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1. TEPMWUHbI, ONPEAENEHNA N COKPALLEHNA, NCNOJIb3YEMDbIE B YC/IOBUAX KBO

1.1. AGOHEHTCKuii Homep - TesledOHHbI HOMEpP, KOTOpbIM BblgeneH KnneHTy onepatopom ycayr
NoABUXHOM paguoTenedoHHOM CBA3U U yKasaHHbIA KnneHTom B 3assneHun KBO un (unu) aoseaeHHbIN
KnneHtom oo baHka MHbIM cnocobom B nopaake, npeaycmotpeHHom [orosopom KBEO mam Jorosopom o
npeaoctassieHMn OGAHKOBCKOrO MpoAayKTa, AnsA uenel B3ammogeictsus ¢ KaneHTom, B TOM uucie ansd
HanpasneHua KnneHty MHdopmaumoHHbIX coobuieHuii u (nnn) Kogos noaTeepKaeHU.

1.2. baHK — O6LWecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «b6aHK PayHa», OF'PH 1027700140753, NHH
7712002554, ropuamyeckmin agpec: 121609, r. Mockea, Pybnesckoe wocce, 28, reHepanbHaa AMLEH3UA Ha
ocyliects/ieHne baHKoBCKUX onepauuii Ne 2506 ot 14 Hoabpa 2012 roaa.

1.3. baHKOBCKaA KapTta — KapTta MNC, amutupoBaHHaa BaHKOM Ha maTepuanbHOM HocuTene uan bes
MaTepuanbHOro HOCUTENS, WCMO/Ib30BaHME KOTOPOM MO3BO/MAET COBepllaTb OMepauuu Mo nepesoay
OEHEXHbIX CpeacTB, B TOM 4YMC/e 3INEKTPOHHbIX AEHEXHbIX CPeacTB, Ha YCNoBMAX W B nNopajke,
npeaycMOTPEHHbIX COOTBETCTBYIOWMM [JOroBopom o NpeaoctaBieHnn 6aHKOBCKOro NpoayKTa.

1.4. BaHKOBCKUII NpPOAYKT — ycnyra, okasbiBaemas BaHKom B pamKax oTgenbHoro [orosopa o
npenocTaBieHMM 6aHKOBCKOro NpoayKTa.

1.5.TK P® — IparkgaHcKkmit KogeKke Poccnickon ®epepaumm.

1.6. AuctaHunmoHHoe 6aHKOBCKoe obcnyxusaHue (AB0) — npegoctaBneHne BbaHkom KnueHTy c
ncnonbzoBaHnem Cnucrembl 4650 nam CABO ogHON MAK HECKOIBKO M3 CneayroWwmX BOSMOXHOCTEN:

e HanpasaeHue baHKky 3/[1, aAsnAatowmxca PacnopaxeHnamu;

® 3aK/Il0YEHME, U3MEHEHME U (MK) pacToprKeHune Jorosopa o NpeaocTaBieHnn 6aHKOBCKOTO NPoAyKTa
nytem HanpasaeHusa baHky 3/[, asnsawouwerocs opeptTon ana ee akuenta baHkom nnMbo akuentTom odepThbl
baHKa, Ha ycnoBuAX M B nopagKe, NpeayCMOTPEHHbIX B COOTBeTCTBylowWwem [lorosope o npefocTaBneHuun
6aHKOBCKOIo NpoAyKTa;

e HanpaeneHne baHKy 1 nonydyeHue ot baHKa UHbIX 3/, B TOM YMcCae B pamMKax 3akao4eHua u (1am)
ucnonHeHns CTopoHamm cOOTBeTCTBYloWwero floroBopa O npenocTtaBneHUMM 6aHKOBCKOro NpoayKTa Ha
YCNI0BUAX U B MOPAAKE, UM NPEeAYCMOTPEHHbIX;

® HanpasneHne baHKy 1 nonydyeHune ot baHka MHdOpMaLMOHHBIX cOOBLLEHNI.

1.7. Borosop ABO — noroBop, 3aKAOMAEMBIA MAWM 3aKIOYEHHbIM Mexay baHkom un KnaneHTom Ha
ycnosusx MpaBun gMcTaHUMOHHOIO 6aHKOBCKOro 06cnyxunsaHua dusmndeckux amu, 8 000 «b6aHK PayHay.

1.8. loroBop KomnneKCcHoro 6aHKoBCcKoro obcnyusanusa ¢pusmdeckmx nuy (dorosop K60, forosop
KBO®/1) — noroBop, 3aKk104aemMblii AN 3aKNOYEHHbIN mexay BbaHkom u KnneHTom Ha ycnoBusix YcnoBui
KBO.

1.9. forosop o npegocTaBneHUN 6aHKOBCKOro NPoAyKTa — 0roBOP, 3aK1H04aeMbI MW 3aKNHOYEHHbIN
mexay baHkom u KnueHTom, onpeensAlmin ycioBUA M Nopsaok npegoctaBneHns baHkom KaneHty
oTaenbHoro baHKoOBCKOro NpoaykTta, B Tom yncae orosop A60O.

1.10. EguHaa 6uometpuueckas cuctema (EBC) - egmHas nHpopmaLMOHHAA cucTeMa NepcoHasbHbIX
OaHHbIX, obecneumBatowan ob6paboTKy, BKAOYaa cbop U XpaHeHWe OUOMETPUYECKMX MEepPCOHasIbHbIX
OaHHbIX, WX NPOBEpPKY W nepefadyy WHOOPMAUUM O CTEMEeHM WX COOTBETCTBMA NpPeaoCTaB/EHHbIM
6MOMETPUYECKMM NEPCOHAbHBbIM AaHHbIM GU3NYECKOTO IMLLA.

1.11.3aaBneHmne KbO — 3asBneHne KnueHta o npuHATMM Ycnosuint KBO (npucoeguHeHUM K HUM) B
nonHom obveme, 6e3 M3bATUI. 3aaBneHne KBO moxKeT b6biTb COCTaBAEHO B BUAE OTAE/bHOIO AOKYMEHTa
6o BKAOYEHO B GOPMY MHOFO AOKYMEHTa, B TOM Ymcine opopmMaseMoro npu 3akatoudeHuun [orosopa o
npenocTaBieHMM 6aHKOBCKOro NPoAyKTa.

1.12. UHpopmaumoHHOe coobuieHMe — cooblueHne (yBegomaeHwe, NOATBEpXAeHMe W T.n.),
nepegaBaemoe Uan nepegaHHoe oaHoi CtopoHoi apyroi CTopoHe.

1.13. KnneHT — dpM3myeckoe 1L, 3aKatodatolee nam 3akntounsee forosop KBEO n (unum) orosop o
npeaocTas/eHMM 6aHKOBCKOro NPOYKTa B LIeIAX, HE CBA3aHHbIX C OCYLLECTBAeHUEM NpeanpUHUMATEIbCKOM
LeATeNbHOCTW.

1.14. KnioueBasa nHpopmauma — BMeCcTe Uan no oTaenbHOCTU: JIoruH, naposb, Koabl NOATBEPKAEHUA,
MUH-koa, pekBu3snTbl CueToB M BaHKOBCKKUX KapT, KogoBoe ¢c/10Bo 1 MHaa KoHduaeHunanbHaa MHbopmaums,
C UCNOJIb30BaHNEM KOTOPOM KaneHT B pamKax [loroBopa 0 npeaocTaBieHUn 6aHKOBCKOIO NPOAYKTa MOXKET
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coBeplwaTb H6aHKOBCKME onepaumm n (MaM) caenku, nosydatb AOCTyn K WUHMOpPMaLMK, COCTaBAAOLLEN
6aHKOBCKYIO TalHy, MNepcoHasibHble AaHHble U MHOM KOHbUMAEHUMANAbHOW MHPOPMALMK, UMERLLEN
OTHOLEeHUe K KnneHTy, ocyecTBnATb B3ammogeictamne ¢ baHkom.

1.15. Koa noaTtBepXAaeHUA - Noc/iefoBaTeibHOCTb CMMBOJIOB, dopmupyemas BaHKOM caydalHbim
obpasom M HanpaBAAemas B CAy4aAx, Ha YC/AOBUAX U B MOPAAKE, NPenyCMOTPEHHbIX COOTBETCTBYIOLWMM
Jorosopom o npegoctaBieHMn GAHKOBCKOroO npoaykTa, Ha ABOHEHTCKMII HOMep Ans eé nocneaytoLwero
BBoga KnneHtom B Cucteme AE0 v (nnum) 8 CABO B uensx:

e noaTeepKaeHna KnneHtom Bxoga B Cuctemy OBO u (unm) COABO (npyv HanuMumu TexXHUYECKOM
peanusauuu);

e oATBEPKAEHUA KNMEHTOM AENCTBUIM, B TOM YMC/IE IOPUAMYECKU 3HAUMMBIX aencTBuit, B Cnucteme 60
u (nnun) COBO.

1.16. KogoBoe cnoBo — Noc/sen0BaTeIbHOCTb CUMBOJIOB, YCTaHaB/IMBaeMasa KNMeHTOM B COOTBETCTBMMA
c [loroBopom o npeaoctaBneHn 6aHKOBCKOro NpoAayKTa, UCMo/ib3yeman aAna ayTeHTudMKaumm KnmenTa npu
ero obcnyxuneaHum yepes CnyKby KAMEHTCKOM Noaaep:KKM baHKa Uan B UHbIX Cyyasnx, NpeaycMOTPEHHbIX
YKa3aHHbIM 4OrOBOPOM.

1.17. KomnnekcHoe 6aHKoOBCKoe o6cnyxkusaHue (KBO) - obcnyknBaHne KnmeHTa B COOTBETCTBMM C
Ycnoeusamun KBO, B pamKkax KoToporo KAMEHT MOXKeT BOCMNO0/1b30BaTbCA Nt06bIM BaHKOBCKMM NPOAYKTOM Ha
YCNOBUAX ero npeaoctaBaeHmna baHkom.

1.18. lornH — yHMKanbHoe umsa Knnenta 8 Cucteme A60 n (namn) CABO.

1.19. OtaeneHmne baHka — nogpasgeneHne baHka, ocywecTeastowee 061y*KmBaHne KnmeHTos.

1.20.0¢epta baHka — ycnoBMA U MNOPAJOK NpefocTaBneHMA baHKom oTaenbHoro baHKOBCKOro
npoAyKTa.

1.21.MaptHep bBaHKa — topuauyeckoe JAULO WAM  WHAUBUAYANbHbLIA  NpeanpuHMUMaTeb,
npusnedyeHHoe(blt) bBaHKkom U (Unn) coTpyaHuyawolee(nit) ¢ bBaHKOM Ha OCHOBaHWM COOTBETCTBYIOLLETO
Jorosopa B Uensx npeaoctaBneHMa Knventam u (uaum) conpoBoXKaeHua bBaHKom BaHKoOBCKOro(ux)
npoaykTa(os) u (Mnu) AnctaHUMOHHOTO HAHKOBCKOrO 06CNYyKMBaHMA U (MAK) npeaocTaBaeHnna KaneHtam
WHbIX YCAYT, BKAOYas ycnyru Takoro avua (MapTtHepa baHka). MNepedyeHb MapTHepoB baHKa onpeaeneH B
MpunorxkeHun Ne 1 K Ycnosuam KBO.

1.22. MH-Koa — nepcoHabHbIN NAEHTUPUKALMOHHBLIA HOMep, NpeacTaBaAAloWMn cobon undpposoi
Ko4, UCNosb3yemMbl gepKatenem baHKOBCKOM KapTbl NMpM NpoBeAeHWM onepauui C MCNoAb30BaHUEM
BaHKOBCKOW KapThbl, B C/ly4ae ero 3anpoca.

1.23. MnarexHasa cucrema (MNC) - MexayHapoaHaa nnatexHaa cuctema «MasterCard Worldwide» nan
MnatexHas cuctema «Mup».

1.24. PacnopsaxeHue — nopydyeHune KnneHta baHKy o coBeplleHNN OAHOW MU HECKONIbKMX BaHKOBCKUX
onepauuit (caenox).

1.25.P® — Poccuitckas Pepepaums.

1.26. Cant baHKa— obumumanbHbI Beb-caliT BaHKa B ceTn MIHTepHeT no agpecy: www.round.ru.

1.27. CepBuc gUcTaHUMOHHOro 6aHKOBCKOro o6cnyxunsanua (COAB0, CAB) - nporpaMmHo-annapaTHbIi
KOMMNAEKC, NpeacTaBAAloWMi coboil COBOKYMHOCTb NPOrpammHOro, MHGOPMALUMOHHOIO M annapaTHOro
obecneyeHuns, NO3BONAOWMI OCyLwecTBAATb AMUcTaHUMOHHOe BaHKOBCKOe 06CyKMBaHME Ha YCAOBUAX U B
nopsgke, NpPeaycMoTpeHHbIXx [LoroBopom O npeaocTaBieHUM BaHKOBCKOTO NPOAyKTa, 38 UCKAKYEHUMEM
Jorosopa A60.

1.28.Cuctema p[UCTaHUUOHHOrO 6aHKOBCKOro obcnyxkusaHua (Cuctema [OB0O) — nporpammuo-
annapaTHbIiM KomnaeKkc baHKa, npeactasastowmii cobo COBOKYNHOCTb NPOrPammHoOro, MHGOPMaLNOHHOIo
W annapaTHoro obecneyeHuns, NO3BOAAOLWMIA OCYLLECTBAATL ANCTaHUMOHHOE BaHKOBCKOEe 0b6cnyKuBaHMe Ha
YCNOBMAX U B NopAaKe, npegycmoTpeHHbIx Jorosopom AEO.

1.29.Cny:Kk6a KAMeHTCKOW nopaep)KKu baHKa — nogpasaeneHue, ocylwecTBasolee AUCTAaHLMOHHO
uHbopmauuoHHoe obcnykuBaHne KAMeHTOB Ha ycnoBuMAX M B NopAdKe, NpeayCMOTPEHHbIX
cooTBeTCTBYOWMM JOroBopom o npeaoctaBieHnn 6aHKOBCKOro NpoayKTa.

1.30. CtopoHbl — baHK 1 KnneHr.

1.31. CueT — BMeCTe UM NO OTAE/IbHOCTU: TEKYLLMA BAHKOBCKUI CHET, B TOM YMCe AN1A yYeTa onepauui,
COBEpLUEHHbIX C UCMO/Ib30BaHMEM BaHKOBCKOM KapTbl, CYET MO BKAAAY.
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1.32. Tapudbl — cuctema CTaBOK (pasmep) KOMUCCMOHHOIO BO3HarpaxaeHua baHka v ycnosuii ero
B3MMaHMA B paMKax NpeaocTaB/ieHunsa oTae/bHOro baHKOBCKOro NpogyKTa, B TOM YMC/1e OCHOBHbIE YC/I0BUA
npusaeyeHma 6aHKOBCKUX BKIAZO0B.

1.33. YcnoBua KomnaeKkcHOro 6aHKoBCcKoro o6cny>kusanua ¢pusuueckux amy (YKBOD, Ycnosua KBO)
— HacToswMe YCNnoBusa KOMNAeKCHOro 6aHKOBCKOro obcnykunsaHma ¢mnsmyeckux amy, 8 000 «baHK PayHa».

1.34.9neKTPOHHDI AOKYMEHT (I[1) - LOKYMEHT, B KOTOPOM MHPOPMALMA NPeaCTaB/IeHa B 3/IEKTPOHHO-
umMdpoBoit popme UM co3aaHHbIN C UCMOb30BaHNEM CKAHMPYHOLWMX YCTPONCTB M306parKeHNa JOKYMEHTOB,
B dopmaTe, 06paboTKa KOTOPOro A0MNYCKAETCA TEXHUUYECKMMM U NPOorpaMMHbIMK cpeacteamm Cuctemol 460
n (nnn) COBO.

2. NPEAMET YCNOBUM KBO. OBLLUE NONOXEHUA

2.1.Ycnosua KBO onpegenstoT nopAagok npuema KnuenHta Ha KomnnekcHoe 6aHKOBCKoe
0b6CcNyKMBaHMe, a TaKxKe obLme ycnoBua npeaocTasiaeHna baHKOBCKUX NpoayKToB. MNepeyeHb BaHKOBCKMX
NpoAyKTOB, NpeaocTaBasemblx baHkom B pamKax KomnnekcHoro 6aHKOBCKOro ob6cnyKmMBaHuA, onpeaeneH
B MpunoxeHnn Ne 2 Kk Ycnosuam KBO.

2.2.KomnnekcHoe 6aHKOBCKOe o0bcaykuBaHne KaveHTa OCyWEecTBAAETCA B COOTBETCTBUM C
3aKoHogatenbctBom P®, HopmaTuBHbIMM aKTamu baHka Poccun, BHYTPEHHMMW HOPMATMBHbLIMM
AOKymeHTamn baHka, [orosopom KBO, 3akntouyeHHbiMM [JoroBopamu o npeaocTtaBieHnn H6aHKOBCKOro
npoaykKTa.

2.3. baHK AB/AETCA YY4aCTHUKOM CUCTEMbI 0653aTe/IbHOIrO CTPaxOBaHWA BKA3[0B M BHECEH B peecTp
6aHKOB — Y4aCTHMKOB CMCTEMbI 06A3aTeNIbHOTO CTPaxoBaHMA BK1aaoB 26.08.2005 roga 3a Homepom 873, uto
YAOCTOBEPEHO COOTBETCTBYHOWMM CBUAETENbCTBOM [OCYyAapcTBEHHON Kopnopaumm «AreHTCTBO no
CTPaxOBaHMIO BKNAJ0BY.

[eHexxHble cpeactsa KameHTa, Haxoaawmeca Ha CyeTtax, 3acTpaxoBaHbl baHKOm B nopagKe, pasmepe u
Ha YCNOBUAX, YCTAaHOBAEHHbIX PeaepanbHbiM 3aKOHOM OT 23.12.2003 roga Ne 177-®3 «O cTpaxoBaHum
BK/M1azoB B 6aHKax Poccuinckoit ®epepaumm».

2.4. Norosop KBO mexay CtopoHamm 3akatodaeTca nytem npucoegmHeHna Knnenta K Ycnosuam KBO B
LLe/IOM B COOTBETCTBMM CO cTaTbel 428 MparkaaHCKoro kogekca PO npu nMyHom npucytcteumn Knnenta mam
ero npeacrasutens (ecam npumeHMmo B cooTBeTcTBuM ¢ OdepTol baHKa) B baHKe ¢ npeabsBieHUEM
OpuUrMHana AOKYMeHTa, YAO0CTOBEPAIOLEro ero IMYHOCTb, NocpeacTBOM nognucaHma 3aasneHmna KBO nam
NpU HaANYMM TEXHUYECKOMN BO3MOMKHOCTM CO CTOPOHbI BaHKa, npu peructpaumm® 8 Cucteme 60 Knunewra,
[,0CTOBEPHOCTb CBEALEHMIA O KOTOPOM YCTAHOB/IEHbI M NOATBEPKAEHBI C UCNoNb30BaHMem EBC.

Mpu 3ToMm, B C/lyyae, eciM Ha MOMEHT noanucaHua 3assneHma KBO/pernctpaumm 8 Cucteme B0
nmeetca gencteytowmn [lorosop KEO mexay CtopoHamu, HoBbIM [JoroBop KBEO He 3akntovaeTtca, CTOPOHbI
pykoBoacTBytOTCA aelcTeyowmm Jorosopom KBO.

2.5. floroBop KBO cunTaeTca 3aKA0YEHHbIM:

e npu odopmaeHum n nognucaHum Knnerntom 3aasnenmna KBO B OtaeneHmm baHka — B AeHb npuema
BaHkom Takoro 3assneHus KBO;

enpu peructpaummnm B Cucteme [ABO, B cnyyae ycnewHoW NPOBEPKU cBedeHUMM no KaueHty ¢
ucnonb3osaHmem EBEC? (Npy HaNMUYMM TEXHUHECKOWM BO3MOMKHOCTM CO CTOPOHbI baHKa).

2.6. B pamkax Ycnosuit KBEO BaHK npegoctaBnseT KnMeHTy BO3MOXHOCTb BOCMO/1b30BaTbCA Nt0ObIM
BaHKOBCKMM MpoAyKTOM, npegycmoTpeHHbiMm [oroBopom KBO, 3aKkaounB oThenbHbi [loroBop o
npeacTaBieHnn 6aHKOBCKOro NPOAYKTA.

2.7. AKTyanbHble TekcTbl Ycnosuin KBEO, Odept BaHKa u Tapudos packpbiBatoTcs Ha Calite baHKa, a
TaK)Ke B MmecTax 06cnyKmBaHMA KnMeHToB, B TOM YMcie, B 3aBUCMMOCTU OT BUAA BaHKOBCKOro npoayKta, B
OtpeneHuax baHka, ¢ ucnonbzosanmem CAEO, c ncnonozoBaHnem Cucremol 60.

1 Mpwu aTom peructpaums 8 Cucteme AB0 foCTyNHA A8 GUINYECKUX NNLL, HE ABAAIOLMMMCA NYBJMYHBIMU SOSKHOCTHLIMM JIMLAMMU/VHOCTPAHHbIMM
Ny6ANYHBIMU AOMKHOCTHLIMW IMLAMU U HANIOTOBLIMU PE3NAEHTaMU MHOCTPAHHbIX FOCYAAPCTB, B CBA3M C HEOHXOAMMOCTbIO NPeoCcTaBAeHUA B baHk
[OMONHUTE/IbHBIX CBEAEHWUW COTNAaCHO BHYTPEHHUM JOKyMeHTam BaHKa.

2 B cnyyae npucoeamHenus K YKBOD/T nocpeacteom pernctpaumm B Cucteme 60 ¢ ucnonbsosaHmem EBC, naeHTdUKaLMOHHbIE faHHble KaveHTa
NPWHUMAIOTCA B 3/1EKTPOHHOM BUAE, 6e3 npeaocTaBieHna HeObBX0AMMbIX LOKYMEHTOB No popme baHKa Ha BymaxkHOM HocuTene.
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CTOpPOHbI [4OrOBOPUAUCDL, YTO MNPW HANMUUKN PACXONKAEHWUWA B LOKYMeEHTax M (Maun) nHpopmaumm,
pacKpbITON pasHbiMK cnocobamm, npeaycmoTpeHHbIMK Ycnosuamn KBO, nHbopmaums, pasmelleHHasa Ha
Caitte baHKa MMeeT NpenMmyLLeCTBEHHYIO cuay. Mpu Haanumm cnopos CTOPOHbI ByayT PyKOBOACTBOBATLCSA
nHbopmaumein, pasmelleHHor Ha Cante baHKa.

2.8. NpepoctaneHne baHKOBCKMX NPOAYKTOB OCyL,eCcTBAAeTcA baHKOM B COOTBETCTBUM C YC/IOBUAMM
JoroBopoB 0 npegoctaBneHUn 6aHKOBCKOro npoaykTa u aenctsyowmmmn Tapudamu. Ycnosua KBO
ABNAIOTCA HEOTbEMNAEMOM YacTbio [JOoroBopoB 0 npeaocTaBieHMn 6aHKOBCKOro NpoAayKTa.

Ycnosus [Jorosopos 0 npeaoctaBieHUn 6aHKOBCKOro NPOAYKTa MMEIOT NPENMYLLECTBEHHYIO CUAY NO
oTHoweHwuto K Ycnosuam KBO.

KnneHT o06s3yeTcs oOTKasaTbCA OT 3ak/aodeHua [Jorosopa KBO, [loroBopa o npeaocTaBiaeHUM
6aHKOBCKOTO MPOAYKTa B CAyvae, ecnnm KAMeHT He corfliaceH ¢ Kakum-nnbo um3 ycnosuit Jorosopa o
npegocrasieHMmM 6HaHKoBCKOro npoayKkta, Ycnosuit KBO. 3akntouas [Oorosop KBO, [Oorosop o
npefocTaBneHnn OaHKOBCKOro NpPOAyKTa, KAuveHT BblpaxaeT cBoe 6e30roBOpoYHOE corflacMe € UX
YCNOBMAMM B NOJIHOM 06beMe, 6e3 U3BATUN.

2.9. NMpepocTtaBneHne baHkom KnveHTy bBaHKOBCKOro NpoayKTa ocylectsasaetca baHKOM B 3aBUCMMOCTH
OT ycnoBuiA ero npepocrasnenna: B OtaeneHunsx baHka (B cooTBETCTBUM C perkMMmom paboTbl OTaeneHni
BaHKa, ycTaHoBNEeHHbIM BaHKOM) 1 (Mnn) gucTaHUMOHHO (C ncnonb3oBaHnem Cucremsl 460 u (nnu) COEBO).

2.10. 3a npefocTaBNeHWE yCcAyr B COOTBETCTBMWM C [lOroBOpOM O NpeaocTaBNeHUM BAHKOBCKOro
npoAykTa BaHKOM MOXeT B3MMaTbCA KOMMWCCMOHHOE BO3HarpaxzeHue. Pasmep M MNOpALOK ynnatol
KAnMeHTOM KOMWCCMOHHOIO BO3HarparkaeHus bBaHka ycTaHasausatoTca Tapudamu. KnueHT o06s3yeTca
CBOEBPEMEHHO W MOJIHOCTbIO OMJaunBaTb baHKY KOMMUCCMOHHOE BO3HArpaXKAeHWe W UHble NAaTeXxw,
npeaycMmoTpeHHble [loroBOpom o npefocTaBieHne HaHKOBCKOro NpoaykTa n Tapudamu.

2.11. BaHK uMeeT NpaBo B Nt060I MOMEHT N0 COHCTBEHHOMY YCMOTPEHUIO (B 0AHOCTOPOHHEM MOPALKE)
onpenenatb U U3MEHATb, B TOM YMCNe AOMNONHATb, nepevyeHb BaHKOBCKUX MPOAYKTOB, KOTOPbIMKU KaneHT
MOXeT BOCMN0/1b30BaTbCA B pamKax Jorosopa KBO.

2.12. CTOpOHbI A0roBOpUANCL, YTo BaHK umeeT NpaBo BHOCUTb M3MmeHeHus B Ycnosua KBO, Tapudsl,
OdepTbl baHKa.

Ecnm nHoe He npeaycmoTtpeHo OdepToit baHKa, n3meHeHuUA, BHeceHHble baHKkom B Ycnosusa KBO u (nnm)
OdepTy baHKa, cTaHoBATCA 06a3aTeNbHbIMUK A1 CTOPOH, 3aKA0YMBLUMX A0 BBEAEHUA B AEMACTBME YKA3aHHbIX
N3MeHeHWn [JoroBop o0 NpeaocTaBieHMn 6AHKOBCKOro NpoayKTa, No ncteyeHmm 3 (Tpex) KaneHaapHbIX AHen
C AaTbl packpbITMA baHKkom HoBoM peaakumm Ycenosuii KBO m (unum) OdepTbl BaHKa cooTBeTCTBEHHO Ha CaitTe
baHKa.

CTOpOHbI [OroBOpUANUCL, YTO BaHK MmeeT NpaBo B OAHOCTOPOHHEM MOPAAKE BHOCUTb M3MEHEHUA U
pononHeHua B Tapudbl, 3a UCKNtoYeHMeM TapudoBs, KOTOpble B COOTBETCTBMM C 3aKOHOAATeNbCTBOM P He
MOTryT 6bITb B O4HOCTOPOHHEM MNOPALKE U3MEHEHDI (YBENMYEHbI INOO YMEHbLUEHDI), MO0 BBEAEHDI.

N3meHeHuWn, BHeceHHble baHkom B Tapudbl, cTaHOBATCA 065a3aTeNbHbIMKU a1 CTOPOH No UcTeveHnn 3
(Tpex) KaneHZapHbIX AHEN, CneayoWMX 3a AATON PACKPbITUA HOBOW peaakummn Tapuoos Ha CaliTe baHKa,
€C/IM MHOW CPOK He ycTaHoBeH B Ycnosuax KBO, [loroBope o npegoctaBneHmm 6aHKOBCKOro NpoayKTa nmbo
60MblIMIA CPOK He NpeaycCMOTPEH COOTBETCTBYIOWMM peweHMeM baHKa. B cnyyae ecam M3MeHeHwus,
BHeceHHble BaHkom B Tapudbl, He PacnpPOCTPAHAOT CBOe AEWCTBME, COrNacHO ycnoBMAM BaHKOBCKOro
npoAayKTa, Ha paHee 3akatoyYeHHble [orosopbl, Tapudbl cTaHOBATCA 06s3aTenbHbiMK ana CTOpoH B AaTty,
CnefyoLLyto 3a AaTOW PacKpbITUA HOBOM pefakumm Tapudos Ha CaitTe BaHka.

NHdbopmauusa 06 nsmeHeHunsx Ycnosuin KO, OdepTbl baHKa, TapudoB B COOTBETCTBUMN C YC/IOBUAMMU
YKa3aHHbIX JOKYMEHTOB MOXET TaKKe A0BOAUTLCA A0 cBefeHua KaneHTa nytem nybAnMYHOro packpbiTusA
UHoopmauumn B OTaeneHuax baHKa, ¢ mcnonbzoBaHvem Cuctemsbl OB0, COBO w (Mnu) nocpeactsom
HanpassieHna SMS-coobleHnit Ha AGOHEHTCKMIA HOmep.

B cnyyae Hecornacus KnveHta c nsmeHeHuem Ycnosuii KBO, OdepTtbl baHKa u (unm) Tapudos KnneHt
MMeeT MPaBO Ha PacTOPXKeHMEe COOTBETCTBYHOLero JloroBopa o npeaocTaBNeHnn 6aHKOBCKOro NpoayKTa B
nopaaKe UM yCTaHOBAIEHHOM. B ciyyae, ecnm A0 BCTYNAEHUA B CUY U3MEHEHWI, BHECEHHbIX B Ycnosua KBO,
Odepty baHka n (Mnn) Tapudbl, BaHKOM He nosydyeHO OT KiaveHTa 3anABNEHUE O PACTOPMKEHWUM
cooTBeTCTBYlOWEro [lorosopa o npeaoctasneHn 6aHKOBCKOro NpoayKTa, AaHHOe 06CTOATeNbCTBO ABNAETCA
cornacvem KAneHTa ¢ TaKUMU M3MEHEHUAMM.
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CoBeplieHne KaneHTOoM onepauuMin B pamKax aencTtsytowmx [JOroBopoB o nNpeaocTaBieHUn
baHKOBCKOro npoaykTa, nocne ero WHbopmuMpoBaHMA baHKOM 06 W3MEHEHMM YCNOBWMI YKA3aHHbIX
Jorosopos, Tapndos, ABnseTcA NnoaTBeEpPKAEHUEM coracusa KnmeHTa ¢ yKasaHHbIMU USMEHEHUAMM.

2.13. NopsaoK coBeplleHMA He BKAUYEHHbIX B YcioBusa KBEO 6aHKOBCKUX onepauuii u (uam) caenok,
WHbIX COENOK perynvpyerca npasuaamu (ycioBMAMM) KX COBEPLUEHUS, YCTaHOBAEHHbIMU BaHKom,
YCNI0BUAMM COOTBETCTBYIOLLMX AOrOBOPOB, 3aKOHOAATENbCTBOM P®, HOpmaTMBHbIMM akTamu baHKa Poccum.

2.14. B OTHOLWEHUU OTAEeNbHbIX OaHKOBCKMX onepauuit u (MAn) cAenok MoryT NPUMEHATbCA
OrPaHMYEHUA, YCTAHOB/IEHHbIE 3aKOHOAATENLCTBOM PD, HOpMATUBHbIMM aKTamu baHka Poccumn, baHKom u
(nnn) NapTHepamu BaHKa M (MAK) onepatopamu NAaTeXHbIX cucTem M (Maun) gpyrumm GUHAHCOBLIMM
opraHmMsauuamm.

2.15. Mpu ocywecteaeHnn KAMEHTOM BaNOTHbIX onepaunit BbaHK BbINOAHAET QYHKUMKM areHTa
Ba/ILOTHOrO KOHTPO/A W B nNpegenax, NpenoCcTaBleHHbIX €My BaJOTHbIM 3aKoHOAaTenbcteom PO
NOJIHOMOYMI, OCYLLLECTBASET KOHTPOAb cobtoaeHMA KNMeHTOM BasIlOTHOIO 3aKoHoA4aTeNbecTBa PO.

2.16. KnueHT HacToAwMM npeaocTaBnseT baHKy npaBo nNpou3BoAuTb cnmncaHue c nwbbix CueTos
KnuneHTa, oTKpbITbIX B BaHKe, 6€3 4ONONHUTENBHOTO pacnopsaKeHna KnmeHTa (3apaHee AaHHbIN akuenT), npu
YCN0BWK, YTO TaKOE CNMCAHNE He NPOTMBOPEUNT 3aKOHOAaTeNbCTBY PO:

— CYMM HaJiora Ha goxoabl GU3NYECKUX 1L, BO3HMKalOLWEro npun ncnonHeHun Jorosopa KO u (nnn)
noboro Jorosopa o npeaocTaBieHnn GaHKOBCKOro NPoAyKTa 1 NoA/erKallero yaepHaHuio B COOTBETCTBUM
C 3aKoHO4ATeNbCTBOM POD;

— CYMM, OWIMBOYHO 3a4MCNEHHbIX BAaHKOM Ha COOTBETCTBYIOLLMNIM CYET;

— KOMUCCMOHHOIO BO3HarpaxaeHus baHka B cooTBeTcTBMM ¢ Tapudamu (Npm 3TOM CrimcaHme KOMUccuii
CO cyeTa Mo BKAa4y He BAeYeT 3a coboi pacToprKeHMe A0roBopa CPOYHOro 6AHKOBCKOro BKA3Aa, €CN MHOEe
He YCTaHOB/IEHO COOTBETCTBYIOWMUM [loroBOpoM 0 NpeaocTaBieHnn 6aHKOBCKOro NpoayKTa);

- CYMM 3340/1KEHHOCTM NO KpeauTHbIM 0653aTenbcTBam KnneHTta nepeg baHkom;

- UHbIX NnaTexken (3a40/1KeHHOCTH), NPeayCMOTPEHHbIX (06pa3oBaBLLeiics) 3aK/I0YeHHbIMU (B paMKax
3aK/IlOYEHHbIX) Mexay baHkom u KnneHntom [loroBopamu o npenoctaBieHUMM GaHKOBCKUX MPOAYKTOB,
Tapudamm.

Mpn HeZoCTaTOMHOCTM AEHEXKHbIX cpeacTB Ha CyeTe B BantoTe obA3aTenbctB KnmMeHT npegocrasnser
npaBo baHKy ocyliecTBNATb cnMcaHue 6e3 ero pacnopaxeHus AeHeXKHbix cpeacts co CyeToB KaveHTa B
Ba/IlOTe, OT/IMYHOWN OT BaNtoTbl 06A3aTENbCTB, NPM 3TOM KOHBEPTALMA OCYLLECTBASETCA NO Kypcy baHKa Ha
[aTy COBepLUEeHMA onepauuu, ecim MHOe He NpeayCcMOTPEHO ycaoBMamMM [loroBopa O MpenocTaBAeHUM
6aHKOBCKOro npoayKkTa 1 (uan) Tapudamu.

KnneHT noaTBeprKOaeT, YTO yKa3aHHOE B HACTOAWEM MYHKTe YC/0BME SBASETCA 3apaHee AaHHbIM
cornacvem (aKuentom) KnmeHTa Ha cnnucaHMe BaHKOM BbIEYNOMAHYTbIX CYMM, B CYMMe NpeabABAeHHOro
TpeboBaHMA, B TOM YMUC/IE C NPABOM COCTaBneHUs BaHKOM pacyeTHOro AoKymeHTa (6aHKOBCKOro opaepa) u
YacTMYHOro cnucaHma. Konnyectso npeabasasaembix K CHeTy pacyeTHbIX JOKYMeHTOB baHKa He orpaHMyeHo.

2.17. Ycnosua wmucnonb3oBaHma Knnentom CABO onpeaenAarTca COOTBETCTBYHOWMM [oroBopom o
npenocTasieHMM 6aHKOBCKOro NpoayKTa.

Hactoawmm CTOpOHblI AOrOBOPUAMCH, YTO 3akatodeHue KnueHtom [loroBopa O npenocTaBAeHUM
6aHKOBCKOro NpoAyKTa, Npeanonaratowero ncnonb3zosaHne CAEB0, cBuaeTenscTByeT o cornacum KaneHra Ha
ncnonb3oBaHme CABO, a TaKkkKe Ha cTporoe cobatogeHme BCcex peKomeHayembix baHKom mep, CBA3aHHbIX C
obecneyeHnem 3aWmTbl KOHOUAEHUMANbHOW MHPOPMaUMK (KntoueBoi MHPopmaumnmn) n NpoTMBoaeincTema
MOLUEHHMYECTBY.

B cnyyae, ecam noctaswmkom CAEO He sBnsietca baHK, KnneHT 06a3yeTca 03HaKOMUTBLCA € NpaBuaamm
ncnonb3oBaHma CABO M NPUMEHATb MaKCMMabHble HAaCTPOMKM 3aLUNTbl KOHPUAEHLMANBHOCTU OAHHbIX,
[OCTyNHble B ucnosbdyemom COBO, a TaKkxe ycTpoictBe KameHTa, C MCNO/Ab30BaHMEM KOTOPOro
ocyuwectsaaetca goctyn K CABO.

3. NPABA U OBA3AHHOCTU BAHKA

3.1. baHK ob6na3yerca:
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3.1.1. OkasbiBaTb KnueHTy 6aHKOBCKME ycnyru, coepwaTtb 6aHKOBCKME onepaumn W CAENKU B
cootBeTcTBMMU € Ycnoeuammn KBO, [loroBopamu o npeaocTaBieHMmM 6aHKOBCKUX NPOAYKTOB, TpeboBaHMAMM
3aKoHopgatenbcTBa PO, HopmaTUBHbIX aKTOB baHKa Poccun.

3.1.2. ObecneunTb COXPAHHOCTb AEHEKHbIX CPeACTB Ha cyeTax KnmeHTa.

3.1.3. lapaHTMpoBaTb 6HaHKOBCKylO TaliHY MO oOMepauusam, cyetam W ceegeHMam o KaueHTte M
npenocTaBnATb CBEAEHWUA, COCTaBAAlOWME OaHKOBCKYIO TallHy, TO/IbKO B C/Ay4aaX M B NOpAAKe,
npesycMOTPEHHbIX 3aKOHOAaTeIbCcTBOM PO.

3.1.4. UHPopmmpoBaTb KnueHta 06 mameHeHun uHPopmaumm o baHke, Ycnosuit KBO, Tapudos,
OdepT(bl) BaHKa, a Takke pexunma pabotbl OTaeneHnit baHka nytem packpbiTma MHbopmaumm Ha CaliTe
BbaHKa, Ha MHPOpPMaLMOHHbIX cTeHaax B OTaeneHusax baHka (ecanm NPUMEHMMO), C MCMOJIb30BaHMEM
Cuctembl B0 (ecnm npumeHnmo), ¢ ucnonbszosaHmem CAEO (ecnm npumeHUmo).

3.2. baHK nmeeT nNpaso:

3.2.1. B uenax nposeaeHus naeHtTndomKkaumm KnmeHTta, saknodeHuns orosopa KBEO u (nnn) Jorosopa o
npeaocTasneHnn H6aHKOBCKOro npoaykTa TpebosaTb oT KaveHTa npeabABaeHUMA OpUrMHaNa OOKYMEHT],
YOOCTOBEPAIOLLETO €ro JIMYHOCTb, a TaKKe MHbIX AOKYMEHTOB M (MAn) cBeaeHwid (B TOM uucnie o
npeacrasutenax KauveHta (npu Hanuuuum), Bbirogonpuobpertatensx (npuM Hanuvuuum), beHeduUMapPHbBIX
BNAfeNbLax) B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM P® 0 npoTMBoAeicTBUM nerannsaumm (OTMbIBaHUIO)
[0X0A0B, MONYYEHHbIX MNPEecTynHbIM nyTem, (UHAHCMPOBaAHUIO Teppopuama UAM GUHAHCUMPOBAHUIO
pacnpoCTpaHeHMA OPYKMA MACCOBOTO YHUUTOXKEHMUA.

3.2.2. OTKasaTtb B NpuHATUK 3aasnaeHma KBO u (nnum) B 3akntoueHnn florosopa KBO:

® eC/IM He NpeacTaBiAeHbl AOKYMEHTbI, Heobxoanumble ana naeHtuoukaumm KnnenTta, npeacrasutens
Knnenta (npu Hanuuum), Bbirogonpuobpetatena (npu Hanuvuuu), beHedpuuumapHoro Bragenbua B
COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM PO;

® €C/IM YCTaHOBJ/IEHO, YTO NMepcoHanbHble gaHHble KnveHTa u (Mnn) gaHHble (OO0KYMEHTbI, CBeaeHus),
npegocTasneHHble KnneHTom BaHKy Mo ero 3anpocy, ABAAKOTCA HEMNOJIHbIMU U (M) HEAOCTOBEPHLIMU U
(nnn) HepencTBUTENBHBIMY;

eec/M B OTHOWweHUM KaveHTa BO3HMKaOT 0OOCHOBaHHbIE MNOLO3PEHMA B TOM, YTO LEAbIO
MCNONb30BaHMA TaKMM KnnMeHTOM npoayKToB M ycayr baHKa MOMKeT ABAATbCA COBEpLUEHME onepaumii,
HanpaB/IEHHbIX Ha fIerannsaumio (OTMbIBaHWE) 4,0X040B, NOJYYEHHbIX MPECTYMHbIM NyTemM, UHAHCUPOBaHUE
Teppopusma uaAM GpUHAHCUPOBAHWE PACNPOCTPAHEHUA OPYKMA MACCOBOTO YHUUTOMKEHMA, COBEpLUEHUe
MOLLUEHHMYECKNX AENCTBUIN N0 OCYLLECTBIEHME UHbIX HENPABOMEPHbI AeUCTBUIA;

® Korza B oTHoweHun KaneHTa BO3HMKaOT 060CHOBAHHbIE NOAO3PEHUS O TOM, YTO L/ 06CNyKUBAHMA
KnuneHTta B baHKe cBA3aHbl C OCYLLECTBEHNEM NPEANPUHNUMATENIBCKON AeATENBbHOCTH;

® 0 MHbIM MPUYMHAM, NPEeLYCMOTPEHHbIM 3aKOHOAATENbCTBOM P®, HOpMaTMBHbIMM akTamun baHKa
Poccuu, ycnosuamm [Jorosopos 0 NpeaocTaBieHnn 6aHKOBCKOro NpoayKTa.

3.2.3. OTKasaTb B 3aK/04eHUN [JoroBopa o npeaocTaBaeHnn 6GaHKOBCKOro NpoayKTa, npueme u (uam)
MCNONHEeHUM Pacnopsa)keHMAa B CAy4aax W NOpALKe, NPenyCMOTPEHHbIX 3aKoHoAaTenbCcTBOM PO,
HOPMaTMBHbIMM akTammu baHKa Poccuu, ycnosuamm [loroBopos 0 nNpeaocTaBieHMn 6aHKOBCKOro NpoayKTa.

3.2.4. OcywectBnatb  MNPUOCTAHOBAEHWE  WCMOJAHEHMA  PacnopsKeHuA,  3amopakmMBaHue
(6nokMpoBaHKWE) AEHEXHbIX CPEACTB, pacToprKeHWe [loroBopa o npeaocTaBieHnn 6aHKOBCKOro NPoayKTa B
CAy4asax U nopsagke, NPensycMoOTPEHHbIX 3aKOHOAATeNbCTBOM PP, HOpmaTUBHbIMKM akTamu baHKa Poccum,
ycnosuamm [Lorosopos 0 NpeaocTaBieHnn 6aHKOBCKOro NPoayKTa.

3.2.5. 3anpawmBaTtb y KnueHTa AOOKYMEHTbl U (MNM) cBedeHus, ABAAIOLMECA OCHOBaHWEM ANA
nposeaeHns 6aHKOBCKMX omnepauumii U (Mnun) coenok, a TakKe B Uensx UcnosHeHus baHkom TpeboBaHMi
3aKoHoAaTenbcTBa P®, B TOM unMcie, HO He MWCKNIOYUTENbHO, 3aKOHOAATENbCTBA O NPOTUMBOAENACTBUM
neranvsaumm (OTMbIBaHUIO) LLOXOL0B, NONYYEHHbIX MPECTYMHbIM NyTem, GUHAHCUPOBAHMIO TEPPOPU3MA MU
GMHAHCMPOBAHUIO PACNPOCTPAHEHUA OPYKMA MACCOBOrO yHUUTOXKeHuA, Mnasbl 20.1 Hanorosoro Kogekca
P®, depepanbHoro 3akoHa ot 28.06.2014 roga Ne 173-93 «0O6 ocobeHHOCTAX ocyLw,ecTBAeHNA GUHAHCOBbLIX
onepaumin ¢ MHOCTPAHHLIMK TPaXK4aHaMU U IOPULUYECKUMU ANLAMU, O BHECEHUWN U3MeHeHUI B Koaekc
Poccuitckoit depepaumm 06 agMUHUCTPATMBHBIX MPABOHAPYLWEHUAX W MPU3HAHUM YTPATUBLUMMKU CUNY
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OTAENbHbIX MOIOXEHMN 3aKoHoAaTesbHbIX akToB Poccuiickont dPepepaumm», 3akoHogatenbctBa PP o
HecocToATeIbHOCTM (6aHKPOTCTBE), Ba/IlOTHOIO 3aKOHOAaTeNbCTBa PO.

3.2.6. Jo momeHTa yBegomneHna KnneHtom baHKa O npowusoweawmx UameHeHUAX NepcoHanbHbIX
OaHHbIX KNreHTa 1 (MnKn) MHbIX AaHHbIX, NpeaocTaBaeHHbIX BaHKy B pamkax npoueaypbl naeHTuduKaumm
KnuneHta u (unn) obHoBNEHUA cBeAeHUI 0 HeM, BaHK BnpaBe nonaraTb, YTO TAKOBbIX U3MEHEH U He Bbl1o A0
MOMEHTA MNpefocTaBaeHns ceegeHuit KnneHtom B baHK, ecnm MHoe He npeAycMoTpeHo [loroBopom o
npepocTasieHMmM 6aHKOBCKOro NpoayKTa, TpeboBaHUAMM 3aKOHOAATENbCTBA PO, HOpMaTMBHbIX akTOB baHKa
Poccunun nnm He yctaHoBneHO baHKOM camMoCTOATENbHO.

3.2.7. B ogHOCTOpOHHEM MnopsaKke BHOCUTb MameHeHus B Ycnosua KBO, OdepTy(bl) BaHKa, pexum
paboTtbl OTaeneHun baHKa, Tapudbl ¢ npeaBapuTenbHbiM yBegomieHnem KnveHTa B COOTBETCTBUMU C
Ycnosmamm KBO.

3.2.8. OcywectBnatb BuAeoHabnogeHne u (MamM) GOTOCLEMKY, €C/IM MHOE He NpeaycMOTPEeHo
npasuaamu npeaoctasieHma baHkom BaHKOBCKMX NPOAYKTOB, a TakXe TesiePOHHYIO0 3anNncb NepPeroBopos,
nornpoBaHue aeicTeuii (GUKCMpoBaHME M coxpaHeHue MHPOPMaLMM B 3/IEKTPOHHbLIX KypHanax, 6asax
naHHbIX) Knventa B COBO u Cucteme OBO B uensax obecrneyeHuMAa 6e30MacHOCTM WM HaA/exKallero
obcnyxumBaHua KnueHta. Bugeosanucu, dotorpadum, 3anmcm tenedoHHbIX pa3roBopos, I0rM (3/1eKTPOHHbIe
ypHanbl) MoryT 6biTb MUCNONb30BaHbl B YCTAHOBNEHHOM 3aKOHOM MOPSAKE, B TOM UYMCNEe B KayecTse
[,0Ka3aTeNIbCTB B NPOLLECCYaNbHbIX AENCTBUAX.

3.2.9. CnucbiBatb 6€3 AONONHUTENBHOrO pacrnopsaxeHus KAneHTa AeHeKHble cpeacTBa B C/y4ask,
npeAycMoTpeHHbIX B M. 2.16. Ycnosuin KBO.

3.2.10. Ocyw,ecTBNATb MHbIE NMpPaBa B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®D, HOPMATUBHBLIMUM aKTaMM
BaHka Poccuu, Ycnosusamm KBO, 3akntodeHHbIMU ¢ KnneHTom [loroBopamum o npeaoctasieHnmn 6aHKOBCKOro
npoaykKTa.

4. NMPABA N OBA3AHHOCTU KNIMEHTA

4.1.KnueHt obnasyertca:

4.1.1. NpepocTaBnaTb baHKy A4OKYMEHTbI U cBeAeHUA, yKasaHHble B M. 3.2.1. n n. 3.2.5. Ycnosuit KBO,
nHbopmaumto 06 MHULUMMPOBAHMM B OTHOLWEHUN KnneHTa npoueaypbl 6aHKPOTCTBA B CPOKWU U MOpPALKE,
onpeaeneHHble bBaHKOM, ecv MHOe He NpeayCMOTPEHO COOTBETCTBYOWMM [JOroBopom 0 NpeaocTaBAeHUN
6aHKOBCKOro NpoAyKTa, 3aKoHoAaTeNbCcTBOM PP, HopmaTuBHbIMKM akTamu baHka Poccuu.

4.1.2. 3akntouaTb Jorosop KBEO mn [loroBopbl 0 npenocTaB/ieHMM GAHKOBCKOrO MPOAYKTA, a TaKKe
MCNONb30BaTb baHKOBCKME NPOAYKTblI MCKAKUYUTENBHO B JIMYHbBIX LENAX, He CBA3AHHbIX C OCYLLECTBAEHMEM
npeAnpPUHNUMATENbCKON AEeATENBHOCTH.

4.1.3. Mpu ncnonb3oBaHMM BaHKOBCKMX NPOAYKTOB (coBeplueHMM BAHKOBCKUX onepauui U caenok)
cobntopaTh TpeboBaHMA 3aKoHOAaTeNbCcTBA PO, HOpmaTMBHbIX akTOB BaHKa Poccum, ycnoBusA 3aKNH0YEHHbIX
[JoroBopoB 0 npenocTaBfeHMM OGAHKOBCKUX NpOAYKTOB, npasBuia (ycnosuAa) coseplueHUs GaHKOBCKUX
onepauuit n (UnKn) caAenokK, ycTtaHoBieHHble BaHKoM.

4.1.4. YBepomuTb BaHK 06 M3MeHeHMAX paHee npeaocTaBAeHHOW BaHKy MHbopmaumn (B TOM Yncne B
oTHOoWweHMM KnueHTa, npeacTasutens Knuewta, Bbirogonpuobpetatens, 6eHeduumapHoro snagenbua),
BHECEHUM U3MEHEHUIN B KaKkMe-Tnbo 13 AOKYMEHTOB, NpeaocTaB/ieHHbIX KnMeHTom paHee, He nosgHee 3
(Tpex) paboumx gHel € AaTbl TaKMX WM3MEHEHUI WAM AaTbl NOJYYEHUA [AOKYMEHTOB C BHECEHHbIMM
nsmeHeHnamu (Ho B nobom cnydae He pexke 1 (OgHoro) pasa B roa), obpatuBwnch B baHK cneayowmm
cnocobom:

4.1.4.1. npy Hanmumm xoTa 6bl 1 (OaHoro) aeicreytowero [orosopa o NpeaocTaBAeHUN BaHKOBCKOro
npoAyKkTa — cnocobom, npesycMOTPeHHbIM AencTByowmum [JoroBopom o0 npenoctaBneHMm 6aHKOBCKOro
NPOAYKTA;

4.1.4.2. npu oTcyTcTBUM X0TA bbl 1 (OAHOrO) AeicTytowero Jorosopa o NpeaocTaBAeHUN 6aHKOBCKOTO
NpoAyKTa:

e nocpeactsom obpaueHns Knnenta B ntoboe OtaeneHune baHKa;

® C UcnonbzoBaHMem Calita baHKa (Npu HaANYMKM COOTBETCTBYHIOLLErO CepBuca).
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o nonyyeHUs U3MEHEHHbIX CBeAeHWN U AOKyMeHToB baHK pyKoOBOACTBYyeTCA CBeAeHUAMMU U
[OKYMEHTaMM, UMEIOLLMMUCA B €r0 pacnopsaKeHuu. J1tobble yObITKM U HeraTMBHbIE NOCNEACTBUA, KOTOpbIEe
MOTYT BO3HMKHYTb B C/ly4ae HapyLeHna 06A3aHHOCTEN, YCTAHOBAEHHbIX HACTOALLMM NYHKTOM, HeceT KaneHT.

4.1.5. OnnauymBaTb OKa3sblBaemble baHKOM ycayru B COOTBETCTBUM C YTBEPXKAEHHbIMU BaHKOM
Tapudamn, a TakxKe Bo3melaTb QaKTUYECKMe pacxodpl, NOHeceHHble BbaHKOM NpW  BbINOAHEHWUM
PacnopsikeHuir.

4.1.6. 3HakOMMUTbCA C ycnosuAMM peicTeytowmnx Tapudos, Ycnosuih KBO, Odept baHKa u
CaMOCTOATENbHO OTC/IEXMBATL UX U3MeHeHNs Ha CaitTe baHKa.

4.1.7. TlIoCTOAHHO KOHTPO/IMPOBaTb OAHKOBCKME onepauuMm U CAENKU C AeHEeXHbIMU CpeacTBamu,
COBepLUaeMble B paMKax 3aK/Ito4eHHbIX [JoroBopos 0 NpeaocTaBaeHnn 6aHKOBCKUX NPOAYKTOB. B aTux Lenax
KnneHt 06nA3yeTcs camMoCTOATE/IbHO peryasipHo nosyyaTb MHPOPMaUMio O NpuemMe U WUCNOJHEHUU
PacnopskeHuii, coBepLieHMn BaHKOBCKUX onepaLmii U CAENOK.

4.1.8. NMUCbMEHHO, B pasyMHble CPOKU, yBeaoMNATb BaHK 06 06CcToATENBCTBAX, MMEIOLLMX 3HAYEHWE An
ucnonHenuns forosopa KBEO mn [JoroBopoB 0 nNpenocTaBfeHMM GAHKOBCKOrO MpoAyKTa, B 4YacCTHOCTU, O
CYMMaXx, OLUMBOYHO 3a4MCNEHHbIX Ha CYET AN CMUCAHHbIX CO CYETA U T. M.

4.1.9. CoxpaHAaTb B TallHe U He NepenaBaTb TPETbUM AnUam KnoueByo MHPOPMaLMIO U NOBYI0 UHYIO
MHPOPMALUMIO, PACKPbITUE KOTOPOM MOMKET NoBAeYb HeCaHKUMOHUpPOBAHHOe KaMeHTOM coBeplueHue
6aHKOBCKMX onepauuii U caenok B pamkax forosopa KBO u (unm) JoroBopoB O npenoctaBieHUM
6aHKOBCKOro NMpoayKTa, B TOM YMUC/ie MOLUEHHUYECKUX onepauunii, B o6sa3aTeslbHOM NopsaaKke NpUMEHsTb
Mepbl MO 3almTe KoHPuaeHuManbHoW MHPopmaumm npu ucnonbsosaHum CABO un (uamn) Cuctembl ABO,
pekomeHaoBaHHble BaHKkom, nocTaswmkom CABO (n. 2.17. Ycnosuint KBO) cooTBETCTBEHHO.

4.1.10. MpuHMMaTb Mepbl Mo obecnevyeHuto coxpaHHocT aoctynos K CAB0 n Cucteme ABO, ycTpoicTea
Knunenta, ¢ ncnonb3oBaHMem Kotoporo ocyulectsnserca aoctyn 8 CABO u (uau) Cuctemy AOBO, a Takxe
npeaoTBPALLEHMIO UX HENPABOMEPHOIO MCMONb30BaHUA, HE NepefaBaTb UX TPETbUM NULLAM.

4.1.11. B cnyyae yTpaTbl ycTpolicTBa KnneHTa, C MCN0/1b30BaHNMEM KOTOPOro OCYLLECTBAAETCA 4OCTYN B
CABO u (nnun) Cuctemy B0, packpbITUA TPETbUM iuam KntoueBoi MHPOPMaLMK UK HAaIMYUA NMOA03PEHNIA
0 TaKOM PaCKpPbITUUN U3MEHUTb U (M11) 06HOBUTL KtoueByro MHGOPMaLUIO U HaNpPaBUTb COOTBETCTBYIOLLEE
yBegomneHune baHKy HesamepauTenbHO nocne obHapyKeHua Takoro ¢pakTa.

4.2.KnneHt umeet npaso:

4.2.1. OcywecTtBnaTb HGaHKOBCKME onepaumMm U COENKWU, NoaydvaTb OaHKOBCKME YCIyrM B pPamKax
Horosopa KBEO v [loroBopoB 0 npeaocTaBneHn 6aHKOBCKOro NpoayKTa.

4.2.2. OcywectBnATb  MHble NpaBa, NpeaycCMOTPEeHHble  3aKkalo4veHHbiImMM  [loroBopamu 0O
npeaocTaBneHnn 6GaHKOBCKOro npoaykTa, Ycnosuamu KBO, 3akoHopaTenbctBom P®, HOpmaTUBHbIMM
akTamu baHka Poccuun.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HaZ/exallee UCNOIHEHME CBOMX 0653aTenbcTs no Jlorosopy
KBEO B COOTBETCTBMM C 3aKOHogaTenbctBom P®, Ycnosuamm KBO, [loroBopamu O npenocTaBAeHUM
6aHKOBCKOro NpoAayKTa.

5.2. OtBeTtcTBeHHOCTb baHKa nepepn KaneHTOM orpaHUYMBaeTCcA AOKYMEHTa/NIbHO MOATBEPXKAEHHbIM
peanbHbIM yulepbom, BO3HUKLIMM Y KaneHTa B pe3y/ibTaTe HeNpaBOMEpPHbIX AeUcTBUi unn 6esnencramsa
BaHKa. Hu npu Kaknx obcToATenbcTBax baHK He HeceT OTBETCTBEHHOCTb Nepes KaneHTom 3a Kakue-nnbo
KOCBEHHble, NOOOYHbIE UM CAyYaiiHble YObITKM UK yuiepb (B TOM YMcie ynyweHHYIO BbIro4y), AaXKe B
C/lyyae, eciv OH bbla yBEZOM/IEH O BO3MOXKHOCTU BO3HUKHOBEHMA TaKMUX YObITKOB MK ylLepba.

5.3. KnneHT HeceT OTBETCTBEHHOCTb 33 [0CTOBEPHOCTb NpeacTaBnfAembiXx B baHK AOKYMEHTOB u
CBeZleHW, a TaK)Ke 3a CBOEBPEMEHHOCTb UX NPeAoCTaBAEHMUS.

5.4.KnveHT npuHUMaeT Ha ceba OTBETCTBEHHOCTb 3a JlobOble [EeNCTBUA, COBEpPLUEHHbIE C
ucnons3oBaHmem CABO, Cuctemsl B0, noATBEP KAAET, UTO /t0ObIE Takue AelcTeumA, coBeplueHHble B CABO
n Cucreme ABO c wucnonbsoBaHnem KnioyeBon uHPopmauum, npuHagnexawen KnumeHty, sBastoTca
aencrenamm Knmenra.
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KnueHT noaTtBeprKAaeT, YTo AOCTyn K YCTPOMCTBY KnMeHTa, nocpeAcTBOM KOTOPOro OCYLLEeCcTBAAEeTcA
ucnosb3oBaHue CABO m (nnn) Cuctemobl AEO, a TakxKe HenocpeacTseHHo K CABO u Cucteme A0 umeet
TONbKO KAMEHT M OHM HEe MCNONb3YITCA TPETbUMWM Auuamu. B cnyyae HeBbINONHEHMA YKa3aHHOM
o6asaHHOCTU KaneHT npuHUMaeT Ha ceba puck ybObITKOB M WMHbIX HebnaronpuATHbIX MOCNeacTBUMIA B
pe3ynbTate HEeCaHKUMOHUPOBAHHOro aoctyna Tpetbux auy K CABO mn Cucteme ABO g0 momeHTa
yBeaomneHusa o6 atom baHkKa.

5.5. Ecaun BcieacTBue HeucnosiHeHMA b0 HeHagnexKawero ucnonHeHns KnmeHtom obssaHHocTel,
npeaycmoTtpeHHbix Ycnosusamu KBO, [doroBopom(amu) o npegoctaBaeHUM 6GAHKOBCKOTO NpPoOAyKTa,
Tapudamu, baHk noHeceT ybbITKU, KNneHT 06A3aH BO3MECTUTb UX B MONHOM 06beme (ynyllueHHas Bbiroaa He
BO3MmelllaeTcs).

5.6. BaHK He HeceT OTBETCTBEHHOCTb Nepes KaneHtom:

®33 NOCNeAcTBUA WUCMOAHEHMA PacnopaXeHWui, BblAAaHHbIX HEYNOAHOMOYEHHbIMM ANLAMMU, B TeEX
CNy4Yasx, Korga C MCNo/sb30BaHMEM NPenycMOTPEHHbIX 6aHKOBCKMMM npasuaamu, Jorosopom KBO wu
Jorosopom o npegocTaBieHMn BaHKOBCKOrO NpoayKTa npoueayp baHK He Mor ycTaHOBUTL daKTa Bblaaum
PacnopsakeHnsa HeynoJIHOMOYEHHbIMWN TNLAMU;

® 33 oWKN6KM KnneHTta mnm aybampoBaHue Kakoro-nMbo M3 JaHHbIX MM PacnopsaskeHuin, npu ycnosum
HenonyyeHns BaHKOM A0 MOMEHTa MX MCMNOMHEHUA Pacnops)KeHWi Ha OTMeHY OLMBOYHbIX U/man
3a4yb6nmpoBaHHbIX PacnopsarkeHuit;

© 33 NPOCPOYKY UCMONHEHUA PacnopaxeHna, NPOU3oLWeALIYIO HE N0 ero BUHE, B TOM YMC/e, eCN TaKan
3a[eprKKa nNpomsoLia no BMHE APYrnx KpeauTHbIX OpraHu3aumi, a TakxKe 3a OWMBKK B PacnopaxKeHusx,
BO3HMKLUME BCIeACTBME HEACHbIX, HETOYHbIX UM HEMOHbIX YKa3aHn KnneHTa;

© 33 NOCNeACTBUA HEUCMOHEHUA PacnopaXeHua B Cayvae He npefocTaBneHna KameHTom JOKYyMeHTOB
n (unun) ceegeHuii cornacHo n. 4.1.1. Ycnosuit KBO;

© 33 NoC/IeACTBMA HEUCMNOIHEHMA PacnopaKeHMa B C/lydae 3amMoparknuBaHuns (6/10KMpoBaHMA) AEHEKHbIX
CpPeAcTB, NPUOCTAHOB/JEHWA ONepauuu, OTKasa B BbIMNOJHEHMM Pacnopsa)KeHnsa B COOTBETCTBMWU C
TpeboBaHMAMM 3aKoHOAaTeNbCcTBa PP, B TOM uncie B chepe NPoTMBOAENACTBUA Neranmsaumm (0TMbIBaHUIO)
[O0X0A0B, MONYYEHHbIX MPECTYNHbIM nyTem, GUMHAHCUMPOBAHUIO Teppopusama WAM GUMHAHCUMPOBAHMUIO
pacnpocTpaHeHNA OPYKMUA MaCCOBOTO YHUUTOMKEHUSA, HECOCTOATENIbHOCTU (6aHKPOTCTBA);

® 33 N0CNeACTBUA HEMCMOIHEHUA PacnopaXKeHMA B Clydae HECOOTBETCTBMA NPOBOAMMbIX KnMeHTom no
cyeTy 6aHKOBCKUX onepaumii n (Mnn) caenok pexknumy cueta n TpeboBaHMAM 3aKoHoAaTenbcTea PO, B nepuos
NPoBeAEHNA PernameHTHbIX (TEXHUYECKMX) paboT, a TaKKe B MHbIX C/Tydasnx, NpeaycMoTpeHHbIX Jorosopamu
0 NpeaocTaBieHnM GaHKOBCKOro NpoayKTa;

® 33 HeucnosHeHue MNapTHepom BaHKa U (M) UHBIM TPETbUM NMLOM 06A3aTenbCTB MO A0roBOpPY,
3aK/II0YEHHOMY MeXKay Takum MapTHepom BaHKa/TpeTbMm NMLOM U KAneHToMm;

® 33 Kakne-nnmbo Heyno6CcTBa M yObITKKU, NPUUYMHEHHbIE KNMeHTy BcieacTBMe OTKasa B 0b6cnyKmMBaHUM
WK TEXHUYEcKoro c6oa npu 06cayKMBAHUKN B TOPrOBO-CEPBUCHOM NPEANPUATUM, MYHKTE BblAAYN HAZIMYHbIX
LEHEXKHbIX CPeacTB UM 6aHKomaTe No NpUYMHam, He 3aBUCALLUM OT BaHKa;

® 33 NnocneacTeus, yObITKU, BOSHUKLLIME B pe3y/ibTaTe MCMO/Ib30BaHUA TpeTbUMK nuuammn Knwoueso
nHbOpMaummM, CTaBEN M3BECTHON TpeTbemy AuLy He no BuMHe BaHKa, B TOM uucne B pesynbraTte
NPOC/YLWMBAHUA NN NepeXBaTa KAHANOB CBA3M.

5.7. baHK 0CcBOBOAaeTCA OT MMYLLLECTBEHHOM OTBETCTBEHHOCTU B CAIyHaAX OTKAOYEHMA/NOBpesKaAeHNA
3NEeKTPONUTaHMA U ceTel cBA3K, cboeB NPorpaMmHoro obecneyeHms (TexHUYECKnx cboes), OTKAKOUEHUS CEeTU
NHTepHET, NOYTOBbIX CEPBMCOB, BO3HUKLLMX NO NPUYMHAM, He 3aBUCALMM OT BaHKa, 1 noBaeKwnm 3a coboi
HeBbINnoAHeHne baHkom Ycnosuit KBO n (Mnun) 3akntoueHHbIX JoroBopos 0 npeaoctaBaeHnn 6aHKOBCKOTO
npoAyKTa.

5.8. [lo momeHTa n3BeLeHna KnneHtom baHKa o packpbiTvm Kntouesol MHpopmaumm TPETbMM ANLAM,
KAneHT HeceT OTBETCTBEHHOCTb 33 BCe BAHKOBCKME onepaumn U CAENKU, COBEPLUEHHbIE MHBIMU ANLAMM C
BeLoMa uan b6es Begoma KnmeHTa B pamKax 3akatoueHHbIX ¢ KnveHTom [loroBopoB O npeaocTaBAeHUM
6aHKOBCKOro NpoAyKTa.

5.9. Bo3BpaT AeHEeKHbIX CPeacTB, pasmeLleHHbIXx Ha CyeTax, obecneunBaeTca NyTeM OCYLLECTBAAEMOTro
B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM PP 0653aTeIbHOro CTpaxoBaHUA BKNaA0B. baHK rapaHTupyeT Bo3BpaT
AEHEeXHbIX CPeACTB M BbIMNaTy HAYMUCAEHHbIX NPOLLEHTOB MO HUM B COOTBETCTBUM C ycaoBUsAMK [1oroBOpoB o
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npeaoctasfeHnn 6aHKOBCKOrO MPOAYKTa, CBEPX CYMM, MOAJENKALMX BO3MELLEHUID B COOTBETCTBUM C
3aKOHOoZaTe/IbcTBOM P® o0 cTpaxoBaHUM BKAaAoB ¢puM3mnyecknx aul B 6aHkax PP, Bcemu npmHagnexawmmm
BaHKy AeHeXHbIMW CPpeacTBamMM, a TaKKe MMYLLECTBOM, Ha KOTOPOE MOXeT ObiTb 06palleHO B3biCKaHUE B
COOTBETCTBMU C 3aKOHOA4ATENbCTBOM PO,

5.10. CTOpOHbl He HecyT OTBETCTBEHHOCTb 33 MNOJHOE WM YAaCTUYHOE HEWUCNOJIHEHME CBOUX
obAsaTenbcTs, npeaycmoTpeHHbix Ycnosuamu KBO, [orosBopom(amn) o npeaocTaBieHMn 6aHKOBCKOro
NpPoAyKTa, €CAM OHO fABWUAOCb CneacTBMEM OOCTOATENbCTB HEnpeoAo/IMMOIN CUAbl, BO3HUKLIMX Moc/e
npucoegmHeHna K Ycnosuam KBO. K obctoAaTenbctBam Henpeoaoanmor cunbl ByayT OTHOCUTbCA
HaBOAHEHWE, NOXKap, 3EMNETPACEHME, BOEHHbIE AENCTBUA, MaccoBble becnopaaku, CTUXMnHbIE BeacTBus U
3abacToBKM, pelleHna baHka Poccum, opraHoB rocygapcTBeHHOM BAaCTM M MECTHOrO CamoynpaBaeHus,
Aenatoume HeBO3MOXKHbIM UCMOHEHUE 0653aTeNbCTB, NpeaycMoTpeHHbIX Ycnosuamm KBO. Hagnexawmm
[,0Ka3aTe/IbCTBOM Hanmums ob6CcToATeNbCTB ByAyT CAYKUTb CBUAETENbCTBA, BblAaHHbIE COOTBETCTBYIOLLMMM
KOMMNETEHTHbIMW OpraHamMu.

O BO3HWKHOBEHUK TaKNX 0b6cToATeNbCTB CTOPOHa 06A3aHa He3aMeaIMTENbHO (MPYU HEBO3MOXKHOCTU — B
pa3yMmHbIl CPOK) yBeAOMUTb Apyryto CTOPOHY.

6. YPETYIUPOBAHUE CNOPOB

6.1. Bce cnopbl, Kacatowmeca npenocTaBaeHma U NoAb3oBaHUA ycnyramum baHKka B pamkax Ycnosuii KBO
u (nnn) JoroBopoB o0 NpeaocTaBieHMM GaHKOBCKOro NPoAyKTa, A0JIKHbI BbITb yperyanposaHbl CTopoHamu
B AocyaebHom (npeTeHsnoHHOM) nopsaaKe. MpeTeHsun paccmatpusatotca CtopoHamu B TedeHue 30
(Tonpguati) KaneHOapHbIX OHEN C MOMEHTa WX MOJlyYeHUs, €CNM WMHOW CPOK He npeaycMoTpeH
COOTBETCTBYOWMM JOroBopom o npeaoctaBieHnn 6aHKOBCKOro NpPoayKTa.

6.2. HeyperynnposaHHble CTOpOHaMM CrOpbl U Pa3HOr/IacKaA, BO3HMUKAOLWMWE NPU UCMOJTHEHUKN YCI0BUIN
KBO u (nnn) OJorosopoB 0 npeaocTaBieHMn 6aHKOBCKOro MNPOAYKTa, CBA3aHHbIe C 3aWuTon npas KanexTa
KaK notpebutena u MHMUMMpPOBaHHble KAneHTOM, nopneXkaT pacCMOTPEHUIO B CYAax B COOTBETCTBUM C
NoACYAHOCTbIO, YCTaHOBNEHHOW 3aKOHOAATeIbcTBOM PO,

6.3. HeyperynnpoBaHHble CTOpOHaMM CNOpbl U Pa3HOrNacua, BOSHUKatoWwuMe Npmu MCNOAHEHUM YCA0BKA
KBO u (nnm) loroBopos 0 npeaoctaBieHnn 6aHKOBCKOro NpoAyKTa, Mo KOTOPbIM UCTLLOM BbiCTynaeT baHK (B
TOM YMC/ie CBA3AHHbIE CO B3bICKAaHMEM 3a40/I3KEHHOCTU KnneHTa), paspeluatotca B KyHUEBCKOM palnoHHOM
cyae ropoga MockBbl, eciM MHOe He NpeayCMOTPEHO COOTBETCTBYHOWMM [JOroBopom O npenoctaBieHumn
6aHKOBCKOTrO NpoAyKTa.

7. CPOKU AENUCTBUA U NOPAAOK PACTOPXXEHUA 0OTOBOPA KBEO

7.1. Aorosop KBO aevicteyeT 6e3 orpaHMYEHMs CPOKa.

7.2. KnneHT BnpaBe B OAHOCTOPOHHEM nopaake pactoprHyte Jorosop KBO, Hanpasums B baHK B
nucbmeHHon popme 3aasneHme o pactopxeHun Jorosopa KBO, c ykazaHMeM B HEM PEKBU3NTOB LLOKYMEHTA],
YA0CTOBEpPAIOLLEro MMYHOCTb KnneHTa n aatbl pactopxeHua Jorosopa KBO.

7.3. baHK BnNpaBe B 0AHOCTOPOHHEM NOpPAAKe 0TKa3aTbCA OT ucnonHeHus forosopa KBO (pacToprHyTb
Oorosop KBO) B ntobom M3 cnyyaes, NpesycMOTPEHHbIX ab3aluamm TpeTbum — WwecTbiM N. 3.2.2. Ycnosuii
KBO, npu stom [orosop KEO pactopraetcs He paHee AaTbl pacTOpKeHus (NpekpalieHusa) nocnegHero
Aevicteytouero [Jorosopa o npeaoctaBneHnn 6aHKOBCKOro NpoAayKTa, 3akatoueHHoro ¢ KaneHtom. [Jatoi
pactopkeHua [orosopa KEO asnAeTca gata HanpasneHnAa baHKkom KaneHTy yBeaomMaeHuUa 0 pacTopKeHuu
Jorosopa KBO.

7.4. KnneHT BNpase 0TKa3aTbCA OT MCNO/b30BaHMA Nt060ro BaHKOBCKOro NPoAyKTa B pamkax JJorosopa
KBO B nopazaKe, yCTaHOBJEHHOM COOTBETCTBYHOLLMM JIOrOBOPOM O NpeaocTaBeHNnn HAHKOBCKOro NpoAyKTa.
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8. CNOCOBbl BBAMMOAENCTBUA MEXAY BAHKOM U K/IMEHTOM

8.1. MHdopmauuoHHoe B3aumogelictBue baHka c Kanentom u (unamn) KnameHnta ¢ BaHKom moxkeT
OCYLLECTBAATLCA CAeAyoWmMmMmn cnocobamm (B 3aBUCMMOCTM OT BUAA BaHKOBCKOro NpoayKTa U YCNoBUIA ero
npeaocTaBNeHns):

8.1.1. packpbiTe baHKom nHbopmauunm Ha Cante baHKa;

8.1.2. pacKpbiTe baHKOM MHbOPMALUM HAa MHHOPMAUMOHHBIX cTeHAAxX B OTaeneHnAx baHka;

8.1.3. HanpaBneHMe NOYTOBOrO OTNpPAB/IEHMA, TeAerpammbl, Kypbepa C WCNO/b30BaHMEM aapeca
BaHKa, yKasaHHOro Ha CaliTe baHKa, 1 ¢ ucnosib3oBaHnem agpeca(os) KnveHTa, goBeaeHHoro(bix) 4o baHka
npu 3akadeHnun uaum B nepuog, gevicteusa [orosopa KBO u (Mnamn) [oroBopoB o npeaoctaBieHUM
6aHKOBCKOTO NPOAYKTa;

8.1.4. nnuHoe obpaweHne Knnerta B OTaeneHme baHka;

8.1.5. HanpaBneHue baHkom KnneHTy SMS-coobueHunii Ha AGOHEHTCKUI Homep;

8.1.6 c ucnonbzoBaHuem Cucremol 60;

8.1.7. c ucnono3osaHnem CABO;

8.1.8. uepes CnyKby KNMEHTCKOM NoaaepKkn baHKa;

8.1.9. HanpaBseHMe coobLLeHMA Ha INEKTPOHHbIM aapec (email) KnmeHTa.

KoHKpeTHble crnocobbl B3aMMOLENCTBUA MNPUMEHUTENBbHO K OTAE/NbHbIM BaHKOBCKMM MNpoayKTam
onpeaensaTca YyCN0BMAMM COOTBETCTBYOWEro [loroBopa o npeaocTasieHMM HaHKOBCKOrO NpoayKTa.

8.2. CoobuieHuna, oTnpaBieHHble npeaycMmoTpeHHbiMmK B M. 8.1. Ycnosuin KBO cnocobamm, cumTatoTcs
NOJly4E€HHbIMM A PECATOM:

8.2.1. ¢ paTbl, yKa3aHHOW B yBEAOMIEHUU WUAN OTMETKE O BPpydYeHWUU (Mosy4yeHWWn) UAM Ha KOomMuu
HanpaB/ieHHOro coobuenuns, IMbo ¢ gaTbl, yKa3aHHOM B OTTUCKE KaJleH4APHOro WTemMnens, NpocTaBaseMoro
npuv Bo3BpaTe coobuieHns CTopoHe-0TNpPaBUTENO — B OTHOLLEHMWN CNOCO60B, YKasaHHbIX B M. 8.1.3. Yciosui
KBO. Mpu 3TOM, COOOLLIEHME CUYMTAETCA MOJIyYEHHbIM aApecaToM He3aBUCUMMO OT MPUYMHbI BO3BpaTa
CTOopoHe-0TNpPaBUTENIO, YKA3aHHOW B COOTBETCTBYHOLLEN OTMETKE, B TOM YNC/IE B CyYanX:

® OTKa3a azpecaTa OT NoJly4eHUa COODLLEHUS;

® OTCYTCTBMSA afpecara Mo yKasaHHOMYy agpecy (B TOM 4ncne HeNpoXnBaHUA/HeHaxoXaeHUA agpecaTta
no yKasaHHOMYy agpecy, BblObITMA agpecaTa, CHOCa AO0Ma, 34aHNUA U T. N.);

® ICTEYEHUSA CPOKA XPaHEHUA CO0bLLEeHNS;

8.2.2. c AaTbl PaCKpbITUA MAK HanpasaeHns bBaHKkom MHPopMaLmMm — B OTHOLEHMM CNOCcob0oB, yKa3aHHbIX
Bn.8.1.1.—n.8.1.2,n.8.1.5.—n. 8.1.9. Ycnosuit KBO.

9. COrNACUE HA OBPABOTKY NMEPCOHAJIbHbIX AAHHDBIX K/IUEHTA

9.1. KnuneHt, nognucbiBas 3aasneHune KbBO, B cooTBeTcTBUM € TpeboBaHuamM PegepasibHOro 3akoHa ot
27.07.2006 roga Ne 152-93 «O nepcoHaNbHbIX AaHHbIX», BblpaXKaeT cBoe cornacue baHkKy, MapTHepam baHKa
Ha 06paboTKy C MCNO/Ab30BaHMEM CPeaCTB aBTOMATU3aL MM UM 63 UCNOIb30BaHWUA TaKUX CPeACTB, BKAOYAn
cbop, 3anucb, CUCTEMATM3ALUMIO, HAKOMAEHUE, XpaHeHWe, yToyHeHue (0O6HOBAEHME, W3MEHEHMUE),
MCNo/sIb30BaHUe, Nepedayy (NpeaocrtasneHne, foctyn), obesnmnunsaHmne, 6J10KMPOBAHMUE, YHUUTOXKEHUE, B
TOM YMC/E, HO HE UCKTIOUYUTENIBHO, CNeayoLMX NePCOHANbHbIX AAaHHbIX KnneHTa:

® paMnInsA, NMS, OTYECTBO (NpU Hannunm);

enon;

® flaTa POXKAEHUSA;

® MEeCTO POXKAEHUS;

® [PAXXOAHCTBO;

® DEKBU3UTbI JOKYMEHTA, YAOCTOBEPAIOLWErO JIMYHOCTL (cepusa, HOMep (Npy HanuuuKu), AaTa BblAauw,
HaMMeHOBaHMWe OpraHa, ero BblAaBLIEro, KOA, NoApa3geneHus (Mpu Haamumm));

® 3ipec perncTpaLLmm No MecTy KMTebCTBa UM MecTa NpebbiBaHus;

e IHH (npu Hannuum);

o CHUNC (npu Hannuum);
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® AGOHEHTCKUIM HoMep, MHPOPMaLLUA O NPEKPALLEHUM (PAaCTOPKEHNN) OrOBOPA OKAa3aHMA YCAYT CBS3MY,
3aK/IOYEHHOTO Mexay KnMeHTom u onepatopom ycnyr cBssu;

® 3pec 3/IeKTPOHHOM NoYTbI (MPY HanMumm);

e CBEAEHUs O TPYyAOYyCcTpoicTBe M pgoxoaax KnueHta (B Tom uucne o HammeHoBaHunm u WHH
paboTogaTens, neproae TPYAOYCTPOMCTBA, AOMKHOCTU, pasmepe onaaTbl TPYAa, EXKeMeCAYHbIX HaUNCIEHWUI
(BbINNaT) M yaeprkaHuit U3 3apaboTHOM NnaThl);

e dotorpadun, 3anucu TenedoHHbIX MEpPeroBopoB, 3anucuM CUCTEM BUAEOHAbNOAEHUA, NOTU
(3neKTpoHHble XKypHanbl, 6a3bl AaHHbIX);

e MHble CBefeHusn, npeaocTaBneHHble KnneHtom BaHKy B cooTBeTcTBMM ¢ Jorosopom KBEO u (nam)
Jorosopamu Ha npepocTasneHne 6aHKOBCKOro NPoAyKTa.

9.2. YKkasaHHble B . 9.1. Ycnouit KBO nepcoHanbHble AaHHble KniveHTa 06pabaTtbiBaloTca B caeayoLlmx
uenax:

® 3aKN04EHMA U ucnosHeHua Jorosopa KBO, [loroBopoB o0 npeaocTtaBneHn 6aHKOBCKOro NPOAyKTa;

® 3aK/0YEHMA U (MAK) UCNONHEHUA OOTOBOPOB O NpenocTaBieHun KaneHty ToBapos, paboT u (1an)
YCAYT, UHbIX 40roBopoB mexay KnneHtom u MapTHepom baHKa;

® YcnosiHeHMA TpeboBaHWUI 3aKoHOAaTeNbCTBA PP, HOpMaTUBHBIX akTOB baHKa Poccuu;

e poBeAeHns naeHTudMKaumm KnneHta bBaHKom M OBHOBNEHUS CBeAEHMI O HEM, B TOM 4MucC/ie MO
nopy4deHuto MapTHepa(os) baHKa, B uenax 3aka4eHna n (MAn) UCNONHEHUS A0rOBOPOB MeXKay KnveHTom u
BaHkom 1 (nnn) MNapTHepom BaHKa;

e HanpasneHua KaneHTty nHoopmauunm o baHke, bBaHKOBCKNX NPOAYKTAX;

e HanpasneHus KnmeHTy nHpopmaumm o MNapTHepax baHka, ToBapax, paboTax, ycayrax, npegnaraembix
MNapTHepamu BaHKa (peknamHbix U MHGOPMALMOHHBLIX cooblleHnii cnocobamm, yKasaHHbiMM B M. 8.1.
Ycnosuii KBO);

® OCYLLECTB/IEHMA UHPOPMaLMOHHON noaaep:Kku KnneHta, B Tom uncne yepes Cnykoby KANMEHTCKOW
noanepxku baHka;

e obecneyeHUs BO3MOXKHOCTU ydacTusa KnmMeHTa B Nporpammax N0sSNbHOCTU, aKUMAX, KaMnaHuMAX, Npu
npoBeAeHNN MapKETUHIOBbIX UCCIeA0BaAHUN;

® y/IyYLLIEHMA KayecTBa NpenocTasafaembix KnneHTy ycayr;

® B3bICKAHMA 3a40/KeHHOCTU KnneHTa, B TOM 4ucne MHPopmMMpoBaHMA KnmMeHTa 0 BO3HMKHOBEHMM
NPOCPOYEHHON 3a40/1KEHHOCTH;

® B C/ly4ae yCTynKM BaHKOM npaB No 3aK/tlo4eHHbIM 4orosopam ¢ KaveHTtom;

e obecneyeHns 6e30MacHOCTU KOHOUAEHUMANbHOW MHPOPMALIMK, NPOTUBOAENCTBUA MOLLEHHUYECKMX
AenCTBUN.

9.3. KnuneHt, nognuceisaa 3aasneHne KbBO, npepoctasnaeT baHKy cornacue Ha npusaeyeHue AnA
ocylects/ieHMA 06paboTKN NepcoHaibHbIX AaHHbIX KaneHTa:

e [lapTHepoB baHkKa;

e areHToB (NpeacTaBsuTeneit);

® OpraHM3aUnii, OCYLLECTBAAIOWNX U (MNK) yYaCcTBYIOWMX B MPOBEAEHNUN MAPKETUHIOBbIX aKLMiA U (Unn)
0bcnyKMBaHUM NPOrPaMm SI0SIbLHOCTY;

® KOHCY/1IbTAHTOB;

® LOPUOMYECKUX NTNLL, OCYLLECTBASAIOWMX AeATEeNbHOCTb N0 BO3BPATy NPOCPOYEHHOWN 3340/1KEHHOCTU B
KayecTBe OCHOBHOIO BUAA AEATENbHOCTY;

® CreumanmnsmpoBaHHbIX OpraHMsauuii, NPeaoCTaBAAOWMX YCAYTM MO  apXMBHOMY XPaHEHMUIO
LOKYMEHTOB,

Ha ycnoBUAX cobnogeHns JaHHbIMM Anuamu TpeboBaHWIt 3aKoHopaTenbctBa PP o cobnopgeHum
KOHUAEHLManbHOCTN, 6e30NacHOCTM M 3aLWMTbl NEPCOHANbHbIX AAaHHbIX KnneHTa npu nx obpaboTKe.

9.4. NMopgnucbiBaa 3assneHne KBO, KnmeHT npepoctasnaetr baHKy cornacue Ha ocyuiectBaeHue
doTocbeMKun, BUaeoHabatogeHuns B OTgeneHmax baHKka, TenedoHHOM 3anMcK pa3roBopoB Npu obpaLLeHnn
Knunenta B Cny»Kby KNmMeHTCKon noanepKku baHKa, normposaHua geicteuii Knnerrta 8 CABO n Cucteme B0
B uenax obecneyeHna 6e3onacHOCTW, NpeaoTBPALLEHMA MOLUEHHUYECKUX OEWCTBUIN, npenocTaB/eHus
KnueHTy ycnyr HagnexKallero Kayecrsa.

Cound Crp. 14



YCNOBMA KOMMNAEKCHOIO BAHKOBCKOIO OBC/TYXUBAHUA ®PUSUYECKUX NINL, B OO0 «baHK PayHa»
(Pepakuma 8)

9.5. CornacMe Ha 06paboTKy nepcoHaNbHbIX AaHHbIX KnuveHTa, npegoctaBneHHoe KnneHtom B
COOTBETCTBMM C HacToAwmMm Pasgenom Ycnosuit KBO, aaetca o MoMeHTa pacTtoprkeHua [orosopa KBO,
eCc/IM HeoHX0AMMOCTb XPaHUTb MEPCOHAbHbIE AaHHble KaneHTa B TedeHMe Bonbluero cpoka He obycioBneHa
TpeboBaHMAMM 3aKoHOAATeNbCTBA PP, HOpMmaTMBHbIMM akTamm baHKa Poccuu.

9.6. Cornacne Ha 006paboTKy nepcoHaNbHbIX AaHHbIX KaneHTa, npepoctaBneHHoe KnveHTom B
COOTBETCTBMM C HacToAWwMM Pasaenom Ycnosuin KBO, MoXKeT HbITb 0TO3BaHO NyTeM HanpasieHMA KnmeHTom
COOTBETCTBYIOLLENO NMMCbMEHHOIO yBeAoMIeHMA BaHKy. Mpu 3Tom, BaHK MOMKeT npofonKuTb 06paboTKy
NepcoHanbHbIX AaHHbIX B 0bbeme M B nopAgKe, KoTopble gonyckatotca PepepanbHbiM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», B TOM YMC/e, eCM Takaa 06paboTKka obycioBaeHa
cobntogeHnem baHkom TpeboBaHMiM 3aKOHOAaTeIbCTBA PO,

9.7. NMoanucbiBaa 3aaBneHne KBO, KnneHT BblparkaeT cornacmMe OCyLWECTBAATb B3aMMOAEWNCTBUE C
BaHkom cnocobamu, npegycmoTpeHHbiMK B Pasgene 8 Ycnosuin KBO.
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MpunorxkeHune Ne 1

K YCNI0BUSIM KOMMIEKCHOTO 6aHKOBCKOrO 06C}1y)KMBaHVIFI

NMAPTHEPbI BAHKA

dusmyecknx nany, 8 000 «b6aHK PayHa» (Peaakums 8)

NeNe MapTtHep baHKa
n/n (HaumeHosaHue, OPH, adpec)

XapakTep B3aMMOOTHOLEeHu’ ¢ BaHKkom

BaHKOBCKUI NPOAYKT

ONEPATOPbI YCNIYT CBA3U

1. NAO «Mera®oH», OFPH 1027809169585, agpec:
127006, MockBa, nepeynok Opy»KelHbii, 4. 41

OnepaTtop cBA3M:

1) yBennyeHWe ocCTaTKa 3/1EKTPOHHbIX [AEHEMXKHbIX
cpeacts KnveHToB (B COOTBETCTBMM cO cTaTbei 13
depepanbHoro 3akoHa Ne 161-d3)3;

2) nposepeHve WAEHTUOUKAUMU WAWN YIPOLLEHHOM
naeHtTndmMKaumm KnmeHTa no nopyyeHuto baHka;

3) obecneveHne MHPOPMALMOHHOIO B3aMMOAENCTBUSA
cnocobamu, npegycmoTpeHHbimm B n. 8.1.5, nn. 8.1.7.
—8.1.8. Ycnosuit KBO.

baHKoBcKasa KapTa Mera®oHa.

ONEPATOP N/IATEXXHOM CUCTEMbI «Mup»

2. AO «HCMK», OIPH 1147746831352, agpec: 115184,
Mocksa, ynnua bonblwas Tatapckas, a. 11

baHK ABnAeTcA y4yacTHUMKOM MnaTexKHOW cucTeEMbI
«Mwup»

baHKoBCKaA KapTa Mera®oHa
JoxonHaa kapta PayHa

ATEHT NO NPUBJIEYEHUIO KJIMEHTOB

3. O6uiecTBO € OrpaHUYEHHOW OTBETCTBEHHOCTbIO
«[eHbru Bnepea» (000 «B»), OrPH
1197746328350, agpec: 123308, r. MocKsa, yA.
MHeBHUKN, A. 7, Kopn. 2, Kab. 41

OcyuwectBneHne AreHTomM MOUCKA NOTEHUMANbHbIX
KNMEHTOB — GU3UYECKUX JIUL, MMEOLUX HamepeHue
3aKknoumnTb ¢ baHkom [orosop KBO

TeKywmit 6aHKOBCKUI cyeT

TEXHOJTOTMYECKUE NAPTHEPDI

4, 000 «UHMnat TexHoNOrnMn», OlPH
1147746954387, appec: 105082, r. Mocksa,
MNepeBeaeHOBCKUI Nep., A4. 18, 31. 2 nom. | K. 1 0o.
1-26/3

TexHoNorMyeckuii NapTHep.
Onepatop ycayr MHGopmaLMOHHOro obmeHa.

baHKoBCKaA KapTa Mera®oHa
JoxonHaa kapta PayHa

33 pepepanbHblii 3aKoH OT 27.06.2011 roga Ne 161-®3 «O HaumMOHaNbHOM NAATEXHOMN cUcTemMe».




YCNOBUA KOMMJEKCHOIO BAHKOBCKOIO OBCNYXUBAHUA ®UIUYECKUX JINL, B8 OO0 «baHK PayHa»

(Pepakuma 8)

000 «WHMnat», OFPH 1107746238797, appec:
105082, r. Mockea, MNepeBeneHoOBCKU nep., 4. 18,
CTp. 6, 3. 3 nom. i K. 4 (4acTb) o¢. 6-36

TexHoNorMYeckuii NapTHep.
Onepatop ycayr MHGOPMaLMOHHOTO 0bMeHa.

baHKoBCKaA KapTa Mera®oHa
MoTpebuTtenbckue KpeanTbl

@ouno
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YCNOBMA KOMMNJIEKCHOTO BAHKOBCKOIO OBC/TYAKUBAHUA ©USNYECKUX JTNL, B OO0 «baHK PayHa»
(Pepakuma 8)

MpunoxkeHune Ne 2
K Ycn0BUAM KOMNNEKCHOTO 6aHKOBCKOro 06CnyKnBaHUA
¢dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 8)

BAHKOBCKME NMPOAYKTbI
HanmeHoBaHue Odeprta baHKa
TeKywmii 6aHKOBCKUI cyeT MonoxeHne o cyeTax, BKAaJax (penosuTax)
du3smyeckmx v, B 000 «baHK PayHa»
BaHKOBCKWUI BKag, MonoxkeHne o cyeTax, BKAagax (genoswuTax)
¢du3smyeckmx v B 000 «baHK PayHa»
JoxoaHas KapTa PayHz MonoxkeHne o cyeTax, BKAagax (genosuTax)
du3smyeckmx v B 000 «baHK PayHa»
MoTpebuTtenbckue KpeauTbl Ob6wme ycnoBus NoTpebUTeNbCKOro KpeamToBaHuUs
000 «baHK PayHa»
BaHKoBcKasa KapTta MeradoHa OdepTa o BbiNnycke baHKoBCKoM KapTbl MeradoHa u
OCYLLECTB/IEHUM PACUYETOB C €e UCMO/Ib30BaHNEM
Cuctema 460 Mpasuna ANCTaHUMOHHOIO 6aHKOBCKOro
obcnyxusaHua ¢usmndeckn sy, B 000 «baHK
PayHa»
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YCTOBMUA KOMMNNEKCHOTO BAHKOBCKOIO OBCNYXUBAHUA ®UINYECKUX TUL, B8 OO0 «baHK PayHa»

(Pepakumn 8)

MpunorkeHune Ne 3
K Ycn0BUAM KOMNNEKCHOTO 6aHKOBCKOro 06CnyKnBaHUA
¢dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 8)

NEPEYEHb CABO

HaumeHoBaHue CABO

HanmeHoBaHMe BaHKOBCKOro NpoayKra

Mera®oH baHK

baHKoBCKaA KapTa Mera®oHa

JINYHbIN KabnHeT ABoHeHTa

baHKoBCKaA KapTa Mera®oHa

@ound
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