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NPABUNA OUCTAHLUMOHHOIO BAHKOBCKOIO OBCNYXXMUBAHUA ®UIUYECKUX JIUL, B 000 «b6aHK
PayHa» (Pepakuma 13)

OBLUUE NONOKEHUA

1.1. MNpasuna onpeaenaoT NOPALOK:

1.1.1. 3aknto4eHuna [lorosopa A60;

1.1.2. aucTaHUMOHHOrO HaHKOBCKOro 06Cay:KnBaHWs KivMeHTa, B TOM yucine npeaoctaBsieHma baHkom KnneHTy
KOMMEKCA YCYr NO pacyeTHO-KaccoBOMY 06CNyKMBAHUIO € UCnonb3oBaHnem Cuctemol [60;

1.1.3. 0bmeHa mexay BaHKom M KnMeHToOM B 3N1EKTPOHHOM BUAE AOKYMEHTaMMU U MHbOPMaLMel, TpeboBaHMe O
npeacTaBneHnn (HanpaBaeHUM) KOTOPbIX NPeayCMOTPEHO HOPMATMBHbIMWU AOKYMeHTaMu baHKa Poccuu;

1.1.4.onpeneneHnsa cnocoboB nepeayn U pernameHToB npvema (nepesayun) AOKYMEHTOB WM MHbOPMaLUK,
OCYLLLECTB/IEHWUA KOHTPOJIA LENOCTHOCTU MU MONHOTbl 3N1EKTPOHHOIO COObLLEHMA, OTBETCTBEHHOCTb 33 AOCTOBEPHOCTD
MHPOpMaLMK, a TakKe NOANMHHOCTL 3, NOPAAOK HaNpPaBAEHUA SNEKTPOHHOIO COOBLLEHNA O MPUHATUM (HENPUHATUK)
¢ nHdopmaumelt 06 oTnpasuTene U O MoJsyyaTene 3NEKTPOHHOro coobuieHus, AaTe ero OTNPaBAeHWUA U JaTe ero
NPUHATUA (HENPUHATUA), NPUYMHE OTKa3a B MPUHATUW;

1.1.5. npekpaweHuna goctyna KnmeHrta K Cucreme 60.

1.2. NMpaBuna ABNAOTCA HEOTbEMIEMOM YACTbIO YC/I0BUI KOMMAEKCHOTO 6AaHKOBCKOTO 06C/yKMBaHMA GU3NYECKUX
nny B 000 «baHK PayHa».

1.3. B pamkax Cuctembl ABO KnneHTy npenoctaBiseTcs BO3MOXHOCTb coBepllaTb HaHKOBCKME onepaumu u
CAENKU, NPeayCMOTPEHHbIE TEXHUYECKMMW BO3MOXKHOCTAMM CucTembl IBO Ha MOMEHT COBeEpLUEHMA TaKUX onepauui
W COENOK, U He NpoTUBOpeYvallmMe 3aKoHogaTenbctTBy Poccuitickon ®Pepepaunn (ganee — PO), HOpMaTUBHBIM aKTam
baHka Poccun.

1.4. TeKcT YcnoBuiA KOMNAeKCHOro 6aHKOBCKOro obcnyXuBaHua ¢usmndeckux nuu, 1 Mpasua, a Takxke Tapudsbl
pa3smeLlatoTca (packpbiBatoTca) bBaHkom Ha Calite BaHKa 1 B mecTax 06¢cny»uBaHuna KnneHTtos B OTaeneHunax baHka. Mo
3anpocy KiveHTa TeKCT yKa3aHHbIX B HAacTOAWEM MYHKTE AOKYMEHTOB Ha OymMaxKHOM HocuTesle MOXKeT ObiTb BblgaH
KnuneHty, otnpasneH nocpeactsom Cuctemol 50O MK B 3/1E€KTPOHHOM BMAE HA afpeC 3/IEKTPOHHOM NOYTbI, YKAa3aHHbIN
B 3anpoce.

1.5. Bce MpunoxkeHua K MpaBuiam ABAAKOTCA UX HEOTbEM/IEMO YaCTbiO.

1.6. Ncnonb3oBaHue 3/ He U3MEHAET YCTaHOBAEHHbIX 3aKOHOAATeNbCTBOM PP 1 apyrumn gorosopamu npas u
ob6s3aHHocTel baHKa U KnveHTa, cofeprKaHna pacyeTHbIX OKYMEHTOB M NMPaBUA 3aN0JIHEHUS UX PEKBU3UTOB.

1.7. 3a npepocTtasneHve ANCTaHLMOHHOTO 6aHKOBCKOro obcnyKmMBaHUs baHK B3uMaeT ¢ KnMeHTa KOMUCCMOHHOE
BO3HarpaxaeHue, onpeaenaemoe B COOTBETCTBUN C yTBEPKAEHHbIMW B BaHKke Tapudamu.

TEPMWHbI U ONPEAENEHUA

2.1. AyteHTMdUKaLMA — npoueaypa noaTBEPXKAEHUA AMYHOCTU KaneHTa B nopAagKe U ciyyasx, YyCTaHOBAEHHbIX
Mpasunamu.

2.2. bBaHK — 06uecTtBO C OrpaHWYEHHOW OTBETCTBEHHOCTbO «baHk PayHa» (OFPH 1027700140753, WHH
7712002554, ropugudeckuii agpec: 121609, r. Mockea, Pybnesckoe wocce, 28, reHepasbHaa /AULEH3UA Ha
ocyliecTeneHMe baHKOBCKMX onepaumnin Ne 2506 ot 14.11.2012 roga), BkAtoyan Fo10BHOM odumc BaHKa 1 ero BHyTpeHHue
CTPYKTYpHble noApa3aeneHus (4oNoAHUTeNbHblE OduChI).

2.3. baHKoBCKana KapTa — KapTa lNC, amutupoBaHHas baHKoMm, NnpeaHa3HaYeHHas 419 COBEPLUEHUS onepaunin ee
Jepxatenem, pacyeTbl N0 KOTOPbIM OCYLLECTBAAIOTCA 33 CYET AEeHEeXHbIX cpeacTB KnueHTa, pasmelleHHbIX Ha ero
KapTouyHOM cueTe, B pasmepe U Ha YCI0BUAX, NPeayCMOTPEHHbIX [JoroBOPOM Ha BbINyCK U 06cayKnBaHWe baHKOBCKMX
KapT.

2.4. besonacHocTb UH$popMaLUm — coctosHMe MHPopmauumn, MHOOPMALMOHHDBIX PECYPCOB U MHOOPMALLMOHHbIX
cUCTEM, MPU KOTOPOM C Tpebyemol BeposaTHOCTblO obecneymBaeTca 3awmuta MHOOPMAUMKM (JAHHBIX) OT YTEYKM,
XMLLEHWUSA, YyTPaTbl, HECAHKLMOHWPOBAHHOIO YHUUTOMEHMA, UCKaXKeHUs, moaudukaumm (Nnoadenku), KonuposaHus,
6/10KMPOBaHUA U T.N., COCTOAHWE 3aLMLLEHHOCTU MHbOpMaumn, obpabaTbiBaeMol CPeacTBaMU BbIYUCAUTENbHON
TEXHUKM UM aBTOMATU3NPOBAHHOM CUCTEMbI, OT BHYTPEHHMUX WU BHELIHUX Yrpo3.

2.5. TK P® — MpaxkgaHckuit kogekc Poccuiickont egepauum.

2.6. Oep:KaTtenb KapTbl ([epkaTtenn) — 1L, HA UMA KOTOPOTO BbinyLeHa baHKOBCKaA KapTa B pamKax [lorosopa
Ha BbINyCK 1 06cnyxunBaHMe BaHKOBCKUX KapT.

2.7. AuctaHuMoHHOe 6aHKOoBCKOe obcnyxueaHue (OB60) — npeaoctasneHme baHKkom KAneHTy ¢ Mcnonb3oBaHUEM
KaHanos focTyna BO3MOXKHOCTE:

- nepegauv baHky 3/, npeaocTaBaatowmMx NpaBo baHKy NpoBoauTb GaHKOBCKME OMepaLmu, B TOM Ynciae nyTem
COCTaBNEHUA OT UMeHW KAneHTa pacyeTHbIX JOKYMEHTOB;
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- 3aKlo4YeHUn/pacTopXeHna caesnku (morosopa) nytem HanpasneHusa [, asasawoweroca odepToi Ha
3aK/loueHve/pactopxeHune caenku (morosopa) nmMbo akuentom odepTbl BaHKa, B c/aydasx, NpeayCMOTPEHHbIX
norosopom mexay baHkom u KameHTtom, B Tom uucne, NMpasunamm;

- nepegaun baHky 3 ana nposeaeHna NHbopmMauMOHHbIX onepaunin n nepegaun baHky UHOOPMaALMOHHBIX
COODOLLEHMNIM, @ TaK¥Ke A1A U3MEHEHWUWN YCNOBUI LOrOBOPOB, 3aK/IOYEHHbIX Mexay baHkom n KaveHTom, B cnydasx,
NnpeaycMOTPEHHbIX A40rOBOpamM (CornaweHnammn) mexay baHkom u KnveHtom;

- nonyyeHus KnneHtom ot baHka 3/, B TOM YMCe CBA3AHHbIX C peann3almelt BblleyKasaHHbIX BOSMOXHOCTEN AnA
KnneHTa npm ncnonb3osaHmn KaHana goctyna;

- AWUCTaHUMOHHOTO WHPOPMaLMOHHOrO Oob6CAy)KMBaHMA NO npepoctasieHunto KnnmeHty uHbopmaumm no ero
CueTtam, BKAOYAA UHPOPMALMIO O MPOBEAEHHbIX ONepauunsax no Takum Cuetam nobbiMmn cnocobamm, LoNycKaembimMm
Mpasunamu.

2.8. foroBop 6aHKOBCKOro BK/aAa — I0r0BOP NPUCOEANHEHNSA, 3aK/Ito4aeMblli B pamKkax YKBOD/1 mexkay baHkom
n KnueHTom nocpenctBom NpuHATUA (akuenTa) baHkom 3asBneHUa puUsmMUeckoro Anua Ha oTKpbiTe CyeTa No BKAAAY,
a TaKXe BHeceHusa/nepeumncieHmsa KaMeHTom Cymmbl BKnaga Ha CueT no BKknagy.

2.9. foroBop 6aHKOBCKOro cyeta — AOroBOpP NPUCOEANHEHMS, 3aKto4aeMblli B pamkax YKBO®DJT mexay baHkom
1 KnmeHTOM nocpeacTBOM NpUHATUA (aKuenTa) BaHKom 3aaBaeHMA GU3NYECKOro nLA Ha OTKPbITUE TeKyLwero cyeTa.

2.10. Aorosop ABO — gorosop npucoeanHeHua K MpaBunam, 3akatodaembiii B pamkax YKEOD/T mexgy baHkom m
KnveHTom nocpeactBom npuHATUA (akuenTta) BaHKom 3asaBneHua KnveHTa Ha NpuHATME (NpucoeguHeHue K HUMm)
YKBEO®/1 — B oTHOWeEHUN KAneHToB, KoTopble No cocToAHUIo Ha 17.08.2020 roga He MMeOT AeNCTBYHOLWEro A40roBopa
KOMMNEKCHOTO BAHKOBCKOro 06CayKMBaHUSA, 3aKAOMEHHOTO ¢ BaHKOM, MM ¢ MOMeEHTa NPUHATUA (akuenTa) baHKkom
3asBieHMA — B OTHOLWEHUN KiMeHTOoB, KoTopble Mo cocTofHMio Ha 17.08.2020 roga vMeroT AeNCTBYOWMIA 40roBOp
KOMMJ/IEKCHOrO 6aHKOBCKOro 06CNyXKMBaHUA, 3aK/OYeHHbIM ¢ BaHKkom, uauM nytem peructpauumn B Cucteme B0
KnuneHTa, OCTOBEPHOCTbL CBEAEHMIN O KOTOPOM YCTaHOBJIEHA M NOATBEPXKAEHA C Ucnosb3oBaHnem EBC.

2.11. foroBop Ha BbiNyCcK U obcny:XMBaHMe BaHKOBCKUX KapT — [0roBOP NPUCOEAUHEHUS, 3aK/0MaemMblii B
pamkax YKBEO®/T mexay baHkom u KnveHTom nocpeAcTBoM MpUHATUA (akuenTta) BaHKOM 3aABAeHMA Ha OTKpbITUE
KapTouyHoro cyeTa u npegocTtaBneHne BaHKOBCKOM KapTbl.

2.12. foroBop noTpebuTeNbCKOro Kpeauta — O0roBop, 3aKaodaemblit B pamkax YKBO®/T mexay baHkom u
KnneHtom nocpeactsom npuHATUA  (akuenta) KAMeHTOM WMHAMBMAYANbHbIX YCAOBMM M 06LWMX YyCNOBWIA
noTpebuTenbckoro KpeauToBaHma baHka.

2.13. lOKyMeHTbl Ba/JIlOTHOrO KOHTPOJA — AOKYMEHTbl U MHPOPMaLMA, CBA3aHHbIE C MPOBEAEHMEM BAJIOTHbIX
onepauuii, NOpsAOK WU CPOKU MPeLoCTaB/EHUA KOTOPbIX YCTaHOB/IEHbl HOPMATUBHbIMM aKTamu baHka Poccun m
3aKoHogaTenbcteom PO.

2.14. EpuHan 6uometpuyeckan cuctema (EBC) - egnHana MHOOPMALMOHHAA CUCTEMA NEepPCOHasIbHbIX AAHHbIX,
obecneynBatolLas 06paboTKy, BKAOYAA cOOP U XpaHeHUe BUOMETPUYECKUX NepPCOHANbHbIX AAHHbIX, UX NPOBEPKY U
nepegavyy MHGOpPMaLMM O CTENEHU UX COOTBETCTBUA NPEAOCTABNEHHbIM BUOMETPUYECKMM NEPCOHANBbHBIM AAHHbIM
dusnyeckoro nnua.

2.15. 3awmra HPopmaLMmn — KOMMNIEKC OPraHU3aLMOHHO-TEXHUYECKUX MEPONPUATUI, NMPOBOAUMBIX C LLe/bIO
NpPeaoTBPALLEHMA YTEYKU, XULLEHWS, YyTPaTbl, HECAHKLMOHMPOBAHHOIO YHUYTOXKEHWUA, U3MEHEHMUA, MOAUPUKALUM
(noppenku), HECAHKLMOHMPOBAHHOTO KONMPOBaHUA, 610KMPOBAHMA MHOOPMALLUN.

2.16. 3asaBneHue — 3anaBaeHNe 0 3aknoueHnn Jorosopa AB0, dopma KoToporo npuseaeHa B Mpunoxkennn Ne 1 kK
Mpasunam.

2.17. Ugentndmkauma B Cucteme 60 (UgeHTUdUKaumna) — yctaHOBEHME NPAaBUAbHOCTM BBOAA M NOANMHHOCTU
JNoruHa, BBegeHHoro KnneHtom npu Bxoae B Cuctemy 160, a B cyyae MobuAbHOTro NpUAoKeHUs, Npu UCNOb30BaHUM
Knnentom NMUH-koaa nam CneumanbHoro nopsaaka NaeHtndukaumm/AyTeHTUdUKALMM — yCTaHOBAEHME NPABUIbHOCTM
BBoAa MNH-koaa 1 ycnewHoro npoxoxaeHua CneunanbHoro nopagka MaeHtuoukaumm/AyteHtnoumKkaumm.

2.18. UHpopMmauMnoHHaA onepauma — npegocTasneHne baHkom KnmeHty nHbopmaumu:

- O COCTOAIHMM U Mcnonb3oBaHMM CueTa KnveHTa, B TOM uucie 06 OCTaTKax AeHeXHbIx cpeacts Ha Cuerte,
npoBeAeHHbIX onepaumax no Cuety;

- O MPOBeAEHHbIX Onepauuax WKW 3aKJYEHHbIX CAENKaX B CAy4aAx, NpeayCcMOTPEHHbIX COOTBETCTBYHOLLUM
[orosopom mexay baHkom n KnneHTtom,

- MHOM MHbOpPMaLMK, CBA3AHHOM C onepaumamm, nposeaeHHbIMU KnneHTom B BaHke.

2.19. UHdopmaumnoHHoe coobuieHne — cooblieHWe (3asaBneHWe, yBeJOMNEHME, MOATBEPXKAEHWE W T.4.),
nepegasaemoe CtopoHamu gpyr apyry (KnmeHtom BaHky unmn BaHkom KnneHty) no Cucteme OB0 B COOTBETCTBUM C
YyCNOBMAMM, MpeaycMOTpeHHbiMM [lpaBunamm U MHbIMK  3aKNOY4EHHbIMKM  mexay CTopoHamu [orosopamm
(cornawenuamm).

2.20. KaHan pgoctyna — COBOKYMHOCTb MPOrpaMmHbIX U/UM TEXHUYECKMX CPeacTs, obecrnedunsatowmx 8 Cucteme
OB0 obmeH 3 mexay KnveHTom n baHKom nocpeactsom cetu MHTepHer.
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2.21. KapTouHbIii cyeT — DaHKOBCKMI CYeT, OTKpbiBaemMbli KAMEHTY ANA OTParKeHUA No Hemy OGaHKOBCKMX
onepauuii, He CBA3aHHbIX C OCYLLECTBJAEHWEM NpPeanpPUHUMATENbCKON  AeATeNbHOCTW, COBEPLIEHHbIX C
ncnonb3oBaHMem BaHKOBCKOWM KapTbl MM €€ PeKBU3UTOB, @ TaKXKe OCYLLECTBIEHUA UHbIX ONepaLmii, COBEpLIAaEMbIX B
COOTBETCTBMM C [JOroBOPOM Ha BbINYCK U 06CAYKMBaHNE BAHKOBCKMX KapT.

2.22. KnneHT — dU3nYecKoe N0, KOTOPOE B LEeNsX, He CBA3AHHbIX C OCYLLEeCTBAEHMEM NpeanpUHUMATEIbCKOM
OeATeNbHOCTH, NPUCOeAMHUAOCH B NOpAAKe, NpesycMOTpeHHOM cTaTbelt 428 TK PO, k Mpasunam u YKBO®/1.

2.23. Kniouesas nHpopmauma —BmecTe Wam no otaenbHoctu: JloruH, Maponb, Koabl noaTBepAeHUA, PEKBU3UTDI
CuetoB 1 baHKoBcKkMx KapT, Homep TenedporHa 460, Kogosoe cnoso, NMUH-koa 1 MHaa nHPopmaums, Ncnosiblyemas npm
NaoenTndurkaumnm B Cucteme 60 n AyteHTudumKaummn.

2.24. Kop noaTtBepKAeHUA — Noc/ief0BaTelbHOCTb CMMBOJI0B, dopmupyeman BaHKom cayyaliHbim obpasom u
Hanpasnsemas KnneHty B popmate SMS-coobuieHna Ha Homep TenedoHa AB0, PUSH-yBegomneHus Ha MobuibHoe
YCTPOICTBO, B TOM Yncne gna eé nocneapytoulero seoga B Cucteme B0 B uensx noaresepxaeHua KnveHtom Bxoaa B
Cuctemy 60 naun noareepaeHna KaneHtom cosepeHna Onepaunm.

2.25. KopoBoe cnoBo — nocnenoBaTe/lbHOCTb CMMBOJIOB, YCTaHaBAMBaeMana B COOTBETCTBMM C [JOrosopom Ha
BbINYCK M 06CAy»uBaHMEe BaHKOBCKMX KapT, ucrnonb3yemas ana AyteHTudukauum Knvewta/[Jepxatens npu ero
obcnykmBaHuun yepes Cnykby KAMEHTCKOW noaaepKku baHKa UaM B UHbIX C/lydasnx, NpeayCMOTPEHHbIX A0roBopamMu,
3aK/0YEHHbIMU MexXay BaHKkom u KaneHTom. KogoBoe C/0BO MOMKET cogepskaTb He 6osiee 15 ByKBEHHbIX U/Uan
UMdpoBbIX cMMBOI0B (ByKB pycckoro andasuta n/munm apabekux umop).

2.26. KomnpomeTtauua KntoueBoii MHPopmaumm — yTpaTa AOBepUs K TOMY, 4TO ucnonbsyemas Kntouvesas
nHpopmaLma obecneumsaeT foKHYIO BesonacHocTb MHPoOpmMaL MK, B TOM YnChe:

- yTpaTa (B Tom umncne xuuieHue) Knoyesolt nHpopmaumu;

- nepeaaya Kntoyesoi MHGopMaLMm No IMHUK CBA3KU B OTKPLITOM BUAE;

- HApYyLUEHWe NPaBUA XpaHEHNA N YHUUTOXKEHUA KntoueBoi MHGopmauuu;

- BO3HMKHOBEHMWE NOAO03PEHUM Ha TO, YTo KntoueBasa MHGOPMALMA CTasla U3BECTHA TPETbUM IULLAM.

2.27. InyHblh KabuHeT — opraHM3oBaHHaA baHKOM 061acTb yAaneHHOro MHGOPMALMOHHOIO 0bCnyKMBaHUA B
pamkax Cuctembl ABO, AocTyn K KOTOPON NpeaocTaBnAeTcA nocse yCcTaHOBAeHMA ceaHca cesA3n B Cucteme [OBO
nocpeacTBom cet MHTepHeT Kaxkaomy KanenTy, npoweawemy MaeHTuomkaumto B Cnucteme 60 n AyteHTUdMKaumio.

2.28. JIoruH — yHuKanbHoe uma KnneHta B Cucteme O60. JlornH KnneHta B coyetaHuu ¢ Maponem obecneyunsatot
OZHO3HauHyto AyTeHTUdMKaumo KnmeHTa.

2.29. Macrep-cuet — TekyLwmit cuet nam KapTouHbli cHeT, OTKPbITbIM KniveHTom B BaHKe 1 ABNAOWMIACA OCHOBHbIM
6aHKOBCKMM cyeTom B pamikax [Lorosopa [BO. Onpepensetcs BaHKOM MO yMO/MaHMIO, MOXKET ObiTb M3MEHeH
KnneHTom B n1to60M MOMEHT.

2.30. Mo6unbHana Bepcua Cuctemol 160 (MobunbHoe NpunoKeHUe) — NPorpaMmHbIv NPOAYKT, NO3BONAIOLLMIA
KnneHTty nonyyatb goctyn K Cucteme 460 nocpeaAcTBOM UCMONb30BaHMA MOBUABHOIO YCTPOMCTBA.

2.31. Mo6unbHOe YCTPOMUCTBO — 3/1IEKTPOHHOE YCTPOMCTBO (MOBUABHBIN TenedoH, cMapTdOH, NNaHLWeT 1 np.),
HaxogsAlleeca B JIMMHOM MONb30BaHMM KauveHTa, wvmerolwee MNOAKAOYEHME K MOBMAbHOW  (MOABUMKHOM
paguoTenedoHHOI) cBA3M U (MAK) ceTn UHTepHeT.

2.32. Homep TenedoHa 6O — aboHeHTCKUI HOmep mobuabHoro TenepoHa KnneHTa, KoTopblii goBeaeH A0 baHka
KnneHtom B cootBeTtctBmn ¢ YKEO®/1, B Tom uncne Homep tenepoHa EEC. Homep TenedoHa ABO B pamkax Mpasun
MCMNOb3YeTCA B CNeAyOWMUX Lenax:

- HanpasneHue KnneHTty Kogos noaTesepKaeHus;

- Hanpas/ieHne KaneHTy napameTpos PacnopsaskeHnin u/mam MHPopmMaLMOHHbIX COOBLLLEHWA.

2.33. Homep TenedpoHa EBC — aboHeHTCKMin Homep mobuabHoro TenedoHa KamMeHTa, KoTopbii goBeaeH A0 baHka
KnneHtom nocpeactsom EBC, 1 KoTopbili nocie npoxoxaeHus KnveHtom pernctpaumm B Cucteme 60 ncnonbsyetcs
BaHkom B KauectBe Homepa TenedoHa AB0.

2.34. Onepauua — pgencteue KnveHTa no HanpasBneHWO C ucnosb3oBaHnem Cuctembl OBO B BaHk 3/,
nognucaHHoro 3 KnneHTa.

2.35. Otaenenune baHKa — nogpasaeneHme baHka, ocylwecteasawowee obcnyxkumaHne KnmeHtos. UHPopmauma o
BpemeHu paboTbl, afpecax U KOHTaKTHbIX TenedpoHax OTaeneHunit baHka pasmeleHa Ha CaiiTe baHKa.

2.36. Maponb — KOMBMHALMA CMMBOJIOB, CyXKalaa ana AyteHTudukaumm KnmeHTa npu astopmsaumnmn B Cucteme
OBO0.

2.37. MNMepcoHanbHbIt naeHTUGUKALUOHHDBIN Koga (MUH-Kopa) - KopoTKkuit umdpoBoit Kog goctyna B MobuabHoe
NPUNOMKEeHWe, yCcTaHaBAMBaeMblh HA MobunbHOM ycTpoicTee KaveHTa u ncnoib3yemblit ana ero MaeHTuoukaumm B
Cucteme B0 1 AyTeHTUPUKALMK, KOTOPLIN Bbln paHee NAEHTUPULMPOBAH M ayTeHTUPULMPOBAH No JlornHy 1 Mapoto.

2.38. MnatexHana cuctema (MNC) — mexkayHapoaHana naateskHasa cuctema MasterCard Worldwide nnm MnatexHan
cuctema « Mup».

2.39. MpaBuna — HacToAwme MpaBuaa AUCTaHUMOHHOrO 6aHKOBCKOro obcny:KusaHus ¢usmyecknx aumu, 8 000
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«6aHK PayHa».

2.40. PUSH-yBegomneHue (PUSH) — BcnbiBatoLee OKHO B BUAE KOPOTKOro CoobLieHus, nepesaBaeMoro yepes
ceTb MIHTepHeT, KoTopoe nosBAAeTcA Ha MobuabHOM yCTpoicTBe CNOCO6OM, NPEAYCMOTPEHHBIM €ro U3roToBUTENEM
n/MNn HacTpoiKamu, yCTaHOBAEHHbIMU KMeHTOM.

2.41. Pabounii peHb — nwb6ON AeHb Hedenwn, KOTOPbIM He ABNAETCA BbIXOAHbIM U Hepabounm AHEM,
YCTAHOBJIEHHbIM 3aKOHOAATeNbCTBOM PD nan onpeaeneHHbIM B YCTAHOBIEHHOM UM NOpPALKe.

2.42. PacnopsaKeHue — yKasaHue baHKy 0 COBEPLUEHUN OAHOM UAN HECKOJIbKMX BaHKOBCKUX OnepaLuit, BKAOYas
pacnops»eHus 06 OCyLLECTB/IEHMM NEPEeBoAa AEHEXHbIX CPeacTs, u/man MHGOPMaLMOHHbIX onepaunii, a TakKe o
3aK/Il0YEeHNN/PacTOP)KEHMM  cOenkn  (gorosopa) nytem  HanpasieHua  Kamentom  BaHnKy  odeptbl  Ha
3aK/l0YeHne/pacTopKeHne caenkn uam akuenta KaveHtom odepTbl BaHKa Ha 3aKNOYEHUME CAENKM, NepesaHHoe C
ucnonbsosBaHMem KaHanoB AocTyna, B CAyvasx, NpensycMOTPEHHbIX AOroBOPOM (cornaweHnem) mexay baHkom u
KnneHTtom, B TOM umncne Npasmunamm.

2.43. PernameHTHble PaboTbl — KOMMNEKC TEXHUYECKMX MEPONPUATUIA, NPOBOAMMbIX BaHKOM nepuoanyecku,
perynspHo nav Bo BHENIAHOBOM MOpPAAKe (B C/ly4anx TEXHONOTMYECKMX cboes, aBapuii, CMeHbl NOCTaBLLMKa YCAYT CBA3M
M NO MHbIM MNPUYMHAM, BAMAIOWMM Ha paboTocnocobHocTb Cuctembl [BO) npu 3KcnayaTaumyM NpPOrpaMmmHoO-
annapaTtHoro Komnnaekca Cuctemb! AB60.

2.44. Caiit baHKa — oduUManbHbI Beb-calT baHKa, pa3melleHHbI B ceTn MHTepHeT no agpecy: www.round.ru.

2.45. Cepsuc CBM — cepsuc «Cuctema 6bICTPbIX NNATENKEN NAATEXHOMN cucTembl BaHKa Poccun».

2.46. CepBuc 6ecKoHTakTHOM onnatbl (CBM3i) — DneKTpoHHOEe cpeacTBO NiaTexa, peasns3oBaHHOE B BUAE
MobunbHoro npunoxexua CbMNai, no3sonstoLLee NPON3BOANTL (COBEPLLATL) ONATY TOBapos, paboT u (nam) yenyr TCN
B NopAgKe, NpeaycMmoTpeHHOM «YCI0BUAMM UCNob30oBaHMA CueTa KamneHTa B CepBurce 6eckoHTaKTHOM onnatbl (CBMait)
yepes Cuctemy 6bICTpbIX Naatexken (CBM) ana pusmnyeckmx amy, 8 000 «baHK PayHa».

2.47. Cepsuc «CMC-uHdpopmuposaHme» (Cepsuc «SMS-uHpopmmupoBaHue») — ycnyra baHka no nepegave Koga
MOATBEPKAEHUA, a TaKke napametpos PacnopsskeHus/ MHGOPMALMOHHOIO COOBLIEHMA MM OCYLLECTB/IAEMON B
Cucteme ABO npoueaypbl, noaTBep:KaaeMon nepegasaembim Kogom noATBepKAeHUA, KOTopaa npenocTaBaseTca
KnuneHTty bBaHKom nocpeactsom HanpasneHua SMS-coobuieHunit Ha Homep TenedoHa 460.

2.48. Cepsuc «PUSH-yBegomneHnii» (Cepeuc «PUSH») — ycnyra baHka no nepegade Koga noarsepaeHus, a
Takxe napameTpos PacnopsxeHusa/UHbopmaumoHHoro coobuieHns uamM  ocyuiectsisemoinn B8 Cucteme 50
npoueaypbl, NOATBEPKAAEMON NepesaBaembiM Kogom noaTBepKaeHUA, KoTopas npegocTasasetca KaneHty baHkom
nocpeacTtBom HanpassneHna PUSH Ha MobunbHoe ycTpoicTBo.

2.49. Cuctema AUCTaHUMOHHOTrO 6aHKOBCKOro obcnykusanua (Cuctema AB0) — opraHM3aLMOHHO-TEXHUYECKan
cuctema baHka, npepctasasAtowan cobol COBOKYMHOCTb NPOrpammHOro, MHGOPMALMOHHOIO M annapaTHOro
obecneyeHuns, NO3BOAOWANA OCYLLECTBAATL OOMEH DNEKTPOHHBIMU SOKYMEHTAMM, MO0 AOKYMEHTaMMU, MONYYEHHBIMMU
C WCMONb30BAHMEM CKAHWUPYIOWMX YCTPOWCTB W300parKeHUs [AOKYMeHTOB, OQOPM/IEHHbIX NepBOHaYasbHO Ha
b6yMaKHOM HOCcUTENE, B 3NEKTPOHHOM BUAE U MHbOpMaumel, mexay CTopoHamu. Mpu ynoMmmHaHUKM No TeKCTy Mpasun
Cuctembl B0, ecnv MHOE NPAMO He NpesycmoTpeHo MpaBuaamu, TakxKe noHMmaeTca MobunbHoe NpuaoKeHue.

2.50. Cnyxk6a KNMEHTCKOW noapep:Kku baHka — nopgpasgeneHne baHKa, ocywecTsisloliee AUCTaHLMOHHO
nHdopmaumoHHoe obcnykmneaHne KnmeHTtos/depskaTtesiein B COOTBETCTBMM C YCNIOBMAMU KOMMIEKCHOrO 6aHKOBCKOTO
06cnyKnBaHUA GU3NYECKUX UL, KOHTaKTHble AaHHble CNyKbbl KNMEeHTCKOW noanepKu baHka packpbiBatoTca baHKkom
Ha CaitTe baHKa 1 Ha 060pOTHON cTopoHe BaHKOBCKOWM KapTbl.

2.51. CMC-coobweHune (SMS-coobuieHne) — KOpPOTKoe TeKCToBoe cooblieHMe, COCToAllee W3 CMMBOJIOB,
HabpaHHbIX B OMpefeneHHON nocCNefOoBaTENbHOCTM, NpefHAa3HaYeHHoe ANA nepefayM Mo CeTU NOABUMKHOMN
paanoTtenedoHHOM CBA3N.

2.52. CneuunanbHbIn nopAAoK NpeHtndmnkaummn/AyteHTnpukaumnm - cnocob
NpeHTuoukaumn/AyteHTMGMKALMM, OCHOBAHHbLIM Ha WCMOAb30BaHWM BCTPOEHHbIX B OMEPALMOHHYID CUCTEMY
MobunbHOro ycTponcTBa NPOrpPamMMHO-annNapaTHbIX CPeACTB KOHTPOAA OMOMETPUYECKUX MEePCOHANbHbIX AaHHbIX
KnveHTa: oTneyaTtka nanbLa nav CKaHMPOBAHHOTO M306parkeHna nLa (aanee —M3obparkeHne Anua), NyTeM CpaBHEHUS
npeabABieHHOrO A/A CAMYeHUA oTrnedaTKa nasnbua/usobpaskeHnsa amua ¢ 3adMKCMPOBaHHLIMKU KanMeHTOM paHee B
MoB6MAbHOM YCTPOCTBE 3Ta/IOHHBIMM 3HAaYEHMAMM OTnevaTKa naabua/u3obparkeHns Anua (No TeKCTy Aanee TakxkKe -
TouchID/FacelD cooTBeTCTBEHHO).

2.53. CyeT — BMecCTe UK No otaenbHocT: Tekywmnin cueT, KapTouHblit cyeT, CYeT no BKAaAY.

2.54. Cuet no BKNapy — HAHKOBCKUIM CYET, HA KOTOPOM Y4YMTbIBAtOTCA AEHEXHble cpeacTsa B Bantote PO wam
WHOCTPaHHOW BafloTe, pasmelleHHble GU3UYECKUM NNLOM B LEeNAxX XpaHeHUs W NOoNyYeHUA AO0XO0Aa Ha YC/0BUAX,
npeaycmoTpeHHbIX loroBopom 6aHKOBCKOro BKAaAa.

2.55. CtopoHa(bl) — BaHK uaM KaneHT, BmecTe MAM OTAENbHO MMEHyemble COOTBeTCTBeHHO «CTopoHay,
«CTOpOHbI».
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2.56. Tapudbl — cMCTEMA CTAaBOK (pasmep) KOMUCCUMOHHOTO BO3HarpaxaeHua baHKa 3a npegocTaBaeHue Um ycnyr
KnuneHTy 1 ycnosuin ero B3MmaHums.

2.57. Tekywmii cuet — 6aHKOBCKUI CYET, OTKpbIBaeMblit KnveHTy B BaHKe Ha ocHoBaHWKM [loroBopa 6aHKOBCKOro
cyeTa, MNpeaycMaTpuBalOLLEr0 COBEPLUEHME PACYETHbIX Onepauui, He CBA3aHHbIX C  OCYL,eCcTBAEHUEM
npeanpUHNUMATENbCKON AeaTeNbHOCTU. B pamKax Mpasua K Kateropun Tekyluero cyeTa He oTHocATcA KapTouHble cueTa.

2.58. YnonHoMmoueHHbI npeacTtaButenb baHKka — paboTHUK BaHKa, KOTOpbI B COOTBETCTBUM C 3aKOHOM WU
BblAaHHON BaHKOM AOBEPEHHOCTbLIO HAAENEH NOIHOMOYMAMM Ha 3aKNOYEHME YNOMAHYTbIX B [paBuiax 4OroBOpoB.

2.59. YcnoBuAa KoMMieKCHOro 6aHKoOBCKOro o6cnyxuBaHua ¢usmnueckux nauy, (YKBO®P/) — Ycnosus
KOMM/IEKCHOTO 6aHKOBCKOro ob6cnykusaHusa oéusmdecknx auy, 8 000 «baHK PayHa», ycTaHasauBatwowme oblme
ycnoBusa npegocTtaBieHna baHkom KnneHTy 6aHKoBckux yeayr. encteytowme YKBOD/ pasmelyeHbl Ha CanTe baHKa n
B OTtaeneHuax baHka.

2.60. dneKTpoHHaa nognucb (3M) — nHPopmauma B 3NEKTPOHHOM dopMe, KOTopas NPUCOeAUHEHa K Apyrou
MHbOpMaLMMU B 3/IEKTPOHHON ¢opme (nognucbiBaemoit uMHPopmauumn) uam uHbIM ob6pasom cBsizaHa C TaKoM
MHbOpMaLMelt U KOTOpas UCNONb3YeTCA ANA ONpeaeneHna anua, NoAnucbiBatoLero MHGopmaunio. B Luensx gaHHoro
Jorosopa noz 3neKTPpOHHOM NOAMMUCbIO NOHMMAEeTCA:

- KOMbUHaumsa «JlornH» n «Maponby;

- Mbo KombUuHaums «JlornH» n «Maponb» n «Koa noateep:kaeHUs npu Bxoge B Cuctemy 60»;

- bo KombuHauusa «JlormH» mn «Maponb» M «Koa noaTesep:aeHua npu Bxoge B Cuctemy OBO» u «Kopg
noATBEPKAEHMA Npu ocyllecTeneHnn Onepauum»;

- 60 KoMBUHaums «J1ormH» 1 «Maponb» U «Koa NoATBEPKAEHUA NPU OCYLLECTBAEHUN Onepauumn».

Ons MobuAbHOTO NPUNOKEHNA TAKMKeE:

- «MMNH-koa»;

- inb6o kombuHauma «MUH-koa» 1 «Koa noATBepKAEHUA NpuU ocyLwecTBneHnn Onepauuny;

-«TouchID/FacelD»;

- b0 KombuHaums «TouchlD/FacelD» n «Koa noaTsepxaeHuUa npu ocyllectsneHmm Onepaunmny;

B uensx cobnatoneHns 6esonacHoct npu pabote B Cucteme B0 baHK camocToaTeNlbHO OnpeaenseT KaTeropum
3/, KoTopble AOMKHbI 6bITb NognucaHbl B Cucteme 60 TemM MM UHbIM BapMaHTOM (KOMBUHaUMe) INeKTPOHHOM
noanucu.

2.61. dNEKTPOHHDbIN AOKYMeHT (3[) — AOKYMEHT, B KOTOPOM MWHPOpMauua npeacTaBieHa B 3/NE€KTPOHHO-
umdpoBoi bopme, CO34aHHbIN C MCNOb30BAHNEM HOcUTeNel 1 cnocobos 3anmcu, obecneynBaroLmnx ero 06paboTry
TEXHUYECKMMM WU NporpammMHbiMK cpeactBamu Cuctembl 6O, nnbo [OKYMEHT, MOAYYEHHbIN C MCNO/b30BaHUEM
CKAHMPYIOLLMX YCTPONCTB N30OPpaXKEHNA LOKYMEHTOB, 0GOPM/IEHHbIM NEPBOHAYANbHO HAa BYMaXKHOM HOCUTeNe, B TOM
yncne npefHasHAYeHHbIW ANA Uenen ocywecTBieHns baHKoM ¢GYHKUMI areHTa BastoTHOrO KOHTPoAA ([OKymeHTbI
BAJIIOTHOIO KOHTPOAS), NepeaaHHbIi B opme Npom3BOAbHOTO LOKYMEHTA U NoANMCAaHHbIN M.

2.62. NeKTPOHHOEe CpPeAacTBO NiaTeXa — CpeactsBo M (Maum) cnocob, nossossawowme KAMeHTy cOCTaBAATD,
yA0CTOBEPATL U NepeaaBaTb PacnopsaxeHna ¢ UCNoib3oBaHNEM MHPOPMALNOHHO-KOMMYHUKALUMOHHbIX TEXHONO0TUA,
3NEKTPOHHbIX HOoCcUTEeNel MHPOPMaL MK, B TOM YMcie BaHKOBCKMX KapT, a TaK¥Ke MHbIX TEXHUYECKMX YCTPOMCTB.

MHble TepMUHBI, UCNOb3yeMble B TeKCTe MNpaBua 1 yKasaHHbIe C 3ar/1aBHOM OYKBbl, MPUMMEHSAOTCS B 3HAYEHUN,
onpeaeneHHom B MONOKEHUM O cyeTax, BKAaZax (oenosuTax) ¢usmyeckux avy, B OO0 «baHK PayHa», € y4yeTom
NnonoXKeHui, onpegeneHHbix 8 YKBEO®/1 n «Ycnosusax ncnonb3osaHusa Cueta KnveHTa B CepBrce 6€CKOHTAKTHOM OnAaThl
(CBMai) yepes Cucremy 6bicTpbix Nnatexen (CbM) ana pusmyeckmx amy, 8 000 «baHK PayHay».

[OroBoP AB0. NOPAAOK U YCNNOBUA EIFO 3AK/TIIOMEHNA

3.1. Jorosop ABO He pacnpocTpaHaeTcs Ha Oe3Ha/nyHble pacyeTbl, OMepaunun, CAENKU, WHble OEeNCTBUA,
ocywecTeasemble KNMEHTOM B KayecTBe MHAMBUAYANBHOTO NpeanpuHUMaTENs UAW ANLA, 3aHUMAIOLWEroCa YacTHOM
NPaKTUKON.

3.2. KnneHt He BnpaBe TpeboBaTb HenpumeHeHMA [paBuUA M CCbIATbCA HA TO, YTO AENCTBOBaN B KayecTse
WHAMBUAYANbHOrO NpeanpuHMmMmaTens WA Nuua, 3aHMMAtOLLErocA YaCTHOW MPAKTUKOM, ecan npu OcyLLecTBAeHUMU
COOTBETCTBYIOLLMX PAaCYETOB, ONEepPaLLUNi, CAENOK, UHBIX ALEeNCTBUI, K KOTOPbIM 6blin NpuMeHeHbl MNpasuna, BaHk He bbin
NnocTaB/fieH B W3BECTHOCTb, YTO KAuMeHT aeicTByeT B KayecTBe WMHAMBUAYaNbHOrO MNpPeAnpUHMMATENA WUAU NULa,
33aHMMaIOLLLErocA YacTHOM NPaKTUKOMN.

3.3. floroeop [OBO 3aKkntouaeTcs Ha YycnoBuAX, yKasaHHbix B YKBO®J1, MpaBuaax u Tapudax. Kauedrt,
3akntoumBwKnii Jorosop ABO, npuHMmaeT Ha cebs Bce 06A3aTenbcTBa, nNpegycmoTpeHHble YKBO®/, Mpasunamuy,
Tapudamu, paBHO Kak M BbaHK npuHMMaeT Ha cebs Bce obasaTenbcTBa, npeaycmoTpeHHble YKBEO®/, Mpasunamu,
Tapudamu.
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3.4. B cootsetctBuM C [lpasBunamm baHKk npegoctasndetr goctyn B Cuctemy ABO TONbKO AMYHO KaneHTy.
MpepoctasneHne Knnentom Kntoueson MHPOpmaLUKM TpeTbUM NLAM, B TOM yYucine npeacrasutenam KnauveHta, He
ponyckaetca. Nepegaya npas, npuHagnexkawmx KaveHty no Jorosopy B0, He gonycKaeTca.

3.5. uctaHuMoHHOe 6aHKOBCKoe obcnyxuBaHMe KnueHTa c ucnonb3oBaHuem Cuctembl B0, a Takxke
nposeaeHne Onepauuii u caenok B Cnucteme B0 ocyliecTBnseTcs B NOpAAKe, YCTAHOBNEHHOM 3aKOHOAATE/IbCTBOM
P®, HopmaTUBHbIMKM aKTammM BaHKa Poccuu, a TakKe B COOTBETCTBUM C AEWUCTBYOWMMUN BHYTPEHHUMMU HOPMATUBHbBIMM
W pacnopaguTenbHbiMu AoKymeHTamu baHka, YKBO®/1, Mpasunamu, 3akaoyeHHbIMU mexgy baHkom n KnveHtom
L,0roBopamm.

MopaaoK nonb3oBaHusa Cuctemon B0 yctaHaBaMBaeTca bBaHKOM, B TOM umcie onpegeneH MNpasunamu.

3.6. [o 3akntoueHua dorosopa AB0 baHk nHpopmmpyeT KnneHta 06 ycnosuax M npasunax pabotbl B Cucteme
[B0, o nopsaake UCNONb30BaHMA U XpaHeHUsa KntoueBon MHGOPMALLMK, B TOM YMCAE O CyYasXx OrpaHnyeHmns cnocobos
M MeCT ee MCMNOJb30BaHUA, O C/Ay4yaAx NOBbIWEHHOro pucka ucnonb3osBaHua Cuctembl OBO u cetn WHTepHerT.
MHdopmmupoBaHme KaneHTa ocylwecTBAAETCA NyTeM pasmeLleHns nHbopmaummn u 4OKyMeHToB Ha CaitTe baHKa wn/wau
B MecTax obcnyxusaHusa KnmeHtos B OTaeneHmax baHKa, a Takke NOCpeAcTBOM MpeaoCcTaBieHna UHbopmaumm u
[OKYMEHTOB KnneHTy Ha 6ymarkHOM HocuTesie U B Gopme YCTHbIX PasbACHEHUA.

3.7. 3akntoyasn florosop AB0, Kak aTo npegycmoTtpeHo B 2.10. MNMpasua, KnMeHT Tem cambiMm NnoATBepKAaeT, 4To:

° MOJIHOCTbIO M 6Ee3yCcNOBHO MpUHUMAET (npucoeauHsetca K HUm) YKBO®/T u Mpasuna B
nopagke, npeaycmoTpeHHoMm cT. 428 TK PO;

° 00 npuHatua YKBO®/1 KaneHT o3Hakomunca ¢ YKEO®D/, Mpasunamm, Tapudamm u cornacex
C HUMUK B NONHOM 06beMe;

° 8o npuHatua YKBO®J1 KnueHT nonyumn Bclo Heobxogumyto MHOOPMaULMIO O PUCKaXx,
CBA3AHHbIX C Mcnosb3oBaHWem Cuctembl B0 M ceTn UHTEpHET, U NpUHMMaeT Ha cebs
yKa3saHHble PUCKM B NOJIHOM 06beme;

. KnneHT 06a3yetca cobatogate YKBOD/, Mpasuna n Tapudsl;

° KnneHT npegoctasnaseT O6LEeCTBY C OFpaHNUYEHHON OTBETCTBEHHOCTbIO «6aHK PayHa», OIPH
1027700140753, UHH 7712002554, opugunyeckuii agpec: 121609, r. Mocksa, Pybnesckoe
wocce, 28, reHepasibHan NNLEH3MA Ha OCyLLECTBNeHNEe BaHKOBCKMUX onepaunin Ne 2506 oT
14.11.2012 roga cornacue Ha 06paboTKy (N0bble AelcTeMA (onepaunm) MM COBOKYNHOCTb
AencTBuii (onepauuit) ¢ UCNONb30BaHUEM CPEACTB aBTOMATU3ALUN UK 6Ee3 NCNONb30BaHUA
TAKUX CpeacTs, BK/AOYasa cbop, 3anucb, CUCTEMATU3ALMIO, HAKOMJIEHUE, XpaHeHue,
yTouHeHve (0oBHOBAEHWE, W3MEHEeHWe), U3B/JeYeHWe, WCMNONb30BaHMe, nepeaady
(npepocTtaBnexve, poctyn), 6nOKMpOBaHME, yAaneHue, YHUYTOXKEHWE) MepPCOoHasbHbIX
OaHHbIX KnneHTa, npefocTaBAeHHbIX B LienAx 3akatoyeHna u ncnoaHenusa forosopa A0 un
npucoeanHenuna K YKBO®/1, B Tom uncne ¢ ucnonb3osaHnem Cucremsol 50, B cOOTBETCTBUM
¢ ®epepanbHbiM 3aKoHOM OT 27.07.2006 roga Ne 152-®3 «O nepcoHaNbHbIX AAHHbIXY», B
obbeme, Heobxoanmom ana ucnoaHeHus Jlorosopa 60 n YKBEO®/1 (B Tom uncne gas uenem
1 B o6beme cornacHo Pasgeny 9 YKEOD/);

° KnuenT cornaceH noaxknounts Cepsuc « CMC-mHbopmmposarue» u/vam Cepsuc «PUSH» ana
obmeHa coobuweHusamum B cootBeTcTBMM C [paBunamm 1M Tapudamu € MCNONb30BaHMEM
Homepa TenedoHa 50, MobuabHOro ycTpoincTsa;

. KnueHT cornaceH ¢ ychoBuamm nogxatoyeHma Macrep-cyeTa, ykadaHHbiMK B lNpasuiax;

. KnneHT cornaceH, 4to ycTaHOBKY MobuabHOro npuioxKeHua KnueHT ocylecTenser
camocToATeIbHO, NyTem 3arpysku u3 App Store (ana i0S), RuStore nam ckaumBaHus apk-
daitna MobunbHoro npunoxkenus ¢ Caitta baHka (ana Android)?;

. KnueHT npepgoctasnnet baHKy cornacve Ha cnMcaHMe KOMWUCCMOHHOIO BO3Harpa)kgeHusa, a
TaKXXe WHbIX pacxonoB baHka B cootBeTcTBMM C [MpaBunamm 6e3 AONOAHUTENBHOTO
pacnopaskeHuns Knuenta ¢ Mactep-cueta. B ciydae OTCYTCTBMA MAM HEAOCTaTOYHOCTM
OeHeXHbIX cpeacT8 Ha MacTtep-cyeTe A/1a yaoBaeTBOpeHUA TpeboBaHuit baHKka nocneaHui
umeeT npaBo 6e3 [AOMONHUTENBHOrO pacnopaXeHua KAneHTa ChnucbiBaTb [AeHEeXHble
CpeACcTBa C UHbIX CHETOB (BKaA0B), OTKPbITbIX HAa MMA KnneHTa B baHKe. HacTosee cornacue
ABNAETCA 3apaHee AaHHbIM aKLEenToM, C NPaBOM YaCTUYHOMO UCMNOMIHEHWUA PACNOPAKEHUN, B
cymme TpeboBaHW baHKa, 6e3 orpaHMYeHMA MO KOAMYECTBY MpeabABAAEMbIX PacHeTHbIX
LOKYMEHTOB.

1 Ucnonb3osaHue App Store (ans i0S), RuStore (gna Android) BO3MOXKHO Npu HanWuum paspewenuns baHka Ha ny6avkaumio MobunbHOro
NPUIOXKEHNA B NEPEYNCIEHHbIX CEpPBUCAX.
2 ECiM MHOe He npegycmoTtpeHo Tapudamu banka.
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3.8. [lorosop ABO cumTaeTca 3aK/NO4YEHHbIM:

e B OTHOWEHUN KNMeHTOB, KOoTOpble He MMeT No cocTtosHuio Ha 17.08.2020 roga AencTBYIOLWErO
[0roBopa KOMMIEKCHOro 6aHKOBCKOTo 06CNyKMBAHUSA, 3aKNHOHYEHHOTO ¢ BaHKOM, - C MOMEHTa NPUHATUA
(akuenTa) bBaHkom nosnyyeHHoro oT KnneHTa 3asBneHna Ha npuHaTne YKEO®/1 n 3akntoueHns gorosopa
KOMM/IEKCHOTO 6aHKOBCKOro obcnyKuBaHua B cootsetctBun ¢ YKBOD;

e B OTHOWweHMM KaneHToB, KOTOPbIE UMEIOT MO COCToAHMIO Ha 17.08.2020 roaa AelicTByOWMIA 4OFrOBOP
KOMMAEKCHOTo 6aHKOBCKOro 06CnyKMBaHUA, 3aKI0YEHHbIN ¢ BaHKOM, - C MOMEHTa NpUHATUA (aKuenTa)
BbaHKom 3asBneHus;

e B OTHOWEHWW KnMeHTOB, UAEHTUPUKAUMA KOTOPbIX NpoBefeHa 6e3 JIMYHOro MNPUCYTCTBMA C
ucnonb3zosaHnem EBC, ¢ momeHTa pernctpaumm B Cucteme OB50 nocpeactsom opuumManbHOro canta
baHka,

a Takxe nonydeHus bBaHKoMm cBeaeHWIA/OO0KYMEHTOB, KoTopble TpebyioTca ans uaeHtudukaumm KnuewdTa,
npeactasutena KnvenTta (npu Hannuum), Boirogonpuobpetatens (Npu Hanamumm), beHepuumapHoOro BaagenbLa, UHbIX
OOKYMEHTOB (CBeAEHMIM), NepeyeHb KOTOPbIX onpesenserTcs B COOTBETCTBUM ¢ TpeboBaHUAMM 3aKOHOAaTeNbCTBa PO,
HOPMATMBHbIX akTOB baHKa Poccuu 1 BHYTPEeHHUMU AOKymMmeHTamu baHKa.

3.9. HeobxoaMMmbIM ycnoBMem Mcnonb3oBaHusa Cuctembl B0 aBnsetca Hanuume y Knnenta Tekyuiero cyeta uam
KapTouHoro cyeta, KOTopblit MOXeT 6biTb onpeaeneH B KayectBe MacTep-cyeta, MAM npoxoxaeHue KaveHTom
ycnewHom naeHtnduKkaumm nocpeacrsom E6C.

MacTep-cueTom MOXeT 6bITb BbibpaH N0601 Terywmnin cueT uam KapTouHbIi cyeT, OTKpbITbIN KnneHTy B baHkKe.

MacTep-cueT MOXKeT bbITb MU3MeHEH KniMeHTom nocpeacTBom nogayun KnveHtom B BaHk 3aasneHns 06 usmeHeHUu
MacTep-cueta (MpunoxkeHne N2 2 K MpaBuaam) uam ¢ ncnonbsoBaHnem Cuctems! B0 (NpM HAAUUMM TEXHUYECKOM
BO3MOXHOCTHM). 3aKkpbiTMe MacTep-cyeTa ¢ ucnosblosaHmem Cuctemol ABO He AonycKaeTcs, 32 UCK/OYEHMEM C/lyYaEeB
3aKpbITMA NnocnegHero cyeta KanenTa.

3.10. Homep TenedoHa E0/EBC aonxkeH 6bITh 3aperncTpupoBaH onepaTtopom ceBasn Ha KaneHTa. He aonyckaetca
ncnosbsoBaHune KnneHtom B pamkax YKEO®/1 1 MNpasun aboHeHTCKOro Homepa TenedoHa, KOTopbI 3aperncTpupoBaH
onepaTopom CBA3M Ha UHOE NNLO.

BaHK He oOcylecTBiAeT npOBepKy npuHaanexHoctm Homepa TtenedoHa [ABO/EBC Knumewty. Kaumewt
CaMOCTOATENIbHO HeCeT /Itlobble PUCKK, CBA3AHHbIE C HEBLINOJIHEHWEM YC/IOBUIA HACTOALLLETO MYHKTA.

3.11. B cayyae ytpatbl (Kpaxku, ytepu u ap.) Knumentom SIM-kaptbl ¢ Homepom TtenedoHa [OBO/EBEC u/mau
TenedoHHOro annapata u/manm MobuabHOro YCTPOMCTBA, KOTOPbLIA MCNOAb30BancA KaMeHTOm C uenblo goctyna B
MobunbHoe npunoxKeHue, nonydeHus uHoopmaumm oT Cuctembl ABO KaveHT HesameanuTeNnbHO AOSKeH
npouHdopmmnpoBaTb baHK 0 KomnpomeTaunn Homepa TenepoHa A60/EBC (KomnpomeTaumm Katoueso Hbopmaumm).
BaHK Ha OCHOBaHWM MOCTyNuBLIEN MHPOPMauMM O Komnpomertauum Homepa tenedoHa ABO/EBC ocywectsnser
610KMPOBKY AocTyna KnaneHTa (AocTyna ¢ ucnosib3oBaHnem Kniouyesoi nMHGopmauuu, npuHaanexallein Kameuty) B
Cuctemy AB0. PazbnokmpoBaHue goctyna B Cuctemy B0 ocyliecTsasetcs B COOTBeTCTBUM ¢ M. 5.13. Mpasua.

3.12. UHdopmuposaHme baHka o KomnpomeTtauum Homepa TenedpoHa [BO/EEC (KomnpomeTaummn Knouesoi
nHdopmaumn) ocylectenserca KaneHtom nocpeacteom Cuctembl 450 n/mnm yepes Caykby KAMEHTCKON NOAAEPHKKM
baHKa (TonbKo ans KnmeHTos, Mmetrowmx B baHKe OTKPbITbIM KapTouHblii cueT) M/muam nocpeacTBoM AMYHOro obpaLleHus
KnuneHta B Otaenenne baHka.

OCHOBHbIE YCnoBnAa AUCTAHULMOHHOIO BAHKOBCKOIO O6C/TYXXUBAHUA

4.1. AnctaHUMOHHOE BaHKOBCKOe 0bCnyKMBaHMe ocylecteaseTca npy nomowm Cuctems JB0.

4.2. NepeyeHb /[, KoTopbiMK BaHK 1 KnneHT obmeHmBatoTcs yepes Cuctemy B0, ycraHaBanBaeTca Mpasuaamm
(MpunoxkeHune Ne 4 Kk MpaBuaam) U MOXKeT ObITb U3MeHeH BaHKOM B 04HOCTOPOHHEM NOPSAKE B COOTBETCTBMM C M. 2.12.
YKBO®/1.

4.3. C ncnonbzosaHnem Cucrembl 6O KnneHT mokeT cosepwatb Onepaunm, nepeyeHb KOTOPbIX onpeaesieH B
MpunoxkerHnn Ne 5 Kk Mpasunam. MameHeHne nepeyHs Onepaumin ocyuwiectsnaeTca baHKom B 04HOCTOPOHHEM NopsiaKe
¢ obsa3aTtenbHbIM MHPOpPMUpPOoBaHUEM 06 3Tom KaneHTa B nopagKe, npeaycmoTpeHHom n. 2.12. YKBOD/.

4.4, KnneHT npu3HaeT, 4To nepegaHHble um baHky 3/, nognucaHHble 3 KaneHTa:

e  yA0B/ETBOPAIOT TpeboBaHMIO coBeplieHMA BAHKOBCKOM onepaumn Uan CAeNKU B NPOCTON NUCbMEHHOM
dbopme ¥ BnNeKyT opuANYECKME NOCNEeACTBUA, aHANOMMYHble MOCNEACTBUAM, MNOPOXKAAEMbBIM
6aHKOBCKMMU OnepaLmammn 1 caenKamu, CoBepLIaeMbIMM (3aKt04aeMbiMn) NyTem cob6CTBEHHOPYYHOTO
noAnMcaHMA AOKYMEHTOB Npu GU3MYECKOM MPUCYTCTBUM NML, coBepLluatowmnx GaHKOBCKYO onepauumio
WU CAENKY;

®  MIMEeNOT paBHYIO IOPUANYECKYIO U A0Ka3aTeNbCTBEHHYIO CU/TY aHANOTUYHBIM MO COAEPXKAHMIO U CMbICAY
OOKYMeHTamM Ha Oyma)KHOM HocuTene, COCTaBAEHHbIM B COOTBETCTBUM C TpeboBaHuMAMY,
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npeabABAAEMbIM K JIOKYMEHTaM TaKoro poa, NOANUCaHHbIM cOBCTBEHHOPYYHOW NoAnucbio KaneHTa, u
ABNAIOTCA OCHOBaHWEM A/1A NpoBeaeHUA BaHKOM onepaumin ¢ AeHeXHbIMU CPeACTBaMM, HAXOLALLMMUCA
Ha CyeTe KnmeHTa, OT ero UMeHu;

e  He MoryT 6bITb OCMOPEHbI UK OTpULLaTbCcA KaneHTom, BaHKOM U TPETbMMU INLAMU UK BbITb NPU3HAHbI
HeeNCTBUTENbHBIMW TO/IbKO HA TOM OCHOBAHMM, YTO OHM NepeaaHbl B baHK ¢ ncnosb3oaHnem Cuctembl
OB0 n/unn opopmnensbl B Buae d/;

e MoOryT bbITb NPeACTaB/EeHbl A/1A PELUEHMA CNOPHbIX CUTYaLM B KAYeCTBE [0Ka3aTeNbCTB, PABHOCU/IbHbIX
NMUCbMEHHbIM [0Ka3aTe/NbCcTBaM, B MOpAAKe, NpeAyCMOTPEHHOM 3akKoHogaTtenbctBom P®, npu atom
[OMNYCTUMOCTb TaKMX [A0Ka3aTe/NbCTB HE MOXET OTPULATbCA TONbKO Ha TOM OCHOBaHMMU, UYTO OHMU
npeacTaBieHbl B BuAe PacnopaxKeHUin B 3NEKTPOHHOM popme UM MUX Konui Ha BymarkKHOM HocuTene.
JoKymeHTbI, He noanucaHHble M1, He ABNAIOTCA AOKAa3aTebHbIM MAaTEPUAIOM.

4.5. Ucnonb3oBaHue Cuctembl [EO ocBoboxpaeT baHK M KnveHTa oT Heobxogumoctn obmeHa HymarkHbiMu
Konuamm 3. bBymaxkHble konuu 3/ B Cucteme B0 moryT M3rotaBanBaTbca A1 Lenen byxrantepckoro yyeTta B baHke,
a TaK»Ke No TpeboBaHMIO KaxKaoM u3s CTOPOH.

4.6. CTOpOHbI NPU3HatOT, YTO NepenaHHble baHkom Yepes Cuctemy 160 NHbOPMaLMOHHbIE U MHblE COOBLLLEHUA:

4.6.1. paBHO3HA4HbI, B TOM YMC/IE UMEIOT PABHYIO FOPUANYECKYIO U AOKA3aTENbCTBEHHYIO CUY aHANOTMYHbIM MO
COLEPXKAHMIO U CMbICNY AOKYMEHTaM Ha O6yMa*KHOM HocuTesne, COCTaB/IEHHbIM B COOTBETCTBMM C TpeboBaHMAMMY,
npeabaBAAEeMbIMM K AOKYMEHTaM TaKoro poga, U nognucaHHbiM cOBCTBEHHOPYYHOW NOANUCbI0 YNOJHOMOYEHHOTO
npeactasutens baHKka, 3aBepeHHON neyaTbio baHKa;

4.6.2. He moryT bbITb ocrnopeHbl UAM oTpuuaTbca CTOPOHaMM U TPETbMMMUM ANLAMM UAWN ObiTb MPU3HAHbI
HeAenCTBUTEIbHBIMU TO/IbKO HA TOM OCHOBaHWM, YTO OHW NepeaaHbl BaHkom ¢ ncnonbzosaHnem Cuctemol 60;

4.6.3. MmoryT 6bITb NPeAcTaBNEHbl B KAaYeCcTBe A0KA3aTe/IbCTB, PABHOCU/IbHbIX MMCbMEHHbBIM 4OKA3aTeNbCTBAM, B
nopazKe, NpeaycMOTPEHHOM 3aKoHoAaTenbCcTBoM PP, nmpu 3ToM A0MNYCTUMOCTb TaKMX [0KA3aTe/bCTB HE MOMKET
OTPULLATHLCA TO/IbKO Ha TOM OCHOBAHMUW, YTO OHM NMpeacTaBaeHbl B Buae /.

4.7. Joctyn K Cucteme ABO npepoctaBnaetca KnneHty nocne peructpaumm Knmenta B Cucteme B0, KoTopas
OCYLLLeCTBAAETCA B NOPALKE, yCTaHOBAEHHOM baHKoMm, npu ycnosuu cobatogeHua n. 3.9. Mpasuan.

4.8. CTOpOHbI Npu3HatoT, 4To aoctyn KnneHta B Cuctemy B0 ocywecTBaseTca Npu yci0BUMM €ro ycrewHomn
NaeHTudukaumm B Cucteme 60 1 AyteHTUDMKauuu.

4.9. KnueHt 06a3aH nnyHo coBepwatb B Cucteme AB0 aeiictBuA, npeaycmoTpeHHble MpaBunamu. KnmMeHT He
BMnpase nepeaBaTb TPETbMM /IMLLAM NPaBa, NpeaycMoTpeHHble Mpasunamu.

4.10. CtopoHbl npusHatoT, 4to B Cucteme ABO noanucaHue 3 KnuneHta ocywectsasetca 3 KnueHTta, KoTopasn
npusHaeTcs CTOpoOHaMu B Ka4yecTBe aHanora cobcTBeHHOPYYHOM nognucu KnneHTa.

CTOPOHbI NPU3HALOT, YTO NPU NPOU3BOSILHOM M3MeHeHun 3[1, 3asepeHHoro I KnaneHTa, 3 KnneHta ctaHoBUTCA
HEKOPPEKTHOM, TO ecTb NpoBepKa Il KaneHTa gaeT oTpuuaTenbHbIi pesyabTaT.

4.11. CTopoHbl NPM3HAIOT B KaYecTBe eANHON WKanbl BpemeHun npu pabote c Cuctemoit 6O MockoBcKoe nosicHoe
Bpema. KOHTPO/IbHbIM ABNAETCA BPEMA CUCTEMHbIX 4YacOB annapaTHbIX cpeacTs baHka.

4.12. Bce 6aHKOBCKME onepauuun U caenku, B Tom uncne no Cyetam Knmenta, 8 Cucteme 60 cosepluatoTcs B
npeaenax IMMMUTOB Ha onepaLmu.

CTOpOHbI A0rOBOPUANCH, YTO BaHK MOXeT CamMOCTOATENIbHO OMpeaeniaTb U YCTaHAB/AMBATb JIMMUTbI HA CYMMY
6aHKOBCKMX onepauuii (coenoK) B pamkax o4HOW MAM HECKONIbKUX BAHKOBCKUX onepaunit (caenok), B ToM yncne B
TeyeHue onpeaeneHHOro Nepmoaa BpemeHu (KaneHaapHoro AHaA, KaneHgapHoro mecaua u T.4.) B Cucteme AB60.

YKa3aHHble B HAaCTOALLEM MYHKTE IMMUTbI YCTaHABANBAOTCA bBaHKOM B 0JHOCTOPOHHEM MOPALKE U ONPeaenatoTca
B Tapudax.

N3meHeHWe, OTMEHa /SIMMWUTOB OCyLLecTBAseTcA baHKOM B OAHOCTOPOHHEM nopsafake ¢ obaAsaTenbHbIM
nHdopmmuposaHnem ob sTom KnmneHTta B nopsagxe, npegycmoTpeHHom n. 2.12. YKEOD/1.

Ha ocHoBaHuK 3aABAeHWA, NONYYEHHOro OT KaneHTa npu ero IMYHOM NPUCYTCTBMU B baHKe nan HanpaBieHHOro
nocpeacteom Cuctembl OBO, no ¢opme MpunoxkeHna Nel0 K [paBunam WAM NUCbMa Ha OrpaHUYeHue
onepauuii/MmakCMmanbHOM CymMbl O4HOM onepauum/onepaLmii 3a onpeaeneHHbIn nepruos, BpeMeHu, HanpaBaeHHoro
KnneHtom nocpepctsom Cuctembl B0, BaHK He nosgHee cneaytouwero paboyero AHA €O AHA MOAYYEHWUs TAKOro
3anBaeHus/nnucbma ot KaveHTa, ycTaHasimMBaeT KAneHTy orpaHuueHme v (Maun) 3anpeTt Ha OCyLLecTB/IeHNe onepaumii,
b0 orpaHMYeHMEe MaKCMMabHOM CyMMbl OAHON onepaumu u (Mnn) onepaumii 3a onpeaeieHHbINn Nepuos, BpemeHu
no ero KenaHuwo. HammeHoBaHWe onepauuii, YyKasaHHbIX KaveHTOM B NUCbMEe HA  OrpaHWyYeHue
onepauuii/MmakCMManbHOW CyMMbl OZHOM onepauuu/onepauuini 3a onpegeneHHbii Nepuos BpemeHW, AO0NKHO
COOTBETCTBOBATb HAaMMEHOBaHMAM OMepauuii, YCTaHOB/AEHHbIM B 3aasBiaeHUMM no ¢dopme [Mpunoxenma NelO K
MpaBunam.

4.13. Bce Onepaumn no Cuetam KnveHTa sBnatoTcA 6e3HaNMYHbIMM pacyeTamu M COBEPLUAlOTCA B MNpeaenax
[OCTYNHbIX KAneHTy AeHexHbIx cpeacTs Ha Cuetax KAneHTa ¢ y4eTom yCTaHOBAEHHbIX IMMWUTOB, YKa3aHHbIX B M. 4.12.
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Mpasun.

4.14. KnveHTy npepocTaBaseTca BO3MOXKHOCTb, C MCNO/Ib30BaHMeM cpeacts Cuctembl B0, nmeTb yaaneHHbIN
aoctyn Ko Bcem Cyetam KnneHTa B baHKe, KaK y»Ke OTKPbITbIM HA MOMEHT 3akatodeHuna [lorosopa B0, Tak u K Cyetam,
KOTOpble byayT OTKPbITbl KNMeHTOM B Nnocneaytowem, 3a UCKAtodeHnem CUETOB, K KOTOPbIM B COOTBETCTBUM MpaBuaamu
W YCNOBUAMW AOrOBOPOB, B pamMKax KOTOPbIX OTKPbITbl Takne Cuyeta, ycnosua lpasBun He pacnpocCTpaHAIOTCA UK
OrOBOpPEHbI UHblE YC/IOBUA NPeLOCTaBAeHNA foCTyna. B cayyae 3akntoyveHus Jorosopa noTpebuTtensckoro Kpeauta B
Cucteme B0 KnneHTy moryT 6bITb AOCTYMNHbI ANA 0603pEHUA CCyAHbIE CYETA, HE ABNAIOLMNECA KIMEHTCKUMU CHETAMK,
Ha KOTOPbIX Yy4UTbIBAETCSA OCTAaTOK OCHOBHOTIO Ao/ra no [lorosopy noTpebutenbckoro KpeauTa.

BbaHK BNpaBe B 0AHOCTOPOHHEM NOpPAAKE N3MEeHATb NnepeyeHb CueToB KAMEHTa M MHbIX CHETOB, K KOTOPbIM KineHTy
npegocTaBaseTca foctyn nocpeactsom Cuctembl B0, a Takke 0b6bem MHOOPMaULUK, NpesocTaBasemon KanenTty
nocpegctsom Cuctemol 50.

BaHK BnpaBe B OAHOCTOPOHHEM MOpPSAAKE B COOTBETCTBMM C [paBuMnamm BpeMeHHO 3abNoKMpoBaTb WAU
orpaHnunTb goctyn KnneHta K Cucteme [ABO, oTKasaTb KaveHTy B BO30OHOBJEHUM OBC/AYKMBAHUA WUAU OTMEHE
orpaHuyeHuii B 06cnyRmnBaHum.

B cnyyae, ecnn ykasaHHble B ab3aue BTOPOM M TPETbEM HACTOALLErO NMyHKTa M3MEHeHUA TPebyloT BHeceHUA
nameHeHui B NpaBuna, baHK BHOCUT B HUX U3MEHEHMA B NOpALKe, NpeaycMoTpeHHOM . 2.12. YKBEO®/1. B uHoM cnyyae,
BaHK MHPopMMpyeT KnneHTa o npousowesunx nsmeHeHunsx dyepes Cuctemy 60 u/munm nocpeacTtsom HanpasieHus
coobuieHmnsa Ha Homep TenedponHa B0 n/mnun nocpeacTsom pasmelleHns nHbopmaumm Ha Cante baHka n/unm B mecrax
obcnyxkusaHua Knnertos B OTaeneHunsx baHka.

4.15. CoBeplieHne HaHKOBCKMX OMepaumii 1 caenok C Ucnonb3oBaHMem Tekywmx cyetoB M CYEeTOB No BKAaAaM
OCYLLLeCTB/IAETCA B COOTBETCTBUM C MON0KEHMEM O CYETAX, BKNAAaX (genosuTax) ¢pusmueckmx amy, 8 000 «baHK PayHa»
C y4EeTOM 0CODEHHOCTEN, NPeayCMOTPEHHbIX Mpasuaamu.

4.16. CoBeplieHne H6aHKOBCKUX OMepaumin U CAeNOK C UCMoNb30BaHMEM KapTOUHbIX CHETOB OCYLLECTBAAETCA B
cooTBeTcTBMM C ONOKEHMEM O cyeTax, BKnagax (aenosmtax) ¢usmyeckux avy B OO0 «baHK PayHA» C yyeTom
0ocobeHHoCTelM, NpeaycMoTpeHHbIX Mpasuaamu.

4.17. B cnyyae HeAOCTYNMHOCTM ToM wam wHoi Onepaumm B Cucteme [BO, KnneHT moxkeT nNonyuntb
[ONONHUTENbHY0 MHGOpMauuio, obpatuslumnce B Ntoboe OTaeneHne baHKka uam B Cayxby KAMEHTCKON NoanepiKKu
baHKa (To/IbKo ana KnveHTos, Mmelowmx B baHKe OTKpbITbI KapTouHbIi cyeT).

KNHOYEBAA UHPOPMALMA U NOPAAOK EE UCMOJIb3OBAHUA

5.1. Npu Bxoae KnneHta B Cuctemy B0 ocywectensetca NaeHTndumkauma 8 Cucteme 460.

NpeHTudumKauma n AyteHTndurkaums KnveHta B cnydae MYHoro BusmTa B OTaeneHme baHka ocyllecTBaseTcs Ha
OCHOBAHWM AOKYMEHTa, YAOCTOBEPAOLWEro MIMYHOCTb KaneHTa.

NpeHtndukauma KnueHta npu 3aknouvenmm [Lorosopa ABO, B Tom uyucne gas ucnonb3oBaHua MobuabHoro
npunoxenusa, yepes Cant baHka ocyuwiecTsnaeTca ¢ ucnosblosaHmnem EBC.

5.2. AyteHTuduKauma KnveHta B Cucteme [OBO ocyuwectBnsaercA Ha oOcHOBaHuu [laponda, a B caydae
ncnosib3osaHna MobuabHOTO NPUNONKEHUA — TaKsKe ¢ ncrnoab3osaHmem MNNH-koaa, TouchlD/FacelD nan CneumnanbHoro
nopaaka Maentnonkaunn/AyteHtndumkaumm.

5.3. baHk npepoctasgnaetr KaueHty pgoctyn B Cuctemy [OBO TONbKO Npu YCAOBUM MNPOXOXKAEHMA UM
NaoeHnTnduraumm B Cucteme 60 n AyteHTudumKaummn.

5.4. NNornH npuceaunsaetca KnneHty npu permuctpaumm Knmerta B Cucteme A60. J/IornH aBnAeTCA YHUKANbHbIM U
He MOeT bbITb NpucBoeH baHKOM 04HOBPEMEHHO Apyromy KaneHTy.

5.5. Mpwu peructpauumn Knmerrta 8 Cucteme 60 baHkom KnanenTy Ha Homep TenedoHa ABO/EBEC HanpasnseTca
BpemeHHbIN Maponb (reHepupyeTca bBaHKOM), KOTOPbIA BMNOCNEACTBMM MOXKET BbiTb M3MeHeH KaveHTom B JIMuHOM
KabuHeTe. Maposb foMKeH oTBeYaTb TpeboBaHMAM, NpeabABAAEMbIM K HeMy BaHKOM. KaneHT moKeT npousBoauTb
n3meHeHue Mapona HeorpaHNMYEHHOE KOINYeCcTBO pas.

Maponb, co3gaHHbIM KnneHTom, AonKeH ObiTb M3MeHeH MM no TpebosaHuto baHKa, KoTopoe MOXeT 6biTb
nepenaHo KnveHTy nocpeacrtsom Cuctembl 50 nan nHbim cnocobom, onpegensembiM NO yCMOTpeHUIo baHKa.

Wcnonb3oBaHue [lapons, penctsMe KoToporo 6bino npekpaleHo BbaHkom (no TpebosaHuio KnueHTa, no
cobCcTBEHHOM MHMLMATMBE B CyYae KomnpomeTauun Mapons u T.4.), He AonycKkaeTca.

5.6. CTopoHbl NpU3HAIOT, 4YTO codveTaHue JlormHa u [apona, ucnonbsyembix KAMEHTOM nNpu NPOXOXKAEHUMU
npoueaypsbl UaeHTUPUKauum B pamkax Cuctemol 60 n AyTeHTUPUKAUNK, ABNAETCA YHUKAIbHbBIM.

5.7. UaeHTndurauma n AyteHtudmkauma KnveHTta B MobuabHOM NpunoxkeHnn (Npy nocaeayowmx BXxogax nocie
nepsoro Bxoza B MobunbHoe NpunoxKeHue) npomssoamTca Ha ocHoBaHuu MUH-Koaa, yctaHasanBaemoro KnneHtom
CaMOCTOATENbHO, B0 B cooTBETCTBUM CO CreunanbHbiM nopaakom NaeHTudukaummn/AyteHtndmKkaumm.

5.8. Mpu noateepaeHUM npaBa goctyna K Cucteme ABO n npoBeAeHUM 31€KTPOHHOTO AOKyMeHToobopoTa
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mexay CTopoHamu B cydasnx, NnpeaycMoTpeHHbix MpaBuaamm, KnmeHT ucnonbsyet Koabl NOATBEPKAEHUA.

5.8.1. Kog noatBepxAaeHua otnpasnsetca KnneHnty Ha Homep TenedpoHa OBO man MobunbHoe ycTpoMCTBO.
Mopagok ncnonb3osaHuA Koga noaresepxaeHua peryaupyetca MNpasunamu.

5.8.2. Tonbko oauH Koa noaTBep)KAEHUA ABNAETCA AEMCTBYIOLWMM B KOHKPETHbI MOMEHT BPeEMEHU ANA
coBepLieHuUs ogHon Onepauuu.

5.8.3. Koa noatBepKAeHWs cuuTaeTcAa AEeNCTBUTE/IbHbIM B MOMEHT €ro MCnosb3oBaHWA KnuveHTom, ecnu
OAHOBPEMEHHO BbIMNOJIHEHbI CleAyoLLne YCA0BUA:

- mexay baHKom n KnveHTom 3aKkntodeH u gencteyet Jorosop ABO;

- Bpems geicteua Koga noaTBepKAeHUA HE UCTEKIO.

5.8.4. Koa noaTtBep:KAeHUA cuMTaeTca AeCTBYOWMM C MOMEHTa ero HanpasneHns baHkom KnveHTy Ha Homep
TenedpoHa B0 nnn MobunbHoe yctpoiicTeo. [elictBne Koga noATBepKAEeHUA NPEeKpallaeTcs B Clyvyae OTCYTCTBUA
MCMNoJIb30BaHMA ero B COOTBETCTBMM C MpaBunamm B TeyeHue 300 (TpexcoT) cekyHA.

5.8.5. BaHK He HeceT OTBETCTBEHHOCTb 3a Yywepb, BO3HWMKLWWIN BCAEACTBME HECAHKLMOHWMPOBAHHOIO
MCNONb30BaHUA TpeTbuMu anuammn Koga noatsepKAeHUA, eCM Takoe UCNOAb30BaHUE NMPOU3O0LWI0 NMOC/e nepeaayu
Kopa noareepaeHua Knnenty.

5.9. KopoBoe cnoBo ucnonbsyetcs baHkom ana AyteHTudukaumm Leprkatena Kaptbl npu obpalleHum B CnyKby
KNMEHTCKOM noaaepku baHka.

5.10. Bce gencreua, ocylLecTsaaemble ¢ MCnosib3oBaHMem KntoueBon MHPOpMaLUK, pacLeHmBatoTca baHKom Kak
[EencTBMA, coBepluaemble HenocpeacTBeHHO KAneHTOM M Bnekylue BO3HWKHOBEHME Y HEro COOTBETCTBYHOLMX
NpaBoOBbIX NOCNEACTBUNA.

5.11. KAMeHT cornalaercs ¢ Tem, YTo Ucnosb3osaHue ero Sloruna, Mapons, MNUH-koaa, TouchlD/FacelD, Kogosoro
cnoBa, Kogos noaTeepaeHNA B COOTBETCTBMM C [paBunamm ABAAETCA Haa/ exalen u goctatouyHon NaeHTndurkaumen
B Cucteme 60 n AyTeHTudMKaumelt KnmeHTa, M noaTBEpPXKAEHWEM NpaBa NpoBoaMTb Onepauun (c4enku), B Tom yncne
no Cyetam.

5.12. B cayyasx, koraa KAneHTy CTaHOBUTCA M3BECTHO O BO3MOXHOM KomnpomeTauumm KatoveBoi MHopmaumm,
KnneHT 06s3aH HesameanUTeIbHO camocToaTenbHO (1Mbo obpatuswmMch B baHK) 3a6nokMpoBaTth goctyn B Cuctemy
OB0 n coobwmTtb 06 3Tom B BaHK: fnyHO B ntobom OTaeneHnn baHka nmbo no TenedpoHy Cnyxkb6bl KAMEHTCKOM
noaaepXku baHka (Tonbko ans KnveHtos, umetowmx B baHKe oTKPbITbIM KapToyHbIi cyeT). Ha OCHOBaHUM yKa3aHHOro
coobueHmna baHk npeKkpalwaet goctyn Kanexta 8 Cuctemy 460.

5.13. B uenax makcumasbHoro obecneyeHns 6€e30nacHOCTU AeMCTBUSA MO CHATUIO 6I0KMPOBKKM AocTyna B Cuctemy
[OBO BbaHK NpoBOAWUT NpWU ycnAoBUWM AnYHOU ABKM KnueHta B OTaeneHve baHKa, 3a MUCK/AOYEHUMEM CAyyaes,
npeaycmMmoTpeHHbIx MpaBunamu.

B cnyyae HEBO3MOXKHOCTM IMYHON ABKM KnneHTa B OTaeneHne baHka baHK 0TKa3blBaeT B COBEPLUEHNN HA3BaHHbIX
B HACTOALLEM NYHKTe aencTeuit. NMpu aTom KnmeHT BNpase noayy4aTe MHPOpMaLMIo U NPOBOAUTL BAHKOBCKME onepaLmm
W caenku no ceomm Cyetam MHbIMM cnocobamm nomumo Cuctemol 450.

Mpu BOCCTaHOBAEHMM AOCTyNa MHOOPMAUMA O MepCcoHaNbHbIX HAcTpoilKkax KnuveHta B Cucteme [FO,
NpoBeAEeHHbIX MaTeXKax, AOCTYN K KOTopoW Obin 3anpeweH BaHKom B nopsagKke, npegycMmoTpeHHom [MpaBuaamu,
COXpaHAeTcA.

6. OCOBEHHOCTU NPUEMA, UCNOJTHEHUA N OT3bIBA 3JIEKTPOHHbIX AOKYMEHTOB

6.1. baHK ocyuwecTsaseT npuem 3/, nepesasaembix KameHtom yepes Cuctemy b0, KpyrnocyTo4Ho.

6.2. MepepaBaemble KnneHtom B BaHK 3[ He TpebyioT npepoctaBneHma KnmeHtom B BaHK MX Bepcuit Ha
6ymarkHOM HOocUTeNe, 33 UCKNIYEHNEM C/TyHaeB, KOTAa MHOE NPAMO YKa3aHHO B 3/1 MM 3aKNOUEHHbIX MeXay BaHkom
n KnmeHtom gorosopax.

6.3. Qs dopmupoBaHus 1 nepegaun 3 KnveHTOM 3amno/IHAKOTCA COOTBETCTBYHOLLME MOASA COOTBETCTBYHOLMX
dopm B Cucteme ABO, npn HEOBXOAMMOCTU — MPUKNAAbIBAIOTCA SOKYMEHTbI B 3NEKTPOHHOM BuAe. MpaBUAbHOCTb
3ano/IHeHNA PeKBU3UTOB oTnpasaeHHoro 3/l nposepAaetca KnneHtom. OTBeTCTBEHHOCTb 3a nepegayy 34 KnueHra,
cofepiKallero ownboYHble AaHHbIE B NOAAX ANA 3aN0NAHEHUA, HeceT KaneHT.

6.4. CTOpOHbI MPU3HAIOT, YTO nepefaHHblid B BaHk 3/, coaep:Kalmil Bce MNOCTOAHHblE U WUHAMBWAYa/bHble
napameTpbl Pac4YeTHOro AOKYMEHTa, COOTBETCTBYET B 4YacTu cobnoaeHna Gopmbl AOKYMEHTaM, WMCMNO/b30BaHMeE
KOTOpPbIX NPeaycCMOTPEHO HOPMATUBHbIMM akTamu baHKa Poccuun npu perynvpoBaHMmn nepeBonoB GU3MYECKMX UL, B
pamMKax 6e3HaMYHbIX pacyeTos.

6.5. 3/ moxeT 6biTb oTnpasaeH KaneHtom c ft060ro KOMNbOTEPA, OCHALLEHHOIO AOCTYNoM B WMHTEpHET, uan
MobunbHoro yctpoiictea. Bce 31, HanpasneHHble KnneHtom B Cuctemy B0 v npoweawme npoueaypy nNpoBEPKM
BaHKom, 3aHocATcA B 6a3y AaHHbIX Ha cepBepe baHKa. Mepegava nHbopmauymm ot KnmeHTta K BaHKy ocyuiecTeaserca
naketamu, B WnMdpoBaHHOM BMUAE NO KaHanam cBaA3n UHTepHeT. Kaxablii cosganHbi 3, nognucbiBaetca I KanexTa.
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Mocne nonyyenua 3[4, Cuctema OBO nposepset 3 KnueHTta Ha 3[4, cpopmupoBaHHOM KnueHTom. B cnydae
NONOXUTENbHOrO pe3yabTaTa nposepkn Cuctema ABO npuHumaet 3[, K ucnonHeHuoo. B cnyyae oTpuuatenbHOro
pe3y/abTaTa NPOBEPKU, CO3AaHHbIN D[ oTBEpPraeTcs.

B cnyuyae, Korga coseplieHne Onepauuun TpebyeT noaTeepkaeHus Kogom NoATBEPKAEHUSA, U NPU OTCYTCTBUM
noatsep:KaeHus, 3/ He NPUHUMMaAETCA U cuMTaeTcs, YTo KnneHT oTKasancsa oT nepegauv 3, paxke ecam um 6biau
npousseAeHbl BCe OCTasibHble AeNCTBUA, HEOBXoAUMbIE A8 ero nepesayun.

B cnyuyae, Koraa cosepleHne Onepaunn TpebyeT noaTeeprKaeHMA Takon Onepaumm Yepes Cny»Kby KAMEHTCKOM
nogaepxku baHka, 3, KaneHTa npuHMMaeTcs TONbKO nocie noaresep:aeHuna KnneHtom vepes Cnykby KAMEHTCKOM
noaaepku baHka (Tonbko gns KnneHTos, Mmetowmx B baHKe oTKpbITbIM KapTouHbii cyeT) Takoro 3. B cnayyae, ecnum
KnneHT He coBepLlunn gencteunin no noareepkaeHuto 3 yepes Cnykby KAMEHTCKOM NoAAepKKN BaHKa B COOTBETCTBUM
C HactoAwmMMm ab3auem nnubo Cnyxba KAMEHTCKOM noanepkku baHKa oTkasana KauveHTy B noatsep:KaeHuu 3, B
COOTBETCTBMM C [IpaBUNamMu, co3gaHHbli O[] He NPUHUMAETCA U OTBEPraeTcs.

Mo dakTy nposBepkn baHK yBegomnaetT KaneHTa o NPUHATUM K UCMOJNIHEHUIO UM OTKase B NpuHATUKM I nyTem
yKasaHuAa cooTBeTcTBytowero ctatyca 3/ 8 Cucreme ABO.

6.6. baHK BnpaBe ycTaHaBAnBaTb B Cucteme 160 TEXHUYECKME U UHbIE OTPAHUYEHWUA, CBA3AHHbIE C 0POPMIEHNEM
3/, KnueHTa (BKAKOYAA OrpaHUYEHUA B OTHOLIEHMM CYMM, BUAOB Onepauunii, nonydyaTenei AeHeKHbIX cpeacTs). [laHHble
orpaHnYeHua MoryT BbITb YCTaHOB/IEHbI BAHKOM € Lenbto cobatoaeHmns TpeboBaHMii 3aKkoHoAaTenbcTBa PO (B Tom umncne
BA/IIOTHOrO 3aKOHOaTeNbCTBa) M obecneyeHnsa 6e3onacHoCcTU.

6.7. MomeHTOM noctynneHma B baHK 3/l cuMTaeTcAa MOMEHT peructpaunm 3L, ¢ ykasaHMem BpemMeHu u [aTbl
3anucm /1 B peectpe Cucrtemnbl 4E0.

Mo ¢akty nonyyeHua 3 BaHk ysegomnneT KaveHTa o nonyyeHnn 3/ nyTem yKasaHMA COOTBETCTBYIOLLENO CTaTyca
3/[ 8 Cucteme 4B0.

6.8. Mpoueaypbl Npuema K ucnosHeHuo 3/, cogepKawmx pacnopaxeHne KnmeHta o coseplueHnmn onepawumm, mx
WCMONHEHMA, WX OT3biBa (aHHY/NMPOBaHWA) pernameHTMpoBaHbl [loNOXKeHWeM O cuyeTax, BKAagax (menosuTtax)
¢dun3smyeckmx nmu, B 000 «b6aHK PayHa» ¢ yueTom Mpasua.

baHK yBegomnaeT KaneHTa o pesynbTaTte npuema 3/, K ucnonHeHmto n nposepkn 3l KaneHta gaHHoro 3/, oT3biBa
(aHHynupoBaHus), ncnonHeHnus 3/ nocpeacteom npmucsoeHua 3 8 Cnucteme 60 cooTBETCTBYIOLWErO CTaTyCa:

e  cTaTyc «B 06paboTKe» 03HayaeT, uTo [, cunTaeTca nepesaHHbIM KAMEHTOM M NPUHATBIM BaHKOM, HO He
npoleawmnm Bcex npoueayp npuema K ucnonHeHmo 3 baHkom;

e  (CTaTycC «onnayeH» o3HavaeT, yto 3/[] ncnonHeH bBaHKOM Npu NONOKUTENbHOM pe3ynibTaTe BCcex npoueayp
npuema K ucnonHexuo 3/;

® (CTAaTyC «OTKasaH» O3HayaeT, 4To 3[, He 6blN NPUHAT UAKM UcnosHeH BaHKomM npu oTpuLaTENbHOM
pesynbTaTe Bcex (Kakoi-nnbo) npoueayp npuema K ucnonHeHuo 3/ (Mpu HacTynneHnn 6e30T3bIBHOCTH
3/l — B OTHOLWEHUN 3aABAEHUA 06 OT3biBe 3/]) NMBO NO OCHOBAHWAM, NPeAyCMOTPEHHbIM MpaBunamu,
3aKNOYEHHbIMK MeXxay CTOpOHamM A0roBopammu, 3aKOHOZATeNbCTBOM P®, HOpMATMBHbIMW aKTamu
baHka Poccuu;

®  CTaTyC «OTMEHEH» O03HayaeT, YTo /[ 6bln oTMeHeH BaHKOM MpPWU MONOKUTENIbHOM pPe3y/bTaTe BCeX
npoueayp Npuema ero K UCNoJIHeHUIO Ha OCHOBaHWK 3aaBaeHuA KaneHTa 06 oT3biee 3/, nepeaaHHoro 8
baHk.

BaHK TaKxke BnpaBe (HO He 06A3aH) HanpasnaTb KAMEHTY yBeAOMIEeHUs O coBeplueHHbIXx Onepaumax UHbIMK
cnocobamum no ycMmoTpeHuto baHka.

YBepomneHune KnveHta o coBeplieHMn GaHKOBCKOM onepaumun Unmn caenku ¢ ucnosb3oBaHnem KapToyHoro cyeta
OCYLLECTBAAETCA B COOTBETCTBMM C [T0N0XKEHNEM O cyeTax, BKNagax (aenosmntax) dpusmnyeckux nmy B 000 «baHK PayHa».

6.9. NMpK BO3HMKHOBEHWU CMOPHbIX CUTyaLMii, CBA3aHHbIX C AewundpoBaHmem [, v nposepKon I KnuneHta,
CTOPOHbI MPUHUMAIOT MEpPbI MO PaspeLLEHUIO COPHbIX CUTYyauuin. JJo MomeHTa paspeLleHusa CNOPHOW cuTyaumm obmeH
3/[, CtopoHamMu npeKpalLaeTca.

6.10. B cnyyae ecnn otmeHa baHkom 3/ no MHUUMaTMBE KAneHTa NOBAEKIa 3aTpaTbl CO CTOPOHbI baHKa, baHK
BMpase cnucatb cymmy 3atpat co Cuetos KnmeHTa B baHke.

6.11. KnveHT He BNpaBe 0TO3BaTb UM OTMEHWUTb UCNOIHEHHbIM BaHkom /.

6.12. baHK 06fA3aH XpaHWUTb nony4yeHHble no Cucteme B0 ot KnveHta 3[ B TeyeHuWe NpenyCMOTPEHHbIX
33aKOHOZATeNbCTBOM P® cpoKOB AN XpaHEHWUA aHANOMMUYHbIX JOKYMEHTOB, COCTaB/EHHbIX HA BymaxKHOM HocuTene.
Cnocob 1 popmat xpaHeHua [ KnneHTa onpegenserca baHKOM camoCcToOATENbHO.

6.13. BaHK 06A3yeTcA NnpefocTaBUTb KAMEHTY BO3MOXKHOCTb MOIyYEHMA aKTyaIbHOWM U J,0CTOBEPHON MHDOPMaL MK
0 nepepaHHbIx KnneHtom 3/, Onepaumax, B Tom Yncae no ero Cyetam, cOCToAHUM ero CYETOB U MHYI0 MHPOPMaL IO B
nopsagke, npegycmotpeHHom lMpasunamu.
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KnneHTt o06na3yetca perynapHo ocywectBaaTb Bxog B Cuctemy [ABO ana nonyyeHusa uHpopmauuum o
3aperncTpmpoBaHHbiX 3 n o coctoaHnn CYeToB B LENAX MPOBEPKU UCMONHEHUA BaHkom I3[, B TOM uucne nytem
nonyvyeHuns nHdopmaumnmn ob octaTke U ABUNKEHUN AeHEXKHbIX cpeacTs no CueTty(am).

BaHk npegoctasnneT KAneHTy otyeT 06 MCNONHEHHbIX D[, copeprKalmnx pacnopsxeHne KanmeHTta o coBeplieHum
6aHKOBCKMX onepaunin (caenok), nytem npenocTtaBieHUa emy MHPopmaumm ob ocTaTke U ABUMKEHWUU AEHEXHbIX
cpeacte n/mam Bbinuckn no Cuety (cyetam) B mopsagKe, NPeaycMOTPEHHOM AOroBOPamMM, 3aK/OUYEHHbIMU MEXAy
BaHkom u KnneHTtom.

6.14. baHK He ncnonHaet 3/, B cnyyasnx, NpeAycMOTPEHHbIX 3aKoHOAaTeNbCTBOM PO,

6.15. B cOOTBETCTBUM C 3aKOHOAATENbCTBOM P®D 1 HOpmaTMBHbIMUM akTamu baHKa Poccum baHK Bnpase oTKasaTb
KnuneHty B npueme ot Hero 3/], Ha NnpoBeaeHne HaHKOBCKOM onepaunn (caenku) no Cuety, nognmucaHHomy M Knuenrta,
npu atom, KaneHTt moxet smngetb B Cucteme B0 ctatyc gaHHoro I/.

B atom cnyyae KnumeHT BnpaBe npeacTtasutb B baHK Hagnexawmm obpasom odopmneHHble PacnopskeHusa Ha
b6ymaskHOM HocuTene.

6.16. baHK BNpaBe OTKa3aTb B ucnosHeHuun 3, Knnenrta B cnyyasx:

6.16.1. BbIABAEHMA NPU3HAKOB HapyLleHMA 6e30nacHOCTU Npu Ucnonb3osBaHMM Cuctemol B0, B TOM Yncie, ecam
BaHK MMeeT 0CHOBaHMUA CYMUTATb, YTO UCMOIHEHME D[], MOXKeT nosneyb yobITKM a8 baHka nbo KnveHTa;

6.16.2. B cnyyae He noateepxaeHua Knnentom 3/ nocpeactsom Koaa noarsepaeHus nmbo uvepes Cnyby
KNMEHTCKOM nopaepku baHka B cnyyasnx, npeaycMmoTpeHHbix MNpasunamu, Tapudbamu;

6.16.3. ecnm Ha CueTe KnneHTa OTCYTCTBYIOT AEHEXHble CpeAcTBa, AOCTaTOYHble ANA OCYLLeCTBNeHUA AAHHOro
naaTeXa u onaaTbl KOMMCCUOHHOIO BO3HarpaxaeHua baHka 3a coBepleHHble Onepauuu;

6.16.4. echn cymma nnaTeXka npesbiwaeT AMMuTbl Ha Onepaumu;

6.16.5. B cnyyvae HapyweHua KaneHtom lMpasun;

6.16.6. ecnn nnatex, odopmieHHbI 3[], cBA3aH C ocywecTsieHnemM KaveHTOM npeanpUHMMATENIbCKON
[EeATeNbHOCTU UM YaCTHOM NPaKTUKK;

6.16.7. B cnydae McKAoYeHUAa baHKom GaHKOBCKOWM onepauuun, ocylecTBiaemon KnmeHTom, ns nepeyHs Bnaos
Onepauunit, ocywectenaemblix yepes Cucremy 150;

6.16.8. HannuMA NOJO3PEHWA B HaANPaB/AEHHOCTM onNepauuun, WUAM aeAtenbHocTM KnaveHTa B uenom, Ha
neraavsaumio (OoTmbIBaHWE) AOXOZ0B, MONYYEHHbIX MPECTyNHbIM MNyTem, ¢UHAHCMpOBaHMe Teppopuama U (Man)
dVHaAHCUPOBAHWE PACMPOCTPAHEHNE OPYHKUA MAaCCOBOIO YHUUTOXKEHUSA;

6.16.9. He NpeAcTaBAeHUA AOKYMEHTOB M CBEAEHW, 3aMPOLIEHHbIX BaHKOM, B Lensx NogTBEpKAEHNA NCTOYHUKA
NMPOUCXOXKAEHUA [OEHEXKHbIX CPEeACTB WM WMHOTO MmyuliecTtBa KaveHTa maM 3KOHOMMYEcKon uenecoobpasHocTm
NPOBOANMbIX OMEepPaLUn AN N3yYeHUS UHbIX MAapPaMeTPOoB (XapaKTepUCTUK) MPOBOAMMON onepaLmm (caenkn), B pamKkax
peanusauum TpeboBaHMUI 3aKoHogaTenbcTBa PO B chepe npoTmBoaencTBMA Neranvsaumm (OTMbIBaHMA) LOXOA0B,
NONYYEHHbIX MPECTYMHbIM NyTem, GUHAHCUMPOBAHUIO TeppopusMa U GUHAHCMPOBAHUIO PACMPOCTPAHEHUA OPYKUA
MaccoBOro yHuUToxKeHus (nanee — NOA/dT/GPOMY);

6.16.10. B MHbIX C/Ayyaax, NpeAyCMOTPEHHbIX 3akoHoaatenbcTBOm PO, Mpasunamu, MonoxkeHnem O cyeTax,
BKNagax (aenosutax) ¢umsmuyecknx auy B OO0 «baHK PayHA» M 3aKAlOYEHHbIMU Mexay BaHkom u KaveHTom
[,0roBOpamm.

B cnyyae oTkasa baHKa oT McnosHeHua 3apernctpmuposaHHoro 3/, KnveHT Bnpase o6patntbea B baHK, B TOM uncne
Cny»by KNMeHTCKOM noanepykkn baHka (Tonbko ana KnveHTos, uMelowmx B baHKe OTKpbITbI KapTouHbli cyeT), 3a
nosy4yeHnem cooTBETCTBYHOLLEN MHOOPMALLMK, B TOM YMCAE O NPUYMHAX HeucnoaHeHua 3/,

6.17. BaHK npu BbiABAEHUM D[], COOTBETCTBYIOLLENO NPU3HAKaM OCYLLECTBAEHNA NEPEBOAA AEHEXKHbIX CpeacTB be3
cornacua KnveHta, 06s3aH A0 OCyLLECTBNEHUA CMCAHUA AEHEXHbIX cpeact8 co CueTa Ha CpPok He 6onee 2 ([Byx)
Pabouunx AHel NPUOCTaHOBUTL UCNONHEHME D[], COOTBETCTBYHOLLErO NPU3HAKaM OCYLLLECTBAEHUA NEPEBOAA AEHEKHbIX
cpeacTs 6e3 cornacus KnneHta. OgHoBpeMeHHO, NpuocTaHaBamMBaeTca goctyn KnveHTa B Cuctemy B0.

Mocne BbINONHEHWUA AEUCTBUIA, YKa3aHHbIX B ab3aLe nepBOM HacTosALLEro NyHKTa, baHk HanpasnaaeT KnneHty SMS-
coobuweHune Ha Homep TenedoHa B0, nnbo npegoctaBaseT MHPOPMALMIO MHBIM AOCTYNHbIM CNOCObOM, cogepKalmm
COOTBETCTBYIOLLEE YBEAOM/IEHME O NPOM3BEAEHHbIX BaHKOM AelCTBUAX, KOTOPOe OLHOBPEMEHHO ABAAETCA 3aNPOCOM
y KnneHta noatsepaeHna Bo306HoBNEeHUA ucnonHeHuaA 3. MpeanoctaBneHne KAMeHTy peKoMeHAaLLM N0 CHUXKEHUIO
PUCKOB OCYLLECTBAEHUA NepeBoAa [AEHEXHbIX cpeacTB 6e3 cornacus KaveHTa OCyLWecTBAAETCA MNOoCPeacTBOM
pa3smelleHna BaHkom Mpaeun Ha CaliTe baHka/B Cucteme ABO.

KnneHT moKeT npenoctaBuTb BaHKy B onepauyoHHOe BpeMA NoATBEPXKAEHME BO30OHOBAEHUA UCNoAHeHUA I/
nobbiM 13 cnocoboB, NpeaycMoTpeHHbIX B N. 4.17 Mpasun. baHK Bo306HOBAsET McnonHeHWe [, BOCCTaHaB/MBaET
poctyn KnueHta B Cuctemy 160 HesameanntenbsHo nocne nonyvyeHna baHKom cOOTBETCTBYIOLLEro NOATBEPKAEHUA
KnuneHta nnum no ncredennn 2 ([pyx) Paboumx agHelt nocne npnoctaHosneHUa baHkom ncnonHeHus 3/ B COOTBETCTBUM
¢ ab3aL,em nepBbIM HACTOALLETO MYHKTa.

6.18. KnneHT Bnpase 06paTtuTbecs B BaHK ¢ MMCbMEHHbIM 3aMPOCOM O NoATBepKaeHun Onepauun.
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6.19. B cnyyae ecniv MHOE He NPeayCcMOTPEHO OTAENbHbIMU AoroBopamu mexay CtopoHamu, baHk 0basyeTca no
3anpocy KnveHTta npepoctasutb KnneHty ooKymeHTbl, noarsepxaatowme Onepaumm Knuenta B Cucteme ABO, Ha
b6ymaskHOM HocuTene.

6.20. B cnyuyae HeobxogumocTu baHk Bnpase 3aTpeboBaTb 0T KaneHta obopmnerns 3/, Ha BymarKHOM HocuTese
B COOTBETCTBUM C TpeboBaHMAMM BaHKa Poccun 1 He NPoM3BOAWTL NAATEX A0 NPeAOCTaBAEHNA AAaHHOMO AOKYMEHTa, O
yem baHK 06f3aH coobwutb KaneHty no Cucteme ABO nnbo no Homepy tenedoHa ABO no ucTeyeHus cpoka
ncnoaHeHus 3.

6.21. Bbinuckn no Cuety BblgatoTca KnneHTty npu obpaweHnn B BaHK. UHPopmauma o6 ocTaTke n ABUNKEHUM
LeHexHbIx cpeacts no Cyuety B Cuctreme 6O goctynHa KAMeHTy KpyrnocyTouHo.

Mpu uHpopmuposaHunm o6 Onepaumsax, KameHT cumTaeTcA NpouvHOOPMUPOBAHHLIM, @ BaHK BbINONHUBLLIMM
0653aHHOCTb N0 MHbOPMUPOBAHUIO KnneHTa, B TOM Uncie o 6aHKOBCKUX onepaumax (caenkax) yepes Cuctemy 46O, B
[aTy pasmelleHma nHpopmauum (cooTseTcTytoLero ctatyca 3) B Cucreme AB60.

Mpu HanpaBneHun MHPopmaLmm No BaHKOBCKMM onepauumam (caenkam), coBepleHHbIM nocpeacTsom CucTembl
[B0, HeckonbKMmM cnocobamm baHK cuMTaeTca HanpaBMBLLUMM MHPOPMALLMIO NO BAHKOBCKMM onepaunam (caenkam) c
MOMeHTa npepnocTaBieHns KaneHTy wuHbOpMaLMM O COOTBETCTBYHOWEW 6aHKOBCKOW onepauun (caenke) c
ucnonbsosaHmem Cuctembl 6O xoTs 661 04HMM U3 cnocob0B, NpeAycMOoTPeHHbIM [paBuAamMK, 3aKIOYEHHBIMU MEXAY
KnneHtom 1 BaHKkom aorosopamu.

Mpun nobom cnocobe MHPopMUpPOBaHUA 0 BaHKOBCKMX onepauusax (caenkax) KnneHt obssyetca He pexe yem 1
(OanH) pas B AeHb CamMOCTOATe/IbHO 3anpaluBaTb MHPOPMALMIO 06 OCTaTKe U ABUMKEHUU AEHEXHbIX CPEeAcTB Mo
Cuety(am) M 3HaKOMUTbCA C NpeacTaBieHHbIMU BaHKom cBeaeHuamM, B TOm yYucne Ha Homep TenedoHa OB0 u B
Cucteme ABO, gna KoHTponsa Onepauni.

BaHK Bnpase yBegomaaTb KnneHTa o 6GaHKOBCKMX onepauusax (caeskax), B TOM YMC/e COBEPLUEHHBIX No CyeTy, ¢
ucnonbsosaHmem Cuctembl B0, nyTem HanpasaeHnsa SMS-coobuwerHna nam PUSH B pexxmme peanbHOro BpeMeHU Ha
Homep TenedpoHa 6O nam Ha MobunbHoe yCTPOICTBO.

6.22. KnmMeHT o6s3aH KOHTpoAMpoBaTb coBeplueHne Bcex Onepaumit no CyeTam Ha OCHOBAHWUWM AaHHbIX O
H6aHKOBCKMX onepauuu(ax), npesocrasasembix baHkom ntobbiMm cnocobamu, NpesycMoTpeHHbIMK Mpasuaamu.

6.23. Ucnonb3osaHne Cepsuca CbI ocywectenaetca KnneHtamm ¢ ncnonbsosaHmem Cmucrembl 6O B nopaake,
npeaycMoTpeHHOM MoI0KEHMEM O cYeTax, BKAagax (fenosutax) dusundeckux auy s 000 «baHK PayHay».

7. NPUOCTAHOBJIEHME OOCTYNA K CUCTEME ABO

7.1. NpuoctaHoBneHne aoctyna KnneHta K Cucteme OBO nogpasymeBaeT 610KMPOBKY poctyna KauveHTa K
Cucteme B0 1 npekpalueHne npuema 3/ ot KAmMeHTa K pacCMOTPEHUIO (UCMONHEHMIO).

7.2. BaHK Brpase 6e3 npeaBapuTe/ibHOro yBegomaeHna KnmeHta npuoctaHoBuTb gocTtyn Kanexta kK Cucteme 460
B I06OM U3 CcAesyowmx cayyaes:

7.2.1. HapyweHna KnmeHTom nopaaka ncnonb3osaHua Cuctemol 160, 3akoHoaaTenbcTea PO, HOpMaTUBHbIX aKTOB
baHka Poccun;

7.2.2. npn BO3HMKHOBEHUWN NOAO3PEHUS B NPOBEAEHNN KNMEHTOM COMHUTE/IbHBIX ONepaLmii C UCMONb30BaHNEM
Cuctembl 50 1/vnmn npy BOSHUKHOBEHUW NOAO3PEHNA Ha COBEPLLUEHME MOLLEHHUYECKUX aeicTenii B Cucteme B0 ot
nmeHu Knnenra;

7.2.3. npoBegeHna PernameHTHbIX paboT n obHoBneHun Cuctembl [E0;

7.2.4. BO3HUKHOBEHWNA HEOBXOAUMOCTU NPUMEHEHUA MepP NO yNpaBAeHU0 MHOOPMALMOHHBIMU U GUHAHCOBLIMMU
PUCKaMU, KOrAa HEMPUHATME YKA3aHHbIX MEP MOXKET NOBJIeYb BO3HUKHOBEHME yrpo3bl 6e3onacHocTu paboTbl CucTembl
[B0, B TOM uncne yrpo3y 6e30nacHOCTU CoOBepLLEHUA naaTexein n/mnmn nibopmaumoHHo 6e3onacHocTy;

7.2.5. B MHbIX CAy4asax, NpeAyCMOTPEHHbIX 3aKoHoAaTenbcTBOM PP, HopmaTuBHbIMM akTamu baHKa Poccun,
Mpasunamu.

7.3. baHK npuocTtaHasauBaeT foctyn KnmeHta K Cucteme B0 B cneayowmx cayyasx:

7.3.1. pecATMKpaTHOro (B C/lyyae BPEMEHHOro MNPMOCTaHOB/AEHMA [0CTyna)/nATHaguaTMKpaTHoro (B cayyae
NOCTOAHHOIO NPUOCTAHOBNEHUN AOCTYNa) HeBepHOro BBeAeHMA Maponsa npu Bxoae B Cuctemy 60;

7.3.2. B cnyyae, eciv € AaTbl nocnegHero exoaa Knnexta 8 Cuctemy 60 npowno 6onee 180 (Cta BocbMuaecaTn)
KaneHaapHbIX gHel;

7.3.3. B cnyyae 3akpbiTA KnneHtom MacTep-cyeTa;

7.3.4. B cnyyae npeKkpalleHusa, B TOM yucae pactopxeHuna orosopa A60;

7.3.5. HaAnumAa y baHKa OCHOBaHUI CYMTaTb, YTO BO3MOXKHA KomnpomeTaumsa Katouesoi nHoopmaLumm KnmenTa;

7.3.6. B cnyyasax, npeaycMoTpeHHbIX M. 6.9 MNpasun;

7.3.7. B WHbIX CNyyaax, NpeayCMOTPEHHbIX 3aKOHOAaTeNnbCTBOM P®D, HOpMATUBHbIMM aKTamu baHka Poccum,
Mpasunamu.
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7.4. Ooctyn KnmeHTa K Cucteme 6O moxeT 6bITb NpuoctaHosaeH baHKkom Ha cpok He 6onee 2 (OByx) Pabouunx
OHEeN B cny4vae BbISBAEHMA nociaefHUM 3[1, COOTBETCTBYIOLWLMX MPU3HAKaM OCYLLECTB/IEHUA MEepPeBoAa AEHEXKHbIX
cpencts 6e3 cornacua KnneHTta. MNpu aTom baHK HanpasnsaeT KaneHTy yBegomneHue, ykasaHHoe B ab3ale BTopom n.
6.17. Npasua. MNpepoctaBneHne KAMeHTY peKomeHAauUi No CHUMKEHWIO PUCKOB OCYLLLECTBIEHUA NEPeBOLA AEHEKHbIX
cpencTs 6e3 cornacua KnmeHTa ¢ ucnonbsosaHmem Cuctemol 1O ocyliecTsaseTcA NocpeacTBOM pasmelleHma baHkom
aKTyasnbHoro Tekcra MNpasun Ha Cailite baHka/s Cucteme 4B50.

baHK BO306HOBNAeT poctyn KnveHta K Cucteme [OBO HesamegnuTenbHO nocsie nosyvyeHus baHKom
noaTBepKAeHUs KnneHTa cornacHo n. 6.17 Mpasun uam no ncredenunn 2 (4syx) Pabounx gHel nocne npnocTaHoOBAEHUSA
BaHKom ncnosHeHua 3/[, B cooTBETCTBUM C ab3auem nepsbim n. 6.17 Mpasuan.

7.5. CTOpOHbI A4OrOBOPU/MNCH, YTO MHbOPMUpPOBaHUE KaneHTa o 6/10KkMpoBaHuM ero goctyna K Cucteme 160, B Tom
yncne o NPUYMHAX Takoro 610KMPOBaHMA U NopsAAKe BO30OHOBAEHWUA A0CTyNa, ocywecTeaseTca CnyKOoi KAMeHTCKoM
noaaepXkn baHka (Tonbko gna KnueHTtos, nmetowmx B baHKe OTKPbITbI KapTouHblit cueT) nam B OTaeneHmmn baHka
nocne cooTseTcTBylolero obpalieHus Kamenta, anbo ¢ ncnonbzosaHnem Cucrembl 46O, nMb6o nyTem HanpasaeHUn
SMS-coobuieHnn B aeHb 610KMpoBaHus goctyna K Cucteme 60 Ha Homep TenedoHa B0 (npu aTom BaHK moKeT
[,0BOANTb MHOPMaLMIo 0 paKTe 61oKMpPOBaHMA aocTyna K Cucteme B0 ¢ yKaszaHMEM KOHTAKTHbIX A@HHbIX baHKa s
uenei npepoctaBneHma KaMeHTy MHPOPMaLMM O NPUYMHAX TaKoro B6JOKMPOBAHMA), eCAN MHOE He NpeayCMOTPEHO
Mpasunamu.

O npoBeaeHuM PernameHTHbIX paboT namn obHosneHnn Cuctemol 5O BaHK MHPpopmMmUpyeT KnmeHTa nocpeacTBom
pa3melleHna cooTeeTcTBytoLen nHbopmaumn Ha Caiite baHKa.

7.6. KnneHT BnpaBe NpWOCTaHOBUTbL AocTyn K Cucteme B0, B T.4. B cnydyae KomnpomeTtauum Kntouesoi
UHPopMaL MK, NyTem HanpaBieHUA NUcbma B baHK B npon3BoibHOM popmaTe nocpeactsom Cuctemol 160, ninbo nytem
odopmaeHua nnyHo B Ntobom OTaeneHun baHka 3asBneHus o 6a0KuposaHum poctyna KnueHnta B Cuctemy B0
(Mpunoxkenne Ne 6 K Mpasunam), NMbo obpatusLLMCh B CNy»Kby KNMEHTCKOMN noaaepKu baHka (Tonbko ana KaneHTtos,
nMmetoLwmx B BaHKe OTKPbITbIN KapToUHbIM CYET) C COOTBETCTBYIOLLMM 3asBEHMEM B YCTHOW dpopme.

7.7. Ons Bo306HOBAEHMA aocTyna KnneHta K Cucteme 60 KnneHTy Heobxoammo:

e B C/lyyasAx, NpeAycmoTpeHHbIx nn. 7.3.1, 7.3.5 Mpasun, obpatntbca B ntoboe OtaeneHne baHKa IMYHO U
odopmUTb 3asBNeHME O pa3bnokMpoBaHuMM aocTyna Knuenta Kk Cucteme ABO (MpunoxeHne No 7 K
Mpasunam);

e B CAy4yasx, NpeaycMoTpeHHbIx M. 7.3.2. Mpasua, NpoiT1 NOBTOPHO Npoueaypy perucrpauum B Cucteme
ABO0.

Boso6HoBneHne goctyna Kanexta kK Cucteme B0 B cayyasx, npeaycmMoTpeHHbIx B nn. 7.2.1 -7.2.4,7.3.3,7.3.6
MpaBun, oOcCywecTBAAETCA MOCne NpeKpalleHna AeWCTBUA COOTBETCTBYIOWMX OCHOBAHWI, KOTOpble MOCAYXUAU
noBoAom gns 610kupoBaHua goctyna Kamexta K Cucteme JEO.

B cny4anx, OTAMYHBIX OT YKa3aHHbIX Bbiwe M B N. 7.4. MpasBua, ana Bo3obHoBAeHMA gocTyna KnveHTa K Cucteme
[B0 KnneHTy Heobxoanmo obpatuTbea B Ntoboe OTaeneHne baHka AMYHO n odopMuTb 3asBaeHME 0 Pa3bA0KMPOBAHMM
poctyna KnneHta K Cucrteme B0.

7.8. BaHK MmeeT NpaBo OTKa3aTb B pa3biokMpoBaHmm goctyna KnueHta kK Cucteme 60, npu aTom KAnEHT moxkeT
ocyLwecTBNATL BAHKOBCKME onepaunn u caenku no Cuetam nocpeacTsoM nNpefoctaBieHnn B baHk PacnopskeHui Ha
6yMaxkHOM HOCUTENe NN MHBbIM 06Pa3OM B COOTBETCTBMM C 3aKNHOYEHHBIMW AOTOBOPaMM.

7.9. Y6bITKM KnveHTa, BO3HMKWKME B CBA3U C NpuocTtaHoBiaeHnem Cuctembl OBO B COOTBETCTBUM C
Mpasunamu, baHK He Bo3meLlaeT.

8. TAPU®bI BAHKA. NOPAAOK B3SUMAHNA KOMUCCUOHHOIO BO3HAIPAXKAEHNA

8.1. Paamep 1 NoOpAAOK yAepaHUA KOMWUCCMOHHOrO BO3HAarpakAeHuAa 3a npegoctasneHve baHkom ycayr B
cooTBeTcTBMM C MpaBunamm yctaHasansawTca Tapubamu.

8.2. KnneHT HacToAwmMm npepoctaBaseT baHKy npaBo cnucbiBaTb 63 AON0AHUTENBHOTO pacnopaxeHna KaneHta
CYMMbl KOMWUCCMOHHOTO BO3HarpaxaeHua baHKa 3a ycnyrm B cooTBeTcTBMM € Tapudbamu, a TaKkKe Apyrve pacxonbl,
noHeceHHble baHKOM B cBA3W ¢ ucnonHeHvem 3/ KnneHTa, B TOM Yncne KOMUCCMOHHbIE BO3HArpaXKaeHus 6aHKoB-
KOHTpareHToB, ¢ Ntobbix CueToB KnneHTa B baHKe, Kak OTKPbITbIX HA MOMEHT npucoeauHeHna Knnexta K MNpasunam, Tak
n co CyeToB, KOTOpble MOTYT BbITb OTKPbITbl KAneHTy baHKom B Byayliem, COrlacHO COOTBETCTBYHOLLMM AOFOBOPaM,
3aKN0UYEeHHbIM mexay CTopoHamu.

B yactn npas baHKa, NpefoCTaBAeHHbIX €My HacToAWMM nyHKTOMm, [orosop ABO BHOCMT COOTBETCTBYHOLLUE
W3MEHEHUA U [AONOJIHEHUA, U ABNAETCA COCTAaBHOW M HEOTHbEMIEMOM YACTbl 3aKAOYEHHbIX Mexay CTopoHamwu
[0roBOPOB, ONpefenAlLlnx NopAsoK OCylLecTBAeHUAa onepauunii no Cyetam KnveHTa, a Takxke byaeT sABAATbCA
COCTaBHOM M HEOTbLEM/IEMOM HACTbO AOrOBOPOB, KOTOPblE MOTYT BbITb 3aKt0UYEHbI MeXay CTopoHaMmu B byayLuem.

8.3. KnaneHT Bnpase ocyLwecTBAATb ONAaTy KOMUCCMOHHOMO BO3Harpa)geHua baHka 3a ycayrm B cOOTBeTCTBUMU C
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Tapudamu, a TaKKe gpyrne pacxonpl, NoOHeceHHble baHKkom B ¢BA3KM € ucnonHeHnem 3 KnveHTa N06bIMU MHBIMMK
cnocobamu, npensycMOTPEHHbIMM 3aKOHOAaTelbcTBOM PO,

8.4. KNMeHT HacToALLMM AaeT coriace Ha UCNOTHEHWE (B TOM YMCe YacTUYHOEe) BaHKOM pacyeTHbIX LOKYMEHTOB,
yCcTaHoBNeHHbIX BaHKom Poccun, gna ocywectBneHua npas, nNpeaycmoTpeHHbIx n.8.2 lpaBun, B TeyeHWe CpokKa
aevicteuna Jorosopa ABO 6e3 orpaHWyYeHUs NO KOMYECTBY PacUETHbIX LOKYMEHTOB, MO Cymme U TpeboBaHUAMK U3
06A3aTenbCTB, BbITEKaoWmx 13 Jorosopa A60.

8.5. baHK MMeeT NPaBo B OAHOCTOPOHHEM NOPAAKe BHOCUTb M3MeHeHUA B Tapudbl B NOpsaaKe, NpesyCMOTPEHHOM
n. 2.12 YKBO®/1.

9. YCNnoBua KOH®UAEHUUANBHOCTMW.

9.1. baHK 06s3yeTcs NPUHATbL BCE AOCTYMHble Mepbl A4 NPefoTBPALLEHMA HECAHKLMOHMPOBAHHOMO AOCTyMa
TPEeTbUX NNL, K MHbOPMALLMK, cocTaBAowWwen 6aHKOBCKyo TalHy KnneHTa. Jltobaa MHbopmaLma Takoro poga MoxKeT
6bITb NpeAocTaBAEHA TPETbMM IMLLAM He MHAYe KaK B NOpAAKE, yCTaHOBAEHHOM 3aKOHOAATENLCTBOM PO,

9.2. B cayuanx, Koraa ucnonb3osaHue Maponein, Kogosoro cnosa n/unn Koga noarsepskaeHua npeanonaraer
nepegayy Knmenty nmbo xpaHeHne BaHKOM Kakon-1Mbo KoHdUaeHUManbHOM MHPopmaunn, baHk 06s3yeTcs NPUHATDL
BCE Heobxoaumble U 3aBucAMe OoT baHKa Mepbl OpraHM3aLLMOHHOIO M TEXHUYECKOTO XapaKkTepa A5 NpeaoTBpaLLeHua
[0CTyna TPEeTbUX NIML, K Takolh MHopmaummn fo nepesaum ee KAneHTy, a TaKKe BO BpPeMsA XPaHEHWA YKasaHHOW
MHPopmMaL K.

9.3. CTOpOoHbI NpU3HaloT, YTo Mcnonblyemas Cuctema AB0 ABnseTca AOCTaTOYHOM ANnA obecnevyeHUs HadeKHoM
paboTbl npu npueme, nepegadve, obpaboTke U XpaHeHUM WHPOpPMaLMKM, a TaKkKe ANsA 3aWwmuTbl MHGOPMaUmu,
obecneynBatolLleit pasrpaHMyeHne [oCTyna, WKPOBaHME, KOHTPO/b LENOCTHOCTU, M Cnocobbl MOATBEPKAEHWUS
Onepaunit OCTaTOYHbI ANA 3aWMUTbl OT HECAHKLMOHMPOBAHHOIO A0CTyNa, NOATBEPKAEHUA NOANTMHHOCTU M aBTOPCTBA
3/, a TaKkXe gna paspeleHma KOHGAMKTHBIX CUTyaunin no HUM. CTOPOHbI A0OBEPAIOT UCMOJ/Ib3YyEMOMY NPOrPaMMHOMY
obecneyeHuto Cucremsi B0.

9.4. KNneHT NOHMMaET M coriawaetca ¢ Tem, 4To goctyn B Cuctemy [BO ocyuwectsnseTca nocpeacTBOM CeTu
MHTepHeT.

KnneHT HacToAwMm noaTBep)KAaeT, YTO OH MOHMMAEeT W corfallaeTcA € Tem, 4YTo ceTb WMHTepHeT AsBnaeTcA
He3aLWMLWEHHbIM KaHa/lioM CBA3W, M COrNAlaeTcA HeCTU BCE PUCKKU, CBA3AHHblE C BO3MOMKHbIM HapylleHWem
KOHPUAEHLMANBHOCTM U LLeSIOCTHOCTU MHPOPMALMM (BO3MOMKHBIM HECAHKLMOHMPOBAHHbBIM AOCTYNOM TPETbUX ANLL)
npu ee nepegaye C UCMOb30BaHMEM CeTU MHTepHeT.

Hactoawmm KnueHT 3aBepsAeT, YTO NMOHMMaET M COrjaceH C Tem, YTO OH CAMOCTOATE/IbHO HecCeT BCE PUCKM,
CBA3AHHblE C NOJlyYeHWeM YCIyr NO OpPraHu3auum AocTyna K cetu MHTepHeT U ee MCNO/Ib30BaHMIO, B COOTBETCTBUN C
[0roBOpoM Mexay KAMeHTOM M MOoCTaBLMKOM YKa3aHHbIX ycayr MHTepHeTa (NpoBaingepom).

9.5. KNMeHT He MMeeT npaBa pacKkpbiBaTb (B TOM uucae no tenedoHy, 3NeKTPOHHOMN NoyTe Uau NtobbiM UHBIM
cnocobom) TpeTbuMM nnuam Knwouesyro MHPOPMALMIO, HAaXOAALWYIOCA B €ro PacnopsiKeHUu, u 06s3aH XpaHUTb U
ncnonb3osaTb Kntouesyto MHbopmaumto cnocobamm, obecneymBaowMMm HEBO3MOXKHOCTb €€ HECAHKLMOHUPOBAHHOTO
MCMNONb30BaHMSA, B TOM YMC/e He NepeaaBaTb B No/ib30BaHWe TpeTbUM Anuam Homep TenedoHa 60 (SIM-KapTy).

NPABA U OBA3AHHOCTU CTOPOH

10.1. BsauMmHble npaBa n 06Aa3aHHOCTM CTOPOH:

10.2. CTopoHbl 06Aa3yt0TCA NPM NPOBEAEHMM PACYETOB C McMo/sb3oBaHMeM Cuctembl ABO pyKoBoACTBOBATbCA
npasuaamm n TpeboBaHUAMMW, YCTAHOBAEHHbIMW 3aKOoHOAATeNbCTBOM PP, HOpmaTUBHbIMM akTamu baHKa Poccun,
MpaBunamu, 3aKNHOYEHHbIMM LLOFOBOPAMM.

10.3. Kaxkpas CtopoHa 06A3aHa 33 cOBCTBEHHDBIV CYET NoALEepKMBaTb B paboyem cOCTOAHMM CBOU NPOrPaMMHO-
TEXHWYECKUE CpeacTBa, UCnonb3yemble Ana obmeHa gokymeHTamu no Cucteme 460 B cooTBeTCcTBMM C MpaBuaamu.

10.4. CTopoHbl 06A3yl0TCA He pasrnalaTtb TPeTbMM AMLAM (33 UCKAYEHMEM C/yyYaeB, NPesyCMOTPEHHbIX
33aKOHOAATeNbCTBOM PD MM fONOAHUTE/IbHBIM COFNaleHNEM CTOPOH), KOHKPETHble CNocobbl 3almTbl MHGOPMAaLLUK,
peannsoBaHHbIe B ucnosb3yemon no Jorosopy 460 Cucteme A460.

10.5. CtopoHbl 06s3yt0TCA COXpaHATb B TaliHe npumeHsemyto B Cucteme [ABO Kniouesyto mHopmaumio u
NpPoBOAUTbL UX 3aMeEHY B NOPALKe, NpesycMmoTpeHHOM MpaBunamu.

10.6. Kaxkpgaa un3 CTopoH o06na3yetrcA HemeasneHHO MHPopmupoBaTb aApyryto CTopoHy 060 Bcex cayyanx
KomnpomeTtauuun Kawouyesoit MHPOPMALMM, A TaKKe MOBPENKAEHUA NPOrPamMMHO-TEXHUYECKUX CPeacTB NoacuUcTem
06paboTKM, XpaHeHUs, 3aLWMUTbI U Nepesaum uHGopmaLmm, ana NpoBeaeHUA CMeHbl KatoueBon MHbopmaumm 1 opyrux
COrNacoBaHHbIX AeNCTBUI NO NnoaaepaHuio B paboyem coctoaHumn Cuctembl AEO.
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10.7. baHK obs3yeTca:
10.7.1.Jo momeHTa 3akatoueHuns ¢ Knnentom forosopa ABO nHpopmmposatb KameHTa o pucKax, CBA3aHHbIX C
mncnonb3osaHnem Cucrtemol 460 n cetn UHTepHeT.

10.7.2.06ecneynBatb Haanexauwee ¢pyHKUMOHUpoBaHUe Cuctemsl AE0.

10.7.3.06ecneunBatb Knuenty poctyn B Cuctemy [BO KpyriocyTouyHO, 3a WCK/IKOYEHMEM C/y4YaEes,

npeaycmoTpeHHbIXx Mpasuaamu.

10.7.4. MpepocTtaBaatb Knnenty goctyn 8 Cuctemy 160 ToNbKO Nocne nposegeHuns ero UaeHTndukaumm s

Cucteme B0 1 AyTeHTUDUKaLMKM, a TaKkKe noaTBepaeHuna exoaa B Cuctemy B0 nocpeactsom Beoga Koaa

NoATBEPKAEHUA (B Cyyanx, NpesyCMOoTPEHHbIX BaHKkom).

10.7.5.MpuHMMATb K UCNONHEHUIO NOCTYNUBLIKE OT KaneHTa 31 npu ycnoBuKM, 4YTO yKasaHHble [ opopmaeHbl B

COOTBETCTBMM C 3aKOHOAATENbCTBOM PP, TpeboBaHMAMM HOPMATUBHBIX OKYMeEHTOB baHKa Poccumn u Mpasun,

noanucanbl 3N KaveHTa, 1 B cayyasx, NnpesycMOTpeHHbIx MNpasunamun n (Man) 3akAOMEHHbIMU JOTOBOPaMM,

noaTeep:kaeHbl Kogom noareepskaeHua u/unm yepes Cnykby KAMEHTCKOM noadep:Kku baHka (TonbKo ans

KnueHToB, nmetrowmx B BaHKe OTKPbITbI KapTOUHbIN cyeT).

10.7.6.MpuHMMaTL Mepbl 414 NPeaoTBPALLEHNA HECAHKLMOHMPOBAHHOIO A0CTYNa HEYNnOJIHOMOYEHHbIX AL, K

KntoueBol MHpopmaumm KnmeHTa, a Takke MHbopmaumm o KnmeHTe (B TOM uMcine NepcoHanbHbIX AaHHbIX

KnueHTa) n Onepaumax, UMeroLmxca B pacnopakeHnn baHka.

10.7.7.He pasrnawaTb U He nepeaaBaTb TPeTbUM auuam uMHPopmauuto o KnmeHte m ero Onepauwmsx, 3a

UCKNIOYEHMEM C/ly4aeB, NpesyCMOTPEHHbIX 3aKOoHoAaTenbctBoM PP, HOpmaTUBHbIMU akTamu baHka Poccum,

Mpasnnamum, 3aKA0YEHHbIMU A4OrOBOPaMM.

10.7.8.06ecneunBatb COXpaHHOCTb MWHObopmaumm o6 Onepaumax B TeYeHUe CPOKa, YCTAaHOB/IEHHOrO

3aKoHogaTenbctsom PO,

10.7.9.B cnyyae HEBO3MOXHOCTM NpeaoCcTaBieHUaA ycayrn no ncnonb3osaHuto Cuctemol b0 No TexHUYECKMM

WA MHBIM NMPUYMHAM NPOUHPOPMMPOBATL KNneHTa B nopsake, npeaycmoTpeHHom Mpasuaamu.

10.7.10.YBegomnatb KnneHTa o BHeceHun uameHeHnin B YKBO®/I, MMpasuna u Tapudbl B nopasgke,

npegycmoTpeHHom n. 2.12. YKEO®P/1.

10.7.11. UHpopmupoBaTb KaneHTa o coseplueHHbIx Onepaumax B nopaake, npeaycmoTpeHHom MpaBunamu.

10.7.12.06ecneunBaTb BO3MOXKHOCTb HanpasneHus KaveHTom B baHK yBegomneHua o6 ytpate Kntouesoi

nHbopmaLmmn n/mnm ee ucnonb3oBaHum 6e3 cornacusa Knnerta, Kak 31o onpegeneHo Mpasuaamu.

10.7.13.PaccmaTtpmBaTb 3aABAeHUA KameHTa, B TOM 4YuCne NPU BO3HUKHOBEHUW CMOPOB, CBA3AHHbLIX C

ucnonb3oBaHmem Cuctembl [BO, a Takxe npenoctaBuTb KAMEHTY BO3MOMKHOCTb NosyyaTb MHGOpPMauUmio o

pe3ynbTaTax PacCMOTPEHUA 3aABAEHUIA B MOPAAKE W CPOKWU, YCTAaHOBNEHHble 3aKoHoAaTenocteBom PP wn

Mpasunamm.

10.7.14.OcyuwecTBnATb KOHCYIbTUPOBaHME KnveHTa no Bonpocam aKkcnayaTaumm Cuctembl AB0. TenedoHbl u

peKMM NpefoCTaBNeHUA KOHCYIbTALLMIA yKa3aHbl Ha CaliTe baHKa.

10.7.15. He wncnonHAtbe 3/, B cay4vasax, NpeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, HOpMATUBHBIMU aKTamMu
BbaHka Poccum m Mpasunamu.

10.7.16. ObecneumBaTb MHPOpPMaLMOHHYO 6e3onacHocTb Cuctembl B0 B cooTBeTcTBMM € TpeboBaHMAMMU
3aKoHopatenbcTea PO.

10.7.17. NpepoctaBnatb KNneHTy MHGOpPMaL MO 0 pe3y/ibTaTax PAacCMOTPEHUA NpeTeH3un KnneHTa, cBA3aHHYyo
c ucnonbsosaHmem 3/, He no3aHee 30 (TpmAaLaTM) KaNEHAAPHbIX AHEW C AaTbl NOCTYN/eHUA B BaHK NpeTeH3nu, a TakKe
He nosgHee 60 (LectuaecaTn) KaneHZapHbIX AHENM ¢ AaTbl NOCTYNAeHUA B baHK NpeTeH3un B cNyvyae MCNo/ib30BaHUA
31 ona ocywecTBNeHna TPaHCrPaHUYHOrO NepeBoAa AeHEXHbIX CPeaCTs.

10.8. baHK umeeT npaso:

10.9. TpeboBaTb Asa 3akntoueHua [Lorosopa ABO AOKYMeEHTbl, NMpeaycMOTPEHHble 3aKOoHOAATeNbcTBOM PO,
HOPMATMBHbIMK akTamu baHka Poccuum, MpaBunamu, n B cayyae Mx He NpPeaoCTaBAeHMA, OTKa3aTb B 3aK/JAHOYEHUU
Jorosopa 4E0O.

10.10. OtKkaszaTb KnneHTy B UcnonHeHun I/ B cnyyasx, NnpesyCMoTpeHHbIX n. 6.16 Mpasua.

10.11. U3meHAaTb nepeyeHb Onepaumii, coBepliaembix B Cucteme 460.

10.12. UameHATb NepeyeHb cHeToB, K KoTopbiM KaneHTy npeaoctasasetca goctyn 8 Cucteme 4B0.

10.13. U3meHAaTb nepeyeHb I/, KoTopbiMuK baHK M KnneHT moryT obmeHuBaTtbea B Cucteme A60O.

10.14. 3a6nokupoBaTb (npuoctaHoBUTb) aoctyn KnaveHTa B Cuctemy [OBO B cayyasax, npesyCMOTPEHHbIX
Mpasunamu.

10.15. YcTaHaBAMBaTb IMMUTLI HA coBeplieHMe Onepaumii, a TakXe peanunsosbiBaTb B Cucteme AEBO apyrue
MeXaHM3Mbl, COKpallatowme puckn bavka u/mnm Knnewra.

10.16. U3meHATb GYHKUMOHA/bHbIE BO3MOXHOCTM Cuctembl B0, Busyanusaumio Cuctembl JBO no csoemy
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YCMOTPEHMUIO.

10.17. B 0AHOCTOPOHHEM MoOpsAAKe BHOCUMTb M3MeHeHuA B YKBO®/1, Mpasuna, Tapudbl baHka B nopsasgke,
npeaycmoTpeHHom n. 2.12. YKEOP/1.

10.18. HanpaBnATb Ha agpec 3/71eKTPoHHoM noyTbl KnaneHnta nnbo Ha Homep TenedoHa [BO coobuieHun
MHDOPMALIMOHHOrO, B TOM YMC/Ie PEKSIAMHOTO XapaKTepa.

10.19. PactoprHyTb Jorosop 60 B 04HOCTOPOHHEM NOPAAKE, yBeAOMMB KnveHTa B nopAaKe, npeaycMOTPEHHOM
Paspenom 13 Mpaswun.

10.20. OTKaszaTb B pas3bioknpoBaHuun goctyna Knmenta B Cuctemy JB0O.

10.21. CnucbiBate 6€3 [ONONHUTENLHOrO pacnopsxeHua KnueHta co CyetoB KiavMeHTa KOMMUCCMOHHOE
BO3HarpaxaeHue baHka B cootseTcTBUM ¢ Pasgenom 8 Mpasun.

10.22. Ocyw,ecTBNATbL UHble NpaBa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM P®, HOpmaTMBHbIMM aKkTamu baHKa
Poccum, YKBEOD/1, Mpasunamum n Tapudpamm.

10.23. KnueHT 0bs3yeTca:

10.24. BbinonHATb 0683aHHOCTK, NpeaycmoTpeHHble YKBO®/T v Mpasunamu.

10.25. MpepgocTaBnate MHPOPMAUMIO M OOKYMEHTbI, 3anpalmnBaemble baHKkom B cootsBeTcTBUM € YKBOD/,
MpaBunamu, a Tak:Ke B pamKax UcnosiHeHMA baHkom TpeboBaHuit PegepanbHoro 3akoHa ot 07 aerycta 2001 roga Ne
115-®3 «O npoTMBOAENCTBUM neranusaumm (OTMbIBAHUIO) [OXOAO0B, MOJIYYEHHbIX MNPECTYMHbIM MNyTeM, W
bGUHaAHCMPOBAHUIO TEPPOPU3MAY, BaZIKOTHOTO 3aKoHOAaTeNnbCTBa PO.

10.26. MNpepoctaBnATb baHKy CBOM A0OCTOBEPHbIE U aKTya/ibHble AaHHble Npu NpuHATUKM YKBEO®/1 n opopmneHnn
[OKYMEHTOB, bopMmnpyembIx Npu ncnoaHeHun lorosopa 4E0.

10.27. YBepomnsaTtb baHK 06 M3MEHEHMM CBOMX MEPCOHaNbHbIX AAHHbIX, @ TaKXKe MHbIX AaHHbIX, HE0BX0AMMbIX
BaHky ana ncnonHenua Jorosopa AB0 B nopsaake, npeaycmoTpeHHom YKEO®/1.

10.28. Ob6ecneunBaTb OCTATOK AEHEXHbIX CPeACTB Ha MacTep-cyeTe, AOCTATOYHbIN AAA cnucaHuA baHKom B
O[HOCTOPOHHEM NopsAaKe (Ha yCNoBMAX 3apaHee AaHHOro aKuenTta KAMeHTa) KOMMCCMOHHOTO BO3HArpaXkaeHus baHka.

10.29. HecTn oTBETCTBEHHOCTb MO coBepwaembiMm Onepaumsm, NPU YCNOBUW YyCMNeWHoM AyTeHTUPMKaLUK
KnueHTa.

10.30. Cosepuwatb Onepauunm ANYHO.

10.31. KoHTpoaupoBaTb NPaBUAbHOCTb PEKBMU3UTOB, YKasbiBaeMblx B 3/[], BHUMATENbHO 3HaKomuTbca ¢ 3/, ao
MOMeHTa ux nognucanuma 3l KnmeHTa, B TOM Yncne Ao noatsepaeHua Onepaumm Kogom noatsepaeHUA, OTKa3aTbCA
ot nognucanma 3/ 3N KnneHTa B cnyvae Hecornacma ¢ 3.

10.32. XpaHuUTb B HeAOCTYyNHOM AnA NobbIX TPETbUX /ML, MEecTe U He nepenaBaTb ApyrumM nuuam Knwodesyto
nHdopmaumio.

10.33. B cnydae yTtpaTtbl Knwouesoit uHPopmaumm u/uam ee ucnonb3oBaHua 6e3 cornacua  KauewTta,
He3aMea/IMTeNbHO COBEPLUINTDL AENCTBUA, yKa3aHHble B n. 5.12 Mpasun.

10.34. Copep»aTb B ucrnpaBHOM paboyem COCTOAHWM NEepCoHaNbHbI KomnbioTep/MobunbHoe yCTpoMcTBo,
obecneynTb ero NogKAYeHne K cetn MIHTepHerT.

10.35. CamocCToATE/IbHO OCYLLECTBUTb YCTAaHOBKY MOOWIBHOIO NPUIOXKEHUA NyTem ero 3arpyskum us App Store
(ana i0S), RuStore namn ckaumsaHua apk-daiina MobunbHoro npunoxenunsa c Caitta baHka (ana Android)! (8 cayuae
HamepeHMA UCNob30BaTb MOBUIBHOE NPUNOKEHUE).

10.36. Mcnonb3oBaTb TONbKO JIMLEH3MOHHOE CUCTEMHOE W MPUKA3AHOe nporpammHoe obecnevyeHue,
onepaTMBHO OOHOBAATH €ro.

10.37. ObecneynTb Ha NEPCOHa/IbHOM KOMMblOTEpe HenpepbiBHOE GYHKLMOHUPOBAHWE CPeaCcTB aHTUBUPYCHOM
3aWwmTbl. CneamTb 3@ aKTYaNbHOCTbIO aHTUBUPYCHbIX 633 U 06HOBNATL UX HE peXKe pasa B CYTKU. BbINOAHATbL NOHYO
AHTUBMPYCHYIO MPOBEPKY CUCTEMbI HE peXKe pa3a B Heaento.

10.38. MpoBepATb 1 ycTaHaBAMBaTb 06HOBAEHWE AnA Bpay3epoB U APYrUX NOTEHLMANbHO YA3BUMbIX MPOrpaMmm
(Acrobat, Java, Flash n 1.4.) He peke pa3a B Heaento.

10.39. CaMoCTOATENbHO OCYLLECTBAATL KOHTPOAb UCNOAHEHUA baHKom I /1.

10.40. KoHTponnpoBaTh coctosiHne cBoero Cueta(oB), perynapHo, ocyuwectsBnate Bxoa B Cuctemy ABO,
CBOEBPEMEHHO OTCNexXnBaTb SMS-coobuieHna nam PUSH, Hanpasasemble bBaHkom Ha Homep TenedoHa B0 nan Ha
MobunbHoe yCcTponcTBO.

10.41. He coBepwaTb C Haxogswmmumca Ha CyeTe(ax) AeHEKHbIMW CPeAcTBAaMM OMepauuun, CBA3aHHbIe C
npeanpUHNUMATENbCKON AeATENbHOCTbLIO.

10.42. PerynapHo 3HakomuTbea ¢ nHdopmaumei, nybanmkyemoi baHkom Ha Caitte baHka/s Cucteme ABO.

10.43. Cobnogatb TpeboBaHUA No obecneyveHuMo besonacHocTM Npu paboTe ¢ KntoueBoi MHPopmaumnen, npasmna

1 Ucnonb3osaHue App Store (ans i0S), RuStore (gna Android) BO3MOXKHO Npy Hanuuum paspeweruns baHka Ha ny6avkaumio MobunbHOro
NPWNOXKEHUA B NEPEYNCTIEHHDbIX CEPBUCAX.
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akcnayaTaumm Cuctemol B0, nsnoxeHHole B Mpasunax.

10.44. He nepepaBaTb TPETbMM NLLAM CBEAEHMA O NpuMeHaemoi B Cucteme JEO 3awmTte nHbopmaLmu.

10.45. HemeaneHHo coobuwatb baHKy ntobbiMKn AOCTYNHbIMM cnocobammn 060 Bcex cnyyasx, CBUAETENbCTBYOLMNX
0 NOMbITKax NOCTOPOHHUX AnL, NOAYYnTb focTyn K Cucteme 4EB0.

10.46. U3meHnTb Naposb no TpebosaHMio baHKa 1 B cay4dasx, NpeaycMOTPeHHbIX Mpasunamu.

10.47. He octaBnatb MobunbHoe ycTpoicTBo 6e3 npucmoTpa.

10.48. He nepepaBaTb MobWIbHOE YCTPOMCTBO TPETLUM IULLAM.

10.49. ObecneunTb COOTBETCTBYIOLWMIN YypoBeHb 6e30macHOCTM Ha MobunabHOM yCTpoOWCTBE, MCNO/b3ysA
aHTUBMPYCHOE NporpamMmHoe obecneyeHue (NpPU HaAMYMKM NS AaHHOrO TMna MobuabHOro ycTpoKicTBa), cpeacTsa
AyTeHTUMKALMM, BCTPOEHHbIe B MOBMAbHOE YCTPOMUCTBO.

10.50. Y6eguTbcs, 4To Ha MoBWMIbHOM YCTPOMCTBE HE 3aPErMCTPUPOBaHbI cpeacTBa AyTeHTUOUKALUN TPETLENO
nvua.

10.51. He pasrnawaTb TPETbMM /MUAaM cObCTBEHHblE cpeacTBa AyTeHTMdMKauMM Ha MobuabHOM YCTPOKCTBE,
ABnAoWMecs KOHPUAEHLMANbHOM UHOPMaLMEN.

10.52. YpanuTb BCe NIMYHbIE AaHHble, PUHAHCOBYIO MHPOpMaLMio ¢ MobunbHOro ycTponcTea, UCNoNb30BaHWE
KOTOPOro nNpeKpaleHo, WAn npuv  HeobxoguMmocTM nepefdadm MobUAbHOrO YCTPOMCTBA B  OPraHM3auUMio,
OCYLLLECTB/IAIOLLYIO €r0 PEMOHT.

10.53. He 6510KnpoBath Ntobble pyHKLMM Be30MacHOCTH, NpeayCcMOTPeHHble Ha MobuabHOM YyCTPOKCTBE.

10.54. He noagepraTb B3/IOMY YCTaHOBAEHHYIO Ha MOBU/IbHOM YCTPOMCTBE OMEPALLMOHHYIO CUCTEMY.

10.55. HecTu mHble 06A3aHHOCTM, NPEAYCMOTPEHHbIE 3aKOHOAATEeNbCTBOM P®, HopMmaTMBHbIMKM akTamu baHKa
Poccuu, MNpasunamm.

10.56. KnuneHT nmeet npaso:

10.57. Cosepuwatb B Cucteme 60 Onepauum n nonyyatb UHble yCAyru, ykasaHHble B [lorosope ABO.

10.58. UameHnTb MacTtep-cyeT, Homep Tenedora 460, NMaponb B nopsaake, npeaycMmoTpeHHoM MNpasuaamu.

10.59. HanpasnAaTtb (NpeaoctaBnatb) B baHK 3aaBneHMA 0 610KMpoBaHMM U pa3baoKMpoBaHUKM AocTyna KnveHTa
K Cucteme A60.

10.60. CamocToATeNIbHO  OCYLECTBAATb  aKTUBALMIO/OTKAOUYEHNE MNH-koaa/CneuunanbHoOro nopaaka
ayTeHTUdMKaumMm B MOOUABHOM NPUAOKEHUMN.

10.61. B cnyyae BO3HMKHOBeHWs y KauveHTa npeTeH3wi, cBaAsaHHbIX ¢ Jorosopom [BO, odopmutb ux B
NUCbMEHHOM BUAe U nepeaatb B baHK.

10.62. Obpawatbca B baHK 3a nosyyeHMem [OKYMEHTOB Ha Oyma)KHOM HocuTesle, MNOATBEPKAAOLMNX
coBepLueHune onepaunit B Cucteme A60.

10.63. PacToprHyTb [loroBop B 0LHOCTOPOHHEM NOPSLKE, yBeAOMMB 06 3TOM baHK B NopsaLKe, NpesycCMOTPeHHOM
Paspenom 13 lMpasun.

10.64. OcywecTBnATb UHbIE NpaBa, NpeasycMoTpeHHble Mpasuaamm.

OTBETCTBEHHOCTb CTOPOH

11.1. BaHK HeceT OTBETCTBEHHOCTb nepes KnMeHTom B cOOTBETCTBMM C TpeboBaHUAMM 3aKoHOZaTeNbCTBa PP B
pe3synbTate HecobawoaeHna baHKom o06fA3aHHOCTEW, YCTaHOBNEHHbIX [lpaBunamu M 3akoHopaTenbctBoMm PO,
OTtBeTcTBEHHOCTb BaHKa orpaHW4YMBaeTcA peasibHbiM yuiepbom, noaTBepXKAeHHbIM KaveHTom. YnyuieHHas Bbiroga
BO3MELLEHWNIO HE NOANEXKMT.

11.2. baHK HeceT OTBETCTBEHHOCTb 33 NOC/1IeACTBMA HECAHKLMOHWUPOBAHHOIO A0CTYNa TPeTbux nL K Cucteme 60
WCKNIOYUTENBHO B C/1Iy4aAX, KOTAa TAKON HECAHKLMOHWPOBAHHbIM A0CTYN Bbi3BaH HecobatopeHnem baHkom TpeboBaHuUi
Mpasun u (nnn) 3akoHoaatenbcTea PO.

11.3. baHK He HeceT OTBETCTBEHHOCTM 3a:

11.3.1. HeucnonHeHue 3/[], ecan UCNONHEHWE NpuBeno Hbl K HapylleHUto TpeboBaHWMIt 3akoHogaTenbcTBa PO,
HOpPMaTMBHbIX aKkToB baHKa Poccuu, MpaBua, a TakKe YCNOBUW MHbIX 3aKAOYEHHbIX Mexay KaveHtom u BaHkom
[0roBopoB (B TOM uncne forosopa 6GaHKOBCKOrO BK/aAa) MAM NPUBENO K NoTepu AenoBoN penyTauuu baHka, B Tom
yncne, Ho He UCKIUYUTENbHO ecun:

e 3/l He b6bin noaTBepkaeH KnmeHTom ¢ ucnonb3osaHnem Koga noarsepkpeHus u/vam yepes Cnyxkoy
KNMEHTCKOM noaaep»ku baHKa (Toibko ana KnneHTos, nmetowmx B baHKe OTKPbITbI KapTouHbIi cueT) B
cnyyanx, npeaycmoTpeHHbIx Mpasunamu;

e poBepKa noaTeepxAeHuA 3/ nana oTpuLaTeNbHbIN pe3yabTaT;

® OCTaTOK AeHeXHbIXx cpeacTB Ha CuyeTe(ax) KnueHTa HepoctaToueH Ans wcnoaHeHus S, BKAouan
KOMMUCCMOHHOE BO3HarpaxaeHue baHka;

e npuem u ucnosHeHune 3/ npuseaeT K HapyLEHUIO YCTaHOBAEHHbIX BaHKOM AMMUTOB Ha coBeplueHue
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Onepauumit ¢ ucnonbsosaHnem Cucrembl 16O /v BaHKOBCKOM KapToW;

e KAMeHTOM He npepocTaBfeHbl, MAW MPeaoCTaB/ieHbl He B MONHOM obbeme, 3anpolweHHble baHKom
OOKYMEHTbl W cBeaeHua, Heobxogumble BbaHKy B uUenax Hagaexawen peanusaumm TpebosaHui
3aKkoHoAaatenbcTsa PP B coepe MNOA/DT/OPOMY;

® B MHbIX C/Ily4asax, NpeaycCMOTPEHHbIX 3aKoHOAATeNbCTBOM P®, HopmaTuBHbIMM akTamu baHka Poccum,
MpaBunamu, 3akNto4eHHbIMU MexXay baHkom 1 Knanentom pgorosopamu, Tapudamu;

11.3.2. HencnonHeHue 3/ B cayyaax, npeaycmoTpeHHbiXx Pasgenom 6 Mpasun;

11.3.3. ncnonHenue 3/, NOBTOPHO NepegaHHOro KAneHTom 1 paHee UCNOAHEHHOro baHKoMm;

11.3.4. npepocTtasneHve KnMeHToM HefoCTOBEPHOM MHPOPMALLMM, NOTEPU AKTYaNbHOCTU MHPOPMaLMKM, paHee
npeaocTaBfeHHOW KAWEeHTOM, WCMOoNb3yeMoW MNpW perucTpaumMmM M ucnonHeHuu baHkom [, wam BBOoA (Mawm
npuKkpenaeHne) KNMeHTom HeBEPHbIX AaHHbIX B D/;

11.3.5. ywep6, BO3SHUKLWININ BCAEACTBME HECAHKLMOHMPOBAHHOIO UCMO/b30BAHWUA TPeTbUMM AnLamu Kntouesom
nHpopmaumm KnneHTa, eciv Takoe MCNo/ib30BaHWE NPOU30LWN0 nocae nepegaum Kntouesoit MHGopmaumm KnmeHTy u
CTano BO3MOXHbIM He No BUHe baHKa;

11.3.6. nonHoOe WMAM YaCTUYHOE HEeWCnosIHeHWe, HemnpaBu/bHOE WAM HecBOeBpeMeHHOe WCNONHEHUE CBOMUX
0653aTeNbCTB, BbITEKAOWMX M3 MpaBua, ecinm Takoe HEeUCNoNHEHWE BbI3BAaHO 06CTOATENIbCTBAMM HEMPEOAOIMMON
CW/bl, B TOM YMUC/IE PELUEHUAMMU OPraHOB 3aKOHOAATENbHOM, CyaebHOoW 1/Uan UcnoHUTEIbHOM BAacTM PO, a Takxke
BbaHKa Poccum, KoTopble AenatoT HEBO3MOXKHbIM A1a BaHKa BbinosHeHWe cBOMX 06A3aTe/1bCTB; 3aA4ePXKKaMM NaaTexein
MO BWHE MHbIX KPEAWTHbIX OpraHusauui; BOEHHbIMW AEUCTBUAMM, CTUXMUAHBIMW WAM UHbIMKM beacTBusmM,
NPOUCXOAAWMMMN B paiioHax, OGULMANBbHO MPU3HAHHBLIMM HaXO4AWMMMUCS MOA BJIMAHMEM BbllEYKa3aHHbIX
06cTOATENbCTB; HEPAabOTOCNOCOOHOCTHIO MPOrPAaMMHOrO O0becneyeHns, BbIYUCAUTENbHOW TEXHWKWU, OPITEXHUKM,
CPeACTB CBA3M, BKAOYAA CPEACTBA TE/IEKOMMYHMKALMWA; MaccoBbiMM  Hecnopsakamu, AeMOHCTPaLUaMK;
TEPPOPUCTUYECKUMU aKTaMU UAU SUBEPCUAMM; NOBbIMU APYTMMU NOAOOHBIMU COBLITUAMKU UAN OBCTOATENBCTBAMM,
KOTOpble MOFYT CyL,ecTBEHHbIM 06pa3om 3aTPyAHWUTb WAM cAenaTb HEBO3MOMHbIM BblNoOSHEHWe 06A3aTeNbCTB B
cooTBeTCcTBUM [pasuiamu;

11.3.7. Ka4ecTBO M CKOPOCTb Nepeaayun MHPoOPMaLUUKM Yepes KaHasbl ONepaTopoB CBA3Y;

11.3.8. HecBoeBpeMeHHOe 03HaKoM/IeHUe KnneHTa ¢ usmeHeHusmm B MNpasunax, YKBOD/T n Tapudax;

11.3.9. owKnbBKN, 3a4EPKKN UM HEBO3MOMKHOCTb KameHTa nonyumtb goctyn B Cuctemy [OBO, cBA3aHHble C
HeucnpaBHOCTbO 06opyaoBaHUA KneHTa;

11.3.10. noBpexaeHune obopyaosaHma KnneHta (xpaHaueica Ha Hem nHpopmauum), KomnpomeTaumio Knoueson
MHbOPMaLMM NN HECAHKLLMOHUPOBAHHOE pacnpocTpaHeHue KntoueBon nHbopmaLmm u nHo nipopmauum o KnneHte
unu ero CyeTax (B TOM Yncae NepcoHaNbHbIX AaHHbIX KnveHTa) BcneacTene Heg0CTaTOYHOCTU NMPUHATLIX KaneHTom mep
no 3awuTte nNpPOrpaMmHOro obecneyeHns M NepcoHaNbHOro Komnbtotepa/MobuabHOro ycTpoicTea  (MHOro
3/1eKTPOHHOIO YCTPOMCTBA) OT Pa3/INYHbIX BPELOHOCHbLIX MPOrpamm (BUPYCOB, NPOrpaMmM-LLUNMUOHOB U T.4.), 3aNyLWEeHHbIX
(ycTaHOBNEHHbIX MAW HAXOAAWMXCA) HA NEepPCoHaNbHOM KomnbtoTepe/MobunbHOM ycTpoicTee (MHOM 31EKTPOHHOM
ycTpolicTse), ¢ KoToporo KnneHT ocyuiecTsnsneT goctyn K Cucteme A460;

11.3.11. HeucnonHeHue 3/, ecnn Ha CueT KnveHTa 6bin HaNoOXKeH apecT, UAW onepauuu no Hemy 6biau
NPUOCTAHOB/EHbI, UNN B BbINOJHEHUWN UX OTKA3aHO B C/1y4anX, NPeayCMOTPEHHbIX 3aKoHoAaTenbcTBOM PD, Mpasunamm
WU 3aKNI0YEHHBbIMU MeXay BaHKom n KnneHTom gorosopamu;

11.3.12. cpeacTtBa, NPOAYKTbl U YCAYrM, C NOMOLLBIO KOTOPbIX Npou3BoauTca obcnyxunsaHue B Cucteme 5O,
obecneynBaemble TpeTbeEN CTOPOHOM;

11.3.13. B cayyasax He M3BELLEHUS WUAN HECBOEBPEMEHHOro u3BelleHMsa KaneHTom BaHKa o cmeHe (yTpare,
KomnpomeTtauuun) Homepa tenedpoHa A60;

11.3.14. nocneactensa (ywepb) BCneacTBME HECBOEBPEMEHHOro yBedomaeHuAa KaveHTom baHKka o
KomnpomeTaumm Kntouesol MHbopmaumu (nogospeHnn Ha KomnpomeTauuio Knouesol MHPoOpmauMu) uUam o
MOMbITKAaX HECAHKLMOHWPOBAHHOIO AocTyna K CueTy KnneHTa (nnbo o coBepLueHnn Takoro AoCTyna), a Takke 3a YO bITKY,
noHeceHHble KNMEHTOM B CBA3W C HEMPABOMEPHbIMU AeNCTBUAMM TPETbUX NINLL B YKa3aHHOM CAy4ae;

11.3.15. npuunHeHne Yuwepba KnmeHTy, B cnyyae ecam 3To Bbi3BaHO HapyweHnem KnveHTtom Mpasua, YKBOD/,
3aKoHogaTtenbcTBa PP, HopmaTmBHbIX akTOB baHka Poccuu;

11.3.16. uHble nocneactsua (ywep6), BO3HMKWKME MPU UCMONb30BaHMM Cuctembl B0 npu HaAMuYMKU BUHBLI
KnneHnTa.

11.4. CropoHbl poroBopuancs o Tom, 4To Onepauun, coBeplueHHble W MNOATBEP)KAEHHble B MNOPAAKE,
ycTaHoBneHHOM [TpaBunammn, NPU3HAKOTCA COBepLUEHHbIMU KANEHTOM U OCnapuBaHuio He nognexaT. baHk He HeceT
OTBETCTBEHHOCTU B cny4vae, ecan Onepauumsa Oblna coBeplleHa WM MnoATBepKAeHa cnocobamu, YCTaHOBEHHbIMM
Mpasunamu.

11.5. KnneHT HeceT OTBETCTBEHHOCTb Nepes baHKoM B cooTBeTCTBUM € TpeboBaHMAMM 3aKoHOAATeNbCTBa PP, B
TOM uyncne 3a ybbITKM, BO3HUKLWME Yy BaHKa, B pe3ynbTaTe ucnonHenua 3/, nepedaHHbix B BaHK oT umeHu KnneHTa
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12.

13.

NPABUNA AUCTAHLUMOHHOIO BAHKOBCKOIO O6CNYXUBAHUA dDUSUYECKUX NTNL,
B 000 «6aHK PayHg»(Pepakumsa 13)
HEYNo/JIHOMOYEHHBIM INLLOM C MUCNO/Ib30BAaHUEM MpuHaanexalein KaneHnty Kntouesoit nHpopmauuun. YnyuweHHas
BbIro4a BO3MELLEHWUIO HEe NOAIEXKMT.

11.6. KnMeHT HeceT OTBETCTBEHHOCTb 33 MNPeAOCTaB/ieHNE HEeMpPaBU/bHbIX M HeaKTyaslbHblX CBEAEHUM,
cooblaembix UM baHKy, Npu 3aKA04YEHMM U UcnosiHeHuM [orosopa 4BO.

11.7. KNMEHT HeceT OTBETCTBEHHOCTb 3a AOCTYN TPETbMX AWL, K NepcoHasibHOMY KomnbioTepy/MobuabHomy
yctpoiictey/Homepy TenedoHa B0 u nHoi Kntouesoit MHGopmaumu.

11.8. KAneHT camocToATENIbHO HeceT OTBETCTBEHHOCTb 33 MNOCNeACTBUA HecobntogeHus um TpeboBaHui
3aKoHogaTenbctea PP, HopmaTMBHbIX akToB baHKa Poccuu, MpasBun, B TOM Yncne B 4aCTU HEOCYLLECTBAEHUA UK
HEeCBOEBPEMEHHOr0 OCYLLLeCTB/IEHMA KOHTPOIA 3a coBepluaembimu no Cyety Onepaumamum B Cucteme AB0.

11.9. KAaneHT yBegOM/IEH O TOM, YTO B OTHOLIEHMM HeKoTopbix Onepaumii, ocywectBasembix KaneHtom no
CuyeTam, MOryT NPUMEHATLCA OrPaHMYEHMA, YCTAaHOB/IEHHbIE 3aKOHOAaTeNIbcTBOM PO u/munm TpeboBaHnamm baHKa.

NOPAAOK PA3SPELLEHUA CNTOPOB

12.1. baHK 06A3yeTca paccmaTpuBaTb 3aaBAeHUA KnneHTa, ceasaHHble ¢ [lorosopom B0, a Takke NpeaocTaBuTb
KnneHTy BO3MOXKHOCTb NOYy4aTb MHPOPMALMIO O pesyibTaTaXx PACCMOTPEHMSA 3aABAEHNIN, B TOM YMC/IE B MUCbMEHHOM
dopme no TpeboBaHuto KnneHTa, B TeyeHme 30 (TpuauaTn) gHe co AHA NONYYEHUA TaKUX 3aABAEHUIA, €CN UHOEe He
npegycmoTpeHo B n. 10.7.17 Mpaswun.

12.2. Cnopbl 1 pasHoraacua, BosHuKatowme no Jorosopy B0, pewatotca CTopoHamu nytem neperosopos.

12.3. MNpwu oTKka3ze ogHol n3 CTOpOH paspeLlaTb CNOpbl U pa3HOraacuAa NyTem NeperoBopoB CNop nepesaeTca Ha
paccmoTpeHue KyHLLeBCKOro pamoHHoro cysa ropoaa Mocksbl.

CPOK AENUCTBMA U NOPAAOK PACTOPXKEHMA JIOTOBOPA 60

13.1. Jorosop ABO aeiicteyeT go 31 Aekabps TeKyLLero KaieHaapHoro roga. B ciyyae ecnm Hu ogHa us CTopoH
NUCbMEHHO He yBegomwunaa Apyryio CTOPOHy B CpPOK He nosaHee, Yyem 33 20 ([BaauaTtb) KaneHAapHbIX OHEN [0
OKOHYaHMA cpoka aeincteua [orosopa AB0 o npekpaweHun (06 oTkase oT ucnonHeHus) Jorosopa B0, geicteue
Jorosopa B0 cuntaeTtca npoa/ieHHbIM Ha KasieH4apHbIN rog,.

13.2. forosop ABO npeKpalwaerca B cayyae pacToOpXKeHWA BCeX AO0roBOpOB, HA OCHOBAHMKU KOTOPbIX KnuneHTy
OTKpbITbl CyeTa.

13.3. Kaxkgas u3 CTopoH BnpaBe [0 UcTedeHua cpoKa aenctena Jorosopa 50 B 04HOCTOPOHHEM BHECyae6HOM
nopsagKe oTkasatbca oT ucnonHeHus florosopa B0 B chegytowem nopagKe:

13.4. B cnyyae pactopxenua [orosopa [ABO no wuHuumatvee baHKa, nocneaHwuit HanpasnaeTr KaveHTy
yBefoM/IeHUe He no3aHee, Yyem 3a 20 ([BaauaTtb) KaneHAApHbIX AHEN 40 MOMEHTa NpeAnoaraemoro pPacTopKeHus
Jorosopa B0 no noyte nauM nytem pasmelLeHMsA COOTBeTCTBytoWwero coobuwernns B Cucteme AB0. Ob6s3atenbctea
BaHKa no npuemy n ucnoaHeHuto 3, ¢ ucnonbsoBaHnem Cuctembl B0 cunTaoTCA NPEKPALLEHHbIMU C AaTbl, YKa3aHHOM
B YBE4OMNEHUU.

13.5. KnneHT BnpaBe pacTtoprHyTb Jorosop AEO0 nytem HanpasneHua (An4Ho unm yepes Cuctemy A60) B baHK
3asBneHun o pactopkeHun forosopa AB0 (MpunoxkeHune Ne 9 K MpaBunam) B COOTBETCTBUM CO CPOKAMM, YKa3aHHbIMM
8 n.13.1 Mpaswnn.

13.6. Pactop:keHune forosopa ABO no Kakon-nMbo npuumMHe He MpeKpalwaeT B3aMMHbIX 06a3aTenbcTs CTOPOH,
BO3HMKLINX A0 AaTbl NpeKpalweHua aenctena Jorosopa ABO 1 oCTalOWMXCA HEUCNOAHEHHBIMU KAneHTOM Ha aaty
npeKkpaLeHns.

13.7. Bce 3/[], 3apernctpmpoBaHHble bBaHKOM 40 MOMEHTa NONy4YeHNA 3aaBNeHMA O pacTopKeHun Jorosopa B0,
nognexart ucnonHeHuto baHkom B cootsetcTBum ¢ florosopom ABO. C momeHTa nonyvyeHua baHkom 3asasneHusa
KnneHnta o pactopxeHnun orosopa B0 baHK 3aBepluaeT UCNOIHEHME paHee NPUHATLIX I/, U npekpalaeT npuem
HoBbIX /.

13.8. MNpekpauieHe obnasaTenbcts no [Jorosopy [BO He BeyeT npeKkpalieHuMsa 06A3aTenbCTB MO MHbIM
[0roBopam (cornawweHunsam), 3akatodeHHbIM mexay KnvmeHtom n baHkom.

13.9. Ecam kKakune-nnbo 13 nonoxxeHui florosopa 60 no Kakon-1mbo npuumnHe CTaHyT HEAENCTBUTENIbHBIMM, 3TO
He 3aTparvMBaeT AeNCTBUTENbHOCTb APYrnx nonoxeHuin Jorosopa AEO.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)
MpunoxeHue Ne 1
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

3aasneHue
0 3aknoyeHun florosopa A0

Hactoawmm 3assneHunem, A (vHoopmaumsa o Knmente):
WWndp KnuenTta (npucsamnsaetca baHKkom)

KnueHt (Pamunnsa, ums, otuectso (npu Hanmuuu))

PeKBU3UTbI 4OKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTb
(cepus, Homep, opraH, BblgaBLUMiA, AaTa Bblgaun)

NOJIHOCTbIO M 6E3yCNOBHO NPUCOEAMHAOCH K YC/I0BUAM KOMMIEKCHOFO 6aHKOBCKOIo 06.1yKMBaHMA GU3MYECKUX L,
B8 OO0 «baHK PayHa» u MpaBunam AUCTAaHUMOHHOTO BAHKOBCKOro obcnyxmnsaHma ¢usmndeckmx auy, 8 000 «bHaHK
PayHa» B nopaake, npeaycMmoTpeHHOM cT. 428 paxaaHCcKoro kogekca Poccuiickon ®egepaumm.

MoAaTtBep»KAato, YTo A0 NOAMNUCAHUA HACTOALLEro 3asB/ieHUA A 03HaKomuAacA(acb) ¢ YCNOBUAMM KOMMNEKCHOTO
6aHKOBCKOro obcaykmeaHua ¢usmyecknx nuy, B OO0 «baHKk PayHg», MpaBunamu AUCTAHUMOHHOTO 6aHKOBCKOrO
obcnykuBaHusa ¢usmyeckmx auy B 000 «b6aHK PayHa» v Tapudamm OO0 «baHK PayHa», U cornaceH(Ha) ¢ HUMK B
nosiHoM obbeme.

MoaTteep:Kaato, YTO A0 MOAMMCAHMA HACTOALWLEro 3asBfieHWAa A noayyun(a) Bclo Heobxogumyto MHbOPMALUIO O
pUCKax, CBA3AHHbIX C Ucnosib3oBaHnem Cuctembl B0 1 cetn UHTEpHET, U NpMHMMato Ha cebAa yKasaHHble PUCKK B
nosHoM obbeme.

HactoAawmm s 06a3ytocb cobatogate YcaoBuA KOMnaeKcHoro 6aHKoBCKoro obcnykmsaHma pusnyeckux amy 8 000
«baHK PayHa», Mpasuna ANCTaHUMOHHOIO BaHKOBCKOro obcnyxuBaHua ¢usmnyeckux aumy, 8 OO0 «baHK PayHa» u
Tapuodol.

Hactosawmm a npegoctasnsto O6wecTBy ¢ OrpaHMYeHHON OTBETCTBEHHOCTLIO «6aHK PayHa», OFPH 1027700140753,
MHH 7712002554, opugudecknii agpec: 121609, r. Mockea, PybneBckoe wocce, 28, reHepanbHas AULEH3UA Ha
ocyliecTeneHne H6aHKOBCKMUX onepaunit Ne 2506 ot 14.11.2012 roga ocyuiectsnAatb 06paboTky (ntobble aeicteumA
(onepaumn) wAM COBOKYMHOCTb [AeNCTBMI (onepaumin) c MCNonb3oBaHWEM CPeacTB aBTomaTu3aumm uamn 6es
MCMO/Ib30BAaHMNA TaKUX CPEeACTB, BKAOYas cbop, 3anucb, CUCTEMATMU3aUMIO, HAKOMJIEeHWe, XpPaHeHue, YTOYHeHue
(obHOBNEHME, M3MEHEHWE), U3BNeYeHMe, UCMONb30BaHUe, nepedady (npeaocTaBneHve, AocTyn), 6J0KMpoOBaHuMe,
yAaneHue, YHUUTOMKEHUE) CBOMX MEPCOHaNbHbIX AAHHbIX, NPEeAOCTaBAEHHbIX B LEAAX 3aKJYEeHUA U UCNONHEHUN
Jorosopa AB0 u npucoeanHeHns K YCI0BUSM KOMMIEKCHOro 6aHKOBCKOro obcnyxusaHua ¢usmyecknx auy 8 000
«b6aHK PayHa» B TOM uncae ¢ ucnonbzoBaHnem Cuctembl 160, B cooTBeTcTBMU C PegepanbHbiM 3aKoHOM oT 27.07.2006
roga Ne 152-®3 «O nepcoHasbHbIX AaHHbIX», B 06beme, Heobxoaumom ana ucnonHenuns Oorosopa AB0 n Ycnhosuit
KOMMIeKCHOro 6aHKoBCKOro ob6cnyxuBaHua pusmndeckux any, 8 000 «baHK PayHa» (B Tom umcne ans uenei n B obbeme
cornacHo Pasgena 9 ykasaHHbIX Ycnosui).

KomunccrMoHHOe BO3HarpaxkaeHue, a TakKe MHble pacxogbl OO0 «baHK PayHp» B cooTBeTcTBUM C [pasBunamu
OMUCTaHUMOHHOTo 6aHKoBCcKoro obcnyxusaHma B 000 «baHk PayHa» npouwy cnmcbiBatb 000 «b6aHK PayHa» 6e3 moero
[0NONIHUTENIbHOTO pacnopsAXKeHua ¢ MacTep-cyeTa, eC/iv MHOe He NpeaycMmoTpeHo Tapudamu. B ciyyae oTcyTcTBUS MU
HeAOCTaTOYHOCTM AEHEeXHbIX cpeacTB Ha MacTtep-cueTe ans yaposnetBopeHua TpebosaHuii OO0 «baHK PayHa»
npepoctasaao OO0 «bHaHK PayHa» npaBo 6€3 moero AOMONHUTENbHOrO PacropAXKEHUA CMUCbIBATL C MHbIX CYETOB
(sknamoB), oTKpbITbIX Ha Moe umsa B 000 «baHK PayHa». HacTosilee cornacue aBAaeTca 3apaHee AaHHbIM akLenTom, ¢
NpPaBOM YaCTUYHOIO WCMOSIHEHUA PACMOPAXKEHWUM, B cymme TpeboBaHui BaHka, 6e3 orpaHWyeHWs No KoaumyecTtsy
npeabABAAEMbIX PacyeTHbIX OKYMEHTOB.

( ) « » 20 roga
(noanuch) d.1.0.

3anonHaetca baHkom:
MNoaTeepkaato npuHATUE 3aasaeHna KnmeHta u npncsoeHune cnegytowero Homepa orosopa A60:

Neo paTta:
YNo/IHOMOYEHHbIN paboTHMK BaHKa (gonkHocTb, PO, nognuce)
PekBunantbl gosepeHHOCTH: No oT roga.

HacTosLiee 3anB/eHMe COCTaB/IeHO B ABYX 3K3emMNisapax, 0auH ana baHKa, apyroi nepeaaerca KaneHTy nocne
noanucaHua baHkom.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)
MpunoxeHne Ne 2
K MpaBunam ANCTaHLMOHHOTO 6aHKOBCKOrO 06CNYKMBAHNUSA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

B 00O "6aHk PayHa"

3asBneHune 06 usmeHeHun Macrep-cuera

Hactoawmm 3assneHvem, A (MHopmauma o KnveHte):
WWndp KnuenTta (npucsansaetca baHKom)
KnueHt (Pamunusa, umsa, otuectso (npu Hannuum))
PeKBU3UTbI 4OKYMEHTA, YAO0CTOBEPAIOLEro IMYHOCTb
(cepus, Homep, opraH, BblgaBLUMiA, AaTa Bblgaun)
Homep Oorosopa ABO

npoLly M3MeHUTb BaHKOBCKUI CUYET, UCNOb3yemblil Kak MacTep-cyeT, 1 Ucnosib3oBaTb B KayecTBe MacTep-cyeTa
cneayowmin 6aHKOBCKUI cYeT:

20 roga
(noanuchb) d.1.0.

3anonHaerca baHKom:

MoaTBepKaato NnpuHATUE 3aaBneHna KnneHTa:

naTa: Neo
YNONHOMOYEHHbIN pPaboTHUK baHka (aonxkHoCTD, DPNO, noanuco)
/ /

Hactosawee 3aaBneHme COCTaBAEHO B ABYX 3K3emnaapax, oguMH ana baHka, ,u,pyroﬁ nepeaaetca KameHty nocne
noanucaHua baHkom.
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NPABUNA AUCTAHLUMOHHOIO BAHKOBCKOIO O6CNYXUBAHUA dDUSUYECKUX NTNL,
B 000 «6aHK PayHg»(Pepakumsa 13)
MpunoxeHne Ne 3
K Mpasuaam gUCTaHLMOHHOTO 6aHKOBCKOro 0bCayKMBaHUA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

B 00O "6aHk PayHa"

3anasneHune 06 uameHeHun Homepa tenedpoHa 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

WWndp KnuenTta (npucsansaetca baHKom)

damunusa, uma, oTyecTeo (Npu HaanunK)

PeKBU3UTbI OKYMEHTA, YA,0CTOBEPAIOLLEr0 INYHOCTD
(cepusa, Homep, opraH, BblgaBLINiA, AaTa Bblgaun)

Homep Oorosopa ABO

npowy nameHnTb Homep TenedpoHa 6O n ncnonb3osaTth B Kauectse Homepa TenepoHa B0 cneayrowmini Homep:

+7

20 roga
(nognucs) ®.1.0.

3anonHaerca baHKom:

I'Io,u,TBep)K,u,aro NPUHATUNE 3aABNEHNA KnuneHTa:

naTa: Neo
YNoAHOMOYEHHbIN paboTHUK baHKa (monkHoOCTS, ono, nognuco)
/ /

Hactoawee 3aaBneHmne coCTaBAeHO B ABYX 3K3emnaapax, oguMH ana baHka, ,D,peri;I nepegaetca KameHty nocne
nognucaHnAa baHkom.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)
MpunoxeHue Ne 4
K MpaBunam AncTaHLMOHHOTO 6AaHKOBCKOrO 06CAYKMBAHNUSA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

MNepeueHb 3, KoTopbiMmu BaHK n KnueHT o6meHuBatoTca yepes Cucremy 60

B pamkax Cuctembl IO KnneHT n BaHK MMeoT BO3MOXKHOCTb 0OMEHUBATbCA cneayowmmm sugamm 3/

1. Bugpbl 3, HanpaBasaembix KnmeHTom BaHKy:

" NjaTexxHoe nopyyeHue B pybaax Po;

® pacnopsaXeHue Ha onnaty ycayr;

® pacnopsaXeHue Ha nepeBo CPeacTs;

® 32B/1I€HNE Ha OTKPbITUE TEKYLLEro CYeTa;

® 33AB/IEHNE Ha PacTopKeHWe foroBopa 6aHKOBCKOro cyeTa;

® 33ABJIEHNE HA 3aKPbITUE KAaPTOYHOTO CYeTa;

= 3aAB/ieHNe Ha 610KMpoBaHMe baHKOBCKOM KapTbl;

= pacnopAXeHne Ha NepeBos AeHeXHbIx cpeacTs Yepes Cepsuc CbIM;

® 33MpOC Ha NepeBos, AeHEXHbIX cpeacTB Ha CYeT co cBOero cyeTa, OTKPbLITOro B APYrov KpeamMTHOM opraHusaumm

yepes Cepsuc CbIM;

" DAcMopsAMKeHWEe Ha NepeBos AEHEKHbIX cpeacTs co CyeTa Ha CBOWM CYET, OTKPbLITbIA B APYro KpeauTHOM

opraHusauuu, yepes Cepsuc CBIM (Ha BXoAALWMIA 3aNpoC U3 APYroi KpeauTHOM opraHu3aumm);

13.10. 3aABNEHNE Ha U3MEHEHWE CMMCKa BAaHKOB AnA cnucaHua cpeacts co Cyetos B baHKe 6e3 AOMNONHUTE/IbHOIO

pacnopaxeHua KnmeHTta no 3anpocam vepes Cepsuc CBIT;

13.11. obpaweHune KnneHta B baHkKa.

2. Bupgpbi 31, Hanpasaaembix baHKkom KnueHry:
= yHpopmauma no CueTy/baHKOBCKOW KapTe, B TOM YMc/ie Nno nepesogam yepes Cepsuc CbM;
= NOKYMEHTbl Npou3BONbHOro ¢opmaTta, npefHasHayeHHble AnA nepegayun KAvMeHTy cnpaBoyHOW WM npouyen

UHpopmaumu;

" pacwundpoBKa KPeaUTOBbIX U AebeToBbIX onepauuit no CYeTy (3NEKTPOHHbIE AOKYMEHTbI).
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)
MpunoxeHue Ne 5
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

MNepeyeHb Onepaumii, cosepiaembix B Cucreme 460

NeNe HanmeHoBaHue 6aHKOBCKOI onepauumn fopaaok - nPOBEACHUA
6aHKOBCKOI1 onepauumn
1 3aKpbITHe TeKylero cyeta’ Offline?
2 3akpbiThe KapTbl/KapTouHoro cyeta Offline?
3. BnoknpoBKa BaHKOBCKOWM KapTbl Online
4 OTKpbITWE TEKyLLEro cHeTal Offline?
5 MepeBoa, AeHEXHbIX CPeacTs B BantoTe PO mexay Cyetammn/BaHKOBCKMMM
KapTamu® KnneHTa, OTKpbITbIMK B BaHKe Online
6. MepeBoA  AEHEXHbIX CPeacTB B MHOCTPAHHOM  BanloTe  MeXKay
Cuetamu/BaHKOBCKMMU KapTammn® KnneHTa, oTKpbIThiMK B BaHKe (KoHBepcuA Online
He OCYyLLecTB/AETCA, BajloTa NepeBoAa LO/IKHA COOTBETCTBOBATb Ba/OTE
CueTa/BbaHKOBCKOM KapTbl)
7. MepeBoa AeHeXHbIX cpeacTs B BanoTe PP co CueTta/BaHKOBCKOM KapTbi®
Knmenta Ha cyeT/GaHKOBCKYO KapTy KaveHTa B WMHOM  KpeauTHOW
opraHusaumm:
7.1. MepeBoa AeHeXHbIX cpeacTs B BaatoTe PO ¢ ucnonbsosaHmem Cepsuca CbI Online
8. MepeBop AeHexHbIX cpeacTs B BantoTe PP Ha cueTa apyrux nvL, oTKpbITble B
BaHKke (KOHBepcuA He OCyLWecTBAAEeTCA, BailoTa MepeBofda AO/KHA
COOTBETCTBOBATL BantoTe Cyera):
8.1. MNepeBoa co CueTa KaveHTa Ha cuyeT gpyroro nvua (B T.4. Ha cuyeTa Online
KOPMNOPATUBHbIX KAMEHTOB baHKa)
8.2. Mepesog co Cueta Kamenta Ha BaHKoBCKylo KapTy® apyroro ¢usmyeckoro Online
vua
8.3. NepeBos ¢ baHKOBCKOMN KapTbl® KaneHTa Ha BaHKOBCKYIO KapTy Apyroro avua Online
9. MepeBoa AeHeKHbIX cpencTs B BantoTe PP Ha cueTa Apyrux nu, OTKpbITbie B
MHbIX KPEeOUTHbIX OPraHM3auuAx, PaACMOIOKEeHHbIX Ha Tepputopun PP
(KoHBepcuKA He ocyLLecTBAAETCA, BAlOTA NepeBosa AONKHA COOTBETCTBOBATL
BantoTe CyeTa):
9.1. NMepesog, co CueTta/baHKoBCKOM KapTbl® KnneHTa Ha cueT/6aHKOBCKYIO KapTy
Apyroro nuua Offline
(no cBOB6OAHBLIM peKBM3UTaM)
9.2. Onnata co Cueta/baHKoBcKOM KapTbl® KanMeHTa rocygapCTBeHHbIX YCAYT,
Hanoros, cbopos, MOLU/WH, npeaycMOTPEHHbIX Ha/IOroBbIM Offline
3aKoHopgaTtenbctBom P®, cTpaxoBbix B3HOCOB B  rOCYAapCTBEHHblE
BHebloAKeTHble GoHAbI
9.3. Onnata ycayr co CueTta/BaHkoBCcKoi KapTbl® KnuveHTa (4epes nnaTexHble Online
CUCTEMBI, B NO/1b3Y NOCTABLLMKOB YCAYT, NpefocTaBaeHHbIx Cuctemont [,60)
9.4. Onnata ToBapoB, paboT u (uMau) ycnyr co Cueta B noab3y TCM c
mcnonb3osaHnem Cepsuca CbIM, wHMUMMpoOBaHHaAA  KnmeHTOmM C
MCMNO/Ib30BaHMEM MobunbHoro NPUNOXKEHUA, nocpescTsom Online
dyHKUMOHaNbHOM ccbinkM/QR-Koaa, npeaoctasneHHon TCM (Tonbko ans
Mo6ubHOTO NPUNOXKEHUSA).
10. Mpuem naaTtexein c ucnonbzosaHmem QR-koga? Online

1 3a ncknoyeHnem KapToyHbix cHeTOB.

2 1 panee no TekcTy — 3/} KAMeHTa NPUHMMAETCA M UCMONHSAETCA BaHKOM He NO3AHee AHA, CEAYIOLLEro 3a AHEM ero NOCTyMeHNA B BaHkK
yepes Cucremy 160 (ecnu AeHb MUCMOSHEHWA MPUXOAWUTCA Ha BbIXOLHOM/NMPA3gHMYHBIN AeHb, TO UCMOJHEHWe D[l OCyLecTBAAETCA He no3gHee
nepsoro Paboyero gHaA, CeAytoWwero 3a BbIXOAHbIM/NPasaHUYHbIM AHeM). baHK ocTaBaAeT 3a cob0oi NpaBo ucnonHeHus 3/, KaneHTa B UHbIe CPOKM,
€C/11 3TO NPAMO NPESYCMOTPEHO AOrOBOPAMM, 3aK/TOYEHHBIMM MexXay BaHKoM 1 KnmeHTom u/wam 3akoHogatesibcTBom PO,

3 NepeBoabl N0 KapTOUHbIM CHETAM OCYLLECTBAAIOTCA €3 UCMO0/b30BaHUA PEKBU3UTOB BaHKOBCKMX KapT.

4 NpumeHsemble TvMbl QR-KOA40B 3aBUCAT OT TEXHMYECKOM OCHALLEHHOCTU baHKa.
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NPABMIA ANCTAHUUOHHOIO BAHKOBCKOIO OBC/TYXMNBAHNA ®USUYECKUX NTNL,

B 000 «6aHK PayHg»(Pepakumsa 13)

MepeueHb onepauuit MHGOPMaLMOHHOrO XapaKTepa, coBepLIaemMbiX ¢ UCnonb3osaHuem Cucremol 60

Mopapok nposegeHus

NeNe HanmeHoBaHue onepauunu
onepauum
1. OT3bIB 3/, Online
2. MNonyyeHne nHpopmaumnm o Cuetax, baHKOBCKMX KapTax KnmeHTa Online
3. MonyyeHne nHpopmaumm 06 Onepaumax KnmeHTa Online
4, bnokuposaHue goctyna Knnenta B Cucrtemy 60 Online
5. HanpasneHwue 3aasneHus o pactop>keHmn Jorosopa A0 Offline
6. HanpasneHne JOKYMEHTOB NpOU3BObHOrO popmata Offline
7. Bbibop baHKa 1 cyeTa gns nepesoos B pamkax Cepsuca CBIM, Kak 6aHKa no Online
ymonuaHmio!
8. M3meHeHne cnncka 6aHKOB, yNOJIHOMOYEHHbIX HanpaBaATb Yepes Cepsuc CbI Online
B baHK 3anpoc Ha nepeBoj AeHeXHblXx cpeact8 co CyeTta Ha MOW cuerT,
OTKPbITbIV B APYroi KpeguTHOM opraHM3aumm, 6e3 moero AoNOAHUTENIbHOMO
pacnopsaKeHus.
9. HanpaBneHue 3anpoca B Apyryl0 KpeauTHYK OpraHu3auuio Ha nepesos Online
OeHeXHbIX cpeacTs Ha CYeT Co CBOEro c4eTa, OTKPLITOro B APYroi KpeauTHOM
opraHusaumm yepes Cepsuc CBIl
10. MonyyeHne nHpopmaummn ob onepaumax, copepLieHHbIX nocpeactsom CBMsi Online
11. MonyyeHne wuHPopmauMmM O BO3BpaTax MO oOnepaumaM, COBEpPLUEHHbIX Online

nocpeactsom CElMain

1 BaHK MO YMO/IYaHMIO - OCHOBHaA KpeAWUTHanA opraHusauus, B KOTopyto 6yAyT NocTynaTb NepeBoAbl AEHEXKHbIX CPeACTB, OTNPaB/IEHHbIE C
ucnonb3osaHuem Cepsuca CBIN.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)

MpunoxeHne Ne 6
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

B OO0 "6aHk PayHa"

3aaBneHue o 6n0KupoBaHum gocryna Knuenra B Cuctemy 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

WWndp KnuenTta (npucsansaetca baHKom)

KnueHt (Pamunnsa, ums, otuectso (npu Hanmuum))

PeKBU3UTbI OKYMEHTA, YA,0CTOBEPAIOLLEN0 INYHOCTD
(cepusa, Homep, opraH, BblgaBLUNIA, AaTa BblAaun)

Homep Oorosopa A 6O

npoLuy 3a6/10KMpPOBaTb MHe A0cTyn K Cucteme B0 no cneayowmm npuyMHam:

(noanwucsb)

« » 20 roga

3anonHaerca baHKom:

MoaTBeprkaato NnpuHATUE 3aaBneHna KnneHTa:

naTta: Ne
YNoAHOMOYEHHbIN pPaboTHMK

baHka

(monkHOCTS, duno, noanuco)

Hactoawee 3aaBneHmne COCTaBAeHO B ABYX 3K3emnaapax, oauMH ana baHka, p,pyrof/'l nepegaetca KameHty nocne

nognucaHnAa baHkom.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)
MpunoxeHue Ne 7
K MpaBunam AncTaHLMOHHOTO 6AaHKOBCKOrO 06CAYKMBAHNUSA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

B 00O "6aHk PayHa"

3aaBneHue o pa3bnokuposaHuu gocryna Knuenta B Cuctemy 60

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

WWndp KnuenTta (npucsansaetca baHKom)

KnueHt (Pamunnsa, ums, otuectso (npu Hanmuum))

PeKBU3UTbI AOKYMEHTA, YA,0CTOBEPAIOLLEN0 IMYHOCTD
(cepusa, Homep, opraH, BblgaBLINiA, AaTa Bblgaun)

Homep Oorosopa ABO

Mpowy pa3baokupoBaTb MHe gocTyn B Cuctemy O60.

Mpoyas uHpopmauma (Hanpumep, yKkasaHue Ha NPUUYUHBI BAOKMPOBKK JocTyna B Cuctemy B0, npekpalleHun
OCHOBaHWIt ans 610KMpoBaHUA goctyna B Cuctemy 60 m ap.):

20 roga
(nognucs) ®.1.0.

3anonHaerca baHKom:

MoaTteepxaato NpUHATUE 3aaBneHNA KnmeHTa:
naTta: Ne

YNoAHOMOYEHHbIN paboTHMK baHka (monkHOCTB, N0, noanuco)

Hactoawee 3aaBneHmne COCTaBAeHO B ABYX 3K3emnaapax, oauMH ana baHka, p,pyrof/'l nepepaetca KaneHty nocne
nognucaHnAa baHkom.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)
MpunoxeHne Ne 8
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

B 00O "6aHk PayHa"

3anasneHune 06 yrpate Kaouesoit uHpopmauum n/mam
ee ucnonb3oBaHum 6e3 cornacua baHka

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

WWndp KnuenTta (npucsansaetca baHKom)

KnueHt (Pamunnsa, ums, otuectso (npu Hanmuum))

PeKBU3UTbI OKYMEHTA, YA,0CTOBEPAIOLLEN0 INYHOCTD
(cepusa, Homep, opraH, BblgaBLIKiA, AaTa Bblgaun)

Homep Oorosopa A 6O

uHpopmumpyto  Bank 06 ytpate KmoueBol  uHbOpmauum  npu  cnegylowmx  obcroaTenbcreaxl:

UHPOPMUPYIO baHkK 06 NCMO/Ib30BaHUK KntoueBsoi MHPopmaLmm 6e3 Moero
cornacma’:
(noanucsb)
« » 20 roga

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
haTta: Ne

YNONHOMOYEHHbIN paboTHMK BaHKa (aonxHocTb, oNo, noAnuco)

HacToAwee 3aaBneHne COCTaBNEHO B ABYX 3K3eMNNApax, oaAnH ana baHKa, apyroi nepepaetca KameHTy nocne
noanucaHua baHkom.

! Noppo6Ho usnaratotcs Bce o6CTOATENLCTBA.
2 Noppo6HO U3NaraloTca Bee 0BCTOATENBCTBA, YKA3bIBAIOTCH PEKBU3UTbI DI, KOTOPbIE BbIAM HaNPaBAeHbl B BaHK /a1 NPUHATE! BaHKOM 1/uan
ucnonHeHbl baHkom, No MHeHuio KaveHTa, 6e3 cornacusa Knuenra.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)
MpunoxeHne Ne 9
K MpaBunam ANCTaHLMOHHOTO 6aHKOBCKOrO 06CNYKMBAHNUSA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

B OO0 "6aHk PayHa"

3aaBneHue
0 pacropxeHuu florosopa A0

Hactoawmm 3aasneHunem, A (MHbopmauma o KnmeHTe):

Wudp KnueHTa (npucsamsaetca baHKom)

KnueHt (Pamunua, umsa, otuectso (npu Hannuuu))

PeKBU3UTbI JOKYMEHTA, YAOCTOBEPAIOLEro IMYHOCTb
(cepus, Homep, opraH, BblgaBLUKiA, AaTa Bblgaun)

Homep fOorosopa ABO

yBegoMIA 0 pacTop*keHuu Lorosopa OBO B cootsBetcTtBum c n. 13.5. MpaBun gMcTaHUMOHHOrO 6aHKOBCKOrO
obcnyRkuBaHus pusmnyeckmx amy B 000 «baHK PayHa».

(noanwucsb)

« » 20 roga

3anonHsaetca baHkom:

MoaTteepKaato NpUHATUE 3aABNeHNA KnneHTa:
haTta: Ne

YNONHOMOYEHHbIN paboTHMK BaHKa (aonxHocTb, oNo, noAnuco)

/ /

HacTosAwee 3aaBneHne COCTaBNEHO B ABYX 3K3eMNAApax, oaAnH ana baHKa, apyroit nepepnaetca KnnmeHnty nocne
noanucaHua baHkom.
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)

MpunorxkeHune Ne 10
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

000 «baHK PayHa»

3AAB/IEHUE HA OTPAHMYEHUE ONEPALMI/MAKCUMANBHOW CYMMbI OHOW OMNEPALMW/OMNEPALNN 3A
OMPEAENEHHBIN NEPUOL BPEMEHU

LUnop KnneHta

oT

r.

(npucsamnsaetcs
BaHkom)

KnueHnt

(Pamunnus, nma,
0T4YecTBO (npwu
Hannuum))
LJOKyMeHT,
yA0CTOBEPAOLWNIA
JIMYHOCTb

(eua, cepus (npu
HanuMuum), HOoMep,
haTa BblAayu, opraH
BblAABLUMNA, Koa-
noapasaenexHusa (npu
HanmMumnn))

MpoLly yCTaHOBUTL CeAytoww e orpaHMYeHMA No onepaumam ¢ ucnosibsosaHnem Cuctemol 450:

HanmeHoBaHue onepauuun

3HayeHue pa3oBoro
MmuTa, pyb.

3HaveHune
eegHeBHOro
nvmuTa, pyb.

3HaveHune
eemecAaYHoro
nvmuTa, pyb.

3anperT Ha
coBeplUeHune
onepauum,

(na/wer)

[MepeBoabl mexay CBOMMU cHeTaMU

MNepeBoapl B pybnsx (Ha cueT
¢du3nyeckoro nmua, MHAMBUAYANLHOTO
npeanpuUHUMaTeNs, PUANYECKOro InLa,
B Broaxer)

besHannyHble onepaumnm c
mcnonb3osaHnem Cepsuca CBIN
(ncxopawme nepesoapl C2C PUSH)

be3Hann4yHble onepaymm c
ncnosb3sosaHnem Cepsuca CbI (3anpoc
BXoAawmx nepesogos Me2Me Pull)

Onnata ycayr

OnnaTta HayncneHnn

KpeautosaHue

He NPUMEHUMO

He npuMmeHnmo

He npuMmeHnmo

MoaTBep:KAato, YTo A0 MOANUCAHMA HAcToAWEro 3asBNeHMsA A 03HaKOMMUACA(ack) C YCI0BUAMM KOMMNIEKCHOTO
6aHKoBCKOro obnyunanua dusmyecknx auy B OO0 «baHk PayHa» (ganee — YKBO®/), ycnosusmu MonoxeHus o

cyetax, BKnagax (menosutax) o¢usmyeckmux vy B OO0 «baHk PayHa» (manee — [MonoxeHwue),

Mpasunamum
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NPABUNA AUCTAHLMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX NTUL,
B 000 «6aHK PayHg»(Pepakumsa 13)

[OunctaHumoHHoro 6aHKoBCKOro obcny:kmeaHusa dusmyecknx auy, 8 000 «baHK PayHa» (aanee — Mpaswuna 460) u
Tapudamm 000 «b6aHK PayHa» (aanee — Tapudbl), AEUCTBYIOWMMM HAa MOMEHT NOAMNUCAaHUA HACTOALLEro 3aaBAeHUA, U
cornaceH(Ha) c HUMK B NOIHOM obbeme.

HacTosawmm s o6s3ytock cobntogate YKEOD/, NonoxkeHue, MNpasuna 4B60.

TaK)Ke nOATBEPKAAID OTCYTCTBME WM3MEHEHWN B PernmcTpauMOHHbIX AaHHbIX, MNPeAOCTaBAEHHbIX MHOK B
cootBeTcTBUM C NMonoxxeHnem n YKbBO®D/1 paHee.

(Modnuces)

OTmeTKKu baHKa:

[ata 06paboTku 3asBneHuns

HosnxcHocms, @.1.0. u nodnuce compyoHUKa baHKa

LonxHocms, ®.M1.0. u nodnucs ynoaHoOMo4YeHH020
nuya baHka
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NMPABUNA AUCTAHUMNOHHOIO BAHKOBCKOIO OBCNYXUBAHUA ®USUYECKUX UL,
B 000 «6aHK PayHg»(Pepakumsa 13)
MpunoxeHme Ne 11
K MpaBunam ANCTaHLMOHHOTO 6AHKOBCKOrO 06CYKUBAHMA
dunsmyeckmx nny, 8 000 «b6aHK PayHa» (Peaakums 13)

NAMATKA MO OBECMEYEHUIO BE3ONACHOCTU
NP PABOTE B CUCTEME 46O U CETU UHTEPHET

1. BAHK CYUTAET KPUTUYECKMU BAXHbIM BbINO/IHEHUE KAWMEHTAMU CNEAYIOWKMX OCHOBHbIX
TPEGOBAHUI:

1.1. obecneunBatb 6e3onacHocTb KnouesBol MHbopmaumu;

1.2. cobnopatb obwwme npasuaa 6esonacHoro ncnosibsoBaHua Cuctemol 460;

1.3. ucnonbsoBaTb M OMNEPATUBHO OBHOBNATH JIMLEH3UOHHOE CUCTEMHOE W MPUKAALHOE MPOrpammHoe
obecneyeHne (MO) TONbKO M3 [OBEPEHHbIX MCTOYHMKOB, TAPAHTUPYIOWMUX OTCYTCTBME BPELOHOCHbIX
nporpamm;

1.4. ucnonb3oBaTb W oOnepaTMBHO O0OHOBAATbL chneuuanusnposaHHoe MO ans 3awuTbl MHPOpMmauuM —
aHTuBupycHoe M0;

1.5. cobntogath npaBuaa 6esonacHom paboTbl B ceTh MHTEpHET.

1.1. OBECMEYEHWE BE3OMNACHOCTM K/OYEBOW MHOOPMALINMN.

Bnapeney KntoueBon MHGOpMaLUKN [ONKEH XPAHUTb €€ B YCIOBUAX, UCKIOYAIOLNX AOCTYN K HEW TPEeTbUX nL,
BKNtOYaA paboTHMKOB BaHKa 1 CBOMX POACTBEHHUKOB.

3anpewaetca xpaHuTb KntoueByto MHOOPMALLMIO Ha }KECTKOM AMUCKe KOMNblOTepa, B MaMATU MHOTO YCTPOMCTBA, C
MCMOJ/Ib30BAHMEM KOTOPOTO OCYLLLECTB/IAETCA BbIXO, B CETb « IHTEPHET», 3 TaK¥Ke MHbIM COCOOOM, AeNatoWmnM AaHHYO
MHPOPMaLMIO AOCTYNHOMN /15 TPETbUX AN,

B cnyyae notepu Kntouesoit nHpopmaLmm, Heobxoanmo HemeaneHHO coobLWmTb 06 3Tom B BaHK B COOTBETCTBUM
¢ forosopom AB0. TonbKo nocne atoro goctyn K Cucteme B0 6yaeT 3a6/10KMPOBaH M 3/10YMbILLNEHHUK HE CMOXKET
BOCNO/1b30BaTbcA Bawmm Cuetom B baHke!

Heobxoaumo npounssoauTb cMeHy Kntouesoit nHdopmauumn He pexke 1 (OgHoro) pasa B ABa mecsAua Wau npu
BO3HMKHOBEHWWN NOA03PEHUI O €€ KOMMNPOMETALUMN.

B cnyyae ytepu TenedpoHa, HOMep KOTOPOro 3apeructpupoBaH B baHKe B KayectBe Homepa TenedoHa ABO,
HeobxoAuMMO Hemea/IeHHO coobWwnTb 06 3TOM B BaHK B cooTBeTcTBUM € [lorosopom [BO. TonbKo nocae 3Toro foctyn
K Cucteme 16O byaeT 3a6/10KMPOBaH M 3/10YMbILUIEHHUK HE CMOKET BOCMO/1b30BaTbCA BawmMm CueTom B baHke!

PekomeHayeTca He MCNoNb30BaTb ANA MNoayvyeHWa KopoB noAtBepKAeHWA CMapTPOHbl MAM MOBWbHblE
TenedoHbl C BO3MOMKHOCTbIO YCTAaHOBKM NpOrpammHoro obecneyeHus. PeKomeHAyeTca WMCMNONb30BaTb MNPOCTble
MobuNbHbIEe TenedoHbl C MUHUMANbHBIMU GYHKLMAMMU.

1.2. COB/MIOAEHUNE OBLLKMX NMPABW/T BE3OMACHOTIO NCMNOJ1Ib3OBAHNA CUCTEMbI ABO.

He ocywecTtenate Bxog 8 Cuctemy B0 n nposegeHne Onepauuii C UCMOb30BAaHMEM YYXKOr0 NEPCOHAIbHOIO
yCcTpolicTBa (KomnbtoTep, CMapTHOH, NAAHWET, B TOM YMC/IE YCTPOMCTBA, PACNONOKEHHOO B 06LWEeA0CTYNHbIX MecTax
(MHTEepHeT-Kade, KMOCKK 1 T.4.)).

He ocywectenate Bxog B Cuctemy B0 v nposeseHue onepaumii B Cucteme B0 ¢ ucnonb3oBaHMem
HeaoBepeHHbIX (Ny6AMYHbIX) 6ecnpoBOAHbIX ceTeM.

[o Bxoga B Cuctemy [OBO yaoctoBepATbCA B TOM, 4YTO YCTPOMCTBO (KOMMblOTEp, CMapTPOH, MNaHLET,
KOMMYHMKaTOpP, TenedoH), ¢ MCNoAb30BaHMEM KOTOPOro ocyuiectBnsetca pabota B Cucteme [OBO, He 3apakeHo
BMpPYCaMM, Ha HEM YCTaHOB/IEHO (He OTK/IIOYEHO) M HACTPOEHO aHTUBMPYCHOE NPOrpamMmMHoe obecrneyeHune, peryaapHo
06HOBAIOTCA aHTUBUPYCHble 6a3bl.

Mcnonb3osaTb ana aoctyna B Cnuctemy 50 opUrnMHanbHyo y4eTHYH 3anuch 1 MNaponb.

He ocTaBnsaTb yCTPOMCTBO (KOMMbloTEp, CMapTdOH, NaaHLWeT ¢ akTuBHoM Cuctemon [160O) 6e3 npucmoTpa.

Mpw Kaxkaom ceaHce paboTbl ¢ Cuctemoit B0, NnpoBepuTb NOAJANHHOCTb COEAUHEHUSA, ANA Yero ybeanTbes, YTo:

®  BK/IOYEH 3alUMLLEHHbIV pexum SSL, To ecTb B agpecHoi cTpoke 6paysepa Web-agpec HaumHaeTca c
cumBoioB «https://» n B8 okHe Web-6pay3sepa oTpaxKaeTcsa CMMBO «3aKPbITbI 3aMOK»;

® CcoeAMHEeHWe YCTaHOBNEHO MMeHHOo ¢ cepBepom OOO «baHK PayHA», TO eCTb B afpecHON CTpoke
MHTEpPHET-CTPaHMLbl YKa3aH TouHbIl agpec: https://dbo.round.ru (He gonyckaeTcA HUKAKUX OTAUYMIA B
HanucaHun Web-agpeca, BNAoTb 40 N1060ro 3HakKa);

e BcepTMdMKaTe caiTa B CTpoKe «Komy BblZaH» YKa3aHO TOYHOe 3HauyeHwue «*.round.ru»;

e B cepTuduMKaTe caliTa B CTPOKe «Kem BblAaH» yKa3aHo TouHoe 3HadeHue «Local NetFlt CA 2».
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[ns Bcex yd4eTHbIX 3anuceit B OMepaumMoOHHON CUCTEME A0/IXHbI MCMO/b30BaTbCA MapOaW, YAO0BAETBOPAOLWME
cnepylowmMm TpeboBaHMAM: 4/IMHA NApoNA HEe MeHee 6 CMMBOJIOB; B YMC/e CUMBOJIOB Naposia 06a3aTelbHO A0/IXKHbI
NPUCYTCTBOBaTb BYKBbI B BEPXHEM M HUMKHEM PErucTpax, undpbl U cneumnanbHbie CUMBObI.

Mpyu obHapy*KeHMM NPU3HAKOB BPEAOHOCHbLIX NPOrpaMm Npu NoAKAYeHUn K Cucteme B0, a Takke B cayyae
NoayyYeHnn coobLieHna u3 baHKa KAMeHT foMKEH CPOYHO NMPOBECTM OYMUCTKY KOMMbOTEpPa OT BPEAOHOCHbIX NPorpamm
nocpeacTBOM aHTMBMUpPYCHoro MNO.

1.3. UICNOJIb3OBAHWE N OBHOBNEHWE CUCTEMHOTIO U NPUKNALHOIO MO.

HeobxoanMmo u1cnonb3oBaTb TO/IbKO JIMLEH3MOHHOE MporpamMmmHoe obecneyeHue, peryaapHo O06HOBAATL
onepauMoHHY0O CUCTEMY M MpPUKAAZHOE MporpammHoe obecnedeHne (bpaysep, nporpammbl Ana paboTbl C
LOKYMEHTaMU 1 T.4.).

YcTaHOBKa M OBGHOB/NEHME CUCTEMHOro M npukaagHoro MO (onepauMoHHas cuctema, b6paysepbl, NOYTOBblE
KNMEHTbI, odUCHbIE MpOorpammbl, ByxranTepckme Nporpammsbl U Np.) Ha YCTPOMCTBa (KomnbloTep, CMapTdOH, NAaHLWeET)
M3 HeHaAEeXHbIX MCTOYHMKOB MOMKET MnpuBecT K KomnpomeTauuu KatoueBol MHGOPMALUM M KaK Cneactsve K
HE3aKOHHOMY CMUCAHUIO AEHEXKHbIX CPEACTB.

KnneHT gonxeH ncnonb3osatb 10 TOAbKO U3 HAAEXKHbIX A0BEPEHHbIX MCTOYHUKOB.

Ecnun 3To Kommepueckoe MO, oHO A0MKHO BbITh IerasbHO NpUobpeTeHO KNMEHTOM U YyCTaHOBAEHO C NIErasibHOMO
ANCTpMbYyTUBaA, rapaHTUPYHOLLEro OTCYTCTBME BPEAOHOCHbIX MNporpamm. Ecam ato cBob6OAHO pacnpocTpaHsemsblie
NporpaMmmbl, OHW A0JIXKHbI 6bITb NOJYYEHbI U3 AOBEPEHHOIO UCTOMHMKA AN 3arpysKeHbl Yepes NHTepHeT ¢ Ny6IMYHbIX
canToB pa3paboTUMKOB C UCMO/Ib30BAaHNEM MEXaHU3MOB 0becrneyeHmn LLeNOCTHOCTHM 3arpyKaemoro MO.

Heobxoanmo cTporo NnpuaepunBaTbca pekoMeHAaumi pa3paboTyMKoB 0 NePUOAMYHOCTM NMPOBEPKU NOABAEHMUA
HOBbIX BEPCUI U YCTaHOBKN 0BHOBEeHMIA. OnepaTnBHoe 06HOBMIEHME CUCTEMHOTO M NpuKnagHoro MO Ha ycTpoiicTea
(komnbtoTep, cmapTdoH, nnaHwet) KaveHTa — 3TO HeobxoguMmoe yCcnoBue ANSA CHUMKEHUA PUCKOB 3aparkeHus
BPEAOHOCHbIMM MPOrpaMMaMmu, Yepe3 HOBble BbIIBJIEHHbIE YA3BMMOCTM M OWWOKM B MCMOJIb3YEMbIX KJANEHTOM
nporpammax.

1.4. UCMNO/Tb30OBAHUE N OBHOB/IEHUE MO ANA 3AWNTBI UHGOPMALUNA.

[nA 3awmTbl OT BPeAOHOCHbIX nNporpamm KauveHT AoskeH UCnonb3oBaTb M ONepaTMBHO OOHOBAATb Ha CBOMX
yCTpolicTBax (KomnbtoTep, cMapTdoH, naaHwet) AHTUBUpYcHoe MNO;

B HacToALlee BpemaA Moab30BaTENAM AOCTYNHO A0CTaTOYHOE KOIMYECTBO CMeLnann3npoBaHHbIX NPOrpamMMHbIX
CPeacTB 3aWnTbl MHPOPMALUM — KaK KOMMEPYECKMX, TaK U CBOBOLAHO PacnpoCTPaHAEMbIX.

1.5. COBNMOLEHNE MPABUN BE30MACHOW PAGOTbI B CETU MHTEPHET.

Mpy ucnonb3oBaHMM ycTpolcTBa (KomnbtoTep, cCMapToOH, NnnaHweT) ana pabotbl B Cucteme 6O, mbl
pekomeHayem KaneHTam HeyKoCHUTeNbHOe cobatofeHmne cnesyowmx npasmn 6e30nacHoCTu:

Hukoraa He oTKpbIiBaTh caT Cuctembl 5O no ccblikam (0cobeHHO GaHHEPHbIM MAM NOYYEHHbIM Yepes NnouTy),
MOCKONbKY CyLLecTByeT MHOXecTBO cnocobos danbcuouumposatb agpec. Heobxoammo Bcerga CamocTOATENbHO
BBOAMTb B Web-6pay3epe agpec Cuctembl 16O baHKa.

He oTBeuyaTb Ha Nofo3puTENbHbIE NUCbMA C NpPoCcbboi BbicnaTb Kntouesyto MHbopmauuto. MogobHoe nucbmo,
BO3MOXHO, CO34aHO 3/I0yMbllWNEeHHMKaMKU. HuKakon 6aHK He no3sonseT cebe 3anpawumBaTb Y KAWEHTOB
KOHOUMAEHLUMaNbHYO MHGOPMALMIO NO 3NEKTPOHHOM noyTe.

Obpawatb ocoboe BHMMaHWE Ha OTNPaBUTENA NOYTOBON KOPPECNOHAEHLUN NPU paboTe C 3/1IeKTPOHHOM NoYToM,
BHE 3aBMCMMOCTM OT TOrO, BbliNoaHAeTcA paboTta ¢ noutoit yepes Web- nHTepdelic 04HON M3 M3BECTHbIX MOYTOBbIX
cuctem mail.ru, yandex.ru v T.n., Uaun B I0Ka/IbHO YCTaHOB/IEHHbIX Nporpammax Tuna Outlook, Outlook Express, The Bat!
He OTKpbIBaTb B/IOXKEHWE MUCbMA, YTO Obl HM COAEp)Kano AaHHOe cooblieHWe, ecan OTMnpaBuTe/lb NOYTOBONO
coobLEeHNA BaM HEM3BECTEH.

O6palllaem BHUMaHMeE: HUKaKMe 06HOB/IeHUSA, MaTun, anaeinTbl 418 YyCTPOMCTBa (KoMMbioTep, cMapTdOH, NaaHLWeT)
He pacnpocTpaHATCcA no noyte. Mpu nepenncke co Bcemu agpecaTaMn HEO6XOAMMO NMOMHUTb, YTO AAXKe B NMUCbMe
M3BECTHOro KnmeHTy oTnpaBuTens, B TOM 4ucine OTNPaBUTENA, C KOTOPbIM BeAEeTCA A/UTeNbHAA Nepenucka, MoxeT
HaxoAmTCA BPeAOHOCHOE BNOXeHWe. OTKPbIBaTb BIOXKEHWUSA, MOSyYEHHbIE MO SNEKTPOHHOM NoYTe, HEOBXOAMMO TOIbKO
nocne nNpefBapuTE/NIbHOrO COXPAaHEHWA WX B CNeLManbHOM Nanke Ha YKEeCTKOM AMCKE M NPOBEPKM MX Ha Hanuuune
BPEAOHOCHbIX TPOrpamm (aHTUBUPYCHOM NPOBEPKM).

3apaTb MaKCMManbHbIM ypoBeHb He3onacHocTu Web-6paysepa no ymonyaHuio (3anpeT A3blka Java, 3anpet
CueHapues, 3anpeT 3arpy3ku anemeHToB ActiveX) Ana CHUKEHUA BEPOATHOCTU MCMNOb30BaHWUS 3/10YMbILWNEHHUKOM
yassumoctent B Web-6paysepax. BONbLUMHCTBO CAyvyaeB COBPEMEHHbIX aTaK CBA3aHbl C MCMNO/b30BAHUEM AaHHbIX
YSA3BMMOCTEM, MOCKObKY OHWM 0BHapyKunsatoTcs Bo Bcex Web-6pay3sepax — Microsoft Internet Explorer, Firefox, Mozilla,
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Opera, Safari 1 1. n. Ana Tex caliToB, KoTopble TpebytloT paspelleHns MUCNOSHEHWA COOTBETCTBYHOLLMX 3/1€EMEHTOB
HeobXo0aMMO UHANBUAYANbHO Pa3pEeLUMTb UX UCMONHEHWE, J,06aBUB CalTbl B CMUCOK HAAEXKHbIX.

Mpu wncnonb3oBaHUM CAyK6 MrHoBeHHoro obmeHa coobuweHuamu — WhatsApp, Viber, Telegram u T1.4.
Heobxoaumo cobaoAaTh PEKOMEHAALMN aHANOTMYHO pPaboTe C NMOYTOBbIMU KAMEHTAMU — HE NPUHUMATL daisbl U3
HEM3BECTHbIX MCTOYHWUKOB, K daifiam U3 M3BECTHbIX UCTOYHMKOB OTHOCUTBCA C OCTOPOXKHOCTbIO. MMpOBepATb Bce
noJiyyeHHble $paibl aHTUBUPYCHBIMU NPOrPaMMamu.

He ycTaHaBiMBaTb M He COXPaHATb NoAo3puTesbHble ¢ainbl, MOAyYeHHble M3 HEHAZAEXKHbIX WMCTOYHUKOB,
CKayaHHble ¢ HemsBecTHbIx Web-caliToB, npucaaHHble No 3/EKTPOHHOW MOYTE, NOJYYEHHblE B TeNEKOHpEPEHLMAX.
Takue ¢annbl nydwe HeMeaIeHHO YAanATb, a B C/lyd4ae HeobxoAMMOCTU 3arpy3ku Takoro daiina cnepyet ybeanTbes,
YTO OH NPOBEPEH aHTUBUPYCOM.

He ponyckaTb MCNO/b30BaHWA YCTPOMCTBA (KOMNbtoTep, CMapTOOH, NAQHWET) ANA NOCELEeHMs CanTos
COMHUTE/IbHOTO coAepKaHuA (CalTbl 3POTUYECKOM HANPaBAEHHOCTH, CalTbl 6ecnNaTHbIX MPOrpaMm, XakepcKme canTbl
M T.N.). 3a4acTylo TakMe calTbl cogepKaT BPEAOHOCHbIE MPOrPaMMbl, 3arpy’Kaemble W 3anycKaemble NPU BXOAE Ha CalT.
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