOATENbCTB HENPEOSOAMMONM CUAbl, BO3HMKLWMUX Mocae
npucoegmHeHna K Ycnosuam KBO. K obctoAaTenbctBam Henpeoaonnmor cunbl 6yayT OTHOCUTbCA
HaBoOAHEHWE, NOXKap, 3EMNETPACEHMNE, BOEHHbIE AENCTBUA, MacCcoBble becnopaaku, CTUXMMHbIe BeacTBua U
3abacToBKM, peweHua baHKka Poccmn, opraHoB rocyfapCTBEHHON BAACTM M MECTHOFO CaMOynpaBaeHuMs,
Aenatolme HeBO3MOXKHbIM UCMOJIHEHNE 06A3aTeNbCTB, NPeaAycMoTpeHHbIX Ycnosuamm KbO. Hagnexkawmm
[,0Ka3aTeNIbCTBOM Hanmuma obcToATenbCcTB 6yayT CAYKUTb CBUAETENBbCTBA, BblAAHHbIE COOTBETCTBYOLMMM
KOMMETEHTHbIMU OpraHamu.

O BO3HMKHOBEHMM TaKux obcToaTenbcTB CTopoHa obA3aHa Hesamea/MTeNbHO (NPY HEBO3MOXKHOCTU — B
pa3yMHbIl CPOK) yBeAOMUTb Apyryto CTOPOHYy.

6. YPETYTUPOBAHUE CNOPOB

6.1. Bce cnopbl, Kacatowmeca NnpenocTaBneHma U NoNAb3oBaHUA ycnyramum baHKa B pamkax Ycnosuii KBO
n (nnn) JoroBopoB o0 NpeaocTaBieHMn GaHKOBCKOro NPoAyKTa, A0IKHbI BbITb yperyanposaHbl CTopoHamu
B AocygebHom (npeTeHsnoHHoM) nopsagke. lpeTeHsnn paccmatpuBatotca CTopoHamu B TedeHue 30
(TomauaT) KaneHAapHbIX AHEM C MOMEHTa WX MNONYYEHUA, €CAN WMHOM CPOK He MpeaycMOTpeH
COOTBETCTBYOWMM JOroBopom o npeaoctaBieHnn 6aHKOBCKOro NpoayKTa.

6.2. HeyperynmnposaHHble CTOpOHaMM CROPbI M Pa3HOF/1acKA, BO3HMKAKOLWME NPU MCNONHEHUN YCN0BUIA
KBO u (nnn) OJorosopoBs o npeaocTasieHMn BaHKOBCKOro NPo/yKTa, CBA3aHHbIe C 3aWuTon npas KaneHTa
KaK noTtpebutena u MHUUMMpPOBaHHble KAMeHTOM, nogneXkaT pPacCMOTPEHUIO B Cy[ax B COOTBETCTBUM C
NoACYyAHOCTbIO, YCTAHOBNEHHOM 3aKOHOAATeIbcTBOM PO,

6.3. HeyperynnposaHHble CTOpOHaMM CrOpbl M Pa3HOr/1acKsaA, BO3HMUKAOLWMWE NPU UCMOJTHEHUKN YCN0BUIA
KBO u (1nun) lloroBopos 0 NpeaocTaBaeHn 6aHKOBCKOro NPOoAyKTa, No KOTOPbIM UCTLLOM BbicTynaeT baHK (B
TOM 4YMC/e CBA3aHHbIE CO B3bICKAaHMEM 3a40/IKeHHOCTN KaneHTa), paspeluatotca B KyHLEBCKOM paliOHHOM
cype ropoga MockKBbI, eciv MHOe He NpeayCcMOTPEHO COOTBETCTBYHOLWMM [1oroBopom O nNpenocTaBieHumn
6aHKOBCKOIo NPOoAYKTa.

7. CPOKU AENUCTBUA U NOPAAOK PACTOPXXEHUA 0OTOBOPA KBEO

7.1. Aorosop KBO aevicteyeT 6e3 orpaHMYEHMs CPOKa.

7.2. KnneHT BnpaBe B OAHOCTOPOHHEM nopsagke pactoprHyTb Jorosop KBO, HanpasuB B baHK B
nucbmeHHoln popme 3aasneHMe o pactopxeHun Jorosopa KBO, c ykazaHMeM B HEM PEKBU3NTOB LLOKYMEHTA],
YA0CTOBEpPAIOLLEro IMYHOCTb KnneHTa n aatbl pactopxeHua Jorosopa KBO.

7.3. baHK BNpaBe B O4HOCTOPOHHEM NOpPsAAKe OTKasaTbCA OT ucnosHeHus forosopa KBEO (pactoprHyTb
Horosop KBEO) B ntobom U3 cnyyaes, NpeaycMoTpeHHbIX ab3alamm BTopbiM-TpeTbum N. 3.2.2. Ycnosuit KBO,
npu stom J[Jorosop KBO pactopraetca He paHee p[aTbl PAcTOpPXKEHWA (NpeKkpalleHus) nocnesHero
aevicteytouwero [Jorosopa o npeaoctaBneHnn 6aHKOBCKOro NpoayKTa, 3akatodeHHoro ¢ KaneHtom. [atoi
pactopkeHua [orosopa KEO asnAeTca gata HanpasneHnAa baHKkom KaneHTy yBeaomMaeHua 0 pacTopeHuu
Jorosopa KBO.

7.4. KnneHT BNpaBe 0TKa3aTbCA OT MCNO/b30BaHUA Nt060ro BaHKOBCKOro NPoAyKTa B pamkax JJorosopa
KBO B nopaaKe, yCTaHOBJEHHOM COOTBETCTBYHOLLMM JIOrOBOPOM O NpeaocTaBeHnn HAHKOBCKOro NPoAyKTa.

8. CNOCOBbl BBAMMOENCTBUA MEXAY BAHKOM U K/IMEHTOM

8.1. MHdopmaumoHHOe B3aMmogencTBMe baHKa c KnueHtom u (Mamn) KnueHta ¢ BaHKOM MosKeT
OCYLLECTBAATLCA CAeAYHOWMMIN crnocobamm (B 3aBUCMMOCTU OT BMAA BaHKOBCKOro npoayKTa v yc/ioBUiA ero
npeaocTaBAeHns):

8.1.1. packpbiTne baHkom nHbopmaunm Ha CaliTe baHKa;

8.1.2. packpbiTve baHKoM MHbOPMaLMKM HAa MHGOPMALIMOHHbBIX cTeHAax B OTaeneHmax baHkKa;
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8.1.3. HanpaBneHMe MNOYTOBOrO OTNpPaB/EHUs, TeNerpammbl, Kypbepa C MCNOo/b30BaHMEM ajpeca
BaHKa, yKasaHHOro Ha CaliTe baHKa, 1 ¢ ncnosib3oBaHnem agpeca(os) KnveHTa, goBeaeHHoro(bix) 4o baHKa
npu 3akadeHnun uam B nepuog, agevicteusa Jorosopa KEO w (uan) [oroBopoB 0 nNpeaocTaB/ieHUn
6aHKOBCKOIo NpoAyKTa;

8.1.4. nnyHoe obpauweHne Knnenta B OtaeneHune baHka;

8.1.5. HanpaeneHue baHkom KnneHTy SMS-coobuweHunii Ha ABOHEHTCKMIN HOMep;

8.1.6 c ucnonbzosaHuem Cucremol A60;

8.1.7. c ucnonbsosaHmem CAGO;

8.1.8. uepe3s Cnyxby KANEeHTCKOM noaaep*Kku baHKa;

8.1.9. HanpaB/eHMe cooblLeHMA Ha SNEKTPOHHbIM aapec (email) KnmeHTa.

KoHKpeTHble cnocobbl B3aMMOAEWNCTBUA MNPUMEHUTENbHO K OTAE/IbHbIM BaHKOBCKMM MNpoAyKTam
onpeaensoTcs yCA0BUAMM COOTBETCTBYoWero Jorosopa o npeaoctaBneHnn 6aHKOBCKOIo NpoAyKTa.

8.2. CoobuieHuna, oTnpaBieHHble npeaycmoTpeHHbimK B M. 8.1. Ycnosuin KBO cnocobamu, cumTatoTes
NONly4eHHbIMM a4 PECATOM:

8.2.1. c paTtbl, YKa3aHHOW B YBEAOMJEHUN WU OTMETKE O BPYyYEeHUU (MONlYYEHWM) UAU Ha KOMWUK
HanpaB/ieHHOro coobueHus, 1Mbo ¢ AaTbl, yKa3aHHOM B OTTUCKE KaZleHAapHOro WTeMnens, NpocTaBaseMoro
npu Bo3BpaTe coobuieHma CTopoHe-oTNpaBUTENO — B OTHOLEHMM CNocoboB, yKasaHHbIX B M. 8.1.3. Ycnosuit
KBO. Mpu 3tom, cooblieHMe cyuTaeTca NOAyYEHHbIM aapecaTomM He3aBMCMMO OT MPWYMHbLI BO3BpaTa
CTopoHe-0TNpaBUTENID, YKa3aHHOM B COOTBETCTBYHOLEN OTMETKE, B TOM YMCNE B CIYYasX:

® O0TKa3a afpecaTta OT NoAy4YeHMA coobLLeHMs;

® OTCYTCTBMSA afpecara Mo yKasaHHOMy agpecy (B TOM YMcie HEMPOXMBaAHUA/HEHaX0XAeHNA agpecaTa
no yKasaHHOMY ajZipecy, BblbbITUA agpecaTa, CHOCa AOMa, 34aHUA U T. N.);

® ICTEYEHUA CPOKA XPaHEHUs CoobLLeHNS;

8.2.2. c AaTbl PacKpbITUA AU HanpaBaeHns bBaHKom MHpopMaLMm — B OTHOLLIEHMM CNOcoboB, yKa3aHHbIX
Bn.81.1.—n.8.1.2, n. 8.1.5. —n. 8.1.9. Ycnoswuit KBO.

9. COrNACUE HA OBPABOTKY NMEPCOHAJIbHbIX AAHHbBIX K/IUEHTA

9.1. KnuneHT, nognucbiBas 3aasneHune KbO, B cooTBeTcTBUM € TpeboBaHuamM PenepasibHOro 3akoHa ot
27.07.2006 roga Ne 152-d3 «O nepcoHabHbIX AaHHbIX», BblpaxKaeT cBoe cornacue banky, MapTHepam baHka
Ha 06paboTKy C UCNOIb30BAHMEM CPEACTB aBTOMATU3ALLMUKN UM 6e3 NCNOIb30BAHNUS TAKUX CPEACTB, BKAOYas
cbop, 3anucb, cCUCTEMATM3ALUMIO, HAKOM/IEHME, XpaHeHue, yTouyHeHue (o0bHOBAEHME, W3MEHEHMe),
MCNo/ib30BaHUe, Nepedavy (NpeaocTtaBneHue, Aoctyn), obesnnunBaHmne, 610KMPOBAHNE, YHUUTOXKEHUE, B
TOM YnC/E, HO HE UCKNIOUYNTENIbHO, CNEAYIOLUNX NEPCOHANbHbIX AaHHbIX KnineHTa:

o Gammnuns, UMA, OTYECTBO (NPU HaNNYMK);

enon;

® [1aTa POXKAEHMSA;

® MEeCTO POXKAEHUSA;

® [PaXXOAHCTBO;

® DEKBU3UTbI JOKYMEHTA, YAOCTOBEPAIOLWErO JMYHOCTL (cepus, HOMep (Npy HanuuuK), AaTa BbiAauw,
HaMMeHOBaHMWe OpraHa, ero BblAaBLIEro, KOA, NoApa3geneHus (Mpu Haamumm));

® 3pec pPerncTpaLLmMm No MecTy XUTEAbCTBA UM MecTa NpebbiBaHus;

o IHH (npu Hanuuuu);

o CHUANC (npu Hannuum);

© abOHEHTCKMI HOMEp, MHPOPMaLMA O NPeKpaLLeHUn (PacToOPKeHNN) LOroBOPa OKA3aHMA YCAYT CBA3M,
3aK/I04YEHHOrO Mexay KaneHTom 1 onepatopom ycnyr ceAsu;

© 3aZipec 3/IeKTPOHHO MoYTbI (MPY HaMuMK);

e CBEeAEHUs O TPyAOyCTpolcTBe M aoxofax KnueHta (B Tom uucne o HammeHoBaHum u WHH
paboToaaTens, nepmose TpyAOYCTPOMUCTBA, LOIKHOCTU, pasMepe OnaThl TPYAa, EXKEMECAYHbIX HAYUCNEHUIA
(sbInnaT) M yaepkaHuii U3 3apaboTHOI Nnathl);

o poTorpadpun Knmnenra,
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YCNOBMA KOMMNAEKCHOIO BAHKOBCKOIO OBC/NTYXUBAHUA ®USUYECKUX JINL, B OO0 «baHK PayHa»
(Pepakums 10)

® 3anuncu TeiepOoHHbIX Pa3roBopoB ¢ KnneHTom,

® KOZ0BOE CNOBO;

e Hble CBeAeHuA, npeaoctaBneHHble KnneHTom BaHKy B cooTtBeTcTBuMM ¢ [orosopom KBO w (KMnm)
JoroBopamu Ha npegocTaBneHne 6aHKOBCKOro NpoAyKTa.

9.2. YKaszaHHble B N. 9.1. Ycnosuit KEO nepcoHasnbHble gaHHble KnneHTa 06pabaTbiBatoTcs B Cnegyowmx
uenax:

® 3aK/It04eHMA M ucnonHenna Jorosopa KBO, loroBopos 0 npeaocTaBneHnn 6aHKOBCKOIO NPOAYKTA;

® 3aK/I0YEHMA U (MAK) UCNONHEHMA LOTOBOPOB O NpeaocTaBieHun KnneHTty ToBapos, paboTt u (uan)
YCAYT, UHbIX A0roBopoB mexay KnvmeHtom u NapTtHepom baHkKa;

® MCNONHEHUA TpeboBaHMI 3aKoHOoAaTeNbcTBa PP, HOpMaTMBHbIX akTOB baHKa Poccuu;

e npoBefeHnsa naeHTMomKkaumm KnmeHta baHKom M 06HOBNEHUA CBEAEHMUI O HEM, B TOM 4MuC/ae MO
nopyyeHuto NMapTHepa(os) baHKa, B Lenax 3aKA4YeHUA U (UKN) UCNONHEHWA AOFOBOPOB MeXay KaneHtom m
BaHkom 1 (nnn) NapTHepom BaHKa;

e HanpasaeHus Knnenty nidopmaumm o baHke, BaHKOBCKUX NPOAyKTax;

e HanpasneHua KnneHTy nHbopmaumm o MNapTHepax baHKa, ToBapax, paboTax, ycnyrax, npeaiaraembix
MapTHepamun BaHKa (peknamHbiX U MHGOPMALMOHHBIX COoObWEeHNn cnocobamum, yKasaHHbiMu B n. 8.1.
Ycnosuii KBEO);

® OCyLLEeCTBEHMA MHPOPMALMOHHON noanep:Kku KnneHta, B Tom uncie yepes CnykOy KANMEHTCKOM
noanepxku baHka;

e obecneyeHna BO3IMOKHOCTU yyacTua KnmMeHTa B nporpammax J0AAbHOCTU, aKLMAX, KaMNaHMAX, Npu
npoBeAeHNN MAPKETUHIOBbLIX UCCNEA0BaAHUA;

e y/y4ylleHuA KavecTsa npegocrtaBnaembix KnnenTy yenyr;

® B3bICKaHMA 3340/IKEHHOCTM KnneHTa, B TOM yucne MHoopmupoBaHma KaneHTa o BO3HMKHOBEHUM
NPOCPOYEHHOM 3a40/KEHHOCTY;

® B C/ly4ae yCTynKM BaHKOM npaB no 3aK/1tlo4eHHbIM A0roBopam ¢ KaveHTtom;

e obecneyeHns 6e30MacHOCTU KOHOUAEHUMANbHOW MHPOPMALLMK, NPOTUBOAENCTBMUA MOLIEHHUYECKMX
OeNCTBUM.

9.3. KnueHt, nognucbiBana 3assneHne KBO, npepocrtaBnaeT baHKy cornacue Ha npusnevyeHue ana
oCyLLecTBNeHNA 06PaboTKM NepcoHaNbHbIX AaHHbIX KnneHTa:

e [lapTHepoB baHKa;

® areHTOB (NpeacTaBsuTeneit);

® OpPraHM3aLnii, OCYLLECTBASIOWNX U (MN1M) YYaCTBYIOLWMX B MPOBEAEHUN MAPKETUHIOBbIX aKLMI U (Man)
06CNYKMBAHMM NPOTPAMM NOANbHOCTY;

® KOHCY/IbTaHTOB;

® LOPUOMYECKUX NTNLL, OCYLLECTBAAIOWMX AEATENbHOCTb NO BO3BPaTy NPOCPOYEHHON 3a40/1I}KEHHOCTU B
KayecTBe OCHOBHOIO BUAA AEATE/IbHOCTY;

® CNeuManmn3npoBaHHbIX OpraHM3auui, MpPefoCTaBAAOWMX YCAYTM MO apXMBHOMY XPaHEHUIO
OOKYMEHTOB,

Ha ycnosusAx cobnogeHua AaHHbIMM Anuamu TpeboBaHMI 3aKoHogaTenbctBa PP o cobaogeHun
KOHOMAEHLMANBbHOCTWN, 6E30NACHOCTM U 3aLMTbI NEPCOHA/bHbIX AaHHbIX KaneHTa npu ux obpaboTke.

9.4. CornacMe Ha 06paboTKy nepcoHasbHbIX AaHHbIX KauveHTa, npegoctaBneHHoe KnveHTom B
COOTBETCTBMM C HacToAwmm Pasgenom Ycnosuin KbBO, gaetca 4o momeHTa pactopykeHua forosopa KBO,
€C/IM He0HX0ANMMOCTb XPaHUTb NepPCcoHasbHble gaHHble KMeHTa B TeueHWe 60blLero cpoka He obycnoBneHa
TpeboBaHMAMM 3aKOHOAATENbCTBA PO, HOpMaTUBHBIMM akTamu BaHka Poccuum.

9.5. CornacMe Ha 06paboTKy nepcoHasnbHbIX AaHHbIX KaueHTa, npepoctaBneHHoe KaveHTom B
COOTBETCTBUM C HacToALMM Pasaenom Ycnosuii KBO, moxeT 6biTb 0TO3BaHO NyTemM HanpasaeHusa KnneHtom
COOTBETCTBYHOLLErO NMUCbMEHHOro yBeaomneHuna BaHky. Mpu atom, baHK mMoxeT npoaomKuTb 06paboTky
NepcoHanbHbIX AaHHbIX B 00beme M B NopafKe, KoTopble gonyckatotca PepepanbHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», B TOM YMCne, ecun Takaa obpaboTka obycnoBneHa
cobntoneHnem baHkom TpeboBaHMi 3aKoHOAaTeNbCTBA PO,
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YCNOBMA KOMMNJIEKCHOTO BAHKOBCKOIO OBC/TYKUBAHUA PUINYECKUX JTNL, B OO0 «baHK PayHa»
(Pegakuma 10)

9.6. NoanucbiBaa 3aasneHne KBO, KAneHT BbiparkaeT cornacue OCyLLecTBAATb B3aMmoAencTsme C
BaHkom cnocobamu, npeaycmoTpeHHbIMK B Pasgene 8 Ycnosuii KBO.
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MpunoxeHune Ne 1

K YcnoBUAM KOMNNEKCHOTO 6aHKOBCKOro 06cnyKnBaHms
¢dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 10)

NAPTHEPbI BAHKA

NeNe MaptHep baHKa XapaKtep B3aMMOOTHOLUEHUIH ¢ BaHKOMm BaHKOBCKMW NPOAYKT
n/n (HaumeHosaHue, OPH, adpec)
NNATEXHbIE CUCTEMbI
1. AO «HCMK», AO «HCIMK» obecneuymBaeT 06paboTKy onepaumi no JoxoaHas KapTta PayHp,
OrPH 1147746831352, KapTam lMnatexHon cuctembl «Mup» 1 KapTam
agpec: 115184, Mocksa, yavua bonblian MeXAYHAPOAHbIX NAaTeXHbIX CUCTEM
TaTtapckana, gom 11
TEXHOJIOTUYECKUE NAPTHEPDI
2. 000 «ANBN3C TEXHONOTMNWN», TexHONOrMYecKnn NapTHep. JoxoaHaa kapTa PayHa
OlPH 1147746954387, Onepartop ycayr MHGopMaLMOHHOTO obmeHa.
agpec: 105082, r. MockKsa, MNepeseaeHOBCKUI
nepeynok, gom 18, stax 2, nomeleHue |, Kopnyc 1,
odpuc 1-26/3
3. 000 «l'paH MBaHOBOY, 000 «I'paH MBaHOBO» KOHCYNbTUPYET (MHDOPMMpPYET)

OrPH 1103702005230,
agpec: 153000, r. UBaHOBO, MiBaHOBCKas 0bnacTb,
yavua baraesa, gom 17, nomeuweHme 1, atax 3

KnneHtos baHka no Bonpocam oKasaHuWA UM YCAyr B
COOTBETCTBUM C YC/IOBUAMM 3aKTHOYEHHbIX JoroBopos
O NpeaocrtasieHNn 6aHKOBCKMNX NPOAYKTOB.

Bce 6aHKOBCKME NPOAYKTbI, NePeYnUCIEHHbIE B
MpnnoxeHun Ne 2 K Ycnosuam KBO.




YCNOBMA KOMMNJIEKCHOIO BAHKOBCKOIO OBC/TYXKUBAHUA ©PUINYECKUX JTNL, B OO0 «baHK PayHa»
(Pepakuma 10)

MpunoxkeHune Ne 2
K Ycn0BUAM KOMNNEKCHOTO 6aHKOBCKOro 06CnyKnBaHUA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 10)

BAHKOBCKUE NPOAYKTbI
HanmeHoBaHue Odeprta baHKa
TeKywmii 6aHKOBCKUI cyeT MonoxeHne o cyeTax, BKAaJax (penosuTax)
du3smyeckmx v, B 000 «baHK PayHa»
BaHKOBCKWUI BKNag, MonoxeHne o cyeTax, BKNagax (menosuTax)
¢du3smyeckmx v B 000 «baHK PayHa»
JoxoaHasa KapTta PayHz MonoxeHne o cuyeTax, BKNagax (penosumtax)
du3smyeckmx v B 000 «baHK PayHa»
MNoTpebuTtenbckmne KpeanTbl Obwue ycnosma NoTpebUTeNbCKOrO KpeamToBaHUA
000 «baHK PayHa»
Cuctema B0 Mpasuna ANCTaHUMOHHOrO 6aHKOBCKOro
obcnyxumBaHua odusmyeckn amy B 000 «bBaHK
PayHa»
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YCNOBUMA KOMMJIEKCHOIO BAHKOBCKOIO OBCNYXUNBAHNA ®PUINYECKUX UL, B OO0 «baHK PayHa»
(Pepakuma 10)

MpunorkeHune Ne 3
K YCNoBUAM KOMNAEKCHOro 6aHKOBCKOro 06Cl]y)KMBaHVIFI

dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 10)

00O «baHk PayHa»

3AABNEHWUE HA MPUHATUE YC/TOBUM KOMMNEKCHOTO BAHKOBCKOIO OBC/YKMBAHUA

oT

Knunent

[LOKyMeHT, yA0CTOBEPAIOLLMIA IMYHOCTD

(Bna, cepua (npu Hanuumm), Homep,
[aTa BblAaun, OpraH BblAABLUWIA, KOA-
noapasaeneHus (Npu Haanuum))

NONHOCTBIO U 6e3yCNOBHO NPUCOEAMHAIOCH K YCI0BUAM KOMMNNEKCHOTO 6aHKOBCKOTo obayxusaHua ¢pusmyeckmx amy, 8 000 «baHK
PayHa» (ganee — YKBO®/) n ycnosuam MonoxeHus o cyeTax, BKNagax (genosmtax) ousmueckux amy 8 000 «baHK PayHa» (manee —
MonoxeHwe).

MoaTBep»Aato, YTo A0 NOANMCaHUA HAacToALWero 3aaBieHna A o3Hakomuaca(acs) c YKBOD/1, MonoskeHnem, OCHOBHbIMM YCI0BUAMM,
Tapudpamm 000 «baHK PayHa» (panee — Tapudbl), 4EACTBYOLMMM Ha MOMEHT MNOANMCAHNA HACcTOALLEro 3asB/eHNs, U cornaceH(Ha) c HUMK
B NONHOM obbeme.

HacToAwmm Bbipaxkato cBOe cornacue 1 NoATBEPKAAI0, YTO C AaTbl 3aKtoveHuA Jorosopa KbO, paHee 3akto4eHHble MHOLO ¢ BaHKom,
B TOM 4uC/ie NyTem ABYCTOPOHHEro NoAnucaHua, A0rosopbl 6aHKOBCKOro cueta/aorosopbl 6aHKOBCKOrO BK/1aAa/[A0rosopbl Ha BbiMyCcK U
obcnyknBaHme baHKOBCKUX KapT, AEMCTBYIOT B peAaKLmm, YCTaHOBAEHHOW B M0NI0KeHUM.

Hactoawmm s 0b6asytock cobntopgate YKBO®/1 n MonokeHwue.

HacTosawmm A npepoctasnaato O6wecTBsy € OrpaHWMYEHHON OTBETCTBEHHOCTbIO «baHK PayHa», OMPH 1027700140753, WHH
7712002554, ropuamyeckmii agpec: 121609, r. Mocksa, Pybnesckoe wocce, 28, leHepasbHasa NMLLEH3UA HA OCyLLECTBIeHNe BAHKOBCKMX
onepaumii Ne 2506 o1 14.11.2012 roaa (aanee — baHk) ocywectBnaTb 06paboTky (Nt0bble AeCTBMA (Onepaumnmn) uam COBOKYNHOCTb A4eNCTBUIA
(onepaumii) c ucnonb3oBaHMEeM CPeACTB aBTOMATMU3ALMM AN 6e3 UCNOIb30BAaHUA TaKMUX CPEACTB, BKAOYan cbop, 3anuchb, cMcTemaTm3aLmio,
HaKoMN/NeHWe, XpaHeHWe, yTouHeHue (0BHOBNEHWE, U3MEHEHUE), U3BNeYeHMe, UCNONb30BaHWe, Nnepeaady (npesocTasneHne, AocCTyn),
610KNPOBaHMeE, yaaNeHne, YHUUTOXKEHME) CBOMX NEPCOHabHbIX AAHHbIX, MPEAOCTaBAEHHbIX B Lensax npucoeguHermns K YKEO®/1, B Tom
yncne ¢ ucnonblosaHmem Cucrtembl 16O, B cootBeTcTBUM ¢ DPeaepanbHbIM 3aKOHOM OT 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
AaHHbIX», B 06beme, HeobXo0AMMOM A1 UCNoAHeHMA goroBopa 6aHKOBCKOro cyeta/aoroBopa 6aHKOBCKOro BKNa4a/A0roBopa Ha BbinNycK U
obcnykunsaHme baHkoBCKuUX KapT, Jorosopa 460 1 YKEOD/1 (B TOm uncne gnsa uenei n B obbeme cornacHo Pasgeny 9 YKBEOD/).

Al Bblparkalo CBOe corjacve C Tem, 4YTO, MOAMUCLIBAA HacTosliee 3asABieHMe NpefocTaBnAld npaBo baHKy cnucbiBaTb 6e3
[OMONHUTENIbHOTO pacnopsyKeHna KNneHTa geHexKHble cpeacTBa B Cy4asnx, NpeaycMoTpeHHbIX MonoxeHnem.

A nponHbOpPMUpPOBaH, YTO AeHEeXKHble cpefcTBa Ha CyeTe no BKnagy 3acTpaxoBaHbl B NOPALKE, pPasmepax M Ha YCNOBUAX,
yCTaHoB/IeHHbIX ®efepanbHbim 3akoHOM 0T 23.12.2003 roga Ne 177-®3 «O cTpaxoBaHUK BKAaA0B B 6aHKax Poccuiickolt degepaumm».

TakKe NoATBEPXKAAI0, YTO NPOTMB NPOBEPKN BaHKOM yKa3aHHbIX MHO JaHHbIX HE BO3paKato.

(nodnuce)

OTmeTKM HaHKa:

JaTta

HonmkHocTb, ©.1.0. n nognuce PaboTHMKa baHka

[onxHocTb, ®.1.0., pPeKBU3UTLI [0BEPEHHOCTU " noAanumch
YNOAHOMOYEHHOrO ML
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