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YCNOBUA KOMNNEKCHOITO BAHKOBCKOIO OBCNYXKUBAHUA PUSUYECKUX ZTUL B OO0 «6aHK PayHa»
(Pepakuma 20)

1. TEPMWHbI, ONPEAENEHNA N OCKPALLEHUA, NCNOJIb3YEMbIE B YC/TOBUAX KBEO

1.1. AGOHeHTCKUI1 Homep - TenedoHHbIM HOMep, KoTopbi BblgeneH KnneHty OnepaTopom
MOOUNBbHOM CBA3KU U yKasaHHbIA KnneHTom B 3aaBneHun KBO nam B aHkeTe KnveHTa, npeaoctaBasemon
KnneHtom no ¢opme BaHka, u (Maun) posefeHHbIn KnveHTom Ao BaHKa MHbIM cnocobom B nmopsaake,
npegycmotpeHHom Jorosopom KEO wman [loroBopom o npenoctaBieHUMM GAHKOBCKOrO NPOAyKTa, Ana
uenen BsaumopgencTeus c KnnmeHtom, B TOM uucne ana HanpasneHua KnveHTy MHOOPMaLMOHHbBIX
coobueHnin n (nnn) Kogos noaTeep:RaeHUN.

1.2. BaHK — O6Lw,ecTBO C OrpaHMYEHHOMN OTBETCTBEHHOCTbIO «6aHK PayHa», OFPH 1027700140753, MHH
7712002554, topuandeckuit agpec: 121609, r. Mocksa, Pybnesckoe wocce, 28, reHepanbHasa AMLEH3UA Ha
ocylwecTsieHmne baHKoBCKux onepauunii Ne 2506 ot 14 Hoabpa 2012 roaa.

1.3. bBaHKoOBcKan KapTta — Kapta [1C, amuTupoBaHHasa baHKOM Ha maTepuasbHOM Hocutene nam 6es
MaTePUaNbHOTO HOCUTeNs, ucnonblyemas KAnMeHTOM AnAa coBeplleHWMA Onepauumii Ha YC/loBUAX U B
nopsake, NpeaycmMoTpPeHHbIX COOTBETCTBYIOLLMM [JOroBOpOM O NpesocTaBAeHNM HAHKOBCKOrO NPOAyKTa.

1.4. BaHKOBCKMIA MPOAYKT — yC/yra, OKasbiBaemaa BbaHKom B pamkax oTgenbHoro [orosopa o
npeaocTasieHnM 6aHKOBCKOTO NPoAayKTa.

1.5.TK P® — paxkgaHcKkuin kogeke Poccuinckoin Pepepaumm.

1.6. AucrtaHunoHHoe 6aHKOBCKOoe obcayxusaHue (AB0O) — npepocrasneHuMe BbaHkom KnueHTty ¢
ncnosnbsoBaHmem Cuctembl 60 nam CAB ogHOM MAM HECKONIBKO U3 CneaytolwmMx BO3SMOXKHOCTEN:

e HanpaBneHue baHKy 3/, asnatowmxca PacnopaxeHnamu;

® 33K/Il0MEHME, M3MeHeHWe W (unau) pacTopkeHune [oroBopa O npenocTaBneHMM 6GaHKOBCKOro
npoayKTa nyTem HanpasneHua baHky 3/, asasatoweroca opepton Ana ee akuenta baHkom nMbo aKkLenTom
odepTbl baHKa, Ha ycnoBMAX WM B nopagake, NPeaycMOTPEHHbIX B COOTBeTCTBylowem J[orosope o
npeaocTaBneHnn 6aHKOBCKOro NPOAYKTa;

e HanpasneHune baHKy n nonyyeHune ot baHKa WHbIX [, B TOM YyMcae B paMKax 3akaodeHns u (unu)
ncnosHeHns CTopoHaMm COOTBETCTBYlOWEro [loroBopa O NpenocTaB/ieHMM GaHKOBCKOrO MPOAYKTa Ha
YCNOBUAX U B MOPAAKE, UM NPeayCMOTPEHHbIX;

® HanpasneHne baHKy 1 nonyyeHne ot baHka MHPOPMALMOHHbIX COOBLLEHWNIA.

1.7. QoroBop OBO — 0roBop, 3aK/AOYaEMbI MW 3aKAOYEHHBIN MeXay BaHkom u KaneHTom Ha
ycnosuax Mpasua AMcTaHUMOHHOIO 6aHKOBCKOro 06cnyRuBaHma pusmndeckmx amy, 8 000 «b6aHK PayHa».

1.8. loroBop KOMNeKCHOro 6aHKOBCKOro ob6cayxusaHua pusmnueckunx nauy, (forosop K60, Aorosop
KBO®J1) — noroBop, 3aK/H04aEMbI UK 3aKTIOYEHHDBIN Mexay BaHKkom 1 KnneHTom Ha ycioBusAx Ycnosui
KBO.

1.9.foroBop O npepocTaBieHUn 6aAHKOBCKOrO NpPOAYKTA — JOroBOp, 3aK/alo4aemblit MK
3aKN0YEHHbIM mexay baHkom n KnneHtom, onpegenatowmnii ycnosus n nopsaaok npegocrasneHma baHkom
KnneHty otaenbHoro BaHKOBCKOro npoayKTta, B Tom uncne Jorosop AB0.

1.10. EanHan 6uometpuueckas cuctema (EBC) - eanHaa MHGOPMaUMOHHAA cUCTEMA NEPCOHA/bHbIX
OaHHbIX, obecneuynBatowas 0b6paboTKy, BKAOYas COOp M XpaHeHWe BUOMETPUYECKUX MNEePCOHAbHbIX
OAHHbBIX, WX NPOBEPKY M nepefavyy WHOGOPMALMM O CTENEHU WX COOTBETCTBUA NPeAOCTaBAEHHbLIM
6MOMETPUYECKMM NEPCOHANbHBIM AaHHbIM GpU3NYECKOTO MLa.

1.11. EauHan cuctema uaeHtudukauum n ayreHtupukaumm (ECUA) — beaepanbHana rocyaapcrTseHHas
MHGOPMAUMOHHAA cuctema «EauHasa cuctema naeHTUOMKaLMM U ayTeHTUPMKaLMKM B MHPPACTPYKTYpe,
obecneunBaowen WHPOPMALNOHHO-TEXHONOIMYECKOE B3aMMoaeNcTBME WMHPOPMALMOHHBIX CUCTEM,
NCNosib3yeMbix ANA NPefoCTaBAeHUA FOCYyAaPCTBEHHbIX U MYHULMNAAbHbIX YCAYT B 3/IEKTPOHHOM dopme»,
obecneynBamoLLan CaHKUMOHMPOBAHHbIN A0CTYN K MHbOpMaUuK, cogeprrawenca B MHPOPMALMOHHbIX
cuUcTeMax.

1.12.3aasneHue KBO — 3anBneHune KnveHta o npuHATMM Ycnosuit KBO (npucoegmMHeHUU K HUM) B
nosHom obveme, 6e3 n3bATUA. 3aaBneHne KEO MoxKeT 6biTb COCTAaBAEHO B BUAE OTAENbHOMO AOKYMEHTA
(MpunoxkeHune Ne3 kK YKBEOD/) nnbo BKAOYEHO B GOPMY MHOTO 3asiBNEHUS, B TOM Yncie opopmMasemMoro
npwv 3akatodeHnmn [Jorogopa o npenocTaBaeHMmM 6aHKOBCKOrO NPoAyKTa.

1.13. UupopmaumnoHHOe coobweHne — coobueHue (yBeaomneHue, MNOATBEPMKAEHWE U T.M.),
nepegasaemoe UaM nepegaHHoe ogHo CtopoHoit apyrot CTopoHe.
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1.14. KnueHt — dpusunyeckoe nnuo, B ToM Yncae GU3MYecKoe 1L, NPUMEHSAIOLLEE CheLManbHbIN
HaNoroBbIM pexum «Hanor Ha npodeccMoHanbHbIM [0X04», He ABNAIOWeecas WHAMBUAYANbHbIM
npeanpuvHMMmaTenem, 3aktodatoLlee nam 3aknounswee Jorosop K6EO u (uaun) JoroBop o npeaoctaBaeHumn
6aHKOBCKOro NPOAYKTa B LLeNAX, He CBA3aHHbIX C OCYLLECTBAEHNEM NPeAnPUHUMATENbCKON AEATENBHOCTH.

1.15. KnioueBasa nHpopmaLma — BMeCTe UK MO OTAENbHOCTU: JIornH, Naposib, Koabl noaTBEpKAEHUA,
MUH-koa, pekBu3nTbl CyeToB WM bBaHKOBCKMX KapT, KogoBoe c/l0BO M WMHAs KOHOMAeHUMasbHan
nHbOpPMaUMA, C UCNOIb30BaHMEM KOTOpPoI KaneHT B pamKax [oroBopa 0 npefoctasneHnn 6aHKOBCKOro
NpoAyKTa MOXeT coBeplaTb 6aHKOBCKME onepaumun U (Mau) caenku, noayydaTtb AOCTYN K MHPOpmMaLMK,
cocCTaBasoWEeNn BAaHKOBCKYIO TailHY, NepcoHasibHble AaHHble U MHOW KOHPUAEHLMaNbHOM MHbOPMaLUW,
UMetoLLLel OTHOLWEHME K KNnMeHTy, ocyLecTBAATb B3anmogencremne ¢ baHkom.

1.16. Koa, noatBepaeHua - nocnenoBaTe/IbHOCTb CMMBOJIOB, popMmupyemas BaHKOM caydyalHbim
06pa3om M HanpaBaseman B C/y4asnx, HA YCI0BUAX M B NOPALKE, NPesyCMOTPEHHbIX COOTBETCTBYOLWUM
[orosopom o npenoctaBieHMM HaHKOBCKOrO NpPoayKTa, Ha ABOHEHTCKMIA HOMep Ana eé nocneayowero
BBoga Knnerntom B Cucteme 60 v (unun) 8 CAB B uensax:

e noaTBepXKAeHUs KnvenHtom Bxoga B Cuctemy OBO w (unu) COB (MpyM Hanvuum TeXHUYECKOWM
peanusaunn);

e noATBepKAeHMA KaneHTom AencTBUi, B TOM YMCe IOPUANYECKM 3HAYMMBIX AencTBui, B Cucteme
AOB0 u (nnn) COB.

1.17. KoaoBoe cnoBo — nNocne[oBaTe/ibHOCTb CMMBOJIOB, YCTaHaBAMBaemana KnneHTom B COOTBETCTBUM
¢ JoroBopom 0 npenocTaBaeHUM BAHKOBCKOIO NPOAYKTa, MCNONb3yemasa aaa ayTeHTUuduKaumm KnmenTta
npu ero obcnyxmBaHmm uyepes CnyxkOy KAMEHTCKON nopaepXKm bBaHKa wanm B MHbIX CAyyasnx,
npeayCMOTPEHHbIX YKa3aHHbIM JLOrOBOPOM.

1.18. KomnnekcHoe 6aHKoBcKoe o6cnyxusaHue (KBO) - obcaykmnBaHne KnmMeHTa B COOTBETCTBUM C
Ycnosuamm KBO, B pamKax KOTOPoro KAneHT MoKeT BOCMO0/1b30BaTbCA H06bIM BAHKOBCKMM NPOAYKTOM Ha
YCNOBUAX €ro npeaocrassieHnsa baHKkom.

1.19. NlornH — yHnKanbHoe ums Knmenta B Cucteme 460 u (unmn) CAB.

1.20. OnepaTtop MO6UAbHOI CBA3M - LOPUANYECKOE NINLLO AN MHONBUAYAbHbIN NpeanpuHUMaTEND,
OKasblBaloLLMe ycayru noasuKHon paamotenedoHHON CBA3M HA OCHOBaHMM COOTBETCTBYIOLWEN NNLEH3UN;

1.21.0nepatop ¢puHaHcoBoM naatpopmbl —tOPUANYECKOE NNLO, CO3L4AHHOE B OPraHM3aLMOHHO
npasoBoi popme aKUMOHepHOro obliecTBa B COOTBETCTBMM C 3aKOHOAAaTenbCTBOM P®, oKasbiBatowee
ycnyru, cBsidaHHble ¢ obecneyeHMeM BO3MOXKHOCTM COBEpLIEHUA (GMHAHCOBBLIX CAENOK Mexay
(OMHAHCOBBLIMW  OpPraHU3auMAMM U NOTPEObUTENAMU C MCNOSIb30BaHMEM ¢GWHAHCOBOW NaaTdOpPMbl,
BK/IlOYEHHOE B peecTp onepaTopos puHaHcoBbIx naatdopm baHka Poccun.

B pamkax Ycnosuit KBEO nog Onepatopom d¢uHaHcoBoW nnatdopmbl noHumaetcs [Myb6anyHoe
aKkumoHepHoe obuiectBo «MocKkoBcKan 6upxka MMBB-PTC».

1.22. OtaeneHue baHKa — nogpaszeneHue baHka, ocywecteaatoliee obayxunsaHve KnneHTos.

1.23.0¢epra baHka — ycnosua M NOpALOK npepoctaBneHna baHKom oTgenbHoro baHKoBcKoro
npoAykKta.

1.24.NaptHep bBaHKa — lopugMyeckoe /MU0 WAWM  UMHAMBUAYA/bHbIM  npegnpuHUMaTEND,
npusnedyeHHoe(bln) BaHkom U (Mau) coTpygHudaowee(nin) ¢ bBaHKOM Ha OCHOBaHWUW COOTBETCTBYIOLLErO
[oroBopa B uensx npegocTtasneHns KaveHtam u (Mam) conposoxkaeHwsa BaHkom BaHKoBcKoro(wmx)
npoaykTa(os) v (unn) OUcTaHUMOHHOTO HaHKOBCKOrO 06C/YKMBaHUA U (MK) NpesocTaBieHns KnveHTam
MHBIX YCYT, BKAOYAn ycayrv Takoro avua (MapTtHepa BaHKa). MepeuyeHb MNapTHepoB baHKa onpeneneH B
MpunoxxeHun Ne 1 k Ycnhosuam KBO.

1.25. MNUH-Kop — nepcoHanbHbIN NAEHTUOUKALMOHHBIN HOMEp, NpeacTaBaatoWwmiA coboit undposoit
KoA, UCMONb3yeMblit aeprKaTenem baHKOBCKOW KapTbl MpM NpoOBeAEHMM ONepauuin ¢ UCNob30BaHMEM
BaHKOBCKOW KapTbl, B C/lydae ero 3anpoca.

1.26.MNnarexxHasa cuctema (MC) - cOBOKYNHOCTb OpraHU3aumii, B3aMMOAENCTBYIOWMX MO NpaBuIam
MnaTerKHOM CUCTEMDbI B LLENAX OCYLLLECTBAEHUA NEPEBOAA AEHEXKHbIX CPeACTB.

1.27.MNpaBuna ®PuHaHcoBOW nnatpopmbl — npasuna ¢uHaHcoBoM nnatdopmbl MybaANYHOrO
aKkumoHepHoro obuwectea «MockoscKasa bup:ka MMBB-PTC», pasmelteHHble No agpecy B ceT UHTepHeT:
https://finuslugi.ru/disclosure/pravila_platformy.
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1.28.Pabounii peHb — 060 AeHb Heaenu, KOTOpbIA He ABASAETCA BbIXOAHbIM W Hepaboumm
npasaHUYHbIM AHEM, YCTAaHOB/IEHHbIM 3aKOHOAATENbCTBOM P® nnu onpegeneHHbIM B YCTAaHOBIEHHOM UM
nopsake Npu coBnageHUn BbIXOAHOMO M Hepaboyero npasgHMUYHOIO AHA MO0 YCTAaHOBNEHHbBIM peLleHNEM
Mpasutenbcrea PP.

1.29. Pacnopsi>keHue — nopyyeHue KnmeHTta baHKy o coBepLlUieHMM O4HOM AN HECKONbKMUX BaHKOBCKMX
onepauui (caenox).

1.30. P® — Poccuinckas Peaepaums.

1.31. Caiat BaHKa — odumumanbHblii Be6-caliT baHKa B ceTu MIHTepHET no agpecy: www.round.ru.

1.32.Caitt ®PuHaHcoBOU nnatpopmbl - CakT B MHPOPMALMOHHO-TENIEKOMMYHMKALMOHHON CeTU
«MHTEepHeT», NpaBa Ha KOTOpbIN NpuHagnexat Onepatopy ¢uHaHcosoin nnatdopmbl. Agpec Caitta
Onepatopa ¢puHaHcosom nnatpopmbl: www.finuslugi.ru.

1.33.CepBUc AUCTAaHUUOHHOrO 6aHKoBCKOro o6cny:kusanua (CAB) - cepBUC AMCTAHUMOHHOIO
B3aMMOZENCTBUA W/UAM  3INEKTPOHHOrO AOKYMEHTO060opOoTa, NpeaocTaBAsemMbli € cobnogeHnem
TpeboBaHMIN 3aKoHOZATENbCTBA PP onepaTopom MHOGOPMALMOHHOM CUCTEMBI, B KayecTBe KOTOPOro
BbiCTynaeT baHK u/uau naptHep baHKa, Ana A0OCTyNa K KOTOPOMY OCYLLECTBAAETCA MAEeHTUPUKALMA U
ayTeHTUOUMKAUMA Nonb3oBaTeneint (B T.4. KAMeHTOB), a TaKKe B paMKax KOTOPOro peasin3oBaHa TEXHOIOMMSA
NpPocToi INeKTpoHHON noanucu. CB moxKeT 6bITb BCTPOEH B MOOUIbHOE MPUNOXKEHME UM BEO-CalT B
ce™m UHTepHeT. Jaa oCyLLeCcTBAEHUA 3NEKTPOHHOro obMeHa ¢ BaHKom ¢ ucnosnb3oBaHMem CLB KnneHTty
HeobX0AMMO 3aK/UNTb cornaleHme o6 ncnonbsosaHmm CAB ¢ onepatopom MHGOPMALNOHHON CUCTEMDI.
COB nosBosiAeT noAnucbiBaTb M/WAM HaNpaBAATb AOKYMEHTbl/MHPOpMaumio B BbaHK n/uam nonydatb
JOKyMeHTbl/Hdpopmaumio ot baHKa B 3neKTpoHHOM Buae. MHpopmauma 06 CB, ncnonbsyembix baHKom,
cofepXuTCcA B YCN0BMAX KOMMIEKCHOrO 6aHKOBCKOro obcayKmBaHusa ¢usmyeckux auy, n Jorosopax o
npeaocTasieHnM 6aHKOBCKOTO NPOAyKTa.

1.34.Cuctema AucTaHUMOHHOro 6aHKoBCKoro o6cnyxusaHua (Cuctema ABO0) — nporpammHo-
annapaTHbiM  Komnsekc  bBaHka, npeactasnawowmii coboit  COBOKYMHOCTb  MPOrpaMMHOro,
MHGOPMAUMOHHOIO M annapaTHoro obecneyeHnsa, NO3BOAAIOWMIA  OCYLLECTBAATL [MUCTaHUMOHHOE
6aHKOBCKOe 06cnyKMBaHME HA YCIOBUAX U B MOPALKe, NpeaycMmoTpeHHbIx Jorosopom JE0O.

1.35. Cny:kba KAneHTCKo noapepKKn baHKa — opuanyeckoe nu1Lo, oKasbiBatowee KnneHtam npu
nx obpalieHnn B baHK no TenePoHy MHGOPMALIMOHHbBIE U UHbIE YCAYIM OT LA baHKa B COOTBETCTBUM C
YcnoBUAMM KOMMIEKCHOFO 6aHKOBCKOTo 06CnyKMBaHMA GU3MYECKUX INL, HA OCHOBAHWKN 3aKOYEHHOTO C
BbaHKkom [loroBopa o npeaoctaBieHnn 6aHKOBCKOro npoaykTa. TenedoH Cny»Kbbl KNIMEHTCKOM NoALEPHKKU
BbaHKa packpbiBaeTcAa baHKkom Ha Calite baHKa M Ha 060POTHOM CTOPOHEe BaHKOBCKOM KapTbl.

1.36. CtopoHbl — baHK 1 KaneHrT.

1.37.CueT — BMeECTe MAM MO OTAENbHOCTU: TEKYLMIA OGAHKOBCKMI cyeT, B TOM 4yucie ANs y4yeTta
onepauuin, coBepLIEHHbIX C UCNONb30BaHMEM BaHKOBCKOM KapTbl, CnewumanbHbli (3a10roBblit) 6aHKOBCKMIA
CYET, CYEeT MO BKAAAY.

1.38. Tapudbl — cucTema CTaBOK (pasmep) KOMUCCMOHHOTO BO3HarpaxaeHna baHKka W ycnosuii ero
B3MMaHMA B pamMKax NpesocTaBieHmsa OTAebHOro bBaHKOBCKOro NpoAyKTa, B TOM YMC/IE OCHOBHbIE YCN0BUSA
npusaedYeHms 6aHKOBCKUX BKIAL0B.

1.39.YcnoBua KomnaeKkcHoro 6aHKOBCKOro o6cnyxusaHua ¢usudeckux nuy, (YKBO®D/A, Ycnosusa
KBO) — HacTosAwme YCN0BMUA KOMMNNEKCHOTO BaHKOBCKOro 0bcnyuBaHusa ¢usmndeckux amy, 8 000 «baHK
PayHa».

1.40. ®uHaHcoBaa nnatpopma - UMHPOPMAUMOHHAA  cucTema, KoTopasa  obecneumBaeT
B3aMmogencteme QUHaAHCOBbIX OpPraHM3auMii UAM SMUTEHTOB C MoJyyYaTenaMm (GUHAHCOBbLIX YCayr
nocpeacTsom MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTu «UMHTepHeT» B Uuenax obecnevyeHus
BO3MOHOCTM COBepLUeHNA GUHAHCOBbLIX CAENOK M AOCTYN K KOTOPOM npeaocTtasnaserca OnepaTtopom
¢uHaHcoBol nnatdopmbl. B pamKax Ycnosuit KBO nop ®PuHaHcoBol nnatpopmont noHMMaeTcA
https://finuslugi.ru/ nau cootsetcraytoLee npunoxkeHne GPUHaHCOBOW NAATGOPMBbI.

1.41.3neKTpOHHaAA NOANUCb — MHDOPMALUA B 3IEKTPOHHOM GOopMe, KOTopas NPUCoeaMHEHa K ApYyroi
nHbOpPMaLUM B 3NEKTPOHHOM popme (NognucbiBaemort MHPpopmMaLmm) UaM MHbIM 06pa3om CBA3aHa C TaKOoM
MHbOpPMaUMel U KoTopasa UCNOoNb3yeTca ANA onpeaeneHnsa anua, NnoanucbiBatowero MHGopmMmaumio.

1.42.9neKTPOHHbIM AOKyMmeHT (3[1) - AOKYMEHT, B KOTOpOoM WHPopmauua npeacTaBieHa B
3/IEKTPOHHO-UMPpOoBOI dopmMe, CO34aHHbIA C MCNOAb30BaHMEM HocuTenem Ku cnocobos 3anucu,
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obecneunBamoLWmx ero 06paboTKy TEXHUYECKMMM U NPOrpamMmMHbIMK cpeactBammn Cuctemol ABO u (nnm)
COB, nMbo AoKymeHT B popmaTe «.doc» 1/Mam NoayYEHHbIN C UCNONb30BaHNEM CKaHMPYIOWMX YCTPOMCTB
M306parkeHmMAa AOKYMEHTOB, OQOPMIEHHbIN NEepPBOHAYasbHO HA OyMarKHOM HocuTesne, B TOM 4YuUc/e
npegHasHavyeHHbIM Ana uenen ocylwectsBneHns bBbaHKom QYyHKUMA areHTa BaNlOTHOMO KOHTPOAS,
nepefaHHbli B dopme NPon3BOSIbLHOIO AOKYMEHTa nbo no ¢opme baHKa v nognucaHHbii 3N, nnbo
nepefaHHbIl B coctase 3/1 npom3BosibHOro ¢opmaTa B BUAE BAOKEHMA B UHPOpMaLMOHHOe coobLieHne,
nognucaHHoe JI1.

1.43.IMSI - yHWKanbHbIM 15-3HauYHbIM MexkayHapoaHbit naeHtudukatop KnmveHta y OnepaTtopa
MOOUNBHON CBA3K, CAYXKaAWMN Ana ayTeHTUGMKauum KnmeHTa, Kak nonb3oBatens MobuibHON cBA3M,
nosgonfAowmn Onepatopy MOOWUABbHON CBA3U MAEHTUOMUMPOBATL CUM-KapTy KiaueHTa, ynpasaatb
OOCTYMNOM K ceTu, obecrneymBaTb POYMUHT M 6€30NaCHOCTb.

TepmuHbI, yKasaHHble B Ycnosuax KBO ¢ 6onblioi H6yKBbl, €CiM UX 3HAYEHME HE NPeayCMOTPEHO
Ycnosusamu KBO, untatoTca B 3HaYeHUH, onpegeneHHom Mpasnnamm OrHaHCOBOM NaaTpopmbl.

2. NPEAMET YC/IOBUIA KBO. OBLLME NONOMEHUSA

2.1.Ycnosna KBO onpegenatoT nopagok npuema KnveHTa Ha KomnnekcHoe 6GaHKOBCKoe
obcnyKuMBaHMe, a TakKe obLme ycnosma npesoctaBieHna baHKoBCKMX NpoayKToB. MNepeyeHb BaHKOBCKMX
NPoAYKTOB, NpeaocTaBaseMblx bBaHKom B pamkax KomnaeKkcHoro 6aHKOBCKOro o6cnyKuBaHuaA, onpegeneH
8 MpunoxeHun Ne 2 K Ycnosuam KBO.

2.2.KomnnekcHoe 6aHKOBCKOe o0bcayXuBaHue KnnveHTa oOCywecTBASeTcs B COOTBETCTBUM C
3aKOHoZaTenbctBom P®, HopmatTMBHbIMM akTamu baHKa Poccuu, BHYTPEHHMMW HOPMATUMBHbLIMU
AOKymeHTamn baHka, [Jorosopom KBO, 3akatoueHHbIMM [JOroBopamm O NpenoctaBieHnn 6aHKOBCKOro
npoAykKra.

2.3. BaHK ABAAETCA Y4aCTHUKOM cUCTeMbl 0653aTeIbHOrO CTPaxoBaHMA BKAAA0B M BHECEH B peecTtp
6aHKOB — Yy4aCTHUKOB cUCTEMbI 06A3aTeIbHOro CTpaxoBaHMA BKNaaos 26.08.2005 roga 3a Homepom 873,
YTO YOOCTOBEPEHO COOTBETCTBYIOWMM CBUAETENLCTBOM [OCY[apCTBEHHOM Kopnopauuu «AreHTcTBo no
CTPaxoOBaHMUIO BKIAJ0BY.

JeHexHble cpeactsa KnueHTa, Haxogawmeca Ha CueTax, 3acTpaxoBaHbl BaHKoM B nopaake, pasmepe
M Ha yCNoBUAX, YCTaHOBNEHHbIX PeaepanbHbim 3akoHoM OT 23.12.2003 roga Ne 177-®3 «O cTpaxoBaHWUK
BK/lagoB B 6aHKax Poccuiickoit depepaymmy.

2.4. lorosop KBO mexay CtopoHamu 3aKkntovaeTca nytem npmcoeanHeHua Knmenta K Ycnosmnam KbO
B LL&/IOM B COOTBETCTBUM €O cTaTbel 428 MK PP npm amyHom npucyTctBumn KnmeHTa nam ero npeactaButens
(ecnu npumeHumo B cooTBeTcTBUM ¢ OdepToit BaHKa) B BaHKe ¢ NpeabaBNEeHUEM OPUTMHANA AOKYMEHTa,
YA0CTOBEPAIOLLErO €ro JIMYHOCTb, a TaKXkKe nyTem pasmelteHua 6aHKOBCKOro BKAaZa C UCMO/Ib30BaHUEM
®urHaHCOBOM NnaThopMbl, NOCPEACTBOM noanucaHuna 3assnenma KBO namn npu peructpaumm® 8 Cucteme
[OB0 KnueHTa, 4OCTOBEPHOCTb CBEAEHMI O KOTOPOM YCTAaHOB/IEHbI U NOATBEPKAEHbI C UCNOb30BAHNEM
EBC 1 egmMHOM cUCTEMbI UAEHTUPUKALUMM U ayTEHTUDUKALUMN.

Mpu 3TOM, B C/ly4ae, eCAn Ha MOMEHT noanucaHua 3aasneHuna KbO/pernctpaumm 8 Cucteme A0
nmeetca gerctaytowmin lorosop KBO mexay CtopoHamu, HoBbIn [loroBop KBO He 3akntouaetca, CTOPOHbI
pyKoBoacTBytoTCs geictytowmm Jorosopom KBO.

BaHK 0653aH 0TKa3aTb KnneHTy B Nnpreme Ha obcnyKuBaHUe B C/ly4ae HEMNPOBEAEHUA B COOTBETCTBUU
c TpeboBaHMAMMK, YyCTaHOBNAEeHHbIMM deaepanbHbiM 3akoHom oT 07.08.2001 Ne 115-¢3 «O
NPOTUBOAENCTBUN  Neranmsaumm  (OTMbIBAHWUIO) [0XOZ0B, MOJYYEHHbIX MPECTYnHbIM NyTem, W
dUMHaHCMPOBAHUIO TePPOPU3IMa» U MPUHUMAEMbIMM Ha €F0 OCHOBE HOPMATUBHbLIMUW MPAaBOBLIMU aKTaMMu
P® n HopmatTuBHbIMM aKkTamu baHKka Poccun, npeHtuduKkaumm Knuenta, npeactasutena Knuewnta,
Bbirogonpuobpertatensa n beHeduLMapHOro BAasenbLa.

2.5. lorosop KBO cunTaeTca 3aKAUYEHHbIM:

e npu opopmaeHmm n nognucaHnmn KnueHtom 3aasneHuns KbO B OtaeneHnn baHKa — B AeHb npuema
BbaHkom TaKkoro 3aasnenua KbO;

1 Npm aTom permcTtpaums B Cucteme [,60 foCTynHA 415 GUSNYECKMX IUL, HE ABAAIOLMMMUCA NMYBANYHBIMM LOMKHOCTHBIMM IMLAMM/VHOCTPAHHbIMM
Ny6ANYHBIMU AOMKHOCTHLIMM INLLAMMU W HAIOTOBbIMU PE3UAEHTAMU MHOCTPAHHbIX rOCYAAPCTB, B CBA3WU C HEOBXOAMMOCTbLIO NPEfOCTaBAEHUS B
BaHK A0NO/HUTE/bHbIX CBEAEHWI COracHO BHYTPEHHUM AOKyMeHTam baHKa.
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enpu pernctpauum B Cucteme [ABO, B cnyyae ycnewHoW NpoBepku ceBegeHuit no KnumeHty c
ncnonb3oBaHuem EBC n ECUA;

eMpun akuente baHKOM 3aABneHMA Ha OTKpbITMe CyeTa Mo BKaagy, obpopmaeHHoro KnmeHtom c
ncnosb3oBaHMem ®PrHaHCOBOM NAATGOPMbI, NPU YCNOBUN NOCTYNIEHUA AEHEXKHbIX CPEACTB Ha CYET Mo
BKNa4y;

® Npu aKuente baHKOM 3aABNeHMA O NpMemMe Ha 0bcny»mnBaHue B BaHK, opopmaeHHOro KnmeHtom B
pamKax baHKoBcKoro npoaykrta «otpebutenbckuin Kpeaut - OHNaliH» no popme baHKa.

2.6. B pamKkax Ycnosuit KBO baHK npepoctasnsaet KaneHTy BO3MOXKHOCTb BOCNO/1b30BATbCA t0ObIM
BaHKOBCKMM MpPOAYyKTOM, npeaycmoTpeHHbim Jorosopom KBO, 3akaoumMe oTaenbHbli [orosop o
npeacTasieHmM 6aHKOBCKOTO NPOAyKTa.

2.7. AKkTyanbHble TekcTbl YcnoBuii KBO, OdepT baHKka n TapmudoB packpbiBatotcs Ha CaiTe baHKa, a
TaK¥Ke B MecTax 06cnyxunBaHmA KAMeHToB, B TOM YMcCae, B 3aBUCMMOCTM OT BMAA baHKOBCKOro npoaykTa, B
OtpeneHuax baHka, ¢ ucnonobzosaHnem CAB, c ncnonbzosaHmem Cuctremsol B60.

CTOpOHbI AOrOBOPU/IUCL, YTO MPU HA/IMUYUWU PACXOXKOEHUA B AOKYMEHTax U (Mnu) mHdopmaumu,
PacKpbITON pasHbIMKU cnocobamu, npeaycmoTpeHHbiMU Ycnosuamm KBO, nHdopmauus, pasmelleHHas Ha
Caitte baHKa nmeeT NpenMyLLeCTBEHHYIO cuay. Mpu Haanumm cnopos CTOPOHbI ByAyT PYKOBOACTBOBATLCA
nHbopmaumei, pasmeleHHon Ha CaiTe baHKa.

2.8. MNpepocrasneHne baHKOBCKMX NPOAYKTOB OCyLUecTBAAEeTcA baHKOM B COOTBETCTBMU C YCNOBUAMMU
[orosopoB 0 npefocTaBfeHUM OGAHKOBCKOrO MpoAyKTa u gencteytowmmu Tapudamu. Ycnosua KBO
ABNAOTCA HEOTbEMIEMOM YacTbto [loroBOpoB 0 NpesocTaBieHMM HaHKOBCKOrO NPoAyKTa.

Ycnosua [loroBopos 0 npeaocTaBAeHUM BAaHKOBCKOIO NPOAYKTA MMEIOT NPenMyLLECTBEHHYO CUAY MO
oTHoweHwuto K Ycnosmam KBO.

KnneHT 06s3yeTca OTKasaTbcA OT 3akatouveHusa [orosopa KBO, [orosopa o npenocTtaBaeHuu
6aHKOBCKOro MpPoAyKTa B ciydae, ecam KAMEHT He corflaceH ¢ Kakum-nmbo u3 ycnosuii Jorosopa o
npenocTaBneHnMM 6HaHKoBCKOro npoaykta, Ycnosuii KBO. 3aknwouaa [Horosop KBO, [orosop o
npegocTasneHnn 6aHKOBCKOro nNpoaykTa, KnueHT BbipakaeT cBoe 6e30roBOpOYHOE COrfacMe C WX
YyC/NI0BMAMM B NOSIHOM 06beme, 6e3 U3bATUA.

2.9. MNpepoctagneHne baHkom KnumeHTy bBaHKOBCKOro npoaykra ocywecrsnsetrcA baHkom B
3aBMCUMOCTM OT YC/IOBUIA ero npeaoctasneHus: B OtaeneHmax baHka (B COOTBETCTBUU C PEKMMOM PaboTbl
OTpeneHunit baHKa, yctaHoBAEHHbIM BaHKOM) 1 (MK) AUMCTaHUMOHHO (¢ ucnonb3oBaHnem Cuctembl 460 n
(nnun) COB, dnHaHcoBoOM NAaTGOPMbI MPU OTKPLITUM CYETA MO BKAAAY).

2.10. 3a npepocTaBneHne ycayr B cooTBeTcTBMM C [loroBopom o npefoctaBieHnn HGaHKOBCKOro
npoAayKta BaHKOM MOXKeT B3MMaTbCA KOMWCCMOHHOE BO3Harpa)kgeHuve. Pasmep M nopagok ynnatbl
KnneHToM KOMMWCCMOHHOrO BO3HarpaxkaeHua baHKka ycTtaHasamBatoTcA Tapudamu. KnaneHT obaAsyetcs
CBOEBPEMEHHO WM MOJHOCTbIO OMNJauMBaTb BaHKy KOMWCCMOHHOE BO3HarpaXKAeHWe W UHble NNATEXM,
npeaycMmoTpeHHble [loroBopom o npegocTaBieHmMe 6aHKOBCKOro NpoayKTa n Tapudamu.

2.11. BaHK uMeeT npaBo B Nt06OK MOMEHT MO COOBCTBEHHOMY YCMOTPEHUIO (B OAHOCTOPOHHEM
nopagke) onpeaenatb U UISMEHATb, B TOM YMC/Ie AOMNONHATL, NepedeHb bBaHKOBCKUX NPOAYKTOB, KOTOPbIMU
KnneHT moXeT BOCN0/1b30BaTbCA B paMmKax [orosopa KbBO.

2.12. CTopOHbI AOrOBOPUANCH, YTO BaHK MMeeT NpaBo BHOCUTb M3MeHeHUA B Ycnosua KBO, Tapudel,
OdepTbl baHKa.

Ecan nHoe He npeaycmoTtpeHo OdepToli baHKa, M3MeHeHUs, BHeCEHHble baHkom B Ycnosua KBO u
(nnun) OdepTy BaHKa, cTaHOBATCA 06A3aTeNbHbIMM s CTOPOH, 3aKAOUYMBLUMX 40 BBEAEHUA B AeiCTBUE
YKa3aHHbIX M3MeHeHW [loroBop O npeaocTaBieHUMM BAHKOBCKOTOo NpoagyKTa, no uctevyeHumn 3 (Tpex)
KaNeHZapHbIX AHEW ¢ AaTtbl PackpbiTva baHkom HoBol pegakuum Ycnosuit KBO u (unn) OdepTtbl BaHKa
CcooTBeTCTBEHHO Ha CanTe baHKa. M3ameHeHun, BHeceHHble BaHkom B Ycnosusa KBO u (unn) Odepty baHKa,
CBA3aHHbIE C M3MeHeHMemM B 3aKoHogzaTenbctBe PP, craHoBATCA o06s3aTenbHbiMM  gna  CTOPOH,
3aK/IOUYUBLLMX 0 BBEAEHWA B AENCTBME YKa3aHHbIX U3MeHeHU [loroBop o npeaocTaBAeHNN BAHKOBCKOTO
NPoAyKTa, B AaTy, C/ledylolyto 33 AaTOW pacKkpbiTMa baHKoM HoBoW peaakuuun Ycnosuii KBO u (unm)
OdepTbl baHka Ha CaiiTe baHKa. B cnyyae ecam M3meHeHus, BHeceHHble baHkom B Ycnosusa KBO u (1nu)
OdepTy baHKa, He pacnpPOCTPaHAIOT CBOE AENCTBME, COTNACHO yCI0BUAM BaHKOBCKOro NpoAayKTa, Ha paHee
3aKNtoYeHHble [loroBopbl 0 NpeaocTaBaeHnn baHKoBCKoro npoaykTa, Ycnosus KBO u (unm) OdepTy baHKa,
TO TaKMe U3MEHEHUs CTaHOBATCA obasaTenbHbiMM ana CTOPOH B AaTy, CAeAytowyto 33 AaTOM pacKkpbITuA
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HoBoW peaakumn Ycnosuin KBO n (nnmn) OdepTbl baHka Ha CaliTe BaHKa, eciM MHOM CPOK He NpeycMOoTpeH
COOTBETCTBYOWMM pelleHnem baHka.

CTOpOHbI AOrOBOPUAUCH, UTO BaHK MmeeT NpaBo B OAHOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHUA U
AononHeHus 8 Tapudbl, 33 ckntodeHnem TapndoBs, KOTOpPbIE B COOTBETCTBUM C 3aKOHOAATENBCTBOM P He
MOTyT 6bITb B O4HOCTOPOHHEM MOpPALKE U3MEHEHDI (YBENMYEHbI IGO0 YMEHbLUEHDI), MO0 BBEAEHDI.

MN3meHeHUs, BHeceHHble BaHKom B Tapudbl (3a uckntoueHnem Tapudos, pasmellaembix Ha CaliTe
®unHaHcoBol NnaTdhopMbl), CTAaHOBATCA 0653aTeNbHbIMK AN CTOPOH no uctedeHnn 3 (Tpex) KaneHaapHbIX
AHel, cneayloWmx 3a AaToM packpbiTus HoBOM peaakuun Tapudos Ha Calite baHKa, ecan MHOM CPOK He
ycTaHoBneH B Ycnosuax KBO, [loroBope o npeaocTaBieHMM 6aHKOBCKOro npoayKta B0 MHOM CPOK He
npesycMoTpeH COOTBETCTBYHOLWMM pewleHnem baHKa. B cayvyae ecam nameHeHus, BHeCeHHble baHKom B
Tapudbl (3a ucknoveHnem Tapudos, pasmewwaembix Ha Cante PuHaHcoBOW nAaTGopmbl), He
pacnpocTpaHAOT CBOE AENCTBME, COMNAcHO yCI0BUAM BaHKOBCKOro MpoAyKTa, Ha paHee 3aK/toYeHHble
[orosopsbl, Tapuodbl cTaHoBATCA 06A3aTeNIbHbIMK AnA CTOPOH B AaTy, CeAYHOLLYIO 3@ AaTON pPacKpbITUSA
HOBOW pepakuuun Tapudos Ha CaliTe baHKa, ecniv MHOM CPOK He MNpeaycMOTPEH COOTBETCTBYHOLLMM
peweHnem baHka.

Tapudbl, pazmelaemble Ha Caiite PMHAHCOBOW NAATOPMbI, CTaHOBATCA 06A3aTeNbHbIMKU AN CTOPOH
B A4aTy PacKpbIiTMA HOBOW pegakuum Tapudos Ha Cante PuHaHcoBOM NNaTtdOpPMbl, ECIN MHOM CPOK He
npeaycMoTpeH COOTBETCTBYIOLLMM pelleHnem baHka.

NHbopmaymsa 06 nameHeHuax Yenosnin KBEO, OdepTbl baHKa, TapndoB B COOTBETCTBUM C YCNOBUSMMU
YKa3aHHbIX OKYMEHTOB MOMET TaKMKe A0BOAUTLCA A0 cBefeHUA KnneHTa nytem nyb6AMYHOro packpbiTUs
nHdopmauum B OTaeneHusax baHka, ¢ ucnonb3osaHnem Cuctembl B0, COB wn (1anM) nocpeactsom
HanpasneHna CMC-coobuieHnin Ha ABOHEHTCKUI HOMeEp.

B cnyyae Hecornacus KnneHTa c usmeneHmem Ycnosuint KBO, OdepTbl baHKa 1 (unun) Tapudos KaneHT
MMeeT NPaBO HA PacTopXKeHNe coOoTBETCTBYIOWEro loroBopa o npeaocTaBieHnn 6aHKOBCKOro NpoAyKTa B
nopsaKke MM yCTaHOBAIEHHOM. B cnyyae, ecim o BCTYN/IEHMA B CUAY U3MEHEHWN, BHECEHHbIX B YC/10BUA
KBO, Odepty BaHKa u (unun) Tapudbl, BaHKoM He nonyvyeHo OT KaveHTa 3anaB/ieHME O PACTOP’KEHUU
cooTBeTCTBYlOWEro JloroBopa O npenocTaBneHUMM OGaHKOBCKOrO NpoOAyKTa, AaHHOe 06CToATeNbCTBO
ABNAeTCA cornacmem KnmeHTta ¢ TaKUMU U3MEHEHMAMM.

CoBepleHne KnvmeHTOmM onepaumii B pamkax gencreytowmx [oroBopoB O NpesocTaBiAeHUn
BaHKOBCKOro npoayKTa, nocne ero MHGoOpMUpoBaHMA BaHKOM 06 M3MeHEeHWW YCAOBUI YKasaHHbIX
[Jorosopos, Tapndos, ABNAETCA NOATBEPKAEHMEM cornacna KaneHTta ¢ ykasaHHbIMU U3MEHEHUAMM.

2.13. MNopaaoK coBepLUEHNA He BKAOYEHHbIX B Ycnosua KBO 6aHKOBCKMX onepaumii u (Mamn) caenok,
WHbIX CAENOK peryavpyerca npasuaamu (yCnoBUSMM) WX COBEPLUEHMA, YCTAHOB/IEHHbIMU BaHKoM,
YCNIOBMAMM COOTBETCTBYHOLMX [OrOBOPOB, 3aKOHOAATeNbCTBOM P®, HopmaTuBHbIMM aKTamu baHKa
Poccuun.

2.14. B OTHOWEHWN OTAENbHbIX OAHKOBCKUX onepaumin u (MnM) coenok MoryT NpUMeHSTbCA
OrpaHUYeHunA, yCTaHOB/IEHHbIE 3aKOHOAaTeNbCTBOM P®, HOpmaTMBHbIMM akTamu BaHKa Poccuun, bBaHkom m
(nnn) NaptHepamu BaHKa u (1K) onepaTopamu NAaTeXKHbIX cUCTEM WU (MAM) APYrMMKU PUHAHCOBbLIMU
OpraHusaunamm.

2.15. MNpu ocyuwectBieHUN KnneHTOM BaflOTHbIX onepaunit baHK BbiNoAHAET (YHKUMM areHTa
Ba/IIOTHOTO KOHTPONA W B nNpegenax, NPenoCTaB/ieHHbIX €My Ba/llOTHbIM 3aKoHoZaTenbctsom PO
NOJIHOMOUYMIA, OCYLLLECTBAAET KOHTPOIb cobatoaeHnA KnmeHToM BastoTHOIO 3aKkoHoaaTenbCcTea P,

2.16. KnueHT HactoAwMm npegoctaBnsetr bBaHKy npaBo npous3BoauTb cnucaHuve ¢ Atobbix Cyetos
KnveHTa, OTKpbIThIX B BaHKe, 6€3 AONONHUTENIbHOrO pacnops:KeHua KaneHTa (3apaHee JaHHbIV akuenT),
Mpw yCNI0BMM, YTO TaKOe CNMCaHMe He MPOTUBOPEYUT 3aKOHOA4aTeIbCcTBY PP:

— CyMM Hajora Ha foxoabl GU3NYECKUX /ML, BO3HUKAIOLLEro Npw ucnonHeHun Jorosopa KBO v (1an)
noboro [Jorosopa 0 npenocTtaBieHMM GAHKOBCKOTO NPoAyKTa U MOANENKaLLero yaepaHuio, eciiv 3To
npeaycMoTpPeHO 3aKoHO4ATeNbCTBOM P®;

— CYMM, OLUIMBOYHO 3a4MCNEeHHbIX BaHKOM Ha COOTBETCTBYIOLLMNIA CYET;

- CYMM, npuymnTatomxca baHky B cootBeTcTBUM ¢ Tapudamu (Npu 3TOM CNMCaHUE KOMUCCUOHHOIO
BO3Harpa*kAeHMA Co cYeTa Mo BKAAAY He BaeveT 3a coboi pacToprKeHne J0oroBopa CPoYHOro 6aHKOBCKOro
BK/laZa, €C/IN MHOE He YCTAHOBNAEHO cooTBeTcTBylOWMM [loroBopom O npeaoctaBneHnnM HGaHKOBCKOro

npoaykta);
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- CYMM 3310/1KEHHOCTM NO KpeauTHbIM 06A3aTenscTBam KnneHta nepes baHkom;

- NoBbIX MHBIX NaTEXKeN (3a40/1KeHHOCTH), NpeayCMOTPeHHbIX (06pa3oBaBLUelicsa) 3aK/toYeHHbIMM (B
paMKax 3aK/oYeHHbIX) mexagy baHkom u KnaneHTom [loroBopamu O npefocTaBAeHUM 6GaHKOBCKUX
npoaykTos, Tapudamum.

Mpn HeAOCTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CyeTe B BantoTe 06a3aTenbcTB KAneHT npegoctasnset
npaBo baHKy ocylwecTBaAaTb cnvcaHue 6e3 ero pacrnopaxeHusa AeHexHbix cpeacts co Cyetos KaneHTa B
Ba/tlOTe, OT/IMYHOM OT BanNtoTbl 06A3aTeNbCTB, NPWM 3TOM KOHBEpPTALMA OCYLLECTBAAETCA MO Kypcy baHKa
Poccun Ha paTy coseplueHMA onepauuu, ecanm MHOEe He NpeaycMoTpeHo ycnosuamu JloroBopa o
npeaocTaBneHnn 6aHKOBCKOro npoayKTa u (unn) Tapubamu.

KnneHT noateep:KpaeT, YTO yKa3aHHOE B HACTOALLEM MYHKTE yC/lOBME ABNAETCA 3apaHee AaHHbIM
cornacvem (akuentom) KnmeHTta Ha cnmucaHve BaHKOM BbILWEYNOMAHYTbIX CYMM, B CyMMe NPeabABNEHHOTO
TpeboBaHMA, B TOM YnC/e C NPaBOM COCTaBAeHMA baHKOM pacyeTHOro okymeHTa (6aHKOBCKOro opaepa) 1
YyacTMyHOro cnucanuA. Konmyectso npegbaBnaembix K CyeTy pacyeTHbIX [OKyMeHTOB baHKka He
OrpaHUYeHo.

2.17. Ycnosua mucnonb3osaHna KnneHtom CAB onpepenatotca cooTBeTcTBYHOWMM [loroBopom 0O
npeaocTaBAeHNn 6AHKOBCKOTO NPOAYKTa.

Hactoawum CTOpOHbI A0OrOBOPUAUCHL, YTO 3aKatodeHne KnneHtom [oroBopa O npenoctaBaeHUM
6aHKOBCKOro NpoAyKTa, NpeanonaratoLLero ncnonb3osaHne CAB, cBMAETENbCTBYET O cornacumn KnnexTa Ha
ucnonb3oBaHue CAB, a TaKkKe Ha cTporoe cobat0aeHNE BCeX peKOMeHAYeMbIX BaHKOM mMep, CBA3aHHbIX C
obecneyeHnem 3alWnTbl KOHPUAEHUMANbHOW MHOopMauunm (KntoueBort MHPpopMaLMm) N NPOTUBOAENCTBUA
MOLLEHHMYECTBY.

B cnyyae, ecnm noctaswmkom CAB He siBnsieTca baHK, KnneHT 06a3yeTcs 03HaKOMUTLCA € NpasBuiamu
ncnonb3oBaHmAa CAB v NpUMeHATb MaKCMManbHble HACTPOMKM 3aWMTbl KOHPUAEHLUMANBHOCTU AaHHbIX,
poctynHble B ucnonbdyemom CAB, a Takxke ycTpolictBe KnueHTa, ¢ MCMNo/Ib30BaHMEM KOTOPOrO
ocyuwecrsnaerca goctyn K CAB.

3. NPABA U OBA3AHHOCTU BAHKA

3.1.baHK 0ba3yerca:

3.1.1. Oka3blBaTb KnneHTy GaHKOBCKME yCAyruM, coBeplaTb OaHKOBCKME onepauuu U cAeNku B
cooTBeTcTBUM € Ycnosuamu KBO, [loroBopamu o npeaocTaBaeHnn 6aHKOBCKUX NPOAYKTOB, TpeboBaHUAMM
3aKoHoaaTenbCcTBa PP, HopmaTMBHbIX akTOB BaHKa Poccuu.

3.1.2. ObecneuynTb COXPaHHOCTb AEHEKHbIX CPeACTB Ha cyeTax KnneHTa.

3.1.3. lapaHTMpoBaTb OaHKOBCKylO TaliHy MO oOMepauumsam, cyeTam U cBegeHusm o KnueHTe U
npeaocTaBATb CBeAEHWUs, cocTaBaatowme OaHKOBCKYIO TailHy, TOJIbKO B CAy4YasAXx M B MOpPALKe,
npeaycMOTPEHHbIX 3aKOHO4aTeNbCTBOM PO,

3.1.4. Uudopmumposatb KnneHta o6 nsmeHeHun uHbopmaumm o baHke, Ycnosuin KBO, Tapudos,
OdepT(bl) BaHKa, a TaKkXke pexuma paboTbl OTaeneHuit baHka nytem packpbiTvsa MHbopmaummn Ha Caitte
baHKa, Ha MHbOPMaUMOHHbIX cTeHaax B OTaeneHusx baHKa (ecan MPUMMEHMMO), C MCNONb30BaHUEM
Cuctembl 160 (ecnu npumeHnmo), ¢ ucnonbsosaHmem CAB (ecnv npumeHUMoO).

3.2. baHK nmeeT Npaso:

3.2.1. B uenax npoBeaeHuns naeHtudukaummn Knmenta, 3aknodeHnsa dorosopa K60 u (nnn) OJorosopa
0 npefocTaBaeHUn 6aHKOBCKOro NpoayKTa TpeboBaTb oT KMeHTa npeabsABAeHUA OPUTMHANA AOKYMEHTa,
YOOCTOBEPAIOLLENO €ro JIMYHOCTb, @ TaKXKe WHbIX AOKYMEHTOB M (MnM) cBegeHWn (B TOM uucne o
npeacrasutenax KnaveHTta (npu Hanmuuu), Bbirogonpuobpetatenax (Npu Hanuumm), 6eHedUUMapPHbIX
BNafeNbLAx) B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO 0 npoTuBOAENCTBMM Neranmsaumnm (OTMbIBaHUIO)
[O0X0[0B, MOMYYEHHbIX MPECTynHbIM MyTeM, ¢GUHAHCUMPOBAHWUID Teppopuama MK GUHAHCUPOBAHUIO
pacnpoCTpaHeHUA OPYKMA MACCOBOTO YHUUTOXKEHMSA.

3.2.2. OTKasaTb B NpuHATUK 3anBnaeHua KBO u (1nu) B 3akntodeHnn Jorosopa KBO:

eKOraa B OTHOWeHWMM KnneHTa BO3HMKaOT 0BOCHOBaHHble MNOAO3PEHUA O TOM, YTO ULeu
obcnyxkmBaHma KnneHTta B baHKe cBA3aHbl C OCYLLECTBIEHMEM NPEeANPUHUMATENbCKON AEATENBHOCTY;

© 10 MHbIM NPUYMHaAM, NPeayCMOTPEHHbIM 3aKOHOAATENbCTBOM P®, HOpMaTUBHbIMM akTamu baHka
Poccuu, ycnosmuamm [lorosopos 0 npenoctaBieHMmM 6aHKOBCKOro NpoayKTa.
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3.2.3. OTKasaTb B 3aKtodeHUn [loroBopa 0 NpeaocTasieHMM 6aHKOBCKOro NpoayKTa, npueme u (nnm)
nucnosHeHnM PacnopsaxeHua B CAyYasax W nopagKe, MNpeaycCMOTPEeHHbIX 3akoHopatenbctsom PO,
HOpPMaTUBHbIMM akTamm baHka Poccuu, ycnosuamm Jorosopos 0 NpefocTaBaAeHNM 6aHKOBCKOTO NPoAYKTa.

3.2.4. OcywectsnaTb  NPUOCTAaHOBJIEHME  UCNOAHEHMA  Pacnopa)XeHua, 3amoparkusaHue
(6nokMpoBaHUE) AEHEXKHbIX CPEACTB, pacTop:KeHue [oroBopa o npesocTaBieHMmM 6aHKOBCKOro NPoAyKTa
B CNyYanx u nopagKe, npeayCMOTPEHHbIX 3aKoHO4aTeNbCTBOM P®, HopmaTuUBHbIMKM akTamu baHka Poccuu,
ycnosuamn [loroBopoB 0 NpeaocTaBneHn 6aHKOBCKOrO NPoAyKTa.

3.2.5. 3anpawmBatb y KnveHTa AOKYMeHTbl M (MAK) cBeaeHMA, ABAAIOLMECS OCHOBaHWeM Ans
nposesieHMA 6aHKOBCKMX onepauuii U (Mn) caenok, a TakKe B Lenax UcnoiHeHma baHkom TpeboBaHui
3aKoHoAaTenbcTtBa PP, B TOM yncne, HO He MCKAOUYMTENbHO, 3aKOHOAATENbCTBA O MPOTMBOLENCTBUM
neranunsaumm (OTMbIBaHMIO) A0XO40B, MOAYYEHHbIX NMPECTYNHbIM NyTeM, GPUHAHCUMPOBAHUIO TeppPopPU3IMa
UM GUHAHCUMPOBAHMUIO PACMPOCTPAHEHMA OPYMKMA MACCOBOIO YHMUTOXKeHMA, Mnasbl 20.1 Hanorosoro
KoaeKkca PO, depepanbHoro 3akoHa ot 28.06.2014 roga Ne 173-93 «0O6 ocobeHHOCTAX OCyLLeCTBAEHUSA
$PUHAHCOBbLIX ONepauuii C UHOCTPAHHBIMM FpaXKAaHaMu U IOPUANYECKMMU TNLAMK, O BHECEHUU NSMEHEHWUI
B KogeKkc Poccuiickolt Pepepaumm 06 agMUHUCTPATUBHBIX MPaBOHAPYLIEHUAX U NPU3HAHMM YTPATUBLLMMU
CUNY OTAENbHbIX NONI0XEHUM 3aKOHOA4aTeIbHbIX akTOB Poccuiickon ®eaepaumn», 3akoHogaTenobctea PO o
HecocTosATeIbHOCTM (6aHKPOTCTBE), Ba/IlOTHOIO 3aKoHoAaTeNbcTBa PO.

3.2.6. Jo momeHTa yBegomneHna KnmeHtom baHKa 0 npousolenlwmnx M3MeHeHUAX NepPCOHANbHbIX
AaHHbIX KnneHTa u (MK) MHBIX AaHHbIX, NpeAocTaBaeHHbIX BaHKy B pamKkax npoueaypbl naeHTUdUKaumm
KnueHTta un (Mnm) obHoBNeHUA cBeAEHUI 0 HeM, BaHK BNpaBe noaaratb, YTO TAKOBbIX U3MEHEHUI He Bbl1o
[0 MOMEHTA NpeAocTaBneHns ceeaeHnint KnmeHtom B baHK, ecim nHoe He npegycMmoTpeHo [lorosopom o
npeaocTasaeHnM H6aHKOBCKOrO NpoayKTa, TpeboBaHMAMM 3aKOHOAATeNbCTBA PP, HOPMATMBHbLIX aKTOB
baHKa Poccmu nnm He ycTaHOBAEHO baHKOM CamMOCTOATENbHO.

3.2.7. B ogHOCTOpPOHHEM MopaaKe BHOCUTb MameHeHua B Ycnosusa KBO, Odepty(bl) BaHKa, pexum
paboTbl OTaeneHnin baHka, Tapudbl ¢ npeaBapuTebHbIM yBeAOMAEHUEM KiMeHTa B COOTBETCTBUU C
Ycnosmamum KBO.

3.2.8. OcyuwiectBnatb BuaeoHabnogeHve u (Man) GOTOCbEMKY, €CAM MHOe He MpenyCMOTPEHO
npaBunamm npegoctasieHns baHkom bBaHKOBCKMX NPOAYKTOB, a TaKKe TesiepOHHY 3anNncCb NeperoBopos,
NIorMpoBaHue aencTeuii (bUKCMpoBaHWe N coxpaHeHne MHGOPMaLMM B I/TEKTPOHHbLIX KypHanax, H6asax
AaHHbiX) Knnenta 8 CAB u Cucteme ABO B uenax obecneyeHusa 6e30MacHOCTU U Hagnekalllero
obcnyxueaHma KnueHTta. Bupgeosanucu, dotorpadum, 3anucu  TenedoHHbIX pPasroBOpOB, JOMM
(3n1eKTpOHHbIe KypHanbl) MOryT BbITb UCNOb30BaHbI B YCTAHOB/IEHHOM 3aKOHOM MNOpAAKe, B TOM YUC/IE B
KayecTBe 40Ka3aTe/IbCTB B NPOLLECCYasibHbIX AeNCTBUAX.

3.2.9. CnucbiBaTb 6€3 AOMNO/MHUTENBHOTO pacnopsKeHua KaneHTa AeHexkHble CpeacTBa B C/yvasnx,
npeaycMoTpeHHbIX B M. 2.16. Ycnosuit KBO.

3.2.10. OcyuwiectBNATb MHble NpPaBa B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, HOpMaTUBHBbIMW aKTamm
baHka Poccun, Ycnosuamum KBO, 3aKkawueHHbIMM € KaveHTom [loroBopamu O nNpenocTaBaAeHUn
6aHKOBCKOro NpoaykKTa.

4. TNPABA N OBA3AHHOCTU KJIMEHTA

4.1.KnueHt 0ba3yerca:

4.1.1. NpepocTaBaaTb baHKy 4OKYMEHTbI U CBeAEHMA, YKa3aHHble B n. 3.2.1. n n. 3.2.5. Ycnosuit KBO,
MHbOPMaLUMIo 06 MHUUMUPOBAHUN B OTHOLIEHUN KnneHTa npoueaypbl 6aHKPOTCTBa B CPOKM U MopsaaKe,
onpeaeneHHble baHKOM, ecan MHOe He NpeayCMOTPEHO COOTBETCTBYOLLMM JJOroBOPOM O NpeAoCTaBAeHUN
6aHKOBCKOro NpoAyKTa, 3aKoHO4aTeNbCTBOM PO, HOpmaTUBHbIMM akTamu BaHKka Poccuum.

4.1.2. 3akntodatb Jorosop KBEO u [loroBopbl 0 NpeaocTaB/iieHNMM BAHKOBCKOTO MPOAYKTa, a TaKxKe
NCcnosb3oBaTb baHKOBCKME NPOAYKTbI UCKAKOUUTENIBHO B JIMUYHbIX LLeNAX, He CBA3AHHbIX C OCYLLECTBAEHNEM
npeanpUHUMaTENbCKOM AeATENbHOCTH.

4.1.3. NMpwn ncnonb3oBaHMM BaHKOBCKMX MPOAYKTOB (COBEpPLUEHUN BAHKOBCKMX OMNEpaumin U CAenoK)
cobnogate TpeboBaHMA 3aKoHoZaTenbcTBA PP, HopmaTMBHbIX akToB baHKka Poccuu, ycnosus
3aK/0YeHHbIX JJOroBopos 0 NpenocTaBneHMM 6aHKOBCKMX MPOAYKTOB, Npaswuaa (ycnosua) coseplueHua
6aHKOBCKMX onepauuii U (UNK) caenok, ycTaHoBAeHHble BaHKom.
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4.1.4. YeefoMnTb BaHK 06 n3MeHeHUAX paHee nNpeaocTaBaeHHoM baHKky MHopmaLumm (B TOM uncie B
oTHoweHun KnueHTa, npeacrasutens KnuveHTa, Bbirogonpuobpetatensn, beHeduunapHoro Bragenbua),
BHECEHUM UBMEHEHWI B KaKMe-nMbo 13 JOKYMEHTOB, NpeaocTaBAeHHbIX KAneHTOM paHee, M NpeaocTaBuTb
HOBble AOKYMEHTbI (N1MB0 UX KONKM) B3aMeH paHee NpeaocTaB/ieHHbIX He no3aHee 3 (Tpex) Pabounx aHel
C AaTbl TAKNUX U3MEHEHUI UAW [AaTbl NONYYEHUS AOKYMEHTOB C BHECEHHbIMU MU3MEHEHUSMM (HO B /ilobom
cnydyae He pexe 1 (OaHoro) pasa B roa), o6paTuBLINCh B BaHK 1106bIM U3 YKa3aHHbIX HUXKe cnocoboB:

e nocpeacTsom obpalueHuns KnneHTa (ero npeactasutens) B ntoboe OtaeneHune baHka;

e nocpeacrtsom Cucrtemol 60;

e nocpeacrsom CAB;

® NOCpeACTBOM Hamnpas/eHUA MOYTOBOro OTnpaBaeHunAa B agpec baHKa. Mpu 3Tom KOMMM HOBbIX
OOKYMEHTOB, KOTOpble HanpasnaoTca B baHK NOYTOBbIM OTNPaBAEHWEM, AOJ/XKHbl OblTb 3aBepeHbl
HOTapwWasbHO;

® NOCPeLCTBOM 3/IEKTPOHHOIO HanpasneHus coobueHunn B aapec baHka: info@round.ru (TonbKo ¢
3/IEKTPOHHOM MOYTbI, CBEAEHUS O KOTOPOM NPeAcTaB/ieHbl paHee, B YaCcTX Hanpas/ieHUs yBeAOMIEHWUIM 06
NU3MEeHEHUW paHee NpeaocTaBNeHHON MHOopMaLmK);

e c ucnosnb3zoaHnem Caita baHKa (Npy HaMUYMKM COOTBETCTBYHOLLIETO CepBMCa);

® MHbIM CMOCOOOM, ecan 3TO NpPenyCMOTPEHO AencTeylowmum [LoroBopom O npesocTaBAeHUU
6aHKOBCKOro NpoaykKTa.

[Jo nonyyeHMAa M3MEHEHHbIX CBeAEeHWM W A0KyMeHToB baHK pyKoBoACTByeTCA cBeAEeHUAMU W
OOKYMEHTaMM, UMEIOLLIMMMICA B €ro pacrnopsKeHnn. Jltobble yObITKM U HEFraTUBHbIE NOCNEACTBUA, KOTOPble
MOTYT BO3HWKHYTb B C/ly4yae HapylleHUs o06A3aHHOCTEN, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM, HeceT
KnneHr.

4.1.5. OnnaumBaTb OKasbiBaemble BbaHKOM ycnyrm B COOTBETCTBUM C YTBEPXKAEHHbIMM BaHKOM
Tapudamm, a TakKe BO3MewaTb GaKTUYECKMEe pacxodbl, MOHeceHHble BaHKOM MpW BbINOJHEHWUU
PacnopskeHnit.

4.1.6. 3HakoMWUTbCA C ycnosuamu paeiicteyowmx Tapudos, Ycnosuit KBO, Odept baHKa u
CaMOCTOATENbHO OTC/EXNBATb X U3MeHeHMs Ha CainTe baHKa.

4.1.7. MNoCTOAHHO KOHTPO/MPOBaTb OAHKOBCKME OMepauuu U CAENKM C AEHEXHbIMU CpeacTBamu,
COoBepLUaemMble B pamMKax 3aK/todeHHbIX JOoroBopoB O npenocTaBieHMM BAHKOBCKUX MPOAYKTOB. B 3Tux
uenax KnneHt ob6a3yeTca camMocToATeIbHO PeryasapHoO noay4vyatb MHGOPMaLMIO O MPUEME U UCMOSIHEHUMU
Pacnopsa»keHui, coBeplieHMn 6aHKOBCKMX onepaLmii U CAENOK.

4.1.8. MUCbMEHHO, B Pa3yMHble CPOKM, YBEAOMNATL BaHK 06 06CTOATENBCTBAX, MMEIOLMX 3HAYEHME
ana ncnonHeHus forosopa KBO u [loroBopos o npeaoctaBieHmMm 6aHKOBCKOro NPOAYKTa, B YaCTHOCTH, O
CYMMAX, OLUIMOOYHO 3a4MC/IEHHbIX HA CYET UJIM CIMCAHHbIX CO cYeTa U T. M.

4.1.9. CoxpaHaTb B TallHe 1 He NepeaaBaTb TPETbUM AnLaM KatoueByio MHPOPMALLMIO U NHOOYI0 UHYIO
MHOOPMAUMIO, PaACKPbITUE KOTOPOM MOMKET MOB/eYb HEeCAHKUMOHWPOBaHHOE KnmveHTOm coBeplueHue
6aHKOBCKMX onepaumii U caenok B pamkax Jorosopa KEO u (unu) [doroBopos o npeaocTaBieHUn
6aHKOBCKOro NpoAyKTa, B TOM YMcie MOLWEHHMYECKMX Onepaumii, B 06sa3aTelbHOM NOpsAKe NPUMEHATb
Mepbl NO 3awmTe KoHOMAEHUMANbHON MHOPMaLMKM NpU Ucnoab3oBaHuu CAB u (Mau) Cuctembl B0,
pekomeHAoBaHHble BaHKom, nocTtaswmkom CAB (n. 2.17. Ycnosuin KBO) cooTBETCTBEHHO.

4.1.10. MpuHUMaTbL Mepbl No obecneyeHno coxpaHHocTu goctynos K CAB n Cucteme A0, ycTponcTsa
KnuneHTa, ¢ uUcnonb3oBaHMEM KOToporo ocyulectsaserca goctyn B CAB (uau) Cuctemy ABO, a Takxke
npeaoTBpaLLEeHNIO X HEMPAaBOMEPHOIO UCMO/b30BaHUA, HE NepeaaBaTb UX TPETbUM JIMLLAM.

4.1.11. B cnyyae yTpaTbl ycTponcTBa KnmMeHTa, ¢ MCNOAb30BaHMEM KOTOPOrO OCYLLLECTBASETCA 4OCTyn
B COB n (nnm) Cuctemy ABO, packpbiTva TpeTbum auuam KnioueBol MHPOPMaUUM WUAM HanUuus
NOLO3PEHMI O TAKOM PACKPbLITUM U3MEHUTb U (MK) 06HOBUTL Kitouesyto MHGOPMALMIO M HANpPaBUTb
COOTBETCTBYIOLLEE YBeAOMAeHMEe BaHKy He3ameaMTeNbHO Nocsie 06HapYKeHUA Takoro ¢aKTa.

4.2.KnneHT nmeet npaso:

4.2.1. OcywectBnaTb GaHKOBCKME onepaumu W caenku, nosayyvaTb HGaHKOBCKME YCAYrM B pamMKax
Jorosopa KBO 1 [loroBopoBs 0 npeaocTaBAeHNU GaHKOBCKOro NpoayKTa.
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4.2.2. OcywecTBnATb  MHble NpaBa, MNPeAyCMOTPEHHbIE  3aK/AKYeHHbiMM  [loroBopamn O
npeaoctaBieHnn b6aHKoBCKoro npoaykta, Ycnosuamm KBO, 3akoHogaTenbCcTBOM PP, HOpMaTUBHbIMU
akTamu baHka Poccuu.

4.2.3. Hanpasnatb B baHK obpaweHua cnocobamu, npeaycmoTpeHHbimu Ycenosuamm KBO m(unnm)
Jorosopom o npesoctaBneHnn GaHKOBCKOrO NPOAYKTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 33 HaA/1eXKallee CNoNHeHMe cBoux 06s3aTenbCTB No Jorosopy
KBO B COOTBETCTBUMM C 3aKoHoAaTenbcTtBOM P®, Ycnosuamm KBO, [doroBopamm 0 npeaoctaBieHUM
6aHKOBCKOro NpoayKTa.

5.2. OtBeTcTBEHHOCTb baHKa nepen KanMeHTOM OrpaHMymMBaeTca AOKYMEHTA/NIbHO NOATBEPKAEHHbIM
peanbHbiM yuwepbom, BO3HUKLWIKM Yy KnineHTa B pe3y/sibTaTe HenpaBoOMEpPHbIX AeNCTBUIN nan besaencremsa
BaHKa. H1 npu Kaknx obcrtoaTenbcTBax baHK He HeceT OTBETCTBEHHOCTb neped KaneHTom 3a Kakune-nnbo
KOCBEHHble, MoboUYHblE UAN cAydaliHble YBbITKM UK yuiepb (B TOM YMcne ynylleHHYo Bbiroay), Aake B
caly4vae, eciiv OH 6bl1 yBEAOMIEH O BO3MOYKHOCTU BO3HMKHOBEHMA TakUX YObITKOB MM yuiepba.

5.3. KnneHT HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb NpeacTaBasembiX B baHK AOKYMeEHTOB W
CBELEHWN, a TaK}Ke 3a CBOEBPEMEHHOCTb UX NPeaOoCTaBAEHMUS.

5.4.KnMeHT npuHUmaeTr Ha cebs OTBETCTBEHHOCTb 3a /tobble [AeNCcTBUA, COBEpPLUEHHble C
ucnosb3zoBaHnem CAB, Cuctembl B0, noaTBepXKAaeT, 4To Ntobble TakMe AencTeuA, coBeplueHHble B CAB
n Cucreme AOBO c¢ ncnonb3oBaHuem Knwouyesol nHbopmauuu, npuHagnexkawen KauneHty, asaawoTca
pencrsnamm Knmenra.

KnueHT noaTtBeprKaaeT, YTo A0CTYN K yCTpoMcTBy KaneHTa, nocpeacTBOM KOTOPOro OCyLLeCTBASETCA
ncnonbsoBaHme CAB u (unm) Cuctembl ABO, a Takxe HenocpeacTseHHo K COB u Cucteme ABO umeet
TONbKO KAMEHT M OHM He UCNONb3YHTCA TPETbMMM Auuamu. B cayvyae HeBbINONIHEHWA YKa3aHHOM
0b6A3aHHOCTN KAMEHT npuHMMmaeT Ha cebs pPUCK YObITKOB M MHbIX HebNaronpuATHbIX NoCneacTBUMA B
pe3ynbTaTe HEeCaHKUMOHMPOBAHHOIO pgocTyna TpeTtbux auy K CAB u Cucteme ABO A0 MOMeHTa
yBegomneHus ob atom baHka.

5.5. Ecnv BcneacTBue HEMCNONHEHUA NMB0 HeHaaexallero McnonHeHus KnmeHtom obssaHHocTen,
npeaycmoTpeHHbix Ycnosuamu KBO, [doroBopom(amm) o npegoctaBieHUM 6aHKOBCKOro MNpPOAYKTa,
Tapudamu, BaHK noHeceT y6bITKN, KNneHT 0653aH BO3MECTUTb MX B NOAHOM o6beme (ynylleHHas Bbiroaa
He BO3MellaeTcsa).

5.6. baHK He HeceT oTBeTCTBEHHOCTb Nepea KaneHTom:

®3a NocneacTsBmMa UCNoOAHeHUs PacnopsyKeHwui, BblAaHHbIX HEYNOJAHOMOYEHHbIMU ANLAMU, B TeX
CNy4yasx, Korga C MUCMNo/ib30BaHMEM MNPeayCMOTPEHHbIX 6aHKOBCKMMKU npasBuaamu, Jorosopom KBEO wm
[JoroBopom o npeaocTaBneHnM 6aHKOBCKOro NpoayKTa npoueayp baHK He mor ycTaHOBUTL daKTa Bblaaun
PacnopskeHns HeynoAHOMOYEHHbIMKW ANLAMU;

© 33 oWKMBKN KnneHta nnn aybamposaHme Kakoro-ambo 13 gaHHbIX UM PacnopskeHui, npu ycnosmm
HenonyyeHns BaHKOM A0 MOMeHTa WX UCNOAHeHMA PacnopsaskeHUi Ha OTMeHY OLMWBOYHbIX U/mMnaun
3aayb1mMpoBaHHbIX PacnopsaskeHuit;

© 33 MPOCPOYKY UCNONHEHMA PacnopsakeHua, npou3sowellyto He Mo ero BMHe, B TOM 4YMCNe, ecnun
TaKaA 3a4ep)KKa npou3owsa MO BUHE APYrUX KPeaMTHbIX OPraHusauMii, a TaKKe 3a OWMOKM B
PacnopskeHunax, BOSHUKLUME BCEACTBME HEACHbLIX, HETOYHbIX UM HEMOHbIX YKa3aHu KnneHTa;

®3a NoC/NeAcTBMA HeUCnonHeHua PacnopsKeHWs B Caydae He nNpeaocTtaBneHns KaneHtom
OOKYMEeHTOB U (Unu) ceeaeHnin cornacHo n. 4.1.1. Ycnosuit KBO;

®3a MOCNEACTBMA HEMUCNOJIHEHUA Pacrnops)KeHus B c/Aydyae 3amopaxkunBaHua (6J10KMpoBaHUA)
AEeHEeXHbIX cpeacTs, NPMOCTAHOBEHUA onepaumn, 0TKasa B BbINOJHEHMM PacnopsrKeHns B COOTBETCTBMU
C TpeboBaHMAMM 3aKoHogaTenbcTtBa P®, B Tom uucne B chepe NpoTUBOAENCTBMA Nerannsaumu
(oTMbIBaHMIO) O0OXOZ0B, MOAYYEHHbIX MPECTYMNHbIM MNyTem, GMHAHCUMPOBaAHUIO Teppopuama  WaU
PUHAHCMPOBAHMIO  PACNPOCTPAHEHUS  OPYMMA  MACCOBOFO  YHUUTOMKEHWUA,  HECOCTOATENbHOCTU
(baHKpoTCTBA);

® 33 N0CNeACTBMA HEMCNOTHEHNA PacnopaXKeHUA B Cay4ae HEeCOOTBETCTBMA NMPOBOAUMbIX KaneHTom
no cyeTy 6AHKOBCKUX onepaunit 1 (Min) caAenoKk pexmmy cyeta u TpeboBaHUAM 3aKkoHoaaTenbcTea PP, B
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nepuos npoBeseHnn pernameHTHbIX (TEXHUYECKUX) paboT, a TaKkKe B MHbIX CAy4YanX, NpeayCcMOTPEeHHbIX
Jorosopamu o npegocTaBieHMn 6aHKOBCKOro NPOAYKTa;

® 33 HeucnosHeHue MapTHepom BaHKa M (MAN) UHBIM TPETBUM NULOM 0643aTeNbCTB MO AOrOBOpPY,
3aKNOYEHHOMY MeXKAY Takum MapTHepom baHKa/TpeTbum anuom u KnveHTtom;

® 33 KaKkne-nmbo Heyao6CTBa N YObITKM, MPUYNHEHHbIE KNMeHTY BCieacTBMe OTKa3a B 06C/1y»KMBaHUK
WAN TexHuyeckoro cbos npu obcayKMBAHUM B TOPrOBO-CEPBUCHOM MNPEANPUATMM, MYHKTE BblAa4umn
HAJIMYHbIX AEHEXHbIX cpeacTs nan 6aHKomaTte No NPUYMHAM, He 3aBUCALWMM OT baHKa;

® 33 nocneacTsusa, yObITKM, BO3SHUKLLME B pe3y/ibTaTe UCMO/b30BaHUA TPEeTbMMM Anuamn Kntoyesoi
nHGOpMaUMKM, CTaBLUEN M3BECTHON TpeTbeMy ALy He no BWHe baHKa, B TOM 4ucne B pesynbraTte
NPOCAYyLWMBaHNA UM NepexXBaTa KaHaN0B CBA3MU.

5.7. baHK ocsoboxaaeTca oT NMYLLLECTBEHHOM OTBETCTBEHHOCTM B cny4vasx
OTKNIOUYEHMA/NOBPEXKAEHUA 3SNEKTPONUTaHUA W ceTelt cBA3M, CHOeB nporpammHoro obecneyeHus
(TexHMUYecKux cboeB), OTKAOUEHUS ceTU MHTEepHET, NMOYTOBbLIX CEPBUCOB, BO3HMKLIMX NO MPUYMHAM, He
3aBMcALLMM OT BaHKa, 1 noBneKwnm 3a coboli HeBbinoHeHUe baHkom Ycnosuin KBO m (Mnu) 3aK104EHHbIX
[Jorosopos o npeaocTaBaeHnn 6aHKOBCKOIo NPOAYKTa.

5.8. o momeHTa n3BeLeHnA KnneHTom baHKa o packpbiTnun Kntouesoi MHPopmaLmm TpeTbUM nLLam,
KnneHT HeceT OTBETCTBEHHOCTb 3@ BCe HAHKOBCKME OMNepauum U CAEKU, COBEPLLUEHHbIE MHBbIMU NNLLAMM C
BegomMma uan 6e3 sBegoma KnveHTa B pamKax 3akatodeHHbIx ¢ KnveHTom [oroBopos o npenocTasiaeHmmn
6aHKOBCKOro NpoaykKTa.

5.9. Bo3BpaT AeHeKHbIX CPeAcTB, pasMeLLeHHbIX Ha CueTax, obecneunBaeTca NyTem OCyLLECTBNSEMOrO
B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PP 06M3aTenbHOro CTpaxoBaHWA BKAAAO0B. baHK rapaHtupyet
BO3BpaT AEHENKHbIX CPEACTB W BbINJIATY HAaYMUC/IEHHbIX NPOLEHTOB MO HUM B COOTBETCTBUWU C YC/IOBUAMMU
[oroBopoB 0 npeaocTaB/ieHMM OAHKOBCKOrO MPOAYKTA, CBEPX CYMM, MOAJENALIMX BO3IMELLEHMIO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM P® 0 cTpaxoBaHMM BKNagoB PU3MYECKMX NnL, B BaHKax PP, Bcemm
NPUHaZNEXKaWMMN BaHKy AEeHEXHbIMU CPeACTBaMM, a TaKXKe MMYLLECTBOM, Ha KOTOPOe MOMKeT ObiTb
06paLLeHO B3bICKAaHWE B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO.

5.10. CTOpOHbI He HecyT OTBETCTBEHHOCTb 3@ MNOJAHOE WM YaCTUYHOEe HeucCnosHEeHWe CBOMUX
0653aTenbCTB, NpeaycMoTpeHHbIx Ycnosuamu KBO, OoroBopom(amu) o npepoctaBieHUM 6aHKOBCKOTO
NPoOAYKTa, €CM OHO ABWJIOCb CneacTBuemM O6CTOATENbCTB HEMPEOAO/IMMON CUJbl, BO3HMKLUMX Moc/e
npucoegmHenma K Ycnosuam KBO. K obctostenbctBam HenpeogonmMmol cuabl 6yayT OTHOCMTbCA
HaBOAHEHME, NOXKApP, 3EM/IETPSICEHME, BOEHHblE AeNCTBUA, MaccoBble becnopsaarm, CTuxuiiHble 6eacTBus
n 3abacToBKM, peweHns baHKka Poccum, opraHoB rocysapCcTBEHHOM BNACTU M MECTHOTO CaMoynpaBaeHus,
Jenarowme HEeBO3MOMHbIM  UCMONHEHWEe 006M3aTenbCcTB, npeaycMoTpeHHbIx  Ycnosumamm  KBO.
HagnerKawmm p[oKasaTenbCTBOM Hanuuma obctosTenbcts OyayT CAyXuUTb CBUAETENIbCTBA, BblAaHHblE
COOTBETCTBYHOLMMMN KOMMNETEHTHBIMM OPraHamMm.

O BO3HMKHOBEHUM TaKux obcToaTenbcTB CTopoHa 06A3aHa He3aMeA/IMTEeNbHO (NPY HEBO3MOXHOCTU —
B Pa3yMHbIi1 CPOK) yBeAOMUTb Apyryto CTOpOHy.

6. YPEIYIMUPOBAHUE CNNOPOB

6.1. Bce cnopbl, Kacatolwmeca NpesoCcTaBieHns U Noib30oBaHMA ycayrammu BaHka B pamkax Yciaosuid
KBO u (nnun) OorosopoB O npepoctaBneHMM GaHKOBCKOrO MPOAYKTA, OOJ/KHbI ObiTb Yypery/ivMpoBaHbl
CropoHamu B gocynebHom (npeTeH3MoHHOM) nopsaake. MNpeTeHsuu paccmaTpuBatotca CTOpoHamu B
TeyeHue 30 (TpuALATH) KaNleHOAPHbIX AHEN C MOMEHTA MX MOJIYYEHUS, €C/IU MHOW CPOK He NpeayCcMoTpeH
COOTBETCTBYOWUM [LOroBOpOM 0 NpeAocTaBieHnn 6aHKOBCKOro NpoayKTa U(Mamn) 3akoHoaaTelbcTBom PO,

6.2. HeyperynupoBaHHble CTOPOHamMu Cnopbl M PasHOMNacua, BO3HUKAIOLWME MPU UCMOJHEHUU
Ycnosuit KBO v (nn) JoroBopoBs o NpefocTaBieHny 6aHKOBCKOrO NPOAYKTa, CBA3AHHbIE C 3aLLMTONM Npas
KnveHTa Kak notpebutens U MHULUMUPOBaHHble KAMEeHTOM, nogseKaT pPacCMOTPEHWI0 B Cydax B
COOTBETCTBUM C NOACYAHOCTbIO, YCTAaHOB/IEHHOM 3aKoHOAaTeNbCTBOM PO,

6.3. HeyperynupoBaHHble CTOpOHamu Cnopbl W pPasHOrAacuA, BO3HMKAlOWME MNPU UCMOJAHEHUU
Ycnosuin KBO u (unu) [doroBopoB o0 npegocTaBaeHMM GaHKOBCKOrO MPoAyKTa, MO KOTOPbIM MCTLOM
BbicTynaet baHk (B TOM umMcne cBA3aHHble CO B3bICKAHWEM 3a40/KeHHOCTU KnueHTa), paspeliaiotca B
KyHUEBCKOM palioHHOM cyge ropoga MOCKBbI, €CAM MHOe He NpeayCMOTPEHO COOTBETCTBYHOLLMM
[orosopom o npegoctaBneHMn 6aHKOBCKOro NPoAYKTa.
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7. CPOKMW OENUCTBUA N NOPAAOK PACTOPXEHMA IOTOBOPA KEO

7.1. Jorosop KBO npekpawaeTr AeNCTBME B MOMEHT PacCTOPXKeHMA NocnedHero AencrByrowero
[Jorosopa o npeaoctaBneHNN 6aHKOBCKOTro NPOAYKTA, 3aKAH0YEHHOTO C KnMeHToOM.

7.2. KnmeHT Bnpase B OAHOCTOPOHHEM nopagKe pactoprHyte [orosop KBO, Hanpasus B8 baHK B
nucbMeHHon dopme 3asBneHUe O pactopykeHun [Lorosopa KBO, ¢ yKasaHMemM B HeM PEKBU3IUTOB
OOKYMeEHTa, yA0cToBepAtowero AMYHocTb KnmeHta n gatbl pactopkeHua lorosopa KBO.

7.3. baHK BNpaBe B 04HOCTOPOHHEM NOPAAKe 0TKa3aTbCA OT ucnosiHeHua Jorosopa KBEO (pacToprHyTb
Jorosop KBO) B ntobom M3 cnyyaes, NpeaycMOTPEHHbIX ab3auamu BTOpPbIM-TPeTbMM M. 3.2.2. Yc/0BUiA
KBO, npu atom Jdorosop KBO pacTopraetcs He paHee AaTbl PacTOp)KeHua (NpekpalieHus) nocnegHero
Aevicteytollero [lorosopa o npeaoctaBaeHMm 6aHKOBCKOro NPoAyKTa, 3aKkato4eHHoro ¢ KnneHtom. [atol
pactopxeHusa [lorosopa KbO asnaeTca gata HanpasaeHnA baHKkom KnneHTy yee4OMAEHNA O PacTOPKEeHUN
Jorosopa KBO.

7.4. KnueHT BnpaBe OTKas3aTbCA OT MCMNO/b30BaHMA N0b60ro BaHKOBCKOro npoayKTa B pamKax
Jorosopa KBEO B nopagKke, yCTaHOBAEHHOM COOTBeTCTBYHOWMM J[JloroBopom O npesoCcTaB/ieHnn
6aHKOBCKOro NpoayKTa.

8. CNOCOBbl B3BAUMOLENCTBUA MEXLY BAHKOM U KIMEHTOM

8.1. UHPopmaLMOoHHOEe B3ammogeincTeue baHka ¢ KnveHtom M (Mnm) KnuveHTta ¢ BaHKom moxkeT
OCYLLEeCTBAATLCA CAEAYHOLWMMM cnocobamm (B 3aBMCMMOCTHM OT BUAA BaHKOBCKOro NpoAyKTa U yCI0BUM ero
npeaocTaBneHnn):

8.1.1. packpbiTne baHkom nHopmaunm Ha Calte baHKa;

8.1.2. packpbiTne nHpopmaumm Ha Caite PnHaHcoBOMN NAaTGOPMbI;

8.1.3. packpblTe baHKom MHbOopMaunmM Ha MHPOPMALMOHHBIX cTeHAax B OTaeneHmax baHka;

8.1.4. HanpaB/eHMe NOYTOBOrO OTNPABAEHMUA, Kypbepa C UCNonb3oBaHMeM agpeca baHKa, yKazaHHOro
Ha CaitTe BaHKa, 1 ¢ ucnonb3oBaHuem agpeca(os) KaneHta, noseaeHHoro(bix) A0 baHKa Npu 3aKkN0YEHUU
nnu B nepuog, aericteuna Oorosopa KBO un (unn) Jorosopos o npeaocTaBieHnn 6aHKOBCKOTro NPoAYyKTa;

8.1.5. nnyHoe obpaweHme KnneHta B OTaeneHme baHka;

8.1.6. HanpasneHne baHkom KnneHty CMC-coobLeHnit Ha ABOHEHTCKUIA HOMEP;

8.1.7. c ucnonbsoBaHnem Cucrtemol A60;

8.1.7. c ucnonbzosaHmem CAB;

8.1.8. uepes Cny:xOy KNMEHTCKON noaaep KM baHKa;

8.1.9. HanpaBneHMe coobLLEHMA HAa SNEKTPOHHbIN aapec (e-mail) KnueHTa;

8.1.10. HanpaBsieHMe coobLLeHMA Ha INEKTPOHHbIN aapec (e-mail) baHKa: info@round.ru.

KoHKpeTHble cnocobbl B3aMMOAENCTBUA MPUMEHUTENbHO K OTAE/IbHbIM BaHKOBCKMM MpoayKTam
onpeaenstoTca yCA0BMAMM COOTBETCTBYOLWEro [JoroBopa o npesocTaBieHMm 6aHKOBCKOro NpoayKTa.

8.2. CooblueHun, oTnpaBaeHHble npeaycmoTpeHHbiMuK B N. 8.1. Ycnosuit KBO cnocobamu, cunTatoTca
Nosly4eHHbIMWN a4 PEecaToM:

8.2.1. c faTbl, YKa3aHHON B yBEAOM/IEHUU UAN OTMETKE O Bpy4YeHUM (NOSIYYEHMMU) WM HA KOMUM
HanpaB/feHHoro coobuweHua, AMbo ¢  AaTbl, YKasaHHOW B OTTUCKE Ka/fieHZApHOro wrtemnens,
NpocTaBAseMoro Npu BosspaTe coobeHns CTOpoHe-OTNPaBUTENO — B OTHOLIEHMM CNOCOBO0B, YKa3aHHbIX
B n. 8.1.3. Ycnosuin KBEO. Mpu 3Tom, cooblieHNe cYMTaeTCs MOAyYeHHbIM agpecaTomM He3aBUCMMO OT
NPWYnHbl Bo3BpaTa CTOPOHe-OTNPaBUTENIO, YKA3aHHOW B COOTBETCTBYHOLLEN OTMETKE, B TOM 4yucie B
cay4asax:

® 0TKa3a aZpecaTa oT Noay4yeHuA coobieHus;

® OTCYTCTBMA agpecaTta Nno ykasaHHOMY agpecy (B TOM YMC/ie HeNpPOXKMBaHUA/HEHaXoKAeHNA agpecaTa
Nno yKasaHHOMY agpecy, BblbbITUA agpecaTta, CHOCA A0Ma, 34aHUA U T. N.);

® ICTEYEHUA CPOKA XPaHEHUA COObLWEeHNS;

8.2.2. ¢ paTtbl packpbIiTMA MAW HanpasneHua baHKom MHbOpPMaLMM — B OTHOLIEHWM CNOcob6oB,
yKasaHHbix B n. 8.1.1. —n. 8.1.2., n. 8.1.5. —n. 8.1.9. Ycnosuit KBO.

9. YCN0OBUA ObPABOTKU NEPCOHANIbHbIX AAHHbIX

9.1. O6wwme ycnosma 06paboTKM NepCcoHaNbHbIX AAHHbIX:
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9.1.1. Hactosawme Ycnosusa obpaboTKM NepcoHaNbHbIX AaHHbIX ONPeAenAtoT YyC/0BMA M NOPALOK
06paboTKkn baHKOM nepcoHasbHbIX AaHHbIX KnneHTa, npeactasuteneit KaneHTa, BbirogonpuobpeTaTtens
(npu Hannuum), beHedULMAPHOrO BNAAENbLLIA U UHBIX TPETbUX JINL, NPeaoCcTaBieHHbIX KaneHTom baHKy, B
paMKax 3aK/ntouyeHusa u ucnonHeHusa forosopa KBO u (unm) JoroBopoB 0 npegocTtaBieHUM 6aHKOBCKUX
npoaykToB (ganee no Tekcty Pasgena 9 Ycnosuii KBO — NAH).

9.1.2. NAH obpabaTbiBatoTCA B LENAX cobatogeHma TpeboBaHN 3aKOHOAaTe/1IbcTBa PP, HOpMaTUBHBbIX
aktoB baHka Poccuu, 3akntoveHna u ucnonHenua [Jorosopa KBO, [JorosopoB O npeaocTaBaeHUu
6aHKOBCKOIo NPOAYKTa, BK/OYAs:

e ocylwecTeieHne unaeHTMoOMKaummn KnueHTta, npeactasuteneit KnueHta, sBbirogonpuobpertatens
(npu Hannumm), 6eHeduumnapHoro Bnaaenslia U 06HOBAEHUA CBEAEHUN O HEM;

e ocyuecTeieHne 6GaHKOBCKMX onepaLmii U caenok B cootseTctamm ¢ lorosopom KBO 1 loroBopamu
0 NpeaocTaBaeHMM HaHKOBCKOrO NPOAYKTa;

® OUeHKa baHKOM KpeauTHbIX PUCKOB U MHbIX PUCKOB, NATEXECNOCOOHOCTU M AeN0BOWN penyTaumum
KnuneHTa;

® npepoctaBieHne K goctyny K ¢yHkumoHany Cuctembl ABO, obecneyeHne ¢pyHKUMOHUPOBAHMA
Cuctembl 16O (B yactn Aorosopa AB0);

e HanpasneHue KnneHty nHdopmauum o baHke, bBaHKOBCKMX NpoayKTax;

e ocyuecTsieHne MHPopMaLMOHHON NoaaepKKM KnmeHTa, B Tom umcne Yyepes CayKby KNMEHTCKOM
noaaepkn baHka, Bsaumogenictene ¢ KameHtom cnocobamm, npegycmoTtpeHHbimm B Jorosope ABO m
[Jorosopax o npegocTaBieHnn 6aHKOBCKOIo NPOAYKTa;

e nposeaeHue onpoca KaneHTa ¢ uenbio yaydleHna Kayectsa npegoctasaaembix Kanenty ycayr;

e 3awmTa bBaHKOM CcBOMX nNpaB W WHTepecoB ObIMM cnocobamu, MpesyCMOTPEHHbIMMU
3aKoHOAaTeNnbCcTBOM P®, BKAKOYAA YCTYNKY NpaB K KAnMeHTy TpeTbMm Anuam;

e obecneyeHue 6e3onacHocTH KOHUAEHUMaNbHOM nHbopmaumu, NpPoOTMBOLENCTBUSA
MOLLEHHUYECKUX OENCTBUN.

9.1.3. baHK ocywecteaseT o6paboTky MNAH, npenocTaBaeHHbIX KnmeHTom, B cootTBeTcTBUM € N. 2 4. 1
CT. 6 ®enepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» (ganee — 3aKOH O
NepCcoHanbHbIX AaHHbIX) cornacHo Pasgeny 9 Ycnosuit KEO m TpeboBaHMAM 3akoHoAaTenbcTBa PO.

9.1.4. BaHK B cOOTBETCTBMM C M. 54. 1 cT. 6 3aKOHa 0 NePCOHaNbHbIX AaHHbIX OCyLLecTBAAEeT 06paboTKy
MNAH, npegocTaBneHHbIX KnMeHTOM, COCTaB KOTOPbIX ONpeaenaeTcsa B COOTBETCTBUM C yca0BMAMM [JoroBopa
KBO (nnun) loroBopamu o npeaoctaBieHnn 6aHKOBCKOro NPoAyKTa, B TOM YMcCne:

e Homep 6aHKOBCKOro cyeTa (BKi1aga);

e Homep 6GAHKOBCKOM KapTbl, MeCAL, U oL, OKOHYaHWA eé AeincTBuA;

® 3anucu pasroBOpOB;

e ¢otorpadua KnmeHra;

® KOZ0BOE CNOBO (Npw Hannummn);

e CBefeHMus, coaepXKalimecs B BOEHHOM buieTe (B OTHOLIEHUM 33EMLLMKOB MYXKCKOro nosna u
NpP13bIBHOTO BO3pPacTa);

® CBeAEeHMA U3 pernctpa MnosyyaTeneit rocyaapCTBEHHbIX ycayr B chepe 3aHATOCTM HaceneHua -
dU3MYECKMX /IML, O PEerncTpaLmm rpaxkgaHnHa B Kadyectse 6e3paboTHOro (B OTHOLIEHUWN 3aeMLLMKA);

e CBeAeHus, NOATBEPKAAoWMe Haandne nmylectsa/obecneyeHnsn (B OTHOLWEHNN 3aeMLLMKA);

e cBeAeHus o pabotogaTene (B OTHOLEHUN 3aEMLLMKA);

e cBefeHMsA 06 MHBAaNNMAHOCTU U (MN1M) BpPEMEHHOM HETPYAOCNOCOOHOCTM (B OTHOLIEHMM 3aeMLLMKA);

® CBEAEHMS O KOJIMYECTBE JINLL, HAXOAALLMXCA HA MKANBEHMM (B OTHOLLEHUW 3aEeMLLMKA);

e cBefeHMA 06 y4acTum B cneuunanbHOM BOEHHOM onepaumy;

e CBefeHMA 06 onepaumax u ABMKEHUN CPeacTB No cyeTy (BKAagy) KnneHra;

® CBEAEHMs O NpesoCTaBAEHHbIX KpeauTax, ux obecneyeHmm 1 Bo3spaTte (B OTHOLIEHWUM 3aEMLUMKA);

® WHble CBeAEHMUA, NpeaocTaBieHHble KnmeHTom baHKy B cooTBeTCTBUM C ycnosmuamu Jorosopa KbO
n [loroBopoB Ha NpefocTaBieHne 6AHKOBCKOTO NPOAYKTa.

9.1.5. ObpaboTka baHkom MOH ocywecTBAAETCA C NpuBaeYeHnem ans obpabotku MAH MapTHepoB
BaHKa, Ha ycnosuax cobntofeHna AaHHbIMKU Muamm TpeboBaHMii 3akoHoAaTenbcTea PP o cobntoaeHmm
KoHUAEHUManbHOCTH, 6e3onacHOCTU U 3awuTbl NAH Nnpu ux obpaboTke.

@ouna 15



YCNOBUA KOMNNEKCHOITO BAHKOBCKOIO OBCNYXKUBAHUA PUSUYECKUX ZTUL B OO0 «6aHK PayHa»
(Pepakuma 20)

MapTHepbl BaHKa ocylecTBaAloT 06paboTky MNAH npeactasutenein KnneHta u (Man) MHbIX TPETbUX AULL,
npeaocTasBneHHbIx KnneHtom B baHK, B 06beMe, NpesyCMOTPEHHOM LOFrOBOPOM, 3aKAHOUYEHHbBIM MEXAY
baHKkom n cooTseTCcTBYOWMM MapTHepom baHKa, ¢ cobatoaeHnem sakoHogatenbcTea PO 0 nepcoHanbHbIX
JaHHbIX U Paspgena 9 Ycnosuin KBO.

9.1.6. ObpaboTKa MNH MOXKET OCyLLECTBAATLCA C MCNONb30BaHMEM CPeACTB aBTOMAaTU3aLMN unn bes
NCMo/ib30BaHMsA Taknx cpeacTs. Mpu atom ¢ MNH MOryT BbINONHATLCA caeaytolme aencrama: cbop, 3anmch,
CUCTEMATU3aLMA, HaKOMJIeHWe, XpaHeHue, yToyHeHue (obHOBNEHME, WM3MEHEHMe), UCMOJIb30BaHue,
nepegaya (npegocraBneHune, goctyn), o6esnnunBaHune, 6J10KMPOBaHME, YHUUTOKEHME.

9.1.7. ObpaboTtka MOH ocywecTBAAETCA A0 UCTEYEHUA CPOKa, YCTAHOBIEHHOIO 3aKOHOA4ATE/1IbCTBOM
P®. MNocne okoHYaHUA 0bpaboTkM MOH XpaHeHME OCYyLLEeCTBAAETCA B COOTBETCTBUMN C 3aKOHOAATENbCTBOM
06 apxusHom gene B PO.

9.1.8. BaHK u [MapTHepbl BaHKa nNpuMHMMalOT HeobxogMMmble MPaBOBble, OPraHU3aUMOHHblE W
TEXHUYECKME Mepbl ANA 3alWmTbl 06pabaTbiBaeMblXx NEPCOHabHbIX AAHHbIX OT HEMPABOMEPHOrO WM
CNYYalHOro AOCTYNa K HUM, YHUYTOMXKEHUS, U3MEHEHNA, BIOKMPOBAHMA, KONMMPOBAHWA, NPeaoCTaBAeHNA,
pacnpocTpaHeHnsa, a TaKXKe OT WMHbIX HEernpaBOMEPHbIX AENCTBUMA B COOTBETCTBUM C TpeboBaHMAMM
3aKoHogaTenbcTBa PO.

9.2.06pabotka NAH, npegocTaBneHHbIX KnneHtom B baHK:

9.2.1. KnueHT Asnaetca onepatopom MOH ero npeactaBUTENEN U UHbBIX TPETbUX KL, (B TOM Yucie
Bbirogonpuobpetatena (Npyu Hannuuu), 6eHeduumapHoro Baagenbua, MNAH KOTOpbIX NpPeaoCTaB/eHbl
KnueHtom B baHK 1 obpabaTbiBatoTcss BaHkom B cooTseTcTBUM € Pasgenom 9 Ycnosuin KBO.

9.2.2. KNMEeHT HacToAWMM MOoATBEPXKAAET, YTO MM MOJly4yeHbl BCce Heobxogumble cornacua oOT
npeacrasuteneit Knmenta n nHbix TpeTbnx anu, MOH KoTopbix NepegatoTca baHKy, Ha nepegayy ux MNAH
BaHKy ana obpaboTtkm B cootBeTcTBMM ¢ Pasgenom 9 Ycnosuit KBO. Mpu atom BaHK, noayumswuii MNAH
npeacTtasuTens KaneHta u (Man) MHbIX TpeTbUX nL, oT KnneHTa, He NpMHMMaeT Ha cebs 0b6s3aTenbCTBa No
MHPOPMMPOBAHUIO TaKUX JINL, O Hadvane obpaboTkm ux MM[AH, NOCKONbKY 0083aHHOCTb OCYLLECTBUTb
cooTBeTCTBYlOWEEe MHOOPMUMpPOBAHMNE HeceT KaneHT.

CpOK [eincTBMA BblleyKa3aHHbIX coriacuit Ha obpaboTky MOH fonKeH GbiTb HE MeHee yem [0
MOMEHTA npeKpaweHua ucnonHenunsa forosopa KEO wn [oroBopoB 0 npesocTtaBAeHUMM OAHKOBCKMX
npoayktoB. KnneHt obasyetca no TpeboBaHMo baHKa M B ycTaHOB/AEHHbIM BaHKOM CpoOK nNpepocTaBuTb
BaHKy nosnydyeHHble KnveHTOmM cornacus Ha o06paboTky [MAH, cooTBeTcTBylOWME TpeboBaHMAM
3aKoHoAaTenbcTBa PP 0 nepcoHanbHbIX AaHHbIX.

OTBeTCTBEHHOCTb 3@ MPAaBOMEPHOCTb Nepesayn M AOCTOBEPHOCTb NepesaHHbix MAH npeactaButens
KnueHTa 1 UHbIX TPETbMX AL, a TaKKe 3a Noay4yeHue cornacus cybbekTos MAOH Ha nepeaady ux MAH BaHKy
B NopsaAKe, NnpeayCMOTPeHHOM 3aKOHOAaTeNbCTBOM PP 0 nepcoHaNbHbIX AaHHbIX, HeceT KaneHrT.
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MpunoxeHue Ne 1
K YCnoBmMsmM KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHNA
¢dusnyeckmx amy B 000 «baHK PayHa» (Pepakuma 20)

MNAPTHEPbl BAHKA

NeNe MNapTHep baHKa XapaKTtep B3aMMOOTHOLLEHMIT ¢ BaHkom BaHKOBCKUI NPOAYKT
n/n (HaumeHosaHue, OPH, adpec)
NNATEXHbIE CUCTEMDbI
1. AO «HCIMK», ObecneunBaeT 06paboTKy onepauuii no JoxoaHada KapTa PayHp
OlPH 1147746831352, BaHKOBCKUM KapTam.
agpec: 115184, Mocksa, yanua bonablian
TaTtapckasa, gom 11
TEXHOJIOTUYECKUE NAPTHEPDI
2. 000 «ANBU3C TEXHOJTOTNN», TexHONOrMYecKMin napTHep. JoxoaHaa kapTa PayHpa,
OlPH 1147746954387, Onepartop ycayr UHGopmMaLMOHHOTO obmeHa.
agpec: 105082, r. MockBsa, NepeBegeHOBCKUI
nepeynok, gom 18, stax 2, nomeleHune |, kKopnyc
1, opuc 1-26/3
3. 000 «l'paH NBaHOBOY, KoHcynbtupyet (MHPopmmupyeT) KnneHtos baHKa no
OrPH 1103702005230, BOMpPOCaM OKa3aHMA UM YCAyr B COOTBETCTBUM C Bce 6aHKOBCKME NPOAYKTbI, NEPeYNCAEHHbIE
agpec: 153000, r. UsaHOBO, MiBaHOBCKaA YCNOBUAMM 3aK104EHHbIX [loroBopos 0 B MpunoxeHun Ne 2 k Ycnosnam KBO
obnactb, ynnua baraesa, gom 17, nomelieHue 1, npeaocTaBaeHnM GAHKOBCKUX MNPOAYKTOB.
aTax 3
4, AO «PO3AH ®ANHIHC», OcyuwiecTBaseT nepcoHannsauuio (npoueaypy
OlPH 1027700143448, HaHeceHMsl Ha BaHKOBCKYO KapTy U (Unn) 3anuch B JoxonHana KapTa PayHg,
agpec: 143090, MocKoBcKas 061acTb, T. NamMATb MUKPOMpPOLLECCOpPa, Ha MAarHUTHYO NOIOCY
KpacHo3HameHcK, yn. CBasucTos, 4. 9/4 BaHKOBCKOM KapTbl MHGOPMaLLUK,
npeaycmoTpeHHol npasuaamm MNC) n
ob6cnyKmBaHMe BaHKOBCKMX KapT, BbIMyCKaeMblX
Knunenty.
5. AO «COBPEMEHHbIE CUCTEMbI» TexHoNOrM4yecKmin napTHep.

OlPH 1065407112286,
agpec: 630090, HoBocmbupckasa obaacts, T.
HoBocmbupck, yn. lemakoea, a.42

ABTOMATU3NpPOBaHHasA 06paboTKa BUoMeTpUYECKMX
NepCcOHaNbHbIX AaHHbIX KNMeHToB

Cucrema 4B0O
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YCNOBUA KOMNJIEKCHOIO BAHKOBCKOIO OBC/TYXUBAHUA ®USUYECKUX JIULL B OO0 «6aHK PayHa» (Pepakuuma 20)

6. NMAO MOCKOBCKAA BUPKA, DUHaAHCOBbIE CAENKUN, COBEPLUAEMbIE MEXKAY
OrPH 1027739387411, YyacTHUKaMu prHaHCOBOM NnaThopmbl’ n BaHKkom BaHKoBCKWUI BKnag — PrHaHcoBas
agpec: 125009, r. MocKkea, bonbLioi ¢ ucnonbsoBaHmem PuHaHcoBOM NAaTGOPMbI nnatpopma
KucnoBcKkuit nepeynok, gom 13
7. O6LecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO NHpopmmposaHme KnmneHTa MoTpebuTtenbckuii Kpegmt - OHNANH
«OHA»,
119270, r. MocKBa, JlyxkHeuKas Hab., a. 10A, cTp.
3, 3T. 3, nom. 1, Kom. 14,
1057746705631/7705658056
8. O6LWecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO NHpopmmposaHme KnmeHTa MoTpebutenbckuii Kpegmt - OHNANH
«JEBUHO TENNEKOM»,
109443, r. Mocksa, ya. FOHbIx JleHnHues, 4. 83,
K. 4, opuc 41, 1107746769162/7715829230
9. O6w,ecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO YBepgomnenusa KnmeHTa, cBA3aHHbIe C MNoTpebutenbckuii KpegmuT - OHNANH
«Mncbmoy, 3aK/Il0YEHMEM U UCMONHEHWEM 0653aTeNIbCTB MO
196084, r. CaHkT-[eTepbypr, BH. TEP. T. [0roBOpYy NOTPEOUTENbCKOTO KpeauTa, pekiamHasn
MyHULMNanbHbIM OKpYyr M3malinoBsckoe, y. N MapKeTUHroBas pPaccbiiKka
Manasa MutpodaHbeBckasn, 4. 5, K. 1, cTp. 1, KB.
342,1167847127909/7811602601
10. My6anMyHoOe akuMoHepHoe obLwecTBo MpoBepKa naeHTUPUKATOPA CUM-KapTbl U KOHTPO/Ib MoTpebutenbckuii Kpegmt - OHNANH
«MobunbHble TeneCuctembl», COBbITUIN CMEHbI CUM-KapTbl
109147, r. MockBa, yn. MapKcuctckas, a. 4,
1027700149124/7740000076
11. My6anMyHOe akuMoHepHoe obLwecTBo MpoBepKa naeHTUPUKATOPa CMM-KapTbl U KOHTPO/b MoTpebutenbckuii Kpegmt - OHNANH
«Mera®on», 127006, r. Mocksa, nep. COBbITUIN CMEHbI CUM-KapTbl
Opy:kenHbin, nom 41,
1027809169585/7812014560
12. My6nnyHoOe akumMoHepHoe 0bLLecTBO MpoBepKa naeHTUPUKATOPA CMM-KapTbl U KOHTPO/Ib MoTpebutenbckuii Kpegmt - OHNANH
«Bbimnen-KommyHukaumm», COBbITUIN CMEHbI CUM-KapTbl
127083, r. Mocksa, ya. 8-ro Maprta, 4. 10, ctp.
14,
7713076301/997750001

Zp 3HayeHuu, onpegeneHHom Mpasunamm GMHAHCOBOW NAATGOPMbI.
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YC/10BMA KOMMNJIEKCHOITO BAHKOBCKOIO OBC/NTYXXUBAHUA ®USUYECKUX /IUL, B OO0 «6aHK PayHa»
(Pepakuua 20)
MpunoxeHne Ne 2
K Ycnosuam KomnnekcHoro 6aHKoBCKOro obcnykmnsaHma
¢dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 20)

BAHKOBCKUE NPOAYKTbI

HaumeHoBaHue Odeprta baHKa
TeKywuit 6aHKOBCKUI cyeT MonoskeHne o0 cyeTax, BKNagax (AenoswuTax)
dusmyeckmx amuy B 000 «b6aHK PayHa»
CneumanbHbIl (3a10roBbI) 6aHKOBCKUI cyeT MonoskeHne o0 cyeTax, BKnagax (AenosuTax)
dusmyeckmx namuy B 000 «b6aHK PayHa»
BaHKOBCKWIA BK1ag, MonoskeHne o0 cyeTax, BKAagax (AenosuTax)
dusmyeckmx amuy B 000 «b6aHK PayHa»
baHKOBCKWiM BKNag — PrMHaHcoBas naatpopma MonoxeHne o cuyeTax, BKNagax (menosurax)
dumsnyeckmx amy, 8 000 «b6aHK PayHa»
JoxoaHas KapTa PayHa, MonoskeHne o0 cyeTax, BKnagax (menoswuTax)
dusnyeckmx amy, 8 000 «b6aHK PayHa»
MNoTpebuTtenbckne KpeauThbl Obuwue ycnoBMa NOTPEObUTENIbCKOTO KPeamToBaHUsA
000 «baHK PayHa»
Cucrema 460 Mpasuna ANCTAHUMOHHOIO 6aHKOBCKOro
obcnyxusaHua ¢usmndecknx amy, 8 000 «baHK
PayHna»
MNoTpebutenbckunin KpeauT - OHNalH Obuwue ycnoBma NOTPebUTENbCKOTO KpeanToBaHuA
000 «baHKk PayHa (B pamkax 6GaHKOBCKOro
npoaykTa «MNoTpebutenbcknin Kpeamt - OHNANHY)

@ound 19



YCNOBUA KOMMNJZIEKCHOIO BAHKOBCKOIO OBCTYXKUBAHUA PUSUYECKUX JTUL B OO0 «6aHK PayHa»
(Pepakuua 20)

MpunoxxeHune Ne 3
K Ycn0BUAM KOMNNEKCHOTO 6aHKOBCKOro 06CcnyKnBaHUA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 20)

000 «baHk PayHa»
3AABJIEHUE HA NPUHATUE YC/TOBUI KOMMIEKCHOTO BAHKOBCKOIO OBC/TYKMBAHUA

oT

KnueHt

[OKYMEHT, yA0CTOBepSAIOLWLMIA
JlnyHocTb (Bug, cepua (npu
HannuuK), Homep, AaTa Bblgauu,
OpraH BblAaBLNN, Koa-
noapasaeneHua (Npu Haanunm))

NOMIHOCTbIO U 6e3yC/I0BHO NPUCOEANHAIOCH K YCI0BMAM KOMMEKCHOTO HaHKOBCKOIo 061yK1BaHUA GU3UYECKUX UL, B
000 «baHK PayHa» (aanee — YKBEOD/) u ycnosuam MonoxKeHUA o cHeTax, BKnagax (aenosumtax) pusmndeckux amy, B 000 «baHK
PayHa» (aanee — MonoxeHue).

MoaTBep»KAaato, YTo A0 NOANMCAHUA HAcToALWEero 3aaBneHuns A osHakomunca(acs) c YKBO®P/, NonoxkeHnem, OCHOBHbIMM
ycnosuamu, Tapudpamm OO0 «b6aHK PayHa» (panee — Tapudbl), AEUCTBYIOWMMM Ha MOMEHT MNOANUCAHMA HACTOALLErO
3anaBneHuA, U cornaceH(Ha) ¢ HUMK B NOAHOM obbeme.

HacToAwmm Bbiparkato cBOe cornacue n NOATBEPXKAA0, UTO C AaTbl 3aKaoveHua [orosopa KBEO, paHee 3aka04YeHHble
MHOI C BaHKOM, B TOM 4ucCie NyTem ABYCTOPOHHEro MOANMcaHuA, 40roBopbl GaHKOBCKOro cyeta/aoroBopbl GaHKOBCKOIO
BKNaAa/aorosopbl Ha BbiNycK M 06Cny»KMBaHMe BaHKOBCKUX KapT, AeACTBYIOT B peAaKLnn, yCTaHOBAEHHOM B [0N0MKeHUHN.

HactoAawmm a obasytock cobnogate YKBOD/1 n MonoxeHue.

HacTtoAwmm s noaTBepskAato, YTO O3HAaKOMJIEH C YC/IOBUAMU 06pabOTKM NepcoHaNbHbIX AaHHbIX, U3N0XKEHHbIMU B
Pasgene 9 YKBEO®/1, 1 Bbiparkato CBOE coriacue C HUMMU B NOSIHOM ob6beme.

Al BbIparKato CBOE corsiacue C Tem, YTo, MOANUCHIBAsA HacTosLLee 3afB/eHNe NPeaoCcTaBaAto NpaBo baHKy cnucbiBaTh 63
LONONHUTENBHOTO pacnopsaxeHua KaneHTa geHexHble cpescTBa B CAy4anx, MpeAycMoTpeHHbIX [ofoKeHnem.

Al nponHdpopMMpPOBaH, YTO AEHEXKHble cpeAcTBa Ha CueTe No Bkaagy 3acTpaxoBaHbl B NOPSAAKE, pa3Mepax U Ha YCI0BUAX,
ycTaHoBAeHHbIX PegepanbHbiM 3aKkoHOM OT 23.12.2003 roga Ne 177-$3 «O cTpaxoBaHWM BKAAAOB B 6aHKax Poccuiickomn
depepaummn».

Take noaTBep KAato, YTO NPOTUB NPOBEPKM BaHKOM yKa3aHHbIX MHOIO AaHHbIX HE BO3paKato.

(nodnuce)

OTmeTKM 6aHKa:

[aTa

OonxHocTb, .M1.0. n nognucb PaboTHUKa baHKa

HonxHocTtb, ®.1.0., peKBU3UTblI A0BEPEHHOCTM U MOANUCH
YNoAHOMOYEHHOro AnLa
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